MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

ﬁ Bank

«3ATBEPOXXEHO»

PiweHHam MpasniHHa AT «All BAHK»
Mpotokon Ne 22 Big 17 TpasHa 2021 poky
[ie 3 22 TpaBHa 2021 poky

NPABUIA TA YMOBU HAAHHA BAHKIBCbKUX NOCNYT AnA KNIEHTIB-®IBUYHUX OCIB
B AKLUIOHEPHOMY TOBAPUCTBI «AIrPOIMPOCIIEPIC BAHK»

AKUIOHEPHE TOBAPUCTBO «AIrPOIMPOCTEPIC BAHK» (aani — AT «All BAHK» abo BaHk), wo €
IOPUANYHOI0 0cob010 3a 3aKOHOA4ABCTBOM YKpaiHU, Mae CcTaTyc nnaTHuUKa nogatky Ha npnbyTok Ha 3aranbHuX
ymoBax, nepeabaveHnx NMogaTkoBUM KoOeKcOoM YKpaiHM, KEPYKUMCb 3aKOHOO4ABCTBOM YKpaiHW, nybnivyHo
NPOMOHY€E HEBU3HaYeHoMY Kony disnvHmnx ocid (Hagani 3a Tekctom — KnieHTn), LWo BUSIBUNU y BCTAHOBMEHIN
BaHkoM nucbMmoBIN opMi CBOK 3rogy Ha OTpMMaHHs GaHKIBCbKMX MOCNYr, MOXIMBICTb OTPUMaHHS
KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHS 3rigHO 3 NONOXeHHAMM [NpaBun Ta yMOB HafaHHs1 6aHKiBCbKMX
nocnyr ans knieHTiB-giandHux ocid B AT «All BAHK» (Hagani 3a Tekctom - MpaBuna).

3aranbHa iHdopmauisa npo AKLUIOHEPHE TOBAPUCTBO «ArPOMNPOCIMEPIC BAHK» Ta noro nocnyru
(Bimomocri BignosigHo o n. 24, po3giny |l NoctaHosu MpaeniHHa HBY Ne 141 Big 28.11.2019 «[Mpo

3aTBepAXkeHHs [NonoxeHHst Npo iHdopmauiiHe 3abe3neyeHHst 6aHkamK KNieHTIB Woa0 GaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX MOCAYT»)

NMoBHe HarimeHyBaHHA BaHky: AKLIIOHEPHE TOBAPUCTBO «ArPOMPOCIMEPIC BAHK»

KOpuaunyHa agpeca: YkpaiHa, 04119, m. Kuis, Byn. Jertspiscbka, 27T (Jlitepa A)

Kopn €OPNOY 35590956

TenedoH: (044) 392-93-73

OdiuinHnm Be6canT: https://ap-bank.com

EnektpoHHa nowTa:bank@ap-bank.com

NiueHsii Ta gossonu BaHky https://ap-bank.com/documents

3 iHdbopMauieto CTOCOBHO BUAIB BaHKIBCbKMX NMOCNYr, TapMdiB Ta iCTOTHI XapaKTepUCTUKN NOCNYr 3 HagaHHSA

CMOXWUBYOIO KPEAMUTY Ta 3anyyeHHs GaHKIBCbKOro Bknagy (4eno3uty) MoXHa 03HaNOMUTUCH 3a NMOCUMaHHSM:

https://ap-bank.com/

3 nopsagKkom i NpoLenypord 3axucTy NepCcoHanbHUX AaHUX (BUTAN) MOXHA O3HAWOMUTUCH 3a MOCUNAHHSM

https://ap-bank.com/documents/download/1085

Mopsaok givi baHky y pasi HEBMKOHaHHS KIiEHTOM ODOB'S3KIB 3rigHO 3 JOTOBOPOM MPO HaJaHHSA GaHKIBCbKMX

nocnyr nepegbayeHo ymoBamu JOroBOpY:

Y sunadky HesUKOHaHHS KilieHmMoM 0608 ’53Ki8, 8su3Ha4YeHUX 002080poM rocnye, baHk Ha enacHul po3cyod,

arne 8 Mexax ma 8 ropsidky, wo 3abesnedyyromb OompuMaHHsI 3akoHodaecmea YkpaiHu, 002080py nocriye

ma/abo [lpasun HalaHHS KOMMIEKCHUX baHKieCcbKux mnocmye isudHum ocobam y AKLIOHEPHOMY

TOBAPUCTBI «ArPOIPOCIIEPIC BAHK», exueae Oif 3 memoto 3axucmy rnpagé ma iHmepecie baHKy.

3axodu, ski baHk Moxe exueamu, susHadarombscsi dozoeopamu rocnye, lNpasunamu ma ymoeamu HalaHHS

baHkiecbkux nocrye izudHum ocobam y AKUIOHEPHOMY TOBAPUCTBI «ArPOMPOCIIEPIC BAHK»

ma/abo 3akoHodaecmeom YKpaiHu.

Mopsapok po3rnsgy 6aHkoM 3BepHeHb KnieHTiB (BUTSAr) https://ap-bank.com/documents/download/1086

IHopmaLis WoAOo 3BepHeHHst rpomMagsaH [o HauioHanbHoro ©aHKy YKpaiHM 3a  MOCWUMaHHAM:

www.bank.gov.ua/ua/contacts

IHdopMaLisi Mpo cucTemy rapaHTyBaHHSA Bknagie ¢pisnyHmx ocib po3milieHa Ha odiliiHomy cawnTi BaHky B

Mepexi I[HTepHeT 3a nocunaHHaMm: https://ap-bank.com/page/deposit-guarantee-fund

MonepemxkeHHs: Mpunmatoun MyonivHy nponoauuito AKLLIOHEPHOIO TOBAPUCTBA «ArPOMPOCHMEPIC

BAHK» Ha yknagaHHa [JoroBopy npo 6aHkiBcbke obcnyroByBaHHSA qidnyHMX oci® KrieHT noromkyetbcs Ha

YMOBW HafaHHs OGaHKIBCbKMX MOCMyr, BU3HayeHi umm [oroBopom. KnieHT mMae npaBo BigMOBWUTUCA Bif

OTPUMAaHHSA pekrnaMHuX maTtepianie baHky, WO 34iINCHIOETLCA 3acobamMmn OUCTaHLIMHUX KaHariB KOMYHiKau,ii.



https://ap-bank.com/documents
https://ap-bank.com/
https://ap-bank.com/documents/download/1085
https://ap-bank.com/documents/download/1086
http://www.bank.gov.ua/ua/contacts
https://ap-bank.com/page/deposit-guarantee-fund

MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

My6niyHa nponosuuis baHky Habupae YMHHOCTI 3 AaTtu 1T odiLiiHOro oNpUNOAHEHHST Ha OQiLiiHOMY
cawTi baHky 3a enekTpoHHO agpecoto: https://ap-bank.com/ Ta gie Ao AaT odiliiHOro oNpUNIDOHEHHS 3asBK
npo 3miHy abo BigKnMKaHHA NybnivyHOI Npono3uuii Ha odilitHoMy caiTi baHky 3a enekTpoOHHOK agpecoo:
https://ap-bank.com/

Lli MpaBnna e nybniyHoto nponosudieto (opepToto), Y po3yMiHHi cT.633, 641, 644 LiMBinbHOro kogekcy
YKpaiuum, 0o yknageHHs BignosigHoro [JoroBopy Ha ymoBax, LLO BCTaHOBMEHI baHkoM, BUXoasiuun 3 akoi baHk
Oepe Ha cebe 3060B’A3aHHA neped KnieHTOM, sikuin npuiiMae (akuenTtye) nyonidHy nponoswuuito BaHky,
HagaBaTu nocnyrm B MOpsSAKY Ta Ha ymoBax, nepenbayeHux signosigHum [oroBopom 3a Tapudamu, siki
BCTaHoBMeHi baHkom Ta onpuniogHeHi Ha odiuinHoMy canti baHky 3a enekTpoHHoW agpecoto: https://ap-
bank.com/

3micT My6nivyHoi npono3uuii:
Homep | Hasea Po3diny
Po3sdiny
I MpaBuna HagaHHs 6aHKIBCbKMX NOCIYr HA yMOBaX KOMMNIEKCHOIrO 6GaHKIBCLKOro 06CryroByBaHHs
Ans KnieHTiB - isnyHmx ocib B AT «All BAHK»
Il. YMOBU BigKpUTTsl Ta 0OCnyroByBaHHsI MOTOYHMX PaxyHKIB Ta 34iMCHEHHS onepauin 3a Luumu
paxyHKamm
M. YMOBU BIigKpuTTA Ta 0OCNyroByBaHHSI MOTOYHMX paxyHKiB, onepauii 3a SKMMU MOXYTb
3[iiCHIOBATUCS 3 BUKOPUCTAHHAM EMNEKTPOHHMX MIaTiXKHUX 3acobiB
V. YMOBM BigKpUTTS BKNagHWX (0eN03UTHMX) PaxyHKIB Ta 34iNCHEHHSI onepaLii 3a LMMKN paxyHKamu
V. YMOBM NigKNOYEHHS Ta BUKOPUCTAHHSA CUCTEMU OUCTaHUINHOro 6aHKiBCbKOro 06CnyroByBaHHsl

Lli NMpaBuna He 3aCcTOCOBYIOTLCA A0 BPErynOBaHHA BiAHOCUH 3a 6yOb-AKMMMW iHLIMMW OOrOBOpaMM,
CTOPOHOI0 SKkMX € baHk, B TOMy yncni 4o 6yab-sKMX iHWNX AOroBOPIB NPO HadaHHSA BaHKIBCLKMX NOCAYT, OKPiM
nepenbaveHnx y unx Npasunax.

Li MpaBuna He peryniotoTb BiGHOCUMHKN BaHky 3 isnyHnMn ocobamu - nignpremusamm abo isnyHummn
ocobamu, siki NpOBaasTb He3anexHy NPodeCinHy QiSNbHICTb: HOTapiycu, agBokaTh (Camo3anHaTi ocobu) ans
BEeAEHHs1 Takoi AisnbHocTi. BigHocuHu BaHky 3 3a3HaveHyMy ocobamu peryniolTbCs Ha NiAcTaBi iHLWIMX
OOroBOpIB NP0 HafaHHA GaHKIBCbKMX NOCIYT.

Lli MpaBuna e 060B'A3k0BMMM A1 BUKOHAHHA cTopoHamu [oroBopy: sik baHkom, Tak i KrieHTom.

MpuegHavHa Knienta go lNpaeun BigbyBaetbca B Uinomy, KnieHT He Moxe nponoHyBaTu BaHky
iHaMBIAyanbHi 3MiHW 0o uux MNpasun.
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I. TMpaBuna HagaHHA 6aHKIBCbKMX MOCAYr Ha YMOBax KOMMJIEKCHOro OGaHKiBCbKOro
o6cnyroByBaHHA Ans KnieHTiB-¢i3anyHux ocié B AT «All BAHK»

KomnnekcHe GaHkiBCbke 0OCNyroByBaHHs KrieHTiB-dpisanyHux ocib B AT «All BAHK» 3giricHioeTbes
BigNoBigHO ymoB [JoroBopy KOMMIEKCHOro 6aHKiBCbKOro obcryropyBaHHs.

Mig TepmiHom [oroBip kKoMnnekcHoro 6aHKIBCbLKOro o6cnyroByBaHHs (Hagani 3a TEKCTOM —
Dorogip), po3ymieTbca yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npeactaBHukom KnieHTa)
npuHATa Ta 3acsigyeHa nignucoM ynoBHOBaXKeHOro npadisHuka baHky, a Takox Npasuna 3 ycima Tapudamm
Ta YMoBamu.

Pozgin 1.1. 3micTt loroBopy KOMMNJIEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHs

. Poagin 1.2. BusHayeHHsi TEpMiHiB.

. Po3gin 1.3. MNMpeameT [JoroBopy KOMMIeKCHOro 6aHkiBCbKoro 00CnyroByBaHHs.

. Po3gin 1.4. MNpaBa T1a 060B's3kn KnieHTa Ta baHky.

. Poagin 1.5. BignosiganbHicTb CTOPiH Ta YMOBW 3BifTbHEHHS BiA BigNOBIiAaNbHOCTI.

. Po3gin 1.6. lpenTndikauis, Bepudikauis KnieHta Ta 3060B‘A3aHHSA 3 iHOPMYBaHHS.

. Po3gin 1.7. JoTpumaHHs Bumor FATCA.

. Po3gin 1.8. Nopsigok posipeaHHs [loroBopy KOMMMEKCHOro 6aHKiBCbKOro 06CrnyroByBaHHs.
. Po3gin 1.9. baHkiBCbka TaeMHULSA Ta NePCOHanbHi AaHi.

. Po3gin 1.10. YmMoBM npoBegeHHs AOroBipHOro CNMCaHHSA KOLLITIB.

1. 10 Posgin 1.11. YMoBM rapaHTyBaHHS BiAWKOAYBaHHSA KowTiB POHAOM rapaHTyBaHHS BKragiB disnyHnX
oci6

1.1.11. Po3gin 1.12. MNoBiaoMneHHs

1.1.12. Po3agin 1.13. Micue3HaxomKeHHA Ta peKBi3nTn baHky.

1.1.13. Po3agin 1.14. MNpukKiHUEeBi NOMNOXEHHS.
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Po3pin 1.2. BusHauyeHHSA TepMiHiB

TepMiHKn, SKi BAKOPUCTOBYIOTLCH B LibOMY [JOroBOpi, MaloTb Take 3HaYeHHs:

AemeHmudbikayisi — npouec nNiATBEPIXKEHHS €NEKTPOHHOI igeHTudikauii di3nyHoi ocobun Wwnsxom
nepeBipKM TOTOXHOCTI foriHa i napons isan4HOT 0cobu - KOpUCTyBada AaHUM, 30epexxeHnm Ha cepBepi baHky,
npu Bxoai B CAOBO.

Aemopus3sauis — npouegypa OTpUMaHHSA [O03BOSY Ha NPOBEAEHHS onepalii 3 BUKOPUCTAHHAM
€IeKTPOHHOro MnaTiKHOro 3acoby.

Adpeca nucmyeaHHsi - afpeca Micusi NPoOXuBaHHA Ta/abo Micsiua nepebyBaHHA (TMMYacOBOro
nepebyBaHHs), 3a3Ha4veHi KnieHtom B Yrogi/3assi/OnuTtyBanbHuky OM.

Bank — AKLJIOHEPHE TOBAPUCTBO «AIrPOIMPOCIIEPIC BAHK»

BaHkiecbkuli aemomam camoobcrniy2oeyeaHHs1 (Qani — 6aHKomaTt) — NpPOrpamMHO-TEXHIYHUIA
KOMMMEeKC, WO Hagae MOXIMBICTb KOPUCTYBa4yy €neKTPOHHOro nnathkHOro 3acoby  3A4incHUTM
camoo6CrnyroByBaHHs 3a ornepauisiMu 3 ogepXaHHS KOLUTIB y rOTiBKOBIN )OpMi, YHECEHHS IX ANsi 3apaxyBaHHS
Ha BIQNOBiAHI paxyHKu, ogepXaHHs iHdopMaL,ii LWoao CTaHy CBOIX paxyHKIiB, a TakoX BUKOHATU iHLWI onepauil
3riAHO 3 PYHKLiOHANBHUMWN MOXITMBOCTAMMU LibOro KOMMIEKCY.

BaHkiecbkuli O0eHb — pobouni [eHb, MPOTAromM sKoro OaHkKiBCbKi ycTaHOBWM BigKpUTI  Ans
06CnyroByBaHHs KNIEHTIB.

BaHkiecbkuli npodykm — okpema GaHkiBCbka nocryra abo nakeT 6aHKIBCbKUX MNOCNYr, B TOMY YMCH
Bkrag (aenosuT), 6aHKIBCbKMA MOTOYHUI PaxyHOK, BKITHOYao4M Ti, WO nepeadayaoTb MOXITUBICTb 34iNCHEHHS
onepavuin 3 BUKOPUCTaHHSAM eNeKTPOHHUX NNnaTixxHuX 3acobis, 3okpema BI1K.

binniHzoea cucmema - CyKynHiCTb MPOrpaMHO-TEXHIYHMX 3acOBIiB 3a [OMOMOIo SAKUX, B pamKax
[oroBopy Npo npuiMaHHs nraTexis, BiabyBaeTbcs iHdbopMauiiHuin obmiH Mixk BaHkom, ®K Ta ogepxyBadamum
nnaTexis B npoueci NpMMMaHHA NnaTexis Ta po3paxyHKiB 3a NPUAHATUMM NnaTexamu.

BrnokyeaHHsi BIIK — 3wmiHa craTtycy BIK, aka yHemoxnuenioe 3filiCHEHHs onepauin 3
BukopuctaHHam uiel BINK 3 npoBegeHHsM aBTopusalil. BnokysaHHs BIK He nepelukomkae 34iNCHEHHIO 3
BukopucTaHHaM BIK Tux onepauin, saki MmoxyTb npoBoguTuca 6e3 aBTopu3alii. BrnokyBaHHA Moxe GyTu
nocTiHMM abo TuMYacoBuM. Y BuUNagKy MocTinHoro 6nokyBaHHs BIK ii BUKOpuUCTaHHS B noganbLlioMy €
HEMOXNMBUM. Y BUNaAKy TMMYacoBOro BriokyBaHHs € MOXNMBICTb 3HATTA AepxaTtenem 6nokyBaHHs BIK
LUNAXOM 3BEPHEHHSA B LEeHTp obcnyroByBaHHsA BIK.

BrioKyeaHHs1 Kowmie — TMMYacoBe 3MEHLUEHHS MiMiTy BATPAT Ha GaHKIBCbKiA MNaTikHIN KapTui Ha
CyMy 3[ilCHEHHS onepauii Ta KoMmiciin, Bu3Ha4yeHmnx Tapudamm BaHky. [laHa cyma GnOKyeTbCst A0 MOMEHTY
(PakTUYHOrO CNUCAHHS KOLUTIB 3 PaxyHKY.

Bepudbikauisi - 3axofu, WO BXMBAKOTbCA Cy0 €KTOM MEPBUHHOIO PiHAHCOBOrO MOHITOPUHIY 3 METOH
nepeBipkun (NiATBEPIPKEHHSA) HANEXHOCTI BiAMOBIAHIN 0CObi OTpMMaHMX Cyb’ eKTOM NepPBUHHOIO hiHAHCOBOIO
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MOHITOPUHrY igeHTUikauinHnx gaHux Ta/abo 3 MEeTOH NIATBEPIKEHHA AaHUX, LLO Aat0Tb 3MOry BCTaHOBUTHU
KiHUeBux 6eHediLiapHUX BNACHUKIB YM IX BiACYTHICTb.

Bunucka — 3BiT/NigTBEpAKEHHS pyXYy KOLUTIB HAa PaxyHKy 3a npoBeAeHNMI onepauisiMy, cTaH PaxyHky,
AKUN HagaeTbca baHkom Ha BuMory KnieHTa.

BumpammHui nimim — rpaHnyHa cyma KOLWTIB, WO gocTynHa gepxatento BIK npoTarom neBHOro
nepiogy Ans 34iNMCHEHHsI onepaLi i3 3aCToCcyBaHHSAM NaTiXKHOI KapTku. OBUNCITIIOETLCSA AK Cyma 3anuLLKy Ha
KapTpaxyHKy 3a MiHyCOM CYMW HE3HWXKYBaHOro 3anuwiky Ta CyMu 3abrfioKOBaHMX, arne He CnmucaHux
KOWTIB, a B pasi BiOKPUTTA KMIEHTY KPeAUTHOI niHil - §K cymMa KpeguTHOI MiHiT Ta 3anuiiKy KOWWTIB Ha
KapTpaxyHKy 3a MiHyCOM Cymu 3abriIOKOBaHMWX, ane He CMncaHuX KOLUTIB.

Bknad (aenosunT) - Le rpoLloBi KOLITK B roTiBKoBIN abo 6earoTiBkoBil hopmi y BantoTi YkpaiHu abo B
iHO3eMHi BantoTi, siki BaHk NpuUNHAB Big BKNagHnka abo ski Haginwnm ons BKNagHUKa Ha LOroBipHUX 3acagax
Ha BM3Ha4eHUI CTpokK 36epiraHHs Y 6e3 3a3HavYeHHs Takoro CTpPoky (Mig npoueHT abo goxiag B iHWIA dopmi),
BKMNiOYalouM HapaxoBaHi BigCOTKM Ha Taki KOWTW, | nignaraioTb BunnaTi BKNaAHWKY BignoBigHO [0
3aKoHo4aBCTBa YKpaiHM Ta yMOB 4OrOBOpY.

Hebemoea nnamixHa cxema - nepepnbayvae 34iNCHEHHS1 KOPUCTyBadeM MNnaTiKHUX onepauin 3
BMKOPUCTaAHHSIM €MeKTPOHHOro NnaTiKHOro 3acoby B Mexax 3anuLlKy KOLWTIB, o obniKoBYHOTbCS Ha NOro
paxyHKy.

Heb6emoeo-kpedumHa nnamixHa cxema — nepeabavae 3AINCHEHHS KOPUCTYBadeM NNaTiKHUX
onepavuin 3 BUKOPUCTaHHAM eNEKTPOHHOTO NNaTiKHOro 3acody B Mexax 3arnuLuUKy KOLWTIB, Lo 0bMikoByTbCS
Ha oro paxyHky, a sKLo iX HeocTaTHbO abo HeMae, TO 3a paxyHOK HagaHoro baHkom kpeguTy.

Hepxamernb eiekmpoHHO20 NiamixHo20 3acoby (Qepxamens BIK) — disnyHa ocoba - KnieHT
abo posipeHa ocoba KrieHTa, sika Ha 3aKOHHMX MigcTaBax BMKOPWUCTOBYE €NEKTPOHHUI NNaTikXHUIA 3acib
ANns  iHiuitoBaHHA nepekasy KOWTIB 3 BiAnoBigHOro paxyHky B baHky abo 3giiicHioe iHWi onepadii 3 1oro
3aCTOCYBaHHSIM.

HducmaHuyiline ob6cnyzoeyeaHHs1 - KOMMNEKC iHOpMaLiAHMX MOCMyr 3a paxyHKOM KnieHTa Ta
30iNCHEHHS onepaLin 3a paxyHKoM Ha nigcTaBi AUCTaHLUIMHMX PO3MNOPAIKEHb KIiEHTA.

HucmaHnyitiHe po3nopsiOxeHHs1 paxyHKamu - onepauii 3 po3MnopsmKEHHS TPOLLIOBMMM KOLUTAMM
(nepekas KowTiB 3 OQHOro paxyHKy Ha iHWWIA paxyHoK B baHky abo 3a mexi baHKy, BpaxoByUn MOXITMBUN
peXuM BUKOPUCTaHHS paxyHKiB), LLO 3HAXoOATbCA Ha paxyHkax KnieHTa i siki 34iNCHIoITLCA LWNSXOM HaaHHS
KnieHToM eneKkTpoHHMX PO3paxyHKOBUX OKYMEHTIB y3ro[KeHNM KaHarnom goctyny, 6e3 BiasigaHHs KnieHTom
BaHky, B T.4. 3a gonomoroto CABO, Towo, Ta 3aicHeHHS iHopMaLUiiHMX GaHKIBCbKMX onepawin.

HoeipeHa ocoba — ocoba, skin KnieHT JoBipMB 34iiCHEHHSA onepauii 3a PaxyHkom (4acTkoBo abo B
noBHOMY 00cs3i) Ha nigcTaBi 4OBIPEHOCTI, 0POPMIIEHOT Y BCTAHOBMEHOMY MOPSOKY.

Hozoeip npo HadaHHs1 6aHKi8CbKO20 NPOJyKmMy — yKnageHun (nignucanuin) mixxk baHkom ta KnieHtom
[OOroBip, AKMIA cknagaetbes i3 3asBM Npo HagaHHSA 6aHKIBCbKOro NpoAyKTy Ta/abo Ha MigKmYeHHsA 40 NeEBHOT
nocnyrn Ta YmMoB BaHKIiBCbKMX MPOAYKTIB, sKi obpaHi KnieHToM cepep NpoAykTiB, WO HagarTbCa B paMkax
HoroBopy. YMoBu 6aHKIiBCbKMX NPOAyKTiB BuKNageHi y posginax ll- V lMybniyHoi nponosuuii. Jorosip npo
HagaHHA 6aHKIBCbKOTO MpPOAYKTY € HeBiA‘€eMHOK YacTuHOw [loroBopy KOMMIEKCHOro GaHKIBCbKOro
06CnyroByBaHHS.

Hozoeip npo npulimaHHsi nnamexie - [OroBip, yknageHun baHkom 3 ToBapncTBOM 3 0OMEXEHO
BignosiganbHicTio «®PiHaHcoBa komnaHia MBK», npo opraHisauiio Ta 34inCHEeHHsT NPpUMaHHA 6e3roTiBKOBMX
nnaTexis Bifd NNaTHUKIB 3 IX NOTOYHUX, KAPTKOBMX PaxyHKiB Ha cnnaTy nocnyr/roBapy/iHWKX nepepaxyBaHb Ha
KOpUCTb OAepXKyBauiB, BU3HAYEHUX LMM JOrOBOPOM, @ TaKoX Mpo iHpopmMaLinHy B3aemogito Mk BaHkoMm i
iHaHCOBOIO KOMMaHI€l Ta NPo NOPAAO0K PO3paxyHKiB 3a NPUUHATUMU NNaTexamu.

Hodamkoea kapmka — BIK, wo Bunyckaetbcs BaHkom 3rigHo 3 LM [JoroBopoMm 3a 3asBOot0 AepxaTenst
BMK (BnacHuka paxyHKy) Ha iM's iHWOi ¢isndyHoi ocobu abo Ha BnacHe iM’'st Ta Mae CMiNbHUA 3 KapTKOHO
aepxaTtens BIK kapTkoBui paxyHok. Ocoba, Ha iM’a skoi baHk Bunyckae [ogaTkoBy KapTKy, Ta TUM KapTKu
BM3HavaloTbCA B 3asiBi gepxatens BI1K (BnacHuka paxyHKy) npo ii Bunyck. 3 MOMeHTy HagaHHa BaHkom 3rou
Ha BWMYCK [OOATKOBOI KapTKM LUMSXOM BYMHEHHS BIi4MOBIOHOINO HaMMCy Ha 3asBi Npo ii BMNYCK 3asiBa
BBaXXaETbCS HEBIJ EMHOI YaCTUHO Liboro [loroeopy.

Hdocmynrut nimim — cyma KowTiB Ha MOTOYHOMY paxyHKy, onepaudii 3a SKkuM 3[4IACHIOTbCA 3
BuKkopuctaHHam BIK, wo € 4ocTynHOW NS BUKOPUCTAHHSA Ha AaHUA MOMEHT.

3asiea npo HadaHHs1 6aHKiecbk020 NpPodykmy ma/abo npo nidksroYeHHss 0o rneeHoi nocnyau
(Hapani 3a TekcToM — 3afiBa) — JOKYMEHT, L0 3anoBHIOETLCA KrieHTom 3a dhopmoto, BcTaHoBMNEHO baHkowm,
MIiCTUTb MiaTBepAKeHHS (akuenT) KnieHTa npo yknagaHHs [oroBopy Npo HagaHHsi 6aHKIBCbKOro NpoaykTy Ta
npuegHaHHsa go [MpaBun i YMoB OaHKiBCbkUX NpOAykTiB. 3asBa € HeBiA'€MHOKW 4acTuHow [oroBopy
KOMMNeKCcHoro BaHkiBcbkoro ob6cnyrosyBaHHs Ta [loroBopy Npo HagjaHHA 6aHKIBCbKOro NpoaykKTy.

B 3anexHocTi Bia Buay 6aHKiBCbKOro NpoAyKTY, MOXYTb BYTK OhOpMIEHi B TOMY YKCAi, ane He BUKIOYHO,
Taki Buan 3aas:
- 3asBa npo BigKPUTTA MOTOYHOIO PaxyHKY;
- 3asBa - aHKkeTa Ha BiOKpUTTS KapTKOBOro paxyHKy i Buaady 6aHKIiBCbKOT NNaTiKHOT KapTku 3 4ebeToBo
CcxemMor 06CnyroByBaHHS 3 Yinom Ta TexHonorieto payWave;
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- 3adBa npo BiAKPUTTSA BKNAAHOro (AEN03MTHOr0) paxyHKy Ta po3milleHHs 6aHKiBCbKOro Bknaay;

- 3asaBa npo obcnyrosyBaHHs [JoroBOopy Ha yMOBaXx KOMMMEKCHOro GaHKiBCbKOro 06CnyroByBaHHsS Ans
KnieHTIB-ianyHmx ocid AT «All BAHK» (gns gitoumnx yroa);

- |Hwwn Bna 3asaBu, BU3HA4YEHOi Y MOBaMM BaHKIBCbKMX MPOOYKTIB.

EnekmpoHHull nidnuc - nepcoHanbHuin norid Ta napons OLM, ski BukopuctoBytoTeca KnieHTom gns
ABTeHTUpiKaUii, a Takox Ans asTtopusauii onepadii B COBO. 3okpema, 3actocyBaHHa naponto OUI ang
aBTopu3auii nnaTikHOI onepauii KnieHtom, gakui nponwoB AsTeHTudikauito B COBO 3a pgonomoroto
[MepcoHanbHOrO MNapons, BBaXaeTbCs HaknagaHHsaMm KnieHTom EnekTpoHHoro nignucy Ha EnekTpoHHui
OOKYMEHT i MPUPIBHIOETBLCS A0 BNacHopy4dHoro nianucy Knienta.

EnekmpoHHuii GoKyMeHm - [OKYMEHT, SIKUIA MICTUTb iHopMaLito B eNeKTPOHHIN dopmi, LLIO BKMOYaEe
HeobXiaHi pekBi3anTK, 060B’A3KOBI ANs1 TAKOro AOKYMEHTA.

I10enmudpikauis - npouenypa 3niicHeHHs BaHkoM KoMMneKkcy 3axofiB BCTAaHOBNEHHS1 ocobu KnieHTa,
MOro npeacTaBHMKA, a TAaKoX BU3HAYEHHS iHLWOT iHhopMaLii BU3Ha4YeHOi 3akoHO4aBCTBOM Ta baHkom B 06csA3si
Ta y nopsiaky, YCTaHOBMIEHOMY 3aKOHOAABCTBOM YKpaiHM 3 MUTaHb 3anoliraHHs Ta npoTuAii neranisadii
(BioMuBaHHIO) [OXOAIB, OAEpPXKaHMX 3MOYMHHUM LINSAXOM, (OiHAaHCYBaHHS TepopusMy Ta (piHaHCYBaHHS
PO3MOBCIOMKEHHST 30pOi MacoBOro 3HULLEHHS.

IHOueidyanbHuli aemopu3ayitiHul niMim — niMiT Ha 3AiicHeHHs onepauii 3a gonomoroto BIIK,
BCcTaHoBneHun bankom Knienty (Jepxxatento) B iHAMBIAyanbHOMY MOPSAAKY.

IHcmpykuyis npo nopsidok eidkpumms i 3akpummsi paxyHkie KrnieHmie 6aHkie ma
KopecrnoHOeHMCcbKUX paxyHkKie 6aHkie - peaudeHmie i Hepe3udeHmie - IHCTPYKLUisi PO NOpPsSA0K BiAKPUTTS
i 3aKpUTTHA paxyHKiB KrieHTiB BaHKiB Ta KOPECMOHOEHTCbKMX paxyHKiB BaHKiB - pe3naeHTiB i HepesnaeHTiB,
3aTBepakeHa [loctaHoBoto [NpaeniHHA HauioHaneHoro 6aHky YkpaiHu 12.11.2003 Ne492 (i3 3miHamu Ta
OOMOBHEHHSIMMN).

EneKmpoHHUU nnamixxHul 3acié — nnaTtbkHUIA iHCTPYMEHT, SKUA Hagae Woro KopucTyBaudy
MOXMMBICTb 32 JOMNOMOrOK NaTKHOrO NPUCTPOIO OTPMMAaTK iHpOpMaLito NPO HaNEeXHi KOpUCTYBayy KOLUTU
Ta iHiuitoBaTK iX Nepekas.

Kanimanizauiss npouyeHmie — ue obymoBneHe [1oroBopom AodaBaHHS HapaxOBaHOI CYyMU NMPOLEHTIB
A0 OCHOBHOI cymun Bknagy Ta noganblue HapaxyBaHHS NPOLUEHTIB Ha 36inblweHy cymy Bknagy.

Kapmkoeuti paxyHok (KP) - MOTOYHWMA paxyHOK, onepauii 3a sikuM MOXyTb 34ilCHIOBaATUChL 3
BUKOPUCTaHHAM €EeKTPOHHMX NNaTikHUX 3acobiB.

Knienm — dianyHa ocoba pe3avaeHT abo HepesnaeHT, sika B MMCbMOBI hopMi BUCIOBMIIA CBOKO 3rofy
3 [Mpasunamu, Tapudamm i yknana i3 BaHkom [loroBip KOMMMNeKCHOro GaHKiBCbKOro o6CryroByBaHHA Ta
Horogip (gorosopu) Npo HagaHHA 6aHKIBCbKOro NpoayKTy.

Kopucmyeayu CABO - KnieHT, sikunin ycniwHo 3apeecTtpyBascea B COBO, Ta BUKOPUCTOBYE Ti.

Jlozin - Habip cumBonis, wWwo iaeHTudikytoTs Kopuctysava B COBO. JloriH Bignosigae mobinbHomy
(cpiHaHCcOBOMY) HOMepy TenedoHa KopucTtysauya.

MixxHapoOHna nnamixHa cucmema (MI1C) - nnatixkHa cuctema, B SKii NnaTikHa opraHiszauis Moxe
OyTK K pe3anaeHToM, Tak i Hepe3MaEeHTOM i fka 34INCHIOE CBO AiANbHICTb Ha TepUTOopIl ABOX i GinbLue KpaiH
Ta 3abe3neyye NpoBeAEHHS Nepekasy KOLTIB y MeXax i€l NnaTikHOi CucTemMu, Y TOMY YUCTi 3 OOHIET KpaiHK
B iHLLY.

MixHnapodHuti Cmon-nucm - cnucok Homepie BIK, 3a akuMu 3ab0poHEHO NpoBeaeHHs onepaLlii B
perioHax obcnyroByBaHHS BigNoOBIAHUX [lnaTikHMX cucTem (akTyanbHO Ans onepauin 6e3 nposeneHHs
asTopwusadir).

He3HuxyeanbHul 3anuwok — MiHimanbHa cyma kowTiB KnieHta Ha KP, wo obymoBneHa B 4oroBopi
KnieHta 3 BbaHkom, sika Ha CTpPOK Aii KapTKM NoBMHHa 3anuwartuca Ha KP 1 He moxe OyTn BukopucTaHa
KnieHTom.

OdHopa3zoesul yugpoesuli naposb (Gani — Maposs OLI) — enekTpOHHWIA NIJNNC, AKUIA CTBOPEHWI
3acobamu nporpamHoro 3abeaneyveHHs, Lo NpM3HaYeHe s CTBOPEHHSI O4HOPA30BUX LIMGPOBUX NaporiB 3a
pe3ynbTatoM KpuntorpadiyHOro nNepeTBOPEHHs HAabopy eneKTPOHHMX AaHuX (PEKBI3WTIB €NeKTPOHHOro
OOKYMEHTa), Jae 3Mory niaTBepawTu UinicHICTb uboro Habopy AaHux Ta igeHTudikysatu KopuctyBaua.
OpHopasoBuin unpoBMin Napornb HagaeTbcs KopuctyBady wnsxoMm BignpaeneHHs SMS-noBigoMneHHst Ha
Noro Homep MobinbHOro TenedoHy Ta BUKOPUCTOBYETLCS OAHOPA30BO Nid Yac NiATBEPIYKEHHS €NEKTPOHHOIo
PO3pPaxyHKOBOIo JOKYMEHTY.

Oeepdpaghm (HecaHKyioHoeaHUll) — KOPOTKOCTPOKOBMUI KpeauT, siknii Hagaetbes BaHkom KnieHTy B
pasi nepesuweHHa cymu onepauii 3a BINK Hag sanuwkom kowTiB Ha noro KP (aktuBHum 3anuwok) abo
BCTAHOBEHMM NiMITOM KpeauTyBaHHs, pO3Mip SIKOro He 06ymoBnieHo [JoroBOpOM Ta He € NPOrHO30BaHUM B
pPO3Mipi Ta 3a YaCOM BUHUKHEHHS.

OnepauyitiHuli deHb - YacTMHa pobo4voro AHst baHky, npoTarom sikoi npuiMatoTecs Big KnieHTiB
OOKYMEHTW Ha nepekas i JOKYMEHTU Ha BiOKITMKaHHSA Ta MOXHA, 3a HasiBHOCTi TEXHIYHOI MOXIMBOCTI, 30iIMCHUTK
ix 06pobKy, Nnepenady Ta BUKOHAHHS.

OnepauyitiHul 4ac - YacTuHa OnepauinHoro gHA BaHky, NpoTArom koI NPUIAMAaKoTbCs JOKYMEHTU Ha
nepekas i JOKYMEHTM Ha BiOKNUKaHHS, Wo MatoTb 6yTn 06pobneHi, nepeaaHi Ta BUKoHaHi baHkoMm npoTsrom
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uboro > poboyoro AHdA. TpuBanicTb onepauiiHOro 4Yacy BCTaHOBMOETbCA BaHkoM Ta po3MillyeTbcs Ha
odilinHoMmy canTi BaHky.

OnumyeanbHuk ®M - pokymeHT, po3pobneHnin bBaHKOM 3 ypaxyBaHHSM BUMOTr YUMHHOMO
3akoHo4aBcTBa YKpaiHW Ta BHYTPILLHIX JOKYMEHTIB baHKy, 9K HaAaeTbCA KNIEHTY A5 3anOBHEHHSA 3 METOHO
BCTaHOBIEHHs/akTyanisauii iHdopmaLii, HeobXxigHOT ANsa 30iIMCHEHHA HANEXHOT NepeBipKn KrieHTa.

OdpiuyitiHull catim BaHKy - odiuiiiun cant baHky B Mmepexi IHTEpHET, SK1A OOCTYMHUIA 3a agpecoto
https://ap-bank.com/

lMepcoHanbHul idenmudgpikayitiHuti Homep (MIH-koA) kapTkM - Habip undp/6yke/undp Ta Gyks,
BigoMuii nuwe Oepxatento BINK i noTpidHMin onsa noro igeHTUdikadii Ta aBTeHTMdIKaLii nNig Yyac 3aincHeHHS
onepadin 3 BUKOPUCTaAHHAM nnaTikHOT KapTku. MIH nepefaeTbCca KNIEHTY Y KOHBEPTI 3 YHEMOXINBEHHAM
34nTyBaHHS iHpbopMalii TpeTiMn ocobamu, abo WNSXoM HagcunaHHa SMS Ha Homep TenedoHy, BU3Ha4YeHni
KINiEHTOM.

lepcoHanbHuUll Naposb — KoAgoBa KOMOiHALS pi3HMX CMMBOMIB, sika BMKOPUCTOBYETbCA KrnieHTamu
ansa 6aratopasoBoi ABTeHTUdikadii B cuctemi COBO. [o MNepcoHanbHOro napons Takox BigHocsATbes MIH-
koa, TouchlD Ta FacelD, saki KnieHT camocTiiHO Ta 3a BnacHum 6axkaHHsAM BcTaHoBnwe B COBO ans
BUKOHaAHHA ABTeHTUiKaLi.

IMnamixHa kapmka (Oani BIIK) — enekTpoHHWIA NNaTKHUA 3acid y BUMSA4I emiToBaHOi B
YyCTaHOBEHOMY 3aKOHOAABCTBOM MOPSAAKY NMACTUKOBOT YK HLLOro BUAY KapTKK, LLIO BUKOPUCTOBYETLCH A1
iHiLilOBaHHA Mepekasy 3 paxyHKy nnaTHuka abo 3 BigmnoBiAHOrO paxyHKy GaHKy 3 MeTow onnatyv BapToCTi
TOBapiB i MOCNyr, nepepaxyBaHHA KOLUTIB 3i CBOIX paxyHKiB Ha paxXyHKW iHLIMX OCi0O, OTPUMaHHS KOLWTIB y
roTiBkOBI ¢hopmi B Kacax 6aHkiB, (piHAHCOBMX YCTaHOB, MyHKTax 0O6MiHY iIHO3EMHOT BanoTU YNOBHOBaXXEHUX
OaHkiB Ta 4yepe3 GaHKIBCbKi aBTOMAaTW, @ TaKOX 34IMCHEHHs iHWKX onepauin, nepenbadeHux BianoOBiAHUM
OOroOBOPOM.

lMnamixHa onepayis — Ais, iHiLinOBaHa KOPUCTYBaYeM €NeKTPOHHOro NnaTiKHOro 3acoby, 3 yHeCeHHs
abo 3HATTH TOTIBKM 3 paxyHKy, 34IMCHEHHS po3paxyHKiB y 6e3roTiBkoBii (POPMi 3 BUKOPUCTAHHAM LbOro
€IeKTPOHHOro MnaTikHOro 3acoby Ta/abo Moro pekBi3nTiB 3a GAHKIBCbKMMMW paxyHKamMu.

lMnamixHa cucmema - nnaTikHa opraHisauis (Visa International), y4acHukvn nnatixHoi cuctemu Ta
CYKYMHICTb BiOHOCMWH, LLO BMHUKaOTb MK HUMW MpW NpoBedeHHi nepekady kowTiB. [NpoBeaeHHs nepekasy
KoWTIiB € 0BOB’A3KOBO (DYHKUIEID, LLIO MaE BUKOHYBaTU MraTikHa cuctema.

lMnamixHa cxema — yMOBW, 3rigHO 3 SKUMW MNPOBOAWUTLCHA OOMIK onepauii 3a eneKkTPOHHUMMU
nnaTtikHuMm 3acobamm KopucTyBaya Ta 34iNCHIOITLCA PO3PaxyHKM 3a LMK onepawismu.

TMnamixHutli mepmiHam — enNeKTPOHHUIN NPUCTPIN, NPU3HAYeHWI AN iHILiIIOBaHHS nepekasy 3 paxyHka,
y TOMY 4MChi Bugadi roTiBku, OTPUMaHHA A0BIAKOBOI iHopMaUil i ApyKyBaHHA AOKYMEHTa 3a onepauieto i3
3aCTOCYBaHHAM €IEKTPOHHOro NnaTiKHOro 3acoby.

Modamkoeutli cmamyc Knienma — iHdbopmauisa wopno peectpadii Knienta, JoipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb sknx KnieHT HagaB BaHKy Jopy4YeHHst Ha cuctemaTtudHe (4Ba Ta Oinblue pasiB) 4OroBipHe
cnucaHHA KowTiB 3 PaxyHKy, B IKOCTi NNaTHMKa nogaTkiB BignoBigHO A0 3aKkOHOAAaBCTBA NEBHOI AepiKaBu i3
3a3HaYeHHSAM peecTpauiiHoro HoMepy nnaTtHuka nogaaTkis, 30kpeMa, iHdopmauis npo cratyc NogaTtkoBoro
peangeHTa CLUA BignosigHo oo sumor FATCA.

TMonoxeHHs1 NpPo 3axo0u 3axucmy ma eu3Ha4yeHHs1 NopsiOKy 30iliICHeHHs OKpeMux onepauyil e
iHO3eMHIl eantomi - TlONOXEHHs NPO 3ax0Au 3axXWUCTy Ta BU3HAYEHHS MOPAOKY 3AINCHEHHA OKpeMux
onepauin B iHO3eMHin BanioTi, 3aTBepmkeHe [loctaHoBow [paBniHHA HauioHanbHoro 6aHKy YkpaiHu
02.01.2019 p.Ne5 (3i 3miHaMu Ta AONOBHEHHAMMW)

lpasuna kopucmyeaHHs kKapmkoto (fani - MpaBuna) — npasmna KOPUCTYBAHHS NNATKHOK KapTKOL,
SKi € HeBig'eMHOK 4vacTuHo [loroeopy, obos’saskoBoto anst Oepxatena BIK Ta [OepxaTtena [onaTkoBoi
KapTKu.

lMpu3ynuHeHHs1 (6510Ky8aHHs1) Oii Kapmku — TM4YacoBa HEMOXIMBICTb NPOBEOEHHS onepadin 3
BMKOPUCTAHHAM MNaTHKHOI KapTKM BHACMiAOK BMHWKHEHHS O0OCTaBuH, nepenbayveHux umm [JoroBopom abo
3aKoHO4aBCTBOM YKpaiHu.

TMpunuHeHHs Oii KapMKuU — HEMOXINUBICTb NPOBeAEHHS onepaLil 3 BUKOPUCTAHHAM NNaTKHOT KapTKK
BHACMIOOK 3aKiHYeHHs CTPOKY ii Ail UM aHymnioBaHHSA abo BMHUKHEHHS iHWKMX 0OCTaBuH, nepegbadeHnx uum
Horosopom Ta/abo npasunamu MIIC.

lMpocmpoyeHa 3abop2oeaHicmb — 3aboproBaHicTb KnieHTa nepen BaHkom 3a HagaHi nocnyru, sika He
noraweHa KnieHtom y Bu3HayeHun JJoroBopomM CTpok abo HecaHKLioHOBaHuM oBepapadrT.

PaxyHOK — NOTOYHUIA paxyHOK (y TOMY 4MCHi, MOTOMHUIA paxyHOK, onepauii 3a SKUM MOXYTb
3[iMICHIOBATMCS 3 BUKOPUCTAHHSAM €NTeKTPOHHUX NMaTiXkHMX 3acobiB, 30KkpeMa, i NNaTiXkHMX KapToK Ha yMOBaXx,
nepenbaveHux MNMpasunamu) Ta/abo BkNagHWi (BEN03MTHUIA) paxyHOK. BignosigHun PaxyHok BigkpyBaeTbcs
BaHkoMm KnieHTy nicnsa yknageHHs Ta Ha nigcrasi [loroBopy Npo HagaHHS 6aHKIBCbKOrO MPOAYKTY.

PezynsipHut nnamix - 6e3roTiBKkoBMIA Nepekas KoWTiB 3 paxyHKy KnieHta, Bigkputoro y baHky, wo
34incHioTbCs BbaHKkoM 3a gopydveHHAM (posnopsakeHHsM) KnieHTa B nopsaky OOroBipHOro CrvcaHHsA Ha
KOPUCTb OLHOMO N TOro X OTpMMYyBaya, Y TOMY YMCHi: Nepekas Mk BNaCHUMM NOTOYHUMM paxyHkamu KnieHta
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Ta/abo nepekas MixX NOTOYHUMW Ta BKNagHUMKU paxyHkamu KnieHta, Ta/abo nepekas Ha KOPUCTb TpeTixX Ocib,
3 BCT@HOBIIEHO NEPIOANYHICTIO Ta NPU3HAYEHHAM NnaTexy, y ikCoBaHin Cymi.

Po3paxyHkoea cyMma — cyma BrnacHux kowTiB KnieHTta Ha KP.

Cucmema ducmaHuyiliHo2o 6aHKiecbko20 06csiy2oeyeaHHs1 «AP Bank» (Gani — CBO) — ue
cuctema OUCTaHUiIMHOIO oGCnyroByBaHHSA KhieHTIB — isnyHux ocib B cepepoBulli IHTepHeT, skui Oae
MOXIMBICTb BigAaneHoro ynpaeniHHs CBOIMM PaxyHkamun ans 3abe3neyvyeHHsi KOHTPOsto, 3400yTTsa aeskoi
iHbopmauil npo nNpoayktn baHky, nepekasy KoOwWTiB MK PaxyHkamu i nepekasy KOLWTIB AK di3VYHUM, TaKk i
OPUONYHMM 0cobaMm Ta 34iMCHEHHS iHWKWX onepaLin B Mexax gocTynHoro dyHkuioHany COBO Ta B pamkax
uboro [lorosopy.

Cmon-cnucok - nepenik enekTpoHHUX NnaTiKHMX 3acobiB, CKNageHui 3a NOBHUMM iX peKBi3uTamu, 3a
AKMMKU 0OMeEXeHO/ 3ynnHeHe npoBeAeHHs onepadini. 3anexHo Big NpaBun NNaTiKHOI CUCTEMWU CTON-CMNUCOK
MOxe ByTy nanepoBmM Ta/abo enekTPOHHUM.

Cmpok dii kapmku — nepiof 4acy, Lo NOYMHAETLCA 3 ATV BUNYCKY (MepeBUNYCKy) NNaTiKHOT KapTKH i
3aKiHYYETLCHA B OCTaHHIV AeHb MiCALSs, 3a3HA4YeHOro Ha 1l MULBbOBIN CTOPOHI.

Tapugpu BaHky (Tapughu ma cmaeku) - Tapudn baHky, B SkMx BU3HAYAETbCA BapTICTb Npoaaxy Ta
o6cnyroByBaHHs MpoaykTiB baHKy, npoueHTHa cTaBka, SKi 3aTBEpPAXYOTbCHA BiAMOBIAHUM KOMMETEHTHUM
opraHom baHky, po3milyoTbCa Ha canTi: https://ap-bank.com/ Ta 'y npumilleHHAX BaHky.

TapughHuli nakem — Tapudm baHky nig neBHUN 6aHKIBCbKUIA NPOAYKT, i3 BU3HAYEHHAM (hikCOBaHOro
nepeniky nocnyr, wo HagatTbcsa KnieHTy B pamkax NpoaykTy, Ta iX BapTiCTb.

Yao00a — [OoKyMeHT , WO yKknagaetbes 3 hisnyHo ocoboto Mig Yac nepLuoro 3BepHeHHs Ao baHky, 3
MEeTO OTpUMaHHSA H6aHKiBCbKOT mocnyrm (MpoaykTy), Wo HagaeTbcs baHkom y BignosigHOCTI Ao umx MNpasun.
Yroga € akuentom KnieHta Ha nybniyHy odepTy baHky npo yknagaHHa [JoroBopy Ha ymoBax BUKIageHUX Y
MpaBunax.

Ymoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCToM — «YMOBM») yacTuHa [oroBopy, sika €
yacTtuHot [lyGniyHOi nponoauuii Ta MICTUTbL HOPMW, LLO PerynTb NOpsAok HagaHHa KnieHTy nesHoi
OaHKiBCbKOI NOCnyru, siky BiH obpaB LWNsAXoM nogaHHsa Ao baHky BignosigHoi 3assun.

@PiHaHco8Ul MOHIMOPUH2 — CYKYMHICTb 3aX0AiB, WO 3A4iNCHI0ETLCA BaHkoM sk Cy0’€eKTOM NePBUHHOIO
(piHAHCOBOro MOHITOPUHIY y cdepi 3anobiraHHsa Ta npoTuaii neranisauii (BigMMBaHHIO) JOX0A4iB, o4epXaHUX
3MOYUHHMM  LUMISIXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAaHCYBaHHIO PO3MOBCHMKEHHS 30poi MacoBOro
3HULWEHHNA (aani — MBK/PT) (Bkntoyaroum, 30kpema ane He BUKIIOYHO, BUABIEHHS (hiHAHCOBMUX onepalLin, Lwo
nignsaratoTb (PiHAHCOBOMY MOHITOPUHTY, iAeHTUdIKaLuilo, Bepudikauito KnieHTiB (NpeacTaBHUKIB KIiEHTIB),
yYacHWKIB (PiHAHCOBMX omnepauin, BCTaHOBMEHHS ix [MogaTKOBOro ctaTyCy, a TakOX BUBYEHHS 3MICTY iX
[isANbHOCTI, BiAMOBIQHO OO0 BUMOr 3aKOHOAABCTBA YKpaiHM Ta BHYTPILWHIX AOKYMEHTIB BaHKy, y TOMY yuchi
Bumor FATCA.

@PiHaHcoeuli HOMep mesie¢hoHy - HOMep MOBINbHOro Tenedony, Ak HagaHo bBaHky KnieHTom, sk
MNOro OCHOBHUIM KOHTaKTHWUIA HOMEP, Ta KU BUKOPUCTOBYETLCH KnieHTOM Ans peecTpadii Ta BXOAY Krli€HTa B
COBO, a Takox ANnd niaTBepAXeHHs 3aiicHeHHs diHaHcoBux onepauiv B COBO, sk Kopuctysay COBO.

®iHaHcoea komnaHis (PK) - ToBapuctBo 3 oOMeEXeHOK BignoBiganbHiCTIO «PiHaHCOBaA KOMMaHis
MBK», 3 sikoto BaHkom yknageHo Jorosip Npo NpuiMaHHsA nnaTexis.

FATCA — 3akoH Cnonyyenux LTatiB Amepukun «lMpo nogatkoBi BMMOrM A0 iHO3EMHUX paxyHKiB»
(Foreign Account Tax Compliance Act), akuin HabyB YnHHOCTI 3 01.07.2014 p., cnpsiMOBaHUIM Ha 3anobiraHHA
neranisauii 3NOYMHHMX JOXOAIB Ta BM3Hayae 060B’s13KOBI AN BCiX (piHAHCOBUX ycTaHOB-y4acHukisa FATCA, y
TOMy 4ucni baHky, npoueaypw LWoAao:

- MPOBEAEHHS iAeHTMIKaLii HOBUX Ta ICHYHUMX KIIEHTIB 3 METOI BUABNEHHS [100aTKOBUX pe3naeHTiB
CLIA, TobTo knieHTiB Ta/abo [oBipeHux ocib knieHTiB aki € rpomagsaHamu CLUA, matoTe nocTinHe micue
npoxunBaHHa Ha Teputopii CLUA abo 3 iHwKx nigctaB 3060B’dA3aHi cnnadvyBaTu nogaTtku BignoBigHO A0
3akoHogascTBa CLUA, Ta Haganu BaHky 3anoBHeHy BignoBigHo 0o Bumor MogaTkoBoi cnyx6u CLUA dopmy
WO9/6aHkiBCbKy chopmy camocepTudikauii i3 3a3Ha4YeHHAM igeHTudikauinHOro Homepa nnaTtHuKa noAaTkiB
CLA (ITIN) knieHTa / JoBipeHoi ocobu knieHTa (gani — FATCA-igeHTudikauis);

- HapaHHs 3BiTHOCTI oo MNoaatkoBoi cnyx6bu CLA (Internal Revenue Service), 3okpema, iHdopMauii
npo knieHtiB-NMogatkoBux pesumgeHTiB CLUA, ix paxyHku Ta onepadii 3a HUMKU, Npo ocib, fki He Haganu
HeobxigHoi iHdbopMauii ans npoeeaeHHs FATCA-igeHTudikauii Towo;

- po3kpuTTa iHcpopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anut Mopatkosoi cnyxou CLUA,
ocib, Wo npuiMaloTb y4acTb B Nepekasi KOWTIB Ha paxyHKW KrieHTa, a TakoX B iHWWX Bunagkax,
nepenbaveHux FATCA;

- yTpumaHHs «wTpadHoro» nogaTky (withholding) B poawmipi nepegbayeHoMy 3akOHOM Big CyMm
nepekasiB KIieHTiB, siki He Haganu HeobxigHoi iHdopmauii ana npoepeHHs FATCA-igeHTudikadii, 3
HaCTYNHUM Nepekasom 3a3HaveHunx cym Ao NogaTkosoi crnyxou CLUA.

Yek (keumaHuyisi) nnamixHo2o mepminany /baHkomama (Yek) — OOKYMEHT, SKUM NIATBEPIKYE
3[iICHEHHsT onepalii 3 BMKOPWUCTAHHSIM €FIEKTPOHHOro MIaTiKHOro 3acoby i MIiCTUTb B COOi HACTyMHi
00OB’A3KOBI PEKBI3UTN: HAMMEHYBaHHS MMATKHOI CUCTEMM; ideHTUIKaTop ekBanpa Ta Toproeus abo iHLwi
pekKBiauTK, WO JalTb 3MOry iX igeHTudikyBaTh; igeHTUdikaTop MNaThbKHOro MNpUCTPOlD; AaTty Ta yac
34INCHEHHS onepalii; cyMy Ta BanioTy onepadii; Cymy KOMICINHOT BUHAropoau; pPeKBi3UTU eneKTPOHHOro
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nnaTixHoro 3acoby, siki 403BONEHiI npaBMnamu 6esneky NNaTikHOI cUcTeMun; BUA onepalii; kKog aBTopu3auii
abo iHWwKi koA, WO igeHTUdIKye onepaLwito B NNaTdKHIA CUCTEMI; iHLLI pekBi3uTun.

GSM-Banking — nocnyra baHky, sika Hagae MOXIMBICTb KOHTPOMOBATU pyx KOWTiB 3a KP Ta HapaeTbca
3a 3anutom KnieHta. Mo onepauisx 3 BlK, Ha mMoGineHuUn TenedoH KnieHta 6yaoyTb HagxoouTu sms-
MOBiAOMITEHHS.

Push-cnoeiwjeHHs1 — HeBenuki cepBiCHI TEKCTOBI MOBIAOMITEHHS, LLO 3’ ABNAOTHCS Y CMAMBAKOYOMY BikHi
Ha ekpaHi MOBINbHOrO NPUCTPOID, $SIKi FeHepyrTbCA 3 MeTOo iHGOopMyBaHHA KnieHTa B pamkax
dyHKUioHyBaHHSA CBO, 3a ymoBM akTMBaLiBalii BignoBigHMX HanawTyBaHb y MobinbHOMY npucTtpoi KrienTa.

IHWI TepMmiHKW, WO BXMBalTbCA B UUX [lpaBunax Ta He MalTb ThHymMayeHHs B Ubomy [lorosopi,
3aCTOCOBYHOTBHCS B 3HAYEHHSIX, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHW.

Po3pin 1.3. NMpeameT [JoroBopy KOMNMEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHA

1.3.1. JloroBip KOMNMeKCHOro 6aHKiBCbLKOro o6CcrnyroByBaHHs.

YknagaHHa [loroBopy 34iMCHIOETBCA Mig 4vac nepworo 3sBepHeHHsA KnieHta po BaHky wngaxom
odopmneHHa Ta nignucaHHa KnieHtom Yroam y aBox npumipHukax. MNpu ubomy KnieHT NoBMHEH npen’'siBuTn
OOKYMEHT, Wo noceigdye ocoly Ta BignoBigHO OO 3akoHoO4aBCTBa YKpaiHM Moxe OyTM BMKOPUCTAHMM Ha
TepuTopil YkpaiHm ons yknageHHs npaBoYuMHiB, JOKYMEHT, BUAAHNA KOHTPOSOIOYMM OpraHoMm, Lo 3acBigyye
noro peectpadito B [lepxxaBHoOMy peecTpi pisan4HUX ocib - nnaTHWKIB nogaTkiB (arst gianyHmX ocib — pe3naeHTiB),
a TaKoX iHLWi JOKYMEHTU, nepenik Skux Bu3HavaeTbcs baHkoM y BigNOBIAHOCTI 4O YWMHHOrO 3aKOHOAAaBCTBA, B
TOMY YMCINi HOpMaTUBHUX aKTiB HauioHanbHoro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHTom abo iHWwow isnyHOo 0cobotlo, sfka BIiAMoBIGHO OO YMHHOTO
3aKOHOAABCTBa BiAKPMBAE paxyHOK Ha iM'da/Ha kopucTb KnieHTa Ta € nmigTBEepAXEeHHsM TOro, o BiH 3
[MpaBunamun o3HanomneHumn, 3060B‘A3yeTbCs iX BUKOHYBaTKW, Ta yknas 3 baHkom [orosip.

Yroga, cknageHa y ABOX OOHaKOBMX NPUMIPHMKaX No OQHOMY AN KOXHOI 3i CTOpIiH, i3 BigmiTkamu BaHky npo
NPUMHATTHA, € [OOKYMEHTOM, WO nigTeepaxye dakt yknagaHHa [orosopy. OgvH npuMmipHUK Yrogu
3anuwaeTbes B baHky, ApyrMin npuMipHuUK, i3 BigMiTkoto BaHKy npo npunHATTS, nepegaetbcs KnieHTosi.

[HoroBip BBaXaeTbCs yKNageHUM i3 gaty oTpuMaHHs baHkom ocobucTo Bia KnieHTa HaneXxHUm YMHoM
odopmrieHol Yroau.

BiamiTka BaHky npo npuniHATTS Big KnieHTa Yrogu, WO € NMCbMOBUM MiATBEPAXEHHAM YKNageHHs
[oroBopy, BUMHSAETBLCA Y BiANOBIAHOMY po3ini Yroam i3 3a3Ha4yeHHsAM gaTu Ta Nignucy ynoBHOBaXeHOoT 0cobu
BaHky, akuin ckpinnaeTbcs nevaTkoto baHky.

Y pasi, akwo disnyHa ocoba — Hdepxatenb BIK nponwna peectpadito B COBO ge norogunach 3
ymMmoBaMu Ta 3micToM umx Mpaeun, Taka ocoba, 3a B3aEMHOK 3rook CTOPiH, BBAXAETbCHA Tako, WO yKknana
i3 baHkom [orosip kKOMNNeKCHOro 6aHkiBCbKOro o6¢cnyroByBaHHs.

1.3.2. BaHKiBCbKUI NPOAYKT.

[Horosip perynioe BigHOCUHM CTOPIH NpW BiAKPUTTi Ta 06CNyroByBaHHi MOTOYHNX BAHKIBCbKUX paxyHKiB
(3a BUWKIIOYEHHSIM iHBECTULINHMX paxyHKiB), BaHKIBCbKMX BknagiB, AebOeTHUX KapTKOBMX paxyHKiB Ans
disnyHux ocib. [lorosip He peryntoe BigHOCUHM CTOPIH NpU BiKPUTTI KAPTKOBUX paxyHKiB 3 06CnyroByBaHHAM
3a 0e6eTOBO-KPEOUTHOI MNATIXKHOK CXEMOI (KPEAUTHNUX KapTOK).

KnieHT mae npaBo ckopuctaTuck Oyab-skMM OGaHKIBCbKMM MPOAYKTOM, IO HagaeTbca BbaHkom B
pamkax uboro [Jorosopy. Npu ubomy y nopsiaky, BCTaHoBReHomy ummu MpasBunamu, yknagaetbca [Jorosip
Npo HagaHHsA B6aHKIBCbKOro NpoAyKTy Ha ymoBax, BUknageHux y Mpasunax.

Horogip Npo HagaHHst 6aHKIBCbKOro MPOOYKTY BBaXKAETbCS YKNaAeHUM 3 AaTu NigTBepmxeHHs baHkom
oTpuMaHHga Big KnieHTa 3asBu 3a ¢opmoto, BCcTaHoBNeHow baHkom. 3asBa odopmntoeTbeca KriieHTom B
ycTaHoBi BaHky. lMopsigok HagaHHs 3asiBU 3a3Ha4aeTbCs yMOBaAMW HadaHHS BignoBigHOrO OaHKiBCbKOro
npoaYyKTYy.

3asiBa KnieHTa, cknageHa y [OBOX OAHAKOBUX MPUMIPHWKax Mo OLHOMY AnNsl KOXHOI 3i CTOpiH, i3
BiAMIiTKOO BaHKy Npo NpUUHATTA, € OOKYMEHTOM, WO nigTBepoXye yknagaHHs [oroBopy nNpo HagaHHSA
DaHkiBcbkoro npoaykty. OamH eksemnnsp 3assu KnieHta 3anuwaetbca B banky. Opyrui npumipHuk 3assu
HapaeTbes KnieHTy.

Oatoto HabpaHHA 4uMHHOCTI [doroBopy npo HagaHHs GaHKIBCbKOrO NPOAYKTY BBaXaeTbCcs Aara
npunHATTA BaHkom 3asBu.

Horogip npo HagaHHA GaHKIBCbKOro NPOAYKTY Ha yMOBaX, BCTAHOBMEHUX ByAb-AKOI YaCTUHOK LMX
MpaBun, € HeBiA'€eMHOIO YacTUHOLO Liboro [JoroBopy.

Onepadii 3a 6aHKiBCbkMMU NpodyKTamu B Mexax [JoroBopy 3aiicHIolTbCa baHkoM y BignoBigHoOCTI Ao
[loroBopy nNpo HagaHHA OaHKiBCbKOro nNpoaykty Ta Tapudie baHky, WO gitoTb Ha AaTy 34iNCHEeHHSA onepadii
(HagaHHsa nocnyru).

Mepenik Ta BapTicTb Nnocnyr, Wo HagaTbca baHkoMm KnieHTy, Bu3HavyaeTbes B Tapudax, Wo 4iloTb Y
Banky. [loroBopoM HagaHHsi OaHKIBCLKOro MpOAYKTY MoOxe nepenbadatmca HaganHs KnieHty nocnyr y
BignoBigHOCTI [0 o6paHoro HUM TaprndHOro nakeTy, B AKOMY MOXe BU3Ha4YaTuCs QikCoBaHUA Nepenik nocnyr,
o HagatTbesa KnieHTy, Ta iX BapTiCTb.

8



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

Y BUNAAKy BUMHUKHEHHSI pPO3bBiXHOCTEN MK MnonoxeHHsmu [JoroBopy npo HagaHHA 6aHKiBCbKOro
npoaykty Ta Npasunamu, nonoxeHHs Npasun nignarawTb NPIOPUTETHOMY 3aCTOCYBAHHIO.

1.3.3. BHeceHHs 3MiH go MpaBun, YmoB Ta Tapudis.

baHk mMae npaBo BHOCUTM 3MiHK g0 [NpaBun, B TOMy unicri 4o YMoB Ta/abo Tapudie, a Takox Oo
PO3MipiB NPOLIEHTHUX CTABOK, LLIO HAPaxXOBYHTbCH Ha 3anuLLKKN KOLWTIB Ha PaxyHkax, Ta/abo go OnepadiinHoro
yacy baHky.

Npo BHeCeHHSA 3MiH go Npasun, YmoB, Tapudie, po3MipiB NPOLEHTHUX CTaBOK, O HapaxoBYOTbHCA
Ha 3anuwku kowTiB Ha PaxyHkax, OnepauinHoro yacy baHk nosigomnse KnieHTIB LLMAAXOM PO3MiLLEeHHSA
BiANOBIAHUX 3MiH Ha odiuinHOMYy cawnTi BbaHky Ta y npumiweHHi BaHky 6e3 34iMCHEeHHS nepcoHanbHOro
NnoBiAoOMITEHHS KOXXHOro KnieHTa Ta/abo nosigomneHHs M po3miweHnm B COBO. NMpo BHECEHHS 3MiH 40 YMOB,
TapucpiB 06CcryroByBaHHsl NOTOYHUX PaxyHKIiB, onepaLii 3a SKMMU MOXYTb 34iIACHIOBAaTUCS 3 BUKOPUCTAHHSM
€NeKTPOHHMX NnaTikHuX 3acobis, lNMpaBun BbaHk iHpopmye KRieHTiB LINAXOM PO3MIlLLEHHS OrosioleHb Ha
oditinHomy caunTi BaHky, micuax saraneHoro goctyny baHky Ta/abo y Bunuckax 3a paxyHkom KnieHTa, B
COBO, wnsaxom HanpaBieHHS MOBIAOMIEHHS.

BuwesasHayeHi amiHm go MNpaeun, YMoB, Tapugis, po3mipiB NPOLEHTHNX CTaBOK, LLLO HApPaxoBYOTbCA
Ha 3anuwkn kowTiB Ha PaxyHkax, OnepauiiHoro Yyacy baHky HabupatoTb YMHHOCTI Yyepes3 15 (M’'AaTHaguUATb)
OHIB 3 Aatu ix po3MileHHs Ha odiliiHomy canTi baHky (Yepes 30 gHiB y BUNaAKy BHECEHHSI 3MiH 0O YMOB,
TapudiB o6cnyroByBaHHsl NMOTOMHUX PaxyHKIB, onepaLii 3a SKMMU MOXYTb 30iIACHIOBAaTUCS 3 BUKOPUCTAHHSIM
€reKTPOHHMX NNaTiXHMX 3acobiB, Ta 34IMCHEHHS onepaLin 3a UMMM paxyHkamu), SKLO caMi 3MiHW He MICTATb
iHWMIM BinbLU Ni3HIN TePMiH HABPaHHSA HUMW YUHHOCTI.

Y Bunagky, skwo KnieHT He noroautbes 3i amiHamu Ao MNpasun ta/abo Ymos, Ta/abo Tapudis, Ta/abo
PO3MIpiB NPOLLEHTHUX CTABOK, L0 HAapaxOBYHTbCA Ha 3amnuLIKM KOLWTIB HA PaxyHKax, Npo BHECEHHSI SKMX BiH
OyB nosigomneHnn B Nopsaky, BcTaHoBNeHoMy uum [lorosopom Ta NpaBunamu, BiH Mae NpaBo He Mi3HilLe Hix
3a 3 (Tpm) poboui aHi 4O AHA HABpaHHA YMHHOCTI BiAMOBIAHMX 3MiH MOBIAOMUTK NPO Le baHK WNsxoM HagaHHSA
nMcbMoBOI 3asBu. B Takomy Bunagky baHk Hagae KnieHTy nocnyru BignosigHo o uux Npasun ta YMoB 3a
Tapudamu, Wo gitoTb y baHKky Ha Lelt MOMeHT/HapaxoBye MPOLIEHTM Ha 3aruLKWM KOWTIB Ha PaxyHky 3a
CTaBKOW, WO Aie Ha Lel MOMEHT OO0 AaTtu BnpoBagXeHHst 3aMiH o lNMpasun / Ymoe / Tapudis/ po3mipiB
NPOLIEHTHMX CTaBOK. 3 gaTn BnpoBaaXeHHsi 3MiH Ao MNpaeun / YmoB / Tapudie / po3mipiB NPOLEHTHMUX CTaBOK
4is BignosigHoro [loroBopy Npo HagaHHA GaHKIBCLKOrO NPOAYKTY NPUMUHSETLCSA 3 HACMiAKAMU, BUSHAYEHMMM
uumn lNpasunamm Ta/abo Ymosamu. Mpu BHeceHHi 3MiH Jo YMoB, TapudiB o6GcnyroByBaHHA MOTOYHMX
paxyHKiB, onepauii 3a SKUMU MOXYTb 3AINCHIOBATUCS 3 BUKOPUCTAHHAM E€MNEeKTPOHHWUX MnaTikHUX 3acobis,
KnieHT mMae npaBo OO AaTtu, 3 SIKOi BMPOBaKYyHTbCA 3MiHW, posipBaTu AoroBip 6e3 cnnatv 4oOaTKoBOi
KOMICiIHOT BUHaropoau 3a moro posipBaHHS.

HeoTpumaHHsa BaHkoMm o mMoOMeHTy HabpaHHSA YMHHOCTI 3MiH Ao [Mpasun/Ymos/Tapudis/po3mipis
NPOLIEHTHMX CTaBOK Oyab-AkmMx 3asdB/noBigoMneHb KnieHTa y MMCbMOBOMY BUMNSAI BBaXXAETbCS 3rofo0H
KnieHTa 3 Takumn 3miHamu (MoB4Ya3Ha 3roga) Ta He noTpebye yknagaHHs OyAb-SKuX 4OOATKOBMX NPABOYMHIB
3 KnieHTom.

KnieHT npuiiMae Ha cebe 0OOB’A30K CaMOCTIMHO BiOCTEXYBaTU HAsIBHICTB/BIOCYTHICTb MPOMNO3uLin
BaHky woao BHeceHHs 3miH o Jorosopy, Mpasun Ta/abo go Tapudis baHky, LUINSXOM NePEBiIPKN HAAXOMXKEHb
NnoBiJOMITIEHb 3@ AOMOMOIO enekTpoHHoI 6aHkiBcbkoi CABO, 3acobiB eNekTPOHHOro abo iHLWOro TeXHIYHOro
3B’A3KY, O3HaNOMMEHHS 3 iHpopMaLlie PO3MILLEHOIO B 3aranbHOAOCTYNHUX AN KNIEHTIB MiCLAX B yCTaHOBaX
Banky, a Takox wnaxom BiggigyBaHHa OdiuinHoro canTty baHky He pigwe Hixk 1 pa3 Ha 15 kaneHgapHWX AHiB.

1.3.4. Oco6nuBOCTi BigKPUTTA paxyHKiB Ha iM’A iHLWOT ocobu.

1.3.4.1. BigkputTa paxyHKy ogHieto pisnyHoo 0coboto Ha iM'st iHLWOT hi3nYHOI 0COBU MOXe 3AINCHI0BATUCA Ha
nigcTasi AOBIPEHOCTI, 3acBig4EHOi B YCTAHOBIIEHOMY 3aKOHOA4ABCTBOM MOPSAKY.

1.3.4.2. [loBipeHa ocoba Mae npen'sBuTM NacnopT abo iHLWKWIM OKYMEHT, Lo nocBigvye ocoby. disnyHa ocoba
- pe3vaeHT 0o4aTKOBO Mae npen'siBUTM AOKYMEHT, BUAAHWUA KOHTPOMOKYMM OpraHoMm, Lo 3acsigyye i
peecTpadito B [epkaBHOMy peecTpi (pisanyHMX OCib - nnaTHUKIB NogaTkiB; nogaTn OOBIpeHicTb (abo konito
AOBIPEHOCTI, 3acBigyYeHy HoTapianbHo). AKLO paxyHOK BiAKpMBAETLCS Ha iM'a disnyHOT ocobu - pe3ugeHTa i
B [OBIPEHOCTI He 3a3HayYeHun peecTpaLiiHiii HoMep 0bOIiKOBOI KapTku NnaTHUKa noaaTkiB disanyHoi ocobu -
pe3naeHTa, Ha iM'a AKOi BiOKPMBAETbLCA pPaxyHOK, TO [OoBipeHa ocoba Mae [oAaTkoBO MOZ4aTU KoMito
OOKYMeHTa, BUAAHOro KOHTPOSIOKYMM OpraHoM, Lo 3acsiguye peecTpadito B [lepxaBHOMY peecTpi ¢pisuuHnX
ocib - nnaTHWKiB nogaTkiB i3au4HOi ocobu, Ha iM'S AKOI BiAKPUBAETLCS PaxyHOK, 3acBigyYeHy OpraHoMm, Lo
BMAaB JOKYMEHT, abo HoTapianbHO Yy yNoBHOBaXeHUM npadiBHukoM baHky. 3a HeobxigHocTi [loBipeHa ocoba
Hafae iHWi ogilifiHi JOKYMEHTU 3 MeTo iaeHTudikauii baHkom isnyHOI 0cobu, Ha iIM’a SKOI BiOKPMBAETLCA
paxyHOK.

1.3.4.3. ®isnyHa ocoba, Ha iM'A AKOI BiAKPUTO paxyHok (gani - “BracHuk paxyHky’), nig 4ac nepLioro
3BEpPHEHHS 0 yCTaHOBM BbaHKy, 3 METOK BMKOPUCTAHHA paxyHKy 00O0B‘A3KOBO OCOOUCTO Hadae OOKYMEHTH,
HeoOXxigHi ons npoBeaeHHs i ineHTndikauil Ta Bepudikadii.

1.3.5. OcobnuBocTi o6cnyroByBaHHA KnieHTiB-Hepe3naeHTiB, 30Kkpema 34iNCHEHHA nepeKasiB.
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1.3.5.1. lMopsagok 3aicHeHHs nepekasiB Ha KopucTb KnieHTiB-Hepe3ngeHTiB abo Big iMeHi KnieHTiB-
Hepe3naeHTIB  BM3HAYaeTbCsl 3aKOHOAABCTBOM  YKpaiHW, B T.4. HOPMaTMBHO-MPaBOBMMW aKTamu
HauioHanbHoro 6aHky YkpaiHu.

1.3.5.2. Ha PaxyHkn KnieHTiB-Hepe3naeHTiB 3apaxyBaHHS KOLWTIB Bif (Pi34HNX OCiBG-pe3naeHTiB Y roTiBKOBIN
Ta\abo 06e3roTiBKOBIN opmax 3AINCHIETLCS 3 ypaxyBaHHSM OOMeEXeHb, BCTAHOBMEHMX HOPMAaTUBHO-
npaeMMu akTamu HauioHanbHoro 6aHky YkpaiHu.

1.3.5.3 Ha [lenosutu KnieHTiB-HEpe3naeHTiB 3ab60pOHSETLCSA 3apaxyBaHHS KOLITIB di3UYHMX OCiB-pe3naeHTiB
y roTiBkoBil Ta\abo 6e3roTiBKOBIN hopmax.

1.3.5.4. Y BMNagKy 3any4yeHHs rpowwoBmx KowTiB (i3n4HOT-0cobM — HepesmaeHTa noBHe abo 4acTkose
OOCTPOKOBE NOBEPHEHHSA [1eno3uTy 34iMCHI0ETBCS BiANOBIAHO A0 YMOB BiAKPUTTS BKNagHUX (4EnO3UTHUX)
paxyHKiB Ta 3[iNCHEHHA onepawi 3a UMK paxyHKamu.

Po3pin 1.4. NpaBa Ta 060B’A3kM KnieHTa Ta BaHKy

1.4.1. BaHk mae npaBo:
1.4.1.1. Bumaratu Ta nepeBipATM OOKYMEHTU Ta iHdopMauito, HeobxigHi ans 3'acyBaHHs ocobwu KnieHTa
(npegcTaBHuka KnieHTa), cyTi gisanbHOCTI, hiHaHCOBOro cTaHy, Ta/abo iHbopmauito Npo onepaLii/po3paxyHku,
AKi 3gincHoTbea KnieHToM Ta nignaraloTb BanioTHOMY Harnsay BignoBigHO 4O BMMOP 3aKOHOA4ABCTBA, 4SS
BUKOHAHHA BaHkoM yHKUiT areHTa BaniOTHOrO Harnggy TOLWO Y BiAMOBIOHOCTI i3 BMMOramm YMHHOMO
3aKkoHodaBCcTBa YKpaiHu. Y Bunagky HeHagaHHs KnieHTom HeobxigHmx OokymeHTiB abo BigomocTen, abo
YMWUCHOIO HafaHHs HenpaBamBux Bigomocten, baHk mae npaBo BigMoBuTU KnieHTy B 06CnyroByBaHHi.
1.4.1.2. He BUKOHYBaTU pO3paxyHKOBi OJOKYMEHTU Ta Aopy4veHHs KnieHTa y Bunagky BUSABMEHHS NMOMWIKU Y
nNnaTikHMX pekBisuTax abo 3anoBHEHHS iX i3 NOPYLIEHHAM YMHHOrO 3akoHodaBcTBa YKpaiHu, y Bunagky
BigmoBu KnieHTa y HagaHHi abo npy HagaHHI HENOBHOTO Nepeniky AOKYMEHTIB/PEeKBi3uTiB, LLO BMMaratTbCs
BaHkom.
1.4.1.3. He 6patu 0o BMKOHaHHA po3nopsaakeHHst KnieHTa Ha npoBedeHHs onepadin, y BUNaaKy, SIKWO Take
PO3NOPSIIKEHHST cynepeyntb abo 3abopoHEHE YMHHUM 3aKOHOAABCTBOM YKpaiHw.
1.4.1.4. OtpumyBaTtu Big KnieHTa nnaty 3a HagaHi oMy nocnyru 3rigHo 3 ymoamu [JoroBopy, B TOMY YUCHi
YmoBamu Ta Tapudpamm banky. CnucyBatn 3 PaxyHkiB KnieHTa cymu KomiciHOi BuHaropoau BaHky, sii
nepenbaveHi Tapudamm Ta cTtaBkamu baHKy Ha po3paxyHKOBO-kacoBe 0OOCIyroByBaHHS B YacTWHIi, LLO
BM3HA4ae BapTiCTb 0OcnyroByBaHHA PaxyHkiB Ta npoBeAeHHs 6e3roTiBKOBMX i FOTIBKOBMX ONepaLifi, a Takox,
3a onepadii 3 kynisni/npogaxy/obmiHy iHO3eMHOT BantoT1, B TOMY YMCIi B NOPSAAKY AOrOBIPHOIO CMMCaHHS.
1.4.1.5. 3miHtoBatu MpaBuna, B TOMy umcni Ymosu Ta/abo Tapudin, a Takox po3mMipu NPOLEHTHUX CTaBOK, LLIO
HapaxoBYTbCS Ha 3anuLKM KOWwTiB Ha PaxyHkax Ta/abo Ha Bknagu Ha BUMOTY, B MOpsSaKy, BU3HAYEHOMY
ummm MNpasunamu.
1.4.1.6. HanpaBnatm Ha agpecy Micua MpoxuBaHHA Ta/abo micaua nepebyBaHHS (TMMYacoBOro
nepebyBaHHS), agpecy enekTpoHHOI nowTn Ta/abo Ha HoMepun TenedoHIB, B TOMY YNCAi HOMepPX MOBINBLHOIo
3B‘A3Ky, 3a3HayeHunx KnieHtom B Yrogi/3asasi/OnutyBanbHuky ®M, wnaxom HagcunaHHa Push-cnosilleHb
3acobamu COBO, noBigomneHHs iHbopMaLiiHOrO xapakTepy, JIMCTYBaHHSA, KOPECMOHAEHLK0, B TOMY YUCTi
npo 3miHy TapudiB, 3akiH4eHHS CTPOKY Ail KapToK, HEOOXIOHICTb HagaHHA OOKYMeHTIiB/iHbopmalLii 3 MeTot
akTyanisauil ineHTudikauinHol iHdbopmadii, Bepudikauil Ta HanexHoi nepesipkn KnieHTa, npono3uii HOBUX
NPOAYKTiB Ta nocnyr, cymu o noraweHHs no Kpegutax KnieHTa, npocTpo4veHoi 3aboproBaHoCTi, iHLUE.
MignucanHsam Yrogn/3aseu KnieHT Hagae CBOK 3roy Ha BKa3aHi Y LLbOMY MYHKTI Ail.
1.4.1.7. HapgaBatu KnieHTy, 3a MOro 3rogoto Ta 3a yMOBW TEXHIYHOI MOXMMBOCTI, iH(pbopMaLito MPO pyx KOLWTIiB
3a paxyHKOM LUMIAXOM HaACuITaHHA Takoi iHbopMauii 3acobamun enekTpoHHOI nowTh Ta/abo SMS-cepgicis,
MeceKepiB, 3a KOHTaKTHOW iHopmauieto KnieHTa, 3a3HayeHo ocTaHHiM B Yrogi abo 3asBi. BusHaueHHs
obcsary noBigoOMNeHHst 34iNCHI0ETbCA BaHkoM Ha BnacHU poscyg.
Hagcunatn 3a BignosigHum 3anutom knieHTa B COBO, Ha BkasaHy HMM y 3anuTi €NeKTPOHHY MOLTY,
OOKYMEHTU B eNneKTPOHHI dopMmi: kBuTaHLii/goroBopu 3a BukoHaHumn B COBO onepadisimu, BUNUCKM 3a
PaxyHkamu.
1.4.1.8. BigmoBuTK KnieHTy y BUKOHaHHI po3paxyHKOBOro abo KacoBOro JOKyMeHTa abo MpuaynuHUTK NOro
BMKOHaHHS, KO onepauis MiCTUTb O3HaKM Takoi, WO nignsrae iHaHCOBOMY MOHITOPUHIY BignNoBiAHO A0
3akoHy Ykpainu "lMpo 3anobiraHHa Ta npoTuail neranisauii (BiaMMBaHHIO) AOXO4IB, OOEPKAHUX 3MOYUHHUM
LWNaxoM, ¢iHaHCYBaHHIO Tepopuamy Ta piHaHCYBaHHIO PO3MOBCIOAKEHHS 30pOi MacOBOro 3HULLEHHNA", 3
iHbopmyBaHHAM KrnieHTa npo ue BiagnoBigHO A0 BUMOI 3aKOHOABCTBA.
1.4.1.9. MpuaynuHntn (TiMyacoBo) BCi abo okpemi onepadii no HUM Ta/abo 3gincHuTn BnokysaHHsA BIIK,
BiAMOBMWTU B 06CnyroByBaHHi KnieHTy y HacTynHMX BUNagkax:
— fiit Knienta Ta/abo onepauis KnieHta He BignosigatoTe Bumoram [JoroBopy abo BumMoram
3aKoHOAAaBCTBa YKpaiHW, y TOMY YUCHi, ane He 0BMeXy4YnCh, PEXMMY paxyHKIB;
—  pii KnienTta Ta/abo onepauisi MaloTb CYMHIBHUIA coLlianbHUIA Y EKOHOMIYHWUI XapaKTep;
—  y BMNagKy BigcyTHOCTI B baHKy HeobXxigHOT iHdopmauii Ta 4OKyMeHTIB Ta/abo ix HeHagaHHs KriieHTom
NPOTArOM AEeCATW KaneHgapHWX AHIB 3 MOMEHTY HanpasrieHHs BiAMOBIAHOMO MOBiAOMMAEHHSI/BMMOTH
BaHkoMm, abo B TepMiH, BU3Ha4YeHui baHkom y BignoBigHOMY MOBIAOMIEHHI/BUMO3i;
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— BigmoBa KrnieHTom um [oBipeHot 0coboro wopo po3kputTs baHkoM GaHKIiBCbKOi TaeMHuui abo
00po6KKN NepcoHanbHUX AaHNUX Ta iHWOI KOHQIAEHUINHOT iHdhopmauii Ha ymoBax Yroau, BigKIMKaHHS
KnieHTom um [JoBipeHo 0co60t0 Yroam MNOBHICTIO abo B YACTUHI, iHLWE NOpYLUEHHS YMOB Yroau;

— Yy BUMNAAKy HasiBHOCTI 3a60proBaHoOCTi 3a KOMICIAMU, HECaHKLLIOHOBaHUM oBepapadToMm;

— B iHWWX BMNagkax, nependadyeHnx [JoroBopomM Ta 3akOHOA4ABCTBOM YKpaiHu.

1.4.1.10. 3ynnHnTn NnpoBeaeHHs hiHaHCOBOI onepauii, SKLWo ii y4acHMKOM abo BMrogooaepKyBadeM 3a Heto
€ ocoba, AKy BKMOYEeHO A0 nepeniky ocid, NoB‘a3aHuX i3 34iIMCHEHHAM TEPOPUCTUYHOI AisnbHOCTI abo Wwoao
SKMX 3aCTOCOBAHO MiKHapOAHi caHkuii. CTPOK Ha Ak Moxe OyTu 3YyNUHEHO NpoBeAeHHs1 (hiHaHCOBOI
onepaluiii, BCTAHOBIETLCS HOPMATUBHO-NPABOBUMM Ta 3aKkOHO4ABYMMM akTamm y cdepi NBK/PT.
1.4.1.11. BigmoBuTK B noganblioMy o6cnyroByBaHHI KnieHTy Ta 3akpuTu BCi paxyHku, BigkpuTi KnieHty y
BaHky, B 0OHOCTOPOHHLOMY MOPSAKY, Y BUNaAKy, sikwo Knient ([JoBipeHa ocoba knieHTa/BUrogooaepxyBad)
notpannse go MNepeniky ocib, Ha Aki HaknageHo diHaHcoBI caHKuii JepxaBHuMm KasHadernctsom CLUA Ta/abo
€sponeincbkum Coto3om Ta/abo Pagoto HauioHanbHoi 6e3nekn Ta 000poHU YKpaiHu, abo y pasi NpUCBOEHHS
BaHkoM KnieHTy HenpurMHATHO BMCOKOrO PiBHA pu3nky abo B iHWMX Bunagkax, nepegbavyeHnx YUHHUM
3aKOHOAABCTBOM YKpaiHu 3 nuTaHb 3anobiraHHA Ta npoTuail neranisadii (BigMMBaHHIO) AOXO0AIB, OAepX)XaHMX
3MOYUHHMM LUASIXOM, (iHAHCYBaHHIO TepopuaMy Ta (iHAHCYBaHHIO PO3MOBCIOAKEHHS 30pOi MacoBoro
3HUWEHHS. B Takomy pasi HasfBHI Ha paxyHkax KOWTK (B T.4. HapaxoBaHi Ta HecnnayeHi NpoueHTW)
nepepaxoByTbLCA HA paxyHOK ANnA obniky KOLUTIB KNIEHTIB 3@ HELil0YMMM paxyHKaMMU.
1.4.1.12. BigmoBuTUCA Big npoBeaeHHs onepadii KnienTa, y Tomy uncni nosepHytn KnieHTy po3paxyHKOBUM
AOKYMEHT (Ta rpoLUOBi KOWTK Ha paxyHok KnieHTa, dkwo ix 6yno cnucaHo 3a onepauieto), abo 3ynuHNUTK
NPoBEeOEHHSA Takoi onepawii Ha CTPOK, BU3HAYEHUIN 3aKOHOL4ABCTBOM YKpaiHu, Yy pasi iHiuitoBaHHA KnieHToM
onepadii, y4acHMKOM skoi € ocoba, npudetHa go [llepeniky ocib, Ha siki HaknageHo diHaHCOBI caHKLUil
HepxaBHum KasHauencteom CLUA Tta/abo €sponelicbknum Coto3om Ta/abo Pagoto HauioHanbHoi 6e3nekn Ta
060opoHK Ykpainn, abo y pasi npucBoeHHs1 baHkoM KnieHTY HEMPUNHATHO BUCOKOIO PiBHS pU3nKy abo B iHLINX
BMNagkax, nepegbavyeHnx YNHHUM 3aKOHOOABCTBOM YKpaiHW 3 nuTaHb 3anobiraHHs Ta NpoTuAii neranisauii
(BiMMBaHHIO) OOXOAiB, OOEPXaHUX 3MOYMHHUM LUASXOM, (piHAHCYBaHHIO Tepopu3amy Ta ¢iHaHCYBaHHIO
PO3MNOBCIOAXEHHS 36p0Oi MAacOBOro 3HULLIEHHS.
1.4.1.13. Bigknactn BUKOHaHHS pO3pPaxyHKOBOro AokymeHTa KnieHTa Ha HacTymHUM poBo4vvin OeHb, SKLIO
Taku JOKYMeHT HaAivwoB Ao baHky nicns 3akiH4eHHs onepauinHoro Yacy, a TakoX B iHLWWX BUNaakax, 3rigHo
3 ymoBamu [loroBopy, y TOMy YMCni 3a BiACYTHOCTi y BaHKy TeXHIYHOI MOXMIMBOCTI BUKOHATW pPO3paxyHKOBUM
AOKYMEHT B J€Hb MOro HaAXOOXKEHHS.
1.4.1.14. baHKk Ma€ NpaBoO Ha 4Yac BCTAHOBIIEHHSA NPaBOMIPHOCTI Nepekasy 3yNMHATU 3apaxyBaHHS KOLTIB Ha
paxyHok KnieHTa y pasi HagxomkeHHs Big 6aHKy-iHiLiaTopa NOBiAOMIMEHHS NPO HEHANEXHUIN Nepekas KoLUTIB.
1.4.1.15. baHk mae npaBo:
- 3akpuTun PaxyHok KnieHTa y pasi BigCyTHOCTI pyXy KOLUTIB 3a LIM paxyHKOM NPOTSAroM OAHOro POKY;
- 3akpuTun KapTkoBum paxyHok, sakwo y KnieHta Hemae Ginblie gitounx BINK, emitoBaHnX 0O LbOrO paxyHKy;
- BigmoBuTuca Big [orosopy Ta 3akputn PaxyHok KnieHTa, skwo onepauii 3a PaxyHkOM He 34IMCHIOITHCS
NPOTAroM TPLOX POKIB NiAPSA | Ha PaxyHKy HEMae 3arnuLKy KOLWTiB.
- BiOMOBUTMCA Big BCTAHOBMNEHHSA (MiATPUMaHHS) AinoBuX BigHOCKMH 3 KnieHToM (y TOMY 4uchi LUASAXOM
posipBaHHS AinoBMx BiAHOCKMH) abo npoBedeHHs (hiHAHCOBOI onepaldii, y BignoBigHoCTi Ao cTaTTi 15 3akoHy
Ykpainu «[1po 3anobiraHHsa Ta npoTuAito neranisadii (BigMnBaHHIO) AOXOAIB, OAEPKaHNX 3MTIOYMHHUM LUSISIXOM,
(piHaHCYBaHHIO TepopM3my Ta (PiHaHCYBaHHIO PO3MOBCIOIKEHHS 30pOT MacOBOrO 3HULLIEHHSAY.
1.4.1.16. Bumaratu Big KnieHTa BiglwKogyBaHHA NpsiMyx 30MTKIB, NiATBEPIPKEHNX OOKYMEHTANbHO, 3aBOaHMX
BaHky y 3B’s13Ky 3 nopyLweHHam KnieHtom ymoB [lorosopy.
1.4.1.17. HapasaTtu BigoMocTi ctocoBHO KnieHTa, [JoroBopy, Yrogu, Wo MicTATb GaHKiBCbKY TaEMHULIO, 80
OpraHiB [ep)XaBHOi BMaau, Y iHWKX OCID, SKWO Le BCTAaHOBMEHO 3aKOHOAABCTBOM Ta/abo y Bunagkax,
NnoB si3aHMX i3 3axuctoM npaB baHKy 3a yknageHuMu npaBodMHamu (goroBopamu), abo HeoOXxigHWX ans
peanisauii noBHoBakeHb baHKy 3a 3aKOHOM, a TakoX KOHTpareHTam (napTtHepam) baHka, ki 6ynu Ta/abo
OyayTb 3anmyyeHi OCTaHHIM Ha JOrOBIPHIN OCHOBI, MPAMUM Ta HenpsaMUM akuioHepam baHky, ix noB’a3aHum
ocobam, puManM4yHMM Ta iHWKUM npodpecinium pagHukam baxky, ayautopam banky, 3a 3anutamun GaHkiB-
KOpPECMNOHAEHTIB.
1.4.1.18. PeanizoByBaTw iHWIi npaBa baHky, nepenbayeHi [JoroBopom Ta/abo 3aKOHO4aBCTBOM.
1.4.1.19. baHk mae npaBo ButpebyBatu B KnieHTa iHpopmauilo Ta [OKYMEHTU BignoBigHO OO BMMOr
3aKkoHoaaBcTBa YKpaiHu, yMoB [JOroBopy, BHYTPILLHIX AOKYMeHTiB BaHky 3 nuTaHb ®iHaHCOBOrO MOHITOPUHTY,
y Tomy uucni sumor FATCA.
1.4.1.20. baHk mae npaBo Ha 06pobKy NepcoHanbHMX AaHux KnieHTa Ta noro goBipeHux ocib (3a HasBHOCTI),
Aki 6ynu Ta/abo OyayTe HagaHi BaHky, y Tomy uucni TpeTiMm ocobamu, 3 METOK OpraHisdadii Ta HagaHHs
KnieHTy 6aHKiBCbKMX NOCNYr Ta onepauin, Wwo nepeadaderi ummu MNMpasunamu Ta Jorosopom, Yrogoto.
Knient pgobpoBinbHO Hagae baHky cBow 6e3BigknuyHy 3rogy Ha 0BpobKy nepcoHanbHUX AaHuX
KnieHTa Ta roro goipeHux ocib (3a HasaBHOCTI), BigNoBigHO 40 MeTK 06poOKM, L0 BKa3aHa B LIbOMY MYHKTI,
Ta/ abo iHWOI MeTu, WO BU3HA4YaeTbcs BaHkOM CaMOCTIMHO, B TOMY 4YMCIli 3 METOK MNPOMOHYBaHHA 3a
OOMOMOIOK  3aranbHOMPUAHATUX 3acobiB 3B’A3KY (B T.4. LWIAXOM JIUCTYBaHHS, po3cuiaHHa SMS-
NnoBigOMIIEHb, TENEMOHHUM 3B’SI3KOM, €NTEKTPOHHOI0 MOLUTO) Oyab-sikux ©aHKIBCbKMX MPOAYKTIB Ta Nocnyr
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Ta/abo BCTAHOBNEHHS OiNoBuX BigHOCKUH Mix KnieHTom Ta BaHkoM Ha nigcTasi LMBiNbHO-NpaBoOBUX 4OrOBOPIB,
npeameT AkMX € BiAMIHHUM Big npeameTy unx Mpasun Ta [JoroBopy, Ta po3kputTs iHpopmalii woao KnieHta
Ta Noro OoBipeHnx ocib (3a HAasABHOCTI), SIKa 3rigHO i3 3aKOHOAABCTBOM YKpaiHU MiICTUTb GaHKIBCbKY TAEMHULIIO.
3roga KnieHTa Ha 06pobKy nepcoHanbHUX gaHux KnieHta Ta noro aosipeHux ocib (3a HasiBHOCTI), WO
HaJaHa OCTaHHIM 3rigHO 3 yMOBaMM LIbOrO MYHKTY HE BUMAarae 34iNCHEHHS MOBIAOMIEHb MpO nepegadvy
nepcoHanbHMx gaHux KnieHta TpeTim ocobam 3rigHO 3 Hopmamu cT.21 3akoHy YkpaiHm «[lpo 3axucT
nepcoHanbHUx AaHux». llignucaHHam uboro [orosopy KnieHT niaTBepaxye, WO MOMYy NOBIAOMIEHI MOro
npaBa, Bu3Ha4yeHi 3akoHOM YkpaiHn «[1po 3axucT NEepCcoHanbHWX AaHuUX», a TakoX MeTy obpobku
nepcoHansHux gaHux KnieHta, B ToMy 4ncni 36opy nepcoHanbHnx gaHux Knienta.
1.4.1.21. NoBepHyTH 6€3 BUKOHaHHSA 3asBu Ha KyniBno/npoaax/obmiH iHO3eMHOT BanioTh y pasi BiACYyTHOCTI B
3asBi 000B’A3KOBUX PEKBi3NTIB, HEOOCTATHOCTI KOLUTIB Ha paxyHkax KnieHTa ang 3givicHeHHs onepadii Ta
cnnaTtu KoMiCiHOT BuHaropoam baHky, a Takox, y pasi SKLwo Kypc onepadii, Bu3HavyeHun KnieHTom y 3asBi He
BignoBigae Kypcy BCTaHOBNEeHoMYy baHKOM Ha AeHb NpoBeAeHHs onepalil, B iHWMWX BUNagkax, BUSHAYEHUX
ymoBamu [MpaBun Ta [loroBopy Ta HOPMaTMBHO-MPaBOBMKX aKTIB, i3 3a3HAYEHHAM NPUYMHU MOBEPHEHHSA Ha
3BOPOTHI CTOPOHI NnanepoBoi oopmu 3asBu, abo 3acobammn COBO (y pasi HassBHOCTI TaKOi MOXITMBOCTI), AKLLO
Taka 3asiBa HaaHa B €NEeKTPOHHIN dopmMi.
1.4.1.22. baHk B pasi HasBHOCTi y KnieHTa 3000B'A3aHb 3a OOroBopaMy B iHO3EMHil BanioTi Mae npaBo
CaMOCTIHO 34JCHIOBATU 3a KOLUTY KMieHTa KyniBni Ha BnacHui BubIp iHWOI iHO3eMHOi BantoTu (ogHiei abo
[OEKINbKOX), Sika Hagari BUKOpUCToBYBaTMeTbCS BaHkoM anst o6miHy Ha NoTpibHy KnieHTy iHo3emMHy BanoTy
Ha MiXXHapO4HOMY BanOTHOMY PUHKY 3rigHO HagaHoi 3assu KnieHTa Ha KyniBnto iHO3eMHOT BanoTy.
1.4.1.23. baHk B pasi npogaxy KnieHTom iHO3eMHOI BanoTM Mae npaBO CaMOCTINHO, 34INCHUTM OOMIH Liel
BanTN Ha MDKHapOAHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHy BantoTy (ogHy abo gekinbka) 3 noganswmnm
npogaxem oTpMMaHoi iHO3eMHOI BanoTK 3rigHo 3aaBuM KnieHTa Ha npoAax iHO3eMHOI BanoTu.
1.4.1.24. 3pincHioBaTi onepadii 3 npoaaxy iHo3eMHoi BantoTn 6e3 oTpumaHH4 Big KnieHta 3assu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTaMmn HauioHaneHoro 6aHky YkpaiHu.
1.4.1.25. 3gincHioBaTN NpMMYyCOBE CMMCaHHS (CTArHEHHs1) kowTiB 3 PaxyHkiB KnieHTa y BMnagkax i nopsiaky,
nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.4.1.26. 3gicHIOBaTI CNUCaAHHS KOLUTIB Ta BUNNATy rOTiIBKOBMX KOLUTIB NMLUE B MEXaX HasiBHUX Ha PaxyHKy
KnieHTa kowrTiB.
1.4.1.27. BwukopuctoByBatM rpowwoBi kowTu Ha PaxyHkax KnieHTa, rapaHTytoum npaBo KnieHTa
0Oe3nepeLLKoaHO PO3NopsiAXaTUC LIMMU KOLUTaMu.

1.4.2. BaHK 3060B’A3y€TbCSA:

1.4.2.1. 3apaxyBaTu rpoLoBi KOWTW WO Haginwnu Ha PaxyHok KnieHTa, B AeHb HagXOAXeHHs (MpoTsrom
onepavuiiHoro AaHsa) Ao baHky BignoBigHOro PoO3paxyHKOBOrO AOKYMEHTa, SKWO iHWa Aata He BuU3HayeHa
NNaTHUKOM (JaTa BantoTyBaHHS). FKLWO po3paxyHKOBUN AOKYMEHT HadinwoB Ao baHky B micnsgonepauinHin
yac, To 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTa Moxe 34iicHIoBaTUCA HaAcTyrnHOro onepadinHoro aHs. MNpu
LbOMY KOLUTW, MPUIHATI Y BUXiOQHI abo CBATKOBI AHi, 3apaxoByoTbcs Ha PaxyHok B nepLumnii onepauiiHiin aeHb
nicna BUXigHMx abo cBATKOBUX AHIB.

1.4.2.2. BukoHyBaTK po3nopsamxeHHs KnieHta npo nepekas ta/abo Buaady rpolloBuX KOLWTIB 3 PaxyHkiB, a
TakoX MpoBOAUTW iHLWI onepauil y nopsaky, BUSHAYEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHM Ta ymMoBaMu
MpaBwun.

BaHk 3060B’A3yeTbCs BUKOHYBATW OUCTaHLUiVHI po3nopsmkeHHs KnieHTa, nignnucaHi eNekTpoHHUM Nignucom,
SKLLO BOHW BignoBigatoTbe ymMoBaM gaHoro [Jorosopy

1.4.2.3. MNosigoMnstu KnieHTa npo BHeCeHHA 3MiH o NpaBun, B ToMy umcni 4o YmoB Ta/abo Tapudis, a Takox
PO3MIpIiB MPOLEHTHUX CTABOK, LU0 HApaxOBYHTbCS Ha 3anuLiKM KOWTIB Ha PaxyHkax Ta/abo Ha Bknagu Ha
BUMOTY, B MOPSAKY, BU3Ha4YeHoMy uumu Npasmunamu.

1.4.2.4. Hapgasatu koHcynbTauii KnieHTy 3 nMTaHb 3acTocyBaHHS GaHKIBCbKOrO 3aKOHOAaBCTBa Ta MOPSAAKY
30iNCHEHHST PO3paxyHKiB.

1.4.2.5. BukoHyBaTu iHWi po3nopsaxeHHs KnieHTa 3rigHo 3 [JoroBopom.

1.4.2.6. 3abe3nevyBaTy 30epiraHHa Ta 3axuCT iHdopMaLii Woao AisnbHOCTI Ta iHaHCcoBOro ctany KnienTa,
wo crana sigomoto BaHky y npoueci o6cnyroByBaHHs KrieHTa Ta B3aeMOBIOHOCKH 3 HMM, Ta sika CTAHOBUTb
D©aHKIBCbKY TAEMHULIIO 32 BUKITIOYEHHAM BUNAZKIB, KOMNW pO3rofioLleHHs Takoi iHpopmauii € 0608 A3KoBUM ANns
BaHky y BiONOBIgHOCTI 3 YMHHMM 3akOHOAABCTBOM YkpaiHM. BaHk Mae npaBo nepegaBaTu TpeTiM ocobam
BULLEBKa3aHy iHpopMaLilo y BUnagkax, nepegdbayeHmx YHHUM 3aKOHOAABCTBOM YKpaiHu.

1.4.2.7. CtaHom Ha 1 ciyHs HagaBaTu KnieHTy BUNuncky no PaxyHky.

1.4.2.8. He pigwe Hix pa3 Ha pik HagasaTy KnieHTy ona osHarioMmneHHs [JoBigky npo cuctemy rapaHTyBaHHS
BKNagiB gisndHMx ocib. Take NOBiJOMIIEHHS MOXe 3[iMICHIOBATUCS, B TOMY YMchi, 3acobamu iHdopmau,iiHo-
TenekoMyHikauinHoro 3B’a3ky/cuctem (e-mail, SMS, COBO ToLL0) B €NeKTPOHHIN hopMi.

1.4.2.9. Y Bunagkax, nepenbadeHnx 3akOHOO4ABCTBOM, npoTsarom Aii [Jorosopy, BaHk BUKOHye dyHKLUiT
noJaTkoBOro areHTa Ta 3060B’A3aHMI HapaxoByBaTuW, YTPUMyBaTU Ta crnnadysaTtn Cymu noaatkis Ta 36opis
[0 BropxkeTy 3a paxyHoOK nnatHuka nogatky (KnieHTa).
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1.4.2.10. BigmoBuTUCS Bi BCTAHOBNEHHS (NiATPUMAHHS) AiNoBuMX BiGHOCKH 3 KnieHTOM (Y TOMY Ynchi LWNsaxom
posipBaHHA AinoBux BiAHOCKH) abo NpoBeaeHHs (piHaHCOBOI onepalulii, NpoBeaeHHSA nepekasy, y BignoBigHOCTI
o ctatTi 15 3akoHy Ykpainu «[po 3anobiraHHs Ta NpoTuaito neranisadii (BiaMMBaHHI0) 4OX04iB, 0Aep>KaHNX
3MOYUHHMM  LUSISIXOM, (PiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCHMKEHHS 30poi MacoBOro
3HULLEHHSA».

1.4.3. KnieHT Mae npaBo:

1.4.3.1. lpoBoautn onepauii 3a PaxyHkamMmu Ha nigcTtaBi po3nopsimpXeHb MpO Mepekas KowTis, i3
NigTBEPKEHHSIM PO3NOPSAMKEHb cnelianbHUMKM 3acobamu, WO NiagTBEPAXYTh igeHTudikadito KnieHta nig
Yyac NpoBeAeHHs onepaLiin.

1.4.3.2. [oBipatn posnopsigxeHHs PaxyHkamy iHwum ocobam y nopsagky, nepenbadeHoMy YUHHUM
3aKOHOAABCTBOM YKpaiHu.

1.4.3.3. OtpumyBaTtu iHgopmauito 3a PaxyHkamn. 3 npunHaTTam umx MNpasun KnieHT Hapgae BaHky nucbeMoBun
O03BiN Ha po3KpUTTS iHopMaLlii, Lo MICTUTE BaHKIBCbKY TAEMHULIIO | BNACHUKOM SKOT € KnieHT, 6e3 nogaHHs
00OaTKOBUX 3asiB Ta/um OOKYMeHTIB. B TakoMy Bunagky, iHopMmauis, Wwo cknagae 6aHKIBCbKY TaEMHULIO,
PO3KPMBAETLCS B Mexax, nepeadavyeHnx opmoto BUNMCKU/enekTpoHHOK hOPMOL0, BCTaHOBMEHO BaHKkoM.
1.4.3.4. 3Beptatuck Ao baHky 3 npuBoAy NMMUTaHb HafaHHSA Ta obOCnyroByBaHHSA OGaHKIBCbKMX MPOAYKTIB,
niaTpnmkn KnieHTis.

1.4.3.5. BigknukaTu nnaTikHWA OOKYMEHT, 3asiBy Ha KyniBnw/npoaax/obMiH iHO3eMHOI BamnoTh LUNSIXOM
nogaHHs B baHk nucta npo BigknvkavHsA. Take BiOKMMKAHHA MOXNMBE nue MpU HasBHOCTI TEXHIYHOI
MOXNMBOCTI BaHKy 3a yMOBM, O NUCT NPO BiAKMNMKAHHA NOAAETbCA OO HACTaHHA AT BantoTyBaHHSA Ans
NNaThkHOro AOPYYEHHS Ta 3a yMOBM BigwkogyBaHHA KrieHTOM BuTpaT baHKky, nos’asaHnx 3 Takum
BiAKNMKaHHAM.

1.4.3.6. [Ana 3piicHeHHA onepadii 3 KyniBni/npogaxy/obmiHy iHo3eMHoi BantoTu, KnieHT nogae 0o banky B
naneposBomy BuUrnagi 3asBy 3a BCTaHOBNEHOW baHkom dopMolo, gka Mae MICTUTM HACTymnHi 0BOB’A3KOBI
PEeKBI3nTHU:

- HaMMEHYBaHHSA Ta MicLe3HaxompKeHHs1 baHky;

- HanmeHyBaHH4A KnieHTa, noro ineHTudikauinHMin Homep, MiCLLE3HaXOAXKEHHS;

- DOpYYeEHHS Ha KyniBno/nMpoaax/odMiH BanoTy;

- HoMep paxyHKy KnieHTa ansi cnucaHHs/3apaxyBaHHSs! KOLUTIB;

- nigcTaBu Ansa Kynieni iHO3eMHOT BanioTu;

- undppoBe 3Ha4YeHHs Kypcy Kynieni/npogaxy/o6mMiHy iHO3eMHOT BantoTn abo 3as3HaunTy “3a Kypcom H6aHKy”;

- TepmiH gii 3asBu Ha kyniBno/npogax/obmiH iHO3eMHOI BanioTW, AkMA He Moxe nepesuwysatn 30
KaneHgapHWX OHiB 3 AaTh BKa3aHOI Ha 3asBi;

- nignuc KnieHTta /ynoBHoBaxeHoi ocobn KnieHTa;

- njopydeHHst BaHky npogaTtu KynneHy iHo3eMHy BarnioTy, Wo He Oyae nepekasaHa 3a NPU3HAYEHHSIM y CTPOK,
BM3HAYEHWI 3aKOHOAABCTBOM YKpaiHu.

CTOpoHM NpuiAINKM A0 3roau, Wo oboB’A3KOBI pekBi3auTn 3asB KnieHTa npo kyniento, o6MiH Ta/abo npogax
iHO3eMHOT BamntoT1 NorogxytoTbc CTOpoHaMM B KOXHIi KOHKPETHIN 3asiBi KnieHTa npo kyniBnto, obmiH Ta/abo
npogax iHo3eMHOT BantoTu, nignucaxin KnieHtom Ta NpunHATIn BaHkoM 40 BUKOHAHHS.

BaHk He Hece BignoBiganbHOCTI 3a OyAb-SIKUIA PU3NK, LLO BWHMKAE B pe3ynbTaTi 3MiHW/KONMBAHHS KypCiB
BankoT, Mg Yac BMKOHAHHS MiXKHApOAHMX NnaTexiB Ta onepawii 3 Kynieni, obmiHy Ta/abo npogaxy iHO3eMHOT.
Takuin pu3nk noknagaeTbCca BUKIMOYHO Ha KnieHTa.

1.4.3.7. KnieHT He nogae no baHky 3asBy Npo npogak iHO3eMHOI BanoTh y BUNagkax, Konv HagxXoOKeHHs!
iHO3eMHOI BankTXM NPOAAKTLCA BiAMOBIAHO [0 BCTAHOBIIEHUX BMMOIr HOPMAaTUBHO-MPABOBUX aKTiB
HauioHanbHoro 6aHky Ykpainw.

1.4.3.8. Otpumatu y baHky konito (ckaHokonito) MNpasun, Ymos, Tapudis.

1.4.4. KnieHT 3060B’s13y€ThCS:

1.4.4.1. HagaTu HanexHnM YMHOM OpOpMIIEHI JOKYMEHTU, nepeadayeHi YNHHUM 3aKOHO4ABCTBOM YKpaiHu
Ta BHYTPILWHIMX JOKyMeHTamn BaHKy, HeoOXxigHi Anst BiOKpuTTA PaxyHKy Ta 34iMCHEHHS onepawii 3a uum
PaxyHkom.

1.4.4.2. He BukopuctoByBaTu PaxyHku, L0 BigKpmBalTbCcA B Mexax [oroBopy Ans 34iMCHEHHSA onepalin,
NOB’sI3aHUX i3 3AINCHEHHSM MiANPUEMHULBKOT Ta He3aneXxHoi NpodecinHOT AisnNbHOCTI Ta iHWKX 3a00POHEHNX
YMHHUM 3aKOHOAABCTBOM YKpaiHu onepauin.

1.4.4.3. Tig yac 3anoBHeHHs Yroan BkasaTu LOCTOBIpPHI MepCOoHanbHi AaHi, B TOMY 4ucri B 060B'si3KOBOMY
nopsigKy HOMepW KOHTaKTHMUX TenedoHiB 3a iX HAsBHOCTI (JomaluHin, poboyuni, MobinbHMR,) Ta/abo dakcy Ta
agpecy eneKkTpoHHOT NOLTH.

1.4.4.4. CBoeyvacHo onnayvyBaTtu nocnyru baHky, 3rigHo 3 Tapudamu baHky, gitouMmmn Ha eHb HafaHHS Takol
nocrnyru/npoBeaeHHs onepakdii Ta/abo Ha feHb HapaxyBaHHS NepPiogUYHOI KOMICIl.

1.4.4.5. IHbopmyBaTn BaHk Npo 3MiHYy NepcoHanbHUX AaHuX, Wo Bynu HagaHi Ana npoBeAeHHs igeHTudikauii
Ta BuBYeHHA KnieHTa baHkOM Ta BkasaHi B Yrogi, 3okpema [aHi AOKYMEHTY, WO noceigdye ocoby,
peecTpauinHoro Homepa OOMIKOBOI KapTKUM MnaTHWKa nogaTkiB, agpecu Micusi NPoXuBaHHA (agpecwu
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peecTtpauil) Ta/abo Mmicua nepebyBaHHA / Tum4acoBoro nepebyBaHHA (bakTUYHOI agpecu), HOMepiB
TenedoHiB, enekTPoHHOI agpecu NpoTaroM 5 pobounx AHIB i3 MOMEHTY Takux 3MiH, Ta HagaTu Ao baHky
OOKYMEHTW, LLO NigTBEPAXYHOTb Taki 3MiHMW.

1.4.4.6. HapgasaTtun baHky, 3a 10ro nepLumMmM 3annTom, BCIO 3annTyBaHy 404ATKOBY iH(bOpMaL,ito Ta LOKYMEHTU
OO0 34iMCHEHHS onepalin 3a PaxyHkamu y nopsiaKy, BCTAHOBIEHOMY YMHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.4.4.7. Y TpUAEHHWI CTPOK 3 OHA, KONM MOMY CTano BigOMO NpO MOMUITKOBO 3apaxoBaHi Ha PaxyHOK KoL TH,
nosigoMuTK nNpo e baHk.

1.4.4.8. CaMocCTilHO BiacniakoByBaTh Ta 3HaNOMUTUCH 3i 3MiHaMK Ta OMOBHEHHsMK Ao Tapudie, Npasun Ta
YMoB, npo ski baHk nosigomnse y nopsagky, Bu3HadyeHomy Lmmm MNMpasrnamu.

1.4.4.9. BukoHyBaTu iHWi 3060B‘A3aHHA 3a [JloroBopom/Yroaoto.

1.4.4.10. He posronowyBatn 6aHKiBCbKy/KOHDIAEHLINHY iHOpMaLilo, sika cTana Momy Bigoma B Mpoueci
B3aEMOBIQHOCKH 3 BaHkOM, i He BUKOPUCTOBYBATU Ti HA CBOKO KOPUCTb YU HA KOPUCTb TPETIX OCiO.

1.4.4.11. OtpumaTy BUNUCKy no PaxyHky, Wwo HagaeTbes baHkom ctaHoM Ha 1 civHsa y BaHKy Ta gaHux BUNMCKK
no PaxyHky, Hagatn BaHky y nucbMOBIN hopMmi NigTBEPOXKEHHST NPO 3anuLLUKM KOWTIB Ha PaxyHky. Ao
nigTBEPOKEHHSA MPO 3anuLKX KowTiB Ha PaxyHKy He oTpMmaHo BaHkom mpoTsirom micsiua 3 Aatu HagaHHS
BUNUCKM (B YOMY YUCTIi Yepe3 HEOTPUMaHHS KnieHTOM BUMWCKK), 3anuLLKW BBaXalOTbCH MiATBEPAKEHUMMN.
1.4.4.12. BpaxoBytoun BMMOrM 3akoHOAaABCTBa YKpaiHM Yy cdhepi 3anobiraHHA Ta npoTuaii neranisauii
(BigMMBaHHIO) [OXOAiB, OTPUMAHMX 3MTOYUHHMM LLNAXOM, HagaTu baHky Ha 1hioro nucbmoBy BMMory abo 6e3
Takoi BUMOIM NUCbMOBY iHGpopMaLito B pasi HabyTTa KnieHTom cTaTycy noniTM4HO 3Ha4yLoi ocobu, ocobw,
Lo Aie BiA Moro iMeHi, noro 6nm3bkoi ocobn, abo noB A3aHoi 3 HUM ocobu.

1.4.4.13. MpoTtarom gii Jorosopy, nepiognyHo, ane He piglwe HbK oAWH pas Ha pik, O3HanomnosaTnCs 3
[oBigkoto Npo cuctemy rapaHTyBaHHs BKagis disnyHunx ocib, aky baHk Hagasatume KnieHTy y nepegbayeHi
Horosopom cnocobu. Lnsxom nignucanHa 3aseu, KnieHT nosigomnsae baHk WoOAO OTpuMaHHS Ta
O3HanomreHHs 3 [JoBiOKO B €NeKTPOHHIN hopmi, Ska nepiognyHo oTpumyBaTumeTbesa KnieHTom Big BaHky
3a gonomoroto 3acobis iHpopmaUinHKX, iIHPOopMaLINHO-TENEKOMYHIKaUinHMX cucTem nNpoTarom aii [JJorosopy.
1.4.4.14. JoTpnmyBaTnCca yMOB yknageHux 3 6aHkom [JoroBopis.

Pozgin 1.5. BignoBiganbHicTb CTOPiH Ta YMOBM 3BiNIlbHEHHA BiA BiANOBiAaNnbHOCTI

1.5.1. CTopoHM HecyTb BiANOBIAANbHICTb 3a HEHanexHe BUKOHaHHS CBOIX 060B'A3KIB y BiANOBIAHOCTI 4O BUMOT
YMHHOro 3akoHofdascTBa YKpaiHu, ymoB [loroBopy Ta yknageHux B Moro mexax [oroBopiB npo HagaHHSA
BaHKIBCbKOro MPoayKTy.

1.5.2. 3a nopyweHHss CTopoHamMy BUMOT YMHHOIO 3aKOHOA4ABCTBa Ta Lboro [Joroeopy wwoao 3abe3neyeHHs
36epiraHHA Ta 3axucTy iHdopMmaLii, Wo CTaHOBUTb BaHKIBCbKY/KOHMIAEHLUNHY iHpOopMaLilo, BUHHa CTOpOHa
Hece BignoBiAanbHICTb 3rig4HO YNHHOIO 3aKOHOAaBCTBa YKpaiHW.

1.5.3. CTOpOHU 3BiMbHATLCA Bi4 BiAMOBIAANBHOCTI 3a HEBMKOHAHHS abo HeHaneXxHe BWKOHAHHS YMOB
Horoeopy, B ToMy umchi NpaBun y BunagKy HactaHHA Ta fji ob6cTaBmH HenepebopHOI cunu, Lo 3HAaXOASATbCA
nosa mexamu KoHTponto CTopiH, Ta siki CTOpoHU He Mornu nepeadaunT abo 3anobirTu, SAKWo Taki 06CcTaBUHM
HenepebOopHOI cunu NpM3Beny 40 HEMOXIMBOCTI BUKOHaHHA CTOpoHamu CBOiX 000B's3KiB (POPC-MaXKOpHi
o6cTaBuHK). Popc-MaKOpPHUMK OOCTaBMHAMU BBaXalTb: CTUXINHE NMXO, eKCTpeMarbHi MpUpOAHi YMOBM,
NnoXkexi, NoBeHi, BICbKOBI Aii, 3aKonoT, 3MiHN 3akoHOAaBCTBa YKpaiHM Ta iHWi 06CTaBUHN HaO3BUYANHOTO
XapakTtepy, siKi BAHUKIU Micnsa yknageHHs uboro [orosopy, Lo CTBOPKOTbL HEMOXIMMBICTb BUKOHAHHS YMOB
[Horosopy, B Tomy uncni MNpasun.

[oka3oM BWHUKHEHHS (DOPC-MaXOPHMX OOCTaBMH € OOKYMEHT, BMAaHW/A TOproBo-npoOMMCIIOBOK Nanarto
YkpaiHu abo iHWKMMM KOMNETEHTHUMU OpraHamu.

1.5.4. BaHk Takox 3BiNbHAETLCA Bif BigNoBiAanbHOCTI 38 HEBUKOHAHHSA (HEHaNEXHe BUKOHAHHS) 3060B‘A3aHb
3a umm [loroBopom y TOMYy BUMagKy, SKWO Y BiAMNOBIAHOCTI 4O YMHHOIO 3aKOHOA4aBCTBa YkpaiHu 6yge
npoBeAeHe NPUMYCOBE CNMCaHHS (CTArHeHHs) kowTiB 3 PaxyHky KnieHTa abo HaknageHwii apewT Ha rpoLLOBi
KOLTU Ha PaxyHky B nopsaKy, BCTaHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

1.5.5. baHk He Hece BignoBigansHOCTI Y BUNAAKY:

- HeoTpMMaHHsi abo HeCBOEYaCHOro oTpUMaHHS KnieHToOM NMCbMOBOI KOpecnoHAEHLIT, HanpaBneHoi Ha oro
azipecy, Wo BkasaHa y Jorosopi, skiwo KnieHT He nosigomus baHk Npo 3miHy agpecu Micls NpoXuBaHHs Ta /
abo micua nepebyBaHHsA (TUMYacoBoro nepebyBaHHsA) B Nopsaky, Bu3HadeHomy [loroBopom Ta/abo BigMOBM
HagaTtu KnieHTy nocnyry Ta/abo npoBecTu onepaLlito, SKWo BOHW He nepenbaveri Tapudamu baHky abo y
BaHKy BiOCYTHI TEXHIYHI MOXITMBOCTI Ha iX NpPoBeAeHHs/HagaHHs Ta/abo y iHWKX BUNagkax, nepeabdadvyeHnx
[oroesopom Ta/abo 3akOHO4ABCTBOM.

1.5.6. BaHk He BignoBigae 3a cutyalii, Wo 3HaX04ATLCA NO3a NOro KOHTPOreM i NoB's3aHi 3i 300amMu B poboTi
30BHILLHIX CUCTEM OonnaTu, po3paxyHkiB, 00pobku i nepenavi gaHux Ta/abo 3a BUHUKHEHHS iHLLIMX KOHPMIKTHUX
cuTyauin nosa cgeporo MOro KOHTPOSIO.

Pozgin 1.6. IneHTudikauifa, Bepudikauisa KnieHta Ta 3060B‘sA3aHHA 3 iHhopMyBaHHA
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1.6.1. baHk mae npaBo BuTpebyBaTtu, a KnieHT 3060B’A3aHMA HagaBaTu Ha BMMoOry baHky iHcopmadito Ta
OOKYMEHTHU BiAnNoBIiAHO OO BMMOI 3aKOHOAABCTBa YkpaiHu, ymoB [JoroBopy, BHYTPILLHIX AOKYMEHTIB BaHky 3
nuTaHb PiHAHCOBOro MOHITOPUHTY, y ToMy vncri Bumor FATCA. 3okpema, 3 meToto goTpumaHHsa Bumor FATCA
Knient Ta HdoBipeHi ocobu KnieHTa 3000B‘A3aHi HagaBaTM baHKy OOKyMeHTU Ta iHpopmalito BignoBigHO o
Poaginy 1.7 MNMpaswun.

1.6.2. KnieHT 3060B’a3aHuin HagasaTu Ha BuMory baHky iHdbopmauito Ta JOKYMEHTU CTOCOBHO iAeHTuiKaLii
Ta Bepudikauii ocobu KnieHTta, amicTy Moro gisnbHOCTI Ta diHaHCOBOro craHy, lNogaTkoBoro craTycy, CyTi,
3MICTYy Ta NiacTaB 34iMCHEHHS Bi4MNOBIAHUX onepaLin, a TakoX Woao iaeHTudikauil Ta Bepudikauii [JoBipeHnx
ocib KnieHTta, oci6, Ha KopucTb sikmx KnieHT Hagas baHky gopyyYeHHs Ha cuctemaTuyHe (aBa Ta binbLue pasis)
JOroBipHe cnuncaHHs kowTiB 3 PaxyHky, abo ocib, Big imeHi abo 3a AopyveHHSAM um B iHTepecax akux gie KnieHt
npv NpoBeaeHHI onepadii, Ta iHWy iHopMaLLito Y4 AOKYMEHTHU BiANOBIAHO A0 BMMOI 3aKOHOAABCTBA YKpaiHu
Ta BHYTPILWHIX gokymeHTiB baHky. Takox, KnieHT/JoBipeHa ocoba KnieHTa 3060B'A3yeTbCa He pigle ogHoro
pasy Ha piK, Y/ B iHLUWIA CTPOK BiANOBIAHO A0 BUMOr baHky (B TOMY umucni, ane He BUKIIOYHO NPU AOCATHEHHI
25- |/ 45-piyHoro Biky), ocobucTo BigBigaTn yctaHoBy baHky, e BiH 06CnyroByeTbCs, 3 METOH YTOYHEHHS
BaHkom iHbopmalii woao igeHTudikauii Ta BuBdYeHHs KnieHTta/ 3giicHeHHs Bepudikauii KnieHta/losipeHoi
ocobu KnieHTa.

1.6.3. Y Bunagky BHeCEHHA Oyab-AKMX 3MiH OO [AOKYMeHTiB Ta iHcdopmadii, wo 6ynu HagaHi
Knientom/doBipeHnmn ocobammn KnieHta oo baHky, 3okpema npu 3MmiHi npi3BuLLa, iMEHi, JOKYMEHTY, Lo
noceigyye oco®y, agpecu Micua npoxmBaHHA Ta/ abo Micua nepebyBaHHS (TMM4YacoBoro nepebyBaHHS),
MopgaTkoBOro cratycy, AOBIAKUM MPO MPUCBOEHHS PeecTpauiiHoro Homepa OO6MikoBOI KapTkM nnaTHMKa
nogaTtkiB, NpuW BTPATi YMHHOCTI xo4a 6 ogHUM 3 OOKyMeHTiB, nogaHux KnieHtom go Banky, a Takox npwu
Buaadi/ckacyBaHHi KnieHTom gosipeHocten, KnieHT noBuHeH npoTaroMm 5 pobo4ymx gHIB 3 MOMEHTY HaCTaHHSA
3MiH HagaTtu baHky iHdopmaLito Npo Taki 3MiHM Ta BiANOBIAHI AOKYMEHTW, WO iX NiATBEPOXKYIOTb, B HAMEXHIN
dopmi.

1.6.4. KnieHT 3060B’13aHMIn 3abe3neuntn nogaHHsi 0o baHky Po3paxyHKOBUX JOKYMEHTIB, a TakoX OTPUMaHHS
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikaTiB), 4OBIOOK Ta iHWWX AOKYMEHTIB nuwe ocobucto abo
ocobamu, ynoBHoBakeHMMM Ha Lie KnieHToM Ha nigcraBi AOBIpPEHOCTI.

1.6.5. Mpwn oTpumaHHi Big KnieHTa gokymeHTiB BaHk 34iMCHIOE iX NepeBipKy Ha BiANOBIQHICTb 3aKOHO4ABCTBY
YkpaiHu Ta Bumoram baHky. 3a pesynbtatamu nepesipkM baHk Mae npaBo BumaraTtu BUNpaBreHHst MOMUITOK
Ta/abo 3mMiHM bopMKU AOKYMEHTY, HagaHHS OOAaTKOBUX OOKYMEHTIB abo ckopucTaTucs iHWUMKU NpaBamun 3a
[oroBopom.

1.6.6. Y Bunagky HenosigoMmneHHs KnieHTom bBaHky npo 3MiHYy KOHTaKTHUX AdaHux (agpecu
NpOXMBaHHS/peecTpaLii/enekTpoHHOI NoWTH/HOMepy MOBINbHOro TenedoHy), KOPECNoHAEHLiS BBaXKaeTbCA
HanpasneHow baHkom Ta oTpMMaHo KnieHTOM HaneXHWM YMHOM, AKLLO i 6yno HanpaBneHo 3a KOHTaKTHUMM
OaHMn  (NOLLTOBOK/ENEKTPOHHOK aapecor/HomepomM MoOOGinbHoro TenedgoHy) KnieHta, 3asHadeHuMn B
Yrogi/OnutyBansHuky ®M abo B 0CTaHHBOMY NMCbMOBOMY MOBIgOMIEHHI KnieHTa wodo 3MiHM agpecu (SKLWo
iHLWIMIM cnocib nosigomneHHs He nepeabayeHnn JoroBopom).

Po3ain 1.7. DoTpumaHHsa Bumor FATCA

1.7.1. BaHk nig Yac 34iNCHEHHS CBOEI AiSNbHOCTI BXMBAE BCiX 3axofiB Ans aotpumanHsa sumor FATCA Ta
3apeecTpoBaHuin MogaTtkoBoto cnyxboto CLUA. Onsa BukoHaHHA Bumor FATCA vy BigHocmHax CTopiH 3a
HoroBopom baHk 3acTocoByBaTvMe NONoXeHHs, nepeabadeHi umm Posginom [Mpasun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, Wwo KnieHt, [oBipeHi ocobu KnieHTa He € NogaTKOBUMU pe3naeHTamm
CWA (sixwo Knientom/JoBipeHoto ocoboto KnieHTa He 6yno HagaHo fo baHky iHwoi iHdopmauii pasom i3
3anoBHEHOW BignoBigHO [0 Bumor [logatkoBoi cnyxou CLUA dopmoto W9I/6aHkiBCbKO ¢hopMoto
camocepTudikauii i3 3a3HavyeHHsM nogaTkoBoro Homepy nnatHuka nogatkis CLUA (ITIN) Knienta abo
HogipeHoi ocobu KnieHTa).

1.7.3. KnieHT Ta noro [losipeHi ocobu 3060B’A3aHi HagaeaTy Ha BUMOry baHky iHpopmaLito Ta JOKYMEHTH, L0
cTocyloTbee ix [NogaTkoBoro crtaTycy, y ToMy Yucni Ha BuMmory baHky HajaTu 3anoBHeHi BiAnoBigHO OO BUMOT
MopaTtkoBoi cnyx6u CLIA cdopmmn W8 unm W9 um GaHkiBCbKy chopmy camocepTtudikauii. KnieHT Ta 1ioro
[HoBipeHi ocobu 3060B’A3aHi HeranHo iHdopmyBaTn BaHk npo 3MiHy cBoro MNMogaTkoBOro cratycy, Ta y pasi
HabyTTa ctatycy NogaTtkoBoro pesugeHta CLUA HeravHo Hagaty go banky cdbopmy W9/6aHkiBCbKy chopmy
camocepTudikaUil i3 3a3HayeHHsM igeHTUdikauinHoro Homepa nnatHuka nogatkis CLUA (ITIN).

1.7.4. KnienT Ta JoBipeHa ocoba KnieHTa HagatoTe BaHky 3rofy 34iicHioBaTH nepegady nepcoHanbHUX aHuX
Knienta 1a [HoBipeHux oci6 KnieHTa, po3kpuTTa 6aHKIBCbKOI TaeMHWLi, MepCOoHanbHUX AaHUX Ta iHWOI
KOHigeHUinHOT iHcbopMalii 3a [loroBopoM 3 MeTo BUKOHaAHHA BaHkom BuMor FATCA, a Takox B iHLIMX
BMNagkax, nepenbaveHmnx FATCA.

Mepemaya paHuMx Ta po3KpuUTTS OaHKIBCbKOI, KOHMIAEHUINHOT iHdopMaLii 34iNCHIOETLCA B MeXax
3aKoHO4aBCTBa YKpaiHM Ta B NOPSAKY, BUSHAYEHOMY 3aKOHOL4aBCTBOM YKpaiHu.

1.7.5. Axwo KnieHT abo [oeipeHa ocoba KnieHTa He Haganu HeoOxigHoi iHdpopmadii anst npoeneHHss FATCA-
ineHTuikauii, abo 6yno BMSABNEHO HEOOCTOBIPHICTL abo NopyLUeHHs 3acBigYeHb Ta rapaHTi, HaBe4eHUX B
nyHkTi 1.7.2. uboro Po3giny 1.7 MNpasun, baHk mae npaBo 3 meToto AoTpuMaHHA FATCA BUMHATW HACTYNHI Aii:
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- 3akputn Bci abo okpemi PaxyHku KnieHTta Ta/abo BigmoButuca Big HagaHHsa [Nocnyr 3a JorosBopowm, Bia
nignucaHHa 3asB, npoBefeHHsA onepadin no PaxyHkam KnieHTa 4v npu3ynuHUTK (TMMYacoBO) onepadii no
HuM, Ta/abo posipsaTtu [Jorosip.

1.7.6. BaHk He Hece BignosigansHocTi nepea Knientom, JosipeHnmu ocobamu KnieHta, N0ro KoHTpareHTamu
3a 6yab-siKi yTPUMaHHS, caHKLji, 0OMEXeHHS Ta iHLWIi HeraTUBHI Hacnigku Woao PaxyHKiB, rpOLLOBUX KOLUTIB Ta
onepauin 3a PaxyHkamu, SKWO Taki Hacnigky noB‘sa3aHi i3 BukoHaHHsaM Bumor FATCA 3 6oky lNogaTkoBoi
cnyx6u CLUA, 6aHKiB-KOpeCNOHAEHTIB Ta iHLWMX OCI0, WO NpuiMatoTb y4acTb B Nepekasax, a Takox 3a 6yab-
SKi NOB’A3aHi 3 MM 30UTKKN, BUTPATK, MOparbHYy LWKoay Ta/abo HeoTpumaHi JOXOAMW.

Po3ain 1.8. NMopsaok posipsaHHA [JoroBopy

1.8.1. PosipBaHHs [JoroBopy 34iCHIOETECA Ha NigcTaBi NMCbMOBOIT 3asiBu KrniieHTa 3a ¢oopmoto, BCTAHOBSEHOHO
BaHkoM, gka ohopMnoeETLCA Ha NanepoBOMy HOCIT, 3a nignucom KnieHTa. PosipBaHHs [JoroBopy npunuHse
A0 BCiX yknageHux B noro mexax [JoroBopiB npo HagaHHA GaHKIBCbKUX NpoAyKTiB. PO3ipBaHHA KOXHOMO
okpeMoro [JoroBopy npo HagaHHs GaHKIBCLKOrO MpoaykKTy, YKnageHoro B Mexax [loroeopy, BinbyBaeTbCcs Ha
nigcrasi 3asBu KnieHTa 3a popmoto, BcTaHoBMeHo baHkoM, BignoBigHO A0 YMOB 06CnyroByBaHHsi OKPEMOIo
D©aHKIBCbKOro MPoOayKTy.

1.8.2. PosipBaHHsi okpemoro [loroBopy npo HagaHHA 6aHKiBCbKOro NPOAYKTY, YKNaaeHoro B Mexax [loroesopy,
He BUKIMKae HeobXigHOCTI posipBaHHS Lboro [loroBopy B LinoMy.

1.8.3. MNMopsigok posipBaHHA okpemoro [loroBopy Npo HagaHHA 6aHKIBCbKOro NpOAYKTY, YKNaAeHoro B pamkax
HoroBopy, B TOMy u4ucni i no iHidiatmei BaHKy, Bu3HayaeTbCs YMoBamu 0OBCRyroByBaHHS OKPEMOro
BaHKIBCbKOro NPoayKTy, ski € YacTuHo umx Mpasun.

1.8.4. 3akpuTtTa PaxyHkiB Ta noBepHeHHS KnieHTy 3anumLKy KowTiB 3a PaxyHKoM 34iNCHIOETLCSA Yy NOpsaKy Ta
B CTPOKM, BU3HAYEHi YMHHMM 3aKOHOAABCTBOM Ta [JOroBOpPOM Mpo HagaHHs 6aHKIBCbKOro NpoAyKTY.

Po3ain 1.9. BaHKiBCbKa TaEMHMUA Ta NepcoHarnbHi AaHi

1.9.1. baHk nouymHae HagaHHsa [Mocnyr KnieHTy nicna oTtpumanHs Big KnieHTa nignucaHoi Hum Yrogw.
3anepeyeHHs wono obpobkn nepcoHanbHUX AaHux, HeobxigHnx BaHKy ANns BUKOHaHHSA CBOiX 3060B'A3aHb, y
TOMY 4mchi BigKnMKaHHA ocobot 3roam Ha oBbpobKy AaHWX, MOXYTb CTaTu NIACTaBOK AMS NPUMNUHEHHS
BWKOHaHHA BaHKOM yMOB yKnageHux 40roBopis.

Y pasi BigknukaHHs KnieHtom abo [JosipeHoto ocoboto KnieHTa 3rogm Ha o6pobKy nepcoHanbHUX gaHnx 6e3
BMKOHaHHS Hel nmpoueayp, HeobXigHMX ANns NPUNMHEHHS AOroBipHMX abo iHwwWx BigHOCKMH 3 BbaHkom, BaHk
npoaoBXxyBaTMMe 06poOKy nepcoHarnbHUX AaHUX B MexXax Ta obcsrax, 00yMoBnNeHnx pearnisauieto icCHyumnx
NpaBoOBIAHOCUH Ta 3aKOHOAABCTBOM YKpaiHW, y TOMY YuiChi Ans 3axvucTy baHkom CBOiX nMpaB Ta 3aKOHHUX
iHTepecis 3a JoroBopamu.

1.9.2. IHdopMmauis,, oTpuMmaHa ogHieto 3i CTopiH woao iHwoi CTopoHn B Xogi nepennoroBipHUX BigHOCKMH
CTOCOBHO YkrnageHHsa [JoroBopy Ta B XOAi MOro BUKOHaHHS (BKNoYatoum iHdopmadito npo ymosu Jorosopy Ta
BMKOHaHHS1 3000B’A3aHb 3a HWM) CTaHOBWUTb COOOK OaHKIBCbKY Ta/abo KOMEpUiNHY TaeMHULIO, Kpim
iHdopMauii, wo moxe 6yt oTpumaHa Oyab-akoto ocoboto i3 3aranbHOOOCTYNHMX mxepen. CTopoHu, He
0BOMeXyH4YMCb CTPOKOM, 30060B’'si3aHi 3a6e3ne4nT HeyxunbHe AOTPUMaHHS BCTAHOBIEHOIO 3aKOHO4ABCTBOM
Ta [loroBopoM pexumMy 6aHKiBCbkoi Ta/abo KoMepLiiHOT TaeMHUL (Y TOMY YMCTi B3BaEMHMX 3000B’si3aHb LWoa0
30epexeHHss Ta He PO3KPWUTTA BIAMOBIAHOI iHopMaLii TpeTim ocobam), KpiM BuNagkis, nepegdaveHnx
3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yrogw.

1.9.3. BignosigHo o 3akoHogaBcTBa YkpaiHu Ta Ha nigctasi Yrogn KnieHta baHk HabyBae npaBoO po3KpUTU
(nepepatn) iHpopmauito, Ska cTaHOBUTL HGaHKiBCbKy abo KOMEepUinHy TaEMHMLIO, MePCOHarnbHi AaHi Ta iHwWy
KOHiAEeHUINHY iHdopmauito:

— opraHawm, fIKi BignoBigHO 0O 3aKOHOA4aBCTBA 3AINCHIOITbL NEePeBIpKY AisnbHOCTI baHky;

— npvBaTHMM Ta lopuandHMM ocobam (opraHizauism) anst 3abes3neyeHHA BUKOHAHHA HUMK CBOIX
dyHKUin abo HagaHnHa nocnyr baHky BignNOBIAHO OO yKnMageHWx OOroBOpPIB Ta nig iX 3yCTpidHi
3000B’A3aHHA MNP0 HEPO3rofioleHHsA iHopMalii, a TakoX iHwuMM ocobam y 3B'A3ky 3
yKrnagaHHAM\BUKOHaHHAM ykrageHoro 3 KnieHtom abo Ha Moro kopucTb NpaBouvHy, A8 peanisauii
4YM 3axXMCTy NpaB Ta 06OB'A3KIB CTOPIH 3@ TaKMMMW NPaBOYNHAMUY;

— ocobawm, o npuiMatoTb ydacTb B Nepekasi kowwTiB 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpema, 6aHkaM-
KopecnoHAeHTaM, NNaTiKHUM CMCTEMaM Ta X y4acHuKaM, BignpaBHMKam Ta OTpuMyBadam nepekasis,
iHLIMM yCcTaHoBaM, WO 3AINCHIOTL iAeHTUdiKaL o, aBTopmn3aaLito UM NPOLIECUHT NepekasiB, a TakoxX y
pasi oTpMaHHsA BaHKOM YTOYHIOKYOro 3anuTy Bifg GaHka-KoOpecnoHAeHTa (B T.4., ane He BUKIOYHO
wono nposefeHux KnieHTOM onepaui, 3A4INCHEHUX HUM  yrof, iAeHTUdIKaUiMHUX OaHUX).
MignucanHam 3asasu KnieHT Hapae baHky nUCbMOBWIA O03BIN Ha PO3KPUTTA BaHKIBCLKOI TaEMHMILL
DOaHkam-kopecnoHOeHTaM-Hepe3angeHTam B obcsarax Ta TepMiHM, WO MICTATbCS B YTOYHIOKOYMX
3anutax Takux 6aHkiB, Ta gopyvae baHky HagaBaTy HeOOXigHY iHOpMaLLito, Lo 3anUTYETbCS, B TOMY
ynCni He3aXMLLEHMMUN KaHanamm 3B’s3Ky;
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— Yy BMMagKax HEBUKOHaHHSA abo HeCBOEYaCHOro BUKOHaHHSA 30060B‘s3aHb KnieHTa nepen baHkom —
Wnaxom nepegadi abo onpuniogHeHHs1 iHgopmalii ocobam Ta y cnocib, wo BuM3HadeHi BaHkom
CaMOCTIilHO;

— Yy 3B'A3Ky i3 34ICHEHHAM PiHAHCOBOIO MOHITOPWHTY, Y TOMY YUCIIi 3 METOI BMKOHaHHA BaHkom Bumor
FATCA, 3okpema, npu HagaHHi 3BiTHOCTI B nopsaky Ta obcarax, Bu3HadeHux FATCA Ta
3aKoHOAaBYMMUM akTaMm YKpaiHu, a TakoX B iHWKX Bunagkax, nependadveHmnx FATCA;

— B Mexax b6aHKiBCbKOI rpynu;

— B iHWMX BMnagkax, nepeabaveHnx 3akoHOO4ABCTBOM YkpaiHu, Yrogoto, [loroBopom abo ymoBammu
iHWKMX yKnageHnx 3 baHkom Oorosopis.

1.9.4. MepcoHaneHi gaHi disndHmMx ocib, otpumaHi Big KnientiB baHky, obpobnsioTbca BaHkom B «basi

nepcoHanbHmMx Aanmx knieHtie  AKUIOHEPHOIO TOBAPUCTBA «AIrPOIMPOCEPIC BAHK» 3a

Micue3HaxompkeHHAM baHky-topuanyHoi ocobu Ta 1oro nigpo3sainis.

O6pobka nepcoHanbHMX gaHux KnieHTiB 3giicH0eTbCs BaHkom 3 MeTolo:

— HapaHHs baHkom biHaHCOBMX NOCAYr Ta NPOBaAXXEHHS iHLWOI A4isNbHOCTI BignosigHo A0 cTaTyTy baHky
Ta 3akoHoAaBCTBa YKpaiHu;

—  BWKOHaHHSA yMOB A0OroBopiB, Wwo 6ynu/6yayTe yknageHi mik KnieHtom i baHkowm;

— peanisauii Ta 3axucty npas CTOpiH 3a ykrnageHumMu 4oroBopamu;

— 3abesneyveHHs AkocTi baHkiBCbKOro o6cnyropyBaHHs Ta 6e3neku B AisnbHOCTi baHky;

— 3 MeTol peanisauii iHWKX NOBHOBaXeHb, (YHKLIiA Ta 000B’A3kiB baHKy, WO He cynepeyaTb
3akoHodaBcTBY YKpaiHu;

— HanpaBneHHsa KnieHTy iHdopmauinHux, peknaMHMX NoBigoOMIIeHb Ta nponoauuin wodo nocnyr bawky,
noro napTHepis, Ansa ydacTi KnieHta B nporpamax baHky Ta noro napTHepis;

—  BMKOHaHHS iHLIMX MOBHOBaXKeHb, (PyHKUiN, 000B’A3kiB BaHKy, WO He cynepevaTb 3aKOHOOABCTBY
YkpaiHn Ta yknageHum [OoroBopam, 30Kpema, ANA BUMKOHAHHA BUMMOT 3aKOHOAABCTBA YKpaiHu,
BHYTPILLHIX JOKYMEHTIB BaHKy, KONeKTMBHOIO 4OroBOpY, PilLlEeHb OpraHiB A4epXaBHOI Bfiaan Ta OpraHis
Harnsay 3a gianbHicTio baHky, cynoBuX pilleHb, pilleHb opraHiB ynpasniHHS baHky.

MeTa 06pobkn BaHkom nepcoHanbHMX AaHmx KnieHta Moxe 3MiHIOBaTMUCSt BHACNIAOK 3MiHM 3MICTY AistNbHOCTI

BaHky abo ainoBux BigHOCUH 3 KnieHTOM, Y TOMY 4mnchi y 3B‘A3KY i3 3MiHOI 3akOHO4ABCTBA YKpaiHu.

1.9.5. baHk 3abe3neyye 06pobKy Ta 3axXMCT NePCOoHanbHNX AaHnX i3n4HMX OCib BiANoOBIAHO 4O BUMOr 3aKOHY

YkpaiHu «[po 3axmcT nepcoHarnbHUX AaHux», 3akoHy YKpaiHu «[po 6aHKku i 6aHKIBCbKY OiSNbHICTbY, IHLIOrO

3aKoHO4aBCTBA YKpaiHM Ta BHYTPILLHIX 4OKyMeHTiB baHky. O6pobka nepcoHanbHMX AaHuX, sKi Hanexarb o

BaHKIBCbKOI TaemHWLi, 34iNCHI0ETLCA BaHkoM BigMNOBIAHO OO BUMOr 3aKOHOA4ABCTBa YKpaiHW Y UWin cdepi,

3okpema 3akoHy Ykpainu «[1po 6aHku i 6aHKiBCbKY OiANbHICTb» Ta HOPMaTUBHO-NpaBoBux akTis HBY.

1.9.6. 3micT nmepcoHanbHUX AaHuX, Wo obpobnswTbca baHkom, Bignoeigae iHdopmadii, oTpumaHin Big

disnyHnx ocid abo Big ixX NpeacTaBHMKIB UM TPETiX OCIO, a Takox BkNioYyae iHdopmadito, Wwo Bigoma/ctana

Bigoma BaHky y 3B‘A3Ky i3 peanisauieto JOrOBipHUX Ta iHLWMX NPABOBIOHOCKH i3 TakuMu isndHMMmM ocobamu,

B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHMX po3moB) Ta doTo/Bigeo-3nomkm abo Oyna oTpumaHa i3

3aranbHOAOCTYMNHUX oKepen.

BaHk 3ginicHioe 06pobKy NepcoHanbHMX AaHWX, OTPUMaHKX B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHmX

po3MoB) Ta ¢oTo/Bigeo-3ioMkn KnieHTa nig yac oTpumaHHA nocnyr BaHky (3 meTow 3abe3neyeHHs Ta

peanisauii npaB CTOpiH 3a yknageHumu goroBopamu, 3abesneyveHHs AkocTi Ta 6e3nekn ob6cnyroByBaHHs).

1.9.7. Obpobka nepcoHanbHUX OaHux 3gincHoeTbca baHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y

BMNagkax Ta Ha nigctaBax, BM3HA4YeHMX 3aKOHOOABCTBOM YKpaiHW, y TOMY 4uchi BignoBigHO O 3akoHy

Ykpainu «[1po 3anobiraHHsa Ta npoTugito neranisadii (BigMMBaHHIO) JOXOAIB, OAEPXKAHUX 3MTOYMHHUM LLSISIXOM,

iHaHCYyBaHHIO TEpOpU3My Ta PiHaHCYBaHHIO PO3MOBCIOAXKEHHS 36pOi MacoBOro 3HULWEHHS Y, 3aKoHY YKpaiHu

«[lMpo hiHaHcoBI Nocnyrn Ta AepXxaBHe perynioBaHHA PUHKIB DiHAHCOBUX NOCYT», TOLWO.

KnieHT € Takmm, Wwo Hagae baHky 3roqy Ha 06pobKy MOro NepcoHanbHUX OaHUX, SKLWLO:

— KnienT nepepaB BbaHky BracHopyd nignucaHy Yrogy y nucbMoBiA ¢opmi, abo 3rogy BKMHOYEHO [0
npaBoynHy, 3asBHu, iHWOro JOKYMEHTY, WO nianucaHui KnieHTom (y TOMYy 4Mcni eneKTpoOHHUM nignmMcoMm B
COBO) Ta npuiHaTuiA (nignucanuin) baHkom, abo

— MOXe niaTBepmKyBaTUCs nianucom disnyHoi 0cobu B JOKyMEHTaxX Ha Nepekas, KBUTaHLIsIX Npo 34iACHEHHS
onepauii abo ogHOpa3oBMM NaporieM, eNeKTPOHHO NIANNCOM (3a HasiBHOCTI Takol MOXIMBOCTI), TOLO, abo

— KnieHT ocobucTo 3'aBuBcst o baHky i BUMHMB fii, cnpsiMoBaHi Ha oTpuMaHHsA nocnyr BaHky, ToLwo.

1.9.8. baHk 3ginicHioe 36epiraHHs (00pobKy) nepcoHanbHUX AaHnx B 6a3i nepcoHanbHUX JaHUX OO 3aKiHYEHHS

CTpOKiB 30epiraHHs iHpopmMaLlii, BU3BHAa4YEHUX YMOBaMM YKINageHMX 4OroBopiB abo 3akoHOA4aBCTBOM YKpaiHw.

1.9.9. MNMopsgok AocTyny Ao NepcoHanbHUX AaHux y 6asi gaHux BU3HavyaeTbca baHKkom camocCTiiHO BigNoOBigHO

A0 BuMor 3akoHy YkpaiHn «[1po 3axucT nepcoHanbHUX SaHUX» Ta BHYTPILLHIX AOKYMEHTIB BaHky.

Pozgin 1.10. YMoBM npoBeAeHHSA AOrOBIPHOro CNUCaHHA KOLWTIB

1.10.1. KnieHT BignosigHo o LiMBinbHOro kogekcy YkpaiHu, Hopm 3akoHy YkpaiHu «[Mpo nnatikHi cuctemum
Ta nepekas KoLWTiB B YKpaiHi», IHCTpyKUii Npo 6e3roTiBKOBI po3paxyHku B YKpaiHi, 3aTBEpI)KEHOT MOCTAHOBOK
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MpaBniHHA HauioHanbHoro 6aHKy Ykpainu, gopyvae (Hagae posnopsgkeHHs) baHky caMoCTiMHO 3gincHioBaTH
OOroBipHE CrMCaHHSA rpoLLIOBUX KOLLTIB 3 PaxyHKiB Ha ymMoBax, BU3Ha4eHux unmu MNMpasunamu ta [loroBopom,
YmoBamu.

1.10.2. KnieHT popyyae baHky 3giicHioBaTM OOroBipHe cCnucaHHa 3 PaxyHkiB Ha kopucTb baHky cym
KOMicinHux BuHaropop baHky, siki nepenbaveHi Tapudammn Ta cTtaBkamm baHky Ha po3paxyHKOBO-KacoBe
06CnyroByBaHHs B YacCTUHI, LLO BU3Ha4YaEe BapTiCTb 06CNyroByBaHHS PaxyHkiB Ta npoBefeHHs 6e3roTiBKOBUX
i roTiBKOBMX onepaLin No HbOMY, a TakoX 3a onepadii 3 Kynieni/npogaxy/obmiHy iHozeMHoi BantoTh. Poamip
KOMICi Ta nepioguyHicTb iX cnnaTtun, a omke K NepioagnYHICTb NPOBEAEHHSA OOrOBIPHOrO CNNCaHHS, BU3HAYEHI
Tapucamun Ta ctaBkamn baHky.

1.10.3. KnieHt popyyae baHKy 3giicHioBaTU [OroBipHe cnucaHHA 3 PaxyHkiB Ha KopucTb baHky 3a
3aboproBaHicTio KnieHta nepen baHkom 3a iHWMMK goroBopamu. baHk Mae npaBo Ha AOroBipHE CMCaHHSA
kowTiB 3 B6yab-sikoro PaxyHkiB KnieHTa, Bigkputoro B baHky ans BukoHaHHs 6oproBux 3000B’A3aHb 3a LUUM
Horosopom uun 3a Byab-akum iHWKM 6oproBum 3060B’a3aHHAM KnieHTa nepen baHkoMm, a TakoX cymu nnaTu
(komicin) sripHo Tapwudpis BaHky, HecaHkuioHoBaHMX oBepapadTiB Ta HapaxoBaHWX Ha HWUX MPOLIEHTIB,
NMOMUITKOBO nepepaxoBaHi KnieHTy cyMu KowTiB (LWoao sikux KnieHT € HeHaneXXHum oTpumyBaveM) — y pasi
AKWo KnieHT He MOBEpHYB Taky HEHanexHy OTpuMaHy CyMy npoTsrom 3 (Tpbox) 6aHKIBCbKUX OHIB 3 MOMEHTY
OTpMMaHHS BignoBigHoI BUMorn baxky. BkrntoueHHam y [loroBopi Liboro nyHkTy KnieHT Hagae baHky AopyyYeHHs
Ha JoroBipHe cnucaHHA. Take JopyYeHHS nignsrae BUKOHaHHIO BaHKoM 3a yMOBUW HAaCTaHHSA CTPOKY YY TEPMIHY
BMKOHaHHS Goproeux 3060B’a3aHb KnieHTa nepen baHkom B cymi, Lo gopiBHIOE cymi BoproBux 3060B’s13aHb
KnieHta nepen baHkom.

1.10.4. KnieHT gopy4ae baHky 3gincHioBaTy onepadii 3 npogaxy/kyniBni iHo3emMHoOI BantoTn 6e3 oTpuUMaHHs
Big KnieHTa 3asBu y Bunagkax, nepegbavyeHmx HOPMaTMBHO-MPaBOBMMW akTamu HauioHanbHoro 6aHky
YkpaiHu.

Y pasi BigcyTHoCTi PaxyHkiB, BigkpuTMX Yy HauioHanbHin BanoTi YkpaiHu abo HegoCTaTHOCTI KOWTIB Ha
PaxyHkax KnieHTa B HauioHanbHin BantoTi YKpaiHu gnsi cnnaTtu KOMICIHOI BUHAropoau, 3 MeTo NpoBeAEHHS
po3paxyHkiB Ta onepauin 3a PaxyHkamu KnieHta, KnieHT ynoBHoBaxye BaHk cnvcaTtu 3 PaxyHkiB B iHO3eMHUX
BasitoTax BignosigHi CymMun iHO3EMHOI BantoTu Ta NpoAaaTth ix 3a KOMepLiHM Kypcom baHKy Ha aeHb npogaxy,
a rpMBHEBUIN eKBiBaneHT 3apaxoByBaTh Ha PaxyHok KnieHTa B HauioHanbHi BantoTi YKpaiHu, y BiAnoBigHOCTI
3 YNHHMM 3aKOHOABCTBOM, 3 METOK NPOBEAEHHS JOrOBIPHOrO CMCAHHS.

1.10.5. HoroBipHe cnucaHHs kowTiB 3 PaxyHky KnieHTa Ha kopucTb TpeTix ocib, abo Ha PaxyHku KnieHTa
BiaKpuTi y BaHky abo B iHWOMY 6aHKy (perynsipHi nnatexi), 3aincHI0eETbCA Ha NiacTasi po3nopsimkeHb KnieHTa
HagaHux 3acobamu COBO (3a ymoBu peecTtpauii KnieHTa y win cuctemi) y nopsaky, BusHadeHomy y Posgini V
umx MNpasun.

1.10.6. MignucaHHam Yroau, 3aasu KnieHT Hagae npaso (aopy4dae) baHky 3gincHioBaTu [JorosipHe cnncaHHA
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B baHky B 6yab-akux Bantotax (y ToMmy uucni 3 PaxyHkis, wo 6yayTb
BigkpuTi KnieHTom y ManbyTHboMY), PeKBi3nTU Sknux BaHk BU3HAUUTbL CaMOCTINHO, B Cymax, HeobxigHnx ans
BMKOHaHHS rpoLloBMx 3060B‘a3aHb KnieHTa nepen BaHkoM, siKi BUHMKNM y 3B‘A3KY 3 BUKOHaHHSAM Ta/abo
HEeBWKOHAHHSM/HEHAaNEeXHUM BUKOHAHHSM YMOB BiMOBIAHWX OOrOBOPIB, Y TOMY YUCNIi ane He BUKMIOYHO Ans
cnnaTtn 3aboproBaHOCTi 3a KpeguTtoMm, 3aboproBaHOCTi 3a MPOLEHTaMu Mo KpeauTy, NeHi, wrpadis, cym
HecaHKLioHOBaHOro osepgpadTy, KOMici, nogaTkiB, 000B‘A3KOBMX NaTexiB Ta BigwkogyBaHHA 30UTKIB, a
TaKoX Yy BUNagkax Ta cymax, HeobxigHux ans BukoHaHHs BaHkom Bumor FATCA ctocoBHo KnieHTa. [loroBipHe
cnucaHHA 3giicHioeTbes baHkom BignosigHo o lNpaBun Ha nigctasi MemopianbHOro opaepy 40 MOBHOMO
noraweHHs 3aboprosaHocTi KnieHta nepen BaHkom abo noBHOro yTpumaHHs BaHKkOM Cym Ha BMKOHaHHS
Bumor FATCA. BaHk € oTpumyBadem kowwTiB no [JoroBipHOMY CNUCaHHIO Ta CNPSMOBYE iX BiQMOBIAHO A0 METK
[oroBipHOro cnucaHHs.

Y BUNaaKy NOMUMKOBOroO 3apaxyBaHHA KOLWTIB Ha PaxyHOK, LWo ctanocs 3 BuHU baHky, KnieHT gopyyae baHky
3aincHnTN [JorosipHe cnncaHHs KowWTiB 3 PaxyHKy B Cymi Takmx NOMMUIKOBO 3apaxoBaHuX KowTiB. [pu Lbomy
KnieHT Hece BignoBiganbHICTb 3a NoraweHHs HeCaHKLioOHOBaHOro osepapadTy Ta HapaxoBaHUX NPOLEHTIB 3a
MNOro KOPWUCTYBAHHS!, SIKLIO BMHWKHEHHSI HeCaHKLUiOHOBaHOro oBepAapadTy 6yno 3ymoBreHo [oroeipHUM
CMMCaHHAM KOLUTIB 3 KapTKOBOro paxyHky.

1.10.7 KnieHT popydae BaHky y [OroBipHOMY nopsgky cnuvcyeatu kowTw 3 PaxyHky KrieHTa Ha cymy
iHiLinoBaHoro KnieHTom NnaTexy Ha KOPUCTb ofepxKyBaya Ta KoMicii baHky, y pasi i HasBHOCTI BignoBiaHO 40
Tapucpis baHky, nicna oTpumaHHA NiATBEPKEHHS NPO 3apaxyBaHHA MMaTexy Ha KOpWUCTb OTpumyBada Yy
OinniHrosin cucrtemi.

Po3pin 1.11. YMoBUM rapaHTyBaHHS BiglwkoayBaHHA KowTiB ®OHAOM rapaHTyBaHHA BKNaais
hisnyHmux ocid
1.11.1. baHk € y4acHukom doHAY rapaHTyBaHHA Bknagis isnyHux ocib (aani — ®ona). BignosigHo oo cratTi

57 3akoHy YkpaiHu «[Mpo GaHku i GaHKIBCbKY AiAnbHICTb», BKNagu isnyHux ocidé 6aHkiB rapaHTyloTbCH B
nopsiaKy i po3mipax, nepeadbadeHnx 3aKOHO4ABCTBOM YKpaiHW.
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1.11.2. BignosigHo o 3akoHy Ykpaiuu «[1po cucTteMy rapaHTyBaHHS BknagiB pisnyHux ocib» (Hagani —
3akoH), ®oHA rapaHTyBaHHA BKNadiB disnyHuMx ocib (Hagani — PoHA) rapaHTye KOXXHOMY BKNagHWKy BaHky
BiALLKOAYBaAHHS KOLWTIB 3a Moro Bknagom. ®oHg 34iNCHIOE BiALWKOAYBaHHSA KOLITIB 3a BKNagamMmu B NOPSAKY Ta
Ha yMoBax BU3HAYeHNX 3aKOHOM.

1.11.3. AkTyanbHy iHpopmauito woao sigwkogysaHHs PoHAOM KOWTIB 3a Bknagamu KnieHT moxe oTpumatu
yepe3 IHTepHeT (Ha OdiuitHomy canTi baHky https://ap-bank.com a6o ®ongy http://www.fg.gov.ua), 3
iHbopMauinHMX cTeHaiB B ycTaHoBax baHky.

1.11.4. Wnaxom nignucanHam 3aasu KnieHT nigTBepams, WO BiH npoiHdopmoBaHmn baHkom npo Te, Lo Ha
naty yknagaHHs Jorosopy Bknaa Ta npoueHTu 3a Bknagom rapaHTyloTbea QOHOOM rapaHTyBaHHS BKNagis
i3nyHMX ocib BignoBiaHO A0 3akoHy YkpaiHu "lpo cuctemy rapaHTyBaHHS BKNagis isnyHmx ocib”.

1.11.5. Wnaxom nignucaHHa 3asBu KnieHT nigTBepave, WO [0 yknageHHs [loroBopy ogepxaB Ta
o3Hanomuecs 3 [JoBiakolo Npo cuctemy rapaHTyBaHHS Bkragis isnyHmx ocib (Hagani - [Josigka).
BactepexeHHsa: CTopoHu gomosunucs, wo nignuc KnieHta, npoctaBneHuin Ha 3asBi € TaKoX «OKpeMuMm
nignucom» KnieHTa, siknii 3acBigyvye Npo oaepxaHHsa Ta o3HanomneHHs Knienta 3 [losigkoto.

CTOpOHM AOMOBMUIMCS, LWLO Micnsa yknageHHs [JoroBopy, He pidlwe Hixk oauH pas Ha pik, baHk 3060B’A3yeTbcs
HagaBatn KnieHTy akTyanbHy pepgakuito [oBigku 3a gornomorok 3acobiB iHdopmauiiHuX, iHopMauinHo-
TENeKoMyHiKauilHuX cuctem, B ToMy uucni 3a pgonomoroto COBO, B enekTpoHHin dopmi. KnieHT
3000B’A3yeTbCsA, WO npoTdarom Aaii [JoroBopy, nepiogMyHo, ane He piglwe Hk oguMH pa3 Ha pik,
o3HanowmntoBaTucs 3 [1oBigkow Npo cUcTeMy rapaHTyBaHHS BknagiB disnyHux ocid, siky baHk HagaBaTume
KnienTty y nepenbaveHri Jorosopom cnocobu. Lnaxom nignucanHa 3assu, KnieHT nosigomnse baHk wono
OTPMMaHHS Ta O3HavioMneHHsa 3 [loBiakow B €NnekTPOHHIN (opMi, ska NepiognyHO OTPUMYBATUMETHCS
Knientom Big Banky 3a gonomoroto 3acobis iHopmauiiHMX, iHHPOPMAaLINHO-TENEKOMYHIKALIMHNX CUCTEM
(email, SMS, COBO Towo) npoTtsarom aii Jorosopy.

1.11.6. Wnsaxom nignucaHHs 3asasu KnieHT nigTBepams, WO 03HANOMIIEHWIA 3 YMOBaMM rapaHTyBaHHst oHOOM
rapaHTyBaHHs Bknagie @isnyHux ocid (Hagani — iMeHyeTbCs «POHO») BiAWKOAYBAHHSA KOLWTIB 3a LUM
paxyHKoM, a came 3:

- 3 Nepenikom yMOB, 3a SIKMX 3rigHO 3 BUMOraMm YacTUHWU YeTBepTOi cTaTTi 26 3akoHy YkpaiHu «[po cuctemy
rapaHTyBaHHS BKMNagiB (isnyHMx ocido» PoHA He BiOLIKOAOBYE KOLITW, Ta SIKMA PO3MilLleHO Ha OdilinHinA
CTOpiHUi ®oHAY B Mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOIO rpaHU4YHOro po3mipy BigLIKOAYBaHHA KOLUTIB 3@ BKNagamMu, akTyanbHUIA PO3MIp AKOro 3a3HavyeHumn
Ha odpilinHin cTopiHui PoHOy B Mepexi IHTepHeT http://www.fg.gov.ua;

- 3 iHdopmauieto NMpo MNPUMNUHEHHS HapaxyBaHHSA NpoueHTiB 3a [loroBopoM y AeHb no4vaTtky npouenypwu
BuBedeHHA PoHaom GaHky 3 puHKy (y pasi npunHatTa HauioHanbHum 6aHkom YkpaiHu pilleHHs npo
BigKNMKaHHA BaHKIBCbKOI MiLeHsil Ta nikBigauito 6aHKy 3 nigcrtas, BU3HAYEHUX YACTUMHOK APYrow cTatTi 77
3akoHy YkpaiHn «[po 6aHku i 6aHKiBCbKYy AISMbHICTb», - Y AEHb NPUAHATTS pPillEeHHS NPO BigKNMKaHHS
OaHkiBCbKOI NiLeH3sii Ta nikeigauito 6aHky);

- 3 iHdopMmaLielo Npo Te, WO BIALWKOAYBaHHA KOLWITIB 3@ BKMNaZOM B iHO3EMHi BanioTi BioOyBaeTbca B
ekBiBaneHTi HauioHanbHOI BantoTn YKpaiHu nicnga nepepaxyBaHHA CyMu BKragy 3a oilinHUM KypCcOM rpuBHi
4O IHO3eMHMX BankoT, BCTaHOBMNEHUM HauioHanbHMM 6GaHkoM YKpaiHM Ha [eHb novaTtky npouenypu
BMBeAEHHS B6aHKy 3 PUHKY Ta 34iCHEHHA TMMYacOBOiI agMiHicTpauii BignoBigHo go ctatTi 36 3akoHy YkpaiHu
«Mpo cucTemy rapaHTyBaHHs BkNagiB isnyHMx ocio» (y pasi NnpunHATTa HauioHanbsHum 6aHkoMm Ykpainu
PiLLIEHHS NPO BiAKNMKaHHA GaHKIBCbKOI MiLleHLii Ta niksigauito 6aHKy 3 nigcrtas, BU3HAYEHUX YACTUHOK APYro
cTaTTi 77 3akoHy YkpaiHn «[po 6aHku i 6aHKIiBCbKY AiSNbHICTbY, -32 OILiMHUM KypCOM FPUBHI 4O iHO3EMHOI
BanTU, BCTaHOBMeHUM HauioHanbHMM ©aHKOM YkpaiHm Ha AeHb nodaTky nikeigauii 6aHky). BknagHuk
po3yMmi€ i UMM MnOromkKyetbcs 3 TuM, WO baHk € cyb’ekToM NepBMHHOrO (PiHAHCOBOrO MOHITOPUHIY i
3060B’A3aHMN HagaBaTW BiANOBIAHOMY YMOBHOBaXKEHOMY OpraHy gepxasu iHdopmauito npo ¢iHaHCOBI
onepauiji BknagHuka, Wwo nignarawTb iHAHCOBOMY MOHITOPWHIY, Ta 3AiNCHIOBaTW iHWI nepeabayeHi
3aKOHO4ABCTBOM YKpaiHu dii, NOB’A3aHi 3 MOHITOPMHIOM (piHaHCOBUX onepadin BknagHuka;

- 3 iHbopmaLieto Npo Te, Lo BiANOBIAHO A0 NYHKTY 3 YacTuHW nepLuoi ctaTtTti 2 3akoHy Ykpaiuum «[po cuctemy
rapaHTyBaHHs1 BKnagie isnyHMX ocid» BKNaaoM € KOWTW B roTiBKOBi abo 6esroTiBkoBii hopmi y BantoTi
YKpaiHu abo B iHO3eMHil BantoTi, siki 3any4deHi 6aHkoM Big BknagHuka (abo ki Haginwny anst BKNagHuka) Ha
yMOBax [0OroBopy OaHKiBCbKOro Bknagy (4enosuty), 6aHKiBCbKOro paxyHky abo Lwnsixom Buaadi iMeHHOro
Oeno3uTHOro ceptudikaTa, BKMOYaouM HapaxoBaHi BigCOTKM Ha Taki KOLITHW.

1.11.7. Y pasi po3miweHHa KnieHTom Bknagy y baHKy Ha ymoBax MOBEpHEeHHs BKnagy 3i ChnnvBoM
BCTaHoBreHoro [loroBopom cTpoky, baHk Ha Bumory KnieHTa Hagae po3paxyHoK MOro goxogis Ta BUTpaT 3a
BKITa4OM CTPOKOBWM, SKUI BKIHOYaTUMe iHpopmauito (Ha gaty 3BepHeHHs): (1) cymy HapaxoBaHMWX BiACOTKiIB
3a BeCb CTPOK pO3MilleHHs BKnagy, 3a3HadyeHun y 3asBi; (2) cymy nogatkiB i 36opiB, ki yTpyMyoTbCH 3
KrnieHTa 3a BeCb CTPOK pO3MIilLeHHs1 BKagy, 3as3HavyeHun y 3asBi, i3 BU3Ha4YeHHsIM TOro, Wwo baHk BMKOHYyeE
dyHKUii nogaTtkoBoro areHTta; (3) cymy KOMICIHUX BMHaAropod Ta iHwwux ButpaT KnieHta 3a nepiogamu,
MoB’sA3aHi 3 pO3MilLleHHSAM Ta 06CnyroByBaHHAM BKriagy.

1.11.8. baHk Ha Bumory KnieHTa Mae HagaTtu BUTSAr 3 uux NpaBun, 3acsigyeHunii ynoBHOBaXXeHMUM npaLiBHUKOM
Banky
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Po3pin 1.12. NoBigoMmneHHsA

1.12.1. Wnaxom nignucaHHa KnieHTom 3asBM OCTaHHIM Hagae npaBo baHky Ha pO3nOBCHOMKEHHSA depes3
€neKTPOHHI Ta nowToBi agpecu KnieHTa abo wnsixom BignpaesneHHs SMS-nosigomneHb, noBigomneHs/Push-
cnoBiweHb 3a gonomoroto 3acobiB CLBO, 3a pekBisutamu, nosigomneHnmm banky KnieHtom, iHdbopMaLinHnx
nosigoMneHb ©6e3 Oyab-9KOro O04aTKoOBOrO  nomnepegHboro  noeigomneHHs banHkom npo  Take
PO3MOBCIOMXKEHHS, B TOMY YMCHi i3 3amny4eHHsIM TpeTix ocib. [1o Takmx NoBigoOMITIEHb MOXE Hanexatn 0yab-ska
iHpopmauis, wo crocyetbca [JoroBopy abo noe’da3aHa 3 MOro BUKOHAHHSAM, abo He cTocyeTbest [Jorosopy,
30Kpema, ane He BUKIMIOYHO, LOA0 NPOBeAeHHS akLi, BNpoBamXeHHs baHKOM HOBUX NOCAyr YM NpoAyKTiB, a
TakoX iHdopmaLisi Npo Nocnyru TpeTix ocib, Lo NoB’s3aHi 3 nocrnyramu Ta npogykramu baHky Towo. baHk He
Hece BignNoBiAaNbHOCTI 3@ PU3NKK, NOB’A3aHi 3 BigNpaBKot iHopMaLlil BULLIEBKA3aHMMW KaHanamm 38’s3Ky, B
TOMY YuChi, AKLLO HanpaBneHa iHdpopMaLisg MoXe cTaTh BiAOMOI TpeTiMm ocobam.

1.12.2. KnieHT Hagae cBOto 3rogy Ha Te, LWo baHk mae npaBo TenedoHyBaT oMy, HanpasnsaTH BiZOMOCTI NpPo
CTPOK BUWKOHaHHA Ta po3mip noro 3o060B’A3aHb nepen baHkoMm, HapaxyBaHHsi, BWKOHaHHSA/HEHanexHe
BMKOHaHHS KnieHTOM CBOiX 3000B’si3aHb 3a [lOroBopomM, iHWY iHGopmaLilo Ta NOBIOOMMEHHS, MOB’sA3aHi /
nepenbaveHi [JoroBopom, a TakoX KOMepUilHi npono3uuii baHKy Ta peknamHi maTtepianu 3a OOMNOMOrow
NOLLTOBUX BigNpaBfeHb Ta NINCTIB-3BEPHEHb, ENTEKTPOHHMX 3aco0biB 3B’sA3Ky, SMS — noBigomneHb, TOWO Ha
agpecu / Homepwu TenedoHiB, agpecn enekTpoHHOI nowTn. Mpu uboMy KnieHT Hece BCi pu3nku, NoB’A3aHi 3
TWM, WO HanpaeneHa baHkowm iHpopmaLis cTaHe JOCTynHOK TpeTiM ocobam.

1.12.3. B Toi xe yac, B4acHa goctaBka SMS - noBigoMneHb He Moxe ByTu rapaHToBaHa baHkoM, OcCKinbku
BOHa 3anexuTb Big AEKiNbKOX YMHHMKIB, Takux SK: Tpadik B Mepexi MoBinbHOro 3B'A3Ky, MiCLLe3HaXOMKEHHS
MObBinbHOro TenedoHy KnieHta B Mexax JOCSXKHOCTI, y POYMIHTY, a TakoX YM BBIMKHEHUA MOBinbHMI TenedoH
Knienta. baHk He € onepaTtopoM MOGINBHOrO 3B'A3KY, i TOMYy He MOXe rapaHTyBaTu [OCTaBky SMS -
nosigomneHb. baHk goknagae BCixX 3ycunb AN CNpUsiHHS LWBUOKOMY YCYHEHHIO 360iB y poboTi nocnyru SMS-
iHbOPMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha [ocTaBky SMS nosigoMneHHs y Oyab-sikKMM 4Yac MOXYTb HECMnpUATINBO
BMMMHYTY Npobremmn 3 Mepexeto MobinbHOro 3B'a3Ky, opc-MaXopHi 06CTaBMHK, BKITtoYatoum 6e3 0OMexXeHHs
BTPYYaHHS B MroLly NokputTst Mepexi. baHk He Hece BianoBiganbHOCTI nepen KnieHTom 3a 6yab-siky BTparTy,
NOLLKOKEHHS ab0 BUTpaTK, NoHeceHi KnieHTom npsimo abo nobivHo, B pe3dynbTaTi 0yab-akMx TPYAHOLWIB, Lo
BVMHUKNM y NpoBangepa nocnyr MobinbHoro 3B'a3ky KnieHra.

1.12.5. KnieHT Hagae 0o3Bin baHky Bigcunat BUNUCKU NO paxyHKY Yyepes BIOKPUTUI KaHan Mepexi IHTepHeT
Ha BKasaHy KnieHTOM agpecy eneKkTpOHHOI NowTw, siky BiH 3a3HauyuB y 3aasi/OnutyBanbHuky ®M B SKOCTI
KOHTakTHOI. KnieHT Hagae [o3Bin Hagcunatv BUNMCKA MO pPaxyHKy, NMaTikHi OOKYMEHTW/OoroBopu 3a
3gincHeHnmn onepauismm B COBO Ha BkasaHy Hum B COBO apgpecy enektpoHHoi nowTu. Bcro
BiQMOBIAanNbHICTb 3a PO3rofiolWeHHs AaHuX MO paxyHkax TpeTim ocobam, wWwo Bigdynocs BHacnigok
HagcunaHHa bBaHkoM BUNUCOK 4Yepes3 BiOKPUTUM KaHan Mepexi IHTepHeT Ha BkasaHny KrieHToOM apgpecy
eneKkTpoHHoI now Tk, KnieHT 6epe Ha cebe. KnieHT nigTBepaxye, wo baHk nonepeaus, wo iHpopmalid, ska
nepefaeTbCst HA agpecy eneKTPOHHOT NOLTH, HE € 3aXULLEHOD Ta MOXe CTaTu BidoMOK TpeTim ocobam 6e3
3rogn baHky Ta KnieHta. baHk He Hece BignoBiganbHOCTI 3a 3aTPUMKWM NPU AOCTaBLi €NeKTPOHHOI MoLwTH
BHACMiAOK BUHUKHEHHS Mpobniem B Mepexi IHTepHeT. B pasi BUHMKHEHHS BULLE NepepaxoBaHnx Nnpobnem BaHk
AoKnaze MakCUManbHUX 3yCurib Ans IX YCYHEHHS.

Pozgin 1.13. Micue3aHaxomxeHHs Ta pekBi3auTu BaHky

AKUIOHEPHE TOBAPNCTBO «AIrPONMPOCIIEPIC BAHK»
Ykpaina, 04119, m. Kuis, Bynuua Jdertapiscbka, 27 T (nitepa A),
Koa BaHky: 380548
€0PMNOY: 35590956
OdpiuinHnin cant BaHky: https://ap-bank.com/
TenedoH : +38 (044) 392 93 73.
0 800 300 170 (6e3KOLTOBHO NO YKpaiHi)
MigTpumka nnaTtikHMX kapTok: 0 800 505 555 (6e3kowTOBHO No YkpaiHi)
+38 (044) 290 93 10
Agpeca eneKkTpoHHOI nowTn: bank@ap-bank.com

Po3ain 1.14. NpuKiHueBi NoNoXeHHA

1.14.1. Len Jorosip Habupae YnHHOCTI 3 AaTu NnpunHATTA BaHkom 3assu/Yroam (gata NpUAHATTS BKa3yeTbCA
y BignosigHomy po3aini Yroam npauiBHMkom baHky) Ta gie 6e3 06MeXeHHs1 CTPOKY.

1.14.2. Bci po36ixXHOCTI O[O0 YKNaOeHHs, BUKOHAHHS, pO3ipBaHHS, 3MiHU, BUSHAHHSI HEAINCHMM NOBHICTIO abo
YaCTKOBO, a TaKoX 3 ByAb-sIKUX iHLLUMX NUTaHb, LLIO CTOCYOTLCS AaHoro [loroBopy, CTaHOBMATL NpeaMeT Cropy
Ta nigndaraloTb po3rnsay B Cyai.
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1.14.3. Y BCbOMY, WO He nepenbadeHo [JoroBopoMm, CTOPOHU KEPYHTLCH YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.14.4. BaHk nigTBEPAXYE, WO BiH € NIIAaTHUKOM NogaTkiB Ha NpUOYTOK Ha 3aranbHUX MigcTaBax, BigMoBigHO
0o MNogaTtkoBoOro Kogekcy YkpaiHu.

1.14.5. baHk € nogaTtkosum areHToM KnieHta BignoBigHo 4o MNogaTkoBoro kogekcy Ykpainum Big 02.12.2010 p.
Ne2755-VI (3i 3miHaMM Ta OOMOBHEHHSIMW) LWOAO HapaxyBaHHS, YTPUMaHHS Ta cnnaTu nogaTtky Ha Aoxoam
i3n4HMX OCIb Ta iHWMX NoAaaTKiB | 300piB 3a CTaBKOK Ta B MOPSIAKY, BU3HA4YeHUMM [MogaTkoBUM KOAEKCOM
Ykpainn Big 02.12.2010 p. Ne2755-VI (3i 3miHaMM Ta OOMNOBHEHHSAIMM), Mig Yac HapaxyBaHHsS/BUNNATU Ha
kopucTb KnieHTa goxogiB y BUrnsigi NpoUEHTIB 3a NMOTOYHMM abo BKMagHMM (OEn03MTHUM) OaHKIBCbKUM
paxyHKOM.

1.14.6. Bci 3MiHX Ta AoNoBHEHHS A0 [JoroBopy € YNHHUMMU, SKLLO BOHW NPUNHATI Y BiAMNOBIAHOCTI i3 BUMOramm
umx MNpasun.

1.14.7. Y pasi, skuwo 6yae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTL ab0 HEMOXITMBICTb BUKOHAHHS
Oyab-akoro nonoxeHHsi [loroBopy, TakMii BUCHOBOK HE BMMMBaTUME Ha peLuTy nonoxeHs [orosopy.

1.14.8. TignucanHsim upboro [dorosopy, CTOpOHWM 3acBiguytoTb (pakT TOro, WO WOro nignuMcaHHsa i cami
NMonoXeHHs1 Lboro [loroBopy BianoBigalTb BiNbHOMY BoneBusiBNeHHO CTopiH, ogHa 3i CTOpiH He
3HaxXoAWTbCHA Mig BAMBOM TSHKKMX OOCTaBWH, Mpumycy Towo, ymoBu ans CTOpiH € B3aemMOBMWIOHUMU
(BpaxoBytoun, wWwo Bci nepepbaveHi [lpaBunamm OGaHkiBCbki onepadii € ana  KrieHTa €eKoHOMiYHO
©e3puaunkoBumHn | ByayTh 3aiicHIOBaTUCA B iHTepecax KnieHTa) Ta NoBHICTHO 3p03yMinumMu.

Il. YMOBU BIOKPUTTA TA OGCJTYITOBYBAHHS MOTOYHUX PAXYHKIB TA 3AINCHEHHA ONEPALIA
3A LILMMU PAXYHKAMMU

Lli YmoBM BigkputTa Ta OOCMNyroByBaHHA MOTOYHMX PaxyHKiB Ta 34IMCHEHHS onepauin 3a uumu
paxyHkamu (Hagani - YMOBM) BM3HaAYaloTb MNOPSIAOK BIiOKPUTTS, 3OINCHEHHs onepauin 3a OaHKiBCbKMMU
NOTOMHUMM paxyHkamu (Hagani — «PaxyHOK»), nopsgoKk HapaxyBaHHS NPOLEHTIB Ha 3anuvKM KOLUTIB Ha
PaxyHky, npaBa Ta ob6oB'a3ku KnieHTa Ta baHKy, iX BignoBiganbHICTb, CTPOKM Ta MOPSAOK MPOBEAEHHS
nepekasie 3 PaxyHky, nopsigok 3akpuTTa PaxyHKy, a TakoX iHWi ymoBM, Ta € nybnivyHow nponosuuieto
(odpepTot0), po3mileHi Ha odiuinHomy cainTi baHky 3a agpecoto https://ap-bank.com Ta y npumilieHHi baHky,
pa3oM i3 3asiBOKO MpPo BiAKPUTTSA NOTOYHOIO paxyHKy abo 3asBoto npo obcnyroByBaHHSA [OroBopy Ha ymoBax
KOMMIEKCHOro GaHKiBCbKOro obcnyroByBaHHsA Ans KNieHTiB-gisndHux ocid AT «AlN BAHK» (ans gitoumx yroa),
lMpaBunamun Ta ymoBaMu HagaHHSA GaHKIBCbKUX MOCAYr Ans KnieHTiB-isnyHmx ocid B AT «All BAHK» (gani -
Mpasuna) Ta Tapudammn baHky cknagatoTb [Jorosip 6aHKIBCbKOro paxyHky.

Horosip 6aHKIBCbKOro paxyHKy yknageHwh y BignoBigHOCTI Ta Ha ymoBax [JOroBopy KOMMIEKCHOro
DOaHkiBCbKOro 06CnyroByBaHHS, Ta € MOro HEBIA €EMHOK YaCTUHOL.

2.1. 3ArAnbHI NONOXXEHHA

2.1.1. Ang 36epiraHHs rpoLwoBUX KOLITIB (B HaLiOHamMbHIN BantoTi YKpaiHW, B iIHO3EMHIl BantoTi) Ta 34iNCHEHHS
YCiX BUAiB pO3paxyHKOBO-KacoBUX onepaLii, y BiAnoBiAHOCTI 3 YMHHUM 3aKOHOO4ABCTBOM YKpaiHu, BaHk
BigkpmBae KnieHTy NoToYHi 6aHKIBCbKi paxyHKU B HaLioHanbHin BantoTi YkpaiHu Ta/abo B iHO3eMHUX BantoTax
(gani — “PaxyHku’).

2.1.2. ObcnyroByBaHHA PaxyHkiB KnieHTa 34iMCHIOETLCSA BiQMOBIAHO A0 PEXMMIB LIMX PaxyHKiB, BCTAHOBIEHUX
HOpMaTuBHUMU akTamun HauioHanbHoro 6aHky YkpaiHu, a came:

a) kacose 0bcry2o08y8aHHsI — NPUAOM Ta BUAa4da roTiBKOBUX rPOLLIOBMX KOLUTIB, LLIHHOCTEN Ha nigctasi Kacosux
AokymeHmis;

©0) po3paxyHkose 0b6ciy208y8aHHs — 3apaxyBaHHA Ha PaxyHku Ta cnmcaHHs 3 PaxyHKiB rpOLLOBUX KOLUTIB Ha
nigcTasi NaTKHUX IHCTPYMEHTIB, a TakoxX 3asiBu Npo KyniBro/Npoaak/kKoHBepTaLU,ito iHO3eMHOI BantoTy (gani
— “PospaxyHkosi GokymeHmu”), siki HagatoTecs KnieHtom abo rioro [JoBipeHoto ocoboto 3a hopMoto Ta nopsaky
BM3HaAYEeHOMY LMK YMOBaMH, Y BiANOBIAHOCTI 3 YNUHHMMW 3aKOHOAABCTBOM YKpaiHW Ta 3rigHO 3 npasunamu
poboTu B BaHky.

2.1.3. ObcnyroByBaHHA PaxyHKiB 34iMCHIOETBCS B OMnepauiiHui Ta nicnsonepauiiiuin Yac (KpiMm BUXIQHWX i
CBATKOBUX  [AHIB) 3  ypaxyBaHHAM  NyHkTy 2.2.1.4. gaHux  YMOB. IHpopmauia  npo
onepauinHuin/nicnsonepadinHnin - yac baHky po3milyeTbca Ha odilinHomy canTi baHky Ta y NpuUMIlLEHHI
BaHky.

2.2. NMPABA TA OBOB’A3KHA
2.2.1. bBaHK 3060B’A3y€eTbCA:
2.2.1.1 Bigkputu Knienty PaxyHok.
2.2.1.2. TpuiimaTn i 3apaxoByBat Ha PaxyHok KrieHTa rpoLloBi KOWTK, WO NOMY HaaXOAsiTb, BUKOHYBATU
posnopsmkeHHs KnieHTa npo nepepaxyBaHHA i Buaady BianoBigHWX cyM 3 PaxyHKy Ta NpoBefeHHS iHLIKX
onepadin 3a PaxyHkom BignoBigHO A0 YMHHOMO 3aKOHOAABCTBa YKpaiHM Ta Lboro [lorosopy.
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2.2.1.3. lMpoBoanTn HapaxyBaHHA Ta CnnaTy NPOLEHTIB 3a 3anuiukamu KowTiB Ha PaxyHKy 3a cTaBkoto, 3rigHO
3 gitoummun Tapudpamun Ta ctaBkamm baHky Ha po3paxyHKOBO-KacoBe 0BCnyroByBaHHS.

2.2.1.4. 3apaxyBaTu rpoOLUOBI KOWTW WO Haginwmnm Ha PaxyHok KnieHTa, B OeHb HaaxomkeHHss o baHky
BiAMOBIOHOMO PO3PaxyHKOBOrO0 [OOKYMeHTa. HAKWO po3paxyHKOBMMA AOKYMEHT HagiiwoB [o baHky B
nicnsionepauinHnin 4ac, To 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTa Moxe 3gincHloBaTMCA HaACTYNHOro
onepauinHoro gHsi. Npu LbOMy KOWTK, MPUIHATI Y BUXiaHI abo CBATKOBI OHi, 3apaxoByloTbCsl Ha PaxyHok B
nepLunin onepauinHnii AeHb nicnst BUXigHNx abo CBATKOBUX OHIB.

2.2.1.5. Bupgatn abo nepepaxyBatn 3 PaxyHka KnieHTa 3a /oro gopyyeHHsiM / po3nopsiaXeHHSIM TPOLLOBI
KOWTN B AeHb HagXOMXKeHHss A0 BbaHKy BianoBiAHOro pO3paxyHKOBOrO AOKyMeHTa abo B iHWMW CTPOK
obymoBneHuii UM [loroBopom.

2.2.1.6. IHcbopmyBaTKn KnieHTa npo 3miHy Tapucis Ta cTaBok BaHKy Ha po3paxyHKOBO-kacoBe 06CNyroByBaHHSA
LUNSAXOM PO3MilLleHHs B npuMilleHHi baHky Ta Ha canTi baHky BignoBigHOT NMCLMOBOI iHbOpMaLii HEe MeHLe
HiX 3a 15 KaneHgapHUX OHIB 40 AAaTW BBEAEHHS B 4it0 LMX 3MiH.

2.2.2. KnieHT 3060B’A3y€TbCA:

2.2.2.1. Hagatu Ta ochopMnTK BCi AOKYMEHTN, HEOOXiOHI ANs BiAKPUTTS PaxyHKy Ta NpoBeAeHHs onepadin 3a
HUM.

2.2.2.2.Tlpn 34iicHEHHI onepauii 3a PaxyHKOM OOTPMMYBaTUCb BMMOI YMHHOMO 3aKOHOOABCTBA YKpaiHW,
HOpMaTUBHO-NPaBOBUX aKkTiB HauioHanbHOro 6aHky Ykpainu Ta BHYTpilwHix nonoxeHbs AT «Al BAHK». KnieHT
O3HaAMOMITEHUI i3 3MIiCTOM |HCTpYKUiT Npo MOpsOOK BIAKPUTTSA | 3aKpUTTS paxyHKiB KieHTiB OaHkiB Ta
KOPECNOHAEHTCbKNX paxyHkiB GaHKiB - pe3ngeHTiB i HepesngeHTiB, onoxeHHs nNpo 3axodu 3axucTy Ta
BM3HAYEHHS MOPSAKY 34INCHEHHS OKPeMUX onepauin B iHO3eMHi BantoTi. Bumorn uumx HopmaTnBHO-NpaBoBMX
akTiB ansa KnieHta o60B'A3KoBi.

2.2.2.3.Monepempxatn baHk Npo oTpumaHHsA roTiBkM 3 PaxyHky y cymi, wo nepesuwye 20000 (OBagusatb
TncaY) rpueeHb abo 1000 (OaHy Tucady) gonapis CLUA abo 1000 (OaHy Tucsavy) €Bpo, He ni3Hile Hix 0 12-
i roguHi pobo4yoro aHs, Wo nepeaye OHK OTPUMAHHS rOTiBKU 3 PaxyHky.

2.2.2.4. CBoeyvacHo cnnadvyBaTtu KOMICii, siki nepegbadeHi Tapudamm Ta cTaBkamym baHKy Ha po3paxyHKOBO-
KacoBe 0OCNyroByBaHHsi B 4acCTMWHi, WO BM3HA4yae BapTiCTb obcnyroByBaHHst PaxyHKy Ta npoBefeHHs
0e3roTiBKOBUX i FOTIBKOBMX Onepauiit No HbOMY, a TakoX 3a onepauii 3 kynisni/npogaxy/obmiHy iHo3eMHoi
BantoTu.

2.2.2.5.B wmexax, nepegbavyeHMx UMHHUM 3aKOHOOABCTBOM YKpaiHM, BHYTPIWHIMW HOPMaTUBHUMU
AokymeHTamu BaHky, HagaBaTu BaHky HeobxigHi BaHky JOKyMeHTU Ta iHpopmauito aAnsa 3giicHeHHs BaHkom
BanTHOrO Harnsgy Ta iHWMWMX noknageHux Ha baHk y BiANOBIAHOCTI 3 YMHHMM 3aKOHOAABCTBOM YKpaiHu
dyHKUiM kOHTponto. [JokymeHTH, Wwo nogatTecs KnieHtom go BaHky, maoTb 6yt ocopmneHi BignoBigHo Oo
YMHHOrO 3aKOHOAAaBCTBA YKpaiHu.

2.2.3. bBaHkK mae npaBo:

2.2.3.1. CaMOCTiiHO BCTaHOBMOBATM MPOLEHTHI CTaBku Ta PO3Mipy KOMICIMHOI BUHAropoau 3a nocnyru, sKi
HagatTbes 3rigHo [orosopy.

2.2.3.2. BigmMoBWTK B 3gilCHEeHHI/3abe3neyveHHi po3paxyHKOBUX i KacoBWX ornepauin Ta/abo y BUKOHaHHI
nnaTibkHWX JOPYYEHb, 3asiB Ha KyniBnto/npogax/obmiH iHO3eMHOT BanoTn Npu HAasBHOCTI (pakTiB, Lo CBigYaTb
npo nopyweHHst KnieHToM 4YMHHOro 3akoHodaBcTBa, OaHKIBCbKMX MNpaBun  OOPMITEHHS NIATKHUX
OOKYMEHTIB, Yy BuNagKy HesignosigHOCTI onepadini KnieHTa BMMoOram BamnTHOrO 3akoHO4aBCTBa, Yy pasi
BUHWKHEHHS CYMHIBIB Y AiICHOCTI pO3paxyHKOBO-KaCOBUX AOKYMEHTIB Ta 3aKOHHOCTI NpoBeAEeHHs onepadin, a
TakoX y BMMagKy BCTAHOBMEHHS, WO Taka onepawis MICTUTb O3Haku onepadii, ska nignsrae iHaHCOBOMY
MOHITOpPUHIY BignoBigHO [0 3akoHy YkpaiHu “lMpo 3anobiraHHa Ta npoTuAitlo neranisauii (BigMMBaHHIO)
00X0[iB, OAEPKaHUX 3MOYMHHUM LUNAXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (PiHaHCYBaHHIO PO3MOBCIOIKEHHSA
30p0oi MacoBOro 3HULLEHHSA”.

2.2.3.3. 3giicHioBaTM NPUMYCOBE CMWUCaAHHA (CTATHEHHs!) KowTiB 3 PaxyHKy y Bunagkax i nopsigky,
nepenbavyeHnx YUHHUM 3aKOHOO4ABCTBOM YKpaiHuU.

2.2.3.4. 3gincHoBaTM CNUCaHHA KOLWITIB Ta BUMMATy FOTIBKOBUX KOLUTIB MNule B MexXax HasBHUX Ha PaxyHky
KOLUTIB.

2.2.3.5. BukopuctoByBaTK rpoLloBi KOWTKM Ha PaxyHKy, rapaHtytoun npaBo KnieHTa 6e3nepeLlukogHo
po3nopamKaTUCa LMK KOLLITaMMu.

2.2.3.6. 3miHoBaTK Tapudum Ta ctaBkm baHky Ha po3paxyHKOBO-kacoBe 06CnyroByBaHHs, iHGOPMYUM Npo e
KnieHTa, WwWnsaxom po3milleHHs B npuMillleHHi baHky Ta Ha canTi BaHky BignoBigHOT MMCbMOBOI iHChopMaLlii He
MeHLLE HiX 3a 15 kaneHaapHUX OHIB 0O AaTW BBEAEHHS B A0 LMX 3MiH.

2.2.3.7. CnucyBsatu 3 PaxyHky KnieHTa cymu koMicinHoi BuHaropoau baHky, ski nepegbaveHi Tapugamm Ta
ctaBkamn baHKy Ha po3paxyHKOBO-KacoBe OOCIyroByBaHHs B YacCTWHi, WO BW3HA4yae BapTiCTb
obcnyroByBaHHA PaxyHKy Ta npoBefdeHHsi 6e3roTiBKOBUX i FOTIBKOBMX Orepauii no HbOMY, a TakoX, 3a
onepadii 3 kynieni/npogaxy/o6MiHy iHO3eMHOT BantoTh, B TOMY YUCITi B NOPSAAKY AOTOBIPHOIO CMUCaHHS.
2.2.3.8. BumaraTu posipsaHHs [JoroBopy Yy pasi BiACYTHOCTI onepauin 3a PaxyHKOM NPOTSAroM poky.

2.2.3.9. Bigmosutuca Big [oroBopy Ta 3akputu PaxyHok KnieHTa, gkwo onepauii 3a PaxyHkoM He
3[iCHIOIOTBCS MPOTAroM TPbOX POKIB MiAPSA | HA PaxyHKy Hemae 3anuLuKy KOLUTIB.

22



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

2.2.3.10. MNoBepHyTK 6e3 BUKOHaHHS 3asaBu Ha Kynisnto/npogax/obmiH iHO3eMHOI BanoTu y pasi BiACYTHOCTIi B
3asBi 060B’s13K0BUX PEKBI3NTIB, BU3Ha4YeHUX [loroBopom/3asaBoto, HeAOCTaTHOCTI KOLLITIB Ha paxyHkax KnieHTa
ONa 30iMCHEeHHNA onepauii Ta cnnaTu KOMICIMHOI BUHaropoan baHky, a Takox, Yy pasi aKWwo Kypc onepaLir,
BU3Ha4eHU KnieHTOM y 3a4Bi He BignoBigae Kypcy BCTaHOBEHOMY baHKkoM Ha AeHb npoBefeHHs onepaldli,
B iHLIMX BMNagkax, BU3Ha4YeHnXx ymosamu [loroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYNHN
NMOBEPHEHHS Ha 3BOPOTHIN CTOpPOHIi nanepoBoi dopmn 3asiBu, abo 3acobamy cCUCTEMWU AUCTAHUINHOMO
obcnyroByBaHHS ( y pasi HasiBHOCTI TaKOi MOXITMBOCTI), SIKLLO Taka 3asiBa HagaHa B €NEKTPOHHIN dhopmi.
2.2.3.11. baHk B pasi npogaxy KnieHToM iHO3eMHOI BanoTh Mae NpaBO CaMOCTIHO, 34iINCHUTU OBMIH Uiei
BanTN Ha MbKHapoOAHOMY BanlOTHOMY PUHKY Ha iHWY iHO3eMHY BantoTy (ogHy abo gekinbka) 3 nogansLinm
npogaxem oTpMMaHoOi iHO3eMHOI BantoTy 3rigHo 3asBu KnieHTa Ha npoga iHO3eMHOI BanoTu.
2.2.3.12. 3pincHioBaTty onepadii 3 npogaxy iHo3eMHoi BantoTu 6e3 oTpumaHH4 Big KnieHta 3asiBu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTaMn HauioHanbHoro 6aHky YkpaiHu.
2.2.3.13. BigmoButu KnieHTy B 34iMCHEHHI doiHaHCOBOI onepaLii y pasi BigMoBu KnieHTa Big 03HANOMINEHHS 3i
3mictom [loBigkM Npo cuctemMy rapaHTyBaHHSA BKkNagiB isnyHux ocib Ta niaTBepoxeHHs il oaepxaHHsa Ta/abo
HeHagaHHs1 BKNagHMKOM HeobxigHoi iHdopMalii, y ToMy Ymchni JOKYMEHTIB, nepeabadeHnx 3aKOHOAaBCTBOM,
HOpMaTUBHO-NPaBOBMMW akTaMu HaujioHanbHoro 6aHky YkpaiHu Ta Lum LOroBOPOM.
2.2.4. KnieHT mae npaBo:
2.2.4.1. CaMOCTIiiHO po3nopsimxaTucs KowTamMm Ha PaxyHKy, 4OTPMMYOUYUCh BUMOT YMHHOIO 3aKOHO4ABCTBA
YKpaiHu, oTpuMmyBaTK 4OXi4 Y BUrNs4i NPoLeHTiB BignoBigHO Ao ymos [Joroeopy.
2.2.4.2. OTpumyBaTu iHchopmMaLito Npo cTaH PaxyHKy y BUrnsagi Bunuckn 3 PaxyHKy, 3a nepLuo BUMOroto, B
naneposint abo eneKTPOHHIN opmi.
2.2.4.3. OdhopmMunTK AOBIPEHICTb Ha PO3nopsaaXKeHHA PaxyHKOM iHLWi 0cobi.
2.2.4.4. HapaTtv baHKy po3nopsimiKeHHs Ha 34iNCHEHHS AOroBipHOIo cnucaHHs 3 PaxyHKy 3a neBHMMUW BUgamu
nnaTexis, Ha ymoBax, BU3Ha4yeHux [loroBopom.
2.2.4.5. BumaraTu Big npauiBHukiB BaHKy po3’CHEHHS NO 3MICTY KOXHOro NyHKTy [lorosopy.
2.2.4.6. 3akputn PaxyHok Ha nigctasi HagaHoi 4o baHKy NMcbMOBOI 3as1BU.
2.2.4.7. OTpumyBaT y npumiwleHHi baHky Ta Ha Beb-canti baHky akTyanbHy iHcopMmauito npo cuctemy
rapaHTyBaHHS BKNadiB goisnyHMX 0cid sik Ao yknagaHHs [Joroeopy, Tak i nig vac aii [loroBopy.
2.2.4.8. Bigknukatu nnaTikHWA OOKYMEHT, 3asiBy Ha KyniBnwo/mpoaax/o6MiH iHO3EMHOI BamnoTh LUMISIXOM
nogaHHsa B baHk nucta npo BigknuKaHHA. Take BIAKMMKAHHA MOXNWBE nuWe MNpU HasiBHOCTI TEXHIYHOI
MOXNMBOCTI BbaHKy 3a yMOBMU, O NUCT NPO BiAKNUKAHHA NOAAETbCA OO HACTaHHA OaTu BanoTyBaHHA ANs
NNaThkHOro AOPYYEHHs Ta 3a yMOBM BigwkogyBaHHA KrieHTOM BuTpaT baHKky, noB’asaHnx 3 Takum
BiOKNMNKAHHAM.
2.2.4.9. [insa 3pgincHeHHst onepadii 3 KyniBni/npogaxy/obmiHy iHo3eMHoi BantoTu, KnieHT nogae go baxky B
nanepoBomy BUrNsadi, 3acobamm cucTemMu [UCTaHUINHOrO o6CnyroByBaHHs (y pasi HasBHOCTI Takoi
MOXNUBOCTI) 3asBy 3a BCTaHOBNEHO baHkom hopmoto, ska Mae MICTUTK HaCTYMNHI 0BOB’A3KOBI PEKBI3NTH:
- HaMMeHyBaHH4A Ta MicLe3HaxomKeHHs baHky;
- HaMeHyBaHHSA KrieHTa, noro ineHTudikauiiH1in HoMep, MiCLe3HaXOMKEHHS;
- OOpYYeEHHS Ha KyniBno/npogax/obmiH BantoTy;
- HoMmep paxyHky KriieHTa ans cnucaHHs/3apaxyBaHHSA KOLUTIB;
- nigcTaBu Ansa Kynieni iHO3eMHOT BanioTu;
- UndpoBe 3HAYEHHS Kypcy KyniBni/mpogaxy/obmiHy iHO3eMHOT BantoTn abo 3a3HaumTu “3a Kypcom baHky”;
- TepmiH gii 3asBu Ha kyniBno/nNpogax/obmiH iHO3eMHOi BanioTW, AkMA He Moxe nepesuwysatn 30
KaneHgapHWX OHIB 3 AaTh BKa3aHOI Ha 3asBi;
- nignuc KnieHTta /ynoBHoBaxkeHoi ocobu KriieHTa, abo enekTpoHHWUI nignuc, y pasi HagaHHs 3asBu 3acobamu
CUCTEMU OUCTaHLIMHOIO 06CNyroByBaHHS (y pasi HAABHOCTI TaKoi MOXINMBOCTI)
- popydeHHst baHky npogaTtu KynneHy iHO3eMHy BanioTy, Lo He byae nepekasaHa 3a Npu3HaYeHHsSIM Y CTPOK,
BM3HAYEHWI 3aKOHOOABCTBOM YKpaiHu.
CTOpOHM NpuALINK OO0 3roAu, Wo oboB’A3KOBI pekBi3uTn 3ase KnieHTa npo kyniento, o6MiH Ta/abo npogax
iHO3eMHOT BamntoTK NorogxkytoTbcst CTOpOHaMK B KOXHi KOHKPETHIN 3asiBi KnieHTa npo kyniento, obmiH Ta/abo
npogax iHo3eMHOT BantoTu, nignucarin KnieHtom Ta npunHATIN BaHKOM 00 BUKOHAHHS.
BaHk He Hece BignoBiganbHOCTI 3a OyAb-SIKUIA PU3NK, LWLO BUHMKAE B pe3ynbTaTi 3MiHW/KONMBAHHS KypCiB
BanT, Mg Yac BMKOHAHHS MiXXHApOAHMX NaTexiB Ta onepavuin 3 kynieni, obmiHy Ta/abo npogaxy iHO3eMHOI;
Takui pu3nK NoknagaeTbCca BUKNIOYHO Ha KnieHTa.
2.2.4.10. KnienT He nopgae go baHky 3asiBy npo npofax iHO3eMHOiI BantoTy y BUNagKax, KON HaOXOOKEHHS
iHO3eMHOI BankTM NPOAAKTLCA BIAMOBIAHO [0 BCTAHOBMEHWX BUMOI HOPMATMBHO-MPaBOBUX aKTiB
HauioHanbHoro 6aHky YkpaiHw.

2.3. norPAOOK HAPAXYBAHHA | CNINATU NMPOLIEHTIB
2.3.1. [lpu po3paxyHKy NpPOLEHTIB NPUAMAETLCA (PakTUYHa KaneHaapHa KinbkicTb AHIB Y MicsAUi Ta hakTuyHa
KiNbKICTb KanengapHux OHIB y poui, sIKWo PaxyHOK BigKpuUTUA y HauioHanbHii BantoTi, abo 360 gHie y poui,
Aakwo PaxyHOK BigKpuTWUIA B IHO3EMHI BanioTi, NPUYOMY OeHb 3apaxyBaHHS KOWTiB Ha PaxyHOK i OeHb
NOBEPHEHHS (cnnaTtu) KowTiB 3 PaxyHKy NpMiMaloTbCcs Npu po3paxyHKy MPOLEHTIB K 0AuH AeHb. [poueHTn
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HapaxoBYITbCS B OCTaHHIN pobounii JeHb PO3paxyHKOBOro MiCsLS 3a 3anuilkamun KOLTIB, SKi 3Haxoaunucs
Ha paxyHKY Ha KiHeLlb KOXHOro onepauifHoro AHS NpoTAroM po3paxyHKOBOro MiCALA.

2.3.2. CnnaTta npoueHTiB, HapaxoBaHUX 3a 3anuvLiKamu KOWTIB Ha PaxyHKy, 34INCHIOETLCA LLOMICAYHO He
ni3Hille HacTynHoro pobo4oro AHA nicns iX HapaxyBaHHS, LUMSXOM 3apaxyBaHHS Ha PaxyHoK.

2.4. PO3MIP TA NMOPAOOK OMIATU NMOCNYrr BAHKY
2.4.1. O6cnyroByBaHHs BbaHkom PaxyHkiB KnieHTa 3A4iMCHIOETLCSA 3a nnaTty, BM3HA4YeHy Ha niactasi iy
BianosigHocTi 3 Tapudamu baHky, 3atBepakeHuMmn TapuHum KomiTeTom baHky.
2.4.2. KnieHT gopy4yae Ta Hagae poanopsgpkeHHs baHky cnncyBaTtu 3 PaxyHkiB Bigkputux B baHky, B CTPOKK
Ta B po3mipax, o 3a3HayeHi B Tapudax baHky, abo B 6yab-aknin MOMEHT 3@ MeXaMu LMX CTPOKIB, rPOLLOBI
KOWTWM B onnaty 3a pospaxyHkoBe/kacoBe obcnyroByBaHHs PaxyHkiB 3rigHo Tapudie baHky, a Takox
AOAaTKOBI BUTPaTW, BU3Ha4eHi y nN.2.5.3 [loroBopy Ta B NOpsaKy BU3HaYeHomy Npasunamu.
2.4.3. lNpu BiacyTHOCTI Ha PaxyHkax KnieHTa rpowoBmx KOLWTIB B CyMi, JOCTaTHIA ANg cnnaty nocnyr 3a
obcnyroByBaHHA PaxyHkiB y BignosigHocTi 3 Tapudamu baHky, BaHk mae npaBo He NPoOBOAUTU BUAATKOBI
onepadii 3a PaxyHkamun KniieHTa.
2.4.4. B pesynbtaTi obcnyroByBaHHa PaxyHkiB KnieHTa BaHk Moxxe NoHecTV [oOaTkoBi BUTPaTH, SKi MaloTb
OyTu BigwkoaoBaHi KnieHtom. 3 meToto BigwkoayBaHHs baHky gogaTtkoBux BuTpaT baHk ckrnagae B NMCbMOBIN
opMi po3paxyHOK 4O4aTKOBMX BUTPAT, SSKUN Moxe OyTu HagaHo KnieHTy 3a roro 3annutom. Y Bunagky, sKLo
CyMy [oAaTKoBMX BUTpaT He Oyno cnucaHo 3 PaxyHky KnieHTa (mpu AOroBipHOMY CNUCaHHi), OCTaHHIN
3060B’A3aHMn BigwkoayBaTn baHKy cymy gogaTkoBMX BUTpAT Yy nopsgky, BU3HadeHoMy nyHkTom 2.5.3.
Posginy 2.5 uboro [Jorosopy.

2.5.NIOPAOOK 3ACTOCYBAHHSA TAPU®IB HA TMOCIYIY TA ONMEPALII AT «AlN BAHK» ONns
®IBNYHUX OCIB TA OMNATU AOOATKOBUX nocnyr, WO HAOAKOTbCA BAHKOM

2.5.1. Mocnyrn Ta iHWIi onepaduii, Nnarta 3a sKi 34iNCHI0ETBCS i3 CTATHEHHSAM NodaTKky Ha AodaHy BapTiCTb, Y
Tapudax baHky 3a3Ha4veHi y cyMi, LLLO BKMNtOYAE Lie NoAaToK i BigaHayeHi nomitkoro “B T.4. MNOB”. IHWi onepauii
Mo po3paxyHKOBO-KAaCOBOMY OOCMYroByBaHHIO CnnadytoTbes 6e3 CTArHeHHst nogaTky Ha AoAaHy BapTiCTb.
2.5.2. MNnara 3a nocnyrun, nepeabadeHa Tapudamum baHky, cnnavyeTbcs (CNMCyeTbCs B AOrOBIPHOMY NOPSAKY)
Yy HauioHanbHin BantoTi YKpaiHn. [Ons 3actocyBaHHs TapudiB nepepaxyHOK iHO3EMHUX BasntoT Y FPUBHI
30INCHIOETLCA 3a KYpCOM, BCTaHOBMNEHUM Ha AaTy npoBefeHHd BignosigHol onepadii. B iHo3eMHi BanioTi
KnieHT komicinHy BuHaropogy He cnnadye. lNpu BigkpuTTi KNiEHTOM paxyHKy B iHO3eMHil BarnioTi, Ang cnnatu
KOMICiIHOT BUHaropoam, Moxe A04AaTKOBO BiAKPMBATUCS paxyHOK Y HauiOHanbHin BantoTi YKpaiHu B pasi noro
BiICYTHOCTiI.

2.5.3. B3asHaueHi y Tapudax baHKy cTaBKM 3aCTOCOBYHOTLCA TiNbkKW [0 onepauiil, BUKOHAHHA SKUX
3[INCHIOETLCA Y 3BUYANHOMY NMOPSAKY.

Axkwo npu obcnyroByBaHHi KnieHTa BMHMKaOTb AOAATKOBI BUTPaTW, AKUX HE ICHYE NpW 3BUYaMHIN
npoLeaypi BUKOHaHHS BiAMOBIAHOI onepadii, To Taki 4o4aTKOBI BUTpaTH (TenekoMyHiKaUinHi, ToWToBi BUAATK,
[OAaTKOBI KoMicil 6aHKiB-KkOpecnoHAeHTIB, nogaTkM, MUTO, 360pun Ta iHWi nodibHi HenepeabadeHi BMOaTku)
cnnayylTbes  (CAMCYOTbCA B OOrOBIipHOMY nopsaky) Yy ix  paktudHomy posmipi. Taki BuTpaTu
BiLIKOAOBYOTbCA KMiEHTOM Yy rpuUBHSAX, MO KypcCy, BCTAHOBMEHOMY Ha [ieHb CMMCaHHSA. 3a OKpeEMUM 3anmnToMm
KnieHta BaHkom mMoxe 6yTu HagaHu po3paxyHOK Takmx AoAaTKOBUX BUTpAT.

2.5.4. Y Bunagky nNpuUMycOBOro CrucaHHA (CTArHeHHs) kowTiB 3 PaxyHkiB, BiAMOBIAHO A0 YMHHOIO
3aKOHOAABCTBa YKpaiHW, KOMICiT 3a npoBefeHi onepadii cnucytotTbcst baHkom abo cnnavytotbesa KnieHtom 3
PaxyHky B HauioHanbHi BantoTi YkpaiHu 3rigHO TapudiB y 3BuYamHuMX po3mipax, nepegbayveHux ons
BiANOBIOHUX PO3PaxXyYHKOBMX orepadlin.

2.5.5. Po3paxyHku 3a nocnyru (onepadii) baHky 30iicHIOTLCS:

a) y nopsigky AOroBipHOro cnucaHHs 3 PaxyHky B HauioHanbHin BantoTi YKpaiHu (i3 HagaHHaM KnieHTy 3a 1roro
3annToM MeMOopianbHOro opaepy/BUNUCKN);

©0) 3a JOKYMEHTOM Ha nepekas, Wwo nogae KnieHr:

- roTiBKOIO Yepes kacy baHky;

- 6e3roTiBKOBMM nepepaxyBaHHAM 3 iHLIOro paxyHky KnieHTta.

2.5.6. PospaxyHkoBi/kacoBi fokyMeHTu KrnieHTa BUMKOHYHOTbCA BaHKOM nicnsa cnnaTtv BigNOBIOHWX KOMICIA
BaHky, sKWwo iHWwe He nepenbayveHo Tapudamum.

2.5.7. Mpwu kyniBni iHo3eMHOi BantoT Ha MixxbGaHKIBCbkOMY BantOTHOMY PUHKY YKpaiHn KnieHT nepepaxoBye
(abo baHk cnucye y OOroBipHOMY MOPSIAKY) Ha BiOMOBIAHWIM BHYTPILLHBOOAHKIBCBKUA PaXyHOK HaNeXHy cymy
HaujioHanbHOI BanoTK YKpaiHu, sika HeobxigHa ans Kynieni iHO3eMHOT BantoTy Ta cniaTtu Komicii. 3 uiei cymn
BaHk yTpuMye BignoBigHy CymMy KOMICIi y eHb NpoBeAeHHs onepauii.

Mpu npogaxy/koHBEpTAaLil iIHO3EMHOT BankioTK KOMICiliHa BUHaropoga cnniavyetbesi (CNMCYETbCA B AOTOBIPHOMY
nopsiaky) baHkom B HauioHanbHIN BantoTi YKpaiHu 3 PaxyHKy B HaUioHanbHi BantoTi YKpaiHv, 3a3Ha4eHOoro B
3asBi npo npogax/koHBepTaLUito iIHO3EMHOT BantoTH, B AeHb NPOBEAEHHS BigMNOBIAHOI onepadii.

2.5.8. lNnara, sika oTpumaHa baHkoM 3a HagaHi nocnyry (NPOBeAEHI onepaldlii), TOBEPHEHHIO He NiAnsrae.
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2.6. BIANOBIAAJNBHICTb CTOPIH

2.6.1. CTOpoOHM HecyTb BiANOBiAamnbHICTbL 3@ BUKOHAHHSA YMOB LbOro [JoroBopy y BCTAHOBNEHOMY YUHHWUM
3aKoHO4aBCTBOM YKpaiHW Nopsaaky.

CTOpoHM He HecyTb BiAMNOBIgANbHOCTI 3a MOBHE abo YacTKOBE HEBWKOHAHHSA YMOB LbOro [JoroBopy, SKLLO
HeBMKOHaHHS 6yae HacniakoM Haa3BMYanHNX 0OCTaBMH TakUX AK NOBiHb, MOXEXa, 3eMNEeTPYyC Ta iHLWi CTUXiVHI
nunxa, BOEHHI Aji, 3MiH B 3aKOHO4ABCTBI YKpaiHM Ta iHWKWX NPUYMH, WO BUHUKNK Nicns nignucaHHs [JoroBopy i
sKki CTOpOHM He mornu nepeabaynTu Ta 3anobirt po3yMHuMK gisimum (bopc-maxop).

2.6.2. KnieHT Hece BignoBiganbHiCTb 3a  BignoBigHiCTb  iHopmauil, 3a3Ha4yeHOi HuMM B
pO3paxyHKOBOMY/KaCOBOMY AOKYMEHTI, CyTi onepauii. KnieHT mae Bigwkoaysatn baHky wkoay, 3anogisHy
BHaCNIiAOK Takoi HeBigNOBIAHOCTI iIHbopMaLlii, B po3Mipi NpsiMUX OiNCHUX 3OUTKIB.

2.6.3. lpn BMKOHaHHI po3paxyHKOBMX OOKYMeHTIB KnieHTa BaHK He Hece BignoBiganbHOCTI 3a 3aTpPUMKM,
NOMWIIKWN, HEBIPHE TIyMayeHHs i T.M., AKi BUHUKaIOTb BHACMIAOK HESACHMX, HENOBHMUX ab0 HETOYHUX iHCTPYKLi
KnieHrta.

2.7.CTPOK Ali OOroBoPYy, NOPAOOK BHECEHHA 3MIH TA PO3IPBAHHA
2.7.1. JaHni Jorosip 6aHKIBCLKOro paxyHKy - Habupae YMHHOCTI 3 gaTn npunHaTTa baHkom 3asaBu Ta gie 6e3
0BMEXEeHHS CTPOKY.
2.7.2. annn Jorosip 6aHKIBCLKOro paxyHKy Moxe 6yTu posipBaHo, a PaxyHOK 3akpuTo B Takux BUNagkax:
a) Ha nigctasi 3asBu KnieHTa npo 3akpuUTTA NOTOYHOIO PaxyHKY;
©) Ha nigcTasi 3asBmM KnieHTa Npo posipBaHHA JOroBOpY NPO KOMMnekcHe 6aHkiBCbke 06CNYroByBaHHS;
B) 3a iHiuiaTmBow baHky:
- Y BUMAAKY HEBMKOHAHHS YMOB iHLIMX AoroBopiB 3 baHkoM abo HeHanexHoro BUKOHaHHS KrieHToM
BMMOT YNOBHOBaXeHuX ocib baHky (B Mexax Ix KoMneTeHLUil) 3 MMTaHb JOKYMEHTanbHOro opopmeHHs
topuanyHoi cnpasm KnieHTa i nutaHb 6aHKiBCbkoro o6cnyroByBaHHsA PaxyHkiB, siki He atoTb MOXIUBICTb
BaHKky BMKOHaATW BUMOTMM YMHHOTO 3aKOHOAABCTBA (B TOMY YMCNi 3 MUTaHb 3anobiraHHa neranisauii
[0X0fiB, oA4epKaHUX 3MOYMHHUM LUNAXOM, abo hiHaHCyBaHHIO Tepopusmy);
- y pasi BiCyTHOCTI onepaLin 3a PaxyHKOM NpoTaromM 1-ro poky Ta Bi4CYTHOCTI 3arMLIKy Ha HbOMY;
- y pasi BigcyTHOCTiI onepaui 3a PaxyHkoM npoTsaroM 3-X pokiB i Oinblue Ta Ha SKOMY € 3alnuLLKK
(HapaxyBaHHSl MPOLIEHTIB Ha 3anuLIOK KOLUTIB, CMMCaHHSA KOMICii He BBaXaeTbCa onepadielo 3a
PaxyHkom);
- y Bunagky nopyweHHs KnieHtom 6yab-akmx 3000B’'A3aHb Ta yMOB 3a uuMm [OroBopom, SKi
nepeLukogkaTb abo pobnATe HEMOXIMBMM BUKOHAHHSI BaHkom CBOiX 3060B‘A3aHb 3a LM JOrOBOPOM;
B) Ha nigcTaBi BiANOBIAHOIO PiLLEHHs cyay;
r) Ha nigcTasi pilleHHS YNOBHOBaXKEHOIO AePXKaBHOMO OpraHy Npo orofoLeHHs (pisnyHoi 0cobum nomeproto
4K BM3HAHHS ©e3BiCHO BiACYTHLOI;
A) y pasi cmepTi KnieHTa;
€) 3a iHWuX nigcTtas, nepegbavyeHnx 3aKOHO4ABCTBOM YKpaiHu.

PaxyHku 3akpvBatoTbcs Ta AaHui [Jorosip 6aHKIBCbKOrO paxyHKy po3pMBaETbCst 3@ YMOBMW BUKOHAHHS
CTOPOHaMM BUMOT YMHHOIO 3akoHodascTBa. [1po dakT 3akpuTTa paxyHky BaHk nosigomnse KnieHta npoctum
nucToMm.

2.7.3. Y Bunagky 3akputta PaxyHKy Ha nigctasi 3asBu KnieHTa PaxyHOK 3akpuBaeTbCsi HaCTyMnHOro
onepauifHOro AHA 3a AHeM OCTaHHbOI onepadii 3a UM PaxyHKom.

2.7.4. Nig 4ac 3akpuTTa PaxyHKy 3anuLLIOK KOLITIB HA HBOMY MOXe OyTu nepepaxoBaHuin baHkom Ha iHLWNA,
BM3HayYeHUn KnieHTOM, paxyHOK abo OTpMMaHWA TOTiBKOK. 3a HasiBHOCTI 3alMLIKIB FPOLLUOBUX KOLUTIB Y
BUMAAKy 3aKpUTTS paxyHKy 3a iHiuiatBoi bBaHKy, 3anuiku KOLWITIB 3 paxyHKy nepepaxoBylOTbCHA Ha
BiOMOBIAHUIA paxyHOK, Skui BudHadeHun y AT “All BAHK” Ta 36epiraotbcsl Ha HbOMy ©e3 HapaxyBaHHS
NPOLEHTIB O MOMEHTY 3BEPHEHHS BMacHMKa LMX KOLWTIB LWOA0 PO3NOpASKEHHS HAMM.

2.7.5. baHK He 3fiNCcHIOE 3aKpUTTS PaxyHKy 3a 3adBOM0 KMiEHTa, SKWO MPOLUOBI KOWTK, LLO PO3MIlLeHi Ha
PaxyHky, 3amopoxeHi abo giHaHCOBI onepallii 3a PaxyHKOM 3ynunHeHi BianoBigHO 40 3aKOHOA4ABCTBA 3 MUTaHb
(hiHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLUMX BUNaAKax, AKLWO 3akpuTTa PaxyHKy cynepevnTs BUMOram YUHHOIro
3aKoHoJaBCTBa Ta HOPMaTUBHO-NPABOBUX aKTiB.

ll. YMOBW BIOKPUTTA TA OBCJTYTOBYBAHHSA NMOTOYHMUX PAXYHKIB, ONEPALLi 3A AKUMU
MOXYTb 3A0IMCHIOBATUCA 3 BUKOPUCTAHHAM ENIEKTPOHHUX MITATRKHUX 3ACOBIB

Lli YmoBwM BigkpuTTS Ta 06CNyroByBaHHSA MOTOYHNX PaxyHKIiB, onepauii 3a SKMMU MOXYTb 34iNCHIOBaTUCS
3 BUKOPUCTAHHAM €ENEKTPOHHUX NNnaTibkHUX 3acobiB (Hagani - YMOBM) BM3HA4alOTb MOPSAOK BiAKPUTTS,
3[iICHEHHsT onepauin 3a 6aHKIBCbKMMM MOTOYHMMU paxyHKamu onepauii 3a SKMMW MOXYTb 34iACHIOBaATUCS 3
BMKOPUCTaHHAM ENEKTPOHHUX MMaTixKHUX 3acobiB 3a 0ebeToBO CxeMOol OOBCHyroByBaHHs, 3 4inoMm Ta
TexHonorieto payWave (Hagani — «KapTkoBuii paxyHok abo KP»), nopsaok HapaxyBaHHS NPOLEHTIB Ha 3amnuLLKu
KowTiB Ha PaxyHky, npaBa Ta oboB‘asku KnieHTa Ta baHky, ix BignoBiganbHICTb, CTPOKM Ta NOPSOOK
npoBedeHHA nepekasiB 3 PaxyHky, nopsgok 3akpuTTa PaxyHKy, a TakoX iHWi ymoBW, Ta € nyb6rivyHo
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nponosuuieto (odepToto), po3milleHi Ha odiuinHomy canmti BaHky 3a agpecoto https://ap-bank.com Ta vy
npumieHHi baHky, pasom i3 3asiBOIO-aHKETO Ha BIOKPUTTA KapTKOBOrO paxyHKy i Buaadi ©aHKiBCbKOI
nnaTiXkKHOT KapTku 3 0ebGeToBOK cxemMol 06CnyroByBaHHs 3 4inoM Ta TexHonorieto PayWave (gani — 3asBa-
aHkeTa) abo 3asBoro Npo o6cnyroByBaHHs [JOroBopy Ha yMOBax KOMMIEKCHOTO BaHKIBCbKOro 06CnyroByBaHHS
Ans krienTiB-gisndHmx ocio AT «All BAHK» (ans gitounx yrog), NMpasunamm Ta ymoBammn HagaHHsA 6aHKIBCbKNX
nocnyr ans knieHtiB-gisndHmx ocié B AT «All BAHK» (gani - MNpaBuna) ta Tapudamn baHky, cknagatoTb
HoroBip 6aHKIBCbKOro paxyHKy, onepadii 3a SKMM MOXyTb 34iNCHIOBATUCA 3 BUKOPUCTAHHSAM €JTEKTPOHHMUX
nnaTtikHmx 3acobis.

[oroBip  GaHKIBCbKOrO paxyHKy, onepauii 3a sSkuM MOXYTb 34IACHIOBAaTUCA 3 BUKOPUCTaHHAM
€NeKTPOHHUX nnaTikHMX 3acobiB yknageHur Yy BIigNOBIOHOCTI Ta Ha ymoBax [loroBopy KOMMMEKCHOro
©aHkiBCbkOro 06CnyroByBaHHS, Ta € KOro HeBig'€MHOK YaCTUHOLO.

3.1. BATAllbHI NONOXEHHA

3.1.1. Janun Oorosip 6aHKIBCbKOro paxyHKy, onepadii 3a SKMM MOXYTb 34IMCHIOBATUCA 3 BUKOPUCTaHHAM
€neKTPOHHMX NMaTikHMX 3acobiB (aani — [oroeip) peryntoe B3aeMOBIOHOCUHU Mk KrnieHTom Ta BaHkom npwm
BMKopucTaHHi KnieHtom abo 1oro [oBipeHot ocobot nnatixkHoi kapTkm (gani — «BlNK») npu BrKOHaHHI
PO3paxyHKiB 32 KAPTKOBUM PaxyHKOM.

3.1.2. Ha nigctaBi 3asiBu-aHkeTu, Ta iHWKUX OOKYMEHTIB, HagaHux KnieHToM BignoBigHO A0 BMMON Li04Oro
3akoHodaBcTBa YKpaiHu, BaHk 34iicHIoE BigkpuTTa Ta ob6cnyroByBaHHs 3a AebeTOBOIO NNaTiXXHOK CXEMOI0
KP, emitye Knienty BIK mixHapogHoi nnatixHoi cuctemn VISA 3 vinom Ta TexHonorieto payWave, dka €
BRnacHicTio baHky, Ana npoBeaeHHsA po3paxyHkis 3 BukopuctaHHam BIK, ta Hagae MNIH go Hei.

Horosip He nepeabavae 3aivicHeHHs KnieHTom onepadin 3a KP KnieHTa, nos's3aHunx i3 3giicHeHHaM KnieHTom
NiGNPUEMHULBKOT, He3anexHoi npodecinHoi  AianbHOCTi Ta/abo iHBECTUUINHOI AifAnbHOCTI, a TakoX
He3aKkoHHOro BukopucTaHHs BINK y pospaxyHkax, BKAoYao4dn, ane He obMmexyounce npuadaHHam ToBapiB Ta
nocnyr, Wwo 3abopoHeHi 3aKOHO4ABCTBOM YKpaiHW.

3.1.3. baHk 3giricHioe obcnyroyBaHHs KP KnieHTa BignosigHo oo Tapudie baHky i 3akoHogascTBa YKpaiHw.
BaHk ogepxye HanexHy nomy BuHaropoay B rpueHsix. Cyma B gonapax CLUA, 3asHaveHa B Tapudax nicns
pO3Mipy BMHAropoau B FPUBHSIX, € FPOLLOBMM €KBiBaNeHTOM OCTaHHboro (ctatta 524 LmeinbHoro Koaekcy
YkpaiHu). 3a HasBHOCTI B Tapudax Takoro ekBiBaneHTy cyma BMHAropoaum, LWo nignsirae cnnaTi (CnncaHHio),
pO3paxoBYETLCA Bi HHOrO B rPUBHSX 3a oiliiHUM KypcoMm, BCTaHoBNeHUM HauioHansHuM BaHkom YkpaiHu
Ha AeHb il cnnatu (cnucaHHs).

3.2. MPABA TA OBOB'A3KU CTOPIH
3.2.1. baHK 3060B'A3y€eTbCS:
3.2.1.1. Hapgatu nig 4Yac 3BepHeHHHa B BbaHk KnieHTy BIK npotarom 1(ogHoro) po6ovoro AHs MUTTEBY Ta
npoTsirom 7 (cemu) pobounx AHiB NepcoHanisaoBaHy 3 MOMeHTY HafaHHsA KnieHtom 3asBu-aHkeTn i HeobXxigHMx
ana BigkputTa KP 0OKYyMEHTIB, a TakoX BHeceHHs KnieHToM BignoBigHWX nnat i Komicin 3rigHo 3 Tapudamu
BaHky. Tun kapTku BU3Ha4vatoTbcA B 3asBi-aHkeTi KnieHTa npo 1i Bunyck.
3.2.1.2. 3a nucbMoBo 3asaBo0 KrnieHTa BugaBaTu [OAATKOBI KapTkM AN npoBedeHHsa onepadin 3a KP
poBipeHuM ocobam KnieHta (gani — «[logaTkoBum fepxartensmy), 3i cnnator BignoBigHMX nnaT i KOoMicin
3rigHo 3 Tapudamu banky. [loBipeHa ocoba, Ha iM'st Akoi baHk BMNyckae [oAaTKOBY KapTKy Ta TUM KapTKu
BM3HA4aloTbCH B 3asBi-aHkeTi KnieHTa npo ii Bunyck.
3.2.1.3. OebetyBatn KP Ha cymu onepauin, npoBeaeHux 3 BukopmctaHHaMm MK i goaaTkoBMx KapTok, a Takox
Komicin 3rigHo 3 Tapudamu baHky.
3.2.1.4. dopmyBaTu Bunmckm no KP KnieHTa He nisHiwe ocTaHHbOro 0aHKiBCbKOro AHSI KOXHOro Micsusd, Ta
HagaeaTu ix KnieHTy y cnocib, Bu3HavyeHun KnieHTom.
3.2.1.5. llomicayHo HapaxoByBaTW MPOLEHTU 3a KOPWUCTYBaHHA 3anuwkamu Ha KP y BanoTi paxyHKy 3a
3BiTHUI MicsLb i 3apaxoByBaTu ix Ha KP 3rigHo 3 Tapudamu Ta ctaBkamu baHky. HapaxyBaHHA npoueHTiB
30iNCHI0ETLCA BaHKOM LLOMICSAYHO, BUXOASYM i3 WoaeHHMX 3anuwikis Ha KP (metoa "dakt/dakt"). CnnaTta
npoueHTiB KnieHTy 30iMCHI0ETBCA LOMICAYHO, MICMs PO3paxyHKOBOro LMKMY, WO npoBoauTbca baHkom He
ni3Hille ocTaHHbOro PoH0o40ro AHS KOXHOMO MicsLs.
3.2.1.6. Y Bunagky BTpatu abo kpagikkm BINK (gogatkoBoi KapTku) NpuiiHATK iHcbopmauito Big KnieHTa (noro
[OBipeHoi ocobu, aepxxaTtenst 4OOAaTKOBOI KapTkuM) i 3abnokyBaTu aBTopm3adito no BIK (qogatkosin kapTui).
3.2.1.7. Pos6rniokyBaTtu KP, wo 6yB 3abnokoBaHui 3 iHidiatneu KnieHTa un baHky 3rigHo ymoB Lpboro [Jorosopy
TiNbKN nicnss HagaHHs KnieHTom BiAnNOBIAHOT MMCbMOBOI 3asiBM Ta BMKOHAHHS HUM HaneXHux 3000B’si3aHb
3rigHo i3 loroBopom.
3.2.1.8.Y Bunagky posipaHHs [dorosopy Bunnatutu KnieHTy 3anmwok kowTiB no KP roTtiBkowo abo
nepepaxyBaTi Ha iHLWIN paxyHoK, BkazaHui KrieHToMm, y CTPOK, BU3HaYeHUn [JoroBopom.
3.2.1.9. Y Bunagky onpotectyBaHHs KnieHTOM onepauin, siki nepeabdadyaroTb CMUCAHHA KOLUTIB 3 PaxyHKY -
MiHIManbHWA CTPOK POo3rnagy NpeTeHsii Ta BiAWwKoAyBaHHA (3a yMOBU NO3UTUBHOMO pesynbTaTy posrnsagy)
CMMCaHMX KOLUTIB 3 paxyHKy cknajae:
a.) SKLWo onepaLlii, Lo onpoTeCTOBYOTLCS, NpoBoAUNMCS y 06cnyroBytoumnx npuctposx baHky—14aHis;
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6.) aKWwo onepalLlii, L0 ONPOTECTOBYIOTLCS, MPOBOAMIIUCS Y MPUCTPOAX iHWKNX BaHkiB — 45 aHiB.

[o BperynioBaHHS npeTeHsii KnieHTa Ta 3’dcyBaHHs OBCTaBUH MOMMIKOBOrO CMNUCaHHA KOLUTIB 3 paxyHKY
KOLUTW, paHille cnucaHi 3 paxyHKy, He MOHOBMIOTLCS.

3.2.1.10. Y BuMnagKy NOBTOPHOrO OMPOTECTYBaHHSA OcKap)XeHux KnieHToM onepauin eksanpom 3rigHO 3
npasunamm MIC, cTpok po3rnsay npeTeHsii Ta BiawkodyBaHHA (3a YMOBM MO3UTMBHOMO pe3ynbTaTy
po3rnsaay) cnucaHmnx kowTie KnieHTy moxe 6yTn 36inbwennii oo 180 gHis.

3.2.2. KnieHT 3060B'A3y€eTbCA:

3.2.2.1. JotpumyBaTtuch [lpaBun kopuctyBaHHa bBIK, He posronowysaTtn cBin [lIH-kog (3okpema,
npadisHukam BbaHky), 36epiratn okpemo Big kapTku [IH-koHBepT abo iHwwun 3anuc MNIH-koay. Y Bunagky
posronowueHHsa MNIH-koay, KnieHT 3060B's3aHUn HeranHo cnoBicTUTK Npo ue baHk, npu uboMy baHk He Hece
Bi4NOBiganNbHICTb 3a HenpaBoMipHe cnucaHHs kowTiB 3 KP uepes posronoweHHs MNIH-koay.

3.2.2.2. OnnavyBatu BignoBigHO Ao Aitoumx Tapudpis nocnyrn baHKy no npoBedeHHI pOo3paxyHKiB 3
BuKopucTaHHaM [1K (gogaTkoBuX KapToK), a TakoX CyMU KOMICiW, iHWMX nnaTexis, Wwo € Hacnigkom abo
BUHWKINM B pes3ynbTati BukopuctaHHa BIK (nogatkoBux kapToK) BianoBigHO OO Aitoumx Tapudis baHky
(JopaTtok 2) B T.4. 3a onepadii 3 KyniBni/npoaaxy/odbMiHy iHO3eMHO| BasnoTy.

3.2.2.3. BigwkogoByBatn cymu 306uTKiB BaHKy, noHeceHux y pesynbTaTi BukopuctaHHsa BIK (gogaTkoBux
KapToK) y MOpYLWEHHS ymoB [JoroBopy.

3.2.2.4.paHn4Ha cyma KowTiB, WO JocTynHa KnieHTy npoTarom NneBHOro nepioay Ans 34inCHeHHs onepawin
i3 3actocyBaHHsM BIK cTaHOBUTbL NOTOYHMIA BUTPATHUIA NiMIT KnieHTa i 004MCRIOETBCS SK CyMa 3anuLuKy Ha
KP 3a miHycom cymu 3a6riokoBaHuX, ane He CIMcaHnX KOLWWTIB Y Mexax BCTaHoBreHoro baHkom nimity 4o60oBoi
akTmBHocTi. KnieHT 3000B’a3aHnin npoBoauty Butpatn no KP B cymax, siki HE nepeBuMLLYOTb MOTOYHOrO
BUTPATHOrO MiMITY.

3.2.2.5.Tlpn BUWHUKHEHHI HecaHKUiOHOBaHOro osepapadTy (nepeBuTpath BuTpaTHoro nimity) no KP
Bigwkoaysatn baHky cymy oBepapadTy, a TakoX NPOLEHTW 3a KOPUCTYBaHHS oBepapaddToM, LUNSXOM
BHECEHHs!, nepepaxyBaHHsa Ha KP rpowosux kowTiB. KnieHT Bignosigae 3a noBepHeHHSA 3aboproBaHOCTi 3a
oBepapadTom BCiMa KoTamu, ManHOM, ManHOBUMMW NpaBaMi, WO NOMY HanexaTb.

3.2.2.6. OTpumaTm BMNYLLEHI Ha CBOE iM’A Ta Ha iM’'st foBipeHux ocib BIK B baHky He nisHiwe 60 (wictaecsaTn)
KaneHgapHux OHIB Micna nofaHHs 3asBWM Ha X BUrOTOBMEHHS 3 BIiAMITKOK Yy po3nucLli NPO OTPUMaHHS
LiHHOCTEeMN.

3.2.2.7. MNMosigomnaTtn baHk npo Bci 3mMiHM ocobucTux aaHmx KnieHta, 3asHadeHux y [loroBopi, 3asBi-aHKeTi i
AofaTKax A0 HUX He NisHiwe 5 pobounx AHIB 3 4aT BUHMKHEHHS TaKMX 3MiH.

3.2.2.8. MNosigomnaTn baHk npo nomunkose 3apaxyBaHHA Ha KP KnieHTa KoLTiB, L0 NOMY He Hanexarb.
3.2.2.9. MNpu HasaBHOCTI gogaTkoBux kapTok no KP npunmaTty Ha cebe BClo BignoBiAarnbHICTb 3a AOTPUMAHHS
npaBun KOPUCTYBaHHSA Ta OnnaTty BCiX onepawin, 34inCHeHnX 3a iX 4ONOMOroH.

3.2.2.10. O6oB’a3koBO, Yy MOMeHT oTpumaHHa BIK, nignucatu BIK 3i 3BopoTHOro 60Ky y BigBeaeHOMy Ha
KapTui Micui onsa nignucy.

3.2.2.11. HapgaTtu JopaTtkoBy BIK Tinbku Tih [loBipeHin ocobi, Ha im’a sikoi BurotoneHa usa BIK, o3HanomuTn
ii 3 MNMpaBunamu KopucTyBaHHsA Ta JoroBopom. [lMepepatu BIK OoBipeHin ocobi nuie 3a ymMoBUW 34iINCHEHHS
Heto B MOMeHT oTpuMaHHs BIMK nignucy kapTku 3i 3BopoTHOro 60Ky y BigBegeHoMy Ha MK micui gns nignucy.
3.2.2.12. OpepxyBaTtu Bunuckn no KP B baHky, abo 3 BukopuctaHHsaMm COBO (3a ymMOBM HasiBHOCTI Takoi
TEXHIYHOI MOXNMBOCTI), He Mni3Hiwe 10 4ymcna KoXHOro Micaus cnocobom, Bu3HAYeHUM KrieHToM.
HeoTpumaHHsa BUNUCKM He 3BiNbHse KnieHTa Big BignoBiganbHOCTI 3a 4aHMMKU LOrOBOPOM.

3.2.2.13. Y pasi Kpagbkkun, BTpaTu, NOWKOmKeHHS abo BunyveHHs BITK npu npoBeaeHHi onepadii, a Takox B
pasi, skwo lMIH-kog aepxatens BINK abo iHwWi pekBi3anTn KapTkn cTanu BigoMmi iHwWin ocobi, gepxartens BINK
3060B'A3aHU, NO MOXNNBOCTI B HAMKOPOTLLi TepMiHW, iHpopmyBaTm npo ue baHk abo LieHTp o6cnyroByBaHHs
KNieHTIB:

a) 3a TenedgoHamu: 0-800-505-555 (6e3kowTOBHO Ha TepuTopii YkpaiHn) Ta +380(44) 290-93-10 (LleHTp
0o0cnyroByBaHHS KIliEHTIB) 3 ODOB’A3KOBUM MiATBEPMAKEHHSIM YCHOTO MOBIJOMSIEHHS KOLOBWUM CITOBOM,
obpaHuM fepxaTenem KapTkv | HaBeAEHUM Y 3asiBi-aHKeTi Npo ii BUMYCK;

©) NMCbMOBO 3asBOIO 3a MiANMCOM AepXaTenst KAPTKU LLMsIXOM 0cobucToro nogaHHs 3aasu 0o AT «Al BAHK».
lMucbmoBe MOBIOOMIEHHST MOBUMHHE MICTUTKM AeTanbHi 0OCTaBUHWM BTpaTWU KapTKM Ta BiAOMi AepxaTento
06CTaBWHM ii HE3aKOHHOIO BUKOPUCTaHHSA. MOMEHTOM ofiepXaHHS MOBiJOMIIEHHS NPO BTpaTy abo He3akoHHe
BUKopucTtaHHsa BINK BBakaeTbca gaTa i Yac ogep)kaHHa baHKOM MMCbMOBOI 3as8BM 3a MiANMCOM OepXaTens
kapTku. Lle He no3baense KnieHTa npaBa y Bunagky BTpatu BIK 3BepHyTuCs i3 BignosigHoW 3asiBOO [0
NPaBOOXOPOHHMX OPraHiB.

3.2.2.14. BukopuctoByBatu BIK BignoBigHO 0O BMMOr 3akoHogaBcTBa YKpaiHM Ta ymoB [loroBopy i He
OOMycKaTy BUKOPUCTaHHSA KapTku ocobamu, siKi He MatoTb Ha Lie 3aKOHHOTO rnpaBa abo MOBHOBaXEHD.
3.2.2.15. Y pasi BTpaTu KapTku O MOMEHTY ofepkaHHA BaHKOM NoBiAOMMEHHS Npo 1 BTpaTy HECTU MOBHY
BignoBiganbHiCcTb 3a Bci onepauii 3 BIK, 3gincHeHi TpeTimm ocobamu, 3 BigoMa abo 6e3 BigoMa gepxatens
KapTKu.

3.2.2.16. o yknageHHs uboro [loroBopy ogepxaTu Ta 03HanloMUTUCh nig nignuc 3 [loBiakow npo cuctemy
rapaHTyBaHHA Bknagis isnyHux ocib B nucbMoBin bopMmi BesnocepeaHbo B baHky, abo 3 BUKOPUCTaAHHAM
COBO 3a yMOBU HassBHOCTI Takol TEXHIYHOI MOXNUBOCTI), B cnocib, Bu3HaveHun Mpasunamu.
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3.2.2.17. He piaLe Hix pa3 Ha pik noYnHaoum 3 4aTu yknagaHHa uboro Jorosopy o3Hanomutuck 3 [loBigkoro
npo cucTemy rapaHTyBaHHs BKNagis isnyHux ocib y cnocib, susHayeHui [lorosopom, lNMpasunamu.

3.2.3. lNpaBa BaHky:

3.2.3.1. BHocuTtun 3miHm B Tapudm baHky, Npasuna kopucTtyBaHHSA KapTKoo, NPo Wo iHhopmyBaTth KnieHTa 3a
30 (TpnouaTh) KaneHgapHUX OHIB A0 OHS BBEAEHHS HOBUX TapudiB B Ait0 LUNAXOM PO3MilLleHHST OrosiolweHb
Ha odpiuiiHomy canTi baHky https://ap-bank.com , y Mmicusx 3aransHoro goctyny baHky Ta/abo y Bunmckax 3a
KP KnieHTa, HanpaBneHHsi NOBiAOMIIEHHSI 3acobamMu TeNEKOMYHiKaLiHOro 3B’sa3ky Ta/abo yepes COBO. Akwwo
KnieHT NpoTarom LbOro CTpoky, He 3BepHyBCA B baHk Ans posipBaHHA [oroBopy, BBaXKaeTbcCsd, WO KrieHT
NoroaXXyeTbcs Ha noganbLue obcnyroByBaHHA horo KP 3a HoBummu Tapudamun. Byab-ski 3MiHW | JONOBHEHHS B
Tapudun 3 MOMEHTY HabyTTs HUMM YMHHOCTI, 3@ YMOBU JOTPUMaHHA npoueayp nosigomneHHa KnieHta, wo
BKa3aHi B LbOMY AOroBOpi, OAHAKOBO PO3MOBCIOAXYIOTLCA Ha BCiX OCib, Wo yknanu forosip 3 baHkom, B TOMy
yueni i Ha Tux, XTo yknas [lorosip paHiwe gatu HabyTTa 3MiHamu YmMHHOCTI. ig gito 3mMiH Ta AONOBHEHb B
Tapucm nignagatoTe BCi onepaldii, BigobpaxeHHs skmux no KP BigbyBaeTbcs, noynHaoum 3 gatu HabyTTa
YMHHOCTiI TAaKUMMK 3MiHAMW Ta OONOBHEHHSAMMU.

3.2.3.2. NepeBipATH QINCHICTb AOKYMEHTIB i AOCTOBIPHICTb AaHMX, HagaHux KnieHtom npwu BigkpuTTi KP.
3.2.3.3. Npwn HenorawweHHi KnieHToM HecaHKuioHoBaHoro osepapadty no KP go 5 yncna micaus, HacTynHoro
3a MicsueM WOro BUHWKHEHHS, 6nokyeBatu gito BIMK (gogaTkoBMX KapToOK) OO MOBHOMO MOralleHHs
3aboproBaHoOCTi (HeCaHKLioHOBaHOro oBepapadTy i BiACOTKIB 3@ KOpUCTyBaHHA oBepapadptom) KnieHTom.
3.2.3.4.Mpunnuntn gito JoroBopy, y pasi HeoTpuMaHHSA KrieHToM BMMyLLEHWX Ha CBOE iM'd Ta Ha iM'q
posipeHux ocid BINK B baHky He nisHiwe 60 (wictgecaTv) kaneHAapHWX AHIB NiCAS NOaHHSA 3asBW Ha iX
BUroToBrEeHHS. [pu UbOMY KapTKkun BNOKYHOTECA Ta 3HULLYIOTLCS, a KOLWTKW, CNaYveHi KIieHTOM 3a iX BUNycK Ta
0obcnyroByBaHHS, He BiALWKOOOBYOTHCS.

3.2.3.5. baHk mae npaBo BumaraTtu y KnieHta HagaHHS JOKYMEHTIB i BidoMOCTen, HeobXiaHMX Ans 3'acyBaHHS
noro ocobwu, cyTi QiANbHOCTI, hiHAHCOBOro CTaHy, onepaTUBHOIO KOHTaKTy i3 KnieHToM cnyx6amu BbaHky. Y
BUMNAAKy HeHagaHHs KrieHToM HeoOXigHMX  OOKYMEHTIB 4M  BiJOMOCTEN, YM HaBMUCHOIO HagaHHs
HenpaBauMBuUX BigoMocTel npo cebe, baHk Mae npaBo BigMoBUTU KrieHTY B MOro 06CnyroByBaHHi.

3.2.3.6. baHk He Mae npaBa HagaBaTu iHdopmauito npo KnieHta, noro KP, onepauii no KP, gogaTtkoBumx
gepxatenis  6e3 nucbmoBoro pfossony KrieHTa, 3a BWMHATKOM BunagkiB, nepenbadvyeHnx YUHHUM
3aKoHO4aBCTBOM YKpaiHu.

3.2.3.7. BctaHoBntoBaT Ta 3MiHoBaTM NiMiTM [0OOBOI akTMBHOCTI 3 MeTow 3abeaneyeHHs 6esneku
po3paxyHkiB KnieHTa (depxaTens), noeigommBwiKM Npo ue KnieHTa 3a 2 (aBa) GaHKIBCbKUX OHI y NMOpsiaky
HoTudikauii, nepeabadeHomy n. 3.2.3.1. uboro [lorosopy.

3.2.3.8. baHk mae npaBo y Oyab-SKUA MOMEHT Ha CBill PO3CYA 3yNUHUTW Yy Npu3ynuHuTK gito BIIK, a Takox
BigMOBUTU KnieHTy y ii MOHOBMEHHI, 3aMiHi Y1 BUMYCKY HOBOI KapTku y pasi nopyweHHs KnieHTom Byab-akmx
ymoB uboro [lorosopy uu Npasun kopucTyBaHHA KapTkoto, MNMpasun ta YMoB.

3.2.3.9. TmyacoBo Mpu3yNnUHATU asTopu3aLilo onepauin 3 BukopuctaHHam BIK gepxatenis 3 meToro
NoNepeKeHHS YN NPUNMHEHHS MOXIMBUX HE3AKOHHUX YU HEenoromkeHux 3 baHkom gin 3 BMKOPUCTAHHSM
KapTok (TOGTO B pasi HasBHOCTI Migo3py NpO LIaxpancTBO Nichsi BigMNOBIQHOIO MOBIAOMIIEHHS] CMCTEMM
MOHITOpUHry). baHk goknage 3ycunb Ans noeigoMneHHs KnieHta npo npusynuHeHHs aBTopusadii, oaHaK He
Hece BiAMNoBiganbHOCTI 3@ MOXIMBI NPSAMI Y1 ONocepeaKoBaHi 30UTKK, AKi MOXYTb ByTu noHeceHi KnieHTom B
pesynbTati Takux Ain.

3.2.3.10. Axwo nigospwu y waxpanctei 3 BukopuctaHHam BIK KnieHTta nigtBepaxytoTbes, KnieHT gopyvae
Banky HagaBaTn HeobXigHy iHbOPMaLit0 MPKHApPOAHUM NNATHKHUM CMCTEMaM Ta NPaBOOXOPOHHUM OpraHam.
3.2.3.11. baxk mae npaso 3akputu KP KnieHTa y pasi BiACYTHOCTI pyxy KOLWITIB 3@ LMM PaxyHKOM MpOTArom
OLHOTO POKY.

3.2.3.12. baHk mae npaBo 3akputn KP, akwo y KnieHta Hemae Ginbwe gitounx BI1K, emiToBaHux o Lboro
paxyHky. Npu ubomy BaHk nosigoMmngae KnieHTa WnsxomM HanpasneHHsa noBigoMSIeHHS Npo Take 3akputTs KP
Ta Npo KOMICilHY BUHaropoay, ska Moxe 6yTu ctarHyta baHkoM 3a 06CnyroByBaHHS LiIbOro PaxyHKy B NOpPSAKY,
BM3HayeHomy lMNpasunamu.

3.2.3.13. baHk Mae npaBo 3ynuHu (6nokyeaTn) gii BINK B pasi nigo3pu waxpamcbknx Ok 40 NpoBeaeHHS
ycniwHoi Bepudikauii aepxxatenem BI1K yepes LieHTp ob6cnyroByBaHHA KMiEHTIB.

3.2.3.14. BaHk Mae npaBo 3yNMHATW MnaTkHi onepauii, ki MoXyTb OyTM MoB’sI3aHi 3 neranisadieto
(BioMuBaHHAM) goxofis, oAepXaHWX 3MOYUHHUM LUMSXOM, (PiHAHCYBaHHAM TepopuaMy Ta (piHaHCYBaHHAM
PO3MNOBCIOMXEHHS1 30p0i MacOBOro 3HULLIEHHS BiANOBIAHO A0 BUMOT 3aKOHO4ABCTBA YKpaiHu.

3.2.3.15. baHk Mae npaBo Ha Yac BCTaHOBIEHHS NPaBOMIPHOCTI Nepekasy 3yNMHATU 3apaxyBaHHS KOLUTIB Ha
paxyHok KnieHTa y pasi HagxomkeHHs Big 6aHKy-iHiLiaTopa NoBiZOMMEHHS NPO HEHAaNEeXHUN Nepekas KOLTIB.
3.2.3.16. Bumaratn y KnieHTa HagaHHA BIiQOMOCTEW | [OOKYMEHTIB, siki HeOOXigHi Ons npoBeAeHHs
iAeHTMdiKauii, a TakoX [alTb 3MOry 3’sicyBaTu MOro ocoby, CyTb AisanbHOCTI, hiHaHCOBMIA cTaH. Y pasi
HeHagaHHst KnieHToM HeobOXxigHMx BigOMOCTENM 4M OOKYMEHTIB abo YMWCHOrO HafaHHSA HernpaBaMBUMX
BigomMocTen npo cebe, baHk Mmae npaBo BiAMOBUTU KnieHTy B MOro o6CryroByBaHHi.

3.2.3.17. Hanpasnatu KnieHTy nMcTyBaHHA/KOpEeCNoHAEHLl0, MOBIAOMIIEHHS Ha aapecu, TenedoHHi Homepu
KnieHTa, BKkasaHi y BignoBigHin 3asaBi-aHKeTi Ta B nopsaaky i B cnocid, Bu3HayeHi Npasunamu.
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3.2.3.18. baHk 3anuiiae 3a coboto npaBo 6e3 NOSACHEHHSA NPUYUH BIAMOBUTU KRiEHTY Y BIOKPUTTI KAPTKOBOrO
paxyHKy/BiAMOBWUTM y MOHOBMEHHI, 3amiHi abo Buaadi Hosoi BIK, B TOMy 4uchi 3 MeTO NpunuHeHHs abo
NnonepeKeHHs1 MOXITMBOrO LIaxpancTBa, Oyadb-AKMX HEe3aKOHHUX A 3 BukopucTaHHsMm BIK abo
nonepemKkeHHs nopyweHHs KnieHtom Ta/um horo [osipeHumn ocobamu ymoB lNMpaBun, yknageHunx 3 baHkom
AoroeopiB Ta/abo YMHHOro 3aKoHoA4aBCTBa YKpaiHu.

3.2.3.19. MpunuHutn HagaHHsa nocnyrm GSM-Banking y pasi 3akpuTTss kapTkoBoro paxyHky KrieHta abo
Hecnnatn KnieHTOM KOMicCii 3a HagaHHs nocnyrk, BM3HayeHoi Tapudamu baHky, npoTarom ogHoro
PO3paxyHKOBOrO MicsLs.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamocTiriHo posnopsampkaTtucs kowtamm Ha KP 3 BukopuctaHHam BIK (nogaTtkoBux kapTok), B Mexax
BuTpaTHoro nimity Ha KP Ta obmexeHb, BCTAHOBMEHUX YMHHMM 3aKOHOOABCTBOM, 3aCTOCOBYHOUMN KapTKy SK
3aci6 ana 6esroTiBkOBOI onnaTu 3a TOBapu (Nocnyrn) Ha nignpuemcTeax TopriBni (nocnyr), Ans
nepepaxyBaHHs KowWTiB 3i cBoix KP Ha paxyHku iHWMX ocib, Ana onnatu 3a ToBapwu (mocnyru), Kynisns
(ooepxaHHA) KX 3OINCHINETLCA B CUCTEMAX eNEKTPOHHOT KOMepLT, a TaKoX siK 3acib Anga oaep)KaHHSA roTiBKx
B kaci baHKy, nyHkTax obMmiHy iHO3eMHOI BantoTh Ta 6aHkomaTax baHky Ta iHWKMX OaHkiB, Wo o6CryroByoTb
KapTku nnaTtikHoi cuctemu Visa International (CLLA), npoBoanTtn po3dpaxyHkoBi onepadii B COBO, Towo.
3.2.4.2. MNMonoBHoBaTK KP WNsSXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepesa Kacy, nepepaxyBaHHS KOLITIB 3 iHLWKX
paxyHkiB KnieHTa, B TOMy 4umchi i3 3actocyBaHHAM COBO, a Takox, 3a paxyHOK KOLUTIB iHLLUMX OCiO 3 IXHbOro
AOPYYEHHS 3 ypaxyBaHHAM 0bMeXeHb, BU3HAYEHUX YNHHUM 3aKOHOO4ABCTBOM.

3.2.4.3. 3MiHUTY icHytounn 6a30BMIN Yn 3MiHEHU BaHkoM MiMiT 4OBOBOI aKTMBHOCTI.

3.2.4.4. Ockapxutn OByab-aky onepauito no KP npotarom 15 (n'aTHagusTn) kaneHaapHWX AHIB nicns
opepxaHHsa Bunuckm no KP, ane He nisniwe 40 (copoka) kaneHgapHUX AHIB 3 AaTu NPOBEAEHHs onepauii,
LUNSAXOM HagaHHs B baHk npeTeHsii B nucbMOBOMY BUrMSAi NigTBEpOAXEHY AOKyMeHTaMm (KONii YekiB, paxyHkis,
3aMOBIeHb, TOLWO). YCi noganbLui Aii CTOpiH No Takin onepadii 6yayTbe NpoBoAUTMCS BiANOBIAHO A0 BHYTPILLUHIX
npouenyp baHky Ta npaBun nnaTikHOI cucTemMn. Y BUNagKy HeHadaHHS NUCbMOBOI npeTeHsii B baHk no
BKasaHWM Yy BMWMUCLi onepauisM Yy 3asHadeHuin TepMiH, onepauii 3as3HayeHi y BuUNUCLi BBaxalTbCA
nigTBEPOKEHVMU | OCKAPXXEHHIO B MOAANbLUOMY HE MignsarawTb.

3.2.4.5. OckapxyBaTu 4yepe3 baHk He Ginbwe 5 (N’ATM) onepauin, ski KnieHT BM3Hae Takumu, WO He 6ynu
npoBefeHi HMUM ocobucto abo 3 Koro Bigoma. KnieHT moromxyeTbcsl, WO MNPeTeHsii no onepauisix, Wo
nepeBULLYIOTb 3a3HaueHy KinbKicTb, NpuiMaloTbes baHkom go po3rnagy Tinbku 3a ymou nepesunycky BIIK.
3a nepesunyck BINK cTaryeTbcs BUHaropoaa signosigHo ao Tapudis.

3.2.4.6.Mpwn Hesroai 3i amiHamy Tapudie baHky, posipsaTu fito [loroBopy 3 ypaxyBaHHsM BMMOI  LibOroO
Horosopy, Npasun.

3.2.4.7. 3abnokysaTu onepauii no BINK abo gogaTkoBmx KapTKax LLASXOM IXHbOrO 6MO0KYBaHHS B MiPDKHAPOAHIN
NNaTikHin cuctemi Ta/abo BHYTPILLHIN CUCTEMI eMiTeHTa 3i cnnaToro KoMicii 3rigHo 3 Tapudamu baHky.
3.2.4.8. OpgepxyBatn B banky HoBy BI1K npu BTpaTi (ncyBaHHi, kpagikui) BIK 3i cnnatoto komicii 3rigHo
Tapudis baHky.

3.2.4.9. OTpumyBaTu y npumieHHi baHky Ta Ha odilitHOMY calTi 6aHKy akTyanbHy iHopMaLito Mpo cucTemy
rapaHTyBaHHs1 BKnagiB isnyHmx ocib sik 4o yknagaHHs uboro [loroBopy, Tak i nig yac aii Jorosopy.

3.2.4.10. OTpmMaTH 3acBigyeHMn ynoBHOBaXeHO ocoboto baHky BuTAr 3 uboro [Horosopy/lpasun/ymos.
3.2.4.11. Ha nigctaBi 3asBu oTpumysaTtn nocnyry « GSM-Banking», BignoBigHo go sikoi KnieHTy HagaeTtbcs
iHpopmauis npo ctaH KP KnieHTa 3a gonomoroto nosigoMneHe B TekctoBoMy dopmati SMS (Short Message
Service) Ha MOGinbHWI TenedoH ctaHgapTy GSM, dkun BU3Ha4YeHUn Ak iHaHcoBuA HOMep. 3MiHa ymoB
Ta/abo npunuHeHHss HagaHHa nocnyrm GSM-Banking 3a iHiuiaTmBowo KnieHTa 34iMCHIOETBCA LUNAXOM
odopmrieHHs KnieHTom HoBoi 3asBu 3 gatu i yxBaneHHs baHkom.

3.3. NMOPAQOK 3AINCHEHHA PO3PAXYHKIB

3.3.1. BipobpaxeHHs npoBegeHnx onepauivi 3a KP KnieHTa 3aiicH0eTbCA y BantoTi paxyHky. [NonoBHeHHs KP
3[JiACHIOETLCS NWLIEe Yy BamnoTi paxyHKy BHECEHHSIM roTiBKM Ta 6e3roTiBKOBMM nepeka3oM. 3apaxyBaHHS
rpoLuoBmx kowTiB Ha KP 3aincHI0eTbCA nuLle 3a ymMoBY HagaHHA KnieHTOM NoBHOI Ta BUYepnHoi iHdopmaLii y
NpuU3HayeHHi NnaTexy, LWo A03BOSISiE OAHO3HAYHO iAeHTUdIKYBaTN OTPMMYyBaya nnaTexy Yy Taki CTPOKu:

a) Npu BHECEHHi rOTIBKOBUX KOLWITIB Yepe3 kacy baHKky — He MmisHiwe HacTynHoro poboyoro gHsA Big gatw ix
BHECEHHS;

0) npw 6e3roTiBKOBOMY Mepekasi - He Mi3Hile HaCTynHOro poboYoro AHS MiCns HAgXOMXKEHHS KOLWITIB Ha
TPaH3UTHUA paxyHOK BaHky.

3.3.2. YknaBwu uen [orosip, KnieHT niatBepmxye, WO KOWTK, sKi HagxogoaTb Ha KP He nos’asaHi i3
3[iINCHEHHSIM MiANPUEMHULBKOT Ta/abo He3aneXxHoi NpodeciiHoT Ta/abo iIHBECTULINHOT JisNIbHOCTI.

3.3.3. BignosigHo oo ¢1.26 3akoHy YkpaiHn «[1po nnaTixHi cuctemu i nepekas rpoLlen B YkpaiHi» Ta rnasu 6
IHCTpyKUil Npo ©e3roTiBKOBI poO3paxyHKM B YKpaiHi B HauiOHamnbHiA BantoTi, 3aTBepaXeHoi [NocTaHoBO
MpaeniHHa HauioHansHoro BaHky Ykpainm Ne 22 Big 21.01.2004, KnieHT Hagae uum [JoroBopom BaHky npaBo
camocCTilHO, 6e3 [oaaTKOBOro NoroaxeHHs 3 KnieHTom, NpoBoAMTU CNUCaHHA Ha KOPUCTb BaHky:
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a) kowTis 3 noro KP B po3mipi, Lo aopiBHIOE abo eKkBiBaneHTHWMIN CyMi KOLLITIB, MO onepaLigx 3 BAKOPUCTAHHAM
BIK, Ta HanpaBnaTh ix Ha BiglWwKoAyBaHHA BUTpaT, noHeceHux BbaHkom Ha kopuctb MIC y 3B’sA3Ky i3
3[iINCHEHHSIM Takux onepadin. CnmcaHHsA 3a3HayYeHMX KOLWTIB 3AINCHIOETLCA Ha BMKOHAHHSA BUMOI eKBaupiB,
BMUCTaBMeHMX Ao onnatn Yepes MIIC, He nisHiwe 45 (copoka m'siTM) AHIB 3 gaTu NpoBeAEHHsT onepadii 3
BUKOpUCTaHHAM KapTku. lMpu ubomy B pasi BTpatM BINK baHk cnucye cymym kowTiB 3a BUMOramu,
BMCTaBMNEeHMMIN 0 ONnaTu 3a nepiod, WO MUHYB 3 MOMEHTY BUSBNEHHA AepxaTenem BTpaTtu BINK oo momeHTy
opgepxaHHa baHkom nosigomneHHsa Big gepxatena npo BTpaty BIK, niaTBepaxeHoro Moro NMCbMOBOH
3asBOIO 3riAHO YMOB Lboro [lorosopy;

©) cymy 3aboproBaHOCTi 3@ HECaHKLOHOBaHMM OBepAPaddTOM, CyMU HApaxoBaHMUX NPOLIEHTIB Ta iHLLMX KOMICIn
Ta wrpadis 3rigHo Tapudis baHky 3 noro KP y po3mipi Ta y TepMiHW, BCTaHOBNEHI LuMm [loroBopom.

3.3.4. lNpaBo Ha goroeipHe cnucaHHa KowTiB 3 KP nosmyanbHUKa gincHe npoTsarom CTpoky aii [lorosopy, npu
3aKiH4eHHi cTpoky Aii [JoroBopy — A0 NOBHOrO BMKOHaHHS 3060B’s3aHb 3a UMM [10roBopom.

3.3.5. 3a onepauismun 3 BukopuctaHHam BI1K, 3gincHeHMMK y BanioTi, BiAMIHHIN Bifg BanoTU po3paxyHKiB 3
MIC, cyma, wo nosuHHa 6yTu BigwKkogoBaHa baHKy, BU3Ha4aeTLCH LUNAXOM NepepaxyHKy BignoBigHOT CyMu
i3 BanoTK, B K hbakTUYHO 34iNCHEHO onepalito, B BantoTy po3paxyHkiB i3 MIC 3a kypcoM, BCTAHOBIEHUM
MIC Ha paTy npoBeOeHHs onepauii Ta LWAsSXOM fnepepaxyHKy CyMu i3 BantoTu pospaxyHkiB i3 MIIC, wo
BUMLLIA Y NIACYMKY, B BarnTy KapTKOBOro paxyHKy 3a Kypcom baHky, BCTaHOBNEHVWM Ha AdaTy CnucaHHSA
BiQNOBIOHOT CyMWn 3 paxyHKy. Ha gaTy yknagaHHs [aHoro OoroBopy BantoTow pospaxyHkiB i3 MIC 3a
MikHapoaHuMmn onepauismn € gonap CLUA ta EUR, 3a BHYTPIWHBO YKpPaiHCLKMMKU - TPUBHS. BaHk Moxe
BBOOUTWM [OOATKOBI BanioTM poO3paxyHkiB, npo wo nosigomnsde KnieHTa y nopsaky HoTudikauii,
nepenbadveHomy n. 3.2.3.1. yboro [Jorosopy.

3.3.6. Y Bunagky posbixHocTelr BantoTu nnatexy ta BanoTn KP KnieHT ynoBHoBaxye Ta gopy4vae baHky
CaMOCTIHO 3fincHIoOBaTN KOHBepTauito kowTiB Ha KP y BanoTy nnatexy. Komicii Ta iHwWi nnatexi 3a
o6ecnyrosyBaHHs KP KnienTta BignosigHo go TapudiB baHky cnnavytotecs Kni€eHTOM BMKMIOYHO B FPUBHSX,
He3arnexHo Bif TOro, Y AKi BantoTi BiAKPUTMI paxyHoK KnieHTy.

3.3.7. Lum nyHkTom KnieHT gopyyae banky cnncysatu 3 ioro KP Ta npogasatn Ha MBPY iHo3emHy BantoTy 3
MeTol NpuabaHHs KOLWTIB Yy HaLioHarbHiA BantoTi, HeoOXiAHIN Ansi BUKOHaHHSA KnieHTom 3060B’si3aHb 3a
[orosBopom. KnieHT gopydae baHky 3gincHioBaT Npogax iHO3€MHOI BantoTh 3a KOMEpPLUINHUM KypcoM baHky,
Ak 6yge BCTAHOBMNEHO B AeHb npogaxy. KnieHT aopydvae baHky nepepaxoByBaTu FPUBHEBUIA EKBIiBANEHT
npoAaHoi iHo3eMHoi BantoTn 6e3 3apaxyBaHHsi Ha moro KP y HauioHanbHin BantoTi, ogpasy Ha paxyHoOkK
HapaxoBaHMX JOXOAIB 3a pO3paxyHKOBO-kacoBe 06CnyroByBaHHs (4ani — JopyyeHHs).

3.3.8. KnieHT ynoBHoBaxye Ta fopy4dae baHky npoBoauTu gorosipHe cnucaHHs KowTis 3 KP Ta iHWuX paxyHKiB
KnieHta onsa BukoHaHHsa 6oproBux 3060B’a3aHb KnieHTa, Wo BUHMKaOTL No KP y 3B’A3Ky 3 BUKOPUCTaHHAM
BINK (ocHoBHOI 4n gogaTtkoBoi) abo ii pekBi3vTiB, B TOMY YMCNi NOMUIKOBO 3apaxoBaHunx Ha KP kowTiB Ta
iHWwKnX, nepenbayvennx Tapudpamm BbaHky, komicin. Cyma 60proBux 30060B’A3aHb i CTPOK iX BUKOHAHHS
BM3HavaoTbcsa Tapudamu baHky, gaHum [JoroBopom, a TakoX iHWWMW [OroBopamMu, O YKMafeHi Mix
KnieHtom Ta BaHkom. Y pasi HegocTaTHOCTI kowTiB Ha KP ansa noraweHHsa 3060B’a3aHb - HeonnaveHi cymm
3000B’s3aHb MOXYTb BBaXXaTnUCA HECAHKLIOHOBaHMM oBepapadTom.

3.3.9. MNIH-koa BMKOPUCTOBYETLCS, 30KpemMa, Npu 34iNCHeHHi onepadin Yyepe3 6aHkomaTn. Habip MIH-kogy
NpOBOANTBLCA MiCnA NOSBU Bi4NOBIAHOMO HaMWCy Ha gucnnei 6aHkoMaTty. Y BMNagKy OAepXXaHHsi TOTiBKU Y
©aHkomaTi abo npoBefeHHs onepaui Yepe3 POS-TtepmiHan, ysegeruii MNIH-koa piBHOLHHUA BNAaCHOPYYHOMY
nignucy Knienta. KnieHT Hece noBHY BiAnoBiAanbHICTb 3a BCi onepadii 3 KapTKOt0, 34iMCHEHI 3 BUKOPUCTAHHSAM
MiH-koAy.

3.3.10. KnieHT noroaxyeTbcs, Lo baHk He Hece BigNoBiganbHOCTI 3@ NoBepHEeHHSA KnieHTY KOLWUTIB, AKi cnvcaHi
3 KP BHacnigok He3akoHHOro, ik Ha AymKky KnieHTa, BukopucTaHHs BIK, gkwo 0o Takoro ii BUKOPUCTaHHS MaB
Micue xo4a 6 oavH BMNaaokK:

a) gkwo KnieHTom He Oyno HagaHo BigoMocTel, abo HagaHO HEKOPEKTHI BifOMOCTI MPO HOMeEpP CBOro
MObBinbHOro TenedoHy (iHaHcoBOro Homepy) Ans aktuaauii baHkom nocnyrm GSM-banking 3 iHopMyBaHHs
BaHkom KnieHTa npo BngaTKoBi onepauii, 30iiCHEHI 3 BUKOPUCTAHHAM MOro KapTKU\PEKBI3UTIB KapTKu;

0) skwo KnieHTom He Oyno 3abnokoBaHo BwAaTkoBi onepauii 3a BIMK nicna oTpumaHHA neplioro
nosigomneHHs Big baHky npo onepadito, Aky KnieHT BU3HA€E sIK HECaHKLiOHOBaHY;

B) BaHkoM nNpunHATE pilleHHs Npo BIAMNOBIAHICTL NIANMCY Ha OOKYMEHTaX, siki NiATBEpIKYTb onepadito i3
KapTkoto Ta nignucy Knienta un [JoBipeHoi ocobu y ubomy oroeopi abo Ha [MK;

r) skwo KnieHT 3a 3asBoto 30inbMB po3Mip MiMiTY aKTMBHOCTI, BCTaHOBMNeHUNn BaHkoMm abo 3HSAB BCi
0OMeXeHHs LWoao aBTopusadii 3a onepauissMy 3 NnaTiXkKHOK KapTKOH);

A) sakwo KnieHT He noBepHyB B baHk BIK 3a onepauisgmu 3 kot BUCTaBUB NpeTeH3ilo abo NOBEpPHYB TaKy
BIK 6e3 nignucy Oepxartens;

e) skwo KnieHtom Oyno nopyweHo [MpaBuna KOPUCTYBaHHSA KapTKow, BukNageHi y [oroeopi o gatu
HEe3aKOHHOro K Ha AyMKy KnieHTa, BukopucTtaHHs BriK.

3.3.11. HapaxyBaHHS KOMICi1 B pOo3Mipi, WO BM3Ha4eHi Tapudamun baHky, 30iMCHIOETECS B IeHb NPOBEAEHHSA
onepadii baHkom.
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3.3.12. 3apaxyBaHHs kowTiB Ha KP KnieHTa-HepeaungeHTa (B TOMy Ymncnhi i Ha BnacHi paxyHku) 4yepes COBO Ta
NnonoBHeHHs1 kapTku KnieHTa-Hepe3anaeHTa B pexumi online, He 3aincHi0eTbCA. besroTiBkoBMI nepekas Ha
KapTKOBUI paxyHoOK KnieHTa-Hepe3unaeHTa 34iACHIOETLCA BUKIIOYHO Yepe3 baHk / BiogineHHs baHky.

3.4. BIANOBIAANBHICTb CTOPIH
3.4.1. BignosiganbHicTb BaHKy:
3.4.1.1. baHK Hece BignoBiganbHICTb 3a CBOEYACHICTb 3apaxyBaHHsA kowTiB Ha KP KnieHTta. Y Bunagky
NopYyLLEHHS CTPOKiB 3apaxyBaHHSA Kol TiB Ha KP KnieHTa BignosigHo go n. 3.3.1. yboro [loroBopy baHk cnnavye
KnieHTy 3a KOXHUIM OeHb MPOCTPOYKM MEHK Yy PO3Mipi noAaginHOI obnikoBoi cTaBky HauioHanbHoro baHky
YkpaiHu, Wwo fisna y nepios 3a kv cnnavyeTbCs NeHs Bif CyMW HECBOEYACHO 3apaxoBaHWUX KOLUTIB.
3.4.1.2. baHk Hece BiAnNoBiAanbHICTb 3a cBoeYacHicTb 6nokyBaHHsA BINK. KnieHT He Hece BignoBiganbHIicTbL 3a
TpaH3akuii, wo ©Oynu npoBedeHi 3 enekTpoHHOW asTopusauieto no BIK nicns oTpumaHHsa BaHkom
noBiJOMMEHHA Npo BTpaTy abo He3aKoHHE BUKOPUCTAHHS KapTKU.
3.4.1.3. baHk He Hece BignoBiganbHOCTI y BUNaaky Bigmosu B obcnyroByBaHHi BINK (nogaTkoBux kapTok)
npeacTtaBHMKaMM NignpyvemcTB TopriBni i cdepn nocnyr abo BigMoBa Oyna BUKIMKaAHA TEXHIYHUMU
npobnemamu 3 6oky MINC, o 3HaxoauTbCsA No3a KOHTporeM baHky.
3.4.1.4. baHk He Hece BignoBiganbHiCTb 3a 0yab-aki onepadii 3 BI1K, 3aificHeHi 3 BukopucTtaHHsam MNIH-koay.
3.4.1.5. baHKk He Hece BignoBiganbHOCTI 3a onepadii, Wo 6ynn npoBedeHi 6e3 enekTpoHHOI aBTopu3aLii
(mignimiTHI) y BUNaaKy sIKWo Taki onepaduii manu micue npotarom 10 gHiB nicna nogaHHs 3assu KnieHTom npo
BHeceHHs Homepy BIK go nanepoBoro cton-cnucky nnaTixkHoi cuctemun abo skuwo KnieHT BigMoBMBCS Big
BHeCeHHsi Homepy 1K 0o nanepoBoro cTon-CnucKy nnaTikHOI CUCTEMM.
3.4.1.6. baHk He Hece BiANOBIAANbHOCTI 3a BWHMKHEHHS KOHMPMIKTHUX cuTyauin npu BukopuctaHHi BIK,
TeXHiyHi 3607 B poboTi cuctem onnatu, po3paxyHkis, 06pobku i nepeaadi gaHux, akwo Taki 6ynm nosa cdepoto
KOHTponto BaHky.
3.4.1.7. BaHK He Hece BiANOBIOANbHICTb 3@ BUHUKHEHHS Pi3HWLI MK Kypcamu BarnioT Ha OeHb MPOBEAEHHS
onepauii 3 BukopuctaHHsam MK i geHb cnncanHs kowTiB 3 KP, nimitn n obmexeHHss Ha kopucTtyBaHHs BIIK,
YCTaHOBIIEHi TPETLOK CTOPOHOIO.
3.4.1.8. BaHk He Hece BignoBiAanbHICTb:
- 3a aKicTb HagaHHa nocnyrn GSM-Banking y pasi HenpauesgaTHocTi MobinbHoro tenedoHny KnieHrta, y pasi
300iB B Mepexi onepatopa MoOINbHOro 3B'si3Ky, Y pasi 3Haxo4KeHHs KnieHTa 3a mexamu NoKpuTTa Mepexi
onepaTopa MOoBINbHOro 3B'A3Ky, HE MIOKMYEHHS KIIEHTA 4O POYMIHTY;
- 3a HafgaHHA iHdopMauii TpeTiM ocobam y pasi ii po3rofnoweHHs onepaTtopoM MOBINBHOrO 3B'A3KY y pasi
HagaHHa nocnyrn GSM-Banking;
- 3a HeHapgaHHs nocnyrn GSM-Banking y pasi Hecnnatu KnieHTom Komicii 3a nocnyry.
3.4.2. BignoBiganbHicTb KnieHTa:
3.4.2.1. KnieHT Hece NOBHY BignoBiganbHICTb 3a onnaTy BCix onepauin no KP, 3pobneHnx 3 BUKOPUCTaHHAM
BINK (gogatkoBMX KapToK) O OTpMMaHHSA baHkom nosigomneHHsa nNpo BTpaTy abo He3aKOHHE BMKOPUCTaHHS
BIK.
3.4.2.2. HeoTpuMaHHA BUNUCKKN He 3BiNbHAE KnieHTa Big BUKOHAHHA YMOB LIbOro JOroBopy.
3.4.2.3. KnieHT Hece BignoBifanbHICTb 3a AOCTOBIPHICTL iHpopmalii, aka HagaHa baHky ansg BigkputTa KP,
3rigHO 3 YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
3.4.2.4. KnieHT popyyae, a baHk mae npaBo y BuMnagky NOMWUMKOBOro 3apaxyBaHHA baHkom kowTiB Ha KP
cnucyBatu 3 KP B 6e3ymoBHOMY nopsaky i 6e3 4o0aTKOBOMO y3roaXeHHA/NnoroakeHHs i3 KrnieHTom cymu Takmx
NOMUMKOBO 3apaxoBaHumx kowrTiB. [lpu ubomy KnieHT Hece BignoBiganbHICTb 3a MoralleHHs
HeCaHKLiOHOBaHOro oBepapadTy Ta HapaxoBaHWX MNPOLEHTIB 3a HeCaHKUioOHOBaHUW oBepapadT, SAKLWO
BWHWKHEHHST HECaHKLioHoBaHOro osepapadTy 6yno o6yMOBNEHO BMKOPUCTAHHSM MOMMUIIKOBO 3apaxOBaHUX
KOLUTIB.

3.5. TEPMIH Ali | PO3IPBAHHA OOTOBOPY

3.5.1. [orosip BCTynae B cuny 3 gHA NignvcaHHs 3asBu-aHKeTW i die 40 MOBHOIO BMKOHAHHS CTOPOHaMu
CBOiX 3000B’s13aHb. TepMmiH aii BINK aBToMaTU4YHO NPUNUHSETLCS MNICNSA 3aKiHYEHHS] OCTAHHBOrO AHSA Micsaus
POKy, 3a3HaveHoro Ha kaptui. Akwo BIK nepeBunyckaeTbca Ha HOBUI CTPOK Aii abo BunyckatoTbes HoBi BINK
no KP, Tto ctpok pgii [JoroBopy aBTOMaTW4HO MNPOOOBXYETbCA OO MOBHOIMO BMKOHAHHS CTOPOHaMMK CBOIX
3000B’sA3aHb 3a onepauisamu, 3giicHeHnvn 3a uumn BIK. 3akiHyeHHs1 cTpoky gii MK He o3Havae 3akiH4YeHHs
CTpOKy gii Jorosopy.

3.5.2. NMepeBunyck BIK nicns 3akiH4eHHs cTpoky ii Aii Moxe 3gincHioBaTncs baHkom 6e3 [oaaTkoBOro
norogkeHHst 3 KrnieHTom y BUNagKy HassBHOCTi HA MOMEHT 15 yMcna oCTaHHbOro Micsiust CTPOKy Aii KapTku, Ha
KP KrieHTa kowTiB, AOCTATHIX A1 BMKOHAHHS HUM CBOiX (hiHAaHCOBUX 3000B’si3aHb nepen baHkom wwogo
nepesunycky BIK B nopsgky 6e3yMOBHOro AOroBipHOMO CMNUCaHHA Ta HeoTpuMaHHA baHkoM 3asBuM Ha
s3akputta KP Big KnieHTa 3a 15 kaneHgapHux OHIB OO OaTW 3aKiHYEeHHA CTPOKY Ail KapTKW. Y Bunagky
HesaaTHocTi KnieHTa BUKoHaTu cBoi diHaHCcoBI 3060B’A3aHHsA, baHk Mae npaBo He nepesunyckatn BI1K Ha
HOBWI CTPOK.
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3.5.3. lMNpeTeHsii, wo BuHMKaOTL Y KnieHTa B Mexax gii [JoroBopy, peryntoTscsa [JoroBopom, BHYTPILLHIMMK
HOpMaTUBHMMK AOKYMeHTamun baHky, npaBvnamu nnaTtikKHUX CUCTEM i YMHHMM 3aKOHOAABCTBOM YKpaiHW.
Cynepeykn i HEMOPO3YMiHHS, WO MOXYTb BUHUKHYTM Mk KnieHTom i BaHkom B mexax Aii [loroBopy, no
MOXJSTMBOCTI BUPILLYIOTBCA LUNSAXOM MNEPEeroBopiB Mk CTOpoHamu. B pasi HeaoCArHeHHs 3rogun — 3rigHo 3
Ail04MM 3aKOHO4ABCTBOM YKpaiHW.

3.5.4. 3a 6axaHHam Knienta [dorosip po3puBaetbea i KP 3akprBaeTbCa Ha nigcTasi MOro NMCbMOBOIT 3asiBY,
a TakoX B iHLWMX BuNagkax, nepeadayeHmx YMHHMM 3akoHodaBcTBOM. [pu nogavi 3asBu Ha 3akputta KP
3anuLoK KowwTie noBeptaeTbcsa KnieHty, a KP 3akpmBaeTbcs nicnsa 3akiHYeHHSa 45 AHiB 3 4aTu NogaHHs 3asiBU
B baHk Ta 3a ymoBu BMKOHaHHSA 3060B’A3aHb CTOPIH 3a uum JoroBopom.

3.5.5. 3anuuwok kowrTiB Bunnadvyetbcst KnieHTy roTiBkolo abo nepepaxoBYeTbCsl HA GaHKIBCbKUA paxyHOK
BiANOBIAHO A0 NMCbMOBOI 3asBu KnieHTa.

3.5.6. CtopoHu norogunu, wo baHk moxe posipatu gaHui [orosip Ta 3akputn KP 6e3 nonepefHboro
y3rofxxeHHs Takux Ain 3 KnieHtom y pasi BigcyTHocTi onepauin 3a KP npotsirom 1-ro poky Ta BigCYTHOCTI
3anuvLiKy Ha Heomy abo y pasi BigcyTHocTi onepalin 3a KP npotsirom 3-x pokiB i BinbLue Ta Ha AKOMY € 3anuLLKu
(HapaxyBaHHS MPOLIEHTIB Ha 3anNMLLOK KOLTIB, CnyiaTa KOMICii He BBaXKaeTbCsl onepadieto 3a PaxyHKoMm).

Y pasi HaaBHOCTI 3anuuky KowTiB Ha KP, 3anuuok nepeHoCUTbCA Ha OKPEMUN paxyHOK Ans noganbLioro
00niky 40 MOMeHTY 3BepHeHHS KnieHTa y baHk. MNpo dakT 3akpuTtTa KP BaHk noeigomnsie KnieHta B nopsiaky,
nepenb6aveHomy Mpasunamum.

3.5.7. baHk He 3givicHoe 3akpuTTa KP 3a 3asBO0 KrieHTa, SKWO rpoLoBi KOLWTKM, WO po3miweHi Ha KP
3aMopoXeHi abo chiHaHcoBi onepalii 3a KP 3ynuHeHi BignoBigHO A0 3akoHOoO4aBCTBa 3 NUTaHb (hiHAHCOBOrO
MOHITOPUWHTY, @ TakoX B iHLIMX BUNagKax, SKwo 3akputta KP cynepeunTb BUMOraM YMHHOIO 3aKOHO4ABCTBA

Ta HOpMaTUBHO-NPaBOBUX akKTiB.

3.6. TMPABUINA KOPUCTYBAHHA NNACTUKOBOIO MNATIRKHOK KAPTKOIO,
EMITOBAHOIO AT «All BAHK»

3.6.1. baHk nponoHye KnieHTam aktuBauito nocnyrm GSM-banking, wo Bigobpaxae SMS-noBigomMneHHAM yCi
onepauii 3a kapTkoto KnieHTa 3a ymoBu HagaHHa KnieHToM y 3asBi - aHKeTi BigOMOCTEW Npo HOMep CBOro
MObBinbHOro TenedoHy (diHaHcoBun Homep). Y pasi HemogaHHs Takux BigomocTen KnieHT nigrBepmxye
cBigomy BiAMOBY Bifl AaHOI NOCMYru 3 BNacHUX MipKyBaHb, WO € AN HbOro BaroMilluMu 3a nonepesKeHHs
Ta\abo BYacCHe MPU3YNMUHEHHSA MOXIIMBMX HECaAHKLIOHOBAHMX ornepadiin 3 BUKopucTaHHaM oro BrK\naHmx
BI1K.

3.6.2. baHk pekomeHOye B neplly Yepry BUKOpUCTOBYBaTM BaHkOMaTwu GaHKiB - napTHepiB, B Takomy pasi
KnieHTy He goBedeTbcs cnnavyBaTu 3aMBi KOMICIT.

3.6.3. [lepxaTtenb kapTkM MOXe OTpMMaTu roTiBKy B MyHKTaxX BuAadi roTiBKOBUX KOLUTIB i B BaHkomarax, ae
00CcnyroBytOTbCS KapTKU AaHOI NNaTipkHOI cuctemun. Haknenkn Ha 6aHkomaTax 3 norotunamm VISA ceigyaTb
npo Te, WO B HUX MOXHa OTpMMaTH roTiBKy 3a kapTkamu MIIC Visa International.

3.6.4. BlNK 3anuwaeTbecs QiNCHOK A0 3aKiHYEeHHS] OCTaHHLOTO AHA MICSLUS POKY, 3a3HA4eHOro Ha NULbOBIN
CTOPOHi kapTku. Ha kapTkax, Wwo BunyckatoTbca baHkom, gaTta 3akiH4eHHs Aii kapTku 3a3HadyeHa y opmari
MM/PP (MM — gBi undpu nopsigkoBoro Homepa micsus, PP — aBi octaHHi Lumudpu poky).

3.6.5. MNIH-ko4 (nepcoHanbHUI igeHTUMIKaUINHUIA HOMEP) - YOTUPU3HaYHMI Yncho, ske [epxaTtens oTpumye
ofHUM i3 crnocobis: B 3anevataHoMy [MIH-koHBepTi nNpu Bugadi kaptkum abo MIH-kog goctaBnsieTbea vepes
eneKkTpoHHi kaHanu 3B'a3ky. lMIH-kog € KoHdigeHuUinHo iHdopmalieto, OepxaTtenb kapTky 3000B'si3aHWN
TpumaTtu B TaemHuui cBini MIH-koa, He noBuHeH 3anucyeaTty MNIH-kog Ha kapTui abo Ha iHWKX npeagmeTax, sKi,
SIK NpaBuIo, 30epiratoTbCA Pa3om 3 KapTKOH.

3.6.6. [lepxxatenb KapTku MOBUHEH 3HMLLYBATW BCi MOBIAOMIEHHS, B AKMUX 3ragyeTbca noro MNIH-koa, HeranHo
nicnsi 03HaMOMIIEHHST 3i 3MICTOM TakMX MOBIAOMIIEHb. [epxaTenb KapTkM He MOBUHEH 6e3 HeobXigHOCTI
PO3ronoLLyBaTh PeKBI3UTU KApTKK, a TaKOX NOBIAOMNAATN OyaAb-KOMY (30Kpema, npauisHukam baxky) csin MNIH-
Kog,.

3.6.7. Mpu opepxaHHi BINK OepxaTenb kapTku NOBMHEH MOCTaBWUTM BACHUWA MNignNMc Ha 3BOPOTHOMY Ooui
KapTKu Ha naHeni Anga nignucy B NPUCYTHOCTI YNOBHOBaXXeHOro npauiBHuka baHky, a Takox posnucaTtucs B
ofepXKaHHi KNIEHTCLKOrO eK3eMnnsipy AoroBopy, nnaTtikHoi kapTku Ta lMIH-konBepTal/lllH oTpumaHun yepes
€MNEeKTPOHHI KaHarnu 3B's3Ky.

PekomeHayemMo 3anam’sitat abo 3anmcaTtu okpemo Big kapTkm CVV2 kopf, Lo HaHeceHWi Ha 3BOPOTI KapTKu
y NaHeni onsa nianucy Ta nicng Uuboro CTEPTU MOro 3i 3BOPOTY KAPTKM HE MOLLKOLKYIOUM NPU LbOMY MarHiTHOI
CTpiYKMN.

3.6.8. Hi 3a gknux ymoB KnieHT He NOBUHEH daBaTu [O3BOSY Ha BMKOPUCTAHHA cBOEl KapTkm Ta lMIH-koay i
nepegaBaTu KapTKy B KOPUCTYBaHHA TpeTiMm ocobam.

3.6.9. baHk pekomeHaye 3 MeTol 3anobiraHHA MOXNMBIN KomnpomeTadii 3miHoBaTtu INMIH-kog y 6aHkomaTax
He pigwe ogHoro pasy y 3 micaui. Y pasi HeBMKOHaHHS Takol pekoMeHaauii, KnieHT niaTrBepa)ye csigomy
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BiAMOBY Bif BMKOHAHHA [OaHOI peKkoMeHAaLil 3 BNacHUX MipKyBaHb, WO € Ans HbOro BaroMiiMmy 3a
nonepeaxeHHs Ta\abo BYacHe NpPU3yrnMHEHHS MOXITMBUX HECAHKLIOHOBaHWX onepauin 3 BUKOPUCTaHHSAM MOro
KapTKM\OaHUX KapTKu.

3.6.10. OTpuMaHHS roTiBkM B kacax 6aHKiB 34iIMCHIOETLCS BUKITIOYHO MUY Npea’siBNEeHHi nacnopTta kacupy ang
ineHTnikauii Bac sik 3akoHHoro [lepxxatens KapTku.

3.6.11. KnieHT noBuHeH nam'atatu wo lIH-koa y TopriBenbHii Mepexi BUMaraeTbCs 40 BBEAEHHS NULLIE MO
kapTkam i3 4vinom (Visa Classic mutteBa, Visa Classic Ta Visa Gold), ana uporo tepmiHan mae 6ytu
obnagHaHui cneuianbHUM npuctpoem - [MIH-MALOM, sikMM BMHOCUTLCS OKpPeMO Bid TepMiHany Aans
npuBaTtHocTi BBeaeHHs [MIH-koay. BeegeHHs [lMIH-kogy mMoxe He BuMMaratMcb 3a HasiBHOCTI MOXIMBOCTI
34incHeHHs1 6e3koHTakTHOI onnaTtu -PayWave 3 nimitamu, BctaHoBneHumu MIC.

3.6.12. OanH 4ek 3a onepauieto € KNIEHTCbKNM, TOX 060B’sI3k0BO 36epexiTb MOro Ans 3BipkM 3 BUMMUCKOKO MO
paxyHKy B KiHUi Micauda. [epxaTenb kapTkM noBuHeH 36epiraty Yeku i cninu, WO NiATBEPOXKYOTb (hakT
30iNCHEHHST onepalin 3 BUKOPUCTAHHAM KapTku, OO MOMEHTY BigobpaeHHs BianoBigHMX onepauin y
LLLOMICSIYHI BUNKCLI.

3.6.13. Axwo onnavenmn no BIK ToBap / nocnyra nosBepHyTUi abo He oTpumaHo, [epxatenb KapTku
CaMOCTIiHO MOBWHEH 3BEPHYTUCS B TOProBy TOYKYy, B sKi OyB npuabaHuni ToBap / HagaHa nmocnyra Ans
BperynioBaHHsa AaHoi cutyauii. MNpauiBHUK nignpuemcTBa TopriBni / cepsicy iHiLitoe NOBEPHEHHSI FPOLLOBUX
KOLLUTIB, 0hOpMIISIE KPEAMTOBUI YEK HA CyMY MOBEpPHYTOro ToBapy / nocnyru. lMicns yoro baHk 3apaxoBye Ha
KapTKOBUI paxyHOK [lepxxaTtens KapTku 3a3HayeHy cymy.

3.6.14. [Ina yHUKHEHHS PU3KKIB KYPCOBUX KONMBaHb NPy NpOBeAEHHI onepadii y BantoTi, BiAMIHHIN Big BantoTn
paxyHKy, baHk BMKOpPUCTOBYE cheujianbHMn Kype aBTopm3auii, Wwo 36inbwye cyMmy onepauii Ha 3aTBepaXeHy
BaHkom BenuuuHy. llicns HagXxomXKEeHHA ChNWCaHHS Big MMaTPKHOI CUCTEMM | YTPMMaHHA BiANOBiAHOMO
ekBiBaneHTy y BanoTi po3paxyHkie i3 MINC 3a komepuiiHum Kypcom BaHky (BignoBigHO ymoOB AOrosopy),
HaANMLWKOBO 3abNOKOBaHi 3a KypCOM aBTOpU3aLil KOWTN aBTOMAaTUYHO BUBINbHAOTLCS | CTaOTb AOCTYMHUMM
KnieHTy.

3.6.15. YactuHa kowrTiB (rapaHTiiHe nOKpuTTs) B po3Mmipi, nepegbayveHomy Tapudamun baHky, Moxe
OnokyBaTUCA Ha KapTKOBOMY paxyHKy. Peluta cymu KOLWTIB, O 3HaxOAWUTbCS Ha PaxyHKy, € MraTiKHUM
nimiToM. Po3apaxyHKkn 3 BUKOPUCTaAHHAM KapTKU 34INCHIOITBCA B MeXax NnaTiKHOro NimiTy.

3.6.16. Po3paxyHkn 3 BMKOPUCTAHHAM KapTKM 3AINCHIOITLCH B MEXaxX BUTPATHOMO MiMiTy y mexax nimity
0o60BOI aKTUBHOCTI. BaHKOM BCTaHOBMNIOETLCS NIMIT 40O0BOI aKTUBHOCTI HA OTPUMAaHHS/BHECEHHSI TOTIBKOBUX
KoWTiB Ta Ha 6e3roTiBKOBI pO3paxyHKU LLO Npu eMicii Oyab-aKoi 3 NNaTiKHUX MNacTUKOBUX KapTok AT «ATll
BAHK» € 6asoBum Ons BCTaHOBMEHHS. IH(opmaLiio No Cymi OTPUMaHHSA/BHECEHHSI FOTIBKOBMUX KOLUTIB, Ha
npoBeAeHHs 6e3roTiBKOBMX po3paxyHKiB Yepe3 POS-TepMiHanu Ta no KinbKoCTi onepawin MOXMMBO Gi3HaTuCA
3a agpecoto https://ap-bank.com/page/cards-for-individual B po3aini «MpuBaTHMm ocobam — KapTkuy.

3.6.17. Mpwn noTpebi KnieHTa y Ginbwomy go6oBoMy 060poTi 3a KAPTKOBUM PaxyHKOM, MOXITMBO BCTAHOBUTM
PO3Mip NiMITY akTUBHOCTI, BUXOASUM 3 BMIaCHUX MipKyBaHb 3py4HOCTi i 6e3nekn po3paxyHkiB No BKasaHWM Ha
3BOPOTHI CTOPOHi KapTku TenedoHam.

3.6.18. lMpu noTpebi KnieHT mMoxe 30inbwnTK BCTaHOBNEHUN baHkom 060BMIA NIMIT aKTUBHOCTI LUMSIXOM
3BepHeHHS Jo LleHTpy obcnyroByBaHHS KrieHTIB 3a TenedoHaMu, HaBe4EHVMU Ha 3BOPOTHIl CTOPOHI KapTKy,
i3 BKa3aHHAM naposto-igeHTudikatopa [epxaTens Ta cymMu KOLITIB, WO Oyae BMKOpUCTaHa ANsl MPOBEAEHHS
onepauii. MNpn nepeBuLleHHi cym aBTopu3aLiiHWX 3anuTiB Hag BkasaHow [epxaTenem Cymol pa3oBOro
nimity, Taki 3anuTn OygyTb Biaxwunedi. [licns npoBefeHHs ychilwHOi onepadii nNo paxyHky KnieHta
BCTaHOBMIOETLCHA 3HAYeHHS 6a3oBoro nimiTy 4oboBoi akTuBHOCTI. Onepadii, Wo nepeBnLLyoTb MakcumarnbHO
MOXNMBUI JOGOBUMA NIMIT aKkTUBHOCTI, BCTaHOBIEHUN BaHkoM, 34INCHIOITBECS LWNAXOM 3BEPHEHHSA KnieHTa
(Oepxatens) 6esnocepenHbO OO ycTaHOBY BaHky.

3.6.19. lMpwu BUKOPUCTaHHI KapTkM Ans onnaTtu ToBapiB i nocnyr [epxatenb kapTkM He MOBUHEH BTpayaTu
KapTKy 3 nons 3opy i nepeq TUM, SK NignucaTn 4Yek 3 erleKTPOHHOro TepMiHany MOBUHEH NepeBipuTn, un
npaBuWrnbHO BKa3aHi cyma i gaTta onepauii. lignucytoun gaHui gokymeHT, [depxaTenb KapTku BU3HAaE
NpaBUmbHICTb 3a3Ha4YeHoi cymu / bakT HagaHHA nocnyrk / abo oTpMMaHHsS TOBapy Ha 3a3HadeHy Cymy i TUM
camum aae BkasiBky baHky Ha cnvcaHHA rpoluert 3i cBoro KapTkoBoro paxyHky. [lepxartenb kapTKM NOBUHEH
OoTpUMaTU OOHY KomMito 0hOPMMEHOro Yeka.

3.6.20. lMignpuemcTBa, ski 6epyTb kapTku B onnaTty ToBapiB abo mocnyr, MOXyTb BUMaraTu Big Oepxartens
KapTKu Npef'siBNeHHs nacnopTa abo iHWOoro 4OKyMeHTa, Lo NOoCcBiavye ocoby, 3 MeTow ineHTUdikauii noro sk
3aKoHHOro [epxaTens kapTku.

3.6.21. Micns 3akiHYeHHs1 TepMiHy Aji kKapTku depxaTenb kapTkn abo BNacHMK KApTKOBOIO paxyHKY NMOBUHEH
NoBEPHYTM KapTKy B baHk, a npauiBH1K BaHKy NOBMHEH BigNOBIAHUM YYHOM HaApi3aTh KapTKy.

3.6.22. baHk He Hece BiANOBIAANbLHOCTI 3a CTaH KapTKOBOro paxyHky [lepatens kapTku y BUNaaKy BTpaTu
(kpagixkkn) KapTku, sIKLO [lepxxaTenb KapTKu HE CNOBICTUB NPO Le Yy NopsaKy, BusHadeHomy [lorosopom. byab-
sIKE YCHe MOBiAOMITEHHS MOTPIOHO NIATBEPAUTU MMCbMOBOI 3asBOK0 Ha agpecy baHky.

3.6.23. Micnsa nosigomneHHs B Bank npo BTpaTy (kpadikky) kapTku [epxaTtenb kapTku npotdrom 14
(YoTupHaguAaTM) KaneHgapHWX AHIB  Hece BiAnNoOBiJamnbHICTL 3a onepaudisamu, 3aincHeHumu 6e3
aBTOPU3aLiHOrO 3anuTy.
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3.6.24. [1nsa 3abe3neyeHHs1 6e3nekn pospaxyHkiB, baHk Moxxe BBOAMTU 3abOOPOHY onepaLint 3 BUKOPUCTAHHAM
KapTKU 3a TaKMMM O3HaKaMu siK KpaiHa 34incHeHHs, BantoTa onepadii Towo. MNepen suizagom 3 BIK 3a kopaoH,
KNIEHT Mae 3aBYaCHO fi3HATUCS, YN He BXOAUTL KpaiHa nepebyBaHHsi abo il BantoTa y nepenik 3abopoHeHuX,
Ta Npy HeobXiOHOCTI 3HATU Taki obmexeHHs anst ceoei MK wnaxom 3BepHeHHs Ao LleHTpy obcnyroByBaHHS
knieHTiB abo HanncaHHa 3asaBu Ha 3HATTS Takux obmexeHb ans ceoei BINK B AT «Al BAHK».

3.6.25. 3aincHionTe NOKYNKM Ha canTax, y HaainHOCTi Sknx Bu BneBHeHi. He BUkopucTOBYNTE KapTKy Ha canTax
0e3 wudpyBaHHA gaHux. Agpeca canTy MOBUHHA noyvmHaTucsa 3 “https”, a He 3 “hitp”. Hi B sikomy pasi He
Bukopuctosymte lNIH-koa npu 34incHeHHi onepadin y mepexi IHTepHeT. HagasalTe nepeBary cantam, Ha SiKUx
HOMEp KapTKu Ta iHWWa KOHiaeHUinHa iHdopmaLis npy BBOAI 3aMiHIOETLCA Ha “*” abo iHWWIN CMMBOM 3aMiHWN.
3.6.26. [1na 6e3roTiBKOBMX 3apaxyBaHb Ha Ball KapTKOBUM paxyHOK MPOCMMO BWKOPWUCTOBYBAaTU BUKITHOYHO
HaCTYMHi PeKBI3nTK:

PaxyHkn B UAH

BaHk otpumyBayva: AT «All BAHK»

€aPMNoYy: 35590956

Homep paxyHky: UA633805480000029245000000002

MpusHayeHHA NnaTexy:

«lMepeka3 KowWTIB ANA NONOBHEHHS1 KAPTKOBOro paxyHky Ne

3.6.27. Y Bunagky MOLIKOMAKEHHHA, BTpaTh abo BMIyYEeHHS KapTKu Mpu NpoBedeHHi onepadii, a Takox Yy
Bunagky, skwo [MIH-kog kapTkum cTaB BigOMMA iHWIN ocobi, KnieHT 3060B'si3aHnil, MO MOXIUBOCTI B
HaMKOPOTLUMI TEPMIiH, iHpopMyBaTK nNpo ue baHk i 3abnokyBaTu gito KapTku No Linogobosum TenedoHam:
0-800-505-555 (6e3koLTOBHO Ha TepuTopii YkpaiHu) Ta 0442909310 (LleHTp o6cnyroByBaHHS KITiEHTIB).
YcHe noBigomMneHHs NoBMHHO ByTu niaTBepaXeHe NMMCbMOBOIO 3asBOK0 Ha agpecy baHky.
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IV. YMOBW BIAKPUTTA BKNAQHUX (QEMNO3UTHUX) PAXYHKIB TA 30IMCHEHHS OMEPALIIA 3A
UMMU PAXYHKAMU

Lli YMoBM BigKpuTTS BKNagHWX (OEMO3UTHUX) paxyHKIiB Ta 34iMCHEHHS onepauii 3a UMK paxyHkamu
(Hagani - YMoBM) BM3HaualTb 3aranbHi YMOBM pO3MilWeHHSA Bkragy, (Hagani — «Bknagy), nopsigok
HapaxyBaHHsI NPOLEHTIB Ha Bknag, nopsiaok BiOKpUTTS, 34IACHEHHS onepauiii 3a BKNagHMMn (0eno3nTHUMN)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta o6os‘askn KnieHta (BknagHuka) Ta baHky, ix BignosiganbHIiCTb,
CTPOKM Ta NOPSOOK 3apaxyBaHHA Ta NOBEPHEHHS KOWTIB 3 PaxyHKy, NOpsAAoK 3akpuTTs PaxyHKy, a Takox iHLui
YMOBMU, Ta € nybniyHoto nponosuieto (opepToro), ka po3milieHa Ha odilinHOMY canTi baHKy Ta y NpUMiLLEeHHi
ycTaHoBu/BigaineHHs baHky, pasom i3 3asdBOl0 MpO BIAKPUTTA BKNAgHOro (4Eeno3WTHOro)  paxyHKy Ta
po3MilieHHss BaHkiBCcbkoro Bknagy abo 3asBoto npo obcnyroByBaHHS [JOroBopy Ha yMOBax KOMMIIEKCHOMO
DaHkiBCbkOro obcnyroByBaHHs Anst KnieHTiB-isndHmux ocid AT «All BAHK» (gns gitouux yrog), a Takox
MpaBunamu Ta ymoBamMmn HagaHHs O0aHKIBCbKMX Mocnyr Ang krieHTtiB-disanyHnx ocid B AT «All BAHK» (gani -
Mpaeuna) Ta Tapudamm Ta ctaBkammn baHky, cknagatotb [Joroeip 6aHKIBCbKOro Bknagy.

[oroBip GaHKIBCbKOro BKMady yknageHwn y BignoBigHOCTI Ta Ha ymoBax [1oroBopy KOMMSEKCHOro
OaHKiBCbkOro 06CryroByBaHHS Ta € MOro HEBif'€MHOI0 YaCTUHOLO.

Horogip 6aHKiBCbKOro BKNnagy BBaXaeTbCs YKNnageHUM B AeHb OTpuMaHHA baHkom 3asBu npo BigKpUTTS
BKITagHOro (4enosnTHOro) paxyHKy Ta po3miweHHs 6aHkiBCbKoro Bkragy, 3okpema 3acobamun COBO Ta 3
ypaxyBaHHAM TeXHOMoriyHmx ymoB pobotu 3 CABO, yacTkoBo onncaHux B nyHkTi 5.2. Mpasun.

4.1.3ATAllbHI NMOJNOXEHHA

4.1.1. baHk BigkpmBae KnieHTy paxyHok Ans obniky CTPOKOBWMX KOLUTIB B HaLioHamnbHi BanoTi YkpaiHu /
ponapax CLUA / eBpo Ta npuimae Ha 30epiraHHsi rpoLLoBi KowWTK, Hagani (gani —Bknag) Ha cTpok BignoBigHO
[0 3asBu Npo BiOKPUTTA OEMNO3UTHOrO (BKNMagHOro) paxyHKy Ta po3miweHHs 6aHkiBcbkoro Bknagy. CTpok
36epiraHHa kowTiB 3a [loroBopoM BM3HA4YaeTbCS B 3asiBi MPO BiAKPUTTA 4ENO3UTHOrO (BKNAAHOr0) paxyHKy Ta
po3MileHHsA GaHKIBCbKOro Bknaay Ta aie 3 [IHs po3miweHHs Bknaay Ha PaxyHky no [JeHb NoBepHEHHS BKNaay.
4.1.2. KnieHT nepepaxoBye KOLWTK B HaLliOHanbHi BantoTi Ykpainu / gonapax CLUA / eBpo B 6e3roTiBkoBOMY
nopsiaKy 3 MOTOYHOro abo KapTKOBOro paxyHky, Bigkputoro B AT «All BAHK», a BaHk npuimae Ha Bigkputumn
KnienTy PaxyHOK rpoLLOBi KOLITK B HauioHanbHin BantoTi YkpaiHn / gonapax CLUA / eBpo B po3mipi/cymi Lo
3a3HadeHun B 3asBi NPO BiAKPUTTA AENO3UTHOTO (BKIAQHOr0) paxyHKy Ta po3MillleHHs B6aHKIiBCbKOro Bknagy.
4.1.3. [oroBip 6aHKIBCbKOrO BKNagy YKNageHWW Ha ymoBax MOBEPHEHHsT Bknagy no 3akiHYeHHH
BCTaHoBNeHoro [oroBopom GaHKIBCbKOro BKragy CTPOKY (3a3HayeHui B 3asiBi Npo BiAKPUTTSA OEMNO3UTHOIO
(BKNagHOro) paxyHKy Ta po3MilLeHHst BaHKiBCLKOro Bknaay) .

4.1.4. BaHk Mae npaBo NPOAOBXYBAaTW CTPOK Aii Bknaay Ha TOM camuidi CTPOK, Ha sIKUA BiH OYB pO3MiLLEHMI
3rigHo i3 3asABol0 Ta Ha ymoBax, fKi AitoTb B baHky gona GaHkiBcbkoro Bknagy @isanyHoi ocobu Tiei x
CTPOKOBOCTI B TaKkil >xe BantoTi Ha AaTy NpoAOBXeHHSA CTPOKY Ail Bknagy y Bunagky He HagaHHs BknagHukom
NMCLMOBOI 3asiBM MPO BiAMiHY npornoHrauii Bknagy. lNMucbemoBy 3asBy npo BigMiHy nponoHrauii Bkrnagy
BknagHuk Hapae BaHky (3okpema, 3acobamm COBO) go [HA noBepHeHHs Bknagy. ucbMoBa 3asBa
Hapaetbca BknagHukom po baHky, gato nofaHHA BBaXaeTbCs AeHb OTpumaHHa 3assu baHkom.
MpogosxeHHs cTpoky Moxnueo nuwe 11 pasis. Y Bunagky npogosxeHHs BaHkom cTpoky Bknagy OHem
NoBEepHEHHs Bknaay 3a uim [Jorosopom 6yae BBaXKaTucs AaTa 3aBepLUeHHS OCTaHHbOro nepiogy NporoHradii.
Posmip npoueHTHOI cTaBkM 3a Bkrnagom, sKkMiA Takum YMHOM NPOAOBXKEHO, AOPiBHIOBaATMME pO3Mipy
NPOLEHTHOT CTaBKW, BCTaHOBMeHoI baHkom And GaHKiBCbKOro Bknagy gisuyHoOi 0cobu Tiel ) CTPOKOBOCTI B
Takin e BanTi Ha OaTy MNpPOOOBXEHHs CTpoKy Aii Bknagy. lNMpu upomy [deHb NOBepHEHHs Bkragy
BBaXaTMMEeTbCS NepLunM AHEM CTPOKY NpodoBxeHHs Bknagy.

4.1.5. Po3mip npoueHTHOI cTaBku 3a Bknagowm (gani - NMpoueHTHa cTaBka) 3a3HavyaeTbes B 3asBi Npo BigkpuTTH
AEeNno3nTHOro (BKNagHOro) paxyHKy Ta po3MilleHHst GaHKIBCbKOro BKNaay.

4.1.6. [lpoueHTN HapaxoBYOTLCH BUKIMIOYHO Ha cyMmy Bknagy.

4.1.7. [orosip 6aHKIBCbKOro BKNady BBaXKaeTbCs TAKUM, LLO He BigOYyBCH i paxyHOK 3aKpMBa€ETbCA Y BUNAAKy
HeBHeceHHs1 KnieHTOM KowWTiB y cyMmi, Bu3HayeHin [oroBopom (B 3asiBi Npo BIgKpUTTA AEMNO3UTHOro
(BKNagHOro) paxyHky Ta po3MilleHHs BaHKIBCbKOro BKnaay ) nNpoTAroM 5-Tu GaHKiBCbKMX OHIB 3 MOMEHTY
yknagaHHsa [Jorosopy (mignmucaHHs 3asBu Npo BigKpUTTA AENO3UTHOrO (BKMagHOMo) paxyHKy Ta PO3MilLleHHS
DaHkKiBCbKOro BKnaay).

4.1.8. KnieHT popy4ae BaHkKy He nisHiwe n'sToro 6aHKiBCbKOro AHNA 3 AaTh yknagaHHs [orosopy 34iMCcHUTH B
AOrOBIpPHOMY MOPSIAKY CMMCAHHSA KOWTIB 3 MOTOYHOrO/KapTKOBOrO paxyHKy BknagHuka, Bu3HaveHoro vy
[oroeopi GaHkiBCcbkoro Bknagy / 3asBi Npo BiOKPUTTA OEMNO3UTHOMO (BKMAAHOMO) paxyHKy Ta PO3MilLeHHS
OaHKiBCbKOro BKMady, KOWTW B CyMi Ta y BankTi, sika OOpiBHIOE cymi Bknagy, Bu3HaveHii B [loroBopi
BaHkiBcbkoro Bknagy / 3assi Npo BiAKPUTTA AENO3UTHOro (BKNaZHOro) paxyHKy Ta po3MillleHHs 6aHKiBCbKOro
BKIagy 3 noganbLlunm 3apaxyBaHHAM LMX KOLWITIB HAa PaxyHok.
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4.1.9. Axwo [oroBopomM HaHKIBCbKOro Bknagy nependayeHa MoXnuBicTb 36inblIeHHs cymun Bknaay, KnieHTt B
paxyHOK Takoro 36ifbLlUeHHs NepepaxoBye KOLWTK Y BanioTi Bknagy B 6e3roTiBKOBOMY MOpsAKy 3 NOTOYHOro
abo kapTKoOBOro paxyHky, Bigkputoro B AT «All BAHK».

4.1.10. MNMoBepHeHHsa Bknaagy 3aivicHioeTbed B [leHb noBepHeHHs Bknagy (abo y nepwmnii pobounin AeHb, SKWO
[leHb NoBepHEHHS BKNagy € HepobouMM AHEM) LUNSAXOM MepepaxyBaHHS Ha MOTOYHMIA/KAPTKOBUM paxyHOK
BknagHuka y baHky.

4.1.11. Yknagatoun Horosip KnieHT nigTBepaxye o3HanomneHHsa 3 [1oBigkow npo cucTemy rapaHTyBaHHSA
BKNnagiB i3anyHux ocib.

4.1.12. BignosigHo ao ctaTTi 57 3akoHy YKpainu «[Mpo 6aHkuM i 6aHKIBCbKY OisiNbHICTLY, BKNagu isnyHux ocid
DaHkiB rapaHTylOTbCS B NOPSAKY | po3mipax, nepeadayeHnx 3akoHO4ABCTBOM YKpaiHu.

4.2. NPABA TA OBOB'A3KN CTOPIH

4.2.1. baHK mae npaBo:

4.2.1.1. KopuctyBaTucs HagaHumm kowTtammn BkragHuka, wo 36epiratoTbcs Ha PaxyHKy, y BignOBIiAHOCTI i3
CTaTyTHOW AianbHicTio baHKy, rapaHTylouM iX HasaBHICTb, BuMnnaty Bknagy Ta npoueHTiB BignosigHO Ao
Horosopy, YmoB, Npasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BUKOHaHHA 3000B’A3aHb nepen baHkom BignoeigHO 00
nonoxeHb Npaeun Ta Jorosopy.

4.2.1.3. BiamoButn BknagHuky B 3AIMCHEHHI (hiHAHCOBOI onepauii, y BMNagKy BCTAHOBMEHHS, WO Taka
onepauis MiCTUTb O3HaKK onepadil, Wo nignarae PiHAHCOBOMY MOHITOPUHIY BiANOBIAHO A0 3akoHy YKpaiHu
"Mpo 3anobiraHHsa Ta npoTuAilo neranisdauii (BigMMBaHHIO) AOXOAIB, OAEpPXaHMX 3MOYMHHUM  LUASXOM,
(hiHaHCYBaHHIO Tepopum3my Ta (piHaHCYBaHHIO PO3MNOBCIOMKEHHS 36pOi MacoBOro 3HULLEHHS".
4.2.1.4.Bumaratn y BknagHuka HagaHHSA BiAOMOCTEW | OOKYMEHTIB, siki HeobxigHi Ans npoBeneHHs
ineHTudikauii, Bepudikadii, a TakoX 4atoTb 3MOry 3’sicyBaTth Moro ocoby, CyTb OisiNbHOCTI, (biHAHCOBMIN CTaH
BiANOBIOHO 4O YMHHOINO 3aKOHOAABCTBA YKpaiHW. Y pasi HeHagaHHs BknagHukoM HeoOXigHMX BigoMocTen un
OOKYMeHTiB abo YMWCHOro HagaHHsi HenpaBAMBMX BigomocTel npo cebe, baHk mMae npaBo BiAMOBUTU
BknagHuky B Moro obcnyroByBaHHi.

4.2.1.5. HapgaBaTtu BigomocTi ctocoBHO BknagHuka Ta [JoroBopy, WO MICTATb OaHKIBCbKY TaEMHWULIO, OO0
opraHiB gep)xaBHOi Bnagu, Yu iHWKUX OCi0, SIKWO Ue BCTAHOBMEHO 3aKOHO4ABCTBOM Ta/abo y Bunaakax,
NnoB’sA3aHMX i3 3axuctom npaB baHky 3a yknageHumu poroBopamu, abo HeobxigHo Ansa peanisadii
noBHoBaXeHb BaHKy 3a 3aKOHOM, B TOMY YUCIIi 3 MUTaHb (PIHAHCOBOro MOHITOPUHTIY 32 OKpeMUMU 3anuTamu,
a TakoxX KoHTpareHTam (napTHepaM) baHka, aki 6ynu Ta/abo 6yayTb 3anyyeHi OCTaHHIM Ha AOroBipHiI OCHOBI,
npsMuMM Ta HenpsiMuMM akuioHepaM baHky, ix nos’da3aHum ocobam, PUANYHUM Ta HWKUM NPOdECINHUM
pagHukam baHky, ayautopam bBaHky.

4.2.1.6. baHk Mae nNpaBoO BiAMOBWUTM Yy NPOAOBXKEHHI CTPOKy Aii Bknagy, nucbmMoBO nonepeausluy nNpo ue
BknagHuka 3a 15 (m’sTHaguaTh) poboumMx OHIB 4O OATW 3aKiHYEHHSI CTOKY PO3MILLEHHs1 BKMagy B Nopsaky,
BU3Ha4eHnmu NpaBunamu.

4.2.1.7. BigmoBuUTKCS Bif HagaHHA nocnyr abo npoBedeHHsA hiHaHCOBOI onepalii y pasi BigMoBu BknagHuka
Bij O3HAMOMMEHHS 3i 3micToM [10BigKM NPO CUCTEMY rapaHTyBaHHS BKNadiB di3nyHMX ocib Ta NigTBEpKEHHS
il ogepxaHHs Ta/abo HeHagaHHA BKNagHWMKOM HeobxigHoi iHdopmauii, y ToMy u4uchi [JOKYMEHTIB,
nepenbavyeHnx 3aKOHOO4ABCTBOM, HOPMAaTMBHO-NPaBOBMMM akTamy HauioHanbHoro 6aHky YkpaiHu Ta uum
OOroOBOPOM.

4.2.2. BknagHUK Mae npaBo:

4.2.2.1. Ha ogepxaHHa npoueHTiB 3a Bkrnagom BignoBigHo Ao ymoB [loroBopy ©OaHKiBCbKOro BKMagy
WOMICAYHO / MO 3aKiHYEHHIO CMPOKY 36epieaHHs Kowmie Ha Bknadi/ wnisixoM womicss4Ho20 npuedHaHHs1 00
cymu Bknady (kanimanizayii), wo 3agikcoBaHo y 3asBi Npo BiAKPUTTSA OEeNO3UTHOro (BKNaaHOro) paxyHKy Ta
PO3MiLLEeHHSA OaHKIBCbKOro BKNaay.

4.2.2.2. OopMnTUN LOBIPEHICTL HA PO3NOPAMKEHHA Bknagom i npoLeHTamm 3a HAM iHLo 0coboto y nopsiaky,
3rigHO 3 YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

4.2.2.3. 3anoBigatv npaBa Ha rpoLloBi KOWTK, O MICTATbCA Ha PaxyHKy, y NOpsiaKy 3rigHO 3 YMHHUM
3aKoHO4aBCTBOM YKpaiHu.

4.2.2.4. OTpumyBaTn BUNUCKKN 3a PaxyHKoMm.

4.2.2.5. OtpumyBatn y npumiweHHi banky, Ha odiuinHomy cawti BaHky https://ap-bank.com aktyanbHy
iHbopMaLito MPO CUCTEMY rapaHTyBaHHSA BKNagiB idnyHMX 0Ci0 Ak 0 ykragaHHs uboro [loroBopy, Tak i nig
yac gii Jorosopy.

4.2.2.6. OTpumyBaTu iHdopMaLito Npo yMOBU 3arnyvyeHHs baHkOM BKnafiB Ta BigKPUTTS paxyHkiB, Tapudwu,
CTaBKW.

4.2.2.7. OTpumaTu 3acBigyeHnin ynoBHOBaXeHOK ocoboto baHky BuTtar 3 uporo [orosopy/lMpaBun/Ymos.
4.2.2.8. OTpumaTtu po3paxyHOK CBOIX MPOrHO30BaHUX A0XOAIB Ta BMTpaT, NOB’A3aHMX 3 BKNagoM, Ha aaTty
yknagaHHsa Jorosopy.
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4.2.3. BaHK 3060B’A3yETbCA:

4.2.3.1. MNpunHaTtu Ta 36epiraTi rpoLLoBi kOWTK KnieHTa NpoTArom CTpokKy, 3a3HayeHoro y 3asBi Npo BigkpUTTs
BKITAQHOro (AEeN03UTHONO) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKragy i Ha ymoBax gaHoro [Jorosopy.
4.2.3.2. HecTn noBHy BignoBiganbHicTb 3a 36epexeHHs Bknagy KnieHTa npoTarom cTpoky 36epiraHHsi KOLWITIB
3a Bknagom Ha oeno3ntHoMy paxyHky B baHKy, a Takox HapaxoByBaTW i BUNnNavysaTn NpoOLEHTH.

4.2.3.3. MNpu npunuHeHHi aii JoroBopy 34iMCHNUTU po3paxyHOK, NOBEPHYTN BknagHuky cymy Bknaay Ta sakputu
PaxyHoK.

4.2.3.4. 36epiratn TaeMHuLt0 Bknagy 3 ypaxyBaHHsM BuMor n.4.2.1.5 uboro [Joroeopy.

4.2.3.5. HagaBaTu koHCynbTaLil 3 NMTaHb BiAKPUTTS, BUKOPUCTAHHS Ta 3aKpUTTS PaxyHky.

4.2.3.6. NonepeanTtn BknagHvka LWINsaxoM HanpasneHHs NOBiAOMMNEHHS B NOPSAKY, BU3HavyeHoMmy NMpaBunamu,
abo 3 BukopuctaHHam COBO npo npuiHATTA BaHKOM pilleHHs LWOAO BiAMOBM Y NPOAOBXEHHI CTPOKY Ail
Bknagy. Npu ubomMy, NOBIGOMNEHHS BBaXaeETbCA OTpUMaHumM BknagHukom 3 ycima BignoBigHMMm Hacnigkamu
3rigHO yMOB UbOro [loroBopy Ta UMHHOrO 3akOHOAaBCTBA YKpaiHM, SKWO Take MOBiAOMMNEHHs 6yno
HanpaBsreHe 3a pekBisutamu (agpeca Micusa npoxmeaHHA Ta/abo nepebyBaHHs (TUMYacoBoro nepebyBaHHs)),
eneKkTpoHHa agpeca - e-mail, NoBiAOMNeHHs1 Ha diHaHcoBMIM HoMep TernedoHy, Yyepe3 COBO), Bu3HayeHnMm
BknagHukom nig yac yknaganHs Jorosopy, nignucaHHsa 3asaeu, aBtopumsadii B CBO.

4.2.3.7. CaMOCTiliHO yTpMMyBaTu Ta chfadvyBaT 3 CyMU HapaxoBaHMX MPOLEHTIB 3a Bknagom nepeadadyeHi
3aKOHOAABCTBOM YKpaiHu nogaTku Ta 36opu.

4.2.3.8. 3abesnevyBaTun 36epexeHHs iHopmauii Nnpo BknagHuka, WO cTaHOBUTbL BaHKIBCbKY TaeMHULIO, 3a
BUKIIOYEHHAM BUMaAKiB, KON pO3ronoweHHs Takoi iHdopmalii € 0608’a3koBuM Ans baHky y BignoBsigHOCTI 3
YMHHUM 3aKkoHodaBcTBOM YkpaiHW. bBaHk Hece nepegbayeHy YMHHMM 3aKOHOOABCTBOM  YKpaiHM
BiNOBIgANbHICTb 32 HE3AKOHHE PO3roNnoLLIEeHHS abo BMKOPUCTAHHS BaHKIBCbKOT TAEMHMULI.

4.2.3.9. HapaBatu BknagHuky Ha Moro BUMOry akTyanbHy iHpOpMaLilo Npo CUCTEMY rapaHTyBaHHS BKNagis
di3nyHMx ocib Ak 0o yknagaHHsa [lorosopy Tak i nig Yyac gii Jorosopy.

4.2.3.10. He pigwe Hixx pa3 Ha pik noynHaloum 3 Aatv yknagaHHsa uporo [loroBopy Hagasatu KnieHTy ans
O3HamomIieHHsa [OBiAKy Npo cUCTeMy rapaHTyBaHHS BknagiB @isnyHux ocib B MNopsiaky, BU3HA4YeHOMY
MpaBunamu.

4.2.3.11. HagasaTtu Ha Bumory BknagHuka sutar 3 [Jorosopy/IpaBun/YMoB wono nopsgky obcnyropyBaHHs
PaxyHky.

4.2.3.12. HagasaTtu Ha Bumory BknagHuka nig yac yknageHHsa [JoroBopy MpOrHO30BaHWiN po3paxyHOK NOro
JoxofiB Ta BUTpaT, NOB’A3aHUX 3 po3MmilleHHAM Bknaay Ha gaTy yknagaHHsa Jorosopy.

4.2.4. BknagHuK 3060B’A3y€ETbCA:

4.2.4.1. Hagatn baHky nepen6adeHi YAHHUM 3aKOHO4ABCTBOM YKpaiHW AOKYMEHTU, HEOOXiOHI ANna BigKpuTTA
PaxyHky, ineHTudpikauii, Bepudikauii Ta 3gincHeHHsA HanexHoi nepesipkn KnieHTta.

4.2.4.2. Y m’ATUAEHHWIA TEPMIH 3 MOMEHTY yknagaHHsa [JoroBopy 3apaxyBaTu KOWTKM Ha PaxyHOK B NOpsiaky Ta
y CyMi, 3a3HayeHunx y 3asBi Npo BIOKPMTTS OEN03UTHOrO (BKNaAHOro) paxyHKy Ta po3MilleHHS BaHKIBCbKOro
Bkragy. Y iHwomy Bunagky [Jorosip BBaXaeTbCHa TakmM, WO He BiabyBcH i PaxyHOK 3akpmnBaeTbCs.

4.2.4.3. CamocTiHO cnigkyBaTh 3a 3MiHaMu LWOAO YMOB BKNafis Ta Tapudis, CTaBoK SKi AitoTb B baHky Ta
ONPUNIOOHEHI LUNAXOM PO3MILLEHHA B onepauinHnx 3anax baHky Ta Ha odiuitHomMy canTi baHky.

4.2.4.4. BpaxoBylu/ BUMOINM 3aKOHOOABCTBa YKpaiHM Yy cdepi 3anobiraHHa Ta npotuaii neranisauii
(BiZMMBaHHIO) [OXOAiB, OTPUMAHMX 3MTOYUHHMM LLMAXOM, HagaTu BaHKy Ha 1horo nucbMoBy BMMory abo 6e3
Takoi BUMOMM NMCbMOBY iHGbopMaLlito B pasi HabyTTst BknagHukom ctatycy NoniTMYHO 3Ha4yLoi ocobu, ocobu,
L0 Aie BiA 1oro iMeHi, noro 6nm3bkoi ocobu abo nos’ssi3aHoi 3 HUM ocobu.

4.2.4.6. o yknageHHa uboro [oroBopy ogepxaTu Ta O3HanoMuTuChb nig nignuc 3 [osigkok npo cuctemy
rapaHTyBaHHs BKnagiB isnyHux ocié B NMCbMOBi hopmi 6e3nocepeaHbo B baHky, abo 3 BMKOPUCTaHHAM
COBO, B cnocib, BusHayeHun MNpasunamu.

4.2.4.7. He pigwe HiXX pa3 Ha pik noYnHao4m 3 gaTtn yknagaHHs Lporo [Jorosopy o3HanoMutuch 3 [JoBigkoro
npo CUCTeMy rapaHTyBaHHs BKNagiB isnyHux ocib y crnocib, BusHaveHmin [lorosopom, MNpasunamu.

4.3. NOPAAOK HAPAXYBAHHSA TA CMITATU NPOLIEHTIB, NOBEPHEHHA BKNAQY

4.3.1. lNMpu HapaxyBaHHI NPOLEHTIB AeHb 3apaxyBaHHa Bknagy Ha PaxyHOK Ta AeHb noBepHeHHs Bknagy 3
PaxyHKy He BpaxoBylOTbCSl.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKPYrnsiETbCA 40 KOMINOK / LEHTIB / EBPOLIEHTIB.

4.3.3. lMNpoueHTn 3a Bknagom HapaxoBylTbCH y BantoTi Bknagy Buxoaaun 3 kaneHO4apHOT KifbKOCTI OHIB Y
MicsiLli Ta KaneHAapHOI KiNbKOCTi OHIB Ha pik.

4.3.4. Cnnata HapaxoBaHux baHKkoM NpoUeHTIB 34iNCHIOETLCH B CTPOK, BU3HAYeHUn B 3asBi, a TakoX Y AeHb
NPOAOOBXEHHA CTPOKy Aii Bkrnagy Ta y AeHb noBepHeHHs Bknagy (Hagani - [leHb cnnaTu HapaxoBaHWUX
NpoLeHTIB). Y pasi, aKwwo [JeHb cnnaT HapaxoBaHUX NPOLEHTIB Npunagae Ha Hepobounin AeHb abo Ha Ymncro,
sKe BiAgcyTHe y micaui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHMX MPOLEHTIB 34iMCHIOETLCS Y NepLUniA
pobounin aeHb nicns [Hs cnnatv HapaxoBaHWX NpoLeHTiB. CnnaTa HapaxoBaHMX MPOLEHTIB 30iNCHIOETLCH
LUNSAXOM nepepaxyBaHHSA Ha NOTOYHUI paxyHOK BkrnagHuka y baHky.
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4.3.5. Y pasi, KO0 CTpOoK Aii Bknagy npoaoBXXyBaBcs - MPOLEHTU HApPaxoBYOTLCS 3a Nnepiod nepedyBaHHSA
Bknagy Ha PaxyHKy noumHaioum 3 faTu OCTaHHbOrO MPOAOBXEHHsI CTPOKY Aii Bknagy oo OHA 3akiHYeHHS
cTpoky aii [loroBopy (NOBEpPHEHHS BKNaay).

4.3.6. lNpoueHTn Ha cymy 36inbLueHHsA Bknagy, akuwo [loroBopom nependadyeHa MOXIMBICTb 30iNbLUEHHS CyMun
BKIagy, HapaxoBYOTbCA Bif OHS, HAacTYMHOro 3a AHEM MOMOBHEHHS Bknagy, 0o AHA, AKWA nepenye OHH0
noBepHeEHHS BCiei cymun Bknagy KnieHTy.

4.3.7. Ocobnueocmi HapaxyeaHHs ma cnislamu npoyeHmie Ossi eknadie 3 kanimanisauiero npoueHmiea:
4.3.7.1. HapaxyBaHHs MpOUEHTIB Ha Cymy MOMOBHeHHS Bknagy / cymy cnnayeHux npoueHTiB 3a Bknagom
3[JMCHIOETLCS 3 OHS HACTYMHOro 3a AHEM MONoBHEHHA Bknagy / AgHeM 3apaxyBaHHSA NPoOLEHTiB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHuMx BaHKOM npOuUEHTIB 3AINCHIOETBCA LUOMICAYHO  LUMSIXOM  MPUEAHAHHS
(kanmiTanisauii) HapaxoBaHUX NPOLEHTIB A0 CyMu Bknagy Ta B [eHb noBepHeHHs Bknagy (abo y nepuui
pobounii AeHb, AKLWO [JeHb NoBepHEHHS BKNagy € Hepobovmm AHEM) 3a MiHYCOM NoAaTKy Ha 4oXoau di3nYHNX
ocib Ta iHWKMX nogaTkis i 360piB, WO YTPUMYIOTLCA BiANOBIOHO A0 3aKOHOAABCTBA.

4.3.8. oBepHeHHs Bknagy 34iNCHIOETLCA B A€Hb NOBEPHEHHS BKNnagy (abo y nepLlumn pobounii AeHb, SIKLLO
AEHb NMOBEPHEHHS BKNagy € HepobouMM OHEM) LUMASIXOM nepepaxyBaHHSA Ha MOTOYHWUI paxyHOK BknagHuka,
3a3HadeHun y 3asiBi Npo BigKpUTTS AENO3UTHOIO (BKMaAHOMO) paxyHKy Ta po3MillleHHs] GaHKIBCbKOro BKMNaay.
4.3.9. Axkwo 3akiH4eHHA cTpoky Aii [JoroBopy (4eHb moBepHeHHs Bkragy) abo AeHb BMNnaTy MPOLEHTIB
BMMNafda€e Ha BUXiOHWIA abo CBATKOBWU AeHb, NMOBEPHEHHS1 Bknagy i npoueHTiB abo Bunnata/npuegHaHHs Oo
cymn Bknagy (kanitanisauis) npouUeHTiB NEPEeHOCUTLCA Ha MEPLUN HACTYMHUIA 3a HUM pobo4vnin OeHb, 6e3
HapaxyBaHHS MPOLEHTIB 3a goAaTKoBuUi Yac nepebyBaHHs Bknagy Ha 4eno3nTHOMY paxyHKy B BaHky.

4.4. OCOBJIMBI YMOBMU

4.4.1. MOXNuBICTb YaCTKOBOrO 3HATTS KOLUTIB 3 AEMO3UTHOIO paxyHKy BM3HA4YaeTbCsl ymoBamu [dorosopy
BaHkiBCbKOro Bknagy Ta nepepbadvaetbca B 3asBi NpO BigKPUTTA BKNAAHOrO (OEMO3MTHOro) paxyHKy Ta
pO3MiLeHHS 6aHKIBCbKOro BKkaay.

4.4.2. CTOpOHM WNsXOM nignucaHHs gaHoro [loroBopy GaHKIiBCbKOro BKMagy MiaTBEPAXYHTb, LIO agpecu
CTOpiH, 3a3Ha4yeHi B 3asiBi NpPO BIOKPUTTS OEMNO3UTHOrO (BKIMAQHOM0) paxyHKy Ta po3MilleHHst 6aHKIiBCbKOro
BKIagy, € agpecamu Ansi IMCTYBaHHS.

4.4.3. MoxnumBicTb [OCTPOKOBOro 3HATTA KnieHTom Bknagy BusHavaetTbcs ymoBamu [JoroBopy ©aHKiBCbKOro
Bknagy Ta nepepbavaetbca B 3asABi Npo BiOKPUTTA BKNAgHOro (OEn03UTHOMO) paxyHKy Ta pPO3MiLLEeHHS
OaHkKiBCbKOro BKnagy.

4.5 BIANOBIAANBHICTb TA NOPAAOK BUPIWWEHHSA CMOPIB

4.5.1. Bci cnopw, po3bixkHOCTi abo BMMOTW, SiKi BUHMKalTb 3 AaHoro [oroBopy abo y 3B’A3Ky 3 HUM, B TOMY
yncni - Taki, WO CTOCYTbCS MOr0 BUKOHAHHS, MOPYLUEHHHA, MPUNMHEHHS abo BW3HaHHA HepiicHMM, 3a
HEMOXITMBOCTI BUPILLEHHS LLMISAXOM NeperoBopiB, NianaratoTb BUPILLEHHIO B CyJOBOMY NOPSAKY BiANOBIAHO A0
nigBiAOMYOCTi i NiACYQHOCTI, BUSHAYEHUX YNHHMM 3aKOHOA4ABCTBOM YKpaiHu.

4.5.2. 3a HeBMKOHaHHA abo HeHanexHe BUKOHaHHS 3000B’dA3aHb 3a umm [JoroBopom, CTOPOHU HecyTb
BigMNoBiganbHiCTb, NepeabaveHy Aito4MM 3akoHOA4ABCTBOM YKpaiHu i ymoBamu Jorosopy, MNpasun.

4.5.3 BknagHuK Hece BignoBiganbHICTb 3@ 3aKOHHICTb CBOIX MPaBOUYUHIB.

4.6. CTPOK Il AOrOBOPY BAHKIBCbKOI'O BKINAQY

4.6.1. Oanun Jorosip 6aHKiBCbKOro Bkragy HabyBae YMHHOCTI 3 MOMEHTY 3apaxyBaHHS FPOLLOBMX KOLUTIB Ha
AENO3NTHUIN paxyHOK y NOPSIAKY, BuU3HadeHomy B n.4.1.2. [loroBopy, i Ai€ NpOTArom CTPoKy 36epiraHHs KOLTiB,
3a3HadeHoro y 3asiBi Mpo BiAKPUTTS AENO3UTHOIO (BKNaAHOMO) paxyHKy Ta po3MillieHHs1 GaHKiBCbKOro BKragy,
abo Oo noBepHeHHs Bciei cymun Bknagy KnieHTy Ha noro neplly BUMOry A0 3aKiHYEeHHSI CTPOKY 36epiraHHs
kowwTiB no [loroBopy 6aHKIBCbKOro BKNaay (SIKLWO Take 4OCTPOKOBE po3ipBaHHA nepeadaveHo ocobnmnBocTsamu
odhOpMIIeHHs1 Ta 06CnyroByBaHHs BKNay) Ta 3 BpaxyBaHHAM YMOB LLIOAO NMPOJOBXEHHS (MPOOHraLii) CTpoKy
[orosopy B nopsiaky, Bu3HayeHomy B n.4.1.4 [lorosopy.

4.7. OCOBJINBOCTI O®OPMITEHHA TA/ABO OBCITYTOBYBAHHA BKNAQY
«KNACUYHUN»
4.7.1. [oroBip GaHKiBCbkOro Bknagy nepenbayae MOXNMBICTb aBTOMAaTUYHOIO MNPOAOBXKEHHS CTPOKY
30epiraHHs KOLTIB i3 BpaxyBaHHAM NONoXeHb n.4.1.4.
4.7.2. [Oanun Bua Bknagy He nepeaGayae NornoBHEHHS.
4.7.3. [Oanun Bua Bknagy He nepeaGayae 4aCTKOBOMO 3HATTS KOLUTIB.
4.7.4. Oanvn Bug Brknagy He nepeabayae 4OCTPOKOBOro posipBaHHs [JoroBopy.
4.7.5. 3a paHvm Bkragom gie (3a HasiBHOCTI) Nporpama NosnbHOCTI, YMOBU SIKOT pO3MILLYHOTbCS Ha odpiliitHOMY
caunTi baHky.
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4.7.6. IHopmauia Wwoao MiHimanbHoi cymy Bknagy po3millyeTbca Ha ogiuinHomy canTi baHky.

4.7.7. CnnaTa HapaxoBaHnx BaHKOM MPOLEHTIB 34iNCHIOETLCA WOMICAYHO, TOOTO y neplumin pobounin aeHb
nicnsi nepediry KOXXHOro Micsusa 3 gaTn yknagaHHs [1oroBopy, a TakoxX Y AeHb NPOAOBXEHHS CTPOKY Aii Bknagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, sakwo [leHb cnnatn HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepobo4mnn
AeHb abo Ha uucro, sike BiACYTHE Yy Micaui (Hanpuknag 30/31 umcno), cnnaTa HapaxoBaHWUX MPOLEHTIB
3[INCHIOETLCA Y NepLunin poboumnii geHb nicnsa OHA cnnaTn HapaxoBaHUX NMPOLEHTIB.

4.8. OCOBJIMBOCTI O®OPMIJIEHHSA TA OECNTYTOBYBAHHSA BKIALRY «KINTACUYHUN+»
4.8.1. [Horoeip 6aHkiBCbkOro Bknagy nepenbavyae MOXMMBICTb aBTOMATUYHOINO MPOAOBXKEHHSA CTPOKY
36epiraHHs KOLWWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.
4.8.2. [Oanun Bua Bknagy He nepea6ayae NonoBHEHHS.
4.8.3. [Janun Bua Bknagy He nepeAabayae 4YaCTKOBOrO 3HATTS KOLUTIB.
4.8.4. Nanuvn Bug Brknagy He nepeabayae 4OCTPOKOBOro posipBaHHs [JoroBopy.
4.8.5. 3a gaHnm Bknagom gie (3a HassBHOCTI) NporpamMa NosnbHOCTi, YMOBM SIKOT pO3MIiLLlYHOTbCS Ha odpiliitHOMY
canTi baHky.
4.8.6. IHopmauisa woao miHiManbHoi cymy Bknagy posmilyetbes Ha odilinHomy canTi BaHky.
4.8.7. CnnaTa HapaxoBaHMx baHKOM nNpoLUeHTIB 34iMCHIOETLCS B KiHLi CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy Tta B AeHb NpogoBXeHHA CTpoky aii Bknagy. Y pasi, akwo [eHb cnnati HapaxoBaHUX NPOLEHTIB
npvnagae Ha Hepobouni AeHb abo Ha yucno, sike BiacyTHe y Micaui (Hanpuknag 30/31 yucno), cnnata
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCH Y NepLunin poboyumn AeHb nicnga [JHa cnnatv HapaxoBaHUX NPOLEHTIB.

4.9. OCOBIMBOCTI O®OPMJIEHHSA TA OBCNTYTOBYBAHHSA BKNALY «THYYKUW»
4.9.1. [Horoeip 6aHkiBCbKOro BkMnagy nepenbavae MOXIMBICTb aBTOMATMYHOIO MPOOOBXKEHHS CTPOKY
36epiraHHs KOLWTIB i3 BpaxyBaHHAM MONoxeHb n.4.1.4.
4.9.2. [anvn Bng Bknagy nepeagbayvae nonoBHeHHs. LLlomicayHa cyma NonoBHEHb HE MOXe NepeBuLLyBaTh
noyaTkoBoOi cymun Bknagy Ta cyma ogHOro NonoBHEHHS HE MOXe OYTU MEHLLOD, HiXX MiHIManbHa cyma Bknagy
BCTaHoBneHa baHkom ans uporo geno3nty. MNepebir micaua noYnmHaeTbCs 3 gaTt oopMIeHHs [lorosopy.
4.9.3. [Oanun Bug Bknagy He nepeabayvae 4aCTKOBOrO 3HATTS KOLUTIB.
4.9.4. [anun Bug Bknagy nepepbayvae [OCTpokoBe posipBaHHA [orosBopy, npu LbOMY fAi€ wTtpadHa
NpoLEeHTHa CTaBKa, po3Mip sikoi BM3HadeHO B 3asiBi. baHk 3gilicHi0e OocTpokoBe posipBaHHs [JoroBopy 3
iHiuiaTMBM BknagHwka Ta nosepHeHHs BknagHukoBi Bkrnagy Ta HapaxoBaHux npoueHTiB 3a Bknagom Ha
nucbeMoBY BuMoOry BknagHuka, sika Hagaetbcd go baHky 0o gatm posipBaHHA gorosopy. [docTpokose
pO3ipBaHHSA LOroBOPY OOMYCKAETLCA Y pasi, KO 3 MOMEHTY po3MilLieHHs Bknagy nponwino He MeHLLe Hix 2
(oBa micau,).
4.9.5. 3a gaHum Bknagom Jie (3a HasiBHOCTI) nporpama NnosnsHOCTi, YMOBU SIKOT PO3MILLYHOTbCA Ha ogiliitHOMY
cauvTi baHky.
4.9.6. IHdopmalisa woao MiHimansHoT cymu Bknagy posmilyetbes Ha odilinHomy canTi baHky.
4.9.7. CnnaTa HapaxoBaHMx baHKOM NpoLeHTIB 34iNCHIOETLCS B KiHLi CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy Ta B AeHb NpOAOBXeHHA CTpoKy Aii Bknagy. Y pasi, skwo [eHb cnnatv HapaxoBaHUX NPOLEHTIB
npuvnagae Ha Hepobouni OeHb abo Ha 4yucrno, Ake BiACYTHe Yy MicaAui (Hanpuknag 30/31 yucno), cnnaTa
HapaxoBaHMX NPOLEHTIB 34INCHIOETLCA Y NepLUnii poboyumin AeHb nicna [JHA cnnatyv HapaxoBaHMX NPOLEHTIB.
HapaxyBaHHs Ta Bunnata MpoueHTiB Yy pasi JOCTPOKOBOro MoBepHeHHs Bknagy 34ificHeTbCcA No cTaBLi,
BM3HayeHin B 3asABi Ans JOCTPOKOBOro nosepHeHHsA Bknagy, y [eHb noBepHeHHs BkNady 3a nepiog 3 OHs
HacTynHoro 3a [JHeM po3MilleHHs Bknagy / 3 gaTu OCTaHHbOI MposioHrauii no gaty, wo nepeaye [Hto
NOBEPHEHHS BKIagy.

4.10. OCOBJ/IMBOCTI O®OPMIJIEHHSA TA OGCNYIOBYBAHHSA BKIALQY «OLWAOHUW»
4.10.1. [Ooroip 6aHkiBCbkOro Bkragy nepenbavae MOXNMBICTb aBTOMATUYHOIO MPOOOBXKEHHSI CTPOKY
30epiraHHsA KOLUTIB i3 BpaxyBaHHAM MOnoxeHb n.4.1.4.
4.10.2. Janvn Bug Bknagy nepepbadvae nonoBHeHHs. Cyma Bkrnagy moxe 36inbwyBatucb npoTsarom gji
[loroBopy 3a paxyHOK MOMOBHEHHsI Bknagy, sike 3gincHioe BknagHuk. Cyma NOMOBHEHHA He MoXe OyTu
MEHLLO, HDK MiHIManbHa cyma BHecKy BCTaHOBMeHa baHkoM Ha faTy posMmilleHHsa Bknagy. Ans Lboro
aenosuty (ansa Bknagis B rpusHi — 3000,00 rpuBeHb, Ans Bknagis B gonapax CLUA — 100,00 gonapis CLUA).
4.10.3. Janun Bug Brknagy nepepbayvae yactkoBe 3HATTA kowTiB. MiHiManbHWUi 3anvwok 3a Bknagom y pasi
YaCTKOBOMO 3HATTH KOLUTIB HE MOXe CTaHOBUTWU MeHLUe, HiX (ansa Bknagis B rpusHi — 3000,00 rpuBeHb, ang
Bknagis B gonapax CLUA — 100,00 gonapis CLLUA). Y pasi yacTkoBoro noBepHeHHs1 Bknaay, nounHatoum 3 gatm
YaCTKOBOIO NMOBEPHEHHS MPOLEHTN HAaPaxOBYHTbCA Ha CyMY 3asULLIKY.
4.10.4. [anun Bua Bknagy nepepmbavae goctpokoBe posipBaHHsA [lorosBopy. baHk 3aiicH0e JOCTpoKoBe
posipBaHHa [oroBopy 3 iHiyiatmeu BknagHuka Ta noBepHeHHA BknagHukosi Bknagy Tta HapaxoBaHMX
npoueHTiB 3a Bknagom Ha nucbmoBy BuMOry BknagHuka, dka HagaetTbcs 0o baHky 0o gaty posipBaHHS
porosopy. [locTpokoBe po3ipBaHHS OOrOBOPY AOMYCKAETbCA Y pasi, KO 3 MOMEHTY po3MmilleHHs Bknagy
NPONLLNO He MeHLWe Hix 10 (aecaTb) pobo4mx AHiB.
4.10.5. Cnnata HapaxoBaHMx BaHKOM NpOLIEHTIB 34INCHIOETLCS B KiHLi CTPOKY, a came B [JeHb NOBEPHEHHS
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Bknagy Ta B AeHb NPOAOBXEHHA CTPOKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHUX MPOLEHTIB
npunagae Ha Hepobouun geHb abo Ha 4uMcno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnata
HapaxoBaHMX MPOLEHTIB 34INCHIOETLCSA Y NepLunii pobounii AeHb nicnst [HA cnnaTu HapaxoBaHMX MPOLEHTIB.
HapaxyBaHHs Ta Bunnata MNpPOUEHTIB y pasi AOCTPOKOBOro noBepHeHHA Bknagy agincHioeTtbes, y [eHb
MOBEpPHEHHs1 BKMagy 3a nepiog 3 AHA HacTynHoro 3a [HeM poamileHHs Bkragy / 3 Aatv OCTaHHbOI
npornoHradii no gaty, wo nepegye [H0 NOBEPHEHHS BKaay.

4.11. OCOBNMNBOCTI OPOPMIJIEHHA TA OBCNYITOBYBAHHSA BKIALQY «KAMITAI»
4.11.1. NaHvn Bua Bknagy He nepep6avyae MOXNMBICTE aBTOMATUYHOIO MPOAOBXEHHS CTPOKY 36epiraHHs
KowTiB (MponoHrauii).
4.11.2. NanHun Bug Bknagy nepepbayae nonoBHeHHs. LLlomicayHa cyma NonoBHEHb HE MOXe NepeBuLLyBaTu
ABOKpaTHOro po3mipy noyaTkoBoi cymy Bknagy Ta cyma O4HOrO MOMOBHEHHS He MoOXe ByTu MEHLUO, Hix
MiHiManbHa cyma Bknagy BcTaHoBrneHa baHkom ans uboro genosmty. MNepebir micaua nodyMHaeTbes 3 Aatu
odopmneHHs [lorosopy.
4.11.3. Janun Bua Bknagy He nepeaGayvae 4aCTKOBOMO 3HATTS KOLUTIB.
4.11.4. Janun Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs [Jorosopy.
4.11.5. IHcopmauisa woao miHiManbHoi cymy Bknagy posmiyetbes Ha odilinHomy canTi BaHky.
4.11.6. HapaxyBaHHSA NpoLUEHTIB Ha Cymy monoBHeHHs Bknagy / cymy cnnadeHux npoueHTiB 3a Bknagom
3[JMCHIOETLCS 3 AHA HACTYMHOTO 3a AHEM NonoBHeHHS Bknagy / AHem 3apaxyBaHHA NpoueHTiB Ha PaxyHok.
CnnaTa HapaxoBaHVx BaHKOM NpOLEHTIB 34INCHIOETLCA LOMICAYHO LWMSIXOM NPUEQHAHHA (KaniTanisauii)
HapaxoBaHUX NPOLEHTIB A0 CyMu BKragy Ta B [leHb noBepHeHHs Bknagy (abo y nepmi poboymin geHb, SKLWo
[eHb noBepHeHHs Bknagy € Hepoboumm gHem). Cnnata HapaxoBaHWX MPOLIEHTIB 34iNCHIOETECS LLMASXOM
3apaxyBaHHA Ha PaxyHok BknagHuka.

4.12. OCOB/IMBOCTI O®OPMIJIEHHSA TA OGCITYIOBYBAHHSA BKITALQY «NOCIBHUWN»
4.12.1. Janvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATUYHOINO MPOAOBXEHHS CTPOKY 36epiraHHs
KowTiB (MponoHrauii).
4.12.2. Janun Bua Bknagy He nepea6ayvae NnonoBHEHHS.
4.12.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.12.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipBaHHs Jorosopy.
4.12.5. 3a gaHum Bknagom pie (3a HasiBHOCTI) nporpama mnosfbHOCTI, YMOBU SIKOI PO3MILLYIOTbCA Ha
ogininHomy canTi baHky.
4.12.6. IHpopmalia woao MiHimansHoT cymun Bknagy posmilyeTscs Ha odiuitHomy canTi baHky.
4.12.7. Cnnata HapaxoBaHux BaHkoMm NpoueHTIB 34iMCHIOETECA B KiHLUi CTPOKY, a came B [1eHb NOBepHEHHS
Bknagy. Y pasi, akwo [eHb cnnatu HapaxoBaHWX NPOLEHTIB Npunagae Ha Hepoboumi geHb abo Ha 4mcho,
ske BiACyTHe y micaui (Hanpuknag 30/31 yncno), cnnaTa HapaxoBaHWX MPOLEHTIB 3A4iINCHIOETLCSA Y NepLUnI
pobouunii geHb nicnsa HA cnnaTu HapaxoBaHUX NPOLEHTIB.

4.13. OCOBNMUBOCTI O®OPMIEHHSA TA OBCNYrOBYBAHHA BKNALQY «MOCIBHUN +»
4.13.1. Januvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO MPOAOBXEHHS CTPOKY 36epiraHHs
KOLWTIB (MpornoHradii).
4.13.2. anni Bna Bknagy He nepea6ayae NONOBHEHHS.
4.13.3. Oanni Bna Bknagy He nepea6ayae 4acTKOBOro 3HATTS KOLUTIB.
4.13.4. Oannii Bna Brknagy He nepea6ayae JOCTPOKOBOro posipBaHHsA [oroeopy.
4.13.5. 3a paHum Bknagom pfie (3a HasiBHOCTI) nporpama nosifibHOCTi, YMOBU SKOI PO3MILLYyIOTbCA Ha
ogininHomy canTi BaHky.
4.13.6. IHpopMmaLia woao MiHiManeHoT cymun Bknagy posmilyeTscs Ha odillinHoMy canTi BaHky.
4.13.7. CnnaTta HapaxoBaHuMx baHkOM NpoLEHTIB 3AiNCHIOETLCS B KiHLUi CTPOKY, a caMe B [leHb NOBEepPHEHHS
Bknagy. Y pasi, akwo [OeHb cnnaTu HapaxoBaHWX NPOLIEHTIB Npunagae Ha Hepobounii AeHb abo Ha 4Yumcho,
ske BiacyTHe y micaui (Hanpuknag 30/31 umcno), cnnata HapaxoBaHUX MPOLEHTIB 34IMCHIOETLCS Y NepLUnia
pobounii AeHb nicnsa HA cnnaTu HapaxoBaHUX NPOLEHTIB.

V. YMOBMU NIAKNIOYEHHSA TA BAKOPUCTAHHSA CACTEMU OUCTAHLINHOINO BAHKIBCbKOIO
OBCIYITOBYBAHHA

Lli YmMoBM nigkntoveHHsi Ta BUKOPUCTaHHA CUCTEMW OUCTaHUINHOro 6aHkiBCbkoro obcnyrosyBaHHs «AP
Bank» (mani — YmoBu BukopuctaHHs CLBQO) € cuctemor 3aTBEpMKEHMX i ONPUITIOOHEHUX HOPM, SKi
BCTaAHOBIIOOTh NOPSAAOK Ta BM3Ha4datoTb ymMoBuM HagaHHA AT «All BAHK» npaBa Ha OTpuMMaHHS OKpemMux
obmexeHux 6aHkiBCbknx nocnyr ceoiMm KriieHtam 3 BukopuctaHHaM doyHkuioHany CIOBO, npaBa Ta 000B‘A3ku
KnieHTa Ta baHky, iX BiANOBiAanbHICTb, CTPOKU Ta NOPSA0K NPOBEAEHHSI po3paxyHKIiB 3 BukopuctaHHsam CABO,
nopsigok nigkntoveHHa o CABO, a Takox iHWi ymoBUY, Ta € nybnivyHo nponosuuieto (ohepToro), pO3MiLLieHi
Ha odiuiHomy canTi BaHky https://ap-bank.com Ta y npumiweHHi BaHky. YmoBu BukopuctaHHsa COBO e
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HEBIA' EMHO YacTUHO [10roBopy KOMMMEKCHOro 6aHKiBCLKOro 06CyroByBaHHS.

PeecTpauis, aBTeHTUiKaLia, noganswnin octyn, obecnyroByBaHHA PaxyHkiB KnieHTa, HagaHHSA cepsiciB B
TOMy 4mcni npoBeneHHs onepadin B CIOBO 3gjiiicHioeTbea Ha nigcTasi yknageHoro 3 KnieHtom [JoroBopy Ta
Mpaswun.

5.1. 3ArAllbHI MONNOXKEHHA

5.1.1. BaHk, y pasi HasiBHOCTi BiAMOBIAHOI TEXHIYHOI MOXMMBOCTI Ta Ha niacTtasi yknageHoro 3 KnieHTom
Horosopy Ta lNpasun, Hagae octaHHboMy 6aHkiBcbki nocnyrn COBO, B nopsiaky Ta Ha ymoBax, BU3HaYeHMX
3aKOHOAABCTBOM YKpaiHM, B TOMY 4YMChi HOpMaTUBHO-NPaBOBUMKU akTaMu HauioHanbHoro 6aHky YkpaiHu,
ummm Ymosamu BukopuctanHs COBO i Jorosopom. Onepauii 3a KapTkoBUMU paxyHkamMu 34iNCHIOTLCA TaKoX
3 ypaxyBaHHSAM npaBui BiGNOBIAHNX NNATKHUX CUCTEM.

5.1.2. BukopuctoBytoun CIOBO, B TOMy 4uCni i WNAXOM MNpUeOHaHHSA 00 odepTu (NpUEdHaHHAM OO0 Lux
MpaBun), KnieHT Takumu cBOiMU isiMuy 34iCHIOE NOBHe Ta 6e33anepeyHe npuegHaHHa 4o uux Mpasun, To6T0
NOBHICTIO NpUIMaEe NonoXeHHs umx NpaBun Ana 3acTocyBaHHS Y CBOIX B3aEMOBIAHOCUHAX 3 baHkoMm.

KnieHT He moxe nponoHyBaTn baHky 6yab-ski iHauBigyanbHi 3miHK oo uux MNpaswun.

5.1.3. Knient, Bukopuctosytoum COBO, BignosigHO npuegHaBwucb A0 uux [MpaBwn, nigTBepaXye CBOE
O3HaNOMIIEHHS Ta NOBHY, 6€3yMOBHY Ta OCTaToOuHYy 3roay 3 umMmu MNMpasunamu.

5.1.4. Yxnagatoun Jorosip 3 baHkom Ta BukopuctoBytoun COBO, KnieHT npuinmae Ha cebe Bci 060B’a3ku Ta
HabyBae Bcix npaB, nepeabdayeHunx ummm MNpasmnamu.

5.1.5. KnieHT, y pasi BukopuctanHsa COBO, 3asganerigb NOrogxyetbcs 3 TUMU pusMKamu, siki NpUTaMaHHi
poboTi B Mepexi [HTepHeT.

5.1.6. KnieHT Hece pu3uK Ta HeraTUBHI Hacnigky BTpaT, HE3aKOHHOrO 3aBOSIOAIHHA MOBINbHMM TenedoHOM
(signosigHoi SIMkapTu), PiHaHCOBMM HOMepoM TenedoHy KnieHTa, a TakoX pU3nK TEXHIYHOIO NEPEXONIIEHHS
iHdopMauii HanpasneHoi Ha Koro PiHaHCOBMIN HOMEp, B TOMY YMCHi, ane He BUKIYHO, y 3B'SA3KYy 3
HEBUKOPUCTAHHSAM MepCOHanbHOro Homepy aboHeHTa, dAkui BignosigHO Ao 3akoHy YkpaiHu «[1po
TeneKoMyHikaujii» NpUCBOKETBLCA 3apeecTpoBaHOMY abOHEHTY 3a MOro 3asiBOK i MOXe BUKOPUCTOBYBATUCS
uum aboHeHTOM (Lo 3anobirae BUKOPUCTaHHIO NEPCOHAarnbLHOro HoMepy aboHeHTa TpeTiMu ocobamm).

5.1.7. BukopuctanHa Knientom COBO He no3baBnge NOro MOXMMBOCTI 3AINCHUTKU BignoBigHy GaHKIBCbKY
onepadito B 6yab-sakui iHWIKIA crnocib, nepeadadveHnin 3akoHo4aBCTBOM Ta [JoroBopom.

5.2. AUCTAHUIVHE OBCJTYTOBYBAHHA

5.2.1. COBO moxe 6ytn BcTaHoBneHa sk MobinbHuA gopaTtok («AP Bank» MoXHa 3aBaHTaXuTu Ha
Mob6inbHMI NnpucTpin Yepes «Google Play» abo «App Storex) Ta/abo sk Web-mogynb (po3milleHnin Ha canTi
BaHky).

5.2.2. Ona oTtpumaHHa nocnyrn COBO KnieHT npoxoouTb peecTpauitlo, fka aBnse cobok npouec
NoBIOOMIEHHST 0cobucTux (mepcoHanbHux) AaHux KnieHTom Ons cTBopeHHs obnikoBoro 3anucy Ans
nogansLUoro HagaHHa goctyny KnieHTy Ao BnacHux PaxyHKiB Ta MOXMIMBOCTI AOpYYeHHS BaHKy BUKOHAHHS
neBHMX onepadin 3a paxyHkamu Ta OTpMMaHHS cepsiciB baHky.

5.2.3. Ona nigkntodeHHa o COBO KnieHT noBuMHEH O3HamomuTUCa Ta noroguTtucs 3 uumu Npasunamu.
OcHoBHoto ymoBoto ans nigkntodeHHsa Knienta go CAOBO € HasaBHiCTb B baHKky fAitovoro KapTKoBOro paxyHky.
5.2.4. 3a ponomoroto CABO baHk Hagae KnieHTy npaBo AUCTaHUiMHOro AocTtyny Ao PaxyHKiB, WO BiOKpUTI
Knientom B bBaHky 3a Bugamu npoaykTtiB baHKy (MOTOYHI, OEn0o3uTHI, KapTKOBi) Ta X CaMOCTINHOro
06CnyroByBaHHS.

5.2.5. dyHkuioHyBaHHss CBO nobyaoBaHe Ha NpUHLUMMI BUKOPUCTAHHS KNiEHTOM eNeKTPOHHUX LOKYMEHTIB
AKi MigTBEpAXYyOTbCA (NigNUCY0TbCsA) KNiEHTOM eneKTPOHHMM Nignucom.

5.2.6. lMNepcoHanbHuin naponb Ta OUI naponb, wo 3aBogaTtbeca knieHTom B COBO nig 4ac 3giicHeHHs
onepadin, € enekTPoHHUM NiANNMCOM KIliEHTa, SKUiA BiANOBIgAaE aHanory Noro BNacHOPy4HOro nianucy.

Bci gokymeHTn, GaHKIBCbki onepauii, OOroBopu, 3asBu, MiATBEPAXKEHHs KrieHTa npo O3HAWOMIEHHsT 3
iHbopmauieto ToLlo, WO iHilitolTbcsa/yknagatoTeea/niaTesepaxytotbcs B COBO B enekTpoHHOMY BUrnsAi i
nignucaxi/niaTeepmxeHi 3a gonomoroto BeBeAeHHst naponto OLI (enekTpoHHOro nignucy), € enekTPoOHHUMMN
OOKYMEHTaMu i BBaXalTbCHA TakMMU, LLO MignucaHi BnacHOpyYHUM nignucom KnieHTa Ta MaloTb OJHaKOBY
OPUANYHY CUMY 3 LOKYMEHTaMMU Yy ManepoBit oopMmi, i He MOXYTb OyTWM OCKapXeHi 4epes3 iX eneKTPOHHY
dopmy. EnekTtpoHHMM nignuc He Moxe OyTM BM3HAHO HendiCHUM Yepe3 Te, WO BiH HE Mae craTycy
KBanigikoBaHOro eneKTpOHHOro MNigNUCY YM Yepes Noro eriekTPOHHY hopmy.

5.2.7. EnekTpoHHMI nignuc Mmoxe 3actocoByBaTuck B COBO npu yknagaHHi cTopoHamu 0yab-skux 4OroBopiB
abo npu nigTBepmKeHHi/ iHilitoBaHHI KnieHToM Oyab-sikoi 6aHKIBCbKOiI onepauii 3a Oyab-akum PaxyHkom
KnieHTa, Bigkpntnum y baHky.

5.2.8. byab-gka iHdopmauia, HagaHa KnieHTom fo bBaHky nicna npoxomkeHHs KnieHToMm npoueaypu
ABTeHTUIKaLUIi, BBaXXaETbCA Takolo, O HagaHa ocobucto KnieHTom Ta nigndrae 3actocyBaHHo baHkom B
nopsiaKy, BU3HavYeHomy unmu NpaBunamm Ta YmoBamu.

5.2.9. MignucaHi KnieHtom Ta /abo BaHKOM [OKYMEHTW, WO MOB'sI3aHi 3 yKNageHuMu npaBoYUHAMM,
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36epiraloTbcsl baHkOM B eneKkTpoHHOMY BUMMA4i Ta MOXYTb ByTW HagaHi KnieHTy B npuiHATHIN ana Banky

dopmi.
5.2.10. Mepenik nocnyr (onepadin), Wwo HagaeTbeca KnieHTty 3 BukopuctaHHam COBO sknitovae:

. caMocTillHa peecTpauis KopuctyBaua Ta ABTeHTUikauia 3a gonomoroto naponis OLIT;

. BCTaHOBIEHHS/3miHa PIN-kogy Ha Bxig B MoOinbHuiA 6aHkiHr Ta BXxig B MobGinbHU GaHKiHr 3a
Binobutkom nansbusa TouchlD, Face ID;

. 3BOPOTHI 3B'A30K 3 6aHKOM (TenedoHHMI A3BiHOK, Viber, Telegram, Facebook Messenger);

. CTBOPEHHS LWabnoHiB onepawii;

. CTBOPEHHSI 3a5BKN HA 3aMOBIEHHS KapTKu;

. nepernsg CNMCKy akTUBHMX GaHKIBCbKMX NPOAYKTIB KOPUCTYBaYva Ta nepernsa getanen npoaykTis,;

. OTpUMaHHS iHhopMaLlii NPo 3anuLIoK KOWTIB Ha PaxyHkax;

. nepernsg oCTaHHix onepauii no PaxyHKy B Mexax NpoaykTy 3a obpaHun nepiog vacy;

. nepernsa getanen 3aiicHeHnx onepadin 3a PaxyHkamu;

. BMKOHaHHS nepekasy Mix cBoiMu PaxyHkamu;

. BMKOHAHHS nepekasiB B Mexax baHky;

. MOMOBHEHHS Aeno3vTy / 4acTKoBe 3HATTA KOWTIB 3 Oeno3nTy AKWO Le nepegbayeHo ymoBamu
[oroeopy 6aHKIBCbKOro BKraay;

. BMKOHAHHS Nnepekasy 3a JOBiNbHUMW pekBisuTamu (B mexax banky Ta CEI);

. 30iMCHEHHS MnaTexiB 3 PpaxyHKIB y HaUiOHanbHiN BanoTi Ha onnaTy NOCnyr, iHWi nepepaxyBaHHS Ha
KOpPUCTb ogepXKyBauiB, siki BU3HayeHi B [JoroBopi Npo npunumaHHsa nnartexis, yknageHomy baHkom 3 OK;

. BMKOHaHHS p2p nepekasiB 3 KapTKkn Ha kapTKy 6yab-akmx 6aHkis;

. OTPVMMaHHS KypciB BantoT Ta KanbKynaTop KOHBepTaUii BanioT;

. ynpasniHHa nimitamu no BriK;

. TMMYacoBe 610KyBaHHS Ta po36nokyBaHHsS BIK;

. OTpMMaHHS iHdopmaLii NPo BriacHi 4oxoam Ta BUTPATK 3a paxyHKamu B pO3pi3i OKpeMux KaTeropiv
AoxoAiB Ta BUTpaT Ta y BUrns4i giarpamu;

o HagaHHs BaHKy po3nopsAmMKEHHA HAa BUKOHAHHSA PErynsapHUX NnaTexis;

. pO3MiLLleHHs1 GaHKIBCbKOro BKknaay (4enosuty);

. BCT@HOBIEHHsSI Ta BigMiHa nponoHradii [JoroBopiB ©aHkiBCbKOro Bknagy (AKwo ue nepegbadeHo
BignoBigHUM JoroBopom 6aHKiBCbKOro Bknaay);

. hopMyBaHHsI KBUTaHLi 3a BMkoHaHuMmn B COBO nnatexamu/nepekasamu, BignpaBka KBMTAHLIA Ha
agpecy enekTpoHHOI NOWTK/ iHLWIi BapiaHTK iMNopTy Ta Bignpasku danny keutaHuii 3 COBO;

. hopMyBaHHsS BUMUCKM 3a PaxyHKkoMm Ta BignpaBka Takol BUMUCKW Ha agpecy enekTPOHHOI MOLITH,
BkasaHy KnieHTom/ iHLWi BapiaHTu iMNopTy Ta Bignpasku darny ksuTaHuii 3 COBO;

. nepernsg TekctoBux/Push-cnosilieHb, oTpuMmaHux Big baHky

. nepernsag HOBUH LWOAO AisnbHOCTI baHky;

. reonokadisi no o6’ektax 6aHky (baHkomaTtun, TepMiHanM caMoobCnyroByBaHHs, BiggiNeHHs).

5.2.11. baHk ycTaHOBNOE NiMITU Ha 34iMCHEHHA onepaLii 3a paxyHkamu 3a gornomoroto COBO.
5.3. ENEKTPOHHI DOOKYMEHTHU

5.3.1. KnieHT, BUXO4A4YM 3 TEXHIYHMX MOXITMBOCTEN CBOIX Ta baHKy, Moxe nogaBaTu 4o 6aHKy po3paxyHKOBI
OOKYMEHTW, 3asBU, PO3NOPSMAXEHHS Y BUMSAQI €neKTPOHHUX [OOKYMeHTIB, BukopuctoBytoun COBO.
EnekTpoHHUN JOKYMEHT Ma€e OOHAKOBY HOPUAMYHY CUMY 3 NanepoBvM OOKYMEHTOM. EnekTpoHHui nignuc y
BUrnagi HaknageHoro naposnto OLIM € 060B'A3k0BMM PEKBI3UTOM €MNeKTPOHHOIro JOKYMEHTa Ha nepekas.
5.3.2. BbaHk npu obcnyroByBaHHi KnieHTa i3 3actocyBaHHam COBO, nepesipse 3acobamu aBTOMaTM3auii
BaHky BiAnoBigHICTb HOMepa paxyHKy NnaTHuKa i Noro Koay, Lo 3a3HavyeHi B eNeKTPOHHOMY po3paxyHKOBOMY
OOKYMEHTI, | IpuiAMae Len JOKYMEHT 4O BMKOHAHHSA, fMLle SKLWO BOHW Hanexatb LboMy KnieHTy.

5.3.3. BaHKk npunmae 4o BUKOHAHHS NyLIE eneKTPOHHI AoKyMeHTH cBoix KnienTtiB — KopucTtyBauis COBO, ski
nogatoTb ix y baHk y nopsagky, nepegbayveHomy [loroBopom. ENeKTpoHHi foKymeHTH, ocpopmrieHi KnieHtamum,
DaHK npuiMae A0 BMKOHAHHA MPOTSroM 4yacy, BuaHaveHoro B [loroBopi. ENeKTpoHHI JOKYMEHTH iHilinoBaHi
KopuctyBauem B COBO npuiimatoTbest BaHkom Linogo6oBo Ta 06pobnatoTbesa No Mipi TEXHIYHOT MOXITMBOCTI
BaHky.

5.3.4. EneKkTpoHHi AOKYMeHTH, Lo Haainwnm o baHky npotsirom onepadiniHoro yacy, baHk BUKOHYE B AeHb
X HAOXOMXKeHHS. ENeKTpOoHHI JOKYMEHTH, Lo Haginwnm nicna onepadinHoro yacy, baHk BUKOHY€E He nisHile
HacTynHoro onepadinHoro AHA. BbaHk Mae npaBo, ypaxoBykuM BCTAHOBMEHI 3aKOHOOABCTBOM CTPOKMU
npoBeAeHHs nepekasy, nepeabdaynTu iHLWi CTPOKN BUKOHAHHS pO3paxyHKOBMX AOKYMeHTIB KnieHTa.

5.3.5. EneKTpoHHi gokymeHTH, wo nigreepakeHi napornem OLIM Tta HagaHi Yepe3s CLBO, BMKOHYHOTbCSA
BaHKkOM B Mexax 3anuuiky rpoloBmMX KOWTIB Ha BignosigHoMmy PaxyHky KnieHTa Ta BignosigHO 4O BMMOT
UMHHOTO 3aKoHOAaBCTBa YKpaiHW. ENeKTpoHHi JokymeHTw, nigTBepmkeHi naponem OLIM, BaHk BukoHye
BiNOBIOHO 4O PEKBI3NTIB LMX AOKYMEHTIB Ta HE Hece BiOnoBiganNbHOCTI 32 HEBIAMOBIAHICTL/HENPABUIIBHICTD
TaKuUX PeKBI3nTIB.
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5.3.6. PekBi3anuTn enekTpoHHOro po3paxyHKOBOro AOKYMeEHTa, Lo BukopuctoBytoTbed B CABO, 0608B'a3koBO
MalTb MICTUTK:

- gaty i Homep;

- HaMMEeHyYBaHHs, KO NriaTHMKa Ta HOMEpP NOro paxyHKYy;

- HaMMEeHyBaHHs, KOJ Ofep>KyBaya Ta HOMep NOro paxyHKy;

- CymMy uuppamu;

- MPU3HaYEHHS NnaTexy;

- eNEKTPOHHUI Niannc;

- iHWIi pekBi3nTK, AKi Nig yac hopMyBaHHS €NEKTPOHHOIO pPO3PaxyHKOBOrO AOKYMEHTa PO3MILLYIOTLCS B
noni "0onomixHi peksianTtn".

BignosiganbHiCTb 3a OCTOBIPHICTL iHCpOpMAaLLii, LLO MICTUTLCA B PEKBI3UTaX €NEKTPOHHOIO AOKYMEHTA,
Hece KnieHT, akun HaknaBe Ha uen gokymeHT ErM.

Ong iHivitoBaHHA nepekasy 4n nnatexy KnieHt BBoguTtb o COBO Tinbku MiHiManbHuii Habip pekBi3nTiB
€IeKTPOHHOIo PO3paxyHKOBOro AOKYMEHTY, 3a SkuMu BaHk Moxe npoBecTy onepad;ito AONOBHUBLUN BECH
Habip pekBi3uTiB aBTOMaTU4HO, B 3aNexHOCTI Big BMAy nepekasy/nnatexy Ta ekpaHy CLOBO, 3 sikoro
NpoOBOANTLCA Nepekas/mnaTix.

5.3.7. EneKkTpoHHUI OOKYMEHT CTBOPIETbCA 3a iHiuiaTmBol KnieHTa — KopuctyBaua COBO. llig uvac
iHiuitoBaHHs EnekTpoHHOro pokymeHTta 3acobamu CIOBO KnieHT Big cBoro iMeHi Haknagae Ha uUew
EneKkTpoHHUI OOKYMEHT CBili enekTpoHHMIA nignuc y surnsai OLUM napons.

5.3.8. CtBopeHHsaM EnektpoHHoro gokymeHta KnieHT gopydvae baHky 3giicHIOBaTW OOroBipHe CrMCaHHSA
nnatu 3a 3givicHeHnn nnatix (nepekas) B COBO 3rigHo 3 Tapudammn banky.

5.3.9. EneKkTpoHHMIN OOKYMEHT, WO He 3acBigYEHN eNeKTPOHHMUM MiANMCOM, HE MPUNMAETLCS A0 BUKOHAHHS
BaHkom.

5.3.10. baHk nepegbayae nig Yac NPUAMAHHA E€NEKTPOHHUX AOKYMEHTIB iHiUiioBaHMX Ta CTBOPEHMX 3
BukopuctaHHam COBO npoueaypy nepeBipku eneKTPOHHOro mignucy, npouedypy nepesipKky LinicHOCTI,
AOCTOBIPHOCTi Ta aBTOPCTBA €MEKTPOHHOIO JOKYMEHTY.

5.3.11. MigTBepaxeHHst KnieHTom 3anuTy Ha npoBeaeHHs onepadii B COBO 34iicHI0ETLCS B TaKOMY MOPSOKY:
5.3.11.1. Ha 3anuT KnieHTta Ha npoBefeHHs onepadii, COBO reHepye OL| naponb i Bignpaensie noro Ha
diHaHcoBMIM HOMep TenedoHy KnieHTa, 3apeectpoBaHomy y baHky.

5.3.11.2. TMicnsa oTpumanHs CMC-nosigomneHHs KnieHT 3gificHioe nepeBipky iHdopMaLii npo onepadito, i y
pasi srogn, nepegae otpumanun OUI naponb oo baHky wnsxoMm BBeAeHHs WOro y BiONOBIAHOMY pAOKY
nnaTtixxHoro cepsicy COBO.

5.3.11.3. Akwo 6yno seeaeHo BipHui OLIIN naponb Ta PiHaHCOBMIN HOMep TenedoHy, 3 AKoro 6yno HagicrnaHo
OUr naponb go COBO anga nigTBEpOXKEeHHS onepalii, 36iraeTbcs i3 3apeecTpoBaHuM y baHky iHaHCcOBUM
Homepowm TenedoHy KnieHTta, BBaxaeTbes, Wo KrieHT nigTeepamns iHdopmMadito npo onepadito i Hagas 3rogy
Ha il BUKOHaHHS.

5.3.12. 3gincHeHHs onepauin, 3okpema nnaTikHux onepadin, B COBO BUKOHYETLCS nuLLe Nicns NPOBEAEeHHS
ABTeHTUikauii KnieHTa Ta 3 060B’A3K0BUM NiATBEpAYKEHHAM iHpopMaLii Npo onepadito 3a gonomoroto OLIIM-
naponto.

5.3.13. MignucaHi KnieHTOM [OKYMEHTW B €eneKTPOHHin copmi, 36epiratoTbca BaHKOM B eneKTpoHHOMY
BUMAAI Ta MOXyTb 6yTu HagicnaHi Knienty 3acobamu COBO (y pasi HassBHOCTi TEXHIYHOT MOXIMBOCTI TAKOro
HanpaBreHHs1), a TakoX ixX Komii MoXyTb OyTn HagaHi baHKkoM Ha nanepoBOMYy HOCii Ha NMMCbMOBWIA 3anuT
KnieHTa.

5.3.14. BaHK npu BYMHEHHI NPaBOYUHIB, iHiLiioBaHMX knieHToM B COBO, nignMcaHHi NnaTiXHUX AOKYMEHTIB
3a iHiuivoBaHummn B CBO onepauismMy (KpiMm KBUTaHLiA 3a p2p nepekasamu), BUMUCOK 3@ paxyHKamu, siKi
dopmytoTbed knieHtom B CABO, BMKOpMCTOBYE rpadivyHe BigTBOPEHHS €MEeKTPOHHMX KONiv Nignmcy nocagoBoi
ocobu baHky, nevaTku baHky. Taki po3gpykoBaHi 4OKYMEHTU MOXYTb BUKOpUCToBYyBaTuca KnieHTom nuwe Ans
MNOro nepcoHarnbHuX NoTpeb i He MOXYTb OyTW BUKOpUCTaHi KnieHToM y BiHOCKMHaxX 3 TpeTiMu ocobamu B IKOCTi
nigTBEPOKEHHNA 30iACHEeHHs1 OaHKIBCbKMX onepadiin. padivyHe BigTBOPEHHS eneKTPOHHMX Komil nignucy
nocagoBoi ocobwu baHky, nedaTkm baHKy Ha 3a3Ha4YeHMX [OKYMEHTAX € BUKIOYHO [J04aTKOBOH
ineHTudikauinHoto o3Hakoto baHky. BbaHk He Hece BignosiganbHOCTIi 3a BUKOpUCTaHHS KnieHTOM
posgpykoBaHux 3 COBO [OoKyMeHTIB, sKi MICTATb rpadiyHe BiOTBOPEHHA €NeKTPOHHUX Komik nignucy
nocagoBoi ocobu baHnky, nedaTtkn BaHky.

5.4. PO3MILUEHHA BAHKIBCbKOIO BKNAQY (AEMNO3UTY) SACOBAMU COBO

5.4.1. Po3amiweHHsa 6aHkiBcbkoro Bknagy 3acobamun CLBO 3giricHoeTbes BignosigHo aa MNpaesun Ta ymoB
HadaHHA GaHKIBCbKMX Mocnyr Ans KhieHTiB-disnyHmnx ocib B AT «All BAHK» Ha ymoBax KOMMIEKCHOro
OaHkiBCcbkoro ob¢nyroByBaHHs, YMOB BiOKPUTTS BKIAgHUX (AEMO3UTHNX) paxyHKIB Ta 34iNCHEHHS onepaliin 3a
UMMM paxyHkamu, TapudiB BaHky Ta 3 ypaxyBaHHAM yMOB 34ilCHEHHSA onepauii B CBO, BU3Ha4YeHUX LmmMm
Ymoamu BukopuctaHHs CLOBO.
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5.4.2. Po3swmiweHHa GaHkiBcbkoro Bknagy 3acobamu CLOBO 3aificHIOETHCA NPOTAroM onepauiiHoro 4vacy
BaHky, a 3a HasiBHOCTi TEXHIYHOI MOXIIMBOCTI B nicnsionepauinHuin Yac 1a y BuxigHi (He poboui) gHi. Axiio
po3miweHHsa Bknagy B COBO 3piicHioeTbesa KnieHToM y BuxigHuiA (He pobounii) geHb, [eHb po3MilleHHS
BKIlagy BCTAHOBMIOETLCS AATOK HacTynHoro poboyoro (onepadiiHoro aHs) baHky.

5.4.3. OdopwmneHHs [JoroBopy 6aHkiBcbkoro Bknagy B CIOBO 34iMCHIOETLCA OQHOYACHO i3 3apaxyBaHHAM
KOLITIB HA OENO3UTHUIN paxyHOK KnieHTa. Y pasi BigCyTHOCTI 4OCTaTHLOI CyMW KOLUTIB Ha paxyHKy KIli€HTa,
onepauis po3miweHHst Bknagy B CABO He 3gilcHIOeTLCS.

5.4.4. YmoBoOw po3MileHHs1 6aHkiBcbkoro Bknagy B CABO 3okpema e€:

- o3HavomMneHHs KnieHtom 3 NpaBunamu Ta ymoBaMu HagaHHA 6aHKIBCbKMX NOCYr ANS KMieHTIB-(i3nyHmX
oci6 B AT «All BAHK» Ha ymoBax komnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHsA, [OBIOKO Mpo cuctemy
rapaHTyBaHHA BKnagiB pisnyHuX ocCib, a TakoX NiATBEPIKEHHA OTPUMAHHA Ta O3HAWOMIEHHS 3 LMWK
OOKYMEHTaMM LLUNSIXOM BCTAHOBIIEHHS NO3HAYKK Y BigNOBigHOMY MOni;

- niaTBepmkeHHA KnieHToM akTyanbHOCTi HagaHux A0 baHKy gaHuX LWASIXOM BCTAHOBMEHHS MO3HAYku y
BignoBigHUX nonsx. Y pasi 3aMiHu umx gaHunx, KnieHT 3060B’s13aHUn 3BepHYTUCH 40 06CNYroByOHOro Nigpo3ainy
BaHky ansa HagaHHs BigNoOBIgHUX AOKYMEHTiB/iHGopMaLii Woao 3MiH.

Y pasi HenigTBepaxeHHs1 KnieHtom B COBO gaHux/iHpopmalii, BU3Ha4eHuX y LboMy NyHKTi 5.4.4 onepauis
po3miweHHs Bknagy B COBO He 3gicHIOETbCS.

5.4.5. CTOpOHM OOMOBWMKXCH, WO MicLeM cknagaHHst [loroBopy 6aHKIBCbKOro BKMagy € MiCLe3HaXOMKEHHS
nigpo3ainy banky abo BigaineHHs BaHky, B skoMy 34iNCHIOETLCA 06CcnyroByBaHHA KnieHTa.

5.4.6. BigobpaxeHHsa geno3uTHuUx npoayktis B COBO 3A4iiCHI0ETLCA 3 ypaxyBaHHAM Nporpam fnoANbHOCTI
Banky (y pasi ix HasBHOCTI). YmoBow BigobpaxeHHs B COBO penosantHux npoAdykTiB 3 ypaxyBaHHSM
nporpamu nosiNbHOCTI AN NEHCIOHepiB, € HasBHICTb y baHky konii neHcinHoro noceigyeHHsa Knienta. Akwo
KnieHTom — neHcioHepom Konis NeHciHoro nocsigvYeHHs Ao baHky He Hagasanack, B Takomy pasi KnieHTy
HeobXxigHO 3BepHYyTUCH A0 obcnyroByoyoro nigpo3ainy baxvky Ans HagaHHs Konii AOKyMeHTa.

5.4.7. MMig yac odopmneHHsa goroBopy 6aHkiBcbkoro Bknagy 3acobamm COBO KnieHT, BUKOPUCTOBYHOUM
dyHKLUilo Nigbopy Aeno3nTy i3 3acTOCYBaHHAM OEMNO3UTHOMO KanbKynsiTopa, 3a3Havae cymy, BanoTy BKnagy,
CTPOK pO3MilLleHHs1 Bknagy Ta obupae Bup (Hassy) Bknagy; obupae paxyHoK, Bigkputui y BaHky, 3 sikoro
30iNCHIOBAaTMMETbLCA Nepeka3 KOWTIB Ha BKMagHWA paxyHOK; BKa3lye agpecy €eneKTPOHHOI MowTu Ans
HagcunaHHa bBaHkom enekTpoHHOi dopmu [oroBopy 6OaHkiBCbkoro Bknagy Ta [oBigkum npo cuctemy
rapaHTyBaHHs1 BKnagiB pisandHMx ocib; ckacoBye abo 3anuviiae akTMBHOK YMOBY MpOrioHrauii Bknagy (SKwo
o6paHuin KnieHtom BMA Bknagy nepeadadae MOXNMBICTb aBTOMaTUYHOMO NPOAOBXEHHS CTPOKY Aii BKnagy).
5.4.8. [o MOMeHTY niaTBepAXeHHs onepadii po3milleHHs H6aHkiBcbkoro Bknagy sBegeHHsaM OLM, knieHT
nepeBipsic OCHOBHI NapameTpu [JoroBopy 6aHKiBCbKOro Bkragy, 30Kpema Taki: Bug (Hassa) Bknagy; cyma Ta
BanTa BKknagy; CTPOK 30epiraHHA KOLWWITIB; PO3Mip MPOLEHTHOI CTaBKW; HasBHICTb / BiACYTHICTb YMOBM
KaniTanisauii BigCOTKIB; HAfABHICTb/BIACYTHICTb YMOB OOCTPOKOBOIO PO3ipBaHHSA BKragy; PO3Mip NPOLEHTHOI
CTaBkm nMpu [OCTPOKOBOMY pPO3ipBaHHi, Yy pasi HasfBHOCTI YMOB [JOCTPOKOBOrO  MPUNUHEHHS;
HasABHICTb/BIACYTHICTb YMOB aBTOMATUYHOIO MPOLOBXKEHHS; HAsSBHICTL/BIACYTHICTb YMOB YAaCTKOBOIO 3HATTS;
HaABHICTb/BIACYTHICTL YMOB NOMOBHEHHS BKNagy; MNOpsAoK BUMMATW NPOUEHTIB (LLoMicausa/B KiHLi CTPOKY);
HOMep NOTOYHOro/KapTKOBOro paxyHKy Ans 3apaxyBaHHS NPOLEHTIB Ta NOBEPHEHHHA CyMW BKNagy; agpeca
€reKTPOHHOT NoLwwTK, Ha Ky BaHkom 6yae BignpaBneHuii Jorosip 6aHKIBCLKOro BKNaay B €NEKTPOHHI hopmi.
5.4.9. CtopoHu gomoBunuCh, Wo nigTBepaxkeHHs KnieHtom B COBO onepauii po3milweHHss 6GaHKIBCbKOro
BKMay Ta OCHOBHWUX MapameTpiB Aorosopy wnaxom eeefeHHA OLUI, ceiguntb npo nignucaHHa KnieHTom
3asBu Npo BIOKPUTTS BKNAAHOrO (4en03WTHOr0) paxyHKy Ta po3MilleHHs 6aHkiBCcbkoro Bknagy (dpopma skoi
po3miweHsa Ha OdiuiiHomy cawTi banky https://ap-bank.com/) Ta yknagaHHa 3 AT «All BAHK» [orosopy
DaHKIBCbKOro BKMagy Ha ymMoBax, BUKNageHux y uin 3assi, [MpaBunax Ta ymoBax HagaHHs 6aHKiBCbKUX MOCHyr
Ans knieHTiB-isnyHmx ocié B AT «All BAHK» Ha ymoBax KOMMMEKCHOro 6aHKiBCbKOro 0GCMyroByBaHHS,
YMOBax BigKpUTTSA BKNagHUX (GENO3NTHUX) PaxyHKiB Ta 34iNCHEHHS onepadin 3a unmmn paxyHkamu Ta Tapudax
BaHky, 3 akumu KnieHT 03HaioMMBCS, 3 HUMW NOTOMXKYETHCA Ta 3060B’A3YETHCA BUKOHYBATH.

5.4.10. Mignucana KnieHTom 3a gonomoroto enektpoHHoro nianucy CABO 3asBa Ta BuKOHaHe BaHkoMm
Jopy4yeHHs KnieHTa Ha nepekas KOLUTiB 3 MOTOYHOro/KapTKOBOro Ha BKNaaHWUM (4eno3nTtHui) paxyHok KnieHta
€ HanexXHUM NiaTBEPMAXXEHHSAM AOAEPXKaHHA CTOPOHaMM NMCbMOBOI hopmu [loroBopy GaHKIBCbKOro BKNaay.
5.4.11. CtopoHu gomoBunuch, Wo baHk Hagcunae KnieHTy npumipHuk [JoroBopy GaHKiBCbKOro Bkragy Ta
JoBigky Npo cucTemy rapaHTyBaHHSA BKNagiB did4HUX OCIO B eNeKTPOHHIN hopMi Ha aapecy enekTPOHHOI
nowtun, BkasaHy Knientom B COBO.

5.5. BCTAHOBIJIEHHA TA BIOMIHA ABTOMATUYHOIO NPOOOBXEHHA CTPOKY OOrOBOPY
BAHKIBCbKOI'O BKITALLY B COBO
5.5.1. BctaHoBneHHss abo ckacyBaHHs MnporoHrauii gitodoro [oroeBopy 6aHkiBcbkoro Bknagy B COBO
3[iNCHI0ETLCSA, SKWO BignosigHun [orosip 6aHKiBCbKOro Bknagy nepenbadae MOXAMBICTE aBTOMAaTUYHOMO
NPOAOBXEHHS CTPOKY 36epiraHHs KOLLTIB.
5.5.2. BctaHoBneHHs abo ckacyBaHHS NporioHradii, BignosigHo Ao ymoB [JoroBopy 6aHKiBCbKOro Bknaay,
30INCHIOETLCA OO0 OHS NOBepHeHHsA Bknagy. Npu ubOMy, SKWO AaTa MNOBEPHEHHS BKMagdy npunagae Ha
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BUXiaHMM (He poboumnin) oeHb abo Ha nepwnin poboumin AeHb nicns BUMXiQHOro (He poboyoro) AHSA, 3MIHUTY
YMOBM nporoHradii 3aco6amu COBO MOXNUBO B AeHb, SKU nepeaye BUXIAHOMY (He pobovoMy) AHIO.

5.5.3. CTOpOHM [OMOBMIMCL WO NigTBEpAXEHHs KnieHTOM BCTaHOBMEHHS/ cKacyBaHHsSI MNPOJSIOHrauii
wnsaxom BBegeHHs OLIM, cBigumTb npo HagaHHsa KnieHTom o baHky BignoigHoOi nucbMoBoi 3asiBu Npo
BCTaAHOBIEHHSA/BIOMiIHY NPOSoHrauii Bknagy, sika € HeBig eMHOK YacTuHol [JoroBopy 6aHKiBCbKOro Bknagy.

5.6. OOrOBIPHE CMMUCAHHA KOLLUTIB 13 PAXYHKIB KNIEHTA HA KOPUCTb KIIEHTA TA/ABO
TPETIX OCIB (PETYINAPHI NIATEXI)

5.6.1. bBaHk 3gincHioe JoroBipHe cnucaHHA KowTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocib Ta/abo Ha
BnacHi PaxyHkun KnieHTa, ki BigkpuTi B BaHKy 4um iHLIOMY 6aHKy 3i BCTaHOBMeHo KnieHTOM nepiognyHicTio Ta
Ha pikcoBaHy cymy (perynspHi nnatexi), Ha nigctasi po3nopsamkeHHs KnieHTa Ha 34iMCHEeHHS perynspHux
nnatexis, HagaHoro baHky KnieHtom 3acobamu COBO.
5.6.2. KnieHT Hagae po3nopsmKeHHs Ha [OroBipHE CNMCaHHS KOWTIB LWnaxoM cTBopeHHs B COBO
perynapHoro nnatexy. CTBOPEHHS perynspHoro nnatexy Moxrnuvsee Ha nigcTasi paHiwe 34icHeHnx KnieHTom
nepekasie B CLOBO, 3a pekBisutamym uUuX MNepekasiB 3 MOXITMBICTIO 3MiHM OKPEMUX PEKBI3UTIB (SIKLLO
MOXIMBICTb Takmnx 3miH nepegbaveHa B COEB0O).
5.6.3. Tlig 4yac cTBOpeHHs perynspHoro nnatexy KnieHT BU3Ha4Yae NepioanyHiCTb BUKOHAHHA nepekasiB 3
nepeniky goctynHnx B COABO ymoB, Hanpuknaa: WoAeHHO, WOTWXKHS, LWOoMIcAUs, 3a AOBINbHUM Nepiogom i3
3a3Ha4YeHHaAM gaTy NepLloro nNnaTexy Ta nepiogy Aii perynapHoro nnaTtexy. lNovnHaoum 3 gatm HacTynHol 3a
AaTol0 3aKkiHYeHHs nepioay Aii nnaTexy, perynsapHi nnatexi He BUKOHYIOTbCS.
5.6.4. HapgaHHS po3nopsAOKeHHS Ha BUKOHaHHS PerynsapHuX NNaTtexis, a TakoxX CKacyBaHHS, NPU3YNUHEHHS
(DeakTvBauis), BiOHOBMEHHSA (akTuBauis), 3MiHA YMOB LbOro pO3MNOpsmXKeHHs, 3aiicHioTbea KnieHTom
LWINAXOM HagaHHs BignosigHoi BkasiBku (3assu) B COBO y dopmi enekTpoHHOro JoKymeHTa, NignnucaHoro
enekTpoHHMM nignucom KnieHta, BBegeHHam OLIM. BignosigHa 3asBa B eNEeKTPOHHIA hOpMi € HEBIO' EMHOIO
YyactuHoto [loroBopy 6aHkiBCbKOro paxyHky/[Jorosopy 6aHKiBCbKOro paxyHky, onepadii 3a k1M 34iACHIOTHCA
3 BUKOPWCTaHHAM eeKTPOHHOro nnatixkHoro 3acoby/[JoroBopy 6aHKIBCbKOro BKragy.
5.6.5. bBaHk npuiMae OO0 BMKOHAHHA PO3NOPAMKEHHA Ha 3AIMCHEHHS PEerynapHuX nnatexis, a Takox
ckacyBaHHS, MPU3YNNHEHHS (OeakTuBaLilo), BiAHOBIEHHS (aKTUBALilo), 3MiHY YMOB PO3MOPSMKEHHS, 3 OHSA
HaCTYMNHOro 3a AHeM HagaHHsa Ao baHky BignoBigHOT 3aaBu.
5.6.6. 3a nocnyrv nepekasy KOLTIB 3 paxyHKy nig 4Yac BUKOHaHHA BaHkom perynsipHoro nnatexy KnieHt
cnnadvye bBaHky komiciiHy BuHaropogy BignoBigHo 0o Tapudie BaHky, BCTaHOBMNEHUX 3a 0OCMYroByBaHHS
BignoBigHOro PaxyHky, 3 AKOro 34iMCHIOETLCS nepekas.
5.6.7. 3 HagaHHSAM PO3MOPSAXEHHSA Ha BUMKOHaHHS perynspHux nnatexis KnieHT nigrBepaxye, WO BiH
O3HanomneHun 3 MNpaBunamm Ta ymoBamun HagaHHA 6aHKIBCbKUX NOCIYr ANs KMieHTIB-i3nyHmnx ocid B AT «ATll
BAHK» Ha ymoBax KoMmnneKkcHoro 6aHkiBCbkoro obcnyrosyBaHHs1), Tapudamm baHky Ta NOromKyeTbCsa 3 HUMU.
5.6.8. bBaHk BUKOHYE nepekasun Ha nigcrasi po3nopsmkeHHs KriieHTa Ha 34iNCHEeHHST perynsipHuX nraTexis B
MeXax 3anuLiKy KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM BCTaHOBNEHWX NiMITIB Ha 3AiINCHEHHs onepauin 3a
PaxyHkamu, ymoB, yknageHux 3 baHkom [Oorosopis, Ta YUHHOIO 3aKOHOAABCTBA.
5.6.9. bBaHk BUMKOHYE perynspHi nnatexi 3 nepiogu4HicTio, BCTaHOBNEHO KnieHTOM Y po3nopsamKeHHi. AKLo
HagaHi KnieHTom po3nopsaaXeHHs Ha 34iNCHEHHS PerynspHUX NnaTtexis nepeadayaoTb 34iNCHEHHS OEKINbKOX
AOroBipHMX cnucaHb 3 ofHoro PaxyHKy B ofdHy AaTy, To BaHk BMKOHYe nepekasn KowTiB 3 PaxyHKy 3
ypaxyBaHHAM HasiBHOIO 3aruLLKy KOWTIB HA PaxyHky.
5.6.10. AkWwo fgata BWKOHAHHA perynspHoOro nnatexy npunagae Ha BuXigHWA (Hepoboumnm fOeHb), TO
BMKOHaHHS BaHkoM nnartexy 34iMCHI0ETLCHA NPOTArOM HacTYNHOro onepauinHoro (pobo4yoro) gHs.
5.6.11. KnieHT mae npaBO ckacyBaTW, 3MiHUTU (SKLWO MOXNMBICTb 3MiHM nepegbadveHa B COBO) abo
NPU3YNUHUTU PO3NOPSAOKEHHS HA 3AINCHEHHST PEryNspHUX NIaTexiB LWISXOM HafaHHS BignoBigHOI BKa3iBKM
(3asiBn) B COBO 3 nigTBEpmXeHHAM (MignnucaHHAaM) Uiei 3asBu Wwnaxom sBeaeHHs OLM.
5.6.12. baHk pobuTb cnpoby BMKOHATW perynspHui nnatix 3asxgun B dikcoBaHun Yac 09:00. BaHk BMKOHYE
perynapHuin NnaTik TiNbKK 3@ YMOBW HAgBHOCTI KOLUTIB Ha PaxyHKy, 0OTPUMaHHS BCix npoueayp, Ta HagBHOCTI
TEXHIYHOT MOXMMBOCTI BUKOHATK Takui perynsapHun nnatik came o 09:00.
5.6.13. BaHk He Hece BiAMNOBIAANbLHOCTI 3@ HEBUKOHAHHSA PErynspHOro nraTexy:
- y pasi HeJoCTaTHOCTI KOLWWTiB Ha PaxyHkKy KrnieHTa cTaHOM Ha faTy Ta YaC BUKOHAHHA nnaTexy, y ToMy
yucni ang cnnatm KOMIciiHOI BUHaropoau 3rigHo Tapudis BaHky;
- y pasi HeBignoBIOHOCTI NnaTexy ymoBaM, yknageHux 3 baHkom goroBopiB, BCTaHOBMEHUX BaHkom
nimMiTiB Ha 34iNCHEeHHs onepaui 3a PaxyHkaMmun; HOpMaTUBHO-MPaBOBMM akTaM Ta YMHHOMY 3aKOHOAaBCTBY
YkpaiHu;
- y pasi BigcyTHOCTi y BaHKy TEeXHIYHOI MOXITMBOCTI BUKOHATW NNaTik CTaHOM Ha AaTy Ta YaCc BUKOHAHHS
nnarexy.

5.7. NMPUAMAHHA BE3rOTIBKOBUX NITATEXIB HA PAXYHKW OOEPXXYBAYIB B PAMKAX
[OroBOPY NMPO NPUAMAHHSA NNATEXIB, YKTAQBEHOIMO BAHKOM 3 ®K
5.7.1. bBaHk, B pamkax gorosopy 3 ®K, sacobamu COBO 3aincHioe npunmaHHa 6e3roTiBkoBMX nnaTexis Ans
onnaTtu nocnyr/ToBapy/iHWMX nepepaxyBaHb 3 PaxyHkiB KnieHTiB, BigkpuTux y bBaHKy, Ha KOpuUCTb
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ofepxXyBauiB, BM3HayeHWx [loroBopom Npo NpUNMaHHA MNnaTtexiB Ta 3a peksisuTamy ofepxyBadiB, SKi
BM3HayaTbcs y [1oroBopi Npo NpunMaHHA nnaTexis B MeXax BCTAHOBMEHMX MiMITIB, WO PO3MILLYyOTbCA Ha
canTi baHky.

5.7.2. MNig vac iniuitoBaHHA Knientom nnatexy B CABO, baHk 34iicHI0e HanpaBreHHs 3anuTy Ao OinniHroeoi
CUCTEMW Ha OTPUMAaHHS paxyHKY Bif ogepXyBaya i3 3a3HadeHHAM napameTpiB, siki BBeaeHi KnieHtom nig vyac
iHILilOBaHHSA NnaTexy, Wo 0gHo3Ha4YHOo ineHTudikyloTb KnieHTa y ogepkyBada nnatexy. Y Bignosigb Ha 3anut
oinniHroBa cuctema Hagae iHgopmauito npo PaxyHok Big ogepXyBaya, ska MOXe MICTUTU CymMy
3aboproBaHocTi KnieHTa, nepioa 3a siknii BUCTABNEHO paxyHOK, AeTanisalilo HapaxyBaHb, TOLO.
5.7.3.MNMepen niaTBepmkeHHAM nnatexy KnieHT nepesipsie BBeOeHI HUM napameTpu, CymMy nnaTtexy, Cymy
po3paxoBaHoi KOMICii, Ta NiATBEPAXYE PO3NOPSAXKEHHS HA BUKOHAHHSA nnaTtexy seeaeHHam OLMM.

5.7.4. BaHk mae npaBo y AOroBipHOMY MOPSAKY CnncyBaTtu KowTn 3 PaxyHky KnieHTa Ha cymy iHidinoBaHoro
KnieHtom lMnaTexy Ha KOpuUCTb ofepKyBada Ta komicii baHky, y pasi il HagBHOCTI BignosigHo oo Tapudis
BaHky, nicna oTpuMaHHA NiATBEPIKEHHS MPO 3apaxyBaHHS NnaTexy Ha KOpUCTb OTpUMyBa4a y BinniHrosin
cucTemi.

5.7.5. KowTtn 3a nNpurHATUMM nnatexamu, nepepaxoByloTbcs baHkoM Ha paxyHok DK B nopsagky,
BM3HAYeHOMYy ymoBamu [oroBopy npo npuriMaHHa nnaTexiB. lMoganblli po3paxyHku 3 oAepXKyBavamu
3pincHioe OK.

5.7.6. BaHk He Hece BigNoOBIganNbLHOCTI 3a HE 3apaxyBaHHS / HECBOEYACHE 3apaxyBaHHA KOLUTIB HA paxyHOK
ofepXXyBaya, 3a He OTPUMaHHSA / HECBOEYACHe OTPUMaHHS ofepXXyBadem iHdopmalii Npo NPUAHATUI Big
knieHTa baHkom nnaTi>k Ha KOPMCTb oAepXKyBaya, AKLWO HaBeaeHi 06CTaBMHM BUHWKNW HE 3 BUHM BaHKy.
5.7.7. lUnsixom iHiuitoBaHHAM nnaTexy KnieHT Hagae cBoto 6e3BiaknnyHy 3rogy Ha nepenaBaHHa baHkom noro
nepcoHanbHMX AaHux 4o 6inniHroBoi cMCTeMM B MeXax, SKi He0OXiaHI ANs BUKOHaHHSA NnaTexy.

5.8. MPABA TA OBOB’A3KU CTOPIH

5.8.1. BaHk 3060B’siI3aHu:

5.8.1.1. 3abesnevyBatn poctynHicte COBO B Mepexi IHTEPHET, a TakoX (OYHKLiOHYBaAHHS CUCTEMU 3
ypaxyBaHHAM LMX YMOB Ta [1paBun B Mipy CBOIX TEXHIYHUX MOXIMBOCTEN Ta sikocTi po6otn COBO;

5.8.1.2. MNpunmatn 40 BUKOHAHHSA Ta BUKOHYBaTW €NEKTPOHHI JOKyMeHTU KrieHTa, nigTeepaxeHi naponem
Oourl, Ta HagaBaTy iHLWI NnocnyrK, y T.4. iHopMaLiiHi, 3rigHO 3 NepernikoM 3a3HadeHMM LMK NpaBunamm Ta
YMoBaMu Ta B Mipy CBOIX TEXHIYHUX MOXINMBOCTEN Ta sikocTi pobotn COBO;

5.8.1.3. He posronowyBaTu TpeTiMm ocobam iHdopmaLito Wwoao AiansHocTi Ta iHaHCcoBoro ctany KnieHTa, sika
cknagae 6aHKiBCbKy TaemHuuto KnieHTa, 3a BUHATKOM BUNagkis, nepegbayvyeHnx YMHHUM 3aKOHOO4aBCTBOM Ta
BHYTPILLUHIMW HOPMATUBHUMU AOKYMeHTaMu BaHky.

5.8.2. baHk mae npaBo:

5.8.2.1. PoswwptoBatun nepenik nocnyr, siki HagatoTbca baHkom 3a gonomoroto CAOBO.

5.8.2.2. B Byab-aKkuii Yac 3a BNacHO iHILiaTUBOK Ta Ha BNACHUA pPo3Cyd 3MIHUTM yMOBW OOCTyny Ta/abo
kopuctyBaHHa COBO 3 nosigomneHHam npo Taki 3miHM KnieHTa y nopsigky, nepegbadyeHomy uUumu
MpaBunamu.

5.8.2.3. BumaraTtu Big KnieHTa gogaTkoBi AOKYMEHTI Ta BiJOMOCTI, WO AaloTb 3MOry BU3HAYUTM MeTy Ta
E€KOHOMIYHUIA CeHC iHaHCOBUX onepauin Ta 3ynMHUTU NPOoBedEeHHs hiHaHCOBMX onepauiin 3a paxyHkamu
KnieHTa y pasi HeHagaHHSA Ha 3anuT baHKy yToYHeHHS iHopmauii 3rigHO BUMOT 3akoOHOAaBCTBa YKpaiHW.
5.8.2.4. 3abnokysatu goctyn KnieHta go COBO y pasi HacTaHHa Byab-aKOi 3 HACTYMHUX YMOB:

- 3piicHeHHs 3 (TpbOX) nocnink HeeAanux cnpob Beoay NepcoHanbHOro Napono;

- 3pivicHeHHs KrieHTom fin, wo nepewkogkaoTe BukopuctaHHio COBO iHwumm KoprctyBavamu;

- Ha nigcTaBi 3asBu/3BepHeHHs KnieHTa.

5.8.2.5. brnokyBatn goctyn no COBO y pasi BukopuctaHHs KnieHToM gns 34iNCHEHHSA JOCTYNYy TEXHIYHMX Ta
nporpamHux 3acobiB, WO He BignosigatoTe BUMoram baHky, abo BUMHEHHA KnieHTOM iHWWX A, Wwo He
BignosigatoTb BUMoram lpaBun, a TakoX 3 MeTOol 34INCHEHHS NPOodiNakTUYHMX Ta PEMOHTHUX pobiT. Kpim
Toro BaHk mae npaBo 6GnokyBatTu poctyn o COBO npu HasiBHOCTI oOCTaBuMH, Ski cBig4aTb npo
HecaHKLUioHoBaHe/ HenpaBoMipHe BukopucTaHHa COBO abo BUHMKHEHHS y BaHky nigospu wono MMoBipHOT
3arpo3u HesakoHHoro BukopuctaHHs COBO.

5.8.2.6. BigmoButn KnieHTy y npuiiMaHHi Ta/abo BMKOHaHHI ENEKTpOHHOro [OKYMEHTY, HagaHoro 3a
nonomoroto COBO.

5.8.2.7. 3gincHioBaTn MmoaepHisadito cuctemmn COBO Ta/abo BnpoBagKyBaTH ii GinbL AOCKOHanMi BEpCil.
5.8.2.8. 3gincHoBatn Tumyacosy 3ynuHky COBO gns npoBedeHHs NpodinakTU4HMX pobBiT, nNpy LbOMY
3a3HadeHi gii He NoTpebyoTb NoNepeaHbOro norogxeHHs KnieHTis;

5.8.2.9. CnucyBatn B OOroBipHOMy nopsiaky 3 PaxyHky KrieHTa Lnsixom OOroBipHOro CrnmcaHHs BapToCTi
nocnyr, HagaHmx baHkom 3rigHo 3 Tapudamn baHKy y CTPOKK, po3Mmipax i NOPsAKY, BU3HAYEHUX BignoBigHO
0o Jorosopy, MNpaeun, YmMos Ta Tapudis.

5.8.3. KnieHT 3060B’sA3aHuUN:

5.8.3.1. JoTtpumyBaTtnca nonoxeHb AaHux Mpasun npu poboTi B cuctemi COBO.

5.8.3.2. ins npoBeneHHs Knientom B COBO onepalin 3a ceoim/iMn PaxyHkom/amu, a Takox OTpUMaHHS BiJ

46



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

BaHnky iHpopmauiiHnx nocnyr, Hagat Ao baHky BusHadeHy BaHkom iHdopmauilo 3 MeTow YCNiLIHOro
npoxomkeHHa KnieHTom npoueaypun ABTeHTUdiKauii B cuctemi; BusHayeHy COABO iHdopmaLio 3 meToro
cTBOpeHHst baHkoMm Bifg iMeHi Ta B iHTepecax KnieHTa enekTpoHHMX po3paxyHKOBUX LOKYMEHTIB.

5.8.3.3. HapaBatu baHky iHWwy iHbopMalito, sika HeobxigHa BaHKy, 3 METOK HaNeXHOro BUKOHAHHSI CBOIX
30608B’s13aHb 3a uumu MNMpasunamu.

5.8.34. B cBoix npaBoBigHOCMHax 3 bBaHKOM BWKOPUCTOBYBATU  EMNEKTPOHHWW  nNignuc  npwu
nignucaHHi/niaTBepmKeHHi  Oyab-aKMX  OOKYMEHTIB, onepadiin, yrog (npaBounHiB) KnieHTa, Lo
iHiLitoIOTbCA/YKNaaaTbCs B €NEKTPOHHOMY BUMNSAAI.

5.8.3.5. 3aincHioBaTK onnaty nocnyr, HagaHux baHkom, 3rigHO 3 Tapudamu baHky y CTpoku, po3mipax i
nopsiaKy, BU3Ha4YeHux BignosigHo oo Jorosopy, MNpasun ta Tapudis;

5.8.3.6. He 3gincHioBaty B COBO gii, Wwo MoxyTb Npr3BecT! 40 HEMOXIMBOCTI iHWMM KopucTyBavam NocTinHO
abo TumyacoBo BukopuctoBysaTn COBO.

5.8.3.7. Hectn pu3uk i BCO BiAnoOBiganbHICTb 3a HecaHKUioHoBaHe BUKopucTaHHs JloriHa, [NepcoHanbHoro
naponto Ta naponto OLM.

5.8.3.8. BMKOHyBaTH iHLUi, BU3Ha4eHi MNMpaBunamm 4ym ymoBamu npoaykTiB 000B’a3km KnieHTa, 3okpema wono
onepauin, wo 3gincHiotoTbes KnieHtom B COBO;

5.8.3.9. BukopuctoByBatn cucteMy COBO BMKMOYHO ANs onepauil, He MOoB’A3aHMX 3i 34iINCHEHHSAM
NiANPUEMHNLBKOI AisiNTbHOCTI.

5.8.3.10. 3abe3neunTn HeAOCTYMNHICTb AaHMX ABTEHTUIKALIT ANs TPETIX OCiO, Y T.4. YNEHIiB poanHN, 30Kpema
He 30epiraTy Ui gaHi y BinbHOMY AOCTYNi Ha ByAb-AKOMY HOCIi (ManepoBOMy, eNeKTPOHHOMY TOLLO);

5.8.3.11. Y BunagKy nmigospu LWOA0 HECaHKUIOHOBAHOro AocTyny 00 ABTeHTUIKAUIMHWUX AaHWX, @ Takox Yy
BUNagKy BTpatu (Kpagbkkm) ABTeHTudpikauimHnx pgadmx Ta/abo MobinbHOro TtenedoHy, HOMep SKOro
BMU3Ha4yeHun y [lorosBopi/3assi Ha nigknioyeHHs, abo Npy BUSBNEHHI BUNagkiB 34iMCHEHHS 3a paxyHKOM (-amu)
KnieHta onepauin, wo He OynM HMM CaHKUiOHOBaHi, Yn B Oyab-AKMX iHWKUX BuNagkax KoMnpomeTtauil
ABTeHTUIKaLiIMHNX JaHWX HeranHo 3BepHyTuCa 0o baHky;

5.8.3.12. Npwu 3BepHeHHi TenedoHoM ao banky KnieHT 3000B'A3aHnii HagaTu OaHi ANst BCTAHOBEHHS MOro
ocobu (npouenypa igeHTM@iKkauil) Ta Ha BMMOry npauiBHuka BiggineHHs Bbanky/KoHTakT-ueHTpy Hapatu
AodaTtkoBi BigoMocTi npo cebe.

5.8.3.13. BukopucrtoByBaT Ha MobinbHOMy nNpucTpoi (CMapTdOH, NNaHLWeT TOoL0), Ha AKOMY BCTaHOBMEHO
MoGinbHui  [oOaToK), MepcoHanbHOMY KOMMOTepi (Ha sikomy BcTaHoBreHo Web-moayne) cydacHe
aHTMBIpyCHe NporpaMHe 3abe3neyeHHs i CBoeHacHO BCTAHOBMOBATM Ha HbOMO OHOBIEHHST aHTUBIPYCHNX 6a3.
5.8.3.14. KnieHT noromxyeTbCs 3 TUM, WO PO3yMi€ BCi pU3nKK, NOB'A3aHi 3 BukopuctaHHam COBO B uinomy;
posronoLeHHam JloriHa, MNepcoHanbHoro naponto, napons OLIM, a takox 6yab-Akoi iHopmadii npo cBoi
paxyHKM, WO € BaHKIBCbKOI TaEMHULEIO Ta Npu 3gincHeHHi goctyny o CABO He 3 BnacHoro komn'totepa abo
MOBINbHOro TenedoHy, Ta Hece BCHO BigNOBIJANbHICTb 3a Taki BUNaAKW; HECAHKLIOHOBAHUM Ta HEHANEXHUM
BUKOpUCTaHHAM JloriHa, MNMepcoHanbHoro napons, naponst OLN Ta Hece BianoBiganbHICTb 3a 30UTKK, 3aBAaHi
UMMM OissMW, HenosigommeHHAM abo HecBOeYaCHMM MNOBIOOMMEHHAM HUM BaHky Woao 3miHM Homepa
«biHaHcoBoro TenedoHy». MNMpu ubomy KnieHT Hece Bclo BignoBiganbHICTe Ta 3BinbHAe baHk Big Oyab-akoi
Bi4NOBIgaNbHOCTI, LLIO MOXe BUHUKHYTU Y 3B'A3KY 3 BianpasreHHAM BaHkom naponto OLIT Ha noro nonepeaHin
HOoMep «diHaHCOBOro TenedoHy»; 3i 3gincHeHHam goctyny go COBO yepe3 poboye Micue (komn'toTep,
MODinbHWI TenedoH ToLo), Wo He obnagHaHe 3acobamu aHTMBIPYCHOMO Ta MEPEXEBOTO 3aXMCTY, Ta 3 TUM,
LLIO Hece BCH BignoBiganbHicTb Ta 3BiNbHAe baHk Big 6yab-AKoT BignoBiAanbHOCTI, NOB'A3aHOI 3 BiACYTHICTIO
aHTUBIPYCHOIO Ta MEPEXEBOro 3aXMCTY.

5.8.3.15. lNMepep nigTBEpAXEHHAM ENEKTPOHHOro po3paxyHKoBOro OKYMEHTa NepeBipuTn Ta NepekoHaTUCh,
wo CMC-nosigomneHHs BignpaeneHo baHkom (mae 6yTu 3a3HavyeHo AP Bank).

5.8.3.16. Y Bunagky BUHVWKHEHHS OyAb-KMX Nigo3p LWOAO HeAOTPMMaHHSA (HEBUKOHaHHS) YMOB, BU3HAYEHUX
MpaBunamu/yYmMoBamu, a TakoX y pasi HagxomkeHHst 4o KnieHta sanuty Big 6yab-skoi ocodu (y T.4., HauebTo
Big baHky 3aranom abo Big okpemoro npauiBHuKa baHky) Wwoao po3kpuTTs (NOBIGOMMEHHS, nNepenadi Towo)
KnieHTom Moro aBTOpM3auiiHUX AaHuX, Y B Oyab-SKUX iHLIMX BUNagKax KomnpomeTauii AaHuX NoBigoMuTH
npo ue baHk.

5.8.3.17. 3pificHioBaTK cnnaTty KOMICif Ta iHLWMX NnaTexis BiANOBIiOHO yMOB GaHKiBCbKOro 06CNyroByBaHHs, a
TakoX 3gicHioBaTK onnaTty 6aHkiBCbKMX nocnyr, HagaHux 3a gonomoroto COBO, BiaNoBigHO 4O YMHHMX Ha
MOMEHT HagaHHs BaHkom BignosigHoi 6aHkiBCbkoT nocnyru Ta Tapudis baHky Ha Taki nocnyru;

5.8.3.18. [oTtpumyBatuca Bumor BbaHky wopo 3abesnedyeHHs Oe3nekn Ta HanexHoro ob6cCcnyroByBaHHS
KnieHTiB, B TOMY 4mnchi, Npyu OTpUMaHHi 0yab-aKoi 6aHkiBCcbkoi nocnyru 3 gonomoroto CABO.

5.8.3.19. CBoOe4acHO BCTaAHOBMIOBATU OOCTYMHI OHOBJIEHHS OMEpaLiiHOi CUCTEMW i JgodaTkiB Ha CBOEMY
«piHaHCOBOMY TemnedoHi» / NPUCTPOi, WO BUKOPWUCTOBYETLCHA ANsS NigknoyeHHs TenedoHy KnieHta go
MobinbHoOro goaatky, Anst HANEXHOro oTpMMaHHs nocnyr yepes COBO.

5.8.3.20. Mpwu 3miHi PiHaHcoBOro Homepa TenedoHy KnieHT 3060B’s13aHUn HagaTu 6e3nocepeHboO 00 baHky
BiANOBiIAHY iHpopMaLlito.

5.8.3.21. KnieHT caMocCTinHO Mae 3abe3neunT HeQOCTYMHICTb AN TPeTiX 0Cid BUKOPUCTaHHSA koMBiHaLii noro
Jlorina Ta lNepcoHanbHoro naponto Ta naponis OL.

5.8.4. KnieHT mae npaBo:
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5.8.4.1.0cobucTo kopuctyBaTncsa COBO (nuwe disnyHa ocoba, Aka yknana 3 baHkom orosip).

5.8.4.2. 3pincHioBatn goctyn ao CABO y 6yab-akuii yac 3a BnacHUM 6axkaHHAM 24 roanHn 7 OHIB Ha TUXAEHb.
5.8.4.3. Y Oyab-aikniA Yac 3a BnacHMM bGaXkaHHsIM Ta Ha BNacHUM po3cyn 3MiHUTK [epcoHanbHMiA Napornb.
5.8.4.4. dopmyBaTtu, NiaTBEpPMAXKYBATK Ta HagaBaTh baHky 3a gonomoroto CIBO enekTpoHHI JOKYMEHTH;
5.8.4.5. 3a BnacHum OaxaHHAM 3MiHUTM HOMep «cpiHaHCOBOro TenedoHy» WnsxoM 6e3nocepegHbOro
3BepHeHHS A0 BaHky.

5.8.4.6. CaMOCTIHO 3fificHIOBaTU ynpaeniHHs IHauBIgyanbHUMK NiMiTaMy KapTkn 3 ypaxyBaHHSIM OOMeEXeHb,
BcTaHoBneHnx baHkom B Tapudax.

5.8.4.7. Y Byab-akuii 4ac 3a BNacHOH iHiuiatusoto 3abnokysatun goctyn go COBO nosigomunsLun BaHk.

5.9. TAPAHTII, BIANOBIOANBLHICTb TA IHLLII YMOBU

5.9.1. baHk He Hece BignoBiganbHocTi nepea KnieHTom y Bunagky, sKWwo nopylweHHs baHKkom nonoxeHb Lmx
MpaBun ctano HacnigkoMm TexHiYHuX 360iB y poboTi anapaTHUX i NnporpaMHMx 3acobiB, Aki 3abe3nevyoTb
NPoBeAEHHS onepavin.

5.9.2. KnieHT Hece BignoBiganbHICTb 3a BCi onepadii, iHiUinOBaHi, 34INCHEHI 3 BMKOPWUCTaAHHAM Ta 3a
ponomoroto COBO, B TOMy umcni KnieHT Hece Bci puauku, nNoB’A3aHi i3 34OiACHEHHsM onepauin 3
BUkopuctaHHam COBO.

5.9.3.KnieHT 3aaBnse Ta NOromKyeTbCa 3 TUM, LLIO HECE MOBHY BiAMNOBiAAnNbHICTb 3a 30UTkKM, 3aBAaHi baHky,
KnieHTty abo TpeTin ocobi BukoHaHHAM BbaHkom EnekTtpoHHOro gokymeHTy, nigrBepmxkeHoro naponem OLIMN
5.9.4. KnieHT camocCTiliHO i B NOBHOMY 06Cs13i HECe BignoBiganbHICTL 3a BCi HACMIAKW, CNPUYMHEHI 34iINCHEHHSM
pocTtyny Ta/abo iHiuitoBaHHSAM BaHKIBCbKUX onepauin TpeTiMm ocobamu, y pasi OTPUMaHHA HUMK iHdopMaLii
npo Iorin, MNMepcoHanbHWi naponb 41 naponb OLUI B 6yab-akuid cnocib, 30kpemMa ane HEeBUKIIYHO Yepes3
BesnocepeaHe 3 HeobepexHOCTi 4M 3 Bigoma noBigomneHHs KnieHTom 3a3HayeHoi B LbOMY MYHKTI
KOHigeHUinHoT iHdbopMaLii TpeTim ocobam, nigdopy TpeTimm ocobamu JloriHy Ta naponis, TOLLO.

5.9.5. Y BMnagKy HeBUKOHaHHS KnieHTOM noknageHux Ha Hboro 060B’A3KiB, MOB’A3aHNX 3 BUKOPUCTAHHAM
COBO, BignoeigHo Ao uux lMpaBun, WO Npu3Beno Ao 3anodisiHHs baHky 30uTKiB, A0 SKMX MPUPIBHIOKOTLCA
rpoLwosi cymu, BunnayeHi baHkom 3a Hacnigkamu 3aCTOCOBaHMX KOHTPOMOKYMMU AepXaBHUMU opraHamu
hiHAaHCOBUX CaHKLi Ta/abo NO30BHMX 3asiB YK NPETEH3IN, Npea’ siBneHnx go baHky 3 6oky KrnieHTa abo TpeTix
ocib, BiAHOCHO onepadin 3a paxyHkamu, KnieHT cnnadye baHky wtpad y NOBHOMY po3Mmipi Takmx 30UTKIB 3a
KOXXHUI BUNaZAoK MOPYLLIEHHS CBOiX 3000B’A3aHb.

5.9.6. 3rigHo 3 nonoxeHHaMmu umx lNpasun KnieHT nigTBepaxye, WO BiH B MOBHIA Mipi 03HanlOMneHun 3
NOMNOXEHHSIMW 3aKOHOA4aBCTBa YKpaiHu y cdepi KpMMiHanbHOI BignoBiganbHOCTI 3a BYUMHEHHS AiA, WO MatkTb
03Haku WwaxparcTea Ta/abo waxpancrea 3 PiHaHCOBMMY pecypcamu.

5.9.7. KnieHT nigTBEpaXye CBOE pPO3YMIHHA i 3rogy 3 TWMM, LIO MiABULLEHI PU3MKM 3@ BUKOPUCTAHHS
iHdopMauiHux pecypcie IHTepHeT Hece KnieHT, B Ton yac, sk baHk He Hece BignoBsiganbHOCTI 3a 6yab-sKi
BTpaTh abo 30MTKK, SKMX NPSMO Y1 onocepeakoBaHo 3a3HaB KnieHT un TpeTi 0cobum BHaCMiAOK BUKOPUCTaHHS
iHpopMaLiiHUX pecypciB IHTEPHET YN HEMOXKITMBOCTI IX BUKOPUCTAHHS.

5.9.8. baHk Hece BignoBiganbHICTb 3a iIHPOPMYBaHHSA KMiEHTa NPO CUCTEMY rapaHTyBaHHA BKNagie disnyHmX
ocib, wo 3gincHeTbca baHkom B Tomy 4ncni 3 BukopucTaHHam COBO: osHamomneHHs 3 [oBigkol npo
CUCTEMY TrapaHTyBaHHA BKnagiB isnyHMx ocib, iHwumn ymoBamu. [ligTBepmkeHHs KnieHta npo
O3HaromneHHs 3 [oBigkolo NMpo cUCTeEMy rapaHTyBaHHSA BknagiB disnyHux ocié B COBO B enekTpoHHOMY
BUMNAAI, BBAXaA€ETbCS NignMcaHMm BnacHopy4YHnmM nignnucom KriieHTa.
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