MNPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCNYT ANA KNIEHTIB-$I3NYHUX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCHEPIC BAHK»

ﬁ Bank

«3ATBEPOXXEHO»

PiweHHam MpaeniHHa AT «AFPOIMPOCTIEPIC BAHK»
MpoTtokon Ne 61 Big «29» rpyaHs 2025 poky

[ie 3 «30» rpyaHa 2025 poky

NMPABUNA TA YMOBU HAOAHHA BAHKIBCbKUX NOCHYI AnA KNIEHTIB-®ISUYHUX OCIB
B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

AKUIOHEPHE TOBAPUCTBO «AIPOIMPOCIMEPIC BAHK» (gani — AT «<ArPOIMPOCIEPIC BAHK»
abo BaHK), WO € opyMaMYHOK 0COBOK 3a 3aKOHO4ABCTBOM YKpaiHW, Mae cTaTyCc MnaTHMKa nogaTtky Ha
npubyToK Ha 3aranbHWX YyMoBax, nepenbayeHux [logaTkoBMM  KOOEKCOM  YKpaiHW, Kepyluuchb
3aKOHOAABCTBOM YKpaiHu, nyGriyHO NponoHye HeBU3HA4YeHoMy Kony ¢pisMvHMx ocib (Hagani 3a TekCToM —
KnieHTn), WwWo BusABMAM y BCTaHOBMEHIA BaHkoM nNUCbMOBIN dopMi CBOKO 3rogy Ha OTPUMaHHS GaHKIBCbKUX
nocnyr, MOXIMBICTb OTPMMaHHSA KOMMIEKCHOIO HaHKIBCbKOro 00CyroByBaHHSA 3rigHO 3 NONoXeHHsiMM [NpaBun
Ta YMOB HafaHHsi 6aHKIBCbKMX nocnyr Ans knieHTiB-gisnyHux ocio B AT «APOMPOCIMEPIC BAHK» (Hagani
3a TekcTom - Mpasuna).

3aranbHa iHdopmaduisa npo AKLUIOHEPHE TOBAPUCTBO «ArPOMPOCIMEPIC BAHK» Ta horo nocnyru
(BigomocrTi BignosigHo go n. 24, posainy Il NoctaHosu MNpaeniHHg HBY Ne 141 Big 28.11.2019 «[po

3aTBepAXkeHHs [NonoxeHHst Npo iHdopmauiiHe 3abe3neyeHHst 6aHkamK KNieHTIB Woa0 OaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX MOCYT»)

MoBHe HamMeHyBaHHA BaHky: AKLIIOHEPHE TOBAPUCTBO «AIrPOINPOCIIEPIC BAHK»

KOpunanyHa agpeca: YkpaiHa, 03124, m. Kuis, 6yneeap Baunasa MaBena, 6ya. 6 , kopnyc 3.

Kopn €OPNOY 35590956

TenecdoH: (044) 392-93-73

OdiuinHnm Bebcant: https://ap-bank.com/

EnexktpoHHa nowTa: bank@ap-bank.com

NMiuensii Ta po3sonu Baxky https://ap-bank.com/documents

3 iHdbopMauieto cTocoBHO BUAIB BaHKIBCbKMX NOCNYr, TapMdiB Ta iCTOTHI XapaKTepuCTKN NOCNYr 3 HagaHHS

CMOXWUBYOIo KpeauTy Ta 3anydeHHs1 6aHKIBCbKOro Bknagy (4eno3nTy) MoXHa 03HanoOMUTUCh:

- Buan 6aHkiBCbKMX NOCAYT, WO HAaJaTbCs KNIEHTY: BaHKIBCbKI Ta iHLWI ¢iiHAHCOBI Nocrnyru BigNoOBIgHO

3akoHy YkpaiHu «[Mpo 6aHku i GaHKIBCbKY OiSiNbHICTbY, B TOMY YUCHIi BIOKPUTTS paxyHKiB, Ha4aHHSA KpPeauTiB,

3anyyeHHs Bknagis (4enos3uTiB) HaBedeHi Ha canTi 3a nocunaHHaM https://ap-bank.com/

- Tapudu Ta ICTOTHI XapaKTepuUCTUKM MOCNYr 3 HafaHHA CrOXMBYOro KpeawuTy HasedeHi caulTi 3a

nocunaHHam https://ap-bank.com/page/credit-limit

- ICTOTHI xapakTepuCTuMKn MOChyr 3anydeHHs OaHkiBCbKOro Bkragy (4eno3wnTy) HaBedeHi canTti 3a

nocunaHHam https://ap-bank.com/individual-deposits

3 nopsagKkom i NpoLenypord 3axXUCTy NEepCcoHanbHUX OaHUX (BUTHAN) MOXHA O3HAWOMUTUCH 3a MOCUNAHHSM

https://ap-bank.com/documents/download/1085

Mopspok givi baHky y pasi HEBMKOHaHHS KIieHTOM ODO0B'SI3KiB 3ri4HO 3 JOTOBOPOM MPO HagaHHA GaHKIBCbKMX

nocnyr nepegbayeHo ymoBamu JOroBopy:

Y sunadky HeBUKOHaHHS KilieHmom 0608’sa3kKie, susHadyeHuUx 0o2080poM , baHk Ha enacHull po3cyo, ane 8

Mexax ma 6 rnopsoky, wio 3abesnedyromb ompuMaHHsi 3akoHodasecmea YkpaiHu, do2o80py NpO HafdaHHSA

DaHkiBCbkMX rMpodykmie ma/abo lNpasun ma ymoe HalaHHs1 baHKI8CbKUX rocriye 0151 KIieHmig - (hi3u4HUX 0Cib

8 AKLJIOHEPHOMY TOBAPUCTBI «AIrPOrPOCIIEPIC BAHK», exusae Oii 3 Mmemoro 3axucmy rpag ma

iHmepecie baHky. 3axodu, siki baHKk MOXe exueamu, 8u3Ha4yarmbcsi doeogopamu rpo HadaHHs 6aHKIBCbKUX

npodykmis, [lpasunamu ma ymogamu HalaHHs bOaHKi8CbKUX rocrye Ons KieHmig - isuyHuUx ocib 8

AKLIIOHEPHOMY TOBAPUCTBI « AFPOlIPOCTIEPIC BAHK» ma/abo 3akoHodaecmeom YkpaiHu.

Mopsapok po3rnsagy 6aHkoM 3BepHeHb KnieHTiB (BUTSAr) https://ap-bank.com/documents/download/1086

IHdopMaLis LWoao 3BepHEHHS rpomaasiH 0o HauioHanbHoro 6aHky YkpaiHu po3millieHa B Mepexi IHTepHeT 3a

nocunaHHam: https://bank.gov.ua/ua/contacts
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IHbopMmaLia Npo cuctemMy rapaHTyBaHHA BKNadiB (hisnyHMX ocCib posmilleHa Ha odilinHomy canTi BaHky B
Mepexi [HTepHeT 3a nocunaHHAM: https://ap-bank.com/page/deposit-guarantee-fund

MonepemkeHHs: Mpunmatoun MNy6nivHy nponosuuito AKLIOHEPHOIO TOBAPUCTBA «AIPOIMPOCIIEPIC
BAHK» Ha yknagaHHs [loroBopy KOMMIIEKCHOro OGaHKiBCbKOro o0cnyropyBaHHS «isvdHMX OCIO KnieHT
NOrof)KyeTbCA Ha YMOBW HagaHHs GaHKiBCbKMX MOCNyr, Bu3HadeHi uMm [oroBopoM. KnieHT mae npaBo
BiOMOBUTUCA BiO OTPUMAHHA pekramMHMX Martepianie baHky, WO 34iINCHI0ETLCA 3acobamMu AMCTaHUIMHUX
KaHaniB KOMyHikaLii.

My6niyHa npono3uuis baHKy Habupae YMHHOCTI 3 gaTtu i oiliiHOro oNpUNtOAHEHHST Ha odiliitHOMY
canTi baHKy 3a enekTpoHHO agpecoto: https://ap-bank.com/ Ta gie Ao AaTn odiLiNnHOro ONPUNOOHEHHS 3as1BU
npo 3miHy abo BigKMMKaHHA NybOnivyHOI Npono3uuii Ha odilitHoMy caiTi baHky 3a enekTpoHHOK agpecoto:
https://ap-bank.com/

KnieHT mae npaBo Ha BigMOBY Bif 4OroBopy MpO HagaHHA 6aHKIBCbKOI NOCAYrn, sIKWO Take MnpasBo
nepenbavyeHo 3aKOHOM, 30Kpema:

1) Anga goroBopiB Npo HagaHHA CNOXUBYOro kpeauTy: KnieHT Mae npaBo BigMOBUTUCS Bif 4OroBOpPY Npo
CMOXUBYMIA KPeOUT NPOTArom 14 kaneHgapHUX AHIB Y NOPSAKY Ta HA yMoBax, BU3Ha4YeHUX 3akoHOM YKpaiHu
«[po cnoxumBye KpeanTyBaHHS».

2) Ons iHwnx goroBopiB Npo HagaHHsA dpiHaHcoBMx nocnyr: KrieHT Mae npaBo BigMOBUTUCH Big
AOroBOpY MpO HagaHHA (PiHAHCOBUX MOCAYr, SIKWO Take NpaBo nepegbaveHe ymoBamu OOroBOpy, ane Ao
noyaTtky HagaHHs Oyab-sKOI MOCNyrM 3a TakMM OOrOoBOPOM Ta [0 MoyaTky HagaHHa nocnyru 3a byab-akum
iHLWIMM OOroBOpPOM, SIKMIA MOB'AI3aHMI i3 BUKOHAHHSIM 3000B’A3aHb 3a 4OroBOPOM MNP0 HadaHHS ¢iHaHCOBUX
nocnyr Big sikoro KnieHT mae Hamip BigmoBuTUCA. KnieHT MoOXe peanidyBaTu CBOE NpaBoO Ha BiAMOBY Bif
AOroBOpY NpPOo HagaHHs (PiHaHCOBMX NOCHYT, LWASAXOM NOAaHHS A0 baHky 3asBM Npo posipBaHHSA 4OroBopy Npo
HagaHHSA iHaHCOBMX NOCNYT.

Lli Mpasuna € nybnivyHoto nponosuuieto (opepToto), y po3ymiHHi cT.633, 641, 644 LiuBinbHOro kogekcy
YKpaiHn, 4o yknageHHs BignosigHoro [JoroBopy Ha ymoBax, WO BCTaHOBMEHi baHkom, Buxogsaum 3 gkoi baHk
bepe Ha cebe 3060B's3aHHA nepen KnieHTom, skui npuimae (akuentye) nybniyHy nponosuuito baHky,
HagjaBaTu nocrnyrm B NOpsigky Ta Ha ymoBax, nepeabayeHux BignosigHuM [oroBopom 3a Tapudamu, sKi
BCcTaHoBneHi baHkom Ta onpuniogHeHi Ha odiuinHomy canTi baHKy 3a eneKkTpoHHOK agpecoto: https://ap-
bank.com/

3micT MNMy6nivyHoOI npono3uii:
Homep | Hazea Po3diny
Po3sdiny
. [NpaBurna HagaHHSA 6aHKIBCbKMX NOCIYTr HA YMOBaX KOMMJIIEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHs
ans KnieHTiB - disndHux ocio B AT « ATPOIMPOCIIEPIC BAHK»
1. YMOBM BIiAKPpUTTA Ta 0OCNyroByBaHHS MOTOYHMX PaxYHKIB Ta 3AiMCHEHHs onepaudi 3a LuMu
paxyHKkamm
Il. YMOBM BigkpuUTTs Ta 06CnyroByBaHHS MOTOYHUX pPaxyHKiB, onepauii 3a SAKAMU  MOXYTb
3[iMCHIOBaTUCA 3 BUKOPUCTAHHAM eNeKTPOHHUX NNaTiKHMX 3acobiB

V. YMOBM BiAKPUTTS BKIIagHUX (AeN03UTHUX) PaxyHKiB Ta 3AiNCHEHHS onepalLlii 3a LLMMKW paxyHKamm
V. YMOBM NigKNOYEeHHS Ta BUKOPUCTAHHS CUCTEMW AUCTaHLiINHOro 6aHKiBCbKOro o6¢cnyroByBaHHs
VI. YMOBM HadaHHA Ta oOcryroByBaHHA KpeauTy Ans 30iINCHEeHHS onepaLlin 3 BUKOPUCTAHHAM

EeNEeKTPOHHUX NiaTiKHUX 3acobiB

Lli MpaBuna He 3acTOCOBYHTLCA A0 BPErynOBaHHA BiQHOCUH 3a Oyab-AKMMMW iHLUMMW OOrOBOpPaMM,
CTOPOHOI0 siknx € BbaHk, B TOMy Yncni o 6yab-sKMX iHWNX AOroBOPIB NPO HafaHHS GaHKIBCbKMX NOCNYT, OKPiM
nepepbaveHnx y unx MNMpasunax.

Lli MpaBuna He peryntotloTb BiHOCKMHKN BaHky 3 isndHMn ocobamu - nignpuemusammn abo isnyHuMm
ocobamu, siki NpoBaasiTb He3anexHy NPodECiNHY OiANbHICTb: HOTapiycu, aaBoKaTu (Camo3anHATI ocobu) ans
BELIEHHSI Takoi JisnbHocTi. BigHocMHu BaHky 3 3a3HayeHMMy ocobamu perymnorTbca Ha NigcTaBi iHLWKX
[OroBOPIB NPO HaJaHHSA BaHKIBCLKMX NOCIyT.

Lli MpaBuna € 060B'A3k0BMMM A58 BUKOHAHHSA cTopoHamu [loroBopy: sk baHkom, Tak i KrieHTom.

MpuegHavHa Knienta go lNpasun BigbyBaeTbca B uinomy, KnieHT He mMoxe nponoHyBaTu BaHky
iHauBigyanbHi 3MiHM go uux MNpasun.
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|. MpaBuna HagaHHA 6aHKIBCLKMX MOCNYr Ha YMOBaxX KOMMNMEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHs
Aana knieHtiB-disnyHnx ocié B AT «AFPOIMPOCIHEPIC BAHK»

KomnnekcHe OaHkiBcbke 00CnyroByBaHHS KnieHTiB-gisanyHnx ocio B AT «AFPOIMPOCTIEPIC BAHK»
3[iNCHI0ETLCSA BigNoBiaHO yMoB [1oroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Mig TepmiHom [oroBip KoMnneKcHoro 6aHKiBCbKOro o6crnyroByBaHHA (Hagani 3a TEKCTOM —
Dorogip), po3ymieTbcs yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHuKOM KnieHTa) i
nNpUNHATa Ta 3acsigyeHa NignuMcomM yrnoBHOBaXeHOro npauisHuka baHky, a Takox Npasuna 3 ycima Tapndamun
Ta YMoBamu.

Po3gin 1.1. 3micT [loroBopy KOMMNMAEKCHOro 6aHKiBCbKOro o6cnyroByBaHHs

1. Po3gin 1.2. Bu3Ha4yeHHs TEPMIiHIB.

2. Posgin 1.3. Mpeamet [loroBopy KOMMJIEKCHOro 6aHKiBCbKOro o6¢cnyrosyBaHHs.

3. Poagin 1.4. NpaBa 1a 06oB‘a3km KnieHta Ta BaHky.

4. Po3gin 1.5. BignoBiganbHICTb CTOPIH Ta YMOBWM 3BiJIbHEHHS Bif BiANOBiAaNbHOCTI.
.5. Posain 1.6. lneHTudikauis, Bepudikauia KnieHta Ta 3060B‘a3aHHS 3 iHhOpMYyBaHHS.
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. Po3gin 1.7. Jotpumanus sBumor FATCA.

. Po3ain 1.8. Nopsiaok posipBaHHsa [1oroBopy KOMMAEKCHOro 0aHKiBCbKOro 00cnyroByBaHHs.
. Po3gin 1.9. BaHkiBCbka TAaEMHMLSA Ta NepcoHanbHi AaHi.

. Po3gin 1.10. YMoBM npoBeAeHHS A0roBipHOrO CNMCaHHS KOLUTIB.
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.11. Po3ain 1.12. [NMoBigomneHHs

.12. Po3gin 1.13. MicLue3HaxoQKeHHS Ta pekBi3uTn BaHky.

.13. Posain 1.14 BukopucTtaHHsa kBanidikoBaHoro ElN B npoueci HagaHHa 6aHKiBCbKOT nocnyru
.14. Po3ain 1.15. [MpuKiHLEBI MOJIOXKEHHS.

N
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Po3ain 1.2. BU3Ha4yeHHs TepMiHiB
TepMiHu, siKi BUKOPUCTOBYIOTHCA B LibOMY [lOroBopi, MatoTb Take 3Ha4YeHHS:

Aemenmudpikayiss - npouefypa, WO Jae 3MOry HagaBady nNMaTPKHUX MOCNYr YCTaHOBUTU Ta
nigTBepautTn ocoby kopucTyBada NnaTiKHUX Nocnyr Ta/abo HamnexHiCTb KOpUCTyBady NMAaTiKHUX MOChyr
NEeBHOro NNATRKHOMO HCTPYMEHTY, HAsABHICTb Y HbOrO MiACTaB Afs BUKOPUCTAHHA KOHKPETHOro nrnaTiKHOro
iHCTPYMEHTY, Y TOMY YMCHi LUNSXOM NepeBipkmM iHaMBIAyanbHOi 06nikoBOi iHopMaLii KopucTyBaya nnaTikHMX
nocnyr.

Aemopus3sauisa - npouegypa OTpMMaHHs [O3BOMly Ha MPOBEAEHHS onepaulii 3 BUKOPUCTAHHAM
NNaTiKHOro iIHCTPYMEHTY;

Adpeca nucmyeaHHs - afpeca Micusi NpoOXuBaHHA Ta/abo Micsiua nepebyBaHHS (TMMYacOBOro
nepebyBaHHS), 3a3HaveHi KnieHtom B Yrogi/3aasi/OnuTtyBansHuky ®M.

AkuenmoeaHa rnsiamixxHa ornepayisi — nnaTixxHa onepaLis BBaXaeTbCSA akLenTOBaHO Nicns HagaHHSs
KnieHToM 3roam Ha i BUKOHaHHSA y NopsiAKy BU3HaYeHoMmy Lnmun MNpasunamu.

BaHnk - AKLUIOHEPHE TOBAPUCTBO «AIPOIMPOCIEPIC BAHK». BaHk 3rigHo 3i ctatTeto 10 3akoHy
YkpaiHu «[po nnatixHi nocnyrm» € Hadaea4YeM nyami)XHuUx rocyea.

BaHkomam — nNNaTiXHWA NPUCTPIN, WO JAa€ MOXIUBICTb KOPUCTYBAYY iHiLitoBaTW NnaTixXHY onepaLito,
a TakoX BWMKOHATW iHWI onepauii 3rigHO 3 (PYHKUIOHANbHUMWU MOXMMBOCTSIMU LIbOr0 NPUCTPOIO, 30Kpema
BHECEHHSI/3HATTH roTiBKM Ha paxyHOK/ 3 paxyHKy 3 BUKOPUCTaAHHSM €NEeKTPOHHOIo nnaTiKHOro 3acoby..

BaHkiecbkuli npodykm — okpema GaHkiBCbka nocnyra abo nakeT 6aHKIBCbkUX NOCNyr, B TOMY YMCH
CMOXWUBYMIA KpeauT, BKNagd (Aenos3uT), BaHKIBCbKUMI NOTOYHWMIA paxyHOK, BKMYakouu Ti, WO nepegbavalotb
MOXTMBICTb 3AiNCHEHHS onepalin 3 BUKOPUCTAHHAM eMITOBaHNX NNaTiKHUX iHCTPYMeHTiB, 3o0kpema K.

BaHkiBCcbka TaemHuus - iHopMaLisa Woao AianbHOCT Ta diHaHcoBoro ctaHy KnieHta, sika crtana
Bigomoto BaHKy y npoueci o6cnyroByBaHHs KnieHTa Ta B3aEMOBIQHOCUH 3 HUM abo cTana BiJOMOK TpeTim
ocobam npu HagaHHi nocnyr baHky abo BUKOHaHHI OYHKLN, BUSHAYEHMX 3aKOHOM, @ TaKOX BU3HA4YeHa y CTaTTi
60 3akoHy YkpaiHu «[IMpo G6aHku i 6aHKIBCbKy OisnbHICTEY» iHopMauis.

Be3zzomiekoei po3paxyHKU - nepepaxyBaHHA KOLUTIB 3 paxXyHKiB NMaTHUKIB Ha paxyHKU OTpUMYyBauiB,
a Takox nepepaxyBaHHA HaJaBavyamMu NNaTiKHUX NOCNYT KOLWTIB, BHECEHUX NaTHUKaMU roTiBKOKD, Ha paxyHKu
OTpUMYyBauiB;

BinniHzoea cucmema - CyKyrnHiCTb MPOrpaMHO-TEXHIYHMX 3acobiB 3a AOMOMOrOK SKMX, B pamKax
[oroBopy Npo NpuMrMaHHs nraTexis, BiabyBaeTbcs iHopmauinHni obmiH mix Bankom, ®K Ta ogepxyBavamm
nnaTexis B Npoueci NpMMMaHHA NnaTexis Ta po3paxyHKiB 3a NPUAHATUMU NnaTexamu.

bnokyeaHHs1 TIK — 3miHa crtatycy [1K, 4dka  yHEeMOXNUBMOE 34iMCHEHHS  onepauii 3
BuKopucTaHHaM uiel MK 3 npoBegeHHsm aBTopu3adii. BrnokyBaHHA MK He nepelukomkae 30iMCHEHHIO 3
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BukopuctaHHam [K Tux onepauin, siki MOXyTb npoBoamtuca 6e3 asTopwusadii. brnokyBaHHsa mMoxe 6yTu
nocTitHuM abo TumyacosuMm. Y Bunagky nocTinHoro 6nokyeBaHHsA [K 11 BUKOPUCTaHHA B MoparnbLlIoMy €
HEMOXITMBUM. Y BMNagKy TMMYacoBOro briokyBaHHsi € MOXIUBICTb 3HATTA gepxatenem OnokyBaHHsA MK
LUNSAXOM 3BEPHEHHS B LeHTp obcnyroByBaHHs 1K abo 3acobamn COBO.

briokyeaHHs1 Kowimie — TMM4YacoBe 3MEHLUEHHS JiMITY BUTpaT Ha NNaThKHIA KapTui Ha cymy
3[iICHEHHsT omnepauii Ta KOMiCii, BU3Ha4yeHnx Tapudamm banky. [daHa cyma OnoKyeTbCsi OO MOMEHTY
(PaKTUYHOTO CMNCAHHS KOLUTIB 3 PaxyHKY.

Bepudbikauisi - 3axogu, O BXMBAKOTbCA Cy0 €KTOM NMEPBUHHOIO iHAHCOBOIO MOHITOPUHTY 3 METOH
nepeBipkun (NiATBEPIXKEHHA) HANEXHOCTI BiANOBIAHIN 0COBi OTpMMaHMX cyb’eKTOM NepPBUHHOrO iHAHCOBOIO
MOHITOPUHIY igeHTUikauinHnX gaHmx Ta/abo 3 METOK NiATBEPKEHHNA AaHMX, WO Aal0Tb 3MOry BCTAHOBUTU
KiHUeBMx 6eHediliapHUX BNACHUKIB YM iX BiACYTHICTb.

BipmyanbHa lNnamixua kapmka (Bipmyanbna [1K) - emitoBaHa baHkom [MnaTixHa kapTka, WO He
Ma€e i3MYHOro HOCIS, MICTUTb B €NEKTPOHHIN hopmi Habip AaHWx, HEOOXiAHUXANA iHIiLilOBaHHS NNaTKHOT
onepadii Ta/abo 34iNcHeHHs iHWNX onepauin, Bu3HadveHnx [JoroBopom, yknageHum mick baHkom ta KnieHTom..
PekBisnTtu BipTyanbHoi MK HeobxigHi ons 3giicHeHHs onepauin Bigobpaxatotecst B COBO.

Bunucka — 3BiT/NigTBEpAKEHHS pyXy KOLUTIB Ha PaxyHKy 3a npoBeAeHNMI onepauisiMi, cTaH PaxyHky,
AKUN HagaeTbca baHkom Ha BuMory KnieHTa.

BumpamHui niMim — rpaHM4Ha cyma KOLITIB, WO AOoCTynHa aepxartento K npoTsrom neeBHOro
nepiogy Ans 34iNMCHEHHsT onepaLi i3 3aCToCyBaHHSM NaTiXKHOI KapTku. OBUNCIIIETLCSA AK Cyma 3anuLLKy Ha
PaxyHKy 3a MiHyCOM CyMW HE3HMXXYBaHOrO 3anuiKy Ta CyMu 3abIIOKOBaHMX, arne He CnmcaHux KOLUTIB,
a B pasi BigkputTs Knienty KpeantHoro nimiTy - sik cyma KpeanTHOro nimiTy Ta 3anuuiky KowTiB Ha PaxyHKy
3a BMpaxyBaHHSAM CyMM 3a0r0KOBaHMX, ane He CMMCaHUX KOLUTIB.

Bknad (0enosuT) - KOWTK B rOTiBKOBIN abo 6e3roTiBkoBi hopMi y BamntoTi YKpaiHn abo B iHO3eMHin
BankTi, SKi 3anyyeHi 6aHKOM Big BkrmagHuka (abo ki HagiMwnu Ans BKNagHuKa) Ha ymoBax AOroBopy
DOaHKIBCbKOro paxyHKy, GaHkiBCbkoro Bknagy (4eno3uTty) (kpiM KOWTIB, 3anydeHuX Big Bugadi OLlagHoro
cepTudpikata H6aHKy), BKIOYaUM HapaxoBaHi BiACOTKM Ha Taki kowTun. KowTn, 3any4yeHi 6aHkom Big Buaadi
(Bunycky) owagHoro cepTndikata 6aHky abo Aeno3nTHoro ceptudikata 6aHKy, He € BKNagoMm.

BknadHuk - disnyHa ocoba (y ToMy uncni cpisndHa ocoba - nignpuemelb), ska yknana abo Ha KopucTb
AIKOT yKNageHo JoroBip 6aHKiBCbKOro paxyHky, 6aHkiBCbKoro Bknagy (4eno3uty), Kpim gisn4Hoi ocobm (y Tomy
yncni isnyHoi ocobu - nignpuemus), sika € BMaCHUKOM fu1LIe OLWaaHoro ceptudikata 6aHky.

Hama eanromyeaHHs - 3a3Ha4yeHa NNaTHUKOM Y NAATRKHIN IHCTPYKUIT AaTa, NOYNHAKOUN 3 AKOT KOLITH,
O CTAHOBMATbL CyMy MSaTiXKHOI onepauil i nepekasaHi nnaTHUKOM OTpMMyBa4y, NEPEXOAsTb Yy BNACHICTb
oTpuMyBaua.

Heb6emoeul nepeka3s - nnaTtiHa onepauis, L0 34iNCHI0ETLCSA 3 paxyHKY NnaTHMKa Ha niacTtasi HagaHol
OTpMMYyBadeM NaTiKHOT IHCTPYKLIT, 3@ YMOBM OTPUMAaHHSA 3roam niaTtHMKa Ha BUKOHaHHA NNaTiKHOT onepadlit,
HaJaHoi HUM OTpMMyBady, HadaBayy MMaTPKHUX MOCNyr oTpMMyBada abo nnaTtHuka, abo Ha nigcTasi
NNaTiKHOT IHCTPYKLUIiT cTaryBaya 6e3 oTpMMaHHs 3roav nNnaTHuKa;

[eHHa npoueHTHa cTaBKa - 3aranbHi BMTpPaTM 3a CMNOXWBYMM KpPEeOUTOM 33 KOXHWUA [eHb
KOPUCTYBaHHA KPeaWTOM, BMpPaXeHi Yy npoueHTax BiA4 3aranbHOro po3Mipy BWOAHOTO KpeauTy,
pPO3paxoBYeETLCA 3a POPMYIIOH:

OrnC = (3BCK/3PK) / t x 100 %, ge: AMNC - geHHa npoueHTHa ctaBka; 3BCK - 3aranbHi BuTpatn 3a
cnoxueumMM kpeautoM; 3PK - 3aranbHuin po3mip KpeauTy; t - CTPOK KpeauTyBaHHA y OHAX.

HoeoeipHe cnucaHHs - oebeToBMIN Nepekas, WO 3AINCHI0ETLCA 3 paxyHKy KnieHTa Ha nigcTasi HagaHoi
BaHkoM (siK OTpuMyBayem) nNnaTPKHOI IHCTPYKUii Ta oTpumaHoi BaHkom 3roam KnieHTa Ha BWKOHaHHS
AebeToBOro nepekasy BignosigHoO 4o yMoB [Jorosopy.

Hepxamenb nnamixHozo iHcmpymeHmy (0arni - [epxamenb) - disanyHa ocoba, ska Ha 3aKOHHMWX
nigctaBax BMKOPWUCTOBYE MNATDKHWIA IHCTPYMEHT ANA iHililoBaHHA MnaTikHOI onepauii Ta/abo 3gifcHeHHs
iHWKX onepaLii, BU3Ha4YeHUX JOrOBOPOM 3 EMITEHTOM.

HducmaHuyitina nnamixHa onepauyis - nnatbkHa onepauid, WO 3OINCHIOETLCS i3 3aCTOCYBaHHAM
3acobiB gncTaHuinHoi komyHikadii (COBO);

HoeipeHa ocoba — ocoba, skin KnieHT JoBipMB 34iMCHEHHS onepauini 3a PaxyHkom (4acTkoBo abo B
noBHOMY 06cs3i) Ha nigcTaBi 4OBIPEHOCTI, 0POPMIIEHOT Y BCTAHOBMEHOMY MOPSOKY.

Hozoeip npo HadaHHs 6aHKieCbKO20 MPOAYKMy — YKNageHuh (nignucaHuii), B TOMYy 4ucCri B
€neKTpoHHOMY BuMmMAgi, Mk baHkom Ta KnieHTOM [OroBip, SKMi ckragaetbest i3 3asiBU NpPO HafaHHSA
BaHKiBCbKOro NpoaykTy Ta/abo Ha NigKMtYeHHs 40 NEBHOI NOCyrn Ta YMoB 6aHKiBCbKMX MPOAYKTIB, siki OBpaHi
KnieHTom cepepn npoAykTiB, WO HagawTbCcA B pamkax JoroBopy. YMoBU BaHKIBCbKMX NPOAYKTIB BUKNaAeHi y
posainax - VI My6niyHoi nponoauuii. Jorosip Npo HagaHHsS 6aHKIBCbKOro NPOAYKTY € HEBIA EMHOI YaCTMHO
[oroBopy KOMMneKcHOro 6aHkiBCbKOro 06CyroByBaHHS.

Hozoeip npo npulivaHHsi nnamesxie - [OroBip, yknageHun baHkom 3 ToBapucTBOM 3 0BMEXEHO
BignosiganbHicTio «®PiHaHcoBa komnaHia MBK», npo opraHisauito Ta 34iiCHEHHST NpUAMaHHS 6e3roTiBKOBUX
nnaTexis Bif NNATHUKIB 3 X NOTOYHUX paxyHKIB Ha cnnaTty nocnyr/ToBapy/iHWNX nepepaxyBaHb Ha KOPUCTb
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OZlepXKyBauiB, BU3HaYeHNX LIM I0rOBOPOM, a TaKoX Npo iHdhopmaLiiHy B3aemogito Mixk baHkom i chiHaHCOBOIO
KOMMaHI€e Ta Npo NopsaokK po3paxyHKiB 3a NPUAHATUMM NnaTexamu.

Hodamkoea nnamixHa kapmka (Jodamkoea [1K) — nnatixHa KapTka, WO BUMNYyCKaeTbCcs BaHkom
3rigHo 3 uum [JoroBopom 3a 3asiBOK KopucTyBaya (BnacHuka PaxyHky) Ha iM’s iHWwoi gisuyHoi ocobn abo Ha
BNacHe iM’sl Ta Mae CnifbHUIA 3 MNaTiXKHOK KapTKot KopuncTyBadva PaxyHok. Ocoba, Ha iM’a sikoi baHk Bunyckae
poaatkoBy MK, Ta TMN KapTkn BU3HA4YalOTbCA B 3asiBi KOpMUCTyBada npo ii Bunyck. 3 MoMeHTy HagaHHs baHkom
3rogn Ha Bunyck gopatkool MK WngxoM BYMHEHHS BigNOBIQHOrO HammMCy Ha 3asBi Npo il BUMNYCK 3asiBa
BBaXXa€eTbCS HEBIA' €EMHOK YaCTUHO Lboro [lorosopy.

HdocmynHutl nimim — cyma KOWTIB Ha MOTOYHOMY paxyHKy, onepauii 3a SKMM 34iMCHIOTLCA 3
BukopuctaHHam MK, 1Wo € 4OCTYNHOK ANS BUKOPUCTAHHS HA JaHUA MOMEHT.

3abopzoeaHicmb - rpoLWOBI CyMu, LLO HanexaTb Ao cnnatu KnieHtom 3rigHo KpeautHoro gorosopy
Ta BKItovaloTb HagaHun bankom Knienty Kpeaut B mexxax KpeamTtHoro nimiTy, a Takox iHwy 3aboprosaHicTb:
HapaxoBaHi, ane He ChnadeHi NpoueHTM 3a KopucTyBaHHA Kpeautom, KOMICIMHY BuHaropoay (nnaTy),
noHaanimiTHy 3aboproBaHiCTb, Yy TOMY u4uCni nnatexi, nos’sa3aHi 3 BWHUKHEHHSIM MNOHAaANIMITHOT
3aboproBaHoOCTI, iHLWIi nnaTexi, nepeadayeri KpegutHumM goroBopom.

3asiea npo HadaHHs1 6aHKiecbKo20 NPodykmy ma/abo npo nidksroYeHHs1 0o rneeHoi nocnyau
(Hapani 3a TekcToM — 3asiBa) — AOKYMEHT, L0 3arnoBHIOETbCA KnieHTom 3a dhopMoto, BCTaHOBIEHO baHkom,
MiCTUTb MiaTBepAXeHHs (akuenT) KnieHTa npo yknagaHHst [loroBopy Npo HagaHHs 6aHKiBCbKOro NpoaykTy Ta
npuegHaHHa go [NpaBun i YMoOB ©OaHKiBCbKMX npoAykTiB. 3asiBa € HEeBiA‘€MHOK 4acTuHow [loroeopy
KomMmnnekcHoro 6aHkiBCcbkoro obcnyropyBaHHs Ta [JoroBopy Npo HagaHHSA 6aHKIBCbKOro NpoaykKTy.

B 3anexHocTi Big Bugy 6aHKiBCbKOro NpoayKTy, MOXyTb ByTn OhopMIeHi B TOMY YACHi, ane He BUKIYHO,
Taki Buan 3asB:

- 3asBa npo BigKPUTTA NOTOYHOIO PaxyHKY;

- 3asBa - aHKeTa Ha BigKpUTTA NOTOYHOrO PaxyHKy i Bugayy nnatikKHOI KapTKy 3 4iNOM Ta TEXHOSOTIED

payWave;

- 3asBa - aHKeTa Ha BiAKpUTTS NOTOYHOrO paxyHKy i Buaady nnaTikHOI KapTKu;

- 3asBa npo BigKpWUTTHA BKNaaHOro (4eno3nTHOro) paxyHKy Ta po3MillleHHs1 GaHKIBCbKOro BKnaay;
3aaBa npo obcnyroByBaHHA [loroBopy Ha yMOBax KOMMJIEKCHOrO GaHKiBCbKOro OGCryroByBaHHsI AnNs
KnieHTiB-ianyHmx ocio AT «APOIMPOCIEPIC BAHK» (ons gitouunx yrog);
- |Hwwn Bna 3asaBu, BU3HA4YEHOi Y MOBaMM BaHKIBCbKMX MPOOYKTIB.

EnekmpoHHul nidnuc — enekTpoHHi AaHi, Aki 4oaaTbes NignucysadeM A0 iHLWMX eNeKTPOHHUX AaHMX
abo NOrivyHO 3 HUMM MOB’A3YIOTLCSH | BUKOPUCTOBYHOTECS HUM 5K Mignuc.

EnekrpoHHun nignuc B8 COBO —nepcoHanbHuii noriH Ta naponb OLI, ski BukopmctoBytoTbed KnieHTom
ansa ABTeHTuUdikauii, a Takox gns aBTopu3adii onepauii B COBO. 3okpema, 3actocyBaHHA naposnto OLIM ans
aBTOpuM3aulii nnaTikHOI onepauii KnieHTom, skun nponwoB ABTeHTUdikauito B COBO 3a gonomororo
lMepcoHanbHOrO Napons, BBaXaeTbCs HaknagaHHsaMm KnieHTom EnekTpoHHoro nignucy Ha EnekTpoHHui
OOKYMEHT i NpUPIBHIOETBLCS A0 BNacHopy4Horo nianucy KnieHTa.

Kepytouncb ct. 207 UwusinbHoro Kogekcy YkpaiHn CTOpOHM pocarny 3rogn nNpo BUKOPUCTaHHSA
EnekTpoHHOro nignucy y siKOCTi aHanora BnacHopy4Horo nignucy KnieHTa npu yknagenHi, 3miHi Ta/abo
posipBaHHi [loroBopy Npo HagaHHs1 6aHKIBCbKOro NPOAYKTY, AKLLO Taka MOXIMBICTb TEXHIYHO nepeabaveHa.

Y npasoBigHocrHax Mk CTopoHamu, SiKi BUHUKaOTb Ha nigcTasi umx [paBun Moxe BUKOPUCTOBYBATUCS
KeanidhikoBaHun ElNy Bunagkax ta y nopsaky BusHavyeHux uymm MNpasunamu.

EnekmpoHHul nidnuc BbaHka - Habip eneKkTPOHHMX OaHuX, WO Mpu3HadveHi Ana igeHTudikauii
ynoBHOBaxkeHUX oci6 baHka Ak nignucyBayiB uUMX JaHuX, a came (akCMMifNbHe BiOTBOPEHHS NiANUCIB
ynoBHOBaxeHuX ocib BaHky Ta neyatku BaHky. MNpu nignucanni EnektpoHHum nignucom Banky EnekTpoHHoOro
AoKyMeHTy 3acobamu CBO 3abe3nevyeTbcs OAHO3HAYHMIA NOTiYHUIA 3B'A30K EnekTpoHHoro nignucy bawky 3
TUMWN €NEKTPOHHUMW JaHUMU, K HAM NigNNCyoTbCA

EnekmpoHrHutl yugposuti nionuc (EYI) — Bug enekTpoHHOro Nignucy, oTpMMaHoro 3a pe3ynbTaTtom
KpunTorpacdiyHOro nepeTBopeHHst HAbopy eNEKTPOHHUX AaHNX, KM oOAETbCA A0 Lboro Habopy abo noriyHo
3 HUM NOeOHYeTbCA | Jae 3Mory nigTBepauMTM MOro UinicHiCTb Ta igeHTudikyBaTu nignucysada. ELM
HakKragaeTbCs 3a AONOMOro 0CobUCTOro Krya Ta NepeBipseETLCA 3a JOMOMOrO BiAKPUTOO Kro4a.

Ludgppoeuli enacHopy4Huli nionuc (LYBI1) - enekTpOHHWUIA NignNuc, WO € BracHOPYyYHMM Mignncom
i3n4HOi 0cobu, CTBOPEHMM Ha eKpaHi eNeKTPOHHOIo CEHCOPHOro MPUCTPOKD Ta HEPO3PMBHO MOB’'SAI3aHUN 3
€IeKTPOHHMM JOKYMEHTOM, NiANMCaHUM LM NigMMCOM.

KeanigpikoeaHuli enekmpoHHuli nidnuc (KEI) - ypockoHaneHu enekTpoHHWA mnignuc, Lo
CTBOPIOETLCA 3 BUKOPUCTAHHSAM 3acoby KBanihikoBaHOro eneKkTpoHHOro nignucy i 6asyeTbca  Ha
KkBanicpikoBaHOMY cepTudikaTi eNeKTPOHHOro nignucy.

EnekmpoHHul GoKyMeHm - [OKYMEHT, KU MICTUTL iHhopMaLito B €MEKTPOHHIN hopMmi, LLIO BKITOYaE
HeoOXiaHi pekBi3nTN, 0OOB’A3KOBI AN TAKOro JOKYMeHTa.

TepmiHn  «EnektpoHHUn pokymeHT», «OpuriHan enekTpoHHOro [AokymeHTa», «KBanidikoBaHui
€MNeKTPOHHUI NiANNCY» BXMBAKOTLCH Y 3HAYEHHSAX, HaBeaeHuX y 3akoHi YkpaiHu «[1po enekTpoHHI OKYMEHTH
Ta eNeKTPOHHUN AOKyMeHTOoobir» Ta 3akoHi YkpaiHu «[po enekTpoHHi JOBIpYi nocnyrmny.
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EnekmpoHHull nnamixHul 3aci6 - nnatikHWIA iHCTPYMEHT, peani3oBaHuUi Ha 6yab-sikoMy HOCIT, L0
MICTUTb B ENEKTPOHHIN hopmi AaHi, HeobXigHi Ans iHiuitoBaHHS NNaTikHOI onepauii Ta/abo 34iMCHEeHHS iHLWKNX
onepadin, BU3Ha4eHNX 4OroBOPOM 3 EMITEHTOM.

I0enmudpikauis - npouenypa 3aiicHeHHs BaHkoM KoMnnekcy 3axofiB BCTaHOBNEHHS ocobu KnieHTa,
MNOro npeacTaBHMKA, a TAKOX BU3HAYEHHS iHLWOT iHpopMaLii BU3Ha4YeHoT 3akoHogaBCcTBOM Ta baHkom B 06cAa3i
Ta y nopsiaky, YCTaHOBMIEHOMY 3aKOHOAABCTBOM YKpaiHM 3 MUTaHb 3anobiraHHs Ta npoTuail neranisadii
(BioMuBaHHIO) [OXOAIB, OAEpPXKaHMX 3MOYMHHUM LUNSXOM, (iHAaHCYBaHHS TepopusMy Ta piHaHCYBaHHS
PO3MOBCIOMKEHHST 30POi MacoBOro 3HULLEHHS.

IHOueidyanbHuUli aemopu3auyiliHul simim — NiMIT Ha 3f4iicCHEHHs1 onepauii 3a gonomoroto [MK,
BCTaHoBneHun baHkom Knienty (Jepxartento) B iHAMBIAyanbHOMY MOPSAKY.

IHiyiamop - ocoba, fika Ha 3aKOHHWX MigcTaBax iHILIE NnaTixkHy onepauilo WNaXoM OOpMYBaHHS
Ta/abo nofgaHHs BiANOBIOHOI NAATKHOT IHCTPYKLIT, Y TOMY YMcChi i3 3aCTOCYBaHHAM MAaTRKHOMO iIHCTPYMEHTY.
o iHiuiaTopiB HanexaTb NNaTHWK, OTPMMYBaY, CTArysay, o6 TsxKyBau.

IHcmpykuyis npo nopsidok eidkpumms ma 3akpummsi paxyHkKie Kopucmyeayam Hadaeadamu
nnamixxHux nocnye 3 06¢csy208yeaHHs1 paxyHKie - IHCTPyKLUisi PO NOPAAOK BiAKPUTTS Ta 3aKPUTTS PaxyHKiB
KOpUCTyBayam HadaBayamu nnaTtikHUMX nocnyr 3 obcnyroByBaHHA paxyHKiB, 3aTBepakeHa [locTaHoBolo
MpaeniHHA HauioHanbHoro 6aHky YkpaiHyn 29.07.2022 Ne162 (i3 3miHaMu Ta LONOBHEHHSAMM).

Kanimani3auist npoyeHmie — Le obymoBreHe [1oroBopom AoJaBaHHS HapaxOBaHOI CYMU NMPOLEHTIB
00 OCHOBHOI cymun Bknagy Ta noganblue HapaxyBaHHS NPOLIEHTIB Ha 36inblieHy cymy Bknagy.

Knienm — oisnyHa ocoba pesnaeHT abo HepesnaeHT, ska B NMCbMOBIN (POpMi BUCNOBMIa CBOKO 3rody
3 [MpaBunamu, Tapudamn i yknana i3 baHkom [oroBip kOMnnekcHoro 6aHKiBCbKOro obCryroByBaHHs Ta
Horogip (gorosopu) Npo HagaHHA 6aHKIBCbKOro NpoaykKTy.

Kopucmyeay nnamixHux nocnye (0ani - kopucmyead) - ianyHa ocoba, sika OTPUMYE Y Mae Hamip
OTpMMaTK NNaTiXHy NOCAyry sk NnaTHUK abo oTpumyBsay (abo obuagsa ogHOYaCHO), a B pasi HagaHHA nocnyr
BaHkom - KnieHT BaHky.

Kopucmyeayu CBO - KnieHT, siknin ycniwHo 3apeecTtpyBaBcst B CABO, Ta BUKOPUCTOBYE fi.

Kpedum — rpoLuoBi KOLITW B HaUioHanbHi BantoTi YkpaiHu, HagaHi baHkom KnieHTy BignoBigHO 40 ymoB
KpeautHoro gorosopy.

Kpedum~Hui nimim — cyma kowTiB, B Mexax kol KnieHT 3aificHioe onepaLlii 3a paxyHOK HagaHoro
BbaHkom Kpeauty.

Jlozin - Habip cumBonie, wo igeHTndikytoTe Kopuctyeava B COBO. JloriH Bignoeigae mobGinsHoMy
(cbinaHCcOBOMY) HOMepy TenedoHa KopucTtysaya.

MixxnapodHa nnamixHa cucmema (MI1C) - ue nnaTtikHa cucTema, B sKii onepaTopoM MNaTiXHOI
cUcTeMU € pe3naeHT abo Hepe3naeHT Ta Ska 34INCHIOE QiNbHICTb Ha TepuUTOpIT ABOX i BinbLUe aep)xaB, OQHIE
3 AKMX € YKpaiHa, i 3abe3neyye BUKOHaHHSA NnaTiXHMX onepadin y mexax uiel nnatikHoi cuctemu, y ToMy Ymchi
3 ofHi€l gepxaBn Ao iHLWOI.

MixxnapodHuli Cmon-nucm - cnucok HomepiB MK, 3a skumn 3aB0OpPOHEHO NPOBELEHHS onepaliii B
perioHax oOcnyroByBaHHSA BigNOBIgHUX [naTikHMX cucTem (akTyanbHO Ans onepauin 6e3 npoBeneHHs
aBTopu3adii).

Mo6inbHuli 3acmocyHOK - KOMI'l0TepHa nporpamMa (nporpamHe 3abe3nedeHHsl), NpuaHaveHa Onis
pob0oTM Ha MOOINBHUX MPUCTPOSAX, 32 AOMOMOrOK AKOI Yepe3 Mepexy |HTepHeT 3AINCHIETbLCA HadaHHS
(piHaHCOBUX Ta/abo NNaTiKHUX NOCNYyT.

MuTtTeBMI nepeka3 (MUTTEBMA KpeaUTOBUM MepeKas) - KpeaAWTOBMM Mepekas, WO BMKOHYETbCH
HeBIAKNagHO 3 MOMEHTY MPUWHATTA NNAaTiKHOT iIHCTPYKUiT B Byab-aKy 3 24 roguH 6yab-gkoro kaneHgapHoro
OHS.

MomeHnm 6e38i0knu4yHOCMi - BU3HAYEHWUI MOMEHT 4acy, NICrs HacTaHHSA SIKOro iHiliaTop He Moxe
BigKNMKaTW NNaTikHY iHCTPYKLiIO Ta CBOK 3roAy Ha BMKOHAHHSA NMNaTixXHOT onepaldii.

HeakuyenmoeaHa nnamixHa onepauyis - nnaTikHa onepadis, BUKOHaHa HagaBayeM NraTiKHUX Nocnyr
nnaTtHUKa Ha nigcTaei HagaHol iHiLiaTOpoM MNaTiKHOI HCTPYKUii 6e3 oTpuMaHHsa 3rogu nnaTHuka (Kpim
NPVYMYCOBOTO CMUCaHHs (CTArHeHHs) abo nicns BigKNMKaHHS Takoi 3roau.

HezaliHo - HaNKOPOTLUNIA MOXINNBUIA CTPOK, ane He NisHille HacTyMHOro onepauifHoro AHs, BUSHa4YeHUN
BHYTPILWIHIMX OOKYMEHTaMM HajaBada nnatbkHUX nocnyr Ta nepegdadyeHuin OOroBOPOM 3 KOPUCTyBayem
nnaTtikHWX NOCMyr, y SIKMA MaroTb BUKOHYyBaTuCA (BiaOyBaTnCA) BiANOBIAHI Oii 3 MOMEHTY HAaCTaHHS nigcTaBu
Ans iX BAKOHaHHS.

He3HuxyeanbHUl 3anuwok — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHky, wo obymoBneHa B
poroopi KnieHta 3 baHkoM, sika Ha CTPOK [Aii KAapTKM NMOBMHHA 3anuvwaTtuca Ha PaxyHKky 1 He moxe OyTu
BUKopucTtaHa KrieHTom.

HeHanexxHa nnamixHa onepauisi - nnatikHa onepawisi, BHacnigok Akoi 3 BUHU OCOOM, sika He €
iHiLiaTopom abo HagaBayeM NMATiKHUX MOCAYT, 3AINCHIOETLCA CMMCAHHST KOLUTIB 3 PaxyHKY HEHaIeXHOoro
nnaTHuka Ta/abo 3apaxyBaHHSA KOLUTIB HA PaxyHOK HEHANeXHOro OTpuMyBada Yu Bupaya MOMY KOLUTIB Y
roTiBKOBI oOpMi.

HeranexHuli ompumyeayd - ocoba, Ha paxyHOK sikoi 6e3 3aKOoHHMX NiACTaB 3apaxoBaHa cyma
nnaTtikHoi onepalii abo sika oTpMmMarna cymy nnaTikHOI onepaLlii B roTiBKOBi (hopMi.
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HenanexHut nnamHuk - ocoba, 3 paxyHKy KOl cnucaHo KowTu 6e3 3aKoHHMX NiacTaB (MOMUIIKOBO
abo HenpaBoOMIpHO).

HeHnanexHul cmsizyeay - ocoba, sika He Mae BU3HA4YE€HNX 3aKOHOM MifACTaB Ha iHiLitoBaHHA NIaTiKHOI
onepadii 3 paxyHKy nnaTHuKa.

0O60e’a3koeull MiHiManbHUl naamix — cyma KowTiB, sky KnieHT 3060B’A3aHuin BHeCTM Ha PaxyHok
He Mi3Hille gaTu 3aBepLUeHHs Po3paxyHKOBOro nepioay y pasi HasBHOCTI 3aboproBaHocTi no KpeanTty ctaHoMm
Ha gaTy noyaTtky Lboro Po3paxyHkoBoro nepiogy.

O6o0e’a3ko0ei peksizaumu nnamixHoi iHcmpykuii — 060B’A3KOBI PEKBI3NTU, BU3HAYEHI HOPMATUBHO-
npaBoBMMU akTamyn HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb 6e3roTiBKOBMX PO3paxyHKIB Ta BUKOHAHHS
NNaTiKHUX IHCTPYKLUIN B HauUiOHanbHi Ta iHO3E€MHi BanioTi, siki NOBWHHI 3anOBHIOBATUCH iHiLiaTOpOM B
NNaTKHIA IHCTPYKUIT ANs iHiLilOBaHHS NnaTiKHOT onepaldii.

OdHopa3zoesuli yugpoeuli naposnb (Gani — Mapons OLI) — enekTPOHHWUIA NIANUC, AKUIA CTBOPEHUI
3acobamu nporpamHoro 3abesneyeHHs, Lo NpusHaveHe Ang CTBOPEHHSI 0OHOPa30BUX LMAPOBMX Naponis 3a
pesynbTatoM KpuntorpadiyHoro nepeTBOpeHHs Habopy enekTPOHHMX AaHuX (PekBi3UTIB €neKTPOHHOro
AOKYMeHTa), gae 3MOory niaTBepauTu LinicHICTL Lpboro Habopy gaHumx Ta igeHTudikyBatn KopuctyBada.
OpaHopasoBuii umMdpoBuii Naposb HagaeTbca KopuctyBayy nsixoM BignpaBneHHs SMS-MNoBigoMneHHst Ha
Noro Homep MobinbHOro TenedoHy Ta BUKOPUCTOBYETLCA OAHOPA30BO MiA Yac MiATBEPMKEHHS NNaTiKHOI
IHCTPYKUIT Ta iHWKNX OOKYMEHTIB B €NEKTPOHHIN dopMi.

O6msikyeady - iHiLiaTop 32 0OTSHKEHHAM, NPpeaMeToOM SIKOro € MalHOBI NMpaBa Ha rPOLLOBI KOLLTK, WO
3HAXOOATLCHA Ha PaxXyHKY.

Oeepdpacpm (HecaHKyioHoeaHuli) —nepeBULLiEeHHs cymun onepauii 3a BIMK Hag BumpamHum
nimMimom y pasi BigCcyTHOCTI BCTaHOBNeHoro baHkom KpegutHoro nimiTy (Big €éMHWIA 3anuULLIOK), PO3MIP SKOrO
He ob6ymoBrieHo [1oroBOpoOM Ta He € NPOrHO30BaHUM B PO3Mipi Ta 3@ YaCOM BMHUKHEHHS.

OnepauyiliHuli deHb - [eHb, NPOTAroMm sikoro baHk, sik HagaBad NNaTiKHUX Nocnyr nnatHuka abo
Hagasay nnaTbKHUX MOCAyr OTpMMyBaya, 3anydeHun A0 BMKOHAHHA MMaTiKHOI onepauii, 34iMCHI0E CBOIO
JiSNbHICTb, NOTPIOHY AN BUKOHAHHA NNaTiKHUX onepawin.

OnepauyitiHuli yac - 4actmHa OnepauinHoro OHSA HagasBada NNaThkHMX NOCIyr, MPOTAroM SKOI
npuUMaloTbCA NNaTiKHI  IHCTPYKUIT Ta iHCTPYKUii Ha BigknukaHHA. TpuBanictb onepauinHoro 4acy
BCTaHOBMOETLCA BaHKOM CaMOCTIHO Ta 3aKpIiNNETHCA BHYTPILLHIMU OKYMeHTaMu baHky.

OnumyeanbHuk ®M - [OKYMEHT, po3pobneHni bBaHKoOM 3 ypaxyBaHHSIM BUMOI YMHHOIO
3akoHoAaBcTBa YKpaiHW Ta BHYTPILLHIX 4OKYMEHTIB baHKy, KM HaAaeTbCA KNIEHTY ANl 3aNOBHEHHSA 3 METOHO
BCTaHOBIEHHs/akTyanisauii iHdopmaLii, HeobxigHOT AN 30iMCHEHHS HANEXHOT NepeBipKN KiieHTa.

OdpiyitiHull catim BaHKy - odiuiiHuin cant baHky B Mepexi IHTEpHET, SK1IA OOCTYMNHUIA 3a agpecoto
https://ap-bank.com/

MepcoHanbHul idenmudbikayitiHuti Homep (nani - NIH) - komGiHauis undp, nitep abo nitep i undp,
noTpibHa Ana asTeHTUdikauii KopucTyBaya nig Yac 34IMCHEHHS onepauin i3 BUKOPUCTaHHAM MnaTiKHOro
iHcTpymeHTy. TIH nepegaeTbcs KNIEHTY Y KOHBEPTI 3 YHEMOXITMBMEHHSAM 34MTYBaHHS iHopMauii TpeTiMu
ocobamu, abo Wnaxom HagicnaHHsa SMS Ha diHaHCOBUIA HOMep TenedOoHy, BUSHAYEHWUIA KNIEHTOM.

lMepcoHanbHUl naposib — KOAOBa KOMOIHaLis pPi3HUX CUMMBONIB, Sika BUKOPUCTOBYETbCA KrieHTamm
Ans 6aratopasoBoi AsTeHTudikauii B cuctemi COBO. o MNMepcoHanbHOro napons Takox BigHocATbed MIH-
kod, TouchlD ta FacelD, ski KnieHT camocTiMHO Ta 3a BnacHMM BakaHHAM BCTaHOBMOE B MOGIinbHOMY
3actocyHky AP Bank gns BukoHaHHA ABTeHTuUdiKaLii.

MideuwieHa npoyeHmMHa cmaeka - NPOoLeHTHa CTaBKa, sika 3aCTOCOBYETLCS Y BUNaAKy NPOCTPOYEHHS
3060B’A3aHb N0 KpeanTty Ta HapaxoBYyeTbCA Ha 3aboproBaHicTb N0 KpeanTty (CTPOKOBY Ta MPOCTPOYEHY).

Minbeoeuli nepiod — nepiof, NPOTArOM SIKOro NPOLEHTM 3a KOPUCTYBaHHS KpeanuToM HapaxoByrThCSA
3a Minbroeoto NpoLEeHTHOI CTaBKOK. TpMBanicTb NifibroBoro nepiogy Bu3HavatTecs Tapndamu baHky.

3a ymoBu noBepHeHHA KnieHTom cymu 3aboprosaHocTi 3a Kpeantom B nOBHOMY 006C3i O 3aBEpLUEHHS
Minsrosoro nepioay, KnieHT cnnayvye npoueHTu 3a MNMinbrosoro NpoLeHTHOI CTaBKOKO.

Y Bunagky He noBepHeHHs1 KrieHTom cymmn 3aboproBaHocTi 3a Kpegutom Oo gatm 3akiHYEHHS
MinbroBoro nepiogy, KnieHT cnnayye npoueHTn 3a lpoueHTHOW cTaBkok (6a30BOK0) NoYMHaK4YM 3 Aatu
BUHUKHEHHS Takoi 3a00proBaHoCTi.

linb2o0ea npoyeHmMHa cmaeka — NpoLleHTHa CTaBka, sika 3aCTOCOBYETLCHA NPW HapaxyBaHHI NPOLIEHTIB
3a KopucTyBaHHs Kpegutom npotarom lMinkroBoro nepiogy, 3a ymoBu noratleHHst KnieHtom 3aboproBaHoCTi
no Kpeaunty go 3aseplueHHs [Minbrosoro nepiogy. inbroBa npoueHTHa cTaBka Bu3HavaeTbes Tapudamu
BaHky.

lMnamixHa iHcMpykKyis - po3nNoOpsAM;KEHHS iHiLiaTopa Hagasa4vy nnaTiKHUX NOCMAYr WOoAO BMKOHAHHSA
nnaTtikHOI onepaluii.

Mnamixna kapmka (1K) — enekTpOHHWIA NNAaTKHUIA 3acib y BUrMsiA4i eMiToOBaHOI B YCTaHOBIIEHOMY
3aKOHOAABCTBOM MOPSAAKY NNacTUKOBOI YK iHWoOro Buady (BipTyanbHa kapTka) KapTku, O BUKOPUCTOBYETHCS
ONd iHiuitoBaHHA NNaTKHUX onepauii 3a paxyHKOM 3 MeTOol onnaTtu BapTOCTi TOBapiB i Nocnyr, nepekasy
KOLUTIB 3i CBOIX paxyHKiB Ha paxyHKM iHWWX OCib, BHECEHHS Ta 3HATTA rOTIBKOBMX KOLUTIB B kacax OaHkiB,
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iHAHCOBUX YCTaHOB, MyHKTax OOMiHYy iHO3eMHOI BamTU YNOBHOBaXeHWX GaHkiB Ta 4epes BaHKiBCbKi
aBToOMaTW, a TakoX 3[iIMCHEHHS iHLWIMX onepaLin, nependadeHux BiANOBIAHVM JOTOBOPOM.

lnamixHa onepayis — 0yab-A9ke BHECEHHs, nepeka3d abo 3HATTS KOLWTIB He3anexHo Bia
NPaBoOBIgHOCUH MXK NSIATHMKOM | OTpUMyBa4eM, SKi € NigCTaBo A8 LbOro..

lnamixHa cucmema - cuctema AN BUKOHAHHA NMATPKHMX onepauin i3 dopmManbHMMK Ta
CTaHOapTM30BaHMMM [AOMOBMEHOCTSIMU | 3aranbHUMKM NpaBuiaMmn LWOAO MNPOLECUHryY, KnipuHry Ta/abo
BVMKOHaHHSI PO3paxyHKiB MK y4aCHUKaMW NnaTiKHOI CUCTEMM.

lMnamixHul npucmpiii - TexHiYHMIA npucTpin  (6aHKIBCbKMA aBTOMAaT, NNaTPKHU TepmiHan,
NPOrpaMHO-TEXHIYHNIA KOMMMEKC camMoobCnyroByBaHHSA, MporpaMHoO-anapatHe cepeaoBulle MOBINbHOro
TenedoHy, iHWWA NPUCTPIN), WO AaE 3MOry KOPUCTYBaYy iHiuiloBaTV NnaTikHy onepawilo, a TakoX BMKOHaTH
iHWi onepaLii 3rigHO 3 (PyHKLiOHaNbEHUMU MOXITMBOCTSAMMW LIbOrO NPUCTPOIO.

Modamkoeuii cmamyc KnieHma — iHdopmauis wono peectpadii KnieHta, [osipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb sikux KnieHT HagaB baHky JopyYeHHs Ha cuctemMaTuyHe (OBa Ta Oinblue pasiB) AoroBipHe
CMMCaHHA KoWTiB 3 PaxyHKy, B SIKOCTi NnaTHUKa noAdaTtKiB BiANOBIOHO A0 3aKOHOA4ABCTBA NEBHOI AepXKasu i3
3a3Ha4YeHHAM peecTpauinHOro HoMepy nnaTHUKa nogaTkiB, 30Kkpema, iHopmauia npo crtatyc NogaTkoBoro
pe3angeHTa CLUA BignosigHo oo sumor FATCA.

lMosioxxeHHs1 NPo 3axo0u 3axucmy ma eu3HaYyeHHs1 NopsiOKy 30ilicHeHHs1 oKpeMux onepauil e
iHO3eMHil easiromi - [ONOXEHHA MPO 3axoAWM 3axUCTy Ta BU3HAYEHHSI NOPSAKY 34IMCHEHHSI OKpeMmx
onepauin B iHO3eMHi BantoTi, 3aTBepmxeHe [loctaHoBow [lpaBniHHa HauioHanbHoro 6aHky YkpaiHu
02.01.2019 p.Ne5 (3i amiHamMun Ta 4ONOBHEHHAMM).

lMomunkoea nnamixkHa onepauyis - NNaTikHa onepadis, BHAaCNigoK Kol 3 BUHW HagaBaya nnaTiKHMX
nocnyr 3AINCHINETLCA CMMCAHHA KOLUTIB 3 paxyHKY HEeHanexHoro nnaTHuka Ta/abo 3apaxyBaHHSA KOLWITIB Ha
pPaxyHOK HEHaNEXHOro oTpumMyBaya Yn Bugada nomMy KOLUTIB Y roTiBKOBIN hopMi.

lMoradnimimHa 3abopzaoeaHicmb — kpeguT, HagaHun baHkom KnieHTy BHacnigok NnepeBULLLEHHST CYyM
BupaTtkoBux onepauin 3a bBINK Hag BumpamHum nimimom y pasi HasiBHOCTI BCTaHoBNeHoro KpeguTtHoro
nimiTy, HenoBepHeHwui (HenoraweHun) KnieHtom.

lMocnyza «KoHcbepXk-cepeaic» — LinogoboBa Aonomora y BUKOHaHHI OyAeHHUX YK OiNoBMX 3anuTiB —
3aMOBJEHHSI KBUTKIB, BpOHIOBaHHS1 HOMEPIB y roTernsx, Aonomora B 0pOpMIIeHHiI Bi3, 4OrNA4 32 JOMOM TOLLO.

lpasuna kopucmyeaHHsi 1K - [lpaBuna KOPWUCTYBaHHS MMATDKHOK KapTkow, emiToBaHow AT
«AlrPOTMPOCIIEPIC BAHK», aki € HeBig’emHolo YacTuHoto [lorosopy, o6os’a3koBoto ans Lepxatensa MK Ta
Hepxartens gogatkosoi K.

lMpu3ynuHeHHs1 (6710Ky8aHHs) Oii KapmKu — TM4YacoBa HEMOXIMBICTb NPOBEOEHHs1 onepauin 3
BMKOPUCTaHHAM MNaThHKHOI KapTKM BHACMNIAOK BUHWMKHEHHS 06cTaBuH, nepegbayerux uum [dorosopom abo
3aKOHOAABCTBOM YKpaiHu.

lpumycoee cnucaHHs1 (cmsizHeHHs) - NnaThkHa onepauis 3 paxyHKy nnaTtHuKa, WO 34iNCHI0ETbCSA
cTaryBadem 6e3 3roaum nnaTHMKA Ha NigcTaBi BCTAHOBMNEHOTO 3aKOHOM BMKOHABYOrO JOKYMEHTa Yy BUMNagkax,
nepenbavyeHnx 3akoHOAaBCTBOM YKpaiHu, abo Ha niactasi pilleHHsA cydy, Wwo Habpano 3aKOHHOI cunn, 4un
PILLEHHS1 KepiBHMKA OpraHy CTArHEHHs (Aoro 3acTynHuka abo ynoBHOBaXeHOi ocobu) y Bunagkax,
nepenbaveHunx NogaTkoBUM KOOEKCOM YKpaiHu.

MpunuHeHHs1 Oii KapmMKuU — HEMOXNMBICTb NPOBEAEHHS OnepaLin 3 BUKOPUCTAHHSAM NNaTiXKHOI KapTKM
BHaCMiAoOK 3akKiHYeHHsA CTPOKy ii Ail Y4 aHynoBaHHA abo BUHMKHEHHS iHWWX o6cTaBuH, nepeabadeHnx uum
Horosopom Ta/abo npasunamu MI1C.

lMpocmpoyeHa 3abopaoeaHicmb — 3aboproBaHicTb KnieHTa nepes baHkoMm 3a HagaHi nocnyru, sika He
noraweHa KnieHtom y Bu3HayeHun JJoroBopomM CTpok abo HecaHKLioHOBaHUM oBepapadrT.

lMpoyeHmHa cmaeka (6a3oea) — po3Mip MnaTW, O BCTAHOBMIOETLCS BaHkOM 3a KOpUCTYBaHHS
KpegouTtom B Mexax BCTaHOBMNeHOro KpeguTHoro niMity.

lNpoyevmu 3a kopucmyeaHHsi Kpedumom - ue nnaTta, sika BCTaHOBNEeTbCA bBaHkom 3a
KopucTyBaHHA KpeamMToM B Mexax BcTaHOBMNeHoro KpeamMTHoro nimity, HapaxoBYy€ETbCS Ha LWOAEHHI 3anuLLIK/
3aboproBaHocTi 3a Kpegutom Ta cnnadyeTbcs KnieHToM y po3Mipi, CTpOK/M Ta nopsigky, Wo nepenbadvei
KpeauTHnMm 0OroBopoMm.

PaxyHOK — NOTOMHMW paxyHoK (y TOMY 4MCAi, NOTOYHMW paxyHoOK, onepauii 3a SKUM MOXYTb
30JCHIOBATUCH 3 BUKOPWUCTAHHSAM EMEeKTPOHHMX NnaTikHWMX 3acobiB, 30kpeMa, nnaTikXHMX KapTok (B T.4.
BipTyanbHnx mnaTikHUX KapTok) Ha ymoBax, nepeabadeHux [MpaBunamu) Ta/abo BkNagHuM (4EeNO3MTHUN)
paxyHok. BignosigHun PaxyHok BigkpuBaeTbca baHkom KnieHTy nicns yknageHHs Ta Ha nigctasi [lorosopy
npo HagaHHsA BaHKIBCbKOro NPOAYKTY.

PeaynsapHull nnamix - nnaTikHa onepawis 3 nepekasy KowTiB 3 paxyHky KnieHTta, BigkpuToro y baHky,
Wo 3gincHioTbea BaHkoM 3a AopyyeHHAM (po3nopsaxeHHsM) KnieHta Ha KopucTb OOHOrO M TOro X
OTpMMyBa4a, y TOMY 4YuChi: Nepeka3 MiX BMacHUMW MOTOYHMMUK paxyHkamu KnieHTa Ta/abo nepekas Mix
NOTOYHMMM Ta BKNagHMMK paxyHkamu KnieHTa, Ta/abo nepekas Ha KOpUCTb TPeTix Ocib, 3 BCTAHOBMNEHOH
nepiogu4HICTIO Ta NPU3HAYEHHAM nnaTexy, Y iKCoBaHin CyMi.

Po3paxyHkoea cyMma — cyMa BriacHux kowTiB KnieHTa Ha KP.
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Po3paxyHkoeuli nepiod — nepiof 4acy, nNpoTarom sikoro baHkom BpaxoByroTbCs onepadii Wwono
BMHUKHEHHS1 Ta noralleHHa 3aboproBaHocTi 3a KpeaMtom 3 MeTO po3paxyHKy CyMu MpOLEHTIB 3a
KopucTtyBaHHs KpeguTtom, BXigHOro 3anuuky 3aboproBaHocTi 3a KpeauTtom cTaHOM Ha paTy nodartky
Po3paxyHkoBoro nepiogy pnans pospaxyHky OOOB’S3kOBOro MiHiManbHOro nnartexy. [aTtol no4vatky
Po3paxyHkoBoro nepiogy € Aarta, HacTyrnHa 3a JaTow 3aKpuTTs nonepedHboro Po3paxyHkosoro nepiogy,
[aTtoto 3aBepLUeHHS Po3paxyHKOBOro nepiody € OCTaHHin pobounin(onepauiiHuin) AeHb Micsaus.

Cucmema ducmaHuiliHo2o 6aHkiecbko20 06csiy2o8yeaHHs1 «AP Bank» (0ani — CJB0) — ue 3aci6
ANCTaHUINHOT KOMYHIiKaLii Ans obcnyroByBaHHA i3nyHUX OCiO B cepefoBULLI IHTEPHET, KN fae MOXIUBICTb
BigAaneHoro ynpasniHHA cBOiMM PaxyHkamu anga 3abesneyvyeHHs KOHTponto, 3006y TTa Aesakol iHdopmadii npo
npoaykTn baHKy, 30iMCHEHHA AWCTaHUINHWX MnaTiKHWX onepalin 3 nepekasy KOWTiB Mk PaxyHkamu i
nepekasy KoLTiB sK Pi3UYHUM, TaK i OpUANYHUM 0cobaM Ta 3A4INCHEHHS iHLWNX onepaLin B Mexax JOCTYMHOro
dyHkuionany COBO Ta B pamkax uboro [lJorosopy.

Cnoxueay - isnyHa ocoba, ska oTpumye abo Mae Hamip OTpumaTu nNnaTikHy nocnyry Ans
3a40BONEHHA o0cobuctux notpeb, He noB’A3aHMX i3 MiANPUEMHULLKOK, He3anexHow npodecinHow
OiANBHICTHO.

Cmon-cnucok - nepenik enekTpoHHUX NaTikHMX 3acobiB, CKNageHui 3a NOBHUMM iX PEKBI3UTaMi, 3a
AKMMN 0OMeXXeHO/ 3ynnHeHe NpPOBeAEHHS onepadi. 3anexHo Big npaBum NNaTiKHOI CUCTEMW CTOMN-CMUCOK
MOXe OyTV nanepoBMM Ta/abo eneKTPOHHUM.

Cmpok 0ii kapmku — nepiof Yacy, Lo NOYMHAETLCA 3 AaTK BUNYCKY (MEepeBUNYCKy) NNaTikHOT KapTKK i
3aKiHYYETLCH B OCTaHHIN AeHb MiCALUS, 3a3Ha4YeHOro Ha ii NMMLUbOBI CTOPOHI.

Cmsizyeay - ocoba, fka Moxe OyTu iHiLiaTopoM nNaTixXHOT onepauil NPMMYCOBOrO CMMCAaHHS
(CTArHeHHSA) 3 paxyHKy nnaTtHuMKa NS BUKOHAHHSA MAaThKHUX onepaLin Ha nigcTaBi BUKOHABYMX OOKYMEHTIB,
BM3HAYEHNX 3aKOHOM, abo Ha nigcTaBi pileHHsA cyay, Wo Habpano 3akOHHOI cunun, abo pilleHHs KepiBHUKa
opraHy CTArHeHHsi (Moro 3acTynHuka abo ynoBHOBaXkeHOi ocobwu) BignosigHO Ao [MogaTkoBOro kogekcy
YkpaiHu.

TaeMHuusi Hadaeay4a n/amiXXHuUx nocJsye - iHpopMaLlis Woao AisNbHOCTI Ta (PiHAHCOBOro CTaHy
KnieHTta, dka crana BigoMOl HebaHKIBCbKOMY HagaBady NnaTikKHUX nocnyr nig 4vac o6cnyroByBaHHS
KOpucTyBaya Ta B3aEMOBIOHOCMH 3 HWM 4YM TpeTiMm ocobamu nig 4Yac HadaHHSA nnaTbkHMX nocnyr
HebaHKIBCbKMM HagaBayeM NnaTiKHUX MNOCHyT.

Tapudpu Banky (Tapugu ma cmaeku) - Tapudn baHky, B SSKMX BU3HA4YaeTbCA BapTiCTb NPOAaxy Ta
o6cnyroByBaHHs npoaykTiB baHKy, MpoueHTHa cTaBka, SKi 3aTBEpAXYyTbCHA BiAMOBIAHUM KOMMETEHTHUM
opraHom baHky, po3miwytoTbca Ha OdiuinHomy BebcanTi BaHky: https://ap-bank.com/ Ta 'y npuMilLEHHAX
BaHky.

TapudpHuli nakem — Tapudn BaHky nig neBHWN B6aHKIBCbKUA NPOAYKT, i3 BU3HAYEHHAM (PiKCOBAHOTO
nepeniky nocnyr, Wo HagatoTeca KnieHTy B paMmkax NpoaykTy, Ta iX BapTiCTb.

Yao00a — foKyMeHT , WO yknagaetbes 3 hisnyHo ocoboto Mig Yac nepLuoro 3BepHeHHs Ao baHky, 3
MEeTO OTpUMaHHA 6aHKiBCbKOT nocnyru (MpoaykTy), Wwo HagaeTbea baHkom y BignosigHocTi Ao uux MNpaswun.
Yroaa € akuentoM KnieHta Ha ny6niyHy odepTy BaHky npo yknagaHHa [JoroBopy Ha ymMoBax BUKMNaAeHUX Y
MpaBunax.

Ymoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCToM — «YMOBM») yacTuHa [oroBopy, sika €
yacTuHoto [yGrnivyHOi npono3uuii Ta MICTUTb HOPMK, LLO PerymnoTb Nopsgok HagaHHa KnieHTy neBHoi
DaHkiBCbKOT Nocnyru, siKy BiH obpaB wnsxom nogaHHs go baHky BignosigHoi 3assw.

dakcumine — konig BMACHOPYYHOro nianucy Ta/abo neyaTky, sika BHOCUTBCHA B TEKCT LAOKYMEHTY
MeXaHi4YHMM abo eneKTPOHHUM LWnSaxXoM. Takum YnHoM, BaHk Moxe BUKOpUCTOBYBaTK hakcuMmine, BigTBopeHe
MEeXaHi4YHO (3a AOMOMOroK LWTaMmy, KIile) Ha nanepoBOMy AOKYMEHTI, abo B enekTpoHHOMY BuUrnsAgi (3a
AONOMOrO MPOrpaMHOro 3abesneyveHHs1) Ha JOKYMEHTI B eNeKTpOHHOMY BUrnsagi. dakcumine BnacHoOpy4HOro
nignucy ynoBHOBafeHOro npeacrtaBHWKa OaHKy Ta/abo neyaTkm BbaHky B pamkax gaHoro [orosopy Ta
yknageHux [JoroBopis npo HagaHHSA BaHKIBCbKMX NPOAYKTIB, @ TAaKOX MPUPIBHIOETECA 40 BIIACHOPYYHOrO.

3pasok neyaTkn baHky HaBeaeHo B faHoMy [lorosopi.

3pasok BNacHOPYYHOro Mignvcy ynoBHOBaXeHoi ocobu baHky HaBegeHo B gaHomy [oroBopi.

®iHaHCco8Ull MOHIMOPUH2 — CYKYMHICTb 3ax0f4iB, WO 34iNCHI0ETbCA BaHKoM sk CyD’eKTOM NepBUHHOIO
(piHAHCOBOro MOHITOPUHIY y cdepi 3anobiraHHs Ta NpoTuail neranisauii (BigMMBaHHIO) OOXOAIB, OOEPXKaHUX
3MIOYMHHMM  LUNSAIXOM, (piHaHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO pPO3MOBCIOOKEHHS 30poi MacoBoro
3HULLEeHHA (gani — MNBK/®T) (Bkntovatoun, 30KkpemMa ane He BUKMIOYHO, BUSBNEHHS (DiHAHCOBUX onepaLlin, Lo
nignaranTe PiHAHCOBOMY MOHITOPUHIY, ideHTUdIKauiio, Bepudikauito KnieHTiB (NPeACTaBHMWKIB KITIEHTIB),
y4acHUKIB (DiHAHCOBUX oOrMepauii, BCTaHOBMNEHHS iX [logaTKkoBOro craTyCy, a TakoX BMBYEHHS 3MICTy iX
DisNbHOCTI, BiAMOBIAHO OO0 BMMOr 3aKOHOAABCTBA YKpaiHWM Ta BHYTPILWHIX OOKYMEHTIB BbaHKy, y Tomy uuchi
Bumor FATCA.

@PiHaHcoeuli HOMep mesie¢hoHy - HoOMep MOBINbHOro Tenedony, Ak HagaHo BaHky KrnieHTom, sk
NOro OCHOBHWM KOHTaKTHWUWA HOMep, Ta KWW BUMKOPUCTOBYETLCHA KniEHTOM, ANs OTPUMaHHA MNOBIAOMIIEHb
BaHky, BU3HaueHux uumu MNpasunamun, ona peectpadii Ta Bxoay knieHta B COBO, a Takox Ang nigTBepaAXeHHs
34incHeHHs giHaHcoBux onepadin B COBO, sk Kopuctysayu COBO.



https://ap-bank.com/

MNPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCNYT ANA KNIEHTIB-$I3NYHUX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCHEPIC BAHK»

®PiHaHcoea komnaHis (®PK) - ToBapuctBo 3 obMexeHOW BignosiganbHiCTIO «PiHaHCOBa KOMMaHis
MBK», 3 sikoto baHkom yknageHo [lorosip Npo npMnMaHHs nnaTexis.

Yek (keumaHuisi) nnamixxHo2o mepminany /BaHkomama (Yek) — OOKYMEHT, SKUIM NIATBEPOXKYE
3[0iICHEHHA onepauii 3 BUKOPUCTaAHHSIM ENeKTPOHHOro NnaTKHOro 3acoby i MicTUTb B cOBi HaCTymHi
0DO0B’A3KOBI PEKBI3UTU: HAMMEHYBAHHS NNAaTiKHOI cMCTEMU; iaeHTUdiKaTop ekBarpa abo iHLWWIi pekBi3vTK, Lo
AalTb 3MOTy MOro iaeHTudikyBaTh; ineHTudikatop oTpuMmyBsaya (4ns pPUaNYHOI 0cobun: HaMMeHyBaHHSA Ta
ineHTudikauinHun ko 3a €OPIOY, ana disnyHoi ocobun, disnyHoi ocobu-nignpuemusa ta disnyHoi ocobu,
fKka NpoBaguTb He3anexHy npodecinHy AiAnbHICTb: YHIKAaNbHUA HOMEpP MMaTiKHOrO iHCTPYyMEHTYy/HoMep
paxyHKy/enekTpoHHUI ramaHeLb/iHWni ineHTudikaTop); iAeHTMdIKaToOp NNaTiKHOMO NPUCTPOID; AaTy Ta yac
3[iiCHEeHHS onepaLii; cymy Ta BanioTy onepadiii; Cymy KOMICIMHOT BUHaropoau; yHikanbHUA HOMep NnaTikHOro
IHCTPYMEHTY AepaTens; YHikanbHuIn kog onepadii/y pasi BUKOPUCTaHHS MAaTiXKHOro iHCTPYMEHTY B MNATKHIN
CUCTEMI: HANMEHYBaHHS NNAaTKHOT CMCTEMU Ta Ko aBTopu3salii abo iHLWKI Ko, Wo ineHTudikye onepaduito B
NNaTikHI cucTemi; A04aTKOBI PEKBI3UTY (Y pasi HAsBHOCTI).

FATCA — 3akoH Cnony4yeHux LUtatiB Amepukn «IMpo nogaTtkoBi BUMOrM OO iHO3EMHUX pPaxyHKiB»
(Foreign Account Tax Compliance Act), skunin HabyB YmMHHOCTI 3 01.07.2014 p., cnpssMOBaHUIN Ha 3anobiraHHs
neranisauii 3MOYNHHMX JOXOAIB Ta BU3HA4Yae 00OB’A3KOBI ANs BCiX hiHaHCOBMX ycTaHoB-y4acHukiB FATCA, y
ToMmy uncni baHky, npouenypu Wono:

- NpoBeAeHHS igeHTMiKaLii HOBUX Ta ICHYIOUMX KNIEHTIB 3 METOIO BUSIBIIEHHS [ogaTKoBMX pe3naeHTiB
CLUA, 10610 KnieHTiB Ta/abo [oBipeHMx ocCi0O KnieHTiB ski € rpomagaHamu CLUA, maioTb nocTiiHe Micue
npoxumBaHHa Ha TepwuTtopii CLUA abo 3 iHwux nigctaB 3060B’A3aHi cnnavyBaTu nogaTtku BignoBigHO OO
3akoHogascTBa CLUA, Ta Haganu baHky 3anoBHeHy BignosigHo 0o Bumor NMogaTkoBoi cnyx6u CLUA dopmy
W9/6aHkiBCbKy hopmMy camocepTudikaLii i3 3a3HayeHHsIM igeHTUdikauinHOro HoMepa nnaTHUKa NnopaTkis
CLA (ITIN) knieHta / JoBipeHoi ocobu knieHTa (gani — FATCA-igeHTudikauis);

- HapgaHHs 3BiTHOCTI oo Nogatkosoi cnyx6u CLA (Internal Revenue Service), 3okpema, iHdopmauii
npo knieHtiB-NogatkoBux pesugeHTtiB CLUA, ix paxyHku Ta onepadii 3@ HuMK, Npo ocib, ski He Haganwu
HeobxigHoi iHdbopMalii ans npoeeaeHHs FATCA-igeHTudikauii Towwo;

- po3KpuTTA iHdopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anuT MNogatkoBoi cnyxou CLUA,
ocib, Wo npunmalroTb ydacTb B Mepekasi KOWTIB Ha paxyHKU KIieHTa, a TakoX B iHWWX BuNagkax,
nepenbaveHnx FATCA,;

- yTpuMaHHs «wTpadHoro» nogatky (withholding) B po3mipi nepegbavyeHomy 3akoHOM Big CyM
nepekasiB KnieHTiB, Aki He Haganu HeobxigHoi iHdopmauii ans nposegeHHs FATCA-igeHTudikauii, 3
HaCTYyMHUM nepeka3om 3asHadveHnx cyM o lNopaTkosoi cnyx6u CLUA.

GSM-Banking — nocnyra baHky, sika Hagae MOXNMBICTb KOHTPOMNIOBaTU pyx KOWTiB 3a PaxyHkom Ta
3[iricHIOBaTU AodaTKoBy aBTeHTMiKauito [JepxaTenis 3 BukopuctaHHam TexHonorii 3DSecure, HagaeTbcs 3a
3anutom KnieHta. o onepauisx 3 MK Ha diHaHcoBui HoMep TenedoHy KnieHta 6ygyTe HagxoguTn sms-
NOBIAOMITEHHS.

Push-cnoeiwjeHHs1 — HeBenuki cepBiCHi TEKCTOBI NOBIAOMIEHHS, LLO 3’ABNSAIOTLCS Y CMAMBAKOYOMY BikHI
Ha ekpaHi MOOINMbHOrO NPUCTPOID, $KIi rEHEpYTbCA 3 MeTol iHopMyBaHHA KnieHTa B pamkax
dyHKuUioHyBaHHA COBO, 3a ymMOBM akTUBaLii BigNoBigHMX HanawTyBaHb Y MOGiNbHOMY NpucTpoi KnieHTa.

SMS NnoBiAOMMNEHHS (eneKkTpoHHi NoBiJOMMEHHS) - iHdbopmauia/noBigoOMMNEHHS, AKi
HanpaBnATLCA/OTPUMYIOTLCA 3a AOMOMOrol MOBiAOMIIEHb Y TekcToBOMYy dopmati SMS (Short Message
Service) Ha MobinbHMIN TenedoH cTaHgapTy GSM abo i3 3acTocyBaHHAM iHLIMX CEpBICiB JOCTaBKM (sIK
icHytoumx (Viber, WhatsUp, Telegram, Messenger Ta Push-noBigomneHb, Tak i Tux, wo 6yayTb OOCTYMHI B
ManbyTHbOMy) Ha iHaHCcOBUMN HOMep MOGinbHOro TenedoHy KnieHTa 3a 4ONOMOrow Mnocnyr oneparopa
MOBINBHOIo 3B’A3KY, HAsiBHOCTI BiAMOBIAHOro 3acoby MOGiNbHOro 3B’A3Ky (30Kpema, MOBiNbHOro (COTOBOrO)
TenedoHy)..

3DSecure — TEXHONOris, WO 3aCTOCOBYETLCA ANA OOAATKOBOI aBTeHTuUdikauii [epxaTtenis 3 MeTot
[00aTKoBOro NiATBEPAXKEHHS MPaBOMIPHOCTI iHiLitOBAHHA nNnaThkHUX onepaudii B Mepexi IHTepHeT 3
BUKOPUCTaAHHAM PEKBI3UTIB NAaTiXKHUX KapTOK.

IHWi TepMmiHKW, WO BXMBalOTbCA B uux [paBunax Ta He MawTb TNyMayeHHa B Lbomy [lorosopi,
3aCTOCOBYIOTLCS B 3HA4YEHHAX, BU3HAYEHUX 3aKOHO4aBCTBOM YKpaiHu.

Po3gin 1.3. MpeameT loroBopy KOMNNEKCHOro 6aHKiBCbKOro o6cnyroBsyBaHHA
1.3.1. [loroBip KOMNNEKCHOro 6aHKiBCbKOro o6CnyroByBaHHS.

YknagaHHa [oroBopy 34iMCHIOETbCA Mig 4Yac nepworo 3BepHeHHs KnieHTa o baHky wnsxom
odopMneHHs Ta nignucaHHa KnieHtom Yrogu y gBox npuMipHukax. Mpu ubomy KnieHT noBMHEH npea’'aBuTy
OOKYMEHT, Lo noceigvye ocoly Ta BignoBiAHO [0 3aKOHOOABCTBA YKpaiHM Moxe OyTu BMKOPUCTaAHMM Ha
TepuTopil YKpaiHu Ans yKnageHHs NPaBOYUHIB, AOKYMEHT, BUAAHUIN KOHTPOSOIYMM OpraHoM, Lo 3acBigyvye
noro peectpadito B [lepxxaBHOMy peecTpi (hisandHUX ocib - nnaTHWKIB nogaTkiB (ans disnyHmX ocib — pe3naeHTiB),

10



MNPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCNYT ANA KNIEHTIB-$I3NYHUX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCHEPIC BAHK»

a TaKoX iHLWi JOKYMEHTU, Nnepenik akMx BU3HavyaeTbcst baHkoM y BiANOBIAHOCTI 4O YMHHOIO 3aKOHOAAaBCTBA, B
TOMY YMcni HOpMaTUBHMX akTiB HauioHansHoro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHTom abo iHWow isnyHOo 0coboto, sika BIiAMOBIQHO OO YMHHOTO
3aKOHOAaBCTBRa BigkpuBae PaxyHok Ha iM’si/Ha kopucTb KnieHTa Ta/abo yknagae 3 baHkom [JoroBip Big iMeHi
KnieHTa Ta € nigTBepAXXeHHsIM TOro, Lo BiH 3 [MpaBunamm o3HanoMneHnin, 3000B‘A3yeTbCst iX BUKOHYBATH, Ta
yknas 3 baHkom [orosip.

Yroaa, cknageHa y ABOX O4HAKOBUX NPUMIPHUKAX MO OOHOMY ANS KOXHOI 3i CTOPIH, i3 BigMiTkKamu BaHky npo
NPUAHATTSA, € AOKYMEHTOM, WO nigTBepaxye dakt yknagaHHa [Lorosopy. OguH npuMmipHuK Yroawm
3anuvuwaeTbca B baHky, opyrun NnpuMipHuUK, i3 BigmiTkoto baHky npo npunHATTS, nepeaaetbca KnieHToBi.

[oroBip BBaXaeTbCs yknageHuM i3 gatu oTpumaHHs baHkom ocobucTo Big KnieHTa HaneXXHum YHoM
odopmneHoi Yroaw.

BiamitTka BaHky npo npuiHaTTa Big KnieHta Yrogu, Wo € NMCbMOBUM MNiATBEPAXEHHAM YKNageHHs
[oroBopy, BUMHAETLCS Y BiANOBIAHOMY po34ini Yroau i3 3a3Ha4yeHHsaM AaTu Ta Nignucy yrnoBHOBaXeHOoT 0cobu
BaHky, skuin ckpinnaeTbcs nevaTtkolo baHky.

Y pasi, sKWwo gismyHa ocoba nponwrna peectpauito B COBO ge norognnachk 3 ymoBamu Ta 3MiCTOM
uux lMpaewun, Taka ocoba, 3a B3aEMHOIO 3rof0K CTOPiH, BBAXKAETLCS TaKolo, WO yknana i3 baHkom [dorosip
KOMMIEKCHOro 6aHKiBCbKOro 06CyroByBaHHS.

1.3.2. BaHKIBCbKUW NPOAYKT.

Horosip perynioe BigHOCMHU BaHky Ta isndHmx ocid npw BigkpuTTi Ta o6cnyroByBaHHi NOTOYHMX
paxyHKIiB (3a BMKIIOYEHHAM iHBECTULINHMUX paxyHKiB), 6aHKIBCbKMX BKMaAiB, MOTOYHUX paxyHKiB, onepadii 3a
AKMMM 34INCHIOITHCS 3 BUKOPUCTAHHAM €NEKTPOHHMX MaTdKHUX 3acobiB Ta OTPMMAaHHSA CNOXMBYMX KPEeauTIB.

KnieHT mae npaBo ckopucTaTucb Oyab-skMM GaHKIBCbKMM MpPOAYKTOM, O HagaeTbcs baHkom B
pamkax uboro florosopy. NMpu uboMy y nopsgky, BCTaHOBreHoMy uumu [Npasunamu, yknagaetbcs [Horosip
npo HagaHHA 6aHKIBCbKOro NPOAYKTY Ha yMOBax, BUKNnageHux y MNpasunax.

[orosip Npo HagaHHsi 6aHKIBCbKOro NPOAYKTY BBAXAETbCA YKNaAeHUM 3 AaTu NiaTBepaKeHHs baHkom
oTpumaHHsa Big KnieHTa 3asBu 3a ¢opmoto, BCcTaHoBneHo BbaHkom. 3asBa ogopmntoeTbest KnieHTom B
yctaHoBi baHky abo 3acobammn COBO BignosigHo Ao MNpaBun (3a HasiBHOCTI TaKOi TEXHIYHOI MOXMMBOCTI).
Mopsgok HagaHHA 3asBM BU3HAYaAETbCA YMOBAMW HaAaHHS BiANOBIAHOro 6aHKIBCbKOro NpoAaykKTy.

3asBa KnieHTa, cknageHa y OBOX OOHAKOBMX MPUMIPHUKax MO OAHOMY ONSA KOXHOI 3i CTOpiH, i3
BigMITKOIO BaHKy nNpo NpuUAHATTA, € OAOKYMEHTOM, WO MiaTBepaXye yknagaHHa [doroBopy npo HagaHHSA
BaHkiBcbkoro npodykty. OamH eksemnnsp 3assu KnieHta 3anvwaetbca B banky. [pyrun npumipHuk 3assu
HagaeTbes KnieHTy.

Hatoto HabpaHHa 4uHHOCTI [doroBopy npo HagaHHs OGaHKIBCLKOrO NpoAdyKTy BBaXaeTbCA Aara
npunHATTA BaHkom 3assw. Mopsagok nogaHHs 3asasu 3acobamu CABO Ta yknagaHHa [JoroBopy Npo HagaHHs
DOaHKIBCbKOro MPOAYKTY B €NEKTPOHHIA ¢opMi A04ATKOBO BM3HaYalTbCcd YMoBamMu BukopucTaHHs COBO
Ta/abo YmoBaMu GaHKIBCbKUX NPOAYKTIB.

Mopspok yknagaHHa [oroBopy nNpo HadaHHA 6aHKiBCbKOro MNpPOAYKTY B EEKTPOHHIn dopmi 3
BUKopuctaHHAM KeanicdikoBaHoro ElN BusHaveHo y Posgini 1.14 Jorosopy.

Kepytounce nonoxeHHamun ctatti 207 LusinbHoro kopgekcy YkpaiHu, baHk nig yac yknagaHHs
[oroBopy Npo HagaHHA GaHKIBCbKOrO MPOAYKTY MOXe BMKOPUCTOBYBaTW (DakCUMINbHe BiATBOPEHHS nignvcy
nocagoBoi ocobun baHky Ta nevaTkm baHky 3a gonomorol 3acobiB MexaHiYHOro, enekTpoHHoOro abo iHworo
KONitoBaHHS.

[oroBip npo HagaHHs GaHKIBCbKOrO MPOAYKTY HA yMOBaXx, BCTAHOBIEHUX OyAb-AKOK YaCTUHOK LMX
MpaBun, € HeBig'€EMHOIO YaCTUHO Liboro [loroBopy.

Onepalii 3a 6aHKiBCbkMMU NpogyKTamu B Mexax [JoroBopy 3aificHiolTbca baHkoM y BignoBigHOCTI 4o
HoroBopy Npo HagaHHs GaHkKiBCbKOro nNpoaykTy Ta Tapudis BaHky, Lo AiloTb Ha AaTy 34iNCHEHHs onepauii
(HapaHHsA nocnyru).

Mepenik Ta BapTicTb Nocnyr, Wo HagawTbcs baHkom KnieHTy, Bu3HavyaeTbeca B Tapudax, Wo AiloTb Y
Banky. [oroBopoM HagaHHsi ©aHKIBCbKOro MpoAykTy Moxe nepegbadatuca HagaHHA KnieHTy nocniyr vy
BiANOBIgHOCTI 40 06paHoro HUM TapugHOro NakeTy, B AKOMY MOXe BU3Ha4aTmcs OikcoBaHWU Neperik Nocryr,
Wwo HagawTbeda KnieHTy, Ta ix BapTiCThb.

Y BUNAAKy BMHUKHEHHSI PO3BGiKHOCTEN MK MONOXEeHHsMW [loroBopy Npo HagaHHs OaHKiBCbKOro
npoaykty Ta Npasunamu, nonoxeHHs Npasun nignaraTb NPIOPUTETHOMY 3aCTOCYBaHHIO.

BbaHk Ha ymoBax, BuknageHux y umx lNpaBunax, Ta B Mexax HagaHHA 6aHKiBCbKMX NPOAYKTIB, WO
nepenbaveHi ummu MNpasunamu, Hagae KnieHTam nnaTtikHi OCnyru 3 BigkputTsa, 06CNyroByBaHHS Ta 3aKpUTTS
paxyHKIiB KMIEHTIB, y TOMY YMCNi PO3MilLieHHs1 BaHKIBCbKMX BKIaAiB;

- 3apaxyBaHHS/3HATTSA roTIBKOBUX KOLUTIB HA paxyHKW/3 paxyHKIiB KIi€HTIB;

- BUKOHaHHA MNaTbKHUX onepauin 3a paxyHKaMu KIiE€HTIB: KpeguMTOBOro nepekasy Ha niacTasi
nnaTKHOT IHCTPYKLUIT HagaHo! BaHky KnieHTom, iHWKnX nnaTikHUX onepadin, y TOMy 4Mchi 3 BUKOPUCTaAHHAM
NNaTiKHUX IHCTPYMEHTIB,;
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- JoroBipHOro cnucaHHs (aebetoBoro nepekasy);
- BUKOHaHHA 0e6eToBOro nepekasy Ha niacTaBsi NNaTikHOI IHCTPYKLUIT cTarysaya, ob6TsxyBaya;
- eMiCil eNEeKTPOHHMNX NNaTiXKHUX 3aco0iB;
- HagaHHSA CMNOXWBYOro KpeauTy Ans 34iMCHEHHSA onepauii 3 BMKOPUCTAHHAM eMiToBaHol baHkom
nNnaThKHOT KapTKu;
- iHWIi nocnyrn, ki € CyMibKHMUMK 0O HaBe4eHNX NOCHYT.
1.3.3. NMopsaaok BHECEHHS 3MiH.

1.3.3.1 baHk mae npaBo BHOCUTM 3MiHM Jo [lpaBun, B TOMy uyucni go YmoB Ta/abo [Mpasun
kopuctyBaHHs K Ta/abo Tapudis, B T.4. po3MipiB NPOLEHTHUX CTaBOK, LLO HAPaxOBYHOTHCS Ha 3anuLUKu
kowwTiB Ha PaxyHkax, Ta/abo 3asBu npo HagaHHs BaHKiBCbKOro NpoaykTy Ta/abo npo NigkntoyYeHHs 4O NeBHOI
nocnyrm ta/abo go OnepadinHoro yacy baHky B YacTWHI po3ainiB Ta NOMOXEHb, AKi € ICTOTHUMW YyMOBaMM
[oroeopy npo HagaHHs GaHKIBCbKOT MOCIYTL.

Mpo BHeceHHs Takmx 3aMiH baHk 3060B’A3aHMIA NoBiAOMUTY KnieHTa LUMASIXOM PO3MilLleHHS BigNoBigHNX
3MiH Ha OdpiuinHomy canTi baHky Ta y npuMmileHHi baHky Ta HagicrnaHHa KnieHTy noBigoMneHHst B oguH abo
Aekinbka, Ha poscyd baHky, HaBegeHux cnocobiB, i3 3a3HA4YeHHAM Meperiky 3MiH, siKi BHOCSATbCH, Ta
iH(bOpMYyBaHHS, WO Y pasi He3roaun 3 HUMK KnieHT Mae npaBo o AaTw, 3 KOI 3aCTOCOBYBATUMYTbLCA Taki 3MiHU,
posipBaTy gorosip 6e3 0o4aTKOBOI NnaTu 3a NOro posipBaHHS:

- SMS- noBigomneHHs Ha diHaHCoBMI HOMep MOobinbHoro TenedoHy KnieHTa ;

- 3acobamu Cuctemu gmctaHuinHoro 6aHkiBcbkoro obcnyrosysaHHs AP Bank;

- MOLWTOBUM 3B’I3KOM PEKOMEHAOBaHMM NWCTOM Ha agpecy (agpecu) Micusd MpPOXUBaHHS

(appecw peecTpauii) Ta/abo micus nepebyBaHHA (bakTnyHoi agpecu) KnieHTa.

BuwesasHaveHi 3amiHn go lMpaswun, Ta/abo Mpaeun kopuctyeaHHA MK Ta/abo Ymos, Tapudis, B T.u.
PO3MipiB MPOLEHTHUX CTaBOK, LIO HapaxoBYKTbCH Ha 3anuliky KowTiB Ha PaxyHkax, Ta/abo 3assu npo
HagaHHS OaHkiBCcbkoro npoaykty, Ta/abo OnepauiiHoro Yacy baHKy B 4acTuHi po3giniB Ta NONoXeHb, SKi €
iCTOTHMMM YMOBaMU HadaHHSA biHaHCOBOI Nocnyrn, HabuparwTb YMHHOCTI Yepe3d 30 (TPMAUATh) KaneHaapHUx
OHiB Big oaTu BianpaBkn baHKoM NoBigoOMMeHHs NPO Ui 3MiHW, SAKLWO caMi 3MiHM He MICTATb iHWWIA BinbLu Ni3Hin
TepMiH HabpaHHS HUMW YNHHOCTI.

Y Bunagky, sikwo KnieHT He norogutbes 3i amiHamun o MNMpasun Ta/abo lNpaBun kopuctyBaHHsA K
Ta/abo YmoB, Tapudis, po3mipiB NPOLIEHTHMX CTABOK, O HAPaxXOBYHTHCS Ha 3anuLLKK KOLITIB HA PaxyHkax,
Ta/abo 3asBu nNpo HagaHHA HGaHKiBCbKOro NnpoaykTy, Ta/abo OnepauinHoro Yacy baHky B 4acTuHi po3ainie ta
NOMOXeHb, SAKi € ICTOTHMMM YMOBaMWM HafaHHs iHAHCOBOI MOCMyrM, MNpO BHECEHHS SKUX BiH OyB
NoBIZOMIEHN B NOPSAAKY, BCTaHOBNeHOMY LM [JoroBopom Ta [NMpaBunamu, BiH Mae npaBo He NisHille HiX 3a
3 (Tpun) poboui gHi, 40 AaTn HabpaHHsS YNHHOCTI BiANOBIAHMX 3MiH NOBIAOMUTK MPO Le baHk WnaxomMm HagaHHs
NMMCbMOBOI 3as1BMU.

B Takomy Bunagky baHk Hagae KnieHTy nocnyru BignosigHo Ao umx MNMpasun ta YMoB 3a Tapudamuy,
Lo JitoTb y baHKy Ha uen MOMeHT/HapaxoBye MPOLEHTN Ha 3anuLLKnN KOWTiB Ha PaxyHKy 3a cTtaBkoto, Lo die
Ha Len MOMEHT o AaTu BnNpoBamKeHHs 3MiH go MNpasun / Ymos / Tapudis/ po3mipiB NPpOLEHTHUX CTaBoK. 3
AaTtn BnpoBamkeHHs 3miH Ao lNMpasun / Ymos / Tapudis / po3mipiB NpoLEeHTHMX CTaBOK Ais BignoBigHOro
[HoroBopy Npo HagaHHsA GaHKIBCLKOro NPOAYKTY NPUMMHAETLCA 3 HACMiAKamMu, BU3Ha4YeHMn uummn Mpasrunamm
Ta/abo YmoBamu.

HeoTpumaHHsa BaHkoM 0 MOMeHTy HabpaHHSA YmMHHOCTI 3MiH go [Mpasun/Ymos/Tapudis/po3mipis
NPOLIEHTHMX CTaBOK Oyab-Akmx 3asB/noBigoMneHb KnieHTa y MMCbMOBOMY BUMNSAi BBaXXKAETbCS 3rofo0H
KnieHTa 3 Takumn 3miHamu (MoB4Ya3Ha 3roga) Ta He noTpebye yknagaHHs Oyab-akux 4OOAaTKOBMX NPaBOYMHIB
3 KnieHToMm.

KopucTtyBaHHsa KnieHTOM KpeauTHMMK KowTaMu 3 gaTn HabpaHHS YMHHOCTI 3MiH Ta/abo HasiBHOCTI He
norawueHoi 3aboprosaHocTi no KpegmMTHoMy JOroBopy Ha AaTy HabpaHHS YMHHOCTI 3MiH BBaXXa€ETbCA 3rofoH0
KnieHTa Ha 3MiHy ymMoOB KpeaMTHOro JoroBopy.

CTOpOHM AiAwnu 3rogu, Wo y pasi 3MiH iCTOTHUX yMOB KpeauTHoOro goroBopy, nofaHHsa KrieHTom
npotaroMm Ail KpegutHoro [oroBopy OKpemoi 3asiBU MPO 3MiHY KpeguTHOro niMiTy € nigTBepaXeHHAM
O3HanoMIeHHa Ta 3rogoto KnieHTa 3i 3aMiHaMu LMX iCTOTHUX YMOB.

1.3.3.2 baHk Mae npaBo BHOCMTU 3MiHM Ao [lpaBun, B TOMy uucni go YmoB Ta/abo [MpaBun
kopuctyBaHHs K Ta/abo Tapudis, a TakoX 40 PO3MIpiB MPOLEHTHUX CTABOK, L0 HAPAXOBYHTLCS Ha 3aruLLKn
kowTiB Ha PaxyHkax, Ta/abo 3asBu Npo HagaHHA 6aHKIBCbKOro NpoaykTy Ta/abo npo MigkmoYeHHsa 40 NEBHOI
nocnyru Ta/abo go OnepauinHoro yacy baHky B YaCTUHI po3ainiB Ta NOMNOXeHb, SKi HE € ICTOTHUMKU YMOBaMM
HadaHHA biHaHCOBOI nocnyrn Ta/abo Ha BUKOHAHHA BMMOI 3aKOHOAABCTBa Ta HOpMAaTUBHUX akTiB, Ta/abo,
3MiHM SKi HEe MpM3BOAATE A0 3MiHM ymoB obcrnyroByBaHHs KrieHTa, Ta/abo mokpalyloTb YMOBW HagaHHS
nocnyr, 3okpema 306iMnbLUEHHSA MPOLEHTHOI CTaBKM Ha 3aNULLOK KOLUTIB HA MOTOYHOMY PaxyHKY, 3MEHLUEHHS /
CckacyBaHHS MnaTu 3a NOCNYr1, 3MEHLLEHHS NMPOLIEHTHMX CTABOK 3@ KOPUCTYBAHHSA KpeaUTOM.

Mpo BHeceHHs Takux 3MiH BaHk noigomngae KnieHTa WNAXOM PO3MILLEHHSA BigMOBIAHUX 3MiH Ha
odilinHomy canTi BaHky, Micusax 3aranbHoro 4octyny y npuMilieHHi baHky Ta/abo y Bunmckax 3a paxyHkamu
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KnieHta, tTa/abo B COBO, Ta/abo wnsaxom HanpaBneHHa SMS-noBigoOMMAEeHHs He NisHille AHs, Lo nepeaye
OHIO BNPOBaIPKEHHS TaKUX 3MiH.

1.3.3.3 KnieHT npuiimae Ha cebe 060B’A30K 0O3HaNOMITOBaATUCS 3 Npono3uuieto baHKy 1Loao BHECEHHS
3MiH oo [oroeopy, NpaBun ta/abo go Tapudis bBaHky, nepeBipAT HAOXOMKEHHSI MOBIAOMIIEHb KaHanamm
KOMYHiKauin, Bu3HadyeHumun y ubomy nyHkti 1.3.3 Posginy 1.1 [JoroBopy, o3HanomntoBaTucs 3 iHgopmadieto
PO3MiLLIEHOI B 3aranbHOOOCTYNHUX A5 KNIEHTIB MicUaX B ycTaHoBax baHKy, a TakoxX LUNAXOM BiaBigyBaHHS
OdiuinHoro canty BaHky.

1.3.4. Oco6nMBOCTI BiAKPUTTA paxyHKiB Ha iM’A iHLWOI ocobu.

1.3.4.1. BigkpuTTSa paxyHKy OfHi€0 ¢i3anyHO0 0cob0t0 Ha iM'st iHLWOT (hisnyHOT 0cobu Moxe 3aincHIBaTUCA Ha
nigcTasi 4OBIPEHOCTI, 3acBigYeHOi B yCTAHOBNEHOMY 3aKOHO4ABCTBOM NOpsiAKY abo ynoBHOBaXKEHO 0Co60t0
BaHky.

1.3.4.2. [loBipeHa ocoba Mae npe'siBUTK NacnopT abo iHWMIN AOKYMEHT, Wo noceigvye ocoby. ®isnyHa ocoba
- pesngeHT AoOaTKOBO Mae npen'saBuTW OOKYMEHT, BUAAHWM KOHTPOSIOYMM OpraHoMm, LWo 3acsigyye il
peecTpauito B [epaBHoOMy peecTpi (isnyHMX oCid - mnaTHUKIB nogaTkiB; nogaTu AOBIpeHiCTb (abo konmito
OOBIPEHOCTI, 3acBigYeHy HoTapianbHo) (.KpiM AOBIPEHOCTI, sika 3acBig4YeHa YNoBHOBaXeHOH 0coboto baHky Ta
30epiraetbca y baHky). [JoBipeHicTb MOBUHHA MICTUTU iHpopMaLito, WO Jae 3Mory OaHKy igeHTudikyBaTn
ocoby, Ha iM'a SKOi BiOKPMBAETLCA pPaxyHOK. HAKLIO paxyHOK BiOKPMBAETbCS Ha iM's ¢isnyHOI ocobu -
pes3vaeHTa i B OOBIPEHOCTI He 3a3HayeHMn peecTpauinHuiA HoMep OOMIKOBOI KapTKM MnaTHWKa noaatkis
disnyHoi ocobu - pe3naeHTa, Ha iM'a SKOI BiOKPUBAETLCHA paxyHOK, TO AoBipeHa ocoba mae AoAaTKOBO nogatu
OOKYMEHT 3 peecTpaLiiHiM HOMepoM 0BMIKOBOT KapTKu NnaTHUKa nogaTkiB ¢isnyHoi ocobu, 3aceigvyeHun B
yCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHu NOPSAKyY.

1.3.4.3. ®isnyHa ocoba, Ha imM‘A SKOI BIAKPUTO paxyHoK (gani - “BracHuk paxyHky”), nig 4Yac nepLuoro
3BEpPHEHHS A0 yCTaHOBM BaHKy, 3 MeTO BMKOPUCTaHHSA paxyHKy 0B0B‘A3k0BO 0COBUCTO Hagae AOKYMEHTMH,
HeobXigHi ons npoBedeHHs i ineHTUdikauii Ta Bepudikauii.

1.3.5. Oco6nuBocTi o6cnyroByBaHHsA KnieHTiB-Hepe3npeHTiB, 30KkpeMa 34INCHEeHHA NNaThKHUX
onepadin.

1.3.5.1. Topsigok 3aiAcHEHHs nepekasiB Ha KopucTb KrnieHTiB-Hepe3uaeHTiB abo Big imeHi KnieHTis-
Hepe3naeHTIB  BM3HAYaeTbCs 3aKOHOA4ABCTBOM  YKpaiHW, B T.4. HOPMaTMBHO-MPaBOBMMW akTamu
HauioHanbHoro 6aHky YkpaiHw.

1.3.5.2. Ha PaxyHku KnieHTiB-Hepe3naeHTiB 3apaxyBaHHS KOLWTIB BiA (pi3ndHMX 0Cib-pe3naeHTiB y roTiBKOBIN
Ta\abo 6esroTiBkOBI (pOpMax 3AINCHIOETLCA 3 ypaxyBaHHAM OOMeXeHb, BCTaHOBIIEHWX HOPMaTUBHO-
npasumn aktamu HauioHanbHoro 6aHky YkpaiHu.

1.3.5.3 Ha Jdenosntu KnieHTiB-Hepe3naeHTiB 3a60pOHAETECA 3apaxyBaHHS KOLWTIB di3nyHKX OCib-pe3ngeHTis
y roTiBkoBi Ta\abo 0e3roTiBKoBil hopmax.

1.3.5.4. Y Bunagky 3anyYeHHs rpoLloBMX KOLWTIB Pi3N4HOI-0cOOM — HepesmaeHTa noBHe abo 4vacTkoBe
OOCTPOKOBE NoBepHEHHS [1eno3uTy 34iMCHI0ETBCA BigNOBIAHO A0 YMOB BiAKPUTTA BKNagHWX (4EenO3UTHUX)
paxyHKiB Ta 3[iNCHEHHA onepawi 3a LMMU paxyHKaMu.

1.3.6. Mopsaok 3gincHeHHA NNaTiXHUX onepadin
1.3.6.1 IHiuitoBaHHA NnaTikHOT onepauii 3 paxyHkiB KnieHTiB BaHKy 34iNCHIOETLCS LLUMASXOM:
- HagaHHs iHibiaTopoM nnaTiXHOI IHCTPYKUii 4O BaHky B naneposii abo enekTpoHHIN dopMi ANd nepekasy
(cnucaHHs) kowTiB 3 paxyHKy KnieHTa (3a HasBHOCTI TEXHIYHOT MOXMMBOCTI);
- BuKopucTaHHst Knientom/[JoBipeHot ocoboto KnieHTa nnaTixkHOI KapTku ANs BUKOHAHHS NNaTiKHOI onepaklii;
- HagaHHs KnieHTom nNnaTtikHOI IHCTPYKUIT Ha Nepekas roTiBKW Ta rOTiBKOBUX KOLWITIB ANS BHECEHHS KOLITIB Ha
paxyHok KnieHta/baHky;
- HagaHHa KnieHToM NnaTixXHOI IHCTPYKLUIT Ha 3HATTA FOTIBKU 3 paxyHKy.

1.3.6.2 lNnartixHa iHCTpyKUis, Wwo nogaetbcsa KnieHtom go baHky B nanepoBiii abo enekTpoHHi opmi NOBMHHA
MICTUTN 0OOB’SI3KOBI PEKBI3UTH.

PekBi3anTn nnaTiXkHOI iIHCTPYKLT 3aNOBHIOIOTLCS AepXXaBHOK MOBOK 3 ypaxyBaHHAM BUMOT Ta yKa3iBOK L0A0
3aMnoBHEHHSA PEKBI3UTIB Ta NOpAAKY OhOPMITEHHS MNNATKHOT IHCTPYKUIi, BU3HAYEHUX HOPMAaTUBHO-NPaBOBUMM
aktamm HBY 3 nuTaHb 6e3roTiBkOBMX PO3paxyHKiB Ta BUKOHAHHSA MnaTipKHUX Onepauin B HauioHanbHiN Ta
iHO3EeMHI BantoTi, @ TaKoX KacoBUX onepawin.

PekBi3nTn nnatixHOT iIHCTPYKLUIi B iHO3EMHIi BanoTi MOXYTb 3anoOBHIOBATUCH NAaTUHCBKMUY fliTepamu.

IMig Yac BMKOHaHHA NnaTikHMX onepauin baHk He 3acTOCOBYE YHiKanbHUIM ideHTUdIKaTop NnaTHuKa.

KnieHT Mae npaBo 3asHauMTW y NNaTiKHIA IHCTPYKUiT gaTy BanTyBaHHS, sika He Moxe OyTu nisHiwe 10
KaneHaapHWX OHIB Nicnsa ckrnagaHHA nnaTikHOT iIHCTPYKUT.
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MnaTixHa iHCTPYKUiA, sika nogaeTbeca y naneposi hopMi MOXe 3anoBHIOBATUCH NpaudiBHMkamun BaHky 3a
srogoto KnieHta. KnieHT nepeBipa€e npaBumbHICTb 3anoBHEHHA npauiBHMKOM BaHky nnaTtikHOi iHCTpYKUii Ta
3acBigyye i BlaCHOPYYHUM Mignncom.

MnaTikHa IHCTPYKLUiA B eNeKTPOoHHIA dopmi nogaeTbes KnieHtom 3acobamu COBO y Bunagkax Ta y nopsigky
BU3HaveHomy y Poagini V uymx MNMpaswun.

1.3.6.3 BaHk npuiimae 00 BMKOHaHHA nnaTtikHy iHCTpykuito KnieHTa, wo Haginwna go baHky npoTtsrom
onepauinHoro yacy, y Ton camuii onepauinHnin AeHb, a NnaTikHy iIHCTPYKUIto, sika Haginwna go baHky nicns
3aKiH4eHHS onepauifHOro 4acy, He Mi3Hille HacTyNHOro onepauinHOro AHs, SKLWO iHLWI CTPOKM BUKOHAHHA He
norogxeHi CtopoHamm B YMOBax okpeMux 6aHKiBCbKMX NPOAYKTIB y BiANOBigHUX po3ainax umx Mpasun .

1.3.6.4 baHk nNpuiMae OO0 BUKOHaHHS NNaTikHY iHCTPYKLUIO 3@ yMOBM, WO NNaTtikHa iHCTPYKLUis odopmneHa
HanNeXHUM YNHOM Ta HEMAE 3aKOHHUX NiACTaB AMs BiOMOBM B ii NPUIAHATTI.

BaHk Mae npaBo BiAMOBUTW B NPUAHSATTI A0 BUKOHAHHSA NNATKHOT IHCTPYKLIT, SIKLLO:

00OB'A3KOBI PEKBI3NTM 3aMOBHEHO 3 MOPYLUEHHAM BMMOI BCTAHOBMNEHWX uumu [NpaBunamu BignoBigHO A0
HOPMaTUBHO-NPaBOBMX aKTiB;

Hemae HeobXigHMX CYNpPOBIAHUX OOKYMEHTIB, HaAaHHS SIKMX Pa3oM i3 MNaTiKHOK IHCTPYKUieto nependayeHo
3aKOHOAABCTBOM YKpaiHu, HOpMaTUMBHO-NpaBoBuUMM akTamn HBY, abo 3akiHUMBCSst CTPOK Ail LmMx CynpoBigHMX
OOKYMEHTIB;

nnaTtikHy IHCTPyKUito nogaHo Ao baHky 3 nopylweHHAM 3akoHogaBcTBa YKpaiHu abo He Moxe ByTu BUKOHaHO
Bi4NOBIOHO 0O 3aKOHOL4ABCTBA YKpaiHu.

Y pasi BigMOBM B NPUNHATTI NNATiKHOT iHCTPYKLUii BaHk HeramHo, He Mi3Hiwe HaCTyNMHOro onepauifHOro OHs,
nosigomMnsie npo ue KnieHta, Ta noBepTae nnaTikHy iHCTPYKUilo, HagaHy 0o baHky B maneposin dopmi, i3
3a3Ha4YeHHSAM Ha 3BOPOTi MPMYMHK BiAMOBW Ta NOCUNAHHAM Ha HOPMU 3aKOHOA4aBCTBa YKpaiHu (3a HAssBHOCTI)
Ta 3acBig4YeHHsIM MigNMCoM YMOBHOBaXXeHOro npauiBHuMka bBaHky, abo wwnsxom BigoOpaeHHsi BianoBigHOT
iHdopmauii (nomunkn) B COBO y paasi iHiyitoBaHHS nnatikHoi onepadii B COBO (3a HasiBHOCTi TaKoi TEXHIYHOT
MOXITMBOCTI).

1.3.6.5 3 HagaHHsM 00 BaHKy HaneXXHUM YMHOM OPOPMITEHOT NNATKHOI IHCTPYKLUIT Ta 3acBigyeHOoi nignMcom
Knienta/iioro JoBipeHoi ocobu KnieHT TMM camnm Hagae 3rody Ha BUKOHAHHS BigNoOBiAHOI NnaTikHOT onepaluii.

3 HagaHHAM A0 6aHKy HaneXxHUM YMHOM OOOPMIIEHOT 3as8BM Ha KyniBro/Npoaax/obmiH iHO3eMHOT BantoTw,
3acsig4yeHol BnacHopy4YHUM nignucom KrieHta, y TOMy 4ucri B enekTpoHHin dopmi 3acobammn COBO (3a
HasiIBHOCTi Takoi TeXHIYHOI MOXIMBOCTI) KnieHT Hagae 3roay Ha 34iMCHEeHHS nNnaTikHOI onepadii, NoB’a3aHoi 3
BMKOHaHHSIM 3asBK Ha nigctasi oopmneHoi baHkom nnaTiKHOT iIHCTPYKL.

YcniwHe nigTBEpMKEHHA AaHux, wnaxom BBedeHHs KnieHtom/Oepxatenem OUM/MIH, 3 meTtowo noro
aBTeHTUdiIKauii BaHkom Mig Yac iHilitoBaHHA NnaTikHWUX onepaLii 3 BUKOPUCTaHHAM NNaTixXHOT KapTku (abo ii
pekBiauTiB) abo B COBO KnieHT TumM camum Hagae 3rody Ha BUKOHAHHSA BiAMOBIOHOI iHiLiOBaHOI HUM
nnaTiXkHOT onepadii/gekinbkox, NoB’s3aHnX Mixk cobo NNaTikHUX onepaLii.

3 yknaganHam Joroeopy / [loroBopy npo HagaHHA H6aHkiBCbkoro npoaykTy KnieHT Hagae 3rogy Ha BUKOHAHHS
KOXHOI nnaTikHOI onepauii 3 JOroBipHOro CMMCaHHS KowTiB, Bu3HaveHoro [orosopom Ta/abo [JorosBopom
BiNOBigHOro 6aHKIBCLKOro NpoaykKTy.

3roga Ha BMKOHaHHS NaTikHOI onepadii, iHiLinoBaHoi O0OTsXKyBayeM 3 METOK 3BEPHEHHSI CTAMHEHHSA Ha
npeaMeT OBTSKEHHS, SKMM € MalHOBI NpaBa Ha rpoLUoBi KOWTK Ha PaxyHky, HagaeTbca KnieHTom wnsxom
nogaHHsa Ao baHky NMCbEMOBOro po3nopsimkeHHs B nanepoBin abo enekTPoHHIN dopMi (3a HadABHOCTI Takoil
TEXHIYHOI MOXIIMBOCTI) MPO BUKOHAHHSA MNATiXKHOT iIHCTPYKLii 00TspKyBaya i3 3a3Ha4YeHHAM AaTtu i CKnagaHHs i
HOMepa; Mpi3BuULLE, BnacHe im'A, Mo OaTbKOBi (3a HAsABHOCTI), KOA4 MraTHMKa Ta HOMEpP WMOro paxyHKy;
HanmeHyBaHHs BaHKy; cymu uudpamu Ta crnoBamu; NPU3HAYEHHs nnaTexy; HanmeHyBaHHs/npisBuLLe,
BMnacHe iMm'si, No 6aTbKOBI (32 HAsiBHOCTI), KOA4 OTpPMMyBada Ta HOMEP MOro paxyHKy; HaMMeHyBaHHA HajaBava
nnatikHux nocnyr (baHky) oTpumyBada. lNMnaTikHi onepauii, iHiLinoBaHi 06TSXXyBa4eM 3 METOH 3BEPHEHHS
CTATHEHHS] Ha NpeaMeT OOTSKEHHS, AKMM € MaWHOBI MpaBa Ha rpoOLUOBi KOWTU Ha PaxyHky KnieHTa, He
notpedytoTb HagaHHA KnieHTOM 3roau Ha iX BUKOHaHHS, 3a YMOBM HagaHHsA KnieHtom o baHky noBigomneHHs
npo Take ObTSHKEHHS y NOpSAKY BM3HA4YeHOMY 3akoHOM YkpaiHu "Tlpo 3abesneveHHs BUMOr KpeguTopiB Ta
peecTpadito 06TsxeHb" Ta ummm MNpasunamn.

BrkoHaHHA MnaTiKHUX IHCTPYKUIN CTAryBadis, y BUNagkax BU3HAaYEHMX YNHHUM 3aKOHOOABCTBOM YKpaiHu, He
notpedytoTb HagaHHA KnieHTOM 3roam Ha iX BUKOHaHHS.

1.3.6.6 3roga Ha BUKOHAHHA NnaTikKHOI onepadii Moxe 6yTn BigknmkaHa KnieHtom y Oyab-akui yac, ane He
ni3Hille HacTaHHs MOMeHTY 6e3BigKNMYHOCTI MNaTiKHOT IHCTPYKU.
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PosnopsamkeHHa Npo BiAKNMKaHHA 3roayM Ha BUKOHAHHA nnaTikHoi onepadii KnieHT Hapgae o badky B
nanepoBii abo enekTPOHHIN ¢opMi (3a HasBHOCTI Takoi TEXHIYHOI MOXnMBOCTI 3acobamm COBO) i3
000B’A3KOBUM 3a3HaYeHHsIM igeHTUMIKALIMHUX AaHWX, AN BCTaHOBMEHHS ocobu nnatHuka (M6, PHOKIM,
Homep PaxyHKy) 3a3Ha4yeHHSAM PeKBI3WUTIB MNATKHOI iHCTPYKUii/onepauii/3asBn Ha KyniBnw/npogax/oomiH
iHO3eMHOI BarntTn (Homep, gaTy, Cymy onepadii nnaTtikHoi onepadii/iHcTpykuii/3assu, NIB/HanmeHyBaHHs,
paxyHOK oTpumyBa4ya abo 3MIiCT mnaTikHOI onepauii y pasi BigKnuKaHHS 3rogM Ha AOroBipHE CMUCaHHSA 3
NOCUITaHHAM Ha BignoBigHWM NyHKT uux MNpasun/doroeopy).

BigknukaHHs 3roam Ha BUKOHAHHSA MAATKHUX onepauii, Wo BUKOHYOTbCS/iHiLilo0TeCs BaHkoM BignoBsigHoO 40
ymoB [loroBipHoro cnucaHHs (aebetoBoro nepekasy) KowTiB, BU3HayeHux JJorosopom Ta/abo [JorosBopom npo
HagaHHSA 6aHKIBCbKOro NpoAyKTy, 3A4INCHIOITECS OQHOYACHO 3 iHilitoBaHHAM Byab-skoto i3 CTOPIH NPUNMHEHHSA
(posipsaHHga) [orosopy abo signosigHoro [oroBopy npo HagaHHA OaHKiBCbKOro npoAaykTy B MOPSAKY,
BU3HayeHoMmy [paBunamu, Ta 3a yMOBM BUKOHaHHS CTopoHamM ycix 3060B’A3aHb 3a BiANOBIAHUM 4OrOBOPOM.

BioknukaHHsa 3rogM Ha BWMKOHAHHA NMATDKHOI onepauii, sKa 34iMCHIETbCA Ha nigcTaBi 3asdBuM Npo
KyniBnio/npogax/obmiH  iHO3eMHOI BasnoTW, 34IMCHIETbCS OAHOYACHO 3 BIiAKMIMKAHHAM 3asiBM  Mpo
Kyniento/npoaax/obmiH iHo3eMHOT BanioTu.

1.3.6.7 BigknukaHHA nnaTikHOI iHCTPYKUil KnieHTOM 34iMCHIOETBCA WNAXOM HagaHHsa PosnopsamkeHHs o
BaHky B naneposii abo enekTpoHHiIN opmi (3a HAABHOCTI Takoi TEXHIYHOT MOXnmBocCTi 3acobamn COBO) i3
3a3Ha4YeHHAM  PEeKBI3WTIB  MMaTipkHOI  iHCTpykuii  (HOmep, gaTy, Ccymy onepaudii  nnartikHol
onepauji/iHcTpykuii/3assu, MIB/HarimeHyBaHHSA, paxyHOK OTpuMmyBaya).

PosnopsmkeHHs Ha BigKNUKaHHA NNaTixXHOI IHCTPYKLII/3roamM Ha BMKOHaHHSA NnaTbkHOI onepadii B naneposii
dopmi npunmaeTbca baHkom npotsarom OnepadinHoro gHa baHky OO HAacTaHHA MOMEHTY Ge3BiOKIUYHOCTI
NNaThKHOT IHCTPYKLIT.

BbaHk npuinmae Po3nopsiaXeHHs Ha BigKNUKaHHA NNaTiXKHOT IHCTPYKLIT, ¥ SIKiA 3a3Ha4YeHOo AaTy BantoTyBaHHS,
00 KiHUS onepauiHoro 4acy, LWo nepegye gati BantoTyBaHHS.

1.3.6.8 MomeHTOM 6€3BigKIMYHOCTI NNATKHOT IHCTPYKUIT Ha BUKOHaHHSA NNaTiKHOT onepauii € MOMEHT, SK1iA
HacTae nicnsi HacTaHHA AaTu BantoTyBaHHA NIATKHOI IHCTPYKUIT (Y pasi Ti 3a3HavyeHHs) abo cnncaHHA KOLUTIB
3 PaxyHky knieHTa, HactaHHa MOMeHTY 6e3BiaknUYHOCTI NNaTiKHOI IHCTPYKLIT IHILiNOBaHOT 3 BUKOPUCTAHHSAM
€IeKTPOHHOrO NnaTiKHOro 3acoby moxe BusHadatucs npasunamm MIC.

1.3.6.9 Onnata KnieHTOM BapTOCTi MAaTPKHMX oOnepauii, KypcoBOi pi3HMUi (Y BunNagkax BMU3HAYEHMX
MpaBunamu) 3gincHOETECS A0 abo nig Yac BUKOHAHHSA onepadin abo nig yac 3gincHeHHst obniky BignoBigHUX
onepauin 3a PaxyHkom abo Ha nigcTtasi iHdopmadii npo Butpatn baHky/KnieHTa, siki BAHUKNM B pe3ynbTaTi
3gincHeHHs KnieHTom onepauin B nnaTikHin cuctemi; onnaTta BapTOCTi JOMNOMIXKHUX A0 NNaTidKHMX NOCryr
cnnadvyeTbcsa 4o abo nig Yac HagaHHSA Takux nocnyr, abo B oCTaHHI podounii AeHb 3BITHOrO NeEpPioy, 3a KUK
cnnayyeTbCs Nocnyra; iHWUX 0oAaTKOBMX BUTpAT, BU3HadeHux [lpaBunamu, ski BUHMKaOTb B pesynbTari
30iNCHEHHs NNaTPKHMX Ta iHWKX onepadin KnieHta no ¢akTy BUHUKHEHHS Takux BUTpaT.

1.3.6.10 CnnaTa KoMicii, KypcOBOI pi3HULi, HWIMX A0OATKOBUX BUTPAT 34INCHIOETLCA WNAxom [dorosipHoro
cnucaHHa (gebeToBoro nepekasy) BiAMOBIOHOI CymMy BapTOCTi mocnyr no akTy 34iMcCHeHHs/iHiuiloBaHHSA
onepadji/3aBepLUeHHs 3BiTHOrO Nepioay/BUHUKHEHHSA OOATKOBMX BUTPAT 3 PaxyHKy/paxyHkiB knieHTa y baHky
B CyMi BapTOCTi Takmx nocnyr BignosigHo ao Tapudis baHky, kypcoBoi pisHuUi, AogaTKOBUX BUTpaT. Y pasi
BiJCYTHOCTi JOCTaTHbLOI CyMM KOLITIB Ha PaxyHky/paxyHkax KnieHTa ans cnnaTu BignoBigHMX nnaTexis, cyma
HecnnayeHoi CBOEYACHO KOMICIT, KypCOBOI Pi3HMLI, 4OAATKOBUX BUTPAT (MOBHICTIO abo YaCTKOBO) BBaXa€eTbCs
npocTpoyeHoto 3aboprosaHicTio KnieHta 3a JorosopoM. Takox KnieHT moxe BHeCTM onnaTty BapTOCTi NOCHyT,
KypPCOBOI pi3HuLi, iHLUMX 4OOATKOBMX BUTPAT LUINAXOM BHECEHHS KOLUTIB roTiBKOK abo nepekasy 6e3roTiBKoBUM
LINSAXOM Ha BignoBiaHWA paxyHOK BaHky.

1.3.6.11. baHk 3abe3neyye HagaHHA KnieHTy mocnyrM 3 BUKOHAHHA MUTTEBOrO Nepekasy 3 OOTPUMaHHSIM
BMMOT Ta 0OMeXeHb, BCTaHOBEHMX 3akoHO4aBCTBOM i LM Mpasunamu/oroBopom.

BukoHaHHA MUTTEBOro nepekasy B NNaTKHIA CUCTEMI 3[INCHIOETLCA BIAMOBIAHO A0 NpaBuMm Takoi NNaTiKHOT
CUCTEMU 3 OOTPUMAHHSIM BUMMOT 3aKOHO4AaBCTBa.

BaHk nicnsa oTpMmaHHsa Big KnieHTa nnaTtikHOi iHCTPYKUii Ha BMKOHAHHA MWUTTEBOrO nepekasy nepesipsie
AOTPUMaHHS BCiX HEOBXiAHUX YMOB ANSi BUKOHaHHS Takoi MaTiKHOI iHCTPYKLUii Ta HasfBHICTb i 4OCTYMHICTb
kowTiB Ha paxyHky KnieHTa. licna BUMHEHHS BCix Aiv Woao nepesipkn baHk 6nokye cymy KowTiB nnaTtikHOI
onepauiji, HeobxigHy AN BUKOHAHHA MUTTEBOrO Mepekasy 3 ypaxyBaHHSM CyMW KOMICIMHOI BMHaropoam (3a
HasiBHOCTI) Ha paxyHKy KnieHTa abo nosigomnse KnieHTa npo HEMOXNMBICTb BUKOHAHHS MUTTEBOIO Nepekasy
y cnocib, nepegbadeHun JoroBopom.

BaHk HeBigknagHo, nicns OTpUMaHHSA Bi4 HajaBada NnaTidKHUMX MOCAyr OTpMMyBaya MOBIAOMIIEHHSA Mpo
3aBEepLUEHHs NNaTikHOI onepauii abo SKLIO Take NOBiAOMIEHHSI He Byno oTpumaHe npoTsirom 10 cekyHpg, 3
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MOMEHTY MPUAHATTS NNATKHOI IHCTPYKUIT Ha BWKOHAHHA MWTTEBOrO nepekasy, nosigomnsae KnieHTa
BiANOBIAHO NPO AOCTYMHICTb UM HEAOCTYMHICTb CyMW KOLUTIB 3a Li€l0 NMaTpKHOK onepauieto Ha paxyHKy
oTpuMyBaya.

BaHk BigHOBMOE CyMy KOLUTIB NNaTiKHOI onepauii Ha paxyHky KnieHTta, skwo npotarom 10 cekyHA 3 MOMEHTY
NPUAHATTSA NNATKHOT iIHCTPYKUii HA BUKOHAHHA MUTTEBOIO Nepekasy nnaTtikHy onepadito He byae 3aBepLUEHO
HagjaBayeM MNNaTiKHUX MNOCAyr oTpuMMyBada. MOMEHTOM MPUWHATTS NAATPKHOI IHCTPYKLUii Ha BUMKOHAHHSA
MUTTEBOIO nepekasy € 3adoikcoBaHWUA B onepaLinHo-06:ikoBin cuctemi baHka Yyac HagXomKeHHS OO HbOro
TaKkol NNaTKHOI IHCTPYKLUIT Big nnaTHUKa.

BaHk npoTtarom 10 cekyHA 3 MOMEHTY NPUAHATTA NNATKHOI IHCTPYKLIT HA BMKOHaHHSA MUTTEBOrO nepekasy
3abe3neyye 3apaxyBaHHA CyMW KOLUTIB 3a MnaThkHOK onepaulielo Ha paxyHok KnieHTa, gocTynHicTb ans
KnieHTa 3apaxoBaHuX KOLWITIB Ta MNOBIAOMNSAE HagaBada NMAATDKHUX MNOCAYr NraTHUKA MNpO 3aBepLUEHHS
nnaTtixHoI onepadii. baHk nicna 3apaxyBaHHs Ha paxyHoOK KnieHTa cymu KOLWTIB 3a NnaTiKHOK onepauieto 3
BMKOHAHHS MUTTEBOIO Nepekasy nosigomnse KnieHTa npo Take 3apaxyBaHHA KOLWITIB Yy cnocib, nepeadayeHni
Horosopom. Cyma BCix KOMICINHUX BMHaropog, ski KnieHT 3060B'a3anunin cnnatutu baHky nig 4yac BUKOHaHHSA
MUTTEBOIO Nepekasy, He MOXe NepeBMLLYBaTN CYMY BCiX KOMICIMHUX BUHaropoA, aki KnieHT mae cnnatutu nig
Yac BUKOHaHHS KpeauToBOro nepekasy.

BaHk mMoxe noBepHyTWU NnaTikHi iHCTPyKUii KnieHTa 6e3 BUMKOHaHHSA, SIKWO Ha paxyHKy nnaTtHuka He Oyno
AOCTaTHLO KOLLTIB AN iX BUKOHAHHS, HasiBHi 6r1oKyBaHHSt a00 0OMeXeHHs, NiMiTK, SIKi BCTAHOBIEHI Ha paxyHKy
BiANOBIOHO 4O BMMOT Ait040Oro 3akoHOAaBCTBa Ta/abo BHYTPILLHIX HOPMaTUBHUX LOKYMEHTIB BaHky.

1.3.7 KyniBnsa, npogax, o6MmiH iHO3eMHOI BanoTm

1.3.7.1 Ona 3gincHeHHsa onepaduii 3 kynisni/npogaxy/obmiHy iHo3emHoi BantoTw, KnieHT nogae go baxky B
naneposBomy BuUrnagi 3asBy 3a BCTaHOBNEeHow baHkom dopMolo, gka Mae MICTUTM HACTymnHi 0BOB’A3KOBI
PEKBI3NTK:

- HaIMeHyBaHHS Ta MicLe3HaxoakeHHs baHky;

- HanmeHyBaHH4A KnieHTa, horo ineHTudikauinHmMim Homep, MiCLLE3HaXO4XKEHHS;

- DOpYYeHHSs Ha KyniBno/nMpoaax/odMiH BanoTy;

- HOMep paxyHky KnieHTa ons cnucaHHs/3apaxyBaHHS KOLUTIB;

- migcTaBu Ans Kynieni iHO3eMHoi BantoTy (3a notpebn);

- Cymy Ta BanoTy KyniBni/npoaaxy/obmiHy iHO3eMHOT BanoTy;

- undppoBe 3Ha4YeHHs Kypcy Kynieni/npogaxy/o6MiHy iHO3eMHOT BantoT abo 3a3HaumTu “3a Kypcom 6aHky”;

- TepmiH Aii 3asBum Ha KyniBno/npogax/obmiH iHO3eMHOi BanioTn, AkMiA He moxe nepesuwysatn 30
KaneHgapHVX OHiB 3 AaTy BKa3aHOI Ha 3asBi;

- nignuc KnieHTta /ynoBHoBaxeHoi ocobn KnieHTa;

- fopyyeHHs baHky npogaTtu KynneHy iHoO3eMHy BantoTy, Wo He Byde nepekasaHa 3a NPU3HaAYeHHSIM Y CTPOK,
BM3HAYEHWI 3aKOHOAABCTBOM YKpaiHu.

CTOpOoHM NpuiAINKM OO0 3roAu, Wo oboB’A3KOBI pekBi3auTn 3asB KnieHTa npo kyniento, o6MiH Ta/abo npogax
iHO3eMHOT BantoTK NorogxkytoTbcss CTOpOHaMM B KOXHIi KOHKPETHIN 3asBi KnieHTa npo kynisnto, obmiH Ta/abo
npogax iHo3eMHOT BantoTu, nignucaxin KnieHtom t1a NpunHATIN BaHKOM 0O BUKOHAHHS.

BaHk He Hece BignoBiganbHOCTI 3a OyAb-SIKUIA PU3NK, LWLO BUHMKAE B pe3ynbTaTi 3MIHW/KONUBAHHS KypciB
BankT, Mg Yac BMKOHAHHS MiXXHApOAHMX NaTexiB Ta onepavuin 3 kynieni, obmiHy Ta/abo npogaxy iHO3eMHOI.
Takuin pu3nk noknagaeTbCca BUKIMIOYHO Ha KnieHTa.

1.3.7.2 KnieHT He nogae o baHky 3asBy npo npoaax iHO3eMHOI BanoTu y BUNaaKax, KON HaAXOMKEHHS
iHO3eMHOI BankTM NPOAAKTLCA BIAMOBIAHO [0 BCTAHOBMNEHWX BUMOI HOPMaTMBHO-MPaBOBUX aKTiB
HauioHanbHoro 6aHky Ykpainu.

1.3.7.3 KnieHT ma€e npaBo iHiuitoBaTu KyniBno/npogax iHodemHoi Bantotn 3acobammu COBO (3a HasBHOCTI Takoi
TEXHIYHOI MOXIMBOCTi BaHky).

PekBisutn 3adBM Ha KyniBno/mpogax iHO3eMHOI BanTh, sgKka Hagaetbcs KnieHTOM AncTaHuUinHo,
BM3Ha4aloTbCA y BignoeigHoMy meHio COBO, Ta MatoTb MiCTUTU Taki 060B’A3KOBI PEKBI3UTK:

- - Homep paxyHky KnieHTa ans cnucaHHs/3apaxyBaHHS KOLWTIB;CYMYy Ta BanoTy KyniBni/npoaaxy iHo3eMHoT
BanoTy;

- uMdpoBe 3HaAYEHHS Kypcy KyniBni/npoaaxy iHo3eMHOT BantoTu — JOPIBHIOE KypCy BCTaHOBNEHOMY BaHkom
Ha MOMEHT 3AiNCHEHHS onepaluir;

- cymy kowmicii BaHky (y pasi HasiBHOCTI);

- EnekrpoHHui nignuc Knienta 8 COBO.

3 nigTBepmxeHHaM KnieHtom onepauii B CABO Tta BBegeHHam OL KnieHT Hagae no baHky 3asiBy npo
KyniBno/Npoga iHO3eMHOI BartoTu.

BaHk BMKOHYe 3asiBy Ha KyniBn/Npogaxk iHO3EeMHOI BanioTh MPOTArom onepauinHoro yacy banky ans
3[iNICHEHHST BIiAMOBIgHMX onepadin (B nicnsonepauiiHii 4ac — 3a HasiBHOCTI TaKOi TEXHIYHOI MOXIMBOCTI
BaHky).
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CrtopoHu norogvnu wWwo baHk BMKOHYE 3asBM Ha KyniBno/npogax iHO3eMHOI BanioTu, HagaHoi KnieHtom
3acobamn COBO, B mexax BU3HayeHUX BaHKOM caMmocCTiMHO MOXnmBMX obcsariB kyniBni Ta/abo npogaxy
iHO3eMHOT BasitoTW, BCTAHOBMEHNX HA MOMEHT 34iMCHEHHSA onepauil 3rigHo 3 BHYTPiWHIMK npaBunamu baHky.
Y pasi, sKLo iHilinoaHa KnieHTom onepaduis 3 Kynieni/npogaxy iHO3eMHOI BanoTK NepeBuLLYe Taki obcsrum,
baHk Bigxunsie 3asBy KnieHTa.

Pozgin 1.4. NpaBa Ta 060B’A3kn KnieHTa Ta BaHky

1.4.1. BaHK mae npaBo:
1.4.1.1. Bumaratu Ta nepesipATM OOKYMEHTU Ta iHcopmauito, HeobxigHi ans 3'acyBaHHs ocobu KnieHTa
(npencrtaBHuka KnieHTa), cyTi AisnbHOCTI, hiHaHCOBOro cTaHy, Ta/abo iHdopMmaLito Npo nnaTikHi onepadii, Aki
3gincHiooTecs KnieHTom Ta nignaraoTe BanioTHOMY Harnsgy BignoBiAHO 0O BMMOr 3aKOHO4ABCTBa, ANA
BWKOHaHHS BaHkom yHKUiT areHTa BamTHOrO Harnsgy TOwo Yy BiANOBIOHOCTI i3 BMMOramMm YMHHOrO
3akoHoAaBcTBa YKpaiHu. Y Bunagky HeHagaHHa KnieHToM HeobxigHux OokymeHTiB abo BigomocTten, abo
YMUWCHOIO HaJaHHs1 HenpaBAaMBUX BigomocTen, baHk Mae npaBo BigMoBUTU KnieHTy B 0OCNyroByBaHHi.
1.4.1.2. He BuKoHyBaTK nnaTikHi onepauii 3a posnopsakeHHAM KnieHTa y BMnagky BUABNEHHSA NMOMUSKA Y
NNaTiKHUX pekBi3uTax abo 3anOBHEHHS iX i3 MOPYLUEHHSM YMHHOIO 3aKOHOA4ABCTBA YKpaiHW, HOPMATUBHO —
npaBoBuUx akTiB HauioHanbHoro 6aHKky YkpaiHu Ta umx [NpaBun, y Bunagky BigMOBM KnieHTa y HagaHHi
OOKYMeHTIB abo y pasi HagaHHsi HENMOBHOMO Nepeniky JOKYMEHTIB/PEKBI3UTIB, LWO BMMaratoTbcsa baHkom.
1.4.1.3. He 6patn g0 BUKOHaHHA po3nopsagkeHHsa KnieHTa Ha 34iNCHEHHsT nnaTixkKHUX onepawin, y Bunagky,
AKLWO Take po3nopsgKeHHs cynepevnTb abo 3abopoHeHe YNHHMM 3aKOHO4aBCTBOM YKpaiHw.
1.4.1.4. OtpumyBaTu Big KnieHta nnaTy 3a HagaHi momy nocnyru 3rigHo 3 ymosamu [Jorosopy, B TOMy 4mcni
YmoBamu Ta Tapudpamm Banky. CnncyBatn 3 PaxyHkiB KnieHTa cymu KomiciinHOT BuHaropoaum bBaHky, ski
nepenbaveHi Tapudamm Ta ctaBkamu baHky Ha pospaxyHKOBO-kacoBe 06CHyroByBaHHS B YaCTWHI, WO
BM3HA4yae BapTiCTb 06CNyroByBaHHs PaxyHkKiB Ta npoBeAeHHs nNnaTikHWUX onepawin, a Takox, 3a onepauii 3
KyniBni/npogaxy/o6MiHy iHO3eMHOT BantoTn, B TOMY YMCHi B NOPSAKY OOTOBIPHOrO CMCaHHS.
1.4.1.5. 3miHtoBaTu MNMpaBuna, B ToMy 4ncni YmoBu Ta/abo Tapudu, a Takox po3mipy NPOLEHTHMX CTaBOK, LLO
HapaxoBYIOTbLCSA Ha 3anuLIKM KOWTIB Ha PaxyHkax Ta/abo Ha BKknagu Ha BMMOrY, B NOpsaKy, BU3HAYEHOMY
ummun MNMpasunamm.
1.4.1.6. Y nopagky, BM3HavyeHoMmy uuMMu [paBunamu, BHOCUTM 3MiHM [0 po3giniB (nonoxeHb) 3asBu-
aHkeTu/MpaBun/Tapudis, siki MicTATb enieMeHTU KpegMTHOro 4oroBopy Ta € icTOTHUMK ymoBamun KpeguTHoro
AOroBopy.
1.4.1.7. HanpaBnatm Ha agpecy Micus npoxuBaHHa Ta/abo wmicaua nepebyBaHHSA (TMMYacoBOro
nepebyBaHHSA), agpecy enekTpoHHOI nowTn Ta/abo Ha HoMepun TenedoHiB, B TOMY YNCRi HOMepX MOBINBLHOro
3B'A3Ky, 3asHadveHux KnieHtom B Yrogi/3assi/OnutyBancHuky ®M, wnsaxom HagcunaHHa Push-cnosiweHb
3acobamn COBO, nosigomneHHs iHopMaLiiHOrO xapakTepy, IMCTYBaHHSA, KOPECMNOHAEHLi0, B TOMY YUCHi
npo 3miHy Tapudis, 3akiH4eHHsI CTPOKY Ail NNaTikHMUX KapTOK, HeOBXiAHICTb HagaHHA AOKYMeHTIiB/iHcpopmauii
3 MeTO akTyanisauii ineHTudikauinHoT iHpopMaii, Bepudikauii Ta HanexHol nepesipku KnieHTta, npono3uuii
HOBUX MPOAYKTIB Ta nocnyr, cymun Ao noraweHHs no Kpegutax KnieHta, npoctpoyeHoi 3aboproeaHocTi, iHLe.
MignucanHam Yroan/3assu KnieHT Hagae cBOO 3rofy Ha BKasaHi y LibOMY NMYHKTI Ail.
1.4.1.8. HapasaTtu KnieHTy, 3a NOro 3rogoto Ta 3 BpaxyBaHHAM TeXHIYHOI MOXNUBOCTI, iHhopMaLlito Npo pyx
KOLUTIB 32 paxyHKOM LUMSAXOM HaOCMUITaHHsS Takoi iHdopMauii 3acobamMu enekTpoHHoi nowTtn Ta/abo SMS-
CepBiciB, MecexepiB, 3a KOHTaKTHOW iHopmauieto KnieHTa, 3a3Ha4yeHol OCTaHHiM B Yrogi abo 3assi.
BusHauveHHs obcary noBigomMneHHs 34iNcHI0ETbCA baHkom Ha BnacHUmn poscya.
Hagcunatn 3a BignosigHum 3anutom knieHTa B COBO, Ha BkasaHy HWM Yy 3anuTi €nNeKTPOHHY MNOLWTy,
AOKYMEHTW B €NeKTPOHHIN ¢opmi: KBuTaHuii/gorosopn 3a BukoHaHumn B COBO onepauismu, BUNUCKU 3a
PaxyHkamu.
Kepytounce nonoxeHHsmu ctaTTti 207 LinsinbHoro kogekcy Ykpainu, baHk nig yac HagaHHsa KnieHTy BUNKCOK,
[OOBIfOK, KBUTaHLiA MOXe BUKOPUCTOBYBAaTK (bakCUMINbHE BiATBOPEHHS MNignucy nocagoBoi ocodu baxky Ta
neyatku BaHky 3a gonomoro 3aco6iB MexaHiYHOro, eNeKTPOHHOIo abo iHLWIOro KoNitoBaHHS.
1.4.1.9. BiamoBuTn KnieHTy y BUKOHAHHI NNaTiKHOI iHCTPYKLiT ab0 NpM3ynuHUTK Ti BUKOHAHHS, SKLWO NnaTikHa
onepauist MiCTUTb O3HaKK Takol, Lo niansarae piHaHCOBOMY MOHITOPUHIY BiAnoBiaHO Ao 3akoHy YkpaiHu "lMpo
3anobiraHHst Ta NpoTuaii neranisauii (BiaMMBaHHIO) LOXOAIB, OAEPXKaHWX 3NTOYNHHUM LUMSAXOM, (biHaHCYBaHHIO
Tepopu3amMy Ta hiHaHCYBaHHIO PO3MOBCIOMAXKEHHST 36pP0Oi MacoBOro 3HULLIEHHS", 3 iHdhopMyBaHHAM KnieHTa npo
Lie BignoBiAHO 4O BUMOT 3aKOHOOaBCTBaA.
1.4.1.10. MpusynuumuTtn (TMM4YacoBo) BCi abo okpemi onepauii no Hum Ta/abo 3gincHuTn BnokysaHHA K,
BiAMOBMWTU B 06CnyroByBaHHi KnieHTy y HacTynHMX BUNagkax:
— pii Knienta Ta/abo onepauis KnieHta He BignosigatoTe Bumoram [oroBopy abo BuMMoram
3aKoHoAaBCTBa YKpaiHW, y TOMY YnChi, ane He 0bMeXylo4Ynch, NpaBuiamMm BUKOPUCTAHHST paxyHKiB;
— gii Knienta Ta/abo onepauis MatoTb CyMHIBHUIA coLianbHUIA Y4 EKOHOMIYHUIA XapaKTep;
— y BMNAgKy BigcyTHOCTI B BaHKy HeoOXigHOI iHdbopMaLii Ta AoKkyMeHTIB Ta/abo ix HeHaaaHHsA KnieHTom
NPOTAroM AECATU KaneHaapHWX OHIB 3 MOMEHTY HarnpaBfieHHs BiAMOBIAHOMO MOBIAOMIIEHHSI/BUMOTU
BaHkoMm, abo B TepMiH, BU3Ha4YeHu baHkom y BignoBigHOMY MOBIAOMIEHHI/BUMO3i;
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— BigmoBa KnieHToM 4m [oBipeHot 0coboto woao po3kpuTts baHkoMm GaHkiBCbkOi TaemMHuui abo
00po6KKN NepcoHanbHMX AaHNX Ta iHWOT KOHGIAEHUINHOT iHopMauii Ha yMOoBax Yroau, BigKMKaHHS
KnieHTom um [JoBipeHoto 0co60t0 Yroam MOBHICTHO abo B YACTUWHI, iHLLE NOPYLIEHHS YMOB Yroau;

— Yy BMNAgKy HasiBHOCTI NpocTpo4eHoi 3aboproBaHocTi 3a Kpeautom Ta npoueHtammn no Kpeguty,
KOMIiCiIMU, HEeCaHKLIiIOHOBaHUM oBepapadToM, NOHAAMIMITHOK 3ab60proBaHicTIo;

— B iHWWX BMNagkax, nependadyeHmx [JoroBopomM Ta 3akOHOA4ABCTBOM YKpaiHu.

1.4.1.11. 3ynuHnTn NpoBeaeHHsA diHaHCOBOI onepaLii, AKWo i y4acHMKOM abo BUro4OOAEPKYBAYEM 3a HEHO
€ 0co0a, Ky BKIOYEHO A0 nepeniky ocid, NoB‘A3aHUX i3 34iIMCHEHHAM TEPOPUCTUYHOI AisinbHOCTI abo Woao
SAKMX 3acCTOCOBaHO caHKUii. CTpoKk Ha kM Moxe OyTM 3ynMHEHO NPOBeAeHHs hiHaHCOBOI onepaldii,
BCTaAHOBIHETHLCS HOPMATUBHO-NPABOBUMU Ta 3aKOHOA4ABYMMM akTamu y cdepi NBK/PT.

1.4.1.12. BigmoBuTK B noganblioMy obcnyroByBaHHi KnieHTy Ta 3akpuTu BCi paxyHku, BigkpuTi Knienty y
BaHky, B 0OHOCTOPOHHLOMY MOPSAKY, Y BUnagky, sikwo KnieHt (JoBipeHa ocoba krieHTa/Burogoonepkysad)
notpannse go MNepeniky ocib, Ha Aki HaknageHo diHaHcoBi caHkuii [epxaBHum KasHadverncteom CLUA Ta/abo
€sponeincbkum Cotosom Ta/abo Pagoro HauioHaneHoi 6e3nekn Ta 06opoHu YkpaiHu, abo y pasi NpUCBOEHHS
BaHkoM KnieHTy HenpurMHATHO BMCOKOrO PiBHA pu3nky abo B iHWMX Bunagkax, nepegbavyeHnx YUHHUM
3aKOHOAABCTBOM YKpaiHM 3 NuTaHb 3anobiraHHA Ta npoTuaii neranisauii (BigMuBaHHIO) 4OXOAIB, oaep>KaHnX
3MOYUHHMM LUASIXOM, (PiHAHCYBaHHIO TepopuaMy Ta iHaHCYBaHHIO PO3MOBCIOMKEHHSA 36poi MacoBOro
3HUWEHHA. B Takomy pasi HasBHIi Ha paxyHkax KOWTW (B T.4. HapaxOBaHi Ta HecnnayeHi NpoLeHTw)
nepepaxoByTbLCA Ha paxyHOK AN obniky KOLWTIB KMiEHTIB 3@ HeAiloYMMY paxyHKaMu.

1.4.1.13. BigmoBuTtucs Big npoBegeHHs onepadii KnieHta, y TomMy umucni noBepHyTu KnieHTy nnaTtikHy
iHCTPYKLUitO (Ta rpoLloBi KOWTKN Ha paxyHoK KnieHTa, sKwo ix Oyno cnucaHo 3a nnaTikHOK onepauieto), abo
3YNUHUTN NPOBEAEHHA TaKoi onepauii Ha CTPOK, BU3HA4YEHU 3aKOHOA4ABCTBOM YKpaiHK, Y pasi iHilitoBaHHS
KnieHToM nnaTikHOI onepauii, y4acHMKoM sikoi € ocoba, npuyetHa go lepeniky ocib, Ha Ski HaknageHo
iHaHcoBi caHkuii HdepxaBHum KasHadenctBom CLUA Ta/abo €sponencbknm Coto3om Ta/abo Pagoto
HauioHanbHoi 6e3nekn Ta 060poHn YkpaiHu, abo y pasi npucBoeHHS BaHkoM KrieHTY HEMPUINHATHO BUCOKOTO
piBHSA pM3uKy abo B iHWINX BMNagkax, nepegbavyeHnx YMHHUM 3aKOHO4ABCTBOM YKpaiHu 3 nuTaHb 3anobiraHHs
Ta npoTtuaii neranisauii (BigMUBaHHIO) AOXOAIB, OAEPKaHMX 3MOYNHHUM LUASIXOM, (DIHAHCYBAHHIO TEPOPU3MY
Ta piHaHCYBaHHIO PO3MOBCHOMXKEHHS 36POT MAacOBOIr0 3HULLEHHS.

1.4.1.14. BigknacTu BUKOHaHHSA NMaTiKHOI iHCTPYKUii KrnieHTa Ha HacTynHum pobounii OeHb, SKLWO Takui
AOKYMEHT Haginwos go baHky nicnsa 3akiH4eHHs onepauiHoro Yacy, a TakoX B iHWWMX Bunagkax, 3rigHo 3
ymoBamu [JoroBopy, y TOMy YMCHi 3a BigCyTHOCTI y BaHKy TEXHIYHOT MOXKMMBOCTI BUKOHATW NAaTikHY onepadito
B A€Hb NOro HaAXOMKEHHSI NNaTKHOI IHCTPYKLUIT.

1.4.1.15. [na BCTaHOBMNEHHS MPaBOMIPHOCTI NAAaTKHOI onepauii y pasi onpoTecTyBaHHA HeHaneXHoI
nnaTiXXHOT onepaLlii nnaTHUKOM Ta/abo Ha BUMOry HagaBada nnaTikHUX NOCNYr NraTHMKa 3aboKyBaTh KOLUTH
B CYMi HEHaNEeXHOoI NNaTiKHOI onepauii Ha paxyHKy KnieHTa, Lo € HEHaneXXHUM OTPUMYyBayYeM 3a MiaTiKHO
onepadieto, Ha cTpok go 30 kaneHgapHUX gHiB.

1.4.1.16. baHk Mae npaBo:

- 3akpuTtn PaxyHok KnieHTa y pasi BiACyTHOCTI pyXy KOLUTIB 3@ LIM paxyHKOM NPOTSAroM OAHOro POKY;

- 3akpuTun PaxyHok, akuwo y KnieHta Hemae GinbLue gitouunx MK, emiToBaHMX 0O LUbOro paxyHky;

- BigmoBuTuca Big [dorosopy Ta 3akputn PaxyHok KnieHTa, AKkwo onepauii 3a PaxyHKOM He 3A4iACHIOTLCA
NPOTAroM TPbOX POKIB NIAPSA | Ha PaxyHKy HeMae 3arnuLuKy KOLTiB;

- NPUNVHUTK Noganblue HadaHHSa KpeouTy B Mexax fii yknageHoro KpegutHoro gorosopy, 3abnokysatu MK
Ta BuMaraTu Big KnieHTa (He3anexHo Big HacTaHHA JaTu OCTaTOYHOro nosepHeHHs Kpeauty) OOCTPOKOBOTO
norawieHHsi B NOBHOMY 00cA3i 3aboproBaHocTi 3a KpeanTHUm JOroBopoM, y BuMnagkax, BU3HAYEHUX LIMMU
MpaBunamu;

- BiOMOBUTUCA BiJ BCTaHOBMEHHSA (MiATPUMaHHSA) AinoBuX BiAHOCUMH 3 KnieHTOM (y TOMY 4YMUCHi LUMISAXOM
po3ipBaHHA AiNoBMX BiHOCKMH) abo NpoBedeHHsA diHAaHCOBOI onepallii, y BignoBigHocTi o ctatTi 15 3akoHy
Ykpainu «[l1po 3anobiraHHsa Ta npoTuAito neranisadii (BigM1BaHHIO) 4OXOAIB, OAEPXKaHNX 3MTOYUHHUM LUNSXOM,
(hiHaHCYBaHHIO Tepopn3my Ta piHaHCYBaHHIO PO3MNOBCIOAKEHHS 36pOi MacoOBOro 3HULLIEHHS».

1.4.1.17. Bumaratu Big KnieHTa BiglwkogyBaHHA NpsiMnx 30UTKIB, MNigTBEPMAKEHUX OOKYMEHTamNbHO, 3aBOaHnX
BaHky y 3B’A3Ky 3 nopylieHHaM KnieHtom ymoB [oroBopy, B TOMy 4uchi, ane He BUKMOYHO KpeguTHOro
OOroBopy.

1.4.1.18. HapgaeaTtu BigomocTi ctocoBHO KnieHTa, [loroBopy, Yroam, WO MiCTATb GaHKIBCbKY TaEMHULIO, 00
OpraHiB fep)aBHOi BMafu, YW iHLWMX OCIO, SKWO Le BCTAaHOBMEHO 3aKOHOAABCTBOM Ta/abo y Bunagkax,
NnoB si3aHMX i3 3axucToM npaB BbaHKy 3a yknageHuMu npaBodMHamu (goroBopamu), abo HeoOXxigHWX Ons
peanisauii noBHOBakeHb BbaHKy 3a 3aKOHOM, a TakoX KOHTpareHTam (napTHepam) BaHka, ski 6ynu Ta/abo
OyayTb 3anyyeHi OCTaHHIM Ha JOroBipHIA OCHOBI, MPSAMUM Ta HeENpsAMUM akuioHepam baHky, iX nos’ssaHuM
ocobam, puMaMYHMM Ta iHWKUM npodpecinHuM pagHukam Bbanky, ayautopam BaHky, 3a 3anutamu OaHkiB-
KOpEeCMNOHAEHTIB.

1.4.1.19. PeanizoByBaTw iHWIi npaBa baHky, nepenbadeHi [lorosopom Ta/abo 3akOHO4ABCTBOM.

1.4.1.20. baHk mae npaBo ButpebyBatu B KrieHTa iHpopmauilo Ta [OKYMEHTU BignoBigHO OO BMMOr
3akoHodaBcTBa YKpaiHu, ymoB [JoroBopy, BHYTPILHIX AOKyMEHTIB baHky 3 nuTaHb ®iHAHCOBOrO MOHITOPUHTY,
y ToMy uncni sumor FATCA.
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1.4.1.21. baHk mae npaBo Ha 06pobky nepcoHanbHUX AaHux KnieHTa Ta noro aoBipeHux ocib (3a HasBHOCTI),
aki 6ynu Ta/abo 6yayTb HagaHi baHky, y ToMy uucni TpeTiMM ocobamu, 3 METOK OpraHidauii Ta HagaHHSA
KnieHTy GaHKiBCbKUX NOCIYT Ta onepadin, Wwo nepegdayeHi uumu MNpasunamm ta [JloroBopom, Yrogoto.
KnieHt pobpoBinbHO Hagae baHky cBow 6e3BigknuyHy 3rogy Ha OBpoOKy MepcoHanbHUX OaHWUX
KnieHTa Ta oro goipeHuMx ocib (3a HasBHOCTI), BigNoBigHO 40 MeTK 06pobKM, L0 BKa3aHa B LIbOMY MYHKTI,
Ta/ abo iHWOI MeTu, WO BU3HA4YaeTbcs BaHKOM CaMOCTIMHO, B TOMY 4YMCIli 3 METOK MPOMOHYyBaHHA 3a
AOMOMOrOK  3arafibHOMPURHATUX 3acobiB 3B’'A3Ky (B T.4. LUMASXOM JIMCTYBaHHSA, po3curnaHHs SMS-
NnoBigOMIEHb, TeNe(MOHHNM 3B’SI3KOM, €NIEKTPOHHOI MOLUTOW) OyAb-Kkux GaHKIBCbKUX MPOAYKTIB Ta NOCMyr
Ta/abo BCTAHOBNEHHS OiNoBUX BiQHOCUH Mix KnieHTom Ta baHKkoM Ha nigcTaBsi UMBINbHO-NPaBOBUX AOrOBOPIB,
npeameT AKkMX € BiAMiHHUM Big npeameTy umx Mpasun Ta [JoroBopy, Ta po3kputTs iHpopmalii woao KnieHta
Ta Noro JoBipeHnx ocib (3a HasBHOCTI), Ska 3rigHo i3 3aKOHOAaBCTBOM YKpaiHy MiICTUTb GaHKIBCbKY TaEMHULLIO.
3ropa KnieHTa Ha 06pobky nepcoHanbHUX gaHux KnieHta Ta noro aosipeHmx ocib (3a HasiBHOCTI), Lo
HagaHa OCTaHHIM 3rigHO 3 yMOBaMu LbOr0 NYHKTY HE BUMAarae 34iNCHEeHHS MNOBIAOMMEHb Mpo nepepavy
nepcoHanbHuMx AaHux KnieHta TpeTim ocobam 3rigHO 3 Hopmamu cT.21 3akoHy YkpaiHu «[lpo 3axuct
nepcoHanbHUx AaHux». llignucaHHam uboro [orosopy KnieHT niaTBepaxye, WO MOMY MNOBIAOMIEHI MOro
npaBa, Bu3Ha4veHi 3akoHOM YkpaiHM «[1po 3axucT NEepCoHanbHWX AaHUX», a TakoX MeTy obpobku
nepcoHanbHMx gaHux KnieHta, B Tomy uncri 300py nepcoHanbHuX gaHmx KnieHta.
1.4.1.22. MNoBepHyTn 63 BUKOHaAHHA 3asiBK Ha Kyniento/npoaax/obmiH iHO3eMHOI BantoTy y pasi BigCyTHOCTI B
3asiBi 060B’AI3KOBUX PEKBI3NTIB, HEOOCTATHOCTI KOLUTIB Ha paxyHkax KnieHTa ans 3giicHeHHst onepadii 1a
cnnaTu KOMICINHOT BUHaropoam baHky, a Takox, y pasi aKkwo Kypc onepadii, Bu3HayeHu KnieHTom y 3asBi He
BigNoOBigae Kypcy BCTaHOBNEHOMY BbaHKOM Ha AeHb NpoBeAeHHs onepalil, B iHLWMX BUNagkax, BUSHAYEHUX
ymoBamu [MpaBun Ta [JoroBopy Ta HOPMaTUBHO-MPABOBUX aKTIB, i3 3a3HAYEHHAM MPUYMHN NOBEPHEHHS Ha
3BOPOTHIW CTOPOHI naneposoi hopmu 3asasu, abo 3acobamm CABO (y pasi HAFBHOCTI Takol MOXIMBOCTI), SAKLLO
Taka 3asiBa HagaHa B €NeKTPOHHIN hopmi.
1.4.1.23. baHk B pasi HasBHOCTi y KnieHTa 30008B's3aHb 3a JOroBOopaMu B iHO3EMHi BantoTi Mae npaso
CaMOCTIHO 34JCHIOBATU 3a KOLUTY KMieHTa KyniBni Ha BnacHui BubIp iHWOI iHO3eMHOi BantoTu (ogHiei abo
[OEKINbKOX), Ska Hagarni BUKopucToByBaTuMeTbCca baHkoM anst o6MiHy Ha noTpibHy KnieHTy iHO3eMHy BantoTy
Ha MiXKHapo4HOMY BantOTHOMY PUHKY 3rigHO HagaHoi 3asBu KnieHTa Ha KyniBnto iHO3eMHOT BantoTy.
1.4.1.24. baHk B pasi npogaxy KrnieHTom iHO3eMHOI BanoTM Mae NpaBO CaMOCTINHO, 34IACHATM OOMIH Uiel
BanTN Ha MDKHAapPOAHOMY BanOTHOMY PUHKY Ha iHWWY iHO3eMHy BanioTy (oaHy abo Aekinbka) 3 noganbluvm
npogaxem oTPMMaHOi iHO3EMHOI BantoTK 3rigHo 3aasu KnieHTa Ha npoaax iHO3eMHOI BantoTu.
1.4.1.25. 3pincHioBaTi onepadii 3 npoaaxy iHo3eMHoi BantoTn 6e3 oTpumaHH4 Big KnieHta 3assu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTaMmn HauioHaneHoro 6aHky YkpaiHu.
1.4.1.26. 3piicHiOBaTU NPUMYCOBE CMUCAHHSA (CTAMHEHHS) kowTiB 3 PaxyHkiB KnieHTa y Bunagkax i nopsaky,
nepenbavyeHnx YNHHUM 3aKOHOA4ABCTBOM YKpaiHu.
1.4.1.27. 3AicHIOBATM CNMCAHHS KOLWTIB Ta BuAayy rOTiBKOBMX KOLUTIB MMLIE B MeXax HasBHUX Ha PaxyHky
KnieHTa kowTiB Ta 3a paxyHOK KpeAUTHUX KOLUTIB B MeXxax BCcTaHoBneHoro baHkom KpeguTtHoro niMmity.
1.4.1.28. BukopuctoByBaTu rpowoBi kowTn Ha PaxyHkax KnieHTa, rapaHTytouM npaBo KnieHTa
0Oe3nepeLLKoaHO PO3NopsiAXaTUCs LIMMU KOLITaMu.
1.4.1.29. Yknagatv Ta nignucysatu, [loroBopu npo HagaHHs GaHKiBCbKOro NMpoaykTy, HagaBaTu KnieHTam
OOBIOKW, BUNUCKK Ta iHLWLI JOKYMEHTU B eMeKTPOHHOMY BUrNAAI, B TOMY YACTIi NiANUCaHI LWASXOM akLenTyBaHHSA
OHNnawvH-3aaBok KnieHTta, BukopucTaHHs KeanidgikoBaHoro EIM nmignmcy abo iHWoro aHanory BnacHOpy4YHoOro
nignucy ynoBHoBaXeHOro npefacrtaBHuka badky. Taki ENekTpoHHi JOKYMEHTU maloTb cTaTyc opuriHany Ta
MalTb OPUANYHY CUny.
1.4.1.30. 3gincHoBaTM O0rOBipHE CMMCaHHA KOWTIB 3 Oyab-Akoro paxyHky KnieHta sigkputoro y badky 3
MeTO noraweHHsa 3aboprosaHocTi KnieHta 3a umm [orosopom, y Tomy uucni KpegutHum JOrosopom y
nopsiaKy, BU3Ha4YeHomy ummu MNpasunamu.
1.4.1.31. OtpumyBaTu, 36epiratv, BUKOPUCTOBYBATM Ta noLumpoBaTy iHpopmaLilo Woao KpeauTHoi icTopii
KnieHTta.
1.4.1.32. NoBepHy TV 6€3 BUKOHaHHA 3asiBM Ha KyniBnto/npoaax/o6MiH iHO3eMHOI BantoTu y pasi BigCyTHOCTI B
3anBi 060B’A3KOBNX PEKBI3NTIB, BU3Ha4YeHUX [Jorosopom/3asiBoto, HeAOCTATHOCTI KOLITIB HA paxyHkax KnieHTa
ONnAa 30iNCHeHHs onepadii Ta cnnaTtu KoMicinHoi BuHaropoam baHky, a Takox, y pasi SKWo Kypc onepawii,
BM3HayeHu KnieHTom y 3asBi He BianoBifae Kypcy BCTaHOBNeHOMY baHkOM Ha AeHb NpoBeAeHHs onepadii,
B iHLUIMX BMNagkax, BU3Ha4YeHnXx ymosamu [loroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYUHA
NMOBEPHEHHSI Ha 3BOPOTHIl CTOPOHI NanepoBoi hopmn 3asiBu.
1.4.2. BaHK 3060B’A3y€TbCA:
1.4.2.1. 3apaxyBaTy rpoLUOBi KOWITK 3a MNaTikKHOK ornepauieto, Wo Haginwnm Ha PaxyHok KnieHTa, B AeHb
HaOXOMKEHHs (NpPOTAroM onepauiiHoro AHA) Ao baHky BignoBigHOT nnaTiXkHOI IHCTPYKUil. AKWOo nnaTtikHa
IHCTPYKUisA Hagiiwna go baHky B nicnsonepauinHnin 4ac, To 3apaxyBaHHA KOWTiB Ha PaxyHok KriieHTa moxe
3[iNICHIOBATMCS HACTYMHOro onepauiinHoro AHs. Npy UbOMY KOWTM, WO Hagidwnu y BMXigHi (CBATKOBI,
Hepoboui) AHi, MOXyTb 3apaxoByBaTUCA Ha PaxyHOK B nepLunii onepauinHunii AeHb Nicns BUXiAHUX (CBATKOBMX,
Hepobo4mMx) OHIB.

19



MNPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCNYT ANA KNIEHTIB-$I3NYHUX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCHEPIC BAHK»

1.4.2.2. BukoHyBaTu nnaTixHi iHCTPyKLUii KnieHTa Ha nepekas Ta/abo Bugady rpolioBux KowTiB 3 PaxyHkiB, a
TakoX MpoBOAUTW iHLWI onepauil y nopsaky, BU3HAYEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHM Ta ymMOBaMu
Mpaswun.

BaHk 3000B’si3yeTbCsl BMKOHYyBaTW MNNaTikHI iHCTPYKUii KnieHTa Ha BMKOHAHHS OUCTAHLUIMHUX NNATKHUX
onepauin B CABO nignucari enekTpoHHMM MignMcomMm, SIKLWO BOHM BigMoBiganTb yMoBam gaHoro [Joroesopy.
1.4.2.3. MNoBigoMnsTu KnieHTa npo BHeCeHHS 3MiH o NpaBwn, B TOMy YMchi 4o YMoB Ta/abo Tapudis, a Takox
pPO3MipiB MPOLEHTHUX CTaBOK, LLIO HapaxoBYKTbCS Ha 3anuLLKM KOWTIB Ha PaxyHkax Ta/abo Ha Bknagu Ha
BUMOTY, B MOPAOKY, BU3HaYeHoMy Luumu Npasunamu.

1.4.2.4. HapaBatu koHcynbTauii KnieHTy 3 nutaHb 3acTtocyBaHHA H6aHKIBCbKOrO 3akOHOAABCTBA Ta NOPSAOKY
3[iNCHEHHST PO3paxyHKiB.

1.4.2.5. BukoHyBaTu iHWi po3nopsiaxeHHs KnieHTa 3rigHo 3 [loroBopom.

1.4.2.6. 3abes3neyvyBaTtu 36epiraHHs Ta 3axucT iHpopmaLii Wwoao AisnbHOCTI Ta hiHaHcoBoro craHy KnieHTa,
wo ctana Bigomoto baHky y npoueci o6¢cnyroByBaHHA KnieHTa Ta B3aEMOBIAHOCKMH 3 HUM, Ta SKa CTaHOBUTb
©aHKiBCbKY TAEMHULIKO 3a BUKIMIOYEHHAM BUNAAKIB, KON PO3rofoLLeHHs Takoi iHdpopmauii € 0608’ A3koBUM AN
BaHky y BignNOBIOHOCTI 3 YMHHMM 3aKkOoHOAABCTBOM YKpaiHW. baHk mae npaBo nepegaBaTu TpeTiM ocobam
BULLIEBKA3aHy iHbopMaLito y BUNaakax, nepegdbadyeHmx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.2.7. HapaBatu /Hagcunaty Ha Bumory KnieHta iHgopmauito npo 3anuwkn KowTiB Ha PaxyHky/ PaxyHkax
KnieHta ctaHom Ha 01 ciyHa gnga iX NiaTBEpOKEHHS..

1.4.2.8. HapasaTu KnieHTy iHgbopMaUito 3a CIOXMBYMM KpeauTOM NPOTAroM CTPOKy Aii KpeamtHoro gorosopy
y nopsagky, BU3HayeHomy ummu Npasmunamm.

1.4.2.9. Hapasatu KnieHTy Ans o3HavoMneHHs [JoBigky Npo cucTemMy rapaHTyBaHHSA BKNagie (isan4Hmx ocid
He pigwe HpK pa3 Ha kaneHZapHui pik, B TOMy 4ucni nicna yknageHHs [orosopy, B naneposii abo
€NeKTPOHHIN dopmi Ha po3cyan banky. CTOpOHM MOrogmMnu HacTynHW cnocib LopidHoro HagaHHa KnieHTy
Josigku: He nisniwe 31 rpygHs kaneHaapHOro poky, B skomy yknageHo Jorosip Ta He misHiwe 31 rpyaHs
KOXXHOrO HaCTYMHOro KaneHgapHoro poky nicns yknageHHs Jorosopy, baHk poamiwye [osiaky Ha OdiuiitHomy
canti baHky (https://ap-bank.com/) Ta y npumilieHHax BbaHky Ha iHpopMauilHUX cTeHgax, 3 Akot KnieHT
3000B’13aHMIA 03HANOMUTUCS He Ni3Hiwe 15 ciYHA KOXXHOro KaneHaapHoro poky. Yknagatoum Hdorosip, KnieHT
NMOroAXXyeTbCsl, WO MOro o3HamomIeHHs i3 [JoBigkot y 3a3HayeHun crnocid € ¢akToM BMKOHAHHS BUMOTU
3aKkoHof4aBCTBa YKpaiHM WOA0 HanexHoro HagaHHa KnieHty [osigkn. Take noBiAOMMEHHSA MoOXe
3[ificHIOBaTMCS, B TOMY 4uCri, 3acobamMm eneKkTpoHHUX iHdopMaLiiHKX, iHOpMaLiAHO-KOMYHIKaLiINnHNX
cuctem (e-mail, SMS, COBO Towo) B eNeKTPOoHHI hopMi.

1.4.2.10. Y Bunagkax, nepenbadeHux 3akOHOO4ABCTBOM, npoTtarom Aii [orosopy, baHk BUKOHye dyHKUiT
NnoaaTKOBOro areHTa Ta 3000B’A3aHW HapaxoByBaTW, YTpUMyBaTK Ta cnradvyBaTh CymMmy nogatkie Ta 360pis
A0 BropxkeTy 3a paxyHoOK nnatHuka nogatky (KnieHTa).

1.4.2.11. BigMOBUTUCS BiA BCTAHOBMEHHS (NiGTPUMaHHS) AiNOBUX BiAHOCKH 3 KNiEHTOM (Y TOMY YnCHi LUNSXOM
posipBaHHS AiNoBux BigHOCUH) abo NpoBeAeHHS iHaHCOBOI onepaldii, NpoOBeAeHHS nepekasy, Y BianoBigHOCTI
po ctaTTi 15 3akoHy Ykpainu «[Npo 3anobiraHHsa Ta NpoTugito neranisadii (BigMMBaHHIO) 4OXOAIB, OAePKaHNX
3MIOYMHHMM  LUNSAXOM, (piHaHCyBaHHIO TepopuaMy Ta (iHaHCYBaHHIO pPO3MOBCIOMKEHHS 36poi MacoBoro
3HULLLEHHS».

1.4.2.12. Hapgatu Ha 3anuT KnieHTa nepeq iHiuitoBaHHAM NnaTikHOT onepadii HasiBHY iHdopMaLLito npo:

1) MakcuManbHUin Yac BUKOHaHHA NNaTikHOI onepauii;

2) KOMICilHi BUHaropoau Ta iHwi 36opu, ski KnieHT mae cnnaTutu y NpoLleci BUKOHAHHSA NnaTikHOI onepaldii,
Ta 3aranbHy CyMy KOLUTIB, HEODOXigHMX ANSA BMKOHAHHSA NNaTiKHOI onepawii;

3) OpieHTOBHUIN KypC nepepaxyHKy iHO3eMHOI BamnTh, WO 3aCTOCOBYETbCA AN BMKOHAHHSA MAaTKHOL
onepawuii;

4) iHWYy HeobxigHy iHdopMaLilo Ha po3cya baHky, sika CTOCyeTbCA 3AINCHEHHS NNaTikXHOI onepadii.

1.4.2.13. Micnsa iHibitoBaHHS NnaTKHOT IHCTPYKLUiT BaHk Hagae KnieHTy Taky iHbopMmaLito:

1) 4aty i Yac OoTpMMaHHS NNaTHKHOT IHCTPYKLUIT;

2) paty i yac NPUAHATTA 40 BUKOHAHHSA NNaTdKHOT iHCTPYKLUIT;

3) iHpopmauito Npo BiAMOBY Y NPURHATTI NNATKHOI IHCTPYKLUIT 4O BUKOHaHHSA (Y pasi BiaMOBN).

BaHk 3a3Hayvae Taky iHhopmMaLilo Ha NPUMIPHMKY NNATKHOT IHCTPYKLUIT B nanepoBsin hopmi, 3acBigyeHoi
YNOBHOBaXXeHNM NpauiBHUKOM BaHky, sika HagaeTbca KnieHTy nicns iHiyitoBaHHA HUM NnaTikHOI onepalii, abo
wnaxom BigobpaxeHHs B COBO (3a onepadismu iHiuinosaHnmu B COBO).
1.4.2.14. HapaTtu iHdopmaLilo Npo MPUNHATTS OO0 BMKOHAHHSA MNMATDKHOI IHCTPYKLUIl, NPO KOXHY BUKOHaHY
nnaTtikHy onepauito 3a PaxyHkom KnieHTa, a Takox iHcopmauito npo cnnadveHi KnieHtom komicii, 36opu iHLWi
nnaTexi, Kypc nepepaxyHky BanoT BiAMNOBiAHO 4O BMMOI YMHHOIO 3aKOHOAABCTBA Ta Y NOPSIAKY BU3HAYEHOMY
uumu MpaBnnamu. [HopmaLis Ipo NPUAHATTSA 40 BUKOHAHHSA NNaTKHOI IHCTPYKLUIi MOXe HagaBaTucsa baHkom
y dopmi BUNMCKKM, kBUTaHLIi, cdoopmoBaHin B COBO, Ha Bumory KrnieHTa HagaeTbca BaHKOM siKk JOKYMEHT
(kBUTaHUISA).
1.4.2.15. Tlicna KOXHOro 3apaxyBaHHA KkowTiB Ha PaxyHok KnieHTa Hagatu iHopmauito woao
HaiMeHyBaHHS/Mpi3BuLLA, BNACHOTO iMeHi, N0 6aTbKOBI (3a HAsIBHOCTI) NraTHMKA, CyMW 3apax0oBaHMX KOLUTIB,
iHWY iHopmauilo, 3a ymMOBM, WO Taka iHdopMauia HagaHa HajaBadeM NnaTiKHUMX NOChyr nraTHUKa.
3asHaveHa iHdopmauis HapgaeTbecss Yy  Qopmi  BunmMckM no  PaxyHky, abo Konin  nnaTikHuX
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IHCTPYKLi/OOKYMEHTIB, B PEKBi3UTaX SKNX MICTUTbCS BignoBiaHa iHpopmalis, y oopMi AOBIOOK - 3@ OKpeMuM
3anutom KnieHTa,

1.4.2.16. 3abesneuntn OGeanepepBHU 3axMCT iHpopMaLlii WOAO BMKOHAHHS MRaThKHUX onepauii Ta
nepcoHanizoBaHmx obnikoBunx gaHmx KnieHta Ha Bcix eTanax il doopMyBaHHSA, 06pobneHHsl, nepefaBaHHs Ta
30epiraHHs.

1.4.3. KnieHT Mmae npaBo:

1.4.3.1. 3gincHioBaTU po3nNopsagKeHHss PaxyHkamu 3 BMKOPUCTAHHAM MAaTiKHUX iHCTPYMEHTIB 3rigHO 3
YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMATUBHO-NPaBOBMMKU akTamu HauioHanbHoro 6aHky YkpaiHu Ta 3
ypaxyBaHHaM umx Mpasun.

1.4.3.2. [oBipatn posnopsigxeHHs PaxyHkamy iHwum ocobam y nopsagky, nepenbadeHoMy YUMHHUM
3aKOHOAABCTBOM YKpaiHMm.

1.4.3.3. OtpumyBaTt iHgpopmauito 3a PaxyHkamu. 3 npunHaTTam umx MNpasun KnieHT Hagae BaHky nucbMoBui
O03BiN Ha po3KpUTTS iHdopMaLiii, o MICTUTb BaHKIBCbKY TAEMHULIIO | BNACHUKOM SKOT € KnieHT, 6e3 nogaHHs
00OaTKOBUX 3asiB Ta/um OOKYMeHTIB. B TakoMy Bunagky, iHbopMauis, Wo cknagae 6aHKiBCbKy TaEMHULO,
PO3KPMBAETLCS B Mexax, nepeadavyeHnx opmoto BUNMCKU/eNnekTpoHHOK hOPMOLD, BCTaHOBMEHO BaHKoM.
1.4.3.4. 3Beptatucb Ao baHky 3 npuBody NWUTaHb HafaHHS Ta 0OCnyroByBaHHSA OaHKIBCbKMX MPOAYKTIB,
nigTpumkmn KnienTis.

1.4.3.5. Bigknukatun nnaTixHy iHCTPYKUit0, 3asBy Ha Kynisnio/nmpogax/obmiH iHo3emMHOI BanoTh / 3rogy Ha
BMKOHaHHS MMaTiXXHOI onepauii WnaxoM HagaHHsa 0o BbaHky po3nopsmkeHHs Mpo BiAKNWKaHHS Yy NOPSAKY,
Bu3HayeHomy [lpaBunamu Ta 3a ymoBu BigwkodyBaHHA KnieHTom BuTpaT baHky, nos’s3aHux 3 Takum
BiAKIMKaHHAM.

1.4.3.6. Otpumatu y baHky konito (ckaHokonito) MNpasun, Ymos, Tapudis 3a Byab-sky AaTty iX YAHHOCTI.

1.4.4. KnieHT 3060B’A3y€ETbCA:

1.4.4.1. Hagatn HaneXxHum 4nHoM odbopMrieHi AOKYMEHTH, nepeabadeHi YNHHUM 3aKOHO4ABCTBOM YKpaiHu
Ta BHYTPILIHIMKM OOKyMeHTamn BaHky, HeobxigHi ansa BiakpuTTa PaxyHKy Ta 3[iACHEHHS onepauii 3a UMM
PaxyHkom, HagaHHs KpeguTy.

1.4.4.2. He BukopucTtoByBaTu PaxyHKu, WO BigkpmBatoTbCa B Mexax [oroBopy Ans 34iMCHEHHSA onepauin,
NOB’AA3aHMX i3 34INCHEHHAM MiANPUEMHULBKOT Ta He3anexHoi NpodeCinHOI AiSNbHOCTI Ta iHWKNX 3aB0pPOHEHNX
YMHHUM 3aKOHOOABCTBOM YKpaiHu onepawin.

1.4.4.3. Tlig yac 3anoBHEHHs Yroau BKasaTu AOCTOBIPHi MepcoHanbHi AaHi, B TOMy 4uchi B 060B‘A3k0BOMY
nopsiaKy HOMepPW KOHTaKkTHUX TenedoHiB 3a iX HasBHOCTI (QOMaLUHin, poboynn, mobinbHuR,) Ta/abo dakcy Ta
aZpecy eneKkTPOHHOI NOLTH.

1.4.4.4. CBoevacHo onnavyBaTtu nocnyru baHky, 3rigHo 3 Tapudammu baHky, AilouMmmn Ha AeHb HaJaHHSA Takol
nocnyru/npoBefeHHs onepawii Ta/abo Ha OeHb HapaxyBaHHs MEPIOAMYHOI KOMICIi, 30KpemMa LUMSXOM
3abe3neyveHHss HeoOXxigHOI cymu kowTiB Ha PaxyHky ans cnnatm komicii BaHky nig yac iHiuitoBaHHS
BiAMOBIOHUX MNaTiKHUX onepadin abo Ha gaTy BUHUMKHEHHSA 3000B’si3aHb 3i cinaTu Komicil BignoBigHO A0
Tapudis baHky.

1.4.4.5. IHdpopmyBaTu BaHk Npo 3mMiHy NepcoHanbHNX AaHuX, Wo 6ynu HagaHi 4na npoBefeHHs ineHTudikauii,
Bepudikauii Ta HanexHoi nepesipku KnieHTa BaHkoM, 30kpema AdaHi AOKYMEHTY, Lo MocBigyye ocoby,
peecTpauinHoro HomMepa OOMIKOBOI KapTKM nNnaTHMKa nogaTtkiB, agpecu Micua MpoXuBaHHs (agpecu
peecTtpauii) Ta/abo wmicua nepebyBaHHA / Tum4acoBoro nepebyBaHHA (hakTU4YHOI agpecu), HOMepiB
TenedoHiB, €NeKTPOHHOI agpecu NpoTaroMm 5 pobounx OHIB i3 MOMEHTY Takux 3MiH, Ta HagaTn Ao baHky
OOKYMEHTN, Lo NiATBEPAXYOTb Taki 3MiHW.

1.4.4.6. HapaBaTtu baHky, 3a Oro nepLmm 3anmMToMm, BCIO 3annTyBaHy A0OATKOBY iHOPMaL0 Ta AOKYMEHTM
o0 34iMCHEHHSA onepaui 3a PaxyHkaMmn y nopsiaKy, BCTaHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.
1.4.4.7. Y TpuaeHHWiA CTPOK 3 OHS, KON MOMY CTaro BiZOMO Npo MOMUMKOBO 3apaxoBaHi Ha PaxyHoK kowTu,
nosigomMuTu npo e baHk.

1.4.4.8. CamocTiHO BiAcnigkoByBaTV Ta O3HaMOMMKOBATUCL 3i 3MiHAMW Ta [OMNOBHEHHAMU Ao Tapudis,
MpaBun Ta YMoB, npo gki baHk nosigomnsie y nopagky, BusHadyeHomy Lmumu [Npasunamu.

1.4.4.9. BukoHyBaTK iHWi 3000B‘A3aHHs 3a [JloroBopom/Yrogoto.

1.4.4.10. He posronowysaTn 6aHKIBCbKY/KOH(IAEHUiHY iHbopMaLilo, Ska cTana MoMy BigoMa B MpOLUECi
B3aEMOBIAHOCUH 3 BaHKOM, i HE BUKOPUCTOBYBATM 1i Ha CBOK KOPUCTb YN Ha KOPUCTb TPeTiX OCib.

1.4.4.11. OTpymaTty BUNUCKY Ta NEPEBIPUTM 3aNMLLOK KOLLITIB HA CBOEMY PaxyHKy cTaHoM Ha 1 (nepLue) civHs
KOXXHOTO POKY. Y BUMNagKy BUSABMEHHs po3bixHocTen KnieHT go 1 (mepLuoro) niotoro nosigomnse npo ue bauk.
Mpn HeHagoxOmKeHHi Takoro nOBIAOMIEHHS 3anuWOK KOWTIB Ha PaxyHKy BBaXaeTbCs NiATBEPAKEHUM
KnieHtom.

1.4.4.12. BpaxoBytouM BMMOrM 3akoHOAaBCTBa YkpaiHM Yy cdepi 3anobiraHHa Ta npoTudii neranisauii
(BiZMMBaHHIO) [OXOAIB, OTPUMAHMX 3MTOYUHHMM LUNAXOM, HagaTu BaHky Ha 1hioro nucbmoBy BMMoOry abo 6e3
Takoi BUMOIM MUCbMOBY iHGOpMaLito B pasi HabyTTa KnieHTom cTtaTycy nomiTM4HO 3HadyLoi ocobu, ocobu,
Lo Aie BiA rioro iMeHi, noro 6nmM3bkoi ocobun, abo noB A3aHOi 3 HUM 0COobW.
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1.4.4.13. MNpoTsarom aii oroBopy, nepioanyHo, ane He pifLle HiX OAUH pa3s Ha piK, He Mi3Hile 15 ciuHsA KoXHOro
KaneHaapHOro poky, o3HanomnoBaTncsa 3 [OBIAKOK NPO CUCTEMY rapaHTyBaHHA BKNafgiB disnyHMX ocib, sKy
BaHk HapaBatume KnieHTy y nepeabadveni [oroBopom crocobu. LUnaxom nignucaHHsa 3aseu, KnieHT
nosigomnse baHk WoOA0 OTpUMaHHSA Ta O03HanOMMEHHA 3 [JOBiAKO B €NEKTPOHHIN hopMi, Ska nepiognyHo
oTpumyBaTumeTbca KnieHTom Big BaHky 3a gonomoroto 3acobiB enekTpoHHUX iHpopMaUinHux, iHdbopMaLinHo-
KOMYHiKaLiHMX cuctemM npotarom Aii [Jorosopy.

1.4.4.14. [JoTpnmyBaTUCa YMOB yKnageHux 3 6aHkom [JoroBopis.

1.4.4.15. 3abe3neunTtn HapgiiHe 36epexeHHs Hocis iHdopmauii 3 KeanidikoBaHum ElN. 36epiratv Hocin
iHpopmauii 3 KeanigikoBaHum ElN B ymoBax, L0 3abe3neyyoTb KOro 3axucT Bif HECaHKLIOHOBaHOro AOCTyny
HeynoBHOBaXeHNX TpeTix ocib, a Takox 3abe3neunTn JOCTYMHICTb HoCia iHdopmaLlii 3 KeanidikoBaHum EIN
BUKMOYHO KriieHTOM.

1.4.4.16. KnieHT 3060B's13aHNN NMMCbMOBO NOBIJOMUTU BaHK, NPO HasBHICTb OOTSXKEHHA MaNWHOBMX MpaB Ha
rPOLIOBI KOWTK, WO po3MmilleHi Ha PaxyHky/PaxyHkax y BaHKy, npoTAroM M'STW AHIB NIiCAS BYWHEHHS
npaBoYMHY, Ha MNiACTaBi AKOro BUHUKAE OBTSHPKEHHA MaMHOBUX MpaB Ha rPOLLOBI KOLUTH, L0 3HaXoaaTbCs Ha
PaxyHky/PaxyHkax, abo npoTarom cTpoky nepegbayeHoro TakMum npaBoynHoM. [oBigoMneHHs Npo HasiBHICTb
OOTS)KEHHS1 MaHOBUX MpPaB Ha rPOLLOBI KOWITK, WO po3MmilweHi Ha PaxyHky/PaxyHkax y baHKy HagaeTbcs
KnieHTom 3a dpopmoto, BCTaHOBNEHOO BaHkoMm.

KnieHT noBigoMmngae BaHK y CTPOK Ta Yy NOpsiaKy, BU3HAYEHOMY Y LiboMy NYHKTI 1.4.4.16, y pasi BHECEHHS 3MiH
40 NPaBOYUHY, Ha NiACTaBi SKOro BUHMKAE OOTSXKEHHS MaMHOBMX NPaB Ha IPOLLOBI KOLUTH, L0 3HaXO04ATbCA
Ha PaxyHky/PaxyHkax, Wo Nnpu3BoAWTbL A0 3MiHW iHbopmaLii y NoBiAOMMNEHHI, paHile HanpaBneHomy bBaHky,
a TakoxX y pasi 3amiHn o6TsKyBaya 3a TakuM NPaBOYUHOM.

1.4.5 |Hwi npaBa Ta 060B’a3kn KnieHta Ta baHky MoxyTb ByTn BCTaHOBNEHi YMoBaMu 6aHKIBCbKUX NPOOYKTIB
BuKnageHumm y posginax ll- VI My6niyHoi nponoauuii.

Po3ain 1.5. BignoBiganbHiCTb CTOPiH Ta YyMOBM 3BifIlbHEeHHS BiA BignoBiganbHOCTI

1.5.1. CTOpOHM HecyTb BiANOBIAANbHICTb 3@ HEHANEXHe BUKOHAHHSI CBOTX 000B‘A3KIB Y BiANOBIAHOCTI 4O BUMOT
YMHHOrO 3aKkoHodaBcTBa YKpaiHu, ymoB [JoroBopy Ta yknageHux B MOro mexax [doroBopiB Npo HagaHHS
D©aHKIBCbKOro MpoayKTy.

1.5.2. 3a nopyweHHss CTopoHamMy BUMOT YMHHOIO 3aKOHOA4ABCTBa Ta Lboro [orosopy wono 3abe3neveHHst
36epiraHHA Ta 3axucTy iHdopMmalii, Wo CTaHOBUTb BaHKIBCbKY/KOHMIAEHUNHY iHpopMaL,ito, BUHHa CTOPOHA
Hece BiAnoBiAanbHICTb 3ri4HO YNHHOIO 3aKOHOA4aBCTBa YKpaiHu.

1.5.3. CTOpOHU 3BIMbHATLCA Bi4 BiAMNOBIAANBHOCTI 3@ HEBMKOHAHHA abo HeHanexHe BMKOHaHHS YMOB
Horoeopy, B Tomy umcni [NpaBun y Bunagky HactaHHA Ta Aji 0bcTaBuH HenepebopHOI cunu, Lo 3HAaXOAATLCA
nosa mexamm KoHTponto CTopiH, Ta siki CTOpoHU He Mornu nepeadayntn abo 3anobirTu, AKWo Taki 06cTaBnHM
HenepebopHOI cunu nNpusseny 4o HEMOXMMBOCTI BUKOHaHHA CTopoHamu CBOiX 060B'A3KiB (POPC-MaxOpHi
o6cTaBuHK). Popc-MaKOpPHUMKU OOCTaBMHAMU BBaXalTb: CTUXINMHE NMXO, eKCTpeMarbHi MpUpOAHi YMOBM,
NnoXkexi, NoBeHi, BICbKOBI Aii, 3aKonoT, 3MiHN 3akoHoA4aBCTBa YKpaiHM Ta iHWi 06CcTaBUHN HaO3BUYAHOTO
XapakTrepy, siKi BAHUKIW Nicnsa yknageHHs Luboro [oroeBopy, Lo CTBOPKOTbL HEMOXIMMBICTb BUKOHAHHS YMOB
Horosopy, B Tomy vncni MNpaswun.

CtopoHa uporo [oroBopy, fka nopywwuna 3000B'A3aHHA 3a UMM [JOrOBOPOM, 3BINbHAETLCA Big
Bi4MNOBIAanNbLHOCTI 3a NopyLleHHs 3060B'A3aHHSA, SKWO BOHa AoBeAe, WO Le NopyLIeHHs CTanocs BHacnigok
Bunagky abo gopc-makopHUx obcTaBuH (0OGCTaBUHM HenepebOopHOI cunu), WO 3acsigyyoTbcs Toproeo-
NPOMUCIIOBOID Manatow YKpaiHW Ta YMNOBHOBAXEHVMMWU HEK perioHanbHMMW  TOProBO-MPOMUCIIOBUMU
nanatamu.

1.5.4. BaHK TakoX 3BiNbHAETLCA Bif BiANOBIAANbHOCTI 38 HEBUKOHAHHS (HEHanNeXHe BUKOHaHHS) 3060B‘A3aHb
3a uum [loroBopom y TOMY BMNagky, AKWO Yy BigNOBIOAHOCTI 4O YMHHOrO 3aKOHOAABCTBa YKpaiHu Oyae
npoBeAeHe NMPUMYCOBE CMUCaHHS (CTArHEHHS) kowTiB 3 PaxyHKy KnieHTa abo HaknageHwui apeLuT Ha rpoLUOBi
KoWTKN Ha PaxyHky B nopsaKy, BCTaHOBNEHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

1.5.5. baHk He Hece BiANOBIAaNbHOCTI Y BUNAAKy:

- HeOTpMMaHHsi abo HeCBOEYaCHOro OTpUMaHHSA KrieHTOM NMCbLMOBOI KOpecnoHAEeH LI, HanpaBneHoi Ha Noro
azpecy, Wo BkasaHa y Jorosopi, skiwo KnieHT He nosigomus BaHk Npo 3MmiHy agpecu Micls NpoXuBaHHs Ta /
abo micua nepebyBaHHA (TUMYacoBoro nepebyBaHHsA) B Nopsaky, Bu3HadeHomy [loroBopom Ta/abo BigMOBM
HapgaTn KnieHTy nocniyry Ta/abo npoBecTu onepauito, siKLWO BOHU He nepepdaderi Tapudamm banky abo y
BaHKy BiOCYTHI TeXHiYHi MOXITMBOCTI Ha iX NpoBeAeHHs/HagaHHs Ta/abo y iHWKX BUNagkax, nepeabdadveHnx
[oroesopom Ta/abo 3akOHO4ABCTBOM;

- HeoTpuMMaHHs KrieHTom SMS-noBigomrieHb / NOWTOBMX BignpaBneHb, HagicnaHmx baHkom BignosigHO 0
ymoB KpeauTHoro 4oroBopy; He 03HaloOMIIEHHS KNieHTa 3 iHdopMaLieto, sika Bigobpaxaetbcs B COBO, akwo
3a3HadeHe Bigbynock 3a ob6cTaBuH, ski He 3anexaTb Big baHky, y Tomy uncni y pasi He 3gincHeHHs KnieHTom
peecTpauii B CABO.
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1.5.6. baHk He BignoBigae 3a cuTyadii, Lo 3HaxXo4ATbCH No3a NOro KOHTPONeEM i NoB'a3aHi 3i 36osimn B poboTi
30BHILLHIX CUCTEM onnaTK, po3paxyHkiB, 06pobku i nepenayi gaHux Ta/abo 3a BUHUKHEHHS iHLLIMX KOHPMIKTHUX
cuTyauin nosa cgeporo MOro KOHTPOSIO.

1.5.7. baHK He Hece BignoBiganbHOCTI 3a CMCaHHA KoWTiB 3 PaxyHKy Ha nigctasi npaBuiibHO 0GOOPMIIEHOIO
EnekTpoHHOro AOKyMeHTa, Sk 3aceigyeHnin YmHHummn KeanicgikoaHum EIM KnienTa.

1.5.8. KnieHT Hece BignoBiganbHICTb 3@ CBOEYACHICTb O3HANOMIEHHS 3i 3MiHAMUW BHYTPILLHLOIO PO3MOopsiaKy
BaHky, amiHamn Tapudgie BaHky Ha po3paxyHKOBO-KacoBe 00CNyroByBaHHs!, 3MiHaMu NriaTu 3a KOPUCTYBaHHSA
KowTaMu Ha paxyHKy KnieHTa; 3a npaBunbHe 3anoBHEHHS PEKBI3WTIB MNATiKHOIMO AOKYMEHTa, Y TOMY Yucni
HOMepIiB paxyHKiB, NPU3HaAYeHHs nnaTexy Ta 3000B'A3yeTbCs nopjaBaTu baHKy nuve HamnexHUMm YUMHOM
0POPMIIEHI AOKYMEHTU 3 BPaxyBaHHSIM BMMOI HOPMaTUBHO-NPaBOBUX aKTiB.

Pozgin 1.6. lIpeHTudikauin, Bepucpikauis KnieHta ta 3060B‘s13aHHA 3 iHpopMyBaHHA

1.6.1. baHk mae npaBo BuTpebyBaTtu, a KnieHT 3060B’A3aHun HagaBaTu Ha BuMory baHky iHopmadio Ta
AOKYMEHTW BignoBigHO A0 BMMOT 3akoHOoAaBCcTBa YKpaiHu, yMoB [JOroBopy, BHYTPILLHIX JOKYMEHTIB baHKy 3
nuTaHb PiHAHCOBOro MOHITOPUHIY, y ToMy Yncni Bumor FATCA. 3okpema, 3 meToto goTpumaHHs Bumor FATCA
Knient Ta HdoBipeHi ocobu KnieHTa 3000B‘A3aHi HagaBaTtu baHKy OOKyMeHTU Ta iHpopmalito BignoBigHO o
Poaginy 1.7 MNMpaswun.

1.6.2. KnieHT 3060B’13aHMIA HagaBaTh Ha BUMoOry baHky iHopmaLito Ta JOKYMEHTM CTOCOBHO igeHTudikauii
Ta Bepudikauii ocobu KnieHTta, 3amiCTy Moro AisanbHOCTI Ta diHaHCOBOro crady, NogaTtkoBoro cratycy, CyTi,
3MiCTy Ta nigcTaB 34iMCHEHHS BiANOBIOHWX onepauin, a Takox Wwoao igeHTudikauii Ta Bepudikauii [JosipeHnx
ocib KnieHTa, oci6, Ha kopucTb sikux KnieHT Hagas baHky gopyyeHHs Ha cuctematuyHe (4Ba Ta binblie pasis)
AOroBipHe CnMcaHHs KowTiB 3 PaxyHky, abo ocib, Big imeHi abo 3a 4OpyYEeHHSIM UM B iHTepecax skux gie KnieHt
npv NpoBeaeHHI onepadii, Ta iHWy iHopMaLito Y4 AOKYMEHTM BiANOBIAHO A0 BMMOI 3aKOHO4ABCTBA YKpaiHu
Ta BHYTpILWHiX JOKyMeHTiB baHky. Takox, KnieHTt/doBipeHa ocoba KnieHTa 3060B'A3yeTbCcsa He pigwe ogHoro
pasy Ha piK, Y/ B iHLUWIA CTPOK BigNoBiAHO A0 BUMOr baHky (B TOMy 4uchi, ane He BUKIOYHO MPU LOCATHEHHI
25- | 45-piyHoro BiKy), ocobucTo BigBigaTn yctaHoBy baHky, e BiH 06CnyroByeTbCs, 3 METOK YTOYHEHHS
BaHkom iHopmauii wono igeHTMdikauii, Bepudikauii Ta HanexHoi nepeBipkn KnieHTa/ 34iNCHEHHS
Bepudikauii KnieHta/[JoBipeHoi ocobu KnieHTa.

1.6.3. Y Bunagky BHeCeHHs1 Oydb-SKMX 3MiH OO [AOKYMeHTiB Ta iHdopmadii, wo ©6ynu HapaHi
Knientom/OoBipeHnmn ocobamm KnieHta go baHky, 3okpema npu 3miHi npi3suvwa, imeHi, no 6aTtbkoBi (3a
HasfBHOCTI), OOKYMEHTY, L0 noceigyye ocoby, agpecu Micusi npoxuBaHHa Ta/ abo micua nepebyBaHHSA
(TvmuyacoBoro nepebyBaHHs), lMogaTkoBOro cratycy, OOBIOKM MPO MPUCBOEHHS PEECTPALINHOrO Homepa
00niKOBOI KAapPTKM NNaTHUKa nogaTKis, Npy BTpaTi YNHHOCTI Xo4a 6 ogHUM 3 AOKYMEHTIB, nogaHux KnieHtom go
BaHky, a Takox npu Buaadi/ckacyBaHHi KnieHTom gosipeHocten, KnieHT noBuHeEH npoTtarom 5 poboymnx gHis 3
MOMEHTY HacCTaHHs 3MiH Hagatu badky iHcopmauito nNpo Taki 3MiHM Ta BiQNOBIAHI AOKYMEHTW, WO iX
NiATBEPOXYIOTb, B HANEXHii opmi.

1.6.4. KnieHT 3000B’si3aHuin 3abe3neuntn nogaHHa 0o BaHky mnaTikHUX IHCTPYKUiR, a TakoX OTpUMaHHSA
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikaTiB), 4OBIOOK Ta iHWWX AOKYMEHTIB nuwe ocobucto abo
ocobamu, ynoBHOBakeHUMU Ha Le KnieHTom Ha nigcTasi JoBipeHOCTi.

1.6.5. lNpu oTpumaHHi Big KnieHTa gokymeHTiB BaHk 34iMCHIOE X NepeBipKy Ha BiANOBIAHICTbL 3aKOHOOABCTBY
YkpaiHu Ta Bumoram baHky. 3a pesynbTatamu nepesipku baHk Mae npaBo BUMaraTu BUNpaBrneHHs NOMUITOK
Ta/abo 3miHM hopMU OOKYMEHTY, HadaHHS 0O4ATKOBMX AOKYMEHTIB abo CKOpUCTATUCS iHLWIMMW NpaBamu 3a
[orosopom.

1.6.6. Y Bunagky HenosigoMmneHHa KnieHTom bBaHKy npo 3MiHy KOHTakTHMX AdaHux (agpecwu
NPOXMBaHHS/peecTpaLii/enekTpoHHOI nowTn/Homepy MOBifnbHOro TenedoHy, 3okpema piHaHCOBOro HOMepY
TenedoHy), KOPECNOHAEHLLiISi BBAXKAETLCSA HanpasneHow baHkoMm Ta oTpumaHo KnieHTOM HaneXHUM YMHOM,
AKLWO 11 6yno HanpaBneHo 3a KOHTaKTHUMY AaHMMM (MOLUTOBOK/€NEKTPOHHOI aapecoo/HOMepoM MOBIiNbHOro
TenedoHy, 3okpema piHaHcoBMM HoOMepoM TenedoHy) KnieHTa, 3a3HadeHuMun B Yrogi/OnutysansHuky ®M
abo B OCTaHHbOMY MMCbMOBOMY MoBigoMNeHHi KnieHTa wopo 3miHM agpecu (SKWO iHWWA cnocib
NoBILOMIEHHST He NepenbayeHunin JoroBopom).

Po3ain 1.7. QoTpumaHHa Bumor FATCA

1.7.1. BaHk nig Yac 34iNCHEHHS CBOEI AiSNbHOCTI BXMBAE BCiX 3axofiB anst aotpumanHsa Bumor FATCA Ta
3apeectpoBaHui [ogaTkoBoto cnyxboto CLUA. [Ons BukoHanHs Bumor FATCA y BigHocMHax CTOpiH 3a
[oroBopom baHk 3aCTOCOBYBaTUME MONOXEHHS, NnepenbayveHi umm Posginom [Mpasun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, wo KnieHt, [JoBipeHi ocobu KnieHTa He € nogaTkoBMMU pe3vaeHTaMu
CUWA (sixwo Knientom/JosipeHoto ocoboto KnieHTa He Gyno HagaHo fo BaHky iHWoi iHdopmauii pasom i3
3anoBHeHo BignoeigHO [0 Bumor [MogatkoBoi cnyx6u CLUA dopmoto W9/6aHKiBCbkOD  GOpMOIO
camocepTudikauii i3 3a3Ha4yeHHsiM nodaTkoBoro Homepy nnatHuka nogatkie CLUA (ITIN) KnieHta abo
HoBipeHoi ocobu KnieHTa).
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1.7.3. KnienT Ta noro [losipeHi ocobu 30608’a3aHi HagasaTu Ha BUMory baHky iHpopmalLito Ta JOKYMEHTH, Lo
cTocytoTbee ix [NogaTkoBOro crtaTtycy, y ToMy Yucni Ha Bumory baHky HajaTu 3anoBHeHi BiANoBiAHO OO BUMOT
MopatkoBoi cnyx6u CLUA dopmu W8 um W9 um GaHkiBCcbKy dopmy camocepTudikauii. KnieHT Ta noro
HoBipeHi ocobun 3060B’s3aHi HeranHo iHopmyBaTn baHk npo 3miHy cBoro NogaTkoBoro cratycy, Ta y pasi
HabyTTa ctaTycy lNogatkoBoro pesngeHTa CLUA HeramHo Hagatn oo banky dopmy W9/6aHkiBCbKy dhopmy
camocepTudikadii i3 3a3HauYeHHsIM igeHTudikauinHoro Homepa nnaTHuka nogaTtkie CLUA (ITIN).

1.7.4. KnienT Ta JoBipeHa ocoba KnieHTa HagatoTb baHky 3rogy 3ginicHioBaTV nepegavy NnepcoHanbHMX JaHUX
Knienta T1a [oBipeHux oci6 KnieHTa, po3kpuTTst GaHKIBCbKOI TaeMHMLUi, NMEpCOHanNbHUX OaHWX Ta iHWOI
KOHigeHUinHoi iHbopmauii 3a [loroBopom 3 MeTo BUKOHaHHS BbaHkom Bumor FATCA, a Takox B iHLIKNX
BUNagkax, nepegbadeHnx FATCA.

Mepemaya paHuMx Ta po3kpuTTs BGaHKIBCbKOI, KOHMIAEHUINHOT iHopMaLii 3A4INCHIOETBCA B MeXax
3aKoHOAaBCTBa YKpaiHu Ta B NOPSIAKY, BUSHAYEHOMY 3aKOHOA4ABCTBOM YKpaiHW.

1.7.5. Axwo KnienT abo [JosipeHa ocoba KnieHTa He Haganu HeobxigHoi iHdopMmauii onst nposeaeHHs FATCA-
ineHTndikauii, abo 6yno BMABNEHO HEOOCTOBIPHICTE abo NOpyLUEHHS 3acBifyYeHb Ta rapaHTii, HaBeaeHUX B
nyHkTi 1.7.2. uboro Po3gainy 1.7 MNpaeun, baHk mae npaBo 3 meToto goTpuMmarHHs FATCA BUYMHATK HAcTynHi Aaii:
- 3akpuTn Bci abo okpemi PaxyHku KrnieHTa Ta/abo BigmoBuTMCA Big HagaHHs [Mocnyr 3a [oroBopom, Big
nignucaHHsa 3asB, NpoBefeHHs onepadin no PaxyHkam KnieHTa 4vM npu3ynuHUTK (TMMYacoBO) onepauii no
HuM, Ta/abo posipsaTtu [Jorosip.

1.7.6. baHk He Hece BignoBiganbHocTi nepen KnieHtom, [oBipeHuMu ocobamm KnieHTa, MOro KoHTpareHTamm
3a Byab-sKi yTPUMaHHSA, caHKUii, 0OMeXeHHS Ta iHWIi HeraTuBHI Hacnigkun woao PaxyHkiB, rpoOLIOBMX KOLUTIB Ta
onepauin 3a PaxyHkamu, AKWO Taki Hacnigky nos‘a3aHi i3 BukoHaHHsaMm Bumor FATCA 3 6oky lMNogatkoBoi
cnyx6u CLUA, 6aHkiB-KOpeCnoHAEHTIB Ta iHWMX OCi0, Lo NpuiMaroTb y4acTb B Nepekasax, a Takox 3a byab-
AKi NOB’A3aHi 3 MM 30MTKKN, BUTPATU, MOpanbHy LWKoay Ta/abo HeoTpMMaHi goxoau.

Po3ain 1.8. Nopsapok po3sipBaHHA [loroBopy KOMMIIEKCHOro 6aHKiBCbKOro o6¢nyroByBaHHA

1.8.1. PosipBaHHs [JoroBopy 34iCHIOETLCA Ha NigcTaBi NMCbMoBOI 3asiBu KrniieHTa 3a ¢oopmoto, BCTAHOBSEHOHO
BaHkoM, sika ocbopMItOETLCS Ha NanepoBOMY HOCIi ab0 B eneKTPOHHI dopMi 3 ypaxyBaHHsIM BUMOr Po3aainy
1.14. JoroBopy, 3a nianucom KnieHta. PosipeaHHa [JoroBopy NpUNMHSE Aito BCIX YKNageHMX B MOro Mexax
[oroBopie Npo HagaHHA GaHKIBCbKMX MpoAykTiB. Po3ipBaHHSA KOXHOro okpemoro [oroBopy npo HagaHHS
OaHkKiBCbKOro NpPoaykTy, yknageHoro B mexax [loroBopy, BinbyBaeTbcs Ha nigcrasi 3asiBu KnieHTta 3a goopmoto,
BCTaHoBMeHow baHkoM, BignoBigHoO A0 YMOB 06CnyroByBaHHSA OKpeMOro 6aHKiBCbKOro NpoaykKTy.

1.8.2. PosipBaHHsi okpemoro [loroBopy npo HagaHHA 6aHKiBCbKOro NpOoAyKTY, YKNaaeHoro B Mexax [loroeopy,
He BUKIMKae HeobXigHOCTI posipBaHHs Lboro [loroBopy B uinomy.

1.8.3. MNMopsgok posipsaHHa okpemoro [loroBopy Npo HagaHHSA 6aHKIBCbKOro NpoAyKTYy, YKNageHoro B pamkax
HoroBopy, B TOMy u4ucni i no iHidiatmei BaHKy, Bu3HayaeTbCs YMoBamu 0OCHyroByBaHHS OKPEMOro
BaHKIBCbKOro NpoayKTy, sKi € YacTuHO umx Mpasun.

1.8.4. 3akputTta PaxyHkiB Ta noBepHeHHA KrieHTy 3anuuiky KowTiB 3a PaxyHKoM 3[iNCHIOETLCA Y NOPAOKY Ta
B CTPOKM, BU3HAYEHi YNHHUM 3aKOHOLABCTBOM Ta [JoroBOpPOM Mpo HafdaHHsi GaHKIBCbKOIro MPOAYKTY.

1.8.5. JocTpokoBe posipeaHHA KpeaMTHOro JoroBopy, 3okpema y pasi Hesroau i3 3anponoHoBaHUMM BaHkom
3MiHamn 0o KpeamtHoOro AoroBopy, 3AINCHIOETLCA BUKMOYHO MiCNs MOBHOro noraweHHs KnieHTom cymu
KpeouTty, npoueHTiB 3a KopncTyBaHHA KpeauToMm, cnnatu WwrpadHMX CaHKLi Ta BUKOHAHHS iHLIUX rPOLLIOBUX
3060B’a3aHb, Wo nepegbadeHi umm KpegutHum gorosopoM. [JocTpokose posipBaHHSA KpeauTHoro gorosopy
3AINCHIOETLCA LLMAXOM MiANMCaHHs CTOPOHaMM [OroBopy Npo PO3ipBaHHS.

BbaHk Mae npaBo BumaraTM [OCTPOKOBOro posipBaHHA KpeguTHoro porosopy Yy Bunagkax,
nepenbavyeHnx 3akoHOA4aBCTBOM YKpaiHu, ymoBamu [lpasBun. OgHak, BaHk He no3baeneHuit MOXMAMBOCTI
BMMaraTu goctpokoBoro noraweHHs Kpeauty Big KnieHta y Bunagkax, nepegdayennx Npasunamu t1a YAHHUM
3aKoHo4aBCTBOM Oe3 npef’sBNeHHsA BUMOrv Npo po3ipBaHHSa KpeguTtHOro Aorosopy.

Po3ain 1.9. baHKiBCbKa TaEMHMLSA Ta NnepCoHarbHi AaHi

1.9.1. baHk nouyuHae HapaHHsa [locnyr KnieHTy nicnsa oTpumaHHsa Big KnieHTa nignucaHoi HUM Yrogw.
3anepeyeHHs wono obpobkn nepcoHanbHUX AaHux, HeobxiaHux BaHKy Ans BUKOHaHHSA CBOiX 30060B'A3aHb, y
TOMY 4mchi BigknMkaHHa ocobor 3rogm Ha obpobKy AaHWX, MOXYTb CTaTW NIACTaBOK ANS NPUMUHEHHS
BWKOHaHHS BaHKOM yMOB yKrafieHnX [40oroBopiB.

Y pasi BigknukaHHsi KnieHtom abo [JosipeHot ocoboto KnieHTa 3rogn Ha oOpobKy nepcoHarnbHuX gaHnx 6es
BMKOHAHHS HE npoueayp, HeodXigHUX AN NPUNMHEHHSA O0roBipHMX abo iHWux BigHOCWUH 3 BaHkom, BaHk
npoaoBxXyBaTMMe 06poOKy NepcoHanbHUX AaHNX B MexXax Ta obcsrax, 06yMOBNEHUX peani3auieto iCHY4YnX
NpaBOBIAHOCUH Ta 3aKOHOAABCTBOM YKpaiHW, y TOMY Yuicni Ans 3axmucTy baHkom CBOiX nMpaB Ta 3aKOHHWX
iHTepeciB 3a gorosopamu.

1.9.2. IHdopMmauis, oTpumaHa ogHieto 3i CTopiH wopao iHwoi CToOpoHM B Xo4i nepeanoroBipHMX BiAHOCUH
CTOCOBHO YkrageHHsa [loroBopy Ta B XOAi MOro BUKOHaHHS (BKNtovatoum iHdopmadito npo ymosu [Jorosopy Ta
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BMKOHaHHS 3000B’A3aHb 3@ HWM) CTaHOBUTb COOOK 6GaHKIBCbKy Ta/abo KoMepuiiHy TaEMHWULIO, KpiM
iHpopmauii, Wwo moxe O6yTn oTpumaHa Byab-sikolo 0coboto i3 3aranbHOAOCTYNHUX mxepen. CTOpoHu, He
00OMeXyH4MChb CTPOKOM, 3060B’'s13aHi 3ab6e3neYnTn HeyxurbHe A0TPMMaHHS BCTaHOBITEHOIO 3aKOHO4ABCTBOM
Ta [JoroBopoM pexumMy 6aHKiBCbKOi Ta/abo koMepUuiiHOT TaeMHUL (y TOMY YMcni B3BaEMHUX 30060B’s13aHb 040
30epexeHHs Ta He PO3KPUTTS BIiAMOBIAHOI iHopmauii TpeTim ocobam), KpiMm BunagkiB, nependadeHumx
3aKoHOAaBCTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yroaw.

1.9.3. BignoBigHo 0o 3akoHoAaBCTBa YKpaiHu Ta Ha nigctaei Yroan KnieHta BaHk HabyBae npaBoO poO3KpUTU
(nepegaTu) iHdopmaLito, sika CTaHOBUTb BaHKIBCbKy abo KOMEpLiHY TaEMHULIIO, MEPCOHarbHI AaHi Ta iHWy
KOHiAEHUINHY iHdopmaLito:

— opraHam, fKi BignoBiAHO 0O 3aKOHOAaBCTBA 34iNCHIOITL NEePEBIPKY OisNbHOCTI baHky;

— npuBaTHMM Ta puandyHuMm ocobam (opraHiszauiam) gns 3abesnedyeHHs BUKOHAHHS HUMWU CBOIX
dyHKUin abo HagaHHs nocnyr baHky BigMOBIAHO OO0 YKMAZeHUX OOroBOpiB Ta Mg iX 3yCTpiyHi
3000B’A3aHHA MNP0 HEPO3rofioleHHsa iHopMalii, a TakoX iHWwMM ocobam y 3BA3Ky 3
yKnagaHHsM\BMKOHaHHAM ykriageHoro 3 KnieHtom abo Ha Aoro KopucTb NpaBoYMHy, Ans peanisauii
4YM 3aXMCTy NpaB Ta 0OOB'sA3KIB CTOPIH 3@ TaKMMMW NPaBOYNHAMUY;

— ocobam, Lo NpuAMatoTb y4acTb B Nepekasi kowTiB 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpemMa, 6aHkaMm-
KopecnoHAeHTaM, NNaTikKHUM CMCTEMaM Ta X y4acHMKaM, BignpaBHMKam Ta OTpuMyBavaM nepekasis,
iHLIMM yCTaHoBaM, L0 34INCHIOITb iAeHTUdIKaLilo, aBTopm3aLlito UM NPOLLECUHT NepekasiB, a TaKoX y
pasi oTpyMaHHA BaHKOM yTOYHIOKYOro 3anuTy Bid GaHka-kopecnoHAeHTa (B T.4., ane He BUKIIOYHO
woao nposedeHux KrieHTOM onepauid, 34INCHEHWX HUM  yrog, iAeHTUdIKaUINHUX OdaHuX).
MignucanHsam 3asBu KnieHT Hagae baHky nMcbMoOBWMIA O03BiN Ha PO3KPUTTA BaHKIBCbKOI TAaEMHWUL
DOaHkaM-kopecnoHOeHTaM-Hepe3angeHTam B obcsarax Ta TEpMiHM, WO MICTATbCS B YTOYHIOKOYMX
3anutax Takux 6aHkiB, Ta gopydae baHky HagaBaTy HeobXigHy iHpopMalLito, Lo 3anNUTYETLCS, B TOMY
4Yncni Hes3axvLEeHNMN KaHanamm 3B’sa3Ky;

— Yy BUMagkax HEBUKOHaHHA abo HeCBOEYaCHOro BMKOHaHHS 3000B's3aHb KnieHta nepen Bankom —
wnaxomM nepefadi abo onpuniogHeHHs iHpopmauii ocobam Ta y cnocib, wo Bu3HayeHi BaHkom
CaMOCTIiVHO;

— Yy 3B'A3Ky i3 34INCHEHHAM PiHAHCOBOIrO MOHITOPWHIY, Y TOMY YUCIIi 3 METOI BMKOHaHHA BaHkom Bumor
FATCA, 3o0kpema, Npu HagaHHi 3BIiTHOCTI B nopsgky Ta obcsrax, BuaHadeHux FATCA Ta
3aKOHOAABYMMUN akTaMu YKpaiHu, a Takox B iHWMX Bunagkax, nepeadaveHnx FATCA;

— B Mexax baHKiBCbKOI rpynu;

— pobortogaBuesi KnieHTa, abo iHWWM cyb’ekTam rocnofgaproBaHHs, SKi 34INCHIOKTb BUMMATM Ha
noTovHUN paxyHok KnieHta Bigkputuii y baHky B pamkax yknageHoro 3 baHkom gorosopy, 3okpema
iHgbopMauii Npo BigkpuTi NOTOYHI paxyHku KnieHTa ans BunnaT 3apobiTHOT nnaTty Ta iHWnx nnaTexis;

— TOB «IHdokycy (E0PIMOY 36563986) iHdpopmauito npo KnieHTa y Takomy cknagi: iMm'st Ta no 6aTbKoBi;
Homep MobGinbHoro (diHaHcoBoro) TenedoHy; Mmoea obcnyrosyBaHHsi; Tun MK Visa Infinite 3 meToto
HagaHHA nocnyrn «KoHebepxk-cepsic» ans MK Visa Infinite nnatixHoi cuctemun Visa International.

— HauioHanbHOMy 6aHKy YKpaiHu B yCTaHOBMEHOMY HVMM MOPSAKY MPO iCTOTHI onepauiiHi iHUMaeHTw,
KibepiHUMOEeHT Ta iHuMOeHT 6e3neku, noe'aA3aHi 3 HagaHHAM baHkoM nnaTikHWX nocnyr
(BUKOHAHHAM NNATIXKHMX onepadin).

— B iHWMX BMnagkax, nepeabaveHnx 3akoHOO4ABCTBOM YkpaiHu, Yrogow, [orosopom abo ymoBammu
iHWKX yKnageHux 3 baHkom JoroBopis.

1.9.4. TepcoHanbHi gaHi gisnyHux ocib, otpumaHi Big KnieHtiB BaHky, obpobnstoTeca BaHkom B «bBasi
nepcoHaneHux pgaHux knieHtis  AKLUIOHEPHOIO TOBAPUCTBA «AIPOMNPOCEPIC BAHK» 3a
Micue3HaxompKkeHHAM baHKy-topuamyHoi ocobu Ta noro nigpo3sginis.

O6pobka nepcoHanbHUX gaHmx KnieHTiB 3gincHioeTbca baHkom 3 meToto:

— HapgaHHsa baHkom hiHaHCOBMX NOCNYT Ta MPOBaMKEHHS IHLWOT AiSNbHOCTI BiANOBIAHO A0 cTaTyTy baHky
Ta 3akoHoAaBCTBa YKpaiHu;

—  BWKOHaHHS YMOB [OroBopiB, Wo Oynu/6yayTe yknageHi mix KnieHtom i baHkowm;

— peanisauii Ta 3axucty npae CTopiH 3a yknageHumMm Jorosopamu;

— 3abesneyeHHs AKOCTi GaHKIBCbKOro 06CnyroByBaHHA Ta 6e3neku B dignbHoOCTi baHky;

— 3 MeToKw peanisauii iHWKX MOBHOBaXeHb, (PYHKUiW Ta o06oB'sA3kiB BaHKy, WO He cynepedvatb
3aKoHOAABCTBY YKpaiHu;

— HanpasneHHsi KnieHTy iHdpopMaLiiHWX, peknaMHuUX NoBigoMMeHb Ta NPono3uLLii Woao nocnyr baHky,
noro napTHepis, Ansa ydacTi KnieHTa B nporpamax baHky Ta noro napTHepis;

— BWKOHaHHS iHLWIMX MOBHOBaXeHb, (PyHKUiN, 060B’sA3kiB BaHKy, WO He cynepeyaTb 3aKOHOAABCTBY
YkpaiHn Ta yknageHum [oroBopam, 30Kpema, ONd BUKOHaHHS BMMOI 3aKOHOAaBCTBa YKpaiHu,
BHYTPILLHIX JOKYMeHTIB BaHKy, KONeKTUBHOIo AOroBopY, pillleHb OpraHis AepaBHOI BNaan Ta opraHis
Harnagy 3a fisnbHicTio baHky, cyaoBuMX pilleHb, pilleHb opraHis ynpasniHHA BaHky.

MeTa 06pobkm BaHkom nepcoHanbHUX gaHux KnieHTa moxe 3MiHIOBaTUCSA BHACNIAOK 3MiHM 3MICTY AisiNbHOCTI
BaHky abo ginosux BigHocKH 3 KnieHTOM, y TOMy 4mncri y 3B‘A3KY i3 3MiHOI 3aKOHOOABCTBA YKpaiHu.
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1.9.5. baHk 3abesnevye 0bpobKy Ta 3axucT BaHKIBCbKOI TaEMHULI Ta NepcoHanbHUX AaHuX isndHMX Ocib
BignoBigHO 00 BUMOr 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHUX gaHux», 3akoHy YkpaiHu «[Mpo 6aHku i
OaHKIBCbKY [isiNbHICTbY», iHLIOrO 3aKOHOAABCTBA YKpaAiHM Ta BHYTPIWHIX [OKyMeHTiB BaHky. OGpobka
nepcoHanbHMUX AaHuX, SKi HanexaTb 40 GaHKIBCbKOI TAaEMHMLUI, 3AiNCHI0ETbCA BaHkoM BignoBigHO OO BUMOr
3aKoHoAaBcTBa YKpaiHu y ui cdepi, 3okpema 3akoHy YkpaiHu «[Mpo GaHkm i 6aHKIBCbKY OiSNbHICTb» Ta
HOpMaTMBHO-NpaBoBux akTis HBY.

1.9.6. 3MmicT nmepcoHanbHUX AaHuX, Wo obpobnsawTbca baHkom, Bignoeigae iHdopmadii, oTpumaHin Big

isndHMxX ocib abo Big iX NpeacTaBHUKIB UM TPETiX OCi0, a TakoX BKoYae iHpopmalito, Wo BigoMa/ctana

BigoMa BaHky y 3B'A3Ky i3 peanisauieto 4OroBipHUX Ta iHLWMX NPaBOBIAHOCKH i3 TakuMu pisnyHUMmM ocobamu,

B pesynbTaTi aygio 3anucy (3anucy TenedoHHMX po3moB) Ta doTo/Bigeo-3nomkn abo Byna oTpvmaHa i3

3aranbHOAOCTYMHUX JKepen.

BaHk 3gincHioe 06pobky nepcoHanbHUX AaHWX, OTPUMAaHKX B pe3ynbTaTi ayaio 3anucy (3anncy TenedoHHmX

po3MoB) Ta ¢oTo/Bigeo-3ioMkn KnieHTa nig yac oTpumaHHsa nocnyr baHky (3 meTow 3abesneyeHHsa Ta

peanisauii npaB CTOpiH 3a yknageHnumun JoroBopamu, 3abesneyeHHs sKocTi Ta 6e3nekm o6cnyroByBaHHS).

1.9.7. Ob6pobka nepcoHanbHUX AaHuX 34iACHIETbCS baHkoM 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y

BMMAAdKax Ta Ha nigcrtaBax, BM3HAYEHUX 3aKOHOO4ABCTBOM YKpaiHW, Y TOMY 4uChi BignoBigHO A0 3akoHy

YkpaiHu «I1po 3anobiraHHs Ta npoTuaito neranisauii (BigMMBaHHI0) JOXOAIB, OAEPXXaHUX 3MTOUYNHHMUM LLSISIXOM,

biHaHCYBaHHIO TEpOPU3MY Ta piHaHCYBaHHIO PO3MOBCHOIKEHHS 30POi MACOBOI0O 3HULLEHHSY, 3aKOHY YKpaiHu

«Mpo ¢iHaHcoBi nocayrm Ta piHAHCOBI KOMNAHIT», TOLLO.

KnieHT € Takmum, Wwo Hagae baHky 3rogy Ha 06pobKy MOro NepcoHanbHUX OaHKX, SAKLO:

— KnieHT nepepaB BbaHky BnacHopyd nianucaHy Yrogy Yy nucbMoBii ¢opmi, abo 3rogy BKIHOYEHO A0
npaBoYnHy, 3asiBu, iHWOIO AOKYMEHTY, WO nignucaHmn KnieHTom (y TOMy 4ncri eneKTPOHHUM MignvMcoM B
COBO) Ta npunHaTui (nignucannn) bankom, abo

— MOXe NiaTBepAXyBaTuCs Mianmcom gisn4Hoi ocobu B JOKyMEHTax Ha nepekas, KBUTaHLUISX NPo 34iIMCHEHHS
onepaLuii abo ogHOPa3oBMM MaposieM, EMEKTPOHHO NIANNCOM (3a HassBHOCTI Takol MOXIMBOCTI), TOLO, abo

— KnieHT ocobucto 3'aBmBcsa 0o baHKy i BUMHUB Ail, cnpsiMoBaHi Ha oTpuMaHHSA nocnyr baHky, Towo.

1.9.8. baHk 3ginicHioe 36epiraHHsa (06pobKy) nepcoHanbHNX AaHnxX B 6a3i nepcoHanbHUX JaHUX OO0 3aKiHYEHHS

CTpoKiB 36epiraHHs iHopmMaLii, BUSHa4eHUX yMOBaMM1 yKrageHux 4orosopis abo 3akoHoA4aBCcTBOM YKpaiHw.

1.9.9. MNMopsgok gocTyny Ao NepcoHanbHUX AaHux y 6asi gaHux BU3HavaeTbcst bBaHkoM caMOCTiNHO BiAnoBIgHO

A0 BuMor 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHUX gaHux» Ta BHYTPILLHIX AOKYMEHTIB BaHky.

1.9.10. KnieHT Hagae baHky 3rogy Ha po3kputTst baHkom TpeTiM ocobam iHdopMaLii Woao AisnbHOCTI Ta

hiHaHcoBoro ctaHy KnieHTa, ska ctana Bigomoto baHky y npoueci o6cnyroByBaHHs KnieHTa Ta € 6aHKiBCbKO

TaeMHuMUelo Ta yMoB KpeantHoro goroBopy B 06cA3i, HeobxigHOMy Anst 3axUCTy iHTepeciB baHky Ta CTArHeHHs

3aboproBaHoCTi, a TaKOX B 06CA3i, HEOOXiQHOMY ANS BiACTYNNEHHA MaliHOBMX Npas 3a KpeguTHMM JOroBOPOM

Ha KOPUCTb iHLWMX OCiB/3any4YeHHs1 KONEKTOPCbKOT KOMMaHii 4o BperyntoBaHHs NPOCTPOYEeHOi 3a00proBaHoCTi.

PoskputTa BaHkom iHdbopmalii, Lo cTaHoBMTb BaHKIBCbKY TaEMHULIIO, BIAMOBIAHO OO0 LbOro NyHkTy Mpasun,

MoxKe ByTu 34iNCHEHOo Ha KOpPUCTb Byab-AKUX OCIB, B TOMY YACHi, ane He BUKIMIOYHO, NPaBOOXOPOHHUX OpPraHis,

a TakoX lopuanmyHux Ta/abo isuvHux ocib, Wwo HagaBaTMyTb nocnyrn baHky, noB’si3aHi 3 MOBEPHEHHSM

npocTpoyeHoi 3aboproBaHocTi KnieHTa 3a KpeguTHMM [OroBOpOM, a TakoX LUMSAXOM ONPUIHOOHEHHS

iHdopMauii Ha odiuiiHomy BebcanTi baHky.

1.9.11. KnieHT Hagae baHky [03Bin Ha HagaHHA BaHKOM iHLWMM HagaBavyam NNaTikHUX NOCNyr iHdopmallii, wo

MiCTUTb BaHKIBCbKY TAEMHULIIO, KOMEPLiHY TAaEMHULIO, TAEMHULIO HagaBava nnaTiXXHUX NOCMyr, TAEMHULIO

(iHAaHCOBOrO MOHITOPUHIY, a TaKkoX NepcoHanbHi AaHi.

1.9.12. 3 mMeTO HanexHoi igeHTudiIKauil cyb’ekTiB NOMUMKOBMX, HEHANEXHUX NNATRKHUX onepauii, BXUTTS

3axofiB i3 3anobiraHHA abo MpUNMHEHHs Takux nnaTbkHux onepaui KnieHT Hapae bBanky 3rogy

nigTBepaXKyBaTu iHopMaL,ito Ha eNeKTPOHHI 3annTn LeHTpanbHUX OpraHis BUKOHaBYOI Briaau, WO peanisyoTb

Aep>KaBHY MONiTUKY y ccpepi 3abe3neyeHHs 0XOPOHM NpaB i cBOOOA N0AMHK, iHTEPECIB CyCNiNbCTBA | AepXKaBM,

NPOTUAIT 3NTOYNHHOCTI

1.9.11. Y pasi BUABNEHHS NOpyLIEHb BUMOI 3aKOHOLABCTBA OO0 3aXUCTy iHopmaLii, WO MICTATb O3HakKu,

AKi MOXYTb CBIiZYMTU NPO BYMHEHHSA 3MouuMHy, BbaHk 3000B'd3aHUM nOBIGOMWUTM NPO Ue BiAMOBIAHI

NPaBOOXOPOHHI OpraHy B NOPSAKY Ta B CTPOKW, BCTAHOBIEHI 3aKOHOAABCTBOM YKpaiHMm.

Po3ain 1.10. YMoBM npoBeAeHHA [OrOBiPHOro CNMCcCaHHA KOWTiB

1.10.1. KnieHT BignosigHo fo LiuBinbHOro kogekcy Ykpainu, Hopm 3akoHy Ykpainu «[1po nnaTtikHi nocnyrmn»,
IHCTpyKUii npo 6e3roTiBKOBi pO3paxyHKM B HaUiOHamnbHI BamnTi KOPWUCTYBa4YiB MMaTKHUX MOCNYT,
3aTBepAKeHOl noctaHoBo [MNpaeniHHA HauioHanbHoro 6aHky Ykpainu, gopydvae (Hagae po3nopsaKeHHs)
BaHky camocCTiHO 34iMCHIOBaTN OOroBipHE CMUCaHHA rPOLLUOBMX KOLWTIB 3 PaxyHKiB Ha ymMoBax, BU3HaYeHUX
ummm MNpasunamn Ta [loroBopom, YmoBamu.

1.10.2. KnieHTt popydvae baHky 3gincHioBaTVM AOrosipHe cnucaHHA 3 PaxyHkiB Ha kopucTb baHky cym
KOMiCinHUx BuHaropog bawky, ski nepegbayeHi Tapudamm Ta ctaBkamu baHKy Ha po3paxyHKOBO-KkacoBe
06CnyroByBaHHsl B YaCTWHIi, WO BW3Ha4aE BapTiCTb OOCNyroByBaHHA PaxyHKiB Ta 34iNCHEHHS NnaTikKHMX
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onepadin Nno HLOMY, a TakoX 3a onepadii 3 Kynisni/npogaxy/obmiHy iHo3emMHoT BantoTU. Po3mip komicii Ta
nepiogu4HIcTb iX cnnaTtn, a omKe 1 NepioAnYHICTb NPOBEAEHHSA AOrOBIPHOIrO CNUCaHHSA, BM3Ha4veHi Tapudamum
BaHky.

1.10.3. KnieHt popyyae baHKy 3giicHioBaTU [JOroBipHe cnmcaHHA 3 PaxyHkiB Ha kopucTb baHky 3a
3aboproBaHicTio KnieHta nepen baHkom 3a iHWKMMK goroBopamu. baHk Mae npaBo Ha AOroBipHE CMUCaHHSA
KowTiB 3 Byab-sikoro 3 PaxyHkiB KnieHTa, BigkpuTtoro B baHky, ado tux, wo OyayTb BigkpuTi y ManbyTHbOMY,
ANsi BMKOHaHHsS 3000B’A3aHb 3a UMM [JOroBopom, 3okpema 3000B’si3aHb L0 CTaHOBMATb cymy KpeawuTty,
NPOLIEHTIB 32 KOPUCTYBaAHHSA HUM, MeHi Ta WTpadis, Yn 3a Oyab-AKMM iHLWKM BoprosBum 3060B’a3aHHsAM KnieHTa
nepen baHkom, a Takox cymu nnatu (Komicin) srigHo Tapudis baHky, HecaHkuioHOBaHUX oBepapadrTis,
NoHaaniMiTHOI 3aboproBaHOCTi Ta HapaxOBaHUX Ha HUX MPOLIEHTIB, MOMUNKOBO nepepaxoBaHi KnieHty cymum
KowTiB (Loao akux KnieHT € HeHanexHuM oTpuMyBadem) — y pasi akwo KnieHT He noBepHyB Taky HeHanexHy
OTpUMaHy cymy npoTsiroM 3 (TpbOx) BaHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHS BignoBigHOI BMMOrM baHky.
BkntodeHHsaM y [loroBopi Lporo nyHkTy KnieHT Hagae baHky AopyYeHHS Ha JOroBipHE CMMCaHHS Ta CrucaHi
KOLUTM CNpsIMOBYBaTU Ha noraweHHs 3aboproeaHocTi KnieHTa. Take gopyyeHHs nignsrae BUKOHaHHIO baHkom
3a YMOBW HacTaHHSA CTPOKY YM TEpMiHY BMKOHaHHS 3000B’dA3aHb KnieHTa nepea baHkom Ta/abo y Bunagkax,
Konu BuHWKae B baHky npaBo BumaraTu LOCTPOKOBOro noraweHHs 3aboproBaHocTi KnieHTa B cymi, Wwo
OOPIBHIOE MOBHI/YacTKOBIN cymi 3060B’A3aHb KnieHTa nepen BaHkom Ta wopasy npyu HagxXo4KeHHi KOLWTiB Ha
PaxyHok (abo 6yab-ski iHWi paxyHku KnieHTa, BigkpuTi y baHky).

1.10.4. KnieHT gopy4ae baHky 3gincHioBaTy onepadii 3 npogaxy/kynieni iHO3eMHOI BantoTn 6e3 oTpUMaHHs
Big KnieHTa 3asBu y Bunagkax, nepegbavyeHmx HOPMaTMBHO-MPaBOBMMW akTamu HauioHanbHoro 6aHky
YkpaiHu.

Y pasi BigcyTHOCTi PaxyHkiB, BigKpWUTMX Yy HauioHanbHi BantoTi YkpaiHM abo HegoCTaTHOCTI KOWTIB Ha
PaxyHkax KnieHTa B HauioHanbHin BantoTi YKpaiHv gnsi cnnaTtu KOMICIHOI BUHAropoau, 3 MeTo NpoBeAEHHS
po3paxyHkiB Ta onepauin 3a PaxyHkamu KnieHta Ta/abo ansi BUkoHaHHs1 3000B’si3aHb KnieHTa, BiANOBIAHO
n.1.10.3 yboro Posginy 1.10 MNpasun, KnieHT ynoBHoBaxye BaHk cnucatn 3 PaxyHkiB B iHO3eMHUX BantoTax
BiANOBIOHI CyMM iHO3eMHOI BaniTXM Ta NpodaTtv iX 3a KOMepuinHMM Kypcom BaHKy Ha OeHb npogaxy, a
rPUBHEBUIN EKBIBaNeHT 3apaxoByBaTh Ha PaxyHok KrnieHTa B HauioHanbHin BantoTi YKpaiHu, y BianoBigHOCTI 3
YMHHUM 3aKOHOLABCTBOM, 3 METOK MNPOBEAEHHS [AOroBipHOTO CMMCaHHs abo crnpsmMyBaTWM Ha BiOMNOBIAHI
paxyHku obniky 3aboprosaHocTi KnieHTa.

1.10.5. MignucanHam Yrogu, 3aasu KnieHT Hagae npaBo (gopydae) baHky 3gincHioBaTn [JoroBipHe cnMcaHHs
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B baHky B Byab-akux BantoTtax (y ToMy yucni 3 PaxyHkis, wo 6yayTb
BigKpuTi KnieHTom y ManbyTHbOMY), PeKBi3nTK Skux baHk BU3Ha4YMTb CaMOCTIMHO, B CyMax, HeOBXigHNX Ans
BWKOHaHHS 3060B‘A3aHb KnieHTa nepeg baHkom, ki BUHWMKNIM y 3B'A3KY 3 BUKOHaHHAM Ta/abo
HEBWKOHAHHSIM/HEHANEXHUM BUKOHAHHSIM YMOB BiAMOBIAHMX OOMOBOPIB, Yy TOMY YMCHi ane He BUKIMOYHO AN
cnnaTtn 3aboproBaHOCTi 3a KpeauToMm, 3aboproBaHOCTi 3a NMpoueHTaMu MO KpeauTy, MeHi, wrpadis, Cym
HecaHKUioHoBaHoro osepapadTy, NOHAAMNIMITHOI 3a60pProBaHOCTI, KOMICIl, nogaTkiB, 0O0B'A3KOBMX NNaTexis
Ta BiALWKOAYBaHHSA 30MTKIB, @ TAKOX Yy BMNagkax Ta cymax, HeobxigHnx anst BUKoHaHHsa baHkom Bumor FATCA
cTtocoBHo KnieHTta. [loroBipHe cnnucaHHA 3aincHoeTbea baHkom BignosigHo o MNpasun Ha nigctasi nnaTikHOT
iHCTPYKLUiT odopmneHoi BaHkoM g0 NoBHOro noraileHHs 3aboproeaHocTi KnieHTa nepeq BaHkom abo noBHoOro
yTpuMaHHa BaHkom cym Ha BukoHaHHs BumMor FATCA. BaHk € oTpumyBadem kowTiB no [orosipHomy
CMMCaHHIO Ta CNPSAMOBYE X BiANOBIAHO A0 MeTu [JOroBipHOro CrmncaHHs.

Y BUNagaKy NOMUMKOBOro 3apaxyBaHHA KOLWTIB Ha PaxyHok, wo ctanocs 3 BuHU baHky, KnieHT gopyyae baHky
3aincHnTN [lorosipHe cnncaHHs KowWTiB 3 PaxyHKy B CyMi Takmx NOMUIIKOBO 3apaxoBaHuX KowTis. [pu Lbomy
KnieHT Hece BignoBiganbHICTb 3a MOralleHHss HecaHKLioHOBaHoOro osepapadTy abo noHaaniMiTHOI
3ab0proBaHOCTi Ta HapaxOBaHUX MPOLIEHTIB 3a iX BUKOPUCTaHHS, SKLWO BWHUKHEHHS HECAHKLiOHOBaHOMo
oBepapadTy, noHagnimiTHoi 3aboprosaHocTi 6yno 3ymoBneHo [JoroBipHMM CMCaHHAM KOLWTiB 3 PaxyHky.
1.10.7 KnieHT popydae baHky y [oroipHOMYy nopsgky crnvcyBatu kowtv 3 PaxyHky KnieHta Ha cymy
iHiLinoBaHoro KnieHTom NnaTtexy Ha KOpUCTb ofepXKyBaya Ta KoMicil baHky, y pasi Il HassBHOCTI BignoBigHoO Ao
TapudpiB baHky, nicna oTpuMaHHA NiATBEPXKEHHS NPO 3apaxyBaHHA MraTexy Ha KOpUCTb OTpuMyBaya y
OinniHrosin cucrtemi.

1.10.8 KnieHT gopy4dae baHky y goroBipHOMY nopsaky cnucyBaTu kowTu 3 PaxyHky KnieHTa Ha noralueHHs
KpeauTy Ta iHWwoi 3aboproeaHocTi 3a KpeantHnm gorosopom BignosigHo n. 6.2.3 Poaginy VI Mpaswun.
1.10.9. 3 BBegeHHsM B fito 3akoHy YkpaiHu «[1po nnaTikHi nocnyrn» KoXHa nnatikHa onepadis KnieHTa,
HanpaBreHa Ha BWKOHAHHA Oyab-sikoro 3 nonoXeHb Ta/abo gim Ta/abo obor’'sizkiB Ta/abo onepauin,
nepenbaveHnx y uboMy po3agini Jorosopy wono OorosipHOro cnucaHHs KOLWTIB HA BMKOHaHHS YMOB LbOroO
[oroBeopy, 3aincHioioTbca baHkoM Ha nigcTaBi BignoBigHOT NNaTKHOT IHCTPYKLUiT 663 OTpMMaHHS OKpeEMOi 3roau
KnieHTa Ha npoBefeHHst Takoi NnaTikKHOI onepauii i BUKOHaHHSA MAaTikHOI iIHCTPYKUIT. Mpu uboMy, yknageHun
M Bankom i KnieHtom [Jorosip € 3rogoto KnieHTa Ha BUKOHaHHA NnaTiKHMX onepain B Mexax i B NopsiaKy
[lOroBipHOro CnmMcaHHs, NPOTAroM BCbOrO CTPOKY Aii uboro [doroBopy. 3roga Ha BMKOHAHHS MNaTiKHUX
onepavuin, HaBeaeHuM y Lbomy [loroBopi Moxe OyTu BigknukaHa y Mopsiaky, BU3HAYEHOMY Yy NyHKTi 1.3.6
Posginy 1.3. [lorosopy.
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Po3ain 1.11. YMoBM rapaHTyBaHHA BigllKoAyBaHHA KowTiB POHAOM rapaHTyBaHHS BKnaaiB
¢isnyHux ocid

1.11.1. baHk € yvyacHukom PoHAY rapaHTyBaHHS BkragiB disnyHux ocid (aani — ®onHg). BignosigHo oo cratTi
57 3akoHy YkpaiHu «[lMpo GaHkM i GaHKIBCbKY AiSnbHICTb», BKnagn isnyHux ocidé OaHkiB rapaHTyroTbCS B
nopsiaky i po3mipax, nepegbadeHnx 3aKkOHO4ABCTBOM YKpaiHW.

1.11.2. BignosigHo 0o 3akoHy Ykpaiuu «[1po cucTeMy rapaHTyBaHHS BkMnagiB (pisyHuX ocib» (Hagani —
3akoH), ®oHA rapaHTyBaHHS BKnagiB isnyHmx ocib (Hagani — PoHA) rapaHTye KOXXHOMY BKIagHMKy BaHky
BiJLUKOAYBaHHSA KOLWTIB 3a MOro Bknagom. PoHA 34iMCHIOE BiALLKOAYBaHHSA KOLUTIB 3a BKNagaMu B NOPSAKy Ta
Ha yMOBax BU3HAYeHNX 3aKOHOM.

1.11.3. AkTyanbHy iHhopmauito woao sigwkogysaHHsa PoHAOM KOWTIB 3a Bknagamu KnieHT moxe oTpumatu
yepes IHTepHeT (Ha OdiuinHomy canTti BbaHky https://ap-bank.com/ abo ®oHay https://www.fg.gov.ua/), 3
iHpopMmaLiiHMX CTeHAIB B ycTaHOBax baHky.

1.11.4. Wnaxom nignucanHam 3aasu KnieHT nigTBepams, WO BiH NnpoiHdopmoBaHmn BaHkom npo Te, Lo Ha
aaty yknagaHHs Jorosopy Bknag Ta npoueHTu 3a Bknagom rapaHTyoTbea @OHOOM rapaHTyBaHHS BKNagis
i3nyHMX 0ocid BignoBiaHO Ao 3akoHy Ykpainu "Tpo cuctemMy rapaHTyBaHHS BKagiB isnyHmX ocio”.

1.11.5. Wnaxom nignucaHHa 3asBu KnieHT nigTBepave, WO [0 ykrageHHs [loroBopy ogepxaB Ta
o3HanomuBcs 3 [loBiAKOK NPO cUCTEMY rapaHTyBaHHs BKnagie disnyHmx ocib (Hagani - [osigka).
3actepexeHHs: CTopoHu gomoBunucs, wo nignuc KnieHta, npoctaBneHuin Ha 3asBi € TaKoX «OKpeMuUM
nignucom» KnieHta, kM 3acsigyye Nnpo ogepaHHA Ta o3HanomneHHs Knienrta 3 [losigkoto.

CrtopoHu gomoBunucs, Wo nicns yknageHHsa [Jorosopy, He pialwe HiXk oanH pa3 Ha pik, baHk 3060B’a3yeTbcs
HagasaTu KnieHTy B manepoBin abo enekTpoHHin opmi Ha po3cyd baHky akTyanbHy pepakuito Josigkw.
CTopoHM norogmnu HacTynHui cnoci® wopiyHoro HagawHa BknagHuky [osigku: He nisHiwe 31 rpygHs
KaneHgapHOro poky, B sKOMY YkrnageHo uew [orosip Ta He nisHiwe 31 rpygoHS KOXHOrO HacTynHOro
KaneHgapHOro poky nicns yknageHHs [orosopy, baHk poswmiwye [osigky Ha OdiginHomy canti Banky
(https://ap-bank.com/) Ta y npumiweHHsX baHky Ha iHdopmaUiiHUX cTeHaax, 3 sikoto BkrnagHuk 3000B’a3aHni
O3HaNMOMUTUCA He Mni3Hiwe 15 CciyHA KOXHOro KaneHgapHoro poky. Yknagawouu [orosip, BknagHuk
NMOroAXXyeTbCsl, WO MOro o3HamomIeHHs i3 [JoBigkot y 3a3HayeHun crnocid € ¢akToM BMKOHAHHS BUMOTU
3akoHogaBcTBa YKpaiHu wono HagaHHa BknagHuky [oBigku. Take NoBigoOMSIEHHS MOXe 34iMCHIoBaTUCS, B
TOMY 4KUCri 3a [onomMorow 3acobiB  iHOpMaLiAHMX, ENEeKTPOHHUX KOMYHIKaUinHUX, iHdopmMauinHo-
KOMYHiKaUiiHUX cucTeMm, B TOMy Yucri 3a gonomoroto CIBO, B eneKkTpoHHii dopmi. KnieHT 3060B’a3yeTbes,
wo npoTarom gaii [lorosopy, NnepioaMyHo, ane He pigwe HiK OAMH pa3 Ha pik, o3HanomnosaTuncs 3 [losigkoto
npo cucTeMy rapaHTyBaHHS Bknagis disnyHmx ocid, sky baHk HagaBatume KnieHty y nepegbaveni Jorosopom
cnocobu. Lnaxom nignucaHHa 3asBu, KnieHT nosigomnse BbaHK w040 OTPUMaHHA Ta O3HAWOMIEHHST 3
[oBigkoo B eneKkTpoHHi dopmi, fka nepiogudHo oTpumysatumeTscs KnieHTom Big BaHky 3a gonomoroto
3acobiB iHpopMaLiNHNX, eNEKTPOHHUX KOMYHIKaUiHMX, iH(OpMaLinHO-KOMYHikauinHnx cuctem (email, SMS,
COBO Towo) npoTtsirom aii Jorosopy.

1.11.6. Wnsaxom nignucaHHsa 3aasu KnieHT nigTBepams, WO 03HaNOMMEHUI 3 yMOBaMu rapaHTyBaHHS PoOHOOM
rapaHTyBaHHsl BKnagiB isnyHmnx ocid (Hagani — iMeHyeTbcst «POHAO») BiALIKOAYBAHHA KOLWITIB 3a LUM
paxyHKoM, a came 3:

- 3 nepenikom yMoB, 3a SIKUX 3rifHO 3 BUMOraMn YacTUHW YeTBepTol cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHsl BKnagiB ¢isamyHmx ocidb» PoHAO He BiALWKOAOBYE KOLITWU, Ta SIKMA PO3MILLEHO Ha OdilinHin
cTopiHui PoHay B mepexi IHTepHeT https://www.fg.gov.ual;

- i3 CyMOIO rpaHNYHOro po3Mipy BiALLKOAYBaHHSA KOLUTIB 3@ BKragaMu, akTyanbHUN po3Mip SIKOro 3a3HayveHui
Ha oiLirHin cTopiHui PoHay B mepexi IHTepHeT _https://www.fg.gov.ual/;

- 3 iHpbopmaLiiero NPo NPUNUHEHHA HapaxyBaHHs NPOLEHTIB 3a [JoroBOpOM CTaHOM Ha KiHelb AHS, WO nepenye
AHIO noyaTKy npouedypw BuBedeHHS doHAom BaHKy 3 puHKy (y pasi npunHATTA HauioHanbHum GaHkom
YKpaiHu pilleHHs Npo BigknukaHHS 6aHKIBCbKOI NiLeHsii Ta niksigauito 6aHKy 3 nigctas, BUSHAaYEHMX YaCTUHOO
apyroto ctatTi 77 3akoHy YkpaiHu «[1po 6aHkuM i 6aHKIBCbKY OiANbHICTbY», - Y AEHb NPUIHSATTA PilLUEHHA Npo
BiAKNMkaHHA B6aHKIBCbKOT MiLeH3ii Ta nikeigawito 6aHKy);

- 3 iH(popMauielo Npo Te, WO BiAWKOAYBaHHS KOLWITIB 3a BKMaAoOM B iHO3eMHi BanoTi BiaOyBaeTbca B
ekBiBaneHTi HalioHanbHOI BantioTn YKpaiHu nicnga nepepaxyBaHHA cyMu BKragy 3a oilinHUM KypCcOM rpUBHI
40 iHO3eMHUX BantoT, BCTaHOBNeHNM HauioHanbHUM G6aHKkoMm YkpaiHM CTaHOM Ha KiHeub OHS, WO nepenye
OHIO NoYaTKy npouenypu BUBeAeHHS GaHKy 3 pUHKY Ta 34iNCHEHHA TMMYacoBOi aaMiHiCcTpauii BignoBigHO oo
ctatti 36 3akoHy YkpaiHu «[lpo cuctemy rapaHTyBaHHS BKNagiB isuyHUX ocib» (y pasi npuiHATTS
HauioHanbHuM ©aHkom YKpaiHu pilleHHs Npo BigknukaHHS GaHKiBCbKOI MiueHuii Ta niksigauito 6aHky 3
nigcTas, BU3HA4YEeHNX YaCTUHOI ApYrot ctaTtTi 77 3akoHy YkpaiHu «[po 6aHku i 6aHKIBCbKY AisNbHICTbY, -3a
OILIHMM KypCOM TPUBHI A0 iHO3EMHOI BaroTK, BCTaHOBNEHUM HauioHanbHUM 6aHkoM YKpaiHu Ha KiHeLb
OHs, Lo nepeaye AHK novaTky nikeigauii 6aHky). BknagHuk po3yMie i LM NoromkyeTbes 3 TuM, Wwo baHk €
Ccy6’eKTOM MEePBMHHOIO PiIHAHCOBOrO MOHITOPUHTY i 3060B’A3aHMIN HagaBaTW BiANOBIOHOMY YNOBHOBaXX€HOMY
opraHy paepxasu iHdopMmaLlito npo iHaHcoBi onepadii BknagHuka, Wo nigngaraloTb @iHAHCOBOMY
MOHITOPUHIY, Ta 34iMCHIOBaTK iHWI nNepenbaveHi 3akoHOA4aBCTBOM YKpaiHu Aii, NoB’A3aHi 3 MOHITOPUHIOM
diHaHcoBUX onepauin BknagHuka;
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- 3 iHchbopmaLieto Npo Te, Lo BiANOBIAHO A0 NYHKTY 3 YacTuHW nepLuoi ctatTti 2 3akoHy Ykpaiuum «[po cuctemy
rapaHTyBaHHA BKnafiB gisvyHMX OCib» BKNagoM € KOWTW B roTiBKOBi abo ©e3roTiBKOBi hopmi y BantoTi
YkpaiHn abo B iHO3eMHiIn BantoTi, SKi 3anyyeHi 6aHKOM Bif, BKragHuka (abo ski Hagivwnv ans BKIagHUKa) Ha
ymoBax A4oroBopy 6aHKiBCbKOro paxyHky, 6aHKIBCbKOro Bkragy (4eno3muTy) (kpiM KOLLITIB, 3any4yeHux Bifg Bugadi
owjagHoro ceptudikata 6aHKy), BKIoYaouM HapaxoBaHi BigCOTKM Ha Taki kowTn. KowTu, 3anyyeHi 6aHkom Big,
BMAadi (BUMNycKy) owagHoro ceptudikata 6aHky abo aenoantHoro cepTudikata 6aHKy, He € BKIagom.

1.11.7. Y pasi po3miweHHsa KnieHTom Bknagy y baHky Ha ymoBax MNOBEpPHEHHs BKMagy 3i ChnnBOM
BCTaHoBneHoro [loroBopoM cTpoky, baHk Ha BuMory KnieHTa Hagae po3paxyHOK MOro JoXofiB Ta BATpaT 3a
BKITagoOM CTPOKOBMM, SIKMIA BKNOYaTUMe iHpopmauito (Ha aaty 3BepHeHHs): (1) cymy HapaxoBaHWX BiACOTKIB
3a BeCb CTPOK pO3MilleHHs BKknagy, 3asHadeHun y 3assi; (2) cymy nogatkiB i 36opiB, ski yTpUMYOTLCH 3
KnieHTa 3a BeCb CTPOK pO3MilleHHs1 BKNnagy, 3a3HavyeHun y 3asBi, i3 BU3HaYeHHs M TOro, o baHk BUKOHYE
dyHKUii nogaTkoBoro areHTa; (3) Cymy KOMICIMHMX BMHaropod Ta iHwwux ButpaT KnieHTa 3a nepiogamm,
NnoB’sA3aHi 3 PO3MilLleHHSM Ta 06cnyroByBaHHAM BKragy.

1.11.8. BaHk Ha Bumory KnieHTa mae HagaTu BUTAr 3 umx [NpaBun, 3acsigyeHnin ynoBHOBaXXEHUM NpaLiBHUKOM
BaHky

Po3ain 1.12. NoBigoMmneHHs

1.12.1. Wnaxom nignucaHHa KnieHTom 3asBM OCTaHHIM Hagae npaBo baHky Ha poO3MOBCHOMKEHHS depes
€eneKkTpoHHi Ta nowToBi agpecu KnieHTa abo wnsixom BignpaBneHHs SMS-nosigomneHs, nosigomneHs/Push-
cnosilLeHb 3a gonomoroto 3acobis CABO, 3a peksiautamu, nosigomneHnmn banky KnieHtom, iHdbopmauiiHmx
nosigomneH 6e3 Oyab-AKOro  O04aTKoOBOrO  nomnepegHboro  nosigomneHHss baHnkom npo  Take
PO3MNOBCIOMKEHHS, B TOMY YMCHIi i3 3any4eHHsaM TpeTix ocib. [Jo Takvmx noBigoMneHb Moxe Hanexatun byab-saka
iHpopmauisi, Wwo crocyeTbca [JoroBopy abo noe’a3aHa 3 MOro BUKOHaHHSM, abo He cTocyeTbes [Joroeopy,
30Kpema, ane He BMKIOYHO, LWOoA0 NPoBeAEeHHS akLii, BNpoBaMpKeHHs baHkom HOBUX MOCAYT Yn NPOAyKTiB, a
TaKkoX iHdopmaList Npo nocnyru TpeTix ocib, Wo NoB’s3aHi 3 nocnyramu Ta npogyktamu baHky Towo. baHk He
Hece BignoBiganbHOCTI 3a PU3NKK, NOB’A3aHi 3 BignNpaBKO iHGopMaLlil BULLEBKa3aHNMM KaHanamm 3B’s3Ky, B
TOMY 4uMChi, SKLWO HanpasneHa iHopMalisi MOXe CTaTh BigOMOI TpeTiM ocobam.

1.12.2. KnieHT Hagae cBOto 3rogy Ha Te, Wo baHk mae npaBo TenegoHyBaTn oMy, HanpasnAaTX BiGOMOCTi Npo
CTPOK BUWKOHaHHA Ta po3mip moro 3o060B’A3aHb nepen baHkom, HapaxyBaHHS, BWKOHaHHSA/HEHanexHe
BMKOHaHHA KnieHTOM cBOiX 3000B’si3aHb 3a [JOroBOpoM, OOKYMEHTW B €NEKTPOHHIN dopmi, niganucaHi
KeanidhikoBaHum EIl1, 3okpema 3asiBu npo HagaHHs GaHKIBCbKOro MpoaykTy Ta/abo mpo MigkntoveHHa [0
NeBHOI MNocnyru, iHWy iHcopMalito Ta noBigOMIMEHHs, noB’a3aHi / nepenbadeHi [oroBopom, a TakoX
KOMepuirHi nponosuuii baHKky Ta peknamHi MaTepianu 3a AOMNOMOrol MOLWTOBMX BiAnpasfeHb Ta NUCTIB-
3BEpPHEHb, ENMEKTPOHHMX 3acobiB 3B’s13Ky, SMS — noBigomneHb, TOLLO Ha agpecu / Homepu TenedoHiB, agpecu
enekTpoHHo! nowTn. lMpu ubomy KnieHT Hece BCi pu3uku, NoB’'A3aHi 3 TUM, WO HanpasBneHa baHkom
iHbopMmaList cTaHe OOCTYMHOK TpeTiM ocobam.

1.12.3. B Ton xe 4ac, B4acHa goctaBka SMS - noeigomneHb He Moxe ByTn rapaHToBaHa BaHkom, ockinbku
BOHa 3anexuTb BiJ AEKiNbKOX YNHHUKIB, Takux sK: Tpadik B Mepexi MobinbHOro 3B's3Ky, MiCLLE3HAaXO4XKEHHS
MObinbHoro TenedoHy KnieHta B Mexax JOCSKHOCTI, Y POYMIHTY, @ TAaKoX Yv BBIMKHEHU MOBIiNbHWI TenedoH
Knienta. BaHk He € onepaTtopom MOOGINbLHOroO 3B'A3KY, i TOMy He MOXe rapaHTyBaTM goctaBky SMS -
nosigomMneHb. baHk Joknagae BCix 3ycunb AN CNPUSHHA LWBUAKOMY YCYHEHHIO 300iB y poboTi nocnyrn SMS-
iHOpMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha goctaBky SMS nosigomneHHsa y 6yab-9kMiA 4Yac MOXYTb HECnpUATAMBO
BMMMHY TV Npo6remun 3 Mepexeto MobinbHOro 3B'A3Ky, (oOpC-MaxopHi 06CTaBMHK, BKITtoYatoym 6e3 obMexeHHs
BTPYYaHHSA B NMOLLY NOKPUTTS Mepexi. baHk He Hece BignosigansHOCTI nepea KnieHTom 3a 6yab-aKy BTpaTy,
NOLLKOKEHHS abo BUTpaTK, NoHeceHi KnieHTom npsimo abo nobGivHo, B pe3dynbTati Oyab-aKkMx TPYAHOLLIB, L0
BVMHUKNM Y NnpoBangepa nocnyr MmobinbHoro 38'a3ky KnieHTa.

1.12.5. KnieHT Hagae 0o3Bin baHky BigcunaTt BUNMCKM NO paxyHKy yepes BIOKPUTUI KaHan Mepexi IHTepHeT
Ha BkasaHy KnieHTOM agpecy enekTpoHHOI MowTn, 9Ky BiH 3a3HaumB y 3assi/OnuTyBanbHuky ®M B sKOCTI
KOHTakTHOI. KnieHT Hagae [o3Bin Hagcunatv BUMNMUCKW MO paxyHKy, NNaTikHi OOKyMeHTu/gorosBopu 3a
3gincHeHnmn onepadiamn B COBO Ha BkasaHy HuMm B COBO agpecy enekTpoHHOI MoWTW, OJOKYMEHTU B
eneKTpoHHi copmi, nignucani KeanicikoBaHmum EI1, 3okpema 3asBu nNpo HagaHHs 0aHKIBCbKOro NMpPOAYKTY
Ta/abo npo nigknioYeHHst 4o NeBHOI Nocnyrn. Bceto BignoBiganbHICTb 3a PO3rofoWeHHs AaHUX MO paxyHKax
TpeTim ocobam, o Biabynocs BHACMiAOK HaAacwunaHHs BaHKoM BUMMCOK 4yepes3 BIOKPUTUIA KaHamnm Mepexi
IHTepHeT Ha BkasaHy KnieHToM agpecy enekTpoHHoi nowTtn, KnieHT 6epe Ha cebe. KnieHT nigTBepaxye, Wwo
BaHk nmonepeaus, Wwo iHdopmauid, ska nepedaeTbCs Ha agpecy ernekTPOHHOI MOLWTK, HE € 3aXULLIEHO Ta
MOXe CcTaTu BigoMoO TpeTim ocobam 6e3 3rogn baHky Ta KnieHTa. BaHk He Hece BignosiganbHOCTI 3a
3aTpMMKU NpW JOCTaBLi €NEKTPOHHOI MOLWTU BHACMIAOK BMHUKHEHHsS npobnem B mepexi IHTepHeT. B pasi
BMHVKHEHHST BULLIE NepepaxoBaHMxX Npobnem baHk goknage makcumManbHUX 3yCurb ANst iX YCYHEHHS.

1.12.6. KnieHT Hagae [o3Bin HagaBayy nocnyrm «KOHCbEpPX cepBiC» Ha 3AINCHEHHA MepLloi BiTanbHOI
po3cunku Yyepes Viber abo CMC Ta 3giicHeHHs iHLLIOT noganbLoi kKoMyHikauii i3 KnieHtom. BiTaneHa po3scunka
Oygne 3piricHioBaTucs 3 anbdaimeHi Visa Ukraine.
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Po3ain 1.13. Micue3HaxoaxXeHHA Ta pekBi3auTn baHky

AKLIOHEPHE TOBAPUCTBO «AIrPOIMPOCIEPIC BAHK»
MicuesHaxomkeHHs: YkpaiHa, 03124, m. Kuis, 6ynbBap Baunaea NaBena, 6ya. 6 , kopnyc 3, (nitepa - Y)
Koa BaHky: 380548
€0PINOY: 35590956
OdiuinHnn cant bBaHky: https://ap-bank.com/
TenedpoH : +38 (044) 392 93 73.

0 800 300 170 (6e3kowTOBHO NO YKpaiHi)
MigTpymka nnatixkHmx kapTok: 0 800 505 555 (6e3kowToBHO NO YKpaiHi)

+38 (044) 290 93 10

Apnpeca enekTpoHHOI nowTn: bank@ap-bank.com

Pozgin 1.14. BukopuctaHHsA kBanicgikoBaHoro ElN B npoueci HagaHHA 6aHKIBCbKOI nocnyru

1.14.1 Tpwn obMmiHi OOKyMeHTaujieto B npoueci HagaHHs OaHKIBCbKOI MOCMyrM, 3a MnonepefHbol 3rofoH
CTopoHM MOXYyTb HagaBaTW/OTpPMMyBaTW, BMKOPUCTOBYBATM B pPOOOTI AOKYyMeHTW/komii [OKYMEHTIB B
€neKTPOHHIN hopmi, 3acBigyeHi kBanicikosaHum ElN 3a HAasABHOCTI Takol TEXHIYHOI MOXITMBOCTI, KpiM BUNaakKis
AKLLO AOKYMEHT, BiANOBIAHO A0 YMHHOro 3aKOHOA4aBCTBa, HOPMAaTMBHO-NPABOBMX aKTiB Ta BHYTPILLHIX NpaBun
BaHky He moxe OyTn ocbopmMneHuni / 3acBigyeHui B eNeKTPOHHIN hopMi.

1.14.2. O6MmiH JOKyMeHTaUiel 3 BUKOPUCTaHHAM kBanidgikoBaHoro ElN BigbyBaeTbca 3acobamy enekTpoHHOI
noLuTw.

1.14.3. Micuem yknagaHHs [oroBopy npo HagaHHs ©aHKiBCbKOro npoaykTy B eNeKTPOHHI copmi, €
MicuesHaxokeHHs nigpo3ainy banky abo BigaineHHsa banky, sike 3aincHioe obecnyroByBaHHS KnieHTa.
1.14.4. [JoroBip BBaXa€TbCHA YKNaAeHUM 3 HakNageHHAM Ha BignoBigHiM 3assi Npo HagaHHA BaHKIBCbKOro
npoaykTy Ta/abo nNpo niaknyeHHs 4o neBHoi nocnyrn CTtopoHamu ocTaHHbOro y Yaci KeanicikosaHoro ElN B
iHpopMaLiiHO-KOMYHIKaLiHIA  cucTeMi, WO BMKOPUCTOBYETbCA CTOpoOHaMu, nNpu YMOBI HaknageHHs
KeanidpikoBaHoro EIN KnieHTom Ta ynoBHoBaxeHoi ocobu BaHky, KBanigikoBaHOI eneKTpoHHOI nevaTtku 3i
CTOPOHW BaHky.

1.14.5. CTOpOHM OOMOBMUINCS, WO OOKYMEHTU B €NEKTPOHHIN cdopmi, aki nignucani KeanigikoBaHum EIN Ta
HanpaBneHi y cnocib, BuM3HayeHui [JOroBOpoM, MalTb MOBHY HOPUAWMYHY CUIy, MOPOMKYIOTb MpaBa Ta
o6oB’a3kn ans CTopiH, MOXyTb ByTW nMpeAcTaBneHi 4O Cydy B SIKOCTI HanmeXHUX OOKasiB Ta BM3HAKTbLCH
PIBHO3HAYHUMKN [OKYMEHTaM, L0 CKNajalwTbCa Ha nanepoBoMy Hociesi. [liaTBepmkeHHs nepepadi
AOKYMEHTIB B €NEeKTPOHHIN opmi (BignpaBneHHs, OTpUMaHHS, TOLWO) BBaXaeTbCA NEriTMMHUM
nigTBepoKEHHAM (DaKTUYHOTO NPUNOMY-Nepeaadi Taknmx 4OKYMEHTIB yNOBHOBaXeHuMu ocobammu CTOPIH i He
BMMarae 4o4aTKOBOIo JOKa3yBaHHS.

1.14.6. CTOpPOHW 30iMCHIOITb NepeBipKy LiNICHOCTI, 4OCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €NEKTPOHHIV
dopmi, Ha Aki HaknageHo KeanidikoBaHui ElNM KnieHTta Ta BaHky. KnieHT norogxyeTbCs i3 BCTaHOBNEHUMU Y
BaHky npouenypamu nepesipky LiNiCHOCTI JOKYMEHTIB B eNeKTPoHHIn dopmMi Ta KeanidikoBaHux ElM.

1.14.7. CtopoHn gomoBunuck, Wwo KeanicikoBaHuin EIM KnieHT oTpuMMye camoCTiMHO Yy BCTaHOBNEHOMY
3akoHO4aBCTBOM MOPSALAKY.

1.14.8. KoxHa CtopoHa 30060B’i3aHa CBO€YaCHO 3[ilCHIOBATU MNPUAMAaHHS, MepeBipKy, MiANMCaHHSA
AOKYMEHTIB B €NEeKTPOHHIN copmi 3 BukopuctaHHam KeanicpikoBaHoro ElN Ta noBepHeHHSs iHWi CTOPOHI Yy
cnocib, Bu3HavyeHu [Jorosopom.

1.14.9. Winaxom nignucaHHs 3asiBu Npo HagaHHA 6aHKIBCbKOro npoaykTy Ta/abo nNpo NiakmoyYeHHst 40 NEeBHOI
nocnyru, KnieHT npunmae Ha cebe pusmkm 36UTKIB/BUTPAT, WO MOXYTb BMHUKHYTU B HbOrO B pe3yrnbTarti
peanisauii nonoxeHb uboro Posginy 1.14. [doroBopy, a Takox 3000B’A3yeTbCcA KomneHcyBaTu baHky
30MTKN/BUTPaTH, LLO MOXYTb BUHUKHYTM Yy BaHka B pe3ynbTaTi peanisadii Uux NosioXeHb, 3a BUKMHOYEHHSM
BMNaAKIB KOMNu Taki 30UTKW/BUTPATW BUHMKNK 3 BUHW BaHky.

1.14.10. Ocoba, wo nignucana enekTpoHHW aokyMeHT ElM, y Takuii cnocib 3acsigyye, Wo o3Hanomunacs 3
yCiM TEKCTOM JOKYMEHTa, MOBHICTIO 3p03yMina moro 3micT, He Mae 3anepeyeHb 4O TEKCTY JOKyYMeHTa (abo ii
3anepeyeHHs BHECEHi AK OKpeMWI pekBi3UT OOKyMeHTa) i cBigomo Bukopuctana cBii ElM y KoHTekcTi,
nepenbavyeHoMy JOKYMeEHTOM (nignucana, 3aTeepauna, noroguna, 3aeidysana, 3acsiguuna, o3Hanomunacs).
1.14.11. MignucaHi KnieHtom Ta /abo BaHKkomM [OOKYMEHTW, WO MOB’A3aHi 3 YyknageHum [oroBopowm,
36epiraloTbcsl baHkOM B €eneKTPoOHHOMY BUINSAdi, Ta Taki AOKYMEHTM 3 yciMa noTpibHMMu peksidutamm Ta/abo
MOCUITAHHA Ha TakKi JOKYMEHTW, HAOCWUMalTbhCa Ha enekTpoHHy agpecy KnieHTa, 3asHayeHy KnieHTom, abo
yepes 3acobu iHOopMaUiNHMX, TeNeKOMYHIKaLuinHUX, iHOpMaLiiHO-TENEKOMYHIKaLinHNX cucTtem (OAMWH i3
kaHaniB komyHikauii: COBO, enekTpoHHa nowTta, MeceHgpkepn, SMS-noBigoOMIeHHs TOWO) i3 3abe3neyeHHsIM
MOXJSTMBOCTI BCTAHOBUTU AaTy BignpaBreHHs Takoro NoBiAOMEHHS.

MMig yac ogepxaHHs ogHieto i3 CTOPIH eNeKTPOHHOIo AoKyMeHTa (popMyeTbCA NIATBEPOKEHHS i3 3a3HAYEHHSAM
OaTu Ta yacy Takoro ogepxaHHsa. OgepXaHHaM Takoro JokymeHTa KnieHToMm BBaXaeTbCa OTpUMaHHA baHkom
NOBILOMITEHHSI NPO hakT OOCTaBKM EnEeKTPOHHOro nucta abo BignoBiAHOrO €reKTPOHHOrO MOBILOMITEHHS
KnieHTtom. MNpu ubomy KnieHT norogxyetbes 3 TUM, LLO HaaHa Ha agpecy enekTpoHHOI NowTu, iHdopmauis
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nepefaeTbCa BiAKPUTUMU KaHanamu IHTepHeT Ta Moxe cTaTu BifoMoro TpeTiMm ocobam 6e3 Bigoma Ha Te
KnieHta abo BaHky. LlinicHicTb Ta HE3MiHHICTb BCiel iHopMaLii B JOKYMEHTaxX, yKnageHUM B eNeKTPOHHOMY
dopmarTi, 3ab6e3nevyeTbCsl MO3HAYKO AaTw.

Ha 3anut KnienTta, baHk Hagae oMy 3acBigyeHy nanepoBy KOMito eNeKTPOHHOIO SOKYMEHTY

1.14.12. BaHk npuiimae 0O BUKOHAHHSA naTtikHi iHCTPYKUIT B hOpMi €NeKTPOHHOr0 AOKYMEHTY, OhopMIIEHi i
NiATBEPAKEHI HaNEXHUM YnHOM. [naTikHa IHCTPYKUiS B OpMi €neKTPOHHOro AOKYMEHTa BBaXKaeTbCs
nepegaHoto KrniieHTom i npuiiHaTOol BaHKOM 0O BMKOHAHHSA, SKWO KnieHT nponwoB ycnilHO aBTopM3aLiio B
COBO 6yab-akmMm wnsxoM nependadeHum [JoroBopomM Ta yMoBaMu Ta npaBunaMmm kopuctyBanHs COBO
1.14. 13 lMonoxeHHa uboro Poaginy 1.14. [loroBopy He 3aCTOCOBYIOTbCA OO0 O(OpMNEHHs / HagaHHs
OOKYMEHTIB AN ANCTaHUIMHOIo po3nopsamkeHHs PaxyHkom/PaxyHkamu KnieHTa,

Pozgin 1.15. MNMpukiHUueBi NonoXeHHA

1.15.1. Llen JoroBip Habupae YnHHOCTI 3 Aatu NnpunHATTA BaHkom 3assu/Yroam (oata NPpUNHATTS BKa3yeTbCA
y BignosigHoMy po3aini Yroam npauisHukom baHnky) abo 3 gatu peectpadii Knientom B cuctemi COBO Ta gie
0e3 0OMeXXeHHS CTPOKY.
1.15.2. Bci po36ixXHOCTI WoA0 yKNageHHs, BUKOHaHHS, pO3ipBaHHS, 3MiHW, BU3HAHHSI HEAINCHMM NOBHICTIO abo
YaCTKOBO, @ TAKOX 3 Byab-AKUX iHLUUX MMTaHb, O CTOCYOTLCS AaHOro [JoroBopy, CTaHOBNAATL NpegMeT Cnopy
Ta nignsaralTb po3rnsay B cyai.
1.15.3. Y BCbOMY, WO He nepeabayeHo [oroBopom, CTOPOHU KEPYOTLCSH YNHHUM 3aKOHOAaBCTBOM YKpaiHW.
1.15.4. BaHk nigTBEPAXYE, WO BiH € NIIAaTHUKOM NnogaTkiB Ha NPUOYTOK Ha 3aranbHUX MigcTaBax, BiAMoBIgHO
o MNopaTtkoBOro kogekcy YkpaiHu.
1.15.5. baHk € nogaTtkoBum areHToM KnieHta BignoBigHo go NogaTkoBoro kogekcy Ykpainum Big 02.12.2010 p.
Ne2755-VI (3i 3miHaMn Ta JOMOBHEHHSIMMW) LWOAO HapaxyBaHHS, YTPUMaHHA Ta Cnnaty nogatky Ha AOXOAM
disnyHMx ocib Ta iHWKX nogatkis i 300piB 3a CTaBKOK Ta B NOPSAAKY, BU3Ha4YeHUMu [ogaTkoBMM KOAEKCOM
Ykpainn Big 02.12.2010 p. Ne2755-VI (3i 3miHamMu Ta AOMNOBHEHHAMM), M4 YaCc HapaxyBaHHSA/BMNNATM Ha
kopucTtb KnieHTa goxoaiB y BUrnsdi NpoOLEHTIB 3a BKNagHWM (Oeno3UTHUM) GaHKiBCbKUM paxyHKOM abo
NMOTOYHUM PaxyHKOM.
MignmucanHam upboro [orosopy KrieHT norogXyetbcst 3 TUM, WO Y pa3i BUKOPUCTAHHS NMOTOYHOMO pPaxyHKY,
Bigkputoro y baHky, y ToMy uncni ans 3apaxyBaHb 3apobiTHoOi nnatu, baHk nig Yac HapaxyBaHHSA/BUNaTK Ha
Kopuctb KnieHTa goxoAdiB y BUrNsAi NPOLEHTIB 34iMCHIOE HapaxyBaHHSA, YTPUMaHHS Ta cnnaty nogaTtky Ha
aoxoan isMyHMX ocib Ta iHWKMx nogaTkiB i 300piB, BM3HAYEHMX 3aKOHOOABCTBOM, He3anexHo Big BuAiB
3apaxyBaHb, AKi 3giicHoBanucb Ha PaxyHok/PaxyHku.
1.15.6. Bci 3miHn Ta gonoBHEHHS A0 [JoroBopy € YNHHUMMU, SKLLO BOHU MPUNHATI Y BiANOBIAHOCTI i3 BUMOramum
uux Mpaswun.
1.15.7. Y pasi, sKkwo byae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTE ab0 HEMOXIUBICTb BUKOHAHHS
Oyab-aKoro nonoxeHHs Jorosopy, Taknii BUCHOBOK He BNNMBaTUMe Ha peLuTy nonoxeHb [Jorosopy.
1.15.8. TMignucanHsm uporo [dorosopy, CTOPOHWM 3acBigyyloTb (hakT TOro, WO WOro nignvMcaHHsa i cami
nonoxeHHs uboro [oroBopy BignoBigawTb BiNbHOMY BonesusiBneHHo CTopiH, xogHa 3i CTOpiH He
3HaxXo4WUTbCA Mig BNMBOM TSXKKMX OOCTaBWH, Mpumycy Towo, ymoBu ans CTopiH € B3aeMOBMIOHUMU
(BpaxoBytoun, wWo Bci nepepbayeHi [lpaBunamm OGaHkiBCbki onepadii € ana  KrieHTa eKoHOMiYHO
©e3puaunkoBummM i ByayTh 3aiicHIOBaTUCH B iHTepecax KnieHTa) Ta NOBHICTHO 3p03yMinumMu.
1.15.9. Kepyrouucb Hopmamu ctatti 207 LmsinbHoro kogekcy YkpaiHu Mae npaBo 4515 BUMHEHHSA NPaBoYvvHIB
Mk BaHkom Ta KnieHTom, wo nepenbaveHi gaHum Jorosopom, [10roBOpoM KpeauTy Ta iHLLMX LOKYMEHTIB, L0
3rigHo 3 ymoBamu [loroBopy MOXyTb OyTW yknageHi npoTtsarom cTpoky Aii JorosBopy Ta nignucaHi i3
BMKOPUCTaHHSAM aHarnory BfiacHOPYYHOro nignucy ynoBHOBaxeHoi ocobwu BaHky Ta/abo BigTMCKy nedaTkum
BaHky, w0 BigTBOpEHi 3acobamu KoMnitoBaHHSA, 3paskn SSKMX HaBeAEHI B LIbOMY MyHKTI, a came:
1) Ons Jorosopis:

Mignuc: MevaTka:

HavanbHuk ynpasniHHs onepawujifiHoro

0BCnyroByBaHHS KNIEHTIB

M.€. BuwHeBeLlbka

9% 04 /

= p

2) ina BMNucokK, AOBIAOK, KBUTAHLLIN Ta NNATKHUX IHCTPYKLIN:
Nignuc: | Nevatka:
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HayvanbHwuk ynpaBniHHSA onepauifiHoro
obcnyroByBaHHS KNiEHTIB
M.€. BuwuHeBelbka

9% 7 /

- A

AkuenTyBaHHsM [lybniduHoi MNMponosuuii KnieHT nigTBepaxye cBok Ge3sanepeyHy 3rogy Ha BUKOPUCTaHHS
aHarnory BMacHOpPYYHOro mnignucy ynoBHOBaXKeHOi ocobu baHky Ta/abo BigTUCKy nedvatknm bBaHky, WO
BiATBOpEHi 3acobamu KOMitoBaHHA, 3paskM SKUX MICTATbCA B LIbOMY MNYHKTI ANA BYMHEHHS MNpaBOYVHIB
BM3HAYEHNX LM MYHKTOM Ta MiONUCaHHS BUMMUCOK, OOBIAOK, KBITAHLIN, TOWO a TakoX NiATBEPOXYOTb, LLO
BUMHEHHSI MPaBOYMHIB, LLO BKa3aHi B LbOMY MYHKTI Ta MigNWCAHHS BUNWUCOK, OOBIOOK, KBiT@HLiA, TOLLO i3
BVKOPUCTaHHSAM aHaroris BacHOPY4YHOro NiAnucy ynoBHOBakeHOI ocobu BaHky Ta/abo BiATMCKY nevaTku
BaHky, Wwo BiaTBOpEHi 3acobamu KonitoBaHHS € BiNbHMM BoneBusBneHHsM CTOpiH, BianoBigae BHYTPILLHIN BONi
CTopiH uboro [JoroBopy Ta HisikM YMHOM He nopylye npasa CToOpiH.

Il. YMOBU BIOKPUTTSA TA OBCITYTOBYBAHHS MOTOYHMUX PAXYHKIB TA 30INCHEHHA OMEPALIN
3A LUIMMU PAXYHKAMMU

Lli YmoBM BigkpuTTS Ta 0OCNyroByBaHHS MOTOYHMX PaxyHKIB Ta 3A4iMCHEHHs onepauii 3a uMMu
paxyHkamu (Hagani - YMOBM) BM3HA4YaloTb MOPSIAOK BIOKPWUTTS, 34IMCHEHHs onepauin 3a 6GaHKIBCbKMMU
NOTOMHUMM paxyHKamu (Hagani — «PaxyHOK»), nopsgok HapaxyBaHHS MPOLEHTIB Ha 3anuvLKX KOLWTIB Ha
PaxyHky, npaBa Ta 060B'a3ku KnieHTa Ta baHky, iX BignoBiganbHiCTb, CTPOKM Ta NOPSAOK 34IMCHEHHS NNATKHNX
onepauin 3a PaxyHkom, nopsgok 3akputTa PaxyHKy, a TakoX iHWi ymoBW, Ta € nybnivyHo nponosuuieto
(obepTot0), po3MmilLeHi Ha odiliiHoMy canTi BaHky 3a agpecoto https://ap-bank.com/ Ta y npumiwieHHi baHky,
pa3oM i3 3asBol0 NPoO BIAKPUTTS MOTOYHOrO paxyHKy abo Yrodow (ans Ailounx Ha MOMEHT NpUEOHaHHSA 0o
ny6niyHoi npono3uuii gorosopis), NpaBunamm Ta ymoBamMuM HadaHHs OaHKIBCbKMX MOCNYr AONst KIlieHTiB-
disnyHux ocid B AT «AIPOTMPOCTIEPIC BAHK» (gani - Mpasuna) Ta Tapudamn baHky cknagatoTe [dorosip
D©aHKIBCbKOro paxyHkKy.

[oroBip 6aHKIBCLKOro paxyHKy yknageHwn y BignoBigHOCTI Ta Ha ymoBax [JOroBopy KOMMMEKCHOMO
OaHkKiBCbkOro 06CnyroByBaHHS, Ta € MOro HEBiA '€EMHOI YaCTUHOLO.

2.1. 3ATAJlIbHI NONOXEHHA

2.1.1. Ang 36epiraHHs rpoLwoBUX KOLITIB (B HaLiOHamMbHIN BantoTi YKpaiHW, B iIHO3EMHIl BantoTi) Ta 34iNCHEHHS
yCiX BUAiB NnaTiXHUX onepadii, y BiANOBIAHOCTI 3 YNHHMM 3aKOHO4AaBCTBOM YKpaiHu, baHk Bigkpusae KnieHTy
MOTOYHI paxyHKM B HaLioHanbHi BantoTi YkpaiHn Ta/abo B iHO3eMHUX BantoTax (gani — “PaxyHku”).

3a BigKpuTTS Ta 00cnyroByBaHHA PaxyHKy, 34iMCHEHHS NNaTiKHMX Onepawii Ta iHWK1x onepawii Nnoe’sa3aHux 3
dYHKUiIOHYBaHHAM paxyHKy KnieHT cnnadye baHky komiciiHy BUHaropoay 3rigHo 3 Tapudamu Ta ctaBkamu
BaHky Ha po3paxyHkoBo-kacoBe idanyHux ocib (Tapudm BaHky).

2.1.2. O6cnyroByBaHHa PaxyHky KnieHTa 34iicHIOETBCSA BIONOBIOHO OO BCTAQHOBMIEHUX YUHHUM
3aKOHOJABCTBOM Ta HOPMAaTMBHMMMW akTamu, YMOB, NOpsAKy Ta OCOOMMBOCTEN 3AINCHEHHSA onepauin 3a
paxyHkamm.

BaHk BuKOHye nmnaTixkHi onepauii 3a PaxyHkom 3rigHo 3 [NpaBunamm Ta 3 ypaxyBaHHAM ocobnuBocTewn,
BM3HayeHux y ubomy Posgini Il Mpasun.

2.1.3. [Ina 3piicHeHHsa onepauil 3 kyniBni/npogaxy/obmiHy iHo3emHoi BantoTh, KnieHT nogjae oo baHky B
naneposin popmi abo enekTpoHHin dopmi 3acobamm COBO (y pasi HAABHOCTI Takoi MOXIMBOCTI) B MOPSAAKY,
Bu3HayeHomy y n 1.3.7 Poaginy 1.3 JoroBopy (kpiM Bunagkie, konu onepadis Kynisni/npogaxy/obmiHy
iHO3eMHOI BaniTK 34iACHIOETLCS 6e3 NogaHHsA Takoi 3asiBU BignoBigHO OO HOPMAaTUBHO-NPABOBUX akTiB Ta
ymog [Npasun)

2.1.4. 3a60poHSETLCA 3AINCHEHHS 3a PaxyHKOM nnaTtiXHMUX onepawii, NoB's3aHuX i3 34incHeHHsAM KnieHTom
NiANPUEMHNLIbKOT, He3anexHoi NPodecinHoT AisNbHOCTI Ta/abo iIHBECTULIMHOT OisiNbHOCTI.

2.1.5. ObcnyroByBaHHSA PaxyHKiB 34IMCHIOETLCA B OMepauinHuiA Ta nicnsonepauiiiui 4ac, B TOMy 4uchi y
BUXigHi (CBATKOBI, Hepoboui) aHi (3acobamu CABO) 3 ypaxyBaHHsAM nyHKTYy 2.2.1.4. gaHnx YMoB. IHopmauis
npo onepauinHui/nicnsonepauinHni Yac baHky poamiwyetbes Ha OdidinHoMy canTti baHky Ta y npyMiLLIEHHI
BaHky.

2.1.6. PaxyHok 3a uumm [loroBopom MoOxe OyTu BIigKpUTUM Ha iM'S ManomniTHbOi 0COo6M ii 3aKOHHWUM
NpeacTaBHMKOM y MOpPSAKY Ta Ha yMOBax, BU3HAYEHMX 3aKOHOAABCTBOM YKpaiHu Ta uum Jorosopom. MNpwu
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LbOMY, Y 3B’513KYy 3 0COBNMBOCTAMM 3aKOHOAABCTBA 3 NMUTaHb PO3NOPAIKEHHSA KOLLUTaMX Ta MaNHOM ManoniTHIX
oci6, 0o HabyTTa ManoniTHLO 0cobok HeobXxigHOro obCAry LMBINbLHOT AiE34aTHOCTI, 3aKOHHU NPeACTaBHUK
BBaXkaeTbCs KnieHToM B po3yMiHHI Lboro [Jorosopy.

2.1.7. Mpw BigkpunTTi PaxyHKy Ha iM’st ManoniTHboi ocobu, B iHTepecax, Ha KOpUCTb Ta Bif iMeHi Takoi ocodu
Aie 1oro 3akoHHW npeacTtaBHuK. OOGCnyroByBaHHSA PaxyHKy, BiOKPUTOro Ha iM’ss ManonitHboi ocobu ao
OOCSITHEHHS HEK MOBHOJMITTA 34INCHIOETBCA 3 ypaxyBaHHAM BWMOr 3aKOHOOABCTBA LWWOAO 34iACHEHHS
NpaBOYMHIB ManoniTHiMK Ta HENOBHOMITHIMKM ocobamu.

2.1.8. HesBaxxatoum Ha iHLWi yMOBM Liboro [JoroBopy, 3aKOHHUI NpeACcTaBHUK MarnoniTHbOT 0cobw, Bigkpmnaaroum
Ha iM’ ManoniTHLOT 0cobu PaxyHOK NOroaxyeTbea Ta NiATBEPAKYE PO3YMIHHS TOro, Wo 6yab-aki diHaHCOBI
3060B’A3aHHS, WO BUHMKAOTb Ta/abo MOXYTb BUHUKHYTU Y 3B’A3KY 3 BIOKPUTTSAM Ta BUKOPUCTaHHAM PaxyHky
Ta BUKOHaHHAM Uboro [loroeopy, y TOMy 4uChi, ane He BUKMYHO, 3000B’A3aHHSA 3i cnnaTtv KOMicin Ta
BuHaropop baHky, noraweHHs OBepapadTy (HECaHKLiIOHOBaHOrO) y pasi Noro BUHUKHEHHS, NOKNaAatoTbes Ha
3aKOHHOro npeAcTaBHUKa ManoniTHLOI ocobu Jo HabyTTa Hetlo HeobXxigHOro obeAry LMBINBHOT Ai€3aaTHOCTI.
2.1.9. MNpwu gocarHeHHi ManoniTHLOK 0CObOt0, Ha IM’A AKOT BIOKPUTO PaxyHOK ii 3akOHHUM npeacTaBHMKOM, 14
POKiB, MOBHOBAa)EHHS 3aKOHHOTO MpeACTaBHUKA LWOAO PO3NopsAakKeHHA PaxyHKOM, BigKpUTUM Ha iM's
ManoniTHbOI 0CcobK NMPUMMHAIOTBLCS, a onepaLii — 3yNMHAITLCSA A0 NPOBEAEHHS Npoueayp iaeHTudikadii Ta
Bepudikauii ocobun, Ha iM’a skoi BigkpuTo PaxyHok. MNoganblie obcnyroByBaHHS PaxyHKy 3A4iNCHIOETLCSA Ha
3aranbHMX ymoBax Lboro [lorosopy.

2.1.10. O6cnyroByBaHHSA paxyHKiB ManofiTHIX i HEMOBHONITHIX KnieHTiB 3ailicHoeTbesl BaHkoM 3 ypaxyBaHHSM
BMMOT 3aKOHOA4aBCTBA YKpaiHU LWOoA0 34INCHEHHSI MPaBOYMHIB ManoniTHiMK i HEMOBHOMITHIMKM ocobamu. KnieHT
- HenoBHoNITHS ocoba (Bikom Big 14 oo 18 pokiB) po3nopsaaXKaeTbCs KowTaMu, yHeCceHnMn Ha PaxyHok Byab-
SIKOIO iHLLOK 0COBO0H0, 3a 3rodok0 OpraHy Oniku Ta niknyBaHHSA | 6aTbkiB (ycuHoBuTENiB) abo niknyBanbHYKIB, Ta
camocTiiHO 3abesneyye i Hece BiANOBIAANBHICTb 3@ HAABHICTb TaKMX JO3BONMIB.

2.2. NMPABA TA OBOB’A3KU
2.2.1. bBaHK 3060B’A3y€TbCA:
2.2.1.1 Bigkputu Knienty PaxyHok.
2.2.1.2. 3apaxoByBaT Ha PaxyHok KnieHTa rpoloBi KOWTKW, WO NOMY HaaxoasTb Oe3roTiBKOBMM LLISISIXOM,
BWKOHYBaTW NNaTihKHi iIHCTPYKLiT KnieHTa Ha BUKOHaHHA NnaTihKHUX onepaLin 3 nepekasy KOLWTiB, BHECEHHS Ta
3HATTSA BigNOBiAHMX cyM 3 PaxyHKy (Ha PaxyHok) Ta npoBefeHHs iHLLMX onepaLin 3a PaxyHkom BignoBigHo ao
YMHHOrO 3aKOoHO4aBCTBa YKpaiHu Ta uboro [lorosopy.
2.2.1.3. MpoBoAMTHN HapaxyBaHHS Ta crnaTy NPOLEHTIB 3a 3anvwkamMmn KOLWTiB Ha PaxyHKy 3a cTaBkol, 3rigHO
3 gitoummun Tapudamu baHky.
2.2.1.4. 3apaxyBaTu CyMu KOLITIB LLO HagiMWMM 3a NnaTikHOW onepadieto Ha PaxyHok KnieHTa, npoTsarom
onepauifHOro AHA HaAXOMKEHHS KOLWTIB Ha paxyHOK BbaHky. FAKWo kowTu 3a nnaTiKHOKW onepauier Ha
PaxyHok KnieHTa Haginwnu go baxky B nicnsonepauinHui 4ac, TO 3apaxyBaHHS KOLWTIB Ha PaxyHoK moxe
3[iICHIOBATUCS HACTYNHOro onepauinHoro AHs. Npu LbOMy KOLITW, NPUAHATI Y BMXigHI (CBATKOBI, Hepoboui)
OHi, MOXYTb 3apaxoByBaTUCA Ha PaxyHOK HaCTynHOro onepauifiHoro AHA nicns BUXiOHWX (CBATKOBMX,
Hepobo4mMx) OHIB.
2.2.1.5. Bugatn abo nepekasatu 3 PaxyHka KnieHTa Ha migcTaBi HagaHoi HUM MAATKHOT iHCTPYKLIT KOWTK B
AEeHb HagxomKeHHs 0o baHky BignoBigHOT MnaTikHOI IHCTPyKUii abo B iHWWA CTPOK OOYMOBMNEHUIN LM
[oroBopom.
2.2.1.6. IHdopmyBaTu KnieHta npo 3miHy Tapudis baHky y nopsaky, Bu3HaveHomy y Posgini 1.1 Jorosopy.
2.2.1.7. Micnsa BMKOHaHHA NNaTiXXHOT onepauii 3 nepekasy/3apaxyBaHHs KowTiB 3 PaxyHky/ Ha PaxyHok KnieHTa
BaHk 3060B'a3aHun HagaTtu KnieHTy Taky iHdopmalito:
1) BigOMOCTI, SiKi Aal0Tb 3MOTy NNaTHUKY iAeHTUMIKyBaTK BUKOHaHY MAaTikHY onepadito Ta iHdopmaLio npo
nnaTHWKa Ta iHLWWi BiGOMOCTI, LLIO CYNPOBOAXKYIOTb NNATKHY iIHCTPYKLIIO, Y pasi 3apaxyBaHHA KOLWWTIB Ha PaxyHok
/ iHdopMmaLito Npo oTpumyBaya (3a HasgBHOCTI TEXHIYHOT MOXIMBOCTI), pasi nepekasy KowTiB 3 PaxyHky;
2) cymy nnaTtixHOT onepaLil y BantoTi paxyHKy nnaTHWKa/oTpumyBada Ta y BantoTi nnaTixXHOI onepadi;
3) cymy BCix KOMICiiHUX BMHaropog, Ta 360piB, Wo yTpuMaHi 3 KnieHTa 3a BUKOHaHHSA MnaTikHOT onepalwii;
4) KypC nepepaxyHKy iHO3eMHOi BamnTu (y pasi 3gicHeHHs onepadii kynieni/npogaxy/obmiHy iHO3eMHOI
BanooTun);
5) paTy i Yac NpUMHATTA OO BMKOHAHHA MNAaTKHOI IHCTPYKUIT Ha mepekas kowTiB 3 PaxyHKy /gaty i yac
3apaxyBaHHs KoLWTiB Ha PaxyHok, gaTy BantoTyBaHHs.
CTtopoHu norogunu, Wo HagaHHA Takoi iHpopmauii 3aincHeTbea baHkoM y hopMi LWomicAaYHOT BUNMCKK 3a
PaxyHkom Ha nucbmoBui 3anut KrieHTa, y nopsigky, Bu3HadeHomy B 3asiBi Npo HagaHHA GaHKIBCbLKOro
NPOAYKTY.
2.2.2. KnieHT 3060B’sI3y€TbCA:
2.2.2.1. Hapatv Ta 0bOpMUTM BCi AOKYMEHTW, HEODOXigHi ANS BiakpuTTa PaxyHKy Ta 34iMCHEHHS onepauin 3a
HUM.
2.2.2.2. 3pincHoBaT NnaTtikHi onepadii 3a PaxyHKOM 3 [OOTPUMaHHAM BMMOI YMHHOIMO 3aKOHOOAaBCTBA
YKpaiHn, HOopMaTMBHO-NpaBoBMX akTiB HauioHanbHoro ©aHKy YkpaiHM Ta BHYTpPIWHIX nonoxeHb AT
«APOIMPOCIEPIC BAHK». KnieHT 03HanomneHui i3 amictom [HCTPyKLUiT Npo NopsaoK BIOKPUTTS Ta 3aKpUTTS
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paxyHKiB KOpUCTyBa4aM HajlaBavyaMu nNnaTiKHMX NOCnyr 3 06CnNyroByBaHHSA paxyHkiB, MNonoxeHHsA npo 3axoam
3aXMCTy Ta BU3HAYEHHA NOPAAKY 3OIMCHEHHS OKpeMux onepauin B iHO3eMHin BanoTi. Bumorn uyux
HOpMaTUBHO-NPaBOBUX aKTiB Anst KnieHta o60oB'sA3KOBI.

2.2.2.3. MNMonepepxatn baHk Npo 3HATTA roTiBkK 3 PaxyHky y cymi, wo nepesuwye 20000 (OBagusitb TMCSY)
rpuBeHb abo 1000 (OgHy Tucsuy) gonapis CLUA a6o 1000 (OaHy Tucsdy) €Bpo, He Mi3Hille Hixk 0 12-ii roanHi
poboyoro AHs, Lo nepeaye OHIO0 3HATTS rOTiBKM 3 PaxyHky.

2.2.2.4. CBoeyvacHo cnnavyBaTu KOMicii, siki nepegbaveHi Tapudammn baHky B YacTuHi, WO BU3HaYae BapTiCTb
obcnyroByBaHHS PaxyHKy Ta npoBeAeHHs 0e3roTiBKOBMX i FOTiIBKOBMX OMnepaLiin No HbOMy, a TakoXx 3a onepavii
3 kynisni/npogaxy/obmMiHy iHO3eMHOT BanioTu.

2.2.2.5.B wmexax, nepegbavyeHuMx UMHHUM 3aKOHOOABCTBOM YKpaiHW, BHYTPIWHIMW HOPMaTUBHUMU
AokymeHTammn baHky, HagaBaTtm baHKy HeobXxigHi AokymeHTM Ta iHdopmauito ons 3gincHeHHa BbaHkom
BaniOTHOro Harnsgy Ta iHWuX noknageHumx Ha baHk y BiANOBIAHOCTI 3 YMHHUM 3aKOHOAABCTBOM YKpaiHu
dYHKLUIN KOHTponto. [JokymeHTH, Wwo nogattbea KnieHtom Ao baHky, matoTb 6yTn odopmneHi BignosigHo o
YMHHOrO 3aKOHO4ABCTBA YKpaiHW.

2.2.3. bBbaHkK mae npaBo:

2.2.3.1. CaMOCTIilHO BCTaHOBIIOBATN MPOLIEHTHI CTaBKM Ta PO3Mipy KOMICIMHOT BUHAropoam 3a nocnyru, siki
HagatoTbes 3rigHo [orosopy.

2.2.3.2. BigmoBuTK B 06CcnyroByBaHHi PaxyHky Ta/abo y BUKOHaHHI NnaTiXkHUX onepauii/iHCTpyKUii, 3asB Ha
KyniBnto/npogax/obmiH iHO3eMHOI BanoTK MpU HasiBHOCTI (hakTiB, WO cBig4aTb Npo nopyweHHA KnieHTom
YMHHOrO 3aKOHOAABCTBA, HaHKIBCbKMX MpaBun 0POPMMAEHHS NNATIXKHMUX IHCTPYKLIi, y BUNagKy HEBIAMOBIAHOCTI
onepauin KnieHTa Bumoram BantOTHOro 3akOHOAABCTBA, Y pasi BUHUKHEHHSI CYMHIBIB y OIMCHOCTI NnaTiKHOI
IHCTPYKUii Ta 3aKOHHOCTI NPOBEeAEHHSA MNNaTiKHMX onepaui, a TakoX Y BUMNAAKy BCTAHOBMEHHS, WO Taka
onepauis MiCTUTb O3HakKu onepadii, aka nignarae giHaHCOBOMY MOHITOPVHIY BiAnoBiAHO A0 3akoHy YKpaiHu
“Mpo 3anobiraHHa Ta npoTugilo neranisauii (BioMMBaHHIO) OOXOAIB, OAEPXKaHUX 3IOYMHHUM  LUFISIXOM,
biHaHCYBaHHIO Tepopn3My Ta hiHaHCyBaHHIO PO3MNOBCIOAKEHHSI 30pOi MacOBOro 3HULLEHHS”.

2.2.3.3. BukoHyBaTu nnaTikHi iIHCTPYKLii HA NPUMYCOBE CMUCAHHS (CTArHEHHS) KOWTIB 3 PaxyHKy y Bunagkax i
nopsaky, nepeabayeHmx YHHUM 3aKOHOAaBCTBOM YKpaiHu.

2.2.3.4. 3gincHioBaTK nepekas KOLWTIB Ta BMAady FOTIBKOBMX KOLUTIB NMLLE B MeXax 3anuLlKy KOLTIB Ha
PaxyHky.

2.2.3.5. BukopuctoByBaTn rpowloBi KOWTKM Ha PaxyHKy, rapaHtytounm npaBo KnieHTa Ge3nepelukogHo
po3nopsmKaTUCA LMMU KOLITaMu.

2.2.3.6. 3miHioBaTn Tapudm banky, iHdopmytoun npo ue KnieHTa y nopsgky BusdHadeHomy y Posgini 1.1
Horoeopy.

2.2.3.7. 3pivicHioBatn gorosipHe cnucaHHs 3 PaxyHky KnieHTa cymu komicinHOi BuHaropogu BaHky, ski
nepenbaveHi Tapudamm baHky B 4acTuHi, WO BM3Ha4yae BapTiCTb ob6cnyroByBaHHA PaxyHky
nepekasy/3apaxyBaHHs KOLUTIB, BHECEHHS Ta 3HATTS rOTiBKM , onepadii 3 kynisni/npogaxy/obmiHy iHO3eMHOI
BantoTw, iHWMX onepadin 3rigHo 3 Tapudamm baHky.

2.2.3.8. Bumaratu posipBaHHs [loroBopy y pasi BiACyTHOCTi onepadin 3a PaxyHKkoM NpOTAroM poky.

2.2.3.9. Bigmosutuca Big [orosopy Ta 3akputu PaxyHok KnieHTa, skwo onepadii 3a PaxyHkoM He
30iNCHIOITBCS NPOTArOM TPLOX POKIB NiAPSA | Ha PaxyHKy HemMae 3anuLLKy KOLTiB.

2.2.3.10. MNoBepHyTK 6e3 BMKOHaHHS 3asBun Ha KyniBnto/npogax/obMiH iHO3eMHOI BanoTu y pasi BiACYTHOCTI B
3asBi 060B’A3KOBUX PEKBI3NTIB, BU3Ha4YeHUX [Jorosopom/3asBolo, HegOCTaTHOCTI KOLWTIB Ha paxyHkax KnieHTa
ONSA 30INCHEHHsT onepalii Ta cnnaTu KOMICiHOI BuHaropoau baHky, a Takox, y pasi siKWo Kypc onepadii,
BMU3HauyeHun KnieHTom y 3asBi He BiANOBigae Kypcy BCTaHoBNeHOMY BbaHkoM Ha AeHb NpoBeAeHHst onepaldil,
B iHLLUMX BMNaaKkax, BU3Ha4eHnx ymosamu [JoroBopy Ta HOpMaTMBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYNHM
NMOBEPHEHHS Ha 3BOPOTHIN CTOPOHI NanepoBoi hopmn 3asiBu..

2.2.3.11. baHk B pasi npogaxy KnieHToM iHO3eMHOI BanoTV Mae NpaBo CaMOCTINHO, 34iINCHUTU OBMIH Uiei
BanTN Ha MDKHAapPOAHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHy BanioTy (ogHy abo Aekinbka) 3 noganbluvm
npogaxem oTPMMaHOi iHO3EMHOI BantoTK 3rigHo 3assu KnieHTa Ha npogax iHO3eMHOI BanoTu.

2.2.3.12. 3piicHioBaTK onepaduii 3 060B’A3KOBOro Npogaxy iHO3eMHOI BantoTn 6e3 oTpumaHHA Big KnieHTa
3asaBu y Bunagkax, nepeabayeHmx HopmMmaTMBHO-NPaBOBUMU akTamu HauioHanbHoro 6aHky YkpaiHu.
2.2.3.13. BigmoButn KnieHTy B 3AiMCHeHHi chiHaHCOBOT onepalii y pasi BigMoBu KnieHTa Big 03HaMOMNEHHs 3i
3micTom [JOBigKM NPO CUCTEMY rapaHTyBaHHS BKNagiB gidu4HUX ocib Ta NigTBepAXeHHs 1 ogepxaHHsa Ta/abo
HeHagaHHS BKMagHMKOM HeobxigHoi iHopmalii, y TOMy YMchi JOKYMeHTIB, nepeabadyeHnx 3aKoHO4aBCTBOM,
HOpPMaTUBHO-NPaBOBMMMK akTaMun HauioHanbHOro 6aHKy YKpaiHu Ta uum SOrOBOPOM.

2.2.4. KnieHT mae npaBo:

2.2.4.1. CaMOCTIiiHO po3nopsimxaTncs KowTamMmn Ha PaxyHKy, 4OTPMMYOYMCh BUMOT YMHHOIO 3aKOHO4ABCTBA
YKpaiHu, oTpuMmyBaTu OXi4 Yy BUrMsAi NPOLEHTIB BignoBigHoO 4o ymoB [Jorosopy.

2.2.4.2. OTpumyBaTu iHdbopMaLito nNpo crtaH PaxyHky y Burngagi sunuckum 3 PaxyHky B naneposin abo
€neKTpoHHI copmi, y Tomy uncni 3acobamm COBO (3a HasiBHOCTI Takoi TEXHIYHOI MOXIMBOCTI) He piglle
OZIHOro pasy Ha MicsLb.

2.2.4.3. OhopMUTK JOBIpEHICTb Ha po3nopsaaKeHHS PaxyHKOM iHLWi 0cobi.
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2.2.4.4. Hapatu baHky po3nopsiiXeHHs Ha 34iiCHEHHSI JOTOBIPHOro cnucaHHA 3 PaxyHky 3a neBHUMK BUgamMu
nnaTexis, Ha yMmoBax, BU3Ha4yeHux [loroBopom.
2.2.4.5. Bumaratu Big npauiBHukiB baHky po3’sCHEHHS MO 3MICTY KOXHOro MyHKTY [loroBopy.
2.2.4.6. 3akpntn PaxyHok Ha nigctasi HagaHoi 4o baHKy NMcbMOBOI 3as1By.
2.2.4.7. OTpumyBaTh y npumilleHHi banky Ta Ha OdoidinHomy canti BaHKy akTyanbHy iHgopmauilo npo
cUcTeMy rapaHTyBaHHS BKnagiB disnyHux ocib sik 0o yknagaHHs [Jorosopy, Tak i nig yac gii Jorosopy.
2.2.4.8. BigknukaTn nnaTikHY iHCTPYKLUitO, 3asBY Ha Kyniero/npogax/obmiH iHO3eMHOI BantoTu, 3rogy Ha
BWKOHAHHSA NnaTikHOI onepauii  y nopsagky, BusHadeHomy y Posgini |l Mpasun. Take BigknukaHHS MOXNnBe
A0 HacTaHHA MOMeHTY 6e3BiAKNMYHOCTI Ta 3a yMOBM BigwkoaysBaHHA KnieHToM ButpaT baHky, nos’asaHux 3
TakuUM BiKITMKaHHSIM.

2.3. norPAOOK HAPAXYBAHHA | CIIINTATU NPOLEHTIB
2.3.1. [lpun po3paxyHKy NpoLeHTIB NPUNMaETbCA bakTUYHa KaneH4apHa KinbkicTb AHIB Y MicsAUi Ta hakTUyHa
KiNbKICTb KaneHgapHWx OHIB y poLi, SKwo PaxyHoK BigkpuTui y HauioHanbHii BantoTi, abo 360 gHis y podui,
AKkWwo PaxyHOK BigKpuUTWIA B IHO3EMHI BanioTi, NPU4YOMY AeHb 3apaxyBaHHS KOWTiB Ha PaxyHOK i AgeHb
NMOBEPHEHHS (CnnaTtu) KowTiB 3 PaxyHKy NpunMaroTbCs Npu po3paxyHKy NPOLIEHTIB K oAWH AeHb. [MpoueHTu
HapaxoBYIOTbCS B OCTaHHI poboYMIi AeHb pO3paxyHKOBOro MicsAUS 3a 3anuviukamu KOLWTIB, SKi 3Haxogunucs
Ha paxyHKy Ha KiHeLlb KOXXHOro onepauiiHoro AHS NPOTAroM po3paxyHKOBOro MicALs.
2.3.2. CnnaTa npoueHTiB, HapaxoBaHUX 3a 3anuvLKaMy KOWTIiB Ha PaxyHKy, 34iINCHIOETLCS LLIOMICSIYHO He
ni3Hille HacTynHoro pobo4oro AHA nicns iX HapaxyBaHHS, LUMSXOM 3apaxyBaHHS Ha PaxyHokK.

2.4. PO3MIP TA MOPAOOK OMIATU NOCHYI BAHKY

2.4.1. O6cnyroByBaHHs BbaHkom PaxyHkiB KnieHTa 34iMCHIOETLCA 3a nnaTty, BU3HAYeHy Ha nigctasi i y
BignosigHocTi 3 Tapudamn baHky, 3aTBEpHKEHNMN YNTOBHOBAXXEHUM KonerianbHuM opraHom baHky.

2.4.2. KnieHT gopyd4ae Ta Hagae posnopsgxeHHs badky 3gincHioBaTn [orosipHe cnucaHHs 3 PaxyHkiB
BioKpuTNX B BaHKy, B CTPOKM Ta B po3Mmipax, Lo 3a3Ha4veHi B Tapudgax baHky, abo B Oyab-skuii MOMEHT 3a
MeXaMu X CTPOKIB , FPOLLOBI KOLLTK B ONSiaTy BapTOCTi NMaTKHMX onepaLin Ta iHwux onepauin 3a PaxyHKom
3rigHo Tapudie baHky, a Takox 4o4aTKoBi BUTPATKH, BU3Ha4YeHi y n.2.5.3 [lorosopy.

2.4.3. Y pasi BigCyTHOCTi AocTaTHbOI cyMu KowTiB Ha PaxyHky/paxyHkax KnieHTa ans cnnaTtu BignoBigHoOi
Komicii BaHky, cyma HecnnadeHoi KoMmicii (NOBHICTIO ab0 4acTKOBO) BBaXaeTbCs HEBMKOHAHWM CBOEYACHO
3060B’a3aHHAM KnieHTa 3a [loroBopom.

2.4.4.Tpmn BiacyTHOCTI Ha PaxyHkax KnieHTa rpowoBmx KOWTIB B CyMi, AOCTaTHIN Ans cnnatyu nocnyr 3a
ob6cnyroByBaHHs PaxyHkiB y BignosigHocTi 3 Tapudamn baHky, baHk Mae npaBo He NMPOBOAWUTM BUAATKOBI
onepauii 3a PaxyHkamu KnieHTa.

2.45. B pesynbTtaTi obcnyroByBaHHs PaxyHkiB KnieHTa, 34iMCHEHHS nnaTikHMX Ta iHWWX onepauii 3a
PaxyHkom/paxyHkamn bBaHk MmOxe MoHecTn JoaaTKoBi BUTpATH, ski MatoTb OyTu BigwkogosaHi KnieHtom. 3
MeTOoI0 BigLKkoayBaHHs baHky nogaTtkoBux BUTpaT baHk cknagae B NMCbMOBIV hOpMi po3paxyHOK o4aTKOBUX
BUTpaT, KM Moxe OyTu HagaHo KnieHTy 3a noro 3anuToM. Y BMNaAKy, AKWO CyMy AOOATKOBMX BMTpaT He
Oyno cnucaHo 3 PaxyHky KnieHTa (LWnsixom OOroBipHOrO CMWCAHHS), OCTaHHIN 3000B’A3aHW BifkoaoyBaTh
BaHky cymy foaaTKoBUX BUTPAT Y NOPAAKY, BU3HaYeHoMy nyHkTom 2.5.3. Po3giny 2.5 uboro [Jorosopy.

2.5.MOPAOOK 3ACTOCYBAHHSA TAPU®IB HA TMOCHYIY TA ONEPALII AT «<ArPOMPOCIHEPIC
BAHK» ONnA ®ISUYHUX OCIB TA OMNATU AOOATKOBUX NocCcnyr, WO HAOAKOTbLCA BAHKOM

2.5.1. Mocnyrn Ta iHWIi onepaduii, NnaTta 3a ski 34iNCHI0ETBCS i3 CTATHEHHSAM NodaTtky Ha AodaHy BapTiCTb, Y
Tapudax Ta ctaBkax baHKy 3a3HadveHi y cymi, LLIO BKNIOYaE Leln noaaTok i Big3HayveHi nomiTkoto “8 1.4. MN0B".
IHWi onepalii No po3paxyHKOBO-KaCOBOMY OOCMYroByBaHHIO CrnadytoTbeca 6e3 CTArHEHHSA nogaTtky Ha JoAaHy
BapTIiCTb.

2.5.2. Mnata 3a nocnyrn, nepegbaveHa Tapudamm Ta cTaBkamm bBaHKy, cnnadyetbcsa (CnMCyeTbcs B
OOroBipHOMY NOPSAAKY) Y HaLioHanbHIM BantoTi YkpaiHu. [ng 3actocyBaHHA Tapudis Ta cTaBoOK NnepepaxyHoK
iHO3eMHUX BamnoT Yy FPUBHI 30IMCHIOETBCS 3@ KYpCOM, BCTaHOBMEHMM Ha AaTy NPOBeAEHHS BiAnoBiAHOI
onepadii. B iHozeMHin BantoTi KnieHT koMiciiHy BuHaropoay He cnnaudye. [Npwu BigkputTi KnieHTOM paxyHky B
iHO3eMHi BanoTi, ANs cnnatum KOMICIMHOI BMHaropoau, MoXe [OAAaTKOBO BiKpuMBaTUCA paxyHOK Yy
HauioHanbHiv BantoTi YKpaiHu B pasi Koro BiACyTHOCTI.

2.5.3. BasHaueHi y Tapucax baHKy CTaBKM 3acCTOCOBYHOTLCHA TiNbKM [0 onepaliil, BUKOHAHHSA SKUX
3INCHIOETLCA Y 3BMYANHOMY NOPSAKY.

Axwo npy obcnyroByBaHHi KnieHTa BUHMKaOTb JOAATKOBI BUTPATK, SIKMX HE iCHYE NMpuW 3BMYaWHiA npoueaypi
BMKOHaHHS BignNoBigHOT onepallii, To Taki JoOaTKOBI BUTpaTU (€NeKTPOHHO-KOMYHIKaLUiHi , NOWTOBI BUAATKY,
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[oaaTkoBi kKoMicii 6aHKiB-KOpeCcnoHAEeHTIB, noaaTtkM, Muto, 36opu Ta iHWi noAibHi HenepeabayeHi BuaaTKn)
cnnavyloTbes  (CMMCYIOTbCA B [OrOBipHOMY nopsaky) Yy ix  daktudyHoMmy posmipi. Taki BuTpatm
BiALUKOAOBYOTbCA KriEHTOM Yy rpuUBHSX, MO Kypcy, BCTAHOBIIEHOMY Ha A€Hb CMUCaHHSA. 3a OKpeMUM 3annTom
Knienta BaHkom moxe ByTu HagaHuM po3paxyHOK Takmx AoAaTKOBUX BUTPAT.

2.5.4. Y Bunagky nNpuMycOBOro CrNMCAHHA (CTArHEHHs!) KowTiB 3 PaxyHkiB, BigNOBIiAHO OO YMHHOrO
3akoHodascTBa YKpaiHu, KOMICii 3a npoBefeHi onepadii cnmcytoTbes baHkom abo cnnavytotbes KnieHtom 3
PaxyHKky B HauioHanbHin BantoTi YkpaiHu 3rigHO TapudiB y 3BUYaMHUX po3Mipax, nependadeHux Ans
BiANOBIOHUX NNATPKHUX onepavwiin.

2.5.5. PospaxyHku 3a nocnyru (onepadii) baHky 3gilcHIo0TbCS:

a) y nopsiAKy AOroBipHOro cnucaHHsa 3 PaxyHKy /iHWKnX paxyHkiB(i3 HagaHHAM KnieHTy 3a 1oro 3anuTom Konii
NNaTihKHOT iIHCTPYKLUIT/BUNUCKN);

©) Ha nigcTasi NnaTikHOT IHCTPYKLUIiT, HapaHoi KnieHTom:
- roTiBKOO Yepes kacy baHky;
- 6e3roTiBKOBMM Nepeka3om 3 iHLWOro paxyHky KnieHTa.

2.5.6. MNnaTixHi iHCTpyKLUii KnieHTa BMKOHYOTbCS BaHkom nicns cnnatu BignosigHMxX Komicivi baHky, sKwo iHwe
He nepenbayeHo Tapudamn Ta cTaBkamm.

2.5.7. MNpwu kynieni iHo3eMHOi BantoT Ha MixbaHkiBCbkoMy BarntoTHOMY pUHKY YKpaiHu KnieHT nepepaxosye
(abo baHk cnucye y goroBipHOMY NOPSIAKY) Ha BiONOBIAHUIM BHYTPILLUHLOOAHKIBCLKUA PaXyHOK HaNeXHy cymy
HauioHanbHOI BanoTn YKpaiHu, aka HeobxigHa Ans Kynieni iHO3eMHOT BanoTK Ta cnnatu Komicii. 3 uiei cymu
BaHk yTpuMye BignoBigHy cymy KOMICii y AeHb NpOBEeAEHHs onepaldlii.

Mpu npogaxy/koHBepTaLii IHO3eMHOI BanioTy KOMICiliHa BUHaropoga cnnadyeTbCs (CNMCYETLCH B JOTOBIPHOMY
nopsaky) baHkom B HauioHanbHin BantoTi YkpaiHu 3 PaxyHKy B HauioHanbHin BantoTi YKpaiHW, 3a3Ha4eHoro B
3asBi npo npoaax/koHBepTaLito iIHO3EeMHOIT BantoTh, B AeHb NPOBEAEHHSA BiANOBIAHOI onepauii.

2.5.8. NnarTa, sika oTpumaHa baHkom 3a HagaHi nocnyru (npoBeaeHi onepaldii), NOBEPHEHHIO He Miansrae.

2.6. BIANOBIAANBbHICTb CTOPIH

2.6.1. CTOpoHM HecyTb BignoBiganbHICTb 3@ BUKOHAHHA YMOB Lboro [JoroBopy y BCTaHOBNEHOMY YMHHUM
3aKOHOAABCTBOM YKpaiHu NopsaKy.

CTOpoHM He HecyTb BiAMOBIAaNbHOCTI 3a NOBHe abo YacTKOBE HEBWKOHAHHA YMOB LbOro [Jorosopy, SKLLO
HEeBUKOHaHHSA Byae HacnigkoMm Haa3BU4anHMX o6CTaBUH TakMX SK NOBIHb, NOXeXa, 3eMNeTPYC Ta iHLWi CTUXINHI
nnxa, BOEHHI Aii, 3MiH B 3aKOHOAABCTBI YKpaiHW Ta iHLWMX NPUYMH, WO BUHMKIM Nicnsa nignucaHHa Jorosopy i
aki CTopoHu He Mornu nepenbayntu Ta 3anobirtn po3ymHuMuK gismu (popc-maxop).

2.6.2. KnieHT Hece BignoBiganbHICTb 3a BiANOBIHICTL iHOPMaLii, 3a3HAYEHOI HUM B MNATIKHIA IHCTPYKL,
cyTi onepauii. KnieHT mae Bigwkogysatn baHky wkogy, 3anogisHy BHacMnigoOK Takol HEeBigMOBIQHOCTI
iHgpopmauii, B po3mipi NpssMuX AiNCHUX 30MTKIB.

2.6.3. lNpu BMKOHaAHHI NnaTiXHMX IHCTPYKUiA KnieHTa BaHk He Hece BignoBiganbHOCTI 3a 3aTPUMKKN, MOMUIKN,
HeBipHe TNyMayeHHs i T.M., SKi BUHWKAOTb BHACTIAOK HEACHUX, HEMOBHUX abo HETOYHMX IHCTPYKUin KnieHTa.

2.7.CTPOK Ali OOroBoPy, NMOPAOOK BHECEHHA 3MIH TA PO3IPBAHHA
2.7.1. Oanmn Oorosip 6aHKIBCbKOrO paxyHKy - Habupae YMHHOCTI 3 gatum npuiHATTa BaHkom 3asasu (B Tomy
yncni B COBO y nopsgky ,Bu3HadeHomy y Poagini V MNpaeun) Ta gie 6e3 0OMeXeHHs1 CTPOKY.
2.7.2. anni Jorosip 6aHKIBCLKOrO paxyHKy Moxe OyTu posipBaHo, a PaxyHOK 3akpuTo B Takux BUNagkax:
a) Ha nigctasi 3asBu KnieHTa npo 3akpuTTA NOTOYHOTO PaxyHKY;
©) Ha nigcTasi 3asBuM KnieHTa Npo posipBaHHsA JOrOBOPY NPO KOMMeKkcHe 6aHkiBCbke 06CMyroByBaHHS;
B) 3a iHiuiaTnBolo baHky:
- Y BMNAaAKy HEBWMKOHAHHS YMOB iHLUMX OroBopiB 3 baHkom abo HeHanexHoro BMKOHaHHsS KrieHTom
BMMOT YNOBHOBaXeHMX 0ocib BaHky (B Mexax ix KoMneTeHLii) 3 MMTaHb JOKYMEHTaNbHOro opopMITIEHHS
topuanyHoi cnpasm KnieHTa i nutaHb 6aHkiBCbkoro o6cnyroByBaHHsA PaxyHkKiB, siki He Aal0Tb MOXIUBICTb
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BaHky BUKOHATM BUMOMM YMHHOIO 3aKOHOOABCTBA (B TOMY 4MCHi 3 NUTaHb 3anobiraHHA neranisauii
[0X0[iB, ofep>KaHUX 3MI0YNHHUM LUNISAXOM, abo hiHaHCYBaHHIO TEPOPU3MY);
- y pasi BiACyTHOCTI onepaLlin 3a PaxyHKOM npoTarom 1-ro poky;
- y pasi BigCcyTHOCTI onepauii 3a PaxyHkom npoTsarom 3-X pokiB i Ginblue Ta Ha SKOMY € 3aruLLKn
(3apaxyBaHHS1 CYyMU MPOLIEHTIB, HApAaXOBaHUX Ha 3anuvLIOK KOLWTIB Ha PaxyHKy, ClMcaHHS KOMICii He
BBaXKaeTbCs onepakdieto 3a PaxyHkom);
-y Bunagky nopyweHHs KnieHTom Oyab-sikmx 3060B’si3aHb Ta YMOB 3a UMM [1oroBopoM, SiKi
nepeLukogkaTb abo pobnaTe HEMOXINBMM BUKOHaHHSA BaHkom cBOiX 3060B‘A3aHb 3a LM JOrOBOPOM;
r) Ha nigcTaBi BiAMNOBIAHOIO piLleHHs cyay;
4) y pasi cMepTi BlacHUKa paxyHKy nicnsg BUnnaTu KOWTIB cnagkoemMuto(siM) Ta iHwmnm ocobam Ha nigcTasi
OOKYMEHTIB, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHu;
€) 3a iHWKX nigcTas, nepenbdadyeHnx 3aKOHO4ABCTBOM YKpaiHu.

PaxyHku 3akpuBatoTbCcs Ta gaHui [lorosip 6aHKiBCbKOro paxyHKy po3puBa€ETbCsi 3@ YMOBU BUKOHAHHS
CTOpOHaMM BMMOI YMHHOMO 3akoHoaaBscTBa. [1po dakT 3akpuTTa paxyHky baHnk nosigomnse KnieHTta. Take
MOBIJOMIEHHS MOXE 3AiNCHIOBATUCS, B TOMY YWCIi, ane He BWKIMKYHO, 3acobamu eneKkTPOHHMUX
KOMYHiKaUiHMX, iHGOpMaLiHKX, iHGOPMaLiNHO-KOMYHiKauiiHux cucteM (email, SMS, iHTepHeT-0aHKiHT,
COBO ToLwo).

2.7.3. Y Bunagky 3akputta PaxyHky Ha nigctasi 3aaBum KnieHTa PaxyHOK 3aKpMBa€eTbCs HaCTYMHOro
onepauinHoro gHs 3a AHEM OCTaHHbOI onepadii 3a UM PaxyHKom.

2.7.4. Nig 4ac 3akpuTTa PaxyHKy 3anuLIoK KOWTIB Ha HbOMY MOXe ByTu nepepaxoBaHuin baHkom Ha iHWWA,
BU3HayeHnn KrieHTom, paxyHok abo oTpuMMaHui roTiBkow. 3a HAsiBHOCTI 3anuLLKIB rPOLIOBMX KOLWTIB Y
BMNAAKy 3aKkpuUTTd paxyHKy 3a iHiuiatMBow bBaHKy, 3anuwkm KOWTIiB 3 paxyHKy NepepaxoBYOTbCH Ha
BiAMNOBIAHUIA paxyHOK, Skuin BudHadeHun y AT “ ATPOIMPOCIIEPIC BAHK” Tta 36epiraoTbcs Ha Hbomy 6e3
HapaxyBaHHsI NPOLEHTIB 4O MOMEHTY 3BEPHEHHS BracHMKa UUX KOLUTIB LOAO0 PO3MNOPSMAKEHHS HUMU.

2.7.5. BaHk He 3gincHoe 3akpuTTa PaxyHKy 3a 3asBOH KMi€eHTa, AKLWO rPOLLOBI KOLITK, WO PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo diHaHCOBI onepauii 3a PaxyHKOM 3ynuHeHi BignoBigHO 40 3aKOHOO4ABCTBA 3 NMUTaHb
(piHAHCOBOrO MOHITOPUHIY, @ TAKOX B iHLLIMX BUNaAKax, AKLWO 3akpuTTa PaxyHKy cynepevnTb BUMOram YMHHOTO
3aKOHOJABCTBa Ta HOPMaTUBHO-NPABOBMKX aKTiB.

2.7.6. 3akpuTtTta PaxyHky KnieHTa Ha KOLUTK SIKOro YCTaHOBIIEHO OBOTSDKEHHS MaNHOBMX Mpae BigNOBIAHO A0
YMOB [OroBOpY 3AINCHIOETLCS 3a 3rogo o0TshKyBaya, SKWO iHWe He BM3HAYeHO YMHHUM 3aKOHOL4ABCTBOM
YKpainum.

lll. YMOBU BIOKPUTTA TA OBCJTYTOBYBAHHSA NOTOYHUX PAXYHKIB, ONEPALIII 3A AKUMU
MOXYTb 3AIMCHIOBATUCA 3 BUKOPUCTAHHAM ENEKTPOHHUX NNATIRKHUX 3ACOBIB

Lli YmoBu BigkpuTTa Ta 06CnyroByBaHHA MOTOYHWX PaxyHKiB, NMnaTikHi onepauii 3a SKMMKU MOXYTb
30iICHIOBATUCH 3 BUKOPUCTaAHHAM €MITOBaHUX NNaTiKHUX iIHCTPYMEHTIB (Hagani - YMOBU) BU3Ha4aloTb MOPSAOK
BIOKPUTTS, 30IMCHEHHA NNaTiXHUMX onepauii 3a MOTOYHUMWU paxyHKaMy 3 BUKOPUCTAHHSM EeKTPOHHUX
nnaTtikHux 3acobiB (B TOMy uucni BipTyarnbHWX), 3 YiNnOoMm Ta TexHororieto payWave (Hagani — «PaxyHok»),
NopsAoOK HapaxyBaHHsi MPOLEHTIB Ha 3anuwKku BnacHux kowTie KnieHTa Ha PaxyHky, npaBa Ta o60B‘A3ku
KnieHta Ta BaHKy, iX BignoBiganbHIiCTb, CTPOKU Ta MOPSOOK NPOBEAEHHSI po3paxyHKiB, MOPSAOK 3aKpUTTS
PaxyHKy, a TakoxX iHLLi yMOBM, Ta € NybniyHow nponosuuieto (odepToto), po3milleHi Ha OdilinHoMy cainTi BaHky
3a agpecoto https://ap-bank.com/ Ta y npumiweHHi baHky, pa3om i3 3asBO-aHKETOI Ha BIOKPUTTS NOTOYHOMO
paxyHKy i Buaaudi nnatikHOi KapTku 3 4inom Ta TexHonoriclo PayWave, 3asBO0 — aHKeTOW Ha BigKpuTTS
NMOTOYHOIO PaxyHKy i Buaady nnaTtikHoi kapTku (B Oyab — SKin pedakuii YuHHIM y BaHky Ha MOMEHT 1T nignucaHHs,
Aani — 3asgBa-aHkeTa) abo Yrogo (ans Ait4nx Ha MOMEHT NpuegHaHHA Ao nybnivyHoi nponosuuii Jorosopis),
lMpaBunamu Ta ymoBamMun HagaHHS BaHKiBCbKMX nocnyr Ans knieHTie-gisudHux ocié B AT «AFPOIMPOCIIEPIC
BAHK» (gani - lNpasuna) Ta Tapudamu baHky, cknagatoTe Jorosip 6aHKIBCbKOro paxyHky, onepaduii 3a Skum
MOXYTb 34INCHIOBATUCH 3 BUKOPUCTAHHAM €NEKTPOHHMX NNaTikKHMX 3acobiB.

HoroBip GaHKIBCbKOrO paxyHKy, onepauii 3a SKAM MOXyTb 3ZAINCHIOBATUCA 3 BMKOPUCTAHHAM
€eKTPOHHMX NNaTikHMX 3acobiB yKnageHun y BiONOBIOHOCTI Ta Ha ymMoBax [OroBopy KOMMIEKCHOMO
DaHKiBCbKOro 00CnyroByBaHHs, Ta € NOr0 HEBIA‘€EMHOK YAaCTUHOIO.

3.1. 3ArAnbHI NONOXEHHA

3.1.1. Oannn Oorosip 6aHKIBCbKOro paxyHKy, onepadii 3a SKMM MOXYTb 34IMCHIOBaTUCH 3 BUMKOPUCTAHHSAM
€reKTPOHHMX NNnaTixkHuX 3acobiB (gani — [lorosip) peryntoe B3aeMOBigHOCUHM Mk KnieHTom Ta BaHkom mpu
BUKOpUCTaHHi KnieHtom abo noro JosipeHot 0cob0oto NNaTixHOT KapTKu1 ANs iHiLiloBaHHA NnaTikHMX onepawin
3a paxyHKOM.

3.1.2. Ha nigctaBi 3asBu-aHkeTn, Ta iHWKUX OOKyMEHTIB, HagaHux KnieHtom (B Tomy umcni yepes COBO vy
nopsiaky, Bu3HadyeHoMy y Po3saini V lMpasun) BignoBigHO 4O BUMOr Ait04Oro 3akoHogascTBa YKpaiHu, baHk
3[iMCHIOE BiOKPUTTS Ta obcnyroByBaHHA PaxyHky, emiTye KnieHTy:
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a) nnaTbkHy KapTKy MiKHapoAHol nnaTikHoi cuctemu VISA 3 yinom Ta TexHonorieto payWave, ska €
BnacHicTio baHky, Ans 34iNCHEeHHs NnaTiKHMX Ta iHWKWX onepadin, Ta Hagae MNIH go Hei.
©  BiptyanbeHy K MixkHapoaHoi nnaTtixHoi cuctemn VISA ons 34iiCHEHHS NNAaTKHUX Ta iHWKX onepadin,

Ta Hapgae NIH go Hed.

3abopoHseTbCa 3aiMCHEHHST 3a PaxyHKOM nnaTikHMX onepaLii, NoB'A3aHuX i3 MignpUEMHULBKOLD,
He3anexHo NPodecinHoOW AiIANbHICTIO Ta/abo iIHBECTULINHOW AISNBHICTIO, @ TAKOX HE3aKOHHE BUKOPUCTAHHS
MK y pospaxyHkax, BKIHO4alo4uu, ane He obmexyrumcb npuabaHHAM ToBapiB Ta MOCNyr, WO 3ab0pOHEHi
3aKoHO4aBCTBOM YKpaiHu.
3.1.3. baHk 3gincHioe BiaKpuTTS, obCcnyroByBaHHA Ta 3akpuTTs PaxyHky BignosigHo Ao Tapudis Ta cTaBoOK Ha
obcnyroByBaHHA aepxartenis nnatikHux kaptok AT «AFPOIMPOCIMEPIC BAHK» oo signosigHoro obpaHoro
KnieHTom 6aHkiBcbkoro npoaykty (aani - Tapudwu baHky) i 3akoHogascTBa YkpaiHu. baHk ogepxye HanexHy
nomy BuHaropogy B rpuHax. Cyma B gonapax CLUA, 3asHauveHa B Tapudpax BaHky nicna po3mipy BuHaropoam
B FPMBHSX, € FPOLLIOBUM €KBiBaneHTOM OCTaHHbOro (ctaTtTta 524 LinsinbHoro Kogekcy YkpaiHn).
3.1.4. Knientam - Oepxatenam [NK lMNnatixkHoi cuctemu Visa - Visa Infinite nocnyra «KoHcbepx-cepsicy»
HagaeTbcs KomnaHieto-naptHepoMm TOB «lHdokyc». [Ona oTpumaHHs 3a3HadeHoi nocnyru KnieHtam -
Hepxartensam IMK Visa Infinite noTpibHo 3BepTaTuca B TenedoHHOMY pexuMi 00 KomnaHii-naptHepa TOB
«IHpokyc» 3a TenedoHom: 044 300 05 03. BuwesasHayeHun HagaBad nocnyrn «KOHCbEPX-CepBic» Mae
npaBo BiAMOBWUTW Yy HafaHHiI nocnyru Ta Bigxunutu Oyapb ki 3anutn Oepxatenie MK — kopuctByBauiB Ui€i
nocnyrvn 6e3 3azHayeHHs NPUYMH Ta NonepeaHboro iHPOPMYBaHHS.
3.1.5 BigkputTa PaxyHKy 3 BMKOPMUCTaHHAM €NEeKTPOHHOro nmnaTikHoro 3acoby y dopmi BiptyanbHoi MK Ta
OTpuMaHHA peksi3nTiB BipTtyansHoi K 3ginicHioeTbes 3acobamu COBO. KnieHT iHilitoe dyHKUi0 BigKpUTTA
PaxyHky Ta 3amoBneHHsa BipTyanbHoi MK camocTinHo. YMOBOW BigkputTss PaxyHKky Ta 3aMOBIEHHS
BiptyaneHoi MK B COBO € nigTBepaxeHHs KnieHToM dakTy o3HariomneHHs 3 MNMpasunamu t1a Ymosamn JKBO,
O3HaNOMIIEHHS 3 AOBIAKOK NP0 CUCTEMY rapaHTyBaHHSA BKNagie isnyHmx ocid Ta nigTeepaxeHHsa KnieHtom
aKTyanbHOCTI CBOIX iAeHTUdIKaLiMHUX OaHKX.

Micna ycniwHoro 3aBepLleHHsA odopMineHHsa PaxyHky Ta BipTyanbHoi MK, KnieHTy Ha Bka3zaHy HUM B
COBO enekTpoHHY nowTy, HagcunaeTbCcsa NpUMIPHUK [oroBopy GaHKIBCbKOro paxyHKy, onepadii 3a sikum
MOXYTb 34iACHIOBATUCS 3 BUKOPUCTAHHAM €MEKTPOHHUX MIaTiKHUX 3acobiB.

dyHKuis BigkpuTTa PaxyHky 3 Bunyckom BipTyanbHoi MK B COBO goctynHa npoTsiroMm onepawuinHoro
yacy baHKy, a 3a HasiBHOCTi TEXHIYHOT MOXINMBOCTI B NicrisionepauinH1in Yyac Ta y BUXigHi (CBATKOBI, Hepoboui)
OHi.

3.2. NPABA TA OBOB'A3KU CTOPIH
3.2.1. baHK 3060B'A3y€eTbCA:
3.2.1.1. Hagatu Knienty MK npotsarom 7 (cemn) poboumx gHie, a mutteBy MK npotarom 1(ogHoro) poboyoro
OHs1 3 MOMEHTY HagaHHsa KnieHTom 3asBu-aHKeTu i HeOOXigHNX ANns BiOKpUTTS PaxyHKy AOKYMEHTIB, a TakoX
BHeCeHHsi KnieHTom BignoBigHux nnaT i komicin 3rigHo 3 Tapudpamu BaHky. Tun kapTkv Bu3HayaoTbes B 3asBi-
aHkeTi KnieHTa npo 1i Bunyck.
3.2.1.2.Hagatu KnieHty pekBiantu BipTtyansHoi INK: Homep kapTku, TepMiH gii Ta CVV-kog kapTkmn 3acobamu
COBO.
3.2.1.3. 3a nucbmoBoto 3aaBo KnieHTa Bugasaty gopatkosi MK ona 3gincHeHHs onepadin 3a PaxyHkowm,
30Kpema JoBipeHnm ocobam KnieHTa, 3i cnnartoto BignoBigHUX NnaT i Komicin 3rigHo 3 Tapudamu baHky.
[JosipeHa ocoba, Ha iM’a Akoi baHk BUNyckae oAaTKoBY NMaTixXHY KapTKy Ta TUN KapTKu BU3HaYaloTbCs B 3asBi
KnieHnTa npo ii Bunyck.
BaHk Bugae nnatixHi kapTku JepxaTento, Ha iMm’'s gkoro sunyweHo MMK.

3.2.1.3.1 baHk mae npaBo nepegatu nnaTikHy kapTky/lMIH gosipeHii ocobi abo npegcraBHuky KnieHta 3a
AoBipeHicTio, BMaaHot KnieHTom Ta noceigvYeHol0 y BCTaHOBNEHOMY 3aKOHOAABCTBOM MOPSAKY.

[oBipeHiCTb Ha OTPMMaHHA NNaTiKHOI KapTkM MoXe OyTu 3acBigvyeHa YNOBHOBaXXEHWM NpauiBHMKOM BaHky,
AKWO BOHa cknagaetbca B banky/BiggineHHi B npucyTHocTi KnieHTa. Taka AoBipeHiCTb [400aTKOBOro
3acBigvyeHHs He noTpebye.

BbaHk Hagae npeacTtaBHuKy KnieHTa 3a goBipeHicTio nnatikHy kapTky, MIH (y pasi noro Bugayi B KoHBepTi), Yy
3axULLLEHOMY BUIMSAAI B HANEXHUM YUHOM YNakoBaHOMY KOHBEPTI, WO yHemoxnmsntoe nepernag MNiH, CVV ta
iHLLUMX PEKBI3UTIB NNaTiKHOI KapTKN 6€3 MOLUKOXKEHHS MNOro LjifiCHOCTI.

BukopuctaHHA nnaTikHOT KapTkM 3a OOBIPEHICTIO HE AoMycKaeTbed, KpiM BUnaaky emicii MK anga posipeHor
ocobu 3 gOTpUMaHHSAM BUMOT Lmx Mpasun.

3.2.1.4.3pincHioBaT OOroBipHE CNUCaHHA KOLWITIB 3 PaxyHKy Ha CyMu nnaTikHUX onepadii, npoBeaeHux 3
BuKopucTaHHsaM MK abo ii pekBi3nTiB, a Takox Komicin 3rigHo 3 Tapudamn BaHky.

3.2.1.5 HagaBatu iHdbopMaLito Npo onepadii, 34iNCHEHi 3 BUKOPUCTaHHAM MIIaTiKHOI KapTKK, B PO3Pidi KOXKHOI
onepauji: gka MiCTUTb BiAOMOCTI, SKi 4al0Tb 3MOry igeHTUdikyBaT BMKOHaHI NnaTixHi Ta/abo iHwWwi onepauii,
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iHdbopMaLito Npo OTpMMyBayiB; CyMy NNATKHUX Onepawiv y BantoTi NNaTiKHUX onepavwii; cymy BCiX KOMiCIMHUX
BMHaropop Ta 36opis, L0 yTpuMaHi baHkoM 3a BUKOHaHHA NnaTiXkHOI Ta/abo iHLWOoT onepaui;

CTopoHM norogmnu, Wo 3a3HadveHy iHopmadito, KnieHT oTpumye y dpopmi  BUnNuckmn no PaxyHky KnieHta He
ni3Hille ocTaHHLOro 6aHKIBCLKOro AHSA KOXXHOro Micsius, y crnocib, Bu3HaveHun KnieHtom y 3asBi-aHkerTi.
3.2.1.6. lomicayHO HapaxoByBaTW MPOLIEHTU 3a KOPUCTYBAHHSA 3anuvikaMmy BriacHMX KowTiB KnieHTa Ha
PaxyHKy y BantoTi paxyHKy 3a 3BiTHUA Micdaub 3rigHo 3 Tapudamn bBaHky i 3apaxoByBaTtu iXx Ha PaxyHOK.
HapaxyBaHHs NpOLUEHTIB 34IMCHI0ETLCSA BaHKOM LLIOMICAYHO, BUXOOAYM i3 WOAEHHMX 3anuLLKIB Ha PaxyHky
(meTog "dakt/pakt"). CnnaTta npoueHTiB KnieHTy 30iMCHI0ETLCA LLIOMICAYHO, MICNs po3paxyHKOBOIo LIMKITY,
Lo npoBoaAuTbCS BaHKOM B OCTaHHI pobounii AeHb Micdus, ane He nisHiwe neploro poboyvoro gHA nicns
AHS X HapaxyBaHHS.

3.2.1.7.Y Bunagky BTpatn abo Kpadpkku nnaTipkHoi kapTku (mopatkosoi [1K), iHausigyanbHoOi o6nikoBoi
iHopmauii, npurHATK iHdopmauito Big KnieHTa (Moro posipeHoi ocobu, aepxatena gopatkosoi [1K) i
3abnokysatu aBTopm3adito no MK (gopatkosin MK).

3.2.1.8. Posbnokysatun PaxyHok/T1K, wo 6yB 3abnokoBaHui 3 iHiuiaTnem KnieHta 4m BaHky 3rigHO yMOB LibOro
[oroBopy Tinbkn nicna HagaHHs KnieHTOM BignoOBIgHOI NMUCBbMOBOI 3asiBU Ta BWMKOHAHHS HUM HaneXHUX
3060B’A3aHb 3rigHo i3 [JoroBopom.

3.2.1.9. Y Bunagky posipsaHHa [Jorosopy Bunnatuti KnieHTy 3anuwok BRacHMX KOWTIiB Ha PaxyHKy roTiBKow
abo nepepaxyBaTh Ha iHLWWUIA paxyHoK, Bka3aHui KnieHToM, y CTPOK, BU3Ha4eHuin [Jorosopom.

3.2.1.10. Y BuNagKky onpoTecTyBaHHA KnieHTOM onepauin, siki nepegbadaroTb CMUCAHHSA KOLWTIB 3
PaxyHKy - MiHiManbHWUI CTPOK po3rnsdy NpeTeHsii Ta BiAlKog4yBaHHA (3@ YMOBMW NO3WTUBHOMO pesynbTaTy
po3rnsgy) CNMcaHnx KOLTIB 3 paxyHKy cknagae:

a) AKWo onepadii, WO onpoTecTOBYOTLCH, NPOBOAUNNCS y 0BCNyroByro4Mx NpUcTposx baHky—14aHis;

0) AKLWOo onepalii, WO ONPOTECTOBYIOTLCH, MPOBOAMITMCS Y MPUCTPOAX IHWNX HaAaBadiB NAaTiKHMX NOCnyr —
45 pHi..

o BperynioBaHHA npeTeHsii KnieHTa Ta 3'acyBaHHs 0b6CTaBUH MOMWUIKOBOrO CMNUCAHHSA KOLUTIB 3 paxyHKy
KOLLUTW, paHille cnucaHi 3 paxyHKy, He MOHOBMIOTHCS.

3.2.1.11. Y BunagKy NOBTOPHOrO OMPOTECTYBaHHA OcKap)XeHux KnieHTom onepauin ekBanpom 3rigHO 3
npasunamm MIIC, cTpok po3rnsagy nNpeTeHsii Ta BigWKoAyBaHHS (3a YMOBM MO3UTUBHONO pesynbTaTty
po3rnagy) cnvcaHunx kowTiB KnieHTy moxe 6yTn 36inbwenun go 180 agHiB.

3.2.1.12. baHk 30060B’A3aHMIn N1 BCTAHOBMEHHS NPAaBOMIPHOCTI NiaTiXKHOI onepadii 3abrnokyBaT KOWTN B
CyMi HeHanexHoi nnaTikHol onepauii Ha PaxyHky KnieHTa Ha cTpok go 30 kaneHgapHux OHIB y pasi
ONpOTECTyBaHHA  MMaTipkHOI onepadii Ta oTpumaHHa BbaHkom BignosigHOro nosigoMneHHsA Big 6aHky
HEeHarnexHoro nnaTHuka.

3.2.1.13. baHk nosigomnse KnieHTa npo 3akiHYeHHS TepMiHy Aii NnaTipkHOI KapTku He nidHiwe Hix 3a 10
KaneHgapHWX OHIiB OO 3aKkiHYeHHs TepMiHy Ti Ail B oauH i3 HaBeAeHUx cnocobis:

- SMS-noBigomneHHAM Ha diHaHcoBUIM HOMep MobinbHoro TenedoHy KnieHta ta/abo;

- 3acobamu Cnctemmn guctaHuiiHoro 6aHkiBcbkoro obcnyrosyBaHHss AP Bank Tta/a6o;

- TeneoHHOro A3BiHka KnieHTy Ha KOHTpakTHWiA (chiHaHCoBWI) HoMep TenedoHy KnieHta

3.2.2. KnieHT 3060B'A3y€eTbCA:

3.2.2.1. JotpumyBaTuchb [NpaBun KOpUCTYBaHHA MNNATKHOK KapTkow Ta PekoMeHpauin WoO0 YHUKHEHHS
BMNAKIB MiABULLEHOTO pU3MKy 30WUTKIB ANS KOpUCTyBaya €neKTPOHHOro nnaTtikHoro 3acoby (HaHkiBCbKOT
NNaTikHOT KapTKK), B )XOOHOMY pasi He posronolysaTtu cein MNIH/CVV/ingueigyaneHy obnikoBy iHcpopmaluito
(byob-skmum ocobam, y Tomy uucni baHky) Ta BXvBaTuM 3axodiB, O MOXYTb CAPUYMHUTK BTpaTy Takoi
iHdopMmauii, BusHaveHi lNMpasunamu/Tpasnnamu sukopuctaHhs MK, pekomeHgauisamm.

3.2.2.2. CnnadyBaT BignosigHo Ao gditoumx Tapudis nocnyrm baHky No npoBedeHHI po3paxyHKiB 3
BukopuctaHHam MK (gogaTtkoBux MK), a Takox cymMu KOMICIK, iHLUIMX NnaTexis, WO € HacnigkoM abo BUHMKNK
B pesynbTtati BukopuctarHs MK (aogatkosux MK) BignosigHo Ao Aitounx Tapmdie baHky B T.4. 3a onepauii 3
KyniBni/npogaxy/obmiHy iHO3eMHOi BanoTw.

3.2.2.3. BigwkogoByBaTn cymu 36utkie BaHky, noHeceHux y pesynbraTi BukopucTaHHa K (gogaTkoBumx
nnaTiKHUX KapToK) y nopyLueHHs ymoB [Jorosopy.

3.2.2.4.paHnyHa cyma KoLTiB, WO AocTynHa KnieHTy NpoTaromMm neBHOro nepioay Ans 34inCHeHHs onepauin
i3 3acTocyBaHHAM MK cTaHOBUTL BUTpaTHUI NiMiT KnieHTa i o64ncnioeTbest K cyma 3anuiiky Ha PaxyHky 3a
MiHYCOM CyMu 3abJIOKOBaHMX, ane He CnNmMcaHuX KOLWTIB, a B pa3i BiakputTa KnieHTy KpeanTtHoro nimity - sk
cyma KpeguTHoro nimiTy Ta 3anuwiKy KOLWTiB Ha PaxyHKy 3a MiHyCOM CyMu 3abroKOBaHMWX, ane He ClMcaHnx
KowTiB, Y Mexax BcTaHoBneHoro baHkom nimiTy go6oBoi aktmBHoCTI. KnieHT 3060B’A3aHui npoBOAMTU
BUTPaTK No PaxyHKy B cymax, siki He nepeBuLLyoTb BUTPATHOrO NiMiTy.

3.2.2.5.Tpn BMHUMKHEHHI Nig 4Yac 34iACHEHHSA nnaTikHMX Ta/abo iHwWKx onepadin 3 BukopuctaHHsaM [MK
HecaHKUioHoBaHoro osepapadTy abo noHaaniMiTHOI 3aboproBaHOCTI (MepeBUTpaT BUTPATHOrO NiMiTy) no
PaxyHky BigwkogyBaTn baHky cymy HecaHkuioHoBaHoro osepapadty abo noHagnimiTHOI 3aboproBaHocCTi, a
TaKoX MPOLEHTU 3a iX BUKOPUCTAHHS, LUMSIXOM BHECEHHS roTiBKOK abo 6e3roTiBKkoBMM LUNAXOM Ha PaxyHok
rpowwoBux kowTiB. KnieHT BianoBigae 3a noBepHeHHs1 3abOproBaHOCTi 3@ HECaHKLiOHOBaHMM oBepapadToM
abo noHaaniMiTHO 3aboproBaHicTio BCiMa KoLiTamu, MakHOM, MakHOBMMU NpaBamu, WO MOMY HanexaTb.
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3.2.2.6. OTpumatu BUNyLLEHi Ha CBOE iM’A Ta Ha iM’s gosipeHux ocib MK B baHky He nisHiwe 60 (wictaecaTtn)
KaneHgapHuWX OHIB Micnsi NoAaHHSA 3as8BU Ha IX BUTOTOBIEHHS, @ y pa3i nepeBunycKy NNaTikHOT KapTKK y 3B’A3KY
i3 3aKiHYEHHAM CTPOKY Ail, NicNA 3aKiHYeHHSA CTPOKY AiT NNaTKHOI KapTKW, WO NepeBunyCcKkaeTbCs, 3 BigMITKOK
Yy PO3NUCLIi NPO OTPMMAaHHS LiHHOCTEN.

3.2.2.7. MNMoBigomnaTtn baHk npo Bci 3mMiHM ocobucTux aaHux KnieHta, 3asHadeHux y [loroBopi, 3asBi-aHKeTi i
AofaTkax A0 HUX He nisHiwe 5 pobounx AHIB 3 4aT BUHMKHEHHS TaKMX 3MiH.

3.2.2.8. MNosigoMmnaTn BaHk Npo nomunkoBe 3apaxyBaHHSA Ha PaxyHok KnieHTa KowTiB, Lo NOMY He HanexaTb.
3.2.2.9. MNpwn HasiBHOCTI AoAaTKOBUX NIATiXKHMX KapToK No PaxyHKy npuiMaTtu Ha cebe BCo BignoBiganbHICTb
3a JOTPUMAaHHSA NpaBun KOPUCTYBaHHA Ta onnaty BCiX onepadin, 34iMCHEHUX 3a X A0MNOMOroH0.

3.2.2.10. O6oB’a3koBo, y MoMmeHT oTpuMaHH4 MK, nianucatu MK 3i 3BopoTHOro 60Ky y BiaBeAeHOMY Ha KapTLi
Micui anga nignmcy.

3.2.2.11. Hapatu Jopatkoy [K Tinbku Tit [loBipeHii ocobi, Ha iM’a sikoi BurotoBneHa ua MK, osHanomumTu ii
3 [paBMnamn KOpUCTYBaHHA nnaTtikHot kapTkoto Ta [Jorosopom. [lepenatw MK [osipeHin ocobi nuwe 3a
YMOBW 34iCHEHHS Helo B MOMeHT oTpuMaHHs MK nignucy kapTku 3i 3BopoTHoro 6oky y BigsegeHomy Ha MK
Micui gns nignucy.

3.2.2.12. OgepxyBaTtu Bunuckx no PaxyHky B baHky, abo 3 BukopuctanHsam CLBO (3a ymoBM HasiBHOCTi Takoi
TEXHIYHOI MOXNMBOCTi), He nisHiwe 10 uMcna KOXHOro Micsusi crnocobom, Bu3Ha4veHUMm KrieHTom.
HeoTpumaHHsa BUNUCkM He 3BinNbHs€e KnieHta Big BignoBiganbHOCTI 3a 4aHMMKU LOTOBOPOM.

3.2.2.13. Y pasi BTpaTK nnaTtikHoi KpaTku, iHanBigyanbHOi obnikoBoi iHdopmauii, MNMIH, CVV Ta peksi3nTiB
NNaTikHOT KapTKW, Y TOMY YMCHi PU3MKY iX HEMPaABOMIPHOrO 3aBonodiHHA Ta / abo BukopuctaHHa  KnieHT /
aepxaTtens MK 3060B'a3aHMIM, MO MOXNUBOCTI B HANKOPOTLLI TEPMiHK, iHdbopMyBaTu Npo ue baHk:

a) 3a TenedgoHamun: 0-800-505-555 (6e3kowTOBHO Ha TepuTopii YkpaiHn) Ta +380(44) 290-93-10 (LleHTp
obcnyroByBaHHS KIi€HTIB) 3 OOOB’A3KOBUM MiATBEPAKEHHSIM YCHOrO MNOBIAOMSIEHHS KOLOBWUM CITIOBOM,
obpaHMM gepxaTtenem KapTkv | HaBeAeHUM y 3asBi-aHKeTi Npo ii BUMYCK;

©) nMcbMOoBO 3aaBOtO 3a nignucom KnieHta/aepxaTtens nnaTipkHOI KapTKM LLASIXOM 0COBUCTOro noAaHHs 3asiBu
8o AT «ATPOIMPOCIIEPIC BAHK».

lMucbmoBe MOBIOOMIIEHHA MOBWHHE MICTUTW AeTanbHi 0b6CTaBUHWM BTpaTU NMNATOKHOI KapTKM,  iHLWIKNX
BigoMocTel Ta Bigomi KnieHTy/aepxatento o6cTaBnHM IX HE3AaKOHHOTO BUKOPUCTaHHSA. MOMEHTOM ofepXKaHHS
NnoBIiOOMIEHHS Mpo BTpaTy abo HesakoHHe BuKopucTaHHs MK BBaxaeTbCA Jata Ta 4Yac 3BEPHEHHS
Knienta/OepxaTtens go LieHTpy obGcnyroByBaHHsi KMieHTIB (3@ yMOBM YCMilWHOI igeHTUdikauii knieHta 3a
KOLOBWM CINOBOM); AaTa i Yac ogepaHHsa baHkom nMcbMoBOI 3aaBu 3a nignucom KnieHta/gepxaTtens KapTku.
Lle He nosbaBnse KnieHta npasa y Bunagky BTpatn [1K 3BepHyTucA i3 BignoBigHOK 3asABO A0
NPaBOOXOPOHHNX OpPraHiB.

3a moxnmeocTi KnieHT 3abnokysatu K 3acobamn COBO.

3.2.2.14. BukopucrtosyeaTtu [K BignoBigHO OO0 BUMOr 3akoHodaBcTBa YKpaiHM Ta ymoB [JoroBopy i He
AONnyckaTh BWKOPUCTaHHS NNaTikHOI KapTkM ocobamu, ki He MalwTb Ha ue 3akoHHOoro npasa abo
NOBHOBAXEHb.

3aiMcHIOBaTU KOHTPONb 3a PYXOM i LiNbOBUM BUKOPUCTAHHSM KOLUTIB 3a onepauisMn 3 BUKOPUCTaHHAM
NnaThKHOT KapTKW, 30Kpema 4OAATKOBOI MAATKHOI KapTKM.

3.2.2.15. Y pasi BTpaTu NnaTiXHOI KapTKN 4O MOMEHTY ofep>aHHA baHkoM noBigoMneHHS Npo i BTpaTy HeCTH
MOBHY BigMoBiganbHicTb 3a Bci onepauii 3 K, 3giicHeHi TpeTimm ocobamu, 3 Bigoma abo 6e3 Bigoma
aepxartenst KapTKu.

3.2.2.16. o yknageHHs uboro [loroBopy ogepxaTtu Ta o3Hanomutucb nig nignuc 3 [Josigkolo npo cucremy
rapaHTyBaHHs BKNagiB gisanyHux ocid B nMcbMmoBi dhopmi Be3nocepenHbo B baHky, abo 3 BMKOpPUCTaHHAM
COBO (3a ymoBU HasiBHOCTI TaKOl TEXHIYHOI MOXMMBOCTI), B CNOCi6, BU3HayeHun NMpasrunamum.

3.2.2.17. He pigwe Hix pa3 Ha pik noYMHaoum 3 gaTn yknagaHHs Lpsoro [loroBopy o3HanoMutuch 3 [loBigkoro
Npo cMCTeMy rapaHTyBaHHSA BKNagiB disnyHmnx ocib y cnocid, BusHaveHu florosopom, Npasunamm.

3.2.3. NpaBa baHky:

3.2.3.1.BHocutn 3miHM B Tapudm baHky, [NpaBuna KOpUCTyBaHHS NNATKHOK KapTKOW Yy Nopsaky,
BM3HayeHomy B Posgini 1.3 Jorosopy.

3.2.3.2. MepeBipAaTH QIACHICTbL AOKYMEHTIB | JOCTOBIPHICTbL AaHUX, HagaHuX KnieHTom npu BigkpuTTi PaxyHky.
3.2.3.3.Mpwn HenoraweHHi KnieHTomM HecaHkuUioHoBaHoro osepapadTy no PaxyHky oo 5 uucna wmicaus,
HaCTYMHOro 3a MicsLLEM NOro BUHUKHEHHS, 6nokyBaTtu gito MK (DogaTkoBMX KapTOK) A0 MOBHOMO MoralleHHs
3aboproBaHoCTi (HecaHKLioOHOBaHOro oBepapadTy i BiACOTKIB 3@ KOpUCTyBaHHA oBepapadTom) KnieHTom.
3.2.3.4. TpunuunTtu gito [JoroBopy, y pasi HeoTpumaHHa KnieHTOM BunyLeHWX Ha CBOE iM'A Ta Ha iM’s
poBipeHnx ocid MK B baHky He nisHiwe 60 (wictoecaTn) kaneHgapHUX OHIB NiCNsa MOAaHHSA 3asiBU Ha ix
BUIOTOBJIEHHS, @ Y pasi NepeBunyCcKy NNaTikHOI KapTKM y 3B’A3KY i3 3aKiHYEHHSAM CTPOKY Ail, NiCNa 3aKiHYeHHS
CTPOKY Aii NNaTiXHOI KapTKu, L0 NepeBunyckaeTbCA. MNpu ubOMy NAATIXKHI KAPTKU BITOKYIOTLCH Ta 3HULLYIOTHCS,
a kowTu, cnnadeHi KnieHTom 3a ix Bunyck Ta ob6cnyroByBaHHs!, He BifLUKOOOBYIOTHCS.

3.2.3.5. baHk Mmae npaBo BuMaratu y KnieHTa HagaHHsl JOKYMEHTIB i BiZOMOCTEN, HeOOXigHMX ANns 3'CyBaHHSA
noro ocobwu, cyTi QiANbHOCTI, hiHAHCOBOro CTaHy, onepaTUBHONO KOHTaKTy i3 KnieHToM cnyx6amu BaHky. Y
BMNaaKy HeHagaHHsA KnieHToM HeobXigHMX AOKYMEHTIB YK BiOMOCTEW, YN HABMUCHOTO HAZ@aHHSA HENPaBAMBUX
BigomocTel npo cebe, baHk mae npaso BigMoBUTU KnieHTy B 10ro o6cnyroByBaHHi.
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3.2.3.6. baHk He mae npaBa HagasaTu iHopmauito npo KnieHTa, noro PaxyHku, onepauii no PaxyHkam,
noaatkoBux aepxatenis 6e3 nucbmoBoro fo3sony KnieHTa, 3a BUHATKOM BuUnagkis, nepeabavyeHmx YNHHUM
3aKkoHo4aBCTBOM YKpaiHu Ta ummu MNpasunamu.

3.2.3.7. BctaHoBnoBaT Ta 3MiHoBaTM NiMiTU [0OOBOI akTUBHOCTI 3 MeTolo 3abesnedeHHs 6eaneku
po3paxyHkiB KnieHta (depxaTens), nosigommBwKn npo ue KnieHTa 3a 2 (gBa) GaHKIBCbKUX OHI y nopsagky
BU3Ha4veHomy y n. 1.3.3 Posainy 1.3 [Jorosopy.

3.2.3.8. baHk mae npaBo y Oyab-SKMI MOMEHT Ha CBil po3cyn 3yMUHUTK YM NpudynuHuty gito MK, a Takox
BiaAmMoBUTU KnieHTy y il NOHOBMEHHI, 3aMiHi YM BMMYCKY HOBOI NMaTKHOT KapTKM Yy pasi nopylweHHs KnieHTom
Oyab-akmMx ymoB Lboro [lorosopy uu [paBun KOPUCTYBaHHA NNaThKHOK KapTkoto, [NpaBun Ta YMoB.

3.2.3.9. TumyacoBo npu3ynuHATM aBTOpU3aLilo onepauii 3 BukopucTaHHam [MK gepxartenis 3 mMeTow
nonepeXeHHs YN NPUNMHEHHS MOXIMBUX HE3AKOHHUX YU HenorogakeHux 3 baHkom Ain 3 BUKOPUCTAHHSM
nNaTiKHUX KapTok (TOOGTO B pasi HasBHOCTI Migo3py MpO LWaxpancTBO MNiCns BigNOBIOHOrO MOBIZOMIEHHS
CUCTEMU MOHITOPUHrY). BaHk goknage 3ycunb AN noBigoMneHHs KnieHTa npo npu3ynuHeHHs aBTopu3alii,
OfHaK He Hece BiANOBIQANBLHOCTI 32 MOXIUBI NPAMI YM OnocepeakoBaHi 36UTKU, SKi MOXYTb BYTWU NOHECeHi
KnieHToMm B pe3ynbTaTi Takunx gin.

3.2.3.10. Akwo nigo3pu y waxpanctsi 3 BukopuctaHHam MK KnieHTa nigtBepaxytoTbcs, KnieHT gopyvae baHky
HagaBaTy HeobXigHy iHOpMaLi0 MiXXHAapOOHUM NIATiXXKHAM CUCTEMaM Ta NPaBOOXOPOHHUM OpraHam.
3.2.3.11. baHk Mae npaBo BuMmaraTh 3akpuTTa PaxyHKy KnieHTa y pasi BigCyTHOCTI pyxy KOLWTIB 3a UMM
paxyHKOM MPOTArOM OHOro POKYy (He CTOCYETbCHA onepauit 3 cnucaHHsa BaHkom kowmicii 3rigHo Tapudis,
3apaxyBaHHs HapaxOoBaHUX MPOLEHTIB Ha 3anuwok KowTiB Ha PaxyHky) Ta BigcyTHocTti aktmBHux [1K
BUMYLLEHMX A0 PaxyHky.

3.2.3.12. baHk Mae npaBo 3akpuTun PaxyHok, akwo y KnieHta Hemae GinbLue gitoumx K, emiToBaHMx 4o Lboro
paxyHky. lMpu ubomy BaHk nosigomnse KnieHTa WNAXom HanpaBrneHHsA MOBIAOMMEHHS MPO Take 3akpuTTs
PaxyHKy Ta npo KOMiCiiHy BMHaropogy, sika Moxe 0yTu cTarHyta baHkom 3a 06¢cnyroByBaHHS LbOro paxyHKy
B NOpsAKy, BU3HadeHomy lNpasunamu.

3.2.3.13. baHk mae npaBo 3ynuHu (6rokyBaTtu) aii MK B pasi nigo3pu waxpancbkix Aii 4O NpPoBeaeHHS
ycniwHoi Bepudikauii aepxatenem MK yepes LieHTp o6cnyroByBaHHs KNIEHTIB.

3.2.3.14. baHk Mae npaBO 3YyNUHATM NMaTikHi onepauii, ki MOXyTb OyTM MOB’\I3aHi 3 neranisaudieto
(BiMMBaHHAM) 0OXO4iB, OAEpPXKaHMX 3MOYUHHUM LUNIAXOM, (biHAHCYBaHHSAM Tepopuamy Ta (hiHaHCyBaHHAM
PO3MNOBCHOMXKEHHS 30p0Oi MAacOBOro 3HULLEHHS BiAMOBIAHO 4O BUMOT 3aKOHOA4ABCTBA YKpaiHW.

3.2.3.15. baHk mae npaBo 4111 BCTAHOBJIEHHS NPABOMIPHOCTI NnaTikHOI onepalii 3abnokyBaTh KOLWITK B CyMi
HeHanexHoi nnaTbkHoi onepauii Ha PaxyHky KnieHta Ha ctpok go 30 kaneHgapHux AHiB y pasi
OMNpOTECTyBaHHA  MMaTipKHOI onepadii Ta oTpumaHHa BbaHkom BignosigHOro nosigoMneHHsa Big 6aHky
HEeHanexHoro nnaTHUKa..

3.2.3.16. Bumaratn y KnieHTa HagaHHA BIiOOMOCTEW | [AOKYMEHTIB, siki HeOOXigHi Ana npoBedeHHSs
ineHTudikauii, a TakoX [alTb 3MOry 3’sacyBaTu MOro ocoby, CyTb AianbHOCTI, ¢hiHaHCOBMI cTaH. Y pasi
HeHagaHHa KnieHToM HeobOXigHMX BIOQOMOCTENW 4YM [OOKYMEHTIB abo YMWCHOro HafaHHs HenpaBauBUX
BigomocTel npo cebe, baHk mae npaso BigMoBUTU KrieHTy B noro obcnyroByBaHHi.

3.2.3.17. Hanpasnatn KnieHTy nucTyBaHHA/KOpecnoHAeHUlo, NOBIAOMIIEHHS Ha agpecu, TenedoHHi Homepu
KnieHTa, BKasaHi y BignoBigHii 3asBi-aHKeTi Ta B MOPSAKY i B cnocib, Bu3HayeHi MNpasunamu.

3.2.3.18. baHk 3anuwae 3a coboio npaBo 6e3 MOACHEHHS NpuyMH BigMOBUTM KnieHTy y BiOKpWTTI
PaxyHKy/BigMOBWUTM y MOHOBMEHHI, 3aMiHi abo Bmaadi HoBoi MK, B TOMy 4Mcni 3 METOK MPUNUHEHHST abo
nonepeaxeHHs MOXMNMBOro LaxpancTea, Oyab-AKMX He3akoHHMX il 3  BukopuctaHHsam [1K  abo
nonepeaxeHHs nopyLleHHs KnieHtom Ta/um noro [dosipeHumn ocobamu ymos [Npasun, yknageHmx 3 baHkom
AOroBopiB Ta/abo YMHHOIo 3aKOHOA4ABCTBA YKpaiHu.

3.2.3.19. MpwunuHntn HagaHHa nocnyrm GSM-Banking y pasi 3akputts PaxyHky KnieHta abo Hecnnatu
KnieHTom kOMicii 3a HagaHHA nocnyrv, BusHadeHoi Tapudamn BaHky, NpoTAroMm OAHOro pPO3paxyHKOBOro
micsaus.

3.2.2.20 3gincHioBaTM godaTkoBy aBTeHTU@iKauilo KnieHTa nig 4ac iHiuitoBaHHA HUM onepauin B Mepexi
IHTEpHET 3 BMKOPUCTAHHSM PEKBI3UTIB MNaTKHUX KapTOK i3 3acTocyBaHHAM TexHonorii 3DSecure wnaxom
HagcunaHHa SMS noeigoMneHb Ha diHaHcoBU HoMep TenedoHy KnieHta 3 OUI anga niaTBepkeHHA
3gincHeHHs KnieHTom onepadii BBeaeHHAM Lboro OLIM y BignoBigHOMY psaKy Ha CTOpPIHLUI cepBsicy.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamocTiHO po3nopsaxaTuca kowTamu Ha PaxyHky 3 BukopucTaHHaM K (gogaTkoBux nnaTikKHUX
KapToK), B MeXax BUTPATHOro MimMiTy Ha 06MeXeHb, BCTAHOBMEHUX YNHHUM 3aKOHOAaBCTBOM, 3aCTOCOBYIOUN
KapTKy sk 3acib ansa 6e3roTiBkOBOI onnaTty 3a ToBapw (Nocnyrn) Ha nignpuemMcTBax Toprieni (nocnyr), ons
nepepaxyBaHHS KOLUTIB 3i CBOiX PaxyHKIB Ha paxyHKu iHLWIMX OCIb, Ans onnaty 3a ToBapu (Mocnyru), Kynisns
(omepxaHHs) SKnX 34INCHIOETLCHA B CUCTEMAX EMEKTPOHHOI KOMepLUii, a TakoX Ak 3acib Ans ogepXaHHA roTiBku
B Kaci baHky, nyHkTax obmiHy iHO3eMHOI BantoTn Ta GaHkomaTtax iHWWX BaHkKiB, Lo 06CnyroByloTb KapTKu
nnatikHoi cuctemu Visa International (CLUA), npoBoanTu po3paxyHkosi onepadii B8 COBO, Touo.

3.2.4.2. MonosHoBaTU PaxyHoOK LUNSAXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepes Kacy, nepekasy KOLWITIB 3 iHLWKnX
paxyHkiB KnieHTa, B TOMy 4uchi i3 3actocyBaHHaM COBO, a Takox, 3a paxyHOK KOLUTIB iHLWMX OCIi6 3 IXHbOro
AOPYYEHHS 3 ypaxyBaHHAM 0OMeXeHb, BU3HAYEHUX YNHHUM 3aKOHOO4ABCTBOM.

41



MNPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCNYT ANA KNIEHTIB-$I3NYHUX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCHEPIC BAHK»

3.2.4.3. 3MiHNTK icHytouMIA 6a3oBUA YK 3MiHEHUA BaHkoM niMIT JOBOBOI aKTUBHOCTI B MeXax MakCMMaribHO
MOXINMBOro A0BOBOro MiMiTy.

3.2.4.4. OckapxuTtn byab-siky onepadito no PaxyHky npotarom 15 (n'aTHaguaTv) KaneHaapHUMX OHIB micns
ofepaHHs Bunmuckn no PaxyHky, ane He nishiwe 40 (copoka) kaneHgapHUX AHIB 3 4aTn NpoBeAeHHS onepaldii,
LUNSAXOM HafaHHSA B baHk NnpeTeHsii B NTCbMOBOMY BUrMNSAAI NiATBEPMAXKEHY OKYyMeEHTaMM (Konii YekiB, paxyHKiB,
3aMOBIEHb, TOLLO). YCi noganbLui Aii CTOpiH No Takin onepaduii 6yayTb NpOBOAMTUCS BiAMNOBIAHO 00 BHYTPILLHIX
npoueayp baHky Ta npaBun nnaTtikHOT cucteMn. Y BuMNAAKy HeEHadaHHS MUCbMOBOI npeTeHsii B baHk no
BKasaHMM Yy BMWMUCLi onepauiasM Yy 3asHavyeHuh TepMiH, onepauil 3a3HadeHi y BWMUCLiI BBaXKalTbCs
NigTBEPIKEHUMMU | OCKAPXKEHHIO B NOAANbLLIOMY He MignsaraTb.

3.2.4.5. OckapxyBaTn 4yepe3 baHk He Ginbwe 5 (N’ATM) onepauin, ski KnieHT BU3Hae Takumu, Wo He 6ynu
nposefeHi HUM ocobucto abo 3 1oro BigoMa. KnieHT noromKyeTbeCs, L0 NpeTeHsil Mo onepauisx, Lo
nepeBULLYIOTb 3a3Ha4YeHy KinbKiCTb, MpMrMMatoTbes baHkom Ao po3rnsagy Tinbku 3a ymosu nepesunycky K. 3a
nepesunyck MK ctaryetTbca BuHaropoga BignosigHo Ao Tapudis baHky.

3.2.4.6. MNMpwn Hesrogi i3 3anponoHoBaHnmMu bakom 3miHamu oo Mpasun, B Tomy vncni MpaBun KOpUCTyBaHHSA
MK/3asaBu-aHkeTu/Tapudie baHky, posipBaTu gito [loroBopy 3 ypaxyBaHHAM BUMOr Liboro [loroeopy, NMpasun.
3.2.4.7. 3abnokyBaTu onepadii no MNK abo gogaTtkoBUX MAaTiKHUX KapTKaxX LUMASIXOM iIXHbOro Gr10KyBaHHS B
MiKHaPOAHIN NNaTiXHiA cuctemi Ta/abo BHYTPILLHIN CUCTEMI eMiTeHTa 3i cnnaTot KoMicii 3rigHo 3 Tapudamu
BaHky.

3.2.4.8. OpgepxyBaTu B barky HoBy K npwu BTpaTi (ncyBaHHi, kpagixui) MK, 3i cnnaTtoto kowmicii 3rigHo Tapudis
BaHky.

3.2.4.9. OtpumyBaTu y npumilleHHi baxky Ta Ha odiuinHomy canti baHky akTyanbHy iHcbopmMadilo npo cuctemy
rapaHTyBaHHs BKNagiB isnyHmx ocib sk Ao yknagaHHs uboro [orosopy, Tak i nig yac gii Jjorosopy.

3.2.4.10. OTpumaTy 3acsigyeHnin ynoBHOBaxeHow ocoboto baHky BuTaAr 3 upboro [dorosopy/pasun/Ymos.
3.2.4.11. Ha nigctaBi 3asBu oTpumyBatn nocnyry « GSM-Banking», BianoBigHoO ao sikoi KnieHTy HagaeTtbca
iHdopMauis npo ctaH PaxyHky KnieHTa 3a gonomorow nosigomrieHb B TekctoBoMy dopmati SMS (Short
Message Service) Ha Homep TenedoHy ctaHaapTy GSM, AkuiA BU3HaAYeHUn 9K (piHAHCOBUIM HoMep. 3MiHa
ymoB Ta/abo npunuHeHHs HagaHHsa nocnyrn GSM-Banking 3a iHiuiaTnBoto KnieHTa 34iMCHIOETBCS LLMSIXOM
ogopmrieHHs KnieHTom HoBol 3asBu 3 aatu i yxBaneHHs1 baHkoM.

3.2.4.12. 3akpuTn PaxyHoK, cnnaTuBLLM KOMICIiHY BUHAropoay, sika MoXe CTaryBaTucsl 3a 06CnyroByBaHHs
Luboro PaxyHky, sikwo BiacyTHi gitodi MK, emiToBaHi 40 uboro PaxyHky.

3.3. NMOPAQOK 3AINCHEHHA PO3PAXYHKIB

3.3.1. O6nik nnaTixXHWUX onepauin 3a PaxyHkom KrieHTa 34iNCHIOETECS Y BantoTi paxyHky. [Nepekas KoLwTiB Ha
PaxyHOK 34iNCHIOETLCA Y BantOTi PpaxyHKy LUMSXOM BHECEHHSIM roTiBKM Ta 6e3roTiBKOBUM nepekasoM. Y pasi
3iNCHEHHs nepekasy rpoLIoBMX KOLITIB HA PaxyHOK, 3apaxyBaHHS KOLUTIB 3[INCHIOETLCS Y TaKi CTPOKMU:

- yepes kacy baHky LNsaxoM BHECEHHS FOTiBKM Ha PaxyHOK - NpoTsaroM onepawinHoro AHS BHECEHHS KOLUTIB
B kacy baHky;

- yepes kacy/baHkomart/lInaTixHu TepmiHan (iHWKMA NPOrpamMHO-TEXHIYHUI KOMIeKC
CcaMo00CyroByBaHHs1) iHLIOMO HagaBayva NaTRKHUX MOCMYT LUMSIXOM BHECEHHS TOTIiBKOK AN nepekasy Ha
PaxyHoK - He ni3Hille HacTynHOro onepauinHOro AHA Big OaTW HaOXOMKEHHS TPOLUOBMX KOLWITIB Ha
KOPECMNOHAEHTCLKUN paxyHOK baHky;

- npu 6esroTiBkOBOMY nepekasi Ha PaxyHOK 3 paxyHKy B iHWoOMYy 6aHKy - He Mi3Hille HacTymnHOoro
onepauinHoro AHs Bif AaTh HAAXOXKEHHS KOLUTIB Ha KOPECMNOHAEHTCLKUA paxyHOK BaHky;

- npu 6e3roTiBKOBOMY nepekasi Ha PaxyHOK 3 paxyHKy, BigkpuToro B baHky - npoTarom onepawifiHoro gHs
iHiLitoBaHHSA BigNOBIAHOT NNATiXKHOT onepavii.

Y pasi 30iNCHEHHA nepekasy rpoLloBuX KOLWTiB Ha PaxyHOK 3a peksisutamu baHky 3 BUMKOPUCTaHHAM
TPaH3UTHOIO paxyHKy, BU3Ha4YeHMMU y uux MNpaBunax Ta 3asBi-aHKeTi, 3apaxyBaHHS KOLUTIB 34iMCHIOETLCH 3a
YMOBUM HagaHHA KnieHToM/nnaTHMKOM NOBHOI Ta BUYEPnHOI iHhopMaLlil y NpusHayYeHHi nnaTtexy.
3apaxyBaHHs KOLWTiB Ha PaxyHok, 3a onepauisgmu nonoBHeHHS MK 3 ii BUkopnctaHHAM abo 3 BUKOPUCTaHHAM
peksisutis K (4epe3 bBaHkomaT/lnatikHun TepmiHan (iHWMA  NpPOrpamMHO-TEXHIYHMIA  KOMMNEKC
CcaMo0o0CnyroByBaHHsi, y TOMy 4ucri B Mepexi IHTepHeT), 3AifcHioeTbes npoTsarom 3 (Tpbox) AHIB, ane He
paHilwe oTpumMaHHsa baHkom nosigoMmneHHs MIC npo HagxomkeHHS kowTiB Ha PaxyHok KnieHTa.

3.3.2. YknaBwwu uen [Jorosip, KnieHT migTBepaxye, WO KOWTW, SKi HAgXoOaTb Ha PaxyHOK He MoB’si3aHi i3
34iNCHEHHSM MiANPUEMHULBKOT Ta/abo He3anexHOoi NpodeciHoT Ta/abo iIHBECTULINHOT JisNIbHOCTI.

3.3.3. BignosigHo go 3akoHy Ykpainu «[1po nnaTikHi nocnyrm» Ta IHCTpyKLUii Mpo 6e3roTiBKOBI pO3paxyHKN B
HauioHanbHIM BanoTi KOpUCTyBadiB nnaTikHuX nocnyr, KnieHT Hagae uum [JdorosBopom baHKky npaBo
camocTiiHO, 6e3 [o[aTKoBOro norokeHHst 3 KnieHTom, npoBoguTu [oroBipHe cnvcaHHs (aebetoBun
nepekas) Ha KopucTb baHky:

a) KowrTiB 3 Moro PaxyHKy B po3mipi, L0 [OpiBHIOE abo eKBiBaNeHTHUM CyMi KOLITIB, MO onepawisx 3
BukopuctaHHam MK, Ta HanpaenaTu X Ha BidWKoAyBaHHS BUTpaT, NnoHeceHux baHkoM Ha kopuctb MIIC vy
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3B’A3KY i3 34iMCHEHHAM Takmx onepauin. CnucaHHA 3a3HavyeHMX KOLWITIB 3AINCHIOETLCA Ha BMKOHAHHS BUMOT
ekBaunpiBs, BuctasneHnx o onnatn vepes MIC, He nisHiwe 45 (copoka nM’'sATu) OHIB 3 AaTW NpOBeAeHHS
onepadii 3 BUKOPUCTaHHAM nnaTikHOT KapTku. [Mpn ubomy B pasi BTpaTth NK BaHk cnvcye cymu KowTiB 3a
BMMOramu, BUCTaBiEHMMM OO OMfaTu 3a nepiod, WO MUHYB 3 MOMEHTY BUSBMEHHA AepxaTtenem BTpatu K
00 MOMeHTY oaepxaHHa BbaHkom nosigomneHHs Big gepxatena npo BTpaty [1K, nigTBepa)keHoro 1Moro
NMCbMOBOHO 3asiBOKO 3rigHO YMOB Liboro [orosopy;

0) cymy 3aboproBaHOCTi 3a HecCaHKLiOHOBaHUM oBepAapadToM, MNOHaAMIMITHOK 3ab0proBaHIiCTIO, CymMu
HapaxoBaHMX MPOLEHTIB Ta iHWKWX KOMICii Ta wTpadis 3rigHo Tapudis baHky 3 11oro PaxyHKy y po3amipi Ta y
TepMiHW, BCTaHOBNEHI unm [JoroBopom.

3.3.4. MNpaBo Ha gorosipHe cnmcaHHs KowTiB 3 PaxyHky KnieHTa - no3nyanbHUKa AiicHe NpoTAroM CTPOKY Aii
[orosopy, npu 3akiH4eHHi CTpoKy Aii [loroBopy — 4O NOBHOIO BMKOHAHHS 3060B’A3aHb 3a LM [oroBopom.
3.3.5. 3a onepauiamn 3 BukopuctaHHam [K, 3giicHeHumwn y BanioTi, BiAMIHHIA Big BanmoTn PaxyHky
pO3paxyHOK 34iMCHIOETBCA 3a KypcoM, BCTaHoBreHuM baHkom ansa onepauin 3 MK (gani — Kypc MK), kypcom
MIIC. Ha paty yknagaHHsi JaHOro JOroBOpy BantoTow po3paxyHkis i3 MMNC 3a mixxHapogHUMM onepadiamu €
ponap CLUA, 3a BHYTPILLIHLO YKPAiHCbKNUMMW - TPUBHS.

3.3.6. Y Bunagky po3bikHOCTElN BantoTh nnaTikHOI onepadii Ta BantoTn PaxyHky KnieHT ynoBHOBaxye Ta
aopyyae baHKy caMOCTiMHO 34INCHIOBATM KOHBEPTAaLito KOWTIB Ha PaxyHKy y BanoTy nnaTikHOI onepadii.
Kowmicii Ta iHWwi nnaTtexi 3a obcnyroByBaHHs PaxyHky KnieHTa BignosigHo oo Tapudis baHky cnnadyroTbes
KnieHTOM BMKMNIOYHO B FPUBHSIX, HE3ANEXHO Big TOro, Y sKi BantoTi BigKpnTnin PaxyHok KnieHTy.

3.3.7. baHK BMKOPWUCTOBYE HACTYMHWUI NOPSOOK BU3HAYEHHS Kypcy nepepaxyHKy iHO3eMHOI BamnioTu nig 4ac
BukopucTaHHs KnieHtom MMK:

3a onepauigmu 3 BukopuctaHHaMm MK 3a KOpAoHOM, BIOKPUTUX Y HaUiOHanbHIN BantoTi YKpaiHW 34iNCHIOTLCA
Taki po3paxyHKu:

3.3.7.1. Y pasi 3giricHeHHs onepauii y Jonapax CLUA, kowTu cnucytoTbes 3 PaxyHKy knieHTa B cyMi onepalii,
Wwo KoHBepToBaHa y BantoTy PaxyHky no Kypcy K, BctaHoBneHoro baHkom Ha gaTy npoBeAdeHHs Takol
onepadii.

3.3.7.2. Y pasi 3gificHeHHs1 onepadii y BantoTi BigMiHHIn Big Jonapa CLUA, kowTun cnucytoTbes 3 PaxyHky B
cyMi onepadii, wo koHBepToBaHa B Hdonapu CLUA 3a kypcom MIC VISA, 3 noganblioio KOHBeEpTAUiE B
HauioHanbHy BantoTy no Kypcy MK, BctaHoBneHm baHkom Ha gaTy npoBefeHHs onepadil.

3a onepauiamu 3 BukopuctaHHaM MK B mexax YkpaiHu BigKpUTUX B IHO3EMHIN BamnioTi 34INCHIOTLCA Taki
PO3paxyHKu:

3.3.7.3. Y pasi, akwo lNK emitoBaHa B Jonapax CLUA 4n €Bpo, kowTn cnucytoTeca 3 PaxyHKy B cymi onepadi,
Lo koHBepToBaHa y BantoTy PaxyHky KnieHta no Kypcy K, BctaHoBneHmm BaHkom Ha gaty nposBegeHHs
onepadii.

3a onepauismn 3 BukopucTtaHHam 1K 3a KOpgoHOM, BIOKPUTUX B iIHO3EMHIN BantoTi 34iMCHIOTLCA Taki
PO3paxyHKu:

3.3.7.4.Y pasi, akuwo 3aincHioeTbea onepauisa y Jonapax CLUA 4u €Bpo, KOLWTK CNMcytoTbes 3 PaxyHKy B CyMi
onepavji, AKLWOo BanoTa onepauii Ta paxyHKy cniBnagatoTe, abo B CyMi KOHBEPTOBAHIN y BanoTy paxyHKy no
kypcy MINC VISA Ha gaty npoBefeHHs onepauii, y pasi SKWwo BantoTa onepadii Ta BantoTa paxyHKy BigMiHHI.
AKLWLO 34iMCHIOETBCS onepaLia B BantoTax BigMiHHMX Big Jonapa CLUA, kowTun cnvcyroTbes B CyMi onepalii,
Lo koHBepToBaHa y BantoTy onap CLUA 3a kypcom MIC VISA Ha gaty npoBefeHHs onepadii.

Mpw iHiuitoBaHHI onepalii, sika 34iINCHIETLCS i3 3aCTOCYBaHHAM BigNoOBIgHOrO Kypcy, KnieHT noromkyeTbca 3
TVM, LLO AaTa 34iMCHEHHS onepaLii MOXe Bigpi3HATUCA Big AaTu cnucaHHs kowTiB 3 PaxyHky (gatu o6pobku
MIMC diHaHcOBOI oOnepauii), TOMy MOXe BWHMKATW KypcoBa pi3HUUSA, $Ka Mignsarae  norawieHHIo
(BigWwKkoOyBaHHIO) B MOBHOMY 00cs3i KrieHTOM sk noromxkeHa BignoBigHO 4O LbOro NyHKTy [Jorosopy.

3.3.8. Uum nyHktom KnieHT popyyae BbaHky cnvcyBatM B [JOroBipHOMY Mopsaky 3 Moro PaxyHky Ta
npogasaTtu/KynyBaTy iHO3eMHy BamnoTy/HauioHanbHy BanioTy 3 METOK BUKOHaHHA KnieHTom 3060B’A3aHb 3a
Horosopowm. KnieHT gopyyae BaHky nepepaxoByBaTu rpUBHEBMIA EKBIBaANeHT NPOAAHOI iHO3eMHOI BantoTu 6e3
3apaxyBaHHsA Ha Woro PaxyHOK y HauioHanbHii BanioTi, ogpasy Ha paxyHOK HapaxoBaHWX [OXOAiB 3a
pO3paxyHKOBO-kacoBe obcnyroByBaHHs (gani — [Jopy4eHHs).

3.3.9. KnieHT ynoBHoBaxye Ta gopyyae baHky npoBoauTn OOroBipHE CrvcaHHA KowTiB 3 PaxyHKy Ta iHWnX
paxyHkiB KnieHTa gnsi BukoHaHHsi 6oproBux 3060B’a3aHb KnieHTa, WO BUHMKAKOTL No PaxyHKy y 3B’A3ky 3
BukopucTaHHsaM K (ocHoBHOI Yn gogaTkoBoi) abo 1i pekBi3vTiB, B TOMY YMCITi MOMUIIKOBO 3apaxoOBaHMX Ha
PaxyHok kowTiB Ta iHWKX, nepeabadeHnx Tapudamu baHky, komicin. Cyma 6oproBux 3060B’3aHb i CTPOK X
BWKOHaHHS BU3HavatoTbesa Tapudamn baHky, gaHnm [JoroBopoMm, a TakoxX iHLWMMK oroBopamu, LLO YKraaeHi
Mix Knientom Ta BaHkom. Y pasi HegocTaTHOCTI KOLUTIB Ha PaxyHKy Ans noraleHHs 3060B’A3aHb - HeonnaveHi
CymMn 3000B’'i3aHb  MOXYTb BBaaTWCsi HecaHKUioHOBaHMM oBepapadpTom abo noHagnimiTHoo
3aboproBaHicTto.
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3.3.10. TIH BMKOPUCTOBYETLCS, 30KpPema, Npu 3AiNCHEHHi onepauin 4vepe3 6aHkomaTu. BBepeHHs [1IH
NPOBOAMUTLCA NICNSA MOsIBM BiANOBIAHOrO Hanucy Ha aucnnel 6aHkomaTty. Y BUNAAKy OOEepXKaHHS roTiBKU Y
OaHkomaTi abo npoBedeHHs onepadin yeped POS-tepminan, yBegenun MNIH piBHOUiHHMIA BNAacHOPYy4YHOMY
nignucy KnieHta. KnieHT Hece NnoBHY BiANOBiganbHICTb 3a BCi onepauii 3 KapTKO, 34iINCHEHI 3 BUKOPUCTAHHSAM
MHy.

3.3.11. KnieHT norogaxyeTbes, Wo baHk He Hece BianoBiganbHOCTI 3a NoBepHeHHS KnieHTy KOLWTiB, SiKi cnucaHi
3 PaxyHKy BHacnigoK He3akOHHOro, sk Ha AyMKy KnieHTa, BukopuctaHHs MK, 9KWwo Ao Takoro it BUKOPUCTaHHS
MaB Micue xo4ya 6 oguH BUNagokK:

a) gkwo KnieHtom He Oyno HagaHo BigomocTen, abo HagaHO HEKOPEKTHi Bi4OMOCTI MPO HOMep CBOro
MObBinbHOro Tenedory (piHaHcoBOro Homepy) Ans aktuaauii Bankom nocnyrm GSM-banking 3 iHdopMyBaHHs
BaHkom KnieHTa npo BMaaTkoBi onepaLii, 3aiNCHeHi 3 BUKOPUCTAHHAM NOro KapTKU\PEKBI3UTIB KapTKu;

0) skwo KnieHtom He 6yno 3abnokoBaHo BMaaTkoBi onepadii 3a K nicns oTpyMaHHs nepLuoro noBigoMIIEHHS
Big BaHKy npo onepaduito, sky KnieHT BU3Ha€E K HECaHKLIOHOBaHY;

B) BaHKkoM npunHATE pilleHHa Npo BIAMNOBIAHICTb NIANMCY Ha OOKYMEHTaX, fKi NiATBEPIKYOTb onepadito i3
KapTkoto Ta nignucy KnieHta un [loBipeHoi ocobu, HaBeaeHoro y baHky, 3okpeMa Ha 3asBi-aHkeTi abo Ha [1K;
r) saxkwo KnieHT 3a 3asiBoto 36inblIMB pO3Mip MiMiTy aKTMBHOCTI, BCTaHOBNeHM baHkom abo 3HSB BCi
0OMeXeHHs Woao aBTopusadii 3a onepauissiMy 3 NnaTiXkKHOK KapTKOH;

A) skwo KnieHT He noBepHyB B BaHk K 3a onepauisMmu 3 sikolo BUCTaBMB NpeTeH3ito abo noBepHyB Taky K
0e3 nignucy [depxartens;

e) sakwo Knientom 6yno nopyweHo lNpaBuna KOPUCTyBaHHS NNaTKHOIO KapTKo, BUKNageHi y Jlorosopi Ao
AaTn He3aKOHHOro sk Ha aymky KnieHTa, BukopuctaHHs K.

3.3.12. HapaxyBaHHsa BaHkom kowmicii 3rigHo 3 Tapudamun baHky 3aivicHI0ETECS A0 abo nig Yac BMKOHAHHS
onepauin abo nig yac 3aiicHeHHs obniky BignNoBigHMX onepadin 3a PaxyHkom abo Ha nigctasi iHpopmauii npo
BuTpaTn baHky/KnieHTa, ski BUHMKNK B pe3ynbTarti 3gincHeHHs KnieHTom onepauin 3 BukopuctaHHam (1K B
nnaTkHi cuctemi; abo B OCTaHHI pobounii AeHb 3BITHOrO Mepioay, 3a SKUM ChnadyeTbCs MOCMyra; iHWunX
[0AaTKOBUX BUTPAT NO pakTy BUHUKHEHHSI TaKUX BUTpaT.

3.3.13. 3apaxyBaHHs kowwTiB Ha PaxyHok KnieHTa-Hepe3anaeHTa (B TOMy 4MChi i HA BNacHi paxyHku) yepes
COBO Ta nonoBHeHHs1 nnaTikHOI KapTku KnieHTa-Hepe3angeHTa B pexumi online, He 3A4INCHIOETLCS.
BesroTiBkoBUIA Nepekas Ha PaxyHok KnieHTa-HepeanaeHTa 34iNCHI0ETLCSA BUKMOYHO Yepe3 baHk / BiaaineHHs
BaHky.

3.4. BIANOBIAAJIbHICTb CTOPIH
3.4.1. BignoBiganbHicTb BaHky:
3.4.1.1. baHk Hece BiANOBIgANbHICTb 3a CBOEYACHICTb 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHta. Y Bunagky
NopyLUEHHS CTPOKIiB 3apaxyBaHHs KOWTiB Ha PaxyHok KnieHTta BignosigHo go n. 3.3.1. uboro Jorosopy baHk
cnnadvye neHio B po3mipi 0,1 BigcoTka CyMy NpOCTPOYEHOrO NNaTexy 3a KOXHUM AeHb MPOCTPOYEHHS, ane He
Binbwe 10 BiACOTKIB CyMU NNaTiXXHOI onepakdii, SKLWO iHWWIN po3Mip NeHi He 06yMOBNEHMI JOrOBOPOM.
3.4.1.2. baHk Hece BignoBiganbHiCTb 3a cBoeYacHicTb 6nokyBaHHs K. KnieHT He Hece BignoBiganbHicTb 3a
TpaH3akuii, wo Oynu npoBedeHi 3 enekTpoHHOW aBTopu3adierd no [K nicna oTpumaHHA BbaHkom
MOBIZOMITEHHSI NPO BTpaTy abo He3akoOHHE BUKOPUCTaHHS KapTku, abo iHauBigyanbHoi 06nikoBoi iHopmaLii.
3.4.1.3. baHk He Hece BignoBidanbHOCTI y BUNagky BigmoBu B obcnyroByBaHHi MK (OogaTKOBMX KapToK)
npeacTaBHMKaMy nignpuemcTs Toprieni i cdepu nocnyr abo BigMoBa Oyna BWKIMKaHa TEXHIYHUMMU
npobnemamu 3 6oky MINC, Wwo 3HaxoauTbCA no3a KOHTporeM baHky.
3.4.1.4. baHk He Hece BigNoBiganbHICTb 3a Byab-aki onepadii 3 MK, 3aincHeHi 3 BukopmuctaHHam IMIH.
3.4.1.5. baHk He Hece BiOMOBIganNbHOCTI 3a onepauii, Wo 6ynu nposefdeHi 6e3 enekTpOHHOI aBTopmu3auii
(nignimiTHI) y BUNaaKy sIKWo Taki onepaduii manu micue npotarom 10 gHiB nicna nogaHHs 3assu KnieHTom npo
BHeceHHs Homepy MK oo nanepoBoro cton-cnucky nnatikHOI cuctemy abo akwo KnieHT BigMOBUMBCA Bif
BHeceHHsi Homepy 1K 0o nanepoBoro cTon-CnucKy nnaTikHOI CUCTEMM.
3.4.1.6. baHk He Hece BigNoBiganbLHOCTI 38 BUHUKHEHHS KOHMNIKTHUX cUTYyaUin npu BukopucTaHHi MK, TexHiYHi
360i B pobOTi cucteM onnaTu, po3paxyHkiB, 06pobku i nepegadvi gaHux, sKWO Taki 6ynv nosa cdepoto
KOHTporto baHky.
3.4.1.7. baHK He Hece BiANOBIAANbHICTb 32 BUHUKHEHHS Pi3HULI MK Kypcamu BanioT Ha AeHb NpoBedeHHS
onepauii 3 BukopuctaHHaMm MK i geHb cnucaHHs KowTiB 3 PaxyHKy, NiMiTK 1 oOMexeHHs Ha kopucTyBaHHs MK,
YCTaHOBIEHi TPETLOK CTOPOHOO.
3.4.1.8. baHkK He Hece BignoBiganbHICTb:
- 3a sKicTb HagaHHsa nocnyrm GSM-Banking y pasi HenpauesgaTHocTi MobinbHoro npuctpoto KrieHTa, y pasi
300iB B Mepexi onepatopa MOOINbHOro 3B'si3Ky, Y pasi 3Haxo4KeHHsA KnieHTa 3a mexamu NoKpuTTs Mepexi
onepaTopa MOBINbLHOro 3B'A3Ky, He MiAKMYEHHS KIiEHTa 4O POYMIHrY;
- 3a HagaHH4A iHdopMmauii TpeTiM ocobam y pasi ii po3rofnoweHHs onepaTtopoM MOBINBHOrO 3B'A3KY y pasi
HagaHHa nocnyrn GSM-Banking;
- 3a HeHagaHHA nocnyrn GSM-Banking y pasi Hecnnatu KnieHToM Komicii 3a nocnyry.
3.4.1.9. baHKk He Hece BiIgMOBIAANbHOCTI 3a NPOBEAEHHS Onepauin 3 BUKOPUCTAHHAM MNaTiXKHOI KapTKu,
BMAaHoi npeactaBHuKy KnieHTa 3a gosipeHicTio BignosigHo go n. 3.2.1.2.1 Poaginy Il MNpasun.
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3.4.1.10. BaHnk 30608B’A3aHui BigwkoayBaTu KrieHTy cymy yTpumaHoi/cnnadyeHol KOMICiiHOT BMHaropoam 3a
BUKOHaHy BbaHkoM 3a PaxyHkom KnieHTa nomunkoBy nnaTtikHy onepaudito (3a HassiBHOCTI Takoi KOMICiNHOT
BUHaropogn).

3.4.2. BignoBipanbHictb KnieHTa:

3.4.2.1. KnieHT Hece nOBHy BigMNoBiganbHICTb 3a onnaty BCiX onepaudin no PaxyHky, 3pobneHux 3
BuKopucTaHHaM MK (ZogaTkoBMX NnaTiKHUX KapTOK) A0 oTpMMaHHs BaHkom noBigoMneHHs npo BTpaty abo
He3akoHHe BukopucTaHHsi K, abo ii pekBisuTiB, iHAMBIAyanbHOI 06MikOBOT iHopMaLi.

3.4.2.2. HeoTprmaHHS BUNUCKKN He 3BinbHSAE KrieHTa Big BUKOHaHHS YMOB Lboro [loroBopy.

3.4.2.3. KnieHT Hece BignoBiganbHICTb 3a OOCTOBIPHICTb iHpopmalii, ska HagaHa baHky ansa BigkpuTTA
PaxyHky, 3rigiHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHW.

3.4.2.4. KnieHT gopy4ae, a baHk mae npaBo y BMNagKy noM1nkoBOro sapaxyBaHHs baHkom kowTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHky B 6e3yMOBHOMY nopsiaKy i 6€3 404aTKOBOro Y3romkeHHA/NoroaxeHHs i3 KnieHtom cymu
Takux MOMWNKOBO 3apaxoBaHux kowTiB. [Mpym ubomy KnieHT Hece BignoBiganbHICTb 3a noralleHHs
HeCaHKLiOHOBaHOro oBepapadTy Ta HapaxoBaHUX NPOLEHTIB 3a HecaHKUioOHOBaHWMM oBepapadT, a Takox
KpeauTHOI Ta noHagnimMiTHOI 3aboproBaHoCTi, y pasi HassBHOCTi BCTaHOBMNEHOro KpeamtHoro nimMity 3rigHo 3
KpeanTHnm 0OroBopoM, SIKLLIO BUHUKHEHHS 3a3HayeHoi 3aboproBaHocTi Oyno oOyMOBMEHO BUMKOPUCTAHHSAM
NMOMWIIKOBO 3apax0BaHMX KOLUTIB.

3.4.2.5. 3ynuHeHHsA onepaui 3a PaxyHKOM BigMOBIAHO OO BMMOI YMHHOIO 3aKOHOAABCTBa YKpaiHM abo
posipBaHHa [oroBopy Ta 3akpuTTs PaxyHKy 3a iHiuiaTuBoto baHKy, y BunNagkax BWU3HAYEHUX YMHHUM
3akoHodascTBOM Ta [paBunamu, He 3BiNbHSAE KnieHTa Big 30608’A3aHb neped bankom 3a [loroBopom, y Tomy
yncni TUX, WO BUHWUKIM Ha nigcTasi KpeantHoro gorosopy.

3.5. TEPMIH [li | PO3IPBAHHA OOrOBOPY
3.5.1. [orosip BCTynae B cuny 3 AHA NignucaHHsa 3asBu-aHKeTW i die 40 NOBHOIO BMKOHAHHS CTOPOHaMu
CBOiX 3000B’si3aHb. TepMiH Aii MK aBToMaTU4HO NPUNUHAETHLCS MiCMNsA 3aKiHYEHHS OCTAaHHBOTO AHS MiCALS POKY,
3a3HaY4YeHoro Ha nnaTkHIn kapTui. Akwo MK nepeBunyckaeTbCca Ha HOBUIA CTPOK Aii abo BMNYyCKatOTbCS HOBI
MK o PaxyHky, To CTpoK aii [loroBopy aBTOMaTM4HO NPOSOBXKYETLCSA 40 NOBHOMO BUKOHAHHSA CTOPOHaMM CBOIX
3000B’s13aHb 3a onepadigmu, 3gincHeHMn 3a ummm MK, 3akiHdeHHs cTpoky aii MK He o3Havae 3akiH4eHHs
CTpPOKy aii [Joroeopy.
3.5.2. Mepesunyck MK nicna 3akiH4eHHs CTpoky i Aii Moxe 3gincHioBaTuca baHkom 6e3 OoaaTKOBOro
noromxkeHHs 3 KnieHToM y BUNagKky HasBHOCTI CTaHOM Ha 15 4Mcno OCTaHHbLOrO MICAUSA CTPOKY Aii NnaTikHOI
KapTkM Ha PaxyHKy KowTiB, AOCTaTHIX ANs BUKOHaHHSA KrieHTOM cBOIX (hiHaHCcOBUX 3060B’A3aHb nepen
Bankom wopo nepesunycky MK B nopsiaky AOroBipHOro cnnucaHHs Ta HeoTpuMaHHA baHkom 3asiBU Ha 3akpuUTTH
PaxyHky Big KnieHTa 3a 15 kaneHgapHuX OHiB OO ATV 3aKiHYEHHS CTPOKY Aii NnaTiKHOI KapTku. Y Bunagky
HesgaTHocTi KnieHTa BukoHaTn cBOI (biHaHCcoBi 3060B’A3aHHA, BaHk mae npaBo He nepesunyckatn [1K Ha
HOBUI CTPOK.
3.5.3. lMpeTeHsii, wo sBuHUKaoTb Yy KnieHTa B mexax aii Jorosopy, peryntotoTbcs [JJoroBopom, BHYTPILLIHIMK
HOPMaTUBHUMU AOKYMeHTamu BaHky, npasunamu nraTiKHUX CUCTEM i YMHHUM 3aKOHOOABCTBOM YKpaiHW.
Cynepeykn i HEeNOpoO3yMiHHS, WO MOXYTb BUHUKHYTM MK KnieHTom i BaHkom B Mmexax Aii Jorosopy, no
MOXMMBOCTI BUPILLYIOTLCS LUASXOM MNEPEroBopiB MiX CTOpoHamu. B pasi HegocsArHeHHsa 3rogu — 3rigHo 3
Ail04MM 3aKOHO4aBCTBOM YKpaiHW.
3.5.4. 3a 6axaHHam KnieHTa [orosip po3puBaeTbcs i PaxyHOK 3akpMBaeTbCA Ha NigcTaBi MOro MMCbMOBOI
3asBU, a TakoX B iHWWX BMNagkax, nepeabadyeHnx YNHHUM 3akoHoZaBcTBOM. [1py nogadi 3asBu Ha 3akpuTTS
PaxyHKy 3anuwiok BnacHux kowTiB Ha PaxyHky noBepTaetbcs KnieHTy, a PaxyHok 3akpuBaeTbcs nicns
3aKiHyeHHs 45 gHiB 3 gaTm nogaHHsA 3asBu B BaHk Ta 3a ymMOBWM BUKOHaHHA 3000B’A3aHb CTOPIH 3@ UMM
[oroBopowm, y TOMy uncni noraweHHs 3aboprosaHocTi no Kpeanty Ta iHwoi 3aboprosaHocTi 3a KpegntHum
AOroBOPOM.
3.5.5. Banuwok kowTiB Ha PaxyHKy Bunnadyetbcs KnieHTy roTiBkolo abo nepepaxoByeTbCs Ha GaHKIBCbKUN
paxyHOK BignoBigHO A0 NMCbMOBOI 3asaBu KnieHTa.
3.5.6. CtopoHu norogunu, wo baHk moxe posipBaTu gaHuin Joroip Ta 3akputn PaxyHok 6e3 nonepeaHbLoro
y3rogkKeHHs Takmx gin 3 KnieHtom y pasi BigcyTHOCTI onepauiii 3a PaxyHkom npoTtsaroM 1-ro poky abo y pasi
BiACYTHOCTI onepauii 3a PaxyHkoM npoTsrom 3-x pokiB i Oinblle Ta 3anuvwKiB KOWTIB Ha HbOMy (cnnarta
BaHkoM npoueHTiB, cnnata KOMiICii He BBaXXaeTbCs onepadieto 3a PaxyHkom).
Y pasi HaaBHOCTI 3aNULLIKY KOLUTIB Ha PaxyHKy, 3anvLoK NepeHOoCUTLCSA Ha OKpeMUI paxyHoK A51s nofarnbLoro
o6rniky 4O MOMeHTy 3BepHeHHs KnienTa y bawk. NMpo dakT 3akputta PaxyHky BaHk nosigomnsie KnieHta B
nopsigky, nepegbadeHomy lNMpaBunamu. Take NOBIOOMMEHHS MOXe 3AIMCHIOBATMCA, B TOMY YWCIi, ane He
BUKIIOYHO, 3acobamm eneKkTPOHHMX KOMYHIKauinHUX iHpopmaLinHmX, iHOPMaLiiHO-KOMYHIKaUiNHUX CUCTEM
(email, SMS, COBO Towwo).
3.5.7. baHKk He 34iNCHI0E 3akpuTTA PaxyHKy 3a 3asBOK KNi€HTa, AKLLO rpOLUOBi KOLUTW, LWO PO3MiILLEHi Ha
PaxyHky 3amopoxeHi abo ¢iHaHCOBI onepauii 3a PaxyHKom 3ynuHeHi BigNOBiAHO A0 3aKOHOAABCTBA 3 NUTaHb
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(biHaHCOBOFO MOHiTOpI/lHFy, a TaKoX B iHLUMX BMMNaAKax, SKLO 3aKpUTTA PaxyHKy cynepeynTb BUMOram YMHHOro
3aKOHOO4aBCTBa Ta HOpMaTUBHO-NMpPaBOBUX akKTiB.

3.5.8. 3akputTta PaxyHky KnieHTa, Ha KOLITK SKOro yCTaHOBNEHO OOTSXXEHHS MalHOBUX Mpas BianoBigHO A0
YMOB [OroBOpY, 34iNCHIOETLCSA 3a 3rofoto o6TaXKyBaya, SKLO iHLWEe He BU3HAYeHO YMHHUM 3aKOHOOABCTBOM
YKkpainu.

3.6. MNPABUIA KOPUCTYBAHHA MNATDKHOKO KAPTKOHO,
EMITOBAHOIO AT «AIrPOIMPOCTEPIC BAHK»

3.6.1. baHk nponoHye KnieHtam aktmuBauito nocnyrm GSM-banking, wo Bigobpaxae SMS-noBigomMnIeHHAM yCi
onepauii 3a kapTkoto KnieHTa 3a ymoBu HagaHHs KnieHTom y 3asiBi - aHKeTi BiqOMOCTEN Npo HOMep CBOro
MobinbHOro tenecdoHy (ciHaHcoBuA HOMep). Y pasi HenofaHHA Takux Bigomocten KnieHT nigTBepaxye
CBigomy BiAMOBY Bifl AaHOI NOCMYrvM 3 BMNAaCHUX MipKyBaHb, WO € AS1 HbOro BaroMillMMu 3a NonepesKeHHs
Ta\abo BYacCHe NpU3ynMHEHHS MOXMMBUX HECaHKLIIOHOBaHMX onepauin 3 BukopuctaHHam noro MNMK\nanmx K.
3.6.2. baHk pekomeHAy€e B MnepLly yepry BUKOPUCTOBYBaTU BaHkomaTu 6aHKiB - napTHepiB, B TakoMmy pasi
KnieHTy He goBeaeTbCs cnnadyBaTv 3aMBi KOMICIT.
3.6.3. [lepxaTtenb kapTkM MOXe OTpMMaTu roTiBKY B MyHKTaxX BuAadi roTiBKOBMX KOLWTIB i B BaHkoMaTax, ae
00CcnyroBytOTbCS KapTKU AaHOI NNaTikHOI cuctemun. Haknenkn Ha 6aHkomaTax 3 norotunamm VISA ceigyaTb
npo Te, WO B HAX MOXHa OTpMMaTK roTiBky 3a kaptkamu MI1C Visa International.
3.6.4. MK 3anuwaeTbca OiNCHOK A0 3aKiHYEHHS OCTaHHbOro AHS MiCsUs POKY, 3a3HAa4YeHOro Ha NMUbOBIN
CTOPOHI KapTkn. Ha kapTkax, Wo BunyckaoTbca baHkom, faTta 3akiH4eHHs Ail KapTky 3a3HadeHa y opmari
MM/PP (MM — gBi undpu nopsigkoBoro Homepa micsus, PP — aBi ocTaHHi Lumdpu poky).
3.6.5. MIH (nepcoHanbHUn igeHTUMIKaUINHWIA HOMEP) - YOTMPU3HAYHMI 4Yucno, ske [epxaTens oTpumye
ofHMM i3 cnocobiB: B 3anevataHomy [1IH-koHBepTi npu Buaadi kapTkm abo [IH gocraBnaeTbcs yepes
erneKTpoHHi kaHanu 3B'a3ky. [NIH € koHdigeHuinHow iHdopmadieto, [lepkatenb kapTkm 3000B'a3aHWI TpUMaTH
B TaeMHuui csin MNIH, He noBuHeH 3anuncyBatu MNMIH Ha nnaTtikHin kapTui abo Ha iHWKX nNpegmeTax, ki, K
npaswuno, 36epiraloTbCs pa3oM 3 NNaTKHOK KapTKOH.
3.6.6. [lepxatenb NOBUHEH 3HULLYBATK BCi NMOBIJOMIIEHHS, B SKUX 3ragyeTtbes moro lNMIH-koa, HeranHo nicns
O3HAMOMITEHHSA 3i 3MICTOM Takux MOBiAOMNEHb. [epxaTenb KapTkM He MNoBMHEH 0e3 HeobxigHoCTi
PO3ronoLLyBaTh PEKBI3UTU NNATHKHOT KAPTKM, @ TaKoX NoBigomMnaTy 6yab-KoMy (3okpema, npauiBHnukam baHky)
cBin MIH.
3.6.7. lNMpun opepxanHi MK OepxaTenb NOBUHEH NOCTaBUTK BIIACHMIA NigNUC HA 3BOPOTHOMY OoLUi nnaTiKHOT
KapTKu Ha naHeni Anga nignucy B NPUCYTHOCTI YNOBHOBaXeHOro npauisHuka baHky, a Takox posnucatucs B
OZlepPXKaHHi KIiEHTCLKOro ek3eMnnsipy AoroBopy, nnaTikHol kapTku Ta NIH-koHBepTa.
PekomeHgyemo 3anam’sitat abo 3anmcaTtu okpemo Big kapTkm CVV2 koa, Wo HaHeceHW Ha 3BOPOTi KapTKu
y naHeni Ansa nignucy Ta nicnsd uboro CTepPT NOro 3i 3BOPOTY KapTKW HE MOLUKOAXKYIOUN MPU LbOMY MarHiTHOI
CTPIiYKMN.
3.6.8. Hi 3a gkux ymoB KrnieHT He NoBWHeH OaBaTu OO3BOMY Ha BUKOPUCTaHHA CBO€Ei kapTkm Ta [MIH i
nepegaBaTu NNaTikHY KapTKy B KOPUCTYBaHHSA TpeTiM ocobam.
3.6.9. baHk pekomeHaye 3 MeTot0 3anobiraHHa MOXNUBIM koMnpomeTauii 3miHoBaTth NIH y 6aHkomaTtax abo
3acobamn COBO He pigwe ogHoro pasy y 3 Micsui. Y pasi HEBMKOHaHHA Takoi pekoMmeHpgauii, KnieHT
nigTBEepAXXy€E CBIAOMY BiAMOBY Bif, BUKOHAHHSA OaHOI pekoMeHauii 3 BNacHUX MipKyBaHb, WO € AfS HbOro
BaromilMMy 3a nonepemxeHHs Ta\abo BYacHe MPU3YNMUHEHHSA MOXIIMBMX HECaHKLIOHOBaHMX ornepadin 3
BUKOPUCTaAHHAM MOro NNaTiXkKHOT KapTKM\OaHUX NAATPKHOI KapTKu.
3.6.10. OTpumaHHS roTiBKM B Kacax OaHKiB 3[iNCHIOETLCS BUKIOYMHO MpW Mpen siBfieHHi nacnoprta, abo
AOKYMEHTa, Lo MOro 3amiHioe kacupy Aans igeHtudikauii Bac sk 3akoHHoro [JepxaTtens kapTku.
3.6.11. KnieHT noBuHeH nam'atatn wo [MIH y TopriBenbHin Mepexi BUMaraeTbCa OO BBEAEHHSA nuvlle Mo
kapTkaMm i3 vinom (Visa Classic mutTeBa, Visa Classic, Visa Gold Ta Visa Infinite), ans uboro TepMiHan mae
Oyt obnagHaHwi cnedianbHuMm npuctpoem - [MIH-MALoM, SkM BMHOCUTBCS OKPEMO Big NMaTiKHOro
TepmiHany ons npusaTtHocTi BBegeHHs [MIH. BeegeHHa NIH moxe He BMMaraTUCb 3a HassBHOCTI MOXIUBOCTI
3[iCHeHHs1 6e3KOHTaKTHOI onnatn -PayWave 3 nimitamu, BctaHoBneHumun MIC.
3.6.12. OanH 4ek 3a onepauieto € KNIEHTCbKUM, TOX 060B’s1I3K0BO 36epexiTb Moro Ans 3Bipku 3 BUNMUCKOLO MO
paxyHKy B KiHUi Micsausi. depxaTenb kapTku NOBMHEH 36epiraTu Yeku i crninu, WO NIATBEPIKYOTh hakT
3[iiCHEHHS ornepaLin 3 BUKOPUCTaHHAM MaTiKHOT KapTKu, 0 MOMEHTY BifgoOpaXeHHs BignoBiaHMX onepawin
Y LLIOMICAYHIN BUNUCLL.
3.6.13. Axwo onnaveHun no K ToBap / mocnyra noBepHyTMiA abo He oTpumaHo, [epxaTtenb KapTku
CaMOCTIiHO MOBWHEH 3BEPHYTUCSt B TOProBy TOYKY, B sIKi OyB npuabaHui ToBap / HagaHa nocnyra gns
BpEerynioBaHHA AaHoi cuTyauii. [NpauiBHUK nignpuemMcTBa TOpriBni / cepB.icy iHiLiloe MOBEPHEHHS TPOLLOBUX
KOLLTIB, 0hOpMIISIE KPEAUTOBUI YEK HA CyMy NMOBEPHYTOro ToBapy / nocnyru. Nicnsa Yoro baHk 3apaxoBye Ha
PaxyHok [lepxxaTtensa nnaTtikHOI KapTKuN 3a3Ha4yeHy Cymy.
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3.6.14. [Ina yHUKHEHHS1 pU3KKIB KyPCOBUX KOMMBaHb NP NPOBEAEHHI onepadlii y BantoTi, BioMiHHi Big BanioTn
paxyHKy, BbaHk MoOxe BMKOpUCTOBYBaTW creuianbHUA Kypc aBTopm3auii, wo 36inblye cymy onepadii Ha
3atBepaxkeHy baHkoMm BenuuuHy. [licns HagxoMKEeHHA CnMCaHHA Bi4 NMAATPKHOI CUCTEMU | YyTPUMaHHSA
BiQNOBIOHOrO ekBiBaneHTy y BantoTi po3paxyHkiB i3 MINC 3a Kypcom MK BaHky (BianoBigHO yMOB Aoroeopy),
HaANMLWKOBO 3abIOKOBaHi 3a KypCOM aBTOpu3aLii KOLWTY aBTOMaTUYHO BUBINbHAOTBCS | CTaOTh AOCTYMHUMMU
KnieHTy.

3.6.15. YactmHa KkowTiB (rapaHTiiHe NOKpUTTHA) B po3mipi, nepenbaveHomy Tapudammn BbaHky, moxe
OnokyBaTUCA Ha paxyHKy. PewTa cyMu KOWTIB, WO 3HAaxoAUTbCA Ha pPaxyHKy, € MAaTPKHUM MiMiToM.
Po3paxyHkn 3 BUKOPUCTAHHSIM KapTKW 34INCHIOITLCA B MeXax nNnaTiKHOro nimity Ta goctynHoro KpegutHoro
nimity (y pasi oro BCTaHOBMNEHHS).

3.6.16. Po3spaxyHKu 3 BUKOPUCTAHHAM MAATKHOI KapTKU 30iNCHIOITBECA B MEXax BUTPATHOrMO MiMITY y Mexax
nimity goboBoi akTMBHOCTI. BaHkoM BCTaHOBNIOETLCA NiMIT A4OOOBOI aKTMBHOCTI Ha OTPMMaHHS/BHECEHHS
roTiBKOBUX KOLUTIB Ta Ha 6e3roTiBKOBi po3paxyHK/ Lo Npu emicii 6yab-akoi 3 NnaTiKHUX NacTUKOBUX KapToK
AT «ArPOIMPOCIIEPIC BAHK» € 6a3oBuM gns BCTAHOBMEHHSA. IHopmaLito No cyMi OTPUMaHHSA/BHECEHHS
roTiBKOBUX KOLUTIB, Ha MNpoBeAeHHs 0e3roTiBkoBMX po3paxyHkiB yYepe3d POS-TepmiHanM Ta MO KiNbKOCTI
onepauin  MOXNMBO AisHaTucsa 3a agpecot Ha OdiuinHomy cawnTi bBaHky https://ap-bank.com/cards-for-
individual.

3.6.17. MNpwu noTtpebi KnieHta y Ginbwomy goboBoMy o60pOTi 3a paxyHKOM, MOXMBO BCTAHOBUTU PO3MIP
niMITy aKTUBHOCTi, BMXOASYM 3 BIIACHMX MipKyBaHb 3pY4YHOCTi i 0e3nekm po3paxyHKiB MO BKa3aHWM Ha
3BOPOTHIN CTOPOHI MNaTiXHOI KapTkn TenedoHaM, ane B Mexax MakCMManbHO MOXMNMBMX A0O0BMX MiMITIB.
3.6.18. lMpu noTpebi KnieHT moxe 30inbwnTK BCTaHOBNEHUN baHkom o060BMIA MIMIT aKTUBHOCTI LUMASIXOM
3BepHeHHs Ao LleHTpy ob6cnyroByBaHHSA KrieHTiB 3a TenedoHammn, HaBe4eHNMU Ha 3BOPOTHI CTOPOHI KapTku,
i3 BKasaHHAM naponto-igeHTudikatopa [epxatens Ta CymMmu KOLITIB, WO Byae BUKOpUcTaHa Ans npoBedeHHs
onepauiji. [Npy nepeBuLLIEHHI CyM aBTOpM3aUiNHUX 3anuTiB Hag BkasaHow [epxaTteneM Cymol pas3oBoro
nimity, Taki 3anutnm OyayTb Biaxwunedi. [licns npoBedeHHs ycniwWHOI onepaudii nNo paxyHky KnieHta
BCTAHOBIOETLCS 3HA4YeHH 6a3oBoro nimity AoboBoi akTMBHOCTI. Onepadii, Wo nepeBuLLyOTb MakCUMarnbHO
MOXNMBUI 0OBOBUIA NIMIT aKkTMBHOCTI, BCTaHOBINEHUN baHkoM, 3aiincHiolTbes 6e3 BukopuctaHHs MK wnsxom
3BepHeHHs KnienTa (JdepxaTtens) 6e3nocepeaHbo 0o ycTaHoBM BaHkKy, 3apaxyBaHHS KOLUTIB — 3a peKBiautamu
paxyHKy..

3.6.19. lNpwu BUKOpPUCTaHHI NNaTikHOT kKapTkK, abo ii pekBiauTiB Ansg onnaTtu ToBapiB i nocnyr depxatens He
NOBWHEH BTpayaTu NNaTiKHY KapTKy 3 Nons 30py Yy pasi gisnyHoro ii BUKopucTaHH4A. lNepen 34iMCHEHHAM
onnatn KnieHT NoBUHEH NepecBigunTUCs B NPaBUNbHOCTI CyMu onepauii, Wwo Bigobpaxaetbca Ha gucnnei
nnatixHoro TepmiHany / MIH-MALy/ meHto BigNoBiAHOIO NporpaMHoro 3abesneveHHst B mepexi [HTepHeT.
Bukopuctannam MK gng 3giicHeHHs pospaxyHkiB  3a AOMOMOrol BipTyanbHMX abo gisnyHUX MRaTidKHUX
TepmiHanis [epxaTenb BU3HAE NpaBUIbHICTb 3a3Ha4YeHO! cyMmu / dakT HagaHHs nocnyrn / abo oTpMMaHHs
TOBapy Ha 3a3HadeHy Cymy i TUM camum fdae€ BKasdiBKy BaHKy Ha cnvcaHHs rpowen 3i CBOro paxyHKy.
JepxaTenb KapTKM NOBUHEH OTPMMaTU MPUMIPHUK KBUTaHLUIT (Yeka) B nanepoBii abo enekTpoHHINn dopmi.
3.6.20. MignpuemcTBa, siki 6epyTb kapTku B onnaTty ToBapie abo nocnyr, MOXyTb BUMaraTu Big Oepxartens
NNaTbkHOT KapTKU npen'sBneHHs nacnopta abo iHWOro AOKyMeHTa, Lo nocsigdye ocoby, 3 MeTol
iaeHTUiKaui’ noro gk 3akoHHoro [epxaTtenst nnaTikHOI KapTKu.

3.6.21. TMicna 3akiHYeHHs1 TepMiHy Aii kapTkn [depxaTenb nnatikHOI KapTkn abo BNacHUK paxyHKy NMOBUHEH
NOBEPHYTU NnaTixXHy KapTKy B baHk, a npauiBHMK BaHKy NOBMHEH BigNOBIOHUM YMHOM Hapi3aTu MNaTikHY
KapTKy.

3.6.22. baHK He Hece BiANoBiAanbHOCTI 3a CTaH paxyHKy Y BUNaaKy BTpaTtu (KpadixKku) NnaTikHOT KapTKW, SKLLO
Jepxatenb/BNacHUK paxyHKy He CMOBIiCTMB Mpo LUe Yy nopsgky, BusHavyeHomy [oroBopom. byab-ske ycHe
NOBIAOMIEHHS NOTPIOHO NiIATBEPANTM NMCbMOBOIO 3asiBOO Ha agpecy baHky.

3.6.23. [1nsa 3abe3neyeHHsa 6e3nekn pospaxyHkiB, baHk Moxxe BBoANTM 3ab6OpPOHY onepauin 3 BUKOPUCTaHHAM
KapTKU 3a TakMMM O3HaKamm K KpaiHa 34iiCHeHHs, BantoTa onepadii Towo. Nepepn suizgom 3 MK 3a kopaoH,
KMNiEHT Mae 3aB4acHO [i3HaTuCs, Y4 He BXOA4MTb KpaiHa nepebyBaHHs abo ii BantoTa y nepenik 3abopoHEeHuX,
Ta Npu HeobXigHOCTI 3HATK Taki oOmexeHHst ansa cBoei MK wnaxom 3BepHeHHsS fo LleHTpy o6cnyroByBaHHs
KnieHTiB abo HanucaHHa 3asaBu Ha 3HATTA Takux obmexeHb Ans ceoei MK B AT «ATPOIMPOCIMEPIC BAHK».
3.6.24. 3gincHIonTe NOKYMNKW Ha canTax, y HagilHoCTi Akux Bu BneBHeHi. He BUKOPUCTOBYITE KapTKy Ha calTax
0e3 WwudpyBaHHs gaHux. Agpeca carTy NOBMHHA nodmHaTucs 3 “hitps”, a He 3 “http”. Hi B sikomy pasi He
Bukopuctosynte NIH npu 3giicHeHHi onepauin y mepexi IHTepHeT. HapgaBanTe nepesary cavtam, Ha siKUX
HOMep NMaTiKHOI KapTKu Ta iHWa KoHdigeHuiHa iHopMauis npy BBOAI 3aMiHIOETLCA Ha “*” abo iHWwun
CUMBOJST 3aMiHMW.

3.6.25. [1na 6e3roTiBkOBMX 3apaxyBaHb Ha Balw paxyHOK MpOCMMO BWKOPWCTOBYBATU BUWKIOYHO HACTYIMHI
PeKBi3nTU:

PaxyHkn B UAH

BaHk otpumyBaua: AT «AFPOTPOCIIEPIC BAHK»

Kon otpumyBava: (PHOKTIIT abo cepis (3a HasisHOCMI) ma HOMep rnacriopma, siKuio gisudHa ocoba
yepe3s ceoi pestieiliHi nepekoHaHHs gidMosunacs 6id npuliHamms peecmpauitiHo2o Homepa ob71ikoeoi KapmKu
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nnamHuka nodamkie ma ogiyitiHo nogidomuna rnpo ye 8idrnoeiOHUL KOHMPOIYUL opaaH i Mae 8iOMIMKy 8
nacriopmi/3anuc 8 efieKmpoHHoMy 6e3KoOHmakmHoMy Hocii abo 8 nacrnopmi npocmaesieHo criogo "siomosa™)
Homep paxyHky: UA (Homep nomoy4Hoz20 paxyHKy Knienma y ¢popmami IBAN)

Mpu3HayeHHA nnaTexy: «[lepekas KOWTIB A4S NONOBHEHHSA KapTKOBOro paxyHky, N.1.6. KnieHTa

3.6.26. Y pasi BTpaTu NnaTtikHOI KpaTKW, iHAMBIgyanbHOi 0b6nikoBoi iHdopmauii, MNMIH, CVV2 Ta pekeisuTiB
NNaTKHOT KapTKX, Y TOMY YMCHi PU3KNKY iX HENPaBOMIPHOro 3aBonoAdiHHs Ta / abo BukopucTaHHsa KrieHT /
aepxarenb K 3060B'A3aHMI, NO MOXIMBOCTI B HAWKOPOTLLI TEPMiHK, iHopmyBaTu Npo ue baHk abo LieHTp
obcnyroByBaHHS KNieHTIB i 3abnokyBaTu Aito nnaTiXkHOI kKapTkK 3a LinogoboBMM HOMepoM TenedoHy:
0-800-505-555 (6e3koLTOBHO Ha TepuTopii YkpaiHn) Ta 0442909310 (LieHTp o6cnyroByBaHHS KIiEHTIB).
YcHe noBigOMMEHHS MOBUHHO OyTW niaTBEpAXeHe MMCbMOBOKD 3asBOK Ha agpecy baHky y nopsgky
BU3Ha4eHomy pasunamu.

3.6.27. Axwo nig vyac sukopuctanHs MK, Ti gepxxatenem 6yno BusisneHo Bunagku HeeignosigHocTi MCC-kogy,
dakTU4HIN AisnbHOCTI, TO6TO - MickodiHry (miscoding), To aepxaTenb K mae 3mory noBigomMnTn nNpo Tacki
Bunaakn baHk emiteHT gaHoi MK 3BepHyBLUUCS:

- ochinimHum nuctom pgo baHky Ha agpecy - 03124, m. Kuie, 6ynbBap Baunaea MaBena, 0ya. 6 , kopnyc 3;

- Ha eneKTPOHHy nowTy - bank@ap-bank.com;

- 3aTenedoHyBaBLwu o baHky 3a TenedgoHom: 0 800 300 170.

IV. YMOBW BIAKPUTTA BKNAQHUX (AEMNO3UTHUX) PAXYHKIB TA 30IMCHEHHSA ONEPALIA 3A
LMAMU PAXYHKAMU

Lli YmoBu BigKpuTTS BKMagHUX (AENO3UTHUX) paxyHKIB Ta 34IMCHEHHS onepauin 3a UMMy paxyHkamu
(Hapani - YmoBM) BM3HauyalTb 3aranbHi YyMOBM pO3MilleHHs Bknagy, (Hagani — «Bknagy»), nopsgok
HapaxyBaHHS NpoueHTiB Ha Bknag, nopsaok BigKpWTTH, 34IMCHEHHS onepauin 3a BKnagHUMu (4eno3nTHUMM)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta 060B‘a3ku KnieHta (BknagHuka) Ta baHky, ix BignosiganbHicTb,
CTPOKU Ta NOPSIAOK 3apaxyBaHHA Ta NOBEPHEHHs KoLWTIB 3 PaxyHKy, nopaaok 3akpuTTa PaxyHKy, a Takox iHLWi
yMOBWU, Ta € nNybniyHoo nponosuieto (opepToto), Aka po3milieHa Ha odiliiHoMy canTi baHKy Ta y NpUMILLEHHi
ycTaHoBW/BioaineHHss BaHKy, pa3om i3 3asBOl Mpo BiAKPUTTS BKNagHOro (4EMnO3MTHOro)  paxyHKy Ta
po3MilLieHHs1 BaHKIBCbKOro Bknagy abo Yrogoto (4ns Ailodnx Ha MOMEHT NPUEAHAHHS 4o Ny6niYHOT npono3uuii
AOroBopiB), a Takox NpaBunamm Ta ymMoBamMu HagaHHA H6aHKIBCbKUX NOCIYr Ans KNieHTiB-isaudHux ocié B AT
«ArPOMNPOCTIEPIC BAHK» (gani - lNpasuna) ta Tapudammn Ta ctaBkamu baHky, cknagatote [orosip
DaHKiBCbKOro BKnaay.

Horosip 6aHKiBCbKOro Bkragy yknageHwy y BignoBigHOCTI Ta Ha ymoBax [JoroBopy KOMMMEKCHOro
©aHKiBCbKOro 06CnyroByBaHHA Ta € MOro HEBIA'€MHOKO YaCTUHOLO.

[Horogip 6aHKiBCbKOro BKNnagy BBaXaeTbCs YknageHuM B AeHb OTpuMaHHa baHkom 3asBu npo BigkpuTTS
BKITAQHOroO (OEeno3nTHOr0) paxyHKy Ta po3MillleHHst GaHKiBCbkOro Bknagy, 3okpema 3acobamu COBO (3
ypaxyBaHHAM TexHomnoriyHnx ymoB pobotu 3 COBO, yacTtkoBo onucaHux B nyHKTi 5.2. Ta 5.4 Posginy V
Mpaswun).

4.1.3ATAJIbHI NONOXEHHA

4.1.1. baHk BigkpmBae KnieHTy paxyHok Anst obniky CTPOKOBMX KOLUTIB B HauioHamnbHin BantoTi Ykpainu /
ponapax CLUA / eBpo Ta npunmae Ha 36epiraHHs rpoLloBi kKowTw, Hagani (gani —Bknapg) Ha cTpok BignoBigHo
Ao 3asBu Npo BIAKPUTTA BKNAZHOro (4enO3MTHOro) paxyHKy Ta po3miweHHs 6aHkiBcbkoro Bknagy. CTpok
36epiraHHA kowTiB 3a [loroBopoM BU3Ha4Ya€eTLCH B 3asiBi NPO BiAKPUTTS BKMAAHOTO (4eMN03UTHOMO) paxyHKy Ta
po3MilLieHHs1 6aHKiBCbKOro Bknaay Ta gie 3 [IHa po3milleHHs Bknagy Ha PaxyHky no [leHb NoBepHEeHHs BKnaay.
4.1.2. KnieHT nepepaxoBye KOLITU B HaLlioHanbHi BantoTi Ykpainu / gonapax CLUA / eBpo B 6e3roTiBKOBOMY
nopsiAKy 3 MOTOYHOro paxyHky, Bigkputoro B AT « ATPOIPOCTIEPIC BAHK», a BaHk npuiMae Ha BigkpuTuia
KnieHTy PaxyHoK rpoLuoBi KOWTW B HauioHanbHin BantoTi YkpaiHu / gonapax CLUA / eBpo B po3mipi/cymi Lo
3a3HadeHun B 3asBi Npo BiAKPUTTSA BKNAZHOIO (AENO3MTHOrO) paxyHKy Ta po3milleHHs 6aHKiBCbKOro Bknagy.
4.1.3. [oroBip 6aHKIBCbKOro BKnagy YKNageHWW Ha ymoBax MOBEPHEHHsT Bknagy no 3akiHY4eHHH
BCTaHOBMeHoro [1oroBopom GaHKIBCbKOrO BKNady CTPOKY (3a3HaveHun B 3asiBi NpO BigKpPUTTS BKIAOHOrO
(Beno3nTHOro) paxyHky Ta po3mileHHs 6aHKIBCbKOro BKragy).

4.1.4. BaHk Mae npaBo NPOAOBXYBAaTW CTPOK Aii Bknagy Ha TOM camuii CTPOK, Ha SIKUiA BiH OyB pO3MiLLEHMI
3rigHo i3 3asBoto Ta Ha yMOBaXx, Siki AitoTb B BaHKy Ansa 6aHkiBCbkoro Bknagy 4isau4Hoi ocobu Ti€i )k CTPOKOBOCTI
B Takil ke BanoTi Ha AaTy NPOOOBXEHHSI CTPOKy Aii Bknagy y Bunagky He HagaHHs BknagHMKOM NMMCbMOBOIT
3asBu Npo BigMiHy nponoHrauii Bknagy. NncbemoBy 3asBy npo BigMiHy nNpornoHrauii Bknagy BknagHuk Hagae
BaHky (3okpema, 3acobamu CIBO) no [Hsa noBepHeHHs Bknagy. [ucbmoBa 3asBa HagaeTbes BknagHukom
fo baHky, paTolo nofaHHs BBaXaeTbCs AeHb oTpumaHHA 3asBu baHkoMm. MpoAoBXEHHS CTPOKY MOXIMBO
nmwe 11 pasiB. Y Bunagky npogoBxeHHA baHkom cTpoky Bknagy [Hem noBepHEHHs BkNagy 3a UMM
Horosopom byae BBakaTucs Aarta 3aBepLUeHHs OCTaHHbOro nepioay NponoHradii.

48


mailto:bank@ap-bank.com

MNPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCNYT ANA KNIEHTIB-$I3NYHUX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCHEPIC BAHK»

Posmip npoueHTHOI cTaBku 3a Bknagom, SIKMA TakMM UYMHOM MPOAOBXEHO, AOpiBHIOBaATUME pO3Mipy
NPOLIEHTHOI CTaBKW, BCTaHOBMeHo! baHkoM ansi 6aHkiBCbkOro Bkragy ¢isavyHoOl 0cobu Tiel XX CTPOKOBOCTI B
Takin xe BanioTi Ha AaTy NpoJoBXeHHS CTpoky Ail Bknagy. lNpu ubomy [JeHb MNOBEpHEHHS BKNagy
BBaXXaTUMeTbCA NepLnm HeM CTPOKY NPoAoBXeHHsA Bknagy.

4.1.5. Po3mip npoueHTHOI cTaBku 3a Bknagom (gani - NpoueHTHa cTaBka) 3a3HavaeTbesi B 3asBi Npo BigKpUTTS
Aeno3nTHOro (BKNagHOro) paxyHKy Ta po3MillieHHsi GaHKIBCbKOro BKMNaay.

4.1.6. [lpoueHTU HapaxoBYOTLCH BUKIMIOYHO Ha cyMmy Bknagy.

4.1.7. [orosip 6aHKIBCbKOro BKNagy BBaXKaeTbCS TAKUM, LLO He BigOyBCS i paxyHOK 3aKpBaeTbCA Y BUNaaKy
HeBHeCeHHs KnieHTOM KowTiB y cyMi, Bu3HayeHin [oroBopom (B 3asBi Npo BIiAKPUTTA OEMNO3UTHOrO
(BKNagHOro) paxyHky Ta po3MilleHHs BaHKIBCbKOro Bknagy ) nNpoTAroM 5-tu 6aHKiBCbKMX OHIB 3 MOMEHTY
yknagaHHsa [Jorosopy (nignucaHHs 3asiBu Npo BiOKpUTTS 4EMNO3UTHOMO (BKMaAHOr0) paxyHKy Ta pO3MilLeHHs
BaHkKiBCbKOro BKNaay).

4.1.8. KnieHT gopyyae baHky He ni3Hiwe n'atoro 6aHKiBCbKOro AHs 3 Aatu yknagaHHa [JoroBopy 34iNCHUTU B
OOroBipHOMY MOPSAKY CAMCAHHSA KOLUTIB 3 MOTOYHOrO paxyHKy BknagHuka, BusHadeHoro y  [lorosopi
DaHkiBCcbkoro Bknagy / 3asBi Npo BiAKPUTTA OENO3UTHOIO (BKNaAHOMO) paxyHKy Ta po3MileHHst BaHKIBCbKOro
BKMaay, KOWTW B CyMi Ta Y BantoTi, sika AopiBHIOE cyMi Bknagy, BusHauyeHin B [loroBopi 6aHkiBCbkoro Bknagy /
3asaBi Npo BiAKPUTTS AENO3UTHOrO (BKMNA4HOM0) paxyHKy Ta po3MillleHHs GaHKiBCbKOro Bknagy 3 noganbluvMm
3apaxyBaHHSM LMX KOLWWTiB Ha PaxyHok.

4.1.9. Axkwo JoroBopomM HaHKIBCbKOro Bknagy nepeadayeHa MoXnuBicTb 36inblIeHHs cymun Bknaay, KnieHT B
paxyHOK Takoro 36inbLIeHHs nepepaxoBye KOWTW Y BanioTi BkNagy B 6e3roTiBKOBOMY NOpsSAKY 3 MOTOYHOMO
paxyHky, Bigkputoro B AT «APOIMNPOCIEPIC BAHK».

4.1.10. MNoBepHeHHa Bknagy 3aivcHioeTbed B [leHb noBepHeHHs Bkragy (abo y nepwmnii pobounin AeHb, SKWO
[eHb noBepHEeHHSA BKNaay € Hepobounm gHEM) LMASXOM nepepaxyBaHHSA Ha NOTOYHMI paxyHOK BknagHuka y
BaHky.

4.1.11. Yknagatoun [orosip KnieHT migTBepaxye o3HaviomrneHHs 3 [1oBigkolo npo cuctemy rapaHTyBaHHS
BKNnagiB i3anyHux ocio.

4.1.12. BignosigHo ao ctaTTi 57 3akoHy YKpaiHu «[Mpo 6aHkuM i 6aHKIBCbKY OisiNbHICTLY, BKNagu isnyHnx ocid
OaHKiB rapaHTylOTbCS B NOPSAKY | po3Mipax, nepegdayeHnx 3akoHO4aBCTBOM YKpaiHu.

4.1.13. JoroBip 6aHkKiBCbKOro BKragy 3a LM [JoroBopom Moxe OyTu yKrageHUn Ha iM’st ManoniTHbol ocobu Ti
3aKOHHMM MNpeAcTaBHUKOM Yy MOPSAKY Ta Ha yMOBax, BU3HA4YeHMX 3aKOHOOABCTBOM YKpaiHM Ta UMM
Horosopom. Mpu LbOMYy, y 3B'si3Ky 3 0COBNMBOCTAMU 3aKOHOAABCTBA 3 NMUTaHb PO3NOPSAIKEHHSA KOLITaMu Ta
ManHOM MarnoniTHiIX ocib, 4O HabyTTa ManoniTHLOK 0COobO0K HeobXigHOro obcAry UMBINBHOI Ai€3A4aTHOCTI,
3aKOHHWI NpeAcTaBHWK BBaXaeTbes KnieHTom B po3dymiHHI usoro [Jorosopy.

4.1.14. Mpw yknagaHHi gorosopy 6aHKiBCbKOro BKNady Ha iM’ss ManoniTHboi 0cobu, B iHTepecax, Ha KOpUCTb
Ta Big iMeHi Takoi ocobu gie 1horo 3akoHHWW npegctasBHuK. O6cnyroByBaHHs Bknagy, Bigkputoro Ha iM’s
ManoniTHeOI 0CcobU OO0 AOCATHEHHSI HEK MOBHOMITTS 34IMCHIOETBCS 3 ypaxyBaHHAM BMMOI 3aKOHOLABCTBA
OO0 34INCHEHHSA MPaBOYMHIB ManoMiTHIMM Ta HEMOBHONITHIMN ocobamu. KowTamn, yHeceHummn Ha Bknag,
BIOKPMTUIA Ha iM'A ManoniTHLOI 0cobu, PO3NOPSAAXKAOTLCS ii 3aKOHHI NPeACcTaBHUKKU - 6aTbkn (YCMHOBMOBAM,
NpuomHi 6aTtbku, BaTbku-BnxosaTteni) abo onikyHW. 3akOHHWI NpeaCcTaBHUK ManoniTHLoi 0cobu Mae NpaBo
pO3nopsimKaTUCA PaxyHKOM, BiAKPUTMM Ha iM'S ManoniTHboi ocobu iHWwo ocoboto, nicnsa npea'saBrneHHs HUM
OOKYMEHTIB, ki AaloTb 3mory 0aHKy igeHTudiKyBaT i BepudikyBaTn Moro Ta igeHTUdikyBaTy ManosliTHIO
ocoby. [MpunomHi 6aTbkn Ta OaTbku-BUXOBaTemni MOBWHHI AOAATKOBO NoAaTW KOMild [OKYMEHTa, Lo
nigTBEpAXKYE BralUTyBaHHA AiTel 40 NpUMOMHOI ciM'i abo npo opraHisauito AianbHOCTI AuTavoro 6yamHky
cimerHoro Tuny. OnikyH 0OOATKOBO MOBWMHEH MPea'sBUTM AOKYMEHT, Lo NigTBEPOXKYyE CTaTyC 3aKOHHOro
npeacTaBHMKa ManoniTHLOi ocobu.

4.1.15. lNpwn JOCArHEHHI ManoniTHLO ocoboto, Ha iM’'s AKOT BiAKpUTO Bknag il 3akoHHUM npeactaBHuKkoMm, 14
POKiB, MOBHOBa)XEHHSI 3aKOHHOTO MpPeACTaBHMKA LWOAO po3nopsagxeHHs Bknagom, Bigkputum Ha iM's
MarnoniTHeOi 0COBM NMPUNNHAKTLCA, a onepauii — 3yNUHAITLCS OO NPOBeAeHHS npouenyp igeHTudikauii Ta
Bepudikauii ocobu, Ha iM'a skoi Bigkputo Bknag. MNoganblwie o6cnyroByBaHHS Bknady 34IMCHIOETbCS Ha
3aranbHUX ymoBax Lboro [lorosopy.

4.1.16. ObcnyroByBaHHSA paxyHKiB ManoniTHIX i HeNoBHOMITHIX KnieHTiB 3aiicHi0eTbest BaHkoM 3 ypaxyBaHHAM
BMMOT 3aKOHOAaBCTBa YKpaiHU Woa0 3A4iNCHEHHSI MPaBOYMHIB ManoniTHiMK i HEMNOBHOMITHIMKM ocobamu. KnieHT
- HenoBHONITHA ocoba (Bikom Big 14 4o 18 pokiB) po3nopsaXaeTbCs KoWTamMu Byab-aKoK iHWOK ocoboto, 3a
3roJ00 OpraHy oniku Ta NiknyBaHHs i 6aTbkiB (YyCMHOBMTENIB) ab0o MiknyBanbHUKIB, Ta CaMOCTIHO 3abe3nevye
i Hece BiANOBIAANbHICTb 3@ HASIBHICTb TakuUX 4O3BOJIIB.

4.2. MTPABA TA OBOB'A3KU CTOPIH
4.2 1. baHK mae npaBo:
4.2.1.1. KopuctyBaTuca HagaHumm kowtamu BknagHuka, wo 36epiraioTbca Ha PaxyHKy, y BignoBigHOCTI i3

CTaTyTHOW [AiAnbHICTI0O BaHKy, rapaHTyloum iX HasiBHICTb, BuUNnaTty Bknagy Ta npoueHTiB BignosigHO A0
Horosopy, Ymos, Npasun.
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4.2.1.2. Bumaratn Big BknagHuka HanexHoro BMKOHaHHSA 3060B’A3aHb nepea baHkom BignosigHoO Ao
nonoxeHo Npasun Ta [orosopy.

4.2.1.3. BigmoButn BknagHuky B 30iMCHEHHI dhiHaHCOBOI onepadii, y BUNaAKy BCTAHOBMEHHSA, LLO Taka
onepauis MiCTUTb O3HaKM onepadii, Wo nignsrae giHaHCOBOMY MOHITOPUHTY BigNoBiAHO 40 3akoHy YKpaiHu
"Mpo 3anobiraHHA Ta npoTuAito neranisauii (BigMMBaHHIO) OOXO4iB, OAEPXKAHUX 3ITOYMHHMM  LLSISIXOM,
hiHaHCYBaHHIO Tepopr3My Ta (hiHaHCYBaHHIO PO3MNOBCIOAKEHHST 30pOi MacOBOro 3HULLEHHSA".
4.2.1.4.Bumaratn y BknagHuka HagaHHS BigOMOCTEW | [OOKYMEHTIB, siki HeobxigHi Ons npoBeneHHs
ineHTndikauii, Bepudikalii, a TakoX gatoTb 3MOry 3’sicyBaTh Moro ocoby, CyTb OisiMbHOCTI, (hiHAHCOBMI CTaH
BiANOBIOHO 40 YMHHOrO 3aKOHO4ABCTBA YKpaiHW. Y pasi HeHagaHHs BknagHMkoM HeEoOXigHMX BiZOMOCTEN Yn
OOKyMeHTiB abo yMWCHOro HagaHHs HenpasamBuMX BigomocTen npo cebe, baHk mae npaBo BigMOBUTHU
BknagHuky B noro o6¢cnyroByBaHHI.

4.2.1.5. HapaBaTtu BigomocTi ctocoBHO BknagHuka Ta [oroBopy, WO MICTATb ©aHKiBCbKY TaeMHWULIO, OO0
OpraHiB AgepxaBHOI Bnagu, Yu iHWKUX OCi0, SIKWO ue BCTAaHOBMNEHO 3akOHO4ABCTBOM Ta/abo y Bunaakax,
noe’si3aHMXx i3 3axuctom npaB baHky 3a yknageHumn poroBopamu, abo HeobxigHO Ansa  peanisadii
noBHoBaxeHb baHKy 3a 3aKkOHOM, B TOMy 4Mchi 3 NUTaHb QiHAHCOBOrO MOHITOPWHIY 32 OKPEMUMU 3anuTamu,
a TaKoX KOHTpareHTam (napTHepam) baHka, siki 6ynu Ta/abo O0yayTb 3any4veHi 0OCTaHHIM Ha JOroBipHilA OCHOBI,
NPSMUM Ta HenpssiMMM akuioHepam baHky, ix noB’sisaaHum ocobam, IpUANYHUM Ta HWKUM MPOdECIAHUM
pagHukam baHky, ayautopam baHky.

4.2.1.6. baHk Mae npaBo BigMOBWUTWU Yy NMPOAOBXKEHHI CTPOKy Ail Bknagy, nMCbMOBO nonepeamelln Npo ue
BknagHuka He nisHiwe Hix 3a 15 (M'aTHagusTb) pobo4dnx AHIB 4O AATW 3aKiHYEeHHSA CTOKY PO3MIilLlEeHHs BKnagy
B NOpsAKy, BU3HayeHomy Npasmnamu.

4.2.1.7. BigmoBuTKCS Big HagaHHA nocnyr abo nposBedeHHs hiHaHCOBOI onepalii y pasi BigmoBu BknagHuka
BiJ O3HaMOMMeHHS 3i amicTom [10BigKkM Npo cMCTeMy rapaHTyBaHHA BKNaaiB didnyHnx ocib ta nigTBepoKeHHs
il opmepxaHHa Ta/abo HeHagaHHA BKNAOHUKOM HeoOXigHoi iHdopmauii, y TOMy u4ucni [OKYMEHTIB,
nepegbavyeHnx 3aKoHO4ABCTBOM, HOPMAaTUBHO-NPaBoBMMM akTamu HauioHanbHoro 6aHky YkpaiHu 1a uum
[OroOBOPOM.

4.2.2. BKnagHUK Mae npaBo:

4.2.2.1. Ha opgepxaHHa npoueHTiB 3a Bknagom BignoeigHo go ymoB [loroBopy ©OaHKiBCbKOro BKnaagy
WOMICSIYHO / MO 3aKiHYEHHIO CMPOKY 3bepieaHHs1 Kowmie Ha Bknadi/ wiisixoM WoMicsiHHO20 npuedHaHHs1 00
cymu Bknady (kanimanisayii), wo 3adikcoBaHo y 3asBi Npo BigKpUTTA OENO3UTHOrO (BKNaAHOM0) paxyHKy Ta
pO3MiLLeHHSA 6aHKIBCbKOro Bknaay.

4.2.2.2. OhopM1UTU JOBIPEHICTb Ha Po3nopsmKeHHs Bknagom i npoueHTamm 3a HUM iHLWOo 0cob0oto y NopsaaKy,
3rigHO 3 YWHHUM 3aKOHO4AaBCTBOM YKpaiHu.

4.2.2.3. 3anosigatv npaBa Ha rpOLUOBI KOWTK, WO MICTATbCA Ha PaxyHKy, y nopsgky 3rigHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHu.

4.2.2.4. OTpymyBaTV BUNUCKKN 3a PaxyHKoMm.

4.2.2.5. OtpumyBaTn y npumilleHHi baHky, Ha odiuinHomy canTi BaHky https://ap-bank.com/ akTyanbHy
iHdopMaLilo Npo cuCTeMy rapaHTyBaHHS BKagiB isnyHMX ocib sk 4o yknagaHHsA uboro [Jorosopy, Tak i nig
yac aii Jorosopy.

4.2.2.6. OtpumyBaTu iHdopmaLlito Npo YMOBU 3anyvyeHHs BaHkoM BKnafiB Ta BiOAKPUTTS paxyHkiB, Tapudwu,
CTaBKW.

4.2.2.7. OTpumaTu 3acBigyeHnin yNnoBHOBaXXeHOK 0coboto baHky BuTAr 3 uboro [orosopy/lpasun/YMos.
4.2.2.8. OTpumaTn po3paxyHOK CBOIX MPOrHO30BaHWX AOXOAIB Ta BUTPAT, MOB'A3aHUX 3 BKNagoM, Ha Aaaty
yknagaHHsa [Jorosopy.

4.2.3. baHK 3060B’A3y€ETbHCA:

4.2.3.1. NpuiiHATK Ta 36epiraTi rpoLwoBsi kowwTK KnieHTa npoTarom CTPoKy, 3a3HayveHoro y 3assi npo BigkpuUTTS
BKITAQHOro (AENO3UTHOMO) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKagy i Ha ymoBax gaHoro [Jorosopy.
4.2.3.2. Hectn noBHy BignoBiganbHicTb 3a 30epexeHHs Bknagy KnieHTa npoTarom cTpoky 36epiraHHsi KowTiB
3a Bknagom Ha geno3ntHoMy paxyHky B baHky, a TakoX HapaxoByBaTW i BUNnayyBaTu MPOLEHTH.

4.2.3.3. lNpw npunuHeHHi gii [JoroBopy 34inCHNTM po3paxyHoK, NoBepHyTH BknagHuky cymy Bknagy Ta 3akputu
PaxyHok.

4.2.3.4. 36epiratn TaeMHuuto Bknagy 3 ypaxyBaHHAM BuMor n.4.2.1.5 yporo [Jorosopy.

4.2.3.5. HagaBatu KoHCynbTaUil 3 NUTaHb BiAKPUTTH, BUKOPUCTAHHA Ta 3akpuTTa PaxyHky.

4.2.3.6. NonepeanTtn BknagHvka WNsaxoM HanpasneHHs NoBiAOMNEHHs B NOPSAKY, BU3HavYeHoMy NMpasunamu,
abo 3 BukopuctaHHaM COBO npo npuiiHATTS BaHKOM pilleHHs Woao BiOMOBM Y MPOOOBXKEHHI CTPOKY Ail
Bknagy. Npu uboMy, NOBIOOMMEHHS BBaXaeTbCA OTpUMaHumM BknagHukom 3 ycima BignoBsigHMMm Hacnigkamu
3rigHO yMOB LUbOro [loroBopy Ta YMHHOIO 3akoHoOaBcTBa YKpaiHW, sSIKLO Take MOBIigOMIEHHs 6yno
HarnpaBreHe 3a pekBiauTamu (agpeca Micusa NpoxmBaHHA Ta/abo nepebyBaHHs (TUMYacoBOro nepebyBaHHs)),
eneKkTpoHHa agpeca - e-mail, noBigoMneHHs Ha diHaHCcoBUIN HoMep TenedoHy, Yepe3 COBO), Bu3HayeHnMu
BknagHukom nig yac yknagaHHs Jorosopy, nignucaHHsa 3asasu, astopusadii B8 COBO.
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4.2.3.7. CaMOCTIMHO YyTpUMyBaTK Ta ChnfadyBaTu 3 CyMU HapaxoBaHWX NpoueHTiB 3a Bknagom nepenbadei
3aKOHOAABCTBOM YKpaiHu nogaTku Ta 36opu.

4.2.3.8. 3abesnevyBaTun 36epexeHHs iHopmauii Nnpo BknagHuka, WO CTaHOBUTL BaHKIBCbKY TaEMHMLIO, 3a
BUKITIOYEHHSIM BMMAAKIB, KON pO3rorioleHHs Takoi iHdopmalii € o6oB’siskoBuM anst baHky y BignoBigHOCTI 3
YMHHMM 3aKOHOO4ABCTBOM YKpaiHW. baHk Hece nepegbaveHy YMHHUM  3aKOHOOABCTBOM  YKpaiHu
BiANOBiIgANbHICTb 33 HE3AaKOHHE PO3rofoLIEHHS abo BMKOPUCTAHHS BaHKIBCbKOT TAEMHMULI.

4.2.3.9. HapgaBatn BknagHuKy Ha MOro BUMOry akTyasnbHy iHOpMaLilo Npo CUCTEMY rapaHTyBaHHA BKMagiB
di3nyHMX 0Cid siK 4o yknagaHHa [oroeopy Tak i nig yac aji [loroBopy.

4.2.3.10. He pigwe Hix pa3 Ha pik noynHaloum 3 gatm yknagaHHsa uporo [orosopy HagjaBatu KnieHTy ang
Oo3HanomrneHHs [loBigky Mpo CUCTeMy rapaHTyBaHHSA BKknagiB isnyHMX ocibé B nopsaky, BU3HaAYEHOMY
MpaBunamu.

4.2.3.11. HagaBsatu Ha Bumory BknagHuka sutsar 3 [Jorosopy/[pasun/YmoB woao nopsiaky o6cnyroByBaHHSA
PaxyHky.

4.2.3.12. HagasaTtu Ha Bumory BknagHuka nig yac yknageHHs [JoroBopy nNporHo3oBaHWIA poO3paxyHOK NOro
Aoxogis Ta BuTpaT, NoB’a3aHnX 3 po3miweHHam Bknagy Ha naty yknagaHHa [orosopy.

4.2.4. BKnagHuK 3060B’A3y€TbLCA:

4.2.4.1. Hapgatn baHky nepen6adeHi YMHHUM 3aKOHO4ABCTBOM YKpaiHM AOKYMEHTU, HEOOXigHI Ans BigKpUTTS

PaxyHky, ineHTudikauii, Bepucikauii Ta 3giiCHeHHSA HanexHol nepeipkun KnieHTa.

4.2.4.2. Y n’ATUAEHHNA TEPMIH 3 MOMEHTY yKrnagaHHa [JoroBopy 3apaxyBaTu KOLWTW Ha PaxyHOK B Nopsaaky Ta
y CyMi, 3a3Ha4yeHunx y 3asBi Npo BiOKPMTTS 4EN03UTHOrO (BKNaAHOro) paxyHKy Ta po3MilleHHA GaHKIBCbKOro
BKnaay. Y iHwoMy Bunagky [orosip BBaXXaeTbCsi TakMM, LLIO He BigdyBcs i PaxyHoK 3akpuBaeTbCS.

4.2.4.3. CamocTiHO cnigkyBaTh 3a 3MiHaMu WOAO YMOB BknaaiB Ta TapudiB, CTaBOK SKi OitoTb B baHky Ta
ONpPUIOOHEHI LLMSXOM PO3MILLEHHS B onepauinHnx 3anax baHky Ta Ha odiuinHomMy canTi baHky.

4.2.4.4. BpaxoBytoun BMMOIM 3akoHoAaBCTBa YKpaiHM y cdepi 3anobiraHHa Ta npoTtuaii neranisauii
(BigMMBaHHIO) [OXOAiB, OTPUMAHMX 3MTOYUHHMM LLMAXOM, HagaTu baHKy Ha 1hioro nucbsmoBy BMMory abo 6e3
Takoi BUMOr1 NMCbMOBY iHpopMalLiito B pasi HabyTTst BknagHnkom ctaTycy noniTMYHO 3HavyLwoi ocobu, ocobw,
Lo Aie BiA 1oro iMeHi, noro 6nm3bkoi ocobn abo noB’sA3aHOi 3 HUM ocobu.

4.2.4.6. [lo yknageHHa uboro [loroBopy ofep)kaTu Ta O3HaMOMUTMCb nig nignuc 3 [oBigkow npo cuctemy
rapaHTyBaHHsl BKnaaiB disanyHux ocid B nucbMoBii dhopMi 6e3nocepeaHbo B baHky, abo 3 BMKOpUCTaHHAM
COBO, B cnocid, Bu3Ha4veHun MNpasunamu.

4.2.4.7. He piglwe Hix pa3 Ha pik noYnHaouun 3 aatu yknagaHHa usoro [lorosopy o3HanomuTtuch 3 [losigkoto
Npo cMCTeMy rapaHTyBaHHSA BKNagiB disnyHmMx ocib y cnocit, Bu3HayveHuin JJoroBopoM, Mpasunamu.

4.3. NOPAAOOK HAPAXYBAHHSA TA CMNIATU NPOLIEHTIB, MOBEPHEHHA BKIALQY

4.3.1. lNMpu HapaxyBaHHI NPOLEHTIB AeHb 3apaxyBaHHs Bknagy Ha PaxyHoOk Ta AeHb noBepHeHHs Bknagy 3
PaxyHKy He BpaxoByoTbCSl.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKpYrnaeTbCH A0 KONIMOK / LLeHTIB / EBPOLEHTIB.

4.3.3. MNpoueHTn 3a Bknagom HapaxoBylTbCs Yy BantoTi Bknagy Bvxoaauu 3 kaneHOapHOT KinbKOCTI OHIB Y
Micaui Ta KaneHgapHOI KiNbKOCTI AHIB Ha piK.

4.3.4. CnnaTta HapaxoBaHuUx BaHKkoM NpouUeHTIB 34iNCHIOETLCH B CTPOK, BU3HAYeHUn B 3asBi, a TakoX Yy AeHb
NPOAOBXEHHA CTPoKy Aii Bknagy Ta y AeHb noBepHeHHs Bknagy (Hagani - [eHb cnnatu HapaxoBaHWUX
npoueHTiB). Y pasi, akwwo [leHb cnnaTtn HapaxoBaHMX NPOLEHTIB Npunagae Ha Hepobo4min geHb abo Ha Yncno,
ske BiACYTHe y micaui (Hanpuknag 30/31 uncno), cnnaTa HapaxoBaHWX MPOLEHTIB 34iINCHIOETECA Yy MEePLUMN
pobounii geHb nicns [HA cnnatv HapaxoBaHMx npoueHTiB. Cnnata HapaxoBaHMX MPOLEHTIB 3A4iNCHI0ETLCS
LLUNSAXOM nepepaxyBaHHA Ha NOTOYHUA paxyHok BkrnagHuka y baHky.

4.3.5. Y pasi, Ko CTpokK aii Bknagy npogoBXKyBaBCs - MPOLEHTU HApaxoBYOTLCS 3a nepiod nepebyBaHHSA
Bknagy Ha PaxyHKy nodmHaioum 3 atu OCTaHHbOro NPOAOBXEHHHA CTPOKy Aii Bknagy OO0 OHS 3aKiHYEeHHS
cTpoky fii [loroBopy (NoBepHEHHs BKNaay).

4.3.6. MNMpoueHTn Ha cymy 36inbLlueHHs Bknagy, skwo JoroBopom nepegdaveHa MOXIUBICTb 36iMbLLIEHHS] CyMM
BKMaay, HapaxoBYlOTbCA Bif OHS, HAcCTYMHOro 3a AHEM MNOMOBHEHHHA Bknagy, 0O OHS, sIKMA nepefnye AHK0
noBepHeHHs Bciel cymu Bknagy KnieHTy.

4.3.7. Ocobnueocmi HapaxyeaHHs ma crislamu npoyeHmie Osisi eknadie 3 kanimanisayiero npouyeHmis:
4.3.7.1. HapaxyBaHHsI NpoOLIEeHTIB Ha Cymy MOMoBHeHHs Bknagy / cymy cnnadeHux npoueHTiB 3a Bknagom
30JICHIOETBCS 3 OHS HACTYMHOMO 3a AHEM MOMNOBHeHHSA Bknagy / gHem 3apaxyBaHHSA NpoUeHTiB Ha PaxyHok.
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4.3.7.2.Cnnata HapaxoBaHux bBaHKOM MpPOLEHTIB 34INCHIOETLCA LLUOMICAYHO LUMSIXOM NPUEOHAHHSA
(kaniTanisauii) HapaxoBaHUX NPOLEHTIB A0 CyMu Bkragy Ta B [eHb noBepHeHHs Bknagy (abo y nepuui
pobounii AeHb, SKLWO [JeHb NOBEPHEHHST BKITaAy € HEpoboUuMM AHEM) 3a MiHYCOM NodaTKy Ha [OXoAMn 4Ri3NYHNX
0cib Ta iHLWKMX noaaTkiB i 360piB, WO YTPUMYHTLCS BiAMNOBIAHO 40 3aKOHO4ABCTBA.

4.3.8. oBepHeHHs Bknagy 34iNCHIOETLCA B A€Hb NOBEPHEHHS BKnagy (abo y nepLlumn pobounii AeHb, SIKLLO
AEHb NMOBEPHEHHS BKNagy € HepoboUMM OHEM) LUMASIXOM nepepaxyBaHHSA Ha MOTOYHWUI paxyHOK BknagHuka,
3a3HadeHun y 3asiBi Npo BigKPUTTS AENO3UTHOrO (BKMaAHOMO) paxyHKy Ta po3MillleHHs] GaHKIBCbKOro BKNaay.
4.3.9. Akwo 3akiH4eHHs CTpoky Aii [JoroBopy (4eHb NOBEpHEHHs1 Bkragy) abo OeHb BMMIATU NPOLEHTIB
BMNagae Ha BUXigHW abo CBATKOBUA AeHb, NOBepHEHHs Bknagy i npoueHTiB abo BunnaTta/npuegHaHHs Oo
cymn Bknagy (kanitanisauisi) NpoUEHTIB NEPEHOCUTLCA Ha MEPLUM HACTYMHUIM 3a HUM pobounii aeHb, 6es
HapaxyBaHHS MPOLEHTIB 3a JoAaTKoBU Yac nepebyBaHHs Bknagy Ha 4eno3nTHOMY paxyHKy B BaHky.

4.4. OCObNNBI YMOBU

4.4.1. MOXNMBICTb YaCTKOBOTO 3HATTS KOLUTIB 3 AEMO3NTHOIO paxyHKy BM3HA4aeTbCsl ymoBamu [orosopy
DaHkiBCbkOro Bknagy Ta nepepbadvaetbca B 3asBi Npo BigKpWUTTA BKNAAHOrO (OEMO3WMTHOro) paxyHKy Ta
pPO3MiLEeHHS 0aHKIBCbKOro BKnaay.

4.4.2. CTOPOHM WINAXOM MignucaHHsa gaHoro [oroBopy 6aHKiBCbKOro Bknagy MigTBEpaXylTb, O aapecu
CTOpiH, 3a3HauyeHi B 3asABi Npo BiAKPUTTS OEMNO3UTHOro (BKMAAHOIO) paxyHKy Ta PO3MilleHHs1 BaHKIBCbKOro
BKNagy, € agpecaMmu ans NMMCTyBaHHS.

4.4.3. MoxnumBicTb [OCTPOKOBOro 3HATTA KnieHTom Bknagy BusHavaeTbcs ymoBamu [JoroBopy ©aHKiBCbKOro
Bknagy Tta nepepbavaetbca B 3asBi Npo BiOKPUTTA BKMagHOro (4EnO3UTHOMO) paxyHKy Ta pPO3MiILLEHHS
DaHkKiBCbKOro BKnaay.

4.5 BIANOBIAANBHICTb TA NOPAAOOK BUPILLEHHA CMNOPIB

4.5.1. Bci cnopu, po3bixxHocTi abo BUMOrK, siki BUHMKalOTb 3 AaHoro [loroBopy abo y 3B’A3Ky 3 HUM, B TOMY
yncni  Taki, WO CTOCYKTbCS MOr0 BUKOHAHHS, MOPYLUEHHS, MPUNMHEHHS abo BM3HaHHA HepiicHMM, 3a
HEMOXXJSTMBOCTI BMPILLEHHS LUNSIXOM NeperoBopiB, NignaratoTb BUPILLEHHIO B Cy40BOMY NOPSAKY BianoBigHO OO
niaBigOMYOCTI i NigCYAHOCTI, BU3HAYEHUX YNHHMM 3aKOHOO4ABCTBOM YKpaiHMW.

4.5.2. 3a HeBMKOHaHHA abo HeHanexHe BUKOHaHHA 3000B’dA3aHb 3a umm [JoroBopom, CTOPOHM HecyTb
BigNoOBiganbHICTb, NepeadayeHy ailouum 3akoHOAaBCcTBOM YKpainm i ymosamu [Jorosopy, [Npaswun.

4.5.3 BknagHuK Hece BigMNOBIAanbHICTb 3@ 3aKOHHICTb CBOIX NMPaBOYUHIB.

4.6. CTPOK [ili AOrOBOPY BAHKIBCbKOIO BKINAQY

4.6.1. OaHun Jorosip 6aHKiBCbKOro Bkragy HabyBae YMHHOCTI 3 MOMEHTY 3apaxyBaHHs FPOLLIOBUX KOLUTIB Ha
AENO3UTHUI paxyHOK y NOPSAKY, BU3HadeHomy B N.4.1.2. [loroBopy, i Aie NpoTArom CTpoKy 36epiraHHA KoLTiB,
3a3HadeHoro y 3asiBi Mpo BigKPUTTSA BKNaAHOMo (4EN03UTHOMO) paxyHKy Ta po3MilLieHHs1 GaHKiBCbKOro BKragy,
abo 0o noBepHeHHsA Bciei cymun Bknagy KnieHTy Ha Moro neplly BUMOry A0 3aKiHY4eHHSI CTPOKy 36epiraHHs
kowTiB no [loroBopy 6aHKIBCLKOro BKagy (SKWO Take 4OCTPOKOBE po3ipBaHHA nepeadadeHo 0cobrmMBOCTAMU
odhopMMeHHst Ta 06CnyroByBaHHs Bknagy) Ta 3 BpaxyBaHHAM YMOB LLIOAO NPOOOBXEHHS (NPOMoHrauii) CTPoKy
[HoroBopy B nopsaky, Bu3HavyeHomy B n.4.1.4 [orosopy.
4.7. OCOBJIMBOCTI O®OPMIIEHHA TA/ABO OBCITYITOBYBAHHSA BKINNAQY
«KNACUYHUN»
4.7.1. [orosip GaHkiBCbkOro Bknagy nepegbayae MOXNMBICTb aBTOMATUYHOIO MNPOAOBXKEHHS CTPOKY
30epiraHHA KOLUTIB i3 BpaxyBaHHAM MornoxeHb n.4.1.4.
4.7.2. [anvi Bug Bknagy He nepen6ayae NONOBHEHHS.
4.7.3. [anui Bug Bknagy He nepep6ayae YacTKOBOIO 3HATTS KOLUTIB.
4.7.4. Oanvn Bug Brknagy He nepea6ayae JOCTPOKOBOroO posipBaHHs [JoroBopy.
4.7.5. 3a gpaHum Bknagom Jie (3a HasiBHOCTI) nporpama NosnsHOCTI, YMOBU SIKOT pO3MILLyOTbCS Ha ogiliitHOMY
cauTi baHky.
4.7.6. IHcopmauisa woao miHiManbHOi cymn Bknagy po3millyeTbcs Ha odiuiiHomy canTi baHky.
4.7.7. CnnaTa HapaxoBaHnx BaHKOM MPOLEHTIB 34iNCHIOETLCA WOMICAYHO, TOOTO y neplumnin podounin aeHb
nicns nepebiry KOXXHOro micsiusa 3 Aatu yknagaHHs [loroBopy, a Takox y AeHb NPOAOBXEHHS CTPOKY Aii Bknaay
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [leHb cnnatu HapaxoBaHWX NPOLEHTIB Npunagae Ha Hepobounii
AeHb abo Ha uucro, sike BiAcyTHe y micaudi (Hanpuknag 30/31 ymcno), cnnata HapaxoBaHMX MPOLEHTIB
3[JiACHIOETBLCS Y NepLunii poboumnn aeHb nicns [JHA cnnati HapaxoBaHUX NPOLEHTIB.
4.8. OCOBJIUBOCTI O®OPMIEHHSA TA OECNYTOBYBAHHSA BKINARY «KINTACUYHUN+»
4.8.1. [oroeip 6aHkiBCbKOro Bknagy nepenbavyae MOXIMBICTb aBTOMATUYHOIO MPOLOBXKEHHSI CTPOKY
30epiraHHsA KOLUTIB i3 BpaxyBaHHAM MonoxeHb n.4.1.4.
4.8.2. [anwi Bug Bknagy He nepen6ayae NONOBHEHHS.
4.8.3. [anwi Bug Bknagy He nepep6ayae YacTKOBOIrO 3HATTS KOLUTIB.
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4.8.4. Oanuvn Bug Brknagy He nepeabayae 4OCTPOKOBOro posipeaHHs [Jorosopy.
4.8.5. 3a gaHnm Bknagom Jie (3a HasiBHOCTI) nporpama NosnsHOCTI, yMOBU SIKOT pO3MILLlyOTbCH Ha ogiliitHOMY
canTi baHky.
4.8.6. IH(opmauia Wwoao MiHimanbHoi cymu Bknagy po3milyetbest Ha oditiiHomy canTi baHky.
4.8.7. CnnaTa HapaxoBaHux baHkoM NpoLUEeHTIB 34iACHIOETLCS B KiHUi CTPOKY, a caMme B [leHb NOBEPHEHHS
Bknagy Tta B geHb NpogoBXeHHA cTpoky Aii Bknagy. Y pasi, akwo [eHb cnnatm HapaxoBaHUX NPOLEHTIB
npuvnagae Ha Hepobounn geHb abo Ha 4ucno, sike BIACYTHE Yy Micaui (Hanpuknag 30/31 uyucno), cnnata
HapaxoBaHMWX MPOLEHTIB 34INCHIOETLCSA Y NepLunii pobounin AeHb nicnst [HA cnnaTu HapaxoBaHMX MPOLEHTIB.

4.9. OCOBJIUBOCTI O®OPMJIEHHSA TA OECNTYIOBYBAHHSA BKIALY «THYYKUNA»
(nponosuuia gisna go 31.07.2023p. (BKMOYHO)).
4.9.1. [orosip 6aHkiBCbKOro Bknagy nepepbavyae MOXMIMBICTb aBTOMATUYHOINO MPOOOBXEHHS CTPOKY
36epiraHHs KOLWTIB i3 BpaxyBaHHAM nonoxeHb n.4.1.4.
4.9.2. [Oanun Bug Bknagy nepepbayvae nonoBHeHHs. LLlomicayHa cyma NONoOBHEHb HE MOXeE NnepeBuLLYyBaTH
noyaTkoBol cymu Bknagy Ta cyma ogHOro NornoBHEHHSI HE MOXe BYTU MEHLLOO, HXX MiHIManbHa cyma Bknagy
BCTaHoBneHa baHkom ans upboro geno3uty. MNMepebir micsua noYmHaeTbes 3 gatn odopMnieHHs [Jorosopy.
4.9.3. [Janun Bua Bknagy He nepea6ayae 4YaCTKOBOrO 3HATTS KOLUTIB.
4.9.4. [anun Bug Bknagy nepepbavae OOCTPOKOBe posipBaHHA [oroBopy, npy UbOMY fAie wWTpadHa
NnpoLEeHTHa CTaBKa, po3Mip sikoi BM3HadeHo B 3asBi. baHk 3gificH0e JocTpokoBe posipBaHHS [JoroBopy 3
iHiuiaTMBM BknagHuka Ta noeepHeHHs BknagHukosi Bknagy Ta HapaxoBaHux npoueHTiB 3a Bknagom Ha
nnceMoBy BMMOry BknagHuka, sika HagaeTbca 0o baHky He meHwe Hix 3a 10 (gecATb) kaneHaapHUx AOHiB 40
AaTtn posipBaHHA goroBopy. [JOCTpokOBe pO3ipBaHHSA OOroBOPY OOMYCKAETLCHA Y pasi, AKWO 3 MOMEHTY
po3MilLleHHs1 Bknagy nponLwno He MeHLUe HixX 2 (gBa micsui).
4.9.5. 3a gaHum Bknagom gie (3a HagBHOCTI) nporpamMa nosinbHOCTI, YMOBU AKOT PO3MILLYOTLCH Ha OdiLiiHOMY
caunTi baHky.
4.9.6. IHdopmauisa woao miHiManbHoi cymy Bknagy posmilyetbcs Ha odiuinHomy canTi BaHky.
4.9.7. CnnaTa HapaxoBaHux baHkoM NpoLUEeHTIB 3OiACHIOETLCS B KiHUi CTPOKY, a came B [leHb NOBEPHEHHS
Bknagy Tta B AeHb NpogoBXeHHA CTpoky Aii Bknagy. Y pasi, akwo [eHb cnnatn HapaxoBaHUX NPOLEHTIB
npvnagae Ha Hepobouni AeHb abo Ha 4ucno, ske BiacyTHe y Micaui (Hanpuknag 30/31 yucno), cnnata
HapaxoBaHMX MPOLEHTIB 34IMCHIOETLCS Y NepLunii pobounii AeHb nicns [HA cnnaTy HapaxoBaHMX MPOLEHTIB.
HapaxyBaHHs Ta Bunnarta NpoLEHTIB Yy pasi AOCTPOKOBOro MoBepHeHHs Bknagy 34iMCHI0ETBCS MO CTaBL,,
BM3HauYeHin B 3asiBi ANs AOCTPOKOBOro noBepHeHHsA Bknaay, y [leHb NOBEpPHEHHS BKNaay 3a nepiod 3 OHS
HacTynHoro 3a [JHemM po3MmilleHHs Bknagy / 3 gaTu OCTaHHbOI MporoHrauii no agaty, wo nepeaye [Hto
NOBEPHEHHS BKNagy.

4.10. OCOBJ/IMBOCTI O®OPMJIEHHSA TA OBCJTYTOBYBAHHA BKNAQY «OLWAOHUW»

4.10.1. [dorosip 6aHKiBCbkOro BKnagy nepenbavyae MOXNMBICTb aBTOMATUYHOrO MPOOOBXEHHS CTPOKY
36epiraHHs KOLWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.
4.10.2. Janvn Bug Bknagy nepepbadvae nonoBHeHHs. Cyma Bknagy moxe 36inblyBaTuCb NpoTsarom gii
[loroBopy 3a paxyHOK MOMOBHEHHsI Bkragy, sike 3gincHioe BknagHuk. Cyma NMOMOBHEHHA He MoXxe OyTu
MEHLLOK, HDK MiHiManbHa cyma BHecKy BCTaHOBMeHa baHKoM Ha gaTy pos3MmilleHHsS Bknagdy. Ans Lboro
aenosuty (ansa Bknagis B rpusHi — 3000,00 rpuBeHb, Ans Bkragis B gonapax CLUA — 100,00 gonapis CLUA).
4.10.3. Oanui Bng Brknagy nepea6ayae 4acTkoBe 3HATTA KOLWTiB. MiHiManbHui 3anuwok 3a Bknagom y paasi
YaCTKOBOMO 3HATTH KOLUTIB HE MOXEe CTaHOBUTM MeHLe, Hix (onsa Bknagis B rpmsHi — 3000,00 rpuBeHb, Ans
Bkragis B gonapax CLUA — 100,00 gonapis CLUA). Y pasi yacTkoBOro noBepHeHHst Bknagy, noumHaroum 3 gatu
YaCTKOBOIO MOBEPHEHHS NMPOLEHTU HAaPaxOBYHTbCA Ha CyMy 3aruLLKy.
4.10.4. [anvn Bua Bknagy nepepbayvae goctpokose posipBaHHs [orosopy. baHk 3aincHioe goctpokose
posipeaHHa [oroBopy 3 iHiyiatmeu BknagHuka Ta noBepHeHHA BknagHukosi Bknagy Tta HapaxoBaHMX
npoueHTiB 3a Bknagom Ha nucbmoBy BuMoOry BknagHuka, sika HagaeTbca Ao baHky He meHwe Hix 3a 10
(mecaTb) KaneHgapHWX AHIB 00 AaTu posipBaHHA gorosopy. [loCcTpokoBe po3ipBaHHS AOroBOPY AONMYCKAETHCS
y pasi, SKLO 3 MOMEHTY po3mileHHs Bknagy npoiiwno He meHwe Hix 10 (gecatb) pobounx aHiB.
4.10.5. Cnnata HapaxoBaHux BaHKOM NpPOLEHTIB 3AINCHIOETLCS B KiHLi CTPOKY, a caMme B [JeHb NOBEPHEHHSA
Bknagy Ta B AeHb NpOAOBXeHHA CTpoKy Aii Bknagy. Y pasi, skwo [eHb cnnatv HapaxoBaHUX NPOLEHTIB
npuvnagae Ha Hepobouni AeHb abo Ha 4ucno, ske BiacyTHe y Micaudi (Hanpuknag 30/31 yucno), cnnata
HapaxoBaHUX NPOLEHTIB 34IACHIOETLCS Y NepLUni poboymnn aeHb nicnsa [OHs cnnaTtv HapaxoBaHWX NPOLIEHTIB.
HapaxyBaHHs Ta BunnaTta MNPOLEHTIB y pasi AOCTPOKOBOro noBepHeHHA Bknagy 3givicHoeTbed, y [eHb
NOBEPHEHHS BKITaAy 3a nepiop, 3 AHA HACTYNHOro 3a [JHeM po3MillieHHsI BKragy / 3 AaTu OCTaHHbOI NPONoHraii
no gary, Wwo nepenye [JHO NOBEpPHEHHS BKNaay.

4.11. OCOBJIMBOCTI O®POPMINEHHA TA OBCJTYITOBYBAHHA BKINAAQY «KAMITAI»
4.11.1. Janvn Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXEHHS CTPOKY 36epiraHHs
kowTiB (MponoHrauii).
4.11.2. Janvi Bna Bknagy nepeabayvae nonoBHeHHs. LLlomicauHa cyma nonoBHEHb HE MOXe NepeBuLLyBaTy
ABOKpaTHOro po3mipy no4yaTtkoBoi cymy Bknagy Ta cyma OQHOro MOMOBHEHHS He MOXe OyTuW MEHLLO, Hix
MiHiManbHa cyma Bknagy BcTaHoBrneHa baHkom gns uboro genosuTy. Mepebir micaua nouynmHaeTbcsa 3 gatu
odopmrieHHa [Jorosopy.
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4.11.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.11.4. Oanvin Bug Brknagy He nepenbavae JOCTPOKOBOro posipeaHHsa [JoroBopy.

4.11.5. IHopmaUia Wwoao MiHimanbHoT cymu Bknagy po3milyetbest Ha oditinHomy canTi baHky.

4.11.6. HapaxyBaHHSA NpOLEHTIB Ha CyMy MoOnoBHeHHs Bknagy / cymy cnnadeHux npoueHTiB 3a Bkrnagom

3[JCHIOETBCS 3 OHA HACTYMHOrO 3a OHEM MOMoBHEHHs1 Bkrnagy / AHem 3apaxyBaHHS NPOLEHTIB Ha PaxyHok.

Cnnarta HapaxoBaHMX BaHkOM NPOLEHTIB 34INCHIOETLCS LLOMICSAYHO LWWIAXOM NpUEAHaHHA (Kanitanisauii)

HapaxoBaHMX NPOLEHTIB 40 CyMmu BKragy Ta B [leHb NnoBepHeHHs Bknagy (abo y nepmii pobo4unii AeHb, SKLWO

[eHb noBepHeHHS Bknagy € Hepoboumm gHem). Cnnata HapaxoBaHMX MPOLEHTIB 34iNCHIOETBCS LUMASXOM

3apaxyBaHHs Ha PaxyHok BknagHuka.

4.12. OCOB/IUBOCTI O®OPMIIEHHSA TA OECNYIOBYBAHHSA BKITALY «MOCIBHUWN +» (nponosuuis

aisina 0o 15.06.2021p.(BKMOYHO))

4.12.1. JaHun Bng Bknagy He nepepbayae MOXNMUBICTb aBTOMaTUYHOIO NPOOOBXEHHS CTPOKY 30epiraHHs

KowTiB (MponoHrauii).

4.12.2. Janun Bua Bknagy He nepeaGayvae NnonoBHEHHS.

4.12.3. Janun Bua Bknagy He nepeabayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.12.4. Oanuvn Bug Brnagy He nepepbavae JOCTPOKOBOro posipBaHHsA [JoroBopy.

4.12.5. 3a gaHum Bknagom pgie (3a HasiBHOCTI) nmporpama mnosifibHOCTI, YMOBU $SIKOI PO3MILLYIOTLCS Ha

odoiuiiHomy canTi baHky.

4.12.6. IHpopmaUida Wwoao MiHimanbHoi cymu Bknagy po3milyetbest Ha odiliniHomy canTi baHky.

4.12.7. CnnaTta HapaxoBaHux baHKOM NpOLEHTIB 3AiNCHIOETLCA B KiHLi CTPOKY, a came B [leHb NOBEPHEHHS

Bknagy. Y pasi, akwo [eHb cnnatu HapaxoBaHWX NPOLEHTIB npunagae Ha Hepoboumi aeHb abo Ha 4mcho,

ske BiACYTHE y Mmicsaui (Hanpuknag 30/31 uncno), cnnata HapaxoBaHWX NMPOLEHTIB 34iINCHIOETLCA Y NEPLUMN

pobounii geHb nicna JHS cnnaTn HapaxoBaHUX NPOLEHTIB.

4.13. OCOBJIMBOCTI O®POPMITIEHHA TA OBCNNYITOBYBAHHA BKITALQY «OHnanH»
4.13.1. Janvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHS] CTPOKY 30epiraHHs
KowTiB (MponoHrauii).
4.13.2. Jannn Bua Bknagy He nepepb6avae NonoBHEHHS.
4.13.3. Janunn Bua Bknagy He nepepbayae 4acTKOBOrO 3HATTS KOLUTIB.
4.13.4. Jannn Bua Bknagy He nepepbayae 0OCTPOKOBOro posipBaHHs [Jorosopy.
4.13.5. 3a pgaHvm Bknagom pJie (3a HasBHOCTI) nporpama IoSAfbHOCTI, YMOBU SIKOI PO3MILLyHTbCA Ha
odpitinHomy canTi BaHky.
4.13.6. IHbopmaLida Wwo[o MiHiMansHOT cymy Bknagy posmiwyetbes Ha odiuinHomy canti BaHky.
4.13.7. CnnaTta HapaxoBaHx BaHKOM NPOUEHTIB 34iMCHIOETBECS WOMICAYHO, TOOTO y nepumnn poboyumin AeHb
nicnsa nepebiry KoXHOro micauda 3 gatu yknagaHHs Jorosopy, a Takox y [leHb noBepHeHHs Bknagy. Y pasi,
Aakwo [eHb cnnatv HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepoboumin AeHb abo Ha YnCno, sike BIACYTHE Y
micaui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHUX NPOLEHTIB 34INCHIOETLCA Yy nepmi pobounin geHb
nicnsa [Ha cnnaTn HapaxoBaHUX NPOLEHTIB.
4.13.8 Jannn Buag Bknagy nepepbadae MOXMMBICTb OCPOPMITEHHST BUKMIOYHO 3a gonomoroto COBO AT
«ArPOIMPOCIMEPIC BAHK»
4.14. OCOBJIMBOCTI O®OPMIJIEHHA TA OBCJIYITOBYBAHHA BKINNALQY «HOBOPIYHA NMPOMO3ULIA»
(nponosuuis gisna go 31.12.2021p.(BKMOYHO))
4.14.1. Jorosip GaHKiBCbKOrO BkMagy nepeabadac MOXMMBICTb aBTOMaTUYHOIO MNPOAOBXKEHHHA CTPOKY
36epiraHHsA KOLWTIB HA TOW CaMWIM CTPOK, Ha sKMWA BiH ByB po3MmilleHnn 3rigHo i3 3asBO Npo BIOKPUTTS
BKMaAHOro (Aen03nTHOr0) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKagy Ta Ha yMoBaXx, ki AitoTe B baHky ans
BaHKiBCbKOro Bknaay (pisndHoi ocobu Tiel )X CTPOKOBOCTI B TakKili ke BantoTi Ha AaTy NPOAOBXEHHSA CTPOKY Ail
Bknagy y BMnagky He HagaHHa BknagHukom nMCbMOBOI 3asiBU Npo BiagMiHy nponoHrauii Bknagy. MNucemoBy
3as8By npo BigMiHy nponoHrauii Bknagy BknagHuk Hagae BaHky (3okpema, 3acobamu COBO) po [OHs
noBepHeHHs Bknagy. NnucbmoBa 3asBa HagaeTbes BknagHukom 0o baHky, AaTtolo nogaHHsS BBaXaeTbCs AeHb
oTpuMaHHs 3asiBu baHkom. MpoJoBXeHHS CTPOKY MOXIMBO He BinbLue ogHoro pasy. Y BMnaaKy NpogoBXKEHHS
BaHkom cTpoky Bknagy [JHem noBepHeHHs Bknagy 3a uum [JoroBopom Oyae BBaxaTucsl JaTa 3aBEPLLEHHS
nepiogy NporioHradii.
Po3mip npoueHTHOI cTaBkuM 3a Bknagom, SKMA TakMM UYMHOM MPOAOBXEHO, AOpiBHIOBaTUME pO3Mipy
NPOLEHTHOT CTaBKW, BCTaHOBIeHOI baHkom Ans GaHKiBCbKOro Bknaay ¢isu4Hoi 0cobu Tiel )X CTPOKOBOCTI B
Takin e BaniTi Ha AaTy NpPOJOBXEHHs CTpoky Aii Bknagy. MNpu ubomy [eHb MNOBEpHEHHs BkNagy
BBaXXaTMMETbCS NepLUMM OHEM CTPOKY NpOoAOBXeHHsS Bknagy.
4.14.2. [anun Bua Brknagy He nepea6ayae NnonoBHEHHS.
4.14.3. Janun Bua Bknagy He nepeabayae 4YaCTKOBOrO 3HATTS KOLUTIB.
4.14.4. Oanvn Bug Brnagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.
4.14.5. 3a pgaHum Bknagom pie (3a HasiBHOCTI) nmporpama nosifbHOCTI, YMOBU $SIKOI PO3MILLYIOTBCA Ha
ogilinHomy camnTi baHky.
4.14.6. IHpopmalisa woao MiHimansHoOT cymu Bknagy poamillyetbes Ha odilinHomy canTi baHky.
4.14.7. CnnaTa HapaxoBaHux BaHKOM MpoLEHTIB 34iNCHIOETECA WOMICAYHO, TOOTO y NepLumnin pobo4mnii eHb
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nicnsa nepebiry KoXXHOro Micsausa 3 Aatu ykrnagaHHs [loroBopy, a Takox y AeHb NPOAOBXEHHS CTPOKyY Aii Bknaay
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHWX NPOLEHTIB npunagae Ha Hepobouunn
AeHb abo Ha umucro, sike BiacyTHe y micaudi (Hanpuknag 30/31 umucno), cnnata HapaxoBaHUX MPOLIEHTIB
3[INCHIOETLCA Yy NepLunin poboumnii geHb nicnsa OHA cnnaTn HapaxoBaHUX NMPOLEHTIB.

4.15. OCOBJNIMBOCTI O®OPMIIEHHA TA OBCJIYTOBYBAHHA BKIIAOQY «AKUiMHMA [eno3uTt»
(nponosuuis gisina go 28.02.2022 poky(BKIHOYHO)).

4.15.1. JoroBip GaHKiBCbkOro BkMagy nepeabadac MOXMMBICTb aBTOMaTUYHOIO MNPOAOBXEHHSA CTPOKY
30epiraHHs KOLWTIB Ha TOW CaMUIA CTPOK, Ha KW BiH OyB pO3MilLleHMI 3rigHO i3 - 3asiBOKO MPO BiOKPUTTS
BKMaAHOro (Aen03uTHOro) paxyHky Ta po3milleHHA 6aHKiBCbKOro BKnaay Ta Ha yMmoBax, ki AitoTe B baHky ans
DaHkiBCbKOro Bknaay isnyHoi ocobu Tiel XK CTPOKOBOCTI B TaKil Xe BarntoTi Ha AaTy NPOOOBXEHHS CTPOKY Ail
Bknagy y Bunagky He HagaHHs BknagHvkoM NUMCbMOBOI 3asBM Npo BiAMiHY nponowHradii Bknagy. MNucbmoBy
3a8By npo BigMiHy nponoHrauii Bknagy BknagHuk Hagae BaHky (3okpema, 3acobamu COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbest BknagHukom 0o baHky, AaTto nogaHHA BBaXKaAETbCA AEHb
oTpuMaHHs 3asiBn baHkom. IMpoaoBxXeHHS CTPOKY MOXNMBO He BinbLue ogHOro pasy. Y BMnagKy NpogoBXKEHHS
BaHkom cTpoky Bknagy [JHem noBepHeHHs Bknagdy 3a umm [JoroBopom Oyae BBaxaTucsl gaTa 3aBEPLLEHHS
nepioay nponoHraduii.

Poamip npoueHTHOI cTaBkum 3a Bknagom, SKMA TakMM YMHOM MPOAOBXEHO, [OpiBHIOBATMME po3Mipy
NPOLIEHTHOI CTaBKK, BCTaHOBIeHOI baHkoM anst 6aHkiBCcbkoro Bkragy ¢isvyHOi 0cobu Tiel XX CTPOKOBOCTI B
Takin xe BaniOTi Ha AaTy NpoOoBXeHHs CTpoky Aii Bknagy. lNpu ubomy [JeHb NOBEpPHEHHS BKNagy
BBaXXaTMMETbCH NepLUMM OHEM CTPOKY NpoAoBXeHHs Bknagy.

4.15.2. Janun Bua Bknagy He nepea6ayvae NonoBHEHHS.

4.15.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.15.4. [Janun Bua Bknagy He nepeabavae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.15.5. 3a paHum Bknagom pfie (3a HasABHOCTI) nporpama FosfbHOCTI, YMOBM SKOI PO3MILLyHOTbCA Ha
oditinHomy canTi BaHky.

4.15.6. IHopmaUia Wwoao MiHimanbHoT cymu Bknagy po3millyetbes Ha odiuinHomy canTi baHky.

4.15.7. Cnnata HapaxoBaHUX baHkoM NpoUEeHTIB 34iNCHIOETLCS WOMICAYHO, TOOTO y nepunin poboymnii AeHb
nicnsi nepediry KOXXHOro Micaus 3 gaTn yknagaHHs [1oroBopy, a TakoX Y AeHb NPOAOBXEHHS CTPOKY Aii Bknagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, sakwo [eHb cnnatn HapaxoBaHMX NPOLEHTIB Npunagae Ha Hepobouunn
AeHb abo Ha uucrno, ske BiacyTHe y micaui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHWMX MPOLEHTIB
3[iNCHI0ETLCA Yy NepLunin poboumnii geHb nicnsa OHA cnnaTn HapaxoBaHUX NMPOLIEHTIB.

4.16. OCOBNIUBOCTI O®OPMNEHHSA TA OBCNYrOBYBAHHA BKNAAY «HOBOPIYHUW»

4.16.1. Janvn Bng Bknagy He nepepbavae MOXMIMBICTE aBTOMaTUYHOMO NMPOAOBXEHHSA CTPOKY 36epiraHHs
kowTiB (MponoHrauii).

4.16.2. Janun Bua Bknagy He nepeabayae NnonoBHEHHS.

4.16.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.16.4. Oannn Bua Bknagy He nepeabayvae 4OCTPOKOBOro po3sipBaHHs Jorosopy.

4.16.5. 3a gaHum Bknagom pfie (3a HasBHOCTI) nporpama mnosfbHOCTI, YMOBU SIKOI PO3MILLYOTbCA Ha
ogilinHomy canTi baHky.

4.16.6. IHpopmalisa woao MiHimansHoT cymu Bknagy posmillyetbes Ha odilinHomy canTi baHky.

4.16.7. CnnaTa HapaxoBaHUX baHKOM NpPoOUEHTIB 3AINCHIOETLCA B KiHLi CTPOKY, a came B [JeHb NoBepHEHHSA
Bknagy. Y pasi, akwo [eHb cnnaTu HapaxoBaHWX NPOLIEHTIB Npunagae Ha Hepobounii AeHb abo Ha 4umcho,
sike BiACyTHe y micaui (Hanpuknag 30/31 yucno), cnnaTa HapaxoBaHWX MPOLEHTIB 34iINCHIOETLCA Yy NEPLUWN
pobounii geHb nicna JHS cnnaTn HapaxoBaHWX MPOLEHTIB.

V. YMOBMU NIAKNIOYEHHA TA BAKOPUCTAHHA CUCTEMU AUCTAHLUIMHOIO BAHKIBCbKOIO
OBCITYITOBYBAHHA

Lli YmMoBM nigkntoveHHsi Ta BUKOPUCTaHHA CUCTEMW AUCTaHUINHOro 6aHKiBCbkoro obcnyroByBaHHs «AP
Bank» (mani — YmoBu BukopuctaHHa CLOBO) € cuctemor 3aTBepaXeHuX i OnpuniogHEeHUX HOpM, SKi
BCTAHOBMIOIOTL NOPSAAOK Ta BuM3HavyawTb ymoBu HagaHHa AT «AIPOIMPOCTIEPIC BAHK» npaBa Ha
OTPMMaHHS OKpeMux obmexxeHux GaHkiBCbKMX nocnyr cBoiM KrnieHTtam 3 BukopuctaHHsam dyHkuionany COBO,
npaBa Ta 060B‘A3ku KnieHTa Ta baHky, iX BignoBiganbHICTb, CTPOKM Ta NOPSAOK NPOBEAEHHST PO3paxyHKIB 3
BuKkopucTaHHam COBO, nopsagok nigknioveHHs go COBO, a Takox iHWi yMoBKM, Ta € NnybniyHo nponosuLieto
(obepTot0), po3miweHi Ha OdilinHomy canTi banky https://ap-bank.com/ Ta y npumiweHHi BaHky. Ymosu
BukopuctaHHa CBO € HeBig'eMHO0 YacTnHO [JOoroBopy KOMMIEKCHOro GaHKIBCbKOro 06CyroByBaHHS.
PeecTpauis, aBTeHTUdikauia, noganswnin goctyn, obcnyroByBaHHA PaxyHkiB KnieHTa, HagaHHS cepsiciB B
TOMy 4mcni npoBeneHHs onepadin B COBO 3giiicHioeTbCa Ha nigcTasi yknageHoro 3 KnieHtom [JoroBopy Ta
Mpasun.

5.1. 3ArAlnbHI MONNOXXEHHA

55


https://ap-bank.com/

MNPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCNYT ANA KNIEHTIB-$I3NYHUX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCHEPIC BAHK»

5.1.1. BaHk, y pasi HasiBHOCTi BiAMOBIAHOI TEXHIYHOT MOXMMBOCTI Ta Ha niactasi yknageHoro 3 KnieHTom
Horosopy Ta Npasun, Hagae octaHHboMy BaHkiBcbki nocnyrn COBO, B nopsiaky Ta Ha ymoBax, BUSHaYeHMX
3aKOHOAABCTBOM YKpaiHM, B TOMY 4YMCIi HOPMATUBHO-NPABOBUMU akTaMy HauioHanbHoOro ©aHky YKpainu,
ummm YmoBamm BukopuctanHs COBO i Joroeopom. Onepauii 3a KapTkoBUMU paxyHkamMu 34iNCHIOITbCA TaKOX
3 ypaxyBaHHAM MpaBuIi BigNOBIAHMX NNATHKHUX CUCTEM.

5.1.2. BukopuctoBytoun COBO, B TOMy 4ucni i WNAXOM MNpuUegHaHHs 00 odepTu (NPUEQHAHHAM OO LUMX
MpaBun), KnieHT TakumMu cBOIMU gisiMuy 34iACHIOE MOBHe Ta 6e33anepeyHe npuegHaHHs 4o uux Mpaewun, To6To
MOBHICTIO NpUIMMaEe NonoXeHHs umx NpaBmn Ana 3acTocyBaHHS Y CBOIX B3aEMOBIAHOCUHAX 3 baHkom.

KnieHT He moxe nponoHyBaTu baHky 6yab-ski iHauBiAyaneHi 3MiHK o uunx MNpasun.

5.1.3. Knient, Bukopuctosytoun COBO, BignosigHO npuegHaBwmncb 00 uux [MpaBun, niaTBepa)Xye cCBOE
O3HaNOMIEHHA Ta NOBHY, 6€3yMOBHY Ta oCTaTouHy 3rogy 3 umumu Npasunamu.

5.1.4. Yknapatoun Jorosip 3 baHkom Ta BukopuctoBytoum CABO, KnieHT npuiimae Ha cebe Bci 060B’A3kM Ta
HabyBae Bcix npa., nepeabdayveHunx uumm MNpasmnamu.

5.1.5. KnieHT, y pasi BukopuctanHa COBO, 3a3ganerigb NOroaxyeTbcs 3 TUMU pyU3MKamu, siki NpUTaMaHHi
poboTi B Mepexi IHTepHeT.

5.1.6. KnieHT Hece pu3uK Ta HeraTUBHI Hacnigky BTpaTu, HE3aKOHHOrO 3aBOSIOAIHHA MOGINbHUM TenedoHOM
(BignosigHoi SIMkapTu), ®iHaHcoBMM HOMepoM TenedoHy KnieHTa, a TakoX pu3nK TEXHIYHOIO NepexonsieHHs
iHbopmauil HanpasneHoi Ha noro ®PiHaHCOBUI HOMEP, B TOMY YUCHi, ane He BUKIOYHO, Yy 3B’A3KY 3
HEBUKOPUCTAHHSAM NepCoHarnibHOro HomMepy aboHeHTa, iK1 BignoBigHO Ao 3akoHy YkpaiHu «[1po enekTpoHHi
KOMYHiKaLjii» NPUCBOIETLCS 3apeecTpoBaHOMY abOHEHTY 3a MOro 3asiBOKO i MOXe BUMKOPUCTOBYBATUCS LM
aboHeHTOM (Lo 3anobirae BUKOPUCTAHHIO MEPCOHANbHOro Homepy aboHeHTa TpeTiMu ocobamu).

5.1.7. BukopuctanHa Knientom COBO He no3baBnsge NOro MOXMIMBOCTI 34INCHUTW BignoBigHy GaHKiBCbKY
onepauito B Oyab-skuii iHWWA cnocid, nepeabaveHnin 3akoHo4aBCTBOM Ta [JoroBopom.

5.2. AUCTAHLIWHE OBCITYTOBYBAHHA

5.2.1. COBO moxe 6yt BcTaHoBneHa sk MobinbHuM 3acTtocyHok («AP Bank» MOXHa 3aBaHTaXWTU Ha
MObGinbHMI NpucTpin Yepes «Google Play» abo «App Store») Ta/abo sk Web-moaynb (po3milleHnin Ha canTi
BaHky).

5.2.2. Ona oTtpumanHs nocnyrm COBO KnieHT npoxoauTb peecTpadito, sika sBnse cobok npouec
NnoBigOMIEHHs1 ocobucTux (mepcoHanbHux) AaHux KnieHTom Ons cTBopeHHs oOnikoBoro 3anucy Ang
noAaanbLIoro HagavHsa goctyny KnieHTy 4o BnacHux PaxyHKiB Ta MOXMIMBOCTI AOpyYeHHSA BaHKy BUKOHaHHSA
NeBHUX ANCTaHUIMHNX NNaTiXXHUX OoMnepaLin 3a paxyHkamy Ta OTpUMaHHS cepsiciB baHky.

5.2.3. Ona nigkntodeHHa pgo COBO KnieHT noBuMHEH O3HamomuTuca Ta norogutuca 3 uumum pasunamu.
OcHoBHoto ymoBoto Ans nigkntoveHHs KnieHta go CABO € HasBHiCTb B baHky Ailo40oro NOTOMHOIo paxyHky.
5.2.4. 3a ponomoroto COBO baHk Hagae KnieHTy npaBo AMCTaHUinHOro goctyny Ao PaxyHkis, WO BigkpuTi
Knientom B BaHky 3a Bugamu npoaykTie banky (MK, BipTyaneHi MK, noTtouHi paxyHku, genosuTtun) Ta ix
CaMOCTIAHOrO 06CIyroByBaHHSI.

5.2.5. ®yHkuioHyBaHHa COBO nobygoBaHe Ha NpMHLUMMI BUKOPUCTAHHA KriEHTOM enekTpOHHUX AOKYMEHTIB,
AKi NigTBEpAXYOTLCA (NiANUCY0TECS) KnieHTOM enekTpoHHUM NianmucomMm.

5.2.6. lMNMepcoHanbHuii naponb Ta OUIM naponb, wo 3aBogatbcsa knieHtom B COBO nig 4yac 34iMcHeHHSA
onepauin, € enekTPoHHUM NigNMCOM KIieHTa, SKUin BignoBigae aHanory Noro BNacHOpPY4HOro nignucy.

Bci gokymeHTn, GaHKIBCbKi onepauii, AoroBopu, 3asBu, MiATBepAXeHHs KrieHTa npo O3HAWOMMEHHs 3
iHbopmauieto Towlo, WO iHilitorTbesa/yknagatoTeca/niaTesepaxytotbca B COBO B enekTpoHHOMY BUrnsAi i
nignucaHi/niaTBepaxeHi 3a gonomMoro BeeAdeHHs naponto OUIT (enekTpoHHOro mianucy), € enekTpoHHUMM
OOKYMEHTaMu i BBaXalOTbCHA TakuMu, WO MignncaHi BriacHOpPYYHUM nignucom KnieHTa Ta maloTb OfHaKoBY
IOPUANYHY CUMy 3 JOKyMEHTaMu y naneposin opmi, i He MOXyTb ByTn OCKapKeHi 4Yepes iX eneKTPOHHY
dopmy. EnektpoHHMM nignuc He Moxe OyTM BM3HAHO HEAIiCHMM 4epes3 Te, WO BiH He Mae craTycy
KBanicikoBaHOro eneKkTPoOHHOro NiANUCY Yn Yepes NOoro enekTPoHHy opmy.

5.2.7. EnekTpoHHui nignuc moxe 3actocoByBatuck B COBO npu yknagaHHi cTopoHamu 6yab-siknx JOrOBOpIB
abo npw nigTBepAXeHHi/ iHiuitoBaHHI KnieHTom Oyab-sikoi 6aHKiBCbKOT onepadii, B T.4. NnnaThkHOT onepadii 3a
Oyab-sakum PaxyHkom KnieHTa, Bigkpntum y BaHky.

5.2.8. byap-gka iHdopmauis, HagaHa KnieHTom fo bBanky nicna npoxomkeHHs KnieHToM npoueaypwm
ABTeHTUIKaLji, BBaXKaeTbCsl Takoto, WO HagaHa ocobucto KnieHTom Ta nignsrae 3actocyBaHHiO BaHkom B
nopsiaKy, BU3Ha4YeHoMy ummu lNpasunamm Ta YmMoBamu.

5.2.9. Mignucaxi KnieHtom Ta /abo baHkOM [OKYMEHTW, WO MOB'A3aHi 3 yKNageHUMu MpaBoYnHaMM,
36epiraloTbcsl baHkOM B eneKkTpoHHOMY BUMMAAi Ta MOXyTb OyTv HagaHi KnieHTy B mpunHATHIN ona BaHky
dopmi.

5.2.10. Mepenik nocnyr (onepadin), wo HagaeTbcsa KnieHTty 3 BukopuctaHHam COBO Bknovae:

. camocTiiHa peecTtpauis KopuctyBada Ta ABTeHTuUdikauis 3a gonomoroto naponis OLMT;

. BCTaHoBmneHHsi/amiHa PIN-kogy Ha Bxig B MobGinbHu GaHkiHr Ta Bxig B MoOGinbHWMIA GaHKiHr 3a
Binoutkom nansbuysa TouchlD, Face ID;

. 3BOPOTHIN 3B'A30K 3 6aHkoM (TenedoHHUI A3BIHOK, Viber, Telegram, Facebook Messenger);
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. CTBOpPEHHSI WWabnoHiB onepadin;

. CTBOPEHHS 3asBKkU Ha 3amoBneHHs [NMK/BipTyanbHoi M1K;

. nepernsig CucKy akTMBHUX BaHKiBCbKUX NPOAYKTIB KOPMUCTYBaYa Ta nepernsag getanen npogykTis;

. OTPMMaHHSA iHbopMaL,ii Npo 3anuLOK KOWTiB Ha PaxyHkax;

. nepernsig oCTaHHiX onepaui no PaxyHKy B MeXXax NpoAyKTy 3a 00paHui nepiog vacy;

. nepernsg aetanen 3gincHeHnx B COBO onepaui 3a PaxyHkamu;

. BMKOHAHHS nepekasy Mk cBoiMU PaxyHkamu;

. BMKOHAHHSI nepekasiB B Mexax baHky;

. MOMOBHEHHS OEeno3uTy / YacTKOBE 3HATTS KOWTIB 3 AEeno3nTy SKWO Le nepegbavyeHo ymoBamu
[orosopy 6aHkiBCbKOro Bknaay;

. BVMKOHaHHS Nepekasy 3a A0BiNbHUMM pekBisuTamu (B mexxax banky Ta CEN);

. KyniBna/npoaax iHo3eMHOi BanoTy;

. 3AIMCHEHHS NnaTexiB 3 PpaxyHKIB y HaUioHanbHiN BanoTi Ha onnaTy NOCNyr, iHWi nepepaxyBaHHS Ha
KOPUCTb ofepKyBadiB, AKi BU3Ha4veHi B [JoroBopi Npo NnpurMMaHHa nnaTexis, yknageHomy baHkom 3 OK;

. BMKOHaHHSI NepekasiB 3 KapTku Ha KapTKy, y TOMY Yichi iHWKnX 6aHKiB — pe3aeHTIB, 3 BUKOPUCTAHHAM
PEKBI3UTIB NNATIKHUX KAPTOK;

. OTPVMaHHSA KypciB BantoT Ta KanbKynAaTop KOHBEpTAaUii BanioT;

. ynpaeniHHA nimitamu gobosoi aktmeHocTI no MNMK/BipTyanbHoi M1K;

. TumM4YacoBe brnokyBaHHA Ta po3bnokyBaHHs K/ BiptyansHoi MK;

. 3miHa MIH-kogy po MK/BiptyansHoi MK;

. HagaHHs pekBi3nTiB BipTyanbHoi NK: Homep kapTku, TepmiH gii Ta CVV-kog;

o NOAaHHS 3asiBKM Ha 3MiHy (36iNbLUEHHS/3MEHLLEHHS) CYMWU KPEOAUTHOTO MiMITY;

. OTpMMaHHS iHdopmaLii NPo BriacHi 4oxoam Ta BUTPATK 3a paxyHKamu B pO3pi3i OKpeMux Kateropiv
[oxoAiB Ta BUTpaT Ta y BUrNs4i giarpamu;

o HafgaHHSA BaHKy po3nopsaKeHHS Ha BUKOHAHHS PEryNsipHUX NnaTexis;

. pO3MilLleHHs1 GaHKiBCbKOro BKknaay (4enosuty);

. BCTAHOBIEHHA Ta BiaMiHa nponoHrauii [oroeopie 6aHkiBCbKOro Bknagy (SKwo ue nependayeHo
BignosigHUM [JoroBopom GaHKiBCbKOro BKnagy);

. BIOKPUTTSA NOTOYHOMO PaxyHKy;

. BiOKPUTTS MOTOYHOrO paxyHKy, onepauii 3a SKMM MOXYTb 34INCHIOBATMCA 3 BMKOPUCTAHHSM
€reKTPOHHMX NnaTikHMX 3acobis Ta 3 Bunyckom BiptyaneHoi MMK;

. hopMyBaHHsI KBUTaHUi 3a BMkoHaHuMmn B COBO nnatexamu/nepekaszamu, BianpaBka KBMTaHLiNA Ha
agpecy enekTpoHHOI NowWTK/ iHWIi BapiaHTK iMNopTy Ta Bignpasku danny keuTaHuii 3 COBO;

. hopMyBaHHSA BMNUCKM 3a PaxyHKOM Ta BignpaBKka Takoi BMNWCKWM Ha agpecy enekTPOHHOI nowTw,
BkasaHy KnieHTom/ iHWi BapiaHTu iMNopTy Ta Bignpasku darny keuTaHuii 3 COBO;

. nepernsg TekctoBux/Push-cnosiweHsb, oTpuMmaHux Big baHky

. nepernag HOBUH LWOAO AisnbHOCTI baHky;

. reonokadist no o6’ektax 6aHky (6baHkomaTy BaHkKiB-NapTHePIB, BiadinNneHHs).

[aHui nepenik He € BMYEPNHUMM, Ta MOXe AOMOBHIOBATUCL 3 po3wmpeHHAaM dyHkuii COBO, nepeniky
DOaHKIBCbKMX NPOAYKTIB Ta CepBiciB.

5.2.11. BaHk ycTaHOBMOE NIMITU Ha 34INCHEHHS onepaLi 3a paxyHkamu 3a gonomoroto COBO. IHdopmauis
npo BcTaHoBreHi baHkoM nimiTK Ha 3aincHeHHs onepalin B COBO po3amiwyetbesa Ha OdiditHomy canTi baHky.
KnieHT mae npaBo 36inbwnTK NiMIT Anga 3giicHeHHs onepauii B COBO, B Mexax BcTaHoBNeHux baHkom
iHomBigyanbHux niMiTie. 30inbweHHs BbaHkom nimiTy onsa 3giicHeHHs onepauii B COBO 3gincHoeTbea Ha
nigcrtaei 3BepHeHHs KnieHTa 3a TenecdoHom Ao KoHTakT-ueHTpy baHnky. Onepauin Ha cymy noHag
BCTaHOBMEHUX MIMITIB 3AINCHIOITLCS 3a YMOBW 3BepHeHHs KnieHTa 6e3nocepeaHbo Ao baHky/BigaineHHs Ta
HadaHHSA KNiEHTOM NNaThKHOT iIHCTPYKUIT B naneposin dopmi.

5.3. ENIEKTPOHHI JOKYMEHTH

5.3.1. KnieHT, BUXoOsa4n 3 TEXHIYHUX MOXNIMBOCTEN CBOIX Ta baHky, Moxe nogaeBaTtn go OaHKy nnaTikHi
IHCTPYKUiT, 3asBKW, PpPO3NOPSMXEHHA Y BUMMAA4i €eneKTPpOHHUX [AOKYMeHTIB, BukopuctoBytoun COBO.
ENeKkTpoHHUN JOKYMEHT Ma€e OOHAKOBY HOPUAMYHY CUMy 3 NanepoBvM OOKYMEHTOM. EnekTpoHHui nignuc y
BUrMagi HaknageHoro naponto OLIM € 060B'A3k0BUM PEKBI3UTOM MNATXKHOT iIHCTPYKLii B €NeKTPOHHIN dhopMi.

5.3.2. BaHk npu obcnyroByBaHHi KnieHTa i3 3actocyBaHHAM COBO, nepeBipsie 3acobamu aBTOMaTM3auil
BaHKy BIiANOBIOHICTE HOMEpa paxyHKy nnaTHWKa i Moro kody, WO 3a3HadeHi B eNeKTPOHHIM nnaTikHin
IHCTPYKUIi, | TpMNMae uen AOKyMEHT A0 BUKOHAHHS, M1LIe SKLO BOHWU HanexaTtb uboMy KrieHTy.

5.3.3. BaHk npunmae 4o BUKOHAHHS NyLIe eneKTPOHHI AoKyMeHTU cBoix KnienTtiB — KopucTtysavis COBO, siki
nogatoTb ix y baHk y nopsagky, nepegbayveHomy [loroBopom. ENeKTpoHHi 4OKyMeHTH, ocpopmrieHi KnieHtamum,
DaHK npuiMae A0 BUKOHAHHA MPOTSroM 4acy, BusHaveHoro B [loroBopi. ENeKTpoHHi JOKYMEHTH iHilinoBaHi
KopuctyBauem B CABO npuiimatoTbes baHkoM uinogo6oBo Ta 06pobnsatoTbCa NO Mipi TEXHIYHOI MOXITMBOCTI
BaHky.
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5.3.4. EneKTpoHHi AOKYMeHTH, WO Haainwnm o baHky npoTsroMm onepadinHoro yacy, baHk BUKOHY€E B AeHb
X HagxoQKeHHs. ENekTpoHHI JOKYMEHTH, LLIO HaiiLwnuM nicns onepauinHoro Yyacy, baHk Moxe BUKOHyBaTu He
nisHile HacCTynHOro onepauiiHoro AHA. baHk Mae npaBo, ypaxoByloun BCTAHOBIEHI 3aKOHO4ABCTBOM CTPOKM
BMKOHAHHS NnaTiXKHUX onepauin, nependadnTy iHWI CTPOKM BUKOHAHHS MNAaTihKHMUX iIHCTPYKUi KnieHTa.

5.3.5. TMnartixHi iHCTpyKLii, Wo niaTBepmkeHi naponem OUI Ta HagaHi yepe3 COBO, BukoHyoTbca baHkom
B MEXax 3anuLLKy rpoLIOBMX KOWTIB Ha BignosigHoMy PaxyHky/TTK KrnieHTa Ta BignoBigHO 4O BMMOI YMHHOIO
3akoHoAaBcTBa YkpaiHu. [NnaTikHi iHCTpyKuii, niaTBepaxeHi naponem OLI, BaHk BUMKOHYeE BignoBigHO A0
PEKBI3UTIB LMX [OOKYMEHTIB Ta He Hece BiAMOBIAANbHOCTI 3a HEBIONOBIOHICTL/HEMNPABUNBHICTL TaKUX
PEKBI3NTIB.

5.3.6. PekBi3ntn nnatixHoOT iHCTPYKUIT, Wwo BukopucTtoBytoTbes B COBO, 060B'A3k0BO MatoTb MICTUTHK:

- paty i Homep;

- HaIMEHyYBaHHS, KOA NnaTHMKa Ta HOMep MOro paxyHKy;

- HaNMeHyBaHHs, KOA4 oJepXyBada Ta HOMEep MOro paxyHKy, HaMMeHyBaHHS HagaBaya nnaTpkHUX nocnyr
(6aHky) ogoeprkyBaya;

- CyMy uudppamu;

- MPU3HaYEHHS NnaTexy;

- eNEKTPOHHUI Niannc;

- iHWIi pekBi3nTK, AKLWO Taki nepegdayeHi Ans okpeMnx BuaiB nepekasis.

BignosiganbHiCTb 3a AOCTOBIPHICTb iHpOpMAaUi, WO MICTUTLCA B PEKBi3UTax NnaTiKHOI iHCTPYKUIi, Hece
KnieHT, sikuin Haknae Ha uen gokymeHT El1.

Onga iHiuitoBaHHs nnaTtikHoi onepauii KnieHt BBoanth Ao COBO Tinbkn miHiManeHui Habip peksi3uTiB
NNaTihKHOI iHCTPYKUIT, 3a Akumun BaHk mMoXe npoBecTu onepauito AONOBHUBLUM BeCb Habip pekBi3vTiB
aBTOMaTUYHO, B 3anexHoCTi Big Buay nepekasy/nnatexy Ta meHio COBO, 3 skoro npoBoauTbeA
nepekas/nnarix.

5.3.6.1 PekBi3nTu 3asiB1 Ha KyniBno/npoaax iHo3eMHOT BastoTh 3anoBHIOKTLCS Y NOPSAKY BU3HAYEHOMY
B n.1.3.7 Poaainy 1.3 [Jorosopy.

5.3.7. EneKkTpoHHUI OOKYMEHT CTBOPIETbCA 3a iHiuiaTuBow KnieHTa — KopuctyBaua COBO. llig uvac
iHiuitoBaHHs EnekTpoHHOro pokymeHTa 3acobamu CIOBO KnieHT Big cBoro iMeHi Haknagae Ha Uew
EneKkTpoHHUI OOKYMEHT CBil enekTpoHHMIA nignuc y surnsai OUIM napons.

5.3.8. CtBopeHHsaM EnektpoHHoro gokymeHta KnieHT gopydvae badky 3giicHiOBaTW OOroBipHE CrvCaHHS
nnaTtu 3a 3givicHeHy nnatikHy onepadito B8 COBO 3rigHo 3 Tapudamu baHky.

5.3.9. EneKkTpoHHMIN OOKYMEHT, WO He 3acBigYEHNN eneKTPOHHUM MiANMCOM, HE MPUIMAETHCS A0 BUKOHAHHS
BaHkom.

5.3.10. baHk nepegbayae nig 4Yac NPUAMaHHA ENeKTPOHHUX AOKYMEHTIB iHiUiioBaHMX Ta CTBOPEHUX 3
BukopuctaHHam COBO npoueaypy nepeBipku eneKTPOHHOro mignucy, npouedypy nepesipKky LinicHOCTI,
[AOCTOBIPHOCTI Ta aBTOPCTBA EMNEKTPOHHOIro JOKYMEHTY.

5.3.11. lMigTBepaxeHHsa KnieHToM 3anuTy Ha npoBefeHHs onepadii B CABO 34ilcHI0ETLCA B TakoMy NOPSAKY:
5.3.11.1. Ha 3anut KnieHTa Ha npoBegeHHa onepadii, COBO reHepye OL naponb i Bignpasnsie noro Ha
diHaHcoBMI HoMep TenedoHy KnieHta, 3apeectpoBaHomy y baHky.

5.3.11.2. MNicna otpumaHHa CMC-nosigomneHHa KnieHT 3aiincHioe nepeBipKy iHopmaLii npo onepadito, iy
pasi 3rogn, nepegae otpumanun OLM naponb oo BaHky wngxom BBeAEHHS MOroO Y BigMNoBiAHOMY PSAAOKY
nnaTtixxHoro cepsicy COBO.

5.3.11.3. Akwo 6yno seeaeHo BipHui OLMN naponb Ta PiHaHCOBMIN HOMep TenedoHy, 3 akoro Byno HagicnaHo
OUr naponb go COBO anga nigTBEpOKeHHA onepalil, 36iraeTbcs i3 3apeecTpoBaHuM y baHky iHaHcOBUM
Homepom TenedoHy KnieHta, BBaxaeTbes, Wo KrieHT nigTeepaus iHopmauio Npo onepadito i Hagas 3rogy
Ha il BUKOHaHHS.

5.3.12. 3pincHeHHs onepalin, 3okpeMa nnaTixHux onepaduii, B CABO BUKOHYETLCA nuLLe Nicns NpoBeaeHHSA
ABTeHTUiKkauii KnieHTa Ta 3 060B’A3K0BUM NiATBEPAYKEHHAM iHpopMaLii Npo onepadito 3a gonomoroto OLIIM-
naponto.

5.3.13. lMignucaHi KnieHTOM [OKYMEHTW B €neKTPOHHiN copmi, 36epiratoTbca BaHKOM B eneKkTpoHHOMY
BUIMAAI Ta MOXyTb 6yTu HagicnaHi KnieHty 3acobammn COBO (y pasi HassBHOCTi TEXHIYHOT MOXIMBOCTI TaKoro
HanpaBreHHs1), a TakoX ix komii MoXyTb ByTn HagaHi baHkom Ha nanepoBOMYy HOCIi Ha MUCbMOBMI 3anuT
KnieHTa.

5.3.14. BaHK npu BYMHEHHI NPaBOYUHIB, iHiLiioBaHMX knieHToM B COBO, nignvcaHHi NnaTiXHUX AOKYMEHTIB
3a iHiuinoBaHumm B COBO onepauismn, BUNUCOK 3a paxyHKamu, siki chopmytoTbea knieHTom B COBO,
BMKOPUCTOBYE rpadpiyHe BiATBOPEHHS €NEKTPOHHUX KoMl nignucy nocagoBoi ocobu baHky, nevatkn BaHky.
Taki po3gpykoBaHi JOKYMEHTU MOXYTb BUKOpUCTOBYBaTUCA KnieHTOM nuwwe Ans Moro nepcoHanbHux notped
i He MOXyTb ByTn BuKopucTaHi KnieHToM y BigHOCKHax 3 TpeTiMmn ocobamu B SKOCTi NigTBEPOAKEHHS 34iNCHEHHS
DaHkiBCbkMX onepauii. MpadivyHe BiATBOPEHHSA eNekTPOHHMX KOMil nignmMcy nocagoBoi ocobu baHky, nevaTku
BaHky Ha 3a3HayYeHnX JOKYMEHTaXx € BUKITIOYHO JOAAaTKOBOI ifeHTUdikaLlinHow o3Hakoto baHky. baHk He Hece
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BignoBiganbHOCTI 3a BukopucTaHHs KnieHTom posgpykoBaHux 3 COBO OoKyMeHTIB, siki MIiCTATb rpadiyHe
BiATBOPEHHS eNeKTPOHHUX KoM nignucy nocagoBoi ocobu baHky, neyatkn baHky.

5.4. PO3MILLEHHA BAHKIBCbKOIO BKNALY (AEMNO3UTY) 3ACOBAMU CABO

5.4.1. Po3amiweHHsa 6aHkiBcbkoro Bknagy 3acobamun CLOBO 3giricHoeTbes BignosigHo aa MNpaeBun Ta ymoB
HagaHHA GaHKiBCbKMX nocnyr Anst KrieHTiB-gisnyHmnx ocid B AT «AMPOIMPOCIIEPIC BAHK» Ha ymoBax
KOMMIEKCHOro ©OaHKIBCbKOro 0o6CryroByBaHHsi, YMOB BIiOKPUTTS BKNagHWX (OENO3WUTHWX) paxyHKiB Ta
3[iICHEHHS onepauin 3a uumKn paxyHkamu, Tapudis BaHky Ta 3 ypaxyBaHHSAM yYMOB 34iMCHEHHS onepauii B
COBO, Bn3HavyeHnx uumn Ymosamm BukopuctanHsa COBO.

5.4.2. Po3smiweHHa GaHkiBcbkoro Bknagy 3acobamu CLOBO 3aiicHIOETBCA NPOTAroM onepauiiHoro 4vacy
BaHky, a 3a HasiBHOCTi TEXHIYHOI MOXIMBOCTI B nicnsgonepauiiHun 4Yac Ta y BUXigHi (He poboui) gHi. Akwo
po3miweHHa Bknagy B COBO iHiditoeTbea KnieHToM y BuxigHui (He poboumnin) aeHb, [leHb po3MmilleHHst BKknagy
BCTaAHOBMIOETHCS AATOK HACTYMHOro poboyoro (onepauinHoro AHs1) baHky.

5.4.3. OdopmrneHHs JoroBopy GaHkiBcbkoro Bknagy B COBO 3giicHIOETbCS 3@ YMOBM OOCTATHBOI CyMU
KowTiB Ha PaxyHKy KnieHTa gns po3MilleHHs BKragy BignoBigHO A0 Bu3HaveHux KnieHTom ymoB. Y pasi
BiJICYTHOCTi OOCTaTHbOI CyMM KOLUTIB Ha paxyHKy KrieHTa, ornepauis po3miweHHs Bknagy B COBO He
3[iNCHIOETLCS.

5.4.4. YmoBow po3MmileHHs1 6aHkiBcbkoro Bknagy B COBO 3okpema e€:

- o3HanomneHHsa KnieHtom 3i 3amictom [paBuna, YMoB, 3asBuM Npo BIigKPUTTS BKMAgHOro (4enO3UTHOrO)
paxyHKy Ta po3milleHHs 6aHKiBCbKOro Bknagy, 3 [loBigkow npo cuctemy rapaHTyBaHHA BKnagis pisnyHmx ocib,
a TakoX NigTBEPAXEHHS OTPMMaHHS Ta O3HANOMITEHHSA 3 UUMU OOKYMEHTaMW LUNSAXOM BCTAHOBIEHHS
Nno3Hayk1 y BignoBigHOMy noni;

- niaTBepmkeHHA KnieHToOM akTyanbHOCTi HagaHux A0 baHKy gaHuX LWASIXOM BCTAHOBMEHHS MO3HAYkU y
BigNoOBigHUX nonsx. Y pasi 3MiHu umx gaHux, KnieHT 3060B’s13aHNn 3BEPHYTUCh 40 06CNYroByOHOro nNigpo3ainy
BaHky ansa HagaHHs BigNoBigHNX AOKYMeHTiB/iHdopMaLil Woao 3MiH.

Y pasi HenigTBepakeHHs KnieHtom B COBO gaHux/iHpopmalii, BU3Hau4eHuX y UboMy NyHKTi 5.4.4 onepaluis
po3miweHHs Bknagy B COBO He 3gicHIOETbCS.

5.4.5. CTOpOHM OOMOBWKXCH, LWLO MicLLeM cknagaHHs [JoroBopy 6aHKIBCbKOro BKMagy € MiCLe3HaXOMKEHHS
nigpo3ainy banky abo BigaineHHs BaHky, B skoMy 34iNCHIOETLCA 0O6CnyroByBaHHSA KnieHTa.

5.4.6. OdopmneHHs geno3ntHmx npoayktie B CHOBO 3A4ifcHIOETLCSA 3 ypaxXyBaHHAM Nporpam NosinibHOCTI
BaHky (y pasi ix HagBHoCTi). YMoBot odopmneHHs B CABO geno3ntHmMx NnpoaykTiB 3 ypaxyBaHHAM nporpamu
NOANbHOCTI ANsi NEHCIOHepIB, € HasBHICTb y BaHKy konii neHcinHoro noceigyeHHsa KnieHTa. Axkwo KnieHtom —
NeHCIOHePOM KOMisi MEHCIMHOro noceigyeHHA Ao baHky He Hagasanack, B Takomy pasi KnieHTy HeobxigHo
3BepHyTUCb A0 obcnyroByoyoro nigpo3ainy baxvky Ana HagaHHs Konii AoOKyMeHTa.

5.4.7. MMig yac odopmneHHsa goroBopy 6aHkiBcbkoro Bknagy 3acobamm COBO KnieHT, BUKOPUCTOBYHOUM
dyHKUilo nigbopy Aeno3nTy i3 3acCTOCyBaHHAM OEMO3UTHOMO KanbKynsaTopa, 3a3Hayae cymy, BanoTy Bknagy,
CTPOK poO3MileHHs Bknagy Ta obupae Bug (HasBy) Bknagy; obupae NOTOYHMIA paxyHOK (MnaTikHy KapTky),
BiaKpuTUA y BaHKy, 3 AKOoro 3a4iCHIOBaTUMETLCA Nepekas KOWTIB Ha BKNadHWA paxyHOK; Bkasye agpecy
€reKTPOHHOI nowTn Ans HagcunavHa BbaHkom enekTpoHHoi dopmu [doroBopy 6aHkiBCbKOro Bkragy Ta
JoBigkn npo cucTeMy rapaHTyBaHHA BKNagiB ¢isudHUX ocCib; ckacoBye abo 3anuviiae akTUBHOK YMOBY
nponoHradii Bkrnagy (skwo obpaHun KnieHTom Bug Bknagy nepegbayvyae MOXMMBICTb aBTOMATUYHOIO
NPOAOBXEHHS CTPOKY Aii BKNnaay).

5.4.8. [o MOMeHTy niaTBepmxeHHs onepadii po3milieHHss 6aHkiBcbkoro Bknagy sesegeHHam OLM, knieHT
nepeBipsic OCHOBHI NapameTpu [JorosBopy 6aHKiBCbKOro Bknagy, 30Kpema Taki: Bug (Hassa) Bknagy; cyma Ta
BanTa Bknagy; CTPOK 30epiraHHA KOLWTIB; PO3Mip MPOLEHTHOI CTaBKW; HasfBHICTb / BiACYTHICTb YMOBM
KaniTanisauii BiACOTKIB; HasiBHICTb/BIACYTHICTb YMOB LOCTPOKOBOIO pO3ipBaHHSA BKMaay; pPO3Mip MPOLIEHTHOT
CTaBkm nMpu [OCTPOKOBOMY pPO3ipBaHHi, Yy pasi HasfBHOCTI YMOB [JOCTPOKOBOrO  MPUNUHEHHS;
HaABHICTb/BIACYTHICTb YMOB aBTOMaTUYHOIO NPOAOBXEHHS; HAasBHICTbL/BIACYTHICTb YMOB YaCTKOBOIO 3HATTS;
HaABHICTb/BIACYTHICTb YMOB NOMOBHEHHS BKrady; MOPSAOK BUMMNATU MPOUEHTIB (LLoMicausa/B KiHUI CTPOKY);
HOMep MOTOYHOIo paxyHKy AN 3apaxyBaHHA NPOLEHTIB Ta NOBEPHEHHSA CyMU BKMaay; agpeca enekTpoHHOl
nowTu, Ha siky Bankom Oyae Bignpasnenuii [oroeip 6aHKIBCLKOro BKNaay B eNeKTPOHHIA hopMi.

5.4.9. CTOpoHM gomoBMNUCH, WO niaTeepmkeHHs KnieHtom B COBO onepauii po3milleHHs GaHKIBCbKOro
BKMaJy Ta OCHOBHUX napameTpiB Aorosopy wnaxom BeefeHHA OLI, ceigunte npo nignucaHHa KnieHTom
3asBu Npo BiOKPUTTS BKNAAHOrO (4en03WTHOr0) paxyHKy Ta po3MillleHHs 6aHkiBCcbkoro Bknagy (dpopma skoi
po3miweHa Ha OdidinHomy canTi baHky https://ap-bank.com/) Ta yknagaHHsa 3 AT « ATPOTMNPOCTIEPIC BAHK»
HoroBopy 6aHKiBCbKOro BKMagy Ha ymoBax, BuKNageHux y uin 3assi, NMpaBunax Ta ymoBax HagaHHSA
BaHKiBCbKMX nocnyr Ans knieHTiB-gisndHux ocid B AT « ATPOIMPOCIIEPIC BAHK» Ha ymoBax KOMMNIEKCHOro
DaHKiBCbKOro 06cnyroByBaHHs, YMOBaXx BigKpUTTS BKNagHWX (4EN03UTHUX) paxyHKiB Ta 34iMCHEHHS onepadin
3a uMmm paxyHkamum Ta Tapudax baHky, 3 akumu KnieHT 0O3HanMoOMMBCSH, 3 HUMW MNOrOKYETbCA Ta
3000B’sA3yETLCHA BUKOHYBATHU.

59


https://ap-bank.com/

MNPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCNYT ANA KNIEHTIB-$I3NYHUX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCHEPIC BAHK»

5.4.10. Mignucana KnieHtom 3a gonomoroto enektpoHHoro nianucy CABO 3asBa Ta BuKOHaHe BbaHkoMm
JopyyeHHs KnieHTa Ha nepekas KOLUTIB 3 NOTOYHOrO Ha BKNagHWin (4eno3nTHUIN) paxyHoK KrnieHTa € HanexxHum
NigTBEPKEHHSIM 404EPXXaHHSI CTOPOHaMM NMMCbMOBOI hopmm [loroBopy 6aHKiBCbKOro Bknaay.

5.4.11. CtopoHu gomoBunuch, Wwo baHk Hagcunae KnieHTy npumipHuk [JoroBopy GaHKIBCbKOro Bknagy Ta
[oBigKy Npo cucTemy rapaHTyBaHHS BKNagiB pisanyHMx ocib B eneKkTpoHHI dopMi Ha agpecy eneKkTPOoHHOT
nowwTn, BkasaHny Knientom B COBO.

KnieHT mae npaBo 3BepHyTUCb OO0 BbaHKy 3 MeTO MOBTOPHOrO HanpaBrfieHHs MpumipHuka [oroBopy Ha
enekTpoHHy nowTy, Ao KoHTpakT-ueHTpy baHky 3a TenecdoHom 0 800 300 170 (6e3kowTOBHO MO YKpaiHi) +38
(044) 392 93 73.

5.5. BCTAHOBIJIEHHA TA BIAMIHA ABTOMATUYHOI'O NPOOOBXEHHA CTPOKY OOrOBOPY
BAHKIBCbKOI'O BKIMAQY B COBO

5.5.1. BctaHoBneHHss abo ckacyBaHHs aBTOMaTUYHOrO MPOAOBXEHHS CTPOKY (MpOomoHrauii) Aairo4oro
Horoeopy OaHkiBcbkoro Bknagy B CIOBO 3mincHioeTbCs, SKWo BignoeigHM [doroeip 6aHKiBCbKOro Bknagy
nepenbavae MOXIMBICTE aBTOMaTUYHOIrO NPOAOBXEHHSA CTPOKY 30epiraHHs KOLUTIB.
5.5.2. BcTtaHoBneHHsi abo ckacyBaHHsSI NPOJSIOHrauii, BignoBigHO A0 ymMoB [loroBopy GaHKiBCbLKOro BKMaay,
30JACHIOETBCS OO OHA MOBEpHEeHHs Bknagdy. [Npwu uboMy, siKLWO AaTa NOBEPHEHHS BKMagy npunagae Ha
BUXiaHMI (He poboumnin) oeHb abo Ha nepwnin pobounin AeHb Nicnst BUXiQHOro (He pobo4Yoro) AHs, 3MIHUTK
yMOBM nporoHradii 3acobamu COBO MOXNUBO B O€Hb, SKN Nepeaye BUXigHoOMy (He pobovomy) aHto.
5.5.3. CTopoHM OOMOBWMAMCH WO nigTBEPMKEHHA KrieHTOM BCTaHOBNEHHS/ ckacyBaHHS MpONoHrauii
wnaxom BeegeHHs OLIM, ceigumTb npo HagaHHA KnieHtom go Badky BignosigHoi nucbMoBoi 3asBu npo
BCTaHOBMEHHS/BIAMIHY NPONOHrauii Bkrnagy, ska € HeBig' eMHO YacTuHOW [JoroBopy 6aHKiBCbKOro Bknagy.

5.6. OOroBIPHE CMUCAHHA KOLUTIB I3 PAXYHKIB KNIEHTA HA KOPUCTb KINIEHTA TA/ABO
TPETIX OCIB (PEFYNAPHI MIATEXI)

5.6.1. bBbaHkK 3gilcHIOE OOroBipHEe CnucaHHA KowTiB 3 PaxyHkiB KnieHTa Ha KopucTb TpeTix ocib Ta/abo Ha
BnacHi PaxyHku KnieHTa, siki BigkpuTi B BaHKy um iHLWLIOMY 6aHKy 3i BCcTaHOBEeHO KnieHTOM nepioguyHicTio Ta
Ha goikcoBaHy cyMy (perynsipHi nnaTtexi), Ha niacrasi po3nopsmpkeHHs KrieHTa Ha 34iACHEeHHsT nNnaTikHMX
onepauin, HagaHoro baHky KnieHtom 3acob6amun CLEO.
5.6.2. KnieHT Hagae po3nopsmKeHHs Ha [OOroBipHE CMMCaHHSA KOLWTIB LWsixoM cTBopeHHst B COBO
perynspHoro nnatexy. CTBOPEHHS perynspHoro nnatexy MOXMvBe 3 BUKOPUCTaHHSM PEKBi3WTIB paHille
3piicHeHnx KnieHtom nepekasis B CABO, 3 MOXMMBICTIO 3MiHM OKPEMUX PEKBI3UTIB (SKLLO MOXMBICTb TaKMX
3MmiH nepeabadvena B COBO).
5.6.3. Tlig yac cTBOpeHHa perynapHoro nnatexy KnieHT Bu3Hayae PEeKBI3WTWM MNNATIXHOI iHCTPYKLT,
nepioanMYHICTb BUKOHAHHSA NNaTikHMX onepadin 3 nepeniky goctynHux B CABO ymoB, Hanpuknaa: woaeHHo,
LLIOTWXKHS, LLIOMICSILS, 3@ JOBINbHUM NEPIoAoM i3 3a3HaYEeHHAM AT BUKOHAHHS NepLUOi NnaTikHOT onepadii 3
nepekasy KOLWTIB Ta nepioAy Ail perynapHoro nnatexy. [NoynMHaoum 3 Aatv HacTynHOI 3a 4aTo 3aKiHYEHHSA
nepiogy Ail perynsapHoro nnaTtexy, nnaTixHi onepauil He BUKOHYIOTbCS.
5.6.4. YcniwHe niaTBepAKEHHA AaHuX, wnsxom BBeaeHHs KnieHtom OLM, 3 mMeTol noro aBTeHTUdikaw,il
BaHkoM nig yac iHiuiloBaHHS NnaTikHUX onepadin (CTBOPEHHS, akTUBaLis perynspHoro nnaTtexy) TMmMm cammm
€ HaneXxHUMm YNHOM HagdaHo 3rofoto KrieHTa Ha BUKOHAHHSA BigNoBIiAHUX NAAaTKHUX onepawin.
[nsa BigknukaHHs KnieHTOM 3roan Ha BUKOHaHHS nNnaTiXkHUX onepauin KnieHT Hagae po3nopamKeHHS LWISXOM
BUAanNeHHs, AeakTueaLii BignosigHoro perynspHoro nnatexy B COBO 3 nigTeepmkeHHam OLIIM.
5.6.5. baHk npuiiMae 0o BUKOHAHHA PO3NOPSMKEHHSI HA BUKOHAHHSA MMaTidKHUX onepauii 3 AHA HaCTYMNHOro
3a gHeM CTBOPeHHSA (akTumBauii) perynapHoro nnaTtexy B COBO, a po3nopsamKeHHs Npo BigKMUKaHHS 3roam
Ha BMKOHAHHSA MNNATKHMX Onepauin 3 OHA HaACTYMHOro 3a OHEeM BuAANeHHsa (geakTuBalii) perynsipHoro
nnatexy 8 COBO.
5.6.6. 3a nocnyrn nepekasy kowTiB 3 PaxyHKy nig Yyac BUKOHaHHA BaHkom nnaTixxHUX onepadi KnieHT cnnavye
KOMICiiHy BMHaropogy BignoBiaHo o TapwudiB baHky, BCcTaHOBRMeHUX 3a oOCNyroByBaHHSA BiOMOBIOHOrO
PaxyHKy, 3 AKOro 34ifCHIOETLCH nepekas.
5.6.7. Wnaxom ctBopeHHa B COBO perynapHux nnatexiB KnieHT niaTBepaxye, WO BiH O3HANOMITEHUN 3
MpaBunamu Ta ymMoBaMu HagaHHs 6aHKIBCbKMX Nocnyr Ans knieHTiB-isandHmx ocid B AT « ATPOTIMPOCTIEPIC
BAHK» Ha ymoBax kKoMneKkcHoro 6aHkiBcbkoro obcnyrosyBaHHs), Tapudamm baHky Ta NorompkyeTbecs 3 HUMU.
5.6.8. baHk BUKOHyE nnaTikHi onepauii Ha nigcTasi po3nopsgkeHHA KnieHTa Ha 3AIMCHEHHS perynspHuX
nnaTexis B Mexax 3aruvLiKy KOWTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM BCTAHOBIIEHUX IiMITIB Ha 34iNCHEHHSA
onepadin 3a PaxyHkamu, yMOB, yknageHux 3 baHkom gorosopiB, Ta YMHHOMO 3aKOHO4ABCTBA.
5.6.9. baHk BUKOHYE nnaTtixHi onepauii 3 nepioguyHicTIo, BCTaHOBMNEHO KnieHTom y po3nopsagkeHHi. FAKwo
HagaHi KnieHTom po3nopsamkeHHs Ha 3A4INCHEHHS perynspHMX nnatexis nepeabadatoTb Aekinbka AOroBipHUX
cnucaHb 3 ogHoro PaxyHKy B oAHy fAaTty, To BbaHk BMKOHYE nepekasn kowTiB 3 PaxyHKy 3 ypaxyBaHHSM
HasABHOMO 3anuLLKy KOLITIB Ha PaxyHky.
5.6.10. Akwo aaTa BMKOHaHHS NNaTiKHOI onepavuii, BignoBigHO A0 BCTAHOBMIEHOI KIEHTOM MepiogMYHOCTI
BMKOHaHHSI PErynsipHoOro nnartexy, npunagae Ha BuXigHWA (Hepobo4yui AeHb), TO BUKOHaHHA BaHkom
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nnaTiXHOT onepadii 34iMCHI0ETBCS NPOTArOM HacTYMHOro onepadinHoro (po6o4voro) AHs.

5.6.11.baHk pobuTb cnpoby BMKOHATW NNaTikHY onepadito 3aBxan B dikcoBaHun yac 09:00. baHk BUKOHYE
nraTihkHy onepawito TiNbKM 3a YMOBW HAsiBHOCTI KOLUTIB Ha PaxyHKy, 4OTPMMaHHSA BCiX Nnpoueayp, Ta HasgiBHOCTI
TEXHIYHOT MOXITMBOCTI BUKOHATW NNnaTixkHy onepadito came o 09:00.

5.6.12. baHk He Hece BiaNoBiganNbHOCTI 3@ HEBUKOHAHHS PEryrisipHOro mraTexy:

- Yy pasi HegoCcTaTHOCTI KowTiB Ha PaxyHky KnieHTa cTaHOM Ha gaTty Ta 4Yac BWKOHAHHS NnaTiKHOT
onepadii, y ToMy ymcni Ans cnnaTtu KOMIcinHoi BuHaropoawm 3rigHo Tapudis baHky;

- y pasi HeBIQNOBIQHOCTI NNaTiXkHOI onepauii ymoBam, yknageHux 3 baHkoM OOroBopiB, BCTAHOBMEHMX
BaHkoM nimiTiB Ha 3AiicHeHHs onepauin 3a PaxyHkamu; HOPMaTMBHO-NPaABOBMM akKTamM Ta YMHHOMY
3aKoHO4AaBCTBY YKpaiHu;

- y pasi BiacyTHOCTi y BaHKy TeXHIYHOT MOXIMBOCTI BUKOHATU NNaTipk CTaHOM Ha AaTy Ta Yac BMKOHaHHS
nnaTexy.

5.7. MPUAMAHHSA BE3rOTIBKOBUX MNNATEXIB HA PAXYHKW OOEPXXYBAYIB B PAMKAX
AOroBOPY NMPO NPUNMAHHSA NNATEXIB, YKITAOEHOO BAHKOM 3 ®K

5.7.1. bBbaHk, B pamkax goroopy 3 ®K, sacobammn COBO 3aincHioe npuiiMaHHs 3 PaxyHkiB KnieHTiB, BigkpuTunx
y baHky 6e3roTiBkOBMX KOLWTIB Ans MOAanbLIOro Mepekady 3 MeTOK onnatyv nocnyr/ToBapy/iHWwmx
nepepaxyBaHb Ha KOpPUCTb OAEpXyBauiB, Bu3Ha4yeHux [OroBopoM nNpo MpuUAMaHHA nnaTexiB Ta 3a
pekBi3nuTaMm OfepXyBauiB, SKi BU3Ha4yaTbCs y [JoroBopi NPO NpMUMaHHS NnaTexiB B Mexax BCTAHOBMNEHUX
niMiTiB, WO PO3MILLYIOTLCA Ha canTi baHky.
5.7.2. Mig yac iHiyitoBaHHa KnieHTom nnaTixkHOi onepadii B COBO, baHk 34iicHI0OE HanpaBneHHs 3annty 0
BinniHroBoi cMcTemMn Ha OTPMMAaHHSA PaxyHKy Bif OAepXyBada i3 3a3HayeHHAM napaMmeTpiB, AKki BBEAEHI
KnieHToM nig 4ac iHiyiloBaHHA nnaTexy, WO O4HO3HAYHO iaeHTMdiKyloTb KnieHTa y ogepxkyBaya nnaTtexy. Y
BigNoBiab Ha 3anuT GinniHroea cnctema Hagae iHopmaLilo NPO paxyHoK Big ogepKyBaya, gka MoXe MICTUTH
cymy 3aboproBaHocTi KnieHTa, nepioa 3a sikuin BUCTaBNEHO paxyHOK, AeTanisauilo HapaxyBaHb, TOLO.
5.7.3.MNepea niaTBepakeHHAM nNnaTikHOT onepadii KnieHT nepesipsie BBe4eHi HUM napamMeTpu, CymMy nepekaay,
CyMy pO3paxoBaHOI KOMICii, Ta NigTBEpAXYyE PO3NOPSAXKEHHSA Ha BUKOHAHHA NNaTiXKHOI onepauii BBEAEHHAM
our.
5.7.4. baHKk Mae npaBo y OOroBipHOMY MOPSAKY cnvMcyBaTu KowTw 3 PaxyHky KnieHTa Ha cymy iHilinoBaHOT
KnieHTom nepekasy Ha KOpUCTb ogepxKyBaya Ta Komicii baHky, y pasi ii HasBHOCTI BignosigHo go Tapudis
BaHky, nicna oTpyMaHHA NigTBEPOKEHHS NPO 3apaxyBaHHSA Nepekasy Ha KOpUCTb OTpMMyBaYa y GinniHrosin
cucTemi.
5.7.5. BaHk 3gincHioe nepekas npunHAaTUX Big KnieHTa kowTiB Ha paxyHok ®K B Mopsaky, BU3HA4YEHOMY
ymoBamu [loroBopy npo npuiMaHHa nnatexis. [NoganbLui po3paxyHku 3 ogepxysadamu 3airicHioe ®K.
5.7.6. BaHk He Hece BigNOBIAANbHOCTI 3a He 3apaxyBaHHA / HECBOEYACHEe 3apaxyBaHHS KOLUTIB Ha paxyHOK
ofepxyBaya, 3a He OTpUMaHHA / HECBOEYaCcHe OTPUMaHHSA ofepXyBayeMm iHdopmauil Npo NPUAHATUI Bifg
knieHTa baHkOM nepekas Ha KOPUCTb OAEPXKYBaYa, AKLLIO HaBeAeHi 06CTaBUHM BUHMKIN HE 3 BUHN BaHky.
5.7.7. WWnsixoM iHiUitoBaHHSM NnaTiKHOI onepavuii KNnieHT Hagae cBol 6e3BigknuMyHy 3rofy Ha nepefaBaHHs
BaHkoMm 1noro nepcoHanbHUX AaHux Ao GinniHroBOI cMCTeEMU B MeXax, ki HeoOXiaHi ANst BUKOHAHHSA nepekaay.

5.8. BIDKPUTTA MOTOYHOIO PAXYHKY

5.8.1. BigkpuTTa MOTOYHOro paxyHky 3acobamu COBO 3ginicHioeTbes BignosigHo Aa [Npasun Ta ymoB
HagaHHA GaHKiBCbkUX nocnyr Ans KnieHTtiB-gisnyHmnx ocid B AT «AMPOIPOCIIEPIC BAHK» Ha ymoBax
KoMnnekcHoro 6aHkiBcbkoro obcnyroByBaHHS, YMOB BigKpUTTA Ta 0BCnyroByBaHHSA MOTOYHMX paxyHKiB Ta
3iCHeHHs onepauin 3a umMn paxyHkamu, Tapudis baHky Ta 3 ypaxyBaHHAM yMOB 3iNCHEHHS onepauin B
COBO, Bn3HavyeHnx uumn Ymosamu BukopuctanHsa COBO.

5.8.2. BigkpuTTa noTto4Horo paxyHky 3acobamm COBO 34ilcHI0ETECA NPOTAroM onepauiiHoro yacy baHky,
a 3a HasIBHOCTI TEXHIYHOT MOXIMBOCTI B NicAsionepawinHniA Yac Ta y BuUxigHi (He poboui) aHi.

5.8.3. YMoBolo BigkputTs notouHoro paxyHky B CBO 3okpema e€:

- 03HarioMneHHs KnieHtom 3i 3mictom Npasuna, YMoB, 3asiBu Npo BiAKPUTTA NOTOYHOIO paxyHky (Jorosopy),
3 [loBigKkoIO NpPO CUCTEMY rapaHTyBaHHS Bknagie pisavdHMx Ocib, a TakoX NiATBEPKEHHS OTPMMaHHs Ta
O3HaMOMIIEHHS 3 LMW JOKYMEHTaMM LWINAXOM BCTAHOBSIEHHSA NO3HAYKM Y BigMOBigAHOMY MOSi;

- nigTBepoKeHHs KnieHTOM akTyanbHOCTi HagaHux 00 baHKy AaHuX WNSAXOM BCTAHOBMEHHA MO3HAYKWN Yy
BigNOBigHUX Nonsx. Y pasi 3MiHu unx gaHunx, KnieHT 3000B’s3aHuin 3BepHYTUCh 40 06CNYroByo4Ooro nigpo3giny
BaHky ansa HagaHHs BigNOBIOHUX LOKYMEHTiB/iHGopMaLil oo 3MiH.

Y pasi HenigTBepmkeHHs Knientom B COBO gaHux/iHdopmaldii, BuU3Ha4yeHux y uboMy nyHkTi 5.8.3 BigkpnTTS
pPaxyHKy He 34iNCHIOETLCS.

5.8.4. Tlig 4ac BigkpuTTA NOTOYHOrO paxyHky 3acobamu COBO KnieHT BU3Havae BanioTy paxyHKy; BKasye
agpecy eneKkTpoHHOI NowTn Ans HagcunaHHsa baHkom enekTpoHHOoT hopmu [loroBopy 6aHKIBCBKOro paxyHKy
Ta [JoBigkM Npo cucTemy rapaHTyBaHHS BKNagiB gisaudHux ocib.

61



MNPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCNYT ANA KNIEHTIB-$I3NYHUX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCHEPIC BAHK»

5.8.5. CtopoHu gomosunucs, wo nigteepaxeHHs Knientom B COBO onepalii BigKpUTTS NOTOYHOrO paxyHKy
wnaxom BBeaeHHs OLUIM, ceigumTb npo nignucaHHa KnieHToM 3asiBU npo BiAKPUTTA MOTOYHOIO pPaxyHKy
(bopma sakoi posmiweHa Ha OdiuinHomy cawnti banky https:/ap-bank.com/) Ta yknaganHa 3 AT
«AIrPOIPOCIEPIC BAHK» [loroBopy 6aHKIBCbKOro paxyHKy Ha ymMoBax, BUKnageHux y uin 3assi, lNpaeunax
Ta ymMoBax HagaHHsi 6aHKIBCbKMX Nocnyr aAns KnieHTiB-gisnvHmx ocié B AT «APOTNPOCIIEPIC BAHK» Ha
yMOBax KOMIMEKCHOro GaHKiBCbKOro OOCMyroByBaHHA, YMOBax BiOKpUTTA Ta OOCMYroByBaHHA MOTOYHUX
paxyHkiB Ta 34iNCHEHHS onepauin 3a uMMmun paxyHkamun Ta Tapudax baHky, 3 akumu KnieHT o3HaioMmuscs, 3
HUMW MOTOXYETHCSA Ta 3000B’sI3yETHCA BUKOHYBATMU.

5.8.6. CtopoHu gomoBunuck, Wwo baHk Hagcunae KnieHTy npumipHuk [JoroBopy 6aHKiBCbKOro paxyHky Ta
[oBigky npo cuctemy rapaHTyBaHHs BKNafiB (pisndHMX OCib B €NeKTPOHHI bopMi Ha afgpecy eneKkTPoHHOI
nowTu, BkadaHy Knientom B C1BO0.

5.8.7. Crtoponu norogunu, wo lMignucana KnieHtom 3asBa Ta Bigkputun BaHkoM PaxyHOK € HanexHum
NigTBEPKEHHSIM A0Aep)XKaHHS CTOPOHaMM NUCbMOBOI hopmMu [JoroBopy 6aHKIBCbKOro paxyHKy.

5.8.8. KnieHT mae npaBo 3BepHyTMCb 00 BaHky 3 METOK MOBTOPHOrO HampaBneHHs npuMipHuka [Jorosopy
Ha eneKkTpoHHY nowTy, Ao KoHTpakT-ueHTpy baHky 3a TenedoHom 0 800 300 170 (6e3KowITOBHO Mo YKpaiHi)
+38 (044) 392 93 73.

5.9. BIOKPUTTA NOTOYHOIO PAXYHKY, ONEPALLIT 3A AKUM MOXYTb 30IACHIOBATUCS 3
BUKOPUCTAHHAM ENEKTPOHHUX NINATDKHNX 3ACOBIB

5.9.1. BigkpuTTa NOTOYHOIO PaxyHKy, onepaudii 3a SKUMU MOXYTb 3AINCHIOBATUCHA 3 BMKOPUCTaHHSAM
€NeKTPOHHMX MnaTikHUX 3acobiB 3acobamn COBO 3gincHoeTbCa BignoBigHO Aa NpaBun Ta yMOB HagaHHS
BaHKiBCbKMX nocnyr Ans knieHTiB-giandHux ocié B AT « ATPOIMPOCIIEPIC BAHK» Ha ymoBax KOMMNEKCHOro
BaHKiBCbKOro 06CnyroByBaHHs, YMOB BiAKpUTTA Ta 06CryroByBaHHS MOTOYHUX paxyHKiB, onepauii 3a SkuMmu
MOXYTb 3AIACHIOBATUCA 3 BUKOPUCTAHHAM ENEeKTPOHHMX nnaTtikHux 3acobiB (gani PaxyHok 3 [1K) Ta
34iNCHEHHS onepalin 3a uMn paxyHkamun, Tapudis baHky Ta 3 ypaxyBaHHAM yMOB 34iNCHEHHS onepauin B
CIOBO, Bn3HaueHux uumm Ymosamm BukopuctanHs CIOBO.

5.9.2. Bigkputta PaxyHky 3 K 3acobamu COBO 3aincH0eTbCs NpoTAarom onepadiiHoro vacy baHky, a 3a
HasIBHOCTi TEXHIYHOT MOXITMBOCTI B MicnsonepauiiHin Yyac Ta y BuxigHi (He poboui) aHi.

5.9.3. Ymosoto BigkpuTTa PaxyHky 3 K B COBO 30kpema €:

- o3HanomneHHs KnieHtom 3i 3mictom [MpaBun, YmoB, 3asiBM Npo BIiAKPUTTS MOTOYHOIO PaxyHKy i Buaaudy
nnatixHoi kapTkm (Jorosopy), 3 [oBIOKOIO MPO CUCTEMY rapaHTyBaHHS BKragiB (pisnyHMx ocib, a Takox
NigTBEPOKEHHA OTPUMAHHSA Ta O3HAWOMMEHHS 3 UMUMKW OOKYMEHTaMW LUNSXOM BCTAHOBMEHHS MO3HAYKW Y
BignoBigHOMY norni;

- niaTBepmkeHHA KnieHToOM akTyanbHOCTI HagaHux A0 baHKy gaHuX LWASiXOM BCTAHOBMEHHS MO3HAYku y
BigNoBigHUX nonsx. Y pasi 3aMiHu umx gaHunx, KnieHt 3060B’a3aHnin 3BepHYTUCh 40 06CNYroByo4oro nNigpo3ainy
BaHky anga HagaHHs BigNOBIgHUX SOKYMeHTiB/iHopMaLii LWoao 3MiH.

Y pasi HenigTBepaxeHHs KnieHtom B COBO gaHux/iHpopmalii, BU3Ha4YeHMX Y LibOMY NyHKTi 5.9.3 BigkpuTTA
PaxyHky 3 K He 3aincHI0ETbCS.

5.9.4. Tig yac BigkputTa PaxyHky 3 K 3acobammn COBO KnieHT BU3Ha4ae BantoTy paxyHKy Ta obupae tvn
DOaHKIBCbKOro MpoayKTy, B paMkax AKoro BigkpuBaeTbcsi PaxyHok 3 K (3a HasiBHOCTiI TEXHIYHOT peanisauii);
BKa3ye agpecy enekTPOHHOI MOoWTU AN HagacunaHHs baHkom enekTpoHHoi doopmu [JoroBopy 6aHKIBCbKOro
paxyHKy Ta [JoBigkn Npo cuctemy rapaHTyBaHHSA BKNagis gisudHux ocib.

5.9.5. Bacobamu COBO. KnieHTy HagalTbcsa pekBi3nTn BipTyanbHOI nnaTikHOT KapTu, Aki HeobxigHi ans
30INCHEHHS NNaTKHUX onepawin.

5.9.6. CrtopoHu gomoBunuchb, Wo niateepmkeHHs KnieHtom B COBO onepauii BigkputTa PaxyHky 3 K
wnaxom BBegeHHa OUI, cBiguute npo nmignucaHHsa KnieHToM 3asBu Npo BigKPUTTA MOTOYHOIrO PaxyHKy i
Bugadi MNnatikHol kapTu/BipTyanbHoi nnatixHoi kapTu (opma akoi poamiwieHa Ha OdiliHomy canTi BaHky
https://ap-bank.com/) Ta yknagaHHs 3 AT «ArPOIMNPOCIIEPIC BAHK» [oroBopy GaHKIBCbKOTO paxyHKy Ha
ymMoBax, BUKnageHux 3assi-aHkeTi, [NpaBunax Ta ymoBax HagaHHsS 0aHKIBCbKUX NOCNYT AN KIIEHTIB-Pi3nyHMX
ocio B AT «AIrPOIMPOCIIEPIC BAHK» Ha ymoBax KOMMIeKCHOro GaHKiBCbKOro obcnyroByBaHHA, YMoOBax
BIOKPMTTSE Ta 0OCNyroByBaHHs MOTOYHMX paxyHKiB, onepauii 3a SKUMU MOXYTb 3AiicHBaTuca 3
BMKOPUCTAHHSIM EMNEeKTPOHHUX NNaTikHMUX 3acobiB Ta 34iNCHEHHS onepaLin 3a uuMu paxyHkamu Ta Tapudax
BaHky, 3 akumu KnieHT 03HahoMMBCS, 3 HUMW NOTOAXKYETLCA Ta 3000B’A3YETLCA BUKOHYBATH.

5.9.7. CropoHu gomoBunuck, wo baHk Hagcunae KnieHTy npumipHmk [JoroBopy GaHKIBCbKOrO paxyHKy Ta
[JoBigky Npo cucTemy rapaHTyBaHHA BKNagiB disn4HUX OCIO B €MeKTPOHHIN hopmi Ha agpecy eneKTPOHHOI
nowwTu, BkasaHy Knientom B COBO.

5.9.8. CropoHu norogunnu, wo MNignucana KnieHtom 3asBa - aHkeTa Ta BigkpuTun baHkom PaxyHok 3 K €
HaneXxHuM NigTBepPOKEHHAM JOAEPXKaHHS CTOPOHaMM NMMCbMOBOI hopMm [JoroBopy 6aHKIBCbKOro paxyHKy.
5.9.9. KnieHT mae npaBo 3BepHyTUCb 40 BaHKy 3 MeTo NMOBTOPHOrO HanpaBfeHHa npuMmipHUka [orosopy
Ha enekTpoHHy nowTy, Ao KoHTpakT-ueHTpy BaHky 3a TenedoHom 0 800 300 170 (6e3kowTOBHO MO YKpaiHi)
+38 (044) 392 93 73.
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5.10. NPABA TA OBOB’A3KU CTOPIH

5.10.1. BaHk 3060B’sA3aHMI:

5.10.1.1. 3abesnedyBatu goctynHictb COBO B Mepexi IHTepHeT, a Takox YHKLIOHYBaHHS CUCTEMM 3
ypaxyBaHHsIM LUnx YMoB Ta [paBui B Mipy CBOIX TEXHIYHUX MOXIMBOCTEN Ta akocTi pobotn CLBO;

5.10.1.2. MNMpuiAmaTn O BMKOHAHHSA Ta BUKOHYyBaTW €NeKTPOHHI OKyMeHTW KnieHTa, nigTBepoKeHi naponem
OUll, Ta HagaBaTy iHLWI NocnyrK, y T.4. iHopMaL,iiHi, 3rigHO 3 NepenikoM 3asHadeHMM LMK NpaBunamm Ta
YMoBaMu Ta B Mipy CBOiX TEXHIYHMX MOXNMBOCTeN Ta sikocTi pobotn CABO;

5.10.1.3. He posronowlysaTtu TpeTiMm ocobam iHdopmaLio Woao AianbHOCTI Ta diHaHcoBoro ctaHny Knienrta,
sika cknagae 6aHkiBCbKy TaeMHuuto KnieHTa, 3a BUHATKOM BMNagkis, nepeadayeHnx YUHHUM 3aKOHO4ABCTBOM
Ta BHYTPIWHIMX HOPMATUBHUMW AOKyMeHTaMu BaHky.

5.10.2. BaHK Ma€e npaBo:

5.10.2.1. PoswuptoBaTtu nepenik nocnyr, siki Hagatotecst baHkom 3a gonomoroto CABO.

5.10.2.2. B 6yab-akuin Yac 3a BracHOLO iHIiLiaTMBOK Ta Ha BNAaCHUI po3cyn 3MiHUTKM YMOBMK 4OCTyny Ta/abo
kopuctyBaHHa COBO 3 noeigoMneHHaAM npo Taki 3MmiHM KrnieHTa y nopsgky, nepegbaveHomy UMMuK
MpaBunamu.

5.10.2.3. BumaraTu Big KnieHTa gogaTtkoBi LOKYMEHTI Ta BigOMOCTI, WO AaloTb 3MOry BM3HA4YMTM METY Ta
€KOHOMIYHNA CeHC hiHaHCOBMX onepauin Ta 3yNUHUTU NPOBEOEHHS (DiHAHCOBUX onepauilt 3a paxyHkamu
KnieHTa y pasi HeHagaHHs Ha 3anuT baHKy yTOYHeHHs iHdopmalii 3rigHO BUMOT 3akoHoA4aBcTBa YKpaiHu.
5.10.2.4. 3abnokysatu goctyn Knienta go COBO y pasi HacTtaHHsA 6yab-AKOi 3 HACTYNHNX YMOB:

- 3gincHeHHsA 3 (TpbOX) nocnine Hesganux cnpob Beoay [epcoHanbHOro naponio;

- 3gincHeHHsA KnieHTom gin, wo nepelukogkaTb BukopnctaHHio COBO iHwumu KopuctyBavamu;

- Ha nigcTaBi 3aaBW/3BepHEHHA KnieHTa.

5.10.2.5. bnokysatu goctyn go COBO y pasi BukopuctaHHsa KnieHTom ons 3gincHeHHA JOCTyny TEXHIYHMX Ta
nporpaMmHux 3acobiB, WO He BignoeigatoTb BMMoram baHky, abo BUMHEeHHst KnieHToM iHWwuX Ain, wo He
BignoeigatoTb BUMoram lNpaBui, a TakoX 3 MeTO 34IMCHEHHS NPOdINaKTUYHMUX Ta PEMOHTHUX pobiT. Kpim
Toro baHk Mmae npaBo 6OnokyeBatM pgoctyn go COBO npu HasiBHOCTIi 0OCTaBMH, $Ki cBig4aTb nNpo
HecaHKuUioHoBaHe/ HenpaBoMipHe BukopucTtaHHa COBO abo BMHMKHEHHS y BaHKy migo3pw Woao MMOBIPHOT
3arpo3un He3akoHHoro BukopucTaHHa COBO.

5.10.2.6. BigmoBuTtn KnieHTy y npuimanHi Ta/abo BUKOHaHHIi ENEKTPOHHOro AOKYMEHTY, HadaHoro 3a
pornomoroto  COBO, Ta/abo npu3ynMHMTU BUKOHAHHA NNATPKHUX — Onepauii/iHCTpyKuin, 3asB  Ha
KyniBnto/npogax/obmiH iHO3eMHOI BanoTu NpU HasiBHOCTI (hakTiB, WO cBig4aTb Npo nopyweHHA KnieHTom
YMHHOrO 3aKOHOAABCTBA, BaHKIBCbKUX NpaBust 0POpPMIIEHHS NAATHKHUX IHCTPYKLii, y BUNaaKy HEBIAMOBIAHOCTI
onepauin KnieHTa Bumoram BanOTHOrO 3aKOHOAABCTBA, Y pasi BUHMKHEHHS CYMHIBIB y OiNCHOCTI NNaTixXHOI
IHCTPYKUii Ta 3aKOHHOCTI NMPOBEeAEHHSA MMaTiXKHMX Onepauind, a TakoX Yy BUMNaAKy BCTAaHOBMEHHS, WO Taka
onepauis MiCTUTb O3Haku onepadii, aka nignarae piHaHCOBOMY MOHITOPWHIY BignoBigHO A0 3akoHy YKpaiHu
“Mpo 3anobiraHHa Ta npoTugilo neranisauii (BiAMMBAHHIO) [OXOAIB, OAEPXKaAHUX 3IOYMHHUM  LUFISIXOM,
(hiHaHCYBaHHIO Tepopun3amy Ta (hiHaHCYBaHHIO PO3MOBCIOIKEHHS 36pOi MacoBOro 3HULLEHHS”.

5.10.2.7. 3gincHioBaT MoaepHisadito cuctemn COBO Ta/abo BnpoBamkyBaTH i BinbLu gockoHani BepCii.
5.10.2.8. 3gincHioBatM TumyacoBy 3ynuHky COBO ans npoBedeHHsA NpodinakTuyHuMx pobiT, npyu uboMy
3a3HadeHi gii He NoTpebyoTb NoNepegHbOro NoroAKeHHsa KnieHTis;

5.10. CnucyBsaTtu B OroBipHOMY nopsaky 3 PaxyHky KnieHTa LwnsxoM JOroBipHOro CnMcaHHsa BapToCTi MOCHYT,
HapgaHux Bankom 3rigHo 3 Tapudamu bBaHky y cTpoku, po3mipax i nopsiaky, BU3HaAYeHMX BignoBigHO A0
Horosopy, Npasun, YmoB Ta Tapudis.

5.10.3. KnieHT 3060B’A3aHuUn:

5.10.3.1. JoTpumyBaTtucsa nonoxeHb gaHux MNpasun npu poboTi B cuctemi COBO.

5.10.3.2. Anga npoBeneHHs Knientom B CABO onepadin 3a ceoiMm/imn PaxyHkom/amu, a Takoxx OTPUMAHHS BiJ
BaHky iHopmauinHux nocnyr, Hagatn o baHky Bu3HadeHy BaHkoMm iHpopmauito 3 MeTor YycnilHOoro
npoxomkeHHa KnieHTom npoueaypu AsTeHTudiKauii B cucteMi; BusHadyeHy COBO iHdopmadito 3 mMeTor
CcTBOpeHHs1 baHkoMm Bif iMeHi Ta B iHTepecax KnieHTa nnaTikHUX iIHCTPYKLUiA B eNeKTPOHHIA dhopMi.

5.0.3.3. HagaBatu BaHKy iHwWYy iHdopMauito, sika HeobxigHa BaHKy, 3 MEeTO HaneXHOro BUKOHAHHS CBOIX
30008B’s13aHb 3a Lumu Mpasunamu.

5.10.3.4. B cBoix npaBoBigHOCMHax 3 bBaHKOM BUMKOPUCTOBYBATM ENEKTPOHHWA  nignuc npwu
nignucaHHi/niaTBepmKeHHi  Oyab-akMX  OOKYMEHTIB, onepadin, yrog (npaBounHiB) KnieHTa, wWwo
iHiLilOOTbCS/YKTagaTbCA B €NEKTPOHHOMY BUIMA4,.

5.10.3.5. 3gincHioBaTK onnaTty nocnyr, HagaHux baHkom, 3rigHo 3 Tapudamu baHky y cTpokn, po3mipax i
nopsiaKy, BU3Ha4YeHux BianosigHo ao forosopy, MNpasun tTa Tapudis;

5.10.3.6. He 3pgincHioBatn B COBO pfii, WO MOXyTb NPU3BECTU OO HEMOXNMUBOCTI iHWKUM KopuctyBadam
nocTinHo abo TumyacoBso BukopuctosyBat COBO.

5.10.3.7. HecTu pu3ukK i BClO BignoBiganbHICTb 3a HECaHKLiOHOBaHE BUKOpUCTaHHS JloriHa, NepcoHanbHoro
naponto Ta naponto OLM.

5.10.3.8. BukoHyBaTw iHWi, BU3Ha4eHi MNpaBunamm 4n ymoBamMu NpoaykTiB 0608’3k KnieHTa, 3okpema Lwoao
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onepadin, wo 3aincHiototeca Knientom B CABO;

5.10.3.9. BukopuctosyBatn cuctemy COBO BukNOYHO Ans onepain, He MNOB’sA3aHUX 3i 34INCHEHHAM
NiANPUEMHUNLBKOI AiSiNbHOCTI, He3aneXHol NpogeCiNHOT AisNbHOCTI, Ta HE3aKOHHOT AiANIbHOCTI.

5.10.3.10. 3abe3neunTn HeQOCTYMHICTb AaHuMx ABTeHTUiKauii (iHaAMBigyanbHOi 0bnikoBoi iHpopmauii) ans
TpeTix ocib, y T.4. YnNeHiB poauHKu, 30Kpema He 3b6epiratu Ui AaHi y BinbHOMY AOCTyMi Ha Byab-AKkOMy HOCIi
(manepoBOMy, €MEeKTPOHHOMY TOLLIO);

5.10.3.11. Y Bynaaky nigo3pu Woao HecaHKLiOHOBaAHOro A0CTyNy Ao iHAMBIAyanbHOI 06MikoBoi iHpopmalii, a
TakoX y BMNagKy BTpaTW (Kpagikkv) iHOuBigyanbHoOI obnikoBoi iHgopmauii Ta/abo MoBGinbHOro MpUCTPolLo,
HOMep sIKOoro BM3HayeHwun y [loroBopi/3assi Ha nigknioYeHHs, abo Npu BUSIBMEHHI BMNAAKiB 34iINCHEHHS 3a
paxyHkom (-amu) KnieHTa onepadin, Wwo He Oynu HMM CaHKUiOHOBaHi, UM B OyOb-sKMX iHLWIMX BuUNagkax
KomnpomeTadii iHaMBigyansHOI 06MikoBoi iHhopmaLii HeranHo 3BepHyTUCA 00 baHky;

5.10.3.12. NMpwn 3BepHeHHi TenedoHom Ao baHky KnieHT 3060B'a3aHMN HagaTu AaHi 4Ns BCTAHOBMEHHST MOro
ocobu (npouenypa igeHTUdikauii) Ta Ha BMMOry npadiBHuka BigaineHHs BbaHky/KoHTakT-LeHTpy HagaTu
[oaaTkoBi BigoMocTi npo cebe.

5.10.3.13. BukopuctoByBaT Ha MOOINBHOMY NPUCTPOI (CMapTdOH, MfaHLWeT TOLLO), Ha SIKOMY BCTaHOBIIEHO
MoGinbHMIA 3aCTOCYHOK), MepcoHanbHOMY KOMM'loTepi (Ha sikoMmy BcTaHoBrneHo Web-moaynb) cy4vacHe
aHTMBIpyCHe nporpaMHe 3abe3nedyeHHs i CBoe4acHO BCTAHOBIIOBATU Ha HbOMO OHOBIIEHHS aHTUBIPYCHNX 6a3.
5.10.3.14. KnieHT noromxyeTbcs 3 TUM, L0 pO3yMie BCi pu3nku, Noe'si3aHi 3 BukopuctanHam CLBO B uinomy;
PO3rofioleHHAM iHOUBIQyanbHOT 0bnikoBoi iHdopmauii: JloriHa, MNMepcoHanbHoro naponto, naponsa OLIM, a
Takox Byab-sKol iHpopmaLii Npo CBOT paxyHKM, WO € BaHKIBCbKOT TAaEMHULLEIO Ta Npy 34INCHEHHI 4OCTyny A0
COBO He 3 BnacHoro komn'totepa abo MobinbHOro NPUCTPOID, Ta HECE BCHO BiAMNOBIAANbHICTb 3a Taki BUNagKu;
HECaHKLIOHOBaHMM Ta HeHaneXxHnMm BUkopucTaHHam JloriHa, MNepcoHanbHoro napons, napons OLI Ta Hece
BiANOBiAanNbHICTb 3a 30UTKK, 3aBAaHi LUMMKU OigsMU, HEMNOBIAOMMNEHHSIM abo HEeCBOEYaCHUM MOBiAOMMEHHAM
HUM BaHky Wwoao 3miHu hiHaHcoBoro Homepa TenedoHy. MNpu ubomy KnieHT Hece BClo BignoBiganbHICTb Ta
3BiNbHAe bBaHk Big Gyab-siKOi BiANOBIAANBHOCTI, WO MOXEe BMHUKHYTWU Yy 3B'A3KYy 3 BignpaBneHHAM BbaHkom
naponto OLM Ha horo nonepedHin cdiHaHcoBMI HoMep TenedoHy; 3i 3aincHeHHsam goctyny go COBO yepes
poboye micue (Komm'loTep, MOBINbHMIA MPUCTPIN ToLWLO), WO He obnagHaHe 3acobamu aHTUBIPYCHOro Ta
MEPEXEBOro 3axucTy, Ta 3 TWM, LLO Hece BCH BignosiganbHiCTb Ta 3BiNbHAe baHk Big Oyab-skoi
BiANOBiganbHOCTI, NOB'A3aHOI 3 BiACYTHICTIO aHTMBIPYCHOIO Ta MEPEXEBOro 3aXUCTY.

5.10.3.15. MNepep niaTBepaxeHHsM onepalii B COBO nepeBiputn Ta nepekoHaTuch, Wwo CMC-noBigoMneHHs
3 OUMN BignpaBneHo baHkom (Mae OyTn 3azHavyeHo AP BANK).

5.10.3.16. Y BunagKy BUHWKHEHHS Byab-Akux nigo3p Wwono HegoTpUMaHHs (HEBUKOHAHHSA) YMOB, BU3HaYeHNX
MpaBunamu/¥YmoBamu, a Takox y pasi HagxogkeHHst Ao KnieHta 3anuty Big 6yab-skoi ocobu (y T.4., Ha4ebTo
Big baHky 3aranom abo Big okpemoro npauiBHuka baHky) Wwoao po3kpuTTa (NOBIGOMMEHHS, nepeaadi TOLWO)
KnieHTom noro iHgueigyaneHoi 06nikoBoi iHpopmalii, 4n B Oyab-SKMX iHWKMX BUNagkax KomnpomeTadii JaHux
noBigoMuTK Npo ue baHk.

5.10.3.17. 3aivicHioBaTK cnnaTy KOMICii Ta iHWKX NnaTexis BignoBigHO YMOB GaHKIBCLKOro 06CnyroByBaHHs,
a TakoX 3gincHioBaTK onnaTy GaHKiBCbKMX NOCNyr, HagaHux 3a gonomoroto COBO, BiANOBIOHO A0 YMHHMX Ha
MOMEHT HagaHHsa BaHkom BignosigHoi 6aHkiBCbkoi nocnyru Ta Tapudis baHKy Ha Taki nocnyru;

5.10.3.18. JotpumyBaTtuca BumMor baHky wopo 3abesneveHHss 6e3nekn Ta HamnexHoro obCryroByBaHHS
KnieHTiB, B TOMY 4mchi, npu oTpumaHHi 0yab-sikoi 6aHkiBcbkoi nocnyrm 3 gonomoroto COBO.

5.10.3.19. CBoevacHO BCTAHOBIOBATU OOCTYMHI OHOBMEHHS onepauifiHol CUCTEeMW i AodaTKiB Ha CBOEMY
MOBIiNbHOMY MPUCTPOI Ha SIKOMY BCTaHOBNEHO MOBiNbHWUI 3acTocyHOK BaHky Ta 3gincHoeTbes Bxig B COBO,
ONSA HanexHoro oTpumaHHa nocnyr yepes3 COBO.

5.10.3.20. Npwu 3miHi PiHaHcOBOro HoMepa TenedoHy KnieHT 3060B’a3aHuin HagaTn 6e3nocepeaHbo Ao baHky
/ BipgineHHs 3asBy Npo 3MiHy iHaHCOBOro Homepa TenedoHy.

5.10.3.21. KnieHT camocTinHO mMae 3abe3neynTn HeJOCTYNHICTb ANA TPeTiX OCid BMKOPUCTaHHA KOoMOGiHauil
noro JloriHa Ta NepcoHanbHoro naponto Ta naponis OLI.

5.10.4. KnieHT mae npaBo:

5.10.4.1.0cobucTo kopuctyBatuca COABO (nuwe disnyHa ocoba, sika yknana 3 baHkom JoroBip).

5.10.4.2. 3gincHioBatn goctyn go COBO y Oyab-Akun yac 3a BracHUM 6axaHHAM 24 rogvHu 7 OHIB Ha
TWXKOEHb.

5.10.4.3. Y 6yab-aKkuiA 4ac 3a BnacHUM GaxkaHHSIM Ta Ha BriacHU po3cys 3MiHMTK MNepcoHarnbHWn Napons.
5.10.4.4. ®dopmyBaTtu, NiaTBEPIKYBaATU Ta HagaBaTu baHky 3a gonomoroto COBO enekTpoHHI JOKYMEHTH;
5.10.4.5. 3a BnacHuM OaxaHHAM 3MiHUTU IHAaHCOBUIMN HOMep TenedoHy wnsaxoM 6e3nocepenHboro
3BepHeHHs 0o baHKy Ta HagaHHS BigNoBIQHOT 3asBu.

5.10.4.6. CamoCTiHO 3AiNCHIOBaTK yNpaBniHHA niMiTamy Jo60BOI akTMBHOCTI Ha NNaThKHMMMW KapTkamu B
MeXax MakCUManbHO MOXIMBUX MiMITIB, BCTaHOBIIeHUX baHkoMm.

5.10.4.7. Y Oyab-gkMi Yac 3a BIacHOM iHiliaTneoto 3abnokysatu goctyn o COBO wnsxom 3BepHEHHS 00
KoHTakT-ueHTpy BaHky.

5.11. FAPAHTII, BIAMOBIJANBbHICTb TA IHLLI YMOBU
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5.11.1. baHk He Hece BignosiganbHOCTI nepea KnieHToM y BUNaaKy, siKLWO nopyLleHHst bBaHKOM NonoXxeHb LinX
MpaBun ctano HacnigkoM TexHi4HuX 360iB y poboTi anapaTHUX i NporpaMHMx 3acobiB, ski 3abe3nevyoTb
NpPoBeOEHHS onepaviin.
5.11.2. KnieHT Hece BignoBiganbHICTb 3a BCi onepauii, iHiLinoBaHi, 34iIMCHEHI 3 BMKOPUCTAHHAM Ta 3a
pornomoroto COBO, B TOMy umcni KnieHT Hece Bci pu3uku, MNOB’A3aHi i3 34iACHEHHAM onepauin 3
BUkopuctaHHam COBO.

5.11.3.KnieHT 3as8Bnsie Ta NOrogXyeTbCcsa 3 TUM, LLIO HECe NMOBHY BiANOBiganbHICTb 3a 30UTKM, 3aBaaHi baHky,
KnieHty abo TpeTin 0cobi BukoHaHHAM BaHkoM nnaTtikHOT iIHCTPYKUii, niaTBepakeHoro naponem OLM.

5.11.4. KnieHT camOCTinHO i B noBHOMYy 06csa3i Hece BigNOBiAanbHICTb 3a BCi HACMiAKW, CAPUYUHEHI
34iNCHEHHsM JOCTYyny Ta/abo iHiuiloBaHHAM NNaTikHUX onepauini TpeTimu ocobamu, y pasi oTpUMaHHS HAMMK
iHdopmauii npo JloriH, NMepcoHanbHun napones Yu napons OLIM B 6yab-sikuin cnocib, 3okpema ane HeBUKITHOYHO
yepe3 GeanocepenHe 3 HEODEPEXHOCTI UM 3 BigoOMa NoBiAOMMEHHA KnieHTOM 3a3HayeHoi B LbOMY MYHKTI
KOHGiaeHUinHOT iHdopmaLii TpeTim ocobam, nigbopy Tpetimm ocobamu JloriHy Ta naponis, TOLLO.

5.11.5. Y BuMnagky HeBMKOHaHHsSI KnieHTOM MOKMageHUX Ha HbOro ODOB’A3KIB, MOB’SA3@HNX 3 BUKOPUCTAHHSIM
COBO, BignoeigHo Ao uux lMpaBun, WO Npu3Beno Ao 3anogisiHHs baHky 30MTKiB, 40 AKMX MPUPIBHIOKOTLCA
rpowosi cymu, BunnadeHi baHkom 3a Hacnigkamyn 3aCTOCOBAHUX KOHTPOIOIYMMU OEPKaBHMMMW OpraHamm
hiHaHCOBUX CaHKLin Ta/abo NO30BHMX 3asB YK NPETEH3IN, Npea’ siBneHnx go baxky 3 6oky KrnieHTa abo TpeTix
ocib, BiAHOCHO onepadin 3a paxyHkamu, KnieHT cnnadye baHky wtpad y NOBHOMY po3Mmipi Takmx 30UTKIB 3a
KOXXHUI BUNaAoK MOPYLUEHHS CBOIX 3000B’A3aHb.

5.11.6. 3rigHo 3 nonoxeHHsMu umx MNpasun KnieHT nigTBepaXye, WO BiH B MOBHIA Mipi O3HaWOMMEHUn 3
NOMNOXEHHSAMMW 3aKkoHOA4aBCTBa YKpaiHu y cdepi KpMMiHanbHOI BignoBiaanbHOCTI 3a BYUMHEHHS AiA, WO MakTb
O3Haku WwaxparncTea Ta/abo waxpanctea 3 PiHaHCOBUMU pecypcamum.

5.11.7. KnieHT niaTBepaxXye CBOE PO3YMiHHS i 3rogy 3 TuM, WO NiABULLEHI PU3NKN 38 BMKOPUCTAHHS
iHdopMauiiHux pecypcie IHTepHeT Hece KnieHT, B Ton yac, sk baHk He Hece BignoBsiganbHOCTI 3a Byab-sKki
BTpaTh abo 30MTKK, SKMX NPSIMO Y1 ornocepeakoBaHo 3a3HaB KrieHT 4m TpeTi ocobu BHACMiAOK BUKOPUCTAHHS
iHdbopmauiHNX pecypciB IHTEPHET YN HEMOXIMBOCTI iX BUKOPUCTAHHS.

5.11.8. baHK Hece BignoBiganbHICTb 3a iIHPOPMYBaHHS KITiEHTa NPO CUCTEMY rapaHTyBaHHS BKNadiB isnyHmNX
ocib, wWo 3gincHoeTbest baHkom B ToMy umcni 3 BukopucTaHHsaMm COBO: o3HaliomneHHst 3 [oBigkoto npo
CUCTeMy rapaHTyBaHHS BKknagiB i3nyHux ocib, iHwumm ymoBamu. [ligTBepaxeHHss KnieHTa npo
O3HanomIieHHs 3 [1oBiOKOK MpPO cUCTEMY rapaHTyBaHHs BknagiB disnyHux ocid B COBO B enekTpoHHOMY
BUMMSAi, BBAXAETLCA NiANUCAHMM BriaCHOPYYHUM nignucom KnieHTa.

VI. YMOBU HAOAHHA TA OBCITYITOBYBAHHSA KPEOAUTY ANA 30IMCHEHHSA OMEPALIN 3
BUKOPUCTAHHSAM ENEKTPOHHUX MITATRKHUX 3ACOBIB

Lli YmoBn HapaHHA Ta OOCMyroByBaHHS KpeauTy Ans 34INCHEHHS onepauii 3 BUKOPUCTaHHAM
€reKTPOHHMX NNaTiXxHMX 3acobiB (Hagani - YMOBU) BU3HAYatoTb 3aranbHi yMOBM Ta Nopsagok HagaHHA baHkom
KpeauTy, CTPOK KpeamTyBaHHSA, NMOPSAOK HapaxyBaHHSA NPOLEHTIB 3a MOro KOPUCTYBAHHSA, CTPOKU Ta Nopsaok
noraweHHs1 306o0B’s3aHb 3a Kpegutom Ta iHWOi 3aboproBaHocTi, NpaBa Ta o6oB‘a3kM KnieHTa Ta baHky, ix
BiAMOBIganbHICTb, @ TakoX iHWI yMOBW, Ta € MybniyHol npono3uuicto (oepToro), Aka po3MilleHa Ha
ogilinHomy caunti baHky Ta y npuMmilleHHi ycTaHoBw/BigaineHHs BaHky, pasom i3 3asBOI0 - aHKETOH Ha
BIOKPMTTSI NOTOYHOIO PaxyHKy i BUAady nnaTixkHOiI KapTKM 3 Yinom Ta TexHonorieto payWave (B 6ygp — dkin
penakuii YiHHIM y BaHky Ha MOMEHT T nignucaHHs, aani 3asBa-aHkeTa) ka MiCTUTb YMOBW KpeauTy, a Takox
MpaBunamu Ta ymoBaMu HagaHHs 6aHKiBCbKMX nocnyr Ang KnieHTis-gisndHmx ocié B AT « ATPOTMPOCTIEPIC
BAHK» (gani - MNMpasuna) Ta Tapudamu Ta ctaBkamu baHky, cknagatoTe KpegntHunm gorosip.

KpeanTHuin gorosip yknageHun y BignoBigHOCTI Ta Ha ymoBax [loroBopy KOMMMEKCHOro 6aHkiBCbKoro
0obcnyroByBaHHS Ta € MOro HEBIA‘€EMHOK YAaCTUHOLO.

KpeanTHuin Jorosip BBaXaeTbCH YknageHuM B AeHb OTpumaHHsa baHkom 3asaBu-aHkeTn.

6.1 3aranbHi NONOXeHHs

6.1.1.baHk Hapae Knienty Kpeaut B bopMmi BigHOBMOBaNbHOI KPeAUTHOI MiHil LUASXOM BCTaHOBMEHHS
KpeauTHOro NiMiTy, Skni Moxxe 6yTn BUKOPUCTaHUI NS 34iINCHEHHS TOTIBKOBMX Ta 6e3roTiBKOBMX onepadin.
6.1.2. Kpeout HagaeTbCs Ha CnoXuBMi Lini.

6.1.3. baHk Hapgae KnieHTy KpeauTt B cymi, L0 He nepeBuLLye BcTaHoBNeHoro baHkom KpeautHoro nimity.
Mpu ubomy, KnieHT NpoTAroM CTPOKY KpeauTyBaHHS Mae NpaBo Nicnsi noBepHeHHs Kpeauty abo Moro YactuHu
oTpumyBaTu KpeauT 3HOBY B Mexax ycTtaHoBrneHoro baHkom KpeautHoro nimity.

6.1.4. BctaHOBNEHHA/NPOAOBXEHHS CTPOKY Ail KpeanTHOro niMiTy Ta BU3Ha4eHHS MOro po3mipy 34INCHIOITHCS
3riHO pilleHHs ynoBHOBaXeHoro opraHy baHky Ta Ha nigcTtasi BigomocTen HagaHux baHky KnieHtom. MNpu
NPUIHATTI pPIlUEHHS MpPO BCTaAHOBMNEHHSA/MPOAOBXKEHHA CTpoky il KpeauTtHoro nimity baHk kepyeTbes
BHYTPILUHIMX HOPMATVBHUMW AOKyMEeHTaMu baHky Ta YWHHMM 3aKOHOOABCTBOM.

BaHk Mae npaBo 3ameHLWwyBaTK abo 30inbLyBaTn po3mip KpeguTHoro nimity, B TOMy Yncni 3a 3anutom KnieHTa.
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KnieHT Hapae npamy Ta 6e3yMOBHy 3roy LWoA0 NpUAHATTA BGyab-akoro po3mipy KpegutHoro nimity,
BCTaHoBneHoro baHkom Ta nosigomneHoro KnieHTy wnsxom HagicnaHHa SMS-nosigoMneHHs Ha diHaHCOBUIA
Homep MoGinbHoro TenedoHy KnieHTa.

Mpo BiAMOBY Yy BCTaHOBMEHHI/3MiHIi po3mipy KpeauTtHoro nimity baHk nosigomnse KnieHta 3acobamu
€NEeKTPOHHMX KOMYHIKaLiHUX CUCTEM, 30Kpema 3aTenedoHyBaBLUM Ha hiHAHCOBMI HOMepP MOOINbHOro
TenedoHy KnieHta.

6.1.5. 3060B’A3aHHA BaHKy 3 KpeanTyBaHHS BUHUKAE B AeHb HadaHHSA (BCTaHOBMeHHs) baHkom KpeguTHoro
nimiTy, BigNoBIiAHO A0 pilleHHs YNOBHOBaXeHOro opraHy baHky npo HagaHHa Kpeauty.

CTpokK KpeanTyBaHHs cTaHOBUTbL 12 MmicsauiB Big Aaty BcTaHoBneHHs baHkom KpeantHoro nimity.

3i cnnuMBOM BKasaHOro CTPOKY, CTPOK KpeaMTyBaHHS MPOAOBXYETbCA KOXHOIO pady Ha HacTynHi 12
KaneHaapHuX MicsuiB 3 BpaxyBaHHAM Bumor n.6.1.4 umx lNMpaBun Ta Ha ymoBax, Bu3HaydeHux KpeautHum
OOroBOPOM, Y pasi BiACyTHOCTi 3anepeyeHb byab-akoi i3 CTopiH.

KpeouTtHuin gorosip nepegbavae MOXNUBICTb aBTOMATUHHOIO NPOAOBXKEHHSA CTPOKY KpeOAUTYBaHHSI KOXHOTO
pasy Ha 12 micsuiB Ta Ha ymoBax, Bu3HayeHnx KpeamtHum gorosopom, npo wo baHk iHpopmye KnieHTa He
MeHwe HiX 3a 30 (TpuausTb) KaneHZapHUX OHIB OO AaTW 3aKiHYEHHS CTPOKY KpeauTyBaHHS. CTOpOHM
noroannu, Wo Take MOBIAOMIEHHST 34IMCHIOETLCS 3acobamMm enekTPOHHUX KOMYHiKauinHux cuctem (SMS —
NnoBigOMITIEHHS, iHOPMYBaHHS Ha doiHaHcoBUIM HoMep TenedoHy KnieHTa Ta/abo agpecy eneKkTpoHHOT NOLWTH,
HapgaHoi KnieHTom go baHky, Ta/abo wnsaxom BigobpaxeHHst BianoBigHOI iHopMmalLii B ocobuctomy kabiHeTi
Knienta B Cuctemi gmnctaHuinHoro 6aHkiBcbkoro obcnyroByBaHHss AP Bank, Towo). [orosip BBaXaeTbcs
aBTOMaTUYHO MPOJOBXEHUM y BUNagKy BiACYTHOCTI 3anepedeHb OyAab-koi i3 CTOpiH, B T.4. HE HagaHHS
KnieHTom nnMcbMOBOi 3asBK NPO BigMiHY NPOAOBXEHHSA CTPOKY KpeauTyBaHHs. [MMcbMOBY 3asiBy Npo BigMiHy
NPOAOBXEHHSA CTPOKY KpeauTyBaHHSA KnieHT Hagae BaHKky [0 AaTu 3akiHYeHHs CTPOKY KpeOuTyBaHHS.
lMucbmoBa 3asBa HapaeTbcs KnieHTom o BaHKy 3 BMKOPUCTaHHAM OMILiNHWX KaHaniB 3B’A3Ky BaHky
(ocobucTo B npumiweHHAX baHky, nowToto Ha agpecy baHky, nogadi knieHTom NoBiAOMNEHHSA Ha canTi baHky
Yyepes “©opMy 3BOPOTHOMO 3B’A3Ky” TOLLO), AATOK NOAAHHS BBaXXAETbCH AeHb OTPMMaHHS 3asasu baHkom. Y
BUNagKy nogaHHs KnieHTom NMcbMOBOI 3asiBX NPO BiAMiIHY NPOOOBXEHHS CTPOKY KpeauTyBaHHA 0o baHky B
nopsgKy Ta Ha YMOBaXx, BU3HAYEHUX B LIbOMY MYHKTi, CTPOK KPEAWUTYBAHHS BBaXKAETbCA TaKMM, LLO CMSIMB Ha
HaCTYMHUI AeHb MiCNSA HAaCTaHHA AaTh 3aKiHYEeHHS CTPOKY KpeauTyBaHHS.

Mpo NpunHATEe BaHKOM PiLLEHHSI MPO NPUNWHEHHST KPEAUTYBAHHS Y 3B’A3KY 3i CMSIMBOM CTPOKY KpPeauTyBaHHS
(4eproBoro cTpoky KpeauTyBaHHS1) baHk iHdbopMye KrnieHTa He MeHLwe Hixk 3a 15 (MAaTHaguaTh) kKaneHaapHUx
OHIB 0O JaTu 3aKiHYEHHS CTPOKY KpeauTyBaHHS. CTOPOHU NOroawnu, Wo Take NoBigOMIEHHS 34iACHIOETLCS
3acobamm enekTPOHHUX KOMYHiKauinHux cuctem (SMS-iHdopmyBaHHS Ha iHaHCOBUA HOMep TernedoHy
KnieHta Ta/abo agpecy enekTpoHHoI nowTu, HagaHoi KnieHtom o baHky Ta/abo wnaxom BigobpaxeHHs
BignosigHoi iHdopmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi AucTaHUiiHOTO GaHKIBCLKOroO
o6cnyrosyBaHHs AP Bank Ta / abo 3aTenecdoHyBaBLUn Ha hiHaHCOBMI HOMeP MOBinbHoro TenedoHy KnieHta
TOLO).

Y pasi npunuHeHHA KpeauTyBaHHA Yy 3B’A3Ky 3i CMMBOM CTPOKY KpeAWUTYBaHHSA BiAnoBiAHO A0 YMOB LIbOrO
nyHkTy 6.1.5 Po3giny VI lNMpasun, baHk npunuHae HagaHHsa Kpeauty Ta ckacoBye KpeantHui nimiT. KnieHT
3[iMiCHIOE NoralleHHs1 3ab60proBaHoOCTi Y NOpPAAKY, BU3HadeHomy Lumu Mpasunamu.

6.1.6 CTOpPOHM BCTAHOBIIOKTH, WO 3060B’A3aHHA BaHky 3 HagaHHA Kpeauty He € 6e3BigknuyHum. baHk mae
©e3ymoBHe NpaBo 6e3 nonepeaHbOro NoBigoMneHHsa KnieHta B O4HOCTOPOHHBOMY NMOPSAAKY BiAMOBUTUCS Bif
HagaHHsa KpeguTy.

6.2 Mopspok HapaHHA Ta noraweHHA Kpeauty Ta iHWoi 3aboproBaHocTi 3a KpeauTHum goroBopom
6.2.1 HapgaHHa BaHkom KpeguTy 34IMCHIOETBCS LUNAXOM 3apaxyBaHHS KPeAWTHUX KowTiB Ha PaxyHok,
BiOKpMTUI KNieHTy y BaHky 3rigHo [JoroBopy 6aHKiBCbKOro paxyHky, onepadii 3a SKMM MOXYTb 34INCHIOBATUCS
3 BUKOPUCTaHHAM eeKTPOHHMX NnaTikHux 3acobis (gani — PaxyHok).

6.2.2 KpeauTt HagaeTbCA y pasi NnepeBuLLEHHS CyMX BUTPAT 3a NNaTikHOK onepauieto Hag CyMO 3anuLLKy Ha
PaxyHky nig 4yac obniky 3a PaxyHKOM BuaaTKOBUX nNaTbkHMX onepauin, 3gincHeHmx KnieHTom 3
BuKopucTaHHaM K abo ii pekBi3uTiB, iHLIMX 3aKOHOA4ABYO BCTAHOBMEHMX MMATKHUX IHCTPYMEHTIB, ¥ TOMY
yucni cnnaTu KoMicinHoT BUHaropoam banky BignosigHo oo Tapudis baHky.

6.2.3 MoraweHHsa Kpeauty Ta iHwWOi 3aboproBaHocTi 3a KpeanTHMM LOroBOPOM 34JIMCHIOETBCS 3@ PaxyHOK
KOLUTIB, L0 HaaxoaaTb Ha PaxyHOK LUMSAXOM AOroBipHOro cnucaHHs baHkoM cymu KowTiB 3 PaxyHKy B Mexax
HasiBHOI 3aboproBaHoOCTi, ane He Oinblie 3anuwKky KowTiB Ha PaxyHky Ta 3 ypaxyBaHHSM 4YeproBoCTi
norawueHHs 3aboproBaHocCTi.

6.2.4 Npun HagxomKeHHi Big KnieHTa KowTiB Ha PaxyHoK, noraleHHsa 3aboproBaHocTi KnieHTa 34incHI0eETbCS Y
HaCTYMHi YeproBocCTi:

- MPOCTPOYEHa CyMa OCHOBHOI 3aboproBaHocTi 3a Kpeautom ta npocTpoydeHi npoueHTn 3a Kpegutowm,

- MPOCTpOYEHa Cyma 3a MOHaA iMITHOK 3abOpProBaHICTIO Ta MPOCTPOYEHi MPOLEHTU 3a MOHaANIMITHOK
3aboproBaHicTIo;

- cyma CTpokoBoi 3aboproBaHocTi 3a Kpeautom Ta HapaxoBaHi npoueHTu 3a KpeauTtom 3a nonepefHin
Po3spaxyHkoBun nepiof;

- cyMa noHagniMiTHOT 3ab0proBaHOCTi Ta NPOLEHTM 3a NOHaANIMITHO 3a60proBaHiIcTIo;
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— wTpadu, NeHi, Ta iHWi HeyCTONKN Ta NnaTexi 3a HeHanexHe BUKOHaHHA 3000B’A3aHb Ta iHLWI nnaTexi,
nepenbayeHri uumn MNpasunamu Ta Tapudamu baHky.

3a00BOMEHHA BMMOI KOXHOI HACTYMHOI 4epry 34IACHIETbCS Micnst MoBHOI cnnatn  KnieHTom cymun
3aboproBaHoOCTi 3a NoNepeaHbOoK YEProto.

KnieHT Hagae baHky npaBO CaMOCTIMHO NpUAMaTK PilLEHHS, 3 ypaxyBaHHSM BUMOI YMHHOIO 3aKOHO4aBCTBa,
LWoAO 3MiHM YeproBOCTi MoralleHHs 3aboproBaHOCTi Ta 3apaxoByBaTW KOWITW, SKi cnucytoTbed BbaHkom
LUNSAXOM [OroBipHOro cnmcaHHsi abo HanpasreHi KnieHToMm Ha noraleHHs 3aboproBaHocTi. baHk iHdopmye
KnieHTa y nucbMoBii dopMi Ha A10ro 3anuT Npo 3acCTOCOBaHY YepProBiCTb MoralleHHs1 3aboproBaHoCTi.

6.2.5 [Ina 3abes3neyeHHs noraweHHa Kpeauty Ta iHWOI 3aboprosaHocTi KnieHT 3060B’s3aHUin cnnavyeaTu
O60B’A3KOBMIN MiHIManNbHW NNATK HE Ni3Hille AaTu 3aBepLueHHst Po3paxyHKOBOro nepioay y pasi HagBHOCTI
3aboproBaHOCTi MO KPeaUTy CTaHOM Ha AaTy noyaTky Lboro Po3paxyHKOBOro nepioay.

Cyma 060B’A3K0BOro MiHiManbHOro nNnaTexy po3paxoBYETbCH SK:

- 5% Big cymn ocHoBHOI 3aboprosaHocTi No KpeanTty ctaHom Ha gaTy noyatky Po3paxyHkoBoro nepiogy;
- CyMa MnpoLeHTIB 3a kopucTyBaHHs KpegouTtom, HapaxoBaHa 3a nonepefHiin Po3spaxyHkoBuin nepiog 3a
NPOLIEHTHOIO CTaBKot (6a30BOHD);

- CyMM MpOCTpoYeHoi 3aboproBaHoCTi 3a Kpegutom Ta HapaxoBaHMMMW MPOLEHTaMW 3@ KOPUCTYBaHHS
Kpegutom (y pasi HasiBHOCTI);

- cyMa noHaaniMiTHoi 3aboproBaHOCTI Ta MPOLEHTU 3a NOHAAMIMITHOK 3ab0ProBaHICTHO;

- HenoraweHi wrpadw Ta koMicii 3rigHo TapudiB 6aHKy (y pasi HasBHOCTI).

Cyma 060B’A3k0BOro MiHiManbHOro nnaTtexy He Moxe O6yTu MeHwow Hix 50,00 rpmBeHb ane He BinbLuoto
3anuuky 3aboprosaHocTi 3a Kpegutom.

6.2.6 Ons cnnatn O60B’A3kOBOr0 MiHiManbHoro nnatexy KnieHT 3000B’a3aHui 3abe3neunt BHECEHHS
HeobXxigHOI cymm KOLWTiB Ha PaxyHOK Ao 3aBepLueHHss Po3paxyHkoBoro nepiogy. [py LboMy, Npy NONOBHEHHI
PaxyHky, 3okpema 3 BukopuctaHHam [IK Ta ii peksisauTtiB, KnieHT noBMHEH BpaxoByBaTW CTPOKU
3apaxyBaHHs/00niKy HagXomKeHHs KowTiB Ha PaxyHok, Bu3HaueHi n. 3.3.1 Posginy Il Mpasun.

[na 3abe3neyeHHss cBoedacHoi cnnatyu O60B’SI3KOBOr0 MiHiManbHOro nnatexy peKoOMeHOOBaHUM CTPOK
BHECEHHSI KOLWTIB Ha PaxyHok 0o 25 uncna micsiua Po3paxyHKOBOro nepiogy y pasi HasiBHOCTi 3a60proBaHoCTi
no KpeauTy CTaHOM Ha JaTy nodaTky Lporo Po3paxyHKOBOro nepiogy.

6.2.7 Y Bunagky He BHeceHHs1 KnieHTom cymyn OBGOB’A3KOBOrO MiHiManbHOro nraTexy B MOBHOMY 00CA3i
NpoTAroM NoTo4Horo PospaxyHkoBoro nepiofy, HecnnaveHa cyma OG0B 's13KOBOro MiHiManbHOro nnatexy abo
il YacTnHa BIOHOCMTBCA OO MPOCTPOYEHOi 3aboproBaHOCTi 3a OCHOBHOKW 3aboproBaHicTio no Kpegury,
noHaaniMiTHOIO 3aboproBaHiCTIO, MPOLEHTaMU 3a KOPUCTYBAHHA KpeauTom, wTtpadamu Ta Komiciamu, y
BigNoOBigHUX cymax (iX HecnravYeHmx YacTuHax), Wwo € cknagosumm OBOB’A3KOBOrO MiHiManNbHOro NNaTexy.
6.2.8 Cymy noHagnimiTHoi 3aboproBaHoCTi, y pasi il BUHWKHEHHS, Bank Bkniovae go OB60B’A3KOBOro
MiHIManbHOro NNaTexy.

lMoBepHeHHs NoHaaniMITHOT 3aboproBaHOCTi, @ TakoX IHWNX 3060B’s3aHb KnieHTa y 3B’3Ky 3 i1 BUHUKHEHHSIM,
30INCHI0ETLCA 3rigHO 3 LMK MNMpaBunamu.

6.2.9 VY pasi 3ynMHeHHsa diHaHCOBUX onepaLin 3a PaxyHKOM BianoBiAHO 4O BUMOI YMHHOMO 3aKOHOAaBCTBa,
30Kpema apeLuTy KowTiB Ha PaxyHKy, KIiEHT 34iACHIOE noraweHHs 3aboproBaHocTi no KpeauTy Ha paxyHok
BaHky, nosigomneHuii baHkom KnieHTy.

6.3 Mnara 3a kopucTyBaHHA Kpeantom

6.3.1 Npun HapaxyBaHHI NNaTK 3a KOpMCTyBaHHA Kpeantom BUKOpUCTOBYLOTbECS poueHTHa ctaBka (6asosa),
Minbroea npoueHTHa cTtaBka Ta [MigBuLleHa NpoueHTHa cTaBka y po3Mmipi BignosigHo Ao Tapudis baHky, dki
3aCTOCOBYIOTBCS Y NOPAAKY BU3HAYeHOMY LM nyHKTOM 6.3 Posginy VI Mpaswun.

6.3.2 Tvn NpoLEeHTHOI CTaBKM 3a KopucTyBaHHSA Kpegutom — dikcoBaHa.

6.3.3 MNpoueHTHa cTaBka (6a3oBa) 3a KopucTyBaHHs KpeauTom 3acTOCOBYETLCA Y pasi BUKOHAHHA KnieHTom
YMOB MoralleHHs 3aboproBaHoCTi, BU3Ha4YeHuX y NyHKTi 6.2.5 Poaginy VI Npasun.

6.3.4 lMinbroBa nNpoueHTHa cTaBKa 3a KOPUCTyBaHHA KpeAuMTOM BCTaAHOBMIOETLCHA Y pasi BUKOHAHHS YMOB
NMOBHOrO noraweHHst 3aboprosaHocTi Nno Kpeaguty B lNMinbrosomy nepiogi.

Y BunNagKy, sIKWO noraweHHsa 3aboproeaHocTi no Kpeauty B nmoBHOMY 06cs3i He Bigbynocb B mexax aji
Minbroeoro nepiody, Woao Takoi 3aboproaHocTi [inbroBa NpoLeHTHa CTaBka He 3aCTOCOBYETLCS.
MpoueHTN 3a Takow KpeAMTHOK 3abOoproBaHICTIO NepepaxoByOTLCA MO 3aBepLleHHi [Minbrosoro nepiogy 3a
MpoueHTHO cTaBkow (6a30Bo10).

TpwuBanicTb NinbroBoro nepioay Bu3HavaeTbcs Tapudamu baHky.

6.3.5 Y pasi HasiBHOCTi MpOCTpoYeHnx 3000B’i3aHb MO noraweHHo Kpeguty, BcTaHoBMeThes MigBulieHa
npoLeHTHa cTaBKa y po3mipi BignosigHo o Tapudis baHky.

HapaxyBaHHSA npoueHTiB 3a [1igBMLLEHO MPOLEHTHOI CTaBKOK 3A4IMCHIOETBCA Ha CyMy CTPOKOBOI Ta
NPOCTpOYEHOi 3aboproBaHocTi No KpeauTy 3 OHS BUHUMKHEHHSI MPOCTPOYEHOI 3ab0proBaHOCTI NO A€Hb, L0
nepenye AHIO NoraweHHsi NPOCTPOYEHOT 3a60proBaHOCTI.

6.3.4 HapaxyBaHHA NpoOLEHTIB 3a KOpUCTyBaHHSA KpeauToMm 3AiMCHIOETLCA 3a nepiog 3 AaTu noyatky
PospaxyHkoBoro nepiogy abo 3 gatM BUMHUKHEHHst 3aboproBaHocTi 3a KpeguTom no gaTty 3aBepLUEHHSI
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Po3paxyHkoBOro nepiogy BKMOYHO Ha CyMy (hakKTUYHOrO LLIOAEHHOrO 3anuLuky 3aboprosaHocTi 3a Kpeantom
npotsarom Po3paxyHkoBoro nepiogy. [pu po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCA MeTOon «aKkT/daKkT»,
BUXOAAYM i3 (paKTUYHOI KiNbKOCTI AHIB y MicALi Ta y poui.

Mpn HapaxyBaHHI NPOLEHTIB 3a KOpUCTyBaHHS KpeanuTomM BpaxoBYETLCS NEPLUNIA | HE BPAXOBYETLCS OCTAHHIN
AeHb KopucTyBaHHs Kpegntom.

6.3.6 3a kopucTyBaHHsI NOHAAMiIMITHO 3aboproBaHicTio KnieHT crnnadye NpoueHTn y po3Mipi Ta y Nopsiaky
Bi4NOBIAHO A0 YMOB Lboro nyHkTy 6.3 Posginy VI MNpasun.

6.4 3miHa ymoB KpegutHoro noroBopy

6.4.1 CTOpPOHM nOroaxywTbca 3 TuM, WO baHK mae npaBo iHiuiloBaTM 3MiHYy pO3Mipy NPOLEHTIB 3a
KopucTtyBaHHA KpeguTtom y pasi: 3miHM po3mipy obnikoBoi Ta/ abo cTaBku pediHaHCyBaHHSA HauioHanbHOro
OaHKy YkpaiHu; 3MiHM po3paxyHKOBOI BapTOCTi npuadbaHHsa baHkoM KpeaAnTHUX pecypciB; 3MiHM piBHS iHANALIT;
3MiHM MPOLEHTHUX CTaBOK Ha KpeauTHOMY PUHKY YKpaiHW, BHaACNigOK MPUAHATTS KOMMNETEHTHUMU
AepXaBHUMM opraHaMu YKpaiHu pilleHb, Wwo 6e3nocepeqHbo BAMBAOTL HA CTaH KPeAUTHOIO PUHKY YKpaiHu.

6.4.2 3MiHn po3mipy NpPOoLEHTHOI cTaBkn (6a30BOi, MiNbroBoi Ta NiABULEHOT), @ TAKOX 3MiHW iHLLUNX NOSIOXKEHb
KpeouTtHoro goroeopy, siki cknagatTb KOro iCTOTHI YMOBW, 34iNCHIOETLCA 3a 3rofoto CTOPIH LUSAXOM BHECEHHS
3miH go KpeagntHoro [loroBopy y nopsigky, BusHadeHomy Posginom 1.3.3 Jorosopy.

6.5 3acTepexeHHs wWoao BignoBiganbHocTi 3a KpegutHum goroBopom

6.5.1 Y Bunagky nponycky (nopyLueHHs) cTpoky noraweHHss O60B’A3k0BOro MiHiManbHOro nnaTexy B MOBHOMY
06casi, KnieHT cnnavye wrpad y po3mipi, BcTaHoBneHomy Tapudamu baHky.

6.5.2 3a HecBoeyacHy cnnaty KnieHtom cym Kpeguty Tta/abo npoueHTiB 3a kopucTyBaHHs Kpeautom (OKkpim
BMNagKy, nepegbaveHomy B n. 6.5.1.) baHk Mae npaBo HapaxyBaTu MEHI0 Ha CyMy NMPOCTPOYEHOro MraTexy
no KpeantHoMy OOroBopy 3a KOXHUIW OeHb MOro NMpOCTPOYEHHS!, Y PO3Mipi noAagilHOI 0OMiKoBOI CTaBKM
HauioHanbHoro 6aHky YKkpaiHu, WO Aie y nepiog NpoCTPOYeHHs, ane He Oinblwe 3a 15 BiACOTKIB cymu
NPOCTPOYEHOro MNaTexy.

Y Bunaaky, sikwo baHkom 3acTtocoBaHa Ao KnieHTa HeycTolka y BUINsigi NeHi, ocTaHHs Nignsarae o64YncreHHo
3a nepiog 3 4aTy BUHUKHEHHS 0OCTaBUH, WO € NiACTaBOK AN 3aCTOCYBaHHS NeHi, 40 AaTW NPUMUHEHHS LINX
06CTaBWH BKIIOYHO.

6.5.3 CykynHa cyma HeycTtowku (wTpad), HapaxoBaHi Mnatu 3a NpPoMyck nmaTexiB, neHa (y pasi il
HapaxyBaHHS)) Ta iHWWX nnAaTexiB, WO nignaraloTe cnnati KnieHToOM 3a NOpYLIEeHHS BMKOHAHHSA MOro
3060B’a3aHb nigctasi KpeguTHOro 4OroBopy, He MOXe nepesuLLyBaT nonosuHu cymu KpeauTy, ogepxaHoi
KnieHTom i He cnnadeHoi 3a KpeguTH1UM JOroBopoM, i He Moxe 6yTu 36inbLieHa 3a LOMOBEHICTIO CTOPIH.
6.5.4 Y Bunagky npocTpoyeHHs KnieHToM BUKOHaHHS 3060B’s3aHHS No NoBepHEeHHo baHky cymu 6opry 3a unm
KpeantHnm gorosopom baHk mae npaBo BumMaraty Big KnieHTta BignosigHo go ct. 625. LIK Ykpaiim cnnatutu
cymy 3ab0OproBaHOCTi 3 ypaxyBaHHAM BCTaHOBMEHOTO iHAEKCY iHNALiT 32 BECb Yac NPOCTPOYEHHS NnaTexy.
6.5.5 Y pasi BUHMKHEHHS 3000B’A3aHb 3a KpeanTHum goroBopom B pesynbeTati BTpaTtu MK, iHaMBigyanbHOI
ob6nikoBoi iHpopmalii, KnieHT He 3BiNbHAETLCS BiO BUKOHAHHS LMX 3000B s13aHb 3a KpeanTtHMM 40oroBopom,
AKWO Taki 3000B’A3aHHSA BUHMKNW BHACNIOOK 3AIMCHEHHSA Onepauii 4O MOMEHTY NoBigoMieHHsa BaHk npo
BTpaty lNK/iHamsigyansHoi obnikoBoi iHopmalLii.

6.5.6 Y BunagKy onpotectyBaHHs onepadiii, 34inCHeHoi NOBHICTI0O ab0 YaCTKOBO 3a paxyHOK KpeAUTHMX KOLUTIB,
HagaHux baHkom 3rigHo KpeanTtHoro gorosopy, BignoBigHa Cyma KOLWTIB BiAHOCUTBLCA A0 3060B’d3aHb KnieHTa
3a KpegnTHUM [OroBOpOM.

6.5.7 KnieHT Bignosigae 3a 30608’A3aHHsAMM No KpeguTHOMY A0OroBopy, SKi BUHMKIN B pe3ynbTaTi 34iMCHEHHS
onepauin 3a PaxyHkom 3 BUkopuctaHHaM gogatkosoi K, 3okpema BunyLeHol Ha iM's foBipeHOoT ocobu.

6.6 IHWi ymoBM

6.6.1 YknageHHsim KpegutHoro gorosopy KnieHta 6e33anepeyHo nigTBepaxye, LWo:

1) BiH MonepedHbO O3HANWOMIIEHWMA Y NUCBMOBIN popMi 3 iHopMauielo, HeOOXiOHOW ANA NPURHATTS
yCBiJOMMEHOrO pillleHHs nepe yknagaHHsaMm KpeanTtHOro 4OroBopy, a Takox 3 ymoBamu HagaHHa KpeguTty, B
ToMy u4ucni BapTicTio KpegwTy, moro ocobnvBocTsiMM, MepeBaramMy Ta Hefonikamu, iHcopmauielo npo
OpieHTOBHY 3aranbHy BapTicTb KpeouTy 3 ypaxyBaHHAM pearibHOI Pi4YHOI MPOLEHTHOI CTaBKW, SKi
HaBegeHi y 3asBi-aHKeTi, Ta 3Ha4yeHHs abconTHOro NoAopoXYaHHA KpeauTty, BapToCTi, BUAIB Ta NpegMeTiB
A0AaTKOBUX Ta/abo CynyTHIX NOCNyr, a TakoX OyAb-AKO0 iHLWO iHopMaLieto, HagaHHS AKOi BUMarae YMHHe
B YKpaiHi 3akOHO4aBCTBO, B TOMY YmncHi iHhopmaLieo HagaHHA sikoi nepeadayveHe HopMamy 3akoHy YKpaiHm
«[lMpo cnoxmBye KpeauTyBaHHS» Ta HOPMATMBHMMMK JOKyMeHTamu HBY, aki oMy po3’scHeHi, 3po3ymini, He
notpebyloTb OOAATKOBOrO TIyMayeHHsA Ta 3 SKUMW BiH LinkKom 3rogHun. [Mpu ubomy, KnieHT posymie Ta
MOrOAXKYyETbCS, O PO3PaxyHOK pearbHOi PiYHOI MPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3aranbHOi BapTOCTI
KpeauTy 3AiNCHeHW Ha nigcTasi 3aranbHUMX BUTpaT 3a Kpeautom, A0 cknagy sikux BXOAATb MPOLIEHTU 3a
KopucTyBaHHSA Kpeautom 3 pospaxyHKy NpoLeHTHOT cTaBku (6a30B0i), KOMICiiHI BUHAropoam Ta iHwWi nnaTexi,
Lo noe’sA3aHi 3 obcnyroByBaHHAM KpeguTy Ta ©a3yeTbCA Ha HacTymHUX npunyweHHsX, (i) wo KpegutHun
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OOroBip 3anuiiaTMMeTbCs AINCHUM NPOTArOM MOro4XKEHOro CTPOKY, a baHk i KnieHT BMKOHaloThL CBOI 060B’A3kKU
Ha ymoBax Ta y CTpOKW, Bu3Ha4eHi B KpeautHomy gorosopi; (i) wo MNpoueHTHa cTaBka (6asoBa) Ta iHLi
nnatexi 3a nocnyrm baHky 3anuwaTtMmMyTbCa HE3MIHHMMM Ta 3acTOCOBYBATMMYTbCS MPOTArOM CTPOKY Al
KpeouTtHoro pgoroBopy; (iii) KnieHT B OeHb BcTaHoBNeHHss KpeguTHoro niMiTy oTpumae pasoBO BCHO CyMy
KpeauTy B Mexax o6paHoro HuUM po3Mipy KpegutHoro nimiTy Ha gaTty yknagaHHs uboro KpeamntHoro gorosopy
roTiBkOK abo LUMSAXOM nepekasy Ha iHLWWIM paxyHoK, Ta 34ifcHIOBaTUMe noraweHHs KpeauTy 3a HacTymnHO
CXEMOI0: LOMICAYHO cnnata 060B’A3KOBOro MiHiManbHOro nnatexy - 5% Big CymMyn OCHOBHOI 3a60proBaHOCTi
no KpeauTy cTaHOM Ha AaTty novaTky Po3paxyHKOBOro nepiofy Ta cyma npoLeHTIB 3a KOPUCTYBaHHA KpeanToMm
HapaxoBaHMX 3a nonepegHin Po3paxyHKoBWUI nepiod 3a MPOLIEHTHOH CTaBKow(6a30BOK), a TakoX cyma
nNpocTpoyeHoi 3aboprosBaHocTi 3a Kpeantom Ta HapaxoBaHi NpoueHTW 3a KopuctyBaHHA Kpegutom(y pasi
HasiBHOCTI), cyma noHaaniMiTHOi 3aboproBaHOCTi Ta MPOUEHTU 3a MNOoHaaniMiTHOW 3aboproBaHicTio,
HenoraweHi wTtpadpu Ta komicii 3rigHo Tapudpie BbaHky (y pasi HassHocti). Cyma po3spaxoBaHOro
060B’sI3KOBOr0 MiHIManbHOro nnaTexy He moxe 6yTn meHwoto Hix 50,00 rpuBeHb ane He BinbLUIo 3anuLKy
3aboprosaHocTi 3a Kpegutom. PewwTa 3aboprosaHocTi Mae ©OyTu noraweHa A0 KiHUSA CTPOKY KpeOuTyBaHHS,
(iv) BUKkOpUCTaHHS iHWKUX cnocobie HagaHHA KpeguTy Ta/abo 3MiHa iHWKX YMOB KpPeaUTYBaHHS MOXYTb MaTu
HacnigKkoOM 3aCTOCYBaHHS iHLIOI pearnbHOI PiYHOI MPOLUEHTHOI CTaBKM Ta OPIEHTOBHOI 3ararnbHOI BapTOCTI
KpeaunTy onsa KnieHra;

2) BiH o3HanomneHu 3 ymoBamu KpeguTtHoro gorosopy, lNMpasunamu, Tapudamu baHky, Wo peryniowTb
nopsgok Ta YMOBWU OMOPMIEHHS KpeauTy, 34IMCHEHHS [OroBipHOrO CrAMCaHHA, SKi ONPUOAHEHI Ha
OdviuinHomy canTi BaHky Ta siki loMy po3’saicHeHi, 3po3ymini. MNignmucanHs Knientom 3asBm — aHkeTn abo 3asnsu
€ CBiQYEHHSM MPO NOro 3rofy Ha NPUNHATTA BCiX yMOB KpeanTHOro goroeopy B Npoueci 3gincHeHHs baHkom
NOro KpeanTyBaHHS.

6.6.2 CTOpOHM noroamnu, Lo po3mip nnaTt Ta KOMICIiHUX BUHaropoA 3a nnatikHi onepadii / nocnyru Taki, wo
3[iNCHIOITBCS 3 BriacHOro sonesusBneHHa KnieHTta Ta He € 060B’A3KOBUMU MpuK BMAadi, 06CnyroByBaHHi Ta
nosepHeHHi KnieHtom Kpeauty, 4O po3paxyHKy OpiEHTOBHOI 3aranbHOi BapTocTi KpeanTy He BKNIOYaETLCS.
6.6.3 CTopoHM goMoBMNKCH, WO baHk He Hagae KnieHTy iHopmauilo Npo nopsaok noBepHeHHs Kpeguty
Ta cnnatum nNpoueHTiB 3a KopucTyBaHHs Kpeamtom, BKMAKOYHO i3 KiNbKICTHO nnatexis, X po3mipom Ta
nepioguyYHICTIO BHECEHHS Yy BUrnaai rpadpiky nnartexiB, BU3Ha4veHy cT. 9 3akoHy YkpaiHu «[1po cnoxms4ye
KpeanTyBaHHS».

6.6.4 [o yknageHHs uboro KpeantHoro goroopy KnieHT cTBepaXye, WO YMOBU KpeauTyBaHHS, 3aKpinfeHi
KpeouTtHnm goroesopowm, Gynu nonepegHbo Momy nosigomneHi baHkom B nucbMOBI ¢hopmi BignoBsigHO Ao
3akoHy YkpaiHu «[1po cnoxueye KpeauTyBaHHSA», a TaKoX NiATBEPAXYE O3HANOMIEHHS 3 iHdopMaLieto Npo
iCTOTHI XapakTepuCTUKN NOCAYrX 3 HAaJaHHS CnoXuBYOro kpeauty (6es 3actasu), nepegbadveHoi Jogatkom 1
o MNonoxeHHsA npo iHdopmauiiHe 3abe3neyeHHst GaHKamMm KMiEHTIB Woao0 6aHKIBCbKMX Ta iHWKNX hiHAHCOBUX
nocnyr, 3aTBepaKeHoro noctaHosoto [pasniHHa HauioHanbHoro 6aHky Ykpainu Big 28.11.2019 Ne 141, Ha
OdiyinHomy canti BaHky.

6.6.5 KnieHT Hapae 3roay baHky Ha:

- OTPMMaHHS OCTaHHIM Bif TpeTix ocib iHdopmaLii Npo noro diHaHcoBUI cTaH BignoBiaHO Ao cT. 10 3akoHy
YkpaiHu «[1po cnoxusye KpeanTyBaHHAY;

- OTpUMMaHHsl, 30epiraHHs, BUKOPWUCTaHHA, MOLUMPEHHs Ta nepedady 4Yepe3 bBropo KpeauTHMX icTopin
iHdbopMaLuii Npo Moro KpeauTHy icTopito BianoBiAHO Ao 3akoHy YkpaiHu «[1po opraHisauito dopmMyBaHHA Ta
06iry KpeauTHUX iCTOpINY;

- nepepgady baHkom go KpeguTtHoro peectpy HauioHanbHoro 6aHky YkpaiHwm iHdopmauil npo KpeauTHy
onepauito, ctaH BukoHaHHS KnieHTom 3060B'dA3aHb 3a UMM KpeamTHYM JOroBOpOM TOLLO, Yy PO3MIpi, Nopsaky
Ta 0b6cAsi, Bu3Ha4YeHomy cT. 67" 3akoHy Ykpainu «[1po 6aHku i 6aHKIBCbKY AiSNbHICTbY;

- oTpumaHHs BaHkom BigomocTen (BuTAry) 3 [lepkaBHOro peecTpy akTiB LMBINIbHOMO CTaHy rpoMagsiH.

6.6.6 Knient Hagae cBoto 3rogy baHky, HOBOMY KpeauTopy, KONEKTOpPChKin KoMnaHii (y pasi Ix 3anyyeHHs1) Ha
NnoBigOMMEHHs iHdbopMaLii, npo yknageHHs Knientom KpeamTHOro Jorosopy, MOro YMOBW, CTaH BUKOHAHHS,
HasiBHICTb MPOCTPOYEHOI 3aboproBaHOCTi Ta ii po3Mip NpeAcTaBHMKAM, CMAOKOEMUAM, MNOPYYUTENSAM,
MaNHOBUM MOPYYUTENAM CNoXuBaya, TPETIM ocobaM, a TakoxX Ha nepefady iHdopmalii Mpo NpoCcTpoYeHy
3aboproBaHicTb 61M3bknum ocobam KnieHTa i3 4oTpuMaHHAM BUMOT YaCcTUHU LWIOCTOI cTaTTi 25 3akoHy YkpaiHu
«[Mpo cnoxmBye KpeaUTYBaAHHS».

6.6.7 [MignucaHHsam 3asBu, 3asBu-aHkeTn KnieHT nigTBepaxye Te, wo Koro Oyno nosigoMMeHo npo
BOMOAINbLUSA NOro nepcoHanbHUX AaHux (gaHi HagaHi banky ona HagaHHsA oMy GaHKIBCbKUX MOCyr), cknag
Ta 3micT 3ibpaHmx NOro nepcoHanbHUX AaHux, npasa, nepenbayeHi 3akoHom YkpaiHu «[lpo 3axuct
nepcoHanbHUX gaHux», MeTy 360py MOro nepcoHarnbHUX AaHuX Ta TPeTiX ocCib, Akum nepegarTbCs MOro
nepcoHanbHi AaHi, a TakoX NiaTBepAXye HagaHHsA CBOET 3rogm baHKy Ha nepegadvy Noro NnepcoHanbHNX JaHNX
TpeTim ocobam, SKi MaloTb AOroOBIpHI BiAHOCUHM 3 BaHKoMm.

KnieHT 3acBigyye Ta rapaHTye, WO Mae BCi HeobxigHi MpaBoBi nigctaBum Ansi nepegadvi Oyab-AKMX
nepcoHanbHMX OaHUX Npo hi3n4HUX OCiD, y TOMy ymuchi horo 6nmusbknx 0cCib, NpeacTaBHUKA, CNagKOEMLS,
NnopyyYnTens, MamHOBOro nopy4dutens abo TpeTix ocib, B3aemogis 3 skuMu nepegbadvyeHa LOroBOPOM Mpo
CMOXWUBYMIA KpeOUT Ta siki Haganu 3rogy Ha Taky B3aemogito, ski Oynu abo 6yayTb nepenaHi baHky y 3B'sa3Ky
abo Ha BuMKoHaHHA KpeautHoro goroeopy, a baHk mae npaBo Ha 36epiraHHsl, 06poOKy pPO3ronoLIEHHS Takux
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OaHVX B NOPSAKY Ta Ha yMOBax 3riiHO YMHHOro 3akoHoAaBCTBa YKpaiHu. KnieHT rapaHTye, Lo BuLLe BKasaHi
nepcoHanbHi AaHi 6ynn oTpMMaHi Ta 3HaxoaaTbCs Y KOPUCTYBaHHI KnieHTa npaBoMipHO BiANOBIAHO A0 BUMOT
YMHHOrO 3aKoHoAaBCTBa YKpalHu Ta nigTBepaKye CBOE NpaBo Ha nepefady baHky Takux nepcoHanbHUX JaHux
i Le NpaBo HiYMM He obMeXxeHe i He nopyllye npaBa Cyb'ekTiB MepCcoHanbHUX AaHUX Ta iHWKX ocib. KnieHT
NnoBiJOMITEHUI MPO KpUMiHarNbHY BiAMOBiganbHICTL, NepeabayveHy cratteto 182 KpumiHanbHOro kopekcy
YkpaiHu, 3a He3aKoHHe 30MpaHHsl, 30epiraHHs, BUKOPUCTaHHS, MOLUMPEHHST KOHIAEHUINHOI iHGhopMaLii npo
TPeTix ociO.

6.7 BaHK 3060B'A3Yy€ETbLCS:

6.7.1 3 ypaxyBaHHAM yMOB, BCTaHOBIeHuX uumn paBunamu, Hagatn Kpeaut B Mexax BCTAHOBIEHOrO
KpegutHoro nimity.

6.7.2 JoTpnmyBaTUCb BMMOT YNHHOIO 3aKOHOL4ABCTBA B NPOLECi 3AiNCHEHHS KpeauTyBaHHs KnieHTa.

6.7.3 3abesnedyBat KnieHTa KOHCynNbTaLinHUMK NOCIyramun 3 yCiX NuUTaHb, WO CTOCYIOTbCA KPeaUTYBaHHS
3rigHo 3 ummun MNpasunamu.

6.7.4 MNosigomnaTtu KnieHTy iHdopmaLito Npo NOTOYHMI po3Mip 1Moro 3aboproBaHocTi, po3mip cymu Kpeauty,
nosepHyToro baHky, HagaBaTu BUMMCKY 3 paxyHKy/paxyHkKiB LIOAO MoraweHHs 3aboproBaHoOCTi, 30Kpema
iHgpopmauito Npo nnartexi 3a KpeanTHUM SOroBopoM, siki CriflayeHi, siki HaneXxuTb cnnaTtuTy, gatu cnnaTtun abo
nepioan y yaci.

6.7.5 HapgaBatu BUNMCKY 3 paxyHKy/paxyHkiB ansi obniky 3aboproeaHocTi no Kpeauty, y SKin 3a3Ha4aroTbCA:
CTaH paxyHKy Ha NeBHy aaTty, 060poT KOLUTIB Ha paxyHKy 3a nepiod 4acy, 3a sikui 3pobrieHa BUnncka 3 paxyHky
(3 onucom npoBeaeHMx onepauin), banaHc paxyHKy Ha NoYaTokK Nepioay, 3a sikuin 3pobneHa Bununcka, 6anaHc
paxyHKy Ha KiHeub nepiogy, 3a Skun 3pobneHa Bunucka, Aath i CyMn 34INCHEHHS onepauini 3a paxyHKOM,
3acTocoBaHa Ao npoBefeHunx KnieHTom onepauivi npoueHTHa cTaBka, Oyab-ski iHLWi nnaTexi, 3acTocoBaHi Ao
nposegeHux KnieHToM onepauin 3a TakuMm paxyHKOM.

6.7.6 BuweHaBegeHa iHdopmauia HagaeTbca 6esonnaTHO Ha nNMcbmoBMIW 3anuT KnieHTa, ane He vacTiwe
0fHOro pasdy Ha Micaub. HagaHHs BULeHaBeaeHol iHdbopmaLlii YacTile 0gHOro pasy Ha MicsLb 34iNCHI0ETHCA
BbaHkom 3a ymoBwu onnatu KnieHTom BapToCTi nocnyr BignosigHo 4o Tapudis baHky.

6.7.7 HapaBsatn KnieHTy iHpopmauito 3a KpeauTHum AOOroBopom, 3okpema 3a 34ilMcHeHumu KnieHTom
onepadismu no PaxyHky, y ToOMy 4Ynchi 3a paxyHok Kpeauty, a came:

1) paTy, 6anaHc PaxyHKy Ta cyMy BcTaHOBIeHoro KpeautHoro nimiTy Ha uto garty;

2) cyMmy 3[ilcHeHHs onepaujii 3a PaxyHKOM i3 3a3Ha4yeHHsIM OKpemMo cymu BukopuctaHoro Kpeguty (3a
HasIBHOCTI).

3) po3amip HagaHoro BctaHoBNeHoro KpegutHoro nimity abo noro amiHy. MNoBigomMneHHs Bktovae gaty 1a cymy
BCTaHOBMEHHS/3MiHM KpeanTHOro nimity.

CTOpOHM norogmnu, WO Take MOBIAOMMEHHS 3AINCHIETLCA WNAXoM SMS-iHdopMyBaHHA Ha biHaHCOBMI
Homep TenedoHy KnieHTa Ta/abo agpecy eneKkTpoHHOI nowTn, HagaHoi KnieHtom go baHky Ta/abo wnaxom
BigobpaxkeHHs BignoBigHOT iHopmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi amctaHuinHOro
BaHkiBcbkoro obcnyrosysaHHs AP Bank.

CTopoHM Airwnu 3rogu, Wo HagaHHa HaBedeHol y nignyHkTax 1) — 3) uboro nyHkTy 6.7.7 Po3giny VI MNpasun
iHdopMauii B oguH abo Aekinbka 3 BULEHaBEeAEHUX CMOCOOIB € HaneXHUM BUKOHaHHAM BaHkoM ymoB
iHdbopMyBaHHSA Mpo 3aiCcHeHI onepaLlii 3a KpeanTtHMM 40roBopomM.

BaHk He Hece BiAnNoBiAanbHOCTI 3a HeoTpMMaHHA KnieHTom iHdopmaLii 3 NpuynH, Ski He 3anexaTtsb Big baHky,
30Kpema y 3B’3Ky 3 HEeAOCTYMHICTH onepaTtopa MOOBINMbHOro 3B'si3Ky, Mepexi |HTepHeT, He 30iACHEeHHS
Knientom peectpadii B cuctemi CABO.

6.7.8 baHk, HOBMI KpeouTop, a y pasi 3afnyyYeHHs KOMeKTOpCbKa KOMMaHis 3000B’A3aHi (ikcyBaTn KOXHY
BesnocepeHi0 B3aEMOAI 3 NUTaHb BPErynoBaHHA NPOCTpoYveHol 3aboproBaHocTi (y pa3si BUHUKHEHHS) 3
KnieHtom, #oro 6nu3bkumm ocobamu, NpeAcTaBHMKOM, CNagKOeEMUEM, MopyyuTenemMm, MaHOBUM
nopyuntenem abo TpeTimm ocobamu, B3aemogid 3 skumn nepeadaveHa KpegutHum JOroBopoM Ta siki Haganu
3rody Ha Taky B3aEMOAIilo, 3a A0NOMOrol Bigeo- Ta/abo 3ByKO3anMCyBaribHOMO TEXHIYHOMO 3acoby, a Takox
npo o6oB'A30k NoNepeanTH 3a3HadveHnx ocib Npo Take dikcyBaHHS.

6.8 KnieHT 3060B’A3y€eThCS:

6.8.1 BukopuctosyBaTu Kpeaut B Mexax BCTaHOBMeHoro KpeanTHoro nimiTy.

6.8.2 3abesnevyBaT HasIBHICTb HEOOXiOHOro 3anuwKky Ha PaxyHKy 3 METOH CBOEYACHOrO MOralleHHs
3aboproBaHoCTi 3rigHoO 3 KpeanTHMM JOroBOPOM.

6.8.3 BHocutn KowTn Ha PaxyHOK 3 METOH MoraweHHsi 3aboproBaHocTi 3a uum KpegutHum goroBopom 3
ypaxyBaHHsSIM CTPOKiB 3apaxyBaHHsA/06miky HagxomXeHHs kowTiB Ha PaxyHok, HaBegeHux y n.3.3.1 Posginy
Il Npaswun.

6.8.4 [o nosHoro noraweHHs Kpeguty Ta/abo cnnaTtv nNpoLEHTIB 3a KOPUCTYBaHHS HUM Ta/abo cnnatwu
wTpadHUX CcaHKuin Ta/abo iHWuX rpowosBmx 3060B’A3aHb 3a uum KpeauTHMM OOrOBOPOM He 3akpuBaTu
XOOHOro 3 NOTOYHUX PaxyHKIB, BIOKPUTUX B BaHky.

6.8.5 HapaBaTtn npepcraBHmkam baHky Ha neplly BUMOry y CTpok He Ginbwe 3 (Tpbox) poboumnx AHIB 3
MOMEHTY npen’siBfieHHa BUMOru iHhopMaLlito LLOA0 CBOEI NaTOCNPOMOXHOCTI, (PiHAHCOBOro CTaHy, iHLUe.
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6.8.6 lNucbmoBo cnosiwaTtn baHk Npo OTpUMaHHA KpeauTiB B iHWKUX GaHKIBCbKUX YCTaHOBaX OO MOMEHTY
NMOBHOIO BMKOHAHHSA NPUAHATUX Ha cebe 3060B’A3aHb 3rigHO 3 ymoBamu KpeauTHOro AoroBopy B 5 AeHHuUi
CTPOK 3 MOMEHTY YKITageHHS KpegUTHOro AOroBOpY 3 iHLWOK H6aHKIBCbKOK YCTaHOBOMO.

6.8.7 JoTpumyBaTUCb BUMOT YNHHOMO 3aKOHO4ABCTBA Npu KopuctyBaHHi Kpeautom, HagaHum BaHkom.

6.8.8 lNncbmoBo noBigomMnAT baHKk 3 HagaHHAM NIGTBEPAXKYOUMX LOKYMEHTIB NP0 3MiHY Micus NMPOXMBaHHS
(micus nepebyBaHHSA), 3MiHM NACMOPTHWUX OaHWX, Micuss pobOoTW, a TakoX (PakTM pPO3Ny4veHHs, by,
HapPOPKEHHS AITEN Ta HAaCTaHHS iHWMX OOCTaBWH, SIKi MOXYTb HEraTUBHO BMIMHYTU HA BUKOHAHHSI 3060B’s13aHb
3a umm KpegmTHMM 4OroBOpOM NpOTSAromM 5 AHIB 3 MOMEHTY HacTaHHS BKka3aHux o6CTaBuH.

6.8.9 Akwo baHk y Bunagkax, nepegdayerHux unmu Npasnnammu BuMmarae 4OCTPOKOBOro norawleHHsa Kpeauty,
30iNCHNTN NoBepHEHHS 3aboproBaHocTi 3a uuM KpeauMTHUM AOroBOpOM MPOTArOM CTPOKY, 3a3HayeHoro y
BUMO3i.

6.9 BaHk mae npaBo:

6.9.1 3gincHioBaT JOroBipHE CNMCaHHS KowTiB 3 PaxyHKy Ta iHWKWX paxyHkiB, Wwo Hanexatb KnieHty, ans
norawleHHs HasiBHOI 3aboproBaHocTi 3a Kpeautom y Bunagkax, nepenbadeHux Posginom 1.10 [Npasun
HagaHHSA GaHKIBCbKUX MOCYT HAa yMOBaXx KOMMITEKCHOIo 6aHKIBCbKOro 06CnyroByBaHHs AN KNiEHTIB-Ai3NYHNX
oci6 B AT «AI'POTPOCIIEPIC BAHK».

6.9.2 Y Bunagky nopyweHHa KnieHToM BCTaHOBMNEHUX TepMiHiB noraweHHa KpeauTy Ta npoueHTiB
3[iMICHIOBATM 3a NOroaXeHHaAM 3 KnieHToM pecTpykTypu3auito 3060B’s13aHb 3a KpeauTHum JoroBopom.

6.9.3 NMpunuHnTK Noganblue HagaHHs KpeanTy B Mexax aii uboro KpeguTtHoro goroeopy, 3abnokysatu INK ta
Bumaraty Big KnieHTa (He3anexHo Big HacTaHHA gaTu OCTaTOYHOro noBepHeHHsA KpeawTty) OOCTPOKOBO
noracuTu y nosBHomy obcs3i 3aboproBaHicTb 3a Kpegutom Ta/abo npoueHTamu 3a KopucTyBaHHs Kpegntom
Ta/abo cymy wTpadHMX caHkuin, nependadeHmnx umm KpeguTHUM SOroBOpoOM, y BUNagKax, siki BUSHAKOTLCA
iCTOTHMUMM MOPYLUEHHSMU YMOB Lboro KpeamTtHOro OOroBopy Ta MOXYTb HEratMBHO BMAMHYTU Ha CTaH
KpeaunTHOI 3aboproBaHocTi KnieHTa, a came, sIKLLIO:

- Knient 3atpumas cnnaTty yactuHm Kpeauty Ta /abo npoueHTiB 3a KopucTyBaHHA KpeguTom LoHanmeHLe Ha
OAWH KaneHngapHui Micsub BignoBigHO 40 YMOB Lboro KpeamnTtHoro oorosopy;

- abo y pasi HecnnaTtn KnieHTom BinbLue ogHiei BunnaTu, sika nepesuitye 5% cymun Kpeaury;

- abo y Bunagky nepeBuLLEHHS CyMOto 3aboproBaHoCTi 3 ypaxyBaHHSM NoHaaniMiTHOT 3aboproBaHocTi Ta/abo
npocTpoyeHoi 3aboprosaHocTi cymun KpeauTy Ginb gk Ha 10%;

- abo BHECEeHO BiOMOCTI 40 BiANOBIAHOrO PeECTPy NPO KpMMiHanbHe NpaBonopyLUEHHS BigHOCHO KnieHTa;

- abo KnieHTa 3any4eHo 0o po3rnsagy BignoBigHMX MaiHOBUX CyOOBUX CMOPIB;

- abo oTpumaHo 3asBy Big KnieHTa Ha 3akpuTTa PaxyHKy abo iHWnx paxyHkis, Biakputux B baHky;

- abo 3ynMHeHo iHaHCOBI onepaLii 3a PaxyHKOM BignoBigHO 4O YMHHOIO 3aKOHOA4ABCTBA, 30KpeMa HaknageHo
apewT Ha rpowosi kowTun KnieHta Ha PaxyHky Ta/abo 34iMCHEHHS MPMMYCOBOrO CTATHEHHS KOLWTIB 3 PaxyHky
Bi4NOBIOHO 4O BMMOI YMHHOIO 3aKOHOA4ABCTBA YKpaiHu;

- abo rpowoBi HaaxXomKEeHHSA Ha PaxyHOK 3a OCTaHHiI ABa MicAui BigCYTHI;

- abo nogaHo NO30B NPO BU3HAHHSA HeAiNCHUM Lboro KpeguTHOro Aorosopy;

- abo npunuHeHa i [oroBopy OaHKIBCbKOIrO paxyHKy, onepadii 3a sikuM MOXYTb 34iAcHIOBaTUCA 3
BMKOPUCTAHHSIM €JTEKTPOHHMX NNaTikHMUX 3acobiB;

- abo noripwuecs iHaHCOBO — MaiHOBUIA cTaH KnieHTa;

- abo nNpu HacTaHHi 06CTaBuH, WO 3HAaXOAATLCSA No3a Bonet baHky (dopc-maxop);

- abo wopo KnieHTa nogaHo 3aaBy/BiAKPUTO NPOBaKEHHS y CNpaBi MPO HENNATOCNPOMOXHICTb;

- abo HasBHOCTI iHWWX OBCTaBWH, SKi MOXYTb HEraTMBHO BMAMHYTU Ha MnaTo - Ta KPeauTOCMPOMOXHICTb
KnieHTa, 3okpema HeBuKoHaHHsA KnieHtom nn. 6.8.5, 6.8.6 Ta 6.8.8 nyHkTy 6.8 lNMpasun;

- abo KnieHToM nopyweHo Ta/abo He BMKOHAHO, HE CBOEYACHO BUKOHAHO iHLWIi 3060B’A3aHHA 3a UMM
KpeanTtHum gorosopom, Ta/abo y pasi HacTaHHSA BUNagkis, nepegbaveHnx umm KpegutHuM 4OroBOpomM.
6.9.3.1 BukoHaHHs KnieHTOM BMMOrM BaHKy Logo 4OCTPOKOBOro NOBEPHEHHSA cymu KpeanuTty, HanexHux o
cnnaTv NPOLEHTIB 3a KOpUcTyBaHHA Kpegutom Ta iHWwmnx 30608’a3aHb BignoBigHO 40 yMOB Lboro KpeantHoro
AOroBOpy NOBMHHO OyTW npoBefeHO KrieHTOM MpoTsirom TPUALUATUA KaneHAapHUX QHIB 3 OHA OTpUMaHHS
MOBILOMITEHHSI NPO BMMOrY AOCTPOKOBOI ChfaTu cymy 3aboproBaHocTi 3a KpeguTHuM goroBopom. AKLLO
npoTaroMm Uboro nepiogy KnieHT ycyHe nopyweHHs ymoB KpeguTHoOro [orosopy, WO CNPUYUHUAU
HanpaBneHHss baHkom BMMOrM nNpo [OCTpoKOBe MOBEpPHeEHHs 3aboproBaHocTi 3a KpeguTHMM [OroBOpOM,
BuMora baHky BTpayae YMHHICTb.

6.9.3.2 Y pasi npunuHeHHs baHkoM kpeauTyBaHHs BignoeigHo n.6.9.3 uboro Posginy VI Mpasun, noHOBREHHA
KpeauTyBaHHS MOXITMBE MiCIisi MOBHOrO noralleHHsa 3aboproBaHocTi nepen baHkom Ta ycyHeHHs o6CTaByH,
AKi NpU3Benu A0 NPUNUHEHHSA KPeaUTyBaHHSA, Ha NigcTaBi NMCbMOBOrO 3BepHEHHs KnieHTa 3a y3romkeHHAM 3
BaHkom.

6.9.4 OtpumyBsaTtn, 30epiratv, BUKOPUCTOBYBATM Ta MNoOWMpOBaTH iHOPMaLi0 LWOAO KPEeaWTHOI icTopii
KnieHTa.

6.9.5 Y Bunagky 3miHn Tapuadie baHky Ha o6cnyroByBaHHsi PaxyHky Ta HanpaBneHHs KnieHTomM noBigomMneHHs
BaHky npo Hesroay 3 HoBuMu Tapudamu baHky:

- Ta 3a BigcyTHOCTI 3aboproBaHocTi KnieHTa 3a KpeantHum goroBopom, baHk npunuHse noganbluy Bugady
KpeaouTHUX KOLTiB Ta KpeauTHuin Jorosip NpuUnuHSiE CBOK Ait0 B MOPSAKY, nepeadaveHomy Mpasunamum.
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6.9.6 BaHk Mmae npaBo BMMaraTu NOBHICTIO NOBepHYTU cymy KpeamnTy B ByAb-KuiA Hac i3 BUSHAYEHHSAM CTPOKY
nonepemxeHHs KnieHta npo Taky Bumory, a came npotdarom - 30 (TpuAUsTM) KaneHOapHWx OHIB 3 OHA
OTPUMaHHSA MOBIAOMNEHHS.

6.9.7 baHk, a TakoXX HoBWUW KpeanTop (y pasi BiacTynneHHsa baHkom npaea BuMoru 3a KpeauTHnm 4oroBopom),
KonekTopcbka KomnaHisi (y pasi 3anyyYeHHsi 4O BperystoBaHHSA NPOCTPOYEHOI 3ab60proBaHOCTI KONEKTOPCLKOI
KOMMaHii) MatoTb NpaBo 3BepTaTUCs OO TPETIX OCi0 y MopsiaKky Ta Ha ymoBax, nepeabayeHux cratrero 25
3akoHy YkpaiHu «[Mpo cnoxuBye KpeauTyBaHHAY», 3 METOK iHpOpMyBaHHS MPO HEOOXiOHICTb BUKOHAHHS
KnieHTom 3060B'A3aHb 3a UMM KpeamTHMM 4OroBopomMm.

Mpu ubomy BaHky, HOBOMY KpeauTopy, KONEKTOPChKIN KOMMaHii 3abopoHeHO NoBiaomMnATH iHpopmaLito npo
yknageHHs KnieHtom KpegwuTHoro [oroBopy, MOro ymMoBM, CTaH BWKOHAHHSA, HAsBHICTb MPOCTPOYEHO!
3aboproBaHocCTi Ta il po3mip ocobam, SKki He € CTOPOHOIO Liboro KpeanTHoro gorosopy.

Taka 3abopoHa He MNOLIMPIETLCA Ha BMNAOKM MNOBIOOMMEHHS 3a3Ha4veHol iHopmalil npeacTaBHUKaM,
CNagKoeEMUAM, nopyyntenam, MavHoBUM nopyyuTtenam KnieHta, TpeTim ocobam, B3aemofia 3 AkMMu
nepepbaveHa KpeantHMm SOroBOopoM Ta siki Haganu 3rofy Ha Taky B3aEMOfito , a TakoX Ha BUNaaku nepegadi
iHgbopmauii Npo NpocTpoyeHy 3aboproBaHicTb 6rIM3bKMM 0cobam cnoXmBaya i3 AOTPUMaHHSAM BUMOT YaCTUHM
wocToi cTatTi 25 3akoHy YkpaiHu «[po cnoxuBye KpeauTyBaHHS» BigMOBiOHO A0 BoneBusiBneHHs KnieHTa
Loao nepegadi 3asHaveHol iHdhopmallil.

6.9.8 3pincHioBaTy BigCTYNNEHHA Npaea BMMoru 3a KpeguTH1Mm JOroBopoM HOBOMY kKpeautopy abo 3anyyaTtu
KONEKTOPCbKY KOMMaHil0 4O BpEeryrnoBaHHs MPOCTpoYeHoi 3aboproBaHocTi. [pu ubomy baHk nosigomnse
Knienta npotarom 10 poboumnx AHIB i3 gaT Takoro BiACTYNNEHHSA/3anyyYeHHs 3 JOTPMMaHHAM BUMOT 3aKOHY
YkpaiHn «[1po cnoxuBye KpeanTyBaHHS».

6.10 KnieHT mae npaBo:

6.10.1 OTpumyBaTu Big BaHKy KOHCynbTauiHy AOMOMOry 3 yCiXx MUTaHb, WO CTOCYIOTbCH KPeAUTYBaHHS,
3[iCHIOBAHOrO 3rigHo 3 UMM KpeauTHuM AOroBOpoOM Ta iHWYy iHdopmauito, BU3HaveHy nyHktax 6.7.5, 6.7.7
uboro Posginy VI MNpasun.

6.10.2 KopuctyBaTucs KpeauTHMMU KOLUTaMu B MeXax BCTaHOBMeHoro KpeauTHoro niMiTy Ha ymMmoBax,
nepenbaveHnx KpeamtHnm JoroBopom.

6.10.3 3giicHuT nepeBeneHHs bopry 3a unm KpeamTHUm JOroBOpoM Ha iHWYy ocoby nuile 3a nonepeaHboH
NMMCLMOBOIO 3rofoto baHky.

6.10.4 BignoeigHo go cT.13. 3akoHy YkpaiHu «[1po opraHi3zauito doopMyBaHHsI Ta 00iry KpeanTHUX icTopiny»
3BepTartucs o bopo kpeanuTHUX icTopin, 3 AkMM baHkoM yknageHo Aorosip 3 NpyBOAY HafaHHA Ta OTPUMaHHSA
iHdopMaLii Npo KpeanTHY iCTopito, ANS O3HANOMIEHHS 3 iHopMaLi€eto, Wo MICTUTbCS 6esnocepeaHbO y MOro
KpeauTHin icTopil.

6.10.5 B 6yap — Akuin 4ac NOBHICTI0O abo 4acTKOBO AOCTPOKOBO MOBEPHYTU KpeauT y TOMYy 4MCni LWNAXOM
36inbLueHHs cymu OBOB’A3KOBOIO MiHIManbHOro nNraTexy, Ta CNNaTuTn NPOLEHTU 3a KOpUcTyBaHHS KpeamTom
3a nepiog akTnYHOro KopuctyBaHHsa Kpegutom.

6.10.6 3BepTatucb Ao baHky i3 3asB0OK NPO BCTaHOBMEHHs/3MiHy/ckacyBaHHA KpeguTHOro niMiTy NMCbMOBO
abo 3acobamu cuctemun gucTaHuUinHoro 6aHkiBcbkoro ob6cnyropyBaHHss AP Bank (3a ymoBu peecTpalii B Ui
CUCTEMI Ta HAABHOCTI Takol TEXHIYHOI MOXINBOCTI).

6.10.7 Y BignosigHOCTi A0 YMOB, BU3HayYeHnx 3akoHoM YkpaiHu «[1po cnoxuBye KpeauTyBaHHS» MPOTAroM
YOTUPHAAUATY KaneHAapHUX OHIB 3 AHA yknageHHs KpeauTHoro gorosopy KrieHT Mae npaBo BigMoBUTUCSA
Big KpeanTtHoro goroBopy 6e€3 NOSICHEHHSI NPUYMH, Y TOMY YMCHi B pasi OTPUMaHHSA HAM TPOLLOBMX KOLUTIB.
Mpo Hamip BigmoButuca Big KpeauTtHoro porosopy KnieHT nosigomnse baHk y nmMcbmoBin ¢opmi (y
naneposomy BUrnagi abo y Burnagi enekTpoHHOro JOKyMeHTa, CTBOPEHOro 3rigHO 3 BUMOraMm BU3Ha4YeHUMU
3akoHOM YkpaiHu «[1po enekTpoHHi AOKYMEHTW Ta eneKTPOHHWUMA OOKYMEHTo06ir») OO 3aKiHYEeHHsI CTPOKY,
BCTaHOBMEHOro ab3auoM nepLunm LbOro NyHKTY.

MpoTdarom cemu kaneHgapHUX OHIB 3 A4aTW NogaHHS NMCbMOBOIO MOBIJOMMEHHA Npo BiaMOBY Bia KpeguTHoro
porosopy KnieHT 3060B'a3aHuin noBepHyT! BaHKy rpoLLoBi KOLWTK, ogepaHi 3rigHo 3 KpeantHum gorosopom,
Ta cnnaTUTN NPOLLEHTU 3a nepio 3 OHA OAepPXKaHHA KOLUTIB A0 AHS TX NOBEPHEHHS 3a CTaBKOK, BCTAHOBMEHOK
KpeouTtHnm gorosopom. KnieHT Mae npaBo BiAMOBUTUCS Big AOroBOpY Mpo CMOXWBYUA KpeauT npoTtdarom 14
KaneHaapHWX OHIB y NOPsiAKY Ta Ha yMOBaX, BU3HayeHux 3akoHoM YKpaiHu «[1po cnoxmneye KpeauTyBaHHS».
6.10.8. 3 nuTaHb BuUKOHaHHA CTtopoHamu ymoB KpeguTHoro pforoBopy, KnieHT MoXe 3BepHYTUCH
©e3nocepeaHbo 0o BaHky, y ToMy uncni Yepes BigokpemneHi nigpo3ainvy baHky, a Takox LWNSXom HagcunaHHs
3BEPHEHHS NOLITOBKUM 3B’sI3KOM Ha agpecy baHky: 6ynbB. Baunasa MaBena, 6, kopn. 3, (nitepa — Y), M. Kuis,
03124, eneKkTpOHHOI MOLITOK Ha agpecy bank@ap-bank.com, LNAXoM 3anoBHEHHS HOPMU 3BOPOTHOMO
3B’a3Ky Ha OdpiuinHomy canTi BaHky https://ap-bank.com/, 3BepHyTMUCb 3@ HOMEPOM TenegOoHYy KOHTaKT-LEeHTY
0800 300 170 (6e3kowTOBHO NO YKpaiHi), +38 (044) 392 93 73.

3BepHeHHs KnieHTa Mae Bignosigatn ymoBaM 3akoHOOABCTBA YKpaiHW 3 NUTaHb 3BEPHEHHS rpoMagsH.

6.10.9 3 meTOl0 3axmucTy nNpaB CnoxuBadiB piHaHCOBMX MOCAYr, Y TOMy 4MChi y pasi nopyweHHa baHkom,
HOBUM KpeauTopom Ta/abo KONEKTOPChKOK KOMMaHIE 3aKkOHOAaBCTBa y chepi CNOXMBYOro KpeanTyBaHHS, Y
TOMY 4UCIi MOPYLIEHHS BWUMOr LWWOAO B3aEMOAIl i3 CnoxvBayamu npu BpErynioBaHHI MPOCTPOYEHOI
3aboproBaHoCTi (BUMOT LLOAO €TUYHOI noBefiHkn), KnieHT mae npaBo 3BepHyTUCh A0 HauioHanbHOro 6aHky
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YkpaiHn, 0o cygy Ta/abo [o iHWwux nepeabavyeHMx YMHHUM 3aKOHOOABCTBOM YKpaiHW YNOBHOBaXKEHUX
OepXaBHUX OpraHiB 0 KOMMETEHLUiT KX BiAHOCUTLCSA 3abe3neyYeHHs 3axXUCTy NpaB cnoXxuBayiB giHaHCOBUX
MOCIyT.

6.11 BignoBiaanbHIiCTb CTOPIH.

6.11.1 3a HeBMKOHaHHS abo HeHanexHe BMKOHAHHSA MPUWHATUX 3rigHo 3 ymoBamu KpeguTtHoro gorosopy
30008B’s13aHb BMHHA CTOpoHa cnnadye iHwin CTOpoHi HeycTowkKy, nepenbadeHy unm KpeguTHUm JoroBopom y
Tomy umcni MNMpasunamu/Tapucdamn baHky, a TakoX BiALIKOAOBYE 36UTKK, NOHeCeHi iHwow CTopoHoto. Mpu
LbOMY 30MTKM BifLLKOAOBYOTLCA BUHHOK CTOPOHOI NOHAaA HEeYCTONKY, nepeadayeHy KpeantHum JOroBOPOM.
6.11.2 CrtopoHa uboro [loroBopy, sika nopywwuna 3000B'A3aHHA 3a UMM [AOrOBOPOM, 3BiflbHAETLCA Bif
Bi4NOBIgANbHOCTI 3a NopyLleHHs 3060B'A3aHHs, AKLWO BOHA AoBede, Lo Lie NOpYLUEeHHs] CTanocst BHACNIAoOK
Bunagky abo dopc-makopHux obcTtaBuH (0OGCTaBUHWM HenepebopHOI cunu), WO 3acsigyyTbcs Toproeo-
NPOMUCIIOBOID Manatol YKpaiHW Ta YNOBHOBAXEHVMMW HEK perioHanbHYMW TOProBO-MpoOMUCIIOBUMUA
nanatamu.

6.11.3 byab-aki npoTupivys, WO MOXYTb BUHUKHYTU MiX CTOpOHamMu npu BUKOHaHHI ymoB KpeguTHoOro
AOroBOPY, BUPILLYKOTECS LUMSIXOM MEPErOBOPIB MiXK HUMW, @ Yy BUNAaAKy HEOOCSArHEHHSI 3roan — y CygoBOMY
nopsaakKy BignoBiAHO 4O YMHHOINO 3akoHOoAaBCTBa YkpaiHuW. [Mpy ubOMY CTPOK MO30BHOI A4ABHOCTI, MPOTSAroM
sikoro baHk Mae NpaBo 3BepHYTMCA 40 Cyay 3a 3aXMCTOM CBOIX NpaB, BCTAHOBMOETLCA TpmBanicTio y 10 pokis.
6.11.4 Bci nosBigomneHHsa (BMMorn Mk CTOpOHamu) 34INCHIOITLCH Y MUCbMOBIV dopMi. HanpasneHHs
NnoBigOMMeHb, BUMOTr 3a KpeAWTHUM OOroBOpoMm, CyAOBUX MOBICTOK, yXBan CyAiB, iHWWX npouecyarbHUX
AOKYMEHTIB Npu po3rnsai cnopis 3a KpegutHuM 4OroBopom, NOBiJOMIEHHS NPO BiACTYNMNEHHSA npaBa BUMOrK
HOBOMY KpeauTopy, MpO 3anydeHHs KOJeKTOPCbKOI KOMMNaHil ANnd  BperynioBaHHsA NPOCTPOYEHOT
3aboproBaHOCTi HaAcCUNAKTbCSl CTOPOHAM  LUMSXOM HanpaBieHHA pPEKOMEHOOBAHMX JUCTIB  MOLUTOO,
Kyp’epcbkoto crnyxboto 3a agpecamu, BkasaHumu KnieHtom B Yrogi/3assi-aHkeTi/3assi Ta baHkom y Posgini
1.13 lMpaBun HagaHHA GaHKIBCbKMX MOCMAYr HA YMOBax KOMMSIEKCHOrO GaHKIBCbKOro OOCMyroByBaHHA Afs
KnieHTiB-ianyHmx ocié B AT «ArPOINMPOCIEPIC BEAHK» abo BpyyeHHsi CTopoHam ocobucTo nig niganuc.
lMoBigOMNEHHSA, BUMOrM, B TOMY YMUCAi 3a3HadeHi B nn. 6.9.3, 6.9.6 uboro Poaginy VI MNMpaBun, HanpasBneHi
nowTol abo Kyp’epCbkol Cny00t0, BBaXalTbCsl BPyYEHUMU (OTpMaHmMmm) KrieHToM nicns cnnvey m’siTM
6aHKIBCbKMX AHIB 3 [HS iX BPYYeHHS 00 YCTaHOBM MOLUTOBOrO 3B'sI3Ky abo Kyp'epcbkoi Cnyxou ans
HanpasrieHHsa KnieHTy.

6.12 TepwmiH Aii kpeguTHOro gOroBoOpy

6.12.1 KpegutHuin gorosip Habupae YMHHOCTI 3 gatu nignucavHa KnieHtom Ta bankom 3asBu-aHkeTun Ta gie
A0 NOBHOroO noBepHeHHs KrnieHToM KpeauTy, NpOUEHTIB 3a KOPUCTYBaHHA HWM Ta MOBHOMO BWKOHAHHS
KnieHTom Oyab-aKnx iHLWMX rpoLLOBMUX 3000B’s13aHb 3a LM KpeaUTHUM JOrOBOPOM, ane He paHille 3akiH4eHHs!
CTPOKY KpeauTyBaHHS (KpiM BMNagKy AOCTPOKOBOro NpunnHeHHss KpegutHOro 4orosopy).
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