MNPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-$I3NYHUX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCHEPIC BAHK»

ﬁ Bank

«3ATBEPOXXEHO»

PiweHHam MpaeniHHa AT «AFPOIMPOCTIEPIC BAHK»
MpoTokon Ne44 Big «17» cepnHa 2026 poky

[ie 3 «14» BepecHs 2026 poky

NMPABUINA TA YMOBU HAOAHHA BAHKIBCbKMUX NOCHYT AndA KNIEHTIB-®ISUYHUX OCIB
B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

AKUIOHEPHE TOBAPUCTBO «AIPOIMPOCIMEPIC BAHK» (gani — AT «<ArPOIMPOCIEPIC BAHK»
abo BaHK), WO € opyMaMYHOK 0COBOK 3a 3aKOHO4ABCTBOM YKpaiHW, Mae cTaTyCc MnaTHMKa nogaTtky Ha
npubyToK Ha 3aranbHWX YyMoBax, nepenbayeHux [logaTkoBMM  KOOEKCOM  YKpaiHW, Kepyluuchb
3aKOHOAABCTBOM YKpaiHu, nyGriyHO NponoHye HeBU3HA4YeHoMy Kony ¢pisMvHMx ocib (Hagani 3a TekCcToM —
KnieHTn), WwWo BusABMAM y BCTaHOBMEHIA BaHkoM nNUCbMOBIN dopMi CBOKO 3rogy Ha OTPUMaHHS GaHKIBCbKUX
nocnyr, MOXIMBICTb OTPMMaHHSA KOMMIEKCHOIO HaHKIBCbKOro 00CyroByBaHHSA 3rigHO 3 NONoXeHHsiMM [NpaBun
Ta YMOB HafaHHsi 6aHKIBCbKMX nocnyr Ans knieHTiB-gisnyHux ocio B AT «APOMPOCIMEPIC BAHK» (Hagani
3a TekcTom - Mpasuna).

3aranbHa iHdopmaduisa npo AKLUIOHEPHE TOBAPUCTBO «ArPOMPOCIMEPIC BAHK» Ta horo nocnyru
(Bigomocri BignosigHo go n. 24, posginy Il MoctaHoswu MpasniHHa HBY Ne 141 Big 28.11.2019 «[Mpo

3aTBepAXkeHHs [NonoxeHHst Npo iHdopmauiiHe 3abe3neyeHHst 6aHkamK KNieHTIB Woa0 OaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX MOCYT»)

MoBHe HamMeHyBaHHA BaHky: AKLIIOHEPHE TOBAPUCTBO «AIrPOINPOCIIEPIC BAHK»

KOpunanyHa agpeca: YkpaiHa, 03124, m. Kuis, 6yneeap Baunasa MaBena, 6ya. 6 , kopnyc 3.

Kopn €OPNOY 35590956

TenecdoH: (044) 392-93-73

OdiuinHnm Bebcant: https://ap-bank.com/

EnexktpoHHa nowTa: bank@ap-bank.com

NMiuensii Ta po3sonu Baxky https://ap-bank.com/documents

3 iHdbopMauieto cTocoBHO BUAIB BaHKIBCbKMX NOCNYr, TapMdiB Ta iCTOTHI XapaKTepuCTKN NOCNYr 3 HagaHHS

CMOXWUBYOIo KpeauTy Ta 3anydeHHs1 6aHKIBCbKOro Bknagy (4eno3nTy) MoXHa 03HanoOMUTUCh:

- Buan 6aHkiBCbKMX NOCAYT, WO HAaJaTbCs KNIEHTY: BaHKIBCbKI Ta iHLWI ¢iiHAHCOBI Nocrnyru BigNoOBIgHO

3akoHy YkpaiHu «[Mpo 6aHku i GaHKIBCbKY OiSiNbHICTbY, B TOMY YUCHIi BIOKPUTTS paxyHKiB, Ha4aHHSA KpPeauTiB,

3anyyeHHs Bknagis (4enos3uTiB) HaBedeHi Ha canTi 3a nocunaHHAM https://ap-bank.com/

- Tapudu Ta ICTOTHI XapaKTepuUCTUKM MOCNYr 3 HafaHHA CrOXMBYOro KpeawuTy HasedeHi caulTi 3a

nocunaHHam https://ap-bank.com/page/credit-limit

- ICTOTHI xapakTepuCTuMKn MOChyr 3anydeHHs OaHkiBCbKOro Bkragy (4eno3wnTy) HaBedeHi canTti 3a

nocunaHHam https://ap-bank.com/individual-deposits

3 nopsagKkom i NpoLenypord 3axXUCTy NEepCcoHanbHUX OaHUX (BUTHAN) MOXHA O3HAWOMUTUCH 3a MOCUNAHHSM

https://ap-bank.com/documents/download/1085

Mopspok givi baHky y pasi HEBMKOHaHHS KIieHTOM ODO0B'SI3KiB 3ri4HO 3 JOTOBOPOM MPO HagaHHA GaHKIBCbKMX

nocnyr nepegbayeHo ymoBamu JOroBopy:

Y sunadky HeBUKOHaHHS KilieHmom 0608’sa3kKie, susHadyeHuUx 0o2080poM , baHk Ha enacHull po3cyo, ane 8

Mexax ma 6 rnopsoky, wio 3abesnedyromb ompuMaHHsi 3akoHodasecmea YkpaiHu, do2o80py NpO HafdaHHSA

DaHkiBCbkMX rMpodykmie ma/abo lNpasun ma ymoe HalaHHs1 baHKI8CbKUX rocriye 0151 KIieHmig - (hi3u4HUX 0Cib

8 AKLJIOHEPHOMY TOBAPUCTBI «AIrPOrPOCIIEPIC BAHK», exusae Oii 3 Mmemoro 3axucmy rpag ma

iHmepecie baHky. 3axodu, siki baHKk MOXe exueamu, 8u3Ha4yarmbcsi doeogopamu rpo HadaHHs 6aHKIBCbKUX

npodykmis, [lpasunamu ma ymogamu HalaHHs bOaHKi8CbKUX rocrye Ons KieHmig - isuyHuUx ocib 8

AKLIIOHEPHOMY TOBAPUCTBI « AFPOlIPOCTIEPIC BAHK» ma/abo 3akoHodaecmeom YkpaiHu.

Mopsapok po3rnsagy 6aHkoM 3BepHeHb KnieHTiB (BUTSAr) https://ap-bank.com/documents/download/1086

IHdopmMaLis LWoao 3BepHEHHS rpomaasiH 0o HauioHanbHoro 6aHky YkpaiHu po3millieHa B Mepexxi IHTepHeT 3a

nocunaHHam: https://bank.gov.ua/ua/contacts
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IHbopMmaLia Npo cuctemMy rapaHTyBaHHA BKNadiB (hisnyHMX ocCib posmilleHa Ha odilinHomy canTi BaHky B
Mepexi [HTepHeT 3a nocunaHHAM: https://ap-bank.com/page/deposit-guarantee-fund

MonepemkeHHs: Mpunmatoun MNy6nivHy nponosuuito AKLIOHEPHOIO TOBAPUCTBA «AIPOIMPOCIIEPIC
BAHK» Ha yknagaHHs [loroBopy KOMMIIEKCHOro OGaHKiBCbKOro o0cnyropyBaHHS «isvdHMX OCIO KnieHT
MOroKyeTbCA Ha YMOBW HagaHHs OaHKiBCbKMX MoOcnyr, Bu3dHadeHi uMm [doroBopom. KrieHT mae npaBo
BiOMOBUTUCA BiO OTPUMAHHA pekramMHMX Martepianie baHky, WO 34INCHI0ETLCA 3acobamMu AMCTaHUIMHUX
KaHaniB KOMyHikaLii.

My6niyHa npono3uuis baHKy Habupae YMHHOCTI 3 gaTtu i oiliiHOro oNpUNtOAHEHHST Ha odiliitHOMY
canTi baHKy 3a enekTpoHHO agpecoto: https://ap-bank.com/ Ta gie Ao AaTn odiLiNnHOro ONPUNOOHEHHS 3as1BU
npo 3miHy abo BigKMMKaHHA NyOnivHOI Npono3uuii Ha odilitHoMy caiTi baHky 3a enekTpoHHOK agpecoto:
https://ap-bank.com/

KnieHT mae npaBo Ha BigMOBY Bif 4OroBopy MpO HagaHHA 6aHKIBCbKOI NOCAYrn, sIKWO Take MnpasBo
nepenbavyeHo 3aKOHOM, 30Kpema:

1) Anga goroBopiB Npo HagaHHA CNOXUBYOro kpeauTy: KnieHT Mae npaBo BigMOBUTUCS Bif 4OroBOpPY Npo
CMOXUBYMIA KPeOUT NPOTArom 14 kaneHgapHUX AHIB Y NOPSAKY Ta HA yMoBax, BU3Ha4YeHUX 3akoHOM YKpaiHu
«[po cnoxumBye KpeanTyBaHHS».

2) Ons iHwnx goroBopiB Npo HagaHHsA dpiHaHcoBMx nocnyr: KrieHT Mae npaBo BigMOBUTUCH Big
AOroBOpY MpO HagaHHA (PiHAHCOBUX MOCAYr, SIKWO Take NpaBo nepegbaveHe ymoBamu OOroBOpy, ane Ao
noyaTtky HagaHHs Oyab-sKOI MOCNyrM 3a TakMM OJOrOoBOPOM Ta [0 MoyaTky HagaHHa nocnyru 3a Oyab-akum
iHLWIMM OOroBOpPOM, SIKMIA MOB'AI3aHMI i3 BUKOHAHHSIM 3000B’A3aHb 3a 4OroBOPOM MNP0 HadaHHS ¢iHaHCOBUX
nocnyr Big sikoro KnieHT mae Hamip BigmoBuTUCA. KnieHT MoOXe peanidyBaTu CBOE NpaBoO Ha BiAMOBY Bif
AOroBOpY NpPOo HagaHHs (PiHaHCOBMX NOCHYT, LWASAXOM NOAaHHS A0 baHky 3asBM Npo posipBaHHSA 4OroBopy Npo
HagaHHSA iHaHCOBMX NOCNYT.

Lli Mpasuna € nybniyHoto nponosuuieto (odepToro), y po3yMiHHI ¢T.633, 641, 644 LimsinbHOro kogekcy
YKpaiHn, 4o yknageHHs BignosigHoro [JoroBopy Ha ymoBax, WO BCTaHOBMEHi baHkom, Buxogsaum 3 gkoi baHk
bepe Ha cebe 3060B's3aHHA nepen KnieHTom, skui npuimae (akuentye) nybniyHy nponosuuito baHky,
HagjaBaTu nocrnyrm B NOpsigky Ta Ha ymoBax, nepeabayeHux BignosigHuM [oroBopom 3a Tapudamu, sKi
BCcTaHoBneHi baHkom Ta onpuniogHeHi Ha odiuinHomy canTi baHKy 3a eneKkTpoHHOK agpecoto: https://ap-
bank.com/

3micT MNMy6nivyHoOI npono3uii:
Homep | Hazea Po3diny
Po3sdiny
. [NpaBurna HagaHHSA 6aHKIBCbKMX NOCIYTr HA YMOBaX KOMMJIIEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHs
ans KnieHTiB - disndHux ocio B AT « ATPOIMPOCIIEPIC BAHK»
1. YMOBM BIiAKPpUTTA Ta 0OCNyroByBaHHS MOTOYHMX PaxYHKIB Ta 3AiMCHEHHs onepaudi 3a LuMu
paxyHKkamm
Il. YMOBM BigkpuUTTs Ta 06CnyroByBaHHS MOTOYHUX pPaxyHKiB, onepauii 3a SAKAMU  MOXYTb
3[iMCHIOBaTUCA 3 BUKOPUCTAHHAM eNeKTPOHHUX NNaTiKHMX 3acobiB

V. YMOBM BiAKPUTTS BKIIagHUX (AeN03UTHUX) PaxyHKiB Ta 3AiNCHEHHS onepalLlii 3a LLMMKW paxyHKamm
V. YMOBM NigKNOYEeHHS Ta BUKOPUCTAHHS CUCTEMW AUCTaHLiINHOro 6aHKiBCbKOro o6¢cnyroByBaHHs
VI. YMOBM HadaHHA Ta oOcnyroByBaHHA KpeauTy Ans 34iMCHEHHS onepauil 3 BUKOPUCTaHHAM

EeNEeKTPOHHUX NiaTiKHUX 3acobiB

Lli MpaBuna He 3acTOCOBYHTLCA A0 BPErynOBaHHA BiQHOCUH 3a Oyab-AKMMMW iHLUMMW OOrOBOpPaMM,
CTOPOHOI0 siknx € BbaHk, B TOMy Yncni o 6yab-sKMX iHWNX AOroBOPIB NPO HafaHHS GaHKIBCbKMX NOCNYT, OKPiM
nepepbaveHnx y unx MNMpasunax.

Lli MpaBuna He peryntotloTb BiHOCKMHKN BaHky 3 isndHMn ocobamu - nignpuemusammn abo isnyHuMm
ocobamu, siki NpoBaasiTb He3anexHy NPodECiNHY OiANbHICTb: HOTapiycu, aaBoKaTu (Camo3anHATI ocobu) ans
BELIEHHSI Takoi JisnbHocTi. BigHocMHu BaHky 3 3a3HayeHMMy ocobamu perymnorTbca Ha NigcTaBi iHLWKX
[OroBOPIB NPO HaJaHHSA BaHKIBCLKMX NOCIyT.

Lli MpaBuna € 060B'A3k0BMMM A58 BUKOHAHHSA cTopoHamu [loroBopy: sk baHkom, Tak i KrieHTom.

MpuegHavHa Knienta go lNpasun BigbyBaeTbca B uinomy, KnieHT He mMoxe nponoHyBaTu BaHky
iHauBigyanbHi 3MiHM go uux MNpasun.
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|. MpaBuna HagaHHA 6aHKIBCLKMX MOCNYr Ha YMOBaxX KOMMNMEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHs
Aana knieHtiB-disnyHnx ocié B AT «AFPOIMPOCIHEPIC BAHK»

KomnnekcHe OaHkiBcbke 00CnyroByBaHHS KnieHTiB-gisnyHMx ociob B AT «AFPOIMPOCIIEPIC BAHK»
3[iNCHI0ETLCSA BigNoBiaHO yMoB [1oroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Mig TepmiHom [oroBip KoMnneKcHoro 6aHKiBCbKOro o6crnyroByBaHHA (Hagani 3a TEKCTOM —
Dorogip), po3ymieTbcs yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHuKOM KnieHTa) i
nNpUNHATa Ta 3acsigyeHa NignuMcomM yrnoBHOBaXeHOro npauisHuka baHky, a Takox Npasuna 3 ycima Tapndamun
Ta YMoBamu.

Po3gin 1.1. 3micT [loroBopy KOMMNMAEKCHOro 6aHKiBCbKOro o6cnyroByBaHHs

1. Po3gin 1.2. Bu3Ha4yeHHs TEPMIiHIB.

2. Posgin 1.3. Mpeamet [loroBopy KOMMJIEKCHOro 6aHKiBCbKOro o6¢cnyrosyBaHHs.

3. Poagin 1.4. NpaBa 1a 06oB‘a3km KnieHta Ta BaHky.

4. Po3gin 1.5. BignoBiganbHICTb CTOPIH Ta YMOBWM 3BiJIbHEHHS Bif BiANOBiAaNbHOCTI.
.5. Posain 1.6. lneHTudikauis, Bepudikauia KnieHta Ta 3060B‘a3aHHS 3 iHhOpMYyBaHHS.
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. Po3gin 1.7. Jotpumanus sBumor FATCA.

. Po3ain 1.8. Nopsiaok posipBaHHsa [1oroBopy KOMMAEKCHOro 0aHKiBCbKOro 00cnyroByBaHHs.
. Po3gin 1.9. BaHkiBCbka TAaEMHMLSA Ta NepcoHanbHi AaHi.

. Po3gin 1.10. YMoBM npoBeAeHHS A0roBipHOrO CNMCaHHS KOLUTIB.
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.11. Po3ain 1.12. [NMoBigomneHHs

.12. Po3gin 1.13. MicLue3HaxoQKeHHS Ta pekBi3uTn BaHky.

.13. Posain 1.14 BukopucTtaHHsa kBanidikoBaHoro ElN B npoueci HagaHHa 6aHKiBCbKOT nocnyru
.14. Po3ain 1.15. [MpuKiHLEBI MOJIOXKEHHS.

N
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Po3ain 1.2. BU3Ha4yeHHs TepMiHiB
TepMiHu, siKi BUKOPUCTOBYIOTHCA B LibOMY [lOroBopi, MatoTb Take 3Ha4YeHHS:

Aemenmudpikayiss - npouefypa, WO Jae 3MOry HagaBady nNnaTPKHUX MOCNYr YCTaHOBUTU Ta
nigTBepautTn ocoby kopucTyBada NnaTiKHUX Nocnyr Ta/abo HamnexHiCTb KOpUCTyBady NMAaTiKHUX MOChyr
NEeBHOro NNATRKHOMO HCTPYMEHTY, HAsABHICTb Y HbOrO MiACTaB Afs BUKOPUCTAHHA KOHKPETHOro nrnaTiKHOro
iHCTPYMEHTY, Y TOMY YMCHi LUNSXOM NepeBipkmM iHaMBIAyanbHOi 06nikoBOi iHopMaLii KopucTyBaya nnaTikHMX
nocnyr.

Aemopus3sauisa - npouegypa OTpMMaHHs [O3BOMly Ha MPOBEAEHHS onepaulii 3 BUKOPUCTAHHAM
NNaTiKHOro iIHCTPYMEHTY;

Adpeca nucmyeaHHs - afpeca Micusi NpoOXuBaHHA Ta/abo Micsiua nepebyBaHHS (TMMYacOBOro
nepebyBaHHS), 3a3HaveHi KnieHtom B Yrogi/3aasi/OnuTtyBansHuky ®M.

AkuenmoeaHa rnsiamixxHa ornepayisi — nnaTixxHa onepaLis BBaXaeTbCSA akLenTOBaHO Nicns HagaHHSs
KnieHToM 3roam Ha i BUKOHaHHSA y NopsiAKy BU3HaYeHoMmy Lnmun MNpasunamu.

Bank - AKLUIOHEPHE TOBAPUCTBO «AIPOMPOCIEPIC BAHK». BaHk 3rigHo 3i ctatTeto 10 3akoHy
YkpaiHu «[po nnatixHi nocnyrm» € Hadaea4YeM nyami)XHuUx rocyea.

BaHkomam — nNNaTiXHWA NPUCTPIN, WO JAa€ MOXIUBICTb KOPUCTYBAYY iHiLitoBaTW NnaTixXHY onepaLito,
a TakoX BWMKOHATW iHWI onepauii 3rigHO 3 (PYHKUIOHANbHUMWU MOXMMBOCTSIMU LIbOr0 NPUCTPOIO, 30Kpema
BHECEHHSI/3HATTH roTiBKM Ha paxyHOK/ 3 paxyHKy 3 BUKOPUCTaAHHSM €NEeKTPOHHOIo nnaTiKHOro 3acoby..

BaHkiecbkuli npodykm — okpema GaHkiBCbka nocnyra abo nakeT 6aHKIBCbkUX NOCNyr, B TOMY YMCH
CMOXWUBYMIA KpeauT, BKNagd (Aenos3uT), BaHKIBCbKUMI NOTOYHWMIA paxyHOK, BKMYakouu Ti, WO nepegbavalotb
MOXTMBICTb 3AiNCHEHHS onepalin 3 BUKOPUCTAHHAM eMITOBaHNX NNaTiKHUX iHCTPYMeHTiB, 3o0kpema K.

BaHkiBCbKa TaeMHMUA - iHPopMaLia Woao AiSnbHOCTI Ta diHaHcoBoro ctaHy KnieHTta, sika ctana
Bigomoto BaHKy y npoueci o6cnyroByBaHHs KnieHTa Ta B3aEMOBIQHOCUH 3 HUM abo cTana BiJOMOK TpeTim
ocobam npu HagaHHi nocnyr baHky abo BUKOHaHHI OYHKLN, BUSHAYEHMX 3aKOHOM, @ TaKOX BU3HA4YeHa y CTaTTi
60 3akoHy YkpaiHu «[IMpo 6aHku i 6GaHKIBCbKy OisnbHICTbY» iHopMauis.

Be3zzomiekoei po3paxyHKU - nepepaxyBaHHA KOLUTIB 3 paxXyHKiB NMaTHUKIB Ha paxyHKU OTpUMYyBauiB,
a Takox nepepaxyBaHHA HaJaBavyamMu NNaTiKHUX NOCNYT KOLWTIB, BHECEHUX NaTHUKaMU roTiBKOKD, Ha paxyHKu
OTpUMYyBauiB;

BinniHzoea cucmema - CyKyrnHiCTb MPOrpaMHO-TEXHIYHMX 3acobiB 3a AOMOMOroK SKMX, B pamKax
[oroBopy Npo NpuMrMaHHs nraTexis, BiabyBaeTbcs iHopmauinHni obmiH mix Bankom, ®K Ta ogepxyBavamm
nnaTexis B npoueci NpMMMaHHA NnaTexis Ta po3paxyHKiB 3a NPUAHATUMU NnaTexamu.

bnokyeaHHs1 TIK — 3miHa crtatycy [1K, 4dka  yHEeMOXNUBMOE 34iMCHEHHS  onepauii 3
BuKopucTaHHaM uiel MK 3 npoBegeHHsm aBTopu3adii. BrnokyBaHHA MK He nepelukomkae 30iMCHEHHIO 3
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BukopuctaHHam [K Tux onepauin, siki MOXyTb npoBoamtuca 6e3 asTopwusadii. brnokyBaHHsa mMoxe 6yTu
nocTitiuM abo TumyacosuMm. Y Bunagky nocTinHoro 6nokyeBaHHsA [MK i BUKOPUCTaHHSA B MoparnbLlUomy €
HEMOXITMBUM. Y BMNagKy TMMYacoBOro briokyBaHHsi € MOXIUBICTb 3HATTA gepxatenem OnokyBaHHsA MK
LUNSAXOM 3BEPHEHHS B LeHTp obcnyroByBaHHs 1K abo 3acobamn COBO.

briokyeaHHs1 Kowimie — TMM4YacoBe 3MEHLUEHHS JiMITY BUTpaT Ha NNaThKHIA KapTui Ha cymy
3[iICHEHHsT omnepauii Ta KOMiCii, BU3Ha4yeHnx Tapudamm banky. [daHa cyma OnoKyeTbCsi OO MOMEHTY
(PaKTUYHOTO CMNCAHHS KOLUTIB 3 PaxyHKY.

Bepudbikauisi - 3axogu, O BXMBaKOTbCA Cy0 €KTOM MEPBUHHOrO hiHAHCOBOrO MOHITOPUHIY 3 METOH
nepeBipkun (NiATBEPIXKEHHA) HANEXHOCTI BiANOBIAHIN 0COBi OTpMMaHMX cyb’eKTOM NepPBUHHOrO iHAHCOBOIO
MOHITOPUHIY igeHTUikauinHnx gaHux Ta/abo 3 MeTOH NIATBEPIKEHHSA AaHUX, LLO Aat0Tb 3MOry BCTaHOBUTHU
KiHUeBMx 6eHediliapHUX BNACHUKIB YK iX BiACYTHICTb.

BipmyanbHa lNnamixHa kapmka (Bipmyanbna [1K) - emitoBaHa baHkom [NnaTtixHa kapTka, WO He
Ma€e i3MYHOro HOCIS, MICTUTb B €NEKTPOHHIN hopmi Habip AaHWx, HEOOXiAHUXANA iHIiLilOBaHHA NNaTiKHOT
onepadii Ta/abo 34iNcHeHHs iHWNX onepauin, Bu3HadveHnx [JoroBopom, yknageHum mick baHkom ta KnieHTom..
PekBisnTtu BipTyanbHoi MK HeobxigHi ons 3gincHeHHs onepauii Bigobpaxatotecst B COBO.

Bunucka — 3BiT/NigTBEpAKEHHS pyXy KOLUTIB Ha PaxyHKy 3a npoBeAeHNMI onepauisiMi, cTaH PaxyHky,
AKUN HagaeTbca baHkom Ha BuMory KnieHTa.

BumpamHui niMim — rpaHM4Ha cyma KOLITIB, WO AOoCTynHa aepxartento K npoTsrom neeBHOro
nepiogy Ans 34iNMCHEHHsT onepaLi i3 3aCToCyBaHHSM NaTiXKHOI KapTku. OBUNCIIIETLCSA AK Cyma 3anuLLKy Ha
PaxyHKy 3a MiHyCOM CyMW HE3HMXXYBaHOrO 3anuiKy Ta CyMu 3abIIOKOBaHMX, arne He CnmcaHux KOLUTIB,
a B pasi BigkputTa Knienty KpeantHoro nimiTy - ik cyma KpeanTtHOro nimiTy Ta 3anuuiky KowTiB Ha PaxyHKy
3a BMpaxyBaHHSAM CyMM 3a0r0KOBaHMX, ane He CMMCaHUX KOLUTIB.

Bknad (0enosuT) - KOWTK B rOTiBKOBIN abo 6e3roTiBKoBi dhopMi y BanoTi YKpaiHn abo B iHO3eMHin
BankTi, SKi 3anyyeHi 6aHKOM Big BkrmagHuka (abo ki HagiMwnu Ans BKNagHuKa) Ha ymoBax AOroBopy
DOaHKIBCbKOro paxyHKy, GaHkiBCbkoro Bknagy (4eno3uTty) (kpiM KOWTIB, 3anydeHux Big Bugadi OLlagHoro
cepTudpikata H6aHKy), BKIOYaUM HapaxoBaHi BiACOTKM Ha Taki kowTun. KowTn, 3any4yeHi 6aHkom Big Buaadi
(Bunycky) owagHoro cepTndikata 6aHky abo Aeno3nTHoro ceptudikata 6aHKy, He € BKNagoMm.

BknadHuk - disnyHa ocoba (y ToMy uncni cpisndHa ocoba - nignpuemelb), ska yknana abo Ha KopucTb
AIKOT yKNageHo JoroBip 6aHKiBCbKOro paxyHky, 6aHkiBCbKoro Bknagy (4eno3uty), Kpim gisn4Hoi ocobm (y Tomy
yncni isnyHoi ocobu - nignpuemus), sika € BMaCHUKOM fu1LIe OLWaaHoro ceptudikata 6aHky.

Hama eanromyeaHHs - 3a3Ha4yeHa NNaTHUKOM Y NAATRKHIN IHCTPYKUIT AaTa, NOYNHAKOUN 3 AKOT KOLITH,
O CTAHOBMATbL CyMy MSaTiXKHOI onepauil i nepekasaHi nnaTHUKOM OTpMMyBa4y, NEPEXOAsTb Yy BNACHICTb
oTpuMyBaua.

Heb6emoeul nepeka3s - nnaTtiHa onepauis, L0 34iNCHI0ETLCSA 3 paxyHKY NnaTHMKa Ha niacTtasi HagaHol
OTpMMYyBadeM NaTiKHOT IHCTPYKLIT, 3@ YMOBM OTPUMAaHHSA 3roam niaTtHMKa Ha BUKOHaHHA NNaTiKHOT onepadlit,
HaJaHoi HUM OTpMMyBady, HadaBayy MMaTPKHUX MOCNyr oTpMMyBada abo nnaTtHuka, abo Ha nigcTasi
NNaTiKHOT IHCTPYKLUIiT cTaryBaya 6e3 oTpMMaHHs 3roav nNnaTHuKa;

[eHHa npoueHTHa cTaBKa - 3aranbHi BMTpPaTM 3a CMNOXWBYMM KpPEeOUTOM 33 KOXHWUA [eHb
KOPUCTYBaHHA KPeaWTOM, BMpPaXeHi Yy npoueHTax BiA4 3aranbHOro po3Mipy BWOAHOTO KpeauTy,
pPO3paxoBYeETLCA 3a POPMYIIOH:

OrnC = (3BCK/3PK) / t x 100 %, ge: AMNC - geHHa npoueHTHa ctaBka; 3BCK - 3aranbHi BUTpaTtn 3a
cnoxueumMM kpeautoM; 3PK - 3aranbHuin po3mip KpeauTy; t - CTPOK KpeauTyBaHHA y OHAX.

HoeoeipHe cnucaHHs - oebeToBMIN Nepekas, WO 3AINCHINETLCA 3 paxyHKy KnieHTa Ha nigcTasi HagaHoi
BaHkoM (siK OTpuMyBayem) nNnaTPKHOI IHCTPYKUii Ta oTpumaHoi BaHkom 3roam KnieHTa Ha BWKOHaHHS
AebeToBOro nepekasy BignosigHoO 4o yMoB [Jorosopy.

Hepxamenb nnamixHozo iHcmpymeHmy (0arni - [epxamenb) - disanyHa ocoba, ska Ha 3aKOHHMX
nigctaBax BMKOPWUCTOBYE MNATDKHWIA IHCTPYMEHT ANA iHililoBaHHA MnaTikHOI onepauii Ta/abo 3gifcHeHHs
iHWKX onepaLii, BU3Ha4YeHUX JOrOBOPOM 3 EMITEHTOM.

HducmaHuyitina nnamixHa onepauyis - nnatbkHa onepauid, WO 3OINCHIOETLCS i3 3aCTOCYBaHHAM
3acobiB gncTaHuinHoi komyHikadii (COBO);

HoeipeHa ocoba — ocoba, sakin KnieHT JoBipMB 34iMCHEHHS onepaui 3a PaxyHkom (4acTkoBo abo B
noBHOMY 06cs3i) Ha nigcTaBi 4OBIPEHOCTI, 0POPMIIEHOT Y BCTAHOBMEHOMY MOPSOKY.

Hozoeip npo HadaHHs 6aHKieCbKO20 MPOAYKMy — YKNageHuh (nignucaHuii), B TOMYy 4ucCri B
€neKTpoHHOMY BuMmMAgi, Mk baHkom Ta KnieHTOM [OroBip, SKMi ckragaetbest i3 3asiBU NpPO HafaHHSA
BaHKiBCbKOro NpoaykTy Ta/abo Ha NigKMtYeHHs 40 NEBHOI NOCyrn Ta YMoB 6aHKiBCbKMX MPOAYKTIB, siki OBpaHi
KnieHTom cepepn npoAykTiB, WO HagawTbCcA B pamkax JoroBopy. YMoBU BaHKIBCbKMX NPOAYKTIB BUKNaAeHi y
posainax - VI My6niyHoi nponoauuii. Jorosip Npo HagaHHsS 6aHKIBCbKOro NPOAYKTY € HEBIA EMHOI YaCTMHO
[oroBopy KOMMneKcHOro 6aHkiBCbKOro 06CyroByBaHHS.

Hozoeip npo npulivaHHsi nnamesxie - [OroBip, yknageHun baHkom 3 ToBapucTBOM 3 0BMEXEHO
BignosiganbHicTio «®PiHaHcoBa komnaHia MBK», npo opraHisauito Ta 34iiCHEHHST NpUAMaHHS 6e3roTiBKOBUX
nnaTexis Bif NNATHUKIB 3 X NOTOYHUX paxyHKIB Ha cnnaTty nocnyr/ToBapy/iHWNX nepepaxyBaHb Ha KOPUCTb
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OZlepXKyBauiB, BU3HaYeHNX LIM I0rOBOPOM, a TaKoX Npo iHdhopmaLiiHy B3aemogito Mixk baHkom i chiHaHCOBOIO
KOMMaHI€e Ta Npo NopsaokK po3paxyHKiB 3a NPUAHATUMM NnaTexamu.

Hodamkoea nnamixHa kapmka (Jodamkoea [1K) — nnatixHa KapTka, WO BUMNYyCKaeTbCcs BaHkom
3rigHo 3 uum [JoroBopom 3a 3asiBOK KopucTyBaya (BnacHuka PaxyHky) Ha iM’s iHWwoi gisuyHoi ocobn abo Ha
BNacHe iM’sl Ta Mae CnifbHUIA 3 MNaTiXKHOK KapTKot KopuncTyBadva PaxyHok. Ocoba, Ha iM’a sikoi baHk Bunyckae
poaatkoBy MK, Ta TMN KapTkn BU3HA4YalOTbCA B 3asiBi KOpMUCTyBada npo ii Bunyck. 3 MoMeHTy HagaHHs baHkom
3rogn Ha Bunyck gopatkool MK WngxoM BYMHEHHS BigNOBIQHOrO HammMCy Ha 3asBi Npo il BUMNYCK 3asiBa
BBaXXa€eTbCS HEBIA' €EMHOK YaCTUHO Lboro [lorosopy.

HdocmynHutl nimim — cyma KOWTIB Ha MOTOYHOMY paxyHKy, onepauii 3a SKMM 34iMCHIOTLCA 3
BukopuctaHHam MK, 1Wo € 4OCTYNHOK ANS BUKOPUCTAHHS HA JaHUA MOMEHT.

3abopzoeaHicmb - rpoLWOBI CyMU, WO HanexaTb Ao cnnatu KnieHtom 3rigHo KpeautHoro gorosopy
Ta BKItovaloTb HagaHun bankom Knienty Kpeaut B mexxax KpeamTtHoro nimiTy, a Takox iHwy 3aboprosaHicTb:
HapaxoBaHi, ane He ChnadeHi NpoueHTM 3a KopucTyBaHHA Kpeautom, KOMICIMHY BuHaropogy (nnaTy),
noHaanimiTHy 3aboproBaHiCTb, Yy TOMY u4uCni nnatexi, nos’sa3aHi 3 BWHUKHEHHSIM MNOHAaANIMITHOT
3aboproBaHoOCTI, iHLWIi nnaTexi, nepeadayeri KpegutHumM goroBopom.

3asiea npo HadaHHs1 6aHKiecbKo20 NPodykmy ma/abo npo nidksroYeHHs1 0o rneeHoi nocnyau
(Hapani 3a TekcToM — 3asiBa) — AOKYMEHT, L0 3arnoBHIOETbCA KnieHTom 3a dhopMoto, BCTaHOBIEHO baHkom,
MiCTUTb MiaTBepAXeHHs (akuenT) KnieHTa npo yknagaHHst [loroBopy Npo HagaHHs 6aHKiBCbKOro NpoaykTy Ta
npuegHaHHa go [NpaBun i YMoOB ©OaHKiBCbKMX npoAykTiB. 3asiBa € HEeBiA‘€MHOK 4acTuHow [loroeopy
KomMmnnekcHoro 6aHkiBCcbkoro obcnyropyBaHHs Ta [JoroBopy Npo HagaHHSA 6aHKIBCbKOro NpoaykKTy.

B 3anexHocTi Big Bugy 6aHKiBCbKOro NpoayKTy, MOXyTb ByTn OhopMIeHi B TOMY YACHi, ane He BUKIYHO,
Taki Buan 3asB:

- 3asBa npo BigKPUTTA NOTOYHOIO PaxyHKY;

- 3asBa - aHKeTa Ha BigKpUTTA NOTOYHOrO PaxyHKy i Bugayy nnatikKHOI KapTKy 3 4iNOM Ta TEXHOSOTIED

payWave;

- 3asBa - aHKeTa Ha BiAKpUTTS NOTOYHOrO paxyHKy i Buaady nnaTikHOI KapTKu;

- 3asBa npo BigKpWUTTHA BKNaaHOro (4eno3nTHOro) paxyHKy Ta po3MillleHHs1 GaHKIBCbKOro BKnaay;
3aaBa npo obcnyroByBaHHA [loroBopy Ha yMOBax KOMMJIEKCHOrO GaHKiBCbKOro OGCryroByBaHHsI AnNs
KnieHTiB-ianyHmx ocio AT «APOIMPOCIEPIC BAHK» (ons gitouunx yrog);
- |Hwwn Bna 3asaBu, BU3HA4YEHOi Y MOBaMM BaHKIBCbKMX MPOOYKTIB.

EnekmpoHHul nidnuc — enekTpoHHi AaHi, Aki 4oaaTbes NignucysadeM A0 iHLWMX eNeKTPOHHUX AaHMX
abo NOrivyHO 3 HUMM MOB’A3YIOTLCSH | BUKOPUCTOBYHOTECS HUM 5K Mignuc.

EnekrpoHHun nignuc B8 COBO —nepcoHanbHuii noriH Ta naponb OLI, ski BukopmctoBytoTbed KnieHTom
ansa ABTeHTuUdikauii, a Takox gns aBTopu3adii onepauii B COBO. 3okpema, 3actocyBaHHA naposnto OLIM ans
aBTOpuM3aulii nnaTikHOI onepauii KnieHTom, skun nponwoB ABTeHTUdikauito B COBO 3a gonomororo
lMepcoHanbHOrO Napons, BBaXaeTbCs HaknagaHHsaMm KnieHTom EnekTpoHHoro nignucy Ha EnekTpoHHui
OOKYMEHT i NpUPIBHIOETBLCS A0 BNacHopy4Horo nianucy KnieHTa.

Kepytouncb ct. 207 UwusinbHoro Kogekcy YkpaiHn CTOpOHM pocarny 3rogn nNpo BUKOPUCTaHHSA
EnekTpoHHOro nignucy y siKOCTi aHanora BnacHopy4Horo nignucy KnieHTa npu yknagenHi, 3miHi Ta/abo
posipBaHHi [loroBopy Npo HagaHHs1 BaHKIBCbKOro NPOAYKTY, AKLLO Taka MOXIMBICTb TEXHIYHO nepeabaveHa.

Y npasoBigHocrHax Mk CTopoHamu, SiKi BUHUKaOTb Ha nigcTasi umx [paBun Moxe BUKOPUCTOBYBATUCS
KeanidhikoBaHun ElNy Bunagkax ta y nopsaky BusHavyeHux uymm MNpasunamu.

EnekmpoHHul nidnuc BbaHka - Habip eneKkTPOHHMX OaHuX, WO Mpu3HadveHi Ana igeHTudikauii
ynoBHOBaxkeHUX oci6 baHka Ak nignucyBayiB uUMX JaHuX, a came (akCMMifNbHe BiOTBOPEHHS NiANUCIB
ynoBHOBaxeHuX ocib BaHky Ta neyatku BaHky. MNpu nignucanni EnektpoHHum nignucom Banky EnekTpoHHoOro
AoKyMeHTy 3acobamu CBO 3abe3nevyeTbcs OAHO3HAYHMIA NOTiYHUIA 3B'A30K EnekTpoHHoro nignucy bawky 3
TUMWN €NEKTPOHHUMW JaHUMU, K HAM NigNNCyoTbCA

EnekmpoHrHutl yugposuti nionuc (EYI) — Bug enekTpoHHOro Nignucy, oTpMMaHoro 3a pe3ynbTaTtom
KpunTorpacdiyHOro nepeTBopeHHst HAbopy eNEKTPOHHUX AaHNX, KM oOAETbCA A0 Lboro Habopy abo noriyHo
3 HUM NOeOHYeTbCA | Jae 3Mory nigTBepauMTM MOro UinicHiCTb Ta igeHTudikyBaTu nignucysada. ELM
HakKragaeTbCs 3a AONOMOro 0CobUCTOro Krya Ta NepeBipseETLCA 3a JOMOMOrO BiAKPUTOO Kro4a.

Ludgppoeuli enacHopy4Huli nionuc (LYBI1) - enekTpOHHWUIA NignNuc, WO € BracHOPYyYHMM Mignncom
i3n4HOi 0cobu, CTBOPEHMM Ha eKpaHi eNeKTPOHHOIo CEHCOPHOro MPUCTPOKD Ta HEPO3PMBHO MOB’'SAI3aHUN 3
€IeKTPOHHMM JOKYMEHTOM, NiANMCaHUM LM NigMMCOM.

KeanigpikoeaHuli enekmpoHHuli nidnuc (KEI) - ypockoHaneHu enekTpoHHWA mnignuc, Lo
CTBOPIOETLCA 3 BUKOPUCTAHHSAM 3acoby KBanihikoBaHOro eneKkTpoHHOro nignucy i 6asyeTbca  Ha
KkBanicpikoBaHOMY cepTudikaTi eNeKTPOHHOro nignucy.

EnekmpoHHul GoKyMeHm - [OKYMEHT, KU MICTUTL iHhopMaLito B €MEKTPOHHIN hopMmi, LLIO BKITOYaE
HeoOXiaHi pekBi3nTK, 0OOB’A3KOBI A1 TAKOro JOKYMEHTa.

TepmiHn  «EnektpoHHUn pokymeHT», «OpuriHan enekTpoHHOro [AokymeHTa», «KBanidikoBaHui
€MNeKTPOHHUI NiANNCY» BXMBAKOTLCH Y 3HAYEHHSAX, HaBeaeHuX y 3akoHi YkpaiHu «[1po enekTpoHHI OKYMEHTH
Ta eNeKTPOHHUN AOKyMeHTOoobir» Ta 3akoHi YkpaiHu «[po enekTpoHHi JOBIpYi nocnyrmny.
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EnekmpoHHull nnamixHul 3aci6 - nnatikHWIA iHCTPYMEHT, peani3oBaHuUi Ha 6yab-sikoMy HOCIT, L0
MICTUTb B ENEKTPOHHIN hopmi AaHi, HeobXigHi Ans iHiuitoBaHHS NNaTikHOI onepauii Ta/abo 34iMCHEeHHS iHLWKNX
onepadin, BU3Ha4eHNX 4OroBOPOM 3 EMITEHTOM.

I0enmudpikauis - npouenypa 3aiicHeHHs BaHkoM KoMnnekcy 3axofiB BCTaHOBNEHHS ocobu KnieHTa,
MNOro npeacTaBHMKA, a TAKOX BU3HAYEHHS iHLWOT iHpopMaLii BU3Ha4YeHoT 3akoHogaBCcTBOM Ta baHkom B 06cAa3i
Ta y nopsiaky, YCTaHOBMIEHOMY 3aKOHOAABCTBOM YKpaiHM 3 MUTaHb 3anobiraHHs Ta npoTuail neranisadii
(BioMuBaHHIO) [OXOAIB, OAEpPXKaHMX 3MOYMHHUM LUNSXOM, (iHAaHCYBaHHS TepopusMy Ta piHaHCYBaHHS
PO3MOBCIOMKEHHST 30POi MacoBOro 3HULLEHHS.

IHOueidyanbHuUli aemopu3auyilHul siMim — NiMIT Ha 3A4iicCHEHHs1 onepauii 3a gonomoroto [MK,
BCTaHoBneHun baHkom Knienty (Jepxartento) B iHAMBIAyanbHOMY MOPSAKY.

IHiyiamop - ocoba, fika Ha 3aKOHHWX MigcTaBax iHILIE NnaTixkHy onepauilo WNaXoM OOpMYBaHHS
Ta/abo nofgaHHs BiANOBIOHOI NAATKHOT IHCTPYKLIT, Y TOMY YMcChi i3 3aCTOCYBaHHAM MAaTRKHOMO iIHCTPYMEHTY.
o iHiuiaTopiB HanexaTb NNaTHWK, OTPMMYBaY, CTArysay, o6 TsxKyBau.

IHcmpykuyis npo nopsidok eidkpumms ma 3akpummsi paxyHkKie Kopucmyeayam Hadaeadamu
nnamixxHux nocnye 3 06¢csy208yeaHHs1 paxyHKie - IHCTPyKLUisi PO NOPAAOK BiAKPUTTS Ta 3aKPUTTS PaxyHKiB
KOpUCTyBayam HadaBayamu nnaTtikHUMX nocnyr 3 obcnyroByBaHHA paxyHKiB, 3aTBepakeHa [locTaHoBolo
MpaeniHHA HauioHanbHoro 6aHky YkpaiHn 29.07.2022 Ne162 (i3 3miHaMu Ta LONOBHEHHSAMM).

Kanimani3auist npoyeHmie — Le obymoBreHe [1oroBopom AoJaBaHHS HapaxOBaHOI CYMU NMPOLEHTIB
00 OCHOBHOI cymun Bknagy Ta noganblue HapaxyBaHHS NPOLIEHTIB Ha 36inblieHy cymy Bknagy.

Knienm — oisnyHa ocoba pesnaeHT abo HepesnaeHT, ska B NMCbMOBIN (POpMi BUCNOBMIa CBOKO 3rody
3 [MpaBunamu, Tapudamn i yknana i3 baHkom [oroBip kOMnnekcHoro 6aHKiBCbKOro obCryroByBaHHs Ta
Horogip (gorosopu) Npo HagaHHA 6aHKIBCbKOro NpoaykKTy.

Kopucmyeay nnamixHux nocnye (0ani - kopucmyead) - ianyHa ocoba, sika OTPUMYE Y Mae Hamip
OTpMMaTK NNaTiXHy NOCAyry sk NnaTHUK abo oTpumyBsay (abo obuagsa ogHOYaCHO), a B pasi HagaHHA nocnyr
BaHkom - KnieHT BaHky.

Kopucmyeayu CBO - KnieHT, siknin ycniwHo 3apeecTtpyBaBcst B CABO, Ta BUKOPUCTOBYE fi.

Kpedum — rpoLuoBi KOLITW B HaUioHanbHi BantoTi YkpaiHu, HagaHi baHkom KnieHTy BignoBigHO 40 ymoB
KpeautHoro gorosopy.

KpedummHui nimim — cyma kowTiB, B Mexax kol KnieHT 3aificHioe onepaLii 3a paxyHOK HagaHoro
BbaHkom Kpeauty.

Jlozin - Habip cumBonie, wo igeHTndikytoTe Kopuctyeava B COBO. JloriH Bignoeigae mobGinsHoMy
(cbinaHCcOBOMY) HOMepy TenedoHa KopucTtysaya.

MixxnapodHa nnamixHa cucmema (MI1C) - ue nnaTtikHa cucTema, B sKii onepaTopoM MNaTiXHOI
cUcTeMU € pe3naeHT abo Hepe3naeHT Ta Ska 34INCHIOE QiNbHICTb Ha TepuUTOpIT ABOX i BinbLUe aep)xaB, OQHIE
3 AKMX € YKpaiHa, i 3abe3neyye BUKOHaHHSA NnaTiXHMX onepadin y mexax uiel nnatikHoi cuctemu, y ToMy Ymchi
3 ofHi€l gepxaBn Ao iHLWOI.

MixxnapodHuli Cmon-nucm - cnucok HomepiB MK, 3a skumn 3aB0OpPOHEHO NPOBELEHHS onepaliii B
perioHax oOcnyroByBaHHSA BigNOBIgHUX [naTikHMX cucTem (akTyanbHO Ans onepauin 6e3 npoBeneHHs
aBTopu3adii).

Mo6inbHuli 3acmocyHOK - KOMI'l0TepHa nporpamMa (nporpamHe 3abe3nedeHHsl), NpuaHaveHa Onis
pob0oTM Ha MOOINBHUX MPUCTPOSAX, 32 AOMOMOrOK AKOI Yepe3 Mepexy |HTepHeT 3AINCHIETbLCA HadaHHS
(piHaHCOBUX Ta/abo NNaTiKHUX NOCNYyT.

MuTtTeBMI nepeka3 (MUTTEBMA KpeaUTOBUM MepeKas) - KpeaAWTOBMM Mepekas, WO BMKOHYETbCH
HeBIAKNagHO 3 MOMEHTY MPUMHATTS NNAaTiKHOT iIHCTPYKUiT B Byab-aKy 3 24 roguH 6yab-gkoro kaneHgapHoro
OHS.

MomeHnm 6e38i0knu4yHOCMi - BU3HAYEHWUI MOMEHT 4acy, NICrs HacTaHHSA SIKOro iHiliaTop He Moxe
BigKNMKaTW NNaTikHY iHCTPYKLiIO Ta CBOK 3roAy Ha BMKOHAHHSA NMNaTixXHOT onepaldii.

HeakuyenmoeaHa nnamixHa onepauyis - nnaTikHa onepadis, BUKOHaHa HagaBayeM NraTiKHUX Nocnyr
nnaTtHUKa Ha nigcTaei HagaHol iHiLiaTOpoM MNaTiKHOI HCTPYKUii 6e3 oTpuMaHHsa 3rogu nnaTHuka (Kpim
NPVYMYCOBOTO CMUCaHHs (CTArHeHHs) abo nicns BigKNMKaHHS Takoi 3roau.

HezaliHo - HaNKOPOTLUNIA MOXINNBUIA CTPOK, ane He NisHille HacTyMHOro onepauifHoro AHs, BUSHa4YeHUN
BHYTPILWIHIMX OOKYMEHTaMM HajaBada nnatbkHUX nocnyr Ta nepegdadyeHuin OOroBOPOM 3 KOPUCTyBayem
nnaTtikHWX MNOCMyr, y SIKMA MaroTb BUKOHyBaTuCs (BiaOyBaTnCA) BiANOBIAHI Oii 3 MOMEHTY HaCcTaHHs nigcTaBsu
Ans iX BAKOHaHHS.

He3HuxyeanbHUl 3anmuwok — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHky, wo obGymoBneHa B
poroopi KnieHta 3 baHkoM, sika Ha CTPOK [Aii KAapTKM NMOBMHHA 3anuvwaTtuca Ha PaxyHKky 1 He moxe OyTu
BUKopucTtaHa KrieHTom.

HeHanexxHa nnamixHa onepauisi - nnatikHa onepawisi, BHacnigok Akoi 3 BUHU OCOOM, sika He €
iHiLiaTopom abo HagaBayeM NMATiKHUX MOCAYT, 3AINCHIOETLCA CMMCAHHST KOLUTIB 3 PaxyHKY HEHaIeXHOoro
nnaTHuka Ta/abo 3apaxyBaHHSA KOLUTIB HA PaxyHOK HEHANeXHOro OTpuMyBada Yu Bupaya MOMY KOLUTIB Y
roTiBKOBI oOpMi.

HeranexHuli ompumyeayd - ocoba, Ha paxyHOK sikoi 6e3 3aKOoHHMX NiACTaB 3apaxoBaHa cyma
nnaTtikHoi onepalii abo sika oTpMmMarna cymy nnaTikHOI onepaLlii B roTiBKOBi (hopMi.
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HenanexHut nnamHuk - ocoba, 3 paxyHKy KOl cnucaHo KowTu 6e3 3aKoHHMX NiacTaB (MOMUIIKOBO
abo HenpaBoOMIpHO).

HeHnanexHul cmsizyeay - ocoba, sika He Mae BU3HA4YE€HNX 3aKOHOM MifACTaB Ha iHiLitoBaHHA NIaTiKHOI
onepadii 3 paxyHKy nnaTHuKa.

0O60e’a3koeull MiHiManbHUl naamix — cyma KowTiB, sky KnieHT 3060B’A3aHuin BHeCTM Ha PaxyHok
He Mi3Hille gaTu 3aBepLUeHHs Po3paxyHKOBOro nepioay y pasi HasBHOCTI 3aboproBaHocTi no KpeanTty ctaHoMm
Ha gaTy noyaTtky Lboro Po3paxyHkoBoro nepiogy.

O6o0e’a3ko0ei peksizaumu nnamixHoi iHcmpykuii — 060B’A3KOBI PEKBI3NTU, BU3HAYEHI HOPMATUBHO-
npaBoBMMU akTamyn HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb 6e3roTiBKOBMX PO3paxyHKIB Ta BUKOHAHHS
NNaTiKHUX IHCTPYKLUIN B HauUiOHanbHi Ta iHO3E€MHi BanioTi, siki NOBWHHI 3anOBHIOBATUCH iHiLiaTOpOM B
NNaTKHIA IHCTPYKUIT ANs iHiLilOBaHHS NnaTiKHOT onepaldii.

OdHopa3zoesuli yugpoeuli naposnb (Gani — Mapons OLI) — enekTPOHHWUIA NIANUC, AKUIA CTBOPEHUI
3acobamu nporpamHoro 3abesneyeHHs, Lo NpusHaveHe Ang CTBOPEHHSI 0OHOPa30BUX LMAPOBMX Naponis 3a
pesynbTatoM KpuntorpadiyHoro nepeTBOpeHHs Habopy enekTPOHHMX AaHuX (PekBi3UTIB €neKTPOHHOro
AOKYMeHTa), gae 3MOory niaTBepauTu LinicHICTL Lpboro Habopy gaHumx Ta igeHTudikyBatn KopuctyBada.
OpaHopasoBuii umMdpoBuii Naposb HagaeTbca KopuctyBayy nsixoM BignpaBneHHs SMS-MNoBigoMneHHst Ha
Noro Homep MobinbHOro TenedoHy Ta BUKOPUCTOBYETLCA OAHOPA30BO MiA Yac MiATBEPMKEHHS NNaTiKHOI
IHCTPYKUIT Ta iHWKNX OOKYMEHTIB B €NEKTPOHHIN dopMi.

O6msikyeady - iHiLiaTop 32 0OTSHKEHHAM, NPpeaMeToOM SIKOro € MalHOBI NMpaBa Ha rPOLLOBI KOLLTK, WO
3HAXOOATLCHA Ha PaxXyHKY.

Oeepdpacpm (HecaHKyioHoeaHuli) —nepeBULLiEeHHs cymun onepauii 3a BIMK Hag BumpamHum
nimMimom y pasi BigCcyTHOCTI BCTaHOoBNeHoro baHkom KpegutHoro nimiTy (Big €éMHWIA 3anuULLOK), PO3MIp SKOrO
He ob6ymoBrieHo [1oroBOpoOM Ta He € NPOrHO30BaHUM B PO3Mipi Ta 3@ YaCOM BMHUKHEHHS.

OnepauyiliHuli deHb - [eHb, NPOTAroMm sikoro baHk, sik HagaBad NNaTikHUX Nocnyr nnatHuka abo
Hagasay nnaTbKHUX MOCAyr OTpMMyBaya, 3anydeHun A0 BMKOHAHHA MMaTiKHOI onepauii, 34iMCHI0E CBOIO
JiSNbHICTb, NOTPIOHY AN BUKOHAHHA NNaTiKHUX onepawin.

OnepauyitiHuli yac - 4actmHa OnepauinHoro OHSA HagasBava NNaTthkHMX NOCIyr, MPOTAroM SKOI
npuUMaloTbCA NNaTiKHI  IHCTPYKUIT Ta iHCTPYKUii Ha BigknukaHHA. TpuBanictb onepauinHoro 4acy
BCTaAHOBMOETLCA BaHKOM CaMOCTIHO Ta 3aKpiNNETLCA BHYTPILLHIMU OKYMEeHTaMn baHky.

OnumyeanbHuk ®M - [OKYMEHT, po3pobneHni bBaHKoOM 3 ypaxyBaHHSIM BUMOI YMHHOIO
3akoHoAaBcTBa YKpaiHW Ta BHYTPILLHIX 4OKYMEHTIB baHKy, KM HaAaeTbCA KNIEHTY ANl 3aNOBHEHHSA 3 METOHO
BCTaHOBIEHHs/akTyanisauii iHdopmaLii, HeobxigHOT AN 30iMCHEHHS HANEXHOT NepeBipKN KiieHTa.

OdpiyitiHull catim BaHKy - odiuiiHuin cant baHky B Mepexi IHTEpHET, SK1IA OOCTYMNHUIA 3a agpecoto
https://ap-bank.com/

MepcoHanbHul idenmudbikayitiHuti Homep (nani - NIH) - komGiHauis undp, nitep abo nitep i undp,
noTpibHa Ana asTeHTUdikauii KopucTyBaya nig Yac 34IMCHEHHS onepauin i3 BUKOPUCTaHHAM MnaTiKHOro
iHcTpymeHTy. TIH nepegaeTbcs KNIEHTY Y KOHBEPTI 3 YHEMOXITMBMEHHSAM 34MTYBaHHS iHopMauii TpeTiMu
ocobamu, abo Wnaxom HagicnaHHsa SMS Ha diHaHCOBUI HOMep TenedOoHy, BUSHAYEHWUIA KNIEHTOM.

lMepcoHanbHUl naposib — KOAOBa KOMOIHaLis pPi3HUX CUMMBONIB, Sika BUKOPUCTOBYETbCA KrieHTamm
Ans 6aratopasoBoi AsTeHTudikauii B cuctemi COBO. o MNMepcoHanbHOro napons Takox BigHocATbed MIH-
kod, TouchlD ta FacelD, ski KnieHT camocTiMHO Ta 3a BnacHMM BakaHHAM BCTaHOBMOE B MOGIinbHOMY
3actocyHky AP Bank gns BukoHaHHA ABTeHTuUdiKaLii.

MideuwieHa npoyeHmMHa cmaeka - NPOoLeHTHa CTaBKa, sika 3aCTOCOBYETLCS Y BUNaAKy NPOCTPOYEHHS
3060B’A3aHb N0 KpeanTty Ta HapaxoBYyeTbCA Ha 3aboproBaHicTb N0 KpeanTty (CTPOKOBY Ta MPOCTPOYEHY).

Minbeoeuli nepiod — nepiof, NPOTArOM SIKOro NPOLEHTM 3a KOPUCTYBaHHsSI KpeanToM HapaxoByrThCS
3a Minbroeoto NpoLEeHTHOI CTaBKOK. TpMBanicTb NifibroBoro nepiogy Bu3HavatTecs Tapndamu baHky.

3a ymoBu noBepHeHHA KnieHTom cymu 3aboprosaHocTi 3a Kpeantom B nOBHOMY 006C3i O 3aBEpLUEHHS
Minsrosoro nepioay, KnieHT cnnayvye npoueHTu 3a MNMinbrosoro NpoLeHTHOI CTaBKOKO.

Y Bunagky He noBepHeHHs1 KrieHTom cymmn 3aboproBaHocTi 3a Kpegutom [0 gatyM 3akiHYEHHS
MinbroBoro nepiogy, KnieHT cnnayye npoueHTn 3a lpoueHTHOW cTaBkok (6a30BOK0) NoYMHaK4YM 3 Aatu
BUHUKHEHHS Takoi 3a00proBaHoCTi.

linb2o0ea npoyeHmMHa cmaeka — NpoLleHTHa CTaBka, sika 3aCTOCOBYETLCHA NPW HapaxyBaHHI NPOLIEHTIB
3a KopucTyBaHHs Kpegutom npotarom lMinkroBoro nepiogy, 3a ymoBu noratleHHst KnieHtom 3aboproBaHoCTi
no Kpeaunty go 3aseplueHHs [Minbrosoro nepiogy. inbroBa npoueHTHa cTaBka Bu3HavaeTbes Tapudamu
BaHky.

lMnamixHa iHcMpykKyis - po3nNoOpsAM;KEHHS iHiLiaTopa Hagasa4vy nnaTiKHUX NOCMAYr WOoAO BMKOHAHHSA
nnaTtikHOI onepaluii.

Mnamixna kapmka (1K) — enekTpOHHWIA NNAaTKHUIA 3acib y BUrMsiA4i eMiToOBaHOI B YCTaHOBIIEHOMY
3aKOHOAABCTBOM MOPSAAKY NMAaCcTUKOBOI YK iHWoOro Buady (BipTyanbHa kapTka) KapTku, O BUKOPUCTOBYETHCS
ONd iHiuitoBaHHA NNaTKHUX onepauii 3a paxyHKOM 3 MeTOol onnaTtu BapTOCTi TOBapiB i Nocnyr, nepekasy
KOLUTIB 3i CBOIX paxyHKiB Ha paxyHKM iHWWX OCib, BHECEHHS Ta 3HATTA rOTIBKOBMX KOLUTIB B kacax OaHkiB,
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iHAHCOBUX YCTaHOB, MyHKTax OOMiHYy iHO3eMHOI BamTU YNOBHOBaXeHWX GaHkiB Ta 4epes BaHKiBCbKi
aBToOMaTW, a TakoX 3[iIMCHEHHS iHLWIMX onepaLin, nependadeHux BiANOBIAHVM JOTOBOPOM.

lnamixHa onepayis — 0yab-A9ke BHECEHHs, nepeka3d abo 3HATTS KOLWTIB He3anexHo Bia
NPaBoOBIgHOCUH MXK NSIATHMKOM | OTpUMyBa4eM, SKi € NigCTaBo A8 LbOro..

lnamixHa cucmema - cuctema AN BUKOHAHHA NMATPKHMX onepauin i3 dopmManbHMMK Ta
CTaHOapTM30BaHMMM [AOMOBMEHOCTSIMU | 3aranbHUMKM NpaBuiaMmn LWOAO MNPOLECUHryY, KnipuHry Ta/abo
BVMKOHaHHSI PO3paxyHKiB MK y4aCHUKaMW NnaTiKHOI CUCTEMM.

lMnamixHul npucmpiii - TexHiYHMIA npucTpin  (6aHKIBCbKMA aBTOMAaT, NNaTPKHU TepmiHan,
NPOrpaMHO-TEXHIYHNIA KOMMMEKC camMoobCnyroByBaHHSA, MporpaMHoO-anapatHe cepeaoBulle MOBINbHOro
TenedoHy, iHWWA NPUCTPIN), WO AaE 3MOry KOPUCTYBaYy iHiuiloBaTV NnaTikHy onepawilo, a TakoX BMKOHaTH
iHWi onepaLii 3rigHO 3 (PyHKLiOHaNbEHUMU MOXITMBOCTSAMMW LIbOrO NPUCTPOIO.

Modamkoeuii cmamyc KnieHma — iHdopmauis wono peectpadii KnieHta, [osipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb sikux KnieHT HagaB baHky JopyYeHHs Ha cuctemMaTuyHe (OBa Ta Oinblue pasiB) AoroBipHe
CMMCaHHA KoWTiB 3 PaxyHKy, B SIKOCTi NnaTHUKa noAdaTtKiB BiANOBIOHO A0 3aKOHOA4ABCTBA NEBHOI AepXKasu i3
3a3Ha4YeHHAM peecTpauinHOro HoMepy nnaTHUKa nogaTkiB, 30Kkpema, iHopmauia npo crtatyc NogaTkoBoro
pe3angeHTa CLUA BignosigHo oo sumor FATCA.

lMosioxxeHHs1 NPo 3axo0u 3axucmy ma eu3HaYyeHHs1 NopsiOKy 30ilicHeHHs1 oKpeMux onepauil e
iHO3eMHil easiromi - [ONOXEHHA MPO 3axoAWM 3axUCTy Ta BU3HAYEHHSI NOPSAKY 34IMCHEHHSI OKpeMmx
onepauin B iHO3eMHi BantoTi, 3aTBepmxeHe [loctaHoBow [lpaBniHHa HauioHanbHoro 6aHky YkpaiHu
02.01.2019 p.Ne5 (3i amiHamMun Ta 4ONOBHEHHAMM).

lMomunkoea nnamixkHa onepauyis - NNaTikHa onepadis, BHAaCNigoK Kol 3 BUHW HagaBaya nnaTiKHMX
nocnyr 3AINCHINETLCA CMMCAHHA KOLUTIB 3 paxyHKY HEeHanexHoro nnaTHuka Ta/abo 3apaxyBaHHSA KOLWITIB Ha
pPaxyHOK HEHaNEXHOro oTpumMyBaya Yn Bugada nomMy KOLUTIB Y roTiBKOBIN hopMi.

lMoradnimimHa 3abopzaoeaHicmb — kpeguT, HagaHun baHkom KnieHTy BHacnigok NnepeBULLLEHHST CYyM
BupaTtkoBux onepauin 3a bBINK Hag BumpamHum nimimom y pasi HasiBHOCTI BCTaHoBNeHoro KpeguTtHoro
nimiTy, HenoBepHeHwui (HenoraweHun) KnieHtom.

lMocnyza «KoHcbepXk-cepeaic» — LinogoboBa Aonomora y BUKOHaHHI OyAeHHUX YK OiNoBMX 3anuTiB —
3aMOBJEHHSI KBUTKIB, BpOHIOBaHHS1 HOMEPIB y roTernsx, Aonomora B 0pOpMIIeHHiI Bi3, 4OrNA4 32 JOMOM TOLLO.

lpasuna kopucmyeaHHsi 1K - [lpaBuna KOPWUCTYBaHHS MMATDKHOK KapTkow, emiToBaHow AT
«AlrPOTMPOCIIEPIC BAHK», aki € HeBig’emHolo YacTuHoto [lorosopy, o6os’a3koBoto ans Lepxatensa MK Ta
Hepxartens gogatkosoi K.

lMpu3ynuHeHHs1 (6710Ky8aHHs) Oii KapmKu — TM4YacoBa HEMOXIMBICTb NPOBEAEHHs1 onepauii 3
BMKOPUCTaHHAM MNaThHKHOI KapTKM BHACMNIAOK BUHWMKHEHHS 06cTaBuH, nepegbayerux uum [dorosopom abo
3aKOHOAABCTBOM YKpaiHu.

lpumycoee cnucaHHs1 (cmsizHeHHs) - NnaThkHa onepauis 3 paxyHKy nnaTtHuKa, WO 34iNCHI0ETbCSA
cTaryBadem 6e3 3roaum nnaTHMKA Ha NigcTaBi BCTAHOBMNEHOTO 3aKOHOM BMKOHABYOrO JOKYMEHTa Yy BUMNagkax,
nepenbavyeHnx 3akoHOAaBCTBOM YKpaiHu, abo Ha niactasi pilleHHsA cydy, Wwo Habpano 3aKOHHOI cunn, 4un
PILLEHHS1 KepiBHMKA OpraHy CTArHEHHs (Aoro 3acTynHuka abo ynoBHOBaXeHOi ocobu) y Bunagkax,
nepenbaveHunx NogaTkoBUM KOOEKCOM YKpaiHu.

MpunuHeHHs1 Oii KapmMKuU — HEMOXNMBICTb NPOBEAEHHS OnepaLin 3 BUKOPUCTAHHSAM NNaTiXKHOI KapTKM
BHaCMiAoOK 3akKiHYeHHsA CTPOKy ii Ail Y4 aHynoBaHHA abo BUHMKHEHHS iHWWX o6cTaBuH, nepeabadeHnx uum
Horosopom Ta/abo npasunamu MI1C.

lMpocmpoyeHa 3abopaoeaHicmb — 3aboproBaHicTb KnieHTa nepes baHkoMm 3a HagaHi nocnyru, sika He
noraweHa KnieHtom y Bu3HayeHun JJoroBopomM CTpok abo HecaHKLioHOBaHUM oBepapadrT.

lMpoyeHmHa cmaeka (6a3oea) — po3Mip MnaTW, O BCTAHOBMIOETLCS BaHkOM 3a KOpUCTYBaHHS
KpegouTtom B Mexax BCTaHOBMNeHOro KpeguTHoro niMity.

lpoyevmu 3a kopucmyeaHHsi Kpedumom - ue nnaTta, sika BCTaHOBMNETbCA baHkom 3a
KopucTyBaHHA KpeamMToM B Mexax BcTaHOBMNeHoro KpeamMTHoro nimity, HapaxoBYy€ETbCS Ha LWOAEHHI 3anuLLIK/
3aboproBaHocTi 3a Kpegutom Ta cnnadyeTbcs KnieHToM y po3Mipi, CTpOK/M Ta nopsigky, Wo nepenbadvei
KpeauTHnMm 0OroBopoMm.

PaxyHOK — NOTOMHMW paxyHoK (y TOMY 4MCAi, NOTOYHMW paxyHoOK, onepauii 3a SKUM MOXYTb
30JCHIOBATUCH 3 BUKOPWUCTAHHSAM EMEeKTPOHHMX NnaTikHWMX 3acobiB, 30kpeMa, nnaTikXHMX KapTok (B T.4.
BipTyanbHnx mnaTikHUX KapTok) Ha ymoBax, nepeabadeHux [MpaBunamu) Ta/abo BkNagHuM (4EeNO3MTHUN)
paxyHok. BignosigHun PaxyHok BigkpuBaeTbca baHkom KnieHTy nicns yknageHHs Ta Ha nigctasi [lorosopy
npo HagaHHsA BaHKIBCbKOro NPOAYKTY.

PeaynsapHull nnamix - nnaTikHa onepawis 3 nepekasy KowTiB 3 paxyHky KnieHTta, BigkpuToro y baHky,
Wo 3gincHioTbea BaHkoM 3a AopyyeHHAM (po3nopsaxeHHsM) KnieHta Ha KopucTb OOHOrO M TOro X
OTpMMyBa4a, y TOMY 4YuChi: Nepeka3 MiX BMacHUMW MOTOYHMMUK paxyHkamu KnieHTa Ta/abo nepekas Mix
NOTOYHMMM Ta BKNagHMMK paxyHkamu KnieHTa, Ta/abo nepekas Ha KOpUCTb TPETiX OCib, 3 BCTAHOBMEHOH
nepiogu4HICTIO Ta NPU3HAYEHHAM nnaTexy, Y iKCoBaHin CyMi.

Po3paxyHkoea cyMma — cyMa BriacHux kowTiB KnieHTa Ha KP.
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Po3paxyHkoeuli nepiod — nepiof 4acy, nNpoTarom sikoro baHkom BpaxoByroTbCs onepadii Wwono
BVHUKHEHHS Ta noraweHHs 3aboproBaHocTi 3a KpeguTOM 3 MeETOK po3paxyHKy CyMu MpOLEHTIB 3a
KopucTtyBaHHs KpeguTtom, BXigHOro 3anuuky 3aboproBaHocTi 3a KpeauTtom cTaHOM Ha paTy nodartky
Po3paxyHkoBoro nepiogy pnans pospaxyHky OOOB’S3kOBOro MiHiManbHOro nnartexy. [aTtol no4vatky
PoapaxyHKOBOro nepiogy € nepwuni OeHb KaneHgapHoro Micsus, [artow 3aBeplueHHst Po3paxyHKOBOro
nepioay € OCTaHHin KaneHgapHU OeHb Micaus.

Cepsic (a6o TexHonorifl) Click to Pay — oHnaiH cepsic TOKeHi3aLii Ta 36epiraHHa eneKTPOHHUX
nnaTibkHux 3acobiB MIMC Visa aons MOXnMBOCTI 34iMcHeHHSA KnieHToM noganblioi onnatM yepe3 TOYKM
€NEeKTPOHHOI KOMepLiii B peXuMMi OHMarH 3 yOOCKOHANEeHoK NMaTiXXHOK TEXHONOriel, aka nobyaoBaHa Ha
OCHOBI rany3eBoro ctaHaapTy enekTpoHHOI komepLii — EMV Secure Remote Commerce, Ta pO3yMHUX CUCTEM
6e3neku Big MIC Visa/

Cucmema ducmaHuyiliHo20 6aHKiecbko20 0b6c¢criy2o8ysaHHsi «AP Bank» (Gani — COBO) — ue 3aci6
ANCTaHUINHOT KOMYHiKaLii Ans o6cnyroByBaHHA i3nyHUX OCib B cepefoBULL IHTEPHET, KU [ae MOXIUBICTb
BigAaneHoro ynpasniHHSA cBOiMM PaxyHkamu anga 3abesneyvyeHHs KOHTPOnNio, 3006y TTa Aeskoi iHopmalii npo
npoayktn baHKy, 34iMCHEeHHS AUCTaHUIMHMX MAaTKHMX onepauin 3 nepekasy KoOWTiB MK PaxyHkamu i
nepekasy KowTiB siK DisUYHUM, TaK i opnanYHMM ocobam Ta 34iNCHEeHHS iHLWINX onepaLi B Mexax JOCTYMHOro
dyHkuioHany COBO Ta B pamkax uboro [loroBopy.

Cnoxueay - @i3nyHa ocoba, ska oTpumye abo Mae Hamip oTpumaTy MnaTikHy nocnyry Ans
3a[J0BOJIEHHsT 0COOMCTUX nOTpeb, He MOB’sA3aHUX i3 MNIAMPUEMHULBKOI, HE3anexHoK npodecinHow
[iSiNbHICTIO.

Cmon-cnucok - nepenik enekTpoHHUX NnaTikHKUX 3acobiB, CKNageHn 3a MOBHUMMU iX PeKBiduTamm, 3a
AKMMU OBMexeHo/ 3ynMHeHe npoBedeHHs onepauin. 3anexHo Big NpasBun NNaTiKHOI CUCTEMU CTOM-CrMNCOK
MOXxe ByTy nanepoBmM Ta/abo enekTPOHHUM.

Cmpok Jii kapmku — nepiof Yacy, Lo NOYMHAETLCS 3 AAaTW BUNYCKY (MepeBUNYCKY) NNaTKHOT KapTKH i
3aKiHYYETLCH B OCTaHHIN AeHb MiCALUS, 3a3Ha4YeHOro Ha ii NMMLUbOBI CTOPOHI.

Cmsieyeay - ocoba, sika Moxe OyTu iHiLiaTopoM nnaTiKHOI onepauii MPMMYCOBOrO CrnMCaHHS
(CTArHEHHS) 3 paxyHKy nnaTHuKa Ans BMKOHAHHA MNaTiKHUX onepadii Ha niacTaBi BUKOHABYMX JOKYMEHTIB,
BM3HAYEHNX 3aKOHOM, abo Ha MigcTaBi pilleHHst cyay, Wo Habpano 3akoHHOI cunu, abo pilleHHs KepiBHMKa
OpraHy CTArHeHHsa (Moro 3acTynHuka abo ynoBHOBaXkeHOi ocobu) BignosigHO Ao [logaTkoBoro kogekcy
YKpainum.

TaeMHuusi Hadaeay4a n/amiXXHuUx nocJsye - iHpopMaLlis Woao AOisNbHOCTI Ta (hiHAHCOBOro CTaHy
KnieHta, dka crtana Bigomow HebaHKiBCbKOMY HagaBady MnaTpKHUX nocnyr nig 4ac obcnyroByBaHHSA
KOopucTyBaya Ta B3aEMOBIAHOCMH 3 HWUM 4M TpeTiMM ocobamu nig 4Yac HagaHHA NNaTiKHUX MNOCnyr
HebaHKIBCbKMM HagaBayeM nnaTiKHUX NOCHyr.

Tapugpu BaHky (Tapughu ma cmaeku) - Tapudy baHky, B SkMX BU3HAYAETbCA BApTICTb NPOAAXY Ta
o6cnyroByBaHHs npoaykTiB baHKy, mpoueHTHa cTaBka, SKi 3aTBEpAXYKTbCH BiAMOBIAHUM KOMMETEHTHUM
opraHom baHky, po3miwytoTbca Ha OdvilinHomy Beb6canTi BaHky: https://ap-bank.com/ Ta 'y npuMilLeHHAX
BaHky.

TapugpHuli nakem — Tapudu BaHky nig neBHWUN OaHKIBCbKUIA NPOAYKT, i3 BU3HAYEHHAM hikcoBaHOro
nepeniky nocnyr, Wo HagaTbcs KnieHTy B pamkax NnpoAaykTy, Ta iX BapTiCTb.

Yeao00a — OOKyMEHT , WO yknagaetbcs 3 hisnyHo ocoboto nig yac neplioro 3BepHeHHs1 Ao baHky, 3
MEeTO OTpMMaHHS B6aHkiBCbKOi nocnyru (MpoaykTy), Wwo HagaeTbea baHkom y BignosigHocTi o uux Mpaswun.
Yroga € akuentom KnieHta Ha ny6niyHy odepTy BaHky npo yknagaHnHsa [JoroBopy Ha ymoBax BUKNageHuX y
MpaBunax.

Ymoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCToOM — «YMOBM») YacTuHa [loroBopy, sika €
yacTtuHoto [lyBniyHOi npono3uuii Ta MICTUTbL HOPMW, O PerynoTb NOpsaok HagaHHs KnieHTy nesHoOi
DaHKiBCbKOI Nocnyru, sky BiH obpaB LWNAXomM nogaHHa o baxky BignosigHoi 3assu.

dakcumine — konisgs BMacHOpy4yHOro nignucy Ta/abo neyaTkn, fka BHOCUTBCS B TEKCT LOKYMEHTY
MeXaHi4YHUM abo eneKTPOHHUM LWNAXoM. Takum YnHoM, BaHk Moxe BUKOpPUCTOBYBaTK dhakcMMine, BigTBOpeHe
MEXaHi4YHO (3a OOMOMOro LTamMny, Krile) Ha nanepoBOMYy AOKYMEHTI, abo B eneKTpoHHOMY BuUrmsgi (3a
AOMOMOrOK NPOrpaMHOro 3abesaneyveHHst) Ha JOKYMEHTI B eNeKTPOHHOMY BUrnsdi. ®akcumine BnacHOpy4HOro
nignucy ynoBHOBaZEeHOro npefacTtaBHMKa OaHKy Ta/abo neyaTkm BaHky B pamkax gaHoro [oroBopy Ta
ykrnageHux [JoroBopis npo HagaHHSA GaHKIBCbKMX NPOAYKTIB, @ TAKOX MPUPIBHIOETLCSA 40 BITACHOPYYHOIO.

3pasok neyaTkn BaHky HaBeaeHo B faHomy [lorosopi.

3pasok BNacHOPY4YHOro Nignucy ynoBHoBaXkeHOi 0cobu baHky HaBeaeHO B JaHomy [lorosopi.

®iHaHCco8Ull MOHIMOPUH2 — CYKYMHICTb 3aX0f4iB, WO 34iNCHI0ETbCA BaHKoM sk Cy6’ekTOM NepBMHHOIO
(hiHaHCOBOrO MOHITOPUHIY y cdepi 3anobiraHHs Ta NpoTuail neranisauii (BigMMBaHHIO) AOXOAIB, OOEPXKaHNX
3MI0OYMHHMM LWINAXOM, (piHaHCyBaHHIO TepopuaMmy Ta (DiHaHCYBaHHIO PO3MNOBCIOMKEHHS 36poi MacoBoro
3HMWeHHs (gani — MNBK/PT) (Bkntovaroun, 30Kkpema ane He BUKIIOYHO, BUSBIIEHHS (hiHAHCOBMX onepauin, Wwo
nignaranTe PiHAHCOBOMY MOHITOPUHIY, ideHTUdiKauiio, Bepudikauito KnieHTiB (NPeACTaBHMWKIB KITIEHTIB),
yyacHUKIB hiHaHCOBMX onepadin, BCTaHOBIEHHSA 1X [MogaTKkoBOro CTaTycy, a TakoX BMBYEHHSA 3MICTY iX
AiSiNbHOCTI, BiANOBIAHO OO0 BMMOr 3aKOHOAAaBCTBA YKpaiHM Ta BHYTPILWHIX AOKYMeHTIB BaHky, y Tomy yucni
sumor FATCA.
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®PiHaHcoeuli HOMep mesie¢hoHy - HoMmep MOBINLHOro TenedoHy, Akui HagaHo baHky KnieHTom, sk
NOro OCHOBHUM KOHTaKTHUWA HOMep, Ta KWW BUMKOPUCTOBYETbCA KnieHTOM, Ans OTPUMaHHA MNOBIAOMIMEHb
BaHky, BU3HaueHux uumu MNpasunamu, ona peectpadii Ta Bxogy knieHta B COBO, a Takox ang nigTBepaXKeHHs
3[iicHeHHs1 doiHaHcoBux onepadin B COBO, sik Kopuctysau COBO.

®PiHaHcoea kKomnaHis (PK) - ToBapuctBo 3 oOMeXeHOK BignoBiganbHicTio «PiHaHCOBa kOMMaHis
MBK», 3 skoto baHkom yknageHo [Jorosip Npo NpuMrMMaHHSA nnaTexis.

Yek (keumaHuisi) nnamixHo2o mepmiHany /bBaHkomama (Yek) — OOKYMEHT, SIKMA MNiOTBEPOXKYE
3[iMCHEHHsT onepauii 3 BMKOPWUCTAHHSIM €fIEeKTPOHHOro MNraTiKHOro 3acoby i MicTUTb B COOi HACTynMHi
00O0B’AAI3KOBI PEKBI3UTU: HAMMEHYBaHHS NNAaTiKHOI cMcTeMU; iaeHTUdikaTop ekBarpa abo iHLi pekBi3nuTK, WO
AalTb 3MOTy MOro iaeHTUdiKkyBaTH; ineHTndikatop oTpuMmyBaya (ans puandHoi ocobun: HaMMeHyBaHHSA Ta
ineHTdikauinHun koa 3a €APMOY, ana disnyHoi ocobu, ¢isnyHoi ocobu-nignpmemus ta dismyHoi ocobu,
fKka MpoBaguTb He3anexHy npodecinHy OisNbHICTb: YHIKaNbHUA HOMEpP MNaTiXKHOro iHCTPYMEHTY/HOMep
paxyHKy/enekTpoOHHUI ramaHeub/iHWni ineHTudikaTop); iaeHTMdIKaTop NNaTiKHOrO NPUCTPOID; AaTy Ta 4yac
34iNCHEHHS onepauii; cyMmy Ta BanioTy onepadii; CyMmy KOMICIHHOT BUHAropoau; yHikanbHWUiA HOMep nNnaTiXKHOro
IHCTPYMEHTY AepXXaTens; YHiKanbHuI ko onepadii/y pasi BUKOPUCTaHHS NIaTiKHOIO iIHCTPYMEHTY B MAATIKHIN
CUCTEMI: HaNMeHyBaHHS NNATKHOT CMCTEMU Ta Kog aBTopu3aauii abo iHLWKIA Ko, WO ineHTudikye onepauito B
nnaTKHIA CUCTEMI; 40AATKOBI PEKBi3NTK (y pasi HAasIBHOCTI).

FATCA — 3akoH Cnony4yeHux LUtatiB Amepukn «Ipo nogaTkoBi BUMOMM OO iHO3EMHUX PaxyHKiB»
(Foreign Account Tax Compliance Act), skunin HabyB YMHHOCTI 3 01.07.2014 p., cnpssMOBaHUIN Ha 3anobiraHHs
neranisauii 3N0YMHHMX AOXOAIB Ta BM3Hayae 060B’A3K0BI AN BCiX dhiHAHCOBMX ycTaHOB-y4acHukis FATCA, y
Tomy uncni baxky, npouenypu WwWoao:

- MpOBeAEHHs iAeHTMdIKaLii HOBUX Ta ICHYHUMX KMIEHTIB 3 METOI BUABNEHHS [1ogaTKOBUX pe3naeHTiB
CLWA, TtobTo knieHTiB Ta/abo [loBipeHux ocib knieHTiB aki € rpomagaHamu CLUA, maioTb nocTiiHe micue
npoxumBaHHa Ha TepwuTtopii CLUA abo 3 iHwux nigctaB 3060B’A3aHi cnnmavyBaTu nogaTtku BignoBigHO OO
3akoHogascTBa CLUA, Ta Haganu baHky 3anoBHeHy BignoBigHo o sumor NogaTkoBoi cnyx6u CLUA dopmy
W9/6aHkiBCbKy ¢hopMy camocepTudikauii i3 3a3HayYeHHsIM ineHTudikauinHoro Homepa nnaTHUKa noaaTkis
CLA (ITIN) knieHTa / JoBipeHoi ocobu knieHTa (gani — FATCA-igeHTudikauis);

- HapaHH# 3BiTHOCTI oo Noagatkoeoi cnyx6u CLA (Internal Revenue Service), 3okpema, iHdopmMauii
npo knieHtiB-MNMogatkoBux pesuaeHTiB CLUA, ix paxyHku Ta onepauii 3a HUMMK, Npo ocCid, Aki He Haganu
HeobxigHoi iHdbopMauii ans npoeeaeHHa FATCA-igeHTudikauii Towwo;

- po3kpuTTH iHpopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anut MNMogaTtkosoi cnyx6bu CLUA,
ocib, Wo npunmaloTb ydacTb B Mepekasi KOWTIB Ha paxyHKM KMiEHTa, a TakoX B iHWWX BuNagkax,
nepenbaveHux FATCA,;

- yTpumaHHs «wTpadHoro» nogaTky (withholding) B posmipi nepegbaveHomy 3akoHOM Big CyM
nepekasiB KnieHTiB, Aki He Haganu HeobxigHoi iHdopmauii ans nposedeHHs FATCA-igeHTudikauii, 3
HaCTyMHUM nepeka3om 3asHadveHunx cyM Ao MNopaTkosoi cnyx6u CLUA.

GSM-Banking — nocnyra baHky, sika Hagae MOXMNMBICTb KOHTPOMOBATU PyX KOWTIB 3a PaxyHKoMm Ta
3gincHioBaTK goAdaTKoBY aBTeHTUdikaLito JepxaTtenis 3 BUKopuctaHHAM TexHornorii 3DSecure, HagaeTbes 3a
3anutom KnieHta. Mo onepauisx 3 MK Ha diHaHcoBuiA HoMep TenedoHy KnieHTa BygyTe HagxoguTn sms-
MOBiAOMJIEHHS.

Push-cnoeiwjeHHs1 — HeBenuki cepBiCHi TEKCTOBI NOBIAOMITEHHS, LLO 3’ABNAIOTLCS Y CMAMBAKOYOMY BikHI
Ha ekpaHi MOOINMbHOrO NPUCTPOID, $Ki rEHEpYTbCA 3 MeTol iHopMyBaHHA KnieHTa B pamkax
dyHkuioHyBaHHa COBO, 3a ymoBM akTuBaL,ii BigNoBigHMX HanawTyBaHb Y MOBinbHOMY nNpucTpoi KnieHTa.

QR-k00 (quick response code) — ccpopmoBaHuii BignosigHo A0 3akoHoAaBCTBa YKpaiHW MaTpUYHUiA
ABOBVMIPHUI LUTPUX-KOA, KU NPU3HAYEHUI AN CKaHyBaHHSA 3a gonomoroto MobinbHoro npmucTpoto, ckaHepa
LWITPUX-KOQY 3 METOK LBUAKOro Ta Ge3nomMunkoBoro copmyBaHHA KrieHTOM nnaTikHOI iHCTPyKUil Ans
iHiLilOBaHHA kpeanToBOro Ta/abo MMTTEBOrO KPeaMToBOro nepekady B Cnctemi AMcTaHUinHOro 6aHKiBCbKOro
ob6cnyrosyBaHHs «AP Bank» Ta sikuii € rpadpiyHum kogyBaHHAM CTPYKTYpu gaHux QR-koay.

SMS NnoBiAOMMNEHHS (eneKkTpoHHi NoBiJOMMEHHS) - iHdbopmauia/noBigoOMMNEHHS, AKi
HanpaBnATLCA/OTPUMYIOTECA 3a AOMOMOrol MOBiAOMIIEHb Y TekcToBOMYy dopmati SMS (Short Message
Service) Ha MobGinbHMIN TenedoH cTaHgapTy GSM abo i3 3acTocyBaHHAM iHLIMX CEpBICiB JOCTaBKU (sIK
icHytounx (Viber, WhatsUp, Telegram, Messenger Ta Push-noBigomneHb, Tak i Tux, wo 6yayTb AOCTYMHI B
ManbyTHbOMY) Ha (biHaHCOBUI HOMep MOGinbHOro TenedoHy KmieHTa 3a gonomorow mnocnyr onepartopa
MOOINBHOIO 3B’A3KY, HAsiBHOCTI BiAMOBIAHOro 3acofy MOGINbHOro 3B’A3Ky (30Kpema, MOBiNbHOro (COTOBOrO)
TenedoHy)..

UETR - yHiBepcanbHWiA YHiKanbHUiA igeHTUdIkaTop NnaTikHOI onepauii, SKUiA NpUCBOKETHCA
YyacHukom CEl-BignpaBHMKOM MnaTiKHIN onepadii, Wo BMKOHYeTbea Yepes CErN.

3DSecure — TEXHONOris, WO 3aCTOCOBYETLCS AN OOAATKOBOI aBTeHTuUdpikauii [epxaTtenis 3 MeTot
000aTKOBOro MNiATBEPAXKEHHS MPaABOMIPHOCTI iHiLitOBaHHSA NNaThKHUX onepaudiin B Mepexi IHTepHeT 3
BUKOPUCTAHHAM PEKBI3NTIB NMaTiXKHUX KapTOK.
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IHWi TepmiHKW, WO BXMBalTbLCA B uUux [lpaBunax Ta He MawTb TNyMayeHHa B Lbomy [lorosopi,
3aCTOCOBYIOTbCS B 3HAYEHHSAX, BUSHAYEHNX 3aKOHO4ABCTBOM YKpaiHU.

Po3pin 1.3. NMpeameT [JoroBopy KOMNMEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHA
1.3.1. floroBip KOMNNeKCHOro 6aHKiBCbLKOro o6¢cnyroByBaHHs.

YknagaHHa [oroBopy 34iMCHIOETBCA Mig 4vac nepworo 3sBepHeHHsA KnieHta po BaHky wngaxom
odopmneHHa Ta nignucaHHa KnieHtom Yroam y ABox npumipHukax. MNpu ubomy KnieHT NoBUHEH npen'siBuTr
OOKYMEHT, o noceigdye ocoby Ta BignoBigHO OO 3akoHOOaBCTBa YKpaiHM MOXe OyTM BMKOPUCTaAHMM Ha
TepuTopil YKpaiHu Ansa yknageHHs NPaBOYUHIB, AOKYMEHT, BUAAHUIN KOHTPOMOYMM OpraHoM, Lo 3acBigyvye
noro peectpadito B [lepxaBHoMy peecTpi (pisnyHux ocib - nnaTHUKiB nogaTkis (ans gisnyHMX ocib — pe3naeHTiB),
a TakoX iHLWi JOKYMEHTU, nepenik SkMx BUu3HavaeTbcst baHkom y BiANOBIAHOCTI 4O YMHHOrO 3aKOHOAABCTBA, B
TOMY YMCIi HOPMaTUBHUX aKTiB HauioHanbHoro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHTom abo iHWow isnyHOo 0coboto, sika BIiAMOBIAHO OO YMHHOTO
3aKOHOAaBCTBRa BigkpuBae PaxyHok Ha iM’si/Ha kopucTb KnieHTa Ta/abo yknagae 3 baHkom [JoroBip Big iMeHi
KnieHTa Ta € nigTBEpAXXeHHsIM TOro, WO BiH 3 [paBunamu o3HanoMneHnin, 3000B‘a3yeTbCst iX BUKOHYBATH, Ta
yknas 3 baHkom [orosip.

Yroga, cknageHa y ABOX O4HAKOBUX NPUMIPHUKaX MO OOHOMY ANS KOXHOI 3i CTOpPIH, i3 BigMiTkKamu BaHky npo
NPUMHATTHA, € [OOKYMEHTOM, WO nigTeepaxye dakt yknaganHa [orosopy. OavH NpUMIpHUK Yrogu
3anuwaeTbes B baHky, ApyrMn npuMipHuK, i3 BigMiTkoto BaHKy npo NpunHATTA, nepeaaeTbesa KnieHToBi.

[oroBip BBaXXaeTbCs yknageHuM i3 gatu oTpumaHHs baHkom ocobucTo Big KnieHTa HaneXXHum YmHom
odopmneHoi Yroan.

BiamiTka BaHky npo npuiHaTTa Big KnieHta Yrogu, Wo € NMCbMOBMM MiATBEPAXKEHHAM YKNageHHs
[oroBopy, BUMHAETLCS Y BiANOBIAHOMY po3dini Yroam i3 3a3Ha4yeHHsaM gaTu Ta nignucy ynoBHOBaXXeHOoT 0cobu
BaHky, aKkuin ckpinnaeTbca nedaTkoo baHky.

Y pasi, sKWwo gismdHa ocoba nponwna peectpauito B COBO ge norognnach 3 ymoBamu Ta 3MiCTOM
uux lMpaewun, Taka ocoba, 3a B3aEMHOI 3ro[l0K CTOPiH, BBAXKAETLCS TaKolo, WO yknana i3 baHkom [dorosip
KOMMIEKCHOro 6aHKiBCbKOro 06CyroByBaHHS.

1.3.2. BaHKIBCbKUW NPOAYKT.

Horosip perynioe BigHOCMHU BaHky Ta isndHmx ocid npw BigkpuTTi Ta o6CcnyroByBaHHi NOTOYHMX
paxyHKiB (3a BMKIIOYEHHAM iHBECTULINHMX paxyHKiB), 6GaHKIBCbKMX BKMaAiB, MOTOYHUX paxyHKiB, onepadii 3a
AKMMM 34INCHIOITHCS 3 BUKOPUCTAHHAM €NEKTPOHHMX MaTdKHUX 3acobiB Ta OTPMMAaHHSA CMOXMBYMX KPEeauTIB.

KnieHT mae npaBo ckopucTtatncb OyAb-akMM OaHKiBCbKMM MpPOAYKTOM, WO HagaeTbcA baHkom B
pamkax uboro florosopy. Npu uboMy y nopsaky, BcTaHoBreHoMy uumu MNpasunamu, yknagaetbcsa [orosip
npo HagaHHA 6aHKIBCbKOro NPOAYKTY Ha yMOBax, BUknaaeHux y MNpasunax.

[orosip npo HagaHHsi 6aHKIBCbKOro NPOAYKTY BBaXKAETbCA YKNaAeHUM 3 AaTu niaTBepaKeHHs baHkom
oTpumaHHa Big KnieHTta 3asBu 3a dopmoto, BCcTaHoBMeHow baHkom. 3asBa odopmnoetbea KrnieHTom B
yctaHoBi baHky abo 3acobamu COBO BignosigHo Ao MNpaBun (3a HasBHOCTI TaKOi TEXHIYHOT MOXMMBOCTI).
Mopsaok HagaHHs 3asBM BU3HAYaETLCH YMOBaMU HafaHHs BignoBigHOro 6aHKiBCbKOro NpoaykKTy.

3aaBa KnieHTa, cknageHa y OBOX OOHAKOBMX MPUMIPHUKax MO OAHOMY ONSA KOXHOI 3i CTOpiH, i3
BiAMITKOIO BaHKy npo MPUUHATTH, € OOKYMEHTOM, LWO MiATBEepXYye yKrnagaHHA [oroBopy npo HagaHHs
BaHkiBcbkoro npodykty. OauH eksemnnsap 3assu KnieHta 3anvwaetbca B barky. [pyrun npumipHuk 3assu
HapaeTtbea KnieHTy.

Oatoto HabpaHHa 4uHHOCTI [doroBopy npo HagaHHs OGaHKIBCLKOro NpoAdyKTy BBaXaeTbCA Aara
nNpuiHATTA BaHkom 3asBu. Mopsgok nogaHHs 3asasu 3acobamu COBO Ta yknagaHHa [oroBopy Npo HagaHHs
DOaHKIBCbKOro MPOAYKTY B €NEKTPOHHIA ¢opMi A04ATKOBO BM3HaYalTbCcd YMoBamMu BukopucTaHHs COBO
Ta/abo YmoBaMu GaHKIBCbKUX NPOAYKTIB.

Mopsgok yknagaHHa [oroBopy npo HadaHHA OaHKiBCbKOro MNpPOAYKTY B EEKTPOHHIN dopmi 3
BUKopuctaHHAM KeanicdikoBaHoro ElN BusHaveHo y Posaini 1.14 Jorosopy.

Kepytounce nonoxenHsamu ctatti 207 LusinbHoro kogekcy YkpaiHw, BaHk nig 4ac yknagaHHs
HoroBopy nNpo HagaHHS 6aHKIBCbKOro NpoAyKTy MOXe BUKOPUCTOBYBATU (DaKCUMINbHE BiATBOPEHHS Mignvcy
nocagoBoi ocodu baHky Ta nevatkn baHky 3a Jonomorow 3acobiB MexaHiYHOro, eneKkTpoHHOro abo iHWoro
KOMitOBaHHS.

[oroBip npo HagaHHs GaHKIBCbKOrO MPOAYKTY HA yMOBAaXx, BCTAHOBIIEHUX OyaAb-AKOK YaCTUHOK LMX
MpaBun, € HeBiA'eMHOIO YacTUHOLO Liboro [JoroBopy.

Onepalii 3a 6aHKiBCbkMMU NpodyKTamu B Mexax [JoroBopy 3aicHolTbCA BaHkoM y BignoBigHOCTI 0o
HoroBopy Npo HagaHHs GaHkiBCbkoro nNpoaykTy Ta Tapudie BaHky, Lo AiloTb Ha AaTy 34iNCHEHHS onepauii
(HapaHHsa nocnyru).
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Mepenik Ta BapTicTb Nocnyr, Wo HagaTbcs baHkom KnieHTy, Bu3HavyaeTbca B Tapudax, Lo AiloTb Yy
Banky. [JoroBopoM HapaHHs ©aHKIiBCbKOro npoaykTy Moxe nepeabadatuca HagaHHA KnienTy nocnyr y
BigNoBigHOCTI [0 06paHoro HUM TapndHOro nakeTy, B SKOMY MOXe BU3Ha4YaTUCA PiKCOBaHWU Nepenik nocnyr,
o HagatoTbea KnieHTy, Ta iX BapTiCTb.

Y BUNAAKy BMHUKHEHHSI PO3BOiKHOCTEN MK MONOXEeHHsMW [loroBopy Npo HagaHHs OaHKiBCbKOro
npoaykTy Ta lNpasunamum, nonoxexHs MNpasun nigndratoTe NPIOPUTETHOMY 3aCTOCYBaHHIO.

BbaHk Ha ymoBax, BuMknageHux y umx lNpaBunax, Ta B MexXax HagaHHA GaHKiBCbKMX NPOAYKTIB, L0
nepenbaveri uumm NMpaeunamu, Hagae KnieHtam nnaTixkHi NOCnyry 3 BiKpUTTS, 06CNyroByBaHHS Ta 3aKpUTTS
paxyHKiB KNIiEHTIB, Y TOMY YMCni po3MiLLeHHs 6aHKIBCbKMX BKMaaiB;

- 3apaxyBaHHSA/3HATTS roTIBKOBUX KOLUTIB HA paxyHKW/3 paxyHKIiB KIi€HTIB;

- BMKOHaHHS MNaTKHUX onepauin 3a paxyHKaMu KIEHTIB: KpeguMTOBOro nepekasy Ha niacTasi
nnaTKHOI IHCTPYKLUIT HagaHoi BaHky KnieHTom, iHWKnX nnaTikHUX onepadin, y TOMy 4mchi 3 BUKOPUCTaAHHAM
NNaTiKHUX IHCTPYMEHTIB,;

- JOroBipHOro cnucaHHs (oebetoBoro nepekasy);

- BUKOHaHHSA 0e6eToBOro nepekasy Ha niacraBi NNaTikHOI IHCTPYKLIT cTaryBaya, o6TsKyBaya;

- eMicCil eNeKTPOHHMNX NNaTiXKHUX 3aco0iB;

- HagaHHSA CMNOXWBYOro KpeauTy Ans 34iMCHEHHSA onepauii 3 BMKOPUCTAHHAM eMiToBaHol baHkom
nNnaThKHOT KapTKu;

- iHWIi nocnyrn, ki € CyMibKHUMK 0O HaBe4eHNX NOCHYT.

1.3.3. NMopsanok BHECEHHS 3MiH.

1.3.3.1 baHk mae npaBo BHOCMTU 3MiHM Ao [lpaBun, B ToMy uucrni 4o YmoB Ta/abo [lpasun
kopuctyBaHHA MK Ta/abo Tapudis, B T.4. po3MipiB NPOLEHTHMX CTaBOK, LUO HAPaxOBYHTbCA Ha 3anuvLUKK
kowTiB Ha PaxyHkax, Ta/abo 3asBu Npo HagaHHA 6aHKIBCbKOro NpoaykTy Ta/abo npo NigkmYeHHsA 40 NEBHOT
nocnyrm ta/abo ao OnepadinHoro yacy baHky B YacTWHI po3ainiB Ta NOMOXeHb, K € ICTOTHUMKW YyMOBaMM
[oroeopy nNpo HagaHHs GaHKIBCbKOT MOCNYTL.

Mpo BHeCeHHs Takmx 3aMiH baHk 3060B’A3aHMIA NoBiAOMUTY KnieHTa LUMSIXOM pO3MilLleHHs BiANoBigHNX
3MiH Ha OdpiuinHomy canTi baHky Ta y npuMmileHHi baHky Ta HagicnaHHa KnieHTy noBigoMneHHst B oguH abo
Aekinbka, Ha poscya baHky, HaBegeHux cnocobiB, i3 3a3Ha4YeHHAM neperiky 3MiH, sIKi BHOCSTbCS, Ta
iHdopMyBaHHS, WO Yy pasi He3roam 3 HUMK KnieHT Mae npaBo Ao AaTty, 3 SKOi 3aCTOCOBYBaTUMYTbCS Taki 3MiHWU,
posipBaTu gorosip 6e3 [o4aTKOBOI NnaTu 3a KOro posipBaHHS:

- SMS- noBigomneHHs Ha diHaHcoBMI HOMep MobinbHoro TenedoHy KnieHTa ;

- 3acobamu Cuctemu gmctaHuinHoro 6aHkiBcbkoro obcnyrosysaHHs AP Bank;

- NMOLWTOBUM 3B’SI3KOM PEKOMEHAOBaHMM NWCTOM Ha agpecy (agpecu) Micus MNpPOXUBaHHSA

(appecw peecTpauii) Ta/abo micus nepebyBaHHA (bakTnyHoi agpecu) KnieHTa.

BuwesasHaveHi aminv go lMpaswn, Ta/abo Mpaeun kopuctyBaHHsA MK Ta/abo YmoB, Tapudis, B T.u.
pPO3MipiB MPOLEHTHUX CTaBOK, LIO HapaxoBYKTbCHA Ha 3anuLLKM KOWTIB Ha PaxyHkax, Ta/abo 3asBu npo
HaJaHHA OaHKiBCbKOro npoaykty, Ta/abo OnepauiiHoro Yacy baHKy B 4acTuHI po3AiniB Ta NOMOXeEHb, AKi €
iCTOTHMMM YMOBaMU HadaHHSA biHaHCOBOI Nocnyru, HabuparwTb YMHHOCTI Yepe3 30 (TPMALATh) KaneHaapHUx
OHiB Big oaTu BianpaBkn baHKoM NoBigoMMeHHs NPO Ui 3MiHW, SKLWO caMi 3MiHWM He MICTATb iHWWA BinbLu Ni3Hin
TepMiH HabpaHHS HUMKW YNHHOCTI.

Y Bunagky, skwo KnieHT He norogmTbes 3i 3amiHamu go lNMpasun Ta/abo lMpasun kopuctyBaHHs MK
Ta/abo YmoB, Tapudis, po3mipiB NPOLIEHTHMX CTABOK, L0 HAPaxXOBYHTHCS Ha 3anuLLKKN KOLITIB Ha PaxyHkax,
Ta/abo 3asiBu Npo HagaHHA HGaHKiBCbKOro NpoaykTy, Ta/abo OnepaudinHoro Yacy baHky B YacTuHi po3ainis ta
NOMOXeHb, SAKi € ICTOTHAMM YMOBaMWM HafaHHs iHAHCOBOI MOCMyrM, MNpO BHECEHHs $KWUX BiH OyB
noBiJOMITEHUI B NOPAAKY, BCTaHOBreHoMY LM [loroBopom Ta lNMpasunamu, BiH Mae nNpaso He Mi3Hille HiX 3a
3 (Tpu) poboui AHi, Ao AaTn HabpaHHSA YMHHOCTI BiANOBIAHMX 3MiH NOBIZOMUTY NPO Le baHK Wnsaxom HagaHHS
NMCLMOBOI 3asBMU.

B Takomy Bunagky baHk Hagae KnieHTy nocnyru BignosigHo Ao umx MNMpasun ta YMoB 3a Tapudamuy,
Lo JitoTb y baHKy Ha uen MOMeHT/HapaxoBye MPOLEHTN Ha 3anuLLKnN KOWTIB Ha PaxyHKy 3a cTaBkoto, Lo die
Ha Len MOMEHT o AaTu BnNpoBampKeHHs 3MiH go MNpasun / Ymos / Tapudis/ po3mipiB NPpOLEHTHUX CTaBoK. 3
AaTtn BnpoBamkeHHs 3miH Ao lNMpasun / Ymos / TapudiB / po3mipiB NpoLEHTHMX CTaBOK Ais BignoBigHOro
[loroeopy Npo HagaHHA 6aHKIBCLKOro NPOAYKTY NPUMUHAETLCSA 3 HACNiAkaMu, BU3Ha4YeHMMu uumm MNpasunamum
Ta/abo YmoBamu.

HeoTpumaHHsa BaHkoM o0 MOMeHTy HabpaHHSA YmHHOCTI 3MiH go [Mpaswn/Ymos/Tapudis/po3mipis
NMPOLIEHTHMX CTaBOK Oyab-AkuMx 3asdB/moBigomMneHb KnieHTa y MMCbMOBOMY BUMMSAi BBaXXAETbCS 3rofoH
KnieHTa 3 Taknmn 3mMiHamu (MOB4Ya3Ha 3roga) Ta He noTpebye yknagaHHs Oyab-AKkux 4OOATKOBMX NPaBOYMHIB
3 KnieHTom.

KopucTtyBaHHsA KnieHTOM KpeauTHUMK KowTaMu 3 faTh HabpaHHS YMHHOCTI 3MiH Ta/abo HasiBHOCTI He
norawueHoi 3aboprosaHocTi No KpegMTHOMy JOroBopy Ha AaTy HabpaHHS YMHHOCTI 3MiH BBaXXa€eTbCHA 3rof0H0
KnieHTa Ha 3MiHy ymMoB KpeaMTHOro JOroBopy.
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CTOpOHM AiAwnu 3rogum, Wo Yy pasi 3MiH iCTOTHMX yMOB KpeauTHoro goroeopy, nofaHHsa KnieHTom
npotsaroMm Aii KpeautHoro [oroBopy OKPeMOi 3asiBU MPO 3MiHY KpeguTHOro niMiTy € nigTBepaXeHHAM
O3HaroMIeHHs Ta 3rogoto KnieHTta 3i amiHamMm LMX iCTOTHUX YMOB.

1.3.3.2 baHk Mae npaBo BHOCUTM 3MiHM pgo [lpaBumn, B TOMy uucni go YmoB Ta/abo [MpaBun
kopuctyBaHHs K Ta/abo Tapudis, a TakoX 40 PO3MipiB MPOLEHTHUX CTABOK, L0 HAPaXOBYHTLCS Ha 3asuLLKN
KowTiB Ha PaxyHkax, Ta/abo 3asBu npo HagaHHs OaHKIBCbKOro NpoAaykTy Ta/abo npo NigkroyYeHHst 40 NEBHOI
nocnyru Ta/abo go OnepauinHoro Yacy baHky B YacTUHI po3ainiB Ta NONoXeHb, SiKi He € ICTOTHUMK YMOBaMM
HadaHHA biHaHCOBOI nNocnyrn Ta/abo Ha BUKOHAHHSA BMMOI 3aKOHOAABCTBA Ta HOpMATMBHUX akTiB, Ta/abo,
3MiHM SAKi HEe MpM3BOAATL A0 3MiHW ymoB obcrnyroByBaHHs KrieHTa, Ta/abo nokpalyloTb YMOBW HagaHHS
nocnyr, 3okpema 36inbLUEHHS NPOLEHTHOI CTaBKM Ha 3anMLLOK KOLUTIB HA MOTOYHOMY PaxyHKY, 3MEHLIEHHS /
CKkacyBaHHS NnaTu 3a NOCMYrn, 3MEHLLEHHSI NPOLEHTHUX CTABOK 3a KOPUCTYBaHHS KPEAMUTOM.

lMpo BHeceHHs Takux 3MiH BaHk noBigomnsae KnieHTa WNAXOM PO3MILLEHHSA BigMOBIAHUX 3MiH Ha
odibinHomy canti baHky, Micusax 3aranbHoro goctyny y npumieHHi banky Ta/abo y Bunuckax 3a paxyHkamu
Knienta, tTa/abo B COBO, Ta/abo wnsxom HanpaBneHHa SMS-nNoBigOMMEHHS He Mi3Hille AHs, Lo nepeaye
OHIO BMPOBAPKEHHS TaKNX 3MiH.

1.3.3.3 KnieHT npuiimae Ha cebe 060B’130K 03HaNOMITOBaTUCS 3 Npono3uuieto baHky LLoa0 BHECEHHS
3MiH oo [oroeopy, NpaBun ta/abo go Tapudis bBaHky, nepeBipAT HAOXOMKEHHSI MOBIAOMIIEHb KaHanamm
KOMYHiKauin, Bu3HadyeHumun y ubomy nyHkti 1.3.3 Posginy 1.1 [oroBopy, o3HanomntoBaTucs 3 iHgopmadieto
PO3MiLLeHOI B 3aranbHOOOCTYNHUX A5 KNIEHTIB MicUaX B ycTaHoBax baHKy, a TakoxX LUNAXOM BiaBigyBaHHS
OdiuinHoro canty banky.

1.3.4. Oco6nMBOCTI BiAKPUTTA paxyHKiB Ha iM’A iHLWIOI ocobu.

1.3.4.1. BigkputTa paxyHKy ogHieto (pisnyHo0 0cob0oto Ha iM's iHLWOT hisnyYHOT 0coBK MOXe 3AINCHI0BATUCS Ha
nigcTasi 4OBIPEHOCTI, 3aCBiAYEHOI B yCTAaHOBNEHOMY 3aKOHOA4ABCTBOM Nopsaky abo ynoBHOBaXeHO 0coboto
BaHky.

1.3.4.2. [loBipeHa ocoba Mae npea'siBUTK nacnopT abo iHLWWIN JOKYMEHT, Wwo noceiavye ocoby. ®isnyHa ocoba
- pes3ngeHT AoOaTKOBO Mae npen'saBuTU OOKYMEHT, BMAAHWIA KOHTPOSIOYMM OpraHoMm, WO 3acsigyye il
peecTpadito B [epkaBHoOMy peecTpi (pisnyHMX OCib - nnaTHUKIB nogaTkiB; nogaTn OoBipeHicTb (abo konito
OOBIpEHOCTI, 3acBia4YeHy HoTapianbHo) (.KpiM AOBIPEHOCTI, sika 3acBigvYeHa yNnoBHOBaXxeHo 0coboto baHky Ta
36epiraetbca y baHky). [loBipeHiCTb MOBMHHA MICTUTK iHbopMaLito, WO Aae 3mory 6aHKy igeHTUdiKyBaTu
0coby, Ha iM's SKOI BiOKPMBAETbCS PaxyHOK. AKWO paxyHOK BiAKPUBAETbCHA Ha iM'a isn4HOi ocobu -
pes3vaeHTa i B OOBIPEHOCTI He 3a3HayeHMn peecTpauinHuiA HoMep OOMIKOBOI KapTKM MnaTHWKa nogatkis
di3nyHoi ocobu - peanaeHTa, Ha iM'a SKOI BiOKPUBAETLCHA paxyHOK, TO AoBipeHa ocoba mae AoAaTKOBO nogatu
OOKYMEHT 3 peecTpaLiiHuM HOMepoM 0BMIKOBOT KapTKuM NnaTHUKa nogaTkiB ¢hisnyHoi ocobu, 3aceigvyeHun B
yCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHu NOPSAKyY.

1.3.4.3. ®isnyHa ocoba, Ha iM'A sKOI BIOKPUTO paxyHoK (gani - “BracHuk paxyHky”), nig 4ac nepLuoro
3BEPHEHHS J0 yCTaHOBM BaHKy, 3 METOK BMKOPUCTaHHSA paxyHKy 000B‘A3k0BO 0COBUCTO Hadae OOKYMEHTH,
HeoOXigHi ons npoBeAeHHs i ineHTUdikauii Ta Bepudikauii.

1.3.5. Oco6nuBocTi o6¢cnyroeyBaHHA KnieHTiB-Hepe3naeHTiB, 30KpeMa 34iMCHeHHA NnaThKHUX
onepadin.

1.3.5.1. Topsagok 3dincHeHHs nepekasiB Ha KopucTb KnieHTiB-Hepe3angeHTiB abo Big iMeHi KnieHTis-
Hepe3naeHTIB  BM3HAYaETbCsl 3aKOHOAABCTBOM  YKpaiHW, B T.4. HOPMATMBHO-MPaBOBMMWU aKTaMu
HauioHanbHoro 6aHky Ykpainu.

1.3.5.2. Ha PaxyHku KnieHTiB-Hepe3naeHTiB 3apaxyBaHHS KOLWTIB BiA (pi3ndHMX OCib-pe3ngeHTiB y roTiBKOBIN
Ta\abo 6e3sroTiBkOBI (popmMax 3AINCHIOETLCA 3 ypaxyBaHHAM OOMeXeHb, BCTaHOBIIEHWX HOPMaTUBHO-
npasumn aktamu HauioHanbHoro 6aHky YkpaiHu.

1.3.5.3 Ha Jdeno3antu KnieHTiB-Hepe3naeHTiB 3a00pOHAETLCA 3apaxyBaHHS KOLWITIB di3nyHKX Ocib-pe3naeHTiB
y roTiBkoBi Ta\abo 0e3roTiBKoBil hopmax.

1.3.5.4. Y Bunagky 3any4eHHs rpoLloBMX KOLWTIB Pi3N4HOI-0cOOM — HepesuaeHTa noBHe abo 4vacTkoBe
OOCTPOKOBE NoBepHEHHS [1eno3uTy 34iMCHI0ETbCA BigNOBIAHO A0 YMOB BiAKPUTTA BKNagHWX (4EeNO3UTHUX)
paxyHKiB Ta 3[iNCHEHHA onepaLi 3a UMK paxyHKaMu.

1.3.6. Mopsaaok 34iNnCHeHHA NNaTiXKHUX onepauin
1.3.6.1 IHiuiloBaHHA NnaTikHOI onepauii 3 paxyHkiB KnieHTiB BaHky 30iMCHIOETBCS LUMASXOM:
- HafaHHs iHibiaTopoM nnaTiXHOI IHCTPYKUii 4O BaHky B naneposii abo enekTpoHHIN dopMi And nepekasy
(cnncaHHs) kowTiB 3 paxyHKy KnieHTa (3a HasBHOCTI TEXHIYHOT MOXMMBOCTI);
- BukopuctaHHs KnieHtom/[dosipeHoto ocoboto KnieHTa nnaTtiXkHOT KapTkn AN BUKOHAHHSA NaTikHOI onepawii;
- HapaHHsa KnieHToMm nnaTixKHOT IHCTPYKLUIT Ha nepekas roTiBkW Ta roTiBKOBUX KOLUTIB ANs1 BHECEHHS KOLUTIB Ha
paxyHok KnieHnta/baHky;
- HagaHHA KnieHToM NnaTixXHOT IHCTPYKLUIT Ha 3HATTA FOTIBKU 3 paxyHKy.
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1.3.6.2 MNnaTixHa IHCTPYKLUiA, Wwo nogaetbca KnieHTom o baHky B nanepoBsin abo enekTpoHHi oopMi NOBMHHA
MICTUTWN OOOB’SI3KOBI PEKBI3UTH.

PekBi3anT\ nnaTiKHOI IHCTPYKLIT 3anOBHIOIOTLCA AEP’KaBHOK MOBOI 3 YpaxyBaHHAM BUMOT Ta YKa3iBOK LLOOO0
3aMoOBHEHHS PEeKBi3UTIB Ta NOPSAKY OPOPMIEHHS NNATiKHOT iIHCTPYKLIi, BU3HAYEHUX HOPMaTMBHO-NPaBOBUMM
aktamn HBY 3 nuTaHb 6e3roTiBKOBUX PO3paxyHKiB Ta BMKOHAHHS MNaTiKHWUX Onepauii B HauioHasbHiA Ta
iHO3EMHIl BantoTi, @ TaKoX KacoBMX onepavwin.

PekBi3anTK NnaTikHOT iIHCTPYKLiT B IHO3EMHIN BantoTi MOXYTb 3anOBHIOBATUCA NTATUHCBKUMUN NiTepamu.

lMig yac BMKOHaHHS NNaTkHMX onepauii baHk He 3acTOCOBYE YHiKanbHWUIM iAeHTUMIKaTOP NNaTHUKa.

KnieHT mae npaBo 3asHauMTW y NNaTiKHIA IHCTPYKUiT AaTy BanoTyBaHHA, sika He Moxe 6yt nisHiwe 10
KaneHaapHWX OHIB NiCnsa ckrnagaHHA nnaTikHOT iIHCTPYKUi.

MnaTixxHa iHCTPYKUiA, SIka nogaeTbCca y naneposii hopMi MOXe 3anoBHIOBATMCA npauiBHMkamun BaHky 3a
srogoto KnieHta. KnieHT nepesipse npaBuibHICTb 3anOBHEHHS MpauiBHUKOM BaHKy nnaTtikHOI iHCTPYKUil Ta
3acBigyye i BlaCHOPYYHUM Mignnucom.

MnaTikHa IHCTPYKLUIA B eNeKTPOoHHIA dopmi nogaetbes KnieHtom 3acobamum COBO y Bunagkax Ta y nopsiaky
BU3HaveHomy y Po3agini V umx MNMpaswun.

1.3.6.3 BaHk npuiimae OO0 BMKOHaHHA nnaTtikHy iHCTpykuito KnieHTa, wo Haginwna go baHky npoTtsrom
onepauiiHOro yacy, y Ton caMmuin onepauinHui AeHb, a NnaTikHy IHCTPYKLIlo, Ska Haginwna go baxky nicns
3aKiHYeHHS ornepauinHOro Yacy, He nisHille HaCTyNHOro onepauifiHoOro AHS, SKLO iHWI CTPOKU BUKOHaHHS He
noromxeHi CtopoHamu B YMoOBax okpeMux BaHKIBCbKMX NPOAYKTIB Y BiANOBiAHMX po3ainax umx MNpasun .

1.3.6.4 baHk npuiMae OO0 BMKOHaHHS NNaTikHY iHCTPYKLUilO 3a yMOBM, WO NNaTtikHa iHCTPYKLUis odopmneHa
HaNeXXHUM YNHOM Ta HEMAa€E 3aKOHHUX NiACTaB ANs1 BiAMOBM B il MPUNAHATTI.

BbaHk Mae npaBo BigMOBUTY B NPUIAHATTI A0 BUKOHAHHSA NAATRKHOI iIHCTPYKLUIT, SKLWO:

00OB'A3KOBI PEKBI3UTK 3aMOBHEHO 3 MOPYLUEHHAM BMMOI BCTAHOBMNEHWX uumu lNpaBunamu BignoBigHO A0
HOPMaTUBHO-NPaBOBMX aKTiB;

Hemae HeobXigHMX CYnpOBIAHMX OOKYMEHTIB, HadaHHS SIKMX pas3oM i3 NNaTiKHOK IHCTPYKUieto nependayeHo
3aKOHOAABCTBOM YKpaiHu, HopMaTUMBHO-NpaBoBuMM akTamn HBY, abo 3akiHuMBCst CTPOK Ail unx CynpoBiaHMX
OOKYMEHTIB;

nnaTtikHy IHCTPYKUito nogaHo Ao baHky 3 nopylweHHAM 3akoHogaBcTBa YKkpaiHu abo He Moxe ByTu BUKOHaHO
BiNOBIOHO 0O 3aKOHOA4ABCTBA YKpaiHu.

Y pasi BigMOBM B NPUNHATTI NNATiXKHOT IHCTPYKLUii BaHk HeramHo, He Mi3Hiwe HaCTYMHOro ornepauifHOro OHs,
nosigomrise npo ue KnieHta, Ta nosepTae NNaTiXHy iHCTPYKUilO, HagaHy Ao baHky B naneposini dopmi, i3
3a3Ha4YeHHAM Ha 3BOPOTi NPUYMHM BIOMOBU Ta NOCUINAHHAM Ha HOPMU 3aKOHOA4AaBCTBA YKpaiHu (3a HAsiBHOCTI)
Ta 3acBidYeHHAM MiANMCOM YMOBHOBaXXEHOro npauiBHuka BaHky, abo wnsaxom BigoOpakeHHs BignoBigHOI
iHopmauii (nomunkn) B COBO y pasi iHiyitoBaHHA nnaTikHOT onepadii B COBO (3a HagBHOCTI Takoi TEXHIYHOI
MOXTNBOCTI).

1.3.6.5 3 HagaHHAM o baHKy HaneXxHUM YMHOM OPOPMMEHOT NNATXKHOT IHCTPYKLUIT Ta 3acsig4eHoi nignMcom
Knienta/iioro [JosipeHoi ocobu KnieHT TMM camnm Hagae 3rody Ha BUKOHAHHS BiAMOBIAHOI NNaTikHOI onepaldiii.

3 HagaHHAM A0 6aHKy HaneXHUM YMHOM OYOPMIIEHOT 3a8BM Ha KyniBno/Npoaax/obmiH iHO3eMHOT BantoTw,
3acBig4yeHol BrnacHopyyYHUM nignucom KrieHta, y TOMy 4ucri B enekTpoHHin dopmi 3acobammn COBO (3a
HasiIBHOCTi Takoi TeXHIYHOI MOXIMBOCTI) KnieHT Hagae 3roay Ha 34iMCHeHHS nNnaTikHOI onepadii, NoB’sa3aHoi 3
BMKOHaHHSM 3asiBU Ha nigcTasi opopmneHol baHkoMm nnaTiKHOT IHCTPYKLIT.

YcniwHe nigTBeEpOKEHHS OaHuX, WnaxoMm BBedeHHs KnieHTom/Odepxkatenem OUMM/MIH, 3 meTow noro
aBTeHTUdiIKauii BaHkom Mig vac iHilitoBaHHA NnaTikHWUX onepaLiii 3 BUKOPUCTaHHAM NNaTixXHOT KapTku (abo ii
pekBiauTiB) abo B COBO KnieHT TumM camum Hagae 3rody Ha BUKOHAHHSA BiAMOBIOHOI iHiLiOBaHOI HUM
nnaTiXkHOT onepadii/gekinbkox, NoB’si3aHnX Mixk coboto NNaTiXHUX onepaLii.

3 yknagaHHam Jorosopy / [loroBopy npo HagaHHs 6aHKiBCbkoro npoaykTy KnieHT Hagae 3rogy Ha BUKOHAHHS
KOXXHOI MaTiKHOI onepauii 3 JOroBipHOro CNUCaHHA KOLWTIB, BU3Ha4yeHoro [oroBopom Ta/abo [JoroBopom
Bi4MNOBIAHOrO BaHKIBCLKOrO MPOAYyKTY.

3roga Ha BMKOHAaHHS NaTiKHOI onepadii, iHiLinoBaHoi OOTsXKyBayeM 3 METOK 3BEPHEHHSI CTAMHEHHSA Ha
npeaMeT OOTSKEHHS, SKMM € ManHOBI NMpaBa Ha rpoLUoBi KOWTK Ha PaxyHKy, HagaeTbca KnieHTom wnsxom
nofaHHsa Ao baHky NMCbMOBOro po3nopsifpkeHHs B NanepoBin abo enekTpoHHIN dopMi (3a HAasBHOCTI Takoi
TEXHIYHOI MOXITMBOCTI) MPO BUKOHAHHSA NNATiXKHOI iIHCTPYKLii 00TspKyBaya i3 3a3Ha4YeHHAM AaTtu i CKnagaHHs i
HOMepa; Mpi3BuULLE, BnacHe iM'a, No OaTbKOBi (3a HAsABHOCTI), KOA MnaTHMKa Ta HOMEpP WMOro paxyHKy;
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HanmeHyBaHHs BaHKy; cymu uudpamu Ta cnoBamu; NPU3HAYEHHs nNnaTexy; HanMeHyBaHHS/Npi3BuLLe,
BnacHe iMm's;, No 6aTbKOBI (32 HAABHOCTI), KO4 OTpMMyBaya Ta HOMep MOro paxyHKy; HalMeHyBaHHS HajaBa4va
nnaTtikHux nocnyr (baHky) oTpumyBada. lNMnaTtikHi onepadii, iHiLioBaHi 06TsXXyBa4yeM 3 METO 3BEPHEHHS
CTSITHEHHs1 Ha NpeaMeT ObOTSKEHHS, SIKMM € MaWHOBI MpaBa Ha rpowoBi kowTn Ha PaxyHky KnieHta, He
noTpedytoTb HagaHHA KnieHTOM 3rogu Ha ix BUKOHaHHS, 3a YMOBU HagaHHs KnieHTom o baHky noBigomneHHs
npo Take obTSHKEHHS y NOpsSaKy BM3HadeHOMYy 3akoHom Ykpainu "Tlpo 3abesnedeHHs BUMOT KpeauTopiB Ta
peecTpauito 06TspkeHb" Ta umun MNpasunamu.

BrkoHaHHA NnaTipKHUX IHCTPYKUIN CTAryBadis, y BUNagkax BU3HaYeHMX YNHHUM 3aKOHOOaBCTBOM YKpaiHu, He
notpebytoTb HagaHHA KnieHTOM 3roam Ha X BUKOHaHHS.

1.3.6.6 3roqa Ha BMKOHaHHA NnaTixXHOI onepadii Moxe OyTu BigknukaHa KnieHtom y 6yab-akui vac, ane He
ni3HiLle HacTaHHA MOMeHTY 6e3BiAKNMYHOCTI NNATXKHOI IHCTPYKLUIT.

PoanopampkeHHss Npo BigKMMKaHHA 3roaM Ha BUKOHaHHA nnaTikHOI onepadii KnieHT Hagae go baHky B
nanepoBii abo eneKkTPOHHIN ¢opMi (3a HasIBHOCTI TakKoi TEXHIYHOI MoXnMBOCTi 3acobamm COBO) i3
000B’A3KOBUM 3a3HaYeHHSIM igeHTUMDIKaLIMHUX AaHWX, AN BCTaHOBMEHHS ocobu nnatHuka (M6, PHOKIM,
Homep PaxyHKy) 3a3Ha4yeHHSAM PeKBI3WUTIB MNATKHOI iHCTPYyKUii/onepauii/3asBn Ha KyniBnw/npogax/oobmiH
iHO3eMHOI BarntTn (Homep, gaTy, Cymy onepadii nnaTtikHoi onepadii/iHcTpykuii/3assu, NMIB/HanmeHyBaHHS,
paxyHOK oTpuMyBada abo 3MiCT nnaTikHOI onepauii y pasi BiOKNMKaHHA 3rogn Ha OOrOBipHE CMMCaHHS 3
NoCWMNaHHAM Ha BignoBigHUM NyHKT umx Mpasun/dorosopy).

BigknuvkaHHs 3roam Ha BUKOHAHHSA MAAThKHUX onepavuii, Wo BUKOHYOTbCS/iHiLiloITeCs BaHkoM BignoBigHo 4o
ymoB [loroBipHoro cnucaHHs (qebetoBoro nepekasy) KowTiB, BU3HadeHunx JJorosopom Ta/abo [JoroBopom npo
HagaHHA 6aHKIBCbKOro MpoayKTy, 34iNCHIOITLCA OAHOYACHO 3 iHiLiloBaHHAM ByaAb-5Koto i3 CTOPiIH NPUNMHEHHS
(posipBaHHsi) [orosopy abo BignosigHoro [oroBopy Mpo HagaHHA OaHKIBCbKOro npoAayKTy B MOPSAKY,
BM3HauyeHoMmy [paBunamu, Ta 3a yMoBM BUKOHaHHS1 CTopoHaMm ycix 3000B’A3aHb 3a BigMNOBIAHUM AOrOBOPOM.

BigknukaHHsa 3rogM Ha BWMKOHAHHA NMaTKHOI onepauii, sKka 34iMCHIETbCA Ha nigcTaBi 3asBuM Npo
Kynienio/npogax/obmiH  iHO3eMHOI BantoTW, 34IMCHIETbCS OAHOYMACHO 3 BIiAKMIMKAHHAM 3asiBU  Mpo
Kynienio/npoaax/obmiH iHo3eMHOT BantoTu.

1.3.6.7 BigknvkaHHa nnaTtikHOI iHCTPYKUii KnieHTOM 34iNCHIOETBCA LWNSXOM HagaHHa Po3nopsgXeHHs Jo
BaHky B naneposii abo enekTpoHHiIn opmi (3a HAABHOCTI Takoi TEXHIYHOT MOXnmBocCTi 3acobamn COBO) i3
3a3Ha4YeHHAM  PEeKBI3WTIB  MMaTipkHOI  iHCTpykuii  (HOmMep, gaTy, Ccymy onepaudii  nnartikHol
onepauii/iHcTpykuii/3assu, MIB/HarimeHyBaHHSA, paxyHOK OTpuMmyBaya).

PosnopsmkeHHs Ha BigKNUKaHHA NNaTixXHOI IHCTPYKLiI/3roamM Ha BMKOHaHHS NnaTkHOI onepadii B naneposii
dopmi npuimaeTbea baHkom npoTtarom OnepauiHoro aHa BaHky 0O HAcTaHHA MOMEHTY Oe3BigKIUYHOCTI
NNaTKHOT IHCTPYKLT.

BaHk npunmae Po3nopamkeHHsA Ha BiOKNWKaHHA NNAaTKHOT IHCTPYKLUIT, y SKi 3a3Ha4YeHOo AaTy BanoTyBaHHS,
[0 KiHUS onepauinHoro yacy, Wo nepeaye Aati BantoTyBaHHS.

1.3.6.8 MomeHTOM 6e3BiAKNMYHOCTI NNAaTPKHOI IHCTPYKLUiT Ha BUKOHAHHSA MAaTiPKHOI onepauii € MOMEHT, SK1K
HacTae nicns HacTaHHA AaTu BantoTyBaHHA NNaTKHOI IHCTPYKUIT (Y pasi 1i 3a3HaveHHs) abo cnncaHHA KOLUTIB
3 PaxyHky knieHTa, HactaHHAa MOMeHTY 6e3BigknUYHOCTI NNaTiKHOI IHCTPYKLT IHILiNOBaHOT 3 BUKOPUCTAHHSAM
€IeKTPOHHOrO MnaTiKHOro 3acoby moxe BusHadatucs npasunamm MIC.

1.3.6.9 Onnata KnieHTOM BapTOCTi MAaTPKHUX oOnepauii, KypcoBOi pi3HMUi (Y BuMnNagkax BM3HAYEHMX
MpaBmnamu) 3giicHETbCA 4o abo nig Yac BUKOHAHHSA onepadin abo nig Yac 3gincHeHHs obniky BignoBigHMX
onepauin 3a PaxyHkom abo Ha nigcrtaBi iHdopmalii npo Butpatn BaHky/KnieHTa, siki BAHUKNM B pe3ynbTaTi
3gincHeHHs KnieHTom onepauin B nnaTikHin cuctemi; onnaTta BapTOCTi JOMNOMIXKHUX A0 NNaTidKHMX NOCryr
cnnadvyeTbcsa o abo nig Yac HagaHHSA Takux nocnyr, abo B oCTaHHI podounii AeHb 3BITHOrO Nepioay, 3a KWK
CcnnayyeTbCs Nocnyra; iHWUX 0oAAaTKOBMX BUTpaT, BU3HadeHux [lpaBunamu, ski BUHMKaOTb B pesynbTari
30iNCHEHHS NNaTPKHMX Ta iHWKX onepadin KnieHta no ¢akTy BUHUKHEHHS Takux BUTpaT.

1.3.6.10 CnnaTta KOMiICii, KypCOBOI pi3HMLj, iHWWX AOAATKOBUX BUTPAT 34IMCHIOETBCS LWNAXoM [orosipHOro
cnucaHHa (gebeToBoro nepekasy) BiAMOBIOHOI CymMy BapTOCTi mocnyr no ¢akTy 34iMCHEeHHs/iHililoBaHHS
onepadji/3aBepLUeHHs 3BiTHOrO Nepioay/BUHMKHEHHSA 4OOATKOBMX BUTPAT 3 PaxyHKy/paxyHkiB KnieHTa y baHky
B CyMi BapTOCTi Takmx nocnyr BignosigHo o Tapudis baHky, kypcoBoi pisHuUi, AogaTKOBUX BUTpaT. Y pasi
BiJCYTHOCTi JOCTaTHbOI CyMM KOLITIB Ha PaxyHky/paxyHkax KnieHTa ans cnnatv BignoBigHMX nnaTexis, cyma
Hecna4YeHoi CBOEYACHO KOMICIi, KYpCOBOI pi3HMLi, 4oO4aTKOBUX BUTPAT (MOBHICTIO ab0 YaCTKOBO) BBaXXAETbCA
npocTpoyeHoto 3aboproeaHicTio KnieHTa 3a [loroBopom. Takox KnieHT Moke BHECTUW onnaTy BapTOCTi MOCNYT,
KYPCOBOI Pi3HuLi, iHLUMX OOATKOBMX BUTPAT LUINSAXOM BHECEHHS KOLUTIB roTiBKOK abo nepekasy 6e3roTiBkoBUM
LLINSXOM Ha BigNoBiaHWIA paxyHOK BaHky.
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1.3.6.11. baHk 3abe3nevye HagaHHs KnieHTy nocnyrn 3 BUKOHaHHA MUTTEBOrO nepekasy 3 AOTPUMaHHAM
BMMOT Ta OOMeXeHb, BCTAHOBIEHMX 3aKOHO4ABCTBOM i LMy [Npasunamu/[oroBopom.

BuKoHaHHA MUTTEBOroO nepekasy B NNaTiKHIN CUCTEMI 34IMCHIOETLCS BiAMOBIAHO 4O MpaBWi Takoi NAATPKHOI
CHUCTEMU 3 AOTPUMAHHSAM BMMOT 3akoHO4aBCTBa.

baHk nicns oTpumaHHs Big KnieHTa nnaTikHOI iHCTPYKUIT Ha BMKOHAHHA MWUTTEBOrO Mepekasy nepesipse
OOTPMMaHHS BCiX HEODXiOHUX YMOB AN1S1 BUKOHAHHS TaKOl NMIaTiKHOI iHCTPYKLIii Ta HasBHICTb i AOCTYMHICTb
KOLWTiB Ha paxyHKy KnieHTta. llicns BYMHEHHS BCiX Ai Wwoao nepeBipkn baHk 6Gokye cyMy KOLUTIB MAaTiKHOT
onepadii, HeobxiaHy Ans BUKOHAHHS MUTTEBOrO nepekasy 3 ypaxyBaHHAM CYyMW KOMICIHOI BUHaropoam (3a
HasiBHOCTI) Ha paxyHky KnieHTa abo nosigomnse KnieHTa npo HEMOXNMBICTb BUKOHAHHS MUTTEBOMO Nepekasy
y cnocib, nepenbadeHuni [lorosopom.

BaHk HeBigknagHo, nmicnsa OTpMMaHHS Bi4 HagaBada NnaTiKHMX MOCAYr OTpMMyBaya MOBIAOMIIEHHSA Mpo
3aBepLUEHHs NnaTikHOI onepaduii abo SKLWO Take NoBiAOMMEHHS He Byno oTpumaHe npotsarom 10 cekyHA 3
MOMEHTY MPUUHATTS MMaTiKHOI IHCTPYKUil Ha BWKOHaAHHA MUTTEBOro nepekasy, nosigomnsie KnieHta
BiANOBIOHO NMPO OOCTYMHICTb YM HEOOCTYMHICTb CyMM KOLUTIB 3a L€l NNaTiKHOK ornepauietd Ha paxyHKy
oTpuMyBaya.

BaHk BigHOBMOE CyMy KOLUTIB NNaTiXKHOI onepauii Ha paxyHky KnieHTta, skwo npotarom 10 cekyHA 3 MOMEHTY
NPUAHATTSA NNATKHOT iIHCTPYKUii HA BUKOHAHHA MUTTEBOIO Nepekasy nnaTtikHy onepadito He byae 3aBepLUeHO
HagjaBayeM nNNaTiKHUX MNOCAyr oTpuMyBada. MOMEHTOM MPUWHATTS NAATPKHOI IHCTPYKLUii Ha BUKOHAHHSA
MUTTEBOrO nepekasy € 3adikcoBaHui B onepauinHo-obnikosin cuctemi baHka yac HagxomKeHHS 4O HbOro
Takoi NNaTkHOI IHCTPYKUIi Big nnaTHWKa.

Bank npoTtarom 10 cekyHA 3 MOMEHTY NPUWAHATTS NNATDKHOI IHCTPYKUIT HA BMKOHAHHA MWUTTEBOrO nepekasy
3abesnevye 3apaxyBaHHS CyMW KOLITIB 3a NNaTikHOK onepauieto Ha paxyHok KnieHTa, JocTynHiCTb Ans
KnieHTa 3apaxoBaHuX KOLWTIB Ta MNOBIAOMMSE HagaBaya MNMAATPKHUX MNOCNYr MraTHMKa Mpo 3aBepLUeHHSs
nnaTtikHoI onepadii. baHk nicna 3apaxyBaHHs Ha paxyHoOK KnieHTa Cymu KOLWTIB 3a MnaTiKHOK onepauieto 3
BMKOHaHHS1 MUTTEBOIO Nepekasy noeigomnsie KnieHTa npo Take 3apaxyBaHHs KOLUTIB y cnocib, nepenbayeHunn
Horosopom. Cyma BCix KOMICIMHUX BMHaropog, siki KnieHt 3060B'a3annin cnnatutn baHky nig 4ac BUKOHaHHS
MUTTEBOIO nepekasy, He MOXe NepeBMLLYBaTN CYMY BCiX KOMICIMHUX BUHaropoga, aki KnieHt mae cnnatutu nig
Yyac BUKOHaHHS KpeauToBOro nepekasy.

BaHk mMoxe noBepHyTWU nnaTikHi iHCTPyKUii KnieHTa 6e3 BUKOHaHHSA, SIKWO Ha paxyHKy nnaTtHuka He Oyno
AOCTaTHbLO KOLLTIB AN iX BUKOHAaHHS, HasiBHi 6y1oKyBaHHSt a00 0OMeXeHHs1, NiMiTK, SiKi BCTAHOBIEHI Ha paxyHKy
Bi4NOBIOHO 4O BMMOT Ait04Oro 3akOHOAaBCTBa Ta/abo BHYTPILLHIX HOPMATUBHUX LOKYMEHTIB BaHky.

1.3.7 KyniBnsa, npogax, o6MiH iHO3eMHOI BanoTm

1.3.7.1 Ona 3gincHeHHs onepaduii 3 kynisni/npogaxy/obmiHy iHo3emHoi BantoTw, KnieHT nogae go baxky B
naneposBomy BuUrnagi 3asBy 3a BCTaHOBMNEHow baHkom dopMolo, gka Mae MICTUTM HACTymnHi 0BOB’A3KOBI
PEeKBI3UTHU:

- HaIMeHyBaHHS Ta MicLe3HaxoakeHHs1 baHky;

- HaiMeHyBaHHS KrieHTa, noro ineHTudikauiiH1in HoMep, MiCLe3HaXOMKEHHS;

- OOpYYeEHHS Ha KyniBno/npogax/obmiH BantoTy;

- HoMmep paxyHky KrieHTa ans cnucaHHsi/3apaxyBaHHS KOLUTIB;

- migcTaBu Ang Kynieni iHO3eMHoi BanioTy (3a notpebn);

- CyMy Ta BantoTy Kynisni/npogaxy/obMiHy iHO3eMHOT BanioTu;

- undppoBe 3Ha4YeHHs Kypcy Kynieni/npogaxy/o6MiHy iHO3eMHOT BantoT abo 3a3HaumTu “3a Kypcom 6aHky”;

- TepmiH gii 3asBu Ha KyniBno/npogax/obmiH iHO3eMHOi BanioTn, AkMA He Moxe nepesuwysatn 30
KaneHgapHWX OHiB 3 AaTh BKa3aHOI Ha 3asBi;

- nignuc KnieHTta /ynoBHoBaxeHOi ocobn KnieHTa;

- fopyyeHHs baHky npogaTu KynneHy iHO3eMHy BantoTy, LWo He Oyde nepekasaHa 3a NPU3HAYeHHsIM y CTPOK,
BU3HAYEHWNIN 3aKOHO4ABCTBOM YKpaiHW.

CToOpoHM npuAWINKM A0 3roau, Wo oboB’A3KOBI pekBi3uTn 3asB KnieHTa npo kyniento, o6MiH Ta/abo npogax
iHO3eMHOT BantoTK NorogxytoTbcs CTOpOHaMM B KOXHIi KOHKPETHIN 3asBi KnieHTa npo kynisnto, obmiH Ta/abo
npogax iHo3eMHoT BantoTu, nignucaxin KnieHtom t1a NpunHATIN BaHKOM 0O BUKOHAHHS.

BaHk He Hece BignoBiganbHOCTI 3a OyAb-SIKUIA PU3MK, LWLO BUHMKAE B pe3ynbTaTi 3MIHW/KONUBAHHS KypciB
BanoT, Mig Yac BMKOHaHHS MiXXKHApOAHMX NNaTexiB Ta onepawin 3 Kynieni, obmiHy Ta/abo npogaxy iHO3eMHOI.
Takuin pu3nk noknagaeTbCca BUKIMIOYHO Ha KnieHTa.

1.3.7.2 KnieHT He nogae 0o baHky 3asBy npo nNpogax iHO3EMHOI BanoTW Y BUNAAKax, KONM HAOXOMKEHHS
iHO3eMHOI BankTM NPOAAKTLCA BIAMOBIAHO [0 BCTAHOBMEHWX BUMOI HOPMATMBHO-MPaBOBUX aKTiB
HauioHanbHoro 6aHky Ykpainw.

1.3.7.3 KnieHT mae npaBo iHilitoBaTy KyniBno/npogax iHo3eMHoi BantoTu 3acobamu CABO (3a HagBHOCTI Takoi
TEXHIYHOT MOXNMBOCTI BaHky).

PekBisutn 3adBM Ha KyniBno/npogax iHO3eMHOI BanTh, sKka Hagaetbcs KnieHTOM AncTaHUinHoO,
BM3Ha4aloTbCA y BignoeigHoMy meHio COBO, Ta MatoTb MICTUTU Taki 000B’I3KOBI PEKBI3UTK:
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- - HoMep paxyHKy KnieHTa ons cnvcaHHs/3apaxyBaHHs KOLTIB;CyMy Ta BanioTy KyniBni/npoaaxy iHO3eMHoi
BanoTu;

- UMdpoBe 3HAYEHHS KypCy KyniBni/Npoaaxy iHO3eMHOT BasntoT — JOPIBHIOE KypCy BCTAHOBNEHOMY BaHkom
Ha MOMEHT 34iNCHEHHS onepauir;

- cyMy koMmicii baHky (y pasi HasiBHOCTI);

- EnektpoHHui nignuc Knienta 8 COBO.

3 nigTBepmxeHHaM KnieHtom onepauii B CABO Tta BBegeHHam OLI KnieHT Hagae no baHky 3asiBy npo
KyniBno/npoaax iHo3eMHOI BanoTu.

BaHk BUMKOHYE 3asiBy Ha KyniBnwo/mpoax iHO3eMHOI BaniloTW MNpOTAroM onepauiiHoro yacy baHky ans
34iNCHEHHs BIiANOBIAHMX onepadin (B nicnaonepauiiHii 4ac — 3a HasiBHOCTI Takoi TEXHIYHOI MOXMUBOCTI
BaHky).

CtopoHu norogunu wo baHKk BMKOHYE 3asiBU Ha KyniBMw/Mpogax iHO3eMHOI BanioTu, HagaHoi KnieHTom
3acobamn COBO, B mexax Bu3HayeHux BaHKOM camocCTiiHO MOXnmMBMX obcsriB kyniBni Ta/abo npogaxy
iHO3eMHOI BantoTu, BCTAHOBMNEHNX HA MOMEHT 3AiNCHEHHSA onepauii 3rigHO 3 BHYTPILUHIMK npaBunamun baHky.
Y pasi, sKLWo iHilinoaHa KnieHTom onepauis 3 Kynieni/npogaxy iHO3eMHOI BantoTK NepeBuLLYe Taki obcsrum,
baHk Bigxunsie 3asBy KnieHTa.

1.3.8. Ocob6nuBocTti HagaHHA KnieHtam iHdopmauii npo UETR nnaTixHoi onepauii, BUKOHaHOI
3acobamu CEIN.

1.3.8.1. lMicna BMKOHaHHSA NNATiXKHOI Onepauii 3 KpeauMToBOro nepekasy kowrtiB 3acobamu CEIlN, Bank
iHdpopmye KnieHTa (gk nnaTHuka) y cnocib, BusHadeHun n.1.3.8.3. NpaBun, Npo BMKOHAHHSA Takol NNaTikHOI
onepauii 3acobamu CEIlN ta npo UETR 3 meToto HagaHHa KnieHTy (K nnaTHMKY) MOXIMBOCTI BiACTEXEHHS
eTaniB BMKOHAHHA NnaTiKHOIT onepadii.

1.3.8.2. lNicna BrkoHaHHS nnaTixkHOI onepauii 3acobamn CEI, baHk iHdopmye KrieHTa (K oTpumyBava) y
cnocib, BusHaveHnn n.1.3.8.3. NMpaBun, Npo BUKOHaHY nnaTikHy onepaduito 3acobamu CElN ta npo UETR 3
MeTOo HagaHHsA KnieHTy (K oTpumyBady) MOXIMBOCTI BiACTEXEHHS eTaniB BUKOHaHHS NnaTtikHOi onepadii.
1.3.8.3. IHdopmauis npo UETR y Bunagkax, nepeabaveHnx ummm NpaBunamm, Hagaetbca KnieHtam:

- y pasi ycHoro abo nucbmoBoro 3BepHeHHsi KnieHta go BiggineHHs banky, baHk Hapae BignoBigHy
iHdbopmauito y NMCbMOBIN chopMi;

-y pa3i ycHoro 3BepHeHHs1 KnieHTa pno KonTtakt-LleHTpy BaHky, baHk Hapgae BignosigHy iHdopmauio y
NMCbMOBIN opMi (Y eNeKTpOHHOMY BUMMsAi) Wnsaxom HagcunaHHa SMS/PUSH nosigomnerHs Ha ®iHaHcoBun
Homep TenedoHy KnieHTa;

Bank nosigomnsae UETR KnieHTy He nisHiwe ogHoro pobo4voro AHa 3 MOMEHTY 3BepHeHHs KnieHTa go banky,
AKLLO iHLIMI CTPOK Ta/abo nopsagoK HagaHHs Takoi iHopMauii He BU3HadYeHO 3akoHOA4aBCTBOM Ta/abo ummmn
Mpasunamun. HagaHHa KnienTtosi iHbopmauii, ska mictute UETR nigTBepaxye iHpopmyBaHHsa KnieHTa sk npo
UETR, Tak i npo BUKOHaHHA nnaTikHOI onepadii 3acobamn CEI.

1.3.8.4. BaHk He Hece BignNoBiganbLHOCTI 3a HeHagaHHs abo HecBoevacHe HadaHHSA iHdopmauii npo UETR y
BMNaAKy BiACYTHOCTI TEXHIYHOT MOXIMBOCTI oTpumaTty Ta/abo cdhopmyBaT UETR 3 npuumH, WO He 3anexarb
Big BaHky, 30Kpema y 3B’A3Ky 3 HenpauesaaTHicTio abo HecTabineHot poboToto CEIN um iHWnX iHdopMauiiHnx
cucteM, Wo 3abe3nevytoTb ¢opmyBaHHSA abo nepepaBaHHa UETR. Y Takomy Bunagky baHk Hapae
iHpopmauito npo UETR KnieHTy nicnga BigHoBNeHHst (pyHKLOHYBaHHA BiANOBIAHWMX CUCTEM Yy HANKOPOTLUWIA
MOXJTMBUIN CTPOK.

1.3.9. OcobnuBocTti BukopuctaHHa QR-koay AnAa 3AIMCHEHHA KpeauToBUX Ta MUTTEBUX
KpeauToOBUX Nepekasis.

1.3.9.1. dopmyBaHHs KnieHTOM nnaTikHOI IHCTPYKUii Ana iHiuiloBaHHA KkpeguToBOro Ta/abo MWUTTEBOrO
KpeauToBOro nepekasy 3 BuKOpuCTaHHAM QR-kogy, 3abesnedyeTbcs PYHKUiIOHANMBbHUMU MOXITMBOCTSMM
COBO.

1.3.9.2. PoskogoBaHa baHkoMm iHopmauis, ska micTutecs y QR-Kkoai, BUKOPUCTOBYETBLCS ANSA 3anOBHEHHS
PEKBI3UTIB OTPUMYyBaya Ta iHLWINX OAHWX KPeAMTOBOro Ta/abo MUTTEBOrO KpeaUTOBOrO Nepekasy y NnaTikHIn
iHCTpyKUiT KnieHTa, ska popmyeTbea y COBO.

1.3.9.3. baHk He Hece BiAnNoBIAanbHOCTI 3a 4OCTOBIPHICTb AaHUX, Sk MicTATbea Y QR-kofi.

1.3.9.4. IHwi ymoBu BukopuctaHHsa QR-koay BM3HaYaoTbCA 3aKOHOO4ABCTBOM Ta IHCTPYKLiEO KopucTyBaya 3
BukopuctaHHa COBO.

Po3zain 1.4. NpaBa Ta 060B’sA3ku KnieHTa Ta BaHky

1.4.1. BaHk mae npaBo:
1.4.1.1. Bumaratu Ta nepesipATM AOKYMEHTM Ta iHdopmauito, HeobXxigHi Ansa 3'scyBaHHsa ocobu KnieHta
(npeacTaBHuka KnieHTa), cyTi gisnbHOCTI, (hiHaHCOBOro cTaHy, Ta/abo iHdopmaLito Npo NnaTikHi onepadii, siki
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3gincHiooTees KnieHToM Ta nigndraoTb BanioTHOMY Harnsgy BignoBiAHO 0O BMMOr 3aKOHO4ABCTBa, ANA
BUKOHaHHS BaHkoMm yHKUiT areHTa BamnTHOrO Harnsgy Towo Yy BiANOBIOHOCTI i3 BMMOramMm YMHHOrO
3aKoHOAaBCTBa YKpaiHu. Y BUNagKy HeHagaHHs KnieHToM HeoOXxigHuX OOKymeHTiB abo BigomocTten, abo
YMMWCHOIO HaJaHHs1 HenpaBaMBUX BigomocTen, baHk Mmae npaBo BiamoBuTK KnieHTy B 06CNyroByBaHHi.
1.4.1.2. He BuKoHyBaTK nnaTikHi onepauii 3a posnopsakeHHAM KnieHTa y BMnagky BUABNEHHSA NMOMUSKA Y
NNaTiKHUX pekBi3uTax abo 3amnoOBHEHHS X i3 NMOPYLIEHHAM YMHHOIO 3aKOHO4ABCTBa YKpaiHWM, HOPMATUBHO —
npaBoBuUX akTiB HauioHanbHoro 6aHKky YkpaiHu Ta umx [NpaBun, y Bunagaky BigMoBM KnieHTa y HagaHHi
OOKYMeHTIB abo y pasi HagaHHsi HENMOBHOMO NepeniKy JOKYMEHTIB/PEKBI3UTIB, LWO BMMaratoTbcs baHkom.
1.4.1.3. He 6patu 0O BUKOHaHHA po3nopsagkeHHsa KnieHTa Ha 34iNCHEeHHsT nnaTixkHUX onepawin, y Bunagky,
AKLLO Take pOo3nopsagKEHHs1 cynepeynTb abo 3abopoHEHE YNHHUM 3aKOHO4ABCTBOM YKpaiHM.

1.4.1.4. OtpumyBatu Big KnieHTa nnaTy 3a HagaHi oMy nocrnyru 3rigHo 3 ymosamu [Jorosopy, B TOMY 4ucni
YmoBamu Ta Tapudpamm Banky. CnncyBatn 3 PaxyHkiB KnieHTa cymu KomicinHOT BuHaropoau bBaHky, siki
nepepbaveHi Tapudamm Ta crtaBkamm baHKy Ha po3paxyHKOBO-KacoBe OOCNyroByBaHHS B YaCTWHI, LLUO
BM3HA4Yae BapTiCTb 06CNyroByBaHHs PaxyHKiB Ta npoBeAeHHs NnaTikHWX onepauin, a Takox, 3a onepauii 3
KyniBni/npogaxxy/06MiHy iHO3eMHOI BantoTun, B TOMY YMCHi B MOPSAKY OOTMOBIPHOrO CMCaHHS.

1.4.1.5. 3miHoBaTu MNMpaBuna, B ToMy 4ncni YmoBu Ta/abo Tapundu, a Takox po3mipy NPOLEHTHMUX CTaBOK, LLO
HapaxoBYIOTbCSA Ha 3anuLIKM KOWTIB Ha PaxyHkax Ta/abo Ha Bknagu Ha BMMOrY, B MOpsSAKy, BU3HAYEHOMY
ummun MNMpasunamm.

1.4.1.6. Y nopsigky, BuaHayeHomy uumMu [MpaBunamu, BHOCUTM 3MiHM A0 po3ginie (nonoxeHb) 3asBu-
aHkeTu/Mpasun/Tapudis, Aki MICTATb enemeHTM KpeguTHOro 4oroBopy Ta € iCToTHMMM YyMoBamu KpeguTHoro
OOroBopyY.

1.4.1.7. Hanpasnatu Ha agpecy Micusa NpoxuBaHHA Ta/abo micus nepebyBaHHs (TUM4YacoBoro nepebyBaHHs),
agpecy enekTpoHHOI nowTwn Ta/abo Ha Homepu TenedoHiB, B TOMY 4MCNi HOMepu MOBINBHOrO 3B'A3Ky,
3a3HadeHux KnieHtom B Yroai/3assi/OnutyBanbHuky ®M, wnsaxom HagcunaHHsa Push-cnosiweHs 3acobamu
COBO, nosigoMneHHs iHOPMaUINHOro XxapakTepy, NUCTYBaHHS, KOPECMOHAEHLI0, B TOMY YMCHi NPO 3MiHY
TapudiB, 3akiH4eHHS CTPOKY Ail NnaThkHUX KapTok, HeoOXigHICTb HagaHHS OOKYMeHTIB/iHdopmalLii 3 MeTot
akTyanisauii igeHTudikauinHoi iHdbopmauii, Bepudikauii Ta HanexHoi nepeBipkn KnieHTa, npono3unuii HOBUX
npoaykTiB Ta Mnocnyr, cymu o noraweHHs no Kpeautax KnieHTa, npocTpoyeHoi 3aboproBaHoCTi, iHLle.
MignucanHsam Yroan/3aseu KnieHT Hagae cBOK 3rody Ha BKasaHi y LbOMY MYHKTI Ail.

1.4.1.8. HagaBatu KnieHTy, 3a 10Oro 3rogoto Ta 3 BpaxyBaHHAM TEXHIYHOT MOXIIMBOCTI, iIHpopmaLito Npo pyx
KOLUTIB 33 paxyHKOM LLUJIIXOM HaAcCWuNaHHS Takoi iHdopmauii 3acobamu enekTpoHHoI nowTn Ta/abo SMS-
CepBicCiB, MecexepiB, 3a KOHTaKTHOW iHopmauieto KnieHTa, 3a3HayeHol ocTaHHiM B Yrogi abo 3assi.
BusHauveHHs obcary noBigomneHHs 34incHI0ETbCA baHkom Ha BnacHUmn poscy .

HagcunaTtn 3a BignosigHum 3anutom knieHTa B COBO, Ha BkasaHy HWM Yy 3anuTi €NeKTPOHHY NOLWTY,
AOKYMEHTW B €NeKTPOHHIN ¢opmi: KBuTaHuii/gorosopn 3a BukoHaHumn B COBO onepauismn, BUNUCKU 3a
PaxyHkamu.

Kepytounce nonoxeHHsimu ctaTTti 207 LinsinbHoro kogekcy Ykpainu, baHk nig yac HagaHHsa KnieHTy BUNKCOK,
OOBIfOK, KBUTAHLiA MOXe BUKOPUCTOBYBAaTK (bakCUMINbHE BiATBOPEHHS MNignucy nocagoBoi ocodu baxky Ta
neyatku BaHky 3a gonomoro 3acobiB MexaHiYHOro, eNeKTPOHHOro abo iHLWOro KONitoBaHHSI.

1.4.1.9. BiamoBuTn KnieHTy y BUKOHAHHI NNaTiKHOI iHCTPYKUiT ab0 Npmu3ynuHWTK ii BUKOHAHHS, SKLWO NnaTikHa
onepauis MiCTUTb O3HaKW Takol, WO niansarae ¢iHaHCOBOMY MOHITOPUHIY BiAnoBiaHO A0 3akoHy YkpaiHu "lMpo
3anobiraHHs Ta NpoTuaii neranisauii (BiAMMBaHHIO) 4OXOAIB, OAEPXaHMX 3NTOYUHHUM LUMAXOM, (PiHAaHCYBaHHIO
Tepopuamy Ta piHaHCYBaHHIO PO3MNOBCIOAXKEHHS 30POi MacoBOro 3HULLEHHA", 3 iHhopmyBaHHsM KrieHTa npo
Lie BigNoOBiAHO OO BUMOT 3aKOHOOABCTBA.

1.4.1.10. Mpusynuumutn (TmM4acoBo) BCi abo okpemi onepauii no HuM Ta/abo 3gincHnTn BnokysaHHA 1K,
BigMOBUWTU B 06CnyroByBaHHi KnieHTy y HacTynHMX BUnagkax:

— pii Knienta Ta/abo onepauis KnieHta He BignosigatoTe Bumoram [JoroBopy abo BumMoram
3aKoHoAaBCTBa YKpaiHW, y TOMY YncChi, ane He 0bMeXyl4Ynch, NpaBuiamMm BUKOPUCTaHHST paxyHKiB;

— gii Knienta Ta/abo onepauis MatoTb CyMHIBHUIA COLianbHUIA Y EKOHOMIYHWIA XapaKTep;

— y BMNAgKy BigcyTHOCTI B BaHKy HeoOXxigHOi iHdbopMaLii Ta AoKkyMeHTiB Ta/abo ix HeHagaHHsA KnieHTom
NPOTAroM OEeCATU KaneHaapHWX OHIB 3 MOMEHTY HanpaBfieHHs BiAMOBIAHOIMO MOBIAOMIIEHHS/BUMOTU
BaHkoMm, abo B TepMiH, BU3Ha4YeHu baHkom y BignoBigHOMY MOBIAOMIEHHI/BUMO3i;

— BigmoBa KrnieHTom um [oBipeHot 0coboro wopo po3kputTss baHkoM GaHKIiBCbKOI TaeMHuui abo
06pobKM NepcoHanbHUX A4aHUX Ta iHLWOT KOHiAeHUINHOT iHdopMaLii Ha ymoBax Yroaw, BigKIMKaHHS
KnieHTom um [JoBipeHoto 0cobot0 Yroau NOBHICTIO abo B YACTUHI, iHLWE NOpYLUEHHS YMOB Yroau;

— Yy BMMNAAKy HasiBHOCTI MpOCTpoYeHOi 3aboproBaHocTi 3a Kpegutom Ta npoueHTamu no Kpeguty,
KOMiCisiMK, HeCaHKUioHOBaHMM oBepapadToM, NOHaANiIMITHOK 3a00pProBaHicTIo;

— B iHWWX BUNagkax, nependadeHnx [JoroBopom Ta 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.11. 3ynnH1TW NpoBeAeHHS hiHaHCOBOI onepaLii, SKLWO i y4acHMKoM abo BUrogoodepKyBavyem 3a Heto
€ ocoba, sIKky BKIHOYEHO [0 nepeniky ocid, NoB‘A3aHuX i3 30iNCHEHHAM TEPOPUCTMYHOI AisnibHOCTI abo Wwoao
SIKMX 3acTOCOBaHO caHkKuii. CTpoK Ha SKMA Moxe OyTu 3ynMHEHO NpoBeAeHHst diHaHCOBOI onepadii,
BCTaAHOBMOETLCS HOPMAaTUBHO-NPABOBUMU Ta 3aKOHOAAaBYMMM akTamu y cdepi NBK/PT.
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1.4.1.12. BigmoBuTM B noganbLliomy obcnyroByBaHHI KrieHTy Ta 3akpuTu BCi paxyHKM, BigkpuTi KnieHTy y
BaHky, B 0AHOCTOPOHHBOMY MOPSAKY, Y BUNaaky, sakwo KnieHt (JosipeHa ocoba knieHTa/BurogooaepKysay)
notpannse go MNepeniky ocib, Ha Aki HaknageHo diHaHcoBi caHkuii [epxaBHuM KasHadernctesom CLUA Ta/abo
€sponencbkum Coto3om Ta/abo Pagoto HauioHanbHoi 6e3nekn Ta 000poHU YKpaiHu, abo y pasi NpUCBOEHHS
BaHkoM KnieHTy HenpuAHATHO BMCOKOTO PiBHA pu3nKy abo B iHWMX Bunagkax, nepegbavyeHnx YMHHUM
3aKOHOAABCTBOM YKpaiHM 3 NuTaHb 3anobiraHHsa Ta npoTuaii neranisauii (BiAMMBaHHIO) OXOAIB, oAepKaHnxX
3MOYUHHMM  LUMISIXOM, (PiHAHCYBaHHIO Tepopu3My Ta iHAHCYBaHHIO PO3MOBCHMKEHHS 30poi MacOBOro
3HULWEHHA. B Takomy pasi HasfBHi Ha paxyHkax KOWTK (B T.4. HapaxoBaHi Ta HecnnayeHi MNpoLEeHTW)
nepepaxoByOTbLCA Ha paxyHOK ANA 0bniky KOLUTIB KNIEHTIB 3@ HeAil0YMMM paxXyHKaMMU.
1.4.1.13. BigmoBuTtuca Big npoBefeHHsa onepadii KnieHTa, y Tomy uucni noBepHyTn KnieHTy nnaTikHy
iHCTPYKLUito (Ta rpowwoBi kowTn Ha paxyHok KnieHTa, skwo ix 6yno cnucaHo 3a nnaTtikHOW onepadieto), abo
3YNMVHUTU NPOBEAEHHS Takoi onepauii Ha CTPOK, BU3HAYEeHUIA 3aKOHOA4ABCTBOM YKpaiHu, Y pasi iHiuitoBaHHSA
KnieHTomM nnaTikHOI onepadii, y4acHMkom skoi € ocoba, npuyetHa go [epeniky ocib, Ha fki HaknageHo
iHaHcoBi caHkuii [depxaBHum KasHauencteBom CLUA Ta/abo €sponencbkum Coto3om Ta/abo Papoto
HauioHanbHoi 6e3nekun Ta 060poHM YKpaiHu, abo y pasi npucBoeHHst baHkoM KnieHTy HEMPUUHATHO BUCOKOIO
piBHSA pM3uKy abo B iHLLIWX BMNagkax, nepegbavyeHnx YMHHUM 3aKOHO4ABCTBOM YKpaiHu 3 NuTaHb 3anobiraHHs
Ta npoTuaii neranisauii (BigM1MBaHHIO) 4OXOAIB, OOEPXKAHUX 3MIOYMHHUM LUNSIXOM, (hiHAHCYBaHHIO TEPOPU3MY
Ta piHAHCYBaHHIO PO3MOBCHMKEHHS 30POi MAacOBOr0 3HULLIEHHS.
1.4.1.14. BigknacTu BUKOHaHHSA NNaTiKHOI iHCTPYKUii KrnieHTa Ha HacTynHun poGounii OeHb, SIKWO Takui
AOKYMEHT Haginwos Ao baHky nicnsa 3akiH4eHHs onepauiHoro Yacy, a TakoX B iHWWX Bunagkax, 3rigHo 3
ymoBamu [JoroBopy, y TOMy 4YuChi 3a BiACYTHOCTi y BaHKy TEXHIYHOI MOXKITMBOCTiI BUKOHaTU MAaTiKHY onepadito
B A€Hb NOro HaAXOMKEHHSA NMaTiKHOI IHCTPYKLUii.
1.4.1.15. ns BCTaHOBMEHHA MNPaBOMIPHOCTI MnaTbKHOI onepauii y pasi onpoTecTyBaHHA HeHanexHoi
nnaTtikHOI onepadil nnaTHMKOM Ta/abo Ha BUMOry Hagasada NnaTikHUX NOCAyr NnaTHUKa 3abnokyBaTh KOLTK
B CyMi HEHanexHOoI NnaTiKHOI onepauii Ha paxyHKy KnieHTa, Wo € HeHaneXXHUM OTpUMyBayYeM 3a NNaTiXHO
onepadieto, Ha cTpok go 30 kaneHgapHUX OHiB.
1.4.1.16. baHk mae npaBo:
- 3akpuTtn PaxyHok KnieHTa y pasi BigCyTHOCTI pyxy KOLUTIB 3a MM paxyHKOM NPOTAroM OOHOro POKY;
- 3akpuTn PaxyHok, akuwo y KnieHta Hemae Ginblue gitounx MK, emiToBaHMX 00 LbOro paxyHky;
- BiamoBuTuca Big [JoroBopy Ta 3akputn PaxyHok KnieHTa, skwo onepauii 3a PaxyHKOM He 34iMCHIOTbLCS
NPOTAroM TPbOX POKIB MiapsaA i Ha PaxyHKy HEMa€E 3anuLIKy KOLUTIB;
- NPUNMHUTKU Noganblue HagaHHA KpeouTy B mexax aii yknageHoro KpeguTtHoro gorosopy, 3abnokysatu 1K
Ta BumaraTu Big KnieHTa (He3anexHo Big HacTaHHA JaTu OCTaTOYHOro noBepHeHHst Kpeauty) JOCTPOKOBOTO
noraweHHss B NoBHOMY 06cAa3i 3aboproBaHocTi 3a KpeanTHMm JOroBopoM, y BuMnagkax, BU3HAYEHUX LMK
MpaBunamu;
- BiOMOBUTMCA Big BCTAHOBMNEHHSA (MiATPUMaHHS) AinoBUX BigHOCMH 3 KnieHTOM (y TOMY 4uChi LUMISIXOM
posipBaHHS AinoBMx BiAHOCKMH) abo NpoBedeHHsA diHAHCOBOI onepaldii, y BignoBigHOCTI 4o cTaTTi 15 3akoHy
YkpaiHu «lMpo 3anobiraHHsa Ta npoTuAito neranisadii (BigMMBaHHIO) AOXOAIB, OAEPXKAHNX 3MTOYMHHUM LUSISIXOM,
(piHaHCYBaHHIO Tepopr3my Ta (iHaHCYBaHHIO PO3MOBCIOIKEHHS 30pOT MacOBOro 3HULLIEHHSAY.
1.4.1.17. Bumaratu Big KnieHTa BigLkogyBaHHA NpsiMyx 30MTKIB, NiATBEPIKEHNX OOKYMEHTANbHO, 3aBOaHmX
BaHky y 3B’A3ky 3 nopyweHHaMm KnieHTom ymoB [oroBopy, B TOMy uuchi, ane He BuknioYHO KpegutHoro
[OroBopy.
1.4.1.18. Hapgasatu BigomocTi ctocoBHO KnieHTa, [loroBopy, Yroam, WO MICTATb ©aHKIBCbKY TaEMHULIO, OO
OpraHiB AepxaBHOI Bnagu, Yu iHWKUX OCI0, SIKWO Le BCTAHOBMNEHO 3aKOHOL4ABCTBOM Ta/abo y Bunagkax,
noB A3aHMX i3 3axucToM npaB baHKy 3a yknageHvMu npaBodvHamu (goroBopamu), abo HeobxigHwWx Ons
peanisauii NoBHOBaXeHb baHKy 3a 3aKOHOM, a TakoX KOHTpareHTam (napTHepam) baHka, aki 6ynu Ta/abo
OyayTb 3anmyyeHi OCTaHHIM Ha OOrOBIPHIN OCHOBI, MPSAMUM Ta HenpsMUM akuioHepam baHky, iX nos’a3aHum
ocobam, puManMYHMM Ta iHWKUM npodpecinium pagHukam banky, ayautopam banky, 3a 3anutamun 6aHkiB-
KOPECMNOHAEHTIB.
1.4.1.19. PeanisoByBaTu iHwWi npaBa baHky, nepenbaveHi [JoroBopom Ta/abo 3aKOHO4ABCTBOM.
1.4.1.20. baHk mae npaBo BuTpebyBaTu B KrieHTa iHpopmauilo Ta [OKYMEHTU BignoBigHO [O BUMOr
3akoHoaaBcTBa YKpaiHu, ymMoB [JoroBopy, BHYTPILLHIX AOKYMeHTIB baHky 3 nuTaHb ®iHaHCOBOro MOHITOPUHTY,
y Tomy yucni sumor FATCA.
1.4.1.21. baHk Mae npaBo Ha 0OpobKy NepcoHanbHMX AaHux KnieHTa Ta noro goBipeHux ocid (3a HasABHOCTI),
aki 6ynu Ta/abo 6yayTb HagaHi baHky, y ToMy uucni TpeTiMm ocobamu, 3 METOK OpraHidauii Ta HagaHHSA
KnieHTy GaHKiBCbKUX NOCIyYT Ta onepadin, wo nepegdayeHi uumu MNpasunamu Ta [JoroBopom, Yrogoto.
KnieHt pobpoBinbHO Hagae baHky cBow 6e3BigknuuHy 3rogy Ha OBpobKy nepcoHanbHUX OaHWX
KnieHTa Ta roro gosipeHux ocib (3a HasiBHOCTI), BignoBigHO 40 MeTu 06pobKM, L0 BKa3aHa B LIbOMY MYHKTI,
Ta/ abo iHWOi mMeTu, Wo BM3Ha4YaeTbCcs BaHKOM CaMOCTIMHO, B TOMY 4YMCAi 3 METOK MNPOMOHYBaHHS 3a
AOMOMOTOK  3arafnibHOMPUNHATUX 3acobiB 3B’A3Ky (B T.4. LWWASAXOM JIMCTYBaHHA, po3cunaHHs SMS-
NoBigOMIEHb, TeNEe(MOHHUM 3B’SI3KOM, ENTEKTPOHHOI MOLUTOW) ByaAb-KuX GaHKIBCbKUX NMPOAYKTIB Ta Nocnyr
Ta/abo BCTAHOBIEHHS AiNoBUX BiAHOCUH Mixk KnieHTom Ta BaHKoM Ha nigcTasi UMBiNbHO-NPaBOBUX OOMOBOPIB,
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npeameT AkMX € BiAMIHHUM Big npeameTy umx Mpasun Ta [JoroBopy, Ta po3kputTs iHpopmalii wopo KnieHta
Ta noro JoBipeHnx ocib (3a HasBHOCTI), AKa 3rigHo i3 3aKOHOAaBCTBOM YKpaiHy MICTUTb GaHKIBCbKY TaEMHULLIO.
3roga KnieHTa Ha 06pobKy nepcoHanbHUX gaHux KnieHta Ta noro aosipeHux ocib (3a HasiBHOCTI), WO
HagjaHa OCTaHHIM 3rigHO 3 yMOBaMW LbOrO MyHKTY He BUMAarae 3AiNCHEeHHs MOBiAOMIIeHb MpO nepegady
nepcoHanbHMx gaHux KnieHta TpeTim ocobam 3rigHo 3 Hopmamu cT.21 3akoHy YkpaiHum «[po 3axmcT
nepcoHanbHUx AaHux». llignucaHHam uboro [Joroopy KnieHT niaTBepaxye, WO MOMY MNOBIAOMIEHI MOro
npaBa, Bu3Ha4yeHi 3akoHOM YkpaiHn «[1po 3axucT NEepcoHanbHWX [AaHuX», a TakoX MeTy obpobku
nepcoHanbHMx gaHux KnieHta, B Tomy uncri 300py nepcoHanbHuX gaHmx KnieHta.
1.4.1.22. MNMoBepHyTn 6e3 BMKOHaHHA 3asBu Ha Kynisnio/npogax/obmMiH iHO3eMHOI BantoTu y pasi BiACyTHOCTI B
3asBi 000B’A3KOBUX PEKBI3NTIB, HEOOCTATHOCTI KOLUTIB Ha paxyHkax KnieHTa ang 3giicHeHHs onepadii Ta
cnnaTtu KoMicilHoi BuHaropoam baHky, a Takox, y pasi aKkWwo Kypc onepadii, Bu3HavyeHun KnieHtom y 3asBi He
BignoBigae Kypcy BCcTaHoBNeHoMy BbaHKOM Ha AeHb NpoBeAeHHs onepalil, B iHLWMX BUNagkax, BUSHAYEHUX
ymoBamu [MpaBun Ta [loroBopy Ta HOpPMaTMBHO-NMPABOBMX aKTIB, i3 3a3HAYEHHSAM NPUYMHU NOBEPHEHHSA Ha
3BOPOTHI CTOPOHI nanepoBoi opmu 3asasu, abo 3acobamu COBO (y pasi HAABHOCTI TaKOi MOXITMBOCTI), AKLLO
Taka 3asiBa HajaHa B €NEeKTPOHHIN opmi.
1.4.1.23. baHk B pasi HadABHOCTi y KnieHTa 3000B'A3aHb 3a OOroBOpaMy B iHO3EMHi BantoTi Mae npaBo
CaMOCTIHO 3AINCHIOBATM 3a KOLUTW KITliEHTa KyniBMnO Ha BNacHWi BUOIp iHWOT iIHO3eMHOI BantoTu (oaHiei abo
O€EKINbKoX), sika Hagani BUKopucToByBaTuMeTbcst baHkom anst oOMiHy Ha NoTpibHy KnieHTy iHO3eMHy BantoTy
Ha MiXKHapo4HOMY BanOTHOMY PUHKY 3rigHO HagaHoi 3asBu KnieHTa Ha KyniBfto iHO3eMHOT BamnoTy.
1.4.1.24. baHk B pasi npogaxy KnieHTom iHO3eMHOI BanoTM Mae npaBO CaMOCTINHO, 34INCHUTK OOMIH Liel
BanTN Ha MDKHapPOAHOMY BanmlOTHOMY PUHKY Ha iHWY iHO3eMHy BanioTy (ogHy abo gekinbka) 3 noganbLluvm
npogaxem oTpMMaHoi iHO3eMHOI BantoTu 3rigHo 3asaBu KnieHTa Ha npogax iHO3eMHOI BanoTu.
1.4.1.25. 3pincHioBaTi onepadii 3 npoaaxy iHo3eMHoi BantoTn 6e3 oTpumaHH4 Big KnieHta 3assu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTamn HauioHaneHoro 6aHky YkpaiHu.
1.4.1.26. 3piicHiOoBaTU NPUMYCOBE CMMUCaHHS (CTArHEHHs) kowTiB 3 PaxyHkiB KnieHTa y Bunagkax i nopsAaky,
nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.4.1.27. 3QincHIOBaTM CNUCaHHS KOLUTIB Ta BMAaYy roTiBKOBUX KOLUTIB NMWIe B MeXax HasiBHMX Ha PaxyHky
KnieHTa kowTiB Ta 3a paxyHOK KpeOuUTHUX KOLUTIB B MeXax BCTaHOBMNeHoro baHkom KpeguTHoro nimiTy.
1.4.1.28. BwukopucToByBaTU rpowoBi KowTn Ha PaxyHkax KnieHTa, rapaHTytoun npaBo KnieHTa
0Oe3nepeLLKoaHO PO3NopsiAXaTUCA LMMU KOLUTaMu.
1.4.1.29. Yknagatu Ta nignucyeatu, [loroBopu npo HagaHHs GaHKIBCbKOro MpoaykTy, HagaBatu KnieHTam
OOBIOKW, BUNUCKK Ta iHLWI JOKYMEHTU B €MTEKTPOHHOMY BUrNSAAI, B TOMY YACTIi NiANUCaHI LUASIXOM akLeNnTyBaHHSA
OHnamnH-3aaBok KnieHTta, BukopuctaHHa KeanidpikoBaHoro ElNM nignucy abo iHWoro aHanory BnacHOPY4YHOro
nignucy yrnoBHOBaXKeHOro npeactaBHuka baHky. Taki ENekTpoHHi AOKyMEHTUM mMaloTb CcTaTyc opwuriHany Ta
MalTb HOPUANYHY CUny.
1.4.1.30. 3gincHioBaTM O0OroBipHE CMMCaHHA KOWTiB 3 Oyab-Akoro paxyHky KnieHta sigkputoro y badky 3
MeTO noraweHHsa 3aboprosaHocTi KnieHta 3a umm [orosopom, y Tomy uucni KpegutHum JOrosopom y
nopsiaKy, BU3HayeHomy ummu MNpasunamu.
1.4.1.31. OtpumyBaTu, 36epiratv, BUKOPUCTOBYBaTK Ta NoLuMptoBaTh iHpopMmaLlilo Woao KpeauTHoi icTopii
KnieHTa.
1.4.1.32. MNoBepHy TV 6€3 BUKOHaHHSA 3asiBM Ha KyniBnto/npoaax/o6MiH iHO3eMHOI BantoTu y pasi BigCyTHOCTI B
3anBi 060B’A3KOBUX PEKBI3NTIB, BU3Ha4YeHUX [JoroBopom/3asiBoto, HeAOCTATHOCTI KOLUTIB HA paxyHkax KnieHTa
ONSA 30iINCHEHHsT onepalii Ta cnnatu KOMICinHOI BuHaropogm baHky, a Takox, y pasi sKwo kypc onepawii,
BU3HauyeHun KnieHTom y 3asBi He BiANOBigae Kypcy BCTaHoBNeHOMy baHkoM Ha AeHb MpoBeAeHHst onepaldil,
B iHLUIMX BMNagkax, BU3Ha4YeHUX ymosamu [1oroBopy Ta HOpMaTMBHO-NPABOBUX aKTiB, i3 3a3HAYEHHAM NPUYNHA
NOBEPHEHHSI Ha 3BOPOTHIM CTOPOHI NanepoBoi hopmn 3asiBu.
1.4.2. BaHK 3060B’A3y€TbCA:
1.4.2.1. 3apaxyBaTu rpoLLOBi KOLITX 3a MNMaTiPKHOK onepauieto, Wo Haginwnu Ha PaxyHok KnieHTa, B AeHb
HaOXOMXeHHs (NpoTAroMm onepaduiiHoro AHA) Ao baHky BignosigHOT nnaTiXkHOI IHCTPYKUIl. AKWwo nnaTtikHa
IHCTPYKUia Hagiiwna go baHky B nicnsonepadinHuin 4ac, To 3apaxyBaHHA KoLWTiB Ha PaxyHok KrnieHTa moxe
34iCHIOBATMCA HACTYNHOro onepauiiHoro AHS. Npy LUbOMY KOWTW, WO Hagiiwnu Yy BuXigHi (CBATKOBI,
Hepoboui) AHi, MOXyTb 3apaxoByBaTUCA Ha PaxyHOK B nepLunii onepauinHuii AeHb Nicns BUXiAHUX (CBATKOBMX,
Hepobo4mMx) OHIB.
1.4.2.2. BukoHyBaTV nNnatikHi iHCTpyKUii KnieHTa Ha nepekas Ta/abo Bugayy rpoloBmx KowTiB 3 PaxyHkiB, a
TakoX MPOBOAWTU iHLWI onepauii y nopsagky, BU3HAYEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHW Ta ymMoBamwu
Mpasun.
BaHk 3000B’siI3yeTbCsl BMKOHYBATW MNMaTiKHI iHCTPYKUii KnieHTa Ha BWKOHAHHA OUCTAHUIAHMX NNaTKHUX
onepauin B CABO nignucaHi enekTpoHHMM MignMcomMm, SKLWO BOHM Bi4MoBigalnTb yMoBaM gaHoro [lorosopy.
1.4.2.3. MNosigomMnsTu KnieHTa npo BHeCEeHHSA 3MiH o NpaBun, B ToMy umchni 4o YmoB Ta/abo Tapudis, a Takox
PO3MIpIiB MPOLEHTHUX CTaBOK, LU0 HApaxOBYHTbCS Ha 3anuLLKM KOLWTIB Ha PaxyHkax Ta/abo Ha Bknaau Ha
BUMOTY, B MOPSAAKY, BU3HaYeHoMy Luumu MNpasunamu.
1.4.2.4. HapaBatu koHcynbTauii KnieHTy 3 nMTaHb 3acTocyBaHHsi GaHKIBCbKOrO 3aKOHOL4ABCTBA Ta MOPSAKY
30iNCHEHHST pO3paxyHKiB.
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1.4.2.5. BukoHyBaTu iHWi po3nopsiaxeHHsa KnieHTa 3rigHo 3 [loroBopom.

1.4.2.6. 3abesneyvyBaTtn 36epiraHHs Ta 3axucT iHpopmaLlii Wwoao AisnbHOCTI Ta hiHaHcoBOro craHy KnieHTa,
wo ctana Bigomoto baHky y npoueci o6cnyroByBaHHsA KnieHTa Ta B3aEMOBILHOCKH 3 HUM, Ta ika CTAHOBUTb
0aHKIBCbKY TAEMHULIKO 3@ BUKITIOYEHHAM BUNAAKiB, KON PO3rofioLeHHS Takoi iHpopmauii € 060B A3koBUM Ans
BaHky y BignNOBIOHOCTI 3 YMHHMM 3aKkOoHOAABCTBOM YKpaiHW. baHk mae npaBo nepegaBaTu TpeTiM ocobam
BULLEBKA3aHy iHbopMaLito y BUNaakax, nepegdbadyeHmx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.2.7. HapaBatu /Hagcunatu Ha Bumory KnieHta iHgopmauito npo 3anuwku KowTiB Ha PaxyHky/ PaxyHkax
KnieHta ctaHom Ha 01 ciyHa gnga iX NiaTBEpOKEHHS..

1.4.2.8. Hapgasatu KnieHTy iHhOopMaLito 32 CNOXMBYNM KPEOUTOM NPOTSAroM CTPOKY Aii KpeantHoro gorosopy
y nopsgky, BU3HayeHomy Lmmu Npasmunamu.

1.4.2.9. Hapasatu KnieHTy Ansa o3HavoMneHHs [JoBigky Npo cucTemMy rapaHTyBaHHSA BKNagie isanyHmx ocid
He pigwe HiK pa3 Ha KaneHgapHwui pik, B TOMy 4ucni nicns yknageHHs [orosopy, B naneposi abo
€NeKTPOHHIN dopmi Ha po3cyn BbaHky. CTOpOHM MOrogmMnu HacTynHW cnocib LopidyHOro HagaHHA KnieHTy
JoBigku: He nisHiwe 31 rpyaHSa kaneHgapHOro poky, B AKOMy yknageHo [lorosip Ta He nisHiwe 31 rpyaHs
KO>XHOro HacTYMHOro KaneHaapHoOro poky nicns yknageHHs Joroeopy, baHk poamiwye Joeigky Ha OdiuiitHomy
canti baHky (https://ap-bank.com/) Ta y npumilleHHax BbaHKy Ha iHpopMauilHUX cTeHaax, 3 akot KnieHT
3000B’A3aHMI 03HANOMUTUCS He Ni3Hiwe 15 ciYHA KOXXHOro KaneHaapHoro poky. Yknagatoum [orosip, KnieHT
NMOroAXXyeTbCs, WO MOro o3HamomIleHHs i3 [loBigkow y 3a3HayeHun crnocid € ¢pakToM BMKOHAHHS BUMOTW
3aKkoHo4aBCTBa YKpaiHM WOA0 HanexHoro HagaHHa Knienty [osigkn. Take noBigOMMAEHHS MoXe
3fificHIOBaTUCA, B TOMY 4ucni, 3acobamu eneKkTPOHHMX iHOopMaUiiHMX, iHOPMaLiMHO-KOMYHiKaUiNHMX
cuctem (e-mail, SMS, COBO ToWwo) B eneKTPOoHHI chopMi.

1.4.2.10. Y Bunagkax, nepenbadeHux 3akOHOO4ABCTBOM, npoTtarom Aii [orosopy, baHk BUKOHye dyHKUiT
NnoaaTKOBOro areHTa Ta 3000B’A3aHW HapaxoByBaTW, YTpUMyBaTK Ta cnradvyBaTh CymMmy nogatkie Ta 36opis
[0 BrompkeTy 3a paxyHoOK nnatHuka nogatky (KnieHTa).

1.4.2.11. BigMOBUTUCS BiA BCTAHOBMEHHS (NIGTPUMaHHS) AiNOBUX BiAHOCKH 3 KNiEHTOM (Y TOMY YnCHi LUNSXOM
po3ipBaHHA AiNoBux BigHOCUH) abo NpoBeAeHHSA hiHaHCOBOI onepaLlii, N(poOBeAeHHS Nepekasy, Y BiANoBigHOCTI
po ctaTTi 15 3akoHy YkpaiHu «[po 3anobiraHHs Ta NpoTuaito neranisadii (BigMMBaHHIO) OX0AIB, oAepXKaHWX
3MOYUHHMM  LUMISIXOM, (PiHAHCYBaHHIO Tepopu3My Ta iHAHCYBaHHIO PO3MOBCHMKEHHS 30poi MacoBOro
3HULLLEHHS».

1.4.2.12. HapgaTu Ha 3anuT KnieHTa nepeq, iHiuitoBaHHSAM NnaTiXkHOT onepauil HasBHY iHdopMaLito Npo:

1) MakcMMarnbHWIN Yac BUKOHAHHS MaTikHOT onepaLwii;

2) KOMICiNHi BUHaropoau Ta iHwWi 36opu, ki KnieHT mae cnnaTuti y npoueci BUKOHAHHSA NnaTikHOI onepadii,
Ta 3aranbHy CyMy KOLUTIB, HEODOXiAHMX ANA BMKOHAHHSA NnaTiKHOI onepauii;

3) OPIEHTOBHUI KypC NepepaxyHKy iHO3EeMHOI BanioTW, WO 3aCTOCOBYETbCA ANSA BUKOHAHHA NNATiKHOI
onepawuii;

4) iHWy HeobxigHy iHdopMaLito Ha po3cya baHky, sika CTOCyeTbCA 3AINCHEHHS NNaTiXkHOI onepadii.

1.4.2.13. Micnsa iHibitoBaHHS NnaTKHOT IHCTPYKLUiT BaHk Hagae KnieHTy Taky iHbopmaLito:

1) paTy i Yac oTpUMaHHA NNAaTiKHOT IHCTPYKUT;

2) paty i yac NPUAHATTA 40 BUKOHAHHS NNaTdKHOT iHCTPYKLUIT;

3) iHpopmauito Npo BiAMOBY Y NPURHATTI NNATKHOI IHCTPYKLIT 4O BUKOHaHHSA (Y pasi BiaMOBN).

BaHk 3a3Hayvae Taky iHdopmaLilo Ha NPUMIPHMKY NNAaTKHOT IHCTPYKLUIT B nanepoBsin chopmi, 3acBigyeHoi
YNOBHOBaXXeHWM NpauiBHUKOM BaHky, sika HagaeTbca KnieHTy nicns iHiyitoBaHHA HUM NnaTikHOI onepalii, abo
wnaxom BigobpaxeHHs B8 COBO (3a onepadisgmu iHiuinosaHnvmu 8 COBO).
1.4.2.14. Hagatu iHdopmMaLilo Npo MPURHATTS A0 BUKOHAHHA MAATIXKHOI iHCTPYKUI, MPO KOXHY BUKOHaHy
nnaTtixkHy onepadito 3a PaxyHkom KnieHTa, a Takox iHopmauito npo cnnadveHi KnieHtom komicii, 36opu iHLWi
nnaTexi, Kypc nepepaxyHky BanoT BiAMNOBIAHO 4O BUMOI YMHHOMO 3aKOHOAABCTBA Ta Y NOPSIAKY BU3HAYEHOMY
uumu Mpasrunamu. [Hopmauis Npo NPUAHATTA A0 BUKOHAHHSA NNaTKHOI IHCTPYKLIT MOXe HagaBaTucsa baHkom
y dhopmi BMNUCKK, KBUTaHLi, cdpopmoBaHin B COBO, Ha Bumory KnieHTa HagaeTbca baHKOM siK JOKYMEHT
(kBUTaAHUIA).
1.4.2.15. Tlicna KOXHOro 3apaxyBaHHs kowTiB Ha PaxyHok KnieHTa HagaTtu iHdopmauio Lwoao
HariMeHyBaHHS/Mpi3BuLLA, BNACHOTO iMeHi, M0 6aTbKOBI (3a HAsIBHOCTI) NraTHMKA, CyMW 3apax0oBaHMX KOLUTIB,
iHWY iHdopmauilo, 3a ymMOBM, WO Taka iHdopMmauid HagaHa HajaBadeM NnaTiKHUX NOCAyr nraTHWUKa.
3asHaveHa iHdopmauis HapgaeTbecss Yy  Qopmi  BunmMckM no  PaxyHky, abo Kkonin  nnaTikHMX
IHCTPYKLiN/OOKYMEHTIB, B PEKBi3UTaX SKMX MICTUTbCA BignoBiaHa iHpopmalis, y oopMi AOBIOOK - 3@ OKpeMuUM
3anuTtoMm KnieHTa,
1.4.2.16. 3abe3neuntn Oe3nepepBHUA 3axUCT iHpopmaLii LWOAO BUKOHAHHS MnaThkHUX onepauin Ta
nepcoHanisoBaHnx obnikoBux gaHux KnieHta Ha Bcix eTanax ii oopMyBaHHs, 06pobneHHs, nepegaBaHHs Ta

30epiraHHs.

1.4.3. KnieHT Mae npaBo:
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1.4.3.1. 3pginicHioBaTN pPO3NOpAKEHHS PaxyHkamu 3 BUKOPUCTAHHSAM MMAATDKHUX iHCTPYMEHTIB 3rigHO 3
YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMAaTUBHO-MPaBOBMMKU akTamu HauioHanbHoro 6aHky YkpaiHu Ta 3
ypaxyBaHHaM uux Mpaswmn.

1.4.3.2. [loBipaTn po3nopsimkeHHs PaxyHkamy iHwum ocobam y nopsagky, nepenbadeHoMy YUMHHUM
3aKoHO4aBCTBOM YKpaiHu.

1.4.3.3. OtpumyBaTt iHgpopmauito 3a PaxyHkamu. 3 npunHaTTam umx MNpaeun KnieHT Hagae BaHky nucbMoBui
O03BiN Ha po3KpUTTS iHdopMaLiii, o MICTUTb BaHKIBCbKY TAEMHULIIO | BNACHUKOM SKOT € KnieHT, 6e3 nogaHHs
00OaTKOBUX 3asiB Ta/um OOKYMeHTIB. B TakoMy Bunagky, iHbopMauis, Wo cknagae 6aHKiBCbKy TaEMHULO,
PO3KPUBAETLCS B MexXax, nepeabaveHnx dopmMoro BUMUCKN/eNEKTPOHHOK dOPMOI0, BCTAHOBIEHO BaHkomMm.
1.4.3.4. 3Beptatuce Ao baHky 3 npuBody nuUTaHb HafjaHHA Ta obcnyroByBaHHA GaHKIBCbKMX MPOAYKTIB,
nigTpumkmn KnienTis.

1.4.3.5. Bigknukatun nnaTixHy iHCTPYKUit0, 3asBy Ha Kynisnio/nmpogax/obmiH iHo3emMHOI BanoTh / 3rogy Ha
BMKOHAHHS MNaTiKHOI onepavuii WwnaxomMm HagaHHs 0o baHky po3nopsmKeHHSA npo BiOKNMKaHHA y Nopsaaky,
Bu3HayeHomy [lpaBunamu Ta 3a ymoBu BigwkodyBaHHA KnieHTom BuTpaT baHky, nos’s3aHux 3 Takum
BigKNMNKaHHAM.

1.4.3.6. Otpumartu y baHky konito (ckaHokonito) MNpaBun, YMoB, Tapudie 3a 6yab-siky AaTy iX YUHHOCTI.

1.4.4. KnieHT 3060B’A3y€ETbCA:

1.4.4.1. Hagatn HanexHum 4YnHoM odoopMIieHi AOKYMEHTH, nepeabadeHi YUHHUM 3aKOHOL4ABCTBOM YKpaiHu
Ta BHYTPIWHIMM goKymeHTamu BaHky, HeobxigHi Ans BigkpuTTa PaxyHKy Ta 3giMCHeHHs onepauii 3a uum
PaxyHkom, HagaHHsa KpeauTy.

1.4.4.2. He BukopuctoByBaTU PaxyHku, LLIO BiOKpMBAOTLCA B Mexax [JoroBopy Anst 34iMCHEHHSA onepauin,
NOB’A3aHMX i3 34INCHEHHAM MiANPUEMHULBKOT Ta He3anexHoi NpodeCinHOI AiSNbHOCTI Ta iHWKNX 3aB0pPOHEHNX
YMHHUM 3aKOHOOABCTBOM YKpaiHu onepawin.

1.4.4.3. Tlig yac 3anoBHeHHs Yroau BKasaTu AOCTOBIPHi MepcoHanbHi AaHi, B TOMy 4uchi B 060B‘A3k0BOMY
nopsiaKy HOMEPW KOHTaKTHUX TenedoHiB 3a iX HasBHOCTI (QoMaluHin, poboymnn, mobinbHun,) Ta/abo dakcy Ta
agpecy eneKkTpoHHOT NOLTH.

1.4.4.4. CBoeyvacHo onnavyBaTu nocnyri baHky, 3rigHo 3 Tapudamu baHky, AilouMMmmn Ha AeHb HadaHHS Takol
nocnyru/npoBeaeHHs onepauii Ta/abo Ha OeHb HapaxyBaHHSI MepioAMYHOI KOMICii, 30Kpema LUMsIXOM
3abe3neyeHHs HeoOXigHOI cymMu KowTiB Ha PaxyHKy Ans cnnatv komicii BaHky nig 4ac iHiuitoBaHHS
BiANOBIOHUX MNaTKHMX onepauin abo Ha gaTy BUHWKHEHHS 3000B’si3aHb 3i cnnaTu KoMicii BignoBigHO Ao
Tapudis baHky.

1.4.4.5. l[HdpopmyBaTn BaHk Npo 3MiHy NepPCoHaNbHUX AaHuX, WO Bynun HagaHi 4na NnpoBeAeHHs ineHTudikadii,
Bepudikauii Ta HanexHoi nepesipku KnieHTa BaHkoM, 30kpema AdaHi AOKYMEHTy, Lo MocBigdye ocoby,
peecTpauinHoro HomMepa OOMIKOBOI KapTKM nNnaTHMKa nogaTtkiB, agpecu Micus npoXuBaHHs (agpecu
peecTtpauii) Ta/abo wmicua nepebyBaHHA / Tum4yacoBoro nepebyBaHHA (bakTU4YHOI agpecu), HOMepiB
TenedoHiIB, €NeKTPOHHOI agpecu NpoTAaroMm 5 pobounx OHIB i3 MOMEHTY Takux 3MiH, Ta HagaTn Ao baHky
OOKYMEHTW, Lo NiATBEPKYIOTb TaKi 3MiHW.

1.4.4.6. HapaBaTu baHky, 3a 1i0ro nepLunMM 3annToMm, BCIO 3anuTyBaHy 4OAATKOBY iHpopMaLito Ta JOKYMEHTH
o0 34iMCHEHHA onepaui 3a PaxyHkaMmn y nopsiaKy, BCTaHOBNEHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHu.
1.4.4.7. Y TpuaeHHWiA CTPOK 3 OHS, KON MOMY CTaro BiZOMO Npo MOMUMKOBO 3apaxoBaHi Ha PaxyHokK kowwTu,
nosigomMuTu npo e baHk.

1.4.4.8. CamOCTiNHO BigcnigkoByBaTV Ta O3HAMOMMOBATUCL 3i 3MiHAMW Ta [OMNOBHEHHAMU A0 Tapudis,
Mpaeun Ta YmoB, npo ki baHk nosigomnse y nopsagky, Bu3HadyeHomy Lmmu Npasvnamu.

1.4.4.9. BukoHyBaTu iHWi 3060B‘A3aHHA 3a [JoroBopom/Yrogoto.

1.4.4.10. He posronowysaTn 6aHKIBCbKY/KOHMIAEHUiHY iHdopMaLilo, Ska cTana MoMy BigoMa B Mpoueci
B32EMOBIAHOCUH 3 BaHKOM, i HE BUKOPUCTOBYBATM Ti Ha CBOK KOPUCTb YN Ha KOPUCTb TPeTiX OCib.

1.4.4.11. OTpymaTt BUNUCKY Ta NEPEBIPUTM 3aNULLOK KOLLTIB HA CBOEMY PaxyHKy cTaHoM Ha 1 (nepLue) civHs
KOXXHOTO POKY. Y BUMNagKy BUSIBIEHHs po3bixxHocTen KnieHT go 1 (mepLuoro) niotoro nosigomnse npo ue baHk.
Mpy HeHaaxXoMmKeHHI Takoro noBIJOMMEHHS 3anuoK KOWTIB Ha PaxyHKy BBaXaeTbCs MiATBEPOAXEHUM
KnieHTom.

1.4.4.12. BpaxoByiouM BMMOrM 3akoHOAaBCTBa YkpaiHM Yy cdepi 3anobiraHHA Ta npoTugii neranisauii
(BiZMMBaHHIO) [OXOAIB, OTPUMAHMX 3MTOYUHHMM LUNAXOM, HagaTu BaHky Ha 1horo nucbmoBy BMMoOry abo 6e3
Takoi BUMOIM MMCbMOBY iHGOpMaLito B pasi HabyTTa KnieHTom ctaTycy nomiTM4HO 3HadyLoi ocobu, ocobu,
Lo Aie Big Noro iMeHi, noro 6numabkoi ocobu, abo NoB s13aHOT 3 HUM 0CO0MW.

1.4.4.13. MNpoTarom gii [JoroBopy, NepioanyHo, ane He piglle Hixk OAMH pas Ha piK, He Mi3Hiwe 15 CiYHA KOXKHOro
KaneHgapHOro poky, o3HarommnoBaTucs 3 [JoBigkow Npo CUCTEMY rapaHTyBaHHS BKNagiB goisudHux ocid, sky
Bank HapaBatume KnieHty y nepepbayedi [doroBopom cnocobu. LUnsxom nignucaHHsa 3assu, Knient
nosigomnse baHk WoOO0 OTpUMaHHA Ta O03HanoMMeHHA 3 [JOBiAKOW B eNeKTPOHHIN dhopMi, Ska nepiognyHo
oTpumyBaTumeTbcs KnieHtom Big BaHky 3a gonomMoroto 3acobiB eneKTPOHHKX iHopMaLiiHKUX, iHcbopMaLiiHO-
KOMYHiKaLiiHUX cuctem nNpoTsrom Aii [Jorosopy.

1.4.4.14. JoTpumMyBaTuCs YMOB yKNnafgeHux 3 6aHkoM [Jorosopis.
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1.4.4.15. 3abesneunTtn HapgiiHe 36epexeHHs Hocia iHdopmauii 3 KeanidikoBaHum ElN. 36epiratv Hocin
iHpopmauii 3 KeanigikoBaHum ElN B ymoBax, L0 3abe3neyyoTb NOro 3axuCT Bif HECaHKLIOHOBaHOro AOCTyny
HeynoBHOBaXXEHNX TPETiX 0cib, a Takox 3abe3neynmTn JOCTYMHICTb Hocis iHgopmauii 3 KeanidikoBaHum EIN
BUKMOYHO KriieHToM.

1.4.4.16. KnieHT 30060B'si3aHNA MMCbMOBO NOBIJOMUTU BaHK, Npo HasiBHICTb OOTSXKEHHS MaNWHOBMX MpaB Ha
rPOLLOBI KOWTW, WO po3MilleHi Ha PaxyHky/PaxyHkax y bBaHKy, MpoTarom M'saTW OHIB Micns BYMHEHHS
NpaBOYUHY, Ha NIACTaBi AKOro BUHWMKAE OOTSXKEHHS ManlHOBUX MpaB Ha rpOLUOBI KOLWITK, WO 3HAaXo4ATbCA Ha
PaxyHky/PaxyHkax, abo npoTarom cTpoky nepegbayeHoro TakMum npaBoyYnHoM. [oBigoMNeHHs Npo HasBHICTb
OBTAXEHHST MaNHOBMX NpaB Ha rpoLIOBi KOWTK, WO po3miweHi Ha PaxyHky/PaxyHkax y BaHky HagaeTbcs
KnieHTom 3a cbopMoto, BCcTaHOBMNEHO baHkom.

KnieHT nosigomnsie BaHk y CTpoK Ta y nopsaky, BU3HaYeHOMY y LboMy NyHKTi 1.4.4.16, y pa3i BHECEHHS 3MiH
00 NpaBOYUHY, Ha MNIACTaBi SKOro BUHMKAE OOTSHXKEHHS MaVHOBUX MpaB Ha rpoLLOBi KOLWITHU, L0 3HAXOASATLCH
Ha PaxyHky/PaxyHkax, Wo npu3BoauTb A0 3MiHM iHpopMaLlii y NOBiAOMNEHHI, paHille HanpasneHomy baHky,
a TakoX y pasi 3amiHn 06TsXKyBaya 3a TakMuM NPaBOYUHOM.

1.4.5 IHWi npaBa Ta 060B’A3kM KrieHTa Ta baHKy MOXyTb OyTn BCTaHOBMNEHI YMOBaMu BaHKIBCbKMX MPOAYKTIB
BUKNageHumun y posginax ll- VI My6nivyHoi nponoauuii.

Po3ain 1.5. BianoBiganbHiCTb CTOPiH Ta YyMOBM 3BifilbHEeHHS BiA BianoBifanbHOCTI

1.5.1. CTopoHM HecyTb BiANOBIAANbHICTb 3a HEHanexHe BUKOHaHHS CBOIX 060B'A3KIB y BiANOBIAHOCTI 4O BUMOT
YMHHOTO 3aKoHOZaBCTBa YKpaiHW, ymoB [loroBopy Ta yknageHux B MOro mexax [oroBopis npo HagaHHs
BaHKIBCbKOro MPoayKTy.

1.5.2. 3a nopyweHHs CTopoHamMun BUMOT YMHHOMO 3aKOHO4ABCTBa Ta Uboro [dorosopy wono 3abesneveHHst
36epiraHHA Ta 3axucTy iHdopMmalii, Wo CTaHOBUTb BaHKIBCbKY/KOHMIAEHUNHY iHpOopMaL,ito, BUHHa CTOPOHA
Hece BignoBiganbHICTb 3rigHO YMHHOrO 3aKkoHOA4AaBCTBA YKpaiHW.

1.5.3. CTOpOHU 3BiMbHATBCA Bi4 BiAMOBIAANBHOCTI 33 HEBMKOHAHHA abo HeHaneXxHe BWMKOHAHHS YMOB
Horosopy, B TOMy 4uchi [NpaBun y BunagKy HacTtaHHs Ta Aji o0cTaBuMH HenepebopHOT CUiK, LLO 3HAaXOASTbCS
nosa mexamm KoHTponto CTopiH, Ta siki CTOpoHU He Mornu nepeadaunt abo 3anobirTu, SKWo Taki 06CcTaBUHM
HenepebopHOI cunu Npu3Beny 40 HEMOXIMBOCTI BUKOHaHHA CTopoHamu CBOiX 000B's3kiB ((POpC-MaXKOpHi
o6cTaBuHK). Popc-MaKOpHUMK OOCTaBMHAMU BBaXaloTb: CTUXINHE NMXO, eKCTpeMarbHi MpUpOAHi YMOBM,
MoXexi, MOBEHi, BICbKOBI Aii, 3aKONoT, 3MiHX 3aKOHOA4ABCTBA YKpaiHu Ta iHWi 06CTaBUHM HAO3BUYANHOTO
XapakTepy, siKi BAHMKIW MiCnsa YKNnageHHs Lboro [JoroBopy, L0 CTBOPKOTbL HEMOXIMMBICTE BUKOHAHHS YMOB
Horosopy, B ToMy yncni Mpaswun.

CtopoHa wuboro [loroBopy, ska nopywwuna 3000B'A3aHHA 3a UMM [LOrOBOPOM, 3BINIbHAETLCA Bif
Bi4MNOBIAanNbHOCTI 3a NopyLleHHs 3060B'A3aHHSA, SKWO BOHA AOBeAe, WO Le NOopyLIEeHHs CTanocs BHAcnigok
Bunagky abo gopc-makopHUx obcTaBuH (0OGCTaBUHM HenepebOopHOI cunu), WO 3acsigyyTbcs Toproeo-
NPOMUCIIOBOID Manatol YKpaiHW Ta YNOBHOBAXEHVMW HEK perioHanbHUMY TOProBo-npoMUCIOBUMNA
nanatamu.

1.5.4. BaHK Takox 3BiNbHAETLCA Bif BigNOBiAanbHOCTI 38 HEBUKOHAHHSA (HEHaNEXHe BUKOHAHHS) 3060B‘A3aHb
3a umMm [loroBopom y TOMYy BUMaAKy, SKLWO Y BigMOBiAHOCTI OO YMHHOIO 3aKOHOA4AaBCTBa YkpaiHu 6yae
npoBeAeHe NMPUMYCOBE CMUCaHHS (CTArHEHHS) kowTiB 3 PaxyHKy KnieHTa abo HaknageHui apeLuT Ha rpoLUOBi
KowTun Ha PaxyHKy B MOpsSAKy, BCTAHOBNEHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHw.

1.5.5. baHK He Hece BiAnoBiAansHOCTI Y BUNagKy:

- HeoTpMMaHHsA abo HecBoe4YacHOro oTpumaHHs KrieHTOM NMCbMOBOI KOpeCnoHAEHLT, HanpaBneHoi Ha MOoro
agpecy, Wo BkasaHa y [lorosopi, akwo KnieHT He nosigomme BaHk npo 3miHy agpecun micus npoxueaHHA Ta /
abo micua nepebyBaHHs (Tm4acoBoro nepebyBaHHA) B NOPsSAKy, Bu3HayeHomy [loroBopom Ta/abo Bigmoswu
HagaTtn KnieHTy nocnyry Ta/abo npoBecTu onepauito, AKWO BOHW He nepenbaveHi Tapudamu baxky abo y
BaHKy BiOCyTHi TeXHIYHI MOXIMBOCTI Ha X NPOBeAEHHSA/HagaHHA Ta/abo y iHWKX BUNagkax, nepegbadyeHmx
HoroBopom Ta/abo 3akOHOAaBCTBOM;

- HeoTpuMaHHsa KnieHTom SMS-nosigomneHb / NOWTOBUX BignpaBneHb, HagicnaHnx baHkom BignosigHO A0
ymoB KpeanTHoro goroBopy; He 03HaOMIEHHSI KNnieHTa 3 iHdopmalieto, ska BinobpaxaeTtbcs B COBO, AKLwo
3a3HadveHe Bigbynock 3a ob6CcTaBuH, siki He 3anexaTb Big baHky, y Tomy umcni y pasi He 3gincHeHHst KnieHTom
peecTpauii B CABO.

1.5.6. baHk He BignoBigae 3a cuTyauii, Wo 3HAXo4ATbCS No3a NOro KOHTPONEM i NoB'A3aHi 3i 36osiMn B poOOTi
30BHILLUHIX CUCTEM onnaTu, po3paxyHkiB, 00pobku i nepegadi gaHnx Ta/abo 3a BUHNKHEHHS iHLLIMX KOH(RIKTHUX
cuTyauin nosa cgeporo MOro KOHTPONIO.

1.5.7. baHK He Hece BignoBiAanbHOCTI 3a CMCaHHA KowTiB 3 PaxyHKy Ha nigctasi npaBuiibHO 0GOPMIIEHOIo
EnekTpoHHOro AOKyMeHTa, Sk 3aceigyeHnin YmHHuMmn KeanicdikoBaHum EIM KnienTa.

1.5.8. KnieHT Hece BiAnNoBiAarnbHICTL 38 CBOEYACHICTL O3HANOMITEHHS 3i 3MiHAMW BHYTPILLHLOrO PO3nopsaaky
BaHky, amiHamu Tapudis BaHky Ha po3paxyHKOBO-kacoBe 0OCnyroByBaHHs, 3MiHaMu1 NaTu 3a KOPUCTYBaHHS
KoLTamMmn Ha paxyHKy KnieHTa; 3a npaBunbHe 3arnoBHEHHSA PEKBI3UTIB MNATPKHOMO JOKYMEHTa, y TOMY yucni
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HOMepiB anYHKiB, NpuU3HavYeHHA nnaTtexy Ta 306OB‘ﬂ3y€TbCﬂ noaaBaTtun EaHKy e HanexHmm YnHom
Od)OpMJ'IeHi OOKYMEHTU 3 BpaxXyBaHHAM BUMOI HOpMaTUBHO-NpPaBOBUX akKTiB.

Pozgin 1.6. IgeHTudikauin, Bepudcikauis KnieHta Ta 3060B‘sA3aHHA 3 iH(hopMyBaHHA

1.6.1. baHk mae npaBo BuTpebyBaTtu, a KnieHT 3060B’A3aHMA HagaBaTu Ha BMMoOry baHky iHopmadito Ta
OOKYMEHTW BignoBigHO A0 BMMOT 3aKoHOAaBCTBa YKpaiHu, yMoB [JOroBopy, BHYTPILLHIX JOKYMEHTIB baHKy 3
nuTaHb PiHAHCOBOro MOHITOPUHIY, y ToMy Yncni Bumor FATCA. 3okpema, 3 meToto goTpumaHHs Bumor FATCA
KnieHt ta JdoBipeHi ocobu KnieHTa 3060B‘a3aHi HagaBatu baHky [OKyMeHTU Ta iHpopmaLiio BignoBigHo A0
Posginy 1.7 MNpaswun.

1.6.2. KnieHT 3060B’A3aHuin HagasaTu Ha BuMory bBaHky iHdbopmauito Ta JOKYMEHTU CTOCOBHO iaeHTudiKaLii
Ta Bepudpikauii ocobu KnieHTta, 3micTy noro AisanbHOCTi Ta iHaHcoBoro craHy, NogaTtkoBoro cratycy, CyTi,
3MICTy Ta nigcTaB 34iMCHEHHS BIANOBIAHMX onepaLin, a Takox LWoao igeHTudikadii Ta Bepudikadii JosipeHnx
ocib KnieHTa, oci6, Ha KopucTb sikux KnieHT Hagas baHky gopyyeHHs Ha cuctemaTtuyHe (ABa Ta binblie pasis)
OOroBipHe cnuncaHHs kowTiB 3 PaxyHky, abo oci0, Big iMmeHi abo 3a AopyYEeHHSAM 4K B iHTepecax sakux gie KnieHT
npu NnpoBefeHHi onepadil, Ta iHWYy iHdopMaLio Y4 JOKYMEHTW BigMNOBIAHO 4O BMMOT 3aKOHOL4aBCTBa YKpaiHu
Ta BHYTPILWHIX AOKyMeHTIB baHky. Takox, KnieHT/[oBipeHa ocoba KnieHTa 3000B'A3yeTbCs He piglle ogHoro
pa3sy Ha piK, Y1 B iHLLIMI CTPOK BiAMOBIAHO A0 BUMOT baHKy (B TOMY 4mchi, ane He BUKITHYHO NPU OOCATHEHHI
25- | 45-piyHoro BiKy), ocobucTto BigBigaTn yctaHoBy baHky, oe BiH 06CnyroByeTbCsi, 3 METOK YTOYHEHHS
BaHkom iHbopmauii wopo igeHTudpikauii, Bepudikauil Ta HanexHoi nepesipku KnieHTa/ 3gQiNCHEHHS
Bepudikauii KnieHta/[oBipeHoi ocobu KnieHTa.

1.6.3. Y Bunagky BHeCEHHA Oyab-AKMX 3MiH OO [AOKYMeHTiB Ta iHcdopmadii, wo 6ynu HagaHi
Knientom/OoBipeHnmn ocobammn KnieHta go baHky, 3okpema npu 3miHi npissuwa, imeHi, no 6aTtbkoBi (3a
HasfBHOCTI), OOKYMEHTY, L0 noceigyye ocoby, agpecu Micusi npoxuBaHHa Ta/ abo micua nepebyBaHHSA
(TvmyacoBoro nepebyBaHHs), lMogaTkoBOro cratycy, OOBIOKM MPO MPUCBOEHHSA PEECTPALINHOrO Homepa
00niKOBOT KAapTKM NNaTHUKa nogaTkiB, Npy BTpaTi YNHHOCTI Xo4a 6 ogHUM 3 AOKYMEHTIB, nogaHux KnieHtom go
BaHky, a Takox npu Buaadi/ckacyBaHHi KnieHTom goBipeHocTen, KnieHT noBMHEH npoTsiroM 5 pobounx aHiB 3
MOMEHTY HacTaHHs 3MiH HagaTu baHky iHopmauito Npo Taki 3MiHM Ta BIiAMNOBIAHI OOKYMEHTW, WO iX
NiATBEPAXKYIOTb, B HANEXHI GopMi.

1.6.4. KnieHT 30060B’si3aHuin 3abe3neuntn nogaHHs Ao baHky nnaTikHUX iHCTPYKLUiA, a TakoX OTPUMAaHHS
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikaTiB), 4OBIiOOK Ta iHWWX AOKYMEHTIB nuwe ocobucto abo
ocobamu, ynoBHOBakeHUMU Ha Le KnieHTom Ha nigctasi 4OBipeHOCTi.

1.6.5. NMpu oTpumaHHi Big KnieHTa gokymeHTiB BaHk 34iMcHI0E iX NepeBipKy Ha BiAMOBIQHICTb 3aKOHOA4ABCTBY
YkpaiHun Ta Bumoram baHky. 3a pesynbtatamu nepesipku baHk Mae npaBo BumMarati BUNpaBAeHHs NOMUIOK
Ta/abo 3miHM hopMU OOKYMEHTY, HadaHHS 0O4ATKOBMX AOKYMEHTIB abo CKOpUCTATUCS iHLWIMMK NpaBaMu 3a
Horosopowm.

1.6.6. Y Bunagky HenosigoMmneHHa KnieHTom bBaHKy npo 3MiHy KOHTakTHMX AdaHux (agpecwu
NpOXMBaHHS/peecTpaLii/enekTpoHHOI nowTn/Homepy MOGinbHOro TenedoHy, 3okpema iHaHCOBOro HOMepy
TenedoHy), KOpeCnoHAEHL S BBaXKaETbCA HanpasneHow baHkoMm Ta oTpumaHoto KnieHTOM HanexHUM YMHOM,
AKLWO 11 Oyno HanpaBneHo 3a KOHTaKTHUMY AaHVMMM (NMOLUTOBOK/ENEKTPOHHOK afpecod/HoMepPOM MOBIfNIbHOro
TenedoHy, 3okpema ciHaHcoBMM HoMepoM TenedoHy) KnieHTa, 3a3HadyeHumuy B Yrogi/OnutysansHuky ®M
abo B OCTaHHbOMY MMCbMOBOMY MoBigoMNeHHI KnieHTa wogo 3miHM agpecu (SKWO iHWWA cnocib
NnoBigOMMEHHs1 He nepeabayeHnn JJoroBopom).

Po3ain 1.7. QoTpumaHHa Bumor FATCA

1.7.1. BaHk nig Yac 34iMCHEHHS CBOEI AiSANbHOCTI BXMBAE BCiX 3axofiB Ans aotpumanHsa Bumor FATCA Ta
3apeectpoBaHui ogaTkoBoto cnyxboto CLUA. [Ona BukoHanHs Bumor FATCA y BigHocuvHax CTOpiH 3a
HorosBopom BaHk 3acTocoByBaTiMe NONOXeEHHS, nepeadadeHi uum Posginom [Mpasun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, Wwo KnieHTt, JoBipeHi ocobun KnieHTa He € nogaTkoBMMY pe3vaeHTaMu
CLWA (skwo Knientom/OoBipeHoto ocoboto KnieHta He Oyno HagaHo go BaHky iHWoi iHdopmaLlii pasom i3
3anoBHeHOW BignoBigHO fo BuMor [MogaTkoBoi cnyxbu CLUA dopmoto W9/6aHkiBCbkoo OpPMOL0
camocepTudikauii i3 3a3HauyeHHsiM nodaTKoBoro Homepy nnatHuka nogatkie CLUA (ITIN) KnieHta abo
HoBipeHoi ocobu KnieHTa).

1.7.3. KnieHT Ta noro [losipeHi ocobu 3060B’A3aHi HagaeaTu Ha BUMOry baHky iHpopmaLito Ta JOKYMEHTH, L0
cTocytoTbCA iX [NogaTkoBOro craTtycy, y ToMy Ynchi Ha BuMmory baHky HagaTtu 3anoBHeHiI BignoBigHO 4O BUMOT
MopaTtkoBoi cnyx6u CLWA dopmn W8 um W9 um GaHkiBCbky hbopmy camoceptudikadii. KnieHT Ta 1oro
[oBipeHi ocobu 3060B’A3aHi HeranmHo iHhopmyBaTn BaHk npo 3miHy cBoro NogaTkoBoro cratycy, Ta y pasi
HabyTTsa ctaTycy NogatkoBoro pesnpgeHta CLUA HeramHo Hagatn no banky dopmy W9/6aHkiBCbKy dhopmy
camocepTudikauii i3 3a3HavyeHHsM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (ITIN).

1.7.4. KnienT Ta JoBipeHa ocoba KnieHTa HagatoTe BaHky 3rofly 3giicHioBaTh nepenady nepcoHanbHUX aHuX
Knienta T1a [oBipeHux oci6 KnieHTa, po3kpuTTss GaHKIBCbKOI TaEMHMLUi, NMepCOHanbHUX OaHWX Ta iHWOI
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KOHigeHUiHoI iHbopmauii 3a [JoroBopom 3 MeTol BUKOHaHHS BbaHkom Bumor FATCA, a Takox B iHLWNX
Bunagkax, nepenbadeHnx FATCA.

Mepemaya paHuMx Ta po3KpuUTTS OaHKIBCbKOI, KOHMIAEHUINHOT iHdopMaLii 34iINCHIOETbCA B MeXax
3aKoHO4aBCTBa YKpaiHM Ta B NOPSAKY, BU3HAYEHOMY 3aKOHOL4aBCTBOM YKpaiHu.

1.7.5. Axwo KnieHT abo [oBipeHa ocoba KnieHTa He Haganu HeobxigHoi iHdbopmalii anst npoegeHHst FATCA-
ineHTndikauii, abo 6yno BMABNEHO HEQOCTOBIPHICTL abo NopyLUEHHS 3acBigyYeHb Ta rapaHTii, HaBegeHUX B
nyHkTi 1.7.2. uboro Po3giny 1.7 MNpaewun, baHk mae npaBo 3 meToto goTpuMmarHHs FATCA BUMHATK HAcTynHi Aaii:
- 3akpuTn Bci abo okpemi PaxyHku KrnieHTa Ta/abo BigmoBuTMCA Big HagaHHs Mocnyr 3a [oroBopom, Big
nignucaHHa 3asaB, npoBefeHHsA onepadin no PaxyHkam KnieHTa 4v npu3ynuHUTK (TMMYacoBO) onepadii no
HuM, Ta/abo posipsaTtu [orosip.

1.7.6. BaHk He Hece BignosiganbHocTi nepen KnieHtom, JoBipeHumu ocobamn KnieHTta, MOro kKoHTpareHTamm
3a Byab-sKi yTPUMaHHS, caHKUii, 0OMexXeHHS Ta iHWIi HeraTuBHI Hacnigkun woao PaxyHkiB, rpOLIOBMX KOLUTIB Ta
onepauin 3a PaxyHkamu, SKWO Taki Hacnigky nos‘a3aHi i3 BukoHaHHsaMm Bumor FATCA 3 6oky lNogatkoBoi
cnyx6u CLUA, 6aHkiB-KOpeCNOHAEHTIB Ta iHLIMX OCID, L0 NpUNMaloTh y4acTb B Nepekasax, a Takox 3a 0yab-
AIKi MOB’A3aHi 3 UMM 30UTKW, BUTpaTW, MOparnbHy LWKody Ta/abo HeoTpMMaHi AOXOAMW.

Pozgin 1.8. Nopsgok posipBaHHsA [JoroBopy KOMMNIEKCHOro 6aHKIiBCbKOro o6¢cnyroByBaHHA

1.8.1. PosipBaHHs [JoroBopy 34iCHIOETECA Ha NigcTaBi NMCbMOBOI 3asiBM KrniieHTa 3a ¢oopmoto, BCTAHOBSEHOHO
BaHkom, sika 0ohopMMETLCA Ha NanepoBOMY HOCIT aB0 B eneKTPOHHIN dhopmi 3 ypaxyBaHHsAM Bumor Po3aginy
1.14. Jorosopy, 3a nignucom KnieHta. PosipBaHHsa [JoroBopy npunuHAE gito BCiX yKNageHux B MOro mexax
[oroBopiB Npo HapgaHHa BaHKIBCbKMX MpoAyKTiB. PO3ipBaHHSA KOXHOro okpemoro [JoroBopy npo HagaHHS
BaHKIBCbKOro NPOAYKTY, yknageHoro B mexax [Joroeopy, BiabyBaeTbcs Ha nigcTtasi 3assu KnieHTa 3a doopmoto,
BCTaHoBMeHow baHkoM, BignoBigHO A0 YMOB 06CnyroByBaHHSA OKpeMOro 6aHKiBCbKOro NpoaykKTy.

1.8.2. PosipBaHHsi okpemoro [loroBopy npo HagaHHA 6aHKiBCbKOro NpOAyKTY, YKNaaeHoro B Mexax [loroesopy,
He BUKITMKae HeobXigHOCTI posipBaHHS Lboro [1oroBopy B LinioMy.

1.8.3. MNMopsigok posipBaHHA okpemoro [loroBopy Npo HagaHHA 6aHKIBCbKOro NpOAYKTY, YKNageHoro B pamkax
HoroBopy, B TOMy uucri i no iHiuiatmei baHKy, BW3HA4aeTbcsi YMoBaMu OOCIYroByBaHHS OKPEMOrO
OaHKiBCbKOro NpoaykKTy, K € YacTuHoto umx Mpaswun.

1.8.4. 3akpuTTa PaxyHkiB Ta noBepHeHHS KrieHTy 3anuuiKy KowTiB 3a PaxyHKoM 3AiNCHIOETLCS Y NOpsaKy Ta
B CTPOKM, BU3HAYEHi YMHHNM 3aKOHOLABCTBOM Ta [JOroBOpOM Mpo HafgaHHsi GaHKIBCbKOrO MPOAYKTY.

1.8.5. locTpokoBe posipBaHHA KpeanTHOro AoroBopy, 3oKkpema y pasi Hesrogw i3 3anponoHoBaHuMy baHkom
3MiHamn 0o KpeamtHOro AoroBopy, 3AINCHIOETLCS BUMKIMOYHO MiCMs MOBHOrO noraweHHs KnieHTom cymu
KpeouTty, npoueHTiB 3a KopncTyBaHHA Kpegutom, cnnatu wrpadHMX CaHKLi Ta BUKOHAHHS iHLIUX IPOLLIOBUX
3060B’a3aHb, Wo nepeagbadeHi umm KpegutHum gorosopoM. [loctpokose posipBaHHSA KpeauTHoro gorosopy
30JiMCHIOETLCS LINSXOM NiANUCaHHA CTOPOHaMK AOrOBOPY MPO PO3ipBaHHS.

BbaHk Mae npaBo BumaraTM [OCTPOKOBOro posipBaHHA KpeguTHoro porosopy Yy Bunagkax,
nepenbavyeHnx 3akoHOAaBCTBOM YKpaiHu, ymoBamu [MpaBun. OgHak, BaHk He no3baBneHuii MOXMMBOCTI
BMMaraTu JOCTPOKoBOro noraweHHsa Kpeauty Big KnieHTta y Bunagkax, nepegbadvenux Mpasunamu 1a YAHHUM
3aKOHO4aBCTBOM 0e3 npef siBNEHHSA BUMOIM Npo po3ipBaHHSA KpeauTtHoro gorosopy.

Pozgin 1.9. BaHKkiBCbKa TaEMHULUA Ta NepcoHarbHi AaHi

1.9.1. baHk nouymHae HapgaHHsa [Mocnyr KnieHty nicna oTtpumanHs Big KnieHta nignucaHoi Hum Yrogw.
3anepeyeHHs Wwoao o6pobkm nepcoHanbHNX aHuX, HeobxiaHnx baHKy Ans BUKOHAHHSI CBOIX 3000B‘A3aHb, Y
TOMY 4muchi BigknMKkaHHA ocobor 3roan Ha obpobKy AaHWX, MOXYTb CTaTW NIACTaBOK AN NPUMNUHEHHS
BWKOHaHHS BaHKOM yMOB yKraZieHnX [0roBopis.

Y pasi BigknukaHHs KnieHtom abo [JoBipeHoto ocoboto KnieHTa 3rogn Ha 06pobky nepcoHanbHUX gaHnx 6e3
BMKOHaHHS1 HEl nmpouenyp, HeoOXiaHMX ANst NPUMMHEHHS OOrOBipHUX abo iHWWX BigHOCUH 3 BaHkoM, BaHk
npogoBXyBaTume obpobKy NnepcoHanbHUX AaHUX B Mexax Ta obcsrax, 06yMOBNeHMX pearizauieto iCHy4MX
NpaBoBIAHOCWMH Ta 3aKOHOAABCTBOM YKpaiHW, y TOMYy uuchi Ang 3axmucTy baHkoM cBOIX MpaB Ta 3aKOHHWUX
iHTepeciB 3a gorosopamu.

1.9.2. IHdopMmauis, oTpumaHa ogHieto 3i CTopiH wopao iHwoi CTopoHM B Xo4i nepeanoroBipHMX BiAHOCUH
CTOCOBHO YkriageHHs [1oroBopy Ta B XOAi MOro BUKOHaHHS (BKNoYakoum iHdopmadio npo ymoBu [loroBopy Ta
BMKOHaHHS 3000B’A3aHb 3a HWM) CTaHOBUTb CODOK GaHKIBCbKy Ta/abo KOMEpUiNHY TaEMHMULIO, Kpim
iHpopmauii, Wwo moxe O6yTn oTpMmaHa Oyab-sikolo 0CcOoOOK i3 3aranbHOAOCTYNHUX mkepern. CTOpoHu, He
00OMeXyH4MChb CTPOKOM, 3060B’s13aHi 3a6e3ne4nTn HeyXmrbHe AOTPMMaHHSA BCTAHOBIIEHOMO 3aKOHO4ABCTBOM
Ta [loroBopom pexmmMy GaHKiBCbkOi Ta/abo KOMepLiiHOT TaEMHMLI (Y TOMY YMCri B3aEMHMX 3060B’A3aHb LoJ0
30epexeHHss Ta He PO3KPUTTA BIMOBIAHOI iHopMauii TpeTim ocobam), KpiM BuNagkiB, nepegdaveHnx
3aKOHO4aBCTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yroaw.
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1.9.3. BignosigHo o 3akoHoAaBcTBa YkpaiHu Ta Ha nigctasi Yroam Knienta BaHk HabyBae npaBo po3KpuTU
(nepenatu) iHopmalLLito, ika CTaHOBUTbL BaHKIBCbKY abo KOMEepLiHY TaEMHULIIO, MEPCOHarnbHI AaHi Ta iHWy
KOHiAeHUinHy iHdopMaLito:

— OopraHam, {Ki BignoBigHO 0O 3aKOHOA4ABCTBA 34iMCHIOITb NEPEBIPKY AisnbHOCTI baHky;

— npvBaTHMM Ta lopuauvdHuM ocobam (opraHizauisiM) anst 3abe3nedyeHHA BUKOHaHHSA HUMW CBOIX
dyHKUin abo HagaHHs nocnyr baHky BIiANOBIAHO A0 yKMageHUX OOroBOpiB Ta Mg iX 3yCTpPiyHi
3000B’A3aHHA MNP0 HEpPO3ronoLlieHHa iHopmalii, a Takox iHwuMM ocobam y 3B‘A3ky 3
yKnagaHHAM\BUKOHaHHAM yknageHoro 3 KnieHtom abo Ha Moro KopucTb NpaBOYUHY, NS peanisauii
4K 3aXUCTy NpaB Ta 06OB‘A3KIB CTOPIH 3@ TAKMMKN NPaBOYMHAMMU;

— ocobawm, Wwo npuiMaloTb y4acTb B Nepekasi KowwTiB 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpema, baHkaMm-
KOpecnoHAeHTam, NnaThkHMM cucTemam Ta ixX y4acHuKam, BignpaBHWKam Ta OTpUMyBayam nepekasis,
iHLMM ycTaHOBaM, L0 34iIACHIOIOTL igeHTUiKaLilo, aBTopM3aLito Y NPOLECUHT NepeKasiB, a TaKoX y
pasi oTpMaHHA BaHKOM YyTOYHIOKYOro 3anuTy Big GaHKa-KOpecrnoHAEeHTa (B T.4Y., ane He BUKITHOYHO
wono nposefeHux KnieHTOM onepaui, 3A4INCHEHUMX HUM  yrod, igeHTUdiKauinHUX AaHuXx).
MignucanHsam 3asasu KnieHT Hagae baHky nUCbMOBWUIA O03BiN Ha PO3KPUTTA BGaHKIBCbKOT TAEMHWLI
DOaHKkam-kopecnoHaeHTaM-Hepe3ungeHTam B obcsarax Ta TEpMiHW, WO MICTATbCA B YTOYHIOHOUMX
3anutax Takux 6aHkiB, Ta gopydae baHky HagaBaTy HeobXxigHy iHpopmaLito, Lo 3anUTYETLCH, B TOMY
yncrni He3axmLLEeHUMKN KaHanamm 3B’s3Ky;

— Yy BUMNagkKax HEBMKOHaHHA abo HeCBOEYaCHOro BUMKOHaHHA 3060B'a3aHb KnieHta nepen baHkom —
wnsaxom nepepadi abo onpuniogHeHHs1 iHgopmalii ocobam Ta y cnocib, wo Bu3HadeHi BaHkom
CaMOCTIlNHO;

— Yy 3B'A3KY i3 34iCHEHHAM PiHAHCOBOro MOHITOPUHTY, Y TOMY YMCHi 3 METO BUKOHAHHA BaHkom Bumor
FATCA, 3okpema, npu HagaHHi 3BIiTHOCTI B nopsgky Ta obcsrax, BusHadeHnx FATCA Ta
3aKOHOAABYMMU akTaMu YKpaiHu, a Takox B iHLWMX Bunagkax, nepeadadveHnx FATCA;

— B Mexax baHKiBCbKOI rpynu;

— pobortogaBueBi KnieHTta, abo iHWWM cyO’ekTam rocnofaploBaHHs, SIKi 34INCHIOTb BUMMATM Ha
NOTOUHUI paxyHOK KnieHTa Bigkputun y baHky B pamkax yknageHoro 3 baHkom goroBopy, 30kpema
iHbopmauii Npo BigKpWTI NOTOYHI paxyHku KnieHTa ansa sunnaT 3apobiTHOT NnaTtu Ta iHWNX nnaTexis;

— TOB «IHokycy» (€EOPIMOY 36563986) iHdpopmauito npo KnieHTa y Takomy cknagi: iMm'st Ta no 6aTbKoBi;
Homep MObBinbHOro (chiHaHcoBoro) TenedoHy; moea obcnyrosysaHHs; Tvn K Visa Infinite 3 meToto
HagaHHs nocnyrn «KoHcbepx-cepsicy ans MK Visa Infinite nnaTtixHol cuctemu Visa International.

— HauioHanbHomy 6aHKy YkpaiHu B yCTaHOBNEHOMY HUM NOPSAKY MPO iCTOTHI onepauiiHi iHunaeHTwn,
KibepiHUMAEHT Ta iHUMAeHTU 06e3nekn, nNoB'A3aHi 3 HagaHHAM baHkom nnaTikHMX nocnyr
(BUKOHAHHAM NNATIKHMX onepadin).

— MIC Visa Ta/abo ocobawm, ski gitoTb Bia imeHi MINC Visa; unedHam MIC Visa, Ta/abo ocobam, ki gitoTb
Big imeHi uneHis MIC Visa y Takomy cknagi: nnatixkHy iHdopmauito ans Click to Pay, y Tomy uncni:
npissuLLe, iM’s, no 6aTbkoBi, HOMep MobBinbLHOro TenedoHy Ta agpecy enekTpoHHOI nowTu (e-mail),
wo BkasaHi KnieHtom/KopuctyBadem B 3asiBi NpO HagaHHS 6aHKIBCbKOro NpoayKTy, abo siki cranu
Bigomi BaHky Ha nigcTasi uboro JoroBopy B pe3ynbTaTi HagaHHs BaHkom nocnyr, Wwo Bktoyae B cebe
BYMHEHHS Oyab-AKMX [ Ta/abo CyKymHOCTI [fil, WO MoB’A3aHi 3i 30MpaHHAM, peecTpauieto,
HaKOMUYEHHSM, OTPMMaHHSIM, 30epiraHHaM, aganTyBaHHAM, 3MiHOK, MOHOBMEHHSIM, BUKOPUCTAHHAM
i NOWMpEeHHsAM (PO3MOBCIOMXKEHHAM, peanisauieto, nepegadero), 3HEOCOONEHHsIM, 3HULLEHHAM
MepcoHanbHux aaHux KnieHta/ Kopuctysaya Ta NnatixHoi iHdopmauii anga Click to Pay. O6pobka
Bankom lNepcoHanbHux gaHux KnieHta/ Kopuctysada Ta lMnatikHoi iHopmauii gnga Click to Pay
3[iMCHIOETLCS 3 METOK cTBOPeHHS npodpinto KnienTis B cepsici Click to Pay Ta/abo 6yab-aKkoto iHWWOo0
MeTolo, HeobxigHol Ans BukopuctaHHa KnieHtamum cepsicy Click to Pay,B iHwWux Bunagkax,
nepenbayvyeHnx 3aKkoHOA4ABCTBOM YKpaiHu, Yrogotw, [JoroBopom abo yMOBaMu iHWMKX YKrageHux 3
BaHkom gorosopis.

1.9.4. TepcoHanbHi gaHi gisnyHux ocib, otpumaHi Big KnieHtiB BaHky, obpobnstoTeca BaHkom B «bBasi
nepcoHanbHnx AaHux knientie  AKUIOHEPHOIO TOBAPUCTBA «AIlPOIMPOCEPIC BAHK» 3a
MicuesHaxogkeHHAM BaHky-topuanyHoi ocobu Ta horo nigpo3ginis.

O6pobka nepcoHanbHUX gaHux KnieHTiB 3aificHioeTbc baHkom 3 MeToto:

— HagaHHsa baHkoM giHaHCOBUX NOCAYT Ta NPOBaXXEeHHS HLWOT AiSnbHOCTI BignosigHo Ao cTaTyTy baHky
Ta 3aKOHOAABCTBA YKpaiHu;

—  BWKOHaHHHA YMOB [OroBopiB, Wwo 6ynu/6yayTe yknageHi mik KnieHtom i baHkowm;

— peanisauii Ta 3axucty npae CTOpiH 3a yknageHumMm Jorosopamu;

— 3abe3neyeHHs AKOCTi GaHKIBCbKOro 06CNyroByBaHHS Ta 6e3neku B OisnbHOCTI baHky;

— 3 MeToKw peanisauii iHWKX MNOBHOBaXeHb, (PYHKUiW Ta 06oB'sA3kiB BaHKy, WO He cynepedvatb
3aKoHOAABCTBY YKpaiHu;

— HanpasneHHsi KnieHTy iHpopMaLiiHWX, peknaMHuX NoBigoMneHb Ta NPono3unLLii Woao nocnyr baHky,
noro napTHepiB, Ansa ydacTi KnieHTa B nporpamax baHky Ta roro napTHepiB;
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—  BMKOHaHHS iHLIMX MOBHOBaXeHb, (PyHKUiN, 0b6oB’A3kiB BaHKy, O He cynepeyaTb 3aKOHOOABCTBY
YKpaiHM Ta yknageHum [JorosBopam, 30Kpema, A1 BUKOHAHHA BUMMOr 3akoHogaBcTBa YKpaiHu,
BHYTPILLHIX JOKYMEHTIB BaHKy, KONeKTMBHOIo A0roBOpY, pPilleHb OpraHiB gepkaBHOT Bfiagn Ta opraHis
Harnsay 3a gianoHicTio baHky, cyqoBuMX pilleHb, pilleHb opraHiB ynpasniHHS baHky.

MeTa 06pobkn BaHkom nepcoHanbHMX AaHux KnieHta Moxe 3MiHIOBaTUCA BHACIAOK 3MiHW 3MICTY OisiNbHOCTI

BaHky abo ainoBux BigHOCKH 3 KriieHTOM, y TOMY Ynchi y 3B*A3KYy i3 3MiHOI 3aKOHOOABCTBA YKpaiHW.

1.9.5. baHk 3abesneyye obpobKy Ta 3axucT BaHKIBCbKOI TaEMHMLI Ta NepCcoHanbHUX AaHuxX isndyHMX Oci6

BignoBigHO 00 BUMOr 3akoHy YkpaiHu «[1po 3axmcT nepcoHanbHUX gaHux», 3akoHy YkpaiHu «[Mpo 6aHku i

DOaHKIiBCbKY [iNbHICTb», iHLWOro 3aKoHOA4ABCTBA YKpaiHWM Ta BHYTPIWHIX AOKyMeHTiB Banky. OG6pobka

nepcoHanbHUX OaHuX, SKi HanexaTtb 00 0aHKIBCbKOI TaeMHMUI, 34iNCHI0ETbCA BaHKkom BignoOBiAHO OO BUMOr

3aKoHoAaBCcTBa YKpaiHu y ui cdepi, 3okpema 3akoHy YkpaiHu «[Mpo GaHku i 6aHKIBCbKY AisNbHICTb» Ta

HOpMaTUBHO-NPaBoBUX akTiB HBY.

1.9.6. 3micT nmepcoHanbHUX AaHuX, Wo obpobnsawTbca baHkowm, Bignoeigae iHdopmadii, oTpumaHin Big

isndHMx ocib abo Big iX NpeacTaBHUKIB UM TPETiX OCi0, a TakoX BKYae iHpopmalito, Wo BigoMa/ctana

BigoMa baHky y 3B‘A3Ky i3 peanisauieto 4OroBipHUX Ta iHLWMX NPaABOBIAHOCKH i3 TakuMu pisndyHMMmM ocobamu,

B pes3ynbTaTi ayaio 3anucy (3anucy TenedgoHHMX po3MoB) Ta ¢OTO/Bigeo-3ioMkM abo Gyna oTpuMmaHa i3

3aranbHOAOCTYMNHUX JKepen.

BaHk 3gincHioe 06pobky nepcoHanbHUX AaHWX, OTPUMaHKX B pe3ynbTaTi ayaio 3anucy (3anucy TenedoHHmX

po3MoB) Ta ¢oTo/Bigeo-3ioMkn KnieHTa nig yac oTpumaHHsa nocnyr baHky (3 meTow 3abesneyeHHsa Ta

peanisauii npaB CTOpiH 3a yKnageHnumun JoroBopamu, 3abeaneyeHHs SKkocTi Ta 6e3nekm o6cnyroByBaHHS).

1.9.7. O6pobka nepcoHanbHUX AaHWX 34iMCHIETbCS BbaHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y

BMMAAKax Ta Ha nigcrtaBax, BM3HAYEHUX 3aKOHOOABCTBOM YKpaiHW, Y TOMY 4uChi BignoBigHO A0 3akoHy

Ykpainu «[1po 3anobiraHHsa Ta npoTuAito neranisadii (BigM1BaHHIO) AOXOAIB, OAEPXaHNX 3MTOYUHHUM LUNSXOM,

biHaHCYBaHHI0 TepOpU3My Ta iHaHCYBaHHIO PO3MNOBCHOIKEHHS 30POi MACOBOIr0O 3HULLIEHHSY, 3aKoHY YKpaiHK

«Mpo ¢piHaHcoBi nocayrm Ta piHAHCOBI KOMNAHIT», TOLLO.

KnieHT € Takmum, Wwo Hagae baHky 3rogy Ha 06pobKy NOro NepcoHanbHUX OaHKX, SAKLO:

— KnieHT nepepaB BbaHky BnacHopyd nignucaHy Yrogy Yy nucbMoBii ¢opmi, abo 3rogy BKIHOYEHO A0
npaBoYnHy, 3asiBu, iHWOro AOKYMEHTY, WO nignucaHmn KnieHTom (y TOMy 4ncri eneKTPOHHUM MignvMcoM B
COBO) Ta npunHaTui (nignucannin) baxnkom, abo

— MOXe NiaTBepAXyBaTnCs Nignmcom gisn4Hoi ocobn B JOKyMEHTax Ha nepekas, KBUTaHLUISX NPo 34iINCHEHHS
onepaLuii abo ogHOPa3oBMM MaposieM, ENEKTPOHHO NIANNCOM (3a HasiBHOCTI Takol MOXIMBOCTI), TOLO, abo

— KnieHT ocobucTo 3'aBmBcsa 0o baHky i BUMHUB Ail, cnpsiMoBaHi Ha oTpuMaHHA nocnyr baHky, Towo.

1.9.8. baHk 3gincHioe 30epiraHHs (06pobKy) NnepcoHanbHUX AaHWX B 6a3i NepCoHanbHNX AaHUX A0 3aKiHYEHHS

CTpokiB 36epiraHHs iHdoopMaLlii, BU3HAYEHMX YMOBaMM yKNageHUx oroBopis abo 3akoHOAaBCTBOM YKpaiHMu.

1.9.9. MNMopsgok gocTyny Ao NepcoHanbHUX AaHux y 6asi gaHux BU3HavaeTbcst bBaHkoM caMOCTiNHO BiAnoBigHO

A0 BuMor 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHUX gaHux» Ta BHYTPILLHIX AOKYMEHTIB BaHky.

1.9.10. KnieHT Hagae BaHky 3rogy Ha po3kpuTTs baHkom TpeTim ocobam iHhopmauii Wwoao AianbHOCTI Ta

iHaHcoBoro ctaHy KnieHTa, gka ctana Bigomoto baHky y npoueci o6cnyroyBaHHs KnieHTa Ta € 6aHKiBCbKO

TaemHuueto Ta yMoB KpeantHoro goroopy B 06¢s3i, HeobxigHOMy Ans 3axucTy iHTepeciB baHky Ta CTAarHeHHs

3aboproBaHoCTi, a TakoX B 06CA3i, HeOOXigHOMY ANS BiACTYNNEHHS ManHOBMX npas 3a KpeguTHMM AOroBOpOM

Ha KOPUCTb iHLINX OCi6/3any4eHHs1 KONeKTOPCLKOI KOMMaHii 4O BperynioBaHHsi NPOCTPOYeHOi 3ab0proBaHocCTi.

PoskputTa BaHkom iHdopmalii, Wo cTaHoBUTb BaHKIBCbKY TAEMHULIIO, BIANOBIAHO OO0 LbOro NyHkTy Mpaswmn,

MoXe OyTu 34iNCHEHO Ha KOPUCTb Byab-AKUX OCIO, B TOMY YACHi, ane He BUKITKYHO, NPaBOOXOPOHHUX OpraHiB,

a TaKkoX lopuandHux Ta/abo gisuvHux ocib, Wwo HagaBaTUMyTb nocnyrn BaHKy, NoB’si3aHi 3 MOBEPHEHHAM

npocTpoYeHoi 3aboproBaHocTi KnieHTa 3a KpeauTHMM [OroBOpOM, a TakKoX LUMSIXOM ONPUITIOOHEHHS

iHdopMauii Ha odiuiiHomy BebcanTi baHky.

1.9.11. KnieHT Hagae baHKy 003Bin Ha HagaHHA BaHKOM iHWKMM HagaBavam NnaTikKHUX NOCnyr iHdopmalii, Wwo

MiCTUTb BaHKIBCbKY TAEMHULIO, KOMEPLiHY TAEMHULIO, TAEMHULIKO HagaBava nNnaTtikHWUX NOCNyr, TAEMHULIO

(PiHAaHCOBOro MOHITOPWHTY, a TaKoX NepcoHarnbHi AaHi.

1.9.12. 3 meTOK HanexHol igeHTudikauil cy6’ekTiB NOMUMKOBMX, HEHANEXHUX NNaTPKHUX onepauin, BXUTTS

3axofiB i3 3anobiraHHa abo MpuUNMHEeHHs Takux nnatbkHux onepauin KnieHT Hagae banky 3rogy

nigTBepaXKyBaTu iHopMaLito Ha eNeKTPOHHI 3annTn LeHTpanbHUX OpraHis BUKOHaBYOI Briaau, WO pearnisyoTb

Aep>KaBHY MONiTUKY y ccpepi 3abe3neyeHHs 0XOPOHM NpaB i cBOOOA N0AMHK, IHTEPECIB CyCNiNbCTBA | AepXKaBMy,

NPOTUAIT 3TOYNHHOCTI

1.9.13. Y pasi BUsIBNEHHSA NopyLleHb BUMOr 3aKOHOAaBCTBA OO0 3aXUCTY iHdopmalil, Wo MICTATb 03HaKW,

AKi MOXYTb CBiQYMTW NPO BYMHEHHS 3NouYMHy, BaHk 3000B'A3aHui NOBIAOMWTM NpPO Le BiaMoBigHI

NPaBOOXOPOHHI OpraHn B NOPSAKY Ta B CTPOKW, BCTAHOBMNEHI 3aKOHOAaBCTBOM YKpaiHM.

Po3pin 1.10. YMoBu npoBeAeHHs AOroOBIiPHOro CNMCaHHA KOLWITIB
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1.10.1. KnieHT BignoBigHo 0o LiuBinbHOro kogekcy Ykpainu, Hopm 3akoHy Ykpainu «[1po nnatikHi nocnyrmn,
IHCTPyKUiT nNpo ©e3roTiBKOBI PO3paxyHKM B HaLiOHamnbHIA BanTi KOPUCTYBaYiB MnaTixXHWUX MNOCHyr,
3aTBepAXeHOi noctaHoBow [lpaBniHHA HauioHanbHoro 6aHky YkpaiHu, gopy4yae (Hagae po3nopsiaXeHHs)
BaHKy camMOCTINHO 34iCHIOBaATU QOrOBipHE CMMCAHHS rPOLUOBUX KOLWTIB 3 PaxyHKiB Ha ymoBax, BU3HaYEHNX
ummun MNMpasunamu Ta JoroBopom, YMoBamum.

1.10.2. KnieHT popyvae baHky 3giicHioBaTU [OroBipHe cnucaHHa 3 PaxyHkiB Ha kopucTb baHky cym
KOMicCinHnx BuHaropop baHky, siki nepenbaveHi Tapudammn Ta cTtaBkamm baHky Ha po3paxyHKOBO-KacoBe
0o0cnyroByBaHHs1 B YacTWHI, O BM3HA4ae BapTiCTb 0OCMNYroByBaHHSA PaxyHKiB Ta 34INCHEHHS MnaTiKHUX
onepadin no HLOMY, a TakoX 3a onepadii 3 Kynisni/npogaxy/obmiHy iHo3emHoT BantoTn. Po3mip komici Ta
nepiogu4HICTb iX cnnaTn, a oTKe N NepioanYHICTb NPOBEAEHHS AOrOBIPHOIO CNUCaHHSA, BM3Ha4veHi Tapudpamum
BaHky.

1.10.3. KnieHT popyyae baHky 3givicHioBaTuM [JoroBipHe cnucaHHA 3 PaxyHkiB Ha kopucTb baHky 3a
3aboprosaHicTio KnieHta nepen baHkom 3a iHWKMMK goroBopamu. baHk Mae npaBo Ha AOroBipHE CNUCaHHA
KowTiB 3 Byab-sikoro 3 PaxyHkiB KnieHTa, BigkpuTtoro B baHky, ado tux, wo 0yayTb BiakpuTi y ManbyTHbOMY,
ANsi BMKOHaHHsS 3000B’A3aHb 3a UMM [JOroBopom, 30kpema 3000B’si3aHb L0 CTaHOBMATb cymy KpeawuTty,
NPOLIEHTIB 32 KOPUCTYBaAHHSA HUM, MeHi Ta WTpadis, Yn 3a Oyab-SAKMM iHLWIKM 6oproBum 3060B’13aHHsM KriieHTa
nepen baHkom, a Takox cymu nnatu (Komicin) srigHo Tapudie baHky, HecaHkuioHOBaHMX oBepgpadTis,
NoHaaniMiTHOI 3ab0ProBaHOCTI Ta HapaxOBaHUX Ha HUX MPOLIEHTIB, MOMUIIKOBO nepepaxoBaHi KnieHTy cymu
KOLWTIB (Woao skMx KnieHT € HeHaneXXHUM oTpumyBaveM) — y pasi akwo KrieHT He NoBepHYB TaKy HEHANEXHY
OTpUMaHy cymy npoTsiroM 3 (TpbOx) BaHKIBCbKMX AHIB 3 MOMEHTY OTPMMaHHs BignoBigHOI BMMOrM baHky.
BkntodeHHsam y [loroBopi Lporo nyHkTy KnieHT Hagae baHky AopyYeHHs Ha JOroBipHE CMMCaHHS Ta CrUCaHi
KOLUTM CNpsIMOBYBaTU Ha noraweHHs 3aboprosaHocTi KnieHta. Take gopyyeHHs nignsarae BUKOHaHHIO baHkom
3a YMOBW HaCTaHHA CTPOKY Y1 TEPMiHY BMKOHaHHS 3060B’s13aHb KnieHTa nepen baHkom Ta/abo y BuMnagkax,
Konu BuHWKae B baHky npaBo Bumaratu SOCTPOKOBOro noraweHHs 3aboproBaHocTi KnieHTa B Cymi, Wwo
AOPIBHIOE MOBHIN/YaCTKOBIV Cymi 3060B’A3aHb KnieHTa nepeq baHkoMm Ta wopasy npy HaaxXo4XKeHHi KOLWTIiB Ha
PaxyHok (abo 6yap-ski iHWi paxyHku KnieHTta, BigkpuTi y baHky).

1.10.4. KnieHT gopy4ae baHky 3gincHioBaTh onepadii 3 npogaxy/kynieni iHoO3eMHOI BantoTn 6e3 oTpuMaHHs
Big KnienHta 3asBu y Bunagkax, nepegbayeHvx HOpMaTMBHO-NPaBOBMMM akTamu HauioHanbHoro 6aHky
YKpainum.

Y pasi BigcyTHocCTi PaxyHkiB, BiOKpUTMX Yy HauioHamnbHin BantoTi YkpaiHM abo HegoCTaTHOCTI KOLWTIB Ha
PaxyHkax KnieHTa B HauioHanbHin BantoTi YKpaiHv gnsi cnnaTtu KOMICIHOI BUHaropoau, 3 MeTo NpoBeAEeHHS
po3paxyHkiB Ta onepauin 3a PaxyHkamu KnieHta Ta/abo ansi BUkOHaHHs1 3000B’si3aHb KMi€eHTa, BiANOBIAHO
n.1.10.3 yboro Posginy 1.10 MNpasun, KnieHT ynoBHoBaxye BaHk cnucatn 3 PaxyHkiB B iHO3eMHUX BantoTax
BiQNOBIOHI CyMM iHO3EMHOI BantoTU Ta MpoAaTth ixX 3a KOMepuiiHMuM Kypcom baHky Ha geHb npogaxy, a
rPMBHEBU €KBiBanNeHT 3apaxoByBaTh Ha PaxyHok KnieHTa B HauioHanbHin BantoTi YkpaiHu, y BignoBigHOCTI 3
YMHHMM 3aKOHOOABCTBOM, 3 METOH MPOBEAEHHHA AOrOBipHOrO CnucaHHA abo cnpsiMyBaTuM Ha BigMnoOBigHI
paxyHku obniky 3aboproaHocTi KnieHTa.

1.10.5. NignucaHHaMm Yroau, 3assu KnieHT Hagae npaso (gopyyae) baHky 3aincHioBaTu [JoroBipHe cnvcaHHs
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B BaHky B Byab-akux BantoTax (y ToMy ymucni 3 PaxyHkiB, wo 6yayTb
BiaKpMTI KnieHTom y ManbyTHbOMY), PeKBi3UTK Skux BaHk BU3HA4YMTb CaMOCTIHO, B CyMax, HEODXigHNX Ans
BMKOHaHHs1 3000B‘A3aHb KnieHTa nepen baHkom, sKi BUHWMKNIM Yy 3B'A3KY 3 BUKOHAHHAM Ta/abo
HEeBWKOHAHHSM/HEHaNEeXHUM BUKOHAHHSIM YMOB BiMOBIAHWMX OOMOBOPIB, Yy TOMY YXCHIi ane He BUKIOYHO ANs
cnnaTtn 3aboproBaHOCTi 3a KpeauToMm, 3aboproBaHOCTi 3a MpoueHTaMmu MO KpeauTy, MeHi, wrpadis, Cym
HecaHKLUioHOoBaHoro osepapadTy, NOHAAMNIMITHOI 3a60ProBaHOCTI, KOMICIN, nogaTkiB, 0O0B'A3KOBMX NNaTexis
Ta BifLUKOAYBaHHSA 30UTKIB, @ TAKOX Y BUNagkax Ta cymax, HeobxigHux ansa BukoHaHHsa BaHkom Bumor FATCA
ctocoBHo KnieHTa. [loroBipHe cnucaHHA 3aincHioeTbea baHkom BignosigHo fo MNpaBun Ha nigcTasi NnaTiKHOI
iHCTPYKUii odhopmneHoi baHkoM g0 noBHOro noraweHHs 3aboprosaHocTi KnieHTa nepeq baHkom abo nosHOro
yTpuMaHHa BaHkom cym Ha BukoHaHHs BumMor FATCA. BaHk € oTpumyBadem kowTiB no [orosipHomy
CMMCaHHIO Ta CNPSAMOBYE X BiANOBIAHO A0 MeTu [JOroBipHOro CrmncaHHs.

Y BUNagKy NOMUMKOBOroO 3apaxyBaHHA KOLWTIB Ha PaxyHok, wo ctanocs 3 BuHU baHky, KnieHT gopyyae baHky
3gincHnTN [JoroBipHe cnncaHHs KowTiB 3 PaxyHKy B CyMi Takux NOMUMKOBO 3apaxoBaHuX KowTiB. Mpu Lbomy
KnieHT Hece BignoBiganbHICTb 3a MOralleHHs HecaHKUioHoBaHOro oBepapadTy abo noHaaniMiTHoOI
3ab0proBaHoOCTi Ta HapaxoBaHWUX MPOLIEHTIB 3a iX BUMKOPUCTAHHS, SIKLLO BUHWKHEHHSI HECAHKLiOHOBAHOro
oBepapad Ty, noHagnimMiTHOI 3aboproBaHOCTi Oyrio 3yMoBneHo [JOroBipHMM CNMCaHHAM KOLWTIB 3 PaxyHky.
1.10.7 KnieHT popydae baHky y [OroipHOMY nopsgky crnvcyBatu kow T 3 PaxyHky KnieHTa Ha cymy
iHiuinoBaHoro KnieHtom lNMnatexy Ha KOpUCTb ogepKyBaya Ta KoMicii baHky, y pasi ii HasgBHOCTI BignoBigHO A0
TapudiB BaHky, nicna oTpymMaHHA NiOTBEPOXEHHS NPO 3apaxyBaHHA MraTeXxy Ha KOpUCTb OTpuMyBaya y
OinniHrosin cncremi.

1.10.8 KnieHT gopydae baHky y goroipHOMY nopsiaky cnucyeatu kowTu 3 PaxyHky KnieHTa Ha noralueHHs
KpeauTy Ta iHWoi 3a6oproeaHocTi 3a KpeantHnum gorosopom BignosigHo n. 6.2.3 Po3aginy VI Mpaswun.
1.10.9. 3 BBegeHHs M B fito 3akoHy YkpaiHu «[1po nnaTikHi nocnyrn» KoXHa nnatikHa onepadis KnieHTa,
HanpaBneHa Ha BWKOHaHHSA Oyab-Akoro 3 nonoxeHb Ta/abo Ain Ta/abo oboB’A3kiB Ta/abo onepauin,
nepenbaveHnx y uboMy po3gini Joroeopy wono oroBipHOro cnucaHHs KOLWTIB HA BMKOHAHHSI YMOB LibOrO
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[HoroBopy, 3aincHioiTbeca baHkoM Ha nigcTasi BignoBigHOT NNaTKHOT IHCTPYKLUIT 6e3 OTpMMaHHsA oKpemoi 3roau
KnieHTa Ha npoBeaeHHA Takol NnaTiXHOI onepauii i BUKOHaHHA NnaTikHOT iHCTPYKLUIii. Mpy LboMy, yknageHun
Mk BaHkom i KnieHtom [oroBip € 3rogoto KrnieHTa Ha BUKOHaHHS NnaTikKHUX onepauin B Mexax i B Nopsiaky
[lOroBipHOro CnucaHHs, NPOTAroM BCbOrO CTPOKY Aii uboro [doroBopy. 3roga Ha BMKOHAHHS MNaTiKHUX
onepauin, HaBegeHUM y Lbomy [JoroBopi Moxe OyTu BigknuMkaHa y nopsgky, BU3HAYeHOMY y MyHKTI 1.3.6
Poaginy 1.3. Jorosopy.

Po3ain 1.11. YMoBM rapaHTyBaHHA BiglKoayBaHHA KowTiB POHAOM rapaHTyBaHHA BKnaaiB
¢isnyHmux ocid

1.11.1. baHk € y4yacHukom doHAY rapaHTyBaHHA BknagiB isnyHux ocib (aani — ®onHa). BignosigHo oo craTTi
57 3akoHy YkpaiHu «[Mpo GaHku i GaHKIBCbKY OiAnbHICTb», BKNagu isnyHux ocid BaHkiB rapaHTyiTbCH B
nopsiaKy i po3mipax, nepeadbadeHnx 3aKOHO4ABCTBOM YKpaiHW.

1.11.2. BignosigHo 0o 3akoHy Ykpaiuu «[1po cucTeMy rapaHTyBaHHS BkMnagiB (pisyHuX ocib» (Hagani —
3akoH), ®oHA rapaHTyBaHHS BKnagiB isnyvHmx ocib (Hagani — PoHA) rapaHTye KOXXHOMY BKIagHMKy BaHky
BiALLKOAYBaAHHS KOLWTIB 3a Moro Bknagom. ®oHg 34iNCHIOE BiALWKOAYBaHHSA KOLWITIB 3a BKNagamMmu B NOPSAKY Ta
Ha ymoBax BU3HAYeHNX 3aKOHOM.

1.11.3. AkTyanbHy iHhopMaLiito Woao BigwkoayBaHHA POHAOM KOLWTIB 3a BKNnagamun KnieHT Moxe oTpumaTu
yepes IHTepHeT (Ha OdiuinHomy canTti baHky https://ap-bank.com/ abo PoHgy https://www.fg.qov.ua/), 3
iHdopMauiiHuX cTeHAaiB B ycTaHoBax baHky.

1.11.4. Wnsxom nignucaHHam 3asasu KnieHT niaTBepaus, WO BiH NpoiHopmoBaHun baHkom npo Te, Wwo Ha
Aaty yknagaHHsa [Jorosopy Bknag Ta npoueHTn 3a Bknagowm rapaHTtyoTbess PoHOOM rapaHTyBaHHSA BKNaiB
disnyHmMx ocib BignosigHo Ao 3akoHy YkpaiHu "lpo cuctemMy rapaHTyBaHHSA BkNagis gisudHux ocit".

1.11.5. Wnaxom nignucaHHa 3assu KnieHT nigtBepavB, wWo [o yknageHHsa [loroBopy ogepxaB Ta
o3HarommBcs 3 [JoBiakow Npo cuctemy rapaHTyBaHHs BkragiB isnyHmx ocib (Hagani - Josigka).
3acTtepexeHHs: CTopoHun gomoBunucs, wWo nignuc KnieHta, npoctaBneHuin Ha 3asiBi € TaKoX «OKpeMUM
nignucom» KnieHTa, akun 3aceigyye Npo ogepxaHHs Ta o3HanomreHHs KnieHta 3 [losigkoto.

CTOpOHM AOMOBMIMCS, WO Nicnsa yknageHHs [JoroBopy, He pidlle Hixk oguH pa3s Ha pik, baHk 3060B’s13yeTbCs
HapgaBaTu KnieHTy B manepoBin abo enekTpoHHin dopmi Ha po3cyn baHnky akTyanbHy pepakuito [oBigku.
CTOpOHM norogunu HacTynHWIA cnocid WopivyHOro HagaHHs BknagHuky [oigku: He nisHiwe 31 rpyaHs
KaneHgapHOro poky, B sKOMYy YknageHo uew [orosip Ta He nisHiwe 31 rpygHS KOXHOMO HacTynHOro
KaneHgapHOro poky nicns yknageHHs [orosopy, baHk poswmiwye [osigky Ha OdiginHomy canti Banky
(https://ap-bank.com/) Ta y npumieHHsax baHky Ha iHdbopmaLiiHUX cTeHaax, 3 Kot BkrnagHuk 3060B’a3aHmi
O3HaNoOMUTUCHA He MnisHiwe 15 CiyHA KOXHOro KaneHgapHoro poky. Yknagatoum [orosip, BknagHuk
NOrofKyeTbCH, WO MOro o3HamommeHHs i3 [loigkol y 3a3HayeHun cnocib € hakToM BUMKOHAHHS BUMOTM
3aKoHOAaBCTBa YKpaiHu Wwono HagaHHa BknagHuky [oBigku. Take MOBIAOMMEHHS MOXe 34iACHIOBATUCS, B
TOMYy 4ucrni 3a gJonomorol 3acobiB iHpopmauilHWX, €eNEeKTPOHHUX KOMYHiKaLuiiHuX, iHdopmauiinHo-
KOMYHiKaLiiHUX cnuctemM, B TOMy 4uchi 3a gonomoroto COBO, B enekTpoHHin dopmi. KnieHT 3000B’A3yeTbCS,
o npoTtdarom Aii Jorosopy, nepioguyHo, ane He piglle HiXX oAWH pa3s Ha pik, o3HanomnwosaTucsa 3 [losigkoro
npo cUCTEMY rapaHTyBaHHS Bknagis disnyHux ocid, siky baHk HagaBatume KnieHty y nepegbaveni Jorosopom
cnocobu. LUnaxom nianucaHHs 3asBu, KnieHT nosigomnsie baHK WoA40 OTPUMaHHSA Ta O3HAWOMIEHHST 3
[oBiakoo B enekTpoHHin opMi, sika nepioanyHo oTpumysaTumeTbes KrnieHTom Big BaHky 3a gonomoroto
3acobiB iHpopMaLiNHNX, eNEKTPOHHUX KOMYHIKaUiHMX, iHOopMaLinHO-KOMYHikauinHnx cuctem (email, SMS,
COBO Towo) npoTtsirom aii Jorosopy.

1.11.6. Wnaxom nignucaHHs 3aasu KnieHT nigTBepame, LLO 03HANOMIIEHWI 3 YyMOBaMM rapaHTyBaHHss PoHOOM
rapaHTyBaHHs Bknagie @isnyHunx ocid (Hagani — iMeHyeTbCs «POHO») BiAWKOAYBaHHA KOLWTIB 3a LUM
paxyHKOM, a came 3:

- 3 nepenikom yMoB, 3a SIKUX 3rifHO 3 BUMOraMn YacTUHW YeTBepTol cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHsl BKnagiB ¢isamyHmx ocidb» PoHAO He BiALWKOAOBYE KOLITWU, Ta SIKMA PO3MILLEHO Ha OdilinHin
ctopiHui ®oHAy B Mepexi IHTepHeT https://www.fg.gov.ua/;

- i3 CyMOI0 rpaHMYHOro po3Mipy BiALLKOAYBaHHSA KOLUTIB 3@ BKragaMu, akTyanbHUN PpO3Mip SIKOro 3a3HayeHuni
Ha odpilirHin cTopiHui PoHAay B Mepexi IHTepHeT_https://www.fg.gov.ua/;

- 3 iH(popMmaLlieto Npo NPUNUHEHHSA HapaxyBaHHS NPOoLEeHTIB 3a [JoroBOpOM CTaHOM Ha KiHelb [HS, Lo nepeaye
AHIO noyaTKy npouenypv BuBedeHHS doHaom GaHKy 3 puHKy (y pasi npunHATTA HauioHanbHum GaHkom
YkpaiHu pilleHHs Npo BigKNMKaHHA GaHKIBCbKOT NiLeH3ii Ta niksigawito 6aHKy 3 nigcTaB, BUSHAYEHNX YaCTUHO
apyroto ctatTi 77 3akoHy YkpaiHu «[1po 6aHkm i 6aHKIBCbKY OiANbHICTbY», - Y A€Hb NPUIHATTA PilUEHHSA Npo
BigKIMKaHHA GaHKIBCbKOT NiLeH3ii Ta nikeigauito 6aHKy);

- 3 iHdopMaLielo Npo Te, WO BIAWKOAYBAHHSA KOLWITIB 3@ BKMNagoOM B iHO3EMHiM BanioTi BigOyBaeTbCs B
eKBiBaneHTi HauioHanbHOI BantoTh YKpaiHu nicnsa nepepaxyBaHHs CyMu BKNagy 3a OdiliiHUM KypCOM FPUBHI
40 iHO3EeMHMUX BantoT, BCTaHOBNEHNM HauioHanbHUM G6aHKkoM YkpaiHM CTaHOM Ha KiHeub AHS, WO nepenye
OHIO No4vaTKy npouenypu BUBeAeHHS BaHKy 3 pUHKY Ta 34iNCHEHHA TMMYacoBOi aaMiHiCcTpauii BignoBigHoO oo
ctatti 36 3akoHy YkpaiHu «[llpo cuctemy rapaHTyBaHHS BKNagiB isu4HUX ocCib» (y pasi npuiHATTS
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HauioHanbHum BaHkom YKpaiHu pilleHHs Npo BiAknMKaHHA ©aHKiBCbKOI MileHuil Ta nikeigauito 6aHky 3
nigcTas, BU3HAaYeHNX YaCTUHOK Apyroto cTaTTi 77 3akoHy YkpaiHu «[po 6aHkn i 6aHKIBCbKY OisiNbHICTbY, -3a
OILIHMM KypCOM TPUBHI A0 iHO3EMHOI BarnTK, BCTaHOBNEHNUM HauioHanbHMM 6aHKOM YKpaiHuM Ha KiHeub
OHS, Lo nepeaye AHK novaTky nikeigauii 6aHky). BknagHuk po3yMie i LMm NoromkyeTbes 3 TUM, Wwo baHk €
cy6’eKTOM NEPBUHHOIO (iHAHCOBOIO MOHITOPUHIY i 3000B’A3aHMIA HagaBaTU BiAMOBIAHOMY YMOBHOBaXXEHOMY
opraHy pgepxaswu iHopmauito Npo diHaHcoBi onepauii BknagHuka, wo nignaratoTe iHAHCOBOMY
MOHITOPUWHIy, Ta 34iACHIOBaTW iHWI nepefdayeHi 3akoHO4aBCTBOM YKpaiHW i, NoB’A3aHi 3 MOHITOPUMHIOM
diHaHCOBUX onepauin BknagHuka;

- 3 iHchopmaLieto Npo Te, Lo BiANOBIAHO A0 NYHKTY 3 YacTuHW nepLuoi ctatTi 2 3akoHy Ykpaium «[po cuctemy
rapaHTyBaHHSA BKnafiB gisavyHMx OCib» BKNagoM € KOWTW B roTiBKOBiI abo ©e3roTiBKOBi hopmi y BantoTi
YkpaiHn abo B iHO3eMHi BantoTi, ki 3anydeHi 6aHkom Bia BkrnagHuka (abo Aki Hagivwnu ans BkNagHuka) Ha
ymoBax A0roBopy 6aHKIiBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4eno3uty) (Kpim KowwTiB, 3anyyeHux Big Bugavi
owagHoro ceptudikata 6aHKy), BKMoYaoumM HapaxoBaHi BioCOTKM Ha Taki kowTn. KowTu, 3anyyeHi 6aHkom Big
BMaadi (Bunycky) owagHoro ceptudpikata 6aHky abo neno3ntHoro cepTudikata 6aHky, He € BKNagom.

1.11.7. Y pasi posmiweHHsa KnieHTom Bknagy y baHky Ha ymMoOBax MNOBEpPHEHHs BKMagy 3i ChnnBOM
BCTaHoBneHoro [loroBopoM cTpoky, baHk Ha BuMory KnieHTa Hagae po3paxyHOK MOro JoxofiB Ta BUTpaT 3a
BKIMaZoOM CTPOKOBMM, SIKMIA BKIHOYATMMe iHbopmMauito (Ha AaTty 3BepHeHHs): (1) cyMy HapaxoBaHUX BiACOTKIB
3a BECb CTPOK pO3MilLeHHs BKNagy, 3a3HadveHun y 3asBi; (2) cymy nogatkiB i 300piB, siki yTPUMYOTbCS 3
KnieHTa 3a BeCb CTPOK pO3MilleHHs1 Bknagy, 3as3HavyeHun y 3asBi, i3 BU3Ha4YeHHsIM TOro, Wwo baHk BMKOHYE
dyHKUii nogaTkoBoro areHTa; (3) Cymy KOMICIMHMX BMHaropod Ta iHwwux ButpaT KnieHTa 3a nepiogamum,
NnoB’sA3aHi 3 po3MilLleHHsAM Ta o6cnyroByBaHHAM BKragy.

1.11.8. baHk Ha Bumory KnieHTa mae HagaTv BUTAr 3 umx [NpaBun, 3acBig4eHnn yNoBHOBaXXEHNM NPauiBHUKOM
Banky

Po3ain 1.12. NoBigoMneHHs

1.12.1. Wnaxom nignucaHHa KnieHTom 3asiBM OCTaHHiM Hagae npaBo baHky Ha po3noOBCHOMKEHHS depes
€neKTPOoHHI Ta nowToBi agpecu KnieHTa abo wnsxom BignpasneHHs SMS-nosigomneHb, noeigomneHs/Push-
cnogiweHb 3a gonomoroto 3acobiB CLBO, 3a pekisuTamu, nosigomneHnmm banky KnieHtom, iHdbopMauinHnx
nosigomneHb 6e3 Oyab-AKOro O04aTKOBOro  nornepegHboro  noeigomneHHs baHkom npo  Take
PO3MOBCIOMXKEHHS!, B TOMY YMCHi i3 3any4eHHsIM TpeTix ocib. [1o Takmx NoBigoMIIeHb MOXe Hanexatn 6yab-sika
iHpopmauis, wo crocyeTbca [JoroBopy abo noe’a3aHa 3 MOro BUKOHAHHSM, abo He cTocyeTbes [oroeopy,
30Kpema, ane He BMKIOYHO, LWOoA0 NPOoBeAEeHHS akLiv, BNpoBampKeHHs baHkom HOBUX MOCAYT Yn NPOAyKTiB, a
TakoX iHdhopmaList Npo Nocnyru TpeTix ocib, Lo NoB’s3aHi 3 nocrnyramm Ta npogyktamu baHky Towo. baHk He
Hece BianoBiganbHOCTI 3a PM3NKK, NOB’A3aHi 3 BigNpaBKoo iHopMaLii BULLEBKa3aHUMKN KaHanamm 3B’a3Ky, B
TOMY 4McChi, KO HanpaBneHa iHdopMauis Moxe cTaTu BigoMow TpeTiM ocobam.

1.12.2. KnieHT Hagae cBoto 3rogy Ha Te, Wwo baHk mae npaBo TenegoHyBaTn NOMy, HanNpasnATU BIiGOMOCTi NpPo
CTPOK BUWKOHaHHA Ta po3Mmip moro 3o060B’A3aHb nepef baHkom, HapaxyBaHHsi, BWKOHaHHSA/HEHanexHe
BMKOHaHHS KnieHTOM cBOiX 3000B’A3aHb 3a [1OroBOpoM, [OKYMEHTU B ENEKTPOHHIA dopMi, MignucaHi
KeanicikoBanHum EIN, 3okpema 3asBu npo HagaHHs OaHKIBCbKOro NpogykTy Ta/abo npo MigKMmo4YeHHs 8o
NneBHOI Mocnyry, iHWy iHopMauilo Ta MNOBIAOMIEHHS, NoB'sidaHi / nepepbadeHi [OroBopomMm, a Takox
KOMepULinHi npono3uuii baHky Ta peknamHi maTepianu 3a OONOMOrol MOLUTOBMX BignpaBneHb Ta NUCTIB-
3BEpPHEHb, ENEKTPOHHMX 3acobiB 3B’s13Ky, SMS — noBigomneHb, TOLLO Ha agpecu / Homepu TenedoHiB, agpecu
enekTpoHHo! nowTn. lMpu ubomy KnieHT Hece BCi pu3uku, NoB’A3aHi 3 TUM, WO HanpasBneHa baHkom
iHbopMmauist cTaHe JOCTYMHOK TpeTiMm ocobam.

1.12.3. B ToM xe yac, ByacHa goctaBka SMS - nosigomneHb He Moxe ByTu rapaHToBaHa baHkoM, OCKinbku
BOHa 3anexuTb Big AEKiNbKOX YMHHUMKIB, Taknx SK: Tpadik B Mepexi MobinbHOro 3B'A3Ky, MiCLLe3HaXOOXKEeHHS
MObBinbHOro TenedoHy KnieHta B Mexax JOCHXKHOCTI, Y POYMIHTY, @ TaKoX Y1 BBIMKHEHU MOBIinbHUI TenedoH
Knienta. BaHk He € onepaTtopom MOOGINbLHOro 3B'A3KY, i TOMy He MOXe rapaHTyBaTM goctaBky SMS -
nosigomMneHb. baHk Joknagae BCix 3ycunb AN CIPUSHHA LWBUAKOMY YCYHEHHIO 300iB y poboTi nocnyrn SMS-
iHOPMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha JocTtaBky SMS noBigoMneHHa y Oyab-aKMiA 4Yac MOXYTb HECMNpUSATIMBO
BMIMHY TV Npo6riemu 3 Mepexeto MobinbHOro 3B'a3ky, opc-MaXopHi 06CTaBMHK, BKITtoYatoum 6e3 0OMexeHHs
BTPYYaHHS B MSIOLLY NOKpUTTS Mepexi. baHk He Hece BignoeiganbHocTI nepea KnieHTom 3a 6yab-sKy BTpary,
MOLLKOKEHHS ab0 BUTpaTKH, NoHeceHi KnieHTom npsimo abo nobivHo, B pe3ynbTaTi Oyab-aKkux TPYAHOLLIB, L0
BVMHUKIM Y NpoBangepa nocnyr MobinbHoro 38'a3ky KnieHTa.

1.12.5. KnieHT Hagae go3Bin baHky BiacunaTty BUMUCKN NO paxyHKy Yyepes BigKpUTUIA KaHan Mepexi IHTepHeT
Ha BKasaHy KnieHTOM agpecy eneKkTpOHHOI NMowTu, Ky BiH 3a3HauymB y 3adasi/OnutyBanbHuky PM B sKocCTi
KOHTaKTHOI. KnieHT Hagae [o3Bin Hagcunatv BUMMUCKM MO pPaxyHKy, MMaTikHi OOKYMEHTW/goroBopu 3a
3giicHeHnmn onepauismm B COBO Ha BkasaHy HuMm B COBO agpecy enekTpoOHHOI NOWwTW, JOKYMEHTU B
eneKTpoHHi copmi, nignucani KeanicpikoBaHmum EIN, 3okpema 3asBu nNpo HagaHHs 0aHKIBCbKOro NMpPOAYKTY
Ta/abo nNpo nigknioYeHHst 4o NeBHOI Nocnyru. Bceto BignoBiganbHICTb 3a PO3rofoWeHHs AaHUX MO paxyHKax
TpeTim ocobam, Wwo Bigdynoca BHacnigok HagcunaHHs BaHkoM BUMNMCOK Yepes3 BiAKPUTUIA KaHam Mepexi
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IHTepHeT Ha BkasaHy KnieHTOM agpecy enekTpoHHoi nowTtn, KnieHT 6epe Ha cebe. KnieHT nigTBepaxye, Lo
BaHk nonepeawms, Lo iHpopmaLlisa, Ska nepefaeTbCs Ha aApecy €neKTPOHHOI MOLWTU, He € 3axXULLEeHOo Ta
MOXe cTaTu BigoMoto TpeTim ocobam 6e3 3rogm baHky Ta KnieHTa. BaHk He Hece BignMoBiganbHOCTI 3a
3aTPUMKN NPU OOCTaBLi €NEKTPOHHOI MOLITWM BHACNIAOK BMHUKHEHHSI Npobrem B mepexi IHTepHeT. B pasi
BVMHUKHEHHS BULLE NepepaxoBaHMx NpobnemM baHk goknage MakcumanbHUX 3yCcunb A5s iX YCYHEHHS.

1.12.6. KnieHT Hagae [o3Bin HagaBady nocnyrn «KoHCbeEpXX cepBic» Ha 34iMCHEHHSA nepLlol BiTanbHOT
po3curnku yepes Viber abo CMC Ta 3giicHeHHS iHLWOT noAaanbLoi KOMyHikauii i3 KnieHTom. BiTanbHa po3cunka
Oypne 3gincHioBaTuca 3 anbgaimeHi Visa Ukraine.

Po3ain 1.13. Micue3HaxoaxXeHHA Ta pekBi3auTn baHky

AKLIOHEPHE TOBAPUCTBO «ArPOIMPOCHEPIC BAHK»
MicuesHaxomxkeHHs: YkpaiHa, 03124, m. Kuis, 6yneBap Baunasa NaBena, 6ya. 6 , kopnyc 3, (nitepa - Y)
Kopg BaHky: 380548
€0PINOY: 35590956
OdiuinHni cant bBaHky: https://ap-bank.com/
TenedpoH : +38 (044) 392 93 73.

0 800 300 170 (6e3kowTOBHO NO YKpaiHi)
MigTpymka nnatixkHmx kapTok: 0 800 505 555 (6e3KowTOBHO MO YKpaiHi)

+38 (044) 290 93 10

Agpeca enekTpoHHoi nowTn: bank@ap-bank.com

Pozgin 1.14. BukopuctaHHsa kBanicgikoBaHoro ElN B npoueci HagaHHs 6aHKIBCbKOI nocnyru

1.14.1 MNpwn obmiHi OOKyMeHTauiel B npoueci HagaHHA 6aHKIiBCbKOI nocnyrn, 3a nonepegHbOol 3rofoto
CTopoHM MOXYyTb HagasaTW/OTpUMyBaTW, BUMKOPUCTOBYBaTM B pPOBOTI AOKyMeHTW/komii [OKYMEHTIB B
€neKTPOHHIN hopmi, 3acBigyeHi kBanicgikosaHum ElN 3a HAaABHOCTiI Takol TEXHIYHOI MOXITMBOCTI, KpiM BUNagkKis
AKLLO AOKYMEHT, BiAnoBiAHO A0 YMHHOIO 3aKOHOA4aBCTBa, HOPMAaTMBHO-NPABOBUX aKTiB Ta BHYTPILUHIX npasun
BaHky He Moxe OyTn odbopMieHunIA / 3acBigYeHnii B eNeKTPOHHIN dopMi.

1.14.2. O6MiH gOoKyMeHTaUiel 3 BUKOpUCTaHHAM kBaricikoBaHoro ElN BigbyBaeTbcst 3acobamm enekTpoHHOI
noLUTw.

1.14.3. Micuem yknagaHHs [oroBopy npo HadaHHsi ©aHKIBCbKOro npoaykTy B €eNeKTPOHHI dopMi, €
MicuesHaxokeHHs nigpo3ainy banky abo BigaineHHsa banky, ske 3aincHioe obecnyroByBaHHS KnieHTa.
1.14.4. [JoroBip BBaXa€TbCHA YKNaAeHUM 3 HakNageHHAM Ha BignoBigHiM 3asBi Npo HagaHHA BaHKIBCbKOro
nNpoaykTy Ta/abo npo nigknioyYeHHs 4o neBHoi nocnyrm CTopoHamm OCTaHHLOro y yaci KeanidikosaHoro ElN B
iHOopMaLifHO-KOMYHIKaUiWHIi  cuctemi, WO BMKOPUCTOBYETbCA CTOpOHaMu, MNpyM YMOBI HaknageHHs
KeanidhikoBaHoro ElN KnieHTom Ta ynoBHoBaxeHOi ocobu BaHky, KBanidikoBaHOI €NeKTpOHHOI neyaTtkum 3i
CTOPOHW BaHky.

1.14.5. CTOpOHM OOMOBUMUCS, WO OOKYMEHTU B €NeKTPOHHIN dpopmi, aki nignucaxi KeanigikosaHum EIlN Ta
HanpaBneHi y cnocib, BuM3Ha4yeHui [JOroBOpoM, MaloTb MOBHY HOPUAMYHY CUNY, MOPOMKYKOTb MpaBa Ta
06oB’si3kn anst CTopiH, MOXyTb OyTWM NpefcTaBneHi 4O cyay B SIKOCTi HaneXHUX OOKas3iB Ta BM3HAKTbLCS
PiIBHO3HAYHUMW [OKYMeHTaM, Lo CKnajawTbCsa Ha nanepoBoMy Hociesi. [liagTBepmxeHHs nepepadi
OOKYMEHTIB B €neKTPOHHIN  opMmi (BianpaBneHHsi, OTPUMaHHSA, TOLO) BBaXaeTbCA NEriTUMHUM
nigTBepoKEHHAM (DaKTUYHOTO NMPUNOMY-Nepeaadi Taknx 4OKYMEHTIB yNOBHOBaeHuMu ocobammu CTOPIH i He
BMMarae 4o4aTKOBOIo JOKa3yBaHHS.

1.14.6. CTOpPOHW 30iMCHIOITb NepeBipKy LiNICHOCTi, 4OCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €NEKTPOHHIV
dopmi, Ha aki HaknageHo KeanidikoBaHun ElNM KnieHta Ta BaHky. KnieHT norooxyeTscs i3 BCTaHOBNEHUMA Y
BaHky npoueaypamMu nepeBipkn LiniCHOCTI AOKYMEHTIB B eneKTpoHHIn popmi Ta KeanidgikoBaHux ET.

1.14.7. CtopoHu gomosunuck, wo KeanigikosaHui EIMN KnieHT oTpumye camocCTilHO y BCTaHOBNEHOMY
3aKkoHO4aBCTBOM MOPSALKY.

1.14.8. KoxHa CropoHa 30060B’i3aHa CBO€YaCHO 3[ilCHIOBATU MNPUAMAaHHS, MepeBipKy, MigNMCaHHSA
OOKYMEHTIB B €MNeKTPOHHIN dopMmi 3 BUKopucTaHHAM KeanicikoBaHoro ElN Ta noBepHeHHS iHWin CTOPOHI y
cnocib, Bu3HayeHui [lorosopom.

1.14.9. lnsaxom nignvucaHHs 3asBu Npo HagaHHA 6aHKIBCbKOro NpoAykTy Ta/abo Npo NigknioyYeHHs 40 NeBHOT
nocnyrn, KnieHT npunmae Ha cebe puamkm 30UTKIB/BUTPAT, LLO MOXYTb BMHUKHYTU B HbOrO B pe3ynbTari
peanisauii nonoxeHb uboro Posginy 1.14. [doroBopy, a Takox 3000B's3yeTbcA komneHcyBaTu bBaHky
30UTKN/BUTPATK, LLO MOXYTb BUHWKHYTWU Yy BaHka B pesynbTaTi peanidadii UMX NOMOXeHb, 3a BUKITIOYEHHSM
BMNaAKiB KOMNu Taki 30UTKW/BUTPaTV BUHMKNK 3 BUHW BaHky.

1.14.10. Ocoba, wo nignucana enekTpoHHun gokyMmeHT ElM, y Takum cnocib 3aceigyye, Lo o3Haomunacs 3
YyCiM TEKCTOM [AOKYMEHTa, MOBHICTIO 3p0O3yMina Moro 3micT, He Mae 3anepedeHb A0 TEKCTY fokyMeHTa (abo ii
3anepeyveHHsi BHECEHI SiIK OKPeMWUW peKBi3UT OOKyMeHTa) i cBigomo BukopucTana cein EN y koHTekcTi,
nepenbaveHoMy JOKYMeEHTOM (nignucana, 3aTeepauna, noroguna, 3aeidysana, 3acsiguuna, o3Hanomunacs).
1.14.11. MignucaHi KnieHtom Ta /abo BaHKkomM [OOKYMEHTW, WO MOB’A3aHi 3 YyknageHum [oroBopowm,
36epiraloTbcst bBaHkOM B eNeKTPOHHOMY BUINSAAi, Ta Taki JOKYMEHTH 3 yciMa noTpiOHMMU peksisutamm Ta/abo
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NOCUNaHHA Ha Taki JOKYMEHTU, HaACUMNalTbCa Ha enekTpoHHy aapecy KnieHTa, 3asHayeHy KnieHTom, abo
Yyepes 3acobu iHdopmaUinHUX, TeneKoMyHiKauinHUX, iHopMaLuiiHO-TeNeKOMYHIKaLinHUX cucTem (OAMH i3
kaHaniB komyHikauii: COBO, enekTpoHHa nowTa, MeceHgpkepn, SMS-noBigoOMIEHHS TOLWO) i3 3abe3neyYeHHsIM
MOXITMBOCTi BCTAHOBWUTM AaTy BiANpaBneHHS Takoro NoBigOMITEHHS.

MMig yac ogepxaHHs ogHieto i3 CTOpiH eNeKTPOHHOro AOKYMeHTa hOPMYETLCS NiATBEPMAKEHHS i3 3a3HAYEHHAM
AaTun Ta Yyacy Takoro ogepxaHHsa. OgepXaHHAM Takoro AokyMeHTa KnieHToM BBaXaeTbCcs oTpumaHHs baHkom
MOBIOOMITEHHSI NPO hakT AOCTaBKM ENEeKTPOHHOro nucta abo BignoBiZHOrO €reKTPOHHOrO MOBIAOMITEHHS
Knientom. MNpun ubomy KnieHT norogXxyerbca 3 TUM, LWO HagaHa Ha agpecy enekTpPoHHOT nowTK, iHdopMalis
nepefaeTbCa BiOKPUTUMU KaHanamu IHTepHeT Ta Moxe cTaTu BifoMor TpeTiMm ocobam 6e3 Bigoma Ha Te
KnieHta abo baHky. LlinicHicTb Ta He3MiHHICTb BCi€l iHbopMaLLil B JOKYMeHTaX, yKNnageHUM B enNeKTPpOHHOMY
dopmarTi, 3ab6e3neyyeTbCs NO3HAYKO AaTw.

Ha 3anut KnienTta, BaHk Hagae nomy 3acBigyeHy nanepoBy KOMito €NeKTPOHHOIro JOKYMEHTY

1.14.12. BaHk npuiMae Ao BUKOHaHHA naTikHi iHCTPYKLUiT B pOpMi €eNeKTpoOHHOro OKYMEHTY, OPOpPMIEHi i
nigTBEpKEHI HanexHum umHoM. [naTikHa iHCTPYKUis B (pOpMi €neKTPOHHOro [OKyMEeHTa BBaXaeTbCsl
nepegaHoto KrniieHToMm i npuiiHaTo BaHKOM 0O BMKOHAHHSA, SKWO KnieHT nponwoB ycnilwHO aBTopM3aLilo B
COBO 6yab-akmMm wnsxoM nependadeHum [JoroBopoM Ta yMoBaMu Ta npaBunaMmm kopuctyBanHs COBO
1.14.13 TonoxeHHs uboro Posginy 1.14. [JoroBopy He 3aCTOCOBYHOTbCS A0 OGOPMIIEHHS / HagaHHSA
AOKYMEHTIB ANs ANCTaHLUIMHOIO po3nopsigpkeHHss PaxyHKkoMm/PaxyHkamu KnieHTa,

Po3ain 1.15. MNMpuKiHueBi NONOXeHHA

1.15.1. Uewn Jorosip Habupae YnHHOCTI 3 gaTn npunHATTS Bankom 3assu/Yroau (gata NpUNHATTS BKa3yeTbCs
y BignosigHoMy po3gini Yroam npauisHukom baHnky) abo 3 gatu peectpadii Knientom B cuctemi COBO Ta gie
6e3 0OMEXEeHHs CTPOKY.

1.15.2. Bci po36iKHOCTI WOAO YKNaAeHHS, BAKOHaHHS, pO3ipBaHHS, 3MiHW, BU3HAHHS HEeAiCHMM MOBHICT0 abo
YaCTKOBO, @ TaKOX 3 ByAb-sKNX iHLLUMX NUTaHb, LLIO CTOCYIOTLCS AaHoro [JoroBopy, CTaHOBMATL NpeamMeT Cnopy
Ta nignsaratTb po3rnsay B cyai.

1.15.3. Y BcbOMY, WO He nepeabayeHo [oroBopom, CTOPOHM KEPYOTLCSH YNHHUM 3aKOHO4aBCTBOM YKpaiHW.
1.15.4. BaHk nigTBEPAXYE, L0 BiH € NIIAaTHUKOM NnogaTkiB Ha NpUOYTOK Ha 3aranbHUX MigcTaBax, BiAMNoBiQHO
0o MNogaTtkoBOro Kogekcy YkpaiHu.

1.15.5. baHk € nogaTtkoBMM areHToM KnieHTa BignosigHo o NoaatkoBoro kogekcy Ykpainu Big 02.12.2010 p.
Ne2755-VI (3i amiHaMn Ta JOMOBHEHHSIMM) LWIOAO HAapaxyBaHHS, YTPUMaHHA Ta cnnaTtv nogaTtky Ha AOXOAM
disnyHmMx ocib Ta iHWMX nogaTkis i 30opiB 3a CTaBKOK Ta B NOPSAKY, BU3Ha4YeHUMu [ogaTtkoBuM KOAEKCOM
Ykpainn Big 02.12.2010 p. Ne2755-VI (3i 3miHamMu Ta AONOBHEHHAMM), M4 YaCc HapaxyBaHHSA/BMNNATM Ha
kopucTtb KnieHTa goxoaiB y BUrNSAi NPOUEHTIB 3a BkNagHuM (Aeno3vTHMM) GaHKiBCbkUM paxyHKom abo
NOTOYHUM PaXYHKOM.

MignncanHam uboro [Jorosopy KnieHT noromkyeTbCa 3 TUM, WO Y pasi BUKOPUCTaHHS MOTOYHOrO paxyHKy,
BigkpmToro y baHky, y Tomy 4ncni Ans 3apaxysaHb 3apo6iTHOT nnaTtun, baHk nig Yac HapaxyBaHHs/BUNnaTi Ha
kopucTb KnieHTa goxofis y BUrNAAI NPOLEHTIB 3A4INCHIOE HapaxyBaHHS, YTPUMaHHS Ta cnnaTy nodaTtky Ha
aoxoan isnMyHMX ocib Ta iHWKMx nogaTkiB i 300piB, BM3HAYEHMX 3aKOHOOABCTBOM, He3anexHo Big BUAiB
3apaxyBaHb, SiKi 34iicHIOBanMcb Ha PaxyHok/PaxyHKu.

1.15.6. Bci 3miHM Ta gonoBHeHHS 00 [OroBopy € YNHHUMU, SKLLO BOHW NPUAHATI Y BiANOBIAHOCTI i3 BUMOramu
umx Mpaswn.

1.15.7. Y pasi, skwo byae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTE @60 HEMOXIUBICTb BUKOHAHHS
Oyab-aKOro NonoXeHHs1 [loroBopy, TakMii BUCHOBOK HE BMMMBATUME Ha peLuTy NnosioxkeHb [orosopy.

1.15.8. TMignucanHsm uporo [dorosopy, CTOpOHWM 3acBigyyloTb (hakT TOro, WO WOro nignvMcaHHsa i cami
nonoxeHHss uporo [loroBopy BignosigaloTb BinbHOMY BoneBusiBneHHio CTopiH, xogHa 3i CTopiH He
3HAXOAUTBLCA Nig BMMBOM TSKKMX OOCTaBMH, MpuMycy Touwlo, ymMoBu ansd CTOpiH € B3aeMOBUTIOHUMMU
(BpaxoBytoun, wWwo Bci nepepbaveHi [lpaBunamn 6GaHkiBCbki onepaudii € ana KnieHTa eKoHOMiYHO
©e3puaunkoBummM i ByayTh 3aiicHIOBaTUCSA B iHTepecax KnieHTa) Ta NOBHICTHO 3p03yMinumMu.

1.15.9. Kepyrouucb Hopmamu ctatti 207 LmsinbHoro kogekcy YkpaiHu Mae npaBo 45151 BUMHEHHSA NPaBoYvvHIB
Mix BaHkom Ta KnieHTom, wo nepegbadeHi gaHum [Joroeopom, [JoroBOpOM KpeanTy Ta iHWMX OKYMEHTIB, Lo
3rigHo 3 ymoBamu [loroBopy MOXyTb OyTW yKnafeHi npoTarom cTpoky Aii JoroBopy Ta mignucaHi i3
BMKOPWCTaHHSIM aHasory BraCcHOPYYHOro nignucy ynoBHOBaxeHoi ocobu BaHnky Ta/abo BiaTMCKy nevaTku
BaHky, o BiATBOPEHi 3acobamu KoNitoBaHHs!, 3pa3kn AKUX HABEAEHI B LIbOMY MYHKTi, a came:

1) Ons Jorosopis:

| Nignuc: | Neyarka:
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HayvanbHwuk ynpaBniHHSA onepauifiHoro
obcnyroByBaHHS KNiEHTIB
M.€. BuwuHeBelbka

A

2) [ins BUNUCOK, JOBIOOK, KBUTAHLIV Ta NNATiXKHUX iHCTPYKLiN:
Nignuc: MevaTka:
HavanbHuk ynpasniHHS onepadinHoro
obcnyroByBaHHS KNEHTIB

M.€. BuwHeBeLbka

A

AkuenTyBaHHsM [lybniduHoi Mponosuuii KnieHT nigTBepaxye cBok Ges3sanepedHy 3rogy Ha BUKOPUCTaHHS
aHanory BrlacHOpPYYHOro mnignucy ynoBHOBaXKeHOi ocobu baHky Ta/abo BigTuUcky nedvatkm baHky, wWwo
BiATBOpEHi 3acobamMu KOMitoBaHHS, 3paskM SKMX MICTATbCA B LbOMY MNYHKTI ANS BYMHEHHS MpPaBO4YMHIB
BU3HAYEHNX UMM MYHKTOM Ta MNiAnMCaHHA BUMNWUCOK, OOBIAOK, KBITAHLIMA, TOWO a TakoX MNigTBEpPLKYHOTb, O
BUMHEHHSI MPaBOYMHIB, WO BKasaHi B LbOMY MYHKTI Ta MignMcaHHa BUAMCOK, AOBIOOK, KBiTaHUiN, TOWO i3
BVMKOPWCTAHHSIM aHarloriB BracHOPY4YHOro Mignucy ynoBHOBaXkeHOi ocobu BbaHky Ta/abo BigTUCKY neyaTtku
BaHky, Wo BiaTBOpPEHi 3acobamum KONitoBaHHS € BinbHUM BoneBusBrneHHsaM CTOpiH, BiAnoBigae BHYTPILLHIN BOMi
CropiH uboro [loroBopy Ta Hisikum YMHOM He nopylye npasa CTOpiH.

Il. YMOBM BIOKPUTTSA TA OBCITYTOBYBAHHS MOTOYHUX PAXYHKIB TA 3AINCHEHHA OMEPALIN
3A LUMU PAXYHKAMU

Lli YmoBM BigkpuTTs Ta 0OCNyroByBaHHS MOTOYHMX PaxyHKIB Ta 3A4iMCHEHHs onepauii 3a uMMu
paxyHkamu (Hagani - YMOBM) BM3HayalTb MOPSIAOK BIiOKPWUTTS, 3AIMCHEHHS onepauii 3a OaHKIBCbKMMU
NOTOYHUMM paxyHkamu (Hagani — «PaxyHOK»), nopsijoK HapaxyBaHHS MPOLIEHTIB Ha 3anuvLKX KOLITIB Ha
PaxyHky, npaBa Ta 060B'sa3ku KnieHTa Ta baHky, ix BignoBiganbHiCTb, CTPOKM Ta NOPSIAOK 34IMCHEHHS NNATKHUX
onepaui 3a PaxyHkom, nopsifok 3akputTs PaxyHKy, a TakoX iHWi yMOBW, Ta € nybnivyHO Mnponosuuieto
(obepToOt0), po3MmiLLeHi Ha odiliiHoMy canTi BaHky 3a agpecoto https://ap-bank.com/ Ta y npumiwieHHi baHky,
pa3oM i3 3asBOl0 NPO BIAKPMTTS MOTOYHOrO paxyHKy abo Yrodow (ans Ailuux Ha MOMEHT NpUEOHaHHA g0
nybniyHoi npono3uuii gorosopis), lNpaBunamu Ta ymoBamMu HagaHHs OaHKIBCbKMX MOCNyr AN KMEHTIB-
disnuHmnx ocié B AT «AFPOTMPOCIIEPIC BAHK» (gani - MNpasuna) Ta Tapudamn baHky cknagatoTe Jorosip
BaHKIBCbKOro paxyHkKy.

Horosip 6aHKIBCbKOro paxyHKy yknageHwh y BignoBigHOCTI Ta Ha ymoBax [JOroBopy KOMMIEKCHOro
DaHKiBCbKkOro 00CnyroByBaHHs, Ta € NOr0 HEBIA'€EMHOK YAaCTUHOIO.

2.1. 3ATAlbHI NONOXEHHA

2.1.1. Ang 36epiraHHs rpoLwoBUX KOLITIB (B HaLiOHamMbHIN BantoTi YKpaiHW, B iIHO3EMHIl BantoTi) Ta 34iNCHEHHS
yCix BUAIB NnaTbkHMX onepauin, y BignoBigHOCTi 3 YNHHMM 3aKOHOAABCTBOM YkpaiHu, baHk Bigkpunsae KnieHTy
MOTOYHI paxyHKM B HaLioHanbHi BanoTi YKkpaiHn Ta/abo B iHO3eMHux BantoTax (gani — “PaxyHku”).

3a BigkpuTTS Ta 06cnyroByBaHHA PaxyHKy, 34iINCHEHHSA NNaTikHUX onepawin Ta iHWnx onepadii nos’a3aHux 3
dYHKUIOHYBaHHAM paxyHKy KnieHT cnnadye baHky KomicinHy BuUHaropoay 3rigHo 3 Tapudamu Ta ctaBkamu
BaHky Ha po3paxyHkoBo-kacoBe idan4HUX ocib (Tapudm BaHky).

2.1.2. O6cnyroByBaHHA PaxyHKy KnieHTa 3pilicHETbCA BigMoBigHO [0 BCTAHOBJIEHUX YMHHUM
3aKOHOOABCTBOM Ta HOpPMaTMBHMMW akTamu, yMOB, MOpsaKy Ta ocobnvMBOCTeW 3AiCHEHHA onepauin 3a
paxyHkamm.

BaHKk BuMKOHYe nnaTixHi onepauii 3a PaxyHkom 3rigHO 3 [NpaBunamm Ta 3 ypaxyBaHHSM OcCObNMBOCTEW,
BU3HaYeHuX y ubomy Posagini Il Mpasun.
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2.1.3. [nsa 3piicHeHHsa onepauil 3 kyniBni/npoaaxy/obmiHy iHo3emHoi BantoTh, KnieHT nogjae oo baHky B
naneposin opmi abo enekTpoHHin chopmi 3acobamm COBO (y pasi HAABHOCTI Takol MOXIMBOCTI) B NOPSAKY,
BM3HaueHomy y n 1.3.7 Posginy 1.3 [oroBopy (kpiMm BunagkiB, Konu onepauia Kynisni/npogaxy/obmiHy
iHO3eMHOI BanioTu 34iACHIOETbCS 6€3 NoAaHHSA Takoi 3asiBU BigNOBIOHO OO HOPMATUBHO-NPABOBUX akTiB Ta
ymos [Npaswun)

2.1.4. 3ab0poHAETLCA 3AiMCHEHHS 3a PaxyHKOM nnaTikKHMX onepadii, NoB'A3aHuX i3 34iCHEHHsAM KnieHTom
NigNPUEMHNLIBKOT, He3anexHoi NPoeCiNHOI AianbHOCTI Ta/abo iIHBECTULIMHOT OisiNTbHOCTI.

2.1.5. ObcnyroByBaHHA PaxyHKiB 34iACHIOETBCS B OonepauinHuin Ta nicnsdonepauiiiiin Yac, B TOMY 4uchi y
BUXiOHi (CBATKOBI, Hepoboui) aHi (3acobamu CABO) 3 ypaxyBaHHsAM nNyHKTY 2.2.1.4. naHnx YMoB. IHopmauis
npo onepauinHui/nicnsonepauinHnii Yac baHky poamiwyetbes Ha OdilinHoMy canTti baHky Ta y npUMILLIEHHI
BaHky.

2.1.6. PaxyHok 3a umm [loroBopom MoOxe OyTu BIiOKPUTUM Ha iM’S ManoniTHboi 0cobu Ti 3aKOHHUM
npeacTaBHUKOM Y MOPSIAKY Ta Ha yMOBax, BU3HA4YeHWX 3aKOHOAABCTBOM YkpaiHu Ta umm Jorosopom. lMpu
LbOMY, Y 3B’13KYy 3 0COBNIMBOCTAMU 3aKOHOAABCTBA 3 NUTaHb PO3MNOPSAXKEHHS KOLITaMM Ta MalHOM MarnoniTHiX
ocib, 0o HabyTTa ManoniTHLO 0cob0oK HEOOXIAHOro 0bCAry LMBINbHOT Ai€3A4aTHOCTI, 3aKOHHUI NPEeACTaBHUK
BBaXkaeTbCsl KnieHToOM B po3yMiHHI Lboro [Jorosopy.

2.1.7. Mpw BigkpuTTi PaxyHKy Ha iM’st ManoniTHboi ocobu, B iHTepecax, Ha KOpUCTb Ta BiA iMeHi Takoi ocobu
Aie 1oro 3akoHHW npegacTtaBHuK. OOGCnyroByBaHHA PaxyHKy, BiOKPUTOro Ha iM’ss ManonitHboi ocobu ao
OOCSITHEHHS HEK MOBHOJMITTA 34INCHIOETBCA 3 ypaxyBaHHAM BWMOI 3aKOHOOABCTBA LWWOAO 34iACHEHHS
NPaBOYMHIB ManoniTHIMK Ta HENOBHOMITHIMKM 0cobamu.

2.1.8. HesBaxaroum Ha iHLi yMOBW Lboro [JoroBopy, 3akOHHWI NPeACTaBHWK ManoniTHLOI 0Cobu, Bigkpunsaoun
Ha iM’ ManoniTHLOI 0coby PaxyHOK NOroaxyeTbea Ta NiATBEPAXKYE PO3YMiHHS TOro, Wo Byab-aki diHaHCOBI
3060B’A3aHHS, WO BUHMKAKOTb Ta/abo MOXYTb BUHUKHYTU Y 3B’A3KY 3 BIAKPUTTAM Ta BUKOPUCTaHHAM PaxyHky
Ta BUKOHaHHAM Uboro [orosopy, y TOMy 4uChi, ane He BUKMYHO, 3000B’A3aHHSA 3i cnnaTtv KOMicin Ta
BuHaropog baHky, noraweHHs OBepapad Ty (HECaHKLiIOHOBaHOrO) y pasi Noro BUHUKHEHHS, NOKNaAatTbes Ha
3aKOHHOro NpeAcTaBHUKA MaroniTHbOI 0cobu Ao HabyTTa Heto HeobxiaHoro obcsary UMBINBHOI Aie3aaTHOCTI.
2.1.9. MNpw gocsarHeHHi ManoniTHLOK 0coboto, Ha IM’A AKOT BiOKPUTO PaxyHOK ii 3akOHHUM npeacTaBHUKOM, 14
POKiB, MOBHOBAa)XEHHSI 3aKOHHOTO MpeACTaBHUKA LWOAO PO3NopsAaKeHHA PaxyHKOM, BigKpUTUM Ha iM's
ManoniTHbOI 0cobK NPUMMHAIOTBECS, a onepaLii — 3yNMHAITLCSA A0 NPOBEAEHHS Npoueayp ineHTudikadii Ta
Bepudikauii ocobun, Ha iM’a skoi BigkpuTo PaxyHok. MNMoganblie obcnyroByBaHHS PaxyHKy 3AiNCHIOETbLCS Ha
3aranbHMX ymoBax Lboro [lorosopy.

2.1.10. ObcnyroByBaHHA paxyHKiB ManoniTHiX i HenoBHOMITHIX KnieHTiB 3aincHioeTbca baHkoM 3 ypaxyBaHHAM
BMMOT 3aKOHOA4aBCTBA YKpaiHU LWOoA0 34INCHEHHSI MPaBOYMHIB ManoniTHiMK i HEMOBHOMITHIMKM ocobamu. KnieHT
- HenoBHoONITHS ocoba (Bikom Big 14 oo 18 pokiB) po3nopsaaXKaeTbCs KowTaMu, yHeceHnMn Ha PaxyHok 6yab-
SIKOIO iHLLOK 0COBO00, 3a 3rodok0 OpraHy Oniku Ta niknyBaHHSA | 6aTbkiB (ycuHoBuTenNiB) abo niknyBanbHYKIB, Ta
camocTiiHO 3abesneyye i Hece BiANOBIAANBHICTb 3@ HAABHICTb TakMX JO3BONMIB.

2.2. NMPABA TA OBOB’A3KU
2.2.1. BbaHK 3060B’A3y€ETbCS:
2.2.1.1 Bigkputn KnieHty PaxyHok.
2.2.1.2. 3apaxoByBatu Ha PaxyHok KnieHTa rpoloBi KOWTH, WO AOMY HaaxoAsiTb Ge3roTiBKOBUM LLMSIXOM,
BMKOHYBaTW NNaTiXHi IHCTPYKLUiT KnieHTa Ha BUKOHAHHSA NnaTiXXHUX onepauii 3 nepekasy KOLWTIB, BHECEHHSA Ta
3HATTA BiANOBIAHMX CyM 3 PaxyHky (Ha PaxyHOK) Ta npoBeAeHHs iHLIMX onepauin 3a PaxyHkom BignoBigHoO Ao
YMHHOrO 3aKOHOAAaBCTBA YKpaiHu Ta uboro [lorosopy.
2.2.1.3. lMpoBoanTn HapaxyBaHHA Ta cniaTy NPOLEHTIB 3a 3anvKammn KowTiB Ha PaxyHKy 3a cTaBkoto, 3rigHo
3 pitounmu Tapudpamu BaHky.
2.2.1.4. 3apaxyBaTu CyMu KOLITIB LLO HagiMWmMM 3a NnaTikHOK onepadieto Ha PaxyHok KnieHTa, npoTsrom
onepauinHoro AHA HaAXOKEeHHs! KOLWTIB Ha paxyHok BaHky. AKWO KowTu 3a nnaTikHOKW onepadielo Ha
PaxyHok KnieHTa Haginwnmn go baHky B nicnaonepauiiHviin 4ac, TO 3apaxyBaHHS KOLWTIB Ha PaxyHoK moxe
3[iiCHIOBATUCS HACTYMNHOro onepauinHoro AHs. Npu LboOMy KOLITW, MPUAHATI Y BMXiOHI (CBATKOBI, Hepoboui)
OHi, MOXYTb 3apaxoByBaTUCA Ha PaxyHOK HaCTynHOro onepauiiHoro AHA nicns BUXiOHWX (CBATKOBMX,
Hepobo4mMx) OHIB.
2.2.1.5. Bupgatu abo nepekasatu 3 PaxyHka KnieHTa Ha migcTaBi HagaHoi HUM MNaTKHOT iHCTPYKLIT KOWTK B
AeHb HagxomKeHHs 00 BbaHky BignoBigHOT mnaTikHOI iHCTPyKUii abo B iHWWA CTPOK OOYMOBMNEHUIN LM
[orosopom.
2.2.1.6. IHbopmyBaTK KnieHTa npo 3miHy Tapudis baHky y nopsaky, BudHavyeHomy y Posgini 1.1 Jorosopy.
2.2.1.7. Micnsa BUKOHaHHA NNaTiXXHOT onepauii 3 nepekasy/3apaxyBaHHA KowTiB 3 PaxyHky/ Ha PaxyHok KnieHTa
BaHk 3060B'a3aHun HagaTtu KnieHTy Taky iHdopmalito:
1) BigomocTi, sKi 4aTb 3MOry NNaTHUKY iDeHTUIKyBaTK BMKOHAHY NnaTikHy onepadito Ta iHdopmaLito npo
nnaTHWKa Ta iHLWi BiGOMOCTI, LLIO CYNPOBOAXKYIOTb NNATKHY iIHCTPYKLIIO, Y pasi 3apaxyBaHHA KOLWTIB Ha PaxyHoK
/ iHcbopMaLito Npo OTpuMyBaya (3a HasiBHOCTI TEXHIYHOT MOXMMBOCTI), pasi nepekasy KoLwTiB 3 PaxyHky;
2) cymy nnaTtixHOT onepaLil y BantoTi paxyHKy nnaTHUKa/oTpumyBada Ta y BantoTi nnaTixXHOI onepadi;
3) cymy BCix KOMICiiHUX BUHaropog, Ta 360piB, Wo yTpuMaHi 3 KnieHTa 3a BUKOHaHHSA MnaTikHOT onepakwii;
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4) Kypc nepepaxyHKy iHO3eMHOi BamnoTu (y pasi 3gincHeHHsA onepadii Kynieni/npoaaxy/obmiHy iHO3eMHOI
BanooTun);

5) paTy i Yac NpUAHATTA OO BUKOHAHHA MNaTKHOI IHCTPYKUiT Ha mepeka3 kowTiB 3 PaxyHky /pgaty i vac
3apaxyBaHHs KOLWWTIiB Ha PaxyHok, gaty BanoTyBaHHs.

CTOpoHM noroamnu, Wo HagaHHsA Takoi iHopmauii 3giicHioeTbest baHkoM y dhopMi LLOMICAYHOT BUMUCKKX 3a
PaxyHkom Ha nucbmoBui 3anut KnieHTa, y nopsiaky, Bu3HadveHomy B 3asiBi Npo HagaHHSA ©GaHKiBCbKOro
NPOAyKTY.

2.2.2. KnieHT 3060B’A3y€TbCA:

2.2.2.1. HapaTtn Ta 0hOpMUTM BCi AOKYMEHTU, HEObXiaHi ANS BiAKpUTTA PaxyHKy Ta 34iMCHEHHSA onepauin 3a
HUM.

2.2.2.2. 3pincHoBaT nnaTtikHi onepadii 3a PaxyHKOM 3 OOTPUMaHHAM BMMOF YMHHOIMO 3aKOHOOABCTBA
YkpaiHn, HopmaTMBHO-NpaBoBMX akTiB HauioHanbHoOro ©6aHky YkpaiHM Ta BHYTPIWHIX nonoxeHb AT
«ArPOMPOCIIEPIC BAHK». KnieHT o3HanomneHun i3 3aMicTom IHCTPyKLUiT PO NOPAAOK BIAKPUTTS Ta 3aKpUTTH
paxyHKiB KOpUCTyBa4YaM HagaBavamu NnaTikKHUX NOCNyr 3 06CnyroByBaHHA paxyHkis, [onoxeHHs npo 3axoam
3axXUCTy Ta BU3HA4YEHHS MOPSAKY 34IMCHEHHS OKpeMux onepauin B iHO3eMHi BantoTi. Bumorn umx
HOpMaTUBHO-NPaABOBUX aKTiB Anst KnieHta o6oB'sA3KOBI.

2.2.2.3. MNMonepepxatn baHk nNpo 3HATTA roTiBkK 3 PaxyHky y cymi, wo nepesuwye 20000 (OBagusitb TMCSY)
rpuBeHb abo 1000 (OgHy Tucsuy) gonapis CLUA a6o 1000 (OaHy Tucsuy) €Bpo, He Mi3Hille Hixk 0 12-ii rognHi
poboyoro AHs, Lo nepeaye OHI0 3HATTS rOTiBKM 3 PaxyHky.

2.2.2.4. CBoeyvacHo cnnadvyBaTu KOMiCii, siki nepeabadveHi Tapudamu baHky B 4acTuHi, L0 BU3HaAYae BapTIiCTb
obcnyroByBaHHSA PaxyHKy Ta npoBeaeHHs 6e3roTiBKOBMX i FOTiIBKOBMX OomnepaLin No HbOMy, a TakoX 3a onepavwii
3 kynisni/npogaxy/obmiHy iHO3eMHOT BanioTu.

2.2.2.5.B wmexax, nepegbavyeHMX YMHHUM 3aKOHOAABCTBOM YKpaiHW, BHYTPIWHIMW HOPMaTUBHUMMU
AokymeHTamu baHky, Hagasatn baHky HeoOxigHi gokymeHTVM Ta iHdopmauito ana 3gincHeHHs BaHkom
BanTHOrO Harnsgy Ta iHWWX noknageHux Ha baHk y BiANOBIOHOCTI 3 YMHHMM 3aKOHOAABCTBOM YKpaiHu
dYHKLiA KOHTponto. [JokyMeHTH, Wwo nogatTbes KnieHtom go BaHky, matoTb 6yt ocdopmiieHi BignoeigHo Ao
YMHHOrO 3aKOHOAAaBCTBa YKpaiHu.

2.2.3. bBaHkK mae npaBo:

2.2.3.1. CaMOCTIilHO BCTaHOBIIOBATN NPOLIEHTHI CTaBKM Ta PO3MipX KOMICIMHOT BUHAropoam 3a Nocnyru, siki
HagatoTbes 3rigHo [Jorosopy.

2.2.3.2. BigmoBuTtKn B ob6cnyroByBaHHi PaxyHKy Ta/abo y BMKOHaHHI nnaTikHMX onepauin/iHCTpyKuin, 3asB Ha
KyniBnto/npogax/obmiH iHO3eMHOI BanoTu NpU HasiBHOCTI (hakTiB, WO cBig4aTb Npo nopyweHHA KnieHTom
YMHHOrO 3aKOHOAABCTBA, HaHKIBCbKMX NMpaBun 0POPMMAEHHS NAATIXKHMUX IHCTPYKLIi, y BUNaaKy HEBIAMOBIAHOCTI
onepauin KnieHTa Bumoram BantOTHOro 3aKkOHOAABCTBA, Y pasi BUHUKHEHHS CYMHIBIB y OIMCHOCTI NnaTiKHOI
IHCTPYKUii Ta 3aKOHHOCTI NPOBeAEHHSA NNaTiKHMX onepaui, a TakoX Y BUMNAAKy BCTAHOBMEHHS, WO Taka
onepavuis MiCTUTb O3Haku onepadii, aka nignarae giHaHCOBOMY MOHITOPUHIY BiAnoBigHO A0 3akoHy YkpaiHu
“Mpo 3anobiraHHa Ta npoTugilo neranisauii (BiAMMBAHHIO) [OXOAIB, OAEPXKaAHUX 3IOYMHHUM  LUFISIXOM,
(piHaHCYBaHHIO Tepopu3amy Ta (hiHaHCYBaHHIO PO3MNOBCHOMKEHHS 36pOi MacoBOro 3HULLEHHS.

2.2.3.3. BukoHyBaTu nnaTixHi iIHCTPYKLUiT Ha NpUMYyCcOBe CNMCaHHSA (CTAMHEHHS) KOLWTIB 3 PaxyHKy y Bunagkax i
nopsaky, nepeadbavyeHnx YUHHUM 3aKOHOA4aBCTBOM YKpaiHu.

2.2.3.4. 3oincHoBaTi nepekas KOLWTIB Ta BMAady rOTIBKOBMX KOLUTIB Mule B MeXax 3anuilKky KOLTIB Ha
PaxyHky.

2.2.3.5. BukopuctoByBatn rpowloBi KoOwTKM Ha PaxyHKy, rapaHTyounm npaBo KnieHTa 6GesnepewukogHo
po3nopsmKaTUCA LMMU KOLITaMMU.

2.2.3.6. 3miHoBaTn Tapudm baHky, iHdopmytoun npo ue KnieHta y nopsgky BusdHadeHomy y Posgini 1.1
[orosopy.

2.2.3.7. 3pivicHioBatn gorosipHe cnucaHHa 3 PaxyHky KnieHTa cymu komicinHOi BuHaropogu baHky, ski
nepenbaveHi Tapudamm bBbaHKky B 4acTuHi, WO BM3Ha4yae BapTiCTb 0OCnyroByBaHHA PaxyHky
nepekasy/3apaxyBaHHsi KOLUTIB, BHECEHHS Ta 3HATTS FOTiBKM , onepadii 3 Kynisni/npogaxy/obmiHy iHO3eMHOI
BantoTw, iHWMX onepadin 3rigHo 3 Tapudamm baHky.

2.2.3.8. Bumaratu posipBaHHs [lJoroBopy y pasi BiACyTHOCTi onepadin 3a PaxyHKkoM NpOTAroM poky.

2.2.3.9. Bigmosutuca Big [orosopy Ta 3akputu PaxyHok KnieHTa, skwo onepadii 3a PaxyHkoMm He
3iNCHIOITBCS NPOTSArOM TPLOX POKIB NiApPsA | Ha PaxyHKy HeMae 3anuLLKy KOLUTIB.

2.2.3.10. MNoBepHyTn 6e3 BMKOHaHHS 3asBu Ha KyniBnto/npogax/obmiH iHO3eMHOI BanoTu y pasi BiACyTHOCTI B
3asaBi 060B’A3KOBUX PEKBI3NTIB, BU3Ha4YeHUX [Jorosopom/3asBolo, HeJOCTaTHOCTI KOLWTIB Ha paxyHkax KnieHTa
ANsi 30iNCHEHHSA onepavuii Ta cnnatyv KOMICiMHOI BuHaropogu BaHky, a Takox, y pasi SKWwo Kypc onepauii,
BM3HayeHun KnieHTom y 3asBi He BiANOBIiga€e Kypcy BCTaHOBNeHOMY BaHkoM Ha AeHb NpoBeAeHHsT onepaldii,
B iHLLUMX BMNagkax, BU3Ha4eHux ymoBamu [JoroBopy Ta HOpMaTMBHO-NPaBOBMUX aKTiB, i3 3a3HaYEHHAM NPUYNHM
NMOBEPHEHHSI Ha 3BOPOTHIN CTOPOHI NanepoBoi hopmn 3asiBu..

2.2.3.11. BaHk B pasi npogaxy KnieHToM iHO3eMHOI BanioTh Mae NpaBo CaMOCTINHO, 3AINCHUTU OOMIH L€l
BanTU Ha MDKHAapPOAHOMY BanOTHOMY PUHKY Ha iHWWY iHO3eMHy BantoTy (oaHy abo Aekinbka) 3 noganbluvm
npogaxem oTpMMaHoOi iHO3eMHOI BantoTK 3rigHo 3asBu KrnieHTa Ha npogax iHO3eMHOI BanoTu.
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2.2.3.12. 3pincHioBaTtun onepadii 3 060B’A3KOBOro NpoAaxy iHo3eMHoI BantoTn 6e3 oTpuMaHHsa Big KnieHta
3asBu y Bunagkax, nepenbadeHnx HOpMaTUBHO-NPaBoBMMY akTamu HauioHansHoro 6aHky YkpaiHu.
2.2.3.13. BigmoButn KnieHTy B 34iMICHEHHI (biHaHCOBOI onepadii y pasi BigMoBu KnieHTa Big 03HaNOMMEHHS 3i
3MicTom [JOBigKM Npo cUCTeMyY rapaHTyBaHHS BKNagiB isnyHux ocib Ta niaTBepmxeHHs ii ogepkaHHsa Ta/abo
HeHagaHHs1 BKNagHMKOM HeobxigHoi iHdopMalii, y ToMy Yuchi JOKYMEHTIB, nepeabavyeHnx 3aKkoOHO4aBCTBOM,
HOpMaTUBHO-NPaBOBMMW akTaMu HauioHanbHoro 6aHky YkpaiHu Ta Lum LOroBOPOM.
2.2.4. KnieHT mae npaBo:
2.2.4.1. CaMOCTIiiHO po3nopsimxaTncs KowTamMu Ha PaxyHKy, 4OTPMMYOYUCh BUMOT YMHHOIO 3aKOHO4ABCTBA
YkpaiHu, oTpuMyBaTK JOXI4 Y BUrNSAAI NPOLEHTIB BiANOBIAHO A0 yMoB [JoroBopy.
2.2.4.2. OTpumyBaTn iHdopMmaLito npo ctaH PaxyHky y Burnsagi sunucku 3 PaxyHKy B naneposin abo
€rneKTPOoHHIN opmi, y Tomy uncni 3acobamm COBO (3a HasBHOCTI Takoi TEXHIYHOI MOXNMBOCTI) He pialle
OZIHOro pasy Ha MicsiLb.
2.2.4.3. OdhopmMnTn AOBIpEHICTb HA PO3NOPAMKEHHA PaxyHKOM iHLWIN 0cobi.
2.2.4.4. Hapatu baHky po3nopsimXeHHs Ha 34iiCHEHHSI JOTOBIPHOro CNucaHHA 3 PaxyHky 3a neBHUMK BUgamMum
nnartexis, Ha yMOBax, Bu3HadeHux [JoroBopom.
2.2.4.5. Bumaratu Big npauiBHuKiB BaHKy po3’ssICHEHHS MO 3MICTY KOXHOro nyHKTy [Joroopy.
2.2.4.6. 3akpntn PaxyHok Ha nigctasi HagaHoi 4o baHKy NMcbMOBOI 3as1BMU.
2.2.4.7. OTpumyBaTh y npuMmilleHHi banky Ta Ha OdoidinHoMmy canti baHKy akTyanbHy iHgopMmauilo npo
cUcTeMy rapaHTyBaHHS BKnagiB disnyHux ocib sik 0o yknagaHHs [Jorosopy, Tak i nig yac aii Jorosopy.
2.2.4.8. BigknukaTn nnaTtikHy iHCTPyKUilo, 3asaBy Ha KyniBnto/npoaax/obmiH iHO3eMHOI BanooTu, 3rogy Ha
BMKOHaHHS MMAaTiKHOT onepauii  y nopagky, BusHadeHomy y Posgini |l MNpasun. Take BigknukaHHS Moxnvee
A0 HacTaHHA MOMeHTY 6e3BigKnNMYHOCTI Ta 3a yMOBM BigwkoaysBaHHS KnieHToM ButpaT baHky, nos’s3aHux 3
TakuUM BigKITMKaHHSIM.

2.3. norPAOOK HAPAXYBAHHA | CIIJNTATU NPOLEHTIB
2.3.1. [lpu po3paxyHKy NPOLEHTIB NPUNMAETLCA akTMYHa KaneHgapHa KinbKiCTb AHIB y MicAui Ta dhakTu4Ha
KiNbKICTb KaneHgapHUX OHIB Yy poui, SKWo PaxyHoK BiaKpuUTUA y HauioHanbHii BantoTi, abo 360 gHie y podui,
AKWo PaxyHOK BigkKpuTUM B iHO3EMHIN BanioTi, NpMYOMYy OeHb 3apaxyBaHHsS KOWTIB Ha PaxyHOK i OeHb
NOBEPHEHHS (CnnaTtu) KowTiB 3 PaxyHKy NpunmaroTbCs Npu po3paxyHKy NPOLIEHTIB K oAWH AeHb. [MpoueHTu
HapaxoBYIOTbLCSA B OCTaHHI poboYMi feHb po3paxyHKOBOro MicAUs 3a 3anuviikamu KOLWWTIB, SKi 3Haxogunucs
Ha paxyHKy Ha KiHeLlb KOXXHOro onepauiiHoro AHs NPOTSAromM po3paxyHKOBOro MicsLs.
2.3.2. CnnaTa npoueHTiB, HapaxoBaHUX 3a 3anuwKaMy KOWTiB Ha PaxyHKy, 34iINCHIOETLCS LLIOMICSIYHO He
nigHile HacTynHoro poboyoro AHA Nicns ix HapaxyBaHHS, LWASXOM 3apaxyBaHHsS Ha PaxyHok.

2.4. PO3MIP TA MOPAOOK OMMATU NOCHYIr BAHKY

2.4.1. O6cnyroByBaHHs BbaHkom PaxyHkiB KnieHTa 34iMCHIOETLCA 3a nnaTty, BU3HAYeHy Ha nigcrasi i y
BignosigHocTi 3 Tapudamu BaHky, 3aTBEpAXEHMMN YNIOBHOBaXEHUM KorerianbHUM opraHom baHky.

2.4.2. KnieHT pgopy4ae Ta Hagae posnopsmxeHHs BbaHky 3giicHioBaTu [oroBipHe cnucaHHsa 3 PaxyHkis
BiaKpMTUx B BaHKy, B CTpoKM Ta B po3mipax, o 3a3HayeHi B Tapudax baHky, abo B Oyab-skuin MOMEHT 3a
MexXaMu LUMX CTPOKIB , FPOLLIOBI KOLUTK B ONaTy BapTOCTi NNaThkHUX onepadin Ta iHWuX onepaLin 3a PaxyHKom
3rigHo Tapudis baHky, a Takox foAaTKoBi BUTpaTU, BU3HaYeHi y n.2.5.3 Jorosopy.

2.4.3. Y pasi BigCyTHOCTI AocTaTHbOI CyMu KowTiB Ha PaxyHky/paxyHkax KnieHTa ans cnnaTtu BignoBigHOI
Komicii BaHky, cyma HecnnayeHoi KOMICii (NOBHICTIO ab0 4acTKOBO) BBaXaeTbCA HEBWKOHAHWM CBOEYaCHO
3060B’a3aHHAM KnieHTa 3a [JoroBopom.

2.4.4.MNpw BigcyTHOCTI Ha PaxyHkax KnieHTa rpoloBux KOWTIB B CyMi, JOCTaTHIA ANd cnnaTtu nocrnyr 3a
ob6cnyroByBaHHs PaxyHkiB y BignosigHocTi 3 Tapudamn baHky, baHk Mae npaBo He NMPOBOAWUTM BUAATKOBI
onepauii 3a PaxyHkamu KnieHTa.

2.4.5. B pesynbTtaTi obcnyroByBaHHss PaxyHkiB KrieHTa, 34iiCHEHHs nMnaTikHMX Ta iHWWX onepauii 3a
PaxyHkom/paxyHkamu BaHk Moxe MoHecTn goOaTKoBi BUTpaTH, siki MatoTb OyTu BigwkogoBaHi KnieHtom. 3
MeTOI0 BigLKkoayBaHHs baHky nogaTtkoBux BUutpaT baHk cknagae B nMCbMOBIV hOpMi po3paxyHOK oOaTKOBUX
BUTPAT, SKMN Moxe OyTu HagaHo KnieHTy 3a 1oro 3anvtom. Y BUMNAOKy, SIKLWO CyMy OOAaTKOBMX BUTpAT He
Oyno cnucaHo 3 PaxyHky KnieHTa (LWnsixom OOroBipHOrO CMWCAHHS), OCTaHHIN 3000B’A3aHW BifLkooyBaTh
BaHky cymy foaaTKOBUX BUTpAT Y NOPSAAKY, BU3HaYeHoMy nyHkTom 2.5.3. Po3giny 2.5 uboro [Jorosopy.

2.5. MOPAOOK 3ACTOCYBAHHA TAPU®IB HA MOCNYIU TA ONEPAULIT AT «<ArPOMPOCHEPIC
BAHK» ONnA ®ISNYHUX OCIB TA OMNATU AOOATKOBUX NMocnyr, WO HAOAKOTbLCA BAHKOM

2.5.1. MNocnyrn Ta iHWi onepauii, nnaTa 3a SKi 34iINCHI0ETLCSA i3 CTATHEHHAM MOAATKY Ha AodaHy BapTiCTb, Y
Tapudax Ta ctaBkax baHKy 3a3HayeHi y Cymi, WO BKIOYae Len NogaTok i Bia3HadveHi nomiTkoto “B 1.4. MAB”.
IHWi onepalii No po3paxyHKOBO-KaCOBOMY OOCMYroByBaHHIO CrnadytoTbCca 6€3 CTArHEHHSA nogaTtky Ha JoaaHy
BapTIiCTb.
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2.5.2. Mnata 3a nocnyrn, nepepbaveHa Tapudamm Ta ctaBkamm baHKy, cnnadvyetbcsa (CnMCyeTbcs B
OOroBipHOMY MOPSAAKY) Y HaLioHanbHIM BantoTi YkpaiHu. [Ang 3actocyBaHHA Tapudis Ta CTaBOK nepepaxyHok
iHO3eMHUX BamnoT Yy FPUBHI 30IMCHIOETBCS 3@ KypCOM, BCTaHOBMEHMM Ha AaTy NPOBEAEHHS BiAnOBiAHOI
onepadii. B iHo3eMHin BantoTi KnieHT KOMicCiHy BUHaropoay He cnnadye. MNpu BigkpuTtTi KnieHToM paxyHky B
iHO3EMHI BanioTi, ANA cnnaTu KOMICIMHOT BMHaAropogu, MOXe [04aTKOBO BIiAKPMBATUCA PaxyHOK Yy
HaLuioHanbHi BantoTi YKpaiHu B pasi Moro BigCyTHOCTI.

2.5.3. BasHauveHi y Tapudax baHKy CTaBKM 3aCTOCOBYHTbLCHA TiNbkM OO oOnepauil, BUMKOHAHHS SKMX
30INCHIOETLCS Y 3BMYANHOMY MOPSLKY.

Akwo npy obenyroByBaHHi KnieHTa BMHMKaOTh A0AATKOBI BUTPATU, SKMX HE iCHYE Npu 3BMYanHin npouenypi
BMKOHaHHS BignNoBigHOT onepaLlii, TO Taki JOOATKOBI BUTPATU (€NeKTPOHHO-KOMYHIKaUilHi , NOWTOBI BUAATKY,
AoOaTkoBi koMicii 6aHKiB-KOpeCcnoHAEeHTIB, nogaTtkM, MuTo, 36opu Ta iHWI noaidHi HenepeabayeHi BUOoaTKn)
cnnavylTbes  (CMMCYIOTbCS B [OrOBipHOMY MNopsgky) Yy ix  dakTuyHoMmy posmipi. Taki BuTpatm
BiALIKOAOBYOTbCSA KrieHTOM y rpuBHSIX, MO Kypcy, BCTAHOBIIEHOMY Ha A€Hb CMUCaHHS. 3a OKpEMUM 3annToMm
KnieHta BaHkom Moxe OyTun HagaHuI po3paxyHOK TakMX AOAATKOBUX BUTPaAT.

2.5.4. Y Bunagky nNpUMYCOBOro cnucaHHs (CTArHeHHs) kowTiB 3 PaxyHkiB, BIignoBigHO A0 YMHHOrO
3aKoHOAaBCTBa YKpaiHW, KOMicCii 3a npoBefeHi onepadii cnucytotTbcst baHkom abo cnnavytoTbes KnieHtom 3
PaxyHKy B HauioHanbHin BantooTi YkpaiHu 3rigHO TapudiB y 3BUYalHUX po3Mipax, nependadeHux Ans
BiANOBIOHUX NNATRKHUX onepavwiin.

2.5.5. Po3paxyHku 3a nocnyru (onepalii) baHky 3giicHIiol0TbCS:

a) y nopsiAKy AOroBipHOro cnucaHHs 3 PaxyHKy /iHWKnX paxyHkiB(i3 HagaHHAM KnieHTy 3a 1oro 3anuTom Konii
NNaTibKHOT IHCTPYKLUii/BUNUCKN);

©) Ha nmigcTasi NnaTikHOT IHCTPYKLUiT, HagaHoi KnieHTom:
- rOTiBKOK Yepes kacy baHky;
- 6e3roTiBKOBMM Nepeka3om 3 iHLWOoro paxyHky KnieHTa.

2.5.6. MNnaTixHi iHCTpyKUiT KnieHTa BUKkoHy0TbCA BaHkoM nicns cnnaTu BigNoBigHMX KoMicCi BaHky, AKLLO iHwWe
He nepeabadeHo Tapudamn Ta cTaBkamu.

2.5.7. Mpwu kynieni iHo3eMHoi BantoT Ha MixbaHkiBCbkoMy BantoTHOMY pUHKY YKpaiHu KnieHT nepepaxosye
(abo BbaHk cnucye y [OroBipHOMY MOPSIAKY) Ha BiONOBIAHUIA BHYTPILLUHBOOAHKIBCBKUA PaxyHOK HaNeXHy cymy
HauioHanbHOI BantoTn YKpaiHu, sika HeobxigHa onsa Kynieni iHO3eMHOT BanoTu Ta cnnatu Komicii. 3 uiei cymu
BaHk yTpuMye BignoBigHy cyMy KoMicii y AeHb npoBeaAeHHs onepaLlii.

Mpu npoaaxy/koHBepTaLlil iHO3eMHOT BanioT1 KOMICiHa BUHaropoga cnnayyetbes (CMCYETbCA B OrOBIPHOMY
nopsiaky) baHkom B HauioHanbHIn BantoTi YkpaiHu 3 PaxyHKy B HauioHanbHi BantoTi YkpaiHu, 3a3Ha4yeHoro B
3asBi npo npogax/koHBepTaLito iIHO3EMHOT BantoTh, B AeHb NPOBEAEHHS BiAMNOBIAHOI onepallii.

2.5.8. lNnarta, ska oTpumaHa baHkoM 3a HagaHi nocnyrn (NpoBedeHi onepadii), TOBEPHEHHIO He Niansrae.

2.6. BIANOBIAANDbHICTb CTOPIH

2.6.1. CTOpOHM HecyTb BignoBiganbHICTb 3a BUKOHAHHSA YMOB LibOro [JOroBopy y BCTAHOBINEHOMY YMHHUM
3aKOHOAABCTBOM YKpaiHu NOpsaKy.

CTOpoHM He HecyTb BiAMNOBIgANbHOCTI 32 MOBHE abo 4YacTKOBE HEBWKOHAHHSA YMOB LbOro [oroBopy, SIKLLO
HEBUKOHaHHA Oyae HacnigkoMm Haa3Bu4anHMX o6CTaBUH TaKMX SK MOBiHb, NOXeXa, 3eMMETPYC Ta iHLWWi CTUXINHI
nnxa, BOEHHI Aii, 3MiH B 3aKOHOAABCTBI YKpaiHW Ta iHLIMX NPUYKMH, WO BUHUKIM Nicnsa nignucaHHa Jorosopy i
aki CTOpoHU He Mornu nepeabayntu Ta 3anobirtn po3ymHUMu gismu (popc-maxop).

2.6.2. KnieHT Hece BignoBiganbHICTb 3a BiAMOBIHICTL iHOPMAaLii, 3a3HAYEHOI HUM B MNATKHIA IHCTPYKL,
cyTi onepauii. KnieHT mae BigwkogyBatn banky wkogy, 3anogisHy BHacCMigOK Takol HEeBigMOBIQHOCTI
iHdbopMaLii, B po3mipi NpAMNUX QiNCHNX 36UTKIB.
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2.6.3. lNpwn BMKOHaHHI NnaTiXHMX IHCTPYKUiA KnieHTa BaHk He Hece BignNoBiganbHOCTI 3a 3aTPUMKN, MOMUIKN,
HeBipHe TNyMadeHHs i T.M., 9Ki BUHUKaKOTb BHACNIAOK HESCHUX, HEMOBHNX abo HETOYHMX IHCTPYKLUi KnieHTa.

2.7.CTPOK Ali OOroBoprPy, NOPAOOK BHECEHHA 3MIH TA PO3IPBAHHA
2.7.1. OaHni [oroBip 6aHKIBCbKOrO paxyHKy - Habmpae YMHHOCTI 3 gatn NpunHaTTs baHkom 3asBu (B TOMy
uncni B COBO y nopsigky ,Bu3HadeHomy y Poagini V MNpaBun) Ta gie 6e3 0OMeXXeHHs1 CTPOKy.
2.7.2. JaHnn [Joroeip 6aHKIiBCbKOro paxyHKy Moxe OyTu posipBaHo, a PaxyHoK 3akpuTO B Takux BUMaAKax:
a) Ha niactaBi 3asiBu KriieHTa npo 3aKpUTTS MOTOYHOIO PaxyHKy;
©) Ha nigcTasi 3asBK KnieHTa npo posipBaHHA JOrOBOPY NPo KOMMnekcHe 6aHkiBCbke 06CMNYroByBaHHS;
B) 3a iHiuiaTMBo BaHky:
- Y BUNaAKy HEBMKOHAHHS YMOB iHLIMX AoroBopiB 3 baHkoM abo HeHanexxHoro BUKOHaHHSA KrieHToM
BMMOT yNOBHOBaXeHMX 0cib BaHky (B Mexax Tx KoMneTeHLUil) 3 MMTaHb JOKYMEHTansHOro opopmieHHs
ropuanyHoi cnpasum KnieHTa i nutaHb 6aHkiBCcbkoro o6cnyroByBaHHA PaxyHkiB, ki He 4aloTb MOXMMBICTb
BaHKky BMKOHaTW BUMOMM YMHHOrO 3aKOHOAABCTBA (B TOMY YMCNi 3 NUTaHb 3anobiraHHa neranisauii
[OXOAIB, 04epXXaHUX 3NI0YUHHMM LUMSIXOM, abo iHaHCYBaHHIO TEPOPU3MY);
- y pasi BigCyTHOCTI onepaLuin 3a PaxyHKOM nNpoTaromMm 1-ro poky;
- y pasi BigCyTHOCTI onepauii 3a PaxyHkoM npoTsarom 3-X pokiB i Ginblue Ta Ha SKOMY € 3aruLLKn
(3apaxyBaHHS1 CYyMU MPOLIEHTIB, HApaxOBaHUX Ha 3arMLOK KOLWTIB Ha PaxyHKy, CMcaHHS KOMICii He
BBaXKaeTbCs onepakdieto 3a PaxyHkom);
- y Bunagky nopyweHHs KnieHtom 6yab-skmx 30060B’dA3aHb Ta yMOB 3a uumMm [JOroBopom, SKi
nepeLukogkalTb abo pobnaTe HEMOXNMBMM BUKOHAHHS! BaHkom ¢BOiX 3060B‘A3aHb 3a LM JOrOBOPOM;
r) Ha nigcTaBi BiAMOBIAHOIO PiLUEHHS cyay;
A) y pasi cMepTi BMacHUKa paxyHKy Micnsg BUNnaTu KOWTIB cnagkoemMuto(sim) Ta iHwmnm ocobam Ha nigcTasi
OOKYMEHTIB, BUSHAYEHUX 3aKOHOAABCTBOM YKpaiHu;
€) 3a iHWKX nigcTas, nependadeHnx 3akOHO4ABCTBOM YKpaiHu.

PaxyHkun 3akpuBatoTbCcsa Ta gaHui [Joroeip 6aHKIBCbKOro paxyHKy po3puBaETbCs 3a YMOBW BUKOHAHHS
CTOpPOHaMM BUMOI YMHHOIO 3akoHogaBcTBa. [po dhakT 3akputTa paxyHky baHk noigomnsie KnieHTta. Take
MOBIJOMITEHHS MOXE 3[iNCHIOBATUCS, B TOMY YWCNi, ane He BWKIMIOYHO, 3acobamu eneKkTPOHHUX
KOMYHiKaLiHUX, iHdopMaUinHmX, iHpopmauinHO-KOMYHiKauiiHux cucteM (email, SMS, iHTepHeT-0aHKiHr,
COBO Towwo).

2.7.3. Y Bunagky 3akputta PaxyHky Ha nigcTtasi 3aaBu KnieHTa PaxyHOK 3aKpMBa€eTbCs HaCTYMHOro
onepauifHOro AHA 3a AHEeM OCTaHHbOI onepadii 3a uum PaxyHKom.

2.7.4. Nig 4ac 3akpuTTa PaxyHKy 3anuLIoK KOWTIB Ha HbOMY MoOXe ByTu nepepaxoBaHuin baHkom Ha iHWKA,
BU3HayeHnn KrieHTom, paxyHok abo oTpuMMaHui roTiBkow. 3a HAsiBHOCTI 3anuLLKIB rPOLIOBMX KOLWTIB Y
BMNAAKy 3aKkpuUTTd paxyHKy 3a iHiuiatMBow bBaHKy, 3anuwkym KOWTIiB 3 paxyHKy NepepaxoByHTbCH Ha
BiAMNOBIAHUIA paxyHOK, Skun BudHadeHun y AT “ ATPOIMPOCIIEPIC BAHK” Tta 36epiraoTbcs Ha Hbomy 6e3
HapaxyBaHHS MPOLEHTIB 4O MOMEHTY 3BEPHEHHS BMAacHMKa LMX KOLWTIB WOA0 PO3NOpPASKEHHS HUMU.

2.7.5. baHK He 3gicHI0E 3aKpuUTTa PaxyHKy 3a 3asBOI0 KMi€eHTa, SIKLWO rPOLUOBi KOLWITU, WO PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo diHaHCOBI onepalii 3a PaxyHKoM 3ynuHeHI BiANOBIAHO 40 3aKOHOO4ABCTBA 3 MUTaHb
(piHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUNaAKax, AKLWOo 3akpuTTa PaxyHKy cynepevnTb BUMOram YMHHOToO
3aKOHOJABCTBa Ta HOPMaTUBHO-NPABOBKX aKTiB.

2.7.6. 3akpuTTs PaxyHKy KnieHTa Ha KOLITK SIKOrO YCTAHOBIIEHO OOTSXXEHHSI MalHOBUX MpaB BignoBiZHO O0
YMOB JOroBOpY 3AINCHIOETLCS 3a 3rogo o6TshKyBaya, SKWO iHWe He BM3HAYeHO YMHHWM 3aKOHOA4ABCTBOM
YkpaiHu.

lll. YMOBU BIOKPUTTA TA OBCJTYTOBYBAHHSA NOTOYHUX PAXYHKIB, ONEPALIII 3A AKUMU
MOXYTb 3AIMCHIOBATUCA 3 BUKOPUCTAHHAM ENEKTPOHHUX NINATIRKHUX 3ACOBIB

Lli YmoBu BigkpuTTs Ta 0OCnyroByBaHHSA MOTOYHWX PaxyHKiB, MNaTikHi onepauii 3a SKMMU MOXYTb
3[iCHI0OBATUCS 3 BUKOPUCTAHHAM €MiTOBaHUX NNaTiKHUX IHCTPYMEHTIB (Hagani - YMOBMW) BU3HAYa0Tb NOPSOoK
BiOKPUTTS, 3OINCHEHHS nnaTiKHUX onepauin 3a MOTOYHUMWU paxyHKamMu 3 BUKOPUCTAHHSAM eNeKTPOHHUX
nnaTtikHmx 3acobiB (B TOMy uucni BipTyarnbHWX), 3 YiNnOoMm Ta TexHosorieto payWave (Hagani — «PaxyHok»),
NnopsgoK HapaxyBaHHsSI MPOLIEHTIB Ha 3anuwiky BnacHux kowTiB KnieHTa Ha PaxyHky, npaBa Ta 060B‘A3Ku
KnieHta Ta BaHKy, iX BignoBiganbHICTb, CTPOKU Ta MOPSOOK NPOBEAEHHSI pO3paxyHKiB, MOPSAOK 3aKpUTTS
PaxyHkKy, a Takox iHLi yMOBM, Ta € NybniyHo nponosuuieto (odepToto), poamileHi Ha OdiuinHomy canTi BaHky
3a agpecoto https://ap-bank.com/ Ta y npumiweHHi baHky, pa3om i3 3asBO-aHKETOI Ha BIOKPUTTS MOTOYHOMO
paxyHKy i Buaadi nnatikHOi KapTku 3 4inom Ta TexHomnorielo PayWave, 3asBO0 — aHKeTOW Ha BigKpuTTS
MOTOYHOIO PaxyHKy i Buaady nnaTtikHoi kapTku (B Oyab — Skl pegakuii YMHHIA y BaHky Ha MOMEHT i nignucaHHs,
aani — 3asaBa-aHkeTa) abo Yrogoto (ons Qito4mx Ha MOMEHT NpUeAHaHHA 40 NyOniYHOI MPono3uLii AOroBopiB),
lMpaBunamu Ta ymoBamMu HagaHHS BaHKIBCbKMX nocnyr Ans knieHTtie-gisudHux ocié B AT «AITPOIMPOCIIEPIC
BAHK» (gani - MNMpasuna) Ta Tapudamn baHky, cknagatoTe [Jorosip 6aHKIBCLKOro paxyHky, onepaduii 3a Skum
MOXYTb 30iACHIOBATUCS 3 BUKOPUCTAHHAM €MEKTPOHHUX MIaTiKHUX 3aco6iB.
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[JoroBip 6GaHKIBCbLKOro paxyHKy, onepauii 3a $SKMM MOXyTb 3[4INCHIOBATUCA 3 BUKOPUCTaHHAM
€NeKTPOHHUX nnaTikHMX 3acobiB yknageHun Yy BiANOBIOHOCTI Ta Ha ymoBax [loroBopy KOMMMEKCHOro
OaHKiBCbKOro 06CnyroByBaHHS, Ta € MOro HEBIA €EMHOI YaCTUHOL.

3.1. 3ATANbHI NONOXEHHA

3.1.1. Jannn [oroip 6aHKIBCLKOro paxyHKy, onepauii 3a SKMM MOXYTb 3AiINCHIOBATUCSA 3 BMKOPUCTAHHSIM
€nNeKTPOHHMX NraTikHMX 3acobiB (aani — [loroeip) peryntoe B3aeMoBigHOCUHU Mixx KnieHTom Ta BaHkom npwm
BUKopucTaHHi KnieHtom abo noro [losipeHoto 0coboto NnaTiKHOT KapTku AN iHiLiloBaHHS NNaTiXkHUX onepaLin
3a paxyHKOM.
3.1.2. Ha nigctaBi 3asiBu-aHkeTu, Ta iHWMX OOKYMEHTIB, HagaHux KnieHtom (B Tomy uucni yepes COBO y
nopsiaky, BusHadyeHomy y Po3sgini V lMpasun) BignoeigHoO 4O BUMOr Ail04Oro 3akoHogascTBa YKpaiHu, baHk
3[iMCHIOE BIOKPUTTS Ta obcnyroByBaHHA PaxyHky, emitye KnieHTy:

a) nnaTkHy KapTKy MiXKHapogHO! nnaTikHoi cuctemu VISA 3 yinom Ta TexHonorieto payWave, ska €
BnacHicTio baHky, ong 34iMCHeHHA NnaTiXKHUX Ta IHWKX onepauin, Ta Hagae MNMIH go Hei.

©0) BipTtyanbHy MK mixxHapogHoi nnatikHoi cuctemn VISA ans 34inCHEHHS NnaTiKHMX Ta iHWKWX onepadin,

Ta Hapgae NMIH go Hed.

3abopoHseTbea 3aiMiCHEHHST 3a PaxyHKOM nnaTikHMX onepaLii, NoB'A3aHuX i3 MignpUEMHULBKOLD,
He3anexHo NPodecinHOW AiANbHICTIO Ta/abo iIHBECTULINHOW AISNbHICTIO, @ TAKOX HE3aKOHHE BUKOPUCTaHHS
MK y pospaxyHkax, BKMO4aro4uu, ane He obMexyrumcb npuabaHHAM TOBapiB Ta MOCNyr, WO 3ab0pOHEHi
3aKOHOAABCTBOM YKpaiHu.
3.1.3. baHk 3gincHioe BigkpuTTs, ob6cnyroByBaHHSA Ta 3akpuTTa PaxyHky BignosigHo Ao Tapudis Ta cTaBOK Ha
obcnyroByBaHHs gepxatenis nnatikHux kaptok AT «AFPOIMPOCTIEPIC BAHK» go signosigHoro obpaHoro
KnieHtom 6aHkiBCcbkoro npoaykty (aani - Tapudwu baHky) i 3akoHogascTBa YkpaiHu. baHk ogepxkye HanexHy
nomy BuHaropogy B rpusHsix. Cyma B gonapax CLUA, 3asHaveHa B Tapudpax baHky nicns posmipy BuHaropogm
B FPUBHSX, € TPOLLOBUM €KBiBaneHTOM OCTaHHboro (ctatta 524 LinsinbHoro Kogekcy Ykpainn).
3.1.4. Knientam - Hepxatenam [NK MNnatikHoi cuctemn Visa - Visa Infinite nocnyra «KoHcbepxk-cepsicy»
HagaeTbcs KomnaHieto-naptHepom TOB «lHdokyc». [Ons oTpumaHHs 3a3HadeHoi nocnyru KnieHtam -
Hepxatensam MK Visa Infinite noTpibHo 3BepTaTuca B TenedoHHOMY pexuMi 00 KomnaHii-naptHepa TOB
«IHpokyc» 3a TenedoHom: 044 300 05 03. BuwesasHayeHun HagaBad nocnyrn «KOHCbeEpX-CepBic» Mae
npaBo BiOMOBUTW Yy HafdaHHi nocnyrn Ta Bioxunutu 6yab ski 3anuTtn Hepxartenis MK — kopuctyBadviB uiei
nocnyrv 6e3 3azHavyeHHs NPUYMH Ta nonepeaHbLoro iHPOPMYBaHHS.
3.1.5 BigkputTa PaxyHKy 3 BMKOPMUCTaHHSM €NEeKTPOHHOro mnaTikHoro 3acoby y dopmi BiptyanbHoi MK Ta
OTpuMaHHA peksisnTiB BipTtyansHoi K 3giicHioeTbes 3acobamu COBO. KnieHT iHilitoe dyHKUilo BigKpUTTA
PaxyHky Ta 3amoBneHHsa BipTyanbHoi MK camocTinHo. YMOBOW BigkputTss PaxyHKky Ta 3aMOBIEHHS
BiptyaneHoi MK B COBO € nigTBepaxeHHsa KnieHToM dakTy o3HariomneHHs 3 MNMpasunamu t1a Ymosamn OKBO,
O3HaNOMIIEHHS 3 AOBIAKOK NP0 CUCTEMY rapaHTyBaHHA BKNagie isnyHux ocid Ta niaTBepaxeHHsa KnieHtom
aKTyanbHOCTI CBOIX iAeHTUdIKaLiiHUX AaHUX.

Micnsa ycniwHoro 3aBepLueHHsA opopmneHHs PaxyHky Ta BipTyanbHoi K, KnieHTy Ha BkasaHy HUM B
COBO eneKkTpoHHY MOLWITY, HAACUMIAETbCS NpUMIpHUK [JoroBopy ©OaHKIiBCbKOro paxyHKy, onepauii 3a akum
MOXYTb 30iACHIOBATUCS 3 BUKOPUCTAHHAM €MEKTPOHHUX MaTiKHUX 3acobiB.

®yHkuis BigkpuTTa PaxyHky 3 Bunyckom BipTyanesHoi MK B COBO gocTtynHa npoTsaroMm onepauinHoro
yacy bBaHKy, a 3a HasiBHOCTi TEXHIYHOT MOXINMBOCTI B NicrisionepauiiHiin Yyac Ta y BUXigHi (CBATKOBI, Hepoboui)
OHi.

3.2. NPABA TA OBOB'A3KN CTOPIH
3.2.1. baHK 3060B'A3y€ETbCA:
3.2.1.1. Hagatu Knienty MK npotsarom 7 (cemun) poboumx gHie, a mutteBy MK npotarom 1(ogHoro) poboyoro
OHS1 3 MOMEHTY HagaHHsa KnieHTom 3asBu-aHKeTu i HeoOXigHMX Ans BiOKpUTTS PaxyHKy AOKYMEHTIB, a TakoX
BHeceHHs KnieHToMm BignoBigHUX nnart i koMiciv 3rigHo 3 Tapudamn BaHky. Tun kapTkn BU3HavyaoTbes B 3asBi-
aHkeTi KnieHTa npo 1i Bunyck.
3.2.1.2.Hagatu KnieHty pekgiantu BipTtyansHoi NMK: Homep kapTku, TepMiH gii Ta CVV-kog kapTku 3acobamu
COBO.
3.2.1.3. 3a nucbmoBoto 3aaBo KnieHTa Bugasatu gopatkosi MK onsa 3gincHeHHs onepadin 3a PaxyHkowm,
30Kpema JoBipeHnm ocobam KnieHTa, 3i cnnartoto BignoBigHNX NnaT i KoMmiciv 3rigHo 3 Tapudamu baHky.
HosipeHa ocoba, Ha iM’a Akoi baHk BUnNyckae oAaTKoBY NMaTixKHY KapTKy Ta TN KapTKU BU3HaYaloTbCS B 3asBi
KnieHnTa npo ii Bunyck.
BaHk Bugae nnatixHi kapTku JepxaTento, Ha iMm’'s gkoro BunyeHo MMK.

3.2.1.3.1 baHk mae npaBo nepegatu nnaTikHy kapTky/lMIH gosipeHii ocobi abo npegcraBHuky KnieHTta 3a
AoBipeHicTio, BUuAaHol KnieHTom Ta noceigvYeHol0 Y BCTaHOBNEHOMY 3aKOHOAABCTBOM MOPSAKY.
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[oBipeHiCTb Ha OTpMMaHHS NNaTPKHOI KapTku Moxe 6yTu 3aceigydeHa yNnoBHOBaXXeHUM npaviBHUKOM BaHky,
AKWO BOHa cknagjaetbcs B baHky/BipaineHHi B npucyTtHocti KnieHTa. Taka [oBipeHiCTb Ao04aTKOBOro
3acBigvyeHHs He noTpebye.

BaHk Hapae npeactaBHMKy KnieHTa 3a gosipeHicTio nnatikHy kapTky, [IH (y pasi noro Bugavi B koHBeEpTI), y
3axuLLLEHOMY BUINSAAI B HANEXHNUM YUHOM YNakoBaHOMY KOHBEPTI, WO yHeMmoxnmenoe nepernag NiH, CVV ta
iHLUMX PEKBI3NTIB NNaTiXKHOT KApTKM 6€3 NOLLIKOAXKEHHS NOro LiniCHOCTI.

BukopuctaHHA nnaTikHOI KapTKM 3a OOBIPEHICTIO HE AoMycKaeTbCd, kpiM Bunaaky emicii MK ana posipeHol
ocobu 3 4OTpUMaHHAM BMMOT Umx Mpasumn.

3.2.1.4.3gincHioBaT OOroBipHE CNMCaHHA KowTiB 3 PaxyHKy Ha cymu nnaTtikHMX onepauin, npoBedeHux 3
BukopuctaHHam MK abo i pekBi3nTiB, a Takox Komicin 3rigHo 3 Tapudamn baHky.

3.2.1.5 HapasaTu iHdhopmaLito npo onepadii, 34iNCHEHi 3 BUKOPUCTAHHAM NNAaTiKHOT KapTKn, B PO3pPi3i KOXHOT
onepadii: gka MiCTUTb BiQOMOCTI, siKi 4al0Tb 3MOry iAeHTMdIKyBaTK BUKOHAHI nnaTikHi Ta/abo iHwi onepaduii,
iHbopmauito Npo oTpMMyBayiB; CymMu NNaTiKHUX onepauin y BantoTi NaTiKHUX onepauii; cymy BCiX KOMICIMHMX
BMHaropop Ta 36opi, WO yTpMMaHi baHkoM 3a BUKOHaHHS NnaTikHOI Ta/abo iHWoi onepau,ii;

CTopoHM norogmnu, Wo 3a3HadveHy iHopmadito, KnieHT oTpumye y dpopmi BUNuckn no PaxyHky KnieHta He
ni3Hille ocTaHHLOro 6aHKIBCLKOro AHSA KOXHOro Micsius, y crnocib, Bu3HaveHun KnieHtom y 3asBi-aHkerTi.
3.2.1.6. lomicayHo HapaxoByBaTW MPOLIEHTU 3a KOPUCTYBAHHSA 3arnuvikaMmy BriacHMX KowTiB KnieHTa Ha
PaxyHKky y BantoTi paxyHKy 3a 3BiTHUWA MicAub 3rigHo 3 Tapudamu BaHky i 3apaxoByBaTu ix Ha PaxyHok.
HapaxyBaHHS NpoUEHTIB 34iNCHIOETECA BaHKOM LLOMICAYHO, BUXOOAYM i3 LOAEHHNX 3anukiB Ha PaxyHky
(meTopg "dpakt/dpakt"). Cnnata npoueHTiB KnieHTy 34iMCHI0ETBCS LOMICAYHO, MICNA pO3paxyHKOBOro LMKy,
Lo npoBoAnTbCA BaHkOM B OCTaHHIn poboynn AeHb Micsusd, ane He MidHile nepworo poboyoro AHA nicns
AHS X HapaxyBaHHS.

3.2.1.7.Y Bunagky BTpatm abo Kpagpkku nnaTikHOi kapTku (mopatkosoi [K), iHousigyanbHoi obnikoBoi
iHdopMauii, npuiHATK iHdopmadito Big KnieHTa (fioro poBipeHoi ocobu, gepxartens pogatkoBoi [1K) i
3abnokysaTtu aBTopu3auito no MK (gogatkosin MK).

3.2.1.8. PosbrniokyBatn PaxyHok/T1K, wo 6yB 3abnokoBaHui 3 iHiuiatneu KnieHTa v BaHky 3rigHo yMOB LIbOro
[oroBopy Tinbkn nicna HagaHHs KnieHTOM BignoBigHOI NMUCBbMOBOI 3asiBU Ta BWMKOHAHHS HUM HaneXHUX
3060B’sA3aHb 3rigHo i3 [JoroBopom.

3.2.1.9. Y Bunagky posipBaHHs [Jorosopy Bunnatuty KnieHTy 3anuwwok BriacHUX KOWTIB Ha PaxyHKy roTiBkowo
abo nepepaxyBaTu Ha iHLWIUIM paxyHOK, Bka3aHui KnieHToM, y CTpOK, BU3Ha4yeHuin [Jorosopom.

3.2.1.10. Y Bunagky onpoTtecTyBaHHa KnieHTom onepadin, ski nepegbadvaloTb CNMCaHHA KOLUTIB 3
PaxyHKy - MiHiManbHUI CTPOK po3rnsdy NpeTeHsii Ta BiAllKoQyBaHHA (3@ YMOBUW NO3WTUBHOMO pesynbTaTy
po3rnsgy) CNMcaHnx KOLTIB 3 paxyHKy cknagae:

a) AKWo onepadii, WO OnpoTeCcTOBYOTLCH, NPOBOAUNNCS y 0BCNyroByo4Mx NpUcTposx banky—14aHis;

0) sKLLO onepalii, Lo ONpPOTECTOBYOTLCHA, MPOBOAMITMCS Y MPUCTPOAX IHWINX HAf4aBadiB NNaTiKHUX NOCIyr —
45 pgHiB.

[o BperynoBaHHSA npeTeHsii KnieHTa Ta 3'sicyBaHHA 0OCTaBUH MOMWUIIKOBOIO CMUCAHHS KOLUTIB 3 paxyHKy
KOLUTW, paHille CnucaHi 3 paxyHKy, He MOHOBMIOITHCS.

3.2.1.11. Y BunagKy MNOBTOPHOrO OMPOTECTYBaHHA ocKkapXeHux KnieHTom onepauii ekBanpom 3rigHO 3
npasunamm MIIC, cTpok posrnsagy npeTeHsii Ta BigWKoAyBaHHSA (3a YMOBM MO3UTUBHOIrO pesynbTaTty
po3rnagy) cnucaHmx kowTie KnieHTy moxe 6yTu 36inbwenHnii go 180 gHis.

3.2.1.12. BaHk 3060B’A3aHU ANA BCTAHOBIIEHHS NMPaBOMIPHOCTI NMMNaTiXKHOI onepadii 3abnokyBaTu KowTK B
CyMi HeHanexHoi nnaTixkHoi onepauii Ha PaxyHky KnieHta Ha cTtpok go 30 kaneHgapHuX AHiB y paa3i
ONpOTeCTyBaHHA  MMaTikHOI onepadil Ta oTpumaHHa BbaHkom BignosigHoOro nosigoMneHHsa Big 6aHky
HEeHanexHoro nnaTHukKa.

3.2.1.13. baHk nosigomnse KnieHTa npo 3akiHYeHHA TepMiHy Aii NnaTiKHOI KapTKM He nisHiwe Hik 3a 10
KaneHOapHWX OHIB OO 3aKiHYeHHs1 TepMiHy ii Aii B oauH i3 HaBegeHUx cnocobiB:

- SMS-noBigomneHHAM Ha diHaHCOBUI HOMep MobinbHoro TenedoHy KnieHta ta/abo;

- 3acobamu Cuctemu guctaHuiiHoro 6aHkiBcbkoro oocnyrosyBaHHs AP Bank Ta/a6o;

- TeneoHHOro A3BiHka KnieHTy Ha KOHTpakTHWiA (chiHaHCoBWI) HoMep TenedoHy KnieHta

3.2.2. KnieHT 3060B'A3y€eTbCA:

3.2.2.1. JoTpumyBaTuch [NpaBun KOpUCTYBaHHA NNATKHOK KapTKow Ta PekoMeHpauin WwoA0 YHUKHEHHS
BMNaKiB MiABULLEHOTO PU3MKy 3OWUTKIB ANS KOpUCTyBaya €neKTPOHHOro nnatikHoro 3acoby (H6aHkiBCbKol
NNaTikKHOI KapTKK), B )XOOHOMY pasi He posronowysaTtu cein MNIH/CVV/ingueigyaneHy obnikoBy iHbopmauito
(byob-gkmm ocobam, y Tomy uucni baHKy) Ta BXMBaTM 3axogiB, WO MOXYTb CAPUYMHUTK BTpaTy Takoi
iHdopmauii, BusHadeHi lNMpasunamu/Tpasnnamu BukopuctaHhs MK, pekomeHgauisamm.

3.2.2.2. CnnavyyBat BignoBigHo [o Aitoumx TapwucpiB nocnyrm baHky no npoBedeHHIO pO3paxyHKiB 3
BukopucTaHHsaMm MK (gogatkoBux [MK), a Takox cymu KOMICilA, iHLUMX nnaTexis, WO € HacnigkoM adbo BUHMKNN
B pesynbTtarti BukopuctaHH4a MK (gogatkosux MK) BignosigHo go gitounx Tapudie baHky B T.4. 3a onepauii 3
KyniBni/npogaxy/oOmiHy iHO3eMHOi BanoTw.
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3.2.2.3. BigwkoposyBaTn cymn 36utkiB baHky, noHeceHux y pesynbtaTi BukopuctaHHa K (gogatkoBux
nnaTiKHUX KapToK) y nopyLueHHs ymoB [Jorosopy.

3.2.2.4. 'paHn4Ha cyma KowTiB, WO JocTynHa KnieHTy npoTsarom neBHOro nepioay Ans 34inCHeHHs onepawdin
i3 3actocyBaHHaM MK cTaHOBUTL BUTpaTHUIA NiMIiT KnieHTa i 064McnioeTbea Sk cyMa 3anuiiky Ha PaxyHky 3a
MiHYCOM CyMu 3abnoKoBaHUX, ane He CNMcaHux KOLITIB, a B pasi BiakpuTTa KnienTy KpeanTtHoro nimity - €k
cyma KpegmtHoro nimMiTy Ta 3anuuKy KowTiB Ha PaxyHKy 3a MiHycoM cymu 3abnoKoBaHUX, ane He CnmMcaHmx
KOLWUTIB, Y MeXax BCTaHoBrneHoro baHkom nimiTy goboBoi akTuBHOCTI. KnieHT 3000B’A3aHMIiA NpOBOAUTU
BUTpaTN No PaxyHKy B cymax, siki He NepeBULLYOTb BUTPATHOIO MiMITy.

3.2.2.5.TMpn BUHUKHEHHI Nig 4Yac 34iMCHEHHA nnaTikHMX Ta/abo iHWKx onepadin 3 BukopuctaHHam (1K
HecaHKuUioHoBaHoro osepapadTty abo noHaanimiTHoi 3aboproBaHOCTI (MepeBUTpaTM BUTPATHOroO NiMiTy) no
PaxyHky BigwkogysaTn baHky cymy HecaHkuioHoBaHoro osepapadty abo noHaanimiTHoOI 3aboproBaHocTi, a
TaKoX NPOLEHTU 3a iIX BUKOPUCTAHHS, LUMSIXOM BHECEHHS roTiBkol abo 6e3roTiBkoBMM LUNAXOM Ha PaxyHok
rpowoBmx kowTiB. KnieHT BianoBigae 3a noBepHeHHs 3ab6OproBaHOCTi 3@ HECAHKLiOHOBaHMM OBepapadToM
abo noHaaniMiTHO 3aboproBaHicTiO BCiMa KoLwTamun, MaiHOM, MaHOBMMU Npasamu, WO NOMY HanexaTb.
3.2.2.6. OTpumaTu BUMYLLEHI Ha CBOE iM’A Ta Ha iM’st AoBipeHux ocib MK B baHky He nisHiwe 60 (wicTtaecaTn)
KaneHgapHWX OHIB Nicns nogaHHA 3asiBU Ha X BUTOTOBJIEHHS, @ Y pasi NepeBunnycKy NNaTiKHOI KAapTKN Y 3B’A3KY
i3 3aKiHYEHHAM CTPOKY Ail, NicNA 3aKiHYeHHS CTPOKY AiT NNaTiKHOI KapTKW, Lo NepeBunyCcKaeTbCs, 3 BigMITKO
Yy PO3NUCLi NPO OTPMMAaHHS LiHHOCTEN.

3.2.2.7. MNMoBigomnatn baHk npo Bci 3mMiHM ocobuncTnx gaHmx KnieHta, 3asHadeHux y [loroBopi, 3asBi-aHKeTi i
AofaTtkax A0 HUX He nisHiwe 5 pobounx AHIB 3 4aTV BUHUKHEHHS TaKMX 3MiH.

3.2.2.8. MNosigomnaTt baHk npo nomunkoBe 3apaxyBaHHA Ha PaxyHok KnieHTa KowwTiB, O MOMY HE HanexaTb.
3.2.2.9. MNpun HasABHOCTI 4OOATKOBMX MAATPKHUX KapTOK Mo PaxyHKy npuimMaTi Ha cebe BCHO BignoBiganbHICTb
3a JOTpUMaHHSA NpaBui KOPUCTYBAHHSA Ta OnnaTty BCix onepauin, 34iiCHeHNX 3a iX 4ONOMOrol0.

3.2.2.10. O6oB’a3koBO, y MomeHT oTpuMaHnHs [1K, nignucaTwn MK 3i 3BopoTHOro 60ky y BigBeAeHOMY Ha KapTLi
Micui anga nignmcy.

3.2.2.11. Hapgatn Oopatkoy [MK Tinbku Tih [loBipeHii ocobi, Ha iM’a sikoi BurotoBneHa us MK, o3HanomMmTu 1i
3 [lpaBMnamn KOpUCTYBaHHS nnaTtikHot kapTkoto Ta [orosopom. [Nepegatu MK [oBipeHin ocobi nuwe 3a
YMOBM 30JIACHEHHS HEIO B MOMEHT oTpuMaHHs K nignucy kapTku 3i 3BopoTHOro 6oky y BigsegeHomy Ha K
Micui gns nignucy.

3.2.2.12. OpgepxxyBaTtu BUnNuckx no PaxyHky B BaHky, abo 3 BukopuctaHHsm COBO (3a ymOBW HasiBHOCTi Takoi
TEXHIYHOI MOXNMBOCTI), He ni3Hiwe 10 uymMcna KOXHOro Micsust cnocobom, Bu3HA4YeHMM KrieHTom.
HeoTpumaHHsA BUNUCKKM He 3BiNbHSAE KnieHTa Big BignoBiganbHOCTI 3a JaHUMK LOrOBOPOM.

3.2.2.13. Y pasi BTpaT! NNaTbkHOI KpaTku, iHgueigyansHoi obnikosoi iHdopmadii, MNMIH, CVV Ta peksi3uTis
NNaTikHOT KapTKW, Y TOMY YMCHi PU3MKY iX HEMPaABOMIPHOrO 3aBonodiHHA Ta / abo BukopuctaHHa  KrieHT /
aepxaTtens MK 3060B'a3aHMN, MO MOXNUBOCTI B HANKOPOTLLI TEPMiHK, iHdhopMmyBaTu Npo ue baHk:

a) 3a TenedoHamu: 0-800-505-555 (6e3kowTOBHO Ha TepuTopii YkpaiHn) Ta +380(44) 290-93-10 (LleHTp
obcnyroByBaHHS KIrieHTIB) 3 OOOB’A3KOBUM MiATBEPAKEHHSM YCHOrO MNOBIOOMSIEHHS KOLOBUM CITIOBOM,
obpaHMM fepxaTenem KapTkv | HAaBeAEHUM Yy 3asiBi-aHKeTi Npo ii BUMYCK;

©) nucbMoBO 3asiBoO 3a nignucom KnieHTa/gepxxartens nnaTikKHOI KapTKuM LUISAXOM 0COBMCTOro NOA4aHHs 3asBu
8o AT «ArTPOIMPOCIIEPIC BAHK».

lMucbmoBe MOBIOOMIIEHHA MOBWHHE MICTUTW AeTanbHi 0OCTaBUHWM BTpaTU NNATOKHOI KapTKM,  iHLWIKUX
BigomocTel Ta Bigomi KnieHTy/nepxatento o6cTaBuHM iX HE3aKOHHOTO BUKOPUCTaHHSA. MOMEHTOM OepPXKaHHS
noBiJOMIEHHA npo BTpaTy abo He3akoHHe BuMKOpUCTaHHs [1K BBaxaeTbca gata Ta 4ac 3BEPHEHHS
Knienta/OepxaTtens go LieHTpy obcnyroByBaHHs KMi€HTIB (3a yMOBM YCilIHOI igeHTudikauii knieHta 3a
KOAOBWM CINOBOM); AaTta i Yac ogepaHHsa baHkom nMcbMoBOI 3aaBu 3a nignucom KnieHTta/gepxaTtens KapTku.
Lle He nosbaBnse KnieHta npasBa y Bunagky BTpatn [1K 3BepHyTucA i3 BignoBigHOW 3asABOl A0
NPaBOOXOPOHHMX OPraHiB.

3a moxnumeocTi KnieHT 3abnokysatu K 3acobamn COBO.

3.2.2.14. BukopuctosyBaTtu [K BignosigHo A0 BUMOr 3akoHodaBcTBa YkpaiHu Ta ymoB [oroBopy i He
Jonyckatv BWKOPUCTaHHS NNaTikHOI KapTkM ocobamu, Ski He MakwTb Ha Le 3aKoHHOro npasa abo
NMOBHOBaXEHb.

3aiMcHIOBaTU KOHTPONb 3a PYXOM i LiNbOBUM BUKOPUCTAHHSM KOLUTIB 3a onepauisMn 3 BUKOPUCTaHHAM
NnaTihKHOT KapTKW, 30Kpema 4OAATKOBOI NMAATKHOI KapTKM.

3.2.2.15.Y pasi BTpaTu NNaTiXHOI KapTKU 4O MOMEHTY ofep>aHHA baHkoM noBigoMneHHs Npo i BTpaTy HeCTH
MOBHY BiAMOBidanbHiCTe 3a Bci onepauii 3 K, 3giicHeHi TpeTimm ocobamu, 3 Bigoma abo 6e3 Bigoma
aepxxartensi KapTku.

3.2.2.16. [Jo yknageHHsa uboro [JoroBopy ogepxatu Ta 03HanoMUTMCh nig nignuc 3 [osigkow nNpo cuctemy
rapaHTyBaHHs BKNagiB isnyHux ocid B NMCbMOBI dhopmi Be3nocepenHbo B baHky, abo 3 BMKOpPUCTaHHAM
COBO (3a ymoBU HasiBHOCTI TakOl TEXHIYHOI MOXMMBOCTI), B CNOCI6, BU3HayeHun Npasunamum.

3.2.2.17. He pigle Hix pa3 Ha pik noYnHaudm 3 gaTu yknagaHHs Lboro [loroBopy o3HanoMuTtuch 3 [loBigkowo
Npo cMcTeMy rapaHTyBaHHS BKNagiB disnyHuMx ocib y cnocid, BusHaveHui [lorosopom, Npasunamu.

3.2.3. NpaBa baHky:
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3.2.3.1.BHocutn 3miHM B Tapudm baHky, [NpaBuna KOpUCTyBaHHS MNNATKHOK KapTKOW Y NOpsaky,
BU3HayeHomy B Posgini 1.3 [Jorosopy.

3.2.3.2. NepeBipATH OINCHICTb AOKYMEHTIB i AOCTOBIPHICTb AaHMX, HagaHux KnieHTom npu BigkpuTTi PaxyHky.
3.2.3.3.NMpn HenoraweHHi KrieHTOM HecaHKuUioHOBaHOro osepapadty no PaxyHky oo 5 udmcna micaus,
HaCTYMHOTO 3a MicALUEM NOro BUHUKHEHHS, 6nokyBaTtu gito MK (ZogaTkoBMX KapTOK) 4O MOBHOrO MOralleHHs
3aboproBaHOCTi (HeCaHKLIiOHOBaHOro oBepapadTy i BiACOTKIB 3a KOpUCTyBaHHsi oBepapadToM) KnieHTom.
3.2.3.4. MpunnHntn gito [loroBopy Ta 3akpuTn paxyHoOK, y pasi HeoTpMMaHHA KrieHToOM BUMyLLEHUX Ha CBOE
iM’'a Ta Ha iMm'a goBipeHux ocid MK B baHky He nisHiwe 60 (wictaecATn) kaneHgapHUx OHIB nicnsa NoAaHHs
3asBU Ha X BUrOTOBMIEHHS, @ Y pasi NepeBunycKy NnaTKHOI KapTKW Y 3B’A3Ky i3 3aKiHYeHHAM CTPOKY Aii, nicns
3aKiH4YEHHS CTPOKY Ail NNaTiXHOT KapTKu, WO nepesunyckaeTbed. MNpu LboMy NNaTikHi KapTkM BnokyTbesa Ta
3HULLYIOTBCS, @ KOLWTK, cnnadeHi KnieHTom 3a ix Bunyck Ta obcnyrosyBaHHs, He BiOLWIKOOOBYHOTLCS.

3.2.3.5. baHk mae npaBo BumaraTtu y KnieHTa HagaHHS OKYMEHTIB i BidOMOCTeNn, HeobXiaHMX Ans 3'aCyBaHHSA
noro ocobu, cyTi AiANbHOCTI, hiHAHCOBOro CTaHy, onepaTMBHOIO KOHTaKTYy i3 KnieHtom cnyx6amu BaHky. Y
BMNaaKy HeHagaHHsA KnieHToM HeobXxigHUX AOKYMEHTIB Y/ BiJOMOCTEN, YN HABMUCHOMO HagaHHsS HENpaBanBUX
BigomMocTel npo cebe, baHk Mmae npaBo BigMOBUTU KrieHTy B MOro o6cnyroByBaHHi.

3.2.3.6. baHk He Mae npaBa HapgaBaTu iHopmauito npo KnieHTa, oro PaxyHku, onepadii no PaxyHkam,
AoAaTKoBuUx aepxatenis 6e3 nucbeMoBoro Jo3sony KnieHTa, 3a BUHATKOM BMNagkis, nepegbavyeHnx YHHUM
3akoHo4aBCcTBOM YKpaiHu Ta ummu MNpasunamm.

3.2.3.7. BctaHoBnoBaT Ta 3MiHoBaTM NiMiTM [0OOBOI akTUMBHOCTI 3 MeTolo 3abesnedeHHs 6eaneku
pospaxyHkiB KnieHta (HdepxaTens), nosigomuBlin npo ue KnieHTa 3a 2 (aBa) GaHKIBCbKUX OHi Y MOpSOKY
Bu3HayeHomy y n. 1.3.3 Po3aginy 1.3 Jorosopy.

3.2.3.8. baHk Ma€ npaBo y OyAb-9KMA MOMEHT Ha CBil po3cyn 3ynuHUTW uu npudynuHnTh gito MK, a Takox
BigMOBUTU KnieHTy y i NOHOBNEHHI, 3aMiHi Y1 BUNYCKY HOBOI NNaTiKHOI KapTku y pasi nopyweHHs KnieHtom
Oyab-skmx ymoB uboro [loroBopy uu NpaBun KOPMCTYBaHHSA NAATKHOW KapTkoto, MNpasun T1a YMoB.

3.2.3.9. TumyacoBo nNpu3YNUHATU aBTopu3aLlilo onepauin 3 BukopucTaHHam [MK gepxaTtenie 3 meTowo
nonepeiXXeHHs YN NPUNUHEHHA MOXINBUX HE3aKOHHUX YU HenorogakeHux 3 baHkom Ain 3 BUKOPUCTaHHAM
nnaTikHMX KapToK (TOOTO B pasi HasiBHOCTI Migo3pu Npo LaxpawcTBO Micris BigMOBIQHOMO MOBIAOMIIEHHS
CHUCTEMMN MOHITOpPUHrYy). BaHk goknage 3ycune ans nosigomneHHs KnieHTa npo npusynMHeHHs aBTopu3adii,
O[HaK He Hece BiAMoBiganbHOCTI 32 MOXIMBI NPSAMI UM onocepefkoBaHi 30UTKK, SIKi MOXYTb OyTW MOHECEHI
KnieHTom B pe3ynbTaTi Takunx gin.

3.2.3.10. Akwo nigo3pu y waxpanctsi 3 BukopuctaHHam MK KnieHTa nigtBepaxytoTbcs, KnieHT gopydae baHky
HagasaTu HeobxigHy iHopMaLito MiXXHapPOAHUM NNATKHUM CUCTEMaM Ta NPaBOOXOPOHHUM OpraHam.
3.2.3.11. baHk mae npaBo 3akputu PaxyHok KnieHTa y pasi BigCYTHOCTI pyxy KOWTIB 3@ UMM paxyHKOM
NPOTSroM OLHOrO POKy (He CTOCYETbCS onepaui 3 cnucaHHa baHkom komicii 3rigHo Tapudis, 3apaxyBaHHs
HapaxoBaHMX MPOLEHTIB Ha 3anuwok KowTiB Ha PaxyHky) Ta BigcyTHocTi aktmeHux [1K BunyweHux go
PaxyHky.

3.2.3.12. baHk mae npaBo, a KnieHT gopyyae baHky 3akpuTtn PaxyHok, akwo y KnieHta Hemae binbLue giro4vmx
MK, emiTOBaHMX 0O LUbOrO paxyHKy i KNieHT He 3BepHyBcs A0 OaHKy 3a nepesunyckoM MK npotarom 60 gHis
Big OaTtu 3aBeplleHHsa TepmiHy gii K. Mpu ubomy BbaHk nosigomnse KnieHTa wWnaxoM HanpaBrieHHA
MOBIZOMITEHHSI MPO Take 3akpuUTTA PaxyHKy Ta Mpo KOMICiiHy BMHaropogy, sika Moxe 0yTu ctsarHyta baHkom
3a 00cnyroByBaHHS LIbOrO paxyHKy B NOpsigky, BU3HayveHoMy [NpaBunamu.

3.2.3.13. baHk mae npaBo 3ynuHuTK (bnokysatu) aii MK B pas3i nigo3pw waxpancbkmx 4in 4o NpoBeaeHHs
ycniwHoi Bepuadikauii aepxxatenem NK yepes LieHTp 06cnyroByBaHHS KNIEHTIB.

3.2.3.14. baHk mae npaBo 3ynNuWHATW MnaTpkHi onepauii, ki MOXyTb OyTM noB’A3aHi 3 neranisaudieto
(BiMMBaHHAM) 0OX04iB, OAepXKaHMX 3MOYUMHHMM LUAIAXOM, (DiHAHCYBaHHAM Tepopuamy Ta hiHaHCyBaHHAM
PO3MNOBCIOAXEHHS 36P0Oi MAacOBOro 3HULLEHHS BiAMOBIAHO 4O BUMOT 3aKOHOLABCTBA YKpaiHW.

3.2.3.15. baHk Mae npaBo Ans BCTAHOBMEHHSA MPaBOMIPHOCTI NnaTipkHOI onepauii 3abnokyBaTu KOWTW B CyMi
HeHanexHoi nnaTbkHoi onepauii Ha PaxyHky KnieHta Ha ctpok go 30 kaneHgapHux AHiB y pasi
ONpOTECTyBaHHA  MnaTikHOI onepadii Ta oTpumaHHa BbaHkom BignosigHOro nosigoMneHHs Big 6GaHky
HeHanexHoro nnaTHuka.

3.2.3.16. Bumaratn y KnieHTa HagaHHA BigOMOCTEN | [OOKYMEHTIB, SKi HeoOXigHi Ana npoBefeHHs
ineHTUdikauii, a TakoX JalTb 3MOry 3'dcyBaTu MOro ocoby, CyTb OiANbHOCTI, (iHAHCOBMIW CTaH. Y pasi
HeHagaHHa KnieHTom HeoOXigHMX BiOOMOCTEN 4YM [OOKYMEHTIB abo YMWCHOro HafaHHsi HenpaBaMBUX
BigomocTel npo cebe, baHk mae npaso BigMoBuTU KrieHTy B noro obcnyroByBaHHi.

3.2.3.17. Hanpaenatu KnieHTy nucTyBaHHA/KOPECNOHAEHLI0, MOBIJOMITEHHS Ha agpecy, TenedoHHi Homepu
KnieHTa, BKasaHi y BignoBigHin 3asBi-aHKeTi Ta B MOPSAKY i B cnocib, Bu3HayeHi Npasunamu.

3.2.3.18. baHk 3anuwae 3a coboi npaBo 6e3 MNOACHEHHS NpuyMH BIgMOBUTM KnieHTy y BigKpWTTI
PaxyHKy/BigMOBWUTM y MOHOBMEHHI, 3aMiHi abo Bmgadi HoBoi K, B TOMy 4Mchi 3 METOK MpUNUHEHHs abo
NnonepeXXeHHs MOXIMMBOro Laxpanctea, Oyab-AKMX He3akoHHMX din 3  BukopucTaHHam [1K  abo
nonepemxeHHs nopyLleHHs KnieHtom Ta/um noro [dosipeHnmun ocobamm ymos [Npasun, yknageHux 3 baHkom
aorosopie Ta/abo YMHHOro 3akoHoAaBCTBa YKpaiHu.
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3.2.3.19. MpunuHntn HapgaHHa nocnyrm GSM-Banking y pasi 3akputta PaxyHky KnieHta abo Hecnnatu
KnieHTom KOMicii 3a HagaHHA nocnyru, BusHadyeHoi Tapudamu baHky, NpoTAroM OOHOro pPoO3paxyHKOBOroO
micsaus.

3.2.2.20 3pincHioBaTM godaTkoBy aBTeHTMQikauilo KnieHTa mig 4vac iHiuitoBaHHS HUM onepauin B Mepexi
IHTEpHET 3 BMKOPUCTAHHSIM PEKBI3UTIB MNaThKHUX KApTOK i3 3acTocyBaHHAM TexHonorii 3DSecure wnsaxom
HagcunaHHa SMS noeigoMneHb Ha diHaHcoBUA Homep TenedoHy KnieHta 3 OUI ansa nigTBepokeHHS
3pincHeHHs1 KnieHTom onepaluii BBeaeHHsM uboro OLUM y BianoBigHOMY psioKy Ha CTOpIHL cepBicy.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamocCTiiHO posnopsaxaTtucsa kowTtamu Ha PaxyHky 3 BukopuctaHHaMm MK (gogaTkoBmx nnatikHMX
KapTOK), B MeXaxX BUTPATHOro niMiTy Ha oGMeXeHb, BCTAHOBMEHMX YMHHUM 3aKOHOA4ABCTBOM, 3aCTOCOBYOYM
KapTKy sk 3acidé ansa 6es3roTiBkOBOI onnatu 3a ToBapu (MOcnyrv) Ha nignpuemcTBax Toprieni (nocnyr), ans
nepepaxyBaHHS KOLUTIB 3i CBOiX PaxyHKiB Ha paxyHKu iHLWIMX OCi6, Ana onnaTtu 3a ToBapu (Mocnyru), Kynisns
(opepxaHHA) KX 3OINCHIDETLCA B CUCTEMAX eNEKTPOHHOT KOMePpLT, a TaKoX siK 3acib Ana oaep)KaHHSA roTiBKx
B Kaci baHky, nyHkTax oOGMiHy iHO3eMHOI BantoTh Ta BaHKkomaTax iHWMX BaHkiB, WO 0BCNyroBy0Tb KapTKu
nnaTtixxHoi cuctemu Visa International (CLUA), npoBoantn pospaxyHkoBi onepadii 8 CBO, Towo.

3.2.4.2. NMonoBHOBaTK PaxyHOK LUASXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepes Kacy, nepekasy KOLWTIB 3 iHLINX
paxyHkiB KnieHTa, B TOMy 4mchi i3 3acTtocyBaHHAM COBO, a Takox, 3a paxyHOK KOLUTIB iHLLUMX OCiO 3 IXHbOro
AOPYYEHHS 3 ypaxyBaHHAM 0bMeXeHb, BU3HAYEHUX YNHHMM 3aKOHOO4ABCTBOM.

3.2.4.3. 3MiHUTYK icHytounin 6a3oBUI YM 3MiHEHMIA BaHKoM niMiT JOOOBOI aKTMBHOCTI B MeXax MakCMMarnbHO
MOXINMBOro A0BO0BOro niMiTy.

3.2.4.4. OckapxuTtun Byab-aky onepauito no PaxyHky npotarom 15 (m'aTHaguaTv) kaneHgapHUX OHiB nicns
ofepXaHHA BUNuckx no PaxyHky, ane He niHiwe 40 (copoka) kaneHgapHuX HiB 3 4aTy NpoBeaeHHs onepauii,
LUNSAXOM HagaHHs B baHk npeTeHsii B ncbMOBOMY BUrMaAi NigTBepaAXKeHy AOKYMeHTamu (Konii YekiB, paxyHKis,
3aMOBIeHb, TOLWO). YCi noganbLui 4ii CTOpiH No Takin onepadii 6yayTb NpoBoAUTMCS BiANOBIAHO A0 BHYTPILLUHIX
npouenyp baHky Ta npaBun nnaTikHOI cucTemMn. Y BUNAdKy HeHadaHHS NMUCbMOBOI NpeTeHsii B baHk no
BKasaHWM Yy BMWMUCLi onepauisM Yy 3asHavyeHUh TepMiH, onepauil 3a3HadeHi y BWMUCLiI BBaXKalTbCs
nigTBEPOKEHVMU | OCKAPXXEHHIO B MOAANbLUOMY HE MiansaratwTb.

3.2.4.5. OckapxyBaTu 4epe3 baHk He Ginbwe 5 (N’ATM) onepauin, ski KnieHT BM3Hae Takumu, WO He Gynu
npoBefeHi HMUM ocobucto abo 3 1oro BigoMa. KnieHT noromkyeTbecs, WO NpeTeHsii Mo onepauisix, Wwo
nepeBULLYHOTb 3a3Ha4eHy KinbkicTb, NpuiMatoTbes baHkom o po3rnsagy Tinbky 3a ymou nepesunycky MK, 3a
nepesunyck MK cTaryeTbca BuHaropoga BignosigHo o Tapudis baHky.

3.2.4.6. MNpw Hesrogi i3 3anponoHoBaHumu bakom 3miHamu go lMpasun, B ToMy yncni MNpaBun KOPUCTYBaHHS
MK/3ansu-anketn/Tapudis baHky, posipsatu gito [loroBopy 3 ypaxyBaHHsM BuUMor Lboro fJorosopy, Npasun.
3.2.4.7. 3abnokyBaTn onepadii no MK abo gogaTkoBMX MAATiKHMX KapTKax LUMASXOM iXHbOro GrokyBaHHsS B
MiXKHApOZHIV NAaTKHIN cucTemi Ta/abo BHYTPILWLHIN CMCTEeMi eMiTeHTa 3i cnnaToto KOMICil 3rigHo 3 Tapudamu
BaHky.

3.2.4.8. OpgepxyBatu B banky HoBy MK npu BTparti (ncyBaHHi, kpagixui) MK, 3i cnnatoto komicii 3rigHo Tapudis
BaHky.

3.2.4.9. OTpumyBaTu y npumilleHHi baHky Ta Ha odiuinHomy canTi BaHky akTyarnbHy iHbopMaLito NPo cucTemy
rapaHTyBaHHs1 BKNafiB isnyHmx ocib sik 4o yknagaHHsa uboro Joroeopy, Tak i nig vac aii Jorosopy.

3.2.4.10. OTpmMaTH 3acBigyeHUn ynoBHOBaXeHO ocoboto baHky BuTAr 3 uboro [Oorosopy/lpasun/ymos.
3.2.4.11. Ha nigctaBi 3asBu oTpumyBaTtn nocnyry « GSM-Banking», BignoBigHo go sikoi KnieHTy HagaeTtbca
iHdopMauis npo ctaH PaxyHky KnieHTa 3a gonomorow noBigomrieHb B TekctoBoMy dopmati SMS (Short
Message Service) Ha Homep TenedoHy ctaHgapty GSM, akui Bu3HadeHU sik piHAHCOBUIM HOoMep. 3MiHa
ymoB Ta/abo npunuvHeHHa HagaHHa nocnyru GSM-Banking 3a iHiuiaTvBow KnieHTa 34IMCHIOETLCH LUMSAXOM
odopmnieHHsa KnieHTom HoBoi 3asBu 3 gatu i yxsaneHHs baHkom.

3.2.4.12. 3akputn PaxyHok, cnnaTvBLUM KOMICIiHYy BMHaropoay, sika MoXe CTAryBaTucs 3a o6CryroByBaHHS
uboro PaxyHky, siKwwo BiacyTHi gitodi MK, emiToBaHi A0 Lboro PaxyHky.

3.3. NMOPAQOK 3AINCHEHHA PO3PAXYHKIB

3.3.1. O6nik nnaTiXHMX onepaLin 3a PaxyHkom KnieHTa 30iACHIOETLCS Y BantoTi paxyHky. MNepekas KowWTiB Ha
PaxyHoK 34iMCHIOETLCS Y BantOTi paxyHKy LUMSIXOM BHECEHHSIM rOTiBKM Ta 6e3roTiBKOBUM nepekas3oM. Y pasi
3iNCHEHHs nepekasy rpoLIoBMX KOLITIB HA PaxyHOK, 3apaxyBaHHS KOLUTIB 3[INCHIOETLCS Y TaKi CTPOKMU:

- yepes kacy baHky LWaxoM BHECEHHS roTiBKM Ha PaxyHOK - NpoTsaroM onepauinHoro AHs BHECEHHS KOLUTIB
B kacy baHky;

- Yepes kacy/bankomat/lnatixHun TepMiHan (iHWWR NporpaMHO-TEXHIYHWNIA KOMMnekc
€CamMo06CryroByBaHHs1) iHLLIOMO HagaBayva NaTKHUX MOCMYT LUMASIXOM BHECEHHS TOTiBKOK AN nepekasy Ha
PaxyHOK - He Mi3HiWe HacCTynHOro onepauinHoro [AHA Bid AaTW HaOXOMKEHHS TpOLUOBMX KOLWTIB Ha
KOpPEeCNOHAEHTCHKNIA paxyHOK BaHky;

- npu 6e3roTiBkOBOMY nepekasi Ha PaxyHOK 3 paxyHKy B iHWOMYy 6aHKy - He ni3Hille HacTymnHoro
onepauinHoro AHs Bi4 AaTh HaAXOQKEHHS KOLUTIB Ha KOPeCNOHAEHTCbKUA paxyHOK BaHky;
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- npu 6e3roTiBkOBOMY nepekasi Ha PaxyHok 3 paxyHky, BigkpuTtoro B baHky - npoTsiroM onepauiiHoro aHs
iHILilOBaHHS BiANOBIQHOI NNAaTiKHOI onepadil.

Y pasi 34iMCHEHHA nepekasy rpoLoBUX KOWTIB Ha PaxyHOK 3a pekBisauTamun BaHKy 3 BMKOPUCTAHHSM
TPaH3MTHOIO paxyHKy, BU3Ha4YeHumu y uux lNMpaBunax Ta 3asBi-aHKeTi, 3apaxyBaHHS KOLUTIB 34iNCHIOETBCS 3a
yMOBW HagaHHs KnieHTom/nnaTHMKOM NOBHOI Ta BUYEPNHOT iHpopMaLii y NpM3HaYeHHi nnaTexy.
B3apaxyBaHHs KOLWTIB Ha PaxyHok, 3a onepauisimi nonoBHeHHS MK 3 ii BUKOpMcTaHHAM abo 3 BUKOPUCTaAHHAM
pekBiauTiB K (4yepe3 bBaHkomat/lnatikHum TepmiHan  (iHWWIA  MPOrpamMHO-TEXHIYHMIA  KOMMMEKC
camoobcCryroByBaHHs, y TOMy YMChi B Mepexi IHTEepHET), 3AiNCHI0ETLCA NPOoTsroM 3 (TPbOX) AHIB, ane He
paHiwe oTpumaHHsa baHkom nosigomneHHa MIC npo HagxomkeHHA kowTiB Ha PaxyHok KnieHTa.

3.3.2. YknaBwu uen Jorosip, KnieHT nigTBepaxye, WO KOWTW, SKi HaAXoaaTb Ha PaxyHOK He MoB’sizaHi i3
34iINCHEHHAM MigNPUEMHULBLKOT Ta/abo He3anexHoi npodeciHoi Ta/abo iIHBECTULINHOT AisNbHOCTI.

3.3.3. BignosigHo 0o 3akoHy YkpaiHu «[1po nnaTikHi nocnyrm» Ta IHCTpyKUiil npo 6e3roTiBKOBI po3paxyHku B
HaujioHanbHin BanTi KopucTyBadiB nnatikHux nocnyr, KnieHT Hagae uwum [JoroBopom baHKy npaso
camocCTiiHO, 6e3 [oaaTKoBOro norokeHHst 3 KnieHTom, npoBoguTu [oroBipHe cnvcaHHs (aebetoBuin
nepekas) Ha KopucTb baHky:

a) KowrTiB 3 Moro PaxyHKy B po3Mmipi, Wo OopiBHIOE abo ekBiBarieHTHMI CyMi KOLWITIB, MO onepauisx 3
BukopuctaHHam K, Ta HanpaenaTu iX Ha BiAWKoAyBaHHS BUMTpaT, NnoHeceHux baHkom Ha kopuctb MIIC y
3B’A3KY i3 34iACHEHHAM Takmx onepaui. CnucaHHA 3a3Ha4YeHMX KOLITIB 3AINCHIOETLCA Ha BMKOHAHHS BUMOT
eksanpiB, BucTaBneHux go onnatu yepesd MIIC, He nisHiwe 45 (copoka M'ATW) AHIB 3 JaTW NPOBEAEHHS
onepavuii 3 BUKOPUCTaHHAM nnaTtikHoi kapTku. Mpu ubomy B pasi BTpatu K BaHk cnucye cymn kowTiB 3a
BMMOramu, BUCTaBNEHNMI 40 OnnaTu 3a Nepiog, WO MUHYB 3 MOMEHTY BUSBMNEHHA aepxartenem BTpatu 1K
A0 MOMEHTY opepxaHHA BbaHkoM nosigoMneHHs Big AepxaTens npo BTpaty [K, nigTBepoKeHoro 1oro
NMMCbMOBOIO 3a8BOO 3riAHO YMOB LibOro [loroBopy;

©) cymy 3aboproBaHOCTi 3a HeCaHKLiOHOBaHWUM oBepapadToM, MOHaAMIMITHOW 3aboproBaHIiCTIO, Cymu
HapaxoBaHMX MPOLEHTIB Ta iHWKWX KOMICii Ta wTpadis 3rigHo Tapudis baHky 3 11oro PaxyHKy y po3amipi Ta y
TEpPMiHW, BCTaHOBNEHI unm [oroBopom.

3.3.4. NpaBo Ha goroeipHe crnmcaHHa KowTiB 3 PaxyHky KnieHTa - no3nyanbHuKa AincHe NpoTarom CTpoKy Ail
[oroBopy, npu 3akiH4eHHi CTPOKy Aii [loroBopy — 40 NOBHOIO BUKOHAHHS 3000B’A3aHb 3a LM [JoroBOpoM.
3.3.5. 3a onepauismmn 3 BukopucTaHHsaMm [1K, 3giicHeHUMKW y BanioTi, BiOMIHHIN Big BantoTn PaxyHky
pPO3paxyHOK 34iNCHIOETLCA 3a KypcoMm, BCcTaHoBNeHum BaHkom ans onepadin 3 MK (gani — Kypc IMK), kypcom
MIMC. Ha gaTy yknagaHHsa 4aHoro 40roBopy BantoTow po3dpaxyHkis i3 MINC 3a mixHapogHUMu onepaudismu €
ponap CLUA, 3a BHYTPILWHBLO YKPATHCHKMMW - TPUIBHSI.

3.3.6. Y Bunagky po3bixxHOCTEN BanioTv nnaTikHOI onepadii Ta BantoTu PaxyHky KnieHT ynoBHOBaxye Ta
popyyae baHKy CaMOCTIMHO 34iMCHIOBATU KOHBepTaLilo KOWTIB Ha PaxyHKy y BanoTy nnatbkHOI onepadil.
Kowicii Ta iHwi nnaTtexi 3a obcnyroByBaHHA PaxyHky KnieHTa BignosigHo go Tapudis baHky cnnavyiotbes
KnieHTOM BUKITIOYHO B rPUBHSIX, HE3AIEXHO Bif, TOro, y AKi BantoTi BiAKPUTUN PaxyHok KnieHTy.

3.3.7. baHK BMKOPUCTOBYE HACTYMHUN NOPSAOK BU3HAYEHHST KypCy nepepaxyHKy iHoO3eMHOl BantoTy nig yac
BUKopucTaHHsa KnieHtom MK:

3a onepauisamu 3 BukopuctaHHAM 1K 3a KopaoHOM, BiOKPUTUX Y HaLiOHanbHIA BanoTi YKpaiHu 30iACHIOTLCA
Taki po3paxyHKu:

3.3.7.1. Y pasi 3giricHeHHs onepauii y Jonapax CLUA, kowTu cnucytoTbes 3 PaxyHKy knieHTa B CyMi onepalii,
Wwo KoHBepToBaHa y BanoTy PaxyHky no Kypcy [1K, BctaHoBneHoro baHkom Ha gaTty nposedeHHs1 Takol
onepadiii.

3.3.7.2. Y pasi 3giiicHeHHs onepauii y BantoTi BigMiHHIN Big Jonapa CLUA, kowTun cnmcyoTbesa 3 PaxyHky B
cyMmi onepaduii, wo koHBepToBaHa B Hdonapn CLUA 3a kypcom MIC VISA, 3 noganbliol KOHBeEpTaUi€ B
HauioHanbHy BantoTy no Kypcy lNK, BctaHoBneHnm baHkom Ha gaty npoBeaeHHs onepadii.

3a onepavuisgmu 3 BukopuctaHHsam MK B mexax YkpaiHu BigKpUTUX B iHO3EMHIN BanioTi 34iNCHIOTLCS Taki
PO3paxyHKu:

3.3.7.3.Y pasi, akuwo NK emitoBaHa B Jonapax CLUA yn €8Bpo, kowwTK cnucyTbesa 3 PaxyHky B cymi onepadir,
o koHBepToBaHa Yy BanoTy PaxyHky KnieHta no Kypcy MK, BctaHoBneHnm baHkom Ha gaTty npoBefeHHSA
onepadlii.

3a onepadigvun 3 BukopucTaHHsaM MK 3a kopgoHOM, BiOKpUTMX B iHO3EMHI BantoTi 3AINCHIOKOTBCA Taki
PO3paxyHKu:

3.3.7.4. Y pasi, 9Kwo 3ginicHioeTbes onepauis y Jonapax CLUA 4m €8po, KowTn cnucyoTees 3 PaxyHky B cymi
onepauii, AKWO BanoTa onepauii Ta paxyHKy cniBnagatoTe, abo B CyMi KOHBEPTOBAHIN y BamOTy paxyHKy no
kypcy MINC VISA Ha gaty npoBefeHHs ornepadii, y pasi SKLio BanoTa onepakdii Ta BantoTa paxyHKy BigMiHHI.
Akwo 3aincHETLCA onepallis B BantoTax BigMiHHUX Big Jonapa CLUA, kowTu cnucyoTbesa B cyMi onepadii,
o koHBepToBaHa y BantoTy Jonap CLWA 3a kypcom MIC VISA Ha gaty npoBefeHHS onepadii.
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Mpu iHiuitoBaHHI onepalii, sika 34iNCHIETLCS i3 3aCTOCYBaHHAM BigNoBigHOro Kypcy, KnieHT noromxyerbca 3
TUM, LLO AaTa 34iMCHEHHS onepaLii MoXe BigpisHATUCA Big AaTu cnucaHHs kowTiB 3 PaxyHky (gatu o6pobku
MIC diHaHCcOBOI onepauii), TOMy MOXe BWHMKATM KypcoBa pi3HMLUSA, SKa MNignsarae noraweHHo
(BigwKkogyBaHHO) B MOBHOMY 00cA3i KnieHToM sk norogykeHa BignoBigHO 40 Lboro nNyHKTy [oroeopy.

3.3.8. Uum nyHktom KnieHT pgopyyae baHky cnucyBatv B LOroBipHOMY nopsigky 3 KMoro PaxyHKy Ta
npogasaTtu/KynyBaTu iHO3eMHY BamntoTy/HauioHanbHy BanioTy 3 METOK BUMKOHaHHSA KnieHTom 3060B’si3aHb 3a
Horoeopowm. KnieHT gopy4vae baHky nepepaxoByBaTu rpMBHEBUWIA €KBIBaANEHT NPOAAHOI iHO3eMHOT BantoTy 6e3
3apaxyBaHHa Ha noro PaxyHOK y HauioHanbHii BanioTi, ogpasdy Ha paxyHOK HapaxoBaHWX [OXOAiB 3a
po3paxyHKOBO-kacose obcnyroByBaHHs (fani — [Jopy4eHHs).

3.3.9. KnieHT ynoBHoBaxye Ta gopyyae baHky npoBoauTu OOroBipHe crnvcaHHs KowTiB 3 PaxyHKy Ta iHWKnX
paxyHkiB KnieHTa onsi BukoHaHHsi 6oproBux 3060B’a3aHb KnieHTa, WO BUHMKaKOTL No PaxyHKy y 3B’a3ky 3
BuKopucTaHHaM 1K (ocHoBHOT Yn gogaTkoBoi) abo Ti pekBi3vTiB, B TOMY YMCIli NOMWUIIKOBO 3apaxoBaHWX Ha
PaxyHok kowTiB Ta iHwwnx, nepeabaveHnx Tapudamm baHky, komicii. Cyma 6oproBmx 3060B’si3aHb | CTPOK X
BUKOHaAHHSA BM3HavaloTbcs Tapudamum baHky, gaHum [JOroBOpoMm, a TakoX iHWMMK JOroBopamu, WO YKnageHi
Mix KnieHTom Ta BaHkoMm. Y pasi HegoCcTaTHOCTI KOLITIB Ha PaxyHKy Ansi noraweHHs 3060B’A3aHb - HeonsadeHi
Cymn 3000B’I3aHb MOXYTb BBaXaTWCSl HeCaHKLUiOHOBaHMM oBepgpadtom abo noHagmniMiTHOK
3aboproBaHicTto.

3.3.10. TIH BMKOPUCTOBYETLCS, 30KPEMa, NpW 3AiNCHEHHi onepauiin 4vepe3 OaHkomaTn. BBeageHHs T1IH
NpOBOANTLCH MICNA NOSIBU BiANOBIAHOINO HaMWCy Ha gucnnei 6aHkomaTty. Y BUNaaKy OAEpXKaHHSA roTiBKU Y
baHkomaTi abo npoBegeHHsA onepauin yepe3d POS-tepminan, yBeaeHwn MIH piBHOUIHHMI BRacHopy4HoMy
nignucy Knienta. KnieHT Hece noBHy BianoBiganbHICTb 3a BCi onepadii 3 KapTKO, 34iMCHEHI 3 BUKOPUCTAHHSM
MiHy.

3.3.11. KnieHT norogxyeTbcs, Wwo baHk He Hece BignoBiAanbHOCTI 3a NoBEpPHEHHSA KMieHTy KOLWTiB, SKi cnucaHi
3 PaxyHky BHacnigok He3akoHHOro, Sk Ha AyMKy KnieHTa, BukopucTaHHs (K, aKwo 4o Takoro it BUKOPUCTaHHS
MaB Micue xo4ya 6 oguH BUNaJokK:

a) sakwo KnieHTom He Oyno HagaHo BigomocTen, abo HafaHO HEKOPEKTHI BiJOMOCTI MPO HOMEp CBOro
MObGinbHoro TenedoHy (giHaHcoBoro Homepy) Ans aktueauii baHkom nocnyrm GSM-banking 3 iHdopMyBaHHS
BbaHkom KnieHTa npo BngaTKoBi onepadii, 30iiCHEHI 3 BUKOPUCTAHHAM NOro KapTKM\PEKBI3UTIB KapTKu;

0) akwo KnieHtom He 6yno 3abnokoBaHo BMaaTkoBi onepadii 3a MK nicns oTpumaHHsa nepLuoro NoBigoMITEHHS
Bia BaHky npo onepauito, aky KnieHT BU3HAE SK HECAHKL,iOHOBaHY;

B) BaHkOM NpuiHATE pilleHHs Npo BIAMNOBIAHICTL NIANMCY HA AOKYMEHTax, SKi MiATBEPAXYTb onepadiio i3
KapTtkoto Ta nignucy Knienta um JosipeHoi ocobu, HaBegeHoro y baHky, 3okpema Ha 3assi-aHkeTi abo Ha [1K;
r) skwo KnieHT 3a 3aaBot0 36inbwmB po3Mip MiMiTYy aKTMBHOCTI, BCTaHOBNeHUn BaHkom abo 3HSAB BCi
obMexeHHs Woao aBTopusadii 3a onepauissmMn 3 NNaTiXKHOK KapTKOL;

A) sakwo KnieHT He noBepHyB B baHk MK 3a onepauismu 3 akoo BuCTaBmBe npeTeHsito abo nosepHyB Taky MK
©e3 nignucy [epxartens;

e) skwo Knientom 6yno nopyweHo MNpaBuna KOpUCTyBaHHS NNaTiKHOK KapTKOK, BUKNageHi y [loroBopi o
AaTn He3aKoHHOro Ak Ha Aymky KnieHta, BukopuctaHHsa MK,

3.3.12. HapaxyBaHHa BaHkom komicii 3rigHo 3 Tapudamun BaHky 3ailicHoeTbcs 4o abo nig Yac BMKOHAHHS
onepauin abo nig yac 3aiicHeHHst 06niKy BigNoOBigHMX onepadin 3a PaxyHkom abo Ha nigctasi iHpopmauii npo
BuTpaTtn baHky/KnieHTa, Aki BUHUKNW B pe3ynbTaTi 3aicHeHHs KnieHToM onepaui 3 BukopuctaHHam K B
nnaTkHi cuctemi; abo B OCTaHHIA pobounii AeHb 3BITHOrO Mepioay, 3a SKUM ChnadyeTbCs NOCMyra; iHWunx
[00aTKOBUX BUTPAT NO (hakTy BUHNKHEHHA Takux BUTpaT.

3.3.13. 3apaxyBaHHs kowwTiB Ha PaxyHok KnieHTa-Hepe3angeHTa (B TOMy 4vChi i Ha BNacHi paxyHkn) yepes
COBO Ta nonoBHeHHA nnaTkHOI KapTku KnieHTa-HepesugeHTa B pexumi online, He 34INCHIOETLCA.
BesroTiBkoBuiA nepekas Ha PaxyHok KnieHTa-Hepe3naeHTa 34iNCHI0ETLCSA BUKMOYHO Yeped baHk / BigaineHHs
BaHky.

3.4. BIANOBIQAJBbHICTb CTOPIH
3.4.1. BignoBipanbHicTb BaHky:
3.4.1.1. baHk Hece BignoBiganbHICTb 3@ CBOEYACHICTb 3apaxyBaHHA KoWTiB Ha PaxyHok KnieHTa. Y Bunagky
NopyLLEHHS CTPOKIB 3apaxyBaHHA KowwTiB Ha PaxyHok KnieHTa BignosigHo o n. 3.3.1. uboro Jorosopy baHk
cnnayye neHto B po3mipi 0,1 BigcoTka CyMy NpOCTPOYEHOro NnaTexy 3a KOXHUA AeHb NPOCTPOYEHHS, ane He
Binbwe 10 BiACOTKIB CyMU NNaTiXKHOI onepaldii, SKLWO iHWWIA po3Mip NeHi He 06yMOBNEHMI JOFOBOPOM.
3.4.1.2. baHKk Hece BignoBiganbHICTb 3a cBOeYacHiCcTb bnokyBaHHA K. KnieHT He Hece BignoBiganeHiCTb 3a
TpaH3akuii, wo OynuM npoBefeHi 3 enekTpoHHOK aBTopu3auieto no [MK nicna oTpumaHHsa BbaHkom
NOBIZOMITEHHS NPO BTpaTy abo He3akoHHE BUKOPUCTaHHSA KapTku, abo iHauBigyanbHoOi 06nikoBoi iHopmaLii.
3.4.1.3. baHk He Hece BignoBiganbHOCTI y BUMAaAKy BigMoBM B obcnyroByBaHHi K (gogaTkoBMX KapTok)
npegcTtaBHMKaMu NignpuMemMcTB TopriBni i cdpepu nocnyr abo BigMoBa Oyna BMKNMKAHA TEXHIYHUMM
npobnemamu 3 6oky MINC, wo 3HaxoauTbCca No3a KOHTporeM baHky.
3.4.1.4. BaHk He Hece BignoBiganbHiCTb 3a 6yab-aki onepadii 3 MK, 3aiincHeHi 3 BukopuctaHHsam MIH.
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3.4.1.5. baHk He Hece BignoBifanbHOCTI 3a onepauii, Wwo 6ynu npoBeaeHi 6e3 enekTpoHHOI aBTopM3alii
(nianimiTHI) y BUNaaKy sKWo Taki onepaduii manu micue npotarom 10 gHiB nicnsa nogaHHs 3assu KnieHTom npo
BHeceHHs1 Homepy MK oo nanepoBoro cton-cnucky nnatikHOi cuctemMy abo skwo KnieHT BigMOBMBCA Big
BHeceHHs HoMepy K 4o nanepoBoro CTon-crnncky NnaTikHOI CUCTEMU.

3.4.1.6. baHk He Hece BiANOBIAANbHOCTI 32 BUHUKHEHHSA KOHSIKTHUX CUTyaUin npy BukopmucTtaHHi MK, TexHiyHi
3001 B pobOTi cucTeM onnatu, po3paxyHkiB, 06pobku i nepedadi AaHuX, SIKWO Taki Oyny nosa cdepoto
KOHTpoOsto baHky.

3.4.1.7. baHK He Hece BignoBiganbHICTb 3@ BUHUKHEHHS Pi3HUL MiXK Kypcamun BantoT Ha AeHb NPOBEAEHHS
onepauii 3 BukopuctaHHaMm MK i geHb cnucaHHs KowTiB 3 PaxyHKy, NiMiT 1 obmexeHHs Ha kopucTyBaHHs MK,
YCTaHOBIEHi TPETLOK CTOPOHOH.

3.4.1.8. baHk He Hece BianoBiganbHICTb:

- 3a sKicTb HagaHHA nocnyrm GSM-Banking y pasi HenpauesgaTtHocTi MobinbHOro npuctpoto Knienta, y pasi
300iB B Mepexi onepatopa MOBINbLHOro 3B's3Ky, Y pasi 3Haxo4KeHHsa KnieHTa 3a mexamu nokpuTtTa Mepexi
onepaTopa MOBINbHOro 3B'A3Ky, He MiAKMYEHHS KNIEHTa 40 POYMIHrY;

- 3a HagaHHs iHdopMmalii TpeTim ocobam y pasi ii po3ronoLleHHs1 onepaTopomM MODBINbHOro 3B'A3Ky y pasi
HagaHHsa nocnyrn GSM-Banking;

- 3a HeHapgaHHs nocnyrm GSM-Banking y pasi Hecninatu KnieHTom Komicii 3a nocnyry.

3.4.1.9. baHk He Hece BignNOBIAANbHOCTI 32 NPOBEAEHHS onepauin 3 BUKOPUCTAHHAM MaTiKHOI KapTKu,
BMOaHoI npeacTaBHUKy KnieHTa 3a goBipeHicTio BignosigHo Ao n. 3.2.1.2.1 Posginy Il Mpaswun.

3.4.1.10. baHk 3060B’s3aHMI BigwkoAyBaTn KnieHTy cymy yTpyMMaHoi/cnnadeHoi KOMICIMHOI BUHaropoam 3a
BMKoHaHy BbaHkoM 3a PaxyHkom KrnieHTa nomunkoBy nnaTtikHy onepaudito (3a HassBHOCTI Takoi KOMICilHOT
BMHaropogu).

3.4.2. BignoBiganbHicTb KnieHTa:

3.4.2.1. KnieHT Hece nOBHYy BiAMOBIAasnbHICTE 3a onnaTty BCiX onepaudin no PaxyHky, 3pobneHunx 3
BuKopucTaHHaMm K (aogaTkoBMX NnaTKHUX KapTOK) A0 oTpuMaHHs baHkom nosigoMneHHs npo BTpaty abo
He3akoHHe BukopucTaHHs K, abo ii pekBisuTiB, iHAMBIAyanbHOI 06MikoBOI iHpopMaLil.

3.4.2.2. HeoTprMmaHHS BUNNCKKN He 3BinbHAE KrieHTa Big BUKOHaHHS YMOB Lboro [loroBopy.

3.4.2.3. KnieHT Hece BignoBiganbHICTb 3a AOCTOBIPHICTL iHbopMaLil, sika HagaHa baHky onga BigkputTA
PaxyHKy, 3rigHO 3 YAHHUM 3aKOHOL4ABCTBOM YKpaiHu.

3.4.2.4. KnieHT gopy4ae, a baHk mae npaBo y Bunagky noMunkoBoro aapaxyBaHHsi baHkom KowTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHky B 6e3yMoBHOMY nopsiaky i 6e3 4oOaTKOBOro y3romKeHHs/NorompkeHHs i3 KnieHtom cymm
Taknx MOMWMKOBO 3apaxoBaHux kowTiB. [pu ubomy KnieHT Hece BignoBiganbHICTL 3a MOraweHHs
HEeCaHKLiOHOBaHOro oBepapadTy Ta HapaxoBaHUX NPOLEHTIB 3a HeCaHKUioOHOBaHWM oBepAapadT, a Takox
KpeauTHOI Ta NnoHaaniMiTHOI 3aBoproBaHoOCTi, Yy pasi HasiBHOCTI BCTaHOBNeHoro KpegutHoro nimity 3rigHo 3
KpeaMTHnm OOroBopoM, SKLWIO BUHUKHEHHS 3a3HayeHoi 3aboproBaHocTi Byno 06ymMOBrEeHO BUKOPUCTAHHAM
NMOMUITKOBO 3apaxoBaHMX KOLUTIB.

3.4.2.5. 3ynvHeHHa onepauin 3a PaxyHKOM BigmoOBiAHO 4O BMMOP YMHHOIO 3akOHOA4aBCcTBa YkpaiHu abo
posipeaHHa [oroBopy Ta 3akpuTTa PaxyHky 3a iHiuiaTmBolo BaHky, y Bunagkax BMU3HAYEHUX YUHHUM
3akoHoAaBcTBOM Ta [NpaBunamu, He 3BiNbHSAE KnieHTa Big 3000B’A3aHb nepef bavkom 3a [JoroBopom, y Tomy
yucni TUX, WO BUHUKNK Ha nigctasi KpeantHoro 4orosopy.

3.5. TEPMIH [li | PO3IPBAHHA OMOBOPY
3.5.1. [orosip BCTynae B cuny 3 AHA NignucaHHsa 3asBu-aHKeTW i die 40 NOBHOIO BMKOHAHHS CTOPOHaMu
CBOiX 3000B’s13aHb. TepMmiH gii MK aBToMaTU4HO NPUNUHAETHLCS MiCNA 3aKiHYEHHSA OCTAaHHBOIO AHSA MICALS POKY,
3a3HadeHoro Ha nnaTikHin kaptui. Akwo MK nepeBnnyckaeTbCst HAa HOBMI CTPOK Aii abo BMNYCKaOTbLCHA HOBI
MK go PaxyHky, To cTpok gii [loroBopy aBTOMaTtu4HO NPOAOBXKYETLCH 40 MOBHOMO BUKOHAHHSA CTOPOHaMU CBOIX
3060B’A3aHb 3a onepauiamu, 3gincHeHumun 3a ummn MK, 3akiHyeHHs cTtpoky gii MK He o3Havae 3akiHYeHHs
cTpoky aii Jorosopy.
3.5.2. TMepesunyck MK nicna 3akiH4eHHs cTpoky ii Aii mMoxe 3pilicHioBaTuca baHkom 6e3 gopgaTkoBOro
norogaxeHHs 3 KnieHTom y BUNaaKy HassBHOCTI CTaHOM Ha 15 4MCno OCTaHHBLOro MicsiUs CTPOKY Aii NnaTiKHOT
KapTkM Ha PaxyHKy KowTiB, OOCTaTHIX ANsi BUKOHaHHA KrieHTOM cBOiX (piHaHcoBUX 3060B’sA3aHb nepen
BaHkoM wwopo nepesunycky MK B nopsiaiky 4OrOBIpHOro CNMCaHHSA Ta HEOTpUMaHHA baHkoM 3asBU Ha 3aKpUTTS
PaxyHky Big KnieHTa 3a 15 kaneHgapHuUX OHIB 0O AaTW 3aKiHYeHHS1 CTPOKY Ail NnaTiKHOI KapTku. Y Bunaaky
HesgaTHocTi KnieHTa BukoHaTn cBOI biHaHCcOoBi 3060B’A3aHHA, BaHk mae npaBo He nepesunyckatn [1K Ha
HOBUI CTPOK.
3.5.3. lNpeTeHsii, wo BuMHUKaOTL Yy KnieHTa B mexax gii [Jorosopy, perynoTecst [JOroBopom, BHYTPILLHIMK
HOPMaTUBHMMK AOKYMeHTamu BaHky, npaBunamu nnaTtikHUX CUCTEM i YMHHMM 3aKOHOAABCTBOM YKpaiHMW.
Cynepeukn i HENOPO3YMiHHS, WO MOXYTb BMHWUKHYTU Mk KnieHTom i BaHkom B mexax gii Jorosopy, no
MOXIMBOCTI BUPILLYIOTLCA LUMSXOM MEPEroBopiB MiX CTOpoHamu. B pasi HedoCArHeHHs 3roau — 3rigHo 3
Ail04YMM 3aKOHO4AaBCTBOM YKpaiHW.
3.5.4. 3a 6axaHHaM KnieHTa [oroBip po3puBaeTbcs i PaxyHOK 3akpMBaeTbCa Ha nMigcTasi MOro NMCbMOBOI
3asBU, a TAKOX B iHLLMX BUMagkax, nepeadadeHnx YMHHUM 3akoHogaBcTBOM, [Npasunamu. MNpu nogadi 3ansm
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Ha 3aKkpuTTa PaxyHKy 3anuwiok BnacHMx KoLTiB Ha PaxyHky noBepTaeTbcsa KnieHTy, a PaxyHoOk 3akpuBa€eTbCcA
nicns 3akiHiyeHHs 45 AHIB 3 AaTh NoJaHHA 3asB8u B baHk Ta 3a yMOBU BUKOHaHHA 3060B’A3aHb CTOPIH 3a LM
[loroBopowm, y TOMy umncri noraweHHs 3aboprosaHocTi no Kpeauty Ta iHWwoi 3aboproBaHocTi 3a KpegutHnm
AOrOBOPOM.

3.5.5. 3anuuwok kowTiB Ha PaxyHky Bunna4vyetbcs KnieHTy rotiBkoto abo nepepaxoBYyeTbCs Ha GaHKIBCbKMI
paxyHoK BignoBigHO A0 NMCbMOBOI 3asBuM KnieHTa.

3.5.6. CtopoHu norogunu, wo baHk Mmoxe posipeaTu gaHun [oroeip Ta 3akputn PaxyHok 6e3 nonepeaHboro
Y3roKeHHs1 Takmx it 3 KnieHToM y pasi BigCyTHOCTi onepadin 3a PaxyHkoM npoTsirom 1-ro poky abo y pasi
BiACYTHOCTI onepauin 3a PaxyHkom npoTarom 3-x pokiB i Binblue Ta 3anuLukiB KOWTIB Ha HboMy (cnnaTa
BaHkoM npoueHTiB, cnnaTta KOMICin He BBaXXaeTbCs onepauieto 3a PaxyHkom).

Y pasi HasABHOCTI 3aNULLIKY KOLLTIB Ha PaxyHKy, 3anvLOK NepeHOCUTLCS Ha OKPEMUI paxyHOK AN NOAanbLLOro
0obniky 0o MomeHTy 3BepHeHHA KnieHTta y baHk. INMpo dakt 3akputTa PaxyHky baHk nosigomnse KnieHta B
nopsiaky, nepenbadeHomy lpaBunamu. Take NOBIAOMIEHHST MOXe 3AiMCHIOBATUCS, B TOMYy 4uchi, ane He
BUKMIOYHO, 3ac00aMm eNeKTPOHHUX KOMYHIKaUinHUX iHdopmaLiiHuX, iHOpMaLiiHO-KOMYHiKaLiMHUX CUCTEM
(email, SMS, COBO ToLwo).

3.5.7. baHKk He 3A4incHIE 3akpuTTa PaxyHKy 3a 3asiBOK KNi€HTa, AKLLO rPOLUOBI KOLUTW, WO PO3MiILLEHi Ha
PaxyHky 3amopoxeHi abo ¢piHaHCOBI onepauii 3a PaxyHkom 3ynuHeHi BignoBigHO A0 3aKOHOA4ABCTBA 3 NUTaHb
(PiHAHCOBOrO MOHITOPUHIY, @ TAKOX B iHLLUMX BUNAAKaX, AKLLO 3aKpUTTa PaxyHKy cynepeynTb BUMOram YMHHOro
3aKOHOAABCTBa Ta HOPMATMBHO-NPABOBMX aKTIB.

3.5.8. 3akputTta PaxyHky KnieHTa, Ha KOLUTK SIKOro yCTaHOBMNEHO OOTS)KEHHS MalHOBUX Mpae BignoBigHO A0
YMOB [OroBOpY, 34iNCHIOETBCSA 3a 3rofoto 06TsXKyBaya, SKLWO iHWEe He BU3HAYEHO YMHHUM 3aKOHOOABCTBOM
YkpaiHu.

3.6. NPABUINA KOPUCTYBAHHA NMNATDKHOKO KAPTKOHO,
EMITOBAHOIO AT «AIrPOIMPOCTEPIC BAHK»

3.6.1. baHk nponoHye KnieHTtam aktmBauito nocnyrm GSM-banking, wo Bigobpaxae SMS-noBigomneHHAM yCi
onepauii 3a kapTkoto KnieHTta 3a ymoBu HagaHHA KnieHTOM y 3asBi - aHKeTi BigOMOCTEW Npo HOMep CBOro
MObBinbHOro TenedoHy (diHaHcoBun Homep). Y pasi HemogaHHs Takux BigomocTen KnieHT nigrBepmxye
CBiZOMY BiAMOBY Bif AaHOI NOCNYrK 3 BNaCHMX MipKyBaHb, WO € ANS HbOr0 BaroMilMmu 3a nonepemkeHHs
Ta\abo BYacHe Npu3ynMHEHHS MOXITMBMX HECAHKLIOHOBaHWX onepadin 3 BukopuctaHHsam roro MNMK\gaHnx MK.
3.6.2. baHk pekomeHOye B neplly 4Yepry BUKOpUCTOBYBaTW BaHkoMaTu GaHKiB - napTHepiB, B Takomy pasi
KnieHTy He goBemeTbcs cnnadyBaTth 3amMBi KOMICIT.
3.6.3. [epxartenb KapTku MOXe OTpMMaTK roTiBKy B NMyHKTaX BMAadi roTiBKOBUX KOWTIB i B 6aHKkomarax, ae
06CnyroBytoTbCS KapTKM OaHOi NnaTikHOi cuctemu. Haknenkm Ha 6aHkomatax 3 norotunamm VISA cBigyatb
npo Te, WO B HAX MOXHa OoTpMMaTK roTieky 3a kaptkamu MIC Visa International.
3.6.4. TIK 3anuwaeTbca AINCHOI A0 3aKiHYEHHS OCTaHHbOro OHA MicAUS POKY, 3a3HAYeHOro Ha NuUbLOBIN
CTOpPOHI KapTku. Ha kapTkax, Wwo BunyckatoTbea baHkoM, gaTa 3akiHieHHs fii kapTkuM 3a3HayeHa y popmari
MM/PP (MM — aBi undpu nopsgkoBoro Homepa micsus, PP — aBi octaHHi Lumdpu poky).
3.6.5. MIH (nepcoHanbHUM igeHTUMIKaUINHUA HOMEpP) - YOTMPU3HaYHMIM 4Yucno, ske [epxaTteno oTpumye
ofHMM i3 cnocobiB: B 3aneyataHomy [1IH-koHBepTi npu Buaadi kapTkm abo lIH gocraBnaeTbcs yepes
erneKTpoHHi kaHanu 3B'a3ky. [NIH € koHdigeHuinHow iHdopmauieto, [lepkaTenb kapTkm 3060B'A3aHMN TpUMaTh
B TaeMHuui csin MIH, He noBuHeH 3anucyBatu MNMIH Ha nnaTixHIN kapTui abo Ha iHWKX nNpegmeTax, sKi, K
npaswuno, 36epiraloTbCs pa3oM 3 NNaTKHOK KapTKOH.
3.6.6. [lepkaTenb NOBUHEH 3HULLYBATK BCi NOBIAOMIIEHHS, B SKUX 3ragyeTbes moro MIH-koa, HeranHo nicns
O3HAMOMITEHHSA 3i 3MICTOM Takux MOBiAOMIEHb. [epxaTenb KapTkM He MNoBMHEH 0e3 HeobxigHOoCTi
pO3ronoLLyBaTh PEKBI3UTIN NNATHKHOT KAPTKM, @ TakoX NoBigomMnaTy 6yab-KoMy (3okpema, npauiBH1ukam baHky)
cBin MIH.
3.6.7. Mpw ogepxaHnHi MK [depxaTtenb NOBMHEH NOCTABMTW BRACHWUA NigNnc Ha 3BOPOTHOMY Goui NnaTikKHOI
KapTKU Ha naHeni Ang nignucy B NPUCYTHOCTI YNOBHOBaXeHOro npauisHuka baHky, a Takox posnucaTtucs B
ofepKaHHi KNIEHTCLKOro eK3eMnisipy 4oroBopy, nnaTtixHoi kapTku Ta NIH-koHBepTa.
PekomeHngyemo 3anam’sitat abo 3anmcaTtu okpemo Big kapTkm CVV2 kof, Wo HaHeCceHn Ha 3BOPOTI KapTKu
y nNaHeni Ansa nignucy Ta nicns uboro CTEPTU NOTO 3i 3BOPOTY KApTKN HE MOLLKOAXYHOUYUN NMPU LIbOMY MarHiTHOI
CTPIiYKMN.
3.6.8. Hi 3a gkux ymoB KrieHT He NoBWHEH OaBaTu OO3BOMY Ha BUKOPUCTaHHSA CBO€Ei kapTkm Ta [MIH i
nepegaBaTu MnaTikHY KapTKy B KOPUCTYBaHHSA TpeTiM ocobam.
3.6.9. BaHk pekomeHaye 3 MeTot 3anobiraHHa MOXNUBIA koMnpomeTauii 3amiHoBaTy MNIH y 6aHkomaTtax abo
3acobamn COBO He pigwe ogHoro pasy y 3 Micsui. Y pasi HEBMKOHaHHA Takoi pekoMeHpauii, KnieHT
nigTBEpaXXy€E CBIAOMY BiAMOBY Bif, BUKOHAHHS AaHOI pekoMeHAauii 3 BNacHUX MipKyBaHb, WO € AfS HbOro
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BaroMilMMmn 3a nonepekeHHa Tal\abo BYacHe NPU3YNMHEHHS MOXIUBUX HECaHKLiOHOBaHMX onepadin 3
BUKOPUCTaHHAM MOro NAaTiKHOT KapTKM\AaHWX NNaTiKHOT KapTKu.

3.6.10. OTpumaHHA ToTiBKM B Kacax OaHKiB 34INCHIOETLCA BUKITOYHO MpW Mpen siBreHHi nacnoprta, abo
OOKYMEHTa, LLIO MOro 3amiHioe kacupy ans igeHtudikauii Bac sik 3akoHHOro [lepxxatensa KapTKu.

3.6.11. KnieHT noBuvHeH nam'statu wWwo [lIH y TopriBenbHin Mepexi BMMaraeTbCs A0 BBEOEHHS nuwie Mo
kapTkam i3 vinom (Visa Classic muTtTeBa, Visa Classic, Visa Gold Ta Visa Infinite), ons uboro TepmiHan mae
Oyt obnagHaHui cnedianbHuM npuctpoem - [MIH-TTALoM, sSkM BMHOCWUTBLCS OKPEMO Big NnaTiKHOro
TepmiHany gns npusaTHocTi BBegeHHs NMIH. BeeaeHHa NIH moxe He BMMaraTUCh 3a HasiBHOCTI MOXIMBOCTI
3incHeHHs1 6e3koHTakTHOI onnatu -PayWave 3 nimitamu, BctaHoBneHumu MIC.

3.6.12. OanH Yek 3a onepauielo € KNiEHTCbKMM, TOXX 000B’A3KOBO 36epeXxiTb Moro Ans 3BipkM 3 BUMKUCKOKD MO
paxyHKy B KiHUi Micauda. [epxaTenb kapTkM NoBuMHEH 30epiratv yeku i cninu, WO NigTBEpAXylTb dakT
3[iNCHEHHS onepaLin 3 BUKOPUCTAHHAM MNaTiKHOI KapTKW, 4O MOMEHTY BigobpaxeHHs BignoBigHWX onepadiin
Y LLIOMICAYHIN BUNUCLL.

3.6.13. Axkwo onnadvenmn no K ToBap / nocnyra noBepHyTuin abo He oTpumaHo, [epxaTtenb KapTku
CaMOCTIiHO MOBWHEH 3BEPHYTMCS B TOProBy TOYKy, B sKin OyB npuabaHuy ToBap / HagaHa nmocnyra Ans
BperynioBaHHsa AaHoi cutyauii. [NpauiBHUK nignpuemcTBa TopriBni / cepiicy iHiLitoe NOBEPHEHHS MPOLLIOBUX
KOLUTIB, 0hOPMIISIE KPEAMTOBUI YEK HA CYyMY MOBEPHYTOro ToBapy / nocnyru. Nicnsa Yoro baHk 3apaxoBye Ha
PaxyHok [lepxxatensa nnaTikKHOT KapTKM 3a3Ha4YeHy Cymy.

3.6.14. [Ina YHUKHEHHSA PU3KKIB KYPCOBUX KOSIMBaHb NpW NPOBeAEHHI onepadii y BantoTi, BigMiHHiM Big BantoTu
paxyHKy, BbaHk MoOxe BMKOpUCTOBYBaTM creuianbHWA Kypc aBTopwu3auii, wo 306inbwye cymy onepadii Ha
3aTBepakeHy baHkom BenuuuHy. [licna HagxXOMKEHHS CNWCAHHA Big MMAATDPKHOI CMCTEMM | YTPUMAaHHS
BiQNOBIOHOrO ekBiBaneHTy y BantoTi po3paxyHkis i3 MINC 3a Kypcom NK BaHky (BianoBigHO ymMOB Aoroeopy),
HaANMLWKOBO 3abnOKOBaHi 3a KypCoM aBTOpu3aLil KOLWTY aBTOMAaTUYHO BUBINbHAIOTBECS | CTaOTb AOCTYMHUMMU
KnieHTy.

3.6.15. YactuHa kowTiB (rapaHTiiHe NOKpWUTTHA) B po3Mipi, nepegbadveHomy Tapudamm baHky, moxe
OnokyBaTUCA Ha paxyHKy. PewTa cymMu KOWTIB, WO 3HAXoOAWTbCA Ha pPaxyHKy, € MMaTPKHUM MiMiToM.
PoapaxyHKkn 3 BUKOPUCTaHHSM KapTKM 34iMCHIOITLCA B MeXaxX NNaTiKHOro Nimity Ta goctynHoro KpeantHoro
nimity (y pasi horo BCTAHOBIEHHS).

3.6.16. Po3paxyHKun 3 BUKOPUCTAHHSAM MAATKHOI KApTKM 34iIMCHIOITLCS B MEXax BUTPATHOIO NiMITY y Mexax
nimity goboBoi akTMBHOCTI. BaHkoM BCTaHOBMIOETLCS NiMIT 4OOOBOI aKTMBHOCTI Ha OTPMMAaHHS/BHECEHHS
roTiBKOBMX KOLUTIB Ta Ha 6e3roTiBKOBi po3paxyHKM Lo Npu emicii byab-aKkoi 3 NNaTiKHUX NIacTUKOBUX KapToK
AT «AIr'POIMPOCIIEPIC BAHK» € 6a3oBum anst BCTaHOBMEHHS. IHdopmaito No Cymi OTpMMaHHSA/BHECEHHS
roTiBKOBUX KOLWITIB, Ha npoBedeHHs Ge3roTiBKOBMX po3paxyHkiB yepe3d POS-TepmiHanyu Ta no KinNbKOCTi
onepauin MOXNMBO fAisHaTuca 3a agpecoto Ha OdiuinHomy cawnti BaHky https://ap-bank.com/cards-for-
individual.

3.6.17. MNpwu notpebi KnieHta y Ginbwomy gobosomy 0BGOPOTi 3a paxyHKOM, MOXITMBO BCTAHOBUTWU PO3MIp
NiMiTY aKTMBHOCTI, BMXOAAYM 3 BMACHUX MipKyBaHb 3py4HOCTi i 6e3nekn pospaxyHKiB MO BKasaHuM Ha
3BOPOTHI CTOPOHI NNaTiXHOI KapTkn TenedoHaM, ane B Mexax MakcMMarnbHO MOXNMBMX A0O0BMX NiMITIB.
3.6.18. lMpu noTpebi KnieHT Moxe 30inNbIMTK BCTaHOBMEHUN BbaHkoMm O0060BMIA NiMIT aKTUBHOCTI LUMSIXOM
3BepHeHHs Jo LleHTpy obcnyroByBaHHS KrieHTIB 3a TenedoHaMu, HaBe4EHMMM Ha 3BOPOTHI CTOPOHI KapTKy,
i3 BKa3aHHAM napornto-igeHTudikatopa [epxatenst Ta CymMu KOLUTIB, WO Oyae BUKOpUCTaHa Ans NpoBeAeHHS
onepaduii. MNpn nepeBuLleHHi cym aBTopu3aUinHWX 3anuTiB Hagd BkasaHow [epxxaTenem CyMow pasoBOro
nimity, Taki 3anutnm GyayTb Bigxwunedi. [licns npoBedeHHs ycniwHOI onepaudii nNo paxyHky KnieHta
BCTaHOBMIOETLCHA 3Ha4YeHHs 6a3oBoro nimiTy 4o6oBoi akTnBHOCTI. Onepadii, Wo NnepeBnLLy0Tb MakCcuMarnbHO
MOXNuBMIN JO60BUI MiMIT aKTUBHOCTI, BCTaHOBNeHUn baHkom, 3airicHiolTbea 6e3 BukopuctaHHs MK wnsxom
3BepHeHHs KnieHta (JdepxaTtens) 6esnocepeaHbo 0o ycTaHOBM baHky, 3apaxyBaHHSA KOLWTIB — 3a pekBiautamu
pPaxyHKy..

3.6.19. MNpwu BUKOPUCTaHHI NnaTikKHOI KapTkK, abo ii pekBi3nTiB Ana onnatu ToBapis i nocnyr [epxaten He
NMOBMHEH BTpayaTu MNaTikHy KapTKy 3 nong 3opy y pasi gisudHoro ii BUKopucTaHH4A. Nepen 34incCHEHHSAM
onnatu KnieHT NoBUHEH NepecBiAYnTUCS B NPaBUNIbHOCTI CyMu onepadii, Wwo BigobpaxaeTbca Ha gucnnei
nnatikHoro TepmiHany / MIH-MALy/ meHto BignoBiAHOro NporpaMHoro 3abesneyveHHst B Mepexi IHTepHeT.
BukopuctaHHsam MK ons 3giicHeHHs po3paxyHKiB  3a LOMOMOrol BipTyanbHMX abo gisMYHUX MAaTKHUX
TepmiHanis [epxaTenb BU3HAE NPaBUIbHICTb 3a3Ha4YeHO! cyMu / hakT HafgaHHs nocnyrn / abo oTpMMaHHS
TOBapy Ha 3a3HadeHy CyMy i TUM camMuM fa€ BKasiBKy BaHKy Ha cnucaHHs rpollen 3i CBOro paxyHKy.
Hepxxatenb KapTKM NOBUHEH OTPMMaTU MPUMIPHUK KBUTaHLUII (4eka) B nanepoBii abo enekTpoHHin dopmi.
3.6.20. lMignpuemcTBa, ski 6epyTb kapTku B onnaTty ToBapiB abo mocnyr, MOXyTb BUMaraTu Big Oepxartens
NNaTiKHOI KapTKM npen'siBNeHHs nacnopta abo iHWOro AOKyMeHTa, WO noceigyye ocoby, 3 MeTow
ideHTndikauii noro gk 3akoHHOro [lepxxaTens NnaTipkHOI KapTKu.

3.6.21. TMicna 3akiHYeHHs TepMiHy Aii kapTkn [depxaTtenb nnatikHOI KapTkn abo BNacHMK paxyHKy NMOBUHEH
NOBEPHYTM NraTiXHY KapTKy B baHk, a npauiBHMK BaHKy NOBMHEH BigNOBIOHUM YMHOM Hagpi3aTu MnaTikHY
KapTKy.
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3.6.22. baHK He Hece BianoBiAanbHOCTI 3a CTaH paxyHKy Y BUNaaKy BTpaTtu (Kpaaikku) NnaTiXHOT KapTKK, SKLLO
[epxatenb/BnacHUK paxyHKy He CMoBiCTUB Npo Le y nopsaky, Bu3HavyeHomy [oroBopoMm. byab-sike ycHe
NnoBigOMITEHHS NOTPIOHO NiATBEPAMTU NMMCLMOBOLK 3as1BOKO Ha agpecy baHky.

3.6.23. [1nsa 3abe3neyeHHs 6e3nekn po3paxyHkiB, baHk Moxxe BBoaNTM 3abBOpOHY onepauii 3 BUKOPUCTaHHAM
KapTKM 3a TakMMuK O3HaKaMu K KpaiHa 34incHeHHs1, BantoTa onepaduil Towo. MNepeq suizgom 3 MK 3a kKopaoH,
KNIEHT Mae 3aBYaCHO fi3HATUCS, YN He BXOAUTL KpaiHa nepebyBaHHsi abo ii BantoTa y nepenik 3abopoHeHuX,
Ta Npy HeobXiOHOCTI 3HATU Taki obmexeHHs anst ceoei MK wnaxom 3BepHeHHs Ao LleHTpy obcnyroByBaHHS
knieHTiB abo HanucaHHa 3asaBu Ha 3HATTS Takux obmexeHb ans ceoei K B AT «ATPOIMNPOCIEPIC BAHK».
3.6.24. 3aincHionTe NOKYNKWN Ha canTax, y HaainHOCTi Sknux Bu BneBHeHi. He BUkopuCTOBYNTE KapTKy Ha canTax
6e3 wudpyBaHHa gaHux. Agpeca canty nosBmHHa noyuHatuca 3 “https”, a He 3 “hitp”. Hi B akomy pasi He
Bukopuctosynte NIH npu 3giicHeHHi onepaui y mepexi IHTepHeT. HapgaBanTe nepesary cantam, Ha siKUX
HOMep NNaTKHOI KapTKM Ta iHWa KoHdigeHUinHa iHdopmauis npu BBOAI 3aMiHIOETbCS Ha “*” abo iHWWA
CUMBOM 3aMiHWN.

3.6.25. [1na GesroTiBkOBUX 3apaxyBaHb Ha Balw paxyHOK NpoCYMMO BMKOPUCTOBYBATWU BUKIHOYHO HACTYMHI
PEeKBIi3nTHU:

PaxyHkn B UAH

BaHk otpumyBaua: AT «AIPOTMPOCIIEPIC BAHK»

Kop otpumyBava: (PHOKTIIT abo cepisi (3a HasisHOCMI) ma HOMep racriopma, siKuio gizu4Ha ocoba
yepe3s ¢80l peni2iliHi nepekoHaHHs aidmoausiacs 6i0 npuliHamms peecmpauitiHo2o Homepa 0bs1iko8oi KapmKu
nnamHuka nodamkie ma ogpiyitiHo nogidomursna npo ye 8idrnosiGHULl KOHMPOYUL opaaH | Mae 8iOMIMKY 8
nacriopmi/3anuc 8 efieKmpoHHoMy 6e3KOHmakmHoMy Hocii abo 8 nacrnopmi NpocmasieHo ¢rio8o "siomosa™)
Homep paxyHky: UA (Homep nomoyHozo paxyHKy KnieHma y ¢popmami IBAN)

Mpu3sHayeHHA nnaTexy: «llepekas KOLWTIB AN NONOBHEHHSA KApTKOBOro paxyHky, I.1.6. Knienta

3.6.26. Y pasi BTpaTu nnaTikHOI KpaTku, iHOuBigyanbHoi obnikosoi iHdopmauii, MIH, CVV2 Ta peksisuTis
NNaTikHOT KapTKW, Y TOMY YMCHi PU3MKY iX HEMPaBOMIPHOrO 3aBonodiHHA Ta / abo BukopuctaHHa  KrieHT /
aepxatenb K 3060B'A3aHMI, N0 MOXIMBOCTI B HAWKOPOTLLI TEPMiHK, iHopmyBaTu Npo ue baHk abo LieHTp
obcnyroByBaHHS KNieHTIB | 3abnokyBaTu Aito nnaTiXkHOI kKapTkK 3a LinogoboBMM HoOMepoM TenedoHy:
0-800-505-555 (6e3koLLTOBHO Ha TepuTopii YkpaiHu) Ta 0442909310 (LleHTp o6cnyroByBaHHS KITiEHTIB).
YcHe noBigOMIEHHA MOBUHHO OyTW MiATBEpAXEHe NMCbMOBOK 3asBOK Ha agpecy baHky y nopsgky
BMU3Ha4yeHomy paBunamu.

3.6.27. Axwo nig vyac sukopuctanHs MK, il gepxxatenem 6yno BusieneHo Bunagky HeeignosigHocTi MCC-koay,
akTUYHIN AisnbHOCTI, TO6TO - MickodiHry (miscoding), To gepxaTene K mae 3mory noBigomMmnTn nNpo Taki
Bunagkn baHk emiTeHT gaHoi MK 3BepHyBLUUCD:

- ochivimHum nuctom go baHky Ha agpecy - 03124, m. Kuig, 6ynbBap Baunasa MaBena, 6ya. 6 , kopnyc 3;

- Ha eneKkTPoHHY nowTy - bank@ap-bank.com;

- 3atenedoHyBaBLKn 0o baHky 3a TenegoHom: 0 800 300 170.

3.7. OcobnuBOCTi 3A4IACHEHHA OMMaTu B PEeXWMi OHMaMH 4Yepe3 TOUYKU EeNEeKTPOHHOI Komepuii 3
BukopuctaHHsam Cepsicy Click to pay (aani — Nocnyra Click to pay).

3.7.1. MNocnyra Click to Pay HagaeTbcs cninbHo baHkoM Ta nnatixxHoto cuctemotro Visa International 3 MomeHTy
TeXHIYHOI peanisauii B baHKy Ta 3a HasaBHOCTi TexHi4YHOI MoxnueocTi. 3a HagaHHs MNocnyru Click to Pay baHk
nnaty He ctdarye. Kowmicii TpeTtix oci6 (y Tomy uucni ToproBuiB abo NNaTiKHUX CUCTEM) MOXYTb
3acTOCOBYBaTUCh BiAMOBIAHO A0 XHiX NpaBun i Tapudis.

OsHaromuTUCh 3 AogaTtkoBoto iHdopmadieto Visa woao ymos kopuctysaHHs Cepsicom Click to pay moxnmeo
3a nocunaHHaM - https://www.visa.com.ua/en UA/products/click-to-pay/consumers.html.

3.7.2. Mocnyra Click to Pay nepegbavae nigkntodeHHs Bcix aktuBHux [MK Knienta. Click to Pay, B dakomy
36epiraeTbcs iHopmauid, HagaHa KnieHTom (abo yepes npeacraBHuKa/ynoBHoBaxeHy KnieHTom ocoby) oo
MIC Visa (abo ocobi, wo gie Big imeni MINC Visa) Bkntodatodn, 6e3 obmexeHb, HacTynHy iHopMaLito:
-nnaTixHy iHdopMmaLuito (3okpema Homep MK abo paxyHKy Ta TepMiH Aii NNaTiXXHOT KapTKK),

-iHdbopmaLito NPo BUCTaBIEHHSA paxyHKiB Ta 4OCTaBKY,

-0iACHY agpecy enekTpoHHOI nowTn KnieHTa;

-HoMep MobinbHoro TtenedoHy KnieHta Ta iHWy iHdopmadito,noB’si3aHy 3i 34iNCHEHHAM nnaTexiB B cdepi
eneKkTpoHHOI kKomepuii 3a gonomoroto MK gani pasom — MnatixHa iHcbopmauis ang Click to Pay.

BaHk He Hece BignosiganbHOCTI 3a MNnaTixHi onepadii, 3aincHeHi 3a gonomoroto Click to Pay, skuwo
Knient/Oepxatens abo Tpets ocoba [onycTUAM MOMWAKU MPU BBEAEHHI PEKBi3WTIB, HECAaHKLiOHOBaHO
nepeganu goctyn go ceoro npoginto B cuctemi Click to Pay, abo iHwi gii npu3senu 4o HeraTMBHUX HACMigKiB
He 3 BUHU BaHky.

3.7.3. Ong 3gincHeHHsa onnatu 3 BukopuctaHHam Click to Pay KnieHTy HeobxigHO B To4li €neKTPOHHOI
Komepuii abo Ha iHTepHeT-canTi, ki nigTpumytoTb cepsic Click to Pay Ta Ha sikoMy BigobpaxaeTbCcsl 3Ha4OK
Click to Pay, HaTUCHY TV KHOMKY onriaTu MAaTiKHOK KapTKo, Aka gogaHa go Click to Pay, Ta, B pasi oTpumaHHs
Knientom opHopasoBoro kogy Big MIMC Visa Ha TenedoH abo agpecy enekTpoHHOi nowTu KnieHTa,
3a3HadveHux B npodini knieHta Click to Pay, BBecTM oaHOpa3oBui Ko Ha NMaTiKHIN CTOPIHLUI TOYKM
€nNeKTPOHHOI KomepLjii abo Ha iHTepHeT-CcalTi.
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3.7.4. Ona xopuctyBaHHa [Mocnyroto Click to pay KnieHT moxe kopuctyBatuca sk gebeTHUMW, Tak i
KpeaUTHUMW NNaThkKHUMK iIHCTpYMEHTaMu, eMitosaHuMu baHkom.

3.7.5. baHk nonepemxae KnieHta npo po3kputTta/nepeaavy MNnatixHoi iHgopmauii ans Click to pay, a KnieHT,
kopuctytoumck [Mocnyroto Click to Pay, Hagae cBii gosBin/ceoto 3rogy baHky Ha poskputTa/nepegady
iHpopmau,ii, Wo BiAHOCUTbLCA 00 GaHKIBCbKOI TAEMHWLI, TAaEMHUUI iHAHCOBOI Mocnyrk, KoHQIAeHUiNHOT
iHgpopmauii, nepcoHanbHMx gaHnx Knienta MIC Visa, Ta/abo ocobam, siki gitoTb Big iMeHi MINC Visa; uneHam
MIIC Visa, Ta/abo ocobam, siki gitoTb Big imeHi yneHiB MINC Visa; oTpumyBadam nnatexie KnieHta B 06cssi,
HeobxigHOMy Ans cTBopeHHs npodinto Knienta B cepsici Click to Pay Ta BukopuctaHHsa KnieHtamn cepsicy
Click to Pay 3 meToto otpumaHnHs lMocnyru Click to Pay.

3.7.6. KnieHT mae npaBo B Byab-AKkMiA MOMEHT Y BigaineHHi baHky BHECTU 3MiHM 40 iHdopMaLli, Lo MICTUTbCA
B Cepsici Click to Pay, BiamosuTtuce Big nocnyru Click to Pay, a Takox BuganuTu civi npodins B Click to Pay.
[aHi onepaduii 34iACHIOITLCA LWNAXOM Nogadi 3asiBu B AOBiNbHIA dopMi abo, 3a TEXHIYHOT MOXINUBOCTI, B
dopmi, 3anponoHoBaHin baHkom.

BignosigHa 3asBa moxe OyTu HagaHa baHky B enektpoHHomy Burnagi 3 HaknageHHam KEM, wnsxom
HagCuUNaHHA Ha enekTpoHHY agpecy 6aHky bank@ap-bank.com. BaHk onpauboBye Taki €NeKkTpOHHI 3asBu
KnieHTa 3a ymMOBM 1i HAOXOMKEHHS 3 eNEeKTPOHHOT CKpUHbKM KrnieHTa, HagaHin KnieHtom BaHky nig yac
peecTpauil KnieHTa.

3asiBa MOBMHHA MICTUTU HOMEpP €neKTPOHHOro nnaTtixkHoro 3acoby, MIb kopucTyBava, ciHaHCOBMIA HOMeEP
TenedoHy KnieHta.

Basasu KnieHTa wopo sigMosw Big cepsicy Click to Pay moxyTe onpauboByBatuca baHkom npoTtarom gecatu
pobounx OHiB 3 4aTv OTPMMAaHHA Ta peecTpauii Takoi 3assu.

IV. YMOBW BIAKPUTTA BKNAQHUX (AEMO3UTHUX) PAXYHKIB TA 30IMCHEHHSA ONMEPALIA 3A
LAMU PAXYHKAMU

Lli YmMoBu BigKpuTTa BKMAgHUX (OENO3UTHUX) paxyHKIB Ta 34iNCHEHHS onepauiin 3a LMK paxyHKamm
(Hapani - YMO0BWM) BM3HaAyaloTb 3aranbHi YMOBU po3MilleHHs Bkragy, (Hagani — «Bknag»), nopsgok
HapaxyBaHHS NMpPOLEHTIB Ha Bknag, nopsigok BigKpWTTS, 34iIMCHEHHST onepauin 3a BKnagHUMu (4eno3nTHUMM)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta 060B‘a3ku KnieHta (BknagHuka) Ta baHky, ix BignosiganbHicTb,
CTPOKU Ta NOPSIAOK 3apaxyBaHHA Ta NOBEPHEHHs KoLWTIB 3 PaxyHKy, nopaaok 3akpuTTa PaxyHKy, a Takox iHLi
YyMOBW, Ta € NyOniyHoo nponoauieto (ocpepToto), ska po3milieHa Ha odilinHoMy canTi baHky Ta y npuMiLLeHHi
ycTaHoBuW/BiggineHHs bBaHky, pasom i3 3asBol Npo BIAKPUTTS BKMAgHOro (AEMO3MTHOro)  paxyHKy Ta
po3MilLieHHs1 BaHKIBCbKOro Bknady abo Yrogot (4ns AilodnMx Ha MOMEHT NpUEAHAaHHS A0 NybniyHOT npono3uuil
AOroBopiB), a Takox NpaBunamm Ta ymMoBamMu HagaHHA H6aHKIBCbKMX NOCIYr Ans KNieHTiB-isauyHux ocié B AT
«ArPOMNPOCTIEPIC BAHK» (gani - lNpasuna) ta Tapudammn Ta ctaBkamu baHky, cknagatote [orosip
DaHKiBCbKOro BKnaay.

Horosip 6aHKiBCbKOro BKkragy yknageHwv y BignoBigHOCTI Ta Ha ymoBax [JoroBopy KOMMMEKCHOro
DaHKiBCbKOro 00CnyroByBaHHs Ta € NOrO HEBIA EMHOK YaCTUHOLO.

[Horogip 6aHKiBCbKOro BKNagy BBaXaeTbCs YKNageHM B AeHb OTpuMaHHA BaHkom 3asBu npo BigKpUTTS
BKITAQHOroO (Oeno3nTHOr0) paxyHKy Ta po3MillleHHst GaHKiBCbkoOro Bknagy, 3okpema 3acobamu COBO (3
ypaxyBaHHAM TexHomnoriyHnx ymoB pobotu 3 COBO, yacTtkoBo onucaHux B nyHKTi 5.2. Ta 5.4 Posginy V
Mpaswun).

4.1.3ATAJIIbHI NONOXXEHHA

4.1.1. baHk BigkpmBae KnieHTy paxyHoOk Anst obniky CTPOKOBMX KOLITIB B HauioHanbHin BantoTi Ykpainu /
ponapax CLUA / eBpo Ta npunmae Ha 36epiraHHs rpoLloBi kKowTw, Hagani (gani —Bknag) Ha cTpok BignoBigHo
Ao 3asBu Npo BiAKPUTTS BKNAAHOro (4enO3MTHOro) paxyHKy Ta po3miweHHs 6aHkiBcbkoro Bknagy. CTpok
36epiraHHA koL TiB 3a [loroBOpoM BU3HAYa€eTbCA B 3asiBi NPO BiAKPUTTSA BKMAAHOMO (4EMO3UTHOMO) paxyHKy Ta
po3MilLieHHs1 6aHKIBCbKOro Bknaay Ta gie 3 [1Ha po3milleHHs Bkrnagy Ha PaxyHky no [leHb NOBEpPHEHHs BKNaay.
4.1.2. KnieHT nepepaxoBye KOLITU B HaLlioHanbHi BantoTi Ykpainm / gonapax CLUA / eBpo B 6e3roTiBKOBOMY
nopsiAKy 3 MOTOYHOro paxyHky, Bigkputoro B AT « ATPOINMPOCTIEPIC BAHK», a BaHk npuiMae Ha Bigkputuia
KnieHTy PaxyHOK rpoLuoBi KOWTW B HaLioHanbHin BantoTi YkpaiHu / gonapax CLUA / eBpo B po3mipi/cymi Lo
3a3HadeHun B 3asBi Npo BiAKPUTTSA BKNAZHOIO (AENO3WMTHONO) paxyHKy Ta po3MmilleHHs 6aHKiBCbKOro Bknagy.
4.1.3. [orosip 6aHKIBCbKOrO BKnagy YKNageHWW Ha ymoBax MOBEpPHEHHs Bknagy no 3akiHYeHHHo
BCTaHOBMEHOro [1oroBopom GaHKIBCbKOro BKMagy CTPOKY (3a3HayeHun B 3asBi Npo BigKPUTTS BKITALHOMO
(Beno3nTHOro) paxyHky Ta po3milleHHs 6aHKIBCbKOro Bkragy).

4.1.4. BaHk Mae npaBo NPOAOBXYBAaTW CTPOK Aii Bknagy Ha TOM camuii CTPOK, Ha SIKUA BiH OyB pO3MiLLEHMI
3rigHo i3 3asBoto Ta Ha yMOBaXx, Siki AitoTb B BaHKy Ansa 6aHkiBCbkoro Bknagy gisu4Hoi ocobu Ti€i )k CTPOKOBOCTI
B Takil ke BanoTi Ha AaTy NPOOOBXEHHsI CTPOKy Aii Bknagy y Bunagky He HagaHHs BknagHMKOM NMMCbMOBOIT
3asBuK Npo BigMiHy nponoHrauii Bknaay. NucbmMoBy 3asBy npo BiAMiHY nNponoHradii Bknagy BknagHuk Hapae
BaHky (3okpema, 3acobammn COBO) go [OHs noBepHeHHst Bknagy. NucbmoBa 3asBa HagaeTbcs BknagHukom
0o baHKy, fatol nofdaHHsA BBaXaeTbCs AeHb OTpuMaHHA 3asBu BaHkoM. [NMpoaOBXKEHHS CTPOKY MOXIUBO
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nmwe 11 pasiB. Y Bunagky npomoBxeHHA baHkom cTpoky Bknagy [Hem noBepHEHHs BkNagy 3a UMM
[orosopom Gyae BBaxaTucs Aata 3aBepLUeHHA OCTaHHbLOro Nepioay NpornoHraLlii.

Poamip npoueHTHOI cTaBku 3a Bknagom, SKMA TakMM YMHOM MPOAOBXEHO, [OopiBHIOBaTMME po3Mipy
NPOLIEHTHOI CTaBKK, BCTaHOBIEeHOI baHkoM anst 6aHkiBCcbkoro Bkragy ¢isvyHOi 0cobu Tiel XX CTPOKOBOCTI B
Takin xe BanioTi Ha AaTy NpoJoBXeHHs CTpoky Ail Bknagy. lNpu ubomy [JeHb NOBEpPHEHHS BKNagy
BBaXXaTUMeTbCA NepLnm QHeM CTPOKY NPoAoBXeHHsA Bknagy.

4.1.5. Po3mip npoueHTHOI cTaBku 3a Bknagom (gani - NpoueHTHa cTaBka) 3a3HavaeTbesi B 3asBi Npo BigKpUTTSA
Aeno3nTHOro (BKNagHOro) paxyHKy Ta po3MilieHHsi GaHKIBCbKOro BKMNaay.

4.1.6. [poueHTn HapaxoBYOTLCS BUKMIOYHO Ha cymy Bknagy.

4.1.7. [orosip 6aHKiBCbKOro BKragy BBaXa€eTbCs TaKMM, LLO He BiabyBCS i paxyHOK 3aKpMBaETbCA Yy BUNAOKy
HeBHeCeHHs KnieHTOM KowTiB y cyMi, Bu3HayeHin [oroBopom (B 3asBi Npo BIiAKPUTTA OEMNO3UTHOrO
(BKNagHoro) paxyHky Ta po3MilleHHs 6aHKIBCbKOro Bknagy ) NpoTarom 5-tu poboumx (onepauinHux) OHiB 3
MOMEeHTY yknagaHHsa [orosopy (mignucaHHa 3asfBu Npo BiAKPUTTA OENO3UTHOrO (BKMAQHOro) paxyHKy Ta
pO3MilLleHHs1 BaHKIBCbKOro BKNaay).

4.1.8. KnieHT popy4ae baHKy He ni3Hille n'aTtoro pobo4yoro (onepawiniHoro) AHsS 3 gatv yknagaHHsi [loroBopy
30iNCHNTN B JOrOBIpHOMY MOPSAKY CMMCAHHA KOLWITIB 3 NOTOMHOrO paxyHky BknagHuka, BU3HA4YeHoOro y
[oroBopi 6aHkiBcbkoro Bknagy / 3asBi Npo BiOKPUTTA OENO3UTHOrO (BKMAOHOrO) paxyHKy Ta PO3MilLeHHS
OaHKiBCbKOro BKMagy, KOWTW B CyMi Ta Yy BankTi, sika OOpiBHOE cymi Bknagy, Bu3HaueHii B [loroBopi
DaHkiBCcbkoro Bknagy / 3asBi Npo BiAKPUTTA OENO3UTHOIO (BKNaAHOM0) paxyHKy Ta po3MileHHst BaHKIBCbKOro
BKMNaay 3 noganbLlunm 3apaxyBaHHSIM LIMX KOLWTiB Ha PaxyHok.

4.1.9. Axwo JoroBopom HaHKIBCbKOro Bknagy nependayeHa MoXnusicTb 36inblieHHs cymu Bknaay, KnieHTt B
paxyHOK Takoro 36inbLlIeHHs nepepaxoBye KOWTW Y BantoTi BkNagy B 6e3roTiBKOBOMY NOpsSAKy 3 NOTOYHOMO
paxyHky, BigkpuToro B AT «APOIMNPOCIEPIC BAHK».

4.1.10. MNoBepHeHHa Bknaagy 3aivcHioeTbed B [leHb noBepHeHHs Bkragy (abo y nepwmii pobounin AeHb, SKWO
[eHb noBepHEeHHSA BKNaay € Hepobounm gHEM) LMASXOM nepepaxyBaHHSA Ha NOTOYHMI paxyHOK BknagHuka y
BaHky.

4.1.11. Yknagatoun [Jorosip KnieHT nigTBepaxye o3HamomneHHst 3 [1oBiAKOK MpO CUCTEMY rapaHTyBaHHSA
BKnagiB i3anyHux ocio.

4.1.12. BignosigHo ao ctaTTi 57 3akoHy YKpaiHu «[Mpo 6aHkuM i 6aHKIBCbKY OisiNbHICTLY, BKNagu isnyHnx ocid
OaHKiB rapaHTyOTbCS B NOPSAKY | po3Mipax, nepegdayeHnx 3akoHO4aBCTBOM YKpaiHu.

4.1.13. JoroBip 6aHkKiBCbKOro BKragy 3a UMM [JoroBopom Moxe OyTu yKrageHUn Ha iM’st ManoniTHbol ocobu Ti
3aKOHHMM NpPeACTaBHMKOM Yy MOPSAKY Ta Ha YMOBax, BM3HAYEHMX 3aKOHOO4ABCTBOM YKpaiHM Ta UMM
Horosopom. MNpu LUbOMy, Yy 3B’s13Ky 3 0COBNMBOCTAMU 3aKOHOAABCTBA 3 NUTaHb PO3NOPSAXKEHHS KOWTaMu Ta
MarHOM MarnoniTHiIX ocib, 4O HabyTTa ManoniTHLOK 0CcobOo HeobXigHOro obcAry UMBINBHOI Ai€34aTHOCTI,
3aKOHHWI NpeAcTaBHUK BBaxaeTbes KnieHTom B po3dymiHHI usoro [Jorosopy.

4.1.14. MNpw yknagaHHi goroBopy 6aHKIBCbKOro BKNady Ha iM’ss ManoniTHboi 0cobu, B iHTepecax, Ha KOpUcTb
Ta Big iMeHi Takoi ocobu gie horo 3akoHHWW npegctasBHuK. O6cnyroByBaHHs Bknagy, Bigkputoro Ha iM’s
MarnoniTHeOi 0cobM A0 OOCATHEHHSI HEK MOBHOMITTA 3AINCHIOETLCSA 3 ypaxyBaHHSM BMMOI 3aKOHOLABCTBaA
LLOAO 34iNCHEHHS MPaBOYMHIB ManoniTHIMK Ta HEMOBHOMITHIMKM ocobamn. KowTamun, yHeceHnMmn Ha Bknag,
BIOKPMTUIA Ha iM'A ManoniTHLOI 0cobu, PO3NOPAAXKAOTLCS ii 3aKOHHI NPeACcTaBHUKKN - 6aTbkn (YCMHOBMOBaM,
NpuiomHi 6aTtbku, BaTbku-BnxosaTteni) abo onikyHn. 3akOHHWI NpeAcTaBHWK ManoniTHLOi ocobu Mae NpaBo
pO3nopsimpKaTUCA PaxyHKOM, BiAKPUTMM Ha iM'S ManoniTHbOi ocobu iHWwo ocoboto, nicnsa npea'saBrneHHs HUM
AOKYMEHTIB, AKi AaloTb 3mory 6aHKy igeHTudikyBaTu i BepudikyBaTn Moro Ta igeHTudikyBaTn ManosiTHIO
ocoby. lMpuiromHi Gatbknm Ta 6GaTbku-BUXOBATEMi MOBMHHI O04ATKOBO MNOAATM KOMit0 [OKYMEHTa, Lo
nigTBEpAXKYE BralUTyBaHHA AiTel 40 NpUMOMHOI cimM'i abo npo opraHisauito AianbHOCTI AuTavoro 6yamHky
cimerHoro Tuny. OnikyH 0OOATKOBO MOBWMHEH MPea'sBUTM AOKYMEHT, WO NigTBEPOXKYE CTaTyC 3aKOHHOro
npeacTaBHMKa ManoniTHLOI ocobu.

4.1.15. lNpwn JOCArHEHHI ManoniTHLO 0coboto, Ha iM’'st AKOT BiAKpUTO Bknag il 3akoHHUM npeactaBHuKkoMm, 14
POKiB, MOBHOBAaXEHHS1 3aKOHHOMO MpeACTaBHUKA LWOAO0 pPO3nopsaXeHHs Bknagom, Bigkputum Ha iM’s
MasnoniTHeOi 0COBM NMPUNUHAKTLCA, a onepauii — 3yNUHSITBCS 00 NPOBeAEeHHNA npouenyp igeHTudikauii Ta
Bepudikauii ocobu, Ha iM'a skoi Bigkputo Bknag. MNoganblwe o6cnyroByBaHHS Bknady 34IMCHIOETbCS Ha
3aranbHUX ymoBax Lboro [lorosopy.

4.1.16. ObcnyroByBaHHSA paxyHKiB ManoniTHIX i HeNoBHOMITHIX KnieHTiB 3aicHi0eTbCst BaHkoM 3 ypaxyBaHHAM
BMMOT 3aKOHOAaBCTBa YKpaiHU Woao 3AiNCHEHHSI MPaBOYMHIB ManoniTHiMK i HENOBHOMITHIMKM ocobamu. KnieHT
- HenoBHONITHA ocoba (Bikom Big 14 4o 18 pokiB) po3nNopsSMKaETbLCA KOWTamMu ByAb-SKOK0 iHLLOK 0coboto, 3a
3rofoo opraHy oniku Ta MiknyBaHHs | 6aTbkiB (ycMHOBMTENIB) abo MiknyBanbHUKIB, Ta CaMOCTiHO 3abe3nevye
i Hece BiANOBIAANbHICTb 3@ HASIBHICTb TakuUX 4O3BOJIIB.

4.2. MPABA TA OBOB'A3KU CTOPIH

4.2.1. baHK mae npaBo:
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4.2.1.1. KopuctyBaTtuca HagaHumm kowtamm BknagHuka, wo 36epiratotecs Ha PaxyHky, y BignoBigHOCTI i3
CTaTyTHOW [AiAnbHICTI0O BaHKy, rapaHTyloum ix HasiBHICTb, BunnaTty Bknagy Ta npoueHTiB BignosigHO [0
Horosopy, YmoB, Npasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BWKOHaHHA 3000B’A3aHb nepen baHkom BignosigHO Ao
nonoxeHb Npaeun ta Jorosopy.

4.2.1.3. BigomoButn BknagHuky B 34iMCHEHHI dhiHaHCOBOI onepauii, y BMNaAKy BCTAHOBMEHHS, LLO Taka
onepauis MiCTUTb O3HaKM onepadii, Wo nignsrae iHaHCOBOMY MOHITOPUHTY BigNoBiAHO 40 3akoHy YKpaiHu
"Mpo 3anobiraHHA Ta npoTuAito neranisauii (BigMMBaHHIO) OOXO4iB, OAEPXKAHUX 3ITOYMHHMM  LLSISIXOM,
iHaHCYBaHHIO Tepopu3My Ta (piHaHCYBaHHIO PO3MNOBCIOAKEHHST 30POT MacOBOro 3HULLEHHA".
4.2.1.4.Bumaratn y BknagHuka HagaHHSA BigOMOCTEW | OOKYMEHTIB, siki HeobXigHi Ans npoBefeHHS
ineHTndikauii, Bepudikadii, a TakoX atoTb 3MOry 3’sicyBaTh MOro ocoby, CyTb OisiNbHOCTI, (piHAHCOBMIN CTaH
BiANOBIOHO 40 YMHHOrO 3aKOHO4ABCTBA YKpaiHW. Y pasi HeHagaHHs BknagHMkoM HeoOXigHMX BiZOMOCTEN Y
OOKyMeHTiB abo yMWCHOro HagaHHs HenpasamBuX BigomocTen npo cebe, baHk mae npaBo BigMOBUTHU
BknagHuky B noro o6¢cnyroByBaHHI.

4.2.1.5. HapgaBaTtu BigomocTi ctocoBHO BknagHuka Ta [oroBopy, WO MICTATb OaHKIBCbKY TaEMHWULIO, OO0
OpraHiB Aep)aBHOi BMafu, YW iHWMX OCID, SKWO Le BCTaHOBMEHO 3aKOHOAABCTBOM Ta/abo y Bunagkax,
noB’si3aHMX i3 3axuctoMm npaB baHky 3a yknageHMMnm pgoroBopamu, abo HeobxigHO Ans  peanisadii
noBHoBaxeHb baHKy 3a 3aKkOHOM, B TOMy 4Mchi 3 NUTaHb (QiHAHCOBOrO MOHITOPWHIY 32 OKPEMUMU 3anuTamu,
a TaKoX KOHTpareHTam (napTHepam) baHka, siki 6ynu Ta/abo OyayTb 3any4veHi 0OCTaHHIM Ha OOroBipHilA OCHOBI,
npsMuMM Ta HenpsiMMM akuioHepam baHky, ix nos’asaHum ocobam, puMAMYHUM Ta iHWKUM NPOdECIiHUM
pagHukam baHky, ayantopam BaHky.

4.2.1.6. baHk Mae nNpaBoO BIAMOBWUTM Yy NPOAOBXEHHI CTPOKy Aii Bknagy, nucbemoBO nonepeamslun nNpo ue
BknagHuka He nisHiwe Hix 3a 15 (M'aTHagusTb) pobo4mx AHIB OO AaTW 3aKiHYEHHS CTOKY PO3MILLeHHs BKagy
B NOpsaKy, BU3HadyeHomy MNpasmnamu.

4.2.1.7. BigmoBuTKCS Big HagaHHA nocnyr abo nposBedeHHsA hiHaHCOBOI onepalii y pasi BigmoBu BknagHuka
Bi, O3HaMOMIEHHS 3i 3MicToM [1OBiAKM NpoO CUCTEMY rapaHTyBaHHS BKNagiB i3nyHuX ocib Ta niaTeepoykeHHs
il opmepxaHHsi Ta/abo HeHagaHHA BKNAOHMKOM HeoOXigHoOi iHdopmauii, y TOMy u4ucni OOKYMEHTIB,
nepenbavyeHnx 3akoHO4ABCTBOM, HOPMAaTMBHO-NPaBoOBMMM akTamu HauioHanbHoro 6aHky YkpaiHu Ta uum
[OroOBOPOM.

4.2.2. BKnagHUK Mae npaBo:

4.2.2.1. Ha opepxaHHA npoueHTiB 3a Bknagom BignosigHo o ymoB [oroBopy 6aHKiBCbKOro BKragy
WOMICSIYHO / 10 3aKiHYeHHI cmpoKy 3bepicaHHs Kowmig Ha Bknadi/ wnisxoM womicssi4Ho20 npuedHaHHS 00
cymu Bknady (kanimanisayii), Wwo 3adikcoBaHo y 3asBi Npo BigKpUTTA OENO3UTHOrO (BKNaAHOM0) paxyHKy Ta
pPO3MiLLeHHSA 6aHKIBCbKOro Bknaay.

4.2.2.2. OhopM1TUN JOBIPEHICTb Ha Po3nopsmKeHHs Bknagom i npoueHTamm 3a HUM iHLWOo 0coboto y nopsaaKy,
3rigHO 3 YNHHMM 3aKOHOL4ABCTBOM YKpaiHu.

4.2.2.3. 3anosigatv npasBa Ha rpoLloBi KOWTW, WO MICTATbCA Ha PaxyHKy, y nopsaky 3rigHO 3 YMHHUM
3aKoHO4aBCTBOM YKpaiHu.

4.2.2.4. OTpumyBaTV BUNUCKKN 3a PaxyHKoM.

4.2.2.5. OTpumyBaTn y npumilleHHi baHky, Ha odiuinHomy canTi BaHky https://ap-bank.com/ akTyanbHy
iHdopMaLilo Npo cUCTeMy rapaHTyBaHHS BKragiB isnyHMX ocib sk 4o yknagaHHsA uboro [Jorosopy, Tak i nig
yac gii Jorosopy.

4.2.2.6. OTpumyBatu iHdbopMaLilo Npo yMOBM 3anyyvyeHHss baHkom BKnagiB Ta BigAKpPUTTA paxyHKiB, Tapudu,
CTaBKu.

4.2.2.7. OTpumaTu 3acBigyeHnin yNnoBHOBaXXeHOK 0coboto baHky BuTAr 3 uboro [orosopy/lpasun/YMoB.
4.2.2.8. OTpumaTn po3paxyHOK CBOIX MPOrHO30BaHWX AOXOAIB Ta BUTpPAT, MOB'A3aHUX 3 BKNaaoM, Ha Aaaty
yknagaHHs [Jorosopy.

4.2.3. baHK 3060B’A3Y€ETHCA:

4.2.3.1. NpuiiHATK Ta 36epiraTi rpoLwoBsi kowwTK KnieHTa npoTarom CTPOKy, 3a3HayeHoro y 3asBi Npo BigkpuUTTS
BKITagHOro (Aen03nTHOr0) paxyHKy Ta po3mileHHs 6aHKIBCbKOro BKragy i Ha ymoBax gaHoro [Jorosopy.
4.2.3.2. Hectn noBHy BignosiganbHiCTb 3a 30epexeHHsa Bknagy KnieHta npoTarom cTpoky 36epiraHHst KowTiB
3a Bknagom Ha geno3ntHoMy paxyHky B baHky, a TakoXX HapaxoByBaTu i BUMnadyyBaTu MPOLEHTHN.

4.2.3.3. lNpw npunuHeHHi gii [JoroBopy 34incHNTM po3paxyHokK, NoBepHyTu BknagHuky cymy Bknagy ta 3akputu
PaxyHok.

4.2.3.4. 36epiratn TaeMHuuto Bknagy 3 ypaxyBaHHAM BuMor n.4.2.1.5 yporo [Jorosopy.

4.2.3.5. HagasaTu koHCynbTaLil 3 NMTaHb BiAKPUTTH, BUKOPUCTAHHS Ta 3aKpUTTA PaxyHky.

4.2.3.6. NonepeanTtn BknagHvka WINsaxoM HanpaBneHHs NOBiAOMMNEHHS B NOPsAKY, BU3HavyeHoMy NMpaBunamu,
abo 3 BukopucTaHHaM COBO npo npuiAHATTS BaHKOM pilleHHs WoAo BiOMOBM Y MPOOOBXKEHHI CTPOKY Ail
Bknagy. Npu uboMy, NOBIJOMMEHHS BBaXaeTbCA OTpUMaHumM BknagHukom 3 ycima BignoBsigHMMm Hacnigkamu
3rigHO yMOB LUboro [loroBopy Ta YMHHOINO 3akoHoOaBcTBa YKpaiHW, sSIKLO Take MOBigOMIEHHs 6yno
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HanpasreHe 3a pekBisuTamu (agpeca Micusa NpoxmeaHHA Ta/abo nepebyBaHHsA (TUMYacoBOro nepebyBaHHs)),
eneKkTpoHHa agpeca - e-mail, noBigoMneHHs Ha diHaHcoBUIN HoMep TenedoHy, Yepe3 COB0), Bu3HayeHnMu
BknagHukom nig yac yknagaHHs [Joroeopy, nignucaHHsa 3asasu, astopusadii B COBO.

4.2.3.7. CaMOCTiliHO yTpMMyBaTK Ta ChfadvyBaT 3 CyMN HapaxoBaHMX NpoLUeHTiB 3a Bknagom nepenbadeHi
3aKOHOAABCTBOM YKpaiHu nogaTku Ta 36opu.

4.2.3.8. 3abesnevyBaTu 36epexeHHs iHopmauii Nnpo BknagHuka, WO CTaHOBUTL BaHKIBCbKY TaEMHMLIO, 3a
BUKITOYEHHSIM BMMAAKIB, KON pO3rorioleHHs Takoil iHdopmalii € 06oB’siskoBuM anst baHky y BignoBigHOCTI 3
YMHHMM 3aKOHOO4ABCTBOM YKpaiHW. baHk Hece nepegbaveHy YMHHUM  3aKOHOOABCTBOM  YKpaiHu
BiANOBIOANbHICTb 3a HE3AaKOHHE PO3ronoLleHHA abo BUKOPUCTAHHSA BaHKIBCbKOI TaEMHML.

4.2.3.9. HapaBaTtu BknagHvky Ha noro BUMOry akTyanbHy iHpopmauilo Npo CUCTEMY rapaHTyBaHHS BKMagis
disnmyHMX ocib sk Ao yknagaHHa [Jorosopy Tak i nig yac aii [loroBopy.

4.2.3.10. He pigwe Hix pa3 Ha pik noynHaloum 3 gatm yknagaHHsa usoro [orosopy HagjaBatu KnieHTy ang
Oo3HanomrneHHs [loBigky Mpo CUCTeMy rapaHTyBaHHSA BKNagiB isnyHMX ocibé B nopsaky, BU3HaAYEHOMY
MpaBunamu.

4.2.3.11. HagasaTtu Ha Bumory BknagHuka Butar 3 Jorosopy/lpasun/YmoB wono nopsgky obcnyroBpyBaHHS
PaxyHky.

4.2.3.12. HagasaTtu Ha Bumory BknagHuka nig yac yknageHHsa [JoroBopy NMpOrHO30BaHW po3paxyHOK NOro
Aoxogis Ta BuTpaT, NoB’a3aHnX 3 po3mieHHam Bknagy Ha naty yknagaHHa [Jorosopy.

4.2.4. BKnagHuK 3060B’A3y€TbLCA:

4.2.4.1. Hagatn baHky nepen6adeHi YMHHUM 3aKOHO4ABCTBOM YKpaiHM AOKYMEHTU, HEOOXiaHi Ans BigKpUTTS

PaxyHky, ineHTudikauii, Bepudikauii Ta 3giiCHEHHSA HanexHol nepeipkun KnieHTa.

42.4.2. Y TepmiH 5 poboumx (onepauinHnx) AHIB 3 MOMEHTY yknagaHHs [JoroBopy 3apaxyBaTu KOLITWU Ha
PaxyHok B nopsgky Ta y CyMmi, 3a3HadyeHux y 3adBi Npo BigKpuUTTA AENO3WMTHOro (BKMagHOrO) paxyHKy Ta
pO3MiLEeHHSA DaHKIBCbKOro Bknaay. Y iHwoMy Bunagky [orosip BBaXaeTbCsA TakuM, LWO He BigdyBcs i PaxyHok
3aKpMBAETbLCS.

4.2.4.3. CamocTiiHO cnigkyBaTh 3a 3MiHaMu WOAO YMOB BkNaaiB Ta TapudiB, CTaBOK SKi AitoTb B baHky Ta
ONpPUIOOHEHI LWMSXOM PO3MILLEHHS B onepauinHnx 3anax baHky Ta Ha odiuinHomMy canTi baHky.

4.2.4.4. BpaxoBylods BUMOINM 3aKoHOAaBCTBA YKpaiHM y cdepi 3anobiraHHa Ta npoTtuaii neranisauii
(BiZMMBaHHIO) 4OXO0AIB, OTPUMAHMX 3MOYUHHMM LLASAXOM, HagaTn baHky Ha 1oro nucbmoBy BuMory abo 6e3
Takoi BUMOr1 NMCbMOBY iHbopMalLiito B pasi HabyTTst BknagHnkom ctaTycy noniTUYHO 3HavyLwoi ocobu, ocobw,
Lo Aie BiA rioro iMeHi, noro 6nm3bkoi ocobn abo nos’sizaHoi 3 HUM ocobu.

4.2.4.6. Jo yknageHHs uboro [loroBopy ofepxaTu Ta o3HavoMuTuCh nig nignuc 3 [osigkoto npo cuctemy
rapaHTyBaHHsl BKNagiB disuyHux ocid B NMMCbMOBI doopMmi 6e3nocepeaHbo B baHky, abo 3 BUKOPUCTaHHAM
COBO, B cnocid, Bu3Ha4veHun MNpasunamu.

4.2.4.7. He pigwe HiX pa3 Ha pik noyYnHaouu 3 aatu yknagaHHs usoro [lorosopy o3HanomuTtuch 3 [losigkoro
Npo cMCTeMy rapaHTyBaHHSA BKnagdiB disnyHmMx ocib y cnocib, Bu3HayveHuin [JoroBopoM, Mpasunamu.

4.3. NOPAOOK HAPAXYBAHHSA TA CMNIATU NPOLEHTIB, MOBEPHEHHA BKIALQY

4.3.1. lNMpu HapaxyBaHHI NPOLEHTIB AeHb 3apaxyBaHHs Bknagy Ha PaxyHok Ta AeHb noBepHeHHs Bknagy 3
PaxyHKy He BpaxoByTbCSl.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKpYrnA€TbCHA A0 KONIMOK / LLeHTIB / EBPOLEHTIB.

4.3.3. MNpoueHTn 3a Bknagom HapaxoBylTbCs Yy BantoTi Bknagy BMxoaauu 3 kaneHOapHO! KinbKOCTI OHIB Y
Micaui Ta KaneHgapHOI KiNbKOCTI AHIB Ha piK.

4.3.4. CnnaTta HapaxoBaHux BaHKkoMm NpouUeHTIB 3iNCHIOETLCH B CTPOK, BU3HAYeHUn B 3asBi, a TakoX Yy AeHb
NPOAOBXEHHS CTPOKy Aii Bkrnagy Ta y AeHb noBepHeHHs Bknagy (Hagani - [OeHb cnnmatm HapaxoBaHMX
npoueHTiB). Y pasi, aKkwo [leHb cnnaTtn HapaxoBaHMX NPOLEHTIB Npunagae Ha Hepobo4min geHb abo Ha uncno,
sKke BigcyTHe y micaui (Hanpuknag 30/31 uucno), cnnata HapaxoBaHWUX MPOLEHTIB 34iMCHIOETHCS Y NEpLUNiA
pobounii geHb nicns [HA cnnatv HapaxoBaHMx npoueHTiB. Cnnata HapaxoBaHMX MPOLEHTIB 3A4iNCHIOETLCSA
LUNSAXOM nepepaxyBaHHA Ha NOTOYHUIA paxyHok BkrnagHuvka y baHky.

4.3.5. Y pasi, sKwo cTpok Aii Bknagy npoaoBxXyBaBcs - MPOLEHTU HApaxoBYyTLCA 3a nepiof, nepebyBaHHS
Bknagy Ha PaxyHKy noumHaiouu 3 faTu OCTaHHbOro MPOAOBXEHHs CTPOKy Aii Bknagy Oo OHA 3akiHYeHHS
cTpoky fii [loroBopy (NoBepHEHHs BKNaay).

4.3.6. MNMpoueHTn Ha cymy 36inbLlueHHs Bknagy, skwo JoroBopom nepegdaveHa MoOXIUBICTb 36iMbLLIEHHST CyMK
BKMaay, HapaxoBYlOTbCA Bif OHS, HACTYMHOro 3a AHEM MNOMOBHEHHHA Bknagy, 0O OHS, SIKMiA nepefnye AHK
noBepHeHHs Bciel cymu Bknagy KnieHTy.
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4.3.7. Ocobnueocmi HapaxyeaHHs ma cnislamu npoyeHmie Osis1 eknadie 3 kanimanisayiero npouyeHmis:
4.3.7.1. HapaxyBaHHs MpOUEHTIB Ha CyMy MOMNOBHEHHSA Bknagy / cymy cnnayeHux npoueHTiB 3a Bkrnagom
3[iNICHIOETLCA 3 OHSI HACTYMHOro 3a AHEM MOMOBHEHHS Bknagy / AHEM 3apaxyBaHHS NPOLEHTIB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHuMx bBaHKOM npoueHTIB 3AINCHI0ETBCA  LUOMICAYHO LUMASIXOM  MPUEAHAHHS
(kaniTanisauii) HapaxoBaHMX MPOLIEHTIB A0 CyMu Bknagy Ta B [leHb noBepHeHHs Bknagy (abo y nepLuvin
pobounii AeHb, AKLWO [eHb NOBEPHEHHS BKNady € HepoboumMM AHEM) 3a MiHYCOM NodaTKy Ha 4OX0AM (Pi3NYHNX
0cib Ta iHLWKMX noaaTkiB i 360piB, WO YTPUMYHTLCS BiAMNOBIAHO A0 3aKOHO4ABCTBA.

4.3.8. loBepHeHHs Bknagy 34iNCHIOETLCA B A€Hb NOBEPHEHHS BKnagy (abo y nepLlumn pobounii AeHb, SIKLLO
OeHb MOBEPHEHHS BKNagy € HepoboumMMm OHEM) LWMASIXOM nepepaxyBaHHS Ha NOTOYHUN paxyHOK BknagHuka,
3a3HadeHun y 3asiBi Npo BiAKPUTTHA AENO3UTHOrO (BKMNAAHOMO) paxyHKy Ta po3MilLleHHst BaHKIBCbKOro BKnaay.
4.3.9. Axkwo 3akiHyeHHA cTpoky Aii [JorosBopy (O4eHb MoBepHeHHs Bkragy) abo AeHb BMNNaTy MpOLEHTIB
BMNagae Ha BUXigHW abo CBATKOBUA AeHb, NOBepHEHHs Bknagy i npoueHTiB abo BunnaTta/npuegHaHHs Oo
cymn Bknagy (kanitanisauis) NpoLEHTIB NEPEHOCUTLCH Ha MEPLUM HACTYMHUIM 3a HUM pobounii aeHb, 6e3
HapaxyBaHHS MPOLEHTIB 3a JoAaTKoBU Yac nepebyBaHHs Bknagy Ha 4eno3nTHOMY paxyHKy B BaHky.

4.4. OCOBJIMBI YMOBU

4.4.1. MOXNMBICTb YaCTKOBOTO 3HATTS KOLUTIB 3 AEMO3NTHOIO paxyHKy BM3HA4aeTbCsl ymoBamu [orosopy
DaHkiBCbkOro Bknady Ta nepepbadvaetbca B 3asBi Npo BigKPUTTA BKNAAHOrO (OEMO3MTHOro) paxyHKy Ta
pPO3MiLLeHHSA 6aHKIBCbKOro Bknaay.

4.4.2. CTOpOHM WNsXoM nignucaHHs gaHoro [loroBopy ©aHKiBCbKOro Bkragy MiaTBEPAXYHTb, LIO agpecu
CTOpIH, 3a3Ha4eHi B 3asBi NpPo BIOKPMTTS AEnO3UTHOrO (BKIMaAHOr0) paxyHKy Ta po3MilleHHs 6aHKiBCbKOro
BKIagy, € agpecamu Ans MMCTyBaHHS.

4.4.3. MoxnumBicTb [OCTPOKOBOro 3HATTA KnieHTom Bknagy BusHavaeTbcs ymoBamu [JoroBopy ©aHKiBCbKOro
Bknagy Tta nepepbavaetbca B 3asBi Npo BiOKPUTTA BKMagHOro (4EMO3UTHOMO) paxyHKy Ta pPO3MiLLEeHHS
DaHkKiBCbKOro Bknagy.

4.5 BIANOBIAANBHICTb TA NOPAAOK BUPILLEHHA CMNOPIB

4.5.1. Bci cnopu, po3bixxHocTi abo BUMOrK, siki BUHMKalOTb 3 AaHoro [loroeopy abo y 3B’3Ky 3 HUM, B TOMY
yncni  Taki, WO CTOCYKTbCS MOr0 BUKOHAHHS, MOPYLUEHHS, MPUNMHEHHS abo BM3HaHHA HeAiicHMM, 3a
HEMOXIMBOCTI BUPILLEHHS LLMSXOM NeperoBopiB, NianAratoTe BMPILLEHHIO B Cy4OBOMY NOPSAKY BiANOBIOHO 4O
nigBiAOMYOCTi i NigCYQHOCTI, BUSHAYEHUX YMHHMM 3aKOHOOABCTBOM YKpaiHMU.

4.5.2. 3a HeBMKOHaHHA abo HeHanexHe BUKOHaHHA 3000B’dA3aHb 3a umm [JoroBopom, CTOPOHM HecyTb
BigNoOBiganbHICTb, NepeadayeHy ailouum 3akoHOAaBCcTBOM YKpainu i ymosamu [Jorosopy, [Npaswun.

4.5.3 BknagHuk Hece BignoBiganbHICTb 3@ 3aKOHHICTb CBOIX NPaBOYMHIB.

4.6. CTPOK [ili OrOBOPY BAHKIBCbKOIO BKIALLY

4.6.1. OaHun Jorosip 6aHKiBCbKOro Bkagy HabyBae YMHHOCTI 3 MOMEHTY 3apaxyBaHHsI FPOLLIOBUX KOLUTIB Ha
AEeNO3UTHUIN paxyHOK y NOPSAKY, BU3HadeHomy B n.4.1.2. [loroBopy, i Ai€ NpoTArom CTPoKy 36epiraHHs KoLTiB,
3a3HadeHoro y 3asiBi Mpo BigKPUTTS BKNaAHOMo (4EN03NTHOMO) paxyHKy Ta po3MilLieHHst 6aHKiBCbKOro Bkragy,
abo Ao noBepHeHHsA Bciei cymun Bknagy KnieHTy Ha nMoro nepluy BUMOry A0 3aKiHY4eHHSI CTpOKy 36epiraHHs
kowTiB no [loroBopy 6aHKIBCLKOro BKragy (SKWO Take 4OCTPOKOBE po3ipBaHHA nepeadadeHo 0cobrmMBOCTAMU
odbopMMeHHst Ta 06CnyroByBaHHs Bknagy) Ta 3 BpaxyBaHHAM YMOB LLIOAO NPOSOBXEHHS (NPOMoHraLii) CTPoKy
[HoroBopy B nopsaky, Bu3HavyeHomy B n.4.1.4 Jorosopy.
4.7. OCOBJINBOCTI OPOPMIIEHHA TA/ABO OGCITYITOBYBAHHA BKNALQY
«KNACUYHUN»
4.7.1. [oroBip OaHkiBCbkOro BkMnagy nepenbayae MOXNMBICTb aBTOMAaTUYHOIO MPOAOBXEHHS CTPOKY
30epiraHHA KOLUTIB i3 BpaxyBaHHAM MonoxeHb n.4.1.4.
4.7.2. [anvi Bug Bknagy He nepen6ayae NONOBHEHHS.
4.7.3. [anui Bug Bknagy He nepep6ayae YacTKOBOIrO 3HATTS KOLUTIB.
4.7.4. Oanvn B Brknagy He nepeabayae 4OCTPOKOBOro posipBaHHs [Joroeopy.
4.7.5. 3a paHvm Bkrnagom gie (3a HasiBHOCTI) Nnporpama NosnbHOCTI, YMOBU SIKOT PO3MILLyOTbCS Ha oqpiliitHOMY
caunTi baHky.
4.7.6. IHcopmauisa woao miHiManbHOi cymn Bknagy po3millyeTbcs Ha odiliiHomy canTi baHky.
4.7.7. CnnaTa HapaxoBaHnx BaHKOM MPOLEHTIB 34iNCHIOETLCSA WOMICAYHO, TOOTO y nepumnin podounin aeHb
nicns nepebiry KOXXHOro Micsiusa 3 Aatu yknagaHHs [loroBopy, a Takox y AeHb NPOAOBXEHHS CTPOKY Aii Bknaay
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [eHb cnnatu HapaxoBaHWX NPOLEHTIB Npunagae Ha Hepobounii
AeHb abo Ha uucrno, ske BiacyTHe Yy Micaui (Hanpuknag 30/31 umicno), cnnaTa HapaxoBaHUX MPOLIEHTIB
3[JiACHIOETBLCS Y NepLunii poboumnn aeHb nicns [HA cnnatu HapaxoBaHUX NPOLEHTIB.
4.8. OCOBJIMBOCTI O®OPMIEHHSA TA OECNYTOBYBAHHSA BKINARY «KINTACUYHUN+»
4.8.1. [oroeip 6aHkiBCbKOro BkMnagy nepenbavyae MOXIMBICTb aBTOMATUYHOIO MPOLOBXKEHHSI CTPOKY
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36epiraHHs KOLWWTIB i3 BpaxyBaHHAM MonoxeHb n.4.1.4.

4.8.2. [Oanun Bua Bknagy He nepeaGayae NonoOBHEHHS.

4.8.3. [anun Bua Bknagy He nepegbayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.8.4. Oanuvn Bug Brknagy He nepepabayae 4OCTPOKOBOro posipBaHHs [Joroeopy.

4.8.5. 3a gaHnm Bknagom gie (3a HasiBHOCTI) NporpamMa NosnbHOCTi, yMOBM SIKOT pO3MIiLLyOTbCS Ha odpiliitHOMY

canTi baHky.

4.8.6. IHopmauia Wwoao MiHimanbHoi cymu Bknagy po3milyetbest Ha odiliniHomy canTi baHky.

4.8.7. CnnaTa HapaxoBaHux baHkoM NpoLUEHTIB 30iACHIOETLCS B KiHUi CTPOKY, a caMe B [leHb NOBEPHEHHS

Bknagy Ta B AeHb NpOAOBXEHHA CTpoKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX NPOLIEHTIB

npunagae Ha Hepobouun geHb abo Ha uucno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnata

HapaxoBaHMX MPOLEHTIB 34iNCHIOETLCA Y NepLumii pobounin AeHb nicns [Ha cnnatu HapaxoBaHMX NPOLEHTIB.

4.9. OCOBJINBOCTI O®OPMJIEHHA TA OBCNYTOBYBAHHSA BKINALY «OLLAOHUN»

4.9.1. [orosip 6aHKiBCbKOro Bknagy nepepbavyae MOXMMBICTb aBTOMATUYHOINO MPOOOBXEHHS CTPOKY

36epiraHHA KOLWTIB i3 BpaxyBaHHAM nonoxeHb n.4.1.4.

4.9.2. [anun Bng Bknagy nepeab6auae nonoBHeHHA. Cyma Bknagy moxe 36inbluyBaTUChL NpOTArom Aii

[oroBopy 3a paxyHOK MOMOBHEHHSI Bkragy, sike 3gincHioe BknagHuk. Cyma NOMOBHEHHA He Moxe OyTu

MEHLLOK, HDK MiHiManbHa cyma BHecKy BCTaHOBNeHa BbaHKkoM Ha gaTy po3MmilleHHs Bknagdy. Ans Lboro

aenosuTy (ons Bknagis B rpueHi — 3000,00 rpuBeHb, ans Bknagis B gonapax CLUA — 100,00 gonapis CLUA).

4.9.3. [Oanun Bua Bknagy nepepbavae yacTtkoBe 3HATTA kowTiB. MiHiManbHWUIA 3anvwok 3a Bknagom y pasi

YaCTKOBOrO 3HATTH KOLITIB HE MOXE CTAHOBUTM MeHLUe, HixX (ona Bknagis B rpmeHi — 3000,00 rpuBeHb, ons

Bkragis B gonapax CLUA — 100,00 gonapis CLUA). Y pasi yacTkoBoro noBepHeHHs Bknagy, noumHaioumn 3 gatu

YaCTKOBOrO MOBEPHEHHS MPOLEHTUN HAapaxOBYKTbCA Ha CyMy 3aruLLKy.

4.9.4. [anun Bug Bknagy nepepbavae goctpokoBe posipBaHHA [oroBopy. baHk 3aincHioe gocTpokose

posipaHHa [oroBopy 3 iHiuyiaTuBn BknagHuka Ta noBepHeHHs BknagHukosi Bknagy Ta HapaxoBaHMX

npoueHTiB 3a Bknagom Ha nucbmoBy BuMoOry BknagHuka, sika HagaeTbca Ao baHky He meHwe Hix 3a 10

(mecsTb) KaneHgapHWX OHIB 0O AaTu posipBaHHSA Aorosopy. [loCTpoKOBe po3ipBaHHS AOroBOPY AOMYCKAETHCS

y pasi, SKLO 3 MOMEHTY po3mileHHs Bknagy npoiwno He meHwe Hix 10 (gecatb) pobounx aHiB.

4.9.5. CnnaTa HapaxoBaHnXx BaHKOM NpoLeHTIB 30iNCHIOETLCS B KiHLi CTPOKY, a came B [leHb NOBEPHEHHS

Bknagy Tta B AeHb NpogoBXeHHA CTpoky Aii Bknagy. Y pasi, akwo [eHb cnnatm HapaxoBaHUX NPOLEHTIB

npvnagae Ha Hepobouni AeHb abo Ha 4ucno, ske BiacyTHe y Micaui (Hanpuknag 30/31 uucno), cnnata

HapaxoBaHMX MPOLEHTIB 34IMCHIOETLCSA Y NepLunii pobounin AeHb nicns [HA cnnaTu HapaxoBaHMX MPOLEHTIB.

HapaxyBaHHS Ta Bunnata MNpOUEHTIB y pasi AOCTPOKOBOro MnoBepHeHHs Bknagy sagincHioetbes, y [eHb

NOBEPHEHHS BKaAy 3a nepiog 3 AHA HACTynHOro 3a [JHemM po3MillleHHs1 BKragy / 3 AaT OCTaHHbOI NPOnoHradii

no aaty, wo nepenye [JHO NOBEpPHEHHS BKNaay.

4.10. OCOBJINBOCTI O®OPMITIEHHA TA OBCNTYITOBYBAHHA BKITALQY «KANITAI»

4.10.1. Janwi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATUYHOINO MPOAOBXEHHS CTPOKY 36epiraHHs

kowTiB (MponoHrauii).

4.10.2. Oanni Bna Bknagy nepepgbayvae nonoBHeHHs. LLlomicsayHa cyma NonoBHEHb HE MOXe NepeBuLLyBaTK

ABOKpaTHOro po3mipy no4yaTtkoBoi cymy Bknagy Ta cyma OQHOrO MOMOBHEHHS He MOXe OyTWM MEHLUOK, HixX

MiHiManbHa cyma Bknaay BcTaHoBrneHa baHkom ans uboro genosuTy. Mepebir micaua nouynmHaeTbca 3 gatu

odopmrieHHsa Jorosopy.

4.10.3. Oanui Bng Bknagy He nepep6ayvyae YacTKOBOIrO 3HATTS KOLUTIB.

4.10.4. Oanun Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.10.5. IHdbopmauisa wono miHiManbHoi cymy Bknagy posMilyetbcs Ha odilinHoMy canTi BaHky.

4.10.6. HapaxyBaHHA NpoLUEHTIB Ha Cymy MonoBHeHHs Bknagy / cymy cnnadeHux npoueHTiB 3a Bknagom

30JACHIOETBCS 3 AHA HACTYMHOTO 3a AHEM NonoBHeHHS Bknagy / AHem 3apaxyBaHHA NpoUeHTIB Ha PaxyHok.

CnnaTa HapaxoBaHux BaHKOM NpoLUEeHTIB 34IMCHIOETLCH LWOMICAYHO LWASIXOM NPUEAHAHHA (KaniTanisauii)

HapaxoBaHMX NPOLEHTIB 40 Cymu BKknagy Ta B [leHb noBepHeHHs Bknagy (abo y nepwmi poboyni geHb, SKLWO

[leHb MoBepHEHHS Bknagy € Hepobounm gHeM). Cnnata HapaxoBaHWMX MPOLEHTIB 34iNCHIOETBCS LUMSAXOM

3apaxyBaHHS Ha PaxyHok BkrnagHuka.

4.11. OCOBJIMBOCTI O®OPMIEHHSA TA OBECNYTOBYBAHHSA BKITAY «MOCIBHUNA +» (nponoauuis

Jisina go 15.06.2021p.(BKMOYHO))

4.11.1. Januvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATUYHOIO NMPOAOBXKEHHS] CTPOKY 30epiraHHs

KOLUTIB (MpornoHradii).

4.11.2. Janun Bua Bknagy He nepea6ayae NnonoBHEHHS.

4.11.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.11.4. Oanvn Bua Bknagy He nepeabayvae JOCTPOKOBOro posipBaHHs Jorosopy.

4.11.5. 3a gaHum Bknagom pie (3a HasBHOCTI) nmporpama nosifbHOCTI, YMOBU $SIKOI PO3MILLYIOTBCA Ha

ogilinHomy canTi baHky.

4.11.6. IHcbopmauisa Wwoao MiHiManbHOi cymy Bknagy posMilyetbcs Ha odilinHomy canTi BaHky.

4.11.7. CnnaTta HapaxoBaHux baHkoM NpoLEHTIB 3INCHIOETLCA B KiHLUi CTPOKY, a came B [leHb NoBEpPHEHHS

Bknagy. Y pasi, skwo [eHb cnnatu HapaxoBaHWX NPOLIEHTIB Npunagae Ha Hepobounii AeHb abo Ha 4vumcho,

sKke BiacyTHe y micaui (Hanpuknag 30/31 umcno), cnnata HapaxoBaHUX MPOLEHTIB 34IMCHIOETLCS Y NepLUnia
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pobouunit feHb nicna [Ha cnnaTu HapaxoBaHUX NPOLEHTIB.

4.12. OCOBNIMBOCTI O®OPMIIEHHA TA OBCITYITOBYBAHHA BKINNALYY «OHNnanH»
4.12.1. Janvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHSI CTPOKY 36epiraHHs
KOLWTIB (MporioHrauii).
4.12.2. Nannn Bua Bknagy He nepepbavae nornoBHEHHS.
4.12.3. Jannn Bug Brnagy He nepepbavae 4acTKOBOrO 3HATTS KOLUTIB.
4.12.4. Oannn Bua Brknagy He nepepbavae 0OCTPOKOBOro posipBaHHs [Jorosopy.
4.12.5. 3a paHum Bknagom pie (3a HasBHOCTI) nporpama nOAnbHOCTI, YMOBU $IKOI PO3MILLYOTBCA Ha
odilinHomy canti BaHky.
4.12.6. IHbopmauia woao MiHimaneHoi cymun Bknagy po3milyeTbcs Ha odillinHoMy canTi baHky.
4.12.7. CnnaTta HapaxoBaHux BaHKOM NPOUEHTIB 3iNCHIOETECS WOMICAYHO, TOOTO y nepLumnn poboyumi AeHb
nicns nepebiry KoXXHOro micausa 3 gatn yknagadHs Jorosopy, a Takox y [leHb noBepHeHHs Bknagy. Y pasi,
akwo [leHb cnnatu HapaxoBaHWX MPOLIEHTIB npunagae Ha Hepoboumn AeHb abo Ha 4Mcno, sike BIACYTHE Y
Mmicsaui (Hanpuknag 30/31 uncno), cnnata HapaxoBaHMX MPOLIEHTIB 3M4INCHIOETLCA Yy MepLlunin pobounin geHb
nicnsa [Ha cnnaTn HapaxoBaHMX NPOLEHTIB.
4.12.8 Oannn Bug Bknagy nepepbavae MOXNUBICTL OGOPMITEHHS BUKMKOYHO 3a gonomoroto COBO AT
«APOTPOCTIEPIC BAHK»
4.13. OCOBJIUBOCTI O®OPMIJIEHHSA TA OBCJITYTOBYBAHHA BKNAQY «<HOBOPIYHA NMPONO3ULIA»
(nponosuuis gisna go 31.12.2021p.(BKMOYHO))
4.13.1. Jorosip 6GaHKiBCbKOrO BkMagy nepeabadyae MOXMMBICTb aBTOMaTUYHOTO MNPOAOBXKEHHSA CTPOKY
36epiraHHsA KOLWTIB Ha TOW CaMWI CTPOK, Ha sKMW BiH ByB po3MilwleHun 3rigHo i3  3asBO Npo BIOKPUTTS
BKMaAHOro (Aen03nTHOr0) paxyHKy Ta po3milleHHA 6aHKIBCbKOro BKagy Ta Ha yMoBaXx, ki AitoTe B baHky ans
BaHkiBCbKOro Bknaay (pisnyHoi ocobu Tiel )X CTPOKOBOCTI B TakKili >xe BantoTi Ha AaTy NPOAOBXEHHHA CTPOKY Ail
Bknagy y Bunagky He HagaHHs BknagHukom nMCbMOBOI 3asiBM MPO BiaMiHy nponoHrauii Bknagy. MNucbmoBy
3a8By Mpo BigMiHy nponoHrauii Bknagy BknagHvk Hapae BaHky (3okpema, 3acobamm COBO) go [OHA
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbes BknagHukom 0o baHKy, AaTo nofaHHA BBaXKaeTbCA AEHb
oTpuMaHHs 3asiBu baHkom. IMpoJoBXeHHS CTPOKY MOXIMBO He BinbLue ogHoro pasy. Y BMnNaaKy NpogoBXKEHHS
BaHkom cTpoky Bknagy [JHem noBepHeHHs Bknagy 3a uum [JoroBopom Oyae BBaxaTucsl faTa 3aBEPLLEHHS
nepioay nposoHraduii.
Poamip npoueHTHOI cTaBku 3a Bknagom, KM TakMM YMHOM MPOAOBXEHO, [OpiBHIOBATMME po3Mipy
NPOLEHTHOT CTaBKW, BCTaHOBMeHoi baHkom Ansa 6aHkiBCbKkOro Bknagy gisu4HoOi 0cobun Tiel )X CTPOKOBOCTI B
Takin e BaniTi Ha AaTy NpOJOBXEHHs CTpoky Aii Bknagy. MNpu ubomy [eHb NoOBepHEHHs Bknagy
BBaXXaTMMETbCH NepLUMM OHEM CTPOKY NpoAoBXeHHs Bknagy.
4.13.2. Janun Bua Bknagy He nepeabaya€e NnonoBHEHHS.
4.13.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOMO 3HATTS KOLUTIB.
4.13.4. Oanun Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.
4.13.5. 3a gaHum Bknagom pie (3a HasiBHOCTI) nporpama mnosfbHOCTI, YMOBU SIKOI PO3MILLYOTbCA Ha
ogilinHomy canTi baHky.
4.13.6. IHopmalisa woao MiHimansHoT cymu Bknagy posmillyetbes Ha odpilinHomy canTi baHky.
4.13.7. CnnaTa HapaxoBaHux BaHKOM MpoLEHTIB 34iNCHIOETECS WOMICAYHO, TOOTO y NepLunin pobo4mnii oeHb
nicns nepebiry KOXXHOro Micsiua 3 Aatu yknagaHHs [loroBopy, a Takox y AeHb NPOAOBXEHHS CTPOKY Aii Bknaay
Ta y [leHb noBepHeHHsA Bknagy. Y pasi, akwo [eHb cnnatn HapaxoBaHWX NPOLEHTIB Npunagae Ha Hepobouni
AeHb abo Ha 4mcno, ske BigcyTHe y micaui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHWMX MPOLEHTIB
34INCHI0ETBCA Yy NepLunn poboumnii geHb nicna JHA cnnaTn HapaxoBaHUX NMPOLIEHTIB.

4.14. OCOBJIMBOCTI O®OPMJIEHHSA TA OECITYIOBYBAHHSA BKIALRY «<HOBOPIYHUW»

(nponosuuis gisna go 31.12.2025 poky(BKHYHO))

4.14.1. Danvi Bug Bknagy He nepepbavae MOXIMBICTE aBTOMAaTUYHOMO NMPOAOBXEHHSA CTPOKY 36epiraHHs
KOLUTIB (NpornoHradii).

4.14.2. Danvi Bug Brknagy He nepep6ayae NONOBHEHHS.

4.14.3. Oanvi Bug Bknagy He nepep6ayae YacTKOBOIO 3HATTS KOLUTIB.

4.14.4. Oannn Bug Bknagy He nepeab6ayvae 4OCTPOKOBOro po3sipBaHHs Joroeopy.

4.14.5. 3a paHum Bknagom pfie (3a HasiBHOCTI) nporpama nosfbHOCTI, YMOBU SIKOI PO3MILLYIOTbCA Ha
ogilinHomy canTi baHky.

4.14.6. IHcbopmauisa woao miHiManbHoi cymy Bknagy po3millyeTbcsa Ha odilinHomy canTi baHky.

4.14.7. Cnnata HapaxoBaHmx baHKoM nNpoueHTiB 34INCHIOETLCA B KiHLi CTPOKY, @ came B [JeHb NOBEpHEHHS
Bknagy. Y pasi, akwo [eHb cnnatu HapaxoBaHWX NPOLEHTIB Npunagae Ha Hepoboumi aeHb abo Ha 4mcho,
sKke BigcyTHe y micaui (Hanpuknag 30/31 yncno), cnnata HapaxoBaHMX MPOLEHTIB 34INCHIOETLCS Yy NEPLUUI
poboumnii geHb nicna [HA cniaTu HapaxoBaHUX NMPOLEHTIB.

4.15. OCOBJIMBOCTI O®OPMNEHHSA TA OECITYTOBYBAHHSA BKINALY «NOCIBHUW»
(nponosuuis gisna go 31.05.2026 poky (BKMOYHO))
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4.15.1. Janun Bna Bknagy He nepepbayae MOXNMUBICTL aBTOMaTUYHOIO NPOOOBXEHHS CTPOKY 30epiraHHs
KowTiB (MponoHrauii).

4.15.2. Nannn Bug Brknagy He nepepbayae NonoBHEHHS.

4.15.3. Jannn Bug Brnagy He nepepbavae 4acTKOBOrO 3HATTS KOLUTIB.

4.15.6. [Hhopmauis woao MiHimanbHOT cymu Bknagy po3millyeTbes Ha odiuinHomy canTi baHky.

4.15.7. CnnaTa HapaxoBaHuUx baHkOM NpOLEHTIB 34INCHIOETLCS B KiHLIi CTPOKY, a came B [JeHb NOBEPHEHHS
Bknagy. Y pasi, akwo [eHb cnnaty HapaxoBaHMUX MPOLEHTIB NpMnagae Ha Hepobounii eHb abo Ha 4ucho,
sKke BigcyTHe y micaui (Hanpuknag 30/31 yncno), cnnata HapaxoBaHMUX MPOLEHTIB 34iICHIOETLCS Y NepLUniA
pobouunit geHb nicna [Ha cnnaTu HapaxoBaHUX NPOLEHTIB.

V. YMOBM NIAKNOYEHHSA TA BUKOPUCTAHHA CUCTEMU OAUCTAHLUINHOIO BAHKIBCbKOIO
OBCIYITOBYBAHHA

Lli YMOBWU nigkntoYeHHs Ta BUKOPUCTAHHA CUCTEMU OUCTaHUiIMHOro BaHkiBCbKoro obcnyrosyBsaHHs « AP
Bank» (mani — YmoBu BukopuctaHHs CLOBQO) € cuctemor 3aTBEpaXeHUX | ONpUNIOOHEHUX HOPM, SKi
BCTAHOBMIOIOTb MOPSAOK Ta BM3HayaloTb yMoBM HagaHHA AT «AIPOTPOCTIEPIC BAHK» npaBa Ha
OTPUMaHHS OKpeMUX 0bMexxeHnX BaHKIBCbkMX nocrnyr cBoim KriieHTam 3 BukopuctaHHam dyHkuioHany COBO,
npaea Ta 000B‘A3km KnieHTa Ta baHky, iX BignoBiganbHiCTb, CTPOKM Ta NOPSAOK NPOBEAEHHST PO3paxyHKiB 3
BukopuctaHHam CIOBO, nopsgok nigkntoveHHs go COBO, a Takox iHWi yMmoBK, Ta € nyGniyHo Nponosuuieto
(obepTot0), po3miweHi Ha OdoilinHomy canTi banky https://ap-bank.com/ Ta y npumilieHHi BaHky. YmoBu
BukopuctaHHa CBO € HeBig eMHO0 YacTMHO [JOroBopy KOMMEKCHOro GaHKIBCbKOro 06CyroByBaHHS.
PeecTpauis, aBTeHTUdikauia, noganswnin goctyn, obcnyroByBaHHA PaxyHkiB KnieHTa, HagaHHS cepsiciB B
ToMy 4ucni npoBeAeHHs onepadin B COBO 3aincHioeTbea Ha nigcTasi yknageHoro 3 KnieHtom [Jorosopy Ta
Mpasun.

5.1. 3ArAlbHI MONOXXEHHA

5.1.1. BaHk, y pasi HasBHOCTi BignoBigHOI TEXHIYHOI MOXMMBOCTI Ta Ha nigcTasi yknageHoro 3 KnieHTom
Horoeopy Ta lNpaBun, Hagae octaHHboMY GaHkiBcbki nocnyrn CABO, B nopsgky Ta Ha yMoBax, BU3HAYEHNX
3aKOHOA4ABCTBOM YKpaiHM, B TOMY 4YMCNi HOpMaTUBHO-NPaBOBUMU akTaMu HauioHanbHoro 6aHky YKpainu,
ummm YmoBamm BukopuctanHs COBO i Joroeopom. Onepauii 3a KapTkoBUMU paxyHkamMu 34iNCHIOITbCA TaKOoX
3 ypaxyBaHHAM npasun BiANOBIAHNX NNATPKHUX CUCTEM.

5.1.2. BukopuctoBytoun COBO, B TOMy 4uchi i WNAXOM MpUEOHaHHSA A0 odepTu (MPUEQHAHHAM OO0 LMX
MpaBun), KnieHT Takumu cBOiMU isiMuy 34iACHIOE NOBHe Ta 6e33anepeyHe npuegHaHHa 4o uux MNMpasun, To6T0
NOBHICTIO MpUMae NoNoxeHHs unx MNMpasBun Ans 3aCTOCYBaHHSA Yy CBOiX B3aEMOBIAHOCKMHaxX 3 BaHkom.

KnieHT He moxe nponoHyBaTun baHky Oyab-Ski iHAMBIQyanbHi 3MiHWM 4o uux Mpaswun.

5.1.3. Knient, Bukopuctosytoun COBO, BignosigHO npuegHaBwuce Ao umx [MpaBwn, nigTBepaXye CBOE
0O3HaNOMITEHHSA Ta NOBHY, 6€3yMOBHY Ta OCTaTO4Hy 3rogy 3 umumu [Npasunamu.

5.1.4. Yknagatoun JOorosip 3 baHkoMm Ta BukopuctoBytoun COBO, KnieHT npuiimae Ha cebe Bci 000B’A3kM Ta
HabyBae Bcix npaB, NnepegbaveHnx umu Mpasunamu.

5.1.5. KnieHT, y pasi BukopuctaHHa COBO, 3asganeriob NOrompKyeTbCa 3 TUMWU PU3UKaMW, SKi MpUTaMaHHi
poboTi B Mepexi IHTepHeT.

5.1.6. KnieHT Hece pu3uK Ta HeraTMBHI HacnigKM BTpaTh, HE3AaKOHHOIO 3aBOJSIOAIHHS MOBINbHUM TenedoHoM
(BignosigHoi SIMkapTu), ®iHaHCcoBMM HOMepoM TenedoHy KnieHTa, a TakoX pU3uK TEXHIYHOMO NepexonsieHHs
iHdopMauii HanpaeneHoi Ha Koro PiHaHCOBMMN HOMeEp, B TOMY YMCMi, ane He BUKIIOYHO, Y 3B’'A3KY 3
HEBUKOPUCTAHHAM NepCcoHanbHOro Homepy aboHeHTa, kMK BigNoBigHO A0 3akoHy YkpaiHu «[1po enekTpoHHi
KOMYHiKaLjii» NPUCBOIETLCS 3apeecTpoBaHOMY abOHEHTY 3a MOro 3asiBOK i MOXe BUMKOPUCTOBYBATUCS LM
aboHeHTOM (Lo 3anobirae BUKOPUCTAHHIO MEPCOHaNbHOro Homepy aboHeHTa TpeTiMu ocobamu).

5.1.7. BukopuctanHa Knientom COBO He no3baBnse MOro MOXMIMBOCTI 34INCHUTU BignoBigHy OaHKIiBCbKY
onepauito B Oyab-sikuii iHWWIA cnoci®, nepegbaveHnin 3akoHO4aBCTBOM Ta [JoroBopoM.

5.2. AUCTAHLIWHE OBCJTYTOBYBAHHA

5.2.1. COBO moxe O6ytn BcTaHoBNeHa sik MobinbHuI 3acTocyHok («AP Bank» MOXHa 3aBaHTaXWTU Ha
MODGinbHMI NpUcTpin Yepes «Google Play» abo «App Storex) Ta/abo sk Web-moaynb (po3millleHnin Ha canTi
BaHky).

5.2.2. Ona otpumanHs nocnyrm COBO KnieHT npoxoauTb peecTpadito, sika sBnsge cobow npouec
NoBIOOMIEHHST ocobucTux (mepcoHanbHux) AaHux KnieHTom Ons cTBOpeHHs oO6nikoBoro 3anucy Ang
nodansLIoro HagaHHa goctyny KnieHTy Ao BnacHuMx PaxyHKiB Ta MOXMIMBOCTI AOPYYeHHS BaHKy BUKOHAHHS
NeBHMX ANCTAHUINHUX NNAaTKHUX onepadin 3a paxyHKkamu Ta oTpMMaHHs cepsiciB baHky.

5.2.3. Ona nigkntodeHHa o COBO KnieHT noBMHEH oO3HamomuTuca Ta norogutucs 3 uumu pasunamu.
OcHoBHoto ymoBoto ans nigkntodeHHsa Knienta go CABO € HasBHICTb B baHKy filo40Oro MOTOYHOrO paxyHkKy.
5.2.4. 3a ponomoroto CABO BbaHk Hapae KnieHTy npaBo gucTaHuinHoro goctyny Ao PaxyHKiB, WO BigKpUTI
KnieHtom B BaHky 3a Buagamu npoaykTie banky (MK, BiptyaneHi K, noTo4Hi paxyHku, genosuTtun) Ta ix
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CaMOCTIHOro 06CryroByBaHHsI.

5.2.5. dyHkuioHyBaHHa COBO nobyaosaHe Ha NPUHLMNI BUKOPUCTAHHA KNiEHTOM enNeKTPOHHUX OOKYMEHTIB,
AKi NigTBEpAKYOTLCA (NianucyoTbest) KnieHToOM enekTpoHHUM MiganmMcom.

5.2.6. lNepcoHanbHuin napone Ta OLIM naponb, Wwo 3aBogatbesa knieHTom B COBO nig yac 3gicHeHHs
onepadin, € enekKTPoOHHUM MiZNUCOM KIliEHTa, SK1iA BiANOBigae aHanory Moro BlacHOpPY4HOro nignucy.

Bci gokymeHTW, GaHKiBCbKi onepauii, OoroBopu, 3asiBu, MiaTBepmKeHHs KnieHTa npo O3HaAMOMITEHHS 3
iHbopmauieto Towlo, WO iHilitoroTbesa/yknagatoTeca/niaTeepaxytotbcs B COBO B enekTpoHHOMY BUrMSAi i
nignucaHi/niaTBepmkeHi 3a gonomoroto BBeaeHHsi naponto OLI (enekTpoHHOro nmignucy), € enekTPOHHUMM
AOKYMEHTaMu i BBaXKatoTbCA TakMmu, WO Nignucadi BnacHopyyHuM nignucom KnieHTa Ta maloTb OOHaKoBY
OPUOUYHY cuny 3 OOKyMeHTamMu Yy naneposBiii opMi, i He MOXYTb ByTU OcKapXeHi yepes iX eneKTPOHHY
dopmy. EnektpoHHui nignuc He mMoxe O6yTu BM3HAHO HedincHUM 4epe3 Te, WO BiH He Mae craTycy
KBanichikoBaHOro eneKkTPOHHOro NiANMCY Yn Yepes NOoro enekTPoHHy opmy.

5.2.7. EnektpoHHMI nignuc Mmoxe 3actocoByBaTnck B CABO npu yknagaHHi cTopoHamu Byab-aKknx 4OroBopiB
abo npu nigTBepAXeHHI/ iHiuitoBaHHI KnieHTOM Byab-akoi 6aHKIiBCbKOI onepallii, B T.4. nnaTikHOi onepadii 3a
Oyab-skum PaxyHkom KnieHTa, Bigkputum y BaHky.

5.2.8. bygb-aka iHdopmauis, HagaHa KnieHTom o baHky nicna npoxomkeHHs KnieHTom npouenypu
ABTeHTUiKaUii, BBaXXaeTbCA Takolo, WO HagaHa ocobucTto KnieHTom Ta nignarae 3actocyBaHH0 baHkom B
nopsiaky, Bu3HadeHomy Lmmm lNMpasunamum Ta YMoBamu.

5.2.9. MignucaHi KnieHtom Ta /abo BaHKOM [OKYMEHTW, WO MOB'si3aHi 3 YyKNageHMMKU npaBovnHaMu,
36epiraloTbcsl baHkOM B eneKkTpoHHOMY BUMAdi Ta MOXyTb OyTu HagaHi KnieHTy B npunHATHIN ana Baxky
dopmi.

5.2.10. Mepenik nocnyr (onepauin), wo HagaeTbca KnieHTty 3 BukopuctaHHam COBO skniovae:

. camocTiriHa peecTtpauis Kopuctysada Ta ABTeHTuUdikauis 3a gonomoroto naponis OLIMT,;

. BCTaHoBreHHA/3miHa PIN-kogy Ha Bxig B MobGinbHuii 6aHkiHr Ta Bxig B MobGinbHUn GaHKiHr 3a
Bin6butkom nansbus TouchlD, Face ID;

. 3BOPOTHIN 3B'A30K 3 6aHkoM (TenedoHHUI A3BIHOK, Viber, Telegram, Facebook Messenger);

. CTBOPEHHSI LWWabnoHiB onepauii;

. CTBOPEHHS 3asiBKN Ha 3amoBreHHs MK/BipTyanbHoi MK;

. nepernsg CnncKy akTMBHUX BaHKIBCbKMX NPOOYKTIB KOPUCTyBa4a Ta nepernag getanemn npoaykTis;

. OTPMMaHHS iHbopMaL,ii NPO 3anuULIOK KOLWTIB Ha PaxyHkax;

. nepernsg oCcTaHHiX onepaui no PaxyHKy B MeXax NpoAyKTy 3a oOpaHui nepiog vacy;

. nepernsg getanew 3givicheHnx B COBO onepauin 3a PaxyHkamu;

. BMKOHaHHS nepekasy Mix cBoiMu PaxyHkamu;

. BMKOHaHHS nepekasis B Mexax baHky;

. MONOBHEHHS Aeno3uTy / 4acTKoBe 3HATTA KOLWTIB 3 Oeno3nTy AKkwo ue nepegbayeHo ymoBamu
[oroeopy 6aHkKiBCbKOro BKnaay;

. BMKOHaHHS nepekasy 3a JOBiNbHUMK pekBisuTamu (B mexax banky Ta CEI);

. KyniBna/npogax iHo3eMHOi BanoTy;

. 30INCHEHHS NnaTexiB 3 paxyHKiB y HaLUioHanbHi BantoTi Ha onnaTty Nocnyr, iHWi nepepaxyBaHHA Ha
KOpPUCTb ogepXKyBauiB, siKi BU3HayeHi B [loroBopi Npo npunmaHHsa nnaTtexis, yknageHoMmy baHkom 3 ®K;

. BMKOHaHHS nepekasiB 3 KapTKM Ha KapTKy, Y TOMY Yicri iHWKWX GaHKiB — pe3ngeHTiB, 3 BUKOPUCTaHHAM
PEKBI3UTIB NIaTPKHUX KapTOK;

. OTPVMMaHHSA KypciB BantoT Ta KanbKynAaTop KOHBepTaLUii BanioT;

. ynpaBsniHHA niMiTamu go6osoi aktusHocTi no MNK/BipTyaneHoi MK;

TMM4YacoBe BrnokyBaHHA Ta po3bnokyBaHHs MK/ BiptyaneHoi MK;

3miHa MIH-koay po MK/BipTtyansHoi MK;

HagaHHs peksi3nTiB BipTyansHoi [K: Homep kapTku, TepmiH gii Ta CVV-kog;

NOAaHHS 3asBK/ Ha 3MiHY (36iMbLUEHHS/3MEHLLEHHS) CYyMWU KPeAUTHOrO MiMITY;

OTpMMaHHS iHdopMaLii NPo BriacHi 4oxoAm Ta BUTPATK 3a paxyHKamu B pO3pi3i OKpeMux Kateropiv
[oxofis Ta BATpaT Ta y BUrngAi giarpamu;

. HagaHHS BaHKy po3nopsamMKEHHA Ha BUKOHAHHA perynsapHux nnaTtexis;

. pO3MiLLleHHs1 GaHKIBCLKOro Bknaay (4enosuty);

. BCTAHOBIIEHHA Ta BiAMiHa nponoHrauii [loroBopie 6aHkiBCbKOro Bknagy (SKWwo ue nependayeHo
BignoBigHUM JoroBopom GaHKiBCLKOro BKnaay);

. BIOKPUTTA NOTOYHOIO PaxyHKy;

. BIOKPUTTA NOTOYHOrO paxyHKy, onepauii 3a SKMM MOXYTb 3AINCHIOBATUCS 3 BUKOPUCTAHHSM
€IeKTPOHHMX NNaTikHMUX 3acobiB Ta 3 Bunyckom BiptyaneHoi MMK;

. bopMyBaHHSI KBUTaHLi 3a BMkoHaHuMn B COBO nnatexamu/nepekasamu, BignpaBka KBMTAHLIA Ha
aZipecy eneKkTpoHHOI nowTw/ iHWi BapiaHTK iMNopTy Ta Bignpasku cdanny keutaHuii 3 CABO;

. bopMyBaHHS BUMNUCKM 3a PaxyHKkom Ta BignpaBka Takol BUMUCKW Ha agpecy eneKTPOHHOI MOLUTH,
BkasaHy KnieHTom/ iHWi BapiaHTu iMnopTy Ta Bignpaskun danny keutaHuii 3 COBO;

. nepernsg TekctoBnx/Push-cnosiweHb, oTpumaHux Big baHky

58



MNPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-$I3NYHUX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCHEPIC BAHK»

. nepernsg HOBWH LWLOAO AiansHocTi baHky;

. reonokauist no o6’ektax 6aHky (baHkomaTtn OaHkiB-MapTHEpIB, Bia4iNeHHs).

[aHnii nepenik He € BMYEPNHMM, Ta MOXE AOMOBHIOBATUCL 3 po3wWwMpeHHaM dyHkuin COBO, nepeniky
OaHKIiBCbKMX MPOAYKTIB Ta CepBicCiB.

5.2.11. baHK yCTaHOBIIOE NiMITU Ha 3AINCHEHHA onepadin 3a paxyHkamu 3a gornomoroto CABO. IHdopmauis
npo BcTaHoBreHi baHkoM nimiTu Ha 3aincHeHHs onepauin B COBO posmiwyeTtbes Ha OdilitHomy canTi baHky.
KnieHT mae npaBo 36inbwunTi NiMiT anga 3gincHeHHa onepauii B CABO, B mexax BcTaHoOBNeHux baHkom
iHamBigyanebHWX nimiTie. 36inbweHHa BaHkom nimiTy Ans 3gincHeHHs onepadii B COBO 34incHioeTbca Ha
nigcrtasi 3BepHeHHs KnieHTa 3a TenecdoHom Ao KoHTakT-ueHTpy baHnky. Onepaudin Ha cymy noHag
BCTaAHOBMEHMX NIMITIB 34iMCHIOIOTLCS 3a YMOBM 3BepHeHHs KnieHTa 6e3nocepeaHbo Ao baxky/BigaineHHs Ta
HaJaHHS KMiIEHTOM NNaTKHOT IHCTPYKLIT B naneposin hopmi.

5.3. ENEKTPOHHI AOKYMEHTMH

5.3.1. KnieHT, BUXOAsUM 3 TEXHIYHUX MOXITMBOCTEN CBOIX Ta baHky, Moxe nogaBath OO0 GaHKy MNaTiKHI
IHCTPYKLUii, 3asiBW, PO3NOPSMKEHHS Yy BUIMAAi €NeKTPOHHUX [AOKYMEHTIB, BukopuctoBytoun COBO.
EnekTpoHHUN JOKYMEHT Mae OOHAKOBY OPUAMYHY CUMY 3 NanepoBvM OOKYMEHTOM. EnekTpoHHui nignuc y
BUrNsagi HaknageHoro naponto OLIM € 060B'A3k0BVM PEKBI3UTOM NMATIKHOI IHCTPYKLiT B €NEKTPOHHIN dhopmMi.
5.3.2. bBaHk npu obcnyrosyBaHHi KnieHTa i3 3actocyBaHHAM CIBO, nepesipsie 3acobamu aBTomartmaalii
BaHky BigMOBIOHICTE HOMEpa paxyHKy NraTHUKa i MOro Koy, WO 3as3HayeHi B €NEeKTPOHHIA NnaTixKHIn
IHCTPYKLUIT, i NnpyMae uen JOKYMEHT 00 BUKOHAHHS, ML SKLLO BOHW Hanexatb LuboMy KrieHTy.

5.3.3. BaHKk npunmae 4o BUKOHAHHSA nuvLie eneKkTPoHHI AoKymeHTu cBoix KnienTtiB — Kopuctysavis COBO, ski
nogatoTb ix y baHk y nopsagky, nepegbadveHomy [loroBopom. ENekTpoHHi AOKyMeHTH, opopmneHi KnieHtamum,
0aHK NpuiMae 00 BUKOHAHHA MPOTSArom 4vacy, BusHadeHoro B [loroBopi. ENEKTpoHHI AOKYMEHTM iHilioBaHi
Kopuctyeavem B CABO npuiimatoTbest baHkoM Linogo6oBo Ta 06pobnsatoTbCsa NO Mipi TEXHIYHOT MOXITMBOCTI
BaHky.

5.3.4. EneKkTpoHHiI AOKYMEHTH, WO Haginwnm o baHky npoTarom onepauinHoro 4Yacy, baHk BUKOHYE B AeHb
X HaOXO4KEHHS. ENEeKTPOHHI AOKYMEHTH, WO Hagiiwnm nicns onepawinHoro yacy, baHk Mmoxe BUKOHyBaTW He
nisHiLle HacTynHoro onepaduiiHoro AHsA. baHk Mae npaBo, ypaxoByoUun BCTAHOBMEHI 3aKOHO4ABCTBOM CTPOKMU
BMKOHaHHS NnaTiXHWUX onepauin, nepeadayvT iHWi CTPOKM BUKOHAHHS NIaTdKHUX iIHCTPYKUi KnienTa.

5.3.5. TnatikHi iHCTpyKUii, Wwo nigTBepaxeHi naponem OLI Ta HagaHi yepes COBO, BukoHytoTbCs BaHkom
B MeXax 3anuvLiKy rpoLioBmxX KowTiB Ha BignosigHomy PaxyHky/[1K KnieHTa Ta BignoBigHO 4O BUMOI YMHHOTO
3akoHodascTBa YkpaiHu. lNMnaTikHi iHCTpyKuii, niaTBepmxeni naponem OLI, BaHk BMKOHY€E BignoBigHO A0
PEKBI3UTIB LMX [OOKYMEHTIB Ta HE Hece BiAnoBi4anbHOCTI 3a HEBIOMNOBIOHICTE/HEMNPABUNBHICTL Takux
PEeKBi3uTIB.

5.3.6. PekBi3auTK NnaTtikHOi iIHCTPYKUii, Wo BUkopucToBytoTbca B CLBO, 060B'A3k0BO MakOTb MICTUTHU:

- paty i Homep;

- HaIMeHyBaHHS, Ko NnaTHMKa Ta HOMep MOro paxyHKy;

- HaiMeHyBaHHSl, KO OofepXyBaya Ta HOMep MOro paxyHKy, HalnMeHyBaHHSA HajaBada nnaTikHWUX nocnyr
(6aHKy) ooepxyBaua;

- CyMy uudppamu;

- MPU3HAYEHHS NNaTexy;

- eIeKTPOHHUI Nianuc;

- iHWIi pekBi3nTK, AKLLO Taki nepegdayeHi ons okpemMmnx BuaiB nepekasis.

BignosiganbHiCTb 3a AOCTOBIPHICTb iHpOpMAaUi, WO MICTUTBCA B PEKBi3UTax NnaTiKHOI iHCTPYKLUIi, Hece
KnieHT, skuin HaknaB Ha Lei AokymeHT El1.

Onsa iHiuitoBaHHs nnaTtikHoi onepadii KnieHt BBoanTb 4o CABO Tinbku MiHiManbHUI Habip pekBi3nTiB
NNaTikKHOT iHCTPYKLUIii, 3a Akumu BaHk MoOXe npoBecTu onepawilo LONOBHMBLLUM BeCb Habip pekBi3uTIB
aBTOMaTWYHO, B 3anexHocTi Big Buay nepekasy/mnatexy Ta meHio COBO, 3 dkoro npoBoaUTbCS
nepekas/nnaTix.

5.3.6.1 PekBi3nTu 3asiB1 Ha KyniBno/npogax iHo3eMHOT BanoTy 3anoBHIOKTLCA Y NOPSAKY BU3HAYEHOMY
B n.1.3.7 Po3giny 1.3 Jorosopy.

5.3.7. EneKkTpoHHM OOKyMEHT CTBOPIETbCA 3a iHidiatmBow Knienta — KopuctyBawa CHOBO. lMig 4ac
iHiLitoBaHHA EnekTpoHHOro pokymeHTta 3acobamu CIOBO KnieHT Big CBOro iMeHi Haknagae Ha uUen
EnekTpoHHU JOKyMeHT CBii enekTpoHHuI nignuc y surnagi OUMN napons.

5.3.8. CtBopeHHsIM EnekTpoHHoro gokymeHta KnieHT gopyvae baHky 3gincHioBaTM OOroBipHE CNUCaHHA
nnaTu 3a 3gincHeHy nnaTtikHy onepauito B CABO 3srigHo 3 Tapudamu baHky.

5.3.9. EneKkTpoHHUIN OOKYMEHT, L0 He 3aCBiAYEHUN eNeKTPOHHUM NiANUCOM, HEe MPUMMAaETLCH 40 BUKOHaHHSA
BaHkowm.

5.3.10. baHk nepegbayae nig 4Yac NPUAMaHHSA ENeKTPOHHUX AOKYMEHTIB iHiLiioBaHMX Ta CTBOPEHMX 3
BukopuctaHHam COBO npoueaypy nepeBipk/ enekTpoHHOro nianucy, npouenypy nepesipku UiniCHOCTI,
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OOCTOBIPHOCTiI Ta aBTOPCTBA €NEKTPOHHOrO AOKYMEHTY.

5.3.11. NMigTBepaxeHHs KnieHTom 3anuTy Ha npoeeaeHHs onepadii B COBO 3aincHI0eTbCA B TAKOMY NOPSAAKY:
5.3.11.1. Ha 3anuT KnieHTta Ha npoBefeHHs onepadii, COBO reHepye OL| naponb i Bignpaensie noro Ha
®diHaHcoBMIM HOMep TenedoHy KnieHTa, 3apeectpoBaHoMmy y baHky.

5.3.11.2. lMicnsa otpumanHss CMC-noigomneHHs KrieHT 3giicHioe nepeBipKy iHgopmauii npo onepadito, iy
pasi 3rogn, nepegae otpumanun OLM naponb oo baHky wnsxom BBeAEHHsSI MOro y BigNOBIAHOMY psOKy
nnaTixHoro cepsicy COBO.

5.3.11.3. Akwo 6yno BBegeHo BipHun OLIIN naponb Ta ®iHaHCOBU HOMep TenedoHy, 3 Akoro 0yno HagicrnaHo
ourn naponb go COBO ons nigTBepaXeHHs onepalii, 36iraeTbca i3 3apeectpoBaHum y baHky ciHaHCcoBMM
Homepom TenedoHy KnieHTa, BBaxaeTbC4, Wo KnieHT niaTeBepaue iHdopmalio Npo onepadito i Hagas 3rogy
Ha il BUKOHaHHS.

5.3.12. 3gincHeHHs onepadin, 3okpema nnatikHux onepadin, B COBO BUKOHYETHCS nuLle nicnsi NPOBEAEHHS
ABTeHTUdikauii KnieHTa Ta 3 060B’A3K0BUM NiaTBEPAKEHHAM iHCpopMmaLiii npo onepaito 3a gonomoroto OLIMM-
naporsnto.

5.3.13. Mignucani KnieHTOM [OKYMEHTU B €eNeKTPOHHIN ¢opmi, 36epiraloTbcd BbaHKOM B €neKTPOHHOMY
BUrNSAi Ta MOXYTb OyTK HagicnaHri KnieHty 3acobammu COBO (y pasi HasBHOCTI TEXHIYHOI MOXITMBOCTI TaKoro
HanpaBIieHHs), a TaKoX iX Komii MOXyTb OyTM HagaHi baHkom Ha nanepoBOMYy HOCii HA MMCbMOBUI 3anuT
KnieHTa.

5.3.14. baHK npu BYMHEHHI NpPaBOYUHIB, iHiLiioBaHNMX KnieHToM B COBO, nianvMcaHHi nnaTiXHUX AOKYMEHTIB
3a iHiuinosaHumn B COBO onepauismn, BUNUCOK 3a paxyHKamu, ski dopmytoTbea knieHtom B COBO,
BMKOPUCTOBYE rpadiyHe BiATBOPEHHS €NEKTPOHHUX KoM nignucy nocagoBoi ocobu baHky, nevatkn BaHky.
Taki po3gpykoBaHi JOKYMEHTU MOXYTb BUKOpUCTOBYBaTUCA KnieHTOM nuwwe Ans noro nepcoHanbHux notped
i He MOXYTb ByTr BMKOpUCTaHi KnieHToM y BigHOCKHaXx 3 TpeTimmn ocobamu B AKOCTi NigTBEPAXKEHHS 34iNCHEHHS
BaHkiBCbkMX onepauin. ['padiyHe BiATBOPEHHSA enekTPOHHNX KOnMiln nignmMcy nocagosoi ocobu baHky, nevaTku
BaHky Ha 3a3Ha4YeHnX JOKyMEHTax € BUKITIOYHO A0AATKOBOI ieHTMdiKaLiiHO 03Hakow baHky. baHk He Hece
BignoBiganbHOCTI 3a BMKopUcTaHHs KnieHToMm posgpykoBaHnx 3 COBO OoKyMeHTIB, siki MIicTATb rpadpiyHe
BiATBOPEHHS eNEKTPOHHUX KOoMil nignucy nocagoBoi ocobu baHky, neyatkn baHky.

5.4. PO3MILLEHHA BAHKIBCbKOIO BKNALY (AEMNO3UTY) 3ACOBAMU CABO

5.4.1. Po3amiweHHsa 6aHkiBcbkoro Bknagy 3acobamun CLOBO 3giricHoeTbes BignosigHo aa MpaeBun Ta ymoB
HagaHHA GaHKiBCbkUX nocnyr Ans knieHTtiB-isnyHmnx ocidé B AT «AMPOIMPOCIIEPIC BAHK» Ha ymoBax
KOMMMNEKCHOro 6aHKIBCbKOro 00CnyroByBaHHs, YMOB BIiOKPUTTS BKNagHUX (OEMO3UTHWUX) paxyHKiB Ta
3[iiCHEeHHS onepauiv 3a uummn paxyHkamu, Tapudis BaHKy Ta 3 ypaxyBaHHSAM yYMOB 34iMCHEHHS onepauin B
COBO, BnsHayeHnx uumm Ymosamu BukopuctanHs COBO.

5.4.2. Po3amiweHHa GaHkiBcbkoro Bknagy 3acobamu CLOBO 3giicHIOETBCA NPOTAroM onepauiiHoro 4vacy
BaHky, a 3a HasiBHOCTI TeXHIYHOI MOXMMBOCTI B NicnsionepauinHniA Yac Ta y BUXigHi (He pobodi) gHi. Akwo
po3milieHHs Bknagy B COBO iHiditoeTbea KnieHTom y BUXigHui (He pobounin) oeHb, [leHb po3MillleHHs BKagy
BCTaHOBHETLCA AaTO HAcTynHOro poboyoro (onepadiiHoro aHs) baHky.

5.4.3. OdopmneHHs JoroBopy 6aHkiBcbkoro Bknagy B COBO 34iNCHIOETBCA 3a YMOBU OOCTaTHBOI CyMM
KoWTiB Ha PaxyHKy knieHTa Ans po3MilleHHs BKnagy BiAnoBiAHO A0 BU3HayeHux KnieHToMm ymoB. Y pasi
BiCYTHOCTi OOCTaTHbOI CyMM KOLUTIB Ha paxyHKYy KnieHTa, onepauis posmiweHHs Bknagy B COBO He
30INCHIOETLCA.

5.4.4. YmoBow po3milieHHs 6aHkiBcbkoro Bknagy B CABO 3okpema €:

- O3HanomrneHHsa KnieHtom 3i 3amictom [MpaBuna, YMoB, 3asBuM Npo BIigKPUTTS BKMAgHOro (4enO3nTHOro)
paxyHKy Ta po3milleHHs 6aHKiBCbKOro Bknagy, 3 [loBigkow npo cuctemy rapaHTyBaHHA Bknagis pisanyHmx ocib,
a TakoX NigTBEPAXEHHS OTPMMaHHS Ta O3HANOMITEHHSA 3 LUUMU OOKYMEHTaMWU LUNSXOM BCTAHOBIEHHS
No3Ha4kM y BiANOBiAHOMY MONiI;

- niaTBepmkeHHA KnieHToOM akTyanbHOCTi HagaHux A0 BbaHKy gaHuX LWASXOM BCTAHOBMEHHS MO3HA4Yku y
BiAMNOBIAHUX Nonsx. Y pasi 3amiHn unx gaHux, KnieHT 3060B’A3aHnA 3BepHYTMCb 40 06CYroByo4oro nigpo3giny
BaHky Ana HagaHHA BiONOBIOHUX AOKYMeHTiB/iHopMaLil LWoao 3MiH.

Y pasi HenigTBepakeHHs KnieHtom B COBO gaHux/iHpopmalii, BU3Ha4YeHuX y UboMy NyHKTi 5.4.4 onepadis
po3miweHHa Bknagy B COBO He 3aiicHIoETbCS.

5.4.5. CTOpOHM 4OMOBWIKCH, L0 MiCLLEM CknafaHHst [loroBopy 6aHKIBCbKOro BKMagy € MiCLe3HaX0MKEHHS
nigpo3ainy baHky abo BiggineHHs baHky, B AKOMy 3AiNCHI0ETbCA 06cnyroByBaHHA KnieHTa.

5.4.6. OdopmneHHsa geno3ntHux npoaykTie B COBO 3aincH0eTbCa 3 ypaxyBaHHSAM nporpam fOoANbHOCTI
BaHky (y pasi ix HagBHOCTi). YMoBot odopmneHHs B COBO geno3ntHmMx NnpoaykTiB 3 ypaxyBaHHAM nporpamu
NOANBHOCTI ANsi NEHCIOHepIB, € HasBHICTb ¥ BaHky konii neHcinHoro noceigyeHHsa KnieHTa. Axkwo KnieHtom —
NMEeHCIOHepPOM KOMisi MEHCIMHOro noceigyYeHHs 0o baHky He HagaBanach, B Takomy pasi KnieHTy HeobxigHO
3BepHyTUCb A0 obcnyroByoyoro nigpo3ainy baxky ona HagaHHsS Konii JoKyMeHTa.

5.4.7. Tlig Yac odopmneHHs goroBopy OaHkiBcbkoro Bknagy 3acobamu CLOBO KnieHT, BUKOPUCTOBYOYM
dyHKLUilo Nigbopy Aeno3nTy i3 3acTOCyBaHHAM OEMNO3UTHOMO KarnbKynsiTopa, 3a3Hayae cymy, BasnoTy BKnagy,
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CTPOK po3MilleHHs Bknady Ta obupae Bua (HasBy) Bknagy; obupae NoTOYMHUM paxyHOK (MnaTikHy KapTky),
BigkpuTui y BaHKy, 3 gKoro 3aiiCHIOBaTUMETLCA Nepekas KOWTIB Ha BKMagHWA paxyHOK; BKasye azpecy
€NEeKTPOHHOI MowTKn ANns HagcunaHHa baHkom enekTpoHHoi dopmu [JoroBopy 6aHkiBCbKOro Bknagy Ta
[oBigkn npo cucTteMy rapaHTyBaHHSA BKNagiB oisvdHMX OCiO; ckacoBye abo 3anuiae akTUBHOK YMOBY
nponoHradii Bknagy (skwo obpaHui KnieHTom Bug Bkragy nepenbadae MOXIMBICTL aBTOMATUYHOMO
NPOAOBXEHHS CTPOKY Aii BKknaay).

5.4.8. [Jo MOMeHTy MiaTBEpPAXXEHHSA onepauii po3MilleHHst 6aHkiBCbkoro Bknaagy BBeaeHHsiM OLIM, knieHT
nepeBipsic OCHOBHI NapameTpu [JoroBopy 6aHKiBCbKOro Bkriagy, 30KpeMa Taki: Bug (Hassa) Bkrnagy; cyma Ta
BantoTa BKnagy; CTPoK 36epiraHHsi KOLWWITIB; pO3Mip MPOLIEHTHOI CTaBKW; HAasIBHICTb / BiACYTHICTb YMOBU
KaniTanisauii BiACOTKIB; HasiBHICTb/BIACYTHICTb YMOB LOCTPOKOBOrO pO3ipBaHHSA BKMaay; po3Mip MPOLIEHTHOT
CTaBkm nMpu LOCTPOKOBOMY pO3ipBaHHi, y pasi HagBHOCTI YMOB [AOCTPOKOBOrO  MPUMNUHEHHS,
HasABHICTb/BIACYTHICTb YMOB aBTOMATUYHOIO NPOAOBXEHHS; HAsIBHICTb/BIACYTHICTb YMOB YaCTKOBOIO 3HATTS;
HasABHICTb/BIACYTHICTb YMOB NOMOBHEHHS BKrady; MOPSAOK BUMMATU MPOLUEHTIB (LLoMIcAUsA/B KiHUI CTPOKY);
HOMEp MOTOYHOIO paxyHKy ANs 3apaxyBaHHA NPOLEHTIB Ta NOBEPHEHHS CyMU BKNaay; agpeca enekTpoHHOI
nowiTn, Ha siky baHkom Gyae BignpaeneHun [Jorosip 6aHKIBCLKOro Bknaay B €MeKTPOHHIN dopmMi.

5.4.9. CTOpoHM gomoBMNNCh, WO niaTBepmkeHHa KnieHtom B CIOBO onepauii po3milieHHs GaHKIBCbKOro
BKMagy Ta OCHOBHWUX MapamMeTpiB Aoroeopy wnsaxom BBefeHHA OLIMN, ceigunTb npo nignucaHHa KnieHTom
3asaBu Npo BiOKPUTTS BKNAAHOrO (4eN03WTHOr0) paxyHKy Ta po3MillleHHs B6aHkiBCcbkoro Bknagy (dpopma skoi
po3miweHa Ha OdiuinHomy canTi baHky https://ap-bank.com/) Ta yknagaHHsa 3 AT «ATPOIMNPOCTIEPIC BAHK»
Horoeopy 6aHkiBCbKOro BknMagy Ha ymoBax, BuknageHux y uin 3asasi, NMpaBunax Ta ymoBax HagaHHSA
BaHKiBCbKMX nocnyr Ans knieHTiB-giandHux ocié B AT « ATPOIMPOCIIEPIC BAHK» Ha ymoBax KOMMNEKCHOro
BaHKiBCbKOro 06cnyroByBaHHs, YMOBaXx BiAKpUTTS BKNagHWX (GEN03UTHMX) paxyHKiB Ta 34iMCHEHHSA onepadin
3a uummn paxyHkamum Ta Tapudax badky, 3 akumn KnieHT O3HaWOMMBCH, 3 HMMM MNOrOAXYETbCA Ta
3060B’A3yETLCH BUKOHYBaTHU.

5.4.10. Mignucana KnieHtom 3a gonomoroto enektpoHHoro nignucy COBO 3asBa Ta BuKOHaHe BbaHkoM
Aopy4yeHHs KnieHTa Ha nepekas KoLTiB 3 MOTOYHOMO Ha BKIAgHWUI (4eno3uTHWIA) paxyHoK KrieHTa € HanexHum
NigTBEPAKEHHSIM 40Aep)XaHHSI CTOPOHaMM NMCbMOBOI hopmu [JoroBopy 6aHKiBCbKOro Bknaay.

5.4.11. CtopoHu gomoBunuch, Wwo baHk Hagcunae KnieHTy npumipHuk [JoroBopy GaHKiBCbkOro Bknagy Ta
[oBiagKky nNpo cucTemy rapaHTyBaHHs Bknagie isanyHMx ocib B enekTpoHHin dopMi Ha agpecy eneKkTPOoHHOT
nowwTn, BkasaHny Knientom B COBO.

KnieHT mae npaBo 3BepHyTUCb 00 BbaHKy 3 MeTO MOBTOPHOrO HanpaerfieHHs MpuMipHWka [JoroBopy Ha
enekTpoHHy nowty, Ao KoHTpakT-LeHTpy baHky 3a TenecdoHom 0 800 300 170 (6e3kowuToBHO NO YKpaiHi) +38
(044) 392 93 73.

5.5. BCTAHOBIJIEHHA TA BIAMIHA ABTOMATUYHOI'O NPOOOBXEHHA CTPOKY OOrOBOPY
BAHKIBCbKOI'O BKINAQY B COBO

5.5.1. BcraHoBneHHs abo ckacyBaHHA aBTOMATWYHOrO MPOAOBXEHHSA CTPOKy (MporoHrauii) Aitoyoro
HoroBopy ©aHkiBcbkoro Bkragy B COBO 3gificHioeTbCA, AKWO BignosigHMN [oroeip GaHKiBCbKOro Bknaay
nepenbavae MOXIMBICTb aBTOMATUYHOTO NPOAOBXEHHSA CTPOKY 30epiraHHs KOLUTIB.
5.5.2. BcraHoBneHHs abo ckacyBaHHsI NpOroHradii, BignoBigHo Ao ymoB [loroBopy GaHkKiBCbKOro Bknaay,
3[JACHIOETBCS 0O OHA MOBEPHEHHs Bknagy. MNpu LboMy, sIKLWO OaTa NOBEPHEHHS BKMagy npunagae Ha
BUXigHWI (He poboumn) aeHb abo Ha nepmi pobouunin AeHb nicnsa BUMXigHOro (He poboyoro) OHs, 3MiHWUTK
yMOBM NporoHradii 3acobamu COBO MOXNUBO B OeHb, SKNI Nepeaye BUXigHoOMy (He pobovomy) aHH.
5.5.3. CTopoHM OOMOBWMAMCH WO nigTBEPMKEHHA KrieHTOM BCTaHOBMNEHHS/ ckacyBaHHS MpONoOHrauii
wnaxom BBegeHHs OLIM, ceigumTb npo HagaHHA KnieHtom go Badky BignoBigHoi nmucbMoBoi 3asBu npo
BCTaHOBMEHHS/BiAMIHY NPOMOHrayii Bkrnagy, ska € HeBig' eMHOK YacTuHow [oroBopy 6aHKiBCbKOro Bknagy.

5.6. OOroBIPHE CITUCAHHA KOLWTIB 13 PAXYHKIB KNIEHTA HA KOPUCTb KINIEHTA TA/ABO
TPETIX OCIB (PEFYNAPHI NNATEXI)

5.6.1. bBaHk 3giicHi0e [OroBipHe cnucaHHa KowTiB 3 PaxyHkiB KnieHTa Ha KopucTb TpeTix ocib Ta/abo Ha
BnacHi PaxyHkn KnieHTa, ki BigkpuTi B BaHKy 4m iHLWIOMY 6aHKy 3i BCTaHOBMEHO KnieHToM nepiognyHicTio Ta
Ha cpikcoBaHy cymy (perynspHi nnatexi), Ha niacrtasi po3nopsakeHHs KnieHTa Ha 3A4iNCHEeHHA MnaTbKHUX
onepavuin, HagaHoro baHky Knientom 3acobamu COBO.
5.6.2. KnieHT Hagae po3nopsmKeHHS Ha [OroBipHE CNMCaHHS KOLWTIB LWWASXOoM CcTBopeHHs B COBO
perynspHoro nnatexy. CTBOPEHHSI PErynspHOro nnaTtexy MOXIMBE 3 BUKOPUCTAHHSAM PEKBI3UTIB paHille
3giicHeHnx KnieHtom nepekasis B COBO, 3 MOXMMBICTIO 3MiHWM OKPEMMUX PEKBI3UTIB (AKLLO MOXIMMBICTb TaKMX
3MiH nepegbayeHa B C[AB0O).
5.6.3. Tlig 4ac cTBOpeHHs perynapHoro nnatexy KrieHT Bu3Hayae pekBi3WTUM MNNAaTiKHOI iHCTPYKLi,
nepioanMyYHICTb BUKOHAHHSA NnaTkHUX onepadin 3 nepeniky goctynHux B COBO ymoB, Hanpuknaa: wogeHHo,
LOTWKHS, LWOMICSUS, 3a AOBINTbHUM NEPIofOoM i3 3a3Ha4YeHHAM AaTh BUKOHAHHS NepLUoi NnaTikHOI onepadii 3
nepekasy KOLWTIB Ta nepioay Ail perynapHoro nnatexy. NoynMHaoum 3 Aatv HacTynHOT 3a 4aTo 3aKiHYEHHSA
nepiofy Aii perynsapHoro nnaTtexy, nnaTixHi onepawii He BUKOHYIOTbCS.
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5.6.4. YcniwHe nigTBEpoKEHHS AaHuX, wnaxom BeeaeHHA KnieHtom OLM, 3 meToo noro aBTeHTUdikauil
BaHkom nig Yac iHiuitoBaHHA NnaTikHUX onepauin (CTBOPEHHS, akTUBaLis perynspHoro nnaTexy) TuMm caMmmum
€ HaneXXHMm YMHOM HaZaHo 3rofoto KrnieHTa Ha BUKOHAHHSA BigNOBIAHUX NAATKHUX onepauin.

[ns BigknnkaHHs KnieHTOM 3roam Ha BUKOHaHHSA NnaTiXkKHUX onepauin KnieHT Hagae po3nopsamKeHHS LWASXOM
BMOanNeHHs, AeakTuealii BignosigHoro perynsipHoro nnartexy B COBO 3 nigTeepmxkeHHAm OLIMM.

5.6.5. baHKk NpuiMae 40 BUKOHAHHA PO3MNOPSAKEHHS Ha BUKOHAHHA NMMaTiKHMX onepauii 3 AHS HaCTYMNHOro
3a OHEeM CTBOpPeHHS (akTuBauii) perynapHoro nnatexy B COBO, a po3nopsamkeHHs Npo BiAKMMKaHHS 3roam
Ha BMKOHAHHS NNAaTKHMX Onepauin 3 OHA HaCTYMHOro 3a OHeM BuAaneHHs (geakTuBalii) perynsipHoro
nnatexy B COBO.

5.6.6. 3a nocnyru nepekasy kowTiB 3 PaxyHKy nig 4ac BuKoHaHHS BaHkoMm nnaTikHUX onepadin KnieHT cnnavye
KOMICiHy BuHaropogy BignosigHo Ao Tapudis baHky, BCTaHOBNeHux 3a OOCNyroByBaHHS Bi4noOBILHOMO
PaxyHKy, 3 AKOro 34iACHIOETLCA nepekas.

5.6.7. Wnaxom ctBopeHHa B CABO perynapHux nnatexis KnieHT nigTBepaxye, WO BiH O3HAaNOMMEHUN 3
MpaBunamu Ta ymoBaMu HagaHHs 6aHKiBCbKMX nocnyr Ans knieHTiB-gisndHmx ocié B AT « AFPOIMPOCTIEPIC
BAHK» Ha ymoBax KoMmnsekcHoro 6aHkiBcbkoro oocnyroyBaHHs), Tapudamm baHky Ta NOromKyeTbCs 3 HUMM.
5.6.8. baHKk BMKOHye nmnaTiXkHi onepadil Ha nigcTtasi posnopsaXeHHa KnieHTa Ha 34IMCHEHHS perynsipHux
nraTexiB B Mexax 3anuiiKy KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM BCTaHOBMEHMX NIMITIB Ha 34iNCHEHHSA
onepauin 3a PaxyHkamn, ymoB, yknageHux 3 baHkom goroopis, Ta YMHHOMO 3aKOHOAABCTBA.

5.6.9. baHK BMKOHY€E nnaTixHi onepauil 3 NepiognyHIiCTIO, BCTaHOBMAEHO KrieHTOM y po3nopsiaKeHHi. AKwo
HagaHi KnieHTom po3nopsamkeHHs Ha 3A4IMCHEHHS perynsapHMX nnatexis nepeadadatoTb Aekinbka 4oroBipHUX
cnucaHb 3 ogHoro PaxyHKy B ogHy gaTty, TO BbaHKk BMKOHye nepekasu KOWTiB 3 PaxyHKy 3 ypaxyBaHHAM
HasiBHOIO 3amnuLuKy KowTiB Ha PaxyHky.

5.6.10. AKwo Aata BMKOHAHHS MMaTiXHOI onepauii, BiNOBIAHO A0 BCTAHOBMEHOI KMIEHTOM MEPiOAUYHOCTI
BMKOHaHHSI PErynsapHoro nnatexy, npuvnagae Ha BuxigHui (Hepobouuin AeHb), TO BUWKOHaHHA BaHkom
nNNaTibkHOI onepauii 34iNCHI0ETECA MPOTArOM HACTYMHOMO onepawiiHoro (pobo4oro) AHs.

5.6.11.baHk pobuTb cnpoby BMKOHATW MaTikHY onepadito 3aBxan B dikcoBaHunn yac 09:00. baHk BUKOHyE
nnaTihkHy onepawito TiNbKM 3a YMOBM HAasiBHOCTI KOLUTIB Ha PaxyHKy, 4OTPMMaHHS BCiX Nnpoueayp, Ta HasiBHOCTI
TEXHIYHOT MOXITMBOCTI BUKOHATW NNnaTixkHy onepaduito came o 09:00.

5.6.12. baHk He Hece BiaNoBiganbHOCTI 3@ HEBUKOHAHHS PErynsipHOro nnaTexy:

- y pasi HegocTaTHOCTI KowTiB Ha PaxyHky KnieHTa cTaHOM Ha gaty Ta 4ac BWKOHAHHS NMaTiKHOI
onepawii, y Tomy 4vcni gns cnnaTty KOMICIHOT BUHaropoam 3rigHo Tapudis baHky;

- y pasi HeBignOBIAHOCTI NNaTkHOI onepauii ymoBam, yknageHmx 3 baHkom [OroBopiB, BCTaHOBIEHMX
BaHkom nimiTiB Ha 3gincHeHHs onepauii 3a PaxyHkamu; HOpPMaTMBHO-MPaBOBUM aktaMm Ta YMHHOMY
3aKOHO4AaBCTBY YKpaiHu,;

- y pasi BiacyTHOCTi y BaHKy TEeXHIYHOT MOXITMBOCTI BUKOHATU NNaTtipk CTAaHOM Ha AaTy Ta Yac BMKOHaHHS
nnaTexy.

5.7. NMPUAMAHHA BE3rOTIBKOBUX NIIATEXIB HA PAXYHKW OOEPXYBAUYIB B PAMKAX
AOroBOPY NMPO NPUAMAHHSA NNATEXIB, YKITAOEHOIO BAHKOM 3 ®K

5.7.1. bBaHk, B pamkax goroeopy 3 ®K, sacobamvn COBO 3giicHioe npunmanHsa 3 PaxyHkiB KnieHTiB, BigkpuTux
y bBaHky ©0e3roTiBKOBUX KOLITIB AnA noJanblioro nepekasy 3 METOW oOnnatu  nocnyr/ToBapy/iHWmX
nepepaxyBaHb Ha KOpPWUCTb OAEpXyBauiB, BM3HayeHUx [loroBopoM Mpo NpUUMaHHA nnaTtexis Ta 3a
peksisuTaMu oepXyBadiB, siKi BU3Ha4aTbCcsa y [loroBopi Npo npuinMaHHs nnatexis B Mexax BCTaHOBMEHUX
niMiTiB, WO PO3MILLYytOTLCA Ha canTi baHky.
5.7.2. Mig vac iHiyitoBaHHa KnieHTom nnaTixkHOi onepadii B COBO, baHk 34iicHI0OE HanpaBneHHs 3anuty 0
BinniHroBoi cMcTemMn Ha OTPMMAaHHSA PaxyHKy Bif OAepXyBada i3 3a3HayeHHAM napaMmeTpiB, AKki BBeAEHi
KnieHTOM nig 4ac iHiyitoBaHHA nnaTexy, Wo 0gHO3HaYHO iAeHTUdIiKyloTb KnieHTa y ogepxyBaya nnaTtexy. Y
BiAMNOBIAb Ha 3anuT GinniHroBa cucteMa Hagae iHopMaLlito NPO PaxyHOK Bif 04epXKyBaya, gka MOXe MiCTUTU
cymy 3aboproBaHocTi KnieHTa, nepiof 3a kv BUCTaBNEHO paxyHOK, AeTani3alito HapaxyBaHb, TOLLO.
5.7.3.MNepepn niaTBepmxeHHAM NnaTikHoi onepalii KnieHT nepesipsie BBe4eHi HUM napameTpu, Cymy nepekasy,
CyMy po3paxoBaHOl KOMiCIl, Ta NiATBEPIKYE PO3NOPAIKEHHS HA BUKOHAHHA NNaTiKHOT onepadii BBeAeHHAM
ouri.
5.7.4. BaHk mae npaBo y OOroBipHOMY MOPSIAKY CNuCyBaTh KowTu 3 PaxyHKy KnieHTa Ha cymy iHiuiioBaHoi
KnieHTom nepekasy Ha KOpUCTb ofepxKyBaya Ta komicii baHky, y pasi ii HasBHOCTI BignosigHo o Tapudis
BaHky, nicna oTpymaHHA NigTBEPOKEHHS NPO 3apaxyBaHHSA Mepekasy Ha KOpUCTb OTpMMyBaYa y GinmiHrosin
cucTemi.
5.7.5. BaHk 3gincHioe nepeka3 npunHAaTUX Big KnieHTa kowTiB Ha paxyHok ®K B Mopsaky, BU3HA4YEeHOMY
ymoBamu [loroBopy npo npunmaHHs nnaTexis. [loganbLui po3paxyHku 3 ogepxyBadamu 3givicHioe PK.
5.7.6. BaHKk He Hece BiANOBIAaNbHOCTI 3a He 3apaxyBaHHA / HECBOEYacHe 3apaxyBaHHS KOLUTIB Ha paxyHOK
oflepXyBaya, 3a He OTpUMaHHSA / HeCBOeYacHe OTPUMaHHSA ofepXyBayeM iHdopmauil Npo NPUAHATUI Bifg
knieHTa baHkOM nepekas Ha KOPUCTb OAePXKYBaYa, AKLLO HaBeAeHi 06CTaBUHM BUHMKIN HE 3 BUHW BaHky.
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5.7.7. Wnaxom iHiLitoBaHHSAM NnaTihkHOT onepadii KnieHT Hagae cBot 6e3BiAKNMYHY 3rogy Ha nepefaBaHHSA
BaHkoM noro nepcoHanbHWX AaHux 4o 6inniHroBOI cMCTEMU B MexXaXx, siki HeObXiaHI ANA BUKOHaHHA nepekasy.

5.8. BIDKPUTTA NOTOYHOIO PAXYHKY

5.8.1. Bigkputta notodHoro paxyHky 3acobamu COBO 3pilicHoeTbes BignoeigHo Ada [NpaBun Ta ymoB
HagaHHA GaHKiBCbKMX nocnyr Anst KrieHTiB-gisnyHmnx ocid B AT «AMPOIMPOCIIEPIC BAHK» Ha ymoBax
KOMMIeKcHoro 6aHkiBcbkoro obcnyroByBaHHS, YMOB BigKpUTTS Ta 0OCNyroByBaHHS MOTOYHMX paxyHKiB Ta
3[iiICHEHHS onepauiv 3a uumKn paxyHkamu, Tapudis baHky Ta 3 ypaxyBaHHSAM yYMOB 34iMCHEHHSA onepauin B
COBO, Bn3HavyeHnx uumn Ymosamm BukopuctanHsa COBO.

5.8.2. BigkpuTtTa notouHoro paxyHky 3acobamu COBO 3aiNCHI0ETECA NPOTArom onepauiiHoro Yyacy baHky,
a 3a HasABHOCTI TEXHIYHOT MOXMMBOCTI B NicnsionepawuinHni Yac Ta y BuxigHi (He poboui) aHi.

5.8.3.  YmoBoOI BigkpuTTa noTo4Horo paxyHky B COBO 3okpema e:

- 03HarioMneHHst KnieHtom 3i amictom MNpasuna, YmoB, 3asiBu Npo BiAKPUTTA NOTOYHOrO paxyHky (Jorosopy),
3 [loBigkolO NPO CUCTEMY rapaHTyBaHHS BKMagiB pisanyHMX OCib, a TakoX NigTBEPAXEHHS OTPUMaHHSA Ta
O3HANOMITIEHHS 3 UMMM AOKYMEHTaMM LUMSIXOM BCTAHOBMEHHSA MO3HAaYKM Y BigMNoOBiAHOMY noni;

- nigTBepoKeHHA KnieHToM akTyanbHOCTI HagaHux 00 BbaHKy AaHux LsXom BCTAHOBMEHHSA MO3HAYkM y
BiANOBigHUX Nonsx. Y pasi 3MiHu umx gaHunx, KnieHT 3000B’s13aHNin 3BepHYTMUCh 40 06CNYroByo4oro nNigpo3ainy
BaHky ansa HagaHHs BigNOBIOHUX AOKYMEHTiB/iHGopMaLii Woao 3MiH.

Y pasi HenigTBepmkeHHs Knientom B COBO gaHux/iHdopmaldii, Bu3HavyeHux y uboMy nyHkTi 5.8.3 BigkpnTTS
pPaxyHKy He 3[iACHIOETbCA.

5.8.4. Tig yac BigkpuTTs NOTOYHOro paxyHky 3acobamu COBO KnieHT BM3Ha4ae BamoTy paxyHKy; BKasye
agpecy eneKkTpoHHOI Now T Ana HagcunaHHa baHkom enekTpoHHOT hopmu [loroBopy 6aHKIBCHKOrO paxyHKy
Ta [loBigkn Npo cuctemy rapaHTyBaHHA BKNagiB gisudHUX ocib.

5.8.5. CrtopoHu gomoBunmuChb, Wo nigreepmxkeHHs Knientom B COBO onepadii BigKpUTTS MOTOYHOrO paxyHKy
wnsaxom BeBegeHHs OLIM, ceigunTb npo nignucaHHs KnieHToM 3asiBM npo BiOKPUTTS MOTOYHOIO pPaxyHKy
(dbopma skoi posmiwieHa Ha OdiuinHomy cawti banky https://ap-bank.com/) Ta yknagaHHs 3 AT
«AIr'POIMPOCIEPIC BAHK» [oroBopy 6aHKIBCbKOro paxyHKy Ha ymMoBax, BUKnageHux y uin 3assi, lNpaeunax
Ta ymMoBax HagaHHsi 6aHKIBCbKMX Mocnyr Ans KnieHTiB-gisnyHmx ocio B AT «APOTNPOCIEPIC BAHK» Ha
ymMoBax KOMMIEKCHOro 6GaHkiBCbKoro obcCryroByBaHHsl, YMOBaXx BigKpWUTTS Ta OOCHYroByBaHHSI MOTOYHMX
paxyHkiB Ta 34iNCHEHHS onepauin 3a uMMmn paxyHkamu Ta Tapudax baHky, 3 akumun KnieHT o3HanoMuscs, 3
HUMW NOTOAXYETHCSA Ta 3060B’A3yETLCA BUKOHYBATH.

5.8.6. CtopoHu gomoBunuck, wo baHk Hagcunae KnieHTy npumipHmk [JoroBopy GaHKIBCbKOro paxyHKy Ta
[JoBigky Npo cuctemy rapaHTyBaHHA BKNagiB disM4HUX OCIO B €NeKTPOHHIN (PopMi Ha agpecy eneKTPOHHOI
nowTu, BkadaHy Knientom B CBO.

5.8.7. Crtoponu norogunu, wo lMignucana Knievtom 3asBa Ta Bigkputun BaHkoM PaxyHOK € HanexHum
nigTBepOKEHHAM JOAEpXKaHHSA CTOpOoHaMM NMMCbMOBOI chopMu [JoroBopy 6aHKIBCbKOrO paxyHKy.

5.8.8. KnieHT mae npaBo 3BepHyTUCb A0 BaHKy 3 METOH MOBTOPHOro HanpaereHHs NpuMMipHUKa [Joroeopy
Ha enekTpoHHy nowTy, Ao KoHTpakT-ueHTpy BaHky 3a TenedoHom 0 800 300 170 (6e3kowITOBHO MO YKpaiHi)
+38 (044) 392 93 73.

5.9. BIOKPUTTSA MOTOYHOIO PAXYHKY, OMEPALLIi 3A AKUM MOXYTb 30INCHIOBATUCSA 3
BUKOPUCTAHHAM ENEKTPOHHUX NINATDKHUX 3ACOBIB

5.9.1. BigkpuTTa MNOTOYHOIO PaxyHKy, onepaudii 3a SKUMU MOXYTb 3AINCHIOBATUCH 3 BMKOPUCTaHHSAM
€NeKTPOHHMX MnaTikHUX 3acobiB 3acobammn COBO 3gincHoeTbCa BignosigHO Aa NpaBun Ta yMOB HafaHHSA
BaHKIBCbKMX nocnyr Ans knieHTiB-giandHux ocid B AT « AFPOIMNPOCIIEPIC BAHK» Ha ymoBax KOMMNEKCHOro
BaHKiBCbKOro 06CnyroByBaHHs, YMOB BiAKpUTTS Ta 06CryroByBaHHS MOTOYHUX paxyHKiB, onepauii 3a SkuMu
MOXYTb 3[IACHIOBATMUCA 3 BMKOPUCTAHHAM ENEKTPOHHMX nnaTikHMX 3acobiB (mani PaxyHok 3 [1K) Ta
34icHeHHs onepalii 3a umMmn paxyHkamn, TapudiB baHky Ta 3 ypaxyBaHHAM YMOB 3[iNCHEHHS onepadin B
COBO, Bn3HavyeHnx uumn Ymosamu BukopuctaHHsa COBO.

5.9.2. BigkputTta PaxyHky 3 INK 3acobamn COBO 3giicH0ETLCA NpOTAroM onepauiniHoro vyacy baHky, a 3a
HasiIBHOCTi TEXHIYHOT MOXITMBOCTI B MicnsionepawyiiHii Yyac Ta y BUXigHi (He poboui) aHi.

5.9.3. ¥Ywmoeoto BigkpuTTa PaxyHky 3 INK 8 COBO 30kpema €:

- o3HavniomrieHHs KnieHtom 3i 3mictom lMpaBun, YmoB, 3asiBu Npo BigKPUTTA NOTOYHOrO paxyHKy i Bugady
nnaTtikHoi kapTkm (Jorosopy), 3 [oOBIOKOK MPO CUCTEMY rapaHTyBaHHsS BKragiB pisndHMx ocib, a Takox
nigTBEPOKEHHS OTPUMAHHS Ta O3HAWOMMEHHSI 3 UMUMKW OOKYMEHTaMW LUNAXOM BCTAHOBIIEHHS MO3HAYKW Y
BianoBigHOMY MONi;

- nigTBepoKeHHs KnieHTOM akTyanbHOCTi HagaHux 00 baHKy AaHuX WNSAXOM BCTAHOBMEHHA MO3HAYKN Yy
BigNOBigHUX Nonsx. Y pasi 3MiHu unx gaHunx, KnieHT 3000B’s3aHuin 3BepHYTUCh 40 06CNYroByo4oro nigpo3giny
BaHky Ana HagaHHA BiANOBIOHUX AOKYMeHTiB/iHopMaLil LLoAo 3MiH.

Y pasi HenigTBepakeHHs KnieHtom B COBO gaHux/iHpopmalii, BU3Ha4YeHuX y LiboMy NyHKTi 5.9.3 BigkpuTTA
PaxyHky 3 INK He 3aincHI0eTbCS.
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5.9.4. ig vac BigkpuTtTa PaxyHky 3 K 3acobamun COBO KnieHT B1u3Hayae BantoTy paxyHky Ta obupae tun
BaHKIBCbKOro NpoaykTy, B paMkax Skoro BigkpueaeTbcst PaxyHok 3 K (3a HasiBHOCTI TeXHiYHOI peanisauii);
BKa3ye agpecy enekTPOHHOI NMowTh aAng HaacunaHHa baHkom enekTpoHHoi dhopmu [JoroBopy GaHKiBCbKOro
paxyHKy Ta [JOBigku Npo CUCTeMy rapaHTyBaHHsI BKNagiB isuvHmx ociob.

5.9.5. 3acobamn COBO. KnieHTy HagatoTbCca pekBisauTu BipTyanbHOI nnaTtikHOI KapTh, ki HeobXigHi ans
34INCHEHHS NNaTKHUX onepawin.

5.9.6. CrtopoHu gomoBunucb, Wo nigtBepakeHHs Knientom B COBO onepauii Bigkputts PaxyHky 3 [1K
wnsaxom BBegeHHsA OUIM, ceigumTb npo nignucaHHa KnieHTom 3asBu nNpo BiOKPUTTS MOTOYHOMO PaxyHKY i
Buaadi MNMnatixHoi kapTu/BipTyanbHoi nnaTtikHOi KapTu (dhopma sikoi po3mieHa Ha OdpiuinHomy canTi baHky
https://ap-bank.com/) Ta yknagaHHs 3 AT «ArPOIMPOCIIEPIC BAHK» [oroBopy 6aHKIBCLKOTO paxyHKy Ha
yMoBax, BUknageHux 3asiBi-aHkeTi, [paBunax Ta ymoBax HagaHHSA GaHKIBCbKUX NOCNYT ANS KNieHTIB-Gi3nYHNX
oci6 B AT «AIrPOIPOCIIEPIC BAHK» Ha ymoBax koMnnekcHoro 6aHkiBCbkoro obcnyroByBaHHS, YMoBax
BiOKpUTTS Ta o0O6CnyroByBaHHs MOTOYHMX pPaxyHKIB, onepauii 3a SKMMW MOXYTb 3[iNCHIOBATUCA 3
BUKOPUCTaAHHAM €MeKTPOHHUX NraTiKHMX 3acobiB Ta 34iMCHEHHS onepadin 3a uumMmn paxyHkamm ta Tapudax
BaHky, 3 akumu KnieHT 03HaioMMBCS, 3 HUMW NMOTOMXKYETHCA Ta 3060B’A3YETHCA BUKOHYBATH.

5.9.7. CropoHu gomoBunuch, wo baHk Hagcunae KnieHTy npumipHmk [JoroBopy GaHKIBCbKOro paxyHKy Ta
[oBigKky Npo cucTemy rapaHTyBaHHsI BKNagiB pisnyHMX OCib B €NEeKTPOHHIA hopMi Ha agpecy eneKkTPoHHOI
nowwTn, BkasaHy Knientom B COBO.

5.9.8. CropoHu norogmnnu, wo MNignucana KnieHtom 3asiBa - aHkeTa Ta BigkpuTuin baHkom PaxyHok 3 K €
HanexHUM NigTBePOKEHHAM JOAEPX)KaHHS CTOPOHaMM NMCbMOBOT hopMm [loroBopy 6aHKIBCbKOro paxyHky.
5.9.9. KnieHT mae npaBo 3BepHyTMCb 0O BaHKy 3 METOK MOBTOPHOrO HampaBneHHs NpuMipHUka [orosopy
Ha enekTpoHHy nowTy, 0o KoHTpakT-ueHTpy baHky 3a TenedoHom 0 800 300 170 (6e3koITOBHO Nno YKpaiHi)
+38 (044) 392 93 73.

5.10. NPABA TA OBOB’A3KU CTOPIH

5.10.1. BaHk 3060B’A3aHM:

5.10.1.1. 3abesnedyBatu goctynHictb COBO B Mepexi IHTepHeT, a TakoX YHKLIOHYBaHHS CUCTEMU 3
ypaxyBaHHAM LMX YMOB Ta [paBun B Mipy CBOIX TEXHIYHUX MOXITMBOCTEN Ta sikocTi po6otn CABO;

5.10.1.2. MpuimaTn 4O BMKOHAHHA Ta BUKOHYyBaTW €NEeKTPOHHI oKyMeHTu KnieHTa, nigTBepaKeHi naponem
Oourl, Ta HagaBaTy iHLWI NocnyrK, y T.4. iHopmaLiiHi, 3rigHO 3 NepenikoM 3a3HadeHMM LMK NpaBunammu Ta
YMoBamu Ta B Mipy CBOIX TEXHIYHUX MOXNMBOCTEN Ta AkocTi pobotn CABO;

5.10.1.3. He posronowysaTu TpeTiMm ocobam iHdopmaLito LWoao AianbHOCTI Ta diHaHcoBoro craHy KnieHta,
sika cknagae 6aHkiBCbKy TaeMHuuto KnieHTa, 3a BUHATKOM BMNagkie, nepeadayeHnx YUHHUM 3aKOHO4ABCTBOM
Ta BHYTPIiLWHIMM HOPMaTUBHUMU JOKYMeHTamun baHky, unm [loroBopom.

5.10.2. BaHK Mae npaBo:

5.10.2.1. PoswuptoBaTtu nepenik nocnyr, ski HagaoTbca baHkom 3a gonomoroto CABO.

5.10.2.2. B 6yab-aKkuiA Yac 3a BracHO iHIiLiaTMBOK Ta Ha BNAacHW po3cyd 3MiHUTU YMOBMK JOCTyny Ta/abo
kopuctyBaHHa COBO 3 nosigomneHHam npo Taki 3miHM KrieHTa y nopsigky, nepegbadyeHomMy Lumu
MpaBunamu.

5.10.2.3. BumaraTu Big KnieHTa goaaTkoBi JOKYMEHTI Ta BiAOMOCTI, WO AalTb 3MOry BU3HAQYMTU MeTy Ta
€KOHOMIYHWUIA CeHC (iHaHCOBUX onepauin Ta 3ynuHUTKM NpoBedeHHs (iHaHCOBUX onepaLiini 3a paxyHKamu
KnieHTa y pasi HeHagaHHs Ha 3anuT baHKy yTOYHeHHs iHdopmaLii 3rigHO BUMOT 3akoHoA4aBCcTBa YKpaiHu.
5.10.2.4. 3abnokysatu goctyn Knienta go COBO y pasi HacTaHHsA 6yab-AKOi 3 HACTYNHUX YMOB:

- 3gincHeHHs 3 (TpbOX) Nocnine Hesganux cnpob Beoay epcoHanbHOro naponio;

- 3gincHeHHA KnieHTom gin, wo nepelukogkaTb BukopnctaHHio COBO iHwumMu KopuctyBavamu;

- Ha nigcTasi 3anBu/3BepHeHHs KnieHTa;

- Yy pasi HasBHOCTI MiAO3pu BYMHEHHHA wWaxpanctea (abo HasBHOCTI PU3UKY LUAxpanmcTBa) 4Yu iHLWKUX
HenpaBOMipHUX i (200 HasiBHOCTI PM3NKY BUMHEHHS iHLLUWMX HEMPABOMIPHUX LilA);

- MuHyno Ginbwe 90 gHiB i3 MOMeHTy, konu KnieHT ocTaHHii pa3 oTpuMyBaB i3 BUKOPUCTaHHSAM 3acobiB
AVCTaHLUINHOI KOMYHiKaUii BiooMOCTi 3 paxyHKy, MMHyno Ginbwe 90 OHIB i3 MOMeHTY, konu byna 3gincHeHa
nocuneHa aBTeHTUIKaLiS.

5.10.2.5. bnokyBaTu goctyn go CABO y pasi BukopuctaHHA KnieHToM Ans 34iMCHEHHA OOCTYNY TEXHIYHMX Ta
nporpamHux 3acobiB, WO He BignosigatoTe BUMoram baHky, abo BYMHEHHA KnieHTOM iHWWX A, Wwo He
BignosigatoTe BMMoram [paBun, a TakoxX 3 MEeTOK 3AINCHEHHSA NPOMINaKTUYHNX Ta PEMOHTHMX pobiT. Kpim
Toro baHk mae npaBo 6GnokyeatM pgoctyn go COBO npu HasBHOCTIi 06CTaBWH, €Ki cBig4aTb npo
HecaHKuioHoBaHe/ HenpaBoMipHe BukopuctaHHa COBO abo BUHMKHEHHSA y BaHKy migo3pu wono MMOoBIpHOI
3arpo3un He3akoHHoro BukopucTtaHHa COBO.

5.10.2.6. BigmoButn KnieHTy y npunmaHHi Ta/abo BWMKOHaHHI ENeKTpoHHOro AOKyMeHTy, HagaHoro 3a
pornomoroto  CABO, Ta/abo nNpu3ynMHMTU BUKOHAHHA NNATPKHUX  Onepauii/iHCTPyKuin, 3asB  Ha
KyniBnto/npogax/obmiH iHO3eMHOI BantoTK MpU HasiIBHOCTI (pakTiB, WO cBig4aTb Npo nopyleHHs KnieHTom

64


https://ap-bank.com/

MNPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-$I3NYHUX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCHEPIC BAHK»

YMHHOrO 3aKOHOAABCTBA, BaHKIBCbKUX NpaBusi 0opMIEHHS NNaThkKHUX IHCTPYKLUIT, y BUNaaKy HEBIAMNOBIAHOCTI
onepauin KnieHTa BuMmoram BarntoTHOro 3aKkOHOAaBCTBA, Yy pasi BUHUKHEHHSA CYMHIBIB Y AINCHOCTI MnaTikHOT
IHCTPYKLIT Ta 3aKOHHOCTI NMpoBeAeHHs MNaTiKHUX onepaliid, a TakoX y BMNaAKy BCTAHOBMEHHS, WO Taka
onepauis MiCTUTb O3HaAKM onepaLii, Ska nignarae piHaHCOBOMY MOHITOPUHIY BignoBigHO A0 3akoHy YKpaiHu
“MNpo 3anobiraHHa Ta npoTuailo neranisauii (BiaMWMBaAHHIO) AOOXO4iB, OAEPXKAHUX 3MOYMHHUM  LUMISIXOM,
hiHaHCYBaHHIO Tepopr3My Ta hiHaHCYBaHHIO PO3MOBCIOAYKEHHST 30pOi MacoOBOro 3HULLEHHS”.

5.10.2.7. 3pincHioBaTK MoaepHisadito cuctemm COBO Ta/abo BnpoBagkyBaTu ii BinbLl AOCKOHanMi BepCil.
5.10.2.8. 3pginicHioBaTn Tum4acoBy 3ynuHky COBO ans npoBedeHHs MpodinakTU4HMX pobiT, npu LbOMY
3a3HauJeHi gii He NoTpebyoTb NonepeaHbOro NOrogKeHHsa KnieHTiB;

5.10. CnucyBsaTtu B 4OroBipHOMY nopsaky 3 PaxyHKy KnieHTa LwnsxoM JOroBipHOro CNMCaHHSA BapToCTi MOCHYT,
HagaHux BaHkom 3rigHo 3 Tapudamum bBaHky y CTpoku, po3mipax i NMopsiaKy, BM3HaYeHMX BigNOBigHO A0
Horoeopy, Npasun, YmoB Ta Tapudis.

5.10.3. KnieHT 3060B’A3aHUN:

5.10.3.1. JoTpumyBaTtumca nonoxeHb aaHux Mpasun npu poboTi B cuctemi COBO.

5.10.3.2. insa npoBegeHHs KnieHtom B C[ABO onepadin 3a cBoiM/imn PaxyHkom/amu, a TakoXX OTpMMaHHS Big,
BbaHky iH(popmauinHux nocnyr, Hagatn 0o baHky Bu3HadeHy BaHkoM iHdopmauito 3 MeTOo YCniHOro
npoxomkeHHsa KnieHTom npoueaypy ABTeHTudikauii B cucteMi; BusHadeHy CLOBO iHgopmauilo 3 MeTor
cTBOpeHHs baHkoMm Big iMeHi Ta B iHTepecax KnieHTa nnaTikKHUX IHCTPYKLUIN B eNEKTPOHHIN hopmMmi.

5.0.3.3. HapgaBatu baHky iHwy iHpopmalito, sika HeobxigHa baHKy, 3 MEeTOK HaneXHOro BMKOHAHHSI CBOiX
3060B’a3aHb 3a uumu Mpasrnamu.

5.10.3.4. B cBOiXx npaBoBigHOCMHax 3 bBaHKOM BWKOPUCTOBYBaTU E€NEKTPOHHUW nignuc  npu
nignucaHHi/nigTBepmkeHHi  Oyab-9kMX  OOKYMeHTiB, onepauid, yrog (npasouuHiB) KnieHta, wo
iHiLlitOIOTbCA/YKNaaalTbCA B €NEKTPOHHOMY BUTNSA,.

5.10.3.5. 3gincHioBaTK onnaTty nocnyr, HagaHux baHkom, 3rigHo 3 Tapudamu banky y cTpokn, po3smipax i
nopsiaKy, BU3Ha4YeHux BignosigHo go forosopy, MNMpasun Ta Tapudis;

5.10.3.6. He 3pgincHioBatn B COBO pfii, WO MOXYTb NPU3BECTU OO0 HEMOXNMUBOCTI iHWKUM KopuctyBadam
nocTinHo abo TnmyacoBo Bukopuctosyeatn COBO.

5.10.3.7. HecTu pu3uK i BCIO BignoBiganbHICTb 3a HECaHKLiOHOBaHe BMKopucTaHHs JloriHa, NepcoHanbHoro
naponto Ta naponto OLIM.

5.10.3.8. BukoHyBaTw iHLUi, BU3Ha4eHi [paBnnammn ym ymoBamum npoaykTiB 060B’s3kun KnieHTa, 3okpema wwoao
onepauin, wo 3aincHiotoTbes KnieHtom B COBO;

5.10.3.9. BukopuctoByBatn cuctemy COBO BuKNIOYHO AMs1 onepaui, He NoB’A3aHuUX 3i 3A4iINCHEHHAM
NigNPUEMHNLIBKOT QiSANbHOCTI, HE3aneXHoi NPodeCiNHOT AisiNbHOCTI, Ta HE3AaKOHHOI OiSANTbHOCTI.

5.10.3.10. 3abe3neunTn HegoCTynHICTb AaHux ABTeHTudikauii (iHgnBigyanbHOT 0bnikoBoi iHopmauii) ans
TpeTix ocib, y T.4. YUneHiB poauHK, 3okpema He 3bepirat Ui AaHi y BinbHOMY OCTyni Ha Byab-9KOMy HOCIT
(nanepoBoMy, ENEKTPOHHOMY TOLLO);

5.10.3.11. Y BMnaaKy nigo3pu LOAO HeCaHKLIOHOBaAHOro AOCTYNy A0 iHAMBIAyanbHOI obnikoBol iHdopmalii, a
TakoX y BMNagKy BTpaTu (Kpagipkku) iHouBigyanbHoi o6nikoBoi iHpopmauii Ta/abo MoBINbHOro NpUCTpoto,
HOMep SIKOro BM3HayeHun y [loroBopi/3asBi Ha NigkntoyeHHs, abo nNpu BUSABMNEHHI BUNAAKIB 34iNCHEHHS 3a
paxyHkoMm (-amu) KnieHTa onepauiii, wo He Oynu HUM CaHKUiOHOBaHi, YM B OyAb-AKMX iHLIWX BUNagkax
KoMnpomeTaLlii iHaMBigyanbHoi 06nikoBoi iHdopmalLii HeranHo 3BepHyTUcs 40 baHky.

5.10.3.12. MNpwu 3BepHeHHI TenedoHom Ao banky KnieHT 3060B'a3aHMI HagaTv AaHi ANA BCTAHOBMEHHS AOT0O
ocobu (npouepypa igeHTMiKauil) Ta Ha BMMOry npauiBHuka BiggineHHs Bbanky/KoHTakT-ueHTpy Hagatu
[o4aTKoBI BigOMOCTi Npo cebe.

5.10.3.13. BukopuctoByBat Ha MOBiNbHOMY MPUCTPOI (CMapTdOH, NNaHLWeT TOLWO), Ha SKOMY BCTaHOBMNEHO
MoGinbHWIA 3aCTOCYHOK), MepcoHanbHOMYy KOMM'loTepi (Ha dkomy BcTaHoBneHo Web-moaynb) cydvacHe
aHTUBIpyCHe NporpamMHe 3abe3neyeHHs i CBOE4YacHO BCTAHOBIOBATU Ha HbOr0 OHOBIEHHS aHTUBIPYCHMX 6a3.
5.10.3.14. KnieHT norog>xyeTbCs 3 TUM, LLO pO3yMi€ BCi pu3nkn, NoB'a3aHi 3 BukopuctanHam COBO B uinomy;
PO3rofoleHHAM iHOuBIQyanbHoi obnikoBoi iHdopmadii: JloriHa, MepcoHaneHoro naponto, napona OLIM, a
Takox Oyab-sikoi iHpopMaLii Npo CBOT paxyHKM, Lo € BaHKIBCbKOT TAaEMHULIED Ta NpW 34INCHEHHI 4OCTyny 4O
CIOBO He 3 BnacHoro koMn'toTepa abo MobifnlbHOro NPUCTPOID, Ta HECE BCHO BiAMNoBiganbHICTb 3a Taki BUNagku;
HeCaHKLiOHOBaHUM Ta HEHaneXHUM BUKopUCTaHHAM JloriHa, MepcoHanbHoro napons, napons OL Ta Hece
BignoBiganbHiCTb 3a 30UTKKU, 3aBAaHi LUMMKU OigMU, HEMNOBIAOMMNEHHAM abo HecCBOeYacHMM MOBIAOMITEHHAM
HuMm BaHky Woao 3miHM diHaHcoBoro Homepa TtenedoHy. Mpu ybomy KnieHT Hece BCo BiAnoBiganbHICTbL Ta
3BinbHAe BaHk Big Gyab-AKOi BiANOBIAANbHOCTI, WO MOXE BMHWKHYTWU Yy 3B'A3KY 3 BignpaBrneHHAM BbaHkom
naponto OLIM Ha roro nonepedHin cdiHaHcoBMI HOMep TenedoHy; 3i 3aincHeHHsam goctyny go COBO yepes
poboye micue (komn'toTep, MOBINBHUIA MPUCTPIA TOLWO), WO He obnagHaHe 3acobamu aHTMBIPYCHOro Ta
MEPEXEeBOro 3axucTy, Ta 3 TWUM, LU0 Hece BCH BignoBiganbHiCTb Ta 3BiNbHAe baHk Big 6yab-skoi
BiNOBiOANbHOCTI, NOB'sI3@HOI 3 BiACYTHICTIO aHTMBIPYCHOrO Ta MEPEXEBOIO 3aXUCTY.

5.10.3.15. MNepep nigTBepoxkeHHAM onepalii B COBO nepeBiputn Ta nepekoHaTuch, wo CMC-noBigoMneHHs
3 OUN BignpaBneHo baHkom (Mae 6yTn 3azHavyeHo AP BANK).

5.10.3.16. Y BuNagKy BUHWKHEHHS Byab-AkuX Nigo3p Woa0 HeJoTpMMaHHs (HEBUKOHAHHS) YMOB, BU3HAYeHMX
MpaBunamu/YMoBamu, a TakoX y pasi HagxomkeHHst o KnieHta 3anuTty Big 6yab-skoi ocobu (y T.4., HA4e6TO
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Bia baHky 3aranom abo Big okpemoro npauisHuka baHky) LWoao po3kpuTTa (NOBIGOMMEHHS, nepenadi ToLwo)
KnieHTom noro ingueigyaneHoi 06nikoBoi iHpopmalii, un B Byab-AKuX iHWKX BUnagkax KomnpomeTaLii JaHuX
noBigoMuTK Npo e baHk.

5.10.3.17. 3aincHioBaTy cnnaTty KOMICii Ta iHLIMX NnaTexiB BignoBigHO YMoB H6aHKIBCbKOro o6CyroByBaHHs,
a TakoX 3gicHoBaTK onnaTty GaHKIBCbKMX Nocnyr, HagaHux 3a gonomoroto COBO, BignoBigHO 00 YMHHMX Ha
MOMEHT HagaHHA baHkom BignoBigHOT 6GaHkiBCbkoi nocnyru Ta Tapudie baHky Ha Taki nocnyru;

5.10.3.18. [dotpumyBatmnca Bumor baHky wogo 3abesneveHHs Ge3nekn Ta HanexHoro obCnyroByBaHHS
KnieHTiB, B TOMY 4mnchi, Npyu OTpUMaHHi 0yab-aKkoi 6aHkiBCcbkoi nocnyru 3 gonomoroto COBO.

5.10.3.19. CBoe4yacHO BCTaHOBMOBATU OOCTYMHI OHOBMEHHSA OnepauiHol cucTemMn i oaaTkiB HA CBOEMY
MOBifbHOMY NPUCTPOT Ha SIKOMY BCTAHOBNEHO MOBiNbHWUIA 3acTocyHOK BaHky Ta 3gincHoeTbes Bxig B COBO,
ANSA HanexHoro oTpumaHHa nocnyr yepes COBO.

5.10.3.20. Npwu 3miHi PiHaHCcOBOro HoMepa TenedoHy KnieHT 3060B’a3aHuin HagaTn 6e3nocepeaHbo Ao baHky
/ BipaineHHs 3aaBy nNpo 3MiHy giHAHCOBOro HoMepa TenedoHy.

5.10.3.21. KnieHT camocCTinHO Mae 3abe3neynTn HeAOCTYNHICTb ANdA TpeTiX ocidé BUKOpMCTaHHA koMOiHaLil
noro JloriHa Ta NepcoHanbHoro naponto Ta naponis OLI.

5.10.4. KnieHT mae npaBo:

5.10.4.1.0cobucto kopuctyeatuca CABO (nuwe disnyHa ocoba, ska yknana 3 baHkom gorosip).

5.10.4.2. 3ginchHioBatn goctyn ao COBO y O6yab-sikmiA Yac 3a BnacHUM OaxaHHaAM 24 roguHu 7 OHiB Ha
TWXKOEHb.

5.10.4.3. Y Byab-akuii Yac 3a BnacHum b6axaHHAM Ta Ha BriacHU po3cyAd 3MiHMTK [NepcoHansHUn napons.
5.10.4.4. ®opmyBaTtu, NiaTBEPLKYBATK Ta HagaBaTu baHky 3a gonomoroto CABO enekTpoHHI JOKYMEHTY;
5.10.4.5. 3a BnacHuM OGaxkaHHAM 3MiHUTU (iHaHCOBUIMN HOMep TenedoHy wnaxoMm 6Ge3nocepeaHboro
3BepHeHHs 0o baHKy Ta HagaHHA BigNoBiIQHOT 3asBu.

5.10.4.6. CamoCTiNHO 3AiNCHIOBaTK ynpasBniHHA niMiTamy Jo6oBOi akTMBHOCTI Ha NNaThKHMMMW KapTkamu B
MeXax MakCmarnbHO MOXIUBMX NiMITIB, BCTaHOBNEHUX baHkom.

5.10.4.7. Y Oyab-gkMin Yac 3a BnacHo iHiuiatneoto 3abnokysatu goctyn go COBO wnsxom 3BepHEHHS 00
KoHTakT-ueHTpy BaHky.

5.11. TAPAHTII, BIANOBIJANBHICTb TA IHLWI YMOBU

5.11.1. BaHk He Hece BignoBiganbHOCTI nepes KnieHTom y BUNaaKy, SKWwo nopyleHHs baHkoM nonoXeHb Lmx
MpaBun cTano Hacnigkom TexHiyHux 360iB y poboTi anapaTHWX i nporpamHux 3acobis, ski 3abe3neyvyloTb
NpoBeAeHHS onepawin.
5.11.2. KnieHT Hece BignoBiganbHICTbL 3a BCi onepauii, iHiLiNOBaHi, 34iNCHEHi 3 BWKOPWUCTaHHAM Ta 3a
pornomoroto COBO, B TOMYy umcni KnieHT Hece BCi pu3uku, nNOB’A3aHi i3 34iMCHEHHAM onepauii 3
BukopuctaHHam COBO.

5.11.3.KnieHT 3asBnsie Ta NOrofpKyeTbCs 3 TUM, LLIO HECE NMOBHY Bi4NOBiAaNbHICTb 32 30UTKKM, 3aBAaHi baHky,
KnieHTty abo TpeTin ocobi BUKOHaHHAM BaHkom nnatixxHOT iIHCTPYKLUIT, niaTBepmkeHoro naponem OLIMM.

5.11.4. KnieHT camocTiiHO i B MOBHOMY 00CA3i Hece BiAnNoOBi4anbHICTL 3a BCi HACNIAKW, CMPUYMHEHI
3[iiCHEHHAM JocTyny Ta/abo iHiLitoBaHHSAM nnaTikHMX onepadin TpeTimu ocobamu, y pasi OTpUMaHHS HUMM
iHdopMauii npo JloriH, MNepcoHanbHuin napornb Yv naponb OLIM B Oyab-skuii cnocib, 3okpema ane HeEBUKITIOYHO
yepes GeanocepenHe 3 HEODEPEXHOCTI UM 3 BigOMa NOBIAOMIEHHA KnieHTOM 3a3Ha4yeHoi B LbOMY MYHKTI
KOHigeHUinHoT iHdbopMmalii TpeTim ocobam, nigdopy TpeTimm ocobamu JloriHy Ta naponis, TOLLO.

5.11.5. Y BuMNaaKy HeBMKOHaHHS KrieHTOM noknageHux Ha Hboro oboB’A3KiB, MOB’A3aHUX 3 BMKOPUCTAHHSAM
COBO, BignosigHo Ao uwmx lNMpasun, Wo Npr3Beno Ao 3anogigHHA baHky 36uTkiB, 4O SKMX MPUPIBHIOKTHCA
rpowoBi cymu, sunnadvyeHi baHkoMm 3a HacnigkaMmy 3aCTOCOBAHWX KOHTPOSIOKYUMU AepXKaBHUMWU opraHamm
(hiHaHCOBUX CaHKLi Ta/abo NO30BHUX 3a8B Yn NPeTeHsin, nped’aBneHnx Ao baHky 3 6oky KnieHta abo TpeTix
ocib, BigHOCHO onepaui 3a paxyHkamu, KnieHT cnnadvye baHky wrpad y noBHOMY po3Mipi Takmx 36uTKiB 3a
KOXXHUI BUNaZAoK MOPYLUEHHS CBOiX 3000B’A3aHb.

5.11.6. 3rigHo 3 nonoxeHHAMU uux lMpasun KnieHT nigTBepaxye, WO BiH B MOBHIA Mipi O3HANOMIEHUA 3
NONoXeHHsAMN 3aKkoHoA4aBCTBa YKpaiHu y cdpepi KpMMiHanNbHOI BiANOBIiAaNnbHOCTI 38 BUMHEHHS Jil, WO MaloTb
03Haku WwaxpancTea Ta/abo waxparnctea 3 hiHaHCOBUMU pecypcamMum.

5.11.7. KnieHT niaTBepa)Xye€ CBOE PO3YMiHHSA i 3rody 3 TWM, WO NiABULLEHI PU3MKM 38 BUKOPUCTaHHSA
iHdopMauiiHux pecypciB IHTepHeT Hece KnieHT, B Ton yac, sik baHk He Hece BignoBiganbHOCTI 3a Byab-sKi
BTpaTh abo 30MTKM, SKMX NPSIMO Y1 onocepeakoBaHo 3a3HaB KrieHT 4m TpeTi ocobu BHACHiAOK BUKOPUCTaHHS
iHbopMaLiiHUX pecypciB IHTEPHET UM HEMOXITMBOCTI IX BUKOPUCTAHHS.

5.11.8. BaHk Hece BignoBiAaneHICTb 3a IHPOPMYBaHHSA KMiEHTa MPO CUCTEMY rapaHTyBaHHs BKNagiB disuyHNX
ocib, wWo 3gincHeTbcss baHkom B ToMy umcni 3 BukopucTaHHsaMm COBO: o3HariomneHHs 3 [OBigkor npo
CUCTEMY rapaHTyBaHHA BknagiB isnyHuMx ocib, iHwumn ymoBamu. [ligTBepmxkeHHs KnieHta npo
O3HaromreHHs 3 [oBigkolo NMpo CUCTEMY rapaHTyBaHHS Bknagie disnyHux ocié B COBO B enekTpoHHOMY
BUrNSAi, BBaXaETbCA NiANUCaHUM BriacHOPYYHUM nignucom KnieHTa.
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VI. YMOBWU HAOAHHSA TA OGCINYITOBYBAHHA KPEOUTY ANA 3AINCHEHHA ONEPALIN 3
BUKOPUCTAHHAM ENEKTPOHHUX MINATDKHUX 3ACOBIB

Lli YmMoBM HapaHHA Ta oOCRyroByBaHHS KpeauTy AONs 34iNCHEHHSA onepaui 3 BUMKOPUCTAHHAM
€reKTPOHHMX NNaTiXXHMX 3acobiB (Hagani - YMoBU) BU3Ha4atloTb 3arasnibHi yMOBMW Ta Nopsaaok HagaHHA baHkom
KpeauTy, CTPOK KpeauTyBaHHS, MOPSA0K HapaxyBaHHS NMPOLEHTIB 3a MOro KOPUCTYBaHHS, CTPOKM Ta Nopsigok
norawleHHs1 3000B’A3aHb 3a Kpegutom Ta iHWOi 3aboproBaHocTi, NpaBa Ta 000B'a3kmu KnieHTta Ta baHky, ix
BiQNOBIgANbHICTb, @ TakoX iHWi ymoBW, Ta € nybniyHow nponosuuieto (ocdepTol), ska po3milleHa Ha
ogoilinHomy cawnTi baHKy Ta y npuMilleHHi ycTaHoBW/BigaineHHs baHky, pa3om i3 3asiBOl0 - aHKETOH Ha
BIOKPMTTS NOTOYHOIO paxyHKy i BUAady nnaTixXHOI KapTKM 3 Yinom Ta TexHonorieto payWave (B 6yap — dkin
pefakuii YmHHI y BaHky Ha MOMeHT T nignucaHHs, aani 3asBa-aHkeTa) gka MiCTUTb YMOBW KpeauTy, a Takox
MpaBunamu Ta ymoBaMu HagaHHs 6aHKiBCbKMX nocnyr Ans knieHTiB-gisndHmx ocié B AT « ATPOTIMPOCTIEPIC
BAHK» (gani - Npasuna) Ta Tapudamn Ta ctaBkamu baHky, cknagatote KpeamtHun gorosip.

KpeauTHuin forosip yknageHun y BignoBigHOCTI Ta Ha ymoBsax [loroBopy KOMMMEKCHOro 6aHkiBCbKoro
obcnyroByBaHHS Ta € MOro HEBIA‘€EMHOKO YAaCTUHOHO.

KpeanTHun Jorosip BBaXaeTbCH YKIageHUM B AeHb OTpumaHHa baHkom 3asaBu-aHkeTw.

6.1 3aranbHi NONOXeHHA

6.1.1.baHk Hagae KnieHTy Kpeaut B popmi BigHOBMOBAnbHOI KPeAWUTHOI MiHiT LWASXOM BCTaHOBMEHHS
KPeauUTHOrO MiMITy, SKUA MoXe BYTU BUKOPUCTaAHUI AN 30iIMCHEHHS rOTIBKOBUX Ta 6e3roTiBKOBMX onepadin.
6.1.2. KpeouT HagaeTbCa Ha CNOXMBYI Lini.

6.1.3. baHk Hapae KnieHty Kpeaut B cymi, O He nepeBuLLye BCTaHOBNEHoro baHkom po3mipy KpeantHoro
nimity.

Mpu ubomy, KnieHT NpoTAroM CTPOKY KpeanTyBaHHS Mae NpaBso nicns noBepHeHHs Kpeauty abo Moro 4actuHu
oTpumyBaTu KpeamT 3HOBY B Mexax ycTtaHoBneHoro baHkom poamipy KpegutHoro nimity.

6.1.4. BctaHOBRNEHHA/NPOAOBXEHHS CTPOKY Ail KpeanTHOro niMiTy Ta BU3Ha4YeHHs MOro po3mipy 34INCHIOTHCS
3rigHO pilleHHs YNOBHOBaXeHoOro opraHy baHky Ta Ha nigctasi BigomocTen HagaHux badky KnieHtom. Mpu
NPUAHATTI PilUEHHS MPO BCTaAHOBEHHSA/NMPOAOBXEHHST CTpoky Aii KpeautHoro nimity baHK KepyeTbcst
BHYTPILLIHIMW HOPMATUBHUMU AOKYMEHTaMn baHky Ta YAHHUM 3aKOHO4AaBCTBOM.

BaHk mae npaBo 3meHLwyBaTh abo 36inbLwyBaTy po3mip KpeguTHoro nimity, B ToMy Yncri 3a 3anutom KnieHra.
KnieHT Hapae npsmy Ta 06e3yMOBHy 3rogy WoOOO0 NPUAHATTA Oyab-akoro po3mipy KpeautHoro nimity,
BCTaHoBneHoro baHkom Ta nosigomneHoro KnieHTy wnsixom HagicnaHHa SMS-noBigoMneHHs Ha oiHaHCOBUIA
Homep MOGinbHoro TenedoHy KnieHTa.

lMpo BigmoBy y BCTaHOBMNeEHHI/3MiHi po3mipy KpeawuTtHoro nimity BaHk nosigomnse KnieHta 3acobamwu
€IeKTPOHHMX KOMYHIKaLiNnHUX CUCTeM, 30Kpema 3aTenedoHyBaBLM Ha iHAHCOBUA HOMep MOBINbHOro
TenedoHy Knienra.

6.1.5. 3060B’a3aHHA BaHKy 3 KpeaMTyBaHHA BUHUKaE B AeHb HagaHHSA (BCTaHOBMeHHS) baHkom KpeamTHoro
nimMiTy, BignoBigHO A0 pilleHHA yNnoBHOBaXeHoro opraHy baHky npo HagaHHsa Kpeauty.

CTpok KpeanTyBaHHSA cTaHOBUTL 12 MicauiB Big AaTy BcTaHoBNeHHs baHkom KpeantHoro nimiTy.

3i cnnnBoOM BKa3aHOro CTPOKY, CTPOK KpeAUTYBaHHA MOXe OyTU NPOAOBXEHUM KOXHOIo pasy Ha HacTynHi 12
KaneHgapHuX MicauiB 3 BpaxyBaHHAM BumMor n.6.1.4 umx lNMpaBun Ta Ha ymoBax, Bu3HayeHux KpeautHum
AOroBOPOM, y pasi BiCyTHOCTI 3anepeyeHb 6yab-sKoi i3 CTOpiH.

KpeanTtHuii gorosip nepegbavae MOXIUBICTb aBTOMATUYHOIO MPOOOBXEHHSI CTPOKY KPEeAUTYBaHHSA KOXHOIo
pasy Ha 12 micsauiB Ta Ha ymoBax, Bu3HadeHux KpegmTHuMm goroBopoM, npo wo baHk indopmye KnieHTa He
MeHwe Hix 3a 30 (TpuausTb) KaneHgapHUX AHIB OO AaTW 3aKiHYEHHS CTPOKY KpeauTyBaHHS. CTOpOHM
noroannu, Wo Take MOBIAOMIEHHST 34INCHIOETBCS 3acobamm eneKkTPOHHUX KOMYHiKauinHux cuctem (SMS —
NOBIAOMIEHHS, iIH(POpMYBaHHSA Ha chiHaHcoBMI HOMep TenedoHy KnieHTa Ta/abo agpecy eneKTpoHHOI NoLwTH,
HagaHoi KnieHtom go BaHky, Ta/abo wnsaxom BigobpaxeHHs BignosigHoi iHdopmauii B ocobnctomy kabiHeTi
Knienta B Cucrtemi gmcraHuinHoro 6aHkiBcbkoro obcnyrosyBaHHs AP Bank, Towo). [Jorosip BBaxaeTbcs
aBTOMAaTUYHO MPOJOBXEHUM y BUNAAKy BiACYTHOCTI 3anepedeHb Oyab-sikoi i3 CTOpiH, B T.4. HE HafaHHS
KnieHToM NMCbMOBOT 3asBM NPO BiAMiHY NPOAOBXEHHS CTPOKY KpeauTyBaHHS. [MMCbMOBY 3asBy Npo BigMiHY
NPOOOBXEHHSA CTPOKY KpeauTyBaHHs KnieHT Hagae baHky OO0 OaTu 3akiHYeHHA CTPOKY KpeauTyBaHHS.
lMucbmoBa 3asBa HapaetTbes KnieHToM go BaHKy 3 BUKOPUCTaHHSAM OQiUiMHWX KaHaniB 3B’A3ky baHky
(ocobucTo B npumieHHAX baHky, nowToto Ha agpecy baHky, nogadi knieHToM NoBigoMneHHs Ha canTi baHky
yepes “DopMy 3BOPOTHOrO 3B’sI3KY” TOLLO), JATOK NOAAHHSA BBaXaeTbCs AeHb oTpuMaHHs 3aasu baHkom. Y
BMNagKy nogaHHsa KnieHTOM nnCbMOBOI 3asiBM NPO BiAMiHY MPOOOBXEHHSI CTPOKY KpeauTyBaHHA 0o BaHky B
NnopsiAKy Ta Ha yMOBaXx, BUSHAYEHUX B LibOMY MYHKTi, CTPOK KpeAUTYBaHHS BBaXXAETbCA TaKkMM, O CMSMB Ha
HaCTYMHWUI JeHb NiCNA HAaCTaHHA 0ATU 3aKiHYEHHSI CTPOKY KpeauTyBaHHS.

Mpo nNpunHATe BaHKOM PiLLEHHS MPO NPUNWHEHHS KPEeAUTYBaHHS Y 3B’A3KY 3i CMIIMBOM CTPOKY KpeauTyBaHHS
(4eproBoro cTpoky KpeauTyBaHHS) baHk iHdbopmMye KnieHTa He MeHLwe Hixk 3a 15 (m’aTHaguaTh) kaneHgapHUx
AHIB 0O JaTu 3aKiHYeHHS CTPOKY kpeauTyBaHHS. CTOPOHU NOroawnu, Wo Take NoBiAOMIEHHS 34iACHIOETLCH
3acobamy enekTPoOHHUX KOMYHiKauilHux cuctem (SMS-iHopMyBaHHs Ha cpiHaHcoBWUIA HOMep TenedoHy
KnieHta Ta/abo agpecy enekTpoHHOI nowTu, HagaHoi KnieHTom go BaHky Ta/abo wnsixom BigoOpaxeHHs
BignoBigHoOi iHdopmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi gucTaHuiiHOrO GaHKIBCbKOro
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obcnyrosyBaHHA AP Bank Ta / abo 3atenedoHyBasLLmM Ha iHaHCOBUI HOMep MOBinNbHOro TenedoHy KnieHTa
TOLLO).

Y pasi npunuHeHHA KpeauTyBaHHA Y 3B’A3KY 3i CMMBOM CTPOKY KpeAWUTYBaHHSA BiAnoBigHO A0 YMOB LIbOroO
nyHkTy 6.1.5 Poaginy VI MNpasun, baHk npunuHae HagaHHa Kpeanty Ta ckacoBye KpeauTHun nimit. KnieHt
3[iMICHIOE NoralleHHsl 3aboproBaHoOCTi y NopaaKy, BuU3HadeHomy Lumu Mpasunamu.

6.1.6 CTOpPOHM BCTAHOBIIOKTh, WO 3000B’A3aHHA baHKy 3 HagaHHA Kpeauty He € 6e3BigknuyHum. baHk mae
©e3ymoBHe nNpaBo 6e3 nonepeaHbOro NoBigoMneHHsa KnieHta B O4HOCTOPOHHBOMY NMOPSAKY BiAMOBUTUCS Big
HagaHHa KpeauTty.

6.2 Mopspok HapaHHsA Ta noraweHHa KpeauTty Ta iHWwoi 3aboproBaHocTi 3a KpegutHum gorosopom
6.2.1 HapaHHa BaHkom KpeauTy 30iMCHIOETBCS LUMSAXOM 3apaxyBaHHS KPeAMTHUX KOLWTIB Ha PaxyHok,
BIOKpMTUI KNieHTY Y BaHky 3rigHo [loroBopy 6aHKiBCbKOro paxyHky, onepadii 3a SkuM MOXYTb 34INCHIOBATUCS
3 BUKOPMCTaHHAM eNeKTPOHHUX NnaTikHUX 3acobiB (g4ani — PaxyHok) B pamkax 6aHKiBCbKOro NPOAYKTY , SKUW
pernameHTye BIOKPUTTS KapTKOBOrO paxyHKy Ta O(OPMIEHHS NMaTiXKHOI KapTKM 3 KPeOUTHOK CXEMOI0
06CnyroByBaHHS.

6.2.2 KpeauT HagaeTbCca y pasi nepeBuLLEHHS CYMU BUTPAT 3a NNaTiXKHOK onepauieto Hag CyMOL0o 3anuiuKy Ha
PaxyHky nig u4ac o6niky 3a PaxyHKOM BMAATKOBMX MNATPKHUX onepauin, 3aiicHeHux KnieHTom 3
BUKkopucTaHHaM [K abo ii pekBi3uTiB, iHWWX 3aKOHOO4ABYO BCTAHOBJIEHMX MNATKHMX iIHCTPYMEHTIB, Yy TOMY
yucni cnnaTu KomicinHoi BuHaropoaun banky BignosigHo oo Tapudis baHky.

6.2.3 MNoraweHHa Kpeauty Ta iHWOI 3aboproBaHocTi 3a KpeanTHMM [OroBOPOM 34IMCHIOETLCS 3a PaxyHOK
KOLTIB, WO HAAXO0AATb HAa PaxyHOK WnsxoM AOroBipHOro cnmcaHHs baHkom cymu kowTiB 3 PaxyHky B mexax
HasiBHOI 3aboproBaHoOCTi, ane He OGinblie 3anuwky KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHSM 4YeproBoCTi
noraweHHs 3aboproBaHocCTi.

6.2.4 INpun HagxomxkeHHi Big KnieHTa KowTiB Ha PaxyHok, noraleHHsa 3aboproBaHocTi KnieHTa 34incHI0eTbCA Y
HaCTYMHIi 4YeproBoOCTi:

- NMPOCTPOYEHa CyMa OCHOBHOI 3aboproBaHocTi 3a Kpeautom Ta npocTpoyeHi npoueHTn 3a Kpegutom,

- MPOCTpoYeHa cyma 3a MOoHaasliMITHOK 3abOpProBaHICTIO Ta MPOCTPOYEHi MPOLEHTU 3a MOHaANIMITHO
3aboproBaHicTIo;

- cyma CTpOKoBOi 3aboproBaHoCTi 3a KpegutoM Ta HapaxoBaHi npoueHTn 3a Kpegutom 3a nonepeaHin
PoapaxyHkoBuiA nepiog;

- cyma noHagnimiTHoi 3aboproBaHOCTi Ta NPOLIEHTM 3a NOHAANIMITHO 3a00proBaHicTHo;

— wTpacdu, NeHi, Ta iHWi HEYCTOMKN Ta NnaTexi 3a HeHanexHe BUKOHaHHA 3000B’A3aHb Ta iHWi nnaTexi,
nepenbaveHi unmn MNpasunamu Ta Tapudamu baHky.

3a40BOMEHHS BMMOI KOXHOI HAaCTyNHOI 4epryn 3AiNCHI0ETbCA Micns noBHOI crnatn  KrnieHTom  cymu
3aboproBaHOCTi 3a NONEPEAHBOID YEProk.

KnieHT Hagae BaHky npaBo CaMOCTIVIHO NPUAMAaTH PILLEHHS, 3 ypaxyBaHHSM BUMOT YMHHOIO 3aKOHO4AaBCTBA,
LWOoAO 3MiHM YeproBOCTi MoraweHHs 3aboproBaHOCTi Ta 3apaxoByBaTW KOWTW, SKi cnucytoTbed BbaHkom
LUMAXOM [OroBipHOro cnucaHHs abo HanpasneHi KnieHTom Ha noraweHHs 3aboproBaHocTi. baHk iHdopmye
KnieHTa y nMcbMOBI (oOpMi Ha AOro 3anuT Npo 3acTOCOBaHY YeproBiCTb NoralleHHs 3aboproBaHoCTi.

6.2.5 [Ina 3abe3neyeHHs noraweHHs Kpeauty Ta iHWwoi 3aboproBaHocTi KrieHT 3000B’A3aHMi cnnadysatu
O6OB’sI3KOBUM MiHIManbHWIA NnaTK y pasi HasaBHOCTI 3abOproBaHOCTI MO KPeauTy CTaHOM Ha MepLuvn
KaneHgapHWIn AeHbnoTo4YHoro Po3paxyHkoBoro nepiogy. CTpok cnnaTtn 060B’A3KOBOro MiHiManbHOro nnartexy
— NpOTAromM NOTo4HOro Po3paxyHKoOBOro rnepioay, ane He Mi3Hille 0OCTaHHLOro KarneHAapHoro AHA MicAuUS Liboro
PoapaxyHkoBoro nepiogy.

Cyma 000B’A3K0BOro MiHIManbHOMo NraTexy po3paxoByETbCH SK:

- 5% Big cymn ocHoBHOI 3aboprosaHocTi no KpeanTty ctaHom Ha gaTy noyatky Po3paxyHkoBoro nepiogy;
- CcyMa npoLeHTIB 3a KopucTtyBaHHs KpeouTom, HapaxoBaHa 3a nonepefHin Po3paxyHkoBuin nepiof 3a
NPOLIEHTHOI CTaBKoK (6a30B0HD);

- CyMM MNpocCTpoyeHoi 3aboproBaHoCTi 3a Kpegutom Ta HapaxoBaHVMMMK MPOLIEHTaMKU 3a KOPWUCTYBAHHS
Kpegutom (y pasi HasiBHOCTI);

- cyma noHaanimiTHoi 3aboproBaHOCTi Ta MPOLEHTU 3a NOHAAMNIMITHO 3abOpProBaHicTHo;

- HenoralleHi wrpadu Ta KoMicii 3rigHo Tapudis 6aHky (y pasi HasiBHOCTI).

Cyma 060B’A3k0BOro MiHiManbHOro nnaTtexy He Moxe 6yTu MeHwow Hix 50,00 rpMBeHb ane He GinbLUoO
3anuwky 3aboproeaHocTi 3a Kpegntom.

6.2.6 Ons cnnatn O6G0OB’A3KOBOr0 MiHiManbHoOro nratexy KnieHT 3000B’a3aHui 3abe3neunt BHECEHHS
HeoOXxigHOI cymum KOLWWTiB Ha PaxyHOK g0 3aBepLueHHsi Po3paxyHkoBoro nepiogy. [pv LboMy, Mpy NONOBHEHHI
PaxyHky, 3okpema 3 BukopucTaHHam [1K Ta ii peksisauTtiB, KnieHT noOBMHEH BpaxoByBaTW CTPOKU
3apaxyBaHHs/06niKy HaaXxodKeHHS KowTiB Ha PaxyHok, BusHadeHi n. 3.3.1 Poaginy Ill MNpaswun.

Ons 3abes3nedeHHs cBoeyacHoi cnnatym OBOB’A3KOBOrO MiHIManbHOro NNaTexy pekoMeHAOBaHWN CTPOK
BHECEHHSI KOLWTIiB Ha PaxyHok 0o 25 yucna micausa Po3paxyHKOBOro nepiogy y pasi HasiBHOCTi 3ab60oproBaHoCTi
no KpeauTy CTaHOM Ha AaTy noyaTky Lboro Po3paxyHKOBOro nepioay.
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6.2.7 Y Bunagky He BHeceHHs1 KnieHTom cymmn OBOB’AI3KOBOro MiHiManbHOro nraTtexy B MOBHOMY O6GCA3i
nNpoTAroM NOoTo4YHoro Po3paxyHkoBoro nepioay, HecnnayeHa cyma O60B’a3Kk0OBOro MiHimansHoro nnarexy abo
il YacTnHa BigHOCMTBCA L0 MPOCTPOYEHOi 3abOproBaHOCTi 3a OCHOBHOW 3aboproBaHicTio no Kpegury,
NOHaaniIMiTHOKO 3ab0proBaHiCTIO, MPOLEHTaMW 3a KOPWUCTYBaHHSI KpeauToMm, wTtpadamu Ta KoMiciamu, y
BigNoBigHUX cymax (iX HecnravyeHux YacTuHax), Wo € cknagosmm OBOB’A3KOBOr0 MiHiManbHOro nnaTexy.
6.2.8 Cymy noHaanimiTHoi 3aboproBaHoCTi, Y pasi ii BUHWKHEHHS, BaHk Bkntodae go O6G0OB’SA3KOBOro
MiHiMarnbHOro naaTexy.

lMoBepHeHHA NOHaANIMITHOI 3abOpProBaHOCTI, @ TAaKOX iHLWMX 3060B’13aHb KrieHTa y 3B’A3Ky 3 ii BUHMKHEHHSM,
34iNCHI0ETLCA 3rigHO 3 LMK NMpaBunamu.

6.2.9 VY pasi 3ynMHeHHsa giHaHCOBUX onepaLin 3a PaxyHKoM BianoBiAHO 4O BUMOI YMHHOMO 3aKOHOL4aBCTBA,
30Kpema apeLuTy KowTiB Ha PaxyHKy, KIi€eHT 34iMcHI0E norawleHHs 3aboproBaHocTi o Kpeanty Ha paxyHoK
Banky, nosigomneHuin bankom KnieHTy.

6.3 lMnata 3a kopuctyBaHHA Kpeantom

6.3.1 Npn HapaxyBaHHi NnaTn 3a KOpUCTyBaHHS KpeguTom BUKOpUCTOBYHOTbCS poueHTHa cTaBka (6a3oBa),
MinbroBa npoueHTHa cTtaBka Ta [MigBuLeHa NpoLeHTHa CTaBka y po3Mmipi BignosigHo fo Tapudis baHky, dki
3aCTOCOBYOTbCS Y NOPAAKY BU3HAYEHOMY UM NyHKTOM 6.3 Po3ainy VI Npasun.

6.3.2 Tun NpoueHTHOI CTaBKM 3a KOpUCTyBaHHA Kpeantom — cbikcoBaHa.

6.3.3 MNpoueHTHa cTaBka (6asoBa) 3a KopucTyBaHHsI KpeguTom 3acTOCOBYETLCA Y pasi BUKOHAHHSA KnieHTom
YMOB noralleHHs 3aboproBaHoCTi, BU3Ha4YeHux y NnyHkTi 6.2.5 Poaginy VI MNpasun.

6.3.4 linbroBa npoueHTHa cTaBka 3a KopucTyBaHHA KpeauMTom BCTaHOBMIOETLCH Y pasi BUKOHAHHS YMOB
NMOBHOrO noraweHHst 3aboprosaHocTi no Kpeauty B lNinsrosomy nepiogi.

Y BunagKy, SKWO noraweHHs 3aboprosaHocTi no Kpeauty B nmoBHOMY 06cs3i He Bigbynocb B mexax aii
Minbroeoro nepioay, wWoao takoi 3aboproeaHocTi inbrosa NpouUeHTHa CTaBka He 3aCTOCOBYETHCS.
MpoueHTn 3a Takow KpeauTHOK 3abopProBaHICTIO NEpPEePaxoByOTLCA MO 3aBepLueHHi [inbrosoro nepiogy 3a
MpoueHTHO cTaBkok (6a30B010).

TpuBanicTb NiNbroBoro nepiogy BnsHavaeTbca Tapudamm baHky.

6.3.5 Y pasi HasiBHOCTi NpOCTpoYeHNX 3000B’si3aHb MO noraweHHo Kpeauty, BcTaHoBnoeTbes MigBulieHa
npoueHTHa cTaBKa y po3Mipi BignosigHo Ao Tapudis baHky.

HapaxyBaHHs npoueHTiB 3a [1igBMLLEHOO MPOLEHTHOK CTaBKOK 34IMCHIOETLCA Ha CyMy CTPOKOBOI Ta
NpPoOCTpoYeHoi 3aboproBaHocTi No KpeauTy 3 OHS BMHUKHEHHSI NPOCTPOYEHOI 3a00pProBaHOCTI NO A€Hb, L0
nepeaye AHO NoralleHHs NpOCTPOYEHOi 3a60ProBaHoOCTi.

6.3.4 HapaxyBaHHA NpOLEHTIB 3a KOPUCTYBaHHSA KpeauTom 3A4iNCHIOETbLCA 3a nepiog 3 gaTu noyartky
PospaxyHkoBoro nepiogy abo 3 gatv BMHUKHEHHs 3aboproBaHocTi 3a KpeguTom no gaty 3aBepLUEHHSs
Po3paxyHKoBOro nepiogy BKMOYHO Ha CyMy haKTMYHOrO LLIOAEHHOMO 3anuwiky 3aboprosaHocTi 3a Kpeamutom
npotarom Po3paxyHkoBoro nepiogy. [Npwn po3paxyHKy MpOLEHTIB BUKOPUCTOBYETLCSA MeTon «akT/daKkT,
BMXOAAYM i3 DAKTUYHOI KifTbKOCTi AHIB y MiCsALi Ta y poui.

Mpu HapaxyBaHHi NPOLEHTIB 3a KOpUCTYBaHHA KpeanToM BpaxoBYETbLCA NEPLUUNA | HE BPaXOBYETbLCS OCTaHHIN
A€eHb KopucTyBaHHs1 Kpegntom.

6.3.6 3a kopucTyBaHHA NOHaANIMITHOK 3aboproBaHicTio KnieHT cnnadye npoueHTn y po3Mipi Ta y nopsagky
Bi4NOBIOHO 4O YMOB Lboro nyHkTy 6.3 Posginy VI MNpaswun.

6.4 3mina ymoB KpeautHoro noroBopy

6.4.1 CTOpPOHM NOrogXykTbCca 3 TuUM, WO baHK mMae npaBo iHiuitoBaTM 3MiHYy pPO3Mipy MNPOLEHTIB 3a
KopucTtyBaHHA Kpegutom y pasi: 3amiHM po3mipy obnikosoi Ta/ abo cTaBku pediHaHCyBaHHS HauioHanbHOro
DaHKy YkpaiHu; 3MiHM po3paxyHKOBOI BapTOCTi NpuabaHHa BaHkoM KpeaAUTHUX pecypciB; 3MiHW PiBHSA iHNALLIT;
3MiHW MPOLEHTHUX CTaBOK Ha KPeaAWTHOMY PUHKY YKpaiHu, BHACMOOK MPUUHATTS KOMNETEHTHUMM
AEP>XaBHUMMW opraHamMu YKpaiHu pilleHb, Lo 6e3nocepeaHbo BMMBAaKTb HA CTaH KpeAUTHOTO PUHKY YKpaiHu.

6.4.2 3MiHM po3mipy NPOLEHTHOI cTaBku (6a30B0Oi, NiNbroBoi Ta NiABULLEHOT), @ TAKOX 3MiHU iHLLMX NMOSOXEHb
KpeauTtHoro goroeopy, siki cknagatoTb KOro iCTOTHI YMOBWY, 34iMCHIOETLCA 3a 3rofioto CTOPIH LLUMSAXOM BHECEHHS
3MiH go KpegutHoro [lorosopy y nopsiaky, BusaHadyeHomy Posginom 1.3.3 [orosopy.

6.5 3acTtepexeHHs woao BignoBiaanbHocTi 3a KpeauTHum goroBopom

6.5.1 Y Bunagky nponycky (MOpyLUeHHS) CTPOKy norawieHHss OBGOB’A3KOBOro MiHiManbHOro nnatexy, KnieHt
cnnadvye wrpad y po3mipi, BctaHosrneHomy Tapudammn baHky.

6.5.2 3a HecBoevacHy cnnaty KnieHtom cym Kpeauty Ta/abo npoueHTiB 3a kopuctyBaHHs Kpegutom, BaHk
Ma€ NpaBO HapaxyBaTW MEHI0 Ha CyMy NPOCTPOYEHOro nnartexy no KpegutHomy OOroBopy 3a KOXHUIA O€Hb
MOro NMpOCTPOYEHHS, Y po3Mipi NoABiHOT 06nikoBOi cTaBku HauioHanbHoro 6aHky YkpaiHu, Wwo gie y nepioq
NPOCTPOYEHHS, ane He binbLue 3a 15 BiACOTKIB CyMU MPOCTPOYEHOrO NaTexy.
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Y Bunaaky, skwo baHkom 3acTtocoBaHa Ao KnieHTa HeycTomnka y BUrNSAAi NeHi, OCTaHHs Nignsarae o64YnCreHHo
3a nepiof 3 AaTV BUHUKHEHHS 0BCTaBWH, LLO € NiACTaBoK ANs 3aCTOCYBaHHA NeHi, 40 AaTu NPUNMHEHHS LUX
06CTaBWH BKITHOYHO.

6.5.3 CykynHa cyma HeycTomku (wTpad, HapaxoBaHi mnaTtM 3a Nponyck nnaTtexis, neHa (y pasi ii
HapaxyBaHHs1)) Ta iHLWMX MnaTexis, Wo niandaratoTb cnnati KnieHTom 3a nopylwleHHs BUMKOHAHHS MOro
30008B’s13aHb NigcTaei KpeantHoro JoroBopy, He MOXe NepeBuLLyBaTH NONOBMHM cyMun KpeauTy, ogep)kaHoi
KnieHTom i He cnnadeHoi 3a KpeguTH1UM JOroBOpPOM, i He Moxe ByTu 36inblieHa 3a LOMOBIIEHICTIO CTOPIH.
6.5.4 Y Bunagky npocTtpoyeHHs KnieHToM BUKOHaHHS 30060B’si3aHHs Mo NoBepHEHH0 baHky cymu 6opry 3a uym
KpeoutHnm goroBopom baHk mae npaso Bumaraty Big KnieHTa BignosigHo go ct. 625. LIK Ykpaitn cnnatntu
cymMy 3aboproBaHOCTi 3 ypaxyBaHHSM BCTAHOBIEHOrO iHAEKCY iHNALiT 32 BECb Yac NPOCTPOYEHHS MnaTexy.
6.5.5 Y pasi BUHMKHEHHS1 3000B’A3aHb 3a KpeauTHuM goroBopom B pesynbrtati BTpatu (1K, iHauBigyanbHoi
obnikoBoi iHdopMaLii, KnieHT He 3BINbHAETLCA Bi BUKOHAHHA LuX 3000B s3aHb 3a KpeguTHUMM 4OroBOpoOM,
AKLLO Taki 3060B’A3aHHA BUHMKIM BHACNIAOK 34IMCHEHHS onepain 4O MOMEHTY noBigoMneHHs BbaHk npo
BTpaty NK/iHanBigyanbHoi 06nikoBoI iHopmaLii.

6.5.6 Y BunagKy onpoTecTyBaHHs onepaldlii, 34incHeHoi NOBHICTI0O abo YacTKOBO 3a paxyHOK KpeAUTHMX KOLUTIB,
HagaHux BaHkom 3rigHo KpeamTHoro 4oroeopy, BignoBiAHa Cyma KOLUTIB BiAHOCUTBLCA 40 3000B’A3aHb KnieHTa
3a KpeguTHUM JOroBOpOM.

6.5.7 KnieHT BignoBigae 3a 3000B’a3aHHsIMN N0 KpegMTHOMY AOroBoOpy, SKi BUHUKNN B pe3ynbTaTi 34iNCHEHHS
onepauin 3a PaxyHkom 3 BUkopucTaHHaM gogaTkoBoi 1K, 3okpeMa BunyLLeHOI Ha iM’s oBipeHoi ocobu.

6.6 IHWi ymoBwm

6.6.1 YknageHHsm KpegutHoro gorosopy KnieHT 6e33anepeyHo niaTBepaxye, Wwo:

1) BiH nonepegHbO O3HAWOMIEHWW Yy NUCbMOBIN (PopMmi 3 iHopMauieo, HEeOBXigHOK ANS MPURHATTS
YCBIAOMMEHOrO pilleHHs nepea yknagaHHam KpeanTtHOro 4orosopy, a Takox 3 ymoBaMu HagaHHea Kpeguty, B
ToMy 4ucni BapTicTio Kpegwty, noro ocobnvBocTaMM, nepesBaramy Ta Hefonikamu, iHopmauieo npo
OpPIiEHTOBHY 3aranbHy BapTicTb KpeouTy 3 ypaxyBaHHAM pearnibHOI Pi4YHOI MPOLEHTHOI CTaBKM, SKi
HaBeaeHi y 3asBi-aHKeTi, Ta 3Ha4YeHHsA abCconMTHOro NodopoxyaHHa KpeguTy, BapTocTi, BUAiB Ta npegMeTiB
aodatkoBux Ta/abo cynyTHiIX Nocnyr, a Takox 6yab-sikoto iHLWOo iHbopMaLieto, HagaHHA SKoi BUMarae YmHHe
B YKpaiHi 3aKOHOAaBCTBO, B TOMY YucCHi iHpopMaLieo HagaHHs kol nepegbaveHe HopmaMu 3akoHy YkpaiHu
«lMpo cnoxuBye KpeguTyBaHHA» Ta HOpMaTUBHUMMK OoKymeHTamn HBY, aki oMy po3’sicHeHi, 3po3yMini, He
noTpedytoTb 40OATKOBOrO TIYMa4YeHHsA Ta 3 SKMMWM BiH UinKom 3rogHui. MNpu ubomy, KnieHT posymie Ta
NOroKYETbCS, O PO3PaxyHOK pearnbHOi PIYHOI MPOLEHTHOI CTaBKWM, AEHHOI MPOLEHTHOI CTaBkuM Ta
OPIEHTOBHOI 3aranbHOi BapTOCTi KpeauTy 34iCHEHMI Ha NigCTaBi 3aranbHUX BUTpaT 3a Kpeamtom, 4o cknagy
AKMX BXOOSTb MPOLEHTU 3a KopucTyBaHHA KpeauTom 3 po3paxyHKy MpoueHTHOT cTaBku (6a30B0i), KOMICiNHI
BMHAropogn Ta iHWi nnaTtexi, Wo nos’'s3aHi 3 obcnyroByBaHHAM KpeguTy Ta 6a3yeTbCs Ha HACTYMHWX
npunyLwweHHsx, (i) wo KpeantHuii 4Orosip 3anuwaTtuMeTbCs AiIMCHUM NPOTArOM NOrOAXXEHOro CTPOKY, a baHk i
KnieHT BUKOHalTbL CBOi OOOB'A3KM Ha ymMOBax Ta Yy CTPOKW, Bu3HadveHi B KpeautHomy porosopi; (ii) wo
MpoueHTHa cTaBka (6asoBa) Ta iHWI nmaTexi 3a nocnyr baHKy 3anuwaTUMyTbCs HE3MiHHUMK Ta
3aCTOCOBYBaTUMYTbCA MNpPOTAromM cTpoky Aii KpeguTtHoro porosopy; (iii) KnieHT B AeHb BCTaHOBMEHHSA
KpeauTHoro nimity oTpMMae pasoBo BCIO CyMy KpeauTy B Mexax obpaHoro Hum poamipy KpegmTtHoro nimity
Ha gaTy yknagaHHs uboro KpeauTHoOro OoroBopy roTiBKOK abo LUMSXOM Mepekasdy Ha iHLWMWIA paxyHoK, Ta
3pificHioBaTUMe noraweHHs KpeamTy 3a HacTynHOK CXEMOHO: LLOMICAYHO chniaTa 060B’A3KOBOro MiHiMansHOro
nnatexy - 5% BiA cymmn ocHoBHOI 3aboprosaHocTi No KpeauTy ctaHom Ha gaTy noyaTtky Po3spaxyHkoBoro
nepiogy Ta cyma rnpoLeHTIB 3a KOPUCTYBaHHS KpeaUTOM HapaxoBaHUX 3a nornepeaHin Po3paxyHkoBuin nepio
3a NPOLEHTHO CTaBkor(6a30B010), @ TAaKOX CymMa NPOCTpoYeHOi 3aboproBaHocTi 3a Kpeantom Ta HapaxoBaHi
NPOLEHTU 3a KopUcTyBaHHA Kpeantom(y pasi HagBHOCTI), Cyma noHagniMiTHOI 3a6oproBaHOCTi Ta NPOLEHTH
3a NoHaanimMiTHOK 3ab0oproBaHicTIO, HenoralleHi WTpadu Ta Komicii 3rigHo Tapudis baHky (y pasi HagBHOCTI).
Cyma pospaxoBaHOro 060B’33KOBOr0 MiHIManbHOro nnarTexy He Moxe 6yTu meHwot Hixk 50,00 rpuBeHb ane
He GinbLuoto 3anuwwiky 3aboprosaHocTi 3a Kpegntom. PewwTa 3aboproBaHocTi mae 6yTu norawleHa o KiHuA
CTPOKY KpeauTyBaHHS; (iv) BMKOPMCTaHHSA iHWUX cnocobiB HagaHHA KpeguTy Ta/abo 3MiHa iHLWMX YMOB
KpeauTyBaHHA MOXYTb MaTu HacnigkoMm 3acTOCyBaHHS [HLWIOI peanbHOI pPiYHOI MNPOLIEHTHOI CTaBkn Ta
OpIEHTOBHOI 3aranbHOT BapTOCTi KpeauTy Anga KnieHTa;

2) BiH o3HanoMneHu 3 ymoBamu KpeguTtHoro gorosopy, lNpasunamu, Tapudamu baHky, o perynioTb
nopsiiok Ta YMOBWU OQOPMIIEHHSA KpeauTy, 30iIMCHEHHS [OOroBipHOro CNUCaHHA, sKi ONputogHeHi Ha
OdiuitHoMy cainTi BaHky Ta siki loMy po3’acHeHi, 3po3ymini. MNignucanHs Knientom 3asBum — aHkeTn abo 3asnBu
€ CBiJMEHHSIM NPO NOro 3rofy Ha NPUAHATTA BCiX YMOB KpeaAnTHOro AoroBopy B npoueci 3gincHeHHa baHkom
NOro KpeauTyBaHHS.

6.6.2 CTOpOHU Noroamnu, LWo po3Mip nnaTt Ta KOMICIIHUX BMHAropog 3a nnaTikHi onepaLlii / nocnyru Taki, Wwo
3[iNICHIOIOTBCS 3 BriacHOro BoneBusiBrieHHs KnieHTa Ta He € 060B’A3kOBUMU MpU BMAadi, 06CNyroByBaHHi Ta
noBepHeHHi Knientom KpeguTy, 40O po3paxyHKy OpieHTOBHOI 3aranbHoi BapToCTi KpeguTy He BKITHOYaETbCS.
6.6.3 CtopoHu gomoBunuce, Wwo baHk He Hagae KnieHTy iHdopmaLito Npo nopsagok noBepHeHHst Kpeanty
Ta cnnatv MpOLEHTIB 3a KopucTyBaHHA KpeauTom, BKIHOYHO i3 KiMbKICTIO nnaTexis, X po3MipoMm Ta
nepioguYHICTIO BHECEHHS Yy BUrMaAi rpadiky nnatexis, BU3HayeHy cT. 9 3akoHy YkpaiHu «[1po crnoxusde
KpeaouTyBaHHSA».
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6.6.4 o yknageHHs uboro KpegutHoro goroBopy KnieHT CTBEPOXYE, WO YMOBU KPEAUTYBAHHS, 3aKpinmneHi
KpeoutHnm porosopom, 6ynu nonepeaHbo0 nomy nosigomneHi baHkom B nucbMoOBiM popmi BignoBiaHO [0
3akoHy YkpaiHu «[1po crnoxuB4ye KpeauTyBaHHSA», a TakoX NiATBEPO)KYE 03HAWOMIIEHHS 3 iHhopMaLieto Npo
iCTOTHI XapakTepUCTMKN MNOCAYrM 3 HAaJaHHSA CNOXUBYOro kpeauTy (6e3 3actaeu), nepegbaveHoi Jogatkom 1
o NonoxeHHs npo iHdopmauiiHe 3abe3neyeHHst 6aHKaMK KMIEHTIB LWoA0 0aHKIBCbKMX Ta iHWKNX hiHAHCOBUX
nocrnyr, 3aTBepAXXeHoro noctaHoBoto NpaBniHHA HauioHanbHoro 6aHky Ykpainu Big 28.11.2019 Ne 141, Ha
OdpiuinHomy canti BaHky.

6.6.5 KnieHT Hagae 3rogy baHky Ha:

- oTpuMaHHsa BaHkom Big TpeTix ocib iHdopmauii npo diHaHcoBun ctaH KnieHTa Ta nepeipky BaHkom
iHopmaLii Npo HasBHICTb abo BiACYTHICTb AaHMX Npo BkNtoveHHs KnieHTa go PeecTpi ocib, akum obmexxeHo
OOCTyn A0 rpanbHuX 3aknagiB ta/abo yyacTb B a3apTHUX irpax, LUMSXOM 3BepHEHHS A0 Bopo kpeauTHux
icTopin BignosigHo ao ct. 10 3akoHy YkpaiHu «[1po cnoxusye KpeanTyBaHHNAY;

- OTpUMaHH4, 30epiraHHs, BUKOPUCTaHHSA, MOLWIMPEHHS Ta nepepady 4epe3 bBopo kpeanTHux ictopin
iHbopmaLii Npo MOro KpeauTHy icTopito BiaNoBiaHO Ao 3akoHy YkpaiHum «[1po opraHisauito dopmyBaHHA Ta
00iry KpeanTHUX iCTopiny;

- nepepavy baHkom go KpeautHoro peectpy HauioHanbHoro 6aHky YkpaiHu iHdopMauii npo KpeauTHy
onepawuito, ctaH BUKOHaHHSA KnieHToM 3060B'A3aHb 3a uum KpeantHMM OOroBOpoM TOLLO, Y PO3Mipi, NOPSIAKY
Ta 06cs3i, BU3Ha4YeHoMy CT. 67" 3akoHy YkpaiHu «[1po 6aHkM i 6aHKIBCbKY AiSiNbHICTbY;

- oTpumaHHsa baHkom BigomocTeln (BUTAry) 3 [lepXaBHOro peecTpy akTiB LMBINIbHOrO CTaHy rpomMagsiH.

6.6.6 Knient Hapgae cBoto 3rogy baHky, HOBOMY KpeauTopy, KONEKTOpPChKin KoMnaHii (y pasi ix 3anyyeHHs1) Ha
NoBigOMMEHHs iHdbopMaLii, npo yknageHHs Knientom KpeamTHOro Jorosopy, MOro YMOBW, CTaH BUKOHAHHS,
HasiBHICTb MPOCTPOYEHOI 3aboproBaHOCTi Ta ii po3Mip npeacTaBHMKaM, CMAOKOEMUSAM, MNOPYYUTENsaM,
MarHOBUM MOPYYUTENAM CMoXMBada, TpeTim ocobam, a TakoxX Ha nepegadvy iHpopmauii Mpo NPOCTPOYEHY
3aboproBaHicTb 6nM3bknm ocobam KnieHTa i3 4OTpUMaHHAM BUMOT YaCTUMHM LIOCTOI cTaTTi 25 3akoHy YkpaiHu
«[Mpo cnoxmB4ye KpeauTyBaHHSI».

6.6.7 TllignucanHsm 3aseu, 3asBu-aHkeTn KnieHT nigTBepaKye Te, WO Moro Oyno noeigoMieHoO Mpo
BOMOAINbLSA NOro nepcoHanbHUX AaHux (gaHi HagaHi banky ona HagaHHA oMy GaHKIBCbKMX MOCIYr), cknag
Ta 3MicT 3ibpaHMx KMOro nepcoHanbHUX OaHux, npaea, nepegdadeHi 3akoHoM YkpaiHu «[po 3axuct
nepcoHanbHUX gaHux», MeTy 360py MOro nepcoHarnbHUX OaHuX Ta TPeTiX OocCib, AkMM nepegatTbCs MOro
nepcoHarnbHi AaHi, a TakoX NiaTBEPOKYE HaQaHHA CBOET 3rogm baHky Ha nepegady Moro nepcoHarnbHUX JaHuxX
TpeTiM ocobam, siki MatoTb AOroBipHi BiAHOCMHM 3 BaHkoMm.

KnieHT 3acBigduye Ta rapaHTye, WO Mae BCi HeobxigHi npaBoBi nigctaBum Anst nepegadvi 6yab-AkMx
nepcoHanbHMX OaHuX Npo pisnyHuX ocid, y TOMy ymucni horo 6nmusbknx ocCib, NpeacTaBHUKA, CNagKoEMLS,
nopyynTens, MavHoOBOro nopydutens abo TpeTix ocib, B3aemogia 3 Akumu nepegbayvyeHa 4OroBOpPoOM Mpo
CMOXMUBYMIA KpeauT Ta ski Haganu 3rogy Ha Taky B3aemogito, ski 6ynu abo 6yayTb nepepaHi baHky y 3B'a3ky
abo Ha BuMKOHaHHA KpegutHoro gorosopy, a baHk mae npaso Ha 36epiraHHsA, 06pobKy PO3roNoLEeHHSA Takux
AaHUX B NOPSAAKY Ta Ha yMOBaXx 3rifHO YMHHOro 3akoHodaBcTBa YKpaiHu. KnieHT rapaHTye, Wo BuLe BKa3aHi
nepcoHarnbHi faHi 6ynyM oTpyMaHi Ta 3HaxoAATbCA Y KOpUCTyBaHHiI KnieHTa npaBoMipHO BigNoBigHO 40 BUMOT
YMHHOrO 3aKOHOAABCTBa YKpalHu Ta nigTBepaXye CBOE NpaBo Ha nepedayvy baHky Takmx nepcoHanbHUX JaHUX
i ue NpaBo HiYMM He OobOMexeHe i He nopyLlye npaBa cy0'ekTiB NepCoHanbHUX AaHUX Ta iHWKX ocib. KnieHTt
MOBIOOMITEHUA NPO KPWUMiHaNbHY BiAMOBIgaNbHICTb, NepenbayeHy crtatteto 182 KpumiHanbHOro kopekcy
YkpaiHu, 3a He3aKoHHe 30MpaHHs, 30epiraHHs, BUKOPUCTaHHS!, MOWNPEHHST KOHQIAeHUinHOI iHdbopMaLii npo
TpeTix ocid.

6.7 BaHk 3060B'sA3y€eTbCA:

6.7.1 3 ypaxyBaHHAM YMOB, BCTaHOBMNeHux uumu lMpaBunamu, Hagatu Kpeawnt B mexax BCTaHOBMEHOrO
KpeautHoro nimity.

6.7.2 JoTpyMyBaTUCb BUMOT YYHHOTO 3aKOHOAABCTBA B MPOLECI 34iIMCHEHHS KpeauTyBaHHS KnieHTa.

6.7.3 3abesnedyBatn KnieHTa KOHCynbTaLinHUMKM NOCIyramu 3 YCiX NUTaHb, WO CTOCYHTbCA KPeaUTyBaHHS
3rigHo 3 umMmu MNMpasunamu.

6.7.4 MosigomnaTn KnieHTy iHdopMauilo npo NoTo4YHUI po3mip noro 3aboprosaHocTi, po3mip cymu KpeaguTy,
noesepHyToro baHky, HagaBaTu BUMUCKY 3 paxyHKy/paxyHkKiB LIOAO noraweHHs 3aboproBaHoOCTi, 30Kpema
iHgpopmauito Npo nnaTtexi 3a KpeanTHUM LOroBopoM, siki CriflayeHi, ki HanexxuTb cnnaTuTy, gatm cnnaTtun abo
nepiogu y vaci.

6.7.5 HapgaBaTtu BunucKy 3 paxyHKy/paxyHkiB anst ooniky saaboprosaHocTi no Kpeauty, y ki 3a3HavaroTbes:
CTaH paxyHKy Ha NeBHy AaTy, 060pOoT KOLUTIB HAa paxyHKY 3a nepiog yacy, 3a skui 3pobreHa BUnucka 3 paxyHky
(3 onucom npoBeaeHMx onepauin), banaHc paxyHKy Ha NoYaTokK Nepioay, 3a sikui 3pobneHa Bunncka, 6anaHc
paxyHKy Ha KiHeub nepiogy, 3a Skun 3pobneHa BuMnucka, Aath i CyMn 34INCHEHHS onepauini 3a paxyHKOM,
3acTocoBaHa [0 npoBeaeHux KnieHTom onepadin npoueHTHa cTaBka, Oyab-sKi iHWI nnaTtexi, 3acTocoBaHi 40
nposefeHnx KnieHTom onepauii 3a TakuM paxyHKOM.

6.7.6 BuweHaBegeHa iHhopmalis HagaeTbcst 6e3onnaTtHo Ha nNucbMoBuiA 3anuT KnieHTa, ane He vacTiwe
OlHOro pasy Ha Micsaub. HagaHHs BuLLleHaBeaeHO! iHopMaLiT YacTile 0aHOro pasy Ha Micsub 34INCHI0ETLCA
BaHkoMm 3a ymoBu onnatu KnieHTom BapTocTi nocnyr BignosigHo Ao Tapudis baHky.
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6.7.7 HapaBatn KnieHTy iHpopmauito 3a KpeamTHum [JoroBopom, 30kpemMa 3a 3fiicHeHuMmu KnieHTom
onepauisamu no PaxyHky, y ToMy 4ncni 3a paxyHok KpeauTy, a came:

1) paTy, 6anaHc PaxyHKy Ta cyMmy BCTaHOBIeHoro KpeamutHoro nimiTy Ha Lo garty;

2) cyMmy 3[0iNCHeHHs onepauji 3a PaxyHKOM i3 3a3Ha4yeHHsIM OKpemMo cymu BukopuctaHoro Kpeguty (3a
HasBHOCTI).

3) po3mip HagaHoro BctaHoBneHoro KpeguTtHoro nimity ado noro 3amiHy. INoBigoMneHHs BKIto4ae gaty Ta cymy
BCTaAHOBIEHHS/3MiHM KpeauTHoro nimiTy.

CTOpOHM norogunu, Wo Take MOBIOOMMEHHS 3OIACHIOETbCA WNAXoM SMS-iHopMyBaHHA Ha oiHAHCOBWIA
Homep TenedoHy KnieHTa Ta/abo agpecy enekTpoHHOI now Ty, HagaHoi KnieHtom go baHky Ta/abo wnaxom
BigoOpaxkeHHsa BignoBsigHOT iHdopmalii B ocobuctomy kabiHeti KnieHta B Cuctemi AucTaHUiHOro
BaHkiBcbkoro obcnyrosysaHHs AP Bank.

CTopoHM ginwnu 3rogu, Wo HagaHHs HaBedeHoi y nignyHkTax 1) — 3) uboro nyHkTy 6.7.7 Po3giny VI Npasun
iHpopmauii B oanH abo fgekinbka 3 BuLeHaBedeHUX CnocobiB € HaneXHWM BUKOHaHHAM BbaHkom ymoB
iHbopMyBaHHSA Npo 3aicHeHi onepaLii 3a KpeantHuM 4oroBopom.

BbaHk He Hece BignoBiganbHOCTI 3a HeoTpMMaHHSA KnieHToM iHghopMaLii 3 NpuYnH, siki He 3anexaTb Big baHky,
30Kpema y 3B'SI3Ky 3 HeOOoCTYMHICTI0O ornepartopa MOOINbHOro 3B’S3Ky, Mepexi |HTepHeT, He 3AiACHEHHS
KnieHTom peecTpauii B cuctemi CIBO.

6.7.8 baHk, HOBUIN KpeauTop, a Yy pasi 3anydeHHs KONeKTopCbka KOMMaHist 3000B’A3aHi goikcyBaTU KOXHY
DeanocepeH0 B3aEMOAI 3 NUTaHb BPEryrBaHHA NPOCTpoYeHoi 3aboproBaHocTi (y pasi BUHUKHEHHS) 3
KnieHtom, #oro 6nu3bkumm ocobamu, MNpeaAcTaBHMKOM, CNagKOeEMUEM, MNopyvuTenemMm, MarHOBUM
nopyuntenem abo TpeTimm ocobamu, B3aemogid 3 skumn nepeadaveHa KpegutHum JOroBopoMm Ta siki Haganu
3rogy Ha Taky B3aeMOit0, 3a AOMOMOroK Bigeo- Ta/abo 3ByKO3anuCyBarbHOrO TEXHIYHOIO 3acoby, a Takox
npo o60B'A30k NnonepeanT 3a3HadveHnx ocib Npo Take dikcyBaHHS.

6.8 KnieHT 3060B’A3yeTbCS:

6.8.1 BukopuctoByBaTu KpeauT B Mexax BCTaHOBReHoro KpegurtHoro nimiTy.

6.8.2 3abes3nevyBaT HasABHICTb HEOOXiQHOro 3anuviiKy Ha PaxyHKy 3 MeTOl CBOEYaCHOro MoralleHHs
3aboproBaHoCTi 3rigHO 3 KpeanTHMM JOroBOPOM.

6.8.3 BHocuth KowTn Ha PaxyHOK 3 MeTow noraweHHsi 3aboproeaHocTi 3a uum KpeguTtHum goroBopom 3
ypaxyBaHHSIM CTPOKIB 3apaxyBaHHs/0bniky HagxomKeHHs KowTiB Ha PaxyHok, HaBegeHunx y n.3.3.1 Poaginy
11l Mpasun.

6.8.4 HapgasaTtn npeacraBHukaMm bBaHKky Ha meplly BMMOry y CTpok He binbwe 3 (Tpbox) pobounx AHiB 3
MOMEHTY npen’siBfIieHHA BUMOrM iHopMaLLito LLOAO CBOEI NNaTOCNPOMOXHOCTI, (DiHAHCOBOrO CTaHy, iHLUE.
6.8.5 lNMucbmoBo cnosiwatyu baHk Npo OTpMMaHHA KpeauTiB B iHWMX HGAHKIBCbKUX yCTAHOBAX A0 MOMEHTY
NMOBHOrO BMKOHAHHSA MPURHATUX Ha cebe 3060B’A3aHb 3rigHO 3 ymoBamu KpeamTHoro gorosopy B 5 A€HHUA
CTPOK 3 MOMEHTY YKIafeHHS KpeaUTHOIo AOroBOpY 3 iHLWOK 6aHKIBCHKOK YCTAHOBOH.

6.8.6 JoTprmyBaTUCb BUMOT YAHHOIO 3aKOHOOABCTBA Npu KopuUcTyBaHHI Kpeantom, HagaHum baHkom.

6.8.7 MNMucbmoBo nosigoMnATY baHk 3 HagaHHAM NiITBEPAXYHOUNX JOKYMEHTIB MPO 3MiHY MiICLSI MPOXMBAHHS
(micua nepebyBaHHSA), 3MiHM NAcCMOPTHUX OaHWX, Micuss poboTW, a TakoX PakTM pPO3Ny4veHHs, Lwnoby,
HapPOPKEHHSA AITEN Ta HACTaHHS iHLWMX 0OCTaBWH, sKi MOXYTb HEraTUBHO BMIIMHYTU HA BUKOHAHHSI 3060B’s13aHb
3a umm KpegmTHMM 4OroBOpOM MpPOTSAromM 5 AHIB 3 MOMEHTY HacTaHHSA BKazaHux ob6CcTaBuH.

6.8.8 Akwo baHk y Bunagkax, nepeadadeHux ummu lNpasunamv BuMmarae GOCTPOKOBOro norawleHHs Kpeguty,
30iINCHNTN MOBEpHEHHS 3aboproBaHocCTi 3a uuM KpeauTHUMM AOroBOpOM MPOTArOM CTPOKY, 3a3Ha4YeHoro y
BUMO3I.

6.9 BaHk mae npaso:

6.9.1 3gincHioBaTV JOroBipHE CMMCaHHS KowTiB 3 PaxyHKy Ta iHWKMX paxyHkiB, Wwo Hanexatb KnieHnty, ans
noraweHHss HasiBHOi 3aboproBaHocTi 3a Kpegutom y Bunagkax, nepegbadeHmx Posginom 1.10 [Npasun
HaJaHHSA GaHKIBCbKUX MOCYT HAa yMOBaXx KOMMIIEKCHOIo 6aHKIBCbKOro 06CnyroByBaHHs AN KNiEHTIB-Ai3NYHMX
oci6 B AT «AIr'POINPOCIIEPIC BAHK».

6.9.2 Y Bunagky nopyweHHs KnieHTOM BCTaHOBMEHUX TepMiHiB noraweHHa KpeauTy Ta npoueHTiB
3[ificHIOBaTU 3a NorompxkeHHsIM 3 KnieHtom pectpykTypmsauito 30608’a3aHb 3a KpeanTHUM JOrOBOPOM.

6.9.3 MpunuHnTK Nnoganbslue HagaHHsA KpeouTy B Mexax aii uboro KpegutHoro gorosopy, 3abnokyeatu MK Ta
Bumaratu Big KnieHTa (HesanexHo Big HacTaHHA [aTu OCTaTOYHOro noBepHeHHs KpeawTty) OOCTPOKOBO
noracuTu y noBHomy obcs3i 3aboproBaHicTb 3a Kpegutom Ta/abo npoueHTamu 3a kopucTtyBaHHs Kpegntom
Ta/abo cymy wTpadHUX caHkuii, nepegdaveHnx umm KpeamTHMM OOroBOpoM, y BUNagkax, ski BU3HaKTbCA
iCTOTHMMM MOPYLUEHHSMU YMOB LbOro KpeamTtHOro AOroBopy Ta MOXYTb HEratMBHO BMJIMHYTU Ha CTaH
KpeauTHoI 3aboproBaHocTi KnieHTa, a came, sIKLLO:

- Knient 3atpumas cnnaty yactuHm Kpeauty Ta /abo npoueHTiB 3a KopucTyBaHHA KpeguTom LoHanmMeHLe Ha
OAWH KaneHgapHWM Micaub BigNOBIAHO 40 YMOB Lboro KpeamTtHoro Jorosopy;

- abo y pasi HecnnaTtn KnieHTom GinbLue ogHiei BunnaTu, sika nepesuitye 5% cymu Kpeaury;

- abo y Bunagky nepeBuLLEHHS CyMOto 3aboproBaHoCTi 3 ypaxyBaHHsM NoHagmiMiTHOT 3aboproBaHocTi Ta/abo
npocTpoYeHoi 3aboprosaHocTi cymun KpeauTy Ginb gk Ha 10%;
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- abo BHeceHO BiJOMOCTI 40 BiANOBIAHOrO PeECTpy NPO KpUMiHanbHe NpaBonopyLUeHHs BiAHOCHO KnieHTa;

- abo KnieHTa 3anyyeHo 0o po3rnaay BignoBigHUX MaHOBUX CYOBUX CMOPIB;

- abo oTpumaHo 3asBy Big KrieHTa Ha 3akpuTTst PaxyHKy abo iHLWMX paxyHKiB, BiakpuTux B baHky;

- abo 3ynMHeHo iHaHCOBI onepalii 3a PaxyHKOM BignoBigHO 4O YMHHOIO 3aKOHOA4ABCTBA, 30KpeMa HaknageHo
apeLuT Ha rpowoBi kowTn KnieHta Ha PaxyHky Ta/abo 34inCHEHHS NPUMYCOBOIO CTAMHEHHS KOLWTIB 3 PaxyHKy
BiANOBIAHO 4O BMMOT Y/HHOIO 3aKOHOA4ABCTBA YKpaiHu;

- abo rpowoBi HaOXoMKEHHS HAa PaxyHOK 3a OCTaHHI ABa MicsLi BigCyTHI;

- abo nogaHo NO30B NPO BU3HAHHS HEAINCHUM Lboro KpeguTHoro Aorosopy;

- abo npunuHeHa gdia [oroBopy 6aHKIBCLKOIrO paxyHKy, onepauii 3a SKMM MOXYTb 34iMCHIOBaTUCA 3
BUKOPUCTAHHAM €NEeKTPOHHUX NnaTiKHUX 3acobiB;

- abo noripwumeca piHaHCOBO — MariHOBUIA cTaH KnieHTa;

- abo npu HacTaHHi 06CcTaBuH, WO 3HaXoaaTbCA nosa Boneto banky (dhopc-maxop);

- abo wopao KnieHta nogaHo 3asiBy/BiAKPUTO NPOBAKEHHA y cnpasi PO HENNATOCNPOMOXHICTb;

- abo HasiBHOCTI iHWWX OBCTaBWH, SKi MOXYTb HEraTMBHO BMAMHYTU Ha MnaTo - Ta KpeauTOCMPOMOXHICTb
KnieHTa, 3okpema HeBukoHaHHS KnieHtom nn. 6.8.5, 6.8.6 Ta 6.8.8 nyHkTy 6.8 Npasun;

- abo KnieHtom nopyweHo Ta/abo He BMKOHAHO, HE CBOEYACHO BWKOHAHO iHLWI 3000B’sI3aHHA 3a LUM
KpeanTtHnm gorosopom, Ta/abo y pasi HacTaHHSA BUNagkis, nepegbaveHnx umm KpegutHuM 4OroBopomM.
6.9.3.1 BukoHaHHsa KnieHToM BUMOrn baHky LW040 AOCTPOKOBOrO NOBEPHEHHS cyMn KpeauTy, HanexHux 4o
cnnaTty NPoLEHTIB 3a KopucTyBaHHA KpeouTom Ta iHLWKMX 3060B’s13aHb BigMOBIAHO A0 YMOB Lboro KpeantHoro
OOroBopy noBMHHO OyTn npoBefeHo KrieHTOM NpoTaAroM TpUAUATU KaneHgapHUX AHIB 3 OHS OTPUMaHHSA
NOBIAOMIEHHSI NPO BMMOrY AOCTPOKOBOI Chfatu cymy 3aboproBaHoCTi 3a KpeguTHuMm JoroBopom. FAKLO
npoTAroM uUporo nepiogy KnieHT ycyHe nopyweHHs ymoB KpeguTHOro AOrosopy, WO CAPUYUMHUNK
HanpaBneHHs baHkom BMMOrM nNpo OOCTpoOKOBE NOBEpPHEHHs 3aboproBaHocTi 3a KpeguTHMM [OroBOpOM,
BuMoOra baHky BTpayae YMHHICTb.

6.9.3.2 Y pasi npunmHeHHsa baHkom kKpeauTyBaHHs BignosigHo n.6.9.3 uboro Posginy VI MNpasun, noHOBREHHS
KpeaouTyBaHHS MOXITMBE MiCrisi MOBHOTO noralleHHsa 3aboproBaHocTi nepe baHkoM Ta yCyHeHHs ob6CTaBuH,
AKi NpU3Benu 4o NPUNUHEHHS KPeaUTyBaHHS, Ha NigcTaBi NMCbMOBOrO 3BepHEeHHs KnieHTa 3a y3ropkeHHAM 3
BaHkom.

6.9.4 OtpumyBatu, 36epiratv, BMKOPUCTOBYBATM Ta MOWWMptoBaATK iHOpMaUilo OO0 KpeauTHOI icTopii
KnieHTa.

6.9.5 Y Bunaaky amiHn Tapudie baHky Ha 06cnyroByBaHHsS PaxyHKy Ta HanpaBreHHs1 KnieHToM NoBigOMMNEHHS
BaHky npo Hesrogy 3 HoBUMK Tapudamn baHky:

- Ta 3a BigcyTHOCTi 3aboprosaHocTi KnieHTa 3a KpeantHum gorosopom, baHk npunuHse noganbluy Bugady
KpeauTHUX KoLWTiB Ta KpeanTHuin Aorosip NpunuHSAE CBOKO Ailo B MOPSAKY, nepeadaveHomy Mpasunamum.

6.9.6 BaHk mae npaBo BMMaraTu NOBHICTIO NOBEPHYTH cymy KpeamTy B ByAb-sKuiA 4ac i3 BUSHAYEHHSIM CTPOKY
nonepeaxeHHs KnieHta npo Taky Bumory, a came npotarom - 30 (TpmaudaTv) KaneHaapHuUX AHIB 3 OHS
OTPUMAHHSA MOBIAOMINEHHS.

6.9.7 baHk, a TakoX HOBWUW KpeanTop (y pasi BiacTynneHHa baHkom npasa BuMoru 3a KpeauTH1UM 0roBopomMm),
KONeKTopcbka KoMNaHis (y pasi 3anyyYeHHs 40 BPEeryroBaHHSA NpOCTpoYeHoi 3aboproBaHOCTi KONEKTOPCLKOT
KOMMaHii) MatoTb NpaBo 3BepTaTUCA OO TPETiX OCid y nopsigky Ta Ha ymoBax, nepegbayeHux cratreto 25
3akoHy YkpaiHu «[1po crnoXuBye KpeauTyBaHHS», 3 METOK iHPOPMyBaHHA MPO HEOOXIOHICTb BUMKOHAHHS
KnieHTom 3060B'sA3aHb 3a UMM KpeanTHMM 40roBOpoOM.

Mpu ubomy BaHky, HOBOMY KpeauTopy, KOMNEeKTOPChKiNn KoMnaHii 3abopoHeHo noBigoMnsaTu iHopmadiio npo
yknageHHs KnieHtom KpegwTHoro pgoroBopy, MOro ymoBM, CTaH BWKOHAHHSA, HasBHICTb MPOCTPOYEHOI
3aboproBaHocCTi Ta ii po3mip ocobam, aki He € CTOPOHOH Lboro KpeamntHoro gorosopy.

Taka 3abopoHa He MOWMPIETLCA Ha BMMNAZKW MNOBIAOMIMEHHHA 3a3HadveHoi iHdopMauii npegcTaBHUKaM,
cnagkoeMusiM, MnopyyuTensm, ManHoBum nopyudutensm KnieHta, TpeTiv ocobam, B3aemodis 3 AkuMU
nepenbaveHa KpeantHum JoroBopom Ta siki Haganu 3rofy Ha Taky B3aemogilo , @ TakoX Ha BUNagky nepeaadi
iHdopMaLii Npo NpocTpoyeHy 3aboproBaHicTb 6M3bkMM 0cobam cnoxuneaya i3 4OTPUMAHHAM BUMOT YaCTUHU
wocTol ctatTi 25 3akoHy YkpaiHu «[1po cnoxuneye KpeauTyBaHHSA» BiAMOBIAHO A0 BorneBusiBrieHHA KnieHta
Loao nepeaadi 3asHaveHol iHdopmallil.

6.9.8 3gincHioBaTy BiOCTYNNEHHNA NpaBa BMMOru 3a KpeantHnm JoroBopom HOBOMY KpeauTopy abo 3anyyartu
KONEKTOPCbKY KOMMaHilo 40 BPEryntoBaHHA NpocTpo4veHoi 3aboproeaHocTi. MNpu ubomy BaHk nosigomnsie
KnieHta npotarom 10 poboumnx AHIB i3 gaT Takoro BiACTYNMEHHS/3anyyYeHHs 3 JOTPMMAHHAM BUMOT 3aKOHY
YkpaiHu «[1po cnoxuBye KpeanTyBaHHS».

6.10 KnieHT mae npaBo:

6.10.1 OTtpumyBaTu Big BaHKy KOHCynbTauUiiHy AOMOMOry 3 yCiXx MWTaHb, WO CTOCYKOTbCS KPeAWUTYBaHHS,
34iNCHIOBAHOrO 3rigHO 3 UMM KpeguTHUM OOroBOpOM Ta iHWY iHbopmauito, BU3HaveHy nyHkTax 6.7.5, 6.7.7
uboro Posginy VI Npasun.

6.10.2 KopuctyBaTucs KpeauTHMMU KOLITaMu B MeXax BCTaHoBNeHoro KpeauTHoro niMiTy Ha yMoBax,
nepenbaveHnx KpeamtHnm JoroBopom.

6.10.3 3giicHuT nepeBeneHHs bopry 3a unm KpeaMTHUM JOroBOpoOM Ha iHWYy ocoby nuile 3a nonepegHbLoH
NMMCLMOBOIO 3rofoto baHky.
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6.10.4 BignosigHo o c¢T1.13. 3akoHy YkpaiHu «[1po opraHisauito ¢oopmyBaHHs Ta 0Biry KpeauTHUX icTopin»
3BepTaTmcs Ao bopo kpeanTHUx ictopin, 3 akum baHkoM yknageHo AoroBip 3 NPUBOAY HAaAaHHS Ta OTPUMaHHS
iHgbopMmaUii Npo KpeaUTHY iCTOpIl, ANS 03HANOMIIEHHS 3 iHhopMaLieto, Wo MiCTUTbCS 6e3nocepenHbo Y Moro
KpeauTHin icTopil.

6.10.5 B 6yab — dkui 4ac NoBHICTIO abo 4acTKOBO AOCTPOKOBO MOBEPHYTU KpeawT y TOMy 4mcni LWSXoM
36inbLueHHs cymu OBOB’A3KOBOrO MiHIManbHOro NiaTexy, Ta CnnaTuTn NPOLEHTY 3a KopncTyBaHHs KpeamTtom
3a nepiog akTUYHOro KOpUCcTyBaHHA Kpeantom.

6.10.6 3BepTaTuCcb A0 baHKy i3 3asBOK NPO BCTAHOBMEHHSA/3MiHY/ckacyBaHHs1 KpegMTHOro nimiTy NMCbMOBO
abo 3acobamu cuctemmn gucTtaHuinHoro 6aHkiscbkoro ob6cnyrosyBaHHs AP Bank (3a ymoBu peecTpadii B Ui
CUCTEMIi Ta HAasABHOCTi TaKOI TEXHIYHOT MOXIMUBOCTI).

6.10.7 Y BignoBigHOCTi A0 YMOB, BU3HayYeHnx 3akoHoM YkpaiHu «[1po cnoxuBye KpeauTyBaHHA» MPOTAroM
YOTUMPHAAUATU KaneHAapHUX OHIB 3 AHA yknageHHs KpeauTtHoro gorosopy KnieHT Mae npaso BigMoBUTUCSA
Big KpeguTtHoro gorosopy 6e3 NOACHEHHSI NPUYMH, Y TOMY YMCHi B pa3i OTPMMaHHSA HUM FPOLLOBUX KOLUTIB.
Mpo Hamip BigmoButuca Big KpeauTtHoro porosopy KnieHT nosigomnse baHk y nmMcbmoBin dopmi (y
nanepoBomy BUrnagi abo y BUrnai enekTpoHHOro JOKyMEHTa, CTBOPEHOrO 3rigHO 3 BUMOraMm BU3Ha4YeHUMUN
3akoHoM YkpaiHu «[1po enekTpOoHHi JOKYMEHTW Ta €NeKTPOHHWUIA OOKYMEHTOO6ir») OO 3aKiHYEHHSI CTPOKY,
BCTaHOBMEHOro ab3aLoM NepLUnM LbOro MyHKTY.

MpoTsirom cemu kaneHa4apHUX OHIB 3 4aTU NO4aHHSA MMCbMOBOIO MOBIJOMIIEHHS NPO BiAMOBY Big KpegutHoro
poroeopy KnieHT 3060B'si3aHnin MoBepHYTU BaHKy rpoLLOBi KOWTK, ogepaHi 3riaHo 3 KpeauTtHUM 4oroBopom,
Ta CnnaTUTW NPOLLEHTM 3a Nepiog 3 OHSA OAEPKAHHA KOLUTIB 40 AHS TX MOBEPHEHHS 32 CTABKOK, BCTAHOBIEHO
KpeantHum gorosopom. KnieHT Mae npaBo BiAMOBMTUCA Big AOroBOPY MPO CNOXWBYMI Kpeaut npoTtdarom 14
KaneHgapHWX OHIB y NOpsAKy Ta Ha yMoBaXx, BU3HaYeHUX 3akoHOM YKpaiHu «[1po cnoxuBye KpeanTyBaHHS .
6.10.8. 3 nwutaHb BukOHaHHA CtopoHamu ymoB KpeguTHoro porosopy, KnieHT Moxe 3BepHyTUCH
BesnocepenHbo 0o baHky, y ToMy uncni Yepes BigokpemneHi nigpo3ainv baHky, a Takox WSXom HagcunaHHs
3BEPHEHHS MOLITOBUM 3B’sI3kOM Ha agpecy baHky: 6ynbB. Baunaea MaBena, 6, kopn. 3, (nitepa — Y), M. Kuis,
03124, enekTpoHHOIO MOWTOK Ha agpecy bank@ap-bank.com, wnaxom 3anoBHEHHS HOPMU 3BOPOTHOTrO
3B’a3ky Ha OdiuiviHomy canTi BaHky https://ap-bank.com/, 3BepHyTUCb 3@ HOMEPOM TeNedOHY KOHTaKT-LEHTY
0800 300 170 (6eskowToBHO NO YKpaiHi), +38 (044) 392 93 73.

3BepHeHHs KnieHTa Mae Bignosigatin ymoBaM 3akoHO4ABCTBA YKpaiHW 3 NUTaHb 3BEPHEHHS rpomMagsiH.
6.10.9 3 meTOl 3axUCTy MpaB CMNoXmBauiB PiHAHCOBUX MOCNYr, Y TOMY YKUCHi Y pasi nopylweHHss baHkom,
HOBUM KpeauTopom Ta/abo KONEKTOPChKOK KOMMAaHIE 3aKkOHO4aBCTBa y cdhepi CNOXMBYOrO KpeanUTyBaHHS, Y
TOMY 4WUCAi MOPYLIEHHS BWMOr LWOAO B3aeEMOAil i3 CnoxumBadamum MNpwu BPEryritoBaHHi NPOCTPOYEHOI
3aboproBaHoCTi (BUMOT LLOAO €TUYHOI noBefiHkn), KnieHT mae npaBo 3BepHyTUCh 00 HauioHanbHOro 6aHky
YkpaiHn, 0o cyay Ta/abo [o iHWwux nepegbavyeHnMx YMHHUM 3aKOHOO4ABCTBOM YKpaiHW YMNOBHOBaXKEHUX
AepXaBHUX OpraHiB A0 KOMMETEHLUIi AKX BigHOCUTLCS 3abe3neyeHHs 3axXncTy npas CroxuBadis iHaHCOBKX
NOCIyr.

6.11 BipnoBiganbHicTb CTOPIH.

6.11.1 3a HeBUKOHaHHA abo HeHanexHe BUKOHAHHS MPUAHATMX 3rigHO 3 ymoBamu KpeguTHOro goroeopy
3060B’sA3aHb BUHHa CTopoHa cnnavye iHwinn CTOpoHi HeycTowKy, nepeabaveny unm KpeamTHUM 4OroBOpoMm y
Tomy uncni Mpasunamu/Tapudamm baHky, a Takox BigLWKoAOBYE 30UTKKU, MOHeECeH iHWO CTopoHoto. MNpu
LbOMY 30MTKM BiOLLKOAOBYHOTLCSA BUHHOO CTOPOHO NoHag, HeYyCTonKy, nepeabayveHy KpeantHum 4Orosopom.
6.11.2 CrtopoHa uboro [oroBopy, fika nopywiuna 3000B'A3aHHs 32 LMM [JOrOBOPOM, 3BiflbHAETLCS Bif
Bi4MOBIAANbHOCTI 3a NOpYLUEHHS 3000B'A3aHHS, SKWO BOHa OOBeAE, WO Lie NOPYLUEHHS CTanocs BHAcNigoK
Bunagky abo cpopc-maxopHux obctaBuH (06CcTaBuHM HenepebGopHOI cunun), Lo 3acBia4vyoTbcs ToproBo-
NPOMMCMOBOK MNanartol YKpaiHM Ta YNOBHOBAXEHUMW HEK perioHanbHUMW TOProBO-NPOMMUCIIOBUMMU
nanatamu.

6.11.3 Bygb-Aki npoTupiyys, WO MOXyTb BUHMKHYTM MixX CTOpOHamu npu BUKOHaHHI ymoB KpeguTHOro
AOroBOpPY, BUPILLYIOTHCSA LUMSXOM MEPEroBopiB MK HUMW, a y BUNaAKy HEQOCArHEHHs 3roan — y CygoBOMY
nopsigky BiANOBIOHO OO YMHHOrO 3akoHodascTBa YkKpaiHw. lNpu ubOMy CTPOK MO30BHOI AABHOCTI, MPOTSArom
sikoro baHk Mae NpaBo 3BEPHYTUCS A0 Cyay 3a 3aXMCTOM CBOIX NpaB, BCTAHOBIIOETLCSA TpuBanicTio y 10 pokis.
6.11.4 Bci nosigomneHHsa (Bumorn Mk CTOpoHamu) 3AINCHIOTBCH Y NUCLMOBIN ¢opMi. HanpasneHHs
nosigomrneHb, BuMmor 3a KpeauTHMM [OOroBOpoM, Cy[OBWMX MOBICTOK, YXBan CyAiB, iHLWMX npouecyanbHUX
OOKYMEHTIB Npu po3rnsagi cnopis 3a KpeguTH1MM JOroBOpOM, NOBIAOMMEHHS NPO BIACTYNMEHHS npasa BUMOrn
HOBOMY KpeauTopy, Npo 3arnyyYeHHa KOMEKTOPCbKOI KOMMaHii  Ans  BperyrnioBaHHS MPOCTPOYEHOI
3ab0proBaHoOCTi HaAcCWUNalTbCsA CTOPOHAM LUMSXOM HanpaBlieHHS PEeKOMEHOOBaHUX JUCTIB  MOLUTOH),
Kyp’epcbkoto cnyxboto 3a agpecamu, BkasaHumu KnieHtom B Yrogi/3assi-aHkeTi/3assi Ta baHkom y Posgini
1.13 lMpaeun HagaHHA GaHKIBCbKMX MOCAYr HA YMOBax KOMMIEKCHOrO GaHKIBCbKOro OOCMyroByBaHHA Afs
knieHTiB-isnyHnx ocid B AT «AFPOTPOCTIEPIC BAHK» abo BpyyeHHs CtopoHam ocobucto nig nignuc.
MoBigoMneHHs, BUMOru, B TOMY 4Yuchi 3a3HadeHi B nn. 6.9.3, 6.9.6 uboro Po3ainy VI lMNMpasun, HanpasneHi
nowTo abo Kyp’epcbkol Cny60t0, BBaXalTbCHA BPyYEHUMU (OTpMaHmmmn) KrieHToM nicns cnnvBy M’ AATU
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6aHKIBCbKUX AHIB 3 OHSA X BPYYEHHA OO YCTAaHOBW MOLUTOBOrO 3B’'SI3KYy abo Kyp’epcbkoi criyxbu ans
HanpasneHHs KnieHTy.

6.12 TepmiH Aii KpegUTHOro gOroBopy

6.12.1 KpeguTtHun goroeip Habupae YMHHOCTI 3 gatu nignucanHst KnieHtom Ta baHkom 3asBu-aHkeTun Ta gie
00 MNOBHOro noBepHeHHs1 KrieHTom KpeauTy, MpPOLEHTIB 32 KOPUCTYBaHHS HUM Ta MOBHOMO BUKOHAHHS
KnieHTom Oyab-sKnX iHLWMX rpoLLOBUX 3000B’s13aHb 3a LM KpeauUTHUM JOrOBOPOM, ane He paHille 3akiH4eHHs!
CTPOKY KpeauTyBaHHS (KpiM BMNagKy 4OCTPOKOBOro NpUNMHEHHS KpeanTHoro 4orosopy).
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