MNPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-$I3NYHUX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCHEPIC BAHK»

ﬁ Bank

«3ATBEPOXXEHO»

PiweHHam MpaeniHHa AT «AFPOIMPOCTIEPIC BAHK»
[MpoTokon Ne Big «11» TpaBHs 2026 poky

[ie 3 «18» TpaBHa 2026 poky

NMPABUINA TA YMOBU HAOAHHA BAHKIBCbKMUX NOCHYT AndA KNIEHTIB-®ISUYHUX OCIB
B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

AKUIOHEPHE TOBAPUCTBO «AIPOIMPOCIMEPIC BAHK» (gani — AT «<ArPOIMPOCIEPIC BAHK»
abo BaHK), WO € opyMaMYHOK 0COBOK 3a 3aKOHO4ABCTBOM YKpaiHW, Mae cTaTyCc MnaTHMKa nogaTtky Ha
npubyToK Ha 3aranbHWX YyMoBax, nepenbayeHux [logaTkoBMM  KOOEKCOM  YKpaiHW, Kepyluuchb
3aKOHOAABCTBOM YKpaiHu, nyGriyHO NponoHye HeBU3HA4YeHoMy Kony ¢pisMvHMx ocib (Hagani 3a TekCcToM —
KnieHTn), WwWo BusABMAM y BCTaHOBMEHIA BaHkoM nNUCbMOBIN dopMi CBOKO 3rogy Ha OTPUMaHHS GaHKIBCbKUX
nocnyr, MOXIMBICTb OTPMMaHHSA KOMMIEKCHOIO HaHKIBCbKOro 00CyroByBaHHSA 3rigHO 3 NONoXeHHsiMM [NpaBun
Ta YMOB HafaHHsi 6aHKIBCbKMX nocnyr Ans knieHTiB-gisnyHux ocio B AT «APOMPOCIMEPIC BAHK» (Hagani
3a TekcTom - Mpasuna).

3aranbHa iHdopmaduisa npo AKLUIOHEPHE TOBAPUCTBO «ArPOMPOCIMEPIC BAHK» Ta horo nocnyru
(Bigomocri BignosigHo go n. 24, posginy Il MoctaHoswu MpasniHHa HBY Ne 141 Big 28.11.2019 «[Mpo

3aTBepAXkeHHs [NonoxeHHst Npo iHdopmauiiHe 3abe3neyeHHst 6aHkamK KNieHTIB Woa0 OaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX MOCYT»)

MoBHe HamMeHyBaHHA BaHky: AKLIIOHEPHE TOBAPUCTBO «AIrPOINPOCIIEPIC BAHK»

KOpunanyHa agpeca: YkpaiHa, 03124, m. Kuis, 6yneeap Baunasa MaBena, 6ya. 6 , kopnyc 3.

Kopn €OPNOY 35590956

TenecdoH: (044) 392-93-73

OdiuinHnm Bebcant: https://ap-bank.com/

EnexktpoHHa nowTa: bank@ap-bank.com

NMiuensii Ta po3sonu Baxky https://ap-bank.com/documents

3 iHdbopMauieto cTocoBHO BUAIB BaHKIBCbKMX NOCNYr, TapMdiB Ta iCTOTHI XapaKTepuCTKN NOCNYr 3 HagaHHS

CMOXWUBYOIo KpeauTy Ta 3anydeHHs1 6aHKIBCbKOro Bknagy (4eno3nTy) MoXHa 03HanoOMUTUCh:

- Buan 6aHkiBCbKMX NOCAYT, WO HAaJaTbCs KNIEHTY: BaHKIBCbKI Ta iHLWI ¢iiHAHCOBI Nocrnyru BigNoOBIgHO

3akoHy YkpaiHu «[Mpo 6aHku i GaHKIBCbKY OiSiNbHICTbY, B TOMY YUCHIi BIOKPUTTS paxyHKiB, Ha4aHHSA KpPeauTiB,

3anyyeHHs Bknagis (4enos3uTiB) HaBedeHi Ha canTi 3a nocunaHHAM https://ap-bank.com/

- Tapudu Ta ICTOTHI XapaKTepuUCTUKM MOCNYr 3 HafaHHA CrOXMBYOro KpeawuTy HasedeHi caulTi 3a

nocunaHHam https://ap-bank.com/page/credit-limit

- ICTOTHI xapakTepuCTuMKn MOChyr 3anydeHHs OaHkiBCbKOro Bkragy (4eno3wnTy) HaBedeHi canTti 3a

nocunaHHam https://ap-bank.com/individual-deposits

3 nopsagKkom i NpoLenypord 3axXUCTy NEepCcoHanbHUX OaHUX (BUTHAN) MOXHA O3HAWOMUTUCH 3a MOCUNAHHSM

https://ap-bank.com/documents/download/1085

Mopspok givi baHky y pasi HEBMKOHaHHS KIieHTOM ODO0B'SI3KiB 3ri4HO 3 JOTOBOPOM MPO HagaHHA GaHKIBCbKMX

nocnyr nepegbayeHo ymoBamu JOroBopy:

Y sunadky HeBUKOHaHHS KilieHmom 0608’sa3kKie, susHadyeHuUx 0o2080poM , baHk Ha enacHull po3cyo, ane 8

Mexax ma 6 rnopsoky, wio 3abesnedyromb ompuMaHHsi 3akoHodasecmea YkpaiHu, do2o80py NpO HafdaHHSA

DaHkiBCbkMX rMpodykmie ma/abo lNpasun ma ymoe HalaHHs1 baHKI8CbKUX rocriye 0151 KIieHmig - (hi3u4HUX 0Cib

8 AKLJIOHEPHOMY TOBAPUCTBI «AIrPOrPOCIIEPIC BAHK», exusae Oii 3 Mmemoro 3axucmy rpag ma

iHmepecie baHky. 3axodu, siki baHKk MOXe exueamu, 8u3Ha4yarmbcsi doeogopamu rpo HadaHHs 6aHKIBCbKUX

npodykmis, [lpasunamu ma ymogamu HalaHHs bOaHKi8CbKUX rocrye Ons KieHmig - isuyHuUx ocib 8

AKLIIOHEPHOMY TOBAPUCTBI « AFPOlIPOCTIEPIC BAHK» ma/abo 3akoHodaecmeom YkpaiHu.

Mopsapok po3rnsagy 6aHkoM 3BepHeHb KnieHTiB (BUTSAr) https://ap-bank.com/documents/download/1086

IHdopmMaLis LWoao 3BepHEHHS rpomaasiH 0o HauioHanbHoro 6aHky YkpaiHu po3millieHa B Mepexxi IHTepHeT 3a

nocunaHHam: https://bank.gov.ua/ua/contacts
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IHbopMmaLia Npo cuctemMy rapaHTyBaHHA BKNadiB (hisnyHMX ocCib posmilleHa Ha odilinHomy canTi BaHky B
Mepexi [HTepHeT 3a nocunaHHAM: https://ap-bank.com/page/deposit-guarantee-fund

MonepemkeHHs: Mpunmatoun MNy6nivHy nponosuuito AKLIOHEPHOIO TOBAPUCTBA «AIPOIMPOCIIEPIC
BAHK» Ha yknagaHHs [loroBopy KOMMIIEKCHOro OGaHKiBCbKOro o0cnyropyBaHHS «isvdHMX OCIO KnieHT
MOroKyeTbCA Ha YMOBW HagaHHs OaHKiBCbKMX MoOcnyr, Bu3dHadeHi uMm [doroBopom. KrieHT mae npaBo
BiOMOBUTUCA BiO OTPUMAHHA pekramMHMX Martepianie baHky, WO 34INCHI0ETLCA 3acobamMu AMCTaHUIMHUX
KaHaniB KOMyHikaLii.

My6niyHa npono3uuis baHKy Habupae YMHHOCTI 3 gaTtu i oiliiHOro oNpUNtOAHEHHST Ha odiliitHOMY
canTi baHKy 3a enekTpoHHO agpecoto: https://ap-bank.com/ Ta gie Ao AaTn odiLiNnHOro ONPUNOOHEHHS 3as1BU
npo 3miHy abo BigKMMKaHHA NyOnivHOI Npono3uuii Ha odilitHoMy caiTi baHky 3a enekTpoHHOK agpecoto:
https://ap-bank.com/

KnieHT mae npaBo Ha BigMOBY Bif 4OroBopy MpO HagaHHA 6aHKIBCbKOI NOCAYrn, sIKWO Take MnpasBo
nepenbavyeHo 3aKOHOM, 30Kpema:

1) Anga goroBopiB Npo HagaHHA CNOXUBYOro kpeauTy: KnieHT Mae npaBo BigMOBUTUCS Bif 4OroBOpPY Npo
CMOXUBYMIA KPeOUT NPOTArom 14 kaneHgapHUX AHIB Y NOPSAKY Ta HA yMoBax, BU3Ha4YeHUX 3akoHOM YKpaiHu
«[po cnoxumBye KpeanTyBaHHS».

2) Ons iHwnx goroBopiB Npo HagaHHsA dpiHaHcoBMx nocnyr: KrieHT Mae npaBo BigMOBUTUCH Big
AOroBOpY MpO HagaHHA (PiHAHCOBUX MOCAYr, SIKWO Take NpaBo nepegbaveHe ymoBamu OOroBOpy, ane Ao
noyaTtky HagaHHs Oyab-sKOI MOCNyrM 3a TakMM OJOrOoBOPOM Ta [0 MoyaTky HagaHHa nocnyru 3a Oyab-akum
iHLWIMM OOroBOpPOM, SIKMIA MOB'AI3aHMI i3 BUKOHAHHSIM 3000B’A3aHb 3a 4OroBOPOM MNP0 HadaHHS ¢iHaHCOBUX
nocnyr Big sikoro KnieHT mae Hamip BigmoBuTUCA. KnieHT MoOXe peanidyBaTu CBOE NpaBoO Ha BiAMOBY Bif
AOroBOpY NpPOo HagaHHs (PiHaHCOBMX NOCHYT, LWASAXOM NOAaHHS A0 baHky 3asBM Npo posipBaHHSA 4OroBopy Npo
HagaHHSA iHaHCOBMX NOCNYT.

Lli Mpasuna € nybnivyHoto nponosuuieto (opepToto), y po3ymiHHi cT.633, 641, 644 LiuBinbHOro kogekcy
YKpaiHn, 4o yknageHHs BignosigHoro [JoroBopy Ha ymoBax, WO BCTaHOBMEHi baHkom, Buxogsaum 3 gkoi baHk
bepe Ha cebe 3060B's3aHHA nepen KnieHTom, skui npuimae (akuentye) nybniyHy nponosuuito baHky,
HagjaBaTu nocrnyrm B NOpsigky Ta Ha ymoBax, nepeabayeHux BignosigHuM [oroBopom 3a Tapudamu, sKi
BCcTaHoBneHi baHkom Ta onpuniogHeHi Ha odiuinHomy canTi baHKy 3a eneKkTpoHHOK agpecoto: https://ap-
bank.com/

3micT MNMy6nivyHoOI npono3uii:
Homep | Hazea Po3diny
Po3sdiny
. [NpaBurna HagaHHSA 6aHKIBCbKMX NOCIYTr HA YMOBaX KOMMJIIEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHs
ans KnieHTiB - disndHux ocio B AT « ATPOIMPOCIIEPIC BAHK»
1. YMOBM BIiAKPpUTTA Ta 0OCNyroByBaHHS MOTOYHMX PaxYHKIB Ta 3AiMCHEHHs onepaudi 3a LuMu
paxyHKkamm
Il. YMOBM BigkpuUTTs Ta 06CnyroByBaHHS MOTOYHUX pPaxyHKiB, onepauii 3a SAKAMU  MOXYTb
3[iMCHIOBaTUCA 3 BUKOPUCTAHHAM eNeKTPOHHUX NNaTiKHMX 3acobiB

V. YMOBM BiAKPUTTS BKIIagHUX (AeN03UTHUX) PaxyHKiB Ta 3AiNCHEHHS onepalLlii 3a LLMMKW paxyHKamm
V. YMOBM NigKNOYEeHHS Ta BUKOPUCTAHHS CUCTEMW AUCTaHLiINHOro 6aHKiBCbKOro o6¢cnyroByBaHHs
VI. YMOBM HadaHHA Ta oOcryroByBaHHA KpeauTy Ans 30iINCHEeHHS onepaLlin 3 BUKOPUCTAHHAM

EeNEeKTPOHHUX NiaTiKHUX 3acobiB

Lli MpaBuna He 3acTOCOBYHTLCA A0 BPErynOBaHHA BiQHOCUH 3a Oyab-AKMMMW iHLUMMW OOrOBOpPaMM,
CTOPOHOI0 siknx € BbaHk, B TOMy Yncni o 6yab-sKMX iHWNX AOroBOPIB NPO HafaHHS GaHKIBCbKMX NOCNYT, OKPiM
nepepbaveHnx y unx MNMpasunax.

Lli MpaBuna He peryntotloTb BiHOCKMHKN BaHky 3 isndHMn ocobamu - nignpuemusammn abo isnyHuMm
ocobamu, siki NpoBaasiTb He3anexHy NPodECiNHY OiANbHICTb: HOTapiycu, aaBoKaTu (Camo3anHATI ocobu) ans
BELIEHHSI Takoi JisnbHocTi. BigHocMHu BaHky 3 3a3HayeHMMy ocobamu perymnorTbca Ha NigcTaBi iHLWKX
[OroBOPIB NPO HaJaHHSA BaHKIBCLKMX NOCIyT.

Lli MpaBuna € 060B'A3k0BMMM A58 BUKOHAHHSA cTopoHamu [loroBopy: sk baHkom, Tak i KrieHTom.

MpuegHavHa Knienta go lNpasun BigbyBaeTbca B uinomy, KnieHT He mMoxe nponoHyBaTu BaHky
iHauBigyanbHi 3MiHM go uux MNpasun.
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|. MpaBuna HagaHHA 6aHKIBCLKMX MOCNYr Ha YMOBaxX KOMMNMEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHs
Aana knieHtiB-disnyHnx ocié B AT «AFPOIMPOCIHEPIC BAHK»

KomnnekcHe OaHkiBcbke 00CnyroByBaHHS KnieHTiB-gisnyHMx ociob B AT «AFPOIMPOCIIEPIC BAHK»
3[iNCHI0ETLCSA BigNoBiaHO yMoB [1oroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Mig TepmiHom [oroBip KoMnneKcHoro 6aHKiBCbKOro o6crnyroByBaHHA (Hagani 3a TEKCTOM —
Dorogip), po3ymieTbcs yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHuKOM KnieHTa) i
nNpUNHATa Ta 3acsigyeHa NignuMcomM yrnoBHOBaXeHOro npauisHuka baHky, a Takox Npasuna 3 ycima Tapndamun
Ta YMoBamu.

Po3gin 1.1. 3micT [loroBopy KOMMNMAEKCHOro 6aHKiBCbKOro o6cnyroByBaHHs

1. Po3gin 1.2. Bu3Ha4yeHHs TEPMIiHIB.

2. Posgin 1.3. Mpeamet [loroBopy KOMMJIEKCHOro 6aHKiBCbKOro o6¢cnyrosyBaHHs.

3. Poagin 1.4. NpaBa 1a 06oB‘a3km KnieHta Ta BaHky.

4. Po3gin 1.5. BignoBiganbHICTb CTOPIH Ta YMOBWM 3BiJIbHEHHS Bif BiANOBiAaNbHOCTI.
.5. Posain 1.6. lneHTudikauis, Bepudikauia KnieHta Ta 3060B‘a3aHHS 3 iHhOpMYyBaHHS.
6

7

8

9

1

. Po3gin 1.7. Jotpumanus sBumor FATCA.

. Po3ain 1.8. Nopsiaok posipBaHHsa [1oroBopy KOMMAEKCHOro 0aHKiBCbKOro 00cnyroByBaHHs.
. Po3gin 1.9. BaHkiBCbka TAaEMHMLSA Ta NepcoHanbHi AaHi.

. Po3gin 1.10. YMoBM npoBeAeHHS A0roBipHOrO CNMCaHHS KOLUTIB.
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.11. Po3ain 1.12. [NMoBigomneHHs

.12. Po3gin 1.13. MicLue3HaxoQKeHHS Ta pekBi3uTn BaHky.

.13. Posain 1.14 BukopucTtaHHsa kBanidikoBaHoro ElN B npoueci HagaHHa 6aHKiBCbKOT nocnyru
.14. Po3ain 1.15. [MpuKiHLEBI MOJIOXKEHHS.

N
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Po3ain 1.2. BU3Ha4yeHHs TepMiHiB
TepMiHu, siKi BUKOPUCTOBYIOTHCA B LibOMY [lOroBopi, MatoTb Take 3Ha4YeHHS:

Aemenmudpikayiss - npouefypa, WO Jae 3MOry HagaBady nNnaTPKHUX MOCNYr YCTaHOBUTU Ta
nigTBepautTn ocoby kopucTyBada NnaTiKHUX Nocnyr Ta/abo HamnexHiCTb KOpUCTyBady NMAaTiKHUX MOChyr
NEeBHOro NNATRKHOMO HCTPYMEHTY, HAsABHICTb Y HbOrO MiACTaB Afs BUKOPUCTAHHA KOHKPETHOro nrnaTiKHOro
iHCTPYMEHTY, Y TOMY YMCHi LUNSXOM NepeBipkmM iHaMBIAyanbHOi 06nikoBOi iHopMaLii KopucTyBaya nnaTikHMX
nocnyr.

Aemopus3sauisa - npouegypa OTpMMaHHs [O3BOMly Ha MPOBEAEHHS onepaulii 3 BUKOPUCTAHHAM
NNaTiKHOro iIHCTPYMEHTY;

Adpeca nucmyeaHHs - afpeca Micusi NpoOXuBaHHA Ta/abo Micsiua nepebyBaHHS (TMMYacOBOro
nepebyBaHHS), 3a3HaveHi KnieHtom B Yrogi/3aasi/OnuTtyBansHuky ®M.

AkuenmoeaHa rnsiamixxHa ornepayisi — nnaTixxHa onepaLis BBaXaeTbCSA akLenTOBaHO Nicns HagaHHSs
KnieHToM 3roam Ha i BUKOHaHHSA y NopsiAKy BU3HaYeHoMmy Lnmun MNpasunamu.

Bank - AKLUIOHEPHE TOBAPUCTBO «AIPOMPOCIEPIC BAHK». BaHk 3rigHo 3i ctatTeto 10 3akoHy
YkpaiHu «[po nnatixHi nocnyrm» € Hadaea4YeM nyami)XHuUx rocyea.

BaHkomam — nNNaTiXHWA NPUCTPIN, WO JAa€ MOXIUBICTb KOPUCTYBAYY iHiLitoBaTW NnaTixXHY onepaLito,
a TakoX BWMKOHATW iHWI onepauii 3rigHO 3 (PYHKUIOHANbHUMWU MOXMMBOCTSIMU LIbOr0 NPUCTPOIO, 30Kpema
BHECEHHSI/3HATTH roTiBKM Ha paxyHOK/ 3 paxyHKy 3 BUKOPUCTaAHHSM €NEeKTPOHHOIo nnaTiKHOro 3acoby..

BaHkiecbkuli npodykm — okpema GaHkiBCbka nocnyra abo nakeT 6aHKIBCbkUX NOCNyr, B TOMY YMCH
CMOXWUBYMIA KpeauT, BKNagd (Aenos3uT), BaHKIBCbKUMI NOTOYHWMIA paxyHOK, BKMYakouu Ti, WO nepegbavalotb
MOXTMBICTb 3AiNCHEHHS onepalin 3 BUKOPUCTAHHAM eMITOBaHNX NNaTiKHUX iHCTPYMeHTiB, 3o0kpema K.

BaHkiBCbKa TaeMHMUA - iHPopMaLia Woao AiSnbHOCTI Ta diHaHcoBoro ctaHy KnieHTta, sika ctana
Bigomoto BaHKy y npoueci o6cnyroByBaHHs KnieHTa Ta B3aEMOBIQHOCUH 3 HUM abo cTana BiJOMOK TpeTim
ocobam npu HagaHHi nocnyr baHky abo BUKOHaHHI OYHKLN, BUSHAYEHMX 3aKOHOM, @ TaKOX BU3HA4YeHa y CTaTTi
60 3akoHy YkpaiHu «[IMpo 6aHku i 6GaHKIBCbKy OisnbHICTbY» iHopMauis.

Be3zzomiekoei po3paxyHKU - nepepaxyBaHHA KOLUTIB 3 paxXyHKiB NMaTHUKIB Ha paxyHKU OTpUMYyBauiB,
a Takox nepepaxyBaHHA HaJaBavyamMu NNaTiKHUX NOCNYT KOLWTIB, BHECEHUX NaTHUKaMU roTiBKOKD, Ha paxyHKu
OTpUMYyBauiB;

BinniHzoea cucmema - CyKyrnHiCTb MPOrpaMHO-TEXHIYHMX 3acobiB 3a AOMOMOroK SKMX, B pamKax
[oroBopy Npo NpuMrMaHHs nraTexis, BiabyBaeTbcs iHopmauinHni obmiH mix Bankom, ®K Ta ogepxyBavamm
nnaTexis B npoueci NpMMMaHHA NnaTexis Ta po3paxyHKiB 3a NPUAHATUMU NnaTexamu.

bnokyeaHHs1 TIK — 3miHa crtatycy [1K, 4dka  yHEeMOXNUBMOE 34iMCHEHHS  onepauii 3
BuKopucTaHHaM uiel MK 3 npoBegeHHsm aBTopu3adii. BrnokyBaHHA MK He nepelukomkae 30iMCHEHHIO 3
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BukopuctaHHam [K Tux onepauin, siki MOXyTb npoBoamtuca 6e3 asTopwusadii. brnokyBaHHsa mMoxe 6yTu
nocTitiuM abo TumyacosuMm. Y Bunagky nocTinHoro 6nokyeBaHHsA [MK i BUKOPUCTaHHSA B MoparnbLlUomy €
HEMOXITMBUM. Y BMNagKy TMMYacoBOro briokyBaHHsi € MOXIUBICTb 3HATTA gepxatenem OnokyBaHHsA MK
LUNSAXOM 3BEPHEHHS B LeHTp obcnyroByBaHHs 1K abo 3acobamn COBO.

briokyeaHHs1 Kowimie — TMM4YacoBe 3MEHLUEHHS JiMITY BUTpaT Ha NNaThKHIA KapTui Ha cymy
3[iICHEHHsT omnepauii Ta KOMiCii, BU3Ha4yeHnx Tapudamm banky. [daHa cyma OnoKyeTbCsi OO MOMEHTY
(PaKTUYHOTO CMNCAHHS KOLUTIB 3 PaxyHKY.

Bepudbikauisi - 3axogu, O BXMBaKOTbCA Cy0 €KTOM MEPBUHHOrO hiHAHCOBOrO MOHITOPUHIY 3 METOH
nepeBipkun (NiATBEPIXKEHHA) HANEXHOCTI BiANOBIAHIN 0COBi OTpMMaHMX cyb’eKTOM NepPBUHHOrO iHAHCOBOIO
MOHITOPUHIY igeHTUikauinHnx gaHux Ta/abo 3 MeTOH NIATBEPIKEHHSA AaHUX, LLO Aat0Tb 3MOry BCTaHOBUTHU
KiHUeBMx 6eHediliapHUX BNACHUKIB YK iX BiACYTHICTb.

BipmyanbHa lNnamixHa kapmka (Bipmyanbna [1K) - emitoBaHa baHkom [NnaTtixHa kapTka, WO He
Ma€e i3MYHOro HOCIS, MICTUTb B €NEKTPOHHIN hopmi Habip AaHWx, HEOOXiAHUXANA iHIiLilOBaHHA NNaTiKHOT
onepadii Ta/abo 34iNcHeHHs iHWNX onepauin, Bu3HadveHnx [JoroBopom, yknageHum mick baHkom ta KnieHTom..
PekBisnTtu BipTyanbHoi MK HeobxigHi ons 3gincHeHHs onepauii Bigobpaxatotecst B COBO.

Bunucka — 3BiT/NigTBEpAKEHHS pyXy KOLUTIB Ha PaxyHKy 3a npoBeAeHNMI onepauisiMi, cTaH PaxyHky,
AKUN HagaeTbca baHkom Ha BuMory KnieHTa.

BumpamHui niMim — rpaHM4Ha cyma KOLITIB, WO AOoCTynHa aepxartento K npoTsrom neeBHOro
nepiogy Ans 34iNMCHEHHsT onepaLi i3 3aCToCyBaHHSM NaTiXKHOI KapTku. OBUNCIIIETLCSA AK Cyma 3anuLLKy Ha
PaxyHKy 3a MiHyCOM CyMW HE3HMXXYBaHOrO 3anuiKy Ta CyMu 3abIIOKOBaHMX, arne He CnmcaHux KOLUTIB,
a B pasi BigkputTa Knienty KpeantHoro nimiTy - ik cyma KpeanTtHOro nimiTy Ta 3anuuiky KowTiB Ha PaxyHKy
3a BMpaxyBaHHSAM CyMM 3a0r0KOBaHMX, ane He CMMCaHUX KOLUTIB.

Bknad (0enosuT) - KOWTK B rOTiBKOBIN abo 6e3roTiBKoBi dhopMi y BanoTi YKpaiHn abo B iHO3eMHin
BankTi, SKi 3anyyeHi 6aHKOM Big BkrmagHuka (abo ki HagiMwnu Ans BKNagHuKa) Ha ymoBax AOroBopy
DOaHKIBCbKOro paxyHKy, GaHkiBCbkoro Bknagy (4eno3uTty) (kpiM KOWTIB, 3anydeHux Big Bugadi OLlagHoro
cepTudpikata H6aHKy), BKIOYaUM HapaxoBaHi BiACOTKM Ha Taki kowTun. KowTn, 3any4yeHi 6aHkom Big Buaadi
(Bunycky) owagHoro cepTndikata 6aHky abo Aeno3nTHoro ceptudikata 6aHKy, He € BKNagoMm.

BknadHuk - disnyHa ocoba (y ToMy uncni cpisndHa ocoba - nignpuemelb), ska yknana abo Ha KopucTb
AIKOT yKNageHo JoroBip 6aHKiBCbKOro paxyHky, 6aHkiBCbKoro Bknagy (4eno3uty), Kpim gisn4Hoi ocobm (y Tomy
yncni isnyHoi ocobu - nignpuemus), sika € BMaCHUKOM fu1LIe OLWaaHoro ceptudikata 6aHky.

Hama eanromyeaHHs - 3a3Ha4yeHa NNaTHUKOM Y NAATRKHIN IHCTPYKUIT AaTa, NOYNHAKOUN 3 AKOT KOLITH,
O CTAHOBMATbL CyMy MSaTiXKHOI onepauil i nepekasaHi nnaTHUKOM OTpMMyBa4y, NEPEXOAsTb Yy BNACHICTb
oTpuMyBaua.

Heb6emoeul nepeka3s - nnaTtiHa onepauis, L0 34iNCHI0ETLCSA 3 paxyHKY NnaTHMKa Ha niacTtasi HagaHol
OTpMMYyBadeM NaTiKHOT IHCTPYKLIT, 3@ YMOBM OTPUMAaHHSA 3roam niaTtHMKa Ha BUKOHaHHA NNaTiKHOT onepadlit,
HaJaHoi HUM OTpMMyBady, HadaBayy MMaTPKHUX MOCNyr oTpMMyBada abo nnaTtHuka, abo Ha nigcTasi
NNaTiKHOT IHCTPYKLUIiT cTaryBaya 6e3 oTpMMaHHs 3roav nNnaTHuKa;

[eHHa npoueHTHa cTaBKa - 3aranbHi BMTpPaTM 3a CMNOXWBYMM KpPEeOUTOM 33 KOXHWUA [eHb
KOPUCTYBaHHA KPeaWTOM, BMpPaXeHi Yy npoueHTax BiA4 3aranbHOro po3Mipy BWOAHOTO KpeauTy,
pPO3paxoBYeETLCA 3a POPMYIIOH:

OrnC = (3BCK/3PK) / t x 100 %, ge: AMNC - geHHa npoueHTHa ctaBka; 3BCK - 3aranbHi BUTpaTtn 3a
cnoxueumMM kpeautoM; 3PK - 3aranbHuin po3mip KpeauTy; t - CTPOK KpeauTyBaHHA y OHAX.

HoeoeipHe cnucaHHs - oebeToBMIN Nepekas, WO 3AINCHINETLCA 3 paxyHKy KnieHTa Ha nigcTasi HagaHoi
BaHkoM (siK OTpuMyBayem) nNnaTPKHOI IHCTPYKUii Ta oTpumaHoi BaHkom 3roam KnieHTa Ha BWKOHaHHS
AebeToBOro nepekasy BignosigHoO 4o yMoB [Jorosopy.

Hepxamenb nnamixHozo iHcmpymeHmy (0arni - [epxamenb) - disanyHa ocoba, ska Ha 3aKOHHMX
nigctaBax BMKOPWUCTOBYE MNATDKHWIA IHCTPYMEHT ANA iHililoBaHHA MnaTikHOI onepauii Ta/abo 3gifcHeHHs
iHWKX onepaLii, BU3Ha4YeHUX JOrOBOPOM 3 EMITEHTOM.

HducmaHuyitina nnamixHa onepauyis - nnatbkHa onepauid, WO 3OINCHIOETLCS i3 3aCTOCYBaHHAM
3acobiB gncTaHuinHoi komyHikadii (COBO);

HoeipeHa ocoba — ocoba, sakin KnieHT JoBipMB 34iMCHEHHS onepaui 3a PaxyHkom (4acTkoBo abo B
noBHOMY 06cs3i) Ha nigcTaBi 4OBIPEHOCTI, 0POPMIIEHOT Y BCTAHOBMEHOMY MOPSOKY.

Hozoeip npo HadaHHs 6aHKieCbKO20 MPOAYKMy — YKNageHuh (nignucaHuii), B TOMYy 4ucCri B
€neKTpoHHOMY BuMmMAgi, Mk baHkom Ta KnieHTOM [OroBip, SKMi ckragaetbest i3 3asiBU NpPO HafaHHSA
BaHKiBCbKOro NpoaykTy Ta/abo Ha NigKMtYeHHs 40 NEBHOI NOCyrn Ta YMoB 6aHKiBCbKMX MPOAYKTIB, siki OBpaHi
KnieHTom cepepn npoAykTiB, WO HagawTbCcA B pamkax JoroBopy. YMoBU BaHKIBCbKMX NPOAYKTIB BUKNaAeHi y
posainax - VI My6niyHoi nponoauuii. Jorosip Npo HagaHHsS 6aHKIBCbKOro NPOAYKTY € HEBIA EMHOI YaCTMHO
[oroBopy KOMMneKcHOro 6aHkiBCbKOro 06CyroByBaHHS.

Hozoeip npo npulivaHHsi nnamesxie - [OroBip, yknageHun baHkom 3 ToBapucTBOM 3 0BMEXEHO
BignosiganbHicTio «®PiHaHcoBa komnaHia MBK», npo opraHisauito Ta 34iiCHEHHST NpUAMaHHS 6e3roTiBKOBUX
nnaTexis Bif NNATHUKIB 3 X NOTOYHUX paxyHKIB Ha cnnaTty nocnyr/ToBapy/iHWNX nepepaxyBaHb Ha KOPUCTb
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OZlepXKyBauiB, BU3HaYeHNX LIM I0rOBOPOM, a TaKoX Npo iHdhopmaLiiHy B3aemogito Mixk baHkom i chiHaHCOBOIO
KOMMaHI€e Ta Npo NopsaokK po3paxyHKiB 3a NPUAHATUMM NnaTexamu.

Hodamkoea nnamixHa kapmka (Jodamkoea [1K) — nnatixHa KapTka, WO BUMNYyCKaeTbCcs BaHkom
3rigHo 3 uum [JoroBopom 3a 3asiBOK KopucTyBaya (BnacHuka PaxyHky) Ha iM’s iHWwoi gisuyHoi ocobn abo Ha
BNacHe iM’sl Ta Mae CnifbHUIA 3 MNaTiXKHOK KapTKot KopuncTyBadva PaxyHok. Ocoba, Ha iM’a sikoi baHk Bunyckae
poaatkoBy MK, Ta TMN KapTkn BU3HA4YalOTbCA B 3asiBi KOpMUCTyBada npo ii Bunyck. 3 MoMeHTy HagaHHs baHkom
3rogn Ha Bunyck gopatkool MK WngxoM BYMHEHHS BigNOBIQHOrO HammMCy Ha 3asBi Npo il BUMNYCK 3asiBa
BBaXXa€eTbCS HEBIA' €EMHOK YaCTUHO Lboro [lorosopy.

HdocmynHutl nimim — cyma KOWTIB Ha MOTOYHOMY paxyHKy, onepauii 3a SKMM 34iMCHIOTLCA 3
BukopuctaHHam MK, 1Wo € 4OCTYNHOK ANS BUKOPUCTAHHS HA JaHUA MOMEHT.

3abopzoeaHicmb - rpoLWOBI CyMU, WO HanexaTb Ao cnnatu KnieHtom 3rigHo KpeautHoro gorosopy
Ta BKItovaloTb HagaHun bankom Knienty Kpeaut B mexxax KpeamTtHoro nimiTy, a Takox iHwy 3aboprosaHicTb:
HapaxoBaHi, ane He ChnadeHi NpoueHTM 3a KopucTyBaHHA Kpeautom, KOMICIMHY BuHaropogy (nnaTy),
noHaanimiTHy 3aboproBaHiCTb, Yy TOMY u4uCni nnatexi, nos’sa3aHi 3 BWHUKHEHHSIM MNOHAaANIMITHOT
3aboproBaHoOCTI, iHLWIi nnaTexi, nepeadayeri KpegutHumM goroBopom.

3asiea npo HadaHHs1 6aHKiecbKo20 NPodykmy ma/abo npo nidksroYeHHs1 0o rneeHoi nocnyau
(Hapani 3a TekcToM — 3asiBa) — AOKYMEHT, L0 3arnoBHIOETbCA KnieHTom 3a dhopMoto, BCTaHOBIEHO baHkom,
MiCTUTb MiaTBepAXeHHs (akuenT) KnieHTa npo yknagaHHst [loroBopy Npo HagaHHs 6aHKiBCbKOro NpoaykTy Ta
npuegHaHHa go [NpaBun i YMoOB ©OaHKiBCbKMX npoAykTiB. 3asiBa € HEeBiA‘€MHOK 4acTuHow [loroeopy
KomMmnnekcHoro 6aHkiBCcbkoro obcnyropyBaHHs Ta [JoroBopy Npo HagaHHSA 6aHKIBCbKOro NpoaykKTy.

B 3anexHocTi Big Bugy 6aHKiBCbKOro NpoayKTy, MOXyTb ByTn OhopMIeHi B TOMY YACHi, ane He BUKIYHO,
Taki Buan 3asB:

- 3asBa npo BigKPUTTA NOTOYHOIO PaxyHKY;

- 3asBa - aHKeTa Ha BigKpUTTA NOTOYHOrO PaxyHKy i Bugayy nnatikKHOI KapTKy 3 4iNOM Ta TEXHOSOTIED

payWave;

- 3asBa - aHKeTa Ha BiAKpUTTS NOTOYHOrO paxyHKy i Buaady nnaTikHOI KapTKu;

- 3asBa npo BigKpWUTTHA BKNaaHOro (4eno3nTHOro) paxyHKy Ta po3MillleHHs1 GaHKIBCbKOro BKnaay;
3aaBa npo obcnyroByBaHHA [loroBopy Ha yMOBax KOMMJIEKCHOrO GaHKiBCbKOro OGCryroByBaHHsI AnNs
KnieHTiB-ianyHmx ocio AT «APOIMPOCIEPIC BAHK» (ons gitouunx yrog);
- |Hwwn Bna 3asaBu, BU3HA4YEHOi Y MOBaMM BaHKIBCbKMX MPOOYKTIB.

EnekmpoHHul nidnuc — enekTpoHHi AaHi, Aki 4oaaTbes NignucysadeM A0 iHLWMX eNeKTPOHHUX AaHMX
abo NOrivyHO 3 HUMM MOB’A3YIOTLCSH | BUKOPUCTOBYHOTECS HUM 5K Mignuc.

EnekrpoHHun nignuc B8 COBO —nepcoHanbHuii noriH Ta naponb OLI, ski BukopmctoBytoTbed KnieHTom
ansa ABTeHTuUdikauii, a Takox gns aBTopu3adii onepauii B COBO. 3okpema, 3actocyBaHHA naposnto OLIM ans
aBTOpuM3aulii nnaTikHOI onepauii KnieHTom, skun nponwoB ABTeHTUdikauito B COBO 3a gonomororo
lMepcoHanbHOrO Napons, BBaXaeTbCs HaknagaHHsaMm KnieHTom EnekTpoHHoro nignucy Ha EnekTpoHHui
OOKYMEHT i NpUPIBHIOETBLCS A0 BNacHopy4Horo nianucy KnieHTa.

Kepytouncb ct. 207 UwusinbHoro Kogekcy YkpaiHn CTOpOHM pocarny 3rogn nNpo BUKOPUCTaHHSA
EnekTpoHHOro nignucy y siKOCTi aHanora BnacHopy4Horo nignucy KnieHTa npu yknagenHi, 3miHi Ta/abo
posipBaHHi [loroBopy Npo HagaHHs1 BaHKIBCbKOro NPOAYKTY, AKLLO Taka MOXIMBICTb TEXHIYHO nepeabaveHa.

Y npasoBigHocrHax Mk CTopoHamu, SiKi BUHUKaOTb Ha nigcTasi umx [paBun Moxe BUKOPUCTOBYBATUCS
KeanidhikoBaHun ElNy Bunagkax ta y nopsaky BusHavyeHux uymm MNpasunamu.

EnekmpoHHul nidnuc BbaHka - Habip eneKkTPOHHMX OaHuX, WO Mpu3HadveHi Ana igeHTudikauii
ynoBHOBaxkeHUX oci6 baHka Ak nignucyBayiB uUMX JaHuX, a came (akCMMifNbHe BiOTBOPEHHS NiANUCIB
ynoBHOBaxeHuX ocib BaHky Ta neyatku BaHky. MNpu nignucanni EnektpoHHum nignucom Banky EnekTpoHHoOro
AoKyMeHTy 3acobamu CBO 3abe3nevyeTbcs OAHO3HAYHMIA NOTiYHUIA 3B'A30K EnekTpoHHoro nignucy bawky 3
TUMWN €NEKTPOHHUMW JaHUMU, K HAM NigNNCyoTbCA

EnekmpoHrHutl yugposuti nionuc (EYI) — Bug enekTpoHHOro Nignucy, oTpMMaHoro 3a pe3ynbTaTtom
KpunTorpacdiyHOro nepeTBopeHHst HAbopy eNEKTPOHHUX AaHNX, KM oOAETbCA A0 Lboro Habopy abo noriyHo
3 HUM NOeOHYeTbCA | Jae 3Mory nigTBepauMTM MOro UinicHiCTb Ta igeHTudikyBaTu nignucysada. ELM
HakKragaeTbCs 3a AONOMOro 0CobUCTOro Krya Ta NepeBipseETLCA 3a JOMOMOrO BiAKPUTOO Kro4a.

Ludgppoeuli enacHopy4Huli nionuc (LYBI1) - enekTpOHHWUIA NignNuc, WO € BracHOPYyYHMM Mignncom
i3n4HOi 0cobu, CTBOPEHMM Ha eKpaHi eNeKTPOHHOIo CEHCOPHOro MPUCTPOKD Ta HEPO3PMBHO MOB’'SAI3aHUN 3
€IeKTPOHHMM JOKYMEHTOM, NiANMCaHUM LM NigMMCOM.

KeanigpikoeaHuli enekmpoHHuli nidnuc (KEI) - ypockoHaneHu enekTpoHHWA mnignuc, Lo
CTBOPIOETLCA 3 BUKOPUCTAHHSAM 3acoby KBanihikoBaHOro eneKkTpoHHOro nignucy i 6asyeTbca  Ha
KkBanicpikoBaHOMY cepTudikaTi eNeKTPOHHOro nignucy.

EnekmpoHHul GoKyMeHm - [OKYMEHT, KU MICTUTL iHhopMaLito B €MEKTPOHHIN hopMmi, LLIO BKITOYaE
HeoOXiaHi pekBi3nTK, 0OOB’A3KOBI A1 TAKOro JOKYMEHTa.

TepmiHn  «EnektpoHHUn pokymeHT», «OpuriHan enekTpoHHOro [AokymeHTa», «KBanidikoBaHui
€MNeKTPOHHUI NiANNCY» BXMBAKOTLCH Y 3HAYEHHSAX, HaBeaeHuX y 3akoHi YkpaiHu «[1po enekTpoHHI OKYMEHTH
Ta eNeKTPOHHUN AOKyMeHTOoobir» Ta 3akoHi YkpaiHu «[po enekTpoHHi JOBIpYi nocnyrmny.
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EnekmpoHHull nnamixHul 3aci6 - nnatikHWIA iHCTPYMEHT, peani3oBaHuUi Ha 6yab-sikoMy HOCIT, L0
MICTUTb B ENEKTPOHHIN hopmi AaHi, HeobXigHi Ans iHiuitoBaHHS NNaTikHOI onepauii Ta/abo 34iMCHEeHHS iHLWKNX
onepadin, BU3Ha4eHNX 4OroBOPOM 3 EMITEHTOM.

I0enmudpikauis - npouenypa 3aiicHeHHs BaHkoM KoMnnekcy 3axofiB BCTaHOBNEHHS ocobu KnieHTa,
MNOro npeacTaBHMKA, a TAKOX BU3HAYEHHS iHLWOT iHpopMaLii BU3Ha4YeHoT 3akoHogaBCcTBOM Ta baHkom B 06cAa3i
Ta y nopsiaky, YCTaHOBMIEHOMY 3aKOHOAABCTBOM YKpaiHM 3 MUTaHb 3anobiraHHs Ta npoTuail neranisadii
(BioMuBaHHIO) [OXOAIB, OAEpPXKaHMX 3MOYMHHUM LUNSXOM, (iHAaHCYBaHHS TepopusMy Ta piHaHCYBaHHS
PO3MOBCIOMKEHHST 30POi MacoBOro 3HULLEHHS.

IHOueidyanbHuUli aemopu3auyilHul siMim — NiMIT Ha 3A4iicCHEHHs1 onepauii 3a gonomoroto [MK,
BCTaHoBneHun baHkom Knienty (Jepxartento) B iHAMBIAyanbHOMY MOPSAKY.

IHiyiamop - ocoba, fika Ha 3aKOHHWX MigcTaBax iHILIE NnaTixkHy onepauilo WNaXoM OOpMYBaHHS
Ta/abo nofgaHHs BiANOBIOHOI NAATKHOT IHCTPYKLIT, Y TOMY YMcChi i3 3aCTOCYBaHHAM MAaTRKHOMO iIHCTPYMEHTY.
o iHiuiaTopiB HanexaTb NNaTHWK, OTPMMYBaY, CTArysay, o6 TsxKyBau.

IHcmpykuyis npo nopsidok eidkpumms ma 3akpummsi paxyHkKie Kopucmyeayam Hadaeadamu
nnamixxHux nocnye 3 06¢csy208yeaHHs1 paxyHKie - IHCTPyKLUisi PO NOPAAOK BiAKPUTTS Ta 3aKPUTTS PaxyHKiB
KOpUCTyBayam HadaBayamu nnaTtikHUMX nocnyr 3 obcnyroByBaHHA paxyHKiB, 3aTBepakeHa [locTaHoBolo
MpaeniHHA HauioHanbHoro 6aHky YkpaiHn 29.07.2022 Ne162 (i3 3miHaMu Ta LONOBHEHHSAMM).

Kanimani3auist npoyeHmie — Le obymoBreHe [1oroBopom AoJaBaHHS HapaxOBaHOI CYMU NMPOLEHTIB
00 OCHOBHOI cymun Bknagy Ta noganblue HapaxyBaHHS NPOLIEHTIB Ha 36inblieHy cymy Bknagy.

Knienm — oisnyHa ocoba pesnaeHT abo HepesnaeHT, ska B NMCbMOBIN (POpMi BUCNOBMIa CBOKO 3rody
3 [MpaBunamu, Tapudamn i yknana i3 baHkom [oroBip kOMnnekcHoro 6aHKiBCbKOro obCryroByBaHHs Ta
Horogip (gorosopu) Npo HagaHHA 6aHKIBCbKOro NpoaykKTy.

Kopucmyeay nnamixHux nocnye (0ani - kopucmyead) - ianyHa ocoba, sika OTPUMYE Y Mae Hamip
OTpMMaTK NNaTiXHy NOCAyry sk NnaTHUK abo oTpumyBsay (abo obuagsa ogHOYaCHO), a B pasi HagaHHA nocnyr
BaHkom - KnieHT BaHky.

Kopucmyeayu CBO - KnieHT, siknin ycniwHo 3apeecTtpyBaBcst B CABO, Ta BUKOPUCTOBYE fi.

Kpedum — rpoLuoBi KOLITW B HaUioHanbHi BantoTi YkpaiHu, HagaHi baHkom KnieHTy BignoBigHO 40 ymoB
KpeautHoro gorosopy.

KpedummHui nimim — cyma kowTiB, B Mexax kol KnieHT 3aificHioe onepaLii 3a paxyHOK HagaHoro
BbaHkom Kpeauty.

Jlozin - Habip cumBonie, wo igeHTndikytoTe Kopuctyeava B COBO. JloriH Bignoeigae mobGinsHoMy
(cbinaHCcOBOMY) HOMepy TenedoHa KopucTtysaya.

MixxnapodHa nnamixHa cucmema (MI1C) - ue nnaTtikHa cucTema, B sKii onepaTopoM MNaTiXHOI
cUcTeMU € pe3naeHT abo Hepe3naeHT Ta Ska 34INCHIOE QiNbHICTb Ha TepuUTOpIT ABOX i BinbLUe aep)xaB, OQHIE
3 AKMX € YKpaiHa, i 3abe3neyye BUKOHaHHSA NnaTiXHMX onepadin y mexax uiel nnatikHoi cuctemu, y ToMy Ymchi
3 ofHi€l gepxaBn Ao iHLWOI.

MixxnapodHuli Cmon-nucm - cnucok HomepiB MK, 3a skumn 3aB0OpPOHEHO NPOBELEHHS onepaliii B
perioHax oOcnyroByBaHHSA BigNOBIgHUX [naTikHMX cucTem (akTyanbHO Ans onepauin 6e3 npoBeneHHs
aBTopu3adii).

Mo6inbHuli 3acmocyHOK - KOMI'l0TepHa nporpamMa (nporpamHe 3abe3nedeHHsl), NpuaHaveHa Onis
pob0oTM Ha MOOINBHUX MPUCTPOSAX, 32 AOMOMOrOK AKOI Yepe3 Mepexy |HTepHeT 3AINCHIETbLCA HadaHHS
(piHaHCOBUX Ta/abo NNaTiKHUX NOCNYyT.

MuTtTeBMI nepeka3 (MUTTEBMA KpeaUTOBUM MepeKas) - KpeaAWTOBMM Mepekas, WO BMKOHYETbCH
HeBIAKNagHO 3 MOMEHTY MPUMHATTS NNAaTiKHOT iIHCTPYKUiT B Byab-aKy 3 24 roguH 6yab-gkoro kaneHgapHoro
OHS.

MomeHnm 6e38i0knu4yHOCMi - BU3HAYEHWUI MOMEHT 4acy, NICrs HacTaHHSA SIKOro iHiliaTop He Moxe
BigKNMKaTW NNaTikHY iHCTPYKLiIO Ta CBOK 3roAy Ha BMKOHAHHSA NMNaTixXHOT onepaldii.

HeakuyenmoeaHa nnamixHa onepauyis - nnaTikHa onepadis, BUKOHaHa HagaBayeM NraTiKHUX Nocnyr
nnaTtHUKa Ha nigcTaei HagaHol iHiLiaTOpoM MNaTiKHOI HCTPYKUii 6e3 oTpuMaHHsa 3rogu nnaTHuka (Kpim
NPVYMYCOBOTO CMUCaHHs (CTArHeHHs) abo nicns BigKNMKaHHS Takoi 3roau.

HezaliHo - HaNKOPOTLUNIA MOXINNBUIA CTPOK, ane He NisHille HacTyMHOro onepauifHoro AHs, BUSHa4YeHUN
BHYTPILWIHIMX OOKYMEHTaMM HajaBada nnatbkHUX nocnyr Ta nepegdadyeHuin OOroBOPOM 3 KOPUCTyBayem
nnaTtikHWX MNOCMyr, y SIKMA MaroTb BUKOHyBaTuCs (BiaOyBaTnCA) BiANOBIAHI Oii 3 MOMEHTY HaCcTaHHs nigcTaBsu
Ans iX BAKOHaHHS.

He3HuxyeanbHUl 3anmuwok — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHky, wo obGymoBneHa B
poroopi KnieHta 3 baHkoM, sika Ha CTPOK [Aii KAapTKM NMOBMHHA 3anuvwaTtuca Ha PaxyHKky 1 He moxe OyTu
BUKopucTtaHa KrieHTom.

HeHanexxHa nnamixHa onepauisi - nnatikHa onepawisi, BHacnigok Akoi 3 BUHU OCOOM, sika He €
iHiLiaTopom abo HagaBayeM NMATiKHUX MOCAYT, 3AINCHIOETLCA CMMCAHHST KOLUTIB 3 PaxyHKY HEHaIeXHOoro
nnaTHuka Ta/abo 3apaxyBaHHSA KOLUTIB HA PaxyHOK HEHANeXHOro OTpuMyBada Yu Bupaya MOMY KOLUTIB Y
roTiBKOBI oOpMi.

HeranexHuli ompumyeayd - ocoba, Ha paxyHOK sikoi 6e3 3aKOoHHMX NiACTaB 3apaxoBaHa cyma
nnaTtikHoi onepalii abo sika oTpMmMarna cymy nnaTikHOI onepaLlii B roTiBKOBi (hopMi.
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HenanexHut nnamHuk - ocoba, 3 paxyHKy KOl cnucaHo KowTu 6e3 3aKoHHMX NiacTaB (MOMUIIKOBO
abo HenpaBoOMIpHO).

HeHnanexHul cmsizyeay - ocoba, sika He Mae BU3HA4YE€HNX 3aKOHOM MifACTaB Ha iHiLitoBaHHA NIaTiKHOI
onepadii 3 paxyHKy nnaTHuKa.

0O60e’a3koeull MiHiManbHUl naamix — cyma KowTiB, sky KnieHT 3060B’A3aHuin BHeCTM Ha PaxyHok
He Mi3Hille gaTu 3aBepLUeHHs Po3paxyHKOBOro nepioay y pasi HasBHOCTI 3aboproBaHocTi no KpeanTty ctaHoMm
Ha gaTy noyaTtky Lboro Po3paxyHkoBoro nepiogy.

O6o0e’a3ko0ei peksizaumu nnamixHoi iHcmpykuii — 060B’A3KOBI PEKBI3NTU, BU3HAYEHI HOPMATUBHO-
npaBoBMMU akTamyn HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb 6e3roTiBKOBMX PO3paxyHKIB Ta BUKOHAHHS
NNaTiKHUX IHCTPYKLUIN B HauUiOHanbHi Ta iHO3E€MHi BanioTi, siki NOBWHHI 3anOBHIOBATUCH iHiLiaTOpOM B
NNaTKHIA IHCTPYKUIT ANs iHiLilOBaHHS NnaTiKHOT onepaldii.

OdHopa3zoesuli yugpoeuli naposnb (Gani — Mapons OLI) — enekTPOHHWUIA NIANUC, AKUIA CTBOPEHUI
3acobamu nporpamHoro 3abesneyeHHs, Lo NpusHaveHe Ang CTBOPEHHSI 0OHOPa30BUX LMAPOBMX Naponis 3a
pesynbTatoM KpuntorpadiyHoro nepeTBOpeHHs Habopy enekTPOHHMX AaHuX (PekBi3UTIB €neKTPOHHOro
AOKYMeHTa), gae 3MOory niaTBepauTu LinicHICTL Lpboro Habopy gaHumx Ta igeHTudikyBatn KopuctyBada.
OpaHopasoBuii umMdpoBuii Naposb HagaeTbca KopuctyBayy nsixoM BignpaBneHHs SMS-MNoBigoMneHHst Ha
Noro Homep MobinbHOro TenedoHy Ta BUKOPUCTOBYETLCA OAHOPA30BO MiA Yac MiATBEPMKEHHS NNaTiKHOI
IHCTPYKUIT Ta iHWKNX OOKYMEHTIB B €NEKTPOHHIN dopMi.

O6msikyeady - iHiLiaTop 32 0OTSHKEHHAM, NPpeaMeToOM SIKOro € MalHOBI NMpaBa Ha rPOLLOBI KOLLTK, WO
3HAXOOATLCHA Ha PaxXyHKY.

Oeepdpacpm (HecaHKyioHoeaHuli) —nepeBULLiEeHHs cymun onepauii 3a BIMK Hag BumpamHum
nimMimom y pasi BigCcyTHOCTI BCTaHOoBNeHoro baHkom KpegutHoro nimiTy (Big €éMHWIA 3anuULLOK), PO3MIp SKOrO
He ob6ymoBrieHo [1oroBOpoOM Ta He € NPOrHO30BaHUM B PO3Mipi Ta 3@ YaCOM BMHUKHEHHS.

OnepauyiliHuli deHb - [eHb, NPOTAroMm sikoro baHk, sik HagaBad NNaTikHUX Nocnyr nnatHuka abo
Hagasay nnaTbKHUX MOCAyr OTpMMyBaya, 3anydeHun A0 BMKOHAHHA MMaTiKHOI onepauii, 34iMCHI0E CBOIO
JiSNbHICTb, NOTPIOHY AN BUKOHAHHA NNaTiKHUX onepawin.

OnepauyitiHuli yac - 4actmHa OnepauinHoro OHSA HagasBava NNaTthkHMX NOCIyr, MPOTAroM SKOI
npuUMaloTbCA NNaTiKHI  IHCTPYKUIT Ta iHCTPYKUii Ha BigknukaHHA. TpuBanictb onepauinHoro 4acy
BCTaAHOBMOETLCA BaHKOM CaMOCTIHO Ta 3aKpiNNETLCA BHYTPILLHIMU OKYMEeHTaMn baHky.

OnumyeanbHuk ®M - [OKYMEHT, po3pobneHni bBaHKoOM 3 ypaxyBaHHSIM BUMOI YMHHOIO
3akoHoAaBcTBa YKpaiHW Ta BHYTPILLHIX 4OKYMEHTIB baHKy, KM HaAaeTbCA KNIEHTY ANl 3aNOBHEHHSA 3 METOHO
BCTaHOBIEHHs/akTyanisauii iHdopmaLii, HeobxigHOT AN 30iMCHEHHS HANEXHOT NepeBipKN KiieHTa.

OdpiyitiHull catim BaHKy - odiuiiHuin cant baHky B Mepexi IHTEpHET, SK1IA OOCTYMNHUIA 3a agpecoto
https://ap-bank.com/

MepcoHanbHul idenmudbikayitiHuti Homep (nani - NIH) - komGiHauis undp, nitep abo nitep i undp,
noTpibHa Ana asTeHTUdikauii KopucTyBaya nig Yac 34IMCHEHHS onepauin i3 BUKOPUCTaHHAM MnaTiKHOro
iHcTpymeHTy. TIH nepegaeTbcs KNIEHTY Y KOHBEPTI 3 YHEMOXITMBMEHHSAM 34MTYBaHHS iHopMauii TpeTiMu
ocobamu, abo Wnaxom HagicnaHHsa SMS Ha diHaHCOBUI HOMep TenedOoHy, BUSHAYEHWUIA KNIEHTOM.

lMepcoHanbHUl naposib — KOAOBa KOMOIHaLis pPi3HUX CUMMBONIB, Sika BUKOPUCTOBYETbCA KrieHTamm
Ans 6aratopasoBoi AsTeHTudikauii B cuctemi COBO. o MNMepcoHanbHOro napons Takox BigHocATbed MIH-
kod, TouchlD ta FacelD, ski KnieHT camocTiMHO Ta 3a BnacHMM BakaHHAM BCTaHOBMOE B MOGIinbHOMY
3actocyHky AP Bank gns BukoHaHHA ABTeHTuUdiKaLii.

MideuwieHa npoyeHmMHa cmaeka - NPOoLeHTHa CTaBKa, sika 3aCTOCOBYETLCS Y BUNaAKy NPOCTPOYEHHS
3060B’A3aHb N0 KpeanTty Ta HapaxoBYyeTbCA Ha 3aboproBaHicTb N0 KpeanTty (CTPOKOBY Ta MPOCTPOYEHY).

Minbeoeuli nepiod — nepiof, NPOTArOM SIKOro NPOLEHTM 3a KOPUCTYBaHHsSI KpeanToM HapaxoByrThCS
3a Minbroeoto NpoLEeHTHOI CTaBKOK. TpMBanicTb NifibroBoro nepiogy Bu3HavatTecs Tapndamu baHky.

3a ymoBu noBepHeHHA KnieHTom cymu 3aboprosaHocTi 3a Kpeantom B nOBHOMY 006C3i O 3aBEpLUEHHS
Minsrosoro nepioay, KnieHT cnnayvye npoueHTu 3a MNMinbrosoro NpoLeHTHOI CTaBKOKO.

Y Bunagky He noBepHeHHs1 KrieHTom cymmn 3aboproBaHocTi 3a Kpegutom [0 gatyM 3akiHYEHHS
MinbroBoro nepiogy, KnieHT cnnayye npoueHTn 3a lpoueHTHOW cTaBkok (6a30BOK0) NoYMHaK4YM 3 Aatu
BUHUKHEHHS Takoi 3a00proBaHoCTi.

linb2o0ea npoyeHmMHa cmaeka — NpoLleHTHa CTaBka, sika 3aCTOCOBYETLCHA NPW HapaxyBaHHI NPOLIEHTIB
3a KopucTyBaHHs Kpegutom npotarom lMinkroBoro nepiogy, 3a ymoBu noratleHHst KnieHtom 3aboproBaHoCTi
no Kpeaunty go 3aseplueHHs [Minbrosoro nepiogy. inbroBa npoueHTHa cTaBka Bu3HavaeTbes Tapudamu
BaHky.

lMnamixHa iHcMpykKyis - po3nNoOpsAM;KEHHS iHiLiaTopa Hagasa4vy nnaTiKHUX NOCMAYr WOoAO BMKOHAHHSA
nnaTtikHOI onepaluii.

Mnamixna kapmka (1K) — enekTpOHHWIA NNAaTKHUIA 3acib y BUrMsiA4i eMiToOBaHOI B YCTaHOBIIEHOMY
3aKOHOAABCTBOM MOPSAAKY NMAaCcTUKOBOI YK iHWoOro Buady (BipTyanbHa kapTka) KapTku, O BUKOPUCTOBYETHCS
ONd iHiuitoBaHHA NNaTKHUX onepauii 3a paxyHKOM 3 MeTOol onnaTtu BapTOCTi TOBapiB i Nocnyr, nepekasy
KOLUTIB 3i CBOIX paxyHKiB Ha paxyHKM iHWWX OCib, BHECEHHS Ta 3HATTA rOTIBKOBMX KOLUTIB B kacax OaHkiB,
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iHAHCOBUX YCTaHOB, MyHKTax OOMiHYy iHO3eMHOI BamTU YNOBHOBaXeHWX GaHkiB Ta 4epes BaHKiBCbKi
aBToOMaTW, a TakoX 3[iIMCHEHHS iHLWIMX onepaLin, nependadeHux BiANOBIAHVM JOTOBOPOM.

lnamixHa onepayis — 0yab-A9ke BHECEHHs, nepeka3d abo 3HATTS KOLWTIB He3anexHo Bia
NPaBoOBIgHOCUH MXK NSIATHMKOM | OTpUMyBa4eM, SKi € NigCTaBo A8 LbOro..

lnamixHa cucmema - cuctema AN BUKOHAHHA NMATPKHMX onepauin i3 dopmManbHMMK Ta
CTaHOapTM30BaHMMM [AOMOBMEHOCTSIMU | 3aranbHUMKM NpaBuiaMmn LWOAO MNPOLECUHryY, KnipuHry Ta/abo
BVMKOHaHHSI PO3paxyHKiB MK y4aCHUKaMW NnaTiKHOI CUCTEMM.

lMnamixHul npucmpiii - TexHiYHMIA npucTpin  (6aHKIBCbKMA aBTOMAaT, NNaTPKHU TepmiHan,
NPOrpaMHO-TEXHIYHNIA KOMMMEKC camMoobCnyroByBaHHSA, MporpaMHoO-anapatHe cepeaoBulle MOBINbHOro
TenedoHy, iHWWA NPUCTPIN), WO AaE 3MOry KOPUCTYBaYy iHiuiloBaTV NnaTikHy onepawilo, a TakoX BMKOHaTH
iHWi onepaLii 3rigHO 3 (PyHKLiOHaNbEHUMU MOXITMBOCTSAMMW LIbOrO NPUCTPOIO.

Modamkoeuii cmamyc KnieHma — iHdopmauis wono peectpadii KnieHta, [osipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb sikux KnieHT HagaB baHky JopyYeHHs Ha cuctemMaTuyHe (OBa Ta Oinblue pasiB) AoroBipHe
CMMCaHHA KoWTiB 3 PaxyHKy, B SIKOCTi NnaTHUKa noAdaTtKiB BiANOBIOHO A0 3aKOHOA4ABCTBA NEBHOI AepXKasu i3
3a3Ha4YeHHAM peecTpauinHOro HoMepy nnaTHUKa nogaTkiB, 30Kkpema, iHopmauia npo crtatyc NogaTkoBoro
pe3angeHTa CLUA BignosigHo oo sumor FATCA.

lMosioxxeHHs1 NPo 3axo0u 3axucmy ma eu3HaYyeHHs1 NopsiOKy 30ilicHeHHs1 oKpeMux onepauil e
iHO3eMHil easiromi - [ONOXEHHA MPO 3axoAWM 3axUCTy Ta BU3HAYEHHSI NOPSAKY 34IMCHEHHSI OKpeMmx
onepauin B iHO3eMHi BantoTi, 3aTBepmxeHe [loctaHoBow [lpaBniHHa HauioHanbHoro 6aHky YkpaiHu
02.01.2019 p.Ne5 (3i amiHamMun Ta 4ONOBHEHHAMM).

lMomunkoea nnamixkHa onepauyis - NNaTikHa onepadis, BHAaCNigoK Kol 3 BUHW HagaBaya nnaTiKHMX
nocnyr 3AINCHINETLCA CMMCAHHA KOLUTIB 3 paxyHKY HEeHanexHoro nnaTHuka Ta/abo 3apaxyBaHHSA KOLWITIB Ha
pPaxyHOK HEHaNEXHOro oTpumMyBaya Yn Bugada nomMy KOLUTIB Y roTiBKOBIN hopMi.

lMoradnimimHa 3abopzaoeaHicmb — kpeguT, HagaHun baHkom KnieHTy BHacnigok NnepeBULLLEHHST CYyM
BupaTtkoBux onepauin 3a bBINK Hag BumpamHum nimimom y pasi HasiBHOCTI BCTaHoBNeHoro KpeguTtHoro
nimiTy, HenoBepHeHwui (HenoraweHun) KnieHtom.

lMocnyza «KoHcbepXk-cepeaic» — LinogoboBa Aonomora y BUKOHaHHI OyAeHHUX YK OiNoBMX 3anuTiB —
3aMOBJEHHSI KBUTKIB, BpOHIOBaHHS1 HOMEPIB y roTernsx, Aonomora B 0pOpMIIeHHiI Bi3, 4OrNA4 32 JOMOM TOLLO.

lpasuna kopucmyeaHHsi 1K - [lpaBuna KOPWUCTYBaHHS MMATDKHOK KapTkow, emiToBaHow AT
«AlrPOTMPOCIIEPIC BAHK», aki € HeBig’emHolo YacTuHoto [lorosopy, o6os’a3koBoto ans Lepxatensa MK Ta
Hepxartens gogatkosoi K.

lMpu3ynuHeHHs1 (6710Ky8aHHs) Oii KapmKu — TM4YacoBa HEMOXIMBICTb NPOBEAEHHs1 onepauii 3
BMKOPUCTaHHAM MNaThHKHOI KapTKM BHACMNIAOK BUHWMKHEHHS 06cTaBuH, nepegbayerux uum [dorosopom abo
3aKOHOAABCTBOM YKpaiHu.

lpumycoee cnucaHHs1 (cmsizHeHHs) - NnaThkHa onepauis 3 paxyHKy nnaTtHuKa, WO 34iNCHI0ETbCSA
cTaryBadem 6e3 3roaum nnaTHMKA Ha NigcTaBi BCTAHOBMNEHOTO 3aKOHOM BMKOHABYOrO JOKYMEHTa Yy BUMNagkax,
nepenbavyeHnx 3akoHOAaBCTBOM YKpaiHu, abo Ha niactasi pilleHHsA cydy, Wwo Habpano 3aKOHHOI cunn, 4un
PILLEHHS1 KepiBHMKA OpraHy CTArHEHHs (Aoro 3acTynHuka abo ynoBHOBaXeHOi ocobu) y Bunagkax,
nepenbaveHunx NogaTkoBUM KOOEKCOM YKpaiHu.

MpunuHeHHs1 Oii KapmMKuU — HEMOXNMBICTb NPOBEAEHHS OnepaLin 3 BUKOPUCTAHHSAM NNaTiXKHOI KapTKM
BHaCMiAoOK 3akKiHYeHHsA CTPOKy ii Ail Y4 aHynoBaHHA abo BUHMKHEHHS iHWWX o6cTaBuH, nepeabadeHnx uum
Horosopom Ta/abo npasunamu MI1C.

lMpocmpoyeHa 3abopaoeaHicmb — 3aboproBaHicTb KnieHTa nepes baHkoMm 3a HagaHi nocnyru, sika He
noraweHa KnieHtom y Bu3HayeHun JJoroBopomM CTpok abo HecaHKLioHOBaHUM oBepapadrT.

lMpoyeHmHa cmaeka (6a3oea) — po3Mip MnaTW, O BCTAHOBMIOETLCS BaHkOM 3a KOpUCTYBaHHS
KpegouTtom B Mexax BCTaHOBMNeHOro KpeguTHoro niMity.

lpoyevmu 3a kopucmyeaHHsi Kpedumom - ue nnaTta, sika BCTaHOBMNETbCA baHkom 3a
KopucTyBaHHA KpeamMToM B Mexax BcTaHOBMNeHoro KpeamMTHoro nimity, HapaxoBYy€ETbCS Ha LWOAEHHI 3anuLLIK/
3aboproBaHocTi 3a Kpegutom Ta cnnadyeTbcs KnieHToM y po3Mipi, CTpOK/M Ta nopsigky, Wo nepenbadvei
KpeauTHnMm 0OroBopoMm.

PaxyHOK — NOTOMHMW paxyHoK (y TOMY 4MCAi, NOTOYHMW paxyHoOK, onepauii 3a SKUM MOXYTb
30JCHIOBATUCH 3 BUKOPWUCTAHHSAM EMEeKTPOHHMX NnaTikHWMX 3acobiB, 30kpeMa, nnaTikXHMX KapTok (B T.4.
BipTyanbHnx mnaTikHUX KapTok) Ha ymoBax, nepeabadeHux [MpaBunamu) Ta/abo BkNagHuM (4EeNO3MTHUN)
paxyHok. BignosigHun PaxyHok BigkpuBaeTbca baHkom KnieHTy nicns yknageHHs Ta Ha nigctasi [lorosopy
npo HagaHHsA BaHKIBCbKOro NPOAYKTY.

PeaynsapHull nnamix - nnaTikHa onepawis 3 nepekasy KowTiB 3 paxyHky KnieHTta, BigkpuToro y baHky,
Wo 3gincHioTbea BaHkoM 3a AopyyeHHAM (po3nopsaxeHHsM) KnieHta Ha KopucTb OOHOrO M TOro X
OTpMMyBa4a, y TOMY 4YuChi: Nepeka3 MiX BMacHUMW MOTOYHMMUK paxyHkamu KnieHTa Ta/abo nepekas Mix
NOTOYHMMM Ta BKNagHMMK paxyHkamu KnieHTa, Ta/abo nepekas Ha KOpUCTb TPETiX OCib, 3 BCTAHOBMEHOH
nepiogu4HICTIO Ta NPU3HAYEHHAM nnaTexy, Y iKCoBaHin CyMi.

Po3paxyHkoea cyMma — cyMa BriacHux kowTiB KnieHTa Ha KP.
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Po3paxyHkoeuli nepiod — nepiof 4acy, nNpoTarom sikoro baHkom BpaxoByroTbCs onepadii Wwono
BMHUKHEHHS1 Ta noralleHHa 3aboproBaHocTi 3a KpeaMtom 3 MeTO po3paxyHKy CyMu MpOLEHTIB 3a
KopucTtyBaHHs KpeguTtom, BXigHOro 3anuuky 3aboproBaHocTi 3a KpeauTtom cTaHOM Ha paTy nodartky
Po3paxyHkoBoro nepiogy pnans pospaxyHky OOOB’S3kOBOro MiHiManbHOro nnartexy. [aTtol no4vatky
PoapaxyHKOBOro nepiogy € nepwuni OeHb KaneHgapHoro Micsus, [artow 3aBeplueHHst Po3paxyHKOBOro
nepioay € OCTaHHin KaneHgapHU OeHb Micaus.

Cucmema ducmaHuiliHo2o 6aHkiecbko20 06csiy2o8yeaHHs1 «AP Bank» (0ani — CJB0) — ue 3aci6
ANCTaHUINHOT KOMYHIiKaLii Ans obcnyroByBaHHA i3nyHUX OCiO B cepefoBULLI IHTEPHET, SKNIA fae MOXIUBICTb
BigAaneHoro ynpasniHHSA cBOiMM PaxyHkamu anga 3abesneyvyeHHs KOHTPOnNto, 3006y TTa Aeskoi iHopmalii npo
npoaykTn baHKy, 30iMCHEHHA AWCTaHUINHWX MnaTiKHWX onepalin 3 nepekasy KOWTiB Mk PaxyHkamu i
nepekasy KoLTiB siK Pi3UYHUM, TaK i OpUANYHUM 0cobaM Ta 34INCHEHHS iHLWINX onepaLi B Mexax JOCTYMHOro
dyHkuionany COBO Ta B pamkax uboro [lJorosopy.

Cnoxueay - isnyHa ocoba, ska oTpumye abo Mae Hamip OTpumaTu nNnaTikHy nocnyry Ans
3a40BONEHHA o0cobuctux notpeb, He noB’A3aHMX i3 MiANPUEMHULLKOK, He3anexHow npodecinHow
OiANBHICTHO.

Cmon-cnucok - nepenik enekTpoHHUX NaTikHMX 3acobiB, CKNageHui 3a NOBHUMM iX PEKBI3UTaMi, 3a
AKMMN 0OMeXXeHO/ 3ynnHeHe NpPOBeAEHHS onepadi. 3anexHo Big npaBum NNaTiKHOI CUCTEMW CTOMN-CMUCOK
MOXe OyTV nanepoBMM Ta/abo eneKTPOHHUM.

Cmpok 0ii kapmku — nepiof Yacy, Lo NOYMHAETLCA 3 AaTW BUNYCKY (MEepeBUNYCcKy) NNaTikHOT KapTKK i
3aKiHYYETLCH B OCTaHHIN AeHb MiCALUS, 3a3Ha4YeHOro Ha ii NMMLUbOBI CTOPOHI.

Cmsizyeay - ocoba, fka Moxe OyTu iHiLiaTopoM nNaTixXHOT onepauil NPMMYCOBOrO CMMCAaHHS
(CTArHeHHSA) 3 paxyHKy nnaTtHuMKa NS BUKOHAHHSA MAaThKHUX onepaLin Ha nigcTaBi BUKOHABYMX OOKYMEHTIB,
BM3HAYEHNX 3aKOHOM, abo Ha nigcTaBi pileHHsA cyay, Wo Habpano 3akOHHOI cunun, abo pilleHHs KepiBHUKa
opraHy CTArHeHHsi (Moro 3acTynHuka abo ynoBHOBaXkeHOi ocobwu) BignosigHO Ao [MogaTkoBOro kogekcy
YkpaiHu.

TaeMHuusi Hadaeay4a n/amiXXHuUx nocJsye - iHpopMaLlis Woao AisNbHOCTI Ta (PiHAHCOBOro CTaHy
KnieHTta, dka crana BigoMOl HebaHKIBCbKOMY HagaBady NnaTikKHUX nocnyr nig 4vac o6cnyroByBaHHS
KOpucTyBaya Ta B3aEMOBIOHOCMH 3 HWM 4YM TpeTiMm ocobamu nig 4Yac HadaHHSA nnaTbkHMX nocnyr
HebaHKIBCbKMM HagaBayeM NnaTiKHUX MNOCHyT.

Tapudpu Banky (Tapugu ma cmaeku) - Tapudn baHky, B SSKMX BU3HA4YaeTbCA BapTiCTb NPOAaxy Ta
o6cnyroByBaHHs NpoaykTiB baHKy, MpoueHTHa cTaBka, SKi 3aTBEpAXYKTbCHA BiAMOBIAHUM KOMMETEHTHUM
opraHom baHky, po3miwytoTbca Ha OdiuinHomy BebcanTi BaHky: https://ap-bank.com/ Ta 'y npuMilLEHHAX
BaHky.

TapudpHuli nakem — Tapudn BaHky nig neBHWN B6aHKIBCbKUA NPOAYKT, i3 BU3HAYEHHAM (PiKCOBAHOrO
nepeniky nocnyr, Wo HagatoTeca KnieHTy B paMmkax NpoaykTy, Ta iX BapTiCTb.

Yao00a — foKyMeHT , WO yknagaetbes 3 hisnyHo ocoboto Mig Yac nepLuoro 3BepHeHHs Ao baHky, 3
MEeTO OTpUMaHHA 6aHKiBCbKOT nocnyru (MpoaykTy), Wwo HagaeTbea baHkom y BignosigHocTi Ao uux MNpaswun.
Yroaa € akuentoM KnieHta Ha ny6niyHy odepTy BaHky npo yknagaHHa [JoroBopy Ha ymMoBax BUKMNaAeHUX Y
MpaBunax.

Ymoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCToM — «YMOBM») yacTuHa [oroBopy, sika €
yacTuHoto [yGrnivyHOi npono3uuii Ta MICTUTb HOPMK, LLO PerymnoTb Nopsgok HagaHHa KnieHTy neBHoi
DaHkiBCbKOT Nocnyru, siKy BiH obpaB wnsxom nogaHHs go baHky BignosigHoi 3assw.

dakcumine — konig BMACHOPYYHOro nianucy Ta/abo neyaTky, sika BHOCUTBCHA B TEKCT LAOKYMEHTY
MeXaHi4YHUM abo eneKTPOHHUM LWnsaxoM. Takum YnHoM, BaHk Moxe BUKOpUCTOBYBaTK hakcuMmine, BigTBopeHe
MEeXaHi4YHO (3a AOMOMOroK LWTaMmy, KIile) Ha nanepoBOMy AOKYMEHTI, abo B enekTpoHHOMY BuUrnsAgi (3a
AONOMOrO MPOrpaMHOro 3abesneyveHHs1) Ha JOKYMEHTI B eNeKTpOHHOMY BUrnsagi. dakcumine BnacHoOpy4HOro
nignucy ynoBHOBafeHOro npeacrtaBHWKa OaHKy Ta/abo neyaTkm BbaHky B pamkax gaHoro [orosopy Ta
yknageHux [JoroBopis npo HagaHHSA BaHKIBCbKMX NPOAYKTIB, @ TAaKOX MPUPIBHIOETECA 40 BIIACHOPYYHOrO.

3pasok neyaTkn baHky HaBeaeHo B faHoMy [lorosopi.

3pasok BNacHOPYYHOro Mignvcy ynoBHOBaXeHoi ocobu baHky HaBegeHo B gaHomy [oroBopi.

®iHaHCco8Ull MOHIMOPUH2 — CYKYMHICTb 3ax0f4iB, WO 34iNCHI0ETbCA BaHKoM sk CyD’eKTOM NepBUHHOIO
(piHAHCOBOro MOHITOPUHIY y cdepi 3anobiraHHs Ta NpoTuail neranisauii (BigMMBaHHIO) OOXOAIB, OOEPXKaHUX
3MIOYMHHMM  LUNSAIXOM, (piHaHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO pPO3MOBCIOOKEHHS 30poi MacoBoro
3HULLEeHHA (gani — MNBK/®T) (Bkntovatoun, 30KkpemMa ane He BUKMIOYHO, BUSBNEHHS (DiHAHCOBUX onepaLlin, Lo
nignaranTe PiHAHCOBOMY MOHITOPUHIY, ideHTUdIKauiio, Bepudikauito KnieHTiB (NPeACTaBHMWKIB KITIEHTIB),
y4acHUKIB (DiHAHCOBUX oOrMepauii, BCTaHOBMNEHHS iX [logaTKkoBOro craTyCy, a TakoX BMBYEHHS 3MICTy iX
DisNbHOCTI, BiAMOBIAHO OO0 BMMOr 3aKOHOAABCTBA YKpaiHWM Ta BHYTPILWHIX OOKYMEHTIB BbaHKy, y Tomy uuchi
Bumor FATCA.

@PiHaHcoeuli HOMep mesie¢hoHy - HoOMep MOBINbHOro Tenedony, Ak HagaHo BaHky KrnieHTom, sk
NOro OCHOBHWM KOHTaKTHWUWA HOMep, Ta KWW BUMKOPUCTOBYETLCHA KniEHTOM, ANs OTPUMaHHA MNOBIAOMIIEHb
BaHky, BU3HaueHux uumu MNpasunamun, ona peectpadii Ta Bxoay knieHta B COBO, a Takox Ang nigTBepaAXeHHs
34incHeHHs giHaHcoBux onepadin B COBO, sk Kopuctysayu COBO.
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®PiHaHcoea komnaHis (®PK) - ToBapuctBo 3 obMexeHOW BignosiganbHiCTIO «PiHaHCOBa KOMMaHis
MBK», 3 sikoto baHkom yknageHo [lorosip Npo npMnMaHHs nnaTexis.

Yek (keumaHuisi) nnamixxHo2o mepminany /BaHkomama (Yek) — OOKYMEHT, SKUIM NIATBEPOXKYE
3[0iICHEHHA onepauii 3 BUKOPUCTaAHHSIM ENeKTPOHHOro NnaTKHOro 3acoby i MicTUTb B cOBi HaCTymHi
0DO0B’A3KOBI PEKBI3UTU: HAMMEHYBAHHS NNAaTiKHOI cMCTEMU; iaeHTUdiKaTop ekBarpa abo iHLWWIi pekBi3vTK, Lo
AalTb 3MOTy MOro iaeHTudikyBaTh; ineHTudikatop oTpuMmyBsaya (4ns pPUaNYHOI 0cobun: HaMMeHyBaHHSA Ta
ineHTudikauinHun ko 3a €OPIOY, ana disnyHoi ocobun, disnyHoi ocobu-nignpuemusa ta disnyHoi ocobu,
fKka NpoBaguTb He3anexHy npodecinHy AiAnbHICTb: YHIKAaNbHUA HOMEpP MMaTiKHOrO iHCTPYyMEHTYy/HoMep
paxyHKy/enekTpoHHWUI ramaHeLb/iHWni ineHTudikaTop); iAeHTMdIKaTop NNaTiKHOrO NPUCTPOID; AaTy Ta yac
3[iiCHEeHHS onepaLii; cymy Ta BanioTy onepadiii; Cymy KOMICIMHOT BUHaropoau; yHikanbHUA HOMep NnaTikHOro
IHCTPYMEHTY AepaTens; YHikanbHuIn kog onepadii/y pasi BUKOPUCTaHHS MAaTiXKHOro iHCTPYMEHTY B MNATKHIN
CUCTEMI: HANMEHYBaHHS NNAaTKHOT CMCTEMU Ta Ko aBTopu3salii abo iHLWKI Ko, Wo ineHTudikye onepaduito B
NNaTikHI cucTemi; A04aTKOBI PEKBI3UTY (Y pasi HAsBHOCTI).

FATCA — 3akoH Cnony4yeHux LUtatiB Amepukn «IMpo nogaTtkoBi BUMOrM OO iHO3EMHUX pPaxyHKiB»
(Foreign Account Tax Compliance Act), skunin HabyB YmMHHOCTI 3 01.07.2014 p., cnpssMOBaHUIN Ha 3anobiraHHs
neranisauii 3NMOYNHHMX JOXOAIB Ta BU3HA4Yae 00OB’A3KOBI ANs BCiX hiHaHCOBMX ycTaHoB-y4acHukiB FATCA, y
ToMmy uncni baHky, npouenypu Wono:

- NpoBeAeHHS igeHTMiKaLii HOBUX Ta ICHYIOUMX KNIEHTIB 3 METOIO BUSBIEHHS [logaTKoBMX pe3anaeHTiB
CLUA, 10610 KnieHTiB Ta/abo [oBipeHMx ocCi0O KnieHTiB ski € rpomagaHamu CLUA, maioTb nocTiiHe Micue
npoxumBaHHa Ha TepwuTtopii CLUA abo 3 iHwux nigctaB 3060B’A3aHi cnnavyBaTu nogaTtku BignoBigHO OO
3akoHogascTBa CLUA, Ta Haganu baHky 3anoBHeHy BignoBigHo o sumor NogaTkoBoi cnyx6u CLUA dopmy
W9/6aHkiBCbKy hopmMy camocepTudikaLii i3 3a3HayeHHsIM igeHTUdikauinHOro HoMepa nnaTHUKa NnopaTkis
CLA (ITIN) knieHta / JoBipeHoi ocobu knieHTa (gani — FATCA-igeHTudikauis);

- HapgaHHs 3BiTHOCTI oo Nogatkosoi cnyx6u CLA (Internal Revenue Service), 3okpema, iHdopmauii
npo knieHtiB-NogatkoBux pesugeHTtiB CLUA, ix paxyHku Ta onepadii 3@ HuMK, Npo ocib, ski He Haganwu
HeobxigHoi iHdbopMalii ans npoeeaeHHs FATCA-igeHTudikauii Towwo;

- po3KpuTTA iHdopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anuT MNogaTtkoBoi cnyxou CLUA,
ocib, Wo npunmalroTb ydacTb B Mepekasi KOWTIB Ha paxyHKU KIieHTa, a TakoX B iHWWX BuNagkax,
nepenbaveHnx FATCA,;

- yTpuMaHHs «wTpadHoro» nogatky (withholding) B po3mipi nepegbavyeHomy 3akoHOM Big CyM
nepekasiB KnieHTiB, Aki He Haganu HeobxigHoi iHdopmauii ans nposegeHHs FATCA-igeHTudikauii, 3
HaCTYyMHUM nepeka3om 3asHadveHnx cyM o lNopaTkosoi cnyx6u CLUA.

GSM-Banking — nocnyra baHky, sika Hagae MOXNMBICTb KOHTPOMNIOBaTU pyx KOWTiB 3a PaxyHkom Ta
3[iricHIOBaTU AodaTKoBy aBTeHTMiKauito [JepxaTenis 3 BukopuctaHHam TexHonorii 3DSecure, HagaeTbcs 3a
3anutom KnieHta. o onepauisx 3 MK Ha diHaHcoBui HoMep TenedoHy KnieHta 6ygyTe HagxoguTn sms-
NOBIAOMITEHHS.

Push-cnoeiwjeHHs1 — HeBenuki cepBiCHi TEKCTOBI NOBIAOMIEHHS, LLO 3’ABNAIOTLCS Y CMAMBAKOYOMY BikHI
Ha ekpaHi MOOINMbHOrO NPUCTPOID, $KIi rEHEpYTbCA 3 MeTol iHopMyBaHHA KnieHTa B pamkax
dyHKuUioHyBaHHA COBO, 3a ymMOBM akTUBaLii BigNoBigHMX HanawTyBaHb Y MOGiNbHOMY NpucTpoi KnieHTa.

SMS NnoBiAOMMNEHHS (eneKkTpoHHi NoBiJOMMEHHS) - iHdbopmauia/noBigoOMMNEHHS, AKi
HanpaBnATLCA/OTPUMYIOTECS 3a AOMOMOrol MOBiAOMIIEHb Y TekcToBOMYy dopmati SMS (Short Message
Service) Ha MobinbHMIN TenedoH cTaHgapTy GSM abo i3 3acTocyBaHHAM iHLIMX CEpBICiB JOCTaBKM (sIK
icHytoumx (Viber, WhatsUp, Telegram, Messenger Ta Push-noBigomneHb, Tak i Tux, wo 6yayTb OOCTYMHI B
ManbyTHbOMy) Ha iHaHCcOBUMN HOMep MOGinbHOro TenedoHy KnieHTa 3a 4ONOMOrow Mnocnyr oneparopa
MOBINBHOIo 3B’A3KY, HAsiBHOCTI BiAMOBIAHOro 3acoby MOGiNbHOro 3B’A3Ky (30Kpema, MOBiNbHOro (COTOBOrO)
TenedoHy)..

UETR - yHiBepcanbHW/A YHikanbHUiA igeHTUdIkaTop NnaTikHOI onepauii, SKUiA NpUCBOIETHCA
YyacHukom CEIl-BignpaBHMKOM MnaTiKHIN onepauii, Wo BUKOHYeTbea Yepes CErN.

3DSecure — TexHonoris, WO 3acCTOCOBYETLCA ANA OOAATKOBOI aBTeHTudikauil epxaTenis 3 MeTo
A00aTKOBOro MNiATBEPAKEHHS MPaABOMIPHOCTI iHiLitOBaHHSA NMaThkHUX onepaudii B Mepexi IHTepHeT 3
BUKOPUCTaAHHAM PEKBI3NTIB NaTiXKHUX KapTOK.

IHWi TepmiHKW, WO BXMBalTbCA B uUux [paBunax Ta He MawTb TNyMayeHHa B Lbomy [lorosopi,
3aCTOCOBYIOTLCS B 3HA4YEHHSAX, BUSHAYEHUX 3aKOHO4aBCTBOM YKpaiHu.

Po3pin 1.3. NMpeameTt [loroBopy KOMNJEKCHOro 6aHKiBCbKOro o6¢nyroByBaHHSA
1.3.1. [loroBip KOMNNEKCHOro 6aHKiBCbLKOro 06CNyroByBaHHS.
YknagaHHa [oroBopy 34iMCHIOETLCA Mig 4vac neplioro 3sBepHeHHsA KrnieHta go baHky wngxom

odopmMrieHHa Ta nignucaHHa KnieHtom Yroaum y ABox npumipHukax. MNpu uboMy KnieHT NoBUHEH npen'siBuTn
OOKYMEHT, Lo noceigvye ocoly Ta BignoBiAHO [0 3aKOHOOABCTBA YKpaiHM Moxe OyTu BMKOPUCTaAHMM Ha

10



MNPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-$I3NYHUX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCHEPIC BAHK»

TepuTopil YkpaiHu Ans yKnageHHs NPaBOYUHIB, AOKYMEHT, BUAAHUIN KOHTPOMOKYMM OpraHoM, Lo 3acBigyvye
noro peectpadito B [lepxaBHoMy peecTpi (pisnyHUx ocib - nnaTHUKIB nogaTkis (Ans gisnyHMX ocib — pe3naeHTiB),
a TaKOX iHWi AOKYMEHTU, Nepenik Skux Bu3HavyaeTbCca baHKoM y BignoBigHOCTI O YMHHOIO 3aKOHOAABCTBA, B
TOMY YMCIi HOPMaTUBHUX aKTiB HauioHanbHoro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHTom abo iHWow isnyHo 0coboto, sika BIiAMOBIAHO OO YMHHOTO
3aKOHOAAaBCTRa BigkpuBae PaxyHok Ha iM’si/Ha kopucTb KnieHTa Ta/abo yknagae 3 baHkom [JoroBip Big iMeHi
KnieHTa Ta € nigTBEpAXXEHHsIM TOro, WO BiH 3 [MpaBunamu o3HanoMneHnin, 3000B‘a3yeTbCsl iX BUKOHYBATH, Ta
yknas 3 baHkom [orosip.

Yroga, cknageHa y ABOX OAHAKOBUX NPUMIPHMKAX NO OOHOMY A5isi KOXKHOI 3i CTOpIH, i3 BiaMiTkKamu BaHky npo
NPUAHATTHA, € [AOKYMEHTOM, Lo nigTBepaxye dakt yknagaHHa [Lorosopy. OauH npumipHuk Yroawm
3anuvwaeTbca B baHky, opyrun NnpuMipHuUK, i3 BigmiTkoto baHky npo npunHATTS, nepeaaetbca KnieHToBi.

[oroBip BBaxaeTbCs yknageHuM i3 gatu oTpumaHHs baHkom ocobucTo Big KnieHTa HanexXHum YHoM
odopmneHoi Yroaw.

BiamitTka BaHky npo npuiHaTTa Big KnieHta Yrogu, Wo € NMCbMOBUM MNiATBEPAXEHHAM YKNageHHs
[loroBopy, BUMHSIETLCS Y BigNOBigHOMY po3aini Yroam i3 3a3HadeHHaM gaTu Ta nignucy ynoBHOBaXeHOi ocobun
BaHky, aKkuin ckpinnaeTbca nedaTkoo baHky.

Y pasi, sKWwo gismyHa ocoba nponwrna peectpauito B COBO ge norognnachk 3 ymoBamu Ta 3MiCTOM
uux lMpaBwun, Taka ocoba, 3a B3aEMHOI 3rof0K CTOPiH, BBAXKAETLCH TaKolo, WO yknana i3 baHkom [dorosip
KOMMIEKCHOro 6aHKiBCbKOro 06CyroByBaHHS.

1.3.2. BaHKIBCbKMI NPOAYKT.

Horosip perynioe BigHOCMHU BaHky Ta isndHmx ocib npw BigKpuTTi Ta 0b6CcnyroByBaHHi NOTOYHMX
paxyHKiB (3a BMKIMIOYEHHAM iHBECTULINHMX paxyHKiB), 6aHKIBCbKMX BKMaAiB, MOTOYHUX paxyHKiB, onepadii 3a
AKMMM 34INCHIOITECS 3 BUKOPUCTAHHAM €NEKTPOHHMX MaTdKHUX 3acobiB Ta OTPMMAaHHSA CMOXMBYMX KPeauTIB.

KnieHT mae npaBo ckopucTtatncb OyAb-akMM OaHKiBCbKMM MpPOAYKTOM, WO HagaeTbcA baHkom B
pamkax uboro [orosopy. [Npn ubomy y nopsiaky, BCTaHOBNeHoMy uumu [Npasunamu, yknagaetbcs Jorosip
npo HagaHHA 6aHKIBCbKOro NPOAYKTY Ha yMOBax, BUKNnageHux y MNpasunax.

[orosip Npo HagaHHsi 6aHKIBCbKOro NPOAYKTY BBaXAETbCH YKNaAeHUM 3 AaTu niaTBepaKeHHs baHkom
oTpumaHHsa Big KnieHTa 3asBu 3a ¢opmoto, BCcTaHoBMeHo BbaHkom. 3asBa ogopmntoeTbest KnieHTom B
yctaHoBi baHky abo 3acobamm COBO BignosigHo ao MNpasun (3a HasiBHOCTI TaKOi TEXHIYHOI MOXMMBOCTI).
Mopsaok HagaHHs 3asBy BU3HAYaETLCH YMOBaMU HafaHHS BignoBigHOro 6aHKiBCbKOro NpoaykKTy.

3aaBa KnieHTa, cknageHa y OBOX OOHAKOBMX MPUMIPHUKax MO OAHOMY ONSA KOXHOI 3i CTOpiH, i3
BigMITKOIO BaHKy nNpo NpuUWAHATTA, € OOKYMEHTOM, WO MiaTBepaXye yknagaHHa [doroBopy npo HagaHHSA
BaHkiBcbkoro npodykty. OamH eksemnnsap 3assu KnieHta 3anvwaetbca B banky. [pyrun npumipHuk 3assu
HagaeTbes KnieHTy.

HaToto HabpaHHs 4mHHOCTI [doroBopy npo HagaHHs OaHKiBCbKOro MpOAYyKTY BBaXKaeTbCA AaTa
nNpuiHATTA BaHkom 3asBu. Mopsgok nogaHHs 3asasu 3acobamu COBO Ta yknagaHHa [JoroBopy Npo HagaHHs
DOaHKIBCbKOro MPOAYKTY B €NEKTPOHHIA ¢opMi A04ATKOBO BM3HaYalTbCca YMoBamMu BukopucTaHHs COBO
Ta/abo YmoBaMu GaHKIBCbKUX NPOAYKTIB.

Mopsgok yknagaHHA [oroBopy npo HagaHHA ©aHKiBCbKOro MNpPOAYKTY B EEKTPOHHIN dopmi 3
BUKopuctaHHaM KeanidikoBaHoro ElN BusHaveHo y Po3gini 1.14 Jorosopy.

Kepytounce nonoxeHHamu ctatti 207 LusinbHoro kogekcy YkpaiHw, BaHk nig 4ac yknagaHHs
[oroBopy nNpo HagaHHA 6aHKIBCbKOro NpoayKTy MOXe BUKOPUCTOBYBATK (DaKCUMINbHE BiATBOPEHHS Mignucy
nocagoBoi ocobun baHky Ta nevaTkm baHky 3a gonomorol 3acobiB MexaHiYHOro, enekTpoHHOro abo iHLWoro
KONitoBaHHS.

Horogip npo HagaHHA GaHKIBCbKOro NPOAYKTY Ha YMOBaX, BCTAHOBMEHNX Oyab-AKO YAaCTUHOK LINX
MpaBun, € HeBia'eMHOIO YacTUHO Lboro [JoroBopy.

Onepalii 3a 6aHKiBCbkMMU NpodyKTamu B Mexax [JoroBopy 3aificHiolTbca baHkoM y BignoBigHOCTI Ao
HoroBopy Npo HagaHHs GaHKiBCbKOro NpoaykTy Ta Tapudis BaHky, Lo AiloTb Ha AaTy 34iNCHEHHS onepauii
(HapaHHsA nocnyru).

Mepenik Ta BapTicTb Nocnyr, Wo HagaTbcs baHkom KnieHTy, Bu3HavyaeTbca B Tapudax, Lo AiloTb Y
BaHky. [JoroBopoM HagaHHsi GaHKIBCbKOro MpOAYKTY MOxe nepenbdadatuca HaganHs Knienty nocnyr y
Bi4MNOBIAHOCTI 40 06paHoro HUM TapugHOro NakeTy, B AKOMY MOXe BU3Ha4aTmcs DikcoBaHU nepertik Nocryr,
Wwo HagawTbeda KnieHTy, Ta ix BapTiCThb.

Y BUNAAKy BMHUKHEHHSI PO3BGiKHOCTEN MK MONOXEeHHsMu [loroBopy nNpo HagaHHs OaHKiBCbKOro
npoaykty Ta Npasunamu, nonoxeHHs Npasun nignaraTb NPIOPUTETHOMY 3aCTOCYBaHHIO.

BbaHk Ha ymoBax, BuknageHux y umx lNpaBunax, Ta B Mexax HagaHHA 6aHKiBCbKMX NPOAYKTIB, L0
nepenbaveHi ummu Mpasunamu, Hagae KnieHTam nnaTtikHi nocnyru 3 BigkputTs, 06CNyroByBaHHs Ta 3aKpUTTS
paxyHKIiB KNIEHTIB, y TOMY YACNi PO3MilLleHHs1 BaHKIBCbKMX BKMaAiB;

- 3apaxyBaHHSA/3HATTSA roTIBKOBUX KOLUTIB HA paxyHKW/3 paxyHKIiB KIi€HTIB;
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- BUKOHaHHA MNaTbKHUX onepauin 3a paxyHKaMu KIEHTIB: KpeguMTOBOro nepekasy Ha niacTasi
nnaTKHOT IHCTPYKLUIT HagaHo! BaHky KnieHTom, iHWKnX nnaTikHUX onepadin, y TOMy 4Mchi 3 BUKOPUCTaAHHAM
NAaThHKHUX IHCTPYMEHTIB;

- JOroBipHOro cnucaHHs (aebeToBoro nepekasy);

- BUKOHaHHSA 0e6eToBOro nepekasy Ha niacraBi NNaTikHOI IHCTPYKLIT cTaryBaya, ob6TsKyBaya;

- eMicCil eNeKTPOHHNX NNaTiXKHUX 3aco0iB;

- HagaHHSA CMOXWBYOro KpeauTy Ans 34iMCHEHHA onepauii 3 BMKOPUCTAHHAM eMiToBaHol baHkom
NnaThKHOT KapTKu;

- iHWI nocnyru, ski € CyMKHUMW A0 HaBeOEeHNX NOCHyr.

1.3.3. NMopsagok BHECEHHSA 3MiH.

1.3.3.1 baHk mae npaBo BHOCUTM 3MiHM Jo [lpaBun, B TOMy uyucni go YmoB Ta/abo [MpaBun
kopuctyBaHHs K Ta/abo TapudiB, B T.4. po3MipiB MPOLEHTHUX CTaBOK, LLO HAPaxXOBYHOTHCS Ha 3aruLLKu
KowTiB Ha PaxyHkax, Ta/abo 3asBu npo HagaHHs OaHKIBCbKOro NpoAaykTy Ta/abo npo NigkroyYeHHst 40 NEBHOI
nocnyrn ta/abo go OnepadinHoro yacy baHky B YacTMHI po3ainiB Ta NOMOXEHb, AKi € ICTOTHUMKW YyMOBaMM
[oroeopy npo HagaHHs GaHKIBCbKOT MOCIyYTL.

Mpo BHeceHHs Takmx 3aMiH baHk 3060B’A3aHMIA NoBiAOMUTY KnieHTa LUMASIXOM pPO3MilLleHHS BigNoBigHNX
3MiH Ha OdpiuinHomy canTi baHky Ta y npumilweHHi baHky Ta HagicrnaHHa KnieHTy noBigoMneHHst B oguH abo
Aekinbka, Ha poscyd baHky, HaBegeHux cnocobiB, i3 3a3HayeHHAM nepeniky 3MiH, SKi BHOCHATbCH, Ta
iHdopMyBaHHS, WO Yy pasi He3roam 3 HUMK KnieHT Mae npaBo Ao AaTtu, 3 SKOi 3aCTOCOBYBaTUMYTbCS Taki 3MiHW,
posipBaTu gorosip 6e3 [o4aTKOBOI NnaTu 3a KOro posipBaHHS:

- SMS- noBigomneHHs Ha diHaHCoBMI HOMep MOobinbHOro TenedoHy KnieHTa ;

- 3acobamn Cuctemu gmctaHuinHoro 6aHkiBcbkoro obcnyrosysaHHs AP Bank;

- NMOWTOBUM 3B’I3KOM PEKOMEHAOBaHMM NWCTOM Ha agpecy (agpecu) Micus MNpPOXUBaHHSA

(appecu peecTpalii) Ta/abo micua nepebyBaHHs (pakTudHoi agpecu) KnieHTa.

BuwiesasHadeHi amiHn oo Mpaewun, Ta/abo MNpasun kopuctyBaHHs MK Ta/abo Ymos, Tapugis, B T.u.
pPO3MipiB MPOLEHTHUX CTaBOK, LIO HapaxoBYKTbCHA Ha 3anuLLKM KOWTIB Ha PaxyHkax, Ta/abo 3asBu npo
HagaHHS OaHkKiBCcbkoOro npoaykty, Ta/abo OnepauiiHoro Yacy baHKy B 4acTuHi po3giniB Ta NONoXeHb, SKi €
iCTOTHMMM YMOBaMU HadaHHSA biHaHCOBOT Nocnyrn, HabuparwTb YMHHOCTI Yepe3d 30 (TpPMAUATb) KaneHaapHUx
OHiB Big naTtu BignpaBkyn baHKoM NoBigoOMMNEHHS NPO Ui 3MiHM, AKLLO caMi 3MiHWM He MICTATb iHWWKA BinbLu Ni3Hin
TEPMiH HabpaHHS HUMW YUHHOCTI.

Y Bunagky, skwo KnieHT He norogmTbcs 3i 3amiHamu go lNpasun Ta/abo lMpaeun kopuctyBaHHs MK
Ta/abo YmoB, Tapudis, po3mipiB NPOLIEHTHMX CTABOK, O HAPaxXOBYHTHCS Ha 3anuLLKK KOLITIB HA PaxyHkax,
Ta/abo 3asBu Npo HagaHHA HGaHkiBCbKOro NnpoaykTy, Ta/abo OnepauinHoro Yacy baHky B 4acTuHi po3ainis ta
NOMOXeHb, SAKi € ICTOTHMMM YMOBaMWM HafaHHs iHAHCOBOI MOCMyrM, MNpO BHECEHHS SKUX BiH OyB
noBigoMIIeHUn B NOpsaKy, BCTaHoBreHoMy LM JorosopoM Ta NMpasunamu, BiH Mae NpaBo He Mi3Hille HiX 3a
3 (Tpn) poboui AHi, Ao AaTn HabpaHHSA YMHHOCTI BiANOBIAHMX 3MiH NOBIZOMUTM NPO Le baHK Wnsaxom HagaHHS
NMCLMOBOI 3asBMU.

B Takomy Bunagky baHk Hagae KnieHTy nocnyru BignosigHo Ao umx MNMpasun ta YMoB 3a Tapudamuy,
Lo JitoTb y baHKy Ha uen MOMeHT/HapaxoBye MPOLEHTN Ha 3anuLLKKN KOWTiB Ha PaxyHKy 3a cTaBkoto, Lo die
Ha Len MOMEHT o AaTu BnNpoBamKeHHs 3MiH go MNpasun / Ymos / Tapudis/ po3mipiB NPpOLEHTHUX CTaBoK. 3
AaTtn BNpoBamkeHHsA 3MmiH o [Npasun / Ymos / TapudiB / po3mipiB NpOLEHTHUX CTaBOK Ais BiANOBIQHOro
[oroeopy nNpo HagaHHA 6aHKIBCbKOro NPOAYKTY NPUMMHAETLCS 3 HAacNigkamMu, BU3Ha4YeHMMu uumm MNpasunamu
Ta/abo YmoBamu.

HeoTpumaHHa BaHkoM 0 MOMeHTy HabpaHHSA 4YMHHOCTI 3MiH go [Mpasun/Ymos/Tapudis/po3mipis
NMPOLIEHTHMX CTaBOK Oyab-Akux 3asdB/noBigoMneHb KnieHTa y MMCbMOBOMY BUMNSAAi BBaXXAETbCS 3rofoH
KnieHTa 3 Taknmu 3aMiHaMu (MOB4Ya3Ha 3rofa) Ta He NoTpebye yknagaHHst Oyab-akux 4OOATKOBMX NPABOYMHIB
3 KnieHTom.

KopucTtyBaHHsA KnieHTOM KpeauTHMMK KoWTaMu 3 gaTh HabpaHHS YMHHOCTI 3MiH Ta/abo HasiBHOCTI He
norawueHoi 3aboprosaHocTi no KpegMTHOMy JOroBopy Ha AaTy HabpaHHS YMHHOCTI 3MiH BBaXXa€ETbCA 3rof0H0
KnieHTa Ha 3MiHy ymMoB KpeaMTHOro JoroBopy.

CTOpOHM AiAwnu 3roaum, Wo y pasi 3MiH iCTOTHUX yMOB KpeauTHoro goroBopy, nofaHHsa KrieHTom
npotdaroMm fAii KpegutHoro oroBopy OKpeMoi 3asBu MpO 3MiHY KpPeguTHOro MiMiTy € MiaTBepaXKeHHAM
O3HanoMIeHHs Ta 3rogoto KnieHTta 3i 3aMiHamMuM LMX iCTOTHUX YMOB.

1.3.3.2 baHk mae npaBo BHOCMTM 3MiHMW go [lpaBwn, B TOMy umcni go YmoB Ta/abo [lpaBun
kopuctyBaHHs K Ta/abo Tapudis, a TakoX 40 PO3MIpiB MPOLEHTHUX CTABOK, L0 HAPAXOBYHTLCS Ha 3aruLLKn
kowTiB Ha PaxyHkax, Ta/abo 3asBu Npo HagaHHA 6aHKIBCbKOro NpoaykTy Ta/abo npo MigkmoYeHHsa 40 NEBHOI
nocnyrm Ta/abo go OnepauinHoro yacy baHky B YacTUHI po3ainiB Ta NOMNOXeHb, SKi HE € ICTOTHUMKW YMOBaMM
HadaHHSA biHaHCOBOT Nocnyru Ta/abo Ha BUKOHAHHSA BMMOI 3aKOHOL4ABCTBA Ta HOPMATUBHUX akTiB, Ta/abo,
3MiHM SIKi He MPM3BOAATL A0 3MiHM yMOB obcrnyroByBaHHsi KrnieHTa, Ta/abo nokpallyloTb YMOBWU HaOaHHS
nocnyr, 3okpema 30iMnbLUEHHSA MPOLEHTHOI CTaBKM Ha 3aULLOK KOLUTIB HA MOTOYHOMY pPaxyHKY, 3MEHLUEHHS /
cKacyBaHHS MnaTu 3a NOCNYr1, 3MEHLLEHHS NMPOLLEHTHMX CTABOK 3@ KOPUCTYBAHHSA KpeaUTOM.
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Mpo BHeceHHs Takux 3MiH BaHk noigomnsae KnieHTa WNAXOM PO3MILLEHHSA BigMOBIAHUX 3MiH Ha
odibinHomy canTi BaHky, Micusax 3aransHoro Aoctyny y npumileHHi banky Ta/abo y Bunuckax 3a paxyHkamu
KnieHta, Ta/abo B COABO, Ta/abo wnsixom HanpaBneHHa SMS-nNoBigoOMMAEHHS He Mi3Hille AHs, WO nepeaye
OHI0 BNPOBaAXXEHHS TaKMUX 3MiH.

1.3.3.3 KnieHT npuiimae Ha cebe 060B’s130K 03HaNoOMITOBaTUCS 3 Npono3uuieto baHky LLoa0 BHECEHHS
3MiH oo [oroeopy, NpaBun ta/abo go Tapudis BaHky, nepeBipAT HAOXOMKEHHSI MOBIAOMIIEHb KaHanamm
KOMYHiKauin, Bu3HadyeHumn y ubomy nyHkti 1.3.3 Posginy 1.1 [JoroBopy, o3HanomntoBaTucs 3 iHgopmadieto
PO3MiLLIEHOI B 3aranbHOOOCTYNHUX A5 KNIEHTIB MicUaX B ycTaHoBax baHKy, a TakoxX LWUNAXOM BiaBigyBaHHS
OdiuinHoro canty banky.

1.3.4. Oco6nuBOCTI BiAKPUTTA paxyHKiB Ha iM’A iHLWIOI ocobu.

1.3.4.1. BigkpuTTSa paxyHKy OfHi€0 ¢i3anyHO0 0cob00 Ha iM'st iHLWOT (hisnyHOT 0cobu Moxe 3aincHIOBaTUCA Ha
nigcTaBi 4OBIPEHOCTI, 3aCBig4YEHOI B YCTAHOBIEHOMY 3aKOHO4ABCTBOM NOpsiAKy abo ynoBHOBaXKeHO 0cob0oto
BaHky.

1.3.4.2. [loBipeHa ocoba Mae npea'siBUTK NacnopT abo iHWMIN AOKYMEHT, Wwo noceigvye ocoby. ®isnyHa ocoba
- pesngeHT AoOaTKOBO Mae npen'saBuTU OOKYMEHT, BUAAHWM KOHTPOSIOYMM OpraHoMm, Wo 3acsigyye il
peecTpauito B [depxaBHOMy peecTpi (isnyHMX oOcCid - mnaTHUKIB nogaTkiB; nogaTu AOBIpeHiCTb (abo komito
OOBIPEHOCTI, 3acBigYeHy HoTapianbHo) (.KpiM AOBIPEHOCTI, sika 3acBig4YeHa YNoBHOBaXeHOH 0coboto baHky Ta
36epiraetbcsa y baHky). [loBipeHiCTb MOBMHHA MICTUTK iHbopMaLilo, WO Aae 3mory 6aHKy igeHTMdiKyBaTu
0coby, Ha iM's SKOI BiOKPMBAETBCS PaxyHOK. AKWO paxyHOK BiAKPUBAETbCHA Ha iM'a isu4HOi ocobu -
pes3vaeHTa i B OOBIPEHOCTI He 3a3HayeHMn peecTpauinHuiA HoMep OOMIKOBOI KapTKM MnaTHWKa noaatkis
isnyHoi ocobu - pe3naeHTa, Ha iM'a SKOI BiOKPUBAETLCHA paxyHOK, TO AoBipeHa ocoba mae 4oAaTKOBO nogatu
OOKYMEHT 3 peecTpaLiiHuM HOMepoM 0BMiKOBOT KapTKu NnaTHUKa nogaTkiB ¢isnyHoi ocobu, 3aceigvyeHun B
yCTaHOBMNEHOMY 3aKOHOAABCTBOM YKpaiHu NOPSAKY.

1.3.4.3. ®isnyHa ocoba, Ha iM'A sKOI BIOKPWUTO paxyHoK (gani - “BracHuk paxyHky”), nig 4ac nepLuoro
3BEPHEHHS J0 YCTaHOBM BaHKy, 3 METOK BMKOPUCTAHHSA paxyHKy 0OOB‘A3k0OBO 0COBUCTO Hadae OOKYMEHTH,
HeobXigHi ons npoBeAeHHs i ineHTUdikauii Ta Bepudikauii.

1.3.5. Oco6nuBocTi o6cnyroByBaHHsA KnieHTiB-Hepe3npeHTiB, 30KkpeMa 34INCHEeHHA NNaThKHUX
onepadin.

1.3.5.1. TMopsagok 3aincHeHHs nepekasiB Ha KopucTb KnieHTiB-Hepe3angeHTiB abo Big imMeHi KnieHTis-
Hepe3ndeHTiB  BM3HAYAETbCS  3aKOHOAABCTBOM  YKpaiHW, B T.M. HOPMAaTMBHO-NPaBOBUMMW  aKTamu
HauioHanbHoro 6aHky Ykpainw.

1.3.5.2. Ha PaxyHku KnieHTiB-Hepe3naeHTiB 3apaxyBaHHS KOLWTIB Bid (pi3ndHMX OCib-pe3ngeHTiB y roTiBKOBIN
Ta\abo 6esroTiBkOBI (popmMax 3AINCHIOETLCA 3 ypaxyBaHHAM OOMeXeHb, BCTaHOBIIEHWX HOPMaTUBHO-
npaBumu aktamu HauioHanbHoro 6aHky YkpaiHu.

1.3.5.3 Ha Jdeno3antu KnieHTiB-Hepe3naeHTiB 3a00pOHAETECA 3apaxyBaHHS KOLWITIB di3nyHKX OCib-pe3naeHTiB
y roTiBkoBi Ta\abo 6e3roTiBKoBil hopmax.

1.3.5.4. Y BunagKy 3any4eHHs rpoLloBMX KOLWTIB Pi3N4HOI-0cOOM — HepesuaeHTa noBHe abo 4vacTkoBe
OOCTPOKOBE NoBepHEHHS [1eno3uTy 34iMCHI0ETBCA BigNOBIAHO A0 YMOB BiAKPUTTA BKNagHWX (4ENO3UTHUX)
paxyHKiB Ta 3[iNCHEHHA onepawi 3a LMMU paxyHKaMu.

1.3.6. Mopsaaok 3aincHeHHA NNaTiXKHUX onepadin
1.3.6.1 IHiuitoBaHHA NnaTikHOT onepauii 3 paxyHkiB KnieHTiB BaHKy 34iNCHIOETLCS LLUMASXOM:
- HagaHHs iHiLiaTopoM nnaTiXHOI IHCTPYKUil 4O BaHky B naneposii abo enekTpoHHIN dopMi ANd nepekasy
(cnucaHHs) kowTiB 3 paxyHKy KnieHTa (3a HasBHOCTI TEXHIYHOT MOXMMBOCTI);
- BuKopucTaHHst Knientom/[JoBipeHoto ocoboto KnieHTa nnaTixkHOI KapTku ANsi BUKOHAHHS NIaTiKHOI onepakdii;
- HagaHHsa KnieHToMm nnaTiKHOT IHCTPYKLUIT Ha nepekas roTiBkW Ta roTiBKOBUX KOLUTIB AN1S1 BHECEHHS KOLUTIB Ha
paxyHok KnieHnTta/baHky;
- HagaHHa KnieHToM NnaTixXHOI IHCTPYKLUIT Ha 3HATTA FOTIBKU 3 paxyHKy.

1.3.6.2 NnartixHa iHCTpyKUis, Wwo nogaetbcsa KnieHtom go baHky B nanepoBiii abo enekTpoHHii opmi NOBMHHA
MICTUTN 0OOB’SI3KOBI PEKBI3UTH.

PekBi3nTK NnaTiXkHOI iIHCTPYKLii 3aNOBHIOIOTHCS AEpXXaBHOK MOBOK 3 ypaxyBaHHSAM BUMOT Ta yKa3iBOK OO0
3aMOBHEHHS PEKBI3UTIB Ta NopsaKy 0POpMIEHHS NAATKHOI iIHCTPYKLi, BU3HAa4eHUX HOPMaTUBHO-MPaBOBUMM
aktamm HBY 3 nuTaHb 6e3roTiBkOBMX PO3paxyHKiB Ta BUKOHAHHSA MnaTipKHUX Onepauin B HauioHanbHiN Ta
iHO3EMHIl BantoTi, @ TaKoX KacoBMX onepawin.

PekBi3nTn nnatixHOT iIHCTPYKLUIi B iHO3EMHIi BanoTi MOXYTb 3anoOBHIOBATUCH NAaTUHCBKMUY fliTepamu.

IMig Yac BMKOHaAHHA NNaTkHMX onepadi baHk He 3acTOCOBYE YHikanbHWUM iAeHTUdIKaTop NNaTHUKa.
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KnieHT Mae npaBo 3asHauMTW y NNaTiKHIA IHCTPYKUiT AaTy BanoTyBaHHA, sika He Moxe 6yt nisHiwe 10
KaneHaapHWX OHIB Nicns ckrnagaHHA nnaTikHOT iIHCTPYKUi.

MnaTixkHa iHCTPYKUis, Ska NofaeTbCsa Y naneposin popmi MoXe 3anoBHKOBaTUCA MNpauiBHUMKamu BaHky 3a
srogoto KnieHta. KnieHT nepesipse npaBuibHICTb 3anOBHEHHSA MpauiBHUKOM BaHKy nnaTtikHOI iHCTPYKUil Ta
3acBigyye i BlaCHOPYYHUM Mignnucom.

MnaTikHa IHCTPYKLiA B eNeKTPOoHHIA dopmi nogaeTbes KnieHtom 3acobamum COBO y Bunagkax Ta y nopsiaky
BU3HaveHomy y Poagini V umx MNMpaswun.

1.3.6.3 BaHk npuiimae 0o BMKOHAHHA MNNaTikHy iHCTpykuUito KnienTa, wo Haginwna no baHky npotsrom
onepauinHoro 4acy, y ToM caMmuin onepauiiHun AeHb, a NNaTikHY iIHCTPYKUilo, sika Hagiiwna o baHky nicna
3aKiH4YEHHS onepawifHOro 4yacy, He MisHille HAaCTyNHOro onepalinHoro OHA, SKLLO iHLi CTPOKN BUKOHAHHA He
norogxeHi CtopoHamm B YMOBax okpeMux 6aHKIBCbKMX NPOAYKTIB y BiANOBiaHUX po3ainax uux Mpasun .

1.3.6.4 BbaHk npuiMae OO0 BUKOHaHHS NNaTikHY iHCTPYKLUiO 3@ yMOBM, WO NNaTtikHa iHCTPYKLUis odopmneHa
HanNeXHUM YNHOM Ta HEMAE 3aKOHHUX NiACTaB ANS BIOMOBM B 1T NPUMAHATTI.

BbaHk Mae npaBo BIgMOBUTY B NPUIAHATTI 40 BUKOHAHHSA NAATRKHOI iIHCTPYKLUIT, SKLWO:

00OB'A3KOBI PEKBI3NTM 3aMOBHEHO 3 MOPYLUEHHAM BMMOI BCTAHOBMNEHUX uumu [NpaBunamu BignoBigHO A0
HOpPMaTUBHO-NPABOBUX aKTIB;

Hemae HeobXigHUX CynpoBIAHUX OOKYMEHTIB, HaJaHHSA SKUX pa3oM i3 NNaTikHOW iHCTPYKUieo nepeabdadeHo
3aKOHO4ABCTBOM YKpaiHu, HOpMaTUBHO-NpaBoBMMM aktamu HBY, abo 3akiHUMBCS CTPOK Ail UMX CynpoBigHUX
OOKYMEHTIB;

nnaTikHy IHCTPyKUito nogaHo Ao baHky 3 nopylweHHAM 3akoHogaBcTBa YKpaiHu abo He Moxe ByTu BUKOHaHO
Bi4NOBIOHO 0O 3aKOHOL4ABCTBA YKpaiHu.

Y pasi BigMOBM B NPUNHATTI NNaTiXKHOT iIHCTPYKUiT BaHK HeramHo, He Mi3Hilwe HACTYMHOro onepawinHoro gHs,
nosigomnse npo ue KnieHTta, Ta noBepTae nnaTtikHy iHCTPYKUitO, HagaHy 0o baHky B naneposin opmi, i3
3a3Ha4YEeHHSAM Ha 3BOPOTi MPUYMHU BiAMOBW Ta NOCUNTAHHAM Ha HOPMUX 3aKOHOAaBCTBa YKpaiHu (3a HasiBHOCTI)
Ta 3acBig4YeHHsIM MigNMCoM YMOBHOBaXXeHOro npauiBHuka bBaHky, abo wnsxom BigobpaeHHsi BignoBigHOT
iHdopmauii (nomunkn) B COBO y pasi iHiyitoBaHHS nnatikHoi onepadii B CABO (3a HasiBHOCTi TaKoi TEXHIYHOT
MOXITMBOCTI).

1.3.6.5 3 HagaHHAM o baHKky HaneXxHUM YHOM OPOPMMAEHOT NNATXKHOI IHCTPYKLUIT Ta 3acsig4eHoi nignMcom
Knienta/iioro JoBipeHoi ocobu KnieHT TMM camnm Hagae 3roy Ha BUKOHAHHS BiAMOBIAHOI NNaTipkHOI onepadlii.

3 HagaHHAM A0 6aHKy HaneXxHUM YMHOM OYOPMIIEHOT 3a8BM Ha KyniBro/Npoaax/obmiH iHO3eMHOT BantoTw,
3acBig4yeHol BrnacHopyyYHUM nignucom KrieHTta, y TOMy 4ucrni B enekTpoHHin dopmi 3acobammn COBO (3a
HaABHOCTI Takol TeXHIYHOT MOXIMBOCTI) KnieHT Hagae 3rofy Ha 34iNCHeHHs NnaTikHOI onepadii, NoB’a3aHoi 3
BMKOHaHHSAM 3asiBU Ha nigcTasi opopmneHol baHkoMm nnaTiKHOT iHCTPYKLIT.

YcniwHe nigTBeEpOKEHHS OaHuX, WnaxoMm BBedeHHs KnieHTom/Odepxkatenem OUMM/MIH, 3 meTow noro
aBTeHTUdiIKauii BaHkom Mig Yac iHilitoBaHHA NnaTikHUX onepaLii 3 BUKOPUCTaHHAM NNaTixXHOT KapTku (abo ii
pekBiauTiB) abo B COBO KnieHT TumM camum Hagjae 3rody Ha BUKOHAHHSA BiAMOBIOHOI iHIiLiOBaHOI HUM
nnaTKHOI onepadii/gekinbkox, NoB’a3aHnx Mk OO0 NNaTiXHUX onepaLin.

3 yknagaHHsim [loroeopy / [loroBopy nNpo HagaHHsA 6aHkiBCbKoro npoaykty KnieHT Hagae 3rogy Ha BUKOHAHHS
KOXHOI nnaTikHOI onepauii 3 AOroBipHOro CMMCaHHS KowTiB, Bu3HaveHoro forosopom Ta/abo [JorosBopom
Bi4MNOBIAHOrO BaHKIBCLKOro MPoayKTY.

3roga Ha BMKOHAHHS NIaTKHOI onepaduii, iHiLinoBaHOi 0OTsXKyBayeM 3 METOK 3BEPHEHHSI CTAMHEHHSA Ha
npegMeT OOTSKEHHS, AKMM € MalHOBI NpaBa Ha rpoLUoBi KOWTW Ha PaxyHKy, HagaeTbca KnieHTom wnsxom
nofdaHHsa Ao baHky NMCbMOBOro po3nopsifpkeHHs B NanepoBin abo enekTpoHHIN dopMi (3a HAadABHOCTI Takoi
TEXHIYHOI MOXITMBOCTI) MPO BUKOHAHHSA MNATiXKHOT iIHCTPYKLii 00TspKyBaya i3 3a3Ha4YeHHAM AaTtu i CKnagaHHs i
HOMepa; Mpi3BuULLE, BnacHe im'a, No OaTbKOBi (3a HAsABHOCTI), KOA4 MraTHMKa Ta HOMEpP WMOro paxyHKy;
HanmeHyBaHHs BaHKy; cymu uudpamu Ta crnoBamu; NPU3HAYEHHs nNnaTexy; HanMeHyBaHHs/npisBuLLe,
BMnacHe iMm's, No 6aTbKOBI (32 HAsABHOCTI), KOA4 OTpPMMyBada Ta HOMEP MOro paxyHKy; HanMeHyBaHHSA HadaBava
nnaTtikHux nocnyr (baHky) oTpumyBada. lNMnaTtikHi onepadii, iHiLiioBaHi 00Ts>KyBa4eM 3 METOK 3BEPHEHHSI
CTATHEHHS] Ha NpeaMeT OOTSXKEHHS, KM € MaWHOBI MpaBa Ha rpowoBi KOWTK Ha PaxyHky KnieHTa, He
notpedytoTb HagaHHA KnieHTOM 3roau Ha iX BUKOHaHHS, 3a YMOBU HagaHHsA KnieHTom o baHky noBigomneHHs
npo Take ObTSHKEHHS y NOpSAKY BM3HAYeHOMY 3akoHOM YkpaiHu "Tlpo 3abesneveHHs BUMOr KpeguTopiB Ta
peecTpadito 06TsxeHb" Ta ummm MNpasunamn.

BukoHaHHA NnaTiXHUX IHCTPYKLUIN CTArysadiB, y BUNagkax BUSHAYE€HUX YNHHUM 3aKOHOL4aBCTBOM YKpaiHu, He
notpebytoTb HagaHHs KnieHToM 3roam Ha iX BUKOHaHHSI.
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1.3.6.6 3rofa Ha BMKOHaHHA NnaTixXHOI onepadii Moxe ByTu BigknukaHa KnieHTom y 6yab-akui vac, ane He
ni3Hille HacTaHHA MOMEHTY 6e3BiAKMMYHOCTI NIAaTKHOI IHCTPYKLUIT.

PoanopampkeHHss Npo BigKMMKaHHA 3roaM Ha BUKOHaHHA nnaTikHOT onepadii KnieHT Hagjae go baHky B
nanepoBii abo eneKkTPOHHIN ¢opMi (3a HasIBHOCTI Takoi TEXHIYHOI MoXnMBOCTi 3acobamm COBO) i3
000B’A3KOBUM 3a3HAYEHHSIM i0eHTUMDIKALIMHUX AaHWX, AN BCTaHOBMEHHS ocobu nnatHuka (M6, PHOKIM,
Homep PaxyHKy) 3a3Ha4yeHHAM PeKBI3WUTIB MNaTKHOI iHCTPYKUii/onepauii/3asBn Ha KyniBnw/npogax/odbmiH
iHO3eMHOI BarntoTn (Homep, gaTy, Cymy onepadii nnatikHol onepadii/iHcTpykuii/3assu, NMNIB/HanmeHyBaHHs,
paxyHOK oTpumyBaya abo 3MIiCT mnaTiXHOI onepauii y pasi BigKnukaHHA 3rogM Ha AOroBipHE CNUCaHHA 3
NoCcuNaHHAM Ha BignoBigHUA NyHKT umx Mpasun/dorosopy).

BigknukaHHs 3roam Ha BUKOHAHHSA MAAThKHUX onepauii, Wo BUKOHYOTbCS/iHiLilooTeCs BaHkoM BignoBsigHoO 40
ymoB [loroBipHoro cnucaHHs (aebetoBoro nepekasy) KowTiB, BU3HayeHux JJorosopom Ta/abo [JoroBopom npo
HagaHHS 6aHKIBCbKOro NpoAyKTy, 34iNCHIOITECS OAHOYACHO 3 iHilitoBaHHAM Byab-sikoto i3 CTOPiIH NPUNMHEHHS
(posipBaHHsa) [oroBopy abo BignosigHoro [oroBopy npo HagaHHA OaHKiBCbKOro npoaykTy B MOPSIAKY,
BM3HauyeHomy [NpaBunamu, Ta 3a yMoBM BUKOHaHHs1 CTOpOHaMM ycix 3000B’si3aHb 3a BiAnoBigHMM JOrOBOPOM.

BigknukaHHsa 3rogM Ha BWMKOHAHHA NMATDKHOI onepauii, sKa 34iMCHIETbCA Ha nigcTaBi 3asdBuM Npo
KyniBnto/npogax/obmiH  iHO3eMHOI  BamniloTh, 34INCHIOETbCA OOHOYACHO 3  BIiAKIMKAHHAM  3asBM  NpoO
KyniBnto/npogax/obmiH iHO3eMHOI BanioTu.

1.3.6.7 BigknukaHHa nnaTtikHOI iHCTPYKUii KnieHTOM 34iNCHIOETBCA LWNSXOM HagaHHa Po3nopsgXeHHsa go
BaHky B naneposii abo enekTpoHHiIN opmi (3a HASBHOCTI Takoi TEXHIYHOT MOXnmBocCTi 3acobamn COBO) i3
3a3Ha4YeHHAM  PEeKBI3WTIB  MMaTipkHOI  iHCTpykuii  (HOmep, gaTy, Ccymy onepaudii  nnartikHol
onepauiji/iHcTpykuii/3assu, MIB/HarimeHyBaHHSA, paxyHOK OTpuMmyBaya).

Po3nopsmkeHHs Ha BiOKNMKaHHA NnaTiKHOI iIHCTPYKLIi/3rogn Ha BUKOHAHHS MNaTiXkKHOT onepadii B naneposil
dopmi npunmaeTbe baHkom npotsarom OnepauitHoro gHs baHKy OO0 HAacTaHHA MOMEHTY 6e3BigKITMYHOCTI
NNaThKHOT IHCTPYKLIT.

BbaHk npuinmae Po3nopsiaXeHHs Ha BigKNUKaHHA NNaTiXKHOT IHCTPYKLIT, ¥ SIKi 3a3Ha4YeHOo gaTy BantoTyBaHHS,
00 KiHUS onepauiHoro 4acy, LWo nepegye gati BantoTyBaHHS.

1.3.6.8 MomeHTOM 6e3BigKNMMYHOCTI NNAaTPKHOI IHCTPYKLUiT Ha BUKOHAHHSA MAaTiPKHOI onepauii € MOMEHT, SK1K
HacTae nicns HacTaHHA AaTu BantoTyBaHHA NIaTKHOI IHCTPYKUIT (Y pasi 1i 3a3HaveHHs) abo CnncaHHA KOLLTIB
3 PaxyHky knieHTa, HactaHHAa MOMeHTY 6e3BiaknuYHOCTI NNaTiKHOI IHCTPYKLIT IHILiNOBaHOT 3 BUKOPUCTAHHAM
€reKTPOHHOrO NnaTiKHOro 3acoby moxe BusHavatucsa npasunamm MIIC.

1.3.6.9 Onnata KnieHTOM BapTOCTi NnaTiKHWX onepauiid, KypcoBOi pi3HUUi (y BuUNagkax BU3HAYEHUX
MpaBmnamu) 3giicHETLCA 40 abo nig Yac BUKOHAHHSA onepadin abo nig Yac 3gincHeHHs obniky BignoBigHMX
onepauin 3a PaxyHkom abo Ha nigcrtasi iHdopmalii npo Butpatn BaHky/KnieHTa, siki BAHUKNM B pe3ynbTaTi
3gincHeHHs KnieHTom onepauin B nnaTikHin cuctemi; onnaTta BapTOCTi AOMNOMIXKHUX A0 NNaTdKHMX NOCryr
cnnadvyeTbcsa 4o abo nig Yac HagaHHSA Takux nocnyr, abo B oCTaHHI podo4unii AeHb 3BITHOrO NeEpPioay, 3a KUK
CcnMnayyeTbCsl NOCNyra; iHWKMX 0OOATKOBMX BUTpAT, BM3HadeHux [lpaBunamu, ski BUHMKaOTb B pe3ynbTari
3AiNCHEHHs NNaTPKHMX Ta iHWKWX onepauin KnieHta no akTy BUHUKHEHHS Takux BUTpaT.

1.3.6.10 CnnaTta KOMiICii, KypCOBOI pi3HMLj, iHWWX AOAATKOBUX BUTPAT 34IMCHIOETLCS LWNAXoM [orosipHOro
cnucaHHa (gebeToBoro nepekasy) BiAMOBIOHOI CyMy BapTOCTi mocnyr No akTy 34iMCHeHHs/iHiuiloBaHHSA
onepadji/3aBepLUeHHs 3BiTHOro Nepioay/BUHUKHEHHSA OOATKOBMX BUTPAT 3 PaxyHKy/paxyHkiB knieHTa y baHky
B CyMi BapTOCTi Takmx nocnyr BignosigHo ao Tapudis baHky, KypcoBoi pisHWUi, AogaTKOBUX BUTpaT. Y pasi
BiJCYTHOCTI [OCTaTHLOI CyMu KOLWTIB Ha PaxyHky/paxyHkax KnieHTa ons cnnaTtuv BignoBigHWX nnaTexis, cyma
HecnnayeHoi CBOEYACHO KOMICIT, KypCOBOI pi3HWMLI, OAATKOBUX BUTPAT (MOBHICTI0O abo YacTKOBO) BBaXa€eTbCS
npocTpoyeHoto 3aboproeaHicTio KnieHTa 3a [JoroBopom. Takox KnieHT Moke BHECTU onnaTy BapTOCTi MOCNYT,
KypPCOBOI Pi3HuLi, iHLUMX OOATKOBMX BUTPAT LUINSAXOM BHECEHHS KOLUTIB roTiBKOK abo nepekady 6e3roTiBKoBUM
LUNSXOM Ha BignoBiaHWA paxyHOK BaHky.

1.3.6.11. baHk 3abe3neyye HagaHHA KnieHTy MOCnAyrM 3 BUKOHAHHS MWUTTEBOIO nepekasy 3 OOTPUMMaHHSM
BMMOT Ta OOMeXeHb, BCTAHOBIEHMX 3aKOHO4ABCTBOM i LMy [Npasunamu/[oroBopom.

BWKOHaHHA MUTTEBOro Nepekasy B NNAaTKHIA CUCTEMI 34INCHIOETLCA BIAMOBIAHO A0 NpaBMIT TaKoi NNaTKHOI
CUCTEMU 3 AOTPUMAHHSAM BMMOT 3akoHO4aBCTBA.

BaHk nicnsa oTpMmaHHsa Big KnieHTa nnaTtikHOi iHCTPYKUil Ha BMKOHAHHA MWUTTEBOrO nepekasy nepesipsie
AOTPUMaHHS BCiX HEOBXiAHUX YMOB ANSi BUKOHaHHS Takoi MaTiKHOI iHCTPYKLUii Ta HasfBHICTb i 4OCTYMHICTb
KowTiB Ha paxyHky KnieHTa. lNicna BUMHEHHS BCix Ain WwWoao nepesipkn baHk 6nokye cymy KowTiB nnaTtikHOT
onepavji, HeobXxigHy ANs BUKOHAHHA MUTTEBOrO nepekasy 3 ypaxyBaHHSIM CyMW KOMICIHOI BMHaropoam (3a
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HaaABHOCTI) Ha paxyHky KnieHTa abo nosigomnse KnieHTa npo HEMOXMNMBICTb BUKOHAHHA MUTTEBOrO nepekasy
y cnocib, nepeabaveHunmn [Jorosopom.

BbaHk HeBigknagHo, nicna OoTpUMaHHS Bi4 HagaBada nnaTiKHWX NOCAyr OTpMMyBaya MOBIOOMISIEHHS NPO
3aBepLUEHHs MnaTikHOI onepauii abo sKWOo Take NoBigoOMIIEHHS He Byno oTpumaHe npoTtsirom 10 cekyHAa 3
MOMEHTY MPUAHATTSA NNATiKHOIT IHCTPYKUiT Ha BMKOHAHHA MWTTEBOrO nepekasy, nosigomnse KnieHTa
BiANOBIOHO NMPO OOCTYMHICTb Y/ HEOOCTYMHICTb CyMM KOLUTIB 3a L€l NNaTiKHOKW onepauietd Ha paxyHKy
oTpuMyBaya.

BaHk BigHOBMOE CyMy KOLUTIB NNaTiKHOI onepauii Ha paxyHky KnieHTta, skwo npotarom 10 cekyHA 3 MOMEHTY
NPUAHATTA NNATKHOT IHCTPYKUIiT HA BUKOHAHHA MUTTEBOIO Nepekasy nnaTtikHy onepadito He byae 3aBepLUeHO
HagaBsayeM nNNaTikHWX nocnyr oTpumyBaya. MOMEHTOM MPUWHATTA NNAaTKHOI iHCTPYKUIl Ha BMKOHAHHS
MUTTEBOrO nepekasy € 3adikcoBaHW B onepaLinHo-o6nikoBi cuctemi baHka Yyac HagXooKEHHSA OO HbOro
Takoi NNaTiXHOT iIHCTPYKUIi Big nnaTHukKa.

BaHk npoTtarom 10 cekyHA 3 MOMEHTY NPUAHATTS NNATKHOI IHCTPYKLIT HA BMKOHaHHS MUTTEBOrO nepekasy
3abe3neyye 3apaxyBaHHA CyMW KOLUTIB 3a MMaThkHOK onepaulield Ha paxyHok KnieHta, gocTynHicTb ans
KnieHTa 3apaxoBaHuX KOLWITIB Ta MOBIAOMISE HagaBaya MMAATDKHUX MOCMAYr MraTHMKa Mpo 3aBepLUeHHS
nnaTtikHoOT onepauii. baHk nicnsa 3apaxyBaHHSA Ha paxyHok KnieHTa cymMu KOLWTIB 3a NnaTiKHOK onepadieto 3
BVMKOHaHHS1 MUTTEBOIO Nepekasy noeigomnse KnieHTa npo Take 3apaxyBaHHS KOLITIB y Ccnocib, nepeabayeHnn
Horosopom. Cyma BCix KOMICIMHUX BMHaropog, siki KnieHt 3060B'a3annin cnnatutn baHky nig 4yac BUKOHaHHS
MUTTEBOIO Nepekasy, He MOXe NepeBMLLYBaTN CYMY BCiX KOMICIMHUX BUHaropoA, aki KnieHT mae cnnatutu nig
Yyac BUKOHAHHS KpeauToBOro nepekasy.

BaHk MOxe noBepHyTW mnaTikHi IHCTPYKUiT KnieHTa 6e3 BUMKOHaHHS, SIKWO Ha paxyHKy nnatHuka He 6yno
AOCTaTHBO KOLWTIB AN IX BUKOHaHHS, HasiBHi 6nokyBaHHSA abo 0BMeXeHHs, NiMiTU, SKi BCTAHOBIEHi Ha paxyHKy
BiNOBIOHO 4O BMMOT Ait04Oro 3akOHOAaBCTBa Ta/abo BHYTPILLHIX HOPMATUBHUX LOKYMEHTIB BaHky.

1.3.7 KyniBnsa, npogax, o6MiH iHO3eMHOI BanoTm

1.3.7.1 Onsa 3giicHeHHs1 onepalii 3 kyniBni/npogaxy/obmiHy iHo3eMHoi BantoTh, KnieHT nogae oo baHky B
nanepoBomy BuUrnsai 3asiBy 3a BCTaHOBIEHoW baHkoM ¢opmoto, sika Mae MICTUTU HacTynHi 060B’SI3KOBI
PEeKBI3nTHU:

- HAaMMEHYBaHHSA Ta MicLe3HaxompKeHHs1 BbaHky;

- HanmeHyBaHH4A KnieHTa, horo ineHTudikauinHmMim Homep, MiCLLE3HaXO4XKEHHS;

- AOpYyYeHHs Ha KyniBro/npogax/obmiH BantoTy;

- Homep paxyHKy KnieHTa ans cnucaHHsi/3apaxyBaHHSA KOLUTIB;

- migcTaBn Ang Kynieni iHO3eMHoi BanioTy (3a notpebn);

- CyMy Ta BantoTy Kynisni/npogaxy/obmMiHy iHO3eMHOT BanioTu;

- undppoBe 3Ha4YeHHs Kypcy Kynieni/npogaxy/o6MiHy iHO3eMHOT BantoT abo 3a3HaumTu “3a Kypcom 6aHky”;

- TepmiH gii 3asBu Ha kyniBno/npogax/obmiH iHO3eMHOI BanioTn, AkMA He Moxe nepesuwysatn 30
KaneHgapHux OHiB 3 aTW BKa3aHOi Ha 3asBi;

- nignuc KnieHta /ynoBHoBaxeHoi ocobn KnieHTa;

- fopyyeHHs baHky npogaTu KynneHy iHO3eMHy BantoTy, Lo He Oyae nepekasaHa 3a NPU3HAYeHHSIM y CTPOK,
BU3HAYEHWNIN 3aKOHO4ABCTBOM YKpaiHW.

CTOpoHM NpuiAINKM OO0 3roau, Wo oboB’A3KOBI pekBi3auTn 3asB KnieHTa npo kyniento, o6MiH Ta/abo npogax
iHO3eMHOT BantoTn NorogxytoTbcs CTOpOHaMM B KOXHIi KOHKPETHIN 3asBi KnieHTa npo kynisnto, obmiH Ta/abo
npoAax iHoO3eMHOI BanoTu, nignucadin KnieHTom ta npunHATIn BaHKOM [0 BUKOHAHHS.

BaHk He Hece BignoBiganbHOCTI 3a Oyab-SKUIA PU3MK, WO BUHMKAE B pe3ynbTaTi 3MIHW/KONUBaHHS KypciB
BanoT, Mig Yac BMKOHaHHSA MiXXKHApOAHMX NNaTexiB Ta onepawin 3 kynisni, obmiHy Ta/abo npogaxy iHO3eMHOI.
Takuin pu3nk noknagaeTbCca BUKIMIOYHO Ha KnieHTa.

1.3.7.2 KnieHT He nogae o baHky 3asBy npo npoaax iHO3eMHOI BanoTu y BUNaAKax, KON HaAXOMKEHHS
iHO3eMHOI BaniTM NPoAalTbCA BIAMNOBIOHO [0 BCTAHOBMAEHWX BWUMOI HOPMAaTMBHO-NMPaBOBUX aKTiB
HaujioHanbHoro 6aHky YkpaiHw.

1.3.7.3 KnieHT mae npaBo iHiuitoBaTu KyniBno/npogax iHo3emMHoi Bantotu 3acobammu COBO (3a HasiBHOCTI Takoi
TEXHIYHOT MOXNMBOCTI BaHky).

PekBisutn 3adBM Ha KyniBno/mpogax iHO3eMHOI BanTh, sKka Hagaetbcs KnieHTOM AncTaHUinHO,
BM3Ha4aloTbCA y BignoeigHoMy meHio COBO, Ta MatoTb MICTUTU Taki 060B’A3KOBI PEKBI3UTK:

- - Homep paxyHKy KnieHTa ons cnvcaHHsi/3apaxyBaHHs KOLUTIB;CyMy Ta BantoTy KyniBni/npoaaxy iHO3eMHoi
BanoTu;

- uudbpoBe 3HaYeHHS Kypcy KyniBni/npoaaxy iHO3eMHOI BanoTu — JOPIBHIOE KypCy BCTaHOBNEHOMY BaHkom
Ha MOMEHT 34iAICHEHHS onepaLii;

- cymy kowmicii BaHky (y pasi HasiBHOCTI);

- EnekrpoHHui nignuc Knienta 8 COBO.

3 nigTBepaxeHHaM KnieHtom onepauii B CABO Tta BBegeHHam OLI KnieHT Hagae oo baHky 3asBy npo
KyniBnio/npoaax iHo3eMHoOI BantoTu.
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BaHk BUMKOHYE 3asiBy Ha KyniBnoo/npofax iHO3eMHOI BanioTW MNpOTAroM onepauiiHoro yacy baHky ans
34iMCHEHHs BIiANOBIAHMX onepadin (B nicnaonepauiiHii 4ac — 3a HasiBHOCTiI Takol TEXHIYHOI MOXMUBOCTI
BaHky).

CTtopoHu norogmnu wo baHKk BUKOHYE 3asiBU Ha KymiBr/Mpoaax iHO3eMHOI BantoTh, HagaHoi KnieHTom
3acobamn CIOBO, B mexax BU3Ha4yeHUXx BaHKOM caMocCTiiHO MOXnmBMX obcsriB kyniBni Ta/abo npogaxy
iHO3EMHOT BasnoTH, BCTAHOBMEHNX HA MOMEHT 34iMCHEHHSA onepauil 3rigHo 3 BHYTPilWLHIMK npaBunamu baHky.
Y pasi, sKLo iHilinoaHa KnieHTom onepaduis 3 Kynieni/npogaxy iHO3eMHOT BanoTK NepeBuLLYe Taki obcsrum,
baHk Bigxunsie 3asBy KnieHTa.

1.3.8. OcobnueocTi HagaHHsa KnieHtam iHcbopmauii npo UETR nnatixkHoi onepaLii, BukoHaHoi 3acobamu CET.
1.3.8.1. lMicna BMKOHaHHA NNaTbkHOI onepadii 3 KpeauToBoro nepekasy kowrTiB 3acobamu CEl, BaHk
iHdpopMye KnieHTa (K nnaTHuKa) y cnocib, BusHadeHunn n.1.3.8.3. NpaBun, Npo BMKOHAHHSA Takol NNaTikHOI
onepauii 3acobamu CEIlN ta npo UETR 3 meToo HagaHHsa KnieHTy (K NnaTHMKY) MOXIMBOCTI BiACTEXEHHS
eTaniB BUKOHaHHS NnaTiXHOI onepadii.

1.3.8.2. lNicnga BrkoHaHHS nnaTixHOI onepauii 3acobamn CEI, BaHk iHdopmye KnieHTa (K oTpumyBaya) y
cnoci6b, BnsHayeHnn n.1.3.8.3. MNMpaBun, Npo BUKOHaHY nnaTikHy onepauito 3acobammu CEl ta npo UETR 3
MEeTOI HagaHHsi KnieHTy (siKk OTpuMyBady) MOXITMBOCTI BiAICTEXXEHHS eTaniB BUKOHaHHSA NnaTihkHOT onepadii.
1.3.8.3. IHdopmauis npo UETR y Bunagkax, nepeabaveHnx ummm NpaBunamm, Hagaetbca KnieHtam:

-y pasi ycHoro abo nucbmoBoro 3BepHeHHsi KnieHta go BiggineHHs baHky, baHk Hapae BignoBigHy
iHdbopmauito y NMCbMOBIN dhopMi;

-y pasi ycHoro 3BepHeHHs KnieHta po Kontakt-LleHTpy Banky, BaHk Hapgae BignosigHy iHdopmauiio y
NUCbMOBIN hopMi (Y eNeKTPOHHOMY BUrAsAi) Wnsxom HagcunadHa SMS/PUSH nosigoMmneHHs Ha QiHaHCOBUIA
Homep TenedoHy KnieHTa;

Bank nosigomnsae UETR KnieHTy He nisHiwe ogHoro pobo4voro AHA 3 MOMEHTY 3BepHeHHs KnieHTa go banky,
AKLLO iHLIMIA CTPOK Ta/abo nopsagoK HagaHHs Takoi iHopMauii He BU3HadeHO 3akoHOA4aBCTBOM Ta/abo ummmn
Mpasunamun. HagaHHsa KnienTtosi iHbopmauii, ska mictute UETR nigTBepaxye iHpopmyBaHHsa KnieHTa sk npo
UETR, Tak i npo BUKOHaHHSI NnaTikHOT onepadii 3acobamu CEIT.

1.3.8.4. baHk He Hece BiaMNOBIAaNbHOCTI 3a HEHagaHHA abo HecBoevyacHe HagaHHs iHdopmadii npo UETR y
BMMNAAKY BiACYTHOCTI TEXHIYHOT MOXITMBOCTI oTpumaTtn Ta/abo copmyBaTn UETR 3 npuumH, Wo He 3anexaTtb
Big BaHky, 30kpema y 3B’s13Ky 3 Henpaue3aaTHicTio abo HecTabinbHoto poboTtoto CEINN un iHWNX iHdopMaLiiHMX
cuctem, Wwo 3abesnevyoTb dopmMyBaHHS abo nepepaBaHHs UETR. Y Takomy Bunagky baHk Hapae
iHdbopmauito npo UETR KnieHTy nicnga BigHOBNEHHA (OYHKLIOHYBaHHA BigMOBIAHWX CUCTEM Y HAMKOPOTLLMI
MO>XITMBUI CTPOK.

Po3pnin 1.4. NpaBa Ta 060B’A3ku KnieHta ta BaHky

1.4.1. BaHk mae npaBo:

1.4.1.1. Bumaratu Ta nepesipATM AOKYMEHTM Ta iHdopMmauito, HeobxigHi Anga 3'scyBaHHs ocobu KnieHTa
(npegcTaBHuka KnieHTa), cyTi gisnbHOCTI, (hiHaHCOBOro cTaHy, Ta/abo iHdopmaLito Npo NnaTikHI onepadii, siKi
3gincHiooTbes KnieHToM Ta nignarawTb BanioTHOMY Harnsgy BignoBigHO 0O BMMOr 3aKoHO4AaBCTBa, ANS
BWKOHaHHA BaHKoM (pyHKUiT areHTa BanTHOro Harnggy TOWwo Yy BiAMOBIAHOCTI i3 BUMOramm YMHHOIO
3aKkoHodaBCTBa YKpaiHW. Y Bunagky HeHagaHHs KnieHTom HeobXigHMX OoKymeHTiB abo BigomocTel, abo
YMWCHOIO HagaHHs HenpasauBux BigomocTten, baHk mae npaBo BigMoBUTU KnieHTy B 06CnyroByBaHHi.
1.4.1.2. He BuKkoHyBaTu nnaTikHi onepauii 3a posnopsmpkeHHam KnieHTa y BMnagky BUSABMEHHS NOMWUIIKK Y
NNaTikHMX pekBidnTax abo 3anOBHEHHS iX i3 MOPYLUEHHSIM YMHHOTO 3aKOHOAaBCTBa YKpaiHW, HOPMaTUBHO —
npasoBux akTiB HauioHanbHoro 6aHky YkpaiHm Ta uux [Npasun, y Bunagky BigmoBu KnieHTa y HagaHHi
AOKyMeHTIB abo y pasi HagaHHs HEMOBHOMO Nepeniky AOKYMEHTIB/PeKBi3nTiB, WO BMMaraTbca baHkom.
1.4.1.3. He 6paTti 4O BUKOHaHHA po3nopsgkeHHsa KnieHTa Ha 34iNCHEHHsT NnaTixkKHWUX onepawin, y Bunagky,
AKLLO Take po3nopsipKeHHs cynepevnTb abo 3ab0poHEeHEe YNHHMM 3aKOHOA4ABCTBOM YKpaiHu.

1.4.1.4. Otpumysatu Big KnieHTa nnaty 3a HagaHi oMy nocnyru 3rigHo 3 ymosamu [loroBopy, B TOMY YuCHi
YmoBamu Ta Tapudpamn Banky. CnucyBatu 3 PaxyHkiB KnieHTa cymu KomicinHoOT BuHaropoau BaHky, ski
nepenbaveHi Tapudamm Ta ctaBkamu baHky Ha po3paxyHKOBO-kacoBe 0OCIyroByBaHHS B YacTWHI, LLO
BM3HA4yae BapTiCTb 06CNyroByBaHHs PaxyHKiB Ta NpoBefeHHA NnaTikHUX onepaLii, a Takox, 3a onepauii 3
KyniBni/npogaxy/oOMiHy iHO3eMHOI BanioTu, B TOMY YACIi B MOPSAKY AOTOBIPHOMO CMIUCAHHS.

1.4.1.5. 3miHtoBaTK MNMpaBuna, B ToMy uncni Ymosu Ta/abo Tapudu, a Takox po3mipy NPOLEHTHMX CTaBOK, LLO
HapaxoBYIOTbCSA Ha 3anuLIKM KOWTIB Ha PaxyHkax Ta/abo Ha Bknagu Ha BMMOrY, B MOpsgKy, BU3HAYEHOMY
ummm MNpasunamu.

1.4.1.6. Y nopagky, BM3HadyeHomy uumu [paBunamu, BHOCUTM 3MiHM OO po3giniB (nonoxeHb) 3asBu-
aHkeTu/lpasun/Tapudis, gki MiCTATb enemeHT KpeguTtHOro 4oroBopy Ta € icToTHMMM yMoBamu KpeguTHoro
AOroBopy.

1.4.1.7. HanpaBnaTu Ha agpecy Micusi MNpoOXuBaHHA Ta/abo Micaua nepebyBaHHA (TMMYacoBOro
nepebyBaHHS), agpecy enekTpoHHOI NowTn Ta/abo Ha HoMepu TenedoHIB, B TOMY YNCIi HOMepPX MOBINbLHOTO
3B‘A3Ky, 3a3HayeHunx KnieHtom B Yrogi/3asasi/OnutyBanbHuky ®M, wnsaxom HagcunaHHa Push-cnosilleHb
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3acobamn COBO, noBigoMneHHs iHpopMaLUiNHOro xapakTepy, NUCTYBaHHS, KOPECMNOHAEHLi0, B TOMY YuChi
npo 3miHy Tapudis, 3akiH4eHHs1 CTPOKY Ail NnaTiXXHUX KapToK, HeOBXiAHICTb HagaHHA OOKyMeHTiB/iHdopmaLit
3 MeTOl akTyanisauil igeHTudikauinHoi iHdopmalii, BepudikaLii Ta HanexxHol nepeBipkn KnieHTa, nponosuuii
HOBMX MPOAYKTIB Ta NOCnyr, cymu 4o noraweHHs no Kpegurtax KnieHta, npocTpoyeHoi 3aboproBaHoCTi, iHLWwe.
MignucanHsam Yroan/3aseu KnieHT Hagae CBOK 3rody Ha BKasaHi y LibOMY MYHKTI Ail.

1.4.1.8. HagaBatu KnieHTy, 3a 0Oro 3rogoto Ta 3 BpaxyBaHHAM TEXHIYHOT MOXIIMBOCTI, iHpopmaLito Npo pyx
KOLUTIB 32 paxyHKOM LLUJISIXOM HaACWUNaHHS Takoi iHdopmauii 3acobamu enekTpoHHoI nowTun Ta/abo SMS-
CepBicCiB, MecekepiB, 3a KOHTaKTHOW iHpopmauieto KnieHTa, 3a3Ha4yeHOl OCTaHHIM B Yrogi abo 3assi.
BusHauyeHHs1 06cary noBigoMneHHs 3aiNcHI0eETbCA baHkoM Ha BnacHWin poscyn.

HapcunaTtn 3a BignosigHum 3anutom knieHTa B COBO, Ha BkasaHy HWM Yy 3anuTi €nNeKTPOHHY MNOLWTY,
OOKYMEHTU B €NeKTPOHHIA dopMmi: kBUTaHLii/goroBopu 3a BukoHaHumun B COBO onepadismu, BUNMCKM 3a
PaxyHkamu.

Kepytounce nonoxeHHamu ctatti 207 LmsineHoro kogekcy Ykpainu, baHk nig yac HagaHHs KnieHTy BUNUCOK,
OOBIOOK, KBUTAHLIiA MOXE BUKOPUCTOBYBATK hakCUMIinbHE BiATBOPEHHS Nianvcy nocagoBoi ocobu baHky Ta
neyatku baHky 3a gonomoroto 3aco6iB MexaHiYHOro, eNeKTPOHHOro abo iHLWOro KoNitoBaHHS.

1.4.1.9. BigmoBuTK KnieHTy y BUKOHaHHI NNaTiXKHOI iHCTPYKLUii a0 Npu3ynUHUTYK ii BUKOHAHHS, SIKLLLO NnaTikHa
onepauisi MiCTUTb 03HaKW Takoi, WO niansarae iHaHCOBOMY MOHITOPUHIY BianoBiaHO Ao 3akoHy YkpaiHu "lMpo
3anobiraHHs Ta NpoTuaii neranisadii (BiAMMBaHHIO) OX0AiB, OAEPXXaHUX 3MTOYNHHMM LUNSAXOM, piHAHCYBaHHIO
Tepopuamy Ta iHaHCYBaHHIO PO3MNOBCIOAXKEHHS 30pOi MacoBOro 3HULLEHHSA", 3 iHopMyBaHHsM KrieHTa npo
Lie BiANOBiAHO JO BMMOr 3aKOHO4ABCTBA.

1.4.1.10. Mpusynuumutn (TMM4acoBo) BCi abo okpemi onepauii no HuM Ta/abo 3gincHnTM BnokysaHHA (1K,
BigMOBUTU B 06CcnyroByBaHHi KnieHTy y HacCTynHMX BUNagkax:

— pii Knienta Ta/abo onepauis KnieHta He BignosigatoTe Bumoram [JoroBopy ab6o Bumoram
3aKoHoAaBCTBa YKpaiHW, y TOMY Ynchi, ane He obMeXyo4Ynch, NpaBuiamMm BUKOPUCTaHHST paxyHKiB;

—  pii KnienTta Ta/abo onepauisi MaloTb CyMHIBHUIA coLianbHUIA YN EKOHOMIYHWUIA XapaKTep;

— y BMNagkKy BiocyTHOCTI B baHKy HeoOXxigHOT iHdpopMmalLii Ta AOKyMeHTIB Ta/abo ix HeHagaHHs KrnieHTom
NPOTAroM AECATU KaneHaapHUX OHIB 3 MOMEHTY HarnpasBleHHs BiAMNOBIAHOMO MOBIAOMIEHHS/BUMOTU
BaHkoMm, abo B TepMiH, BU3Ha4YeHui baHkom y BianoBigHOMY MOBIAOMIEHHI/BUMO3i;

— BigmoBa KrnieHTom um [oBipeHol ocoboro oo po3kputta baHkom 6GaHKiBCbKOI TaeMHuui abo
00po6KKN NepcoHanbHMX AaHNX Ta iHWOT KOHAIAEHUINHOT iHdhopMmauii Ha yMoBax Yrogu, BiaKMKaHHS
KnieHTom um [JoBipeHoto 0coboto Yroam NOBHICTIO abo B YACTUWHI, iHLLE NOpYLIEHHS YMOB Yroau;

— Yy BMNAgKy HasiBHOCTI NpocTpoueHoi 3aboproBaHocTi 3a Kpeautom Ta npoueHtamun no Kpeguty,
KOMiCisiMK, HecaHKUioHOBaHMM oBepapadTom, NoHaaniMiTHOIO 3ab0pProBaHicTio;

— B iHWWUX BUNagkax, nependadeHmx [JoroBopom Ta 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.11. 3ynnHnTW NpoBeAeHHs (biHaHCOBOI onepauii, SKWo i y4acH1kom abo BurogoodepxyBadyem 3a Heto
€ ocoba, Ky BKIHOYEHO [0 nepeniky ocid, NoB‘A3aHuX i3 30iNCHEHHAM TEPOPUCTMYHOI AifnbHOCTI abo Wwoao
AKX 3acTOCOBaHO caHkKuii. CTpoK Ha SKMM Moxe OyTn 3ynMHEHO NpoBefAeHHst diHaHCOBOI onepadi,
BCTaAHOBMOETLCS HOPMAaTUBHO-NPABOBUMU Ta 3aKOHOA4AaBUYMMM akTamu y cdepi NBK/PT.

1.4.1.12. BigmoBuTM B noganbliomy obcnyroByBaHHi KrieHTy Ta 3akpuTu BCi paxyHKku, BigkpuTi KnieHty y
BaHKky, B 0AHOCTOPOHHBOMY MOPSAKY, Y BUnaaky, sakwo KnieHt (JoBipeHa ocoba knieHTa/Burogooaepkysay)
notpannse go MNMepeniky ocib, Ha siki HaknageHo giHaHcoBi caHkuii JdepxaBHum KasHayenctsom CLUA Ta/abo
€sponencbkum Cotosom Ta/abo Pagoto HauioHaneHoT 6e3nekn Ta o6opoHn Ykpaiiu, abo y pasi npucBOEHHS
BaHkom Kni€eHTy HEMpUMHATHO BUCOKOrO piBHA pu3mky abo B iHWMX Bunagkax, nepenbayvyeHux YUHHUM
3aKOHOAABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHa Ta NpoTuAii neranisauii (BigMUBaHHIO) AOXOAIB, OAepXKaHNX
3MI0YMHHMM LUNAXOM, (piHaHCyBaHHIO Tepopuamy Ta (DiHaHCYBaHHIO PO3MNOBCIOMKEHHS 36poi MacoBoro
3HUWEHHA. B Takomy pasi HasfBHi Ha paxyHkax KOWTK (B T.4. HapaxoBaHi Ta HecnnayeHi NpoLeHTW)
nepepaxoByOTbCS HA PaxyHOK Anst 06iKy KOLUTIB KNIEHTIB 3@ HEAOYMMM paxyHKaMMu.

1.4.1.13. BigmoBuTucAa Big npoBefeHHsA onepadii KnieHTa, y Tomy uucni noBepHyTn KnieHTy nnaTikHy
IHCTPYKLUItO (Ta rpoLUoOBi KOWTKN Ha paxyHoK KnieHTa, skwo ix Oyno cnucaHo 3a nnaTikHOK onepauieto), abo
3YMUHUTKU NPOBEOEeHHS Takoi onepauil Ha CTPOK, BU3HaYeHUIA 3aKOHOA4ABCTBOM YKpaiHu, Y pasi iHiuitoBaHHSA
KnieHTom nnatikHOi onepauji, y4acHMkom skoi € ocoba, npudeTHa go lepeniky ocib, Ha ski HaknageHo
iHaHcoBi caHkuii HdepxaBHum KasHadenctBom CLUA Ta/abo €sponencbkum Coto3om Ta/abo Papgoto
HaujioHanbHoi 6e3nekun Ta 060poHn YkpaiHu, abo y pasi npucBoeHHA baHkoM KrieHTy HEMPUINHSATHO BUCOKOTO
piBHSA pM3uKy abo B iHLINX BUNagkax, nepegbadvyeHnx YMHHUM 3aKOHO4ABCTBOM YKpaiHu 3 nuTaHb 3anobiraHHs
Ta npoTtuvaii neranisauii (BigMUBaHHIO) AOXOAIB, OAepPKaHWX 3MOYNHHUM LUMASIXOM, (DiHAHCYBaHHIO TEpOpU3My
Ta PiHAHCYBaHHIO PO3MOBCHIKEHHS 36POT MAacOBOIr0 3HULLEHHS.

1.4.1.14. BigknacTu BWKOHAHHA MNNaTiKHOI iHCTPYKUil KnieHTa Ha HacTynHui pobounin OeHb, SKWO Takuwn
OOKYMEHT HafinwoB Ao baHky nicns 3akiHY4eHHs orepauiiHoro 4acy, a TakoX B iHLWIMX BunNagkax, 3rigHo 3
ymoBamu [loroBopy, y TOMY YMCHi 3a BiACYTHOCTI y BaHKy TEXHIYHOI MOXITMBOCTI BUKOHATW NnaTixHy onepadito
B ieHb NOro HaAXOMKEHHSA NNaTiKHOT IHCTPYKLUT.

1.4.1.15. [na BCTaHOBMEHHA MNPaBOMIPHOCTI NMaTiXHOI onepauii y pasi onpoTecTyBaHHS HEHamNeXHOol
nnaTtikHOT onepadii nnaTHMKOM Ta/abo Ha BUMOry HagaBaya NnnaTikHUX MNOCyr NaTHUKa 3abnoKyBaTU KOLITH
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B CyMi HEHanexHoi nnaThkHOI onepauii Ha paxyHKy KnieHTa, Wo € HeHaneXXHNM OTpUMyBayYeM 3a NNaTiXHO
onepadieto, Ha cTpok go 30 kaneHgapHUX OHiB.
1.4.1.16. baHk Mae npaBo:
- 3akpuTtn PaxyHok KnieHTa y pasi BigCyTHOCTI pyxy KOLUTIB 3a MM paxyHKOM NPOTAroM OAHOMO POKY;
- 3akpuTun PaxyHok, skuwo y KnieHTa Hemae GinbLue gitounx MK, emiToBaHNX 0O LbOro paxyHky;
- BiamoBuTuca Big [JoroeBopy Ta 3akputn PaxyHok KnieHTa, sKkwo onepauil 3a PaxyHKOM He 34iMCHIOTbLCSA
NPOTAroM TPbOX POKIB MiapsaA i Ha PaxyHKy HEMa€E 3anuLLKy KOLUTIB;
- NPUNMHUTKU Noganblue HagaHHA KpeouTy B Mexax aii yknageHoro KpeguTtHoro gorosopy, 3abnokysatu K
Ta BumaraTu Big KnieHTa (He3anexHo Big HacTaHHA JaTu OCTaTOYHOro noBepHeHHst Kpeauty) 4OCTPOKOBOTO
norawleHHs B NOBHOMY o6cAsi 3aboproBaHoCTi 3a KpeguTHUM OOroBopoM, y Bunagkax, BUSHAYEHUX LMK
MpaBunamu;
- BiOMOBUTMCA BiA BCTaAHOBMNEHHSA (MiATPUMAaHHS) AinoBUX BigHOCMH 3 KnieHTOM (y TOMY 4uchi LUMISAXOM
posipBaHHA AiNnoBMx BiAHOCKMH) abo NpoBedeHHs diHaHCOBOI onepaldii, y BignosigHocTi Ao ctatTi 15 3akoHy
YkpaiHu «[1po 3anobiraHHa Ta npoTuaito neranisadii (BigMMBaHHIO) 4OXOAIB, OAEPXKAHUX 3MTOYUHHUM LLMSXOM,
biHaHCYBaHHIO TepopM3My Ta (hiHaHCYBaHHIO PO3MNOBCIOAKEHHST 30POT MaCOBOM0 3HULLEHHS».
1.4.1.17. Bumaratu Big KnieHTa BiglwkogyBaHHSA NpsiMUX 30UTKIB, NiATBEPMKEHMX AOKYMEHTANbHO, 3aBAaHmX
BbaHky y 3B’A3Ky 3 nopyweHHam KnieHtom ymoB [JoroBopy, B TOMYy 4uCHhi, ane He BUKMAOYHO KpeanTHoro
A0roBopy.
1.4.1.18. HapgaeaTtu BigomocTi ctocoBHO KnieHTa, [loroBopy, Yroam, WO MIiCTsATb GaHKIBCbKY TAaEMHULIO, OO0
OpraHiB AepxaBHOI Bnagu, Yu iHWKUX OCi0, SIKWO Le BCTAHOBMNEHO 3aKOHO4ABCTBOM Ta/abo y Bunagkax,
noB A3aHMX i3 3axucTtoM npaB baHKy 3a yknageHvMn npaBodvHamu (goroBopamu), abo HeobxigHwx Ons
peanisauii noBHOBaXeHb baHky 3a 3akOoHOM, a TakoX KOHTpareHTam (napTHepam) BaHka, ski 6ynu Ta/abo
OyayTb 3anmyyeHi OCTaHHIM Ha OOrOBIPHIN OCHOBI, MPAMUM Ta HenpsaMUM akuioHepam BaHky, ix nos’asaHum
ocobam, puanYHMM Ta iHWKUM npodecinium pagHukam banky, ayautopam banky, 3a 3anutamn 6aHkiB-
KOPECMOHAEHTIB.
1.4.1.19. PeanizoByBaTy iHWIi npaBa baHky, nepenbadeHi Jorosopom Ta/abo 3akoOHO4ABCTBOM.
1.4.1.20. baHk mae npaBo BuTpebyBatn B KnieHTa iHdopMauito Ta [QOKYMEHTM BignoBigHO A0 BUMOT
3aKkoHo4aBCTBa YKpaiHu, yMoB [JoroBopy, BHYTPILLHIX 4OKYMEHTIB baHKy 3 nuTaHb PiHAHCOBOro MOHITOPUHIY,
y Tomy uuncni Bumor FATCA.
1.4.1.21. baHk Mae npaBo Ha 0OpobKy NepcoHanbHMX AaHux KnieHTa Ta noro goBipeHux ocid (3a HasABHOCTI),
aki 6ynu Ta/abo 6yayTb HagaHi baHky, y ToMy uucni TpeTiMm ocobamu, 3 METOK opraHisauii Ta HagaHHS
KnieHTy 6aHKiBCbkMX Nocnyr Ta onepawuin, Wwo nepeadaveHi uumu MNMpasunamum Ta Jorosopom, Yrogoto.
KnieHt pgobposinbHO Hagae baHky cBow 6e3BigknuuHy 3rogy Ha oBpobKy nepcoHanbHMX OaHWX
KnieHTa Ta roro gosipeHux ocib (3a HasBHOCTI), BigNoBigHO 40 MeTM 06pobKM, L0 BKa3aHa B LIbOMY MYHKTI,
Ta/ abo iHWOI MeTun, WO BM3Ha4YaeTbCcs BaHKOM CaMOCTIHO, B TOMY YMCHi 3 METOK MPOMOHYBaHHS 3a
AOMOMOrOK  3aranbHOMPUIHATUX 3acobiB 3B’A3KYy (B T.4. LWASXOM JIMCTYBaHHA, po3cunaHHs SMS-
NnoBigOMMEHb, TeNeMOHHNM 3B’A3KOM, €NEKTPOHHOI MOLUTOW) ByAb-Akux BaHKiBCbKUX NMPOAYKTIB Ta Nocnyr
Ta/abo BCTAHOBIIEHHSA AiNoBUX BiAHOCUH Mixk KnieHTom Ta baHkoM Ha nigcTasi LMBINbHO-NPaBOBUX OOMOBOPIB,
npeameT AkuX € BiAMIHHUM Big npeameTy umx Mpasun Ta JJorosBopy, Ta po3kputTs iHpopmadii woao KnieHta
Ta oro JoBipeHuX ocib (3a HasiBHOCTI), Sika 3rigHO i3 3aKOHOA4aBCTBOM YKpaiHM MIiCTUTb OaHKIBCbKY TAEMHULIO.
3ropa KnieHta Ha 06pobky nepcoHanbHux gaHux KnieHTta Ta noro JoBipeHux ocib (3a HasiBHOCTI), WO
HajaHa OCTaHHIM 3rigHO 3 yMOBaMW LbOrO MyHKTY He BUMarae 3AiNCHEeHHs MOBiAOMIIeHb Mpo nepegady
nepcoHanbHux gaHux KnieHta TpeTtim ocobam 3rigHo 3 Hopmamu cT.21 3akoHy Ykpainum «[1po 3axuct
nepcoHanbHMx gaHux». lignucaHHam uboro [orosBopy KnieHT niaTsepakye, WO WOMY MOBIAOMIIEHI MOro
npaBa, Bu3Ha4veHi 3akoHOM YkpaiHu «[1po 3axucT NepcoHanbHWX AaHuxX», a TakoX MeTy o0b6pobku
nepcoHanbHux gaHux KnieHta, B ToMy yncni 36opy nepcoHanbHnx gaHux Knienra.
1.4.1.22. MNoBepHyTn 6e3 BMKOHaHHA 3asBu Ha Kynisnio/npogax/obmMiH iHO3eMHOI BantoTu y pasi BiACyTHOCTI B
3asnBi 0OOB’A3KOBMX PEKBI3UTIB, HEAOCTATHOCTI KOWTIB Ha paxyHkax KnieHTa ans 3gincHeHHs onepauii Ta
cnnaTtu KomiciiHoT BuHaropoam baHky, a Takox, y pasi aKWwo Kypc onepaduii, Bu3HavyeHun KnieHTom y 3asBi He
BignoBsigae Kypcy BcTaHoBNeHoMy baHkOM Ha AeHb npoBefdeHHs onepalil, B iHLWWX BUNagkax, BUSHAYEeHUX
ymoBamu NMpasun Ta [loroBopy Ta HOPMaTMBHO-MPaBOBMX aKTIB, i3 3a3HAYEHHSAM NPUYMHU NOBEPHEHHA Ha
3BOPOTHIV CTOPOHI nanepoBoi dopmu 3asasu, abo 3acobamum COBO (y pasi HAssBHOCTi Takoi MOXIMBOCTI), SIKLLO
Taka 3asiBa HagaHa B €NTEKTPOHHIN hopmi.
1.4.1.23. baHk B pasi HasBHOCTI y KnieHTa 3000B'si3aHb 3a [OroBopaMu B iHO3EMHIiA BantoTi Mae npaBo
CaMOCTIHO 34INCHIOBATM 3a KOLUTU KITiEHTa KyniBMO Ha BNacHWi BMUOIp iHWOT iIHO3eMHOI BantoTu (O4Hiei abo
OEKINbKOX), sika Hagani BUKOpUcToByBaTUMeTbCst BaHkom anst oOMiHy Ha noTpibHy KnieHTy iHO3eMHy BantoTy
Ha MiKHapO4HOMY BanOTHOMY PUHKY 3rigHO HagaHoi 3assu KnieHTa Ha KyniBfto iHO3eMHOT BamnoTy.
1.4.1.24. baHk B pasi npogaxy KnieHTom iHO3eMHOI BanoTM Mae nNpaBO CaMOCTINHO, 34INCHUTN OBMIH i€l
BanTN Ha MDKHapOAHOMY BanlOTHOMY PUHKY Ha iHWY iHO3eMHy BanioTy (ogHy abo gekinbka) 3 noganbluvm
npogaxem oTpUMaHoOi iIHO3EMHOI BarnoTu 3rigHo 3asBu KrnieHTa Ha npofax iHO3eMHOI BanoTu.
1.4.1.25. 3piricHioBaTK onepaldii 3 npoAaxy iHoO3eMHoi BantoTn 6e3 oTpumMaHHs Big KnieHta 3asBu y Bunagkax,
nepenbavyeHnx HopMaTUBHO-NPaBOBMMM akTamu HauioHaneHoro 6aHky Ykpainu.
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1.4.1.26. 3pifcHioBaTU NPUMYCOBE CMUCaHHS (CTAMHEHHS) KowTiB 3 PaxyHkiB KnieHTa y Bunagkax i nopsaky,
nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.27. 3QiNcHIOBATM CMIUCaAHHSA KOLITIB Ta BMAaYy rOTIBKOBUX KOLUTIB NMLIE B MeXax HasiBHMX Ha PaxyHky
KnieHTa kowTiB Ta 3a paxyHOK KpeOUTHUX KOLLUTIB B MeXax BCTaHOBMeHoro baHkom KpeguTHoro nimiTy.
1.4.1.28. BwukopucTOoByBaTU TrpowoOBi KowTWM Ha PaxyHkax KnieHTa, rapaHTytoun npaBo KnieHTa
0Oe3nepeLLKoaHO po3nNopsaXaTUCs LUMMU KOLITaMu.

1.4.1.29. Yknagatu Ta nignucyeatu, [loroBopu nNpo HagaHHs GaHKIBCbKOro MpoaykTy, HagaBatu KnieHtam
OOBIAKM, BUMMCKN Ta iHLWI AOKYMEHTW B €M1EKTPOHHOMY BUMNAAI, B TOMY YMCHI NiANMCaHI LWASXOM akuenTyBaHHS
oHnamnH-3aaBok KnieHta, BukopuctaHHa KeanidpikosaHoro ElNM nignucy abo iHWworo aHanory BNacHOPY4YHOro
nignucy ynoBHOBaXkeHOro npeAacTtaBHuka badky. Taki ENekTpoHHi JOKYMEHTU MaloTb cTaTyc opuriHany Ta
MalTb HOPUANYHY CUny.

1.4.1.30. 3gincHioBaTN O0OroBipHE CNMCaHHA KOWTiB 3 Byab-Akoro paxyHky KnieHTa sigkputoro y baHky 3
MEeTOI noralleHHsa 3aboprosaHocTi KnieHTa 3a umm [oroBopom, y Tomy uucni KpeauTHUM OOroBOpoMm Yy
nopsiaKy, BU3HayeHomy ummu MNpasunamu.

1.4.1.31. OtpumyBaTtu, 36epirati, BUKOPUCTOBYBATM Ta MOLUMPIOBATM iHpOPMALi0 WOAO KPpeaUTHOI icTopil
KnieHTa.

1.4.1.32. lNoBepHyTH 6e3 BUKOHaHHS 3asiBK Ha KyniBnto/npoaax/obmiH iHo3eMHOT BantoTK y pasi BiaCyTHOCTI B
3asiBi 060B’s1I3KOBMX PEKBI3NTIB, BU3Ha4YeHUX [loroBopom/3asiBolo, HEAOCTATHOCTI KOLWTIB Ha paxyHkax KrieHTa
ANa 30iMCHEeHHNA onepauii Ta cnnaTu KOMICIMHOI BUHaropoan baHky, a TakoX, y pasi SKWOo Kypc onepauii,
BM3HayeHun KnieHTom y 3asBi He BiANOBigae Kypcy BCTaHOBNeHOMY BbaHkoM Ha AeHb NpoBeAeHHs onepaldil,
B iHLUIMX BMNagKax, BU3Ha4YeHnXx ymosamu [1oroBopy Ta HOpMaTMBHO-NPaBOBUX aKTiB, i3 3a3HAYEHHAM NPUYUHA
NOBEPHEHHSI Ha 3BOPOTHIN CTOPOHI NnanepoBoi hopmu 3asasu.

1.4.2. BaHK 3060B’A3y€TbCA:

1.4.2.1. 3apaxyBaTy rpoLLOBi KOLITX 3a MNMaTiPKHOK onepauieto, Wo Haginwnu Ha PaxyHok KnieHTa, B AeHb
HaaXxo4keHHs (MpoTAromM onepadinHoro AHs) Ao badky BignoBigHOT NnaTpkHOI IHCTPYKUil. AKWwo nnatixHa
iHCTPYKLUia Haginwna ao baHky B nicrnsonepauinHuin Yac, To 3apaxyBaHHs KOWTiB Ha PaxyHok KnieHTa moxe
34iNCHIOBATMUCA HACTYMHOro onepaudiiHoro AHs. [Npy UbOMYy KOWTW, WO Hagiwnm y BUXiOHI (CBATKOBI,
Hepoboui) AHi, MOXyTb 3apaxoByBaTUCA Ha PaxyHOK B nepLunii onepauinHunii AeHb Nicns BUXiAHUX (CBATKOBMX,
Hepobo4mMx) OHIB.

1.4.2.2. BukoHyBaTV nnaTixHi iHCTpyKUii KnieHTa Ha nepekas Ta/abo Bugady rpolloBux KowTiB 3 PaxyHkiB, a
TakoX MPOBOAUTY iHLWI onepauii y nopsaky, BU3HAYEHOMY YMHHMM 3aKOHOOABCTBOM YKpaiHM Ta ymoBamu
Mpasun.

BaHk 3060B’A3yeTbCA BUKOHYBATM NnaTkHi iHCTPYKUii KnieHTa Ha BWMKOHaHHS AWUCTaHUIMHUX NNaTkHMX
onepauin B COBO nignvcaHi enekTpoHHMM NiANMCOM, SIKLLIO BOHW BigNoBigaloTb yMoBaM gaHoro [Jorosopy.
1.4.2.3. MNosigomnstu KnieHTa npo BHeCceHHS 3MiH o Npasun, B Tomy umcni 4o YmoB Ta/abo Tapudis, a Takox
PO3MIpIiB MPOLEHTHUX CTaBOK, LU0 HApPaxoBYHTbCS Ha 3anuLLKK KOLWTIB Ha PaxyHkax Ta/abo Ha Bknaau Ha
BUMOTY, B MOPSAKY, BU3HaYeHoMy uumu Npasmunamu.

1.4.2.4. HapaBatu koHcynbTauii KnieHTy 3 nMTaHb 3acTocyBaHHs GaHKIBCLKOrO 3aKOHOL4ABCTBA Ta MOPSAKY
30iNCHEHHS pPO3paxyHKiB.

1.4.2.5. BukoHyBaTu iHWi po3nopsaxeHHs KnieHTa 3rigHo 3 [JloroBopom.

1.4.2.6. 3abe3neuyBaTtu 30epiraHHsa Ta 3axuUcT iHopMaLii Woao AisnbHOCTI Ta hiHaHcoBOro ctaHy Knienra,
wo ctana Bigomoto baHky y npoueci obcnyroByBaHHs KrieHTa Ta B3aeMOBIOHOCKH 3 HMM, Ta sika CTAHOBUTb
BaHKIBCbKY TAEMHWLIIO 3@ BUKIIOYEHHSM BUMNaZAKiB, KOMW pPO3rofoweHHs Takol iHdopmalii € 0608 a3koBUM ANS
BaHky y BiONOBIAHOCTI 3 YMHHMM 3akOHOA4aBCTBOM YkpaiHu. BbaHk mae npaBo nepegasaTu TpeTiM ocobam
BULLEBKa3aHy iH(bopMaLito y BUnagkax, nepegbadyeHmx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.2.7. Hapasatu/Hagcunatu Ha Bumory KnieHTa iHdopmauito npo sanuwky KowTie Ha PaxyHky/ PaxyHkax
KnieHta ctaHom Ha 01 ciuyHa ons iX NiaTBepOoXKEHHS..

1.4.2.8. Hapasatu KnieHTy iHdbopMaLito 3a CNOXMBYMM KpeanTOM NPOTSArom CTPOKY Aii KpeantHoro gorosopy
y nopsagky, BusHayeHomy Lmmu Npasunamu.

1.4.2.9. Hapasatu KnieHTy ansa o3HanoMneHHs [loBigKy Npo cMcTeMy rapaHTyBaHHSA BKNagie isanyHmx ocid
He piglwe HibK pa3 Ha kaneHZapHWi pik, B TOMy 4ucni nicna yknageHHs [doroBopy, B naneposii abo
€neKTpoHHi chopmi Ha po3cya BaHky. CTOpoHM mOrogunu HacTYMHWUIA CNocib LWopiYHOro HagaHHs KrieHTty
JoBigku: He nisHiwe 31 rpyaHSa kaneHgapHOro poky, B AkoMy yknageHo [lorosip Ta He nisHiwe 31 rpyaHs
KOXXHOro HaCTyMNHOro kaneHaapHoOro poky nicns yknageHHs Jorosopy, baHk poamilye Joiaky Ha OdiuiitHomy
canTi BaHky (https://ap-bank.com/) Ta y npumiweHHsAx BaHky Ha iHpopmauinHux cteHgax, 3 akow KnieHTt
3060B’A3aHMIN 03HAaNOMUTUCS He Mi3Hiwe 15 CiYHs KOXKHOro KaneHgapHoro poky. Yknagatoum [orosip, KnieHTt
MOroXKyeTbCS, WO MOro O3HamoMIIeHHS i3 [JoBigKow y 3a3HayeHun crnocid € oakTOM BMKOHAHHS BUMOTU
3aKOHOAABCTBa YKpaiHM WoA0 HanexHoro HagaHHs Knienty [oBigku. Take noBiOMMEHHS MOXe
3[ificHIOBaTUCA, B TOMY 4ucni, 3acobamu eneKkTPOHHMX iHOpMaUiiHMX, iHOPMaLiAHO-KOMYHiKaLiNHMX
cuctem (e-mail, SMS, COBO ToLWwo) B eneKTPOoHHI hopMi.

1.4.2.10. Y Bunagkax, nepepbavyeHnx 3akoHOAaBCTBOM, NpoTaroM Aii JoroBopy, BaHk BUKOHYe CyHKLi
NnoJaTKOBOro areHTa Ta 3000B’A3aHWUA HapaxoByBaTW, YTPUMYBaTK Ta CniavyBaTh cymMmu nogatkiB Ta 300piB
[0 GroopkeTy 3a paxyHoOK nnatHuka nogatky (KnieHTa).
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1.4.2.11. BigmoBuTUCS Bi BCTAHOBNEHHS (NiATPMMAHHS) AiNoBMX BiGHOCKH 3 KnieHToM (Y TOMY Ymchi LNsaxom
posipBaHHA AinoBux BiAHOCKH) abo NpoBeaeHHs (piHaHCOBOI onepalulii, NpoBeaeHHSA nepekasy, Y BignoBigHOCTI
o ctatTi 15 3akoHy Ykpainu «[po 3anobiraHHs Ta NpoTuaito neranisadii (BigMMBaHHIO) [OXOAIB, OAEPKaHUX
3MOYUHHMM  LUMISIXOM, (PiHAHCYBaHHIO Tepopu3My Ta iHAHCYBaHHIO PO3MOBCHMKEHHS 30poi MacoOBOro
3HULLEHHSA».
1.4.2.12. HapgaTtu Ha 3anuT KnieHTa nepeq, iHiuitoBaHHSAM nnaTikKHOT onepauil HasBHY iHdopmaLito Npo:
1) MakcMManbHUI Yac BUKOHaHHA NaTikHOI onepauii;
2) KOMICilHI BMHaropoau Ta iHwWi 36opwu, aki KnieHT mae cnnaTuti y Npoueci BUKOHaHHS NnaTikHOI onepalulii,
Ta 3aranbHy CyMy KOLUTIB, HEODXiAHMX ANA BMKOHAHHSA NNaTiKHOI onepawir;
3) OpieHTOBHUIN KypC nepepaxyHKy iHO3eMHOI BamniTh, WO 3aCTOCOBYETbCA AN BMKOHAHHSA MMaTiKHOL
onepaduir;
4) iHwy HeobxiaHy iHdopmauito Ha po3cya baHky, sika CTOCyeTbCA 34iMCHEHHS NNaTKHOT onepaLii.
1.4.2.13. Micnsa iHibitoBaHHS NnaTKHOT IHCTPYKLUIT BaHk Hagae KnieHTy Taky iHbopmaLlito:
1) paTy i Yac oTpUMaHHA NNaTiKHOI IHCTPYKUT;
2) paty i 4ac NpUAHATTSA 40 BUKOHAHHS NNATKHOT IHCTPYKLUIT;
3) iHpopmaLito Npo BiAMOBY Y MPURHATTI NNATiKHOI IHCTPYKLIi O BUKOHAHHS (Y pasi BiaMoBW).

baHk 3a3Havae Taky iHbopmaLito Ha NPUMIPHUKY NNaTiXKHOT IHCTPYKUIT B nanepoBin opmi, 3acsigyeHol
YNOBHOBaXXEHMM NpauiBHUKOM BaHky, sika HagaeTbest KnieHTy nicns iHiyitoBaHHA HUM NnaTikHOi onepaluii, abo
wnsaxom BigobpaxeHHsa B COBO (3a onepauisimu iHibinosaHuvmn B COB0O).
1.4.2.14. Hagatun iHdopmaLilo Npo MPURHATTS A0 BUKOHAHHSA MAATIXKHOI iHCTPYKUIl, MPO KOXHY BUKOHaHy
nnaTtikHy onepauito 3a PaxyHkom KnieHTa, a Takox iHopmauito npo cnnadveHi KnieHtom komicii, 36opu iHLWi
nnaTexi, Kypc nepepaxyHky BanoT BiAMOBIAHO 4O BMMOI YMHHOIO 3aKOHOAABCTBA Ta Y NOPSIAKY BU3HAYEHOMY
uumu Mpasrunamu. [Hopmauis Npo NPUAHATTA A0 BUKOHAHHSA NNATHKHOT IHCTPYKLiT MOXe HagaBaTucsa baHkom
y dhopmi BMNUCKK, KBUTaHLi, cdpopmoBaHin B COBO, Ha Bumory KnieHTa HagaeTbca baHKOM siK JOKYMEHT
(kBUTaHUISA).
1.4.2.15. Tlicns KOXHOro 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTa Hagatm iHdopmauito woao
HaiMeHyBaHHS/Mpi3BuLLa, BNACHOTO iMeHi, Mo 6aTbKOBI (3a HAsIBHOCTI) NraTHMKA, CyMW 3apax0oBaHMX KOLUTIB,
iHWY iHopmauito, 3a yMOBM, L0 Taka iHOpMaLis HagaHa HagaBaydyeM MnaTiKHMX MOCnyr nnaTHuKa.
3asHayeHa iHopmauia Hagaetbcs Yy opmi  Bunmckn no  PaxyHky, abo konin  nnaTikHuMX
IHCTPYKLUiN/OOKYMEHTIB, B PEKBi3MTaX KX MICTUTLCS BignosigHa iHpopmadis, y dopMi AOBIOOK - 3@ OKpeMUM
3anutom KnieHTa,
1.4.2.16. 3abe3neuntn GesnepepBHUIA 3axXWUCT iHOpPMAaLi LIOAO BMKOHAHHA NNaTiKHUX onepauin Ta
nepcoHanisoBaHunx obnikosux gaHux KnieHta Ha Bcix eTanax ii dpopmMyBaHHs, 06pobneHHs, nepegasaHHs Ta

30epiraHHs.

1.4.3. KnieHT Mae npaBo:

1.4.3.1. 3pgincHioBaTN pPO3NOpAIKEHHS PaxyHkamu 3 BUKOPUCTAHHAM MMAATDKHUX iHCTPYMEHTIB 3rigHO 3
YMHHUM 3aKOHOAABCTBOM YKpaiHM, HOPMaTMBHO-MPaBOBUMKU akTamu HauioHanbHoro 6aHky YkpaiHu Ta 3
ypaxyBaHHaM umx NMpasun.

1.4.3.2. [1oBipATM po3nopsaxXeHHss PaxyHkamu iHWMM ocobam y nopsaky, nepenbadeHoMy YMHHUM
3aKOHOAABCTBOM YKpaiHu.

1.4.3.3. OtpumyBaTtu iHdpopmauito 3a PaxyHkamu. 3 npunHaTTam umx MNMpasun KnieHt Hagae BaHky nuceMoBui
O03BiN Ha po3KpUTTS iHhopMaLlii, WO MICTUTE BaHKIBCbKY TAEMHULIO | BNACHUKOM SAKoT € KnieHT, 6e3 nogaHHs
AOAaTKOBUX 3asB Ta/dM OOKYMeHTiB. B Takomy Bunagky, iHopmauis, Wo cknagae 6aHKiBCbKy TaeMHULLIO,
PO3KPMBAETLCS B Mexax, nepeadaveHnx opmoto BUNUCKU/enekTpoHHOK hOPMOLD, BCTaHOBMEHO BaHKoM.
1.4.3.4. 3Beptatucb go baHky 3 npuBoay nuTaHb HagaHHA Ta 06CMyroByBaHHSA OaHKIBCbKMX MPOAYKTIB,
niaTpnmkn KnieHTis.

1.4.3.5. BigknukaTtu nnaTixkHy iHCTPYKLit0, 3asBy Ha KyniBnwo/mpogax/obmiH iHO3eMHOI BantoTu / 3rogy Ha
BMKOHaHHSA NNaTiKHOI onepauii WnaxoM HagaHHsa 0o baHky po3nopsamKkeHHA npo BigKNWKaHHA y Nopsaaky,
BM3HayeHomy [lpaBunamu Ta 3a ymoBu BigwkoayBaHHs KnieHTom BuTpat baHky, noB’s3aHUX 3 Takum
BigKNMMKaHHAM.

1.4.3.6. Otpumatu y baHky konito (ckaHokonito) MNpasun, YmoB, Tapudis 3a 6yab-siky AaTty iX YNHHOCTI.

1.4.4. KnieHT 3060B’s13y€ThCS:

1.4.4.1. Hagatu HanexHnMm YMHOM OPOpMIIEHi JOKYMEHTH, nepeabdayeHi YIHHUM 3aKOHOO4ABCTBOM YKpaiHu
Ta BHYTPILWHIMM JOKyMeHTamu BbaHky, HeoOXxigHi Ans BigKpuTTa PaxyHKy Ta 34iMCHEHHS onepauii 3a uum
PaxyHkom, HagaHHs KpeauTy.

1.4.4.2. He BukopuctoByBaTu PaxyHKu, L0 BigKpMBalOTLCA B Mexax [JoroBopy Ans 34iMCHEHHA onepauin,
NOB’sI3aHUX i3 3AINCHEHHAM MiANPUEMHULBKOT Ta He3anexHoi NpodecinHol AisNbHOCTI Ta iHWKNX 3a60POHEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHU onepaLwin.
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1.4.4.3. MNig yac 3anoBHeHHA Yroan BkasaTu LOCTOBIpPHI NepcoHanbHi AaHi, B TOMy ynucri B 060B'A3KOBOMY
NopsiAKy HOMepU KOHTaKTHUX TenedoHiB 3a iX HasgBHOCTI (AoMalLHii, pobounii, MobinbHWUIA,) Ta/abo akcy Ta
agpecy eneKkTpoHHOT NOLTH.

1.4.4.4. CBoeyvacHo onnavyBaTtu nocnyru baHky, 3rigHo 3 Tapudamu baHky, gilouMMmmn Ha AeHb HaaHHS Takol
nocrnyru/npoeBeaeHHs onepauii Ta/abo Ha OeHb HapaxyBaHHS MEepPioOAMYHOI KOMICii, 30Kpema LUMsiXOM
3abe3neyeHHss HeoOXigHOI cyMu KowTiB Ha PaxyHKy Ans cnnatyv kowmicii BaHky nig 4ac iHiuitoBaHHSs
BiQNOBIOHUX MNaTKHMX onepadin abo Ha gaTy BUHWKHEHHS 3000B’Ai3aHb 3i crnaTu KOoMicii BignoBigHO Ao
Tapugis baHky.

1.4.4.5. l[HdpopmyBaTn BaHk Npo 3MiHy NepcoHanbHUX AaHuX, WO Bynun HagaHi 4na npoBeAeHHs ineHTudikadii,
Bepudikauii Ta HanexHoi nepeBipkn KnieHta BaHkoM, 30kpema AaHi OOKYMEHTY, WO MOocBigvye ocoby,
peecTpauinHoro Homepa OOMIKOBOI KapTKWM nnaTHWKa nogaTkiB, agpecu Micusi NpoXuBaHHA (agpecwu
peecTtpauil) Ta/abo micua nepebyBaHHA / Tum4yacoBoro nepebyBaHHA (hakTW4YHOI agpecu), HOMepiB
TenedoHiB, eNeKTPOHHOI agpecu NpoTaroMm 5 pobounx AHIB i3 MOMEHTY Takux 3MiH, Ta HagaTn Ao baHky
OOKYMEHTW, L0 NiATBEPOKYIOTb TaKi 3MiHW.

1.4.4.6. HapgasaTtun baHky, 3a 10ro nepLumMmM 3annTom, BCIO 3annTyBaHy A04aTKOBY iH(bopMaL,ito Ta JOKYMEHTU
OO0 34iMCHEHHS onepalin 3a PaxyHkamu y nopsiaky, BCTAHOBIEHOMY YMHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.4.4.7. Y TpUAEHHNI CTPOK 3 OHA, KONM MOMY CTano BigOMO Npo MOMWUIIKOBO 3apaxoBaHi Ha PaxyHOK KOLWTH,
noBigoMuTK Npo Le baHk.

1.4.4.8. CamocCTiHO BiAcnigkoByBaTM Ta O3HAMOMIIOBATUCL 3i 3MiHAMW Ta OOMNOBHEHHAMKU A0 Tapudis,
MMpaBun Ta YMoOB, npo ski baHk nosigomnse y nopagky, Bu3HadyeHoMy ummm MNMpasrnamu.

1.4.4.9. BukoHyBaTu iHWi 3060B‘A3aHHsA 3a [JoroBopom/Yrogoto.

1.4.4.10. He posronowysaTn 6aHKiBCbKY/KOHMIAEHUiMHY iHdOopMaLilo, Ska cTana MoMy BigoMa B MpoLUeECi
B3aEMOBIAHOCUH 3 BaHKOM, i HE BUKOPUCTOBYBATM Ti Ha CBOK KOPUCTb YN HA KOPUCTb TPETiX OCib.

1.4.4.11. OTpymaTt BUNUCKY Ta NEPEBIPUTM 3aNULLOK KOLLTIB HA CBOEMY PaxyHKy cTaHoM Ha 1 (nepLue) civHs
KOXXHOTO POKy. Y BUNagky BusBreHHs po3bixHocTen KnieHT go 1 (nepLuoro) niotoro nosigomnse npo ue bank.
lMpy HeHaaxXomKeHHI Takoro nOoBIJOMMEHHS 3anuoK KOWTIB Ha PaxyHKy BBaXaeTbCs MiATBEPOXEHUM
KnieHTom.

1.4.4.12. BpaxoBytoun BMMOrM 3akoHOAaABCTBa YKpaiHM y cdoepi 3anobiraHHa Ta npoTuaii neranisauii
(BigMMBaHHI0) [OXOAiB, OTPUMAHMX 3MIOYUHHMM LLNAXOM, HagaTu baHky Ha 1hioro nucbmoBy BMMory abo 6e3
Takoi BUMOIM NUCbMOBY iHGpopMaLito B pasi HabyTTa KnieHTom cTaTycy noniTu4HO 3Ha4yLoi ocobu, ocobw,
Lo Aie BiA rioro iMeHi, noro 6nmM3bkoi ocobun, abo noB A3aHoi 3 HUM ocobu.

1.4.4.13. MNpoTarom gii [JoroBopy, nepioanyHo, ane He piglle HxX OAMH pas Ha piK, He MisHiwe 15 CiYHA KOXKHOro
KaneHgapHOro poky, o3HarommntoBaTucs 3 [JoBigkow Npo CUCTEMY rapaHTyBaHHS BKNadiB goisn4Hux ocib, sky
Bank HapaBatume KnieHTy y nepegbadedi [dorosopom cnocobu. Lnaxom nignucaHHsa 3assu, Knient
nosigomnse baHk OO0 OTPUMAHHA Ta O3HaANOMMEHHS 3 [JOBIAKOK B €NEKTPOHHIN opMi, sika nepioguyHo
oTpumMmyBaTumeTbcs KnieHtom Big BaHky 3a gonomMoroto 3acobiB enekTPOHHMX iHopMaLinHKUX, iHdbopMaLiiHo-
KOMYHiKaUiiHUX cuctem nNpoTsirom gii [Joroeopy.

1.4.4.14. JoTpumyBaTHCs YMOB yKnafgeHux 3 6aHkoM [Jorosopis.

1.4.4.15. 3abe3neunTtn HapgiiHe 36epexeHHs1 Hocis iHdopmauii 3 KeanidikoBaHum ElN. 36epiratv Hocin
iHdopMauii 3 KeanigikoBaHum ElN B ymoBax, Lo 3ab6e3nevyoTb NOro 3axucT Bif HECAHKLiOHOBAHOroO JOCTYNYy
HeynOBHOBaXXEHUX TPETiX Ocib, a Takox 3abe3nevynTn AOCTYMNHICTb Hocia iHpopmauii 3 KeanidikoBaHum ET
BUKMOYHO KriieHTOM.

1.4.4.16. KnieHT 3060B'A3aHU MMCbMOBO MOBIAOMUTU BaHK, NPo HasBHICTb OBTSXKEHHA MaNHOBUX MpaB Ha
rPOLUOBI KOWTK, WO po3MmilleHi Ha PaxyHky/PaxyHkax y BaHKy, nNpoTAroM M'STWM AHIB MNIiCAS BYWHEHHS
nNpaBoYMHY, Ha MNiACTaBi AKOro BUHUKAE OOTSHPKEHHS MaMHOBUX MPaB Ha rPOLLOBI KOLUTH, WO 3HaXo4aTbCs Ha
PaxyHky/PaxyHkax, abo npoTarom CTpoky nepeadayeHoro TakMum npaBoynHoM. [NoBigoMNeHHS nNpo HasABHICTb
OBTSXKEHHS MaNHOBMX NpaB Ha rpoLIOBi KOWTK, WO po3miweHi Ha PaxyHky/PaxyHkax y BaHky HagaeTbcs
KnieHTom 3a popMolo, BCTaHOBMNEHO baHKkoMm.

KnieHT nosigomnsie baHk y CTpoK Ta y NOpsAKyY, BUSHAYEHOMY Y LibOMY MyHKTI 1.4.4.16, y pa3i BHECEHHSA 3MiH
40 NPaBOYUHY, Ha MNiACTaBi AKOro BUHMKAE OOTSXXEHHS MANHOBMUX NPaB Ha IPOLLOBI KOLUTK, L0 3HAaXOAATHCA
Ha PaxyHky/PaxyHkax, Wo npu3BoauTb A0 3MiHM iHpopMaLil y NoBiAOMNEHHI, paHile HanpasneHomy baHky,
a TakoX y pasi 3amiHn obTsKyBaya 3a TakumM NpaBOYUHOM.

1.4.5 IHWwi npaBa Ta 06oB’sa3kM KnieHTa Ta baHky MoXyTb OyTn BCTaHOBNEHI YMoBaMu GaHKIBCbKUX NMPOOYKTIB
BMKNageHumm y posginax ll- VI My6niyHoi nponosuuii.

Pozpin 1.5. BignoBinanbHiCTb CTOPiH Ta YMOBMU 3BiNNbHEHHA BiA BiANOBiAanNbHOCTI
1.5.1. CTOpOHM HeCyTb Bi4NOBIAANbHICTb 3@ HEHANEXHE BUKOHAHHSI CBOIX 000B‘A3KIB Y BiANOBIAHOCTiI O BUMOT

YMHHOTO 3aKOHOZABCTBa YKpaiHW, ymoB [JOroBopy Ta yknageHux B MOro mexax [loroBopiB nmpo HagaHHs
6aHKIBCbKOro NpoayKTy.
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1.5.2. 3a nopylueHHs CTopoHamMu BUMOI YMHHOrO 3aKOHOAABCTBa Ta Uboro [loroBopy woao 3abesneveHHs
30epiraHHA Ta 3axMCTy iHhopmaLlil, WO CTaHOBUTbL BaHKIBCbKY/KOHIAEHLIHY iHpOpMaLLito, BUHHA CTOPOHa
Hece BignoBiganbHICTb 3rigHO YMHHOIO 3aKOHOA4ABCTBA YKpaiHW.

1.5.3. CTOpOHU 3BiMbHATBCA Bi4 BiAMOBIAANBHOCTI 33 HEBMKOHAHHA abo HeHanexHe BMKOHAHHS YMOB
Horoeopy, B TOMy yuchi [NpaBun y BunagKy HacTtaHHs Ta Aji o0cTaBuMH HenepebopHOT CuiK, L0 3HAaXOASTbCS
nosa mexamwu KoHTponto CTopiH, Ta siki CTOpoHU He Mornu nepeadayunt abo 3anobirTu, AKWo Taki 06CTaBUHM
HenepeOOopHOT CUNn NPU3BENM OO HEMOXIMBOCTI BUKOHAHHSA CTOpOHamMu CBOIX 00O0B‘A3KIB (POpPC-MaXKOpHi
o6cTaBuHK). Popc-MaKOpHUMK OOCTaBMHaAMKU BBaXalTb: CTMXIMHE NMXO, eKCTpeMaribHi MpUPOAHi YMOBM,
NoXeXi, NOBEHI, BINCLKOBI Aii, 3aKONOT, 3MiHN 3aKoHOAaBCTBaA YKpaiHM Ta iHWi 06CTaBMHM HaO3BUYANHOIO
XapakTepy, siKi BAHUKIW Micnsa yknageHHs Lboro [JoroBopy, L0 CTBOPKOTbL HEMOXMMBICTb BUKOHAHHS YMOB
Horoesopy, B Tomy uncni MNpaswun.

CtopoHa wuboro [loroBopy, ska nopywuna 3000B'A3aHHA 3a UMM [OOroBOPOM, 3BINbHAETLCA Bif
Bi4NOBIgAaNbHOCTI 3a NopyLleHHs 3060B'A3aHHs, SKLWO BOHA AoBede, Lo Lie NOpYLUeHHs1 CTanocs BHACNigoK
Bunagky abo dopc-makopHux obcTtaBuH (0OGCTaBUHM HenepebopHOI cunu), Wo 3acsigyyTbcs Toproeo-
NPOMMCMOBOK MNanartol YKpaiHM Ta YNOBHOBAXEHUMW HEH perioHanbHUMM TOProBO-NPOMMCIIOBUMMU
nanatamu.

1.5.4. baHK TakoxX 3BiNbHAETLCA Bif BiANOBiganbHOCTI 3@ HEBUKOHAHHS (HEHaNEeXXHe BMKOHAHHS) 3000B‘s3aHb
3a uum [loroBopom y TOMYy BMNagKy, SKWO Yy BiAMNOBIAHOCTI 4O YMHHOrO 3akoHoAaBCTBa YKpaiHM Oyae
npoBeAeHe NPUMYCOBE CMUCaHHS (CTArHeHHS) kowTiB 3 PaxyHKy KnieHTa abo HaknageHui apeLuT Ha rpoLUOBi
KowTun Ha PaxyHKy B NOpsSAKy, BCTAHOBNEHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHw.

1.5.5. BaHk He Hece BignoBiAanbHOCTI y BUNAAKYy:

- HeoTpMMaHHsA abo HecBoe4YacHOro oTpumaHHs KrieHTOM NMCbLMOBOI KOpeCnoHAEHLT, HanpaBneHoi Ha KOoro
agpecy, Wo BkasaHa y [lorosopi, akwo KnieHT He nosigomue BaHk npo 3miHy agpecun micus npoxueaHHA Ta /
abo micua nepebyBaHHs (Tm4acoBoro nepebyBaHHA) B NOpPsAKy, Bu3HadyeHomy [loroBopom Ta/abo Bigmosu
HagaTtn KnieHTy nocnyry Ta/abo npoBecTu onepauito, SKWO BoHW He nepeabadeHi Tapudamu banky abo y
BaHky BiACyTHI TeXHiYHi MOXITMBOCTI Ha iX NpoBeAeHHsI/HagaHHS Ta/abo y iHWKX BUNagkax, nepeabadveHnx
HoroBopom Ta/abo 3akOHOAABCTBOM;

- HeoTpuMMaHHs KnieHTom SMS-noBigomneHb / NOWTOBMX BiagnpaBneHb, HagicnaHux baHkom BignosigHo o0
ymoB KpeantHoro goroBopy; He 03HanoMIIEHHS KnieHTa 3 iHpopmalieto, sika Bigobpaxaetbcst B CABO, skwo
3a3HaveHe Bigdynock 3a 06CcTaBuH, SIKi He 3anexarb Big baHky, y ToOMy uncni y pasi He 3aincHeHHs KrieHTom
peecTpauii B CBO.

1.5.6. baHk He Bignosigae 3a cutyalii, WO 3HaXOAATLCA NO3a NOro KOHTPONeM i NoB'a3aHi 3i 36osamu B poboTi
30BHILLUHIX CUCTEM onnaTu, po3paxyHkiB, 06pobku i nepegadi gaHnx Ta/abo 3a BUHUKHEHHS iHLIMX KOHMIKTHUX
cuTyauin nosa cpepoto Noro KOHTPOIHO.

1.5.7. BaHk He Hece BiONOBIAANbHOCTI 3a CNUCAHHA KOLWTIB 3 PaxyHKy Ha nigcrasi npaBunbHO 0hopMIeHOro
EnekTpoHHOro gokymeHTa, skuin 3acsigyeHmnn YuHHumMmn Keanidpikosanum EINM KnienTa.

1.5.8. KnieHT Hece BiAnoBifarnbHICTL 38 CBOEYACHICTb O3HANOMITEHHS 3i 3MiHAMW BHYTPILLHBOrO PO3nopsaaky
BaHky, amiHamu Tapudis baHky Ha po3paxyHKOBO-kacoBe 0OCnyroByBaHHs, 3MiHaMu1 NaTu 3a KOPUCTYBaHHS
KowTaMu Ha paxyHKy KnieHTa; 3a npaBunbHe 3anoBHEHHS PEKBI3WTIB MNATIXKHOIO AOKYMEHTa, Y TOMY Yucni
HOMepIB paxyHKiB, NPU3HAYEHHs1 MnaTexy Ta 3000B A3yeTbCsl NMofaBaTu BaHKy nuvie HaneXHUM YUMHOM
0hOpMIIEHi LOKYMEHTM 3 BpaxyBaHHSAM BMMOI HOPMaTUBHO-NPaBOBKX aKTiB.

Po3ain 1.6. IneHTndikauin, sepudikauis KnieHta ta 306oB‘sA3aHHA 3 iHPOpMyBaHHS

1.6.1. baHk mae npaBo BuTpebyBaTtu, a KnieHT 3060B’A3aHuMn HagaBaTu Ha BuMory baHky iHcopmadito Ta
OOKYMEHTU BiAMOBIAHO 0O BMMOI 3aKOHOAABCTBa YkpaiHW, yMoB [JOroBopy, BHYTPILLHIX AOKYMEHTIB BaHKy 3
nutaHb PiHaHCOBOro MOHITOPUHIY, y ToMy Yncni Bumor FATCA. 3okpema, 3 meToto goTpumaHHa sumor FATCA
Knient ta JdoBipeHi ocobu KnieHTa 30060B‘a3aHi HagaBatM baHky [OKyMeHTU Ta iHpopmalio BignoBigHoO o0
Posginy 1.7 MNpasun.

1.6.2. KnieHT 3000B’A3aHun HagaBaTu Ha BMMoOry bBaHky iHdopmMaLito Ta JOKYMEHTU CTOCOBHO iAeHTudiKaLii
Ta BepudikaLii ocobu KnieHTta, 3micTy noro gisnbHOCTI Ta iHaHcoBoro ctaHy, lNMogaTtkoBoro crartycy, CyTi,
3MiCTy Ta nigcTaB 34iMCHEHHS BIANOBIAHWX onepaLii, a Takox LWoao igeHTudikadii Ta Bepudikadii JosipeHnx
ocib KnieHTa, ocib, Ha KopucTb sikux KnieHT Hagae baHky gopyyYeHHs! Ha cuctemaTtuyHe (4Ba Ta Oinblue pasiB)
[AOroBipHEe CnMcaHHsI KoWTiB 3 PaxyHky, abo ocib, Big imeHi abo 3a Jopy4eHHsIM UM B iHTepecax sikux gie KnieHt
npv NnpoBedeHHi onepadii, Ta iHWy iHopMaLilo Y1 AOKYMEHTHU BigNoBiAHO 4O BUMOI 3aKOHO4ABCTBA YKpaiHu
Ta BHYTPILWHIX JOKyMeHTiB baHky. Takox, KnienT/[doBipeHa ocoba KnieHTa 3060B'A3yeTbCsa He pigwe ogHoro
pasy Ha piK, Y/ B iHLIWIA CTPOK BiANOBIAHO A0 BUMOT baHky (B TOMy 4uchi, ane He BUKIOYHO MPU AOCATHEHHI
25- | 45-piyHoro BiKy), ocobucTo BigBigaTn yctaHoBy baHky, ae BiH 06CryroByeTbCsi, 3 METOK YTOYHEHHS
BaHkom iHopmauii wono igeHTMdikauii, Bepudikauii Ta HanexHoi nepeBipkn KnieHTa/ 34iNCHEHHSA
Bepudikauii KnieHta/[JoBipeHoi ocobu KnieHTa.

1.6.3. Y Bunagky BHeceHHs Oyab-skux 3MiH 0O [OOKYMEHTIB Ta iHdopMmauii, wo O6ynu HagaHi
Knientom/OoBipeHnmn ocobammn KnieHta go baHky, 3okpema npu 3MmiHi npi3Buvwa, imeHi, no 6aTbkoBi (3a
HasiIBHOCTi), JOKYMEHTY, WO MNocBigyye ocoby, agpecu Micus npoxuBaHHsa Ta/ abo Micua nepebyBaHHS
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(TvmuacoBoro nepebysaHHs), lNMogaTkoBOro cratycy, OOBIOKM MPO MPUCBOEHHS PEECTpaLinHOro Homepa
00bnikoBOT KapTKM NnaTHWKa noAaTKis, Npy BTpATi YNHHOCTI Xo4a 6 ogHUM 3 AOKYMeHTIB, nogaHux KnieHtom go
BaHky, a Takox npu Buaadvi/ckacyBaHHi KnieHTom goBipeHocTewn, KnieHT NoBUHEH NpoTarom 5 pobounx aHiB 3
MOMEHTY HacTaHHs 3MiH HagaTu baHKky iHopmauito Npo Taki 3MiHM Ta BIiAMNOBIOHI OOKYMEHTW, WO iX
NiATBEPAXKYIOTb, B HANEXHIi GopMi.

1.6.4. KnieHT 3000B’si3aHuin 3abe3neuntn nogaHHs Ao baHky nnaTikHUX iHCTPYKLUiA, a TakoX OTPUMAaHHS
Bunncok npo pyx kowTiB 3a PaxyHkamu (gyOnikaTiB), AOBIOOK Ta iHWWX OOKYMEHTIB nuwe ocobucto abo
ocobamu, ynoBHoBakeHMMM Ha Lie KnieHToM Ha nigcraBi AOBIpPEHOCTI.

1.6.5. Npun oTpumaHHi Big KnieHTa aokymeHTiB BaHk 34iMCHIOE X NepeBipKy Ha BiANOBIAHICTb 3aKOHOO4ABCTBY
YkpaiHu Ta Bumoram baHky. 3a pesynbTatamu nepesipku baHk mae npaBo BUMaraty BUNpaBreHHs1 NOMMUITOK
Ta/abo 3miHM hopMU OOKYMEHTY, HadaHHS 0O4ATKOBMX AOKYMEHTIB abo CKOpUCTaTUCS iHLWIMMW npaBamMu 3a
[orosopom.

1.6.6. Y Bunagky HenosigoMneHHa KnieHTom bBaHky npo 3MiHy KOHTakTHMX AaHux (agpecwu
NPoXmnBaHHA/peecTpauii/enekTpoHHOI nowTn/Homepy MobinbHOro TenedgoHy, 3okpema piHaHCOBOro HoOMepy
TenedoHy), KOpecnoHAeHL st BBaXaeTbCs HanpasneHoto baHkom Ta oTpumaHoto KnieHTOM HaneXHUM YMHOM,
AKLWO 11 Oyno HanpaBfeHo 3a KOHTaKTHUMY AaHVMMM (MOLUTOBOK/€NEKTPOHHOK afpecod/HoMepPOM MOBIiNbHOro
TenedoHy, 3okpema ciHaHcoBMM HoMepoM TenedoHy) KnieHTa, 3asHadyeHMun B Yrogi/OnutyBanbHuky ®M
abo B OCTaHHbLOMY MMCbMOBOMY MOBiOOMMEHHI KnieHTa wono 3MiHM agpecy (SKWO iHWWiA  cnocid
noBigOMITEHHS He nepenbadeHnii [LoroBopom).

Pozgin 1.7. JotpumaHHsa Bumor FATCA

1.7.1. BaHk nig Yac 34iMCHEHHS CBOEI AiANbHOCTI BXMBAE BCiX 3axofiB ans gotpumanHsa sumor FATCA Ta
3apeectpoBaHui ogaTkoBoto cnyxboto CLUA. [Ons BukoHanHs Bumor FATCA y BigHocuHax CTOpiH 3a
Horosopom BaHk 3acTocoByBaTnMe nonoxeHHs, nepeabayeHi umm Posginom [Mpasun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, wo KnieHT, [oBipeHi ocobun KnieHTa He € nogaTkoBMMN pe3naeHTamu
CLWA (skwo Knientom/OoBipeHot ocoboto KnieHta He Oyno HagaHo go BbaHky iHWwoi iHdopmaLlii pasom i3
3anoBHeHow BignoeigHo no Bumor [MogatkoBoi cnyx6u CLUA dopmoto W9/6aHKiBCbkOD GOpMOI
camocepTudikauii i3 3as3HavyeHHsiM nofdaTkoBoro Homepy nnatHuka nogatkie CLUA (ITIN) Knienta abo
HoBipeHoi ocobu KnieHTa).

1.7.3. KnieHT Ta noro [losipeHi ocobu 3060B’3aHi HagaBaTu Ha BUMory baHky iHpopmauito Ta AOKYMEHTH, Lo
cTocyloTbCA iX [MogaTkoBOro crtaTycy, y ToMy Ynchi Ha Bumory baHky HagaTu 3anoBHEHiI BigNoBigHO OO BUMOT
MopaTtkosoi cnyx6u CLWA dopmn W8 un W9 um GaHkiBCbky hopmy camocepTtudikadii. KnieHT Ta 1oro
HogipeHi ocobu 3060B’a3aHi HeranHo iHhopmyBaTn baHk npo 3miHy cBoro ogaTkoBoro cratycy, Ta y pasi
HabyTTa ctaTycy NogatkoBoro pesngeHta CLUA HeramHo Hagatn no banky dopmy W9/6aHkiBCbKy chopmy
camocepTudikadii i3 3a3HavYeHHsaM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (ITIN).

1.7.4. Knient Ta JoBipeHa ocoba KnieHTa HagatoTe baHky 3rofy 3aiicHioBaTh nepegady nepcoHanbHUX aHuX
Knienta T1a [oBipeHux oci6 KnieHTa, po3kpuTTss GaHKIBCbKOI TaeMHMLUi, NMepCOHanbHUX AaHWX Ta iHWOI
KOHMiAeHUiHOT iHbopmauii 3a [loroBopom 3 MeTol BUKOHaHHS BbaHkom Bumor FATCA, a Takox B iHLIKMX
BMNaakax, nepenbaveHmnx FATCA.

Mepemaya paHuMX Ta po3KpUTTS OaHKIBCbKOI, KOHMiAEeHUiNHOT iHdopMaLii 34iNCHIOETLCA B MeXax
3aKkoHoAaBCTBa YKpaiHu Ta B NOPSAKY, BUSHAYEHOMY 3aKOHOA4ABCTBOM YKpaiHW.

1.7.5. Axwo KnieHT abo [oeipeHa ocoba KnieHTa He Haganu HeobxigHoi iHcbopmalii anst npoBeaeHHss FATCA-
ineHTndikauii, abo 6yno BMABNEHO HEQOCTOBIPHICTE abo NOpyLUEHHS 3acBigyYeHb Ta rapaHTii, HaBeaeHUX B
nyHkTi 1.7.2. uboro Po3giny 1.7 Npasun, baHk mae npaso 3 meToto goTpuMaHHsa FATCA BUMHATW HACTYMHI giji:
- 3akputn BCi abo okpemi PaxyHkn KnieHta Ta/abo BigmoButuca Big HagaHHsa MNMocnyr 3a JoroBopowm, Big
nignucaHHa 3asaBs, npoBedeHHsA onepauin no PaxyHkam KnieHTa un npudynuHMTi (TUM4YacoBO) onepauii no
HuM, Ta/abo posipeaTtu [orosip.

1.7.6. baHk He Hece BignosiganbHocTi nepen KnieHTom, [oBipeHMMu ocobamm KnieHTa, Moro KoHTpareHTamm
3a Oyab-siKi yTPMMaHHS, CaHKLi, OOMEXEHHSI Ta iHLWIi HeraTMBHI Hacnigku Wwoao PaxyHkiB, rpOLLOBUX KOLUTIB Ta
onepauin 3a PaxyHkamu, SKWO Taki Hacnigku nos's3aHi i3 BukoHaHHaM Bumor FATCA 3 6oky MNogaTtkoBoi
cnyx6u CLUA, 6aHkiB-KOpeCNoHAEHTIB Ta iHWMX OCIO, Lo NpuiMatoTb y4acTb B Nepekasax, a Takox 3a Oyab-
AIKi MOB’A3aHi 3 LM 30UTKW, BUTpaTK, MOparnbHy LWKody Ta/abo HeOTpUMaHi AOXOAMW.

Pozpin 1.8. Nopspok po3ipBaHHsA [loroBopy KOMMIEKCHOro 6aHKIBCbKOro o6c¢cnyroByBaHHA

1.8.1. PosipBaHHs [loroBopy 34iNCHIOETECS Ha MiAcTaBi MMCbMOBOI 3aaBu KnieHTa 3a popmoto, BCTaHOBMEHOO
BaHkoM, sika 0bOpMIOETLCS Ha NanepoBOMY HOCIi ab0 B eNeKTPOHHI hopMi 3 ypaxyBaHHsIM BUMOTr Po3giny
1.14. Jorosopy, 3a nignucom Knienta. PosipsaHHsa [JoroBopy NpUNUHAE Ail0 BCiX YKNageHUX B MOro mexax
[oroBopiB Npo HagaHHs OaHKIBCbKMX MpoAyKTiB. PO3ipBaHHA KOXHOro okpemoro [JoroBopy npo HagaHHs
D©aHKIBCbKOro NPOAYKTY, YKNnageHoro B mexax [JoroBopy, BiabyBaeTbcs Ha nigcTasi 3assu KnieHTa 3a doopmoto,
BCTaHoBMeHow baHkom, BiANoBigHO A0 YMOB 06CnyroByBaHHSA OKpeMoro 6aHKIBCbKOro MpoayKTy.
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1.8.2. PosipBaHHsi okpemoro [loroBopy npo HagaHHSA GaHKiBCbLKOro NpoAyKTyY, YKNaaeHoro B Mexax [lorosopy,
He BUKIMKae HeobXiaHOCTI posipBaHHs Lboro [loroBopy B Uinomy.
1.8.3. NMopsgok posipBaHHA okpeMoro [loroBopy npo HagaHHA 6aHKiBCbKOro NpOAYKTY, YKNageHoro B paMkax
[oroBopy, B TOMy uucri i no iHiyiatMei baHKy, Bu3HA4aeTbcsi YMoOBaMu OOCMYroByBaHHS OKPEMOrO
OaHKIiBCbKOro NpoaykKTy, AKi € YacTuHoto umx Mpaswun.
1.8.4. 3akputTa PaxyHkiB Ta noBepHeHHS KrieHTy 3anuuKy KowTiB 3a PaxyHKoOM 34iNCHIOETLCS Y MOpsSaKy Ta
B CTPOKM, BU3HAYEHi YMHHNM 3aKOHOL4ABCTBOM Ta [JOroBOpOM Mpo HafgaHHsi 6aHKIBCbKOIrO MPOAYyKTY.
1.8.5. [locTpokoBe posipBaHHA KpeauTHOro 4oroBopy, 3okpemMa y pasi Hearogu i3 3anponoHoBaHnMu baHkom
3MiHamn 0o KpeamtHOro AoroBopy, 3AINCHIOETLCS BUKIMOYHO MiCMAs MOBHOro noraweHHs KnieHTom cymu
KpeouTty, npoueHTiB 3a KopncTyBaHHA KpeauTom, cnnatu WwrpadHMX CaHKLi Ta BUKOHAHHS iHLIUX rPOLLIOBUX
30008B’A3aHb, WO nepeabaveHi uum KpegmutHum gorosopom. [JocTtpokoBe posipBaHHa KpeamTtHOro JoroBopy
30INCHIOETLCA LUNSAXOM MigNMCaHHSA CTOPOHaMM AOroBOpY NpO PO3ipBaHHS.

baHk Mae npaBo BumaraTM [OOCTPOKOBOro po3ipBaHHA KpeguTHoro poroesopy Yy Bunagkax,
nepepbavyeHnx 3akoHoaaBCTBOM YKpaiHu, ymoBamu [Npasun. OpgHak, baHk He no3baBneHun MOXMIMBOCTI
BMMaraTv JOCTpOokoBOro noraweHHsa Kpeauty Big KnieHTta y Bunagkax, nepegbayenux lNpasunamu 1a YAHHUM
3aKoHO4aBCTBOM 0e3 npef siBNeHHSA BUMOrM Npo po3ipBaHHS KpeguTtHoro gorosopy.

Po3ain 1.9. baHKiBCbKa TaEMHMLA Ta NnepCoOHarnbHi AaHi

1.9.1. baHk nouymHae HagaHHsa [Mocnyr Knienty nicna otpumanHs Big KnieHta nignucaHoi Hum Yrogw.
3anepeyeHHs Wwoao o06pobkm nepcoHanbHNX aHux, HeobxiaHnx baHKy Ans BUKOHaHHS CBOIX 3000B‘A3aHb, Y
TOMY 4uchi BigknMKaHHA ocobor 3rogm Ha obpobKy AaHWX, MOXYTb CTaTW NIACTaBOK AN NPUMNUHEHHS
BVMKOHaHHS1 BaHkOM yMOB yKknageHux 4oroBopis.

Y pasi BigknukaHHs KnieHtom abo [JosipeHoto ocoboto KnieHTa 3roam Ha o6pobky nepcoHanbHUX gaHnx 6e3
BMKOHAHHS HE npoueayp, HeodXigHUX Ans NPUNMHEHHSA oroBipHMX abo iHWux BigHOCWH 3 BaHkoMm, BaHk
npogoBXyBaTume obpobKy NnepcoHanbHUX AaHuX B Mexax Ta obcsrax, 06yMOBNeHnxX pearisauieto iCHy4mX
NPaBoOBIOHOCUH Ta 3aKOHOL4ABCTBOM YKpaiHW, Yy TOMY Ymuchni Ans 3axmcTy baHKoM CBOIX npaB Ta 3aKOHHWUX
iHTepeciB 3a gorosopamu.

1.9.2. IHdopmauis, oTpumaHa ogHieto 3i CTopiH woao iHwoi CTopoHM B Xo4i nepenaoroBipHUX BiQHOCKH
CTOCOBHO yKnafeHHsl [loroBopy Ta B XOAi Oro BUKOHaHHs (BKMNtoYaroun iHpopmauio npo ymoBu [loroBopy Ta
BMKOHaHHS 3000B’A3aHb 3a HWMM) CTaHOBUTb COBOK GaHKiBCbKy Ta/abo KOMEpUIiNHY TaEMHULIO, Kpim
iHdopMmauii, wo moxe 6yTn oTpumaHa Oyab-akoto ocoboro i3 3aranbHOOOCTYNHMX axepen. CTopoHu, He
0BbMeXyH4MChb CTPOKOM, 3060B’s13aHi 3a6e3neYnTn HeyxumrbHe AOTPMMaHHSA BCTAHOBIEHOMO 3aKOHO4ABCTBOM
Ta [loroBopom pexmmy 6aHKiBCbKOi Ta/abo KoMepLiiHOT TaEMHMLI (Y TOMY YMCri B3aEMHMX 3060B’A3aHb LWoJo
30epexeHHss Ta He PO3KPWUTTA BIAMOBIAHOI iHopMauii TpeTim ocobam), KpiM BMNagkis, nepegdaveHnx
3akoHo4aBCTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yroaw.

1.9.3. BignoBigHo 0o 3akoHogaBcTBa YkpaiHu Ta Ha nigcTasi Yrogu KnieHta BaHk HabyBae npaBo po3kputu
(nepepatu) iHpopmauito, sika cTaHOBUTL BaHKiBCbKy abo KOMepUiNHY TaEMHMLIO, NEepCoHarbHi AaHi Ta iHwWy
KOHiAEeHUINHY iHdopmauito:

— opraHawm, ki BignoBigHO 0O 3aKOHOA4aBCTBA 34INCHIOITL NepeBipKy OisanbHOCTI baHky;

— npvBaTHMM Ta lopuauvdHuM ocobam (opraHizauism) ans 3abes3neyeHHA BUKOHAHHSA HUMU CBOIX
dyHKUin abo HagaHHs nocnyr BaHky BIiANOBIAHO OO0 YKMageHUX OOroBOpiB Ta Mig iX 3yCTpPiyHi
3060B’A3aHHA NPO Hepo3ronoweHHs iHdopmaulii, a TakoX iHwMM ocobam y 3B'A3Ky 3
yKrnagaHHAM\BMKOHaHHSIM yknageHoro 3 KnieHtom abo Ha Moro KopucTb NpaBoYuHY, ANs pearnisauii
4YM 3aXMCTy NpaB Ta 0OOB'sA3KIB CTOPIH 3@ TaKMMMW NPaBOYUHAMU;

— ocobawm, o npuiMatoTb y4acTb B Nepekasi KowwTiB 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpema, 6aHkaM-
KOpecnoHAeHTaM, NNaTiKHUM CMCTEMaM Ta X y4acHMKaM, BignpaBHMKam Ta OTpUMyBavaM nepekasis,
iHLIMM yCTaHOBaM, WO 34iINCHIOIOTb ideHTUdiIKauilo, aBTopm3aLlito Y NPOLECUHT NepeKasiB, a TakoX y
pasi oTpMaHHs BbaHKOM yTOYHKOKYOro 3anuTy Big GaHka-kopecnoHaeHTa (B T.4., ane He BUKIHYHO
woao nposedeHmx KrieHTOM onepauin, 34INCHEHWX HUM  yrog, iAeHTUdIKaUuinHUX daHux).
MignucanHsam 3asaBu KnieHT Hagae baHky nUCbMOBWMIA [03BIN Ha PO3KPUTTA GaHKIBCbKOI TAEMHWLI
OaHKam-kopecnoHaeHTaM-Hepe3ngeHTam B obcsarax Ta TEpPMiHW, WO MICTATbCA B YTOYHIOHOYMX
3anuTax Takmx 6aHkiB, Ta gopyvae baHky HagaBaTy HeobXxigHy iHopmaLlito, Lo 3anUTyeTLCH, B TOMY
yncni Hes3axuLEeHUMU KaHanamm 3B’s3Ky;

— Yy BUNagkax HEBUKOHaHHSA abo HeCBOEYaCHOro BMKOHaHHS 3000B's3aHb KnieHTa nepen BaHkom —
WwnaxomM nepefadi abo onpuniogHeHHs iHpopmauii ocobam Ta y cnocib, wo Bu3HayeHi baHkom
CaMOCTIilHO;

— Yy 3B'A3Ky i3 34iICHEHHAM PiHAHCOBOIO MOHITOPWHIY, Y TOMY YUCIIi 3 METOH BMKOHaHHA BaHkom Bumor
FATCA, 3o0kpema, npuv HadaHHi 3BIiTHOCTI B nopsgky Ta obcsrax, BusHadeHux FATCA Ta
3aKoHOAABYMMU akTaMu YKpaiHu, a Takox B iHWMX Bunagkax, nepeadadeHnx FATCA;

— B MexXax OaHKIBCbKOI rpynu;
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— poboropasuesi KnieHTa, abo iHWKMM cyb’ekTam rocnofaproBaHHs, SKi 3AINCHIOTb BUMMNATM Ha
NOTOMHUI paxyHOK KnieHTa Bigkputuin y baHky B pamkax yknageHoro 3 baHkom goroBopy, 3okpema
iHgbopMauii Npo BigKpuTi NOTOYHI paxyHku KnieHTa gns sunnaT 3apobiTHOT nnaTty Ta iHWnx nnaTexis;

— TOB «IHdokycy (EOPMNOY 36563986) iHdopmaLito npo KnieHTa y TakoMy cknagi: im’s Ta no 6aTbKoBi;
Homep MobBinbHOro (hiHaHcoBoro) TenedoHy; moea obcnyrosyBaHHs; Tvn MK Visa Infinite 3 meToto
HagaHHa nocnyrmn «KoHcbepx-cepsic» ans MK Visa Infinite nnatixxHoi cuctemm Visa International.

— HauioHaneHomy 6aHKy YkpaiHu B yCTaHOBMEHOMY HUM MOPSAAKY MpO iCTOTHI onepauinHi iHUMaeHTw,
KibepiHUMAEHT Ta iHUMAOeHTU 06e3neku, noe'A3aHi 3 HagaHHaAM baHkoM nnaTikHWX nocnyr
(BMKOHaHHAM NaTiKHUX onepauin).

— B iHWMKX BMnagkax, nepenbaveHnx 3akoHOO4ABCTBOM YkpaiHu, Yrogoto, [oroBopom abo ymoBammu
iHWKMX yKnageHnx 3 baHkom OoroBopis.

1.9.4. MepcoHaneHi gaHi disndHmMx ocib, otpumaHi Big KnientiB baHky, obpobnstoTbcsa BaHkom B «basi

nepcoHanbHux AaHux knieHtis  AKUIOHEPHOIO TOBAPUCTBA «AIPOMPOCEPIC BAHK» 3a

Micue3HaxompkeHHAM baHky-topuandHoi ocobu Ta 1oro nigpo3sainis.

O6pobka nepcoHanbHMx gaHmx KnieHTiB 3giicH0eTbCs BaHkom 3 MeTolo:

— HagaHHsa baHkom hiHaHCOBMX NOCNYT Ta NPOBaKEHHS IHLWOT AisNbHOCTI BiANOBIAHO A0 cTaTyTy baHky
Ta 3akoHoAaBCTBa YKpaiHu;

—  BMKOHaHHS YMOB [AOroBOpiIB, WO 6ynn/6yayTb yknageHi mixk KnieHTom i baHkowm;

—  peanisauii Ta 3axucty npae CTopiH 3a yknageHumMm OroBopamu;

— 3abesneyeHHs AKOCTi 6aHKIBCbKOro 06cnyroByBaHHA Ta 6e3neku B gignbHocTi baHky;

— 3 MeTol peanisauii iHWKX NOBHOBaXeHb, (MYHKLIiA Ta 00o0B’A3kiB baHKy, WO He cynepeyaTb
3akoHogaBcCTBY YKpaiHu;

— HanpasneHHsa KnieHTy iHhopMauinHmxX, peknaMmHUx noBigoMMeHb Ta Npono3unuin Wwoao nocnyr baxky,
noro napTHepis, Ansa yvacTi KnieHta B nporpamax baHky Ta noro napTHepis;

—  BMKOHaHHA iHLWMX MOBHOBaXeHb, (PyHKUiN, 06oB’A3kiB BaHky, O He cynepeyaTb 3aKOHOOABCTBY
YKpaiHM Ta yknageHuMm [JoroBopam, 30KpeMa, Afsi BUKOHAHHSA BUMMOr 3akoHOOaBCTBa YKpaiHu,
BHYTPILLHIX JOKYMEHTIB BaHKy, KONeKTMBHOIO 4OroBOpY, pPilleHb OpraHiB AepkaBHOT Bfiagn Ta opraHis
Harnsay 3a gianoHicTio baHky, cyqoBuMX pilleHb, pilleHb opraHiB ynpasniHHS BaHky.

MeTa 06pobkn BaHkom nepcoHanbHMX AaHux KnieHta Moxe 3MiHIOBaTUCSA BHACNIAOK 3MiHW 3MICTY OisiNIbHOCTI

BaHky abo ainoBux BigHOCKH 3 KrniieHTOM, y TOMY Ynchi y 3B*A3KY i3 3MiHOI 3aKOHOO4ABCTBA YKpaiHW.

1.9.5. baHk 3abe3neuye 06pobKy Ta 3axucT BaHKIBCbKOI TaEMHMLI Ta NEepPCOHanbHUX AaHuxX isndHMX OCi6

BignoBigHO 0o BMMOr 3akoHy YkpaiHn «[1po 3axmcT nepcoHanbHMX AaHuxy», 3akoHy YkpaiHu «[po 6aHku i

OaHKIBCbKY [iNbHICTb», iHLWOrNO 3aKOHOA4ABCTBA YKpAiHM Ta BHYTPIWHIX OOKyMeHTiB Banky. OGpobka

nepcoHanbHMX AaHux, SKi HanexaTb 00 BaHKIBCbKOI TaeMHMILI, 34iNCHI0ETbCA BaHkoMm BignoBigHO 0O BUMOr

3aKoHoAaBcTBa YKpaiHu y ui cdepi, 3okpema 3akoHy YkpaiHu «[Mpo GaHkm i 6aHKIBCbKY OisSNbHICTb» Ta

HOpMaTMBHO-NpaBoBux akTis HBY.

1.9.6. 3micT nmepcoHanbHUX AaHuX, Wo obpobnswTbca baHkom, Bignoeigae iHdopmadii, oTpumaHin Big

isnyHMX ocib abo Big X NpeacTaBHUKIB UM TPETiX OCid, a TakoX BKoYae iHpopmauito, Wo BigoMa/ctana

Bigoma BaHky y 3B‘A3Ky i3 peanisauieto 4OroBipHUX Ta iHWMX NPABOBIOHOCUH i3 TakMMK didnyHNUMN ocobamu,

B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHMX po3moB) Ta doTo/Bigeo-3nomkn abo Gyna oTpumaHa i3

3aranbHOAOCTYMHUX JKepen.

BaHk 3gincHioe 06pobky nepcoHanbHUX AaHWX, OTPUMaHKX B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHmX

po3MoB) Ta ¢oTo/Bigeo-3ioMkn KnieHTa nig yac oTpymaHHsa nocnyr baHky (3 meTow 3abesneyeHHsa Ta

peanisauii npaB CTOpiH 3a yKnageHnmun Jorosopamu, 3abeaneyeHHs SKkocTi Ta 6e3nekm o6cnyroByBaHHS).

1.9.7. O6pobka nepcoHanbHUX AaHWX 34iMCHIETbCS BbaHkoM 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y

BMMaZKax Ta Ha nigcrtaBax, BM3HAYEHUX 3aKOHOO4ABCTBOM YKpaiHW, Y TOMY 4uChi BignoBigHO A0 3akoHy

Ykpainu «[l1po 3anobiraHHsa Ta npoTuAito neranisadii (BigM1BaHHIO) AOXOAIB, OAEPXKaHNX 3MTOYUHHUM LUNSXOM,

piHaHCYBaHHIO TEPOPU3My Ta (PiHAHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MAacOBOro 3HULLEHHSAY, 3aKoHy YKpaiHu

«Mpo ¢iHaHcoBi nocnyrm Ta ¢diHaHCOBI KOMNaHii», TOLWO.

KnieHT € Takum, Wwo Hagae baHky 3rogy Ha 06pobKy NOro NepcoHanbHUX OaHKX, AKLLO:

— KnienT nepepaB baHKy BracHopyd nignucaHy Yrogy y nMCbMOBiA ¢opmi, abo 3rogy BKMHOYEHO OO
npaBoYnHy, 3asiBu, iHOMO AOKYMEHTY, WO nignucaHmn KnieHtom (y TOMy 4ucri eNeKTPOHHUM MignvMcoM B
COBO) Ta npunHaTui (nignucannn) baxHkom, abo

— MOXe niaTBepmKyBaTUCs nianmcom disnyHoi 0cobu B JOKYMEHTaxX Ha Nepekas, KBUTaHLIsIX NPo 34iACHEHHS
onepaLuii abo ogHOPa3oBMM NaposieM, ENEKTPOHHO NIANNCOM (3a HAassBHOCTI Takol MOXIMBOCTI), TOLO, abo

— KnieHT ocobucTo 3'aBuBcst o baHky i BUMHMB fii, cnpsiMoBaHi Ha oTpuMaHHsA nocnyr BaHky, Towwo.

1.9.8. baHk 3gincHioe 30epiraHHsa (06pobKy) NnepcoHanbHUX AaHWX B 6a3i NepCoHanbHNX AaHUX A0 3aKiHYeHHS

CTpOKiB 30epiraHHs iHpopmaLlii, BU3BHAa4YEHUX YMOBaMM YKIageHuX A40roBopiB abo 3akoHOA4aBCTBOM YKpaiHW.

1.9.9. MNMopsgok gocTyny Ao NepcoHanbHUX AaHux y 6asi JaHnx BU3Ha4aeTbcst bBaHkoM CaMOCTiNHO BiAMoBIgHO

A0 BuMor 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHUX SaHWX» Ta BHYTPILLHIX AOKYMEHTIB baHky.

1.9.10. KnieHT Hagae baHky 3rogy Ha po3kpuTTs BaHkom TpeTiM ocobam iHdopMaLii Woao AJisnbHOCTI Ta

iHaHcoBoro ctaHy KnieHTa, gka ctana Bigomoto baHky y npoueci o6cnyroByBaHHs KnieHTa Ta € 6aHKiBCbKO
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TaeMHuMUeo Ta yMoB KpeanTHoro orosopy B 06¢3i, HeobXigHOMy Ans 3axucTty iHTepeciB baHky Ta CTArHEHHS
3aboproBaHoOCTI, a TakoX B 06cA3i, HeObXigHOMY Ans BiACTYNNEHHS ManHOBKX nNpas 3a KpeauTH1m 4orosopom
Ha KOPUCTb iHLMX OCiB/3any4eHHs KONEKTOPCbKOI KOMMaHii 4O BPeryntoBaHHSA NPOCTPOYEHOi 3a00proBaHoCTi.
Po3kpuTtTa BaHkoM iHGopMalLlii, WO CTaHOBUTL OaHKIBCbKY TAEMHMLIO, BigNOBIAHO 4O LbOro nyHkTy lMpaswun,
MoXe OyTu 34iNCHEHO Ha KOPUCTb Byab-AKUX OCIO, B TOMY YACHI, ane He BUKIKOYHO, NPaBOOXOPOHHUX OpPraHiB,
a TakoX topuanyHux Ta/abo isMyHMxX OcCib, WO HagaBaTMMyTb nocnyrn BaHKy, NoB’si3aHi 3 NOBEPHEHHSIM
NpocTpoYeHoi 3aboproBaHocTi KnieHTa 3a KpeauTHMM [OroBOpOM, a TaKOX LUMSIXOM OMNPUITIOOHEHHS
iHgpopmauii Ha odiuinHomy BebcawnTi baHky.

1.9.11. KnieHT Hapgae baHky f03Bin Ha HagaHHA BaHKoM iHLWMM HagaBayam NNaTiXHUX NOCnyr iHdopmallii, Wwo
MICTUTb GaHKIBCbKY TAEMHULIIO, KOMEPLiHY TAEMHULIIO, TAEMHULIO HadaBaya NnaTbkHUX NOCNyr, TAEMHULIO
(PiHAaHCOBOrO MOHITOPUHIY, a TaKoX NepCcoHarnbHi AaHi.

1.9.12. 3 meTol0 HanexHoi ineHTudikauii cy6’ ekTiB NOMUIKOBMX, HEHANEXHMX NNAaTKHMX onepadin, BXUTTS
3axodiB i3 3anobiraHHa abo nNpuNUMHEHHa Takux nnaTtikHux onepauin KnieHt Hapae baHky 3roay
nigTBEepaXKyBaTW iHOPMaLLit0 Ha eNEKTPOHHI 3annTu LeHTparnbHUX OpraHiB BUKOHABYOI Bfiaau, WO peanisyoTb
AepKaBHY NOMITUKY y cdpepi 3abe3neyeHHst OXOPOHM NMpaB i cBobo NoAMHK, IHTEPECIB CYCninbCTBA i AepXXaeu,
NPOTUAIT 3NTOYNHHOCTI

1.9.11. Y pasi BusABNEeHHS NopyLleHb BUMOI 3aKOHOA4ABCTBA LWOAO 3aXUCTY iHpopMaLil, WO MICTATb O3HaKW,
AKi MOXYTb CBIiAYMTU NPO BYMHEHHS 3rouMHy, BbaHk 3000B'A3aHU MOBIGOMWUTM NpPO Ue BiAMOBigHI
NPaBOOXOPOHHI OpraHy B MOPSAKY Ta B CTPOKM, BCTAHOBIIEHI 3aKOHOA4aBCTBOM YKpaiHu.

Pozgin 1.10. YMoBM npoBeaeHHS AOTrOBIPHOro CNMCaHHA KOLWTIB

1.10.1. KnieHT BignosigHo go LiueinbHoro kogekcy Ykpainu, Hopm 3akoHy Ykpainum «[Mpo nnatikHi nocnyrmy,
IHCTpykUii npo 6e3roTiBKOBI pO3paxyHKM B HaUiOHamMbHIN BamnoTi KOPWUCTYBadviB MMaTiPKHUX MNOCHyT,
3aTBepAkeHol noctaHoBot [NpaBniHHA HauioHanbHoro 6aHky Ykpainu, gopydvae (Hagae po3nopsaKeHHS)
BaHKy camMOCTINHO 34iCHIOBaATU QOrOBIpHE CMMCAHHSA rPOLUOBUX KOLWITIB 3 PaxyHKiB Ha ymoBax, BU3HAYEHNX
ummun MNMpasunamu Ta JoroBopom, YMoBamu.

1.10.2. KnieHt popy4vae baHky 3giicHioBaTU [OroBipHe cnucaHHa 3 PaxyHkiB Ha kopucTb BbaHky cym
KOMicinHnx BuHaropop baHky, siki nepenbaveHi Tapudamn ta ctaBkamm bBaHky Ha po3paxyHKOBO-KacoBe
0o0cnyroByBaHHs1 B YacTWHI, WO BM3HA4ae BapTiCTb 0OCMyroByBaHHS PaxyHKiB Ta 34INCHEHHS MNaTiKHUX
onepauin no HbOMY, a TakOX 3a onepadii 3 KyniBni/npogaxy/obmiHy iHo3emHOI BanoTu. Po3mip Komicin Ta
nepioanyHICTb iX cnNnaTtu, a omKe ¥ NepioAnYHICTb NPOBEAEHHS AOroBiPHOIO CNMCaHHS, BU3HayeHi Tapudamum
BaHky.

1.10.3. KnieHT popyyae baHky 3gincHioBaTu [OroBipHe cnucaHHs 3 PaxyHkiB Ha kopucTb baHky 3a
3aboprosaHicTio KnieHta nepeg baHkom 3a iHwWyMmn gorosopamn. baHk mae npaBo Ha OOroBipHe CnMCaHHSA
kowTiB 3 Byab-skoro 3 PaxyHkiB KnieHTa, BigkpuToro B BaHky, abo Tux, wo 6yayTb BigKpuTi y ManbyTHLOMY,
ANsi BUKOHAHHsS 3000B’s13aHb 3a UMM [JOroBopom, 30Kpema 3000B’si3aHb L0 CTaHOBMATb cymy KpeawuTty,
NPOLEHTIB 32 KOPUCTYBAHHS HUM, NeHi Ta WTpadis, Yn 3a byab-akum iHWK1M 6GoproBumM 3060B’A3aHHAM KrieHTa
nepen baHkom, a Takox cymu nnatu (Komicin) srigHo TapudiB baHky, HecaHkuioHoBaHUX oBepApadrTis,
noHagniMiTHOT 3a6oproBaHOCTi Ta HapaxoBaHWX Ha HUX NPOLIEHTIB, MOMUIKOBO nepepaxoBaHi KnieHTy cymu
KOLLTIB (Woao skux KnieHT € HeHanexXHUM oTpumyBadeM) — y pasi akwo KnieHT He NoBepHyB Taky HEHamNexHy
OTPUMaHy cymy npoTsiroM 3 (TpbOxX) BaHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHs BignoBigHOI BMMOrM baHky.
BkntoveHHAM y [oroBopi uboro nyHKTy KnieHT Hagae baHKky JopyYeHHS Ha AOroBipHE CrUCaHHA Ta CrvcaHi
KOLUTM CNpsIMOBYBaTU Ha noraweHHs 3aboprosaHocTi KnieHTa. Take gopyyeHHs nignsrae BUKOHaHHIO baHkom
3a YMOBW HaCTaHHA CTPOKY Y1 TEPMiHY BUKOHaHHS 3060B’s13aHb KnieHTa nepen baHkom Ta/abo y BuMnagkax,
Konu BuHWKae B baHky npaBo BumaraTu SOCTPOKOBOro noraweHHs 3aboproBaHocTi KnieHTa B cymi, Wwo
OOPIBHIOE MOBHI/4acTKOBIV cymi 3000B’A3aHb KnieHTa nepe baHkoM Ta wopasy npy HaaXo4XKeHHi KOLWTIB Ha
PaxyHok (abo 6yap-ski iHWi paxyHku KnieHTa, BigkpuTi y baHky).

1.10.4. KnieHT popyyae baHky 3giicHioBaTK onepadii 3 npogaxy/Kynisni iHo3eMHOi BantoTn 6e3 oTpumaHHs
Big KnienHta 3asBu y Bunagkax, nepegbayvyeHMx HOpMaTMBHO-NPaBOBMMM akTamMu HauioHanbHoro 6aHky
YKpainu.

Y pasi BigcyTHoOCTi PaxyHkiB, BigKpUTMX Yy HauioHamnbHi BantoTi YkpaiHu abo HeaoCTaTHOCTI KOWTIB Ha
PaxyHkax KnieHTa B HauioHanbHiv BanoTi YKpaiHu Ans cnnaTu KOMICIMHOI BUHaropoau, 3 MeTo NpOBeAEHHS
po3paxyHkiB Ta onepauin 3a PaxyHkamu KnieHTta Ta/abo Ansi BUKOHaHHsSI 3000B’si3aHb KrieHTa, BiANOBIAHO
n.1.10.3 ysoro Posginy 1.10 Mpaswun, KnieHT ynosHoBaxye BaHk cnncaty 3 PaxyHkiB B iHO3eMHMX BarntoTax
BiQNOBIOHI CyMM iHO3EMHOI BantoTU Ta MpoAaTth ix 3a KOMepuiiHMM Kypcom BbaHKy Ha AeHb npogaxy, a
rPYBHEBU €KBIBaNeHT 3apaxoByBaTh Ha PaxyHok KnieHTa B HauioHanbHin BantoTi YkpaiHu, y BignoBIigHOCTI 3
YMHHMM 3aKOHOOABCTBOM, 3 METOH MPOBEAEHHSA OOrOBipPHOTO CnUCaHHA abo cnpsiMyBaTWM Ha BigMnoOBigHI
paxyHku obniky 3aboprosaHocTi KnieHTa.

1.10.5. NignucaHHaMm Yroau, 3assu KnieHT Hagae npaso (gopyyae) baHky 3aicHioBaTu [oroBipHe cnvcaHHs
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B BaHky B Byab-akux Bantotax (y ToMy yucni 3 PaxyHkis, wo 6yayTtb
BiaKpMTI KnieHTom y ManbyTHbOMY), PeKBI3UTU Skux BaHk BU3HAYMTb CaMOCTIHO, B CyMax, HEOOXigHNX Ans
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BWKOHaHHA 3000B‘A3aHb KnieHTa nepen bBaHkom, $Ki BUMHUKNKM Yy 3B'A3KY 3 BUKOHaHHAM Ta/abo
HEBWKOHAHHSIM/HEHANEXHUM BUKOHAHHSIM YMOB BiAMNOBIAHMX JOMOBOPIB, Yy TOMY YMCNI ane He BUKMOYHO AN
cnnatu 3aboproBaHOCTi 3a KpeguToM, 3ab0oproBaHOCTI 3a MpOLEeHTaMu MO KpeauTy, NeHi, wTpadis, cym
HecaHKUioHoBaHoro osepapadTy, NOHaAMNIMITHOI 3a60proBaHOCTI, KOMICIl, NogaTkiB, 000B'I3KOBMX NNnaTexis
Ta BiLIKOAYBaHHA 30UTKIB, a TAaKOX Yy BUNagkax Ta cymax, HeobxigHux ans BukoHaHHs BaHkom Bumor FATCA
cTtocoBHo KnieHTta. [lorosipHe cnncaHHs 3aincHoeTbea baHkom BignosigHo o MNpaswun Ha nigctasi nnaTikHOT
iHCTPYKLUiT odbopmneHoi baHkoM A0 NOBHOro noraileHHs 3aboproBaHocTi KnieHTa nepea baHkom abo noBHOro
yTpumaHHs BbaHkoMm cym Ha BukoHaHHs BuMor FATCA. baHk € oTpumyBayem kowTiB no [oroeipHoMy
CMMCaHHIO Ta CNPSAMOBYE iX BiANOBIAHO A0 MeTh [lOroBipHOro CrmncaHHs.

Y BMNagKy NOMUIIKOBOrO 3apaxyBaHHS KOLITIB Ha PaxyHoK, Wo ctanocs 3 BuHM banky, KnieHT gopyyae baHky
3aicHuTM [lorosipHe cnmcaHHs KowTiB 3 PaxyHKy B CyMi Takux NOMWUIKOBO 3apaxoBaHux KOWTiB. Mpu ubomy
KnieHT Hece BignoBiganbHICTb 3a MoOralleHHs HecaHKLioHOBaHoro osepapadTy abo noHaaniMiTHOI
3aboproBaHOCTi Ta HapaxOBaHMX MPOLEHTIB 3a iX BUKOPUCTAHHS, SKWO BWHUKHEHHS HECAHKLiOHOBaHOro
oBepapadTy, noHagnimMiTHOI 3aboproBaHocTi 6yno 3ymoBneHo [JoroBipHMM CNMCaHHAM KOLWTIB 3 PaxyHky.
1.10.7 KnieHT popyyae baHky y AOoroipHOMYy nopsiaky chnmcyBaTu kKowTu 3 PaxyHky KnieHTa Ha cymy
iHiuinoBaHoro KnieHtom lNnaTtexy Ha KOpUCTb ogepXyBada Ta Komicii baHky, y pasi il HasaBHOCTI BignNoBigHO A0
Tapugpis baHky, nicns oTpMMaHHA NiTBEPAXKEHHA MPO 3apaxyBaHHSA MNnaTexy Ha KOpUCTb OTpuMyBada Yy
OinniHrosin cucrtemi.

1.10.8 KnieHT gopy4ae baHKy y AoroBipHOMY nopsagky cnmcyBaTth KowTu 3 PaxyHky KnieHTa Ha noraleHHs
KpeauTy Ta iHWoOi 3aboprosaHocTi 3a KpeantHum gorosopom BignosigHo n. 6.2.3 Po3aginy VI Mpaswun.
1.10.9. 3 BBeageHHsaM B fito 3akoHy YkpaiHum «[1po nnaTtikHi nocnyrm» KoxHa nnatikHa onepauis KnieHTa,
HanpaBreHa Ha BWKOHAHHA Oyab-sikoro 3 nonoxeHb Ta/abo Adin Ta/abo obor’'sikiB Ta/abo onepauin,
nepenbaveHnx y ubomMy po3sgini Jorosopy wono [orosipHOro cnucaHHs KOLWTIB HA BMKOHaHHS YMOB LbOro
[Horosopy, 3aivicHioi0TeCa BbaHkoM Ha nigcTasi BigNoBiAHOT NNATKHOI IHCTPYKLIi 6€3 0TpUMaHHSA OKpemoi 3roam
KnieHTa Ha npoBeAeHHst Takoi NnaTikKHOI onepauii i BUKOHaHHS NnaTikHOI iHCTPyKUIT. Mpu uboMy, yknageHuin
Mk BaHkom i KnieHtom [JoroBip € 3rogoto KnieHTa Ha BMKOHaHHS NnaTikKHUX onepauin B Mexax i B NOpsiaKy
[loroBipHOro cnucaHHsl, NPOTAroM BCbOrO CTPOKY Aii uboro [oroBopy. 3roga Ha BUMKOHAHHS MNaTiKHUX
onepauin, HaBegeHuUM y Lbomy [JoroBopi moxe OyTu BigknuMkaHa y nopsgky, BU3HAYeHOMY y MyHKTI 1.3.6
Poaginy 1.3. [Jorosopy.

Pozgin 1.11. YMoBM rapaHTyBaHHs BiglKoAyBaHHS KowTiB POHOOM rapaHTyBaHHSA BKNagiB
¢isnyHmux ocid

1.11.1. baHk € y4yacHukom doHAy rapaHTyBaHHA BknagiB ¢isnyHux ocib (aani — ®onHg). BignosigHo oo cratTi
57 BakoHy YkpaiHu «[po B6aHkm i 6aHKIBCbKY AifnbHICTb», BKNaan isnyHmnx ocid H6aHkiB rapaHTyloTbCs B
nopsiaKy i po3mipax, nepeabadeHnx 3aKkOHO4ABCTBOM YKpaiHW.

1.11.2. BignosigHo o 3akoHy YkpaiHu «[lpo cuctemMy rapaHTyBaHHSA Bknagie pisavdHux ocib» (Hagani —
3akoH), ®oHp rapaHTyBaHHA BKNadiB disnyHunx ocib (Hagani — ®oHA) rapaHTye KOXHOMY BKIagHuky baHky
BiJLUKOAYBaHHA KOLWTIB 3a Moro Bknagom. PoHA 34iNCHIOE BiALWKOAYBaHHSA KOLUTIB 3a BKMagaMu B NOpSaKy Ta
Ha yMoBax BU3HAYeHNX 3aKOHOM.

1.11.3. AkTyanbeHy iHpopmauito Wwoao sigwkoayBaHHsa PoHAOM KOLWTIB 3a Bknagamu KnieHT moxe oTpumaTu
yepes IHTepHeT (Ha OdoiuinHomy canTti BaHnky https://ap-bank.com/ a6o ®oHgy https://www.fg.gov.ua/), 3
iHbopmaUiiHMX cTeHAiB B ycTaHoBax baHky.

1.11.4. Wnsxom nignucaHHam 3asasum KnieHT niaTBepaus, WO BiH NpoiHopmoBaHun baHkom npo Te, Wwo Ha
Aaty yknagaHHsa [orosopy Bknag Ta npoueHTu 3a Bknagom rapaHTtyoTbecst PoHOOM rapaHTyBaHHA BKNagiB
disnyHmMx ocib BignosigHo Ao 3akoHy YkpaiHu "T1po cnctemy rapaHTyBaHHSA Bknagis gisuyHux ocit".

1.11.5. Wnaxom nignucaHHa 3assu KnieHT nigtBepave, WO [0 yknageHHsa [loroBopy ogepxaB Ta
o3HarommBcs 3 [JoBiakow Npo cucTemy rapaHTyBaHHs BkragiB ianyHux ocib (Hagani - Josigka).
3acTtepexeHHsa: CTopoHn gomoBunucs, wo nignuc KnieHta, npoctaBneHnn Ha 3asBi € TakoX «OKpPeMUM
nignucom» KnieHTa, Skuii 3acBigyvye Npo oepxaHHsA Ta o3HanomneHHs Knienta 3 [osigkoto.

CTtopoHu goMoBunucs, Wo nicnsa yknageHHsa [Jorosopy, He pidlle HixX oaunH pas Ha pik, baHk 3060B’s3yeTbcs
HagaBaTu KnieHTy B manepoBit abo enekTpoHHiN opmi Ha po3cyan BbaHky akTyanbHy pepakuito [osigku.
CTOpOHM Mnorogunu HacTynHui cnoci® wopiyHoro HagawHa BknagHuky [oBigku: He nisHiwe 31 rpygHs
KaneHOapHOro poky, B SIKOMy yknageHo uen [lorosip Ta He nisHiwe 31 rpyaHA KOXHOrO HaCTYMHOro
KaneHgapHOro poky nicns yknageHHs [orosopy, BbaHk poswmiwye [oigky Ha OdiginHomy canti Banky
(https://ap-bank.com/) Ta y npumiweHHsIx BaHky Ha iHbopMmaLiiHUX cTeHAax, 3 KoK BkragHuk 3000B’a3aHmin
O3HaMoMuTUCA He ni3Hiwe 15 ciYHA KOXHOro KaneHgapHoro poky. Yknagatoudwm [orosip, BkrnagHuk
MOroXKyeTbCS, WO MOro O3HamoMIIeHHS i3 [JoBigKow y 3a3HayeHun crnocid € oakTOM BMKOHAHHS BUMOTU
3aKoHOAaBCTBa YKpaiHM Wwoao HagaHHa BknagHuky [oBigku. Take MOBIAOMIEHHS MOXe 34iACHIOBATUCS, B
TOMY 4ucni 3a Jonomorol 3acobiB iHpopMaUilHWX, €eNEKTPOHHUX KOMYHiKaLiiHuX, iHdopmauiinHo-
KOMYHiKaLiiHUX cnuctemM, B TOMy 4uchi 3a gonomoroto COBO, B enekTpoHHin dopmi. KnieHT 3000B’A3yeTbeS,
o npotsrom Aii Jjorosopy, nepioguyHo, ane He pifgLle HiXX OAWH pa3s Ha pik, o3HanomnosaTucsa 3 [osigkoro
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npo cMCTEMy rapaHTyBaHHS Bknaais isnyHux ocid, sky baHk HapasaTume KnieHty y nepeabaveHi Jorosopom
cnocobu. Lnaxom nianucaHHa 3asBu, KnieHT nosigomnsie baHk W00 OTpMMaHHS Ta O3HANWOMIEHHSA 3
[loBigkolo B enekTpoHHin dopmi, aka nepiogmMyHo oTpumyBaTumeTbes KnieHTom Big BaHky 3a Aonomoroto
3aco0iB iHpopMaLiNHUX, ENEKTPOHHNX KOMYHIKaLiHMX, iHGOpMaLiiHO-KOMYHiKauiiHuX cuctem (email, SMS,
COBO Towwo) npoTtsirom aii Jorosopy.

1.11.6. Wnsaxom nignucaHHs 3aasu KnieHT nigTBepame, WO 03HANOMIIEHWI 3 YyMOBaMM rapaHTyBaHHst POHOOM
rapaHTyBaHHS BknagiB isnyHux ocib (Hagani — imeHyeTbcs «®PoHO») BiOLWKOAYBAHHS KOLWITIB 3a UMM
paxyHKOM, a came 3:

- 3 nepenikom yMOB, 3a sIKUX 3rifHO 3 BUMOraMm YacTUHM YeTBepTOl cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHSA BKMNagiB isuyHmMx ocid» doHA He BiOLUKOAOBYE KOLUTU, Ta SKMA PO3MILLEHO Ha OiLinHInA
ctopiHui ®oHAy B mepexi IHTepHeT https://www.fg.gov.ua/;

- i3 CyMOIO rpaHMYHOro po3Mipy BiALLKOAYBaHHSA KOLUTIB 3@ BKIagaMu, akTyanbHUN PO3Mip SIKOro 3a3HayeHui
Ha odpiuirHin cTopiHui PoHay B Mepexi IHTepHeT_https://www.fg.gov.ua/;

- 3 iH(hopMmaLlielo Npo NPUMNMHEHHSA HapaxyBaHHS NPOLEHTIB 3a [JoroBOpOM CTaHOM Ha KiHeLb AHS, Lo nepeaye
AHIO noyaTky npouenypv BuBedeHHs doHoom GaHKy 3 puHKy (y pasi npunHATTa HauioHaneHum GaHkom
YkpaiHu pilleHHs Npo BigKNMKaHHSA GaHKIBCbKOT NiLeHsii Ta nikBigauito 6aHKy 3 nigcTae, BUSHAYEHNX YaCTUHO
apyroto ctatTi 77 3akoHy YkpaiHu «[1po 6aHkuM i 6aHKIBCbKY OiANbHICTbY», - Y A€Hb NPUIHATTA PilUEeHHSA Npo
BigKIMKaHHA GaHKIBCbKOT NiLeH3ii Ta nikeigauito 6aHKy);

- 3 iHdopMaLieto Npo Te, WO BIAWKOAYBAHHS KOLWITIB 33 BKMNagoM B iHO3eMHi BantoTi BigOyBaeTbCcs B
eKBiBaneHTi HauioHanbHOT BantoTu YKpaiHu nicnsa nepepaxyBaHHs CyMu BKNagy 3a OdiliiHUM KypCOM FPUBHI
00 iHO3eMHUX BanioT, BCTAHOBMEHUM HauioHanbHUM GaHKOM YKpaiHM CTaHOM Ha KiHeub OHS, WO nepeaye
AHIO noYaTKy npouenypu BnBeAeHHsA 6aHKy 3 pUHKY Ta 34iNCHEHHS TMMYacoBOi aaMiHiCTpauil BignoBigHO A0
ctatti 36 3akoHy YkpaiHu «[lpo cuctemy rapaHTyBaHHS BKNagiB isn4HUX ocib» (y pasi npuiHATTS
HauioHanbHum 6aHkom YkpaiHum pilleHHs npo BigknMKaHHA ©aHKiBCbKOI niueHuii Ta niksigauito 6aHky 3
nigcTas, BU3HA4YEHNX YaCTUHOI Apyroto ctaTtTi 77 3akoHy Ykpainu «[po 6aHku i 6aHKIBCbKY AiSNbHICTLY, -3a
OQILIHMM KypCOM TpUBHI A0 iHO3eMHOI BanoTK, BCTaHOBNEHUM HauioHanbHuM 6aHkoM YKpaiHu Ha KiHeub
OHS, Lo nepegye OHKO nodatky niksigauii 6aHKy). BknagHuk po3ymie i LMM Noromkyetbca 3 TUM, Wo baHk €
cy6’eKTOM NePBUHHOIO (hiHAHCOBOrO MOHITOPUHIY i 3000B’AI3aHMIA HagaBaTU BiAMOBIAHOMY YOBHOBa)XXeHOMY
opraHy pgepxaBu iHdopmauito npo diHaHcoBi onepadii BknagHuka, wo nignaratoTe ¢iHAHCOBOMY
MOHITOPUHIy, Ta 34iACHIOBaTW iHWI nepefdadeHi 3akoHO4aBCTBOM YKpaiHW Aii, NoB’A3aHi 3 MOHITOPUMHIOM
diHaHcoBUX onepauin BknagHuka;

- 3 iH(bopmaLieto Npo Te, WO BiANOBIAHO A0 NYHKTY 3 YacTUHM nepLuoi cTaTtTi 2 3akoHy Ykpainu «[1po cuctemy
rapaHTyBaHHs BKnagie isnyHMx ocib» BKNagoM € KOWTW B roTiBkoBii abo GesroTiBkoBivi popmi y BanioTi
YkpaiHn abo B iHO3eMHi BantoTi, ki 3any4deHi 6aHkom Bif BkrnagHuka (abo Aki Hagivwnm ans BkNagHuka) Ha
ymMoBax A0roBopy 6aHKIBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4enos3uty) (Kpim KowwTiB, 3anyyeHux Big Buaavi
owiagHoro ceptudikata 6aHKy), BKIOYaouM HapaxoBaHi BigCOTKM Ha Taki kowTn. KowTu, 3anyyeHi 6aHkom Big
BMaadi (BUnycky) owagHoro cepTtudpikata 6aHky abo geno3ntHoro cepTudikata 6aHky, He € BKNaaom.

1.11.7. Y pasi posmiweHHa KnieHTom Bknagy y bBaHKy Ha ymoBax MNOBepHEHHs Bknagy 3i ChnnivBoM
BCTaHoBneHoro [loroBopoM cTpoky, baHk Ha BuMory KnieHTa Hagae po3paxyHOK MOro JoxofiB Ta BUTpaT 3a
BKMaZloM CTPOKOBUM, AKWUI BKNOYaTMMe iHdbopmMauito (Ha AaTty 3BepHeHHs): (1) cymy HapaxoBaHUX BiACOTKIB
3a BeCb CTPOK pO3MilleHHs BKnagy, 3a3HadeHun y 3asBi; (2) cymy nogatkiB i 36opiB, siki yTpMMyOTbCA 3
KnieHTa 3a BeCb CTPOK pO3MilleHHs BKnagy, 3asHavyeHun y 3asBi, i3 BU3HaYeHHsAM Toro, Wwo baHk BUKOHYE
dyHKUii nogaTkoBoro areHTa; (3) Cymy KOMICIMHMX BuHaropod Ta iHwwux ButpaT KnieHTa 3a nepiogamum,
NnoB’si3aHi 3 Po3MilLleHHSAM Ta 06cnyroByBaHHAM BKragy.

1.11.8. BaHk Ha Bumory KnieHTa mae HagaTu BUTAr 3 umx [NpaBun, 3acsifyeHnin ynoBHOBaXXeHNM MpaLiBHUKOM
BaHky

Po3zgin 1.12. NoBigomneHHs

1.12.1. Wnaxom nignucaHHa KnieHTom 3asBM OCTaHHIM Hagae npaBo baHKy Ha pO3MNOBCIOMKEHHSA Yepes
€eneKkTPOoHHI Ta nowToBi agpecu KnieHTa abo wnsxom BignpasneHHs SMS-nosigomneHb, noeigomneHs/Push-
crosilLeHb 3a gonomoroto 3acobis CABO, 3a peksiautamu, nosigoMneHnmun banky KnieHtom, iHdbopmaLiiHmx
nosigomneHb ©6e3 Oyab-AKOro [O04aTKOBOrO — nornepegHboro  noeigomneHHss BaHkom npo  Take
PO3MNOBCIOMKEHHSI, B TOMY YMCHi i3 3any4YeHHsM TpeTix ocib. [Jo Takmx NoBigoMMeHb MOXe HanexaTtun byab-ska
iHpopmauisi, Wwo crocyeTbea [JoroBopy abo noe’sd3aHa 3 MOro BMKOHAHHSM, abo He cTocyeTbest [Joroeopy,
30Kpema, ane He BUKIMIOYHO, LWOJ0 NPOoBeAeHHS akuii, BNpoBaixeHH baHKkoM HOBUX NOCAYr YM NpoAyKTiB, a
TakoX iHdhopmaList Npo Nocnyru TpeTix ocib, LWo NoB’s3aHi 3 nocryramm Ta npogyktamu baHky Towo. baHk He
Hece BianoBiganbHOCTI 3a PM3NKKM, NOB’A3aHi 3 BigNpaBKoo iHopMaLii BULLEBKa3aHUMK KaHanamm 3B’a3ky, B
TOMY 4YMChi, KO HanpaeneHa iHopmMmauist MOXe CTaTu BiZOMOI TPeTiM ocobam.

1.12.2. KnieHT Hagae cBOto 3rogy Ha Te, Wo baHk mae npaBo TenegoHyBaTu NOMy, HanpasnAaATU BIiGOMOCTi Npo
CTPOK BUWKOHaHHA Ta po3mip Moro 3o060B’A3aHb nepef baHkom, HapaxyBaHHsi, BWKOHaHHSA/HEHanexHe
BMKOHaHHs1 KnieHTOM cBOiX 3000B’A3aHb 3a [1OroBOpoOM, [OKYMEHTU B E€NEKTPOHHIA dopMi, MignucaHi
KeanicikoBanum EIN, 3okpema 3asBu nNpo HagaHHs OaHKIBCbKOro NpogykTy Ta/abo npo MigKMmYeHHs 8o
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neBHOI nocnyru, iHWy iHopMaLito Ta nosigOMMeHHs, nos’a3aHi / nepenbadeHi [doroBopoMm, a TakoX
KOMepLirHi npono3uuii baHky Ta peknamHi maTepianu 3a JOMOMOroK MOLITOBMX BiANpaBrieHb Ta MUCTIB-
3BEpPHEHb, ENEKTPOHHMX 3ac00iB 3B’s13Kky, SMS — noBigomIeHb, TOLLO Ha agpecy / Homepu TenedoHiB, agpecu
enekTpoHHOi nowTn. Mpn ubomMy KrieHT Hece BCi pu3MKK, MOB’A3aHi 3 TUM, WO HanpasneHa baHkom
iHbopMmaLuisi cTaHe QOCTYMHOK TpeTiM ocobam.

1.12.3. B Toi xe yac, B4acHa goctaBka SMS - noBigoMneHb He Moxe ByTn rapaHToBaHa baHkoM, OCKinbku
BOHA 3anexuTb Big AEKINIbKOX YMHHUKIB, TakMX AK: Tpadik B Mepexi MobinNbHOro 3B's13Ky, MiCLLE3HaX0aXKEHHS
MOOGinbHoro TenedoHy KnieHTa B Mexax JOCSXKHOCTI, Y POYMIHTY, a TaKoX Yn BBIMKHEHMWIA MOBINbHUIA TenedoH
KnieHta. BaHk He € onepaTtopoM MOGiNbHOro 3B'A3Ky, i TOMYy He MOXe rapaHTyBaTu goctaBky SMS -
nosigomneHb. baHk Aoknaaae BCix 3ycunb And CAPUSHHSA LWBUAKOMY YCYHEHHI0 360iB y poboTi nocnyrn SMS-
iHPOPMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha goctaBky SMS nosigoMneHHsa y 6yab-akMiA Yac MOXYTb HECnpUATAMBO
BMAVHYTW NpoBnemu 3 mepexeto MOBINbHOro 3B'A3Ky, PopC-MaopHi 06CTaBUHN, BKMoYao4m 6e3 obMexeHHs
BTPYYaHHSA B NnoLLy NoKpuTTs Mepexi. baHk He Hece BignoBiganeHOCTI nepen KnieHTom 3a 6yab-siky BTpaty,
MOLLKOKEHHS 200 BUTpaTK, NoHeceHi KnieHTom npsimo abo nobivHo, B pedynbTaTi Oyab-sKkMx TPYAHOLWLIB, Lo
BMHUWKITM ¥ NpoBangepa nocnyr MobinbHoro 3B'a3ky KrieHTa.

1.12.5. KnieHT Hagae go3Bin baHky BigcunaTty BUMUCKN NO paxyHKy Yepes BigKpUTUIA KaHarn mMmepexi IHTepHeT
Ha BkasaHy KnieHTOM agpecy enekTpoHHOI MowTK, AKy BiH 3a3HaumB y 3assi/OnuTtyBanbHuky ®M B sIKOCTI
KOHTaKTHOI. KnieHT Hagae [o3Bin HagcwunatM BUMUCKM MO paxyHKy, MNaTikHi OOKYMeHTW/goroBopu 3a
3giicHeHnmn onepauismm B COBO Ha BkadaHy HuMm B COBO agpecy enekTpOHHOI NOWTW, AOKYMEHTU B
erneKTpoHHI copmi, nignucani KeanidikoBaHum El1, 3okpema 3asBu npo HagaHHs BaHKIBCbKOro NMpPOAyKTY
Ta/abo npo nigknioYeHHs A0 NeBHOI nocnyrn. Belo BigNoOBiganbHICTb 3a PO3rofoWeHHA AaHUX MO paxyHKax
TpeTim ocobam, WO BiAGynoca BHacnigok HagcunaHHa baHkoMm BMNMCOK Yepes3 BiAKPUTUMI KaHamn Mepexi
IHTepHeT Ha Bka3aHy KnieHToM agpecy enektpoHHoi nowTn, KnieHT 6epe Ha cebe. KnieHT nigTBEpaXye, WO
BaHk nonepeaus, Wwo iHdopmauid, ska nepenaeTbCs Ha agpecy enekTPOHHOI MOLWTK, HE € 3aXULLIEHO Ta
MOXe cTaTu BigoMoto TpeTim ocobam 6e3 3roan baHky Ta KnieHTa. BaHk He Hece BignosiganbHOCTI 3a
3aTPUMKWN NpW OOCTaBLi €NeKTPOHHOI NOLUTM BHACNIAOK BMHUKHEHHS1 Npobnem B Mmepexi IHTepHeT. B pasi
BVMHUKHEHHS BULLE NepepaxoBaHux NpobnemM baHk fgoknage MakcumarnbHUX 3ycunb A51s iX YCYHEHHS.

1.12.6. KnieHT Hagae [o3Bin HagaBady nocnyrn «KoHCbeEp)X cepBic» Ha 34iMCHEHHA nepLloi BiTanbHOT
po3cunku yepes Viber abo CMC Ta 3aiicHeHHS iHLWOT noaanbLol KoMyHikauii i3 KnieHTom. BiTanbHa po3cunka
Oyne 3gincHioBaTUcA 3 anbgaimeHi Visa Ukraine.

Po3ain 1.13. Micue3HaxoaxeHHsA Ta pekBi3uTn baHky

AKLIOHEPHE TOBAPUCTBO «AIrPOIMPOCHEPIC BAHK»
MicuesHaxomkeHHs: YkpaiHa, 03124, m. Knis, 6yneBap Baunasa NaBena, 6ya. 6 , kopnyc 3, (nitepa - Y)
Koa BaHky: 380548
€0PMNOY: 35590956
OdpiuinHnin cant BaHky: https://ap-bank.com/
TenedpoH : +38 (044) 392 93 73.

0 800 300 170 (6e3KOLITOBHO NO YKpaiHi)
MigTpumka nnaTtikHMX kapTok: 0 800 505 555 (6e3kowITOBHO No YkpaiHi)

+38 (044) 290 93 10

Agpeca enekTpoHHoI nowTu: bank@ap-bank.com

Po3ain 1.14. BukopucrtaHHs kBanicikoBaHoro ElN B npoueci HapaHHA 6aHKIBCbKOI nocnyru

1.14.1 MNpwn obmiHi OOKyMeHTauUi€el B npoueci HagaHHA 6aHKiBCbKOI nocnyrn, 3a nonepegHbOol 3rofoto
CTopoHM MOXYyTb HagasBaTW/OTpUMyBaTW, BUKOPUCTOBYBaTWM B pPOOOTI AOKyMeHTW/komil [OKYMEHTIB B
€NeKTPOHHIN hopmi, 3acBigyeHi kBanicdikosaHum ElN 3a HAasABHOCTiI Takol TEXHIYHOI MOXITMBOCTI, KpiM BUNagKiB
AKLLO AOKYMEHT, BiAnoBiAHO A0 YMHHOrO 3aKOHOA4aBCTBa, HOPMAaTMBHO-NPABOBUX aKTiB Ta BHYTPILUHIX npaBun
BaHky He Moxe ByTn odopMneHuin / 3acBigyYeHUn B eNEKTPOHHIA hopMi.

1.14.2. O6MiH JOKyMeHTaUie 3 BUKOPUCTaHHAM KBanidgikoBaHoro ElN BinbyBaeTbca 3acobamy enekTpoHHOI
noLUTH.

1.14.3. Micuem yknagaHHsa [oroBopy npo HagaHHA OaHKIBCbKOrO MNPOAYKTY B ENEKTPOHHIN chopMmi, €
Micue3HaxomkeHHA nigpo3ainy baHky abo BigoineHHs baHky, ake 3aiicHioe obcnyroByBaHHA KnieHTa.
1.14.4. [loroBip BBaXa€eTbCs yKNageHUM 3 HaknageHHsAM Ha BignoBigHii 3asiBi Npo HagaHHs GaHKIBCbKOro
npoaykTy Ta/abo npo nigknioyeHHs Ao neBHoi nocnyrn CTopoHamm oCTaHHLOro y yaci KeanidikosaHoro ElN B
iHOopMaLiiHO-KOMYHIKaUiiHii  cuctemi, WO BUKOPUCTOBYETbCSA CTOpOHaMu, MNpuM YMOBI HaknageHHs
KeanidhikoBaHoro ElN KnieHTom Ta ynoBHoBaxeHOi ocobu BaHky, KBanigikoBaHOI €NeKTpOHHOI neyaTtkum 3i
CTOPOHU BaHky.

1.14.5. CTOpOHM OOMOBUMUCS, WO OOKYMEHTU B €MNeKTPOHHIN cpopmi, aki nignucaxi KeanigikosaHum EIlN Ta
HanpaBneHi y cnocib, BuM3Ha4yeHui [JOroBOpPOM, MaloTb MOBHY HPUAMYHY CUNY, MOPOMKYIOTb MpaBa Ta
06oB’si3kn anst CTopiH, MOXyTb OyTWM NpefcTaBneHi 4O cyay B SIKOCTi HaneXHUX OOKas3iB Ta BM3HAKTLCS
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PiBHO3HAYHUMKW [OKYMEeHTaM, L0 CKnajalwTbCsa Ha nanepoBoMy Hociesi. [liaTBepmxeHHs nepepadi
OOKYMEHTIB B E€NeKTPOHHIN  opmi (BignpaBneHHsi, OTPUMMaHHS, TOLIO) BBAaXaETbCA NErTUMHUM
NigTBEPAKEHHSIM (DAKTUYHOIO NPUIROMY-Nepefadi Takux JOKYMEHTIB YNOBHOBaXXeHMMU ocobamu CTOpIH i He
BMMarae 0O4aTKOBOIO JOKa3yBaHHS.

1.14.6. CTOpPOHM 30iACHIOTb NEePEeBIPKY LiMiCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €MIEKTPOHHIMN
dopwmi, Ha ki HaknageHo KeanidikosaHun ElMN Knienta Ta BaHky. KnieHT norogXyeTbCa i3 BCTAaHOBIEHUMU Y
BaHky npoueaypamMu nepeBipkn LiniCHOCTI AOKYMEHTIB B eneKTpoHHin hopmi Ta KeanidikosaHux ET.

1.14.7. CtopoHn gomoBunuch, wo KeanicdikoBaHun EIM KnieHT oTpyMMye caMoOCTiHO Yy BCTaHOBIEHOMY
3aKkoHO4aBCTBOM MOPSAKY.

1.14.8. KoxHa CrtopoHa 3060B’A3aHa CBOE€YACHO 3AiMCHIOBATM MNPUNMAaHHA, MepeBipKy, NiAnMcaHHS
OOKYMEHTIB B €MeKTPOHHIN dopmi 3 BUkopucTaHHaM KeanicikoBaHoro ElN Ta noBepHeHHS iHWin CTOPOHI y
cnocib, Bu3HayeHu [lorosopom.

1.14.9. lWinaxom nignucaHHs 3asiBu Npo HagaHHA 6aHKiBCbKOro npoaykTy Ta/abo npo NiaknoyYeHHst 40 NeBHOI
nocnyru, KnieHT npunmae Ha cebe pusmkm 36UTKIB/BUTPAT, O MOXYTb BMHUKHYTU B HbOrO B pe3ynbTarti
peanisauii nonoxeHb uboro Po3giny 1.14. [JoroBopy, a TakoX 3000B’A3yeTbCsi KOMneHcyBaTu baHky
30UTKK/BUTPATK, LLO MOXYTb BUHWKHYTWU Yy BaHka B pe3ynbTaTi peanidadii UMX NOMOXeHb, 3a BUKITIOYEHHSM
BMNaAKiB KONu Taki 30UTKW/BUTPaTV BUHMKNK 3 BUHW BaHky.

1.14.10. Oco0ba, wo nignucana enekTpoHHun gokyMmeHT ElMN, y Takun cnocib 3aceigyye, WO o3HaomMmmnacs 3
yCiM TEKCTOM [AOKYMEHTa, MOBHICTIO 3p03yMifa Moro 3MicT, He Mae 3anepedeHb 40 TEKCTY AokyMeHTa (abo ii
3anepeyveHHss BHECEHI SiK OKpeMWW pekBi3UT OOKyMeHTa) i csigomo Bukopuctana cein EMN y koHTekcTi,
nepenbavyeHomMy OOKYMEHTOM (nignucana, 3aTeepauna, Nnoroavna, 3asidyBana, 3acsiguuna, o3Hanomunacs).
1.14.11. Mignucani Knientom Ta /abo BaHKOM [OOKYMEHTW, WO noB’sA3aHi 3 yknageHum [loroBopom,
36epiraloTbcsl baHkOM B eneKTPoHHOMY BUINSA4i, Ta Taki AOKYyMEHTM 3 yciMa noTpibHumMu peksisutamm ta/abo
NMOCUITAHHA Ha TakKi JOKYMEHTU, HAACWUMalTbCa Ha enekTpoHHy agpecy KnieHta, 3asHayeHy KnieHtom, abo
yepes 3acobu iHdopMaUiNHMX, TeNeKOMYHIKauinHUX, iHOopMaLifiHO-TENEKOMYHIKaLinHUX cuctem (OAMH i3
KaHanis komyHikauii: COBO, enekTtpoHHa nowTa, MeceHmxepn, SMS-noBigomMneHHs ToLLo) i3 3abe3neyeHHAM
MOXITMBOCTi BCTAHOBWUTM JaTy BiANpaBNeHHS Takoro NoBigoOMITEHHS.

MMig yac ogepxaHHs ogHieto i3 CTOpiH eneKTPOHHOro AOKYMeHTa OpPMYETLCS NiATBEPMAKEHHS i3 3a3HAYEHHAM
AaTun Ta Yyacy Takoro ogepxaHHsa. OgepaHHAM Takoro AokyMeHTa KrieHToM BBaaeTbcs oTpumaHHsa baHkom
NOBIOOMITEHHSI NPO hakT OOCTaBKM €nEeKTPOHHOro nucta abo BignoBiAHOrO €reKTPOHHOrO MOBIAOMITEHHS
Knientom. Mpun ubomy KnieHT norogxyerbca 3 TUM, WO HagaHa Ha agpecy enekTPoHHOT nowTK, iHdopMalis
nepefaeTbCs BiOKPUTMMU KaHanamu IHTepHeT Ta mMoxe cTaTu Bigomoro TpeTiM ocobam 6es3 Bigoma Ha Te
Knienta abo baHky. LlinicHicTb Ta HE3MIHHICTb BCi€l iHdopMaLii B AOKYMEHTax, yKNaaeHUm B €reKTPOHHOMY
dopmarti, 3abe3nevyeTbCa NO3HAYKOI AaTw.

Ha 3anut KnienTta, BaHk Hagae nomy 3acBsigyeHy nanepoBy KOMit0 €NeKTPOHHOro JOKYMEHTY

1.14.12. BaHk npuiMae A0 BUKOHaHHSA [naTtikHi iIHCTPYKLUIiT B (DOPMi €NeKTPOHHOrO AOKYMEHTY, ODOPMIIEHI i
NiATBEPOKEHI HaneXxHum 4YmHoM. [naTibkHa iHCTPYKUis B (POpMi €neKTPOHHOro [OKyMeHTa BBaXaeTbCs
nepegaHoto KnieHtoMm i npuiiHaToo baHkoM 40 BUKOHaHHSA, AKWwo KrieHT npoirwoB ycnilHo aBTopu3auilo B
COBO 6yab-siknm wnsixom nepenbayveHum [Jorosopom Ta ymoBamu Ta npasunamu kopuctyBanHa COBO
1.14. 13 lMonoxeHHa uboro Posginy 1.14. [loroBopy He 3aCTOCOBYIOTbCA [0 O(opMNeHHs / HagaHHs
OOKYMEHTIB ANA AUCTaHUIMHOIro po3nopsamkeHHs PaxyHkoMm/PaxyHkamu KnieHTa,

Po3ain 1.15. MNMpukiHueBi NONOXeHHA

1.15.1. Uewn Jorosip Habupae YnHHOCTI 3 gaTn npunHATTS BaHkom 3assu/Yrogu (gata NpUMHATTS BKa3yeTbCs
y BignosigHoMy po3gini Yroam npauisHukom baHnky) abo 3 gatu peectpadii Knientom B cuctemi COBO Ta gie
6e3 0OOMexXeHHs CTPOKY.

1.15.2. Bci po36iKHOCTI LWOAO YKNaAEeHHS, BUKOHaHHS, pO3ipBaHHS, 3MiHW, BU3HAHHS HeAiiCHMM MOBHICT0 abo
YaCTKOBO, @ TaKOX 3 ByAb-sKNX iHLLIMX NUTaHb, L0 CTOCYIOTLCS AaHoro [JoroBopy, CTaHOBMATL NpeamMeT Cnopy
Ta nigndaraloTb po3rnsay B cyai.

1.15.3. Y BCcbOMY, L0 He nepeabayeHo [oroBopom, CTOPOHM KEPYOTLCSA YNHHUM 3aKOHO4aBCTBOM YKpaiHW.
1.15.4. BaHk niaTBEpMXYeE, IO BiH € MMaTHUKOM NnogaTtkiB Ha NpuOYTOK Ha 3aranbHKX NigcTaBax, BiAMoBiAHO
o NopaTkoBoro kogekcy YkpaiHu.

1.15.5. baHk € nogaTtkoBum areHToM KnieHta BianosigHo o MNogaTkoBoro kogekcy Ykpainu Big 02.12.2010 p.
Ne2755-VI (3i 3miHaMu Ta OOMOBHEHHSIMW) OO0 HapaxyBaHHA, YTPUMaHHA Ta cnnaTu nogatky Ha aoxoam
i3n4HMX OCIb Ta iHWKMX NoaaTKiB | 300piB 3a CTaBKOK Ta B NOPSIAKY, BU3HAYeHUMM [MogaTkoBUM KOAEKCOM
Ykpainn Big 02.12.2010 p. Ne2755-VI (3i 3mMiHaMu Ta AOMOBHEHHAMM), M4 Yac HapaxyBaHHSA/BMNNATM Ha
kopuctb KrieHTa goxogis y Burmsgi nNpoueHTiB 3a BKNagHMM (0eno3nTHUMM) GaHKIBCbKMM paxyHKoMm abo
NMOTOYHUM PaXYHKOM.

MignucanHam uboro floroBopy KnieHT NOrofxyerbcs 3 TUM, WO Y pasi BUKOPUCTAHHA MOTOYHOIO PaxyHKY,
BigkpmTOro y baHky, y Tomy 4ncni Ans 3apaxyBaHb 3apobiTHOI nnaTtun, baHk nig Yac HapaxyBaHHs/BUnaTu Ha
kopucTb KnieHTa goxofis y BUrNAAi NPOLEHTIB 3A4INCHIOE HapaxyBaHHS, YTPUMaHHS Ta cnnaTy noaaTtky Ha
aoxoan isnMyHMX ocib Ta iHWWx nogaTkiB i 300piB, BM3HAYEHMX 3aKOHOOABCTBOM, He3anexHo Big BuAiB
3apaxyBaHb, SiKi 3fiicCHIOBanMCb Ha PaxyHok/PaxyHKu.
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1.15.6. Bci 3miHM Ta AONOBHEHHSA A0 [loroBopy € YNHHUMM, SKLLO BOHU NPUNHATI Y BiANOBIAHOCTI i3 BUMOramu
umx Mpaswun.
1.15.7. Y pasi, sKkwo byae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTE ab0 HEMOXITMBICTb BUKOHAHHS
Oyab-siKoro nonoxeHHs [oroBopy, Takunii BUCHOBOK He BNNMBaTUMe Ha peLuTy nonoxeHb [lorosopy.
1.15.8. TlignucanHsim uporo [doroeopy, CTOpOHWM 3acBigyyloTb (hakT TOro, WO WOro nignuMcaHHsa i cami
NonoXeHHst Lboro [loroBopy BianoBigalTb BiNbHOMY BoneBusiBNieHHO CTopiH, ogHa 3i CTOpiH He
3HaxXoAWTbCA Mig BMMBOM TSHKKMX OOCTaBWH, Mpumycy Towo, ymoBu ans CTopiH € B3aemMOBMIOHUMU
(BpaxoBytoun, wo Bci nepenbadeHi [lpaBunamm OaHkiBCbki onepauii € pana  KnieHta eKoHOMIYHO
6e3pusukoBumm i ByayThb 34iMicHIOBaTUCA B iHTepecax KnieHTa) Ta NOBHICTIO 3pO3yMinumu.
1.15.9. Kepytouucb Hopmamm ctatti 207 LimBineHoro kogekcy YkpaiHu Mae npaBo A4S BUMHEHHSA NPaBoOYvHIB
Mk BaHkom Ta KnieHTom, wo nepenbaveri gaHum [Jorosopom, [1oroBopom KpeauTy Ta iHLLMX JOKYMEHTIB, L0
3rigHo 3 ymoBamu [loroBopy MOXyTb OyTW yknageHi npotarom cTpoky Aii [JorosBopy Ta nignucaHi i3
BMKOPUCTaHHSAM aHanory BriaCcHOPYYHOro nianucy ynoBHOBaxeHol ocobu BaHky Ta/abo BigTMCKy nedaTku
BaHky, w0 BigTBOpEHi 3acobamu KonitoBaHHSA, 3pas3kn SKUX HaBeAEHI B LIbOMY MyHKTI, a came:
1) Ons Jorosopis:

Nignuc: MevaTka:

HavanbHuk ynpasniHHS onepadinHoro

obcnyroByBaHHS KNEHTIB

M.€. BuwiHeBeLbKa

P

2) ina BMNnCOK, JOBIAOK, KBUTAHLLIN Ta NNATPKHUX IHCTPYKLIN:

fNignuc: Meyvartka:
HayvanbHwuk ynpaBniHHSA onepawifiHoro

obcnyroByBaHHS KNiEHTIB
M.€. BuwHeBeLbka

A

AkuenTtyBaHHAM [MybnivyHoi Mponoauuii KnieHT nigTBepoye cBoto Oe33anepeyHy 3rogy Ha BMKOPUCTAHHS
aHarnory BracHOPY4YHOro nignuMcy YynoBHOBaxeHOi ocobu bBbaHnky Ta/abo BigTucky nedvatkm bBaHky, wo
BiATBOPEHi 3acobamMu KOMilOBaHHS, 3pasku SKMX MICTATbCA B LbOMY MYHKTI ANS BYMHEHHS NPaBOYMHIB
BU3HAYEHNX LM MYHKTOM Ta NiANMCaHHA BUMUCOK, OOBIAOK, KBITAHLIiMA, TOWO a TakoX MigTBepoKylTb, WO
BUYMHEHHS MPaBOYMHIB, WO BKasaHi B LbOMY MYyHKTI Ta MNigNMCaHHA BUMUCOK, AOBIOOK, KBiTaHUIW, TOLWO i3
BMKOPUCTaHHSM aHaroriB BacHOPY4YHOro Nignucy ynoBHOBakeHOI ocobu BbaHky Ta/abo BigTUCKY neyaTtku
BaHky, Wo BiaTBOpPEHi 3acobamu KONitoBaHHS € BinbHUM BonesusaBneHHsaM CTOpiH, BiAnoBigae BHYTPILLHIN BOMi
CropiH uboro [loroBopy Ta Hisikum YMHOM He nopylye npasa CTOpiH.

Il. YMOBMU BIOKPUTTSA TA OBCITYTOBYBAHHS MOTOYHMX PAXYHKIB TA 3OINCHEHHA OMEPALIN
3A ULUMU PAXYHKAMU

Lli YmoBM BigkputTa Ta 0OCNyroByBaHHSA MOTOYHMX paxyHKiB Ta 34IACHEHHs onepaudin 3a uumu
paxyHkamu (Hagani - YMOBM) BMU3HA4YalTb MOPSAOK BIiOKPWUTTS, 34IMCHEHHS onepauin 3a 6GaHKIBCbKMMU
NMOTOYHUMUN paxyHKamu (Hagani — «PaxyHOK»), nopsgoK HapaxyBaHHS MPOLEHTIB Ha 3anuvLKX KOLWITIB Ha
PaxyHky, npaBa Ta 060B'sa3ku KnieHTa Ta baHky, ix BignoBiganbHiCTb, CTPOKM Ta NOPSAOK 34IMCHEHHS NNATKHNX
onepauin 3a PaxyHkom, nopsigok 3akputTa PaxyHKy, a TakoX iHWi ymoBW, Ta € nybnivyHO Mnponosuuieto
(ocbepToOt0), po3milLeHi Ha odiliiHoMy canTi BaHky 3a agpecoto https://ap-bank.com/ Ta y npumiwieHHi baHky,
pa3oM i3 3asBOl0 NPO BIAKPUTTS MOTOYHOrO paxyHKy abo Yrodow (ans Ailounx Ha MOMEHT NPUEOHaHHSA 00
nyoniyHoi npono3uuii gorosopis), MNMpaBunamu Ta ymoBamMu HagaHHA OaHKIBCbKMX MOCNyr Ans KMiEHTIB-
disnyHux ocid B AT «AIFPOTMPOCTIEPIC BAHK» (gani - Mpasuna) Ta Tapudamn baHky cknagatoTe [Jorosip
©aHKIBCbKOro paxyHkKy.

Horoip 6aHKIBCbKOro paxyHKy yKnafeHui y BignoBigHOCTI Ta Ha ymoBax [OroBopy KOMMIIEKCHOro
D©aHKiBCbKOro 00CnyroByBaHHs, Ta € NOro HEBIA'€EMHOK YaCTUHOIO.
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2.1. 3ATAIIbHI MONOXEHHA

2.1.1. Ins 36epiraHHA rpoLLoBMX KOLLTIB (B HaLiOHanbHi BantoTi YKpaiHK, B iHO3EMHIl BantoTi) Ta 34iNCHEHHS
yCiX BUAIB NnaTiKHMX onepauin, y BiagnoBigHOCTI 3 YUHHMM 3akoHOA4aBCTBOM YKpaiHu, baHk Bigkpusae KnieHTy
MOTOYHI paxyHKM B HaLioOHanbHi BantoTi YKpaiHu Ta/abo B iHO3eMHUX BantoTax (gani — “PaxyHKu”).

3a BigkpuTTa Ta 06¢cnyroByBaHHA PaxyHKy, 30iMCHEHHS NNATKHUX onepaLii Ta iHWKnX onepadii NOB’A3aHnNX 3
yHKUIOHYBaHHAM paxyHKy KnieHT cnnadye BaHky KomiciiHy BuHaropody 3rigHo 3 Tapudammn Ta cTtaBkamu
BaHky Ha po3paxyHkoBoO-kacoBe idnyHux ocib (Tapudum BaHky).

2.1.2. O6cnyroByBaHHa PaxyHky KnieHTa 3aiicHIOETbCS  BignoBigHO [0 BCTAHOBMEHUX YUHHUM
3aKOHOOABCTBOM Ta HOPMAaTMBHMMMW akTamu, YMOB, NOpPsSAKy Ta OCOBNMBOCTEN 3AINCHEHHSA onepauin 3a
paxyHkamm.

BaHk BukOHye nnaTixkHi onepauii 3a PaxyHkom 3rigHO 3 [paBunamm Ta 3 ypaxyBaHHSAM ocobnuBocTew,
BU3Ha4eHux y ubomy Posgini lll MNpasun.

2.1.3. [Insa 3piicHeHHs onepadii 3 kyniBni/npogaxy/obmMiHy iHo3emHoi BantoTh, KnieHT nogae go baHky B
naneposin popmi abo enekTpoHHin dopmi 3acobamm COBO (y pasi HAgBHOCTI TaKoi MOXITMBOCTI) B MOPSAKY,
BM3HauyeHomy y n 1.3.7 Posginy 1.3 [oroBopy (kpiMm BunagkiB, Konu onepauia Kynisni/npoaaxy/obmiHy
iHO3eMHOI BanioTu 34JiACHIOETbCS 6€3 NoAaHHSA Takoi 3asiBU BigNOBIOHO 4O HOPMATUBHO-NPABOBUX akTiB Ta
ymos [pasun)

2.1.4. 3abopoHs€eTbCA 3AIMCHEHHS 3a PaxyHKOM nnaTtikXHMX onepauin, NoB'a3aHuXx i3 3gincHeHHAM KnieHTom
NigNPUEMHULIBKOT, HE3aneXHOoI NPOECiNHOI AianbHOCTI Ta/abo iIHBECTULIMHOT OisiNbHOCTI.

2.1.5. ObcnyroByBaHHA PaxyHKiB 34IMCHIOETLCA B ONepauinHuiA Ta nicnsonepauiiHuin Yyac, B TOMy 4uchi y
BUXigHi (CBATKOBI, Hepoboui) aHi (3acobamu CABO) 3 ypaxyBaHHAM nyHKTY 2.2.1.4. naHnx YMoB. IHdopmauis
npo onepauinHui/nicnsonepauinHnii Yac baHky poamiwyetbes Ha OdidinHoMy canTti baHky Ta y npUMiLLIEHHI
BaHky.

2.1.6. PaxyHOok 3a uumm [loroBopom MoOXe OyTM BIiOKPUTUI Ha iM’'ss ManoniTHboi ocobu i 3aKOHHUM
npeacTaBHUKOM Y NOPSAKY Ta Ha yMOBax, BU3HaYeHWX 3aKOHOAABCTBOM YkpaiHu Ta umm Jorosopom. lMpu
LbOMY, Y 3B's13Ky 3 0COBNMBOCTAMM 3aKOHOLAABCTBA 3 NMUTaHb PO3NOPSAIKEHHSA KOLUTAaMM Ta MalNHOM ManoniTHIX
0cib, 0o HabyTTA ManoniTHLOK 0cob0oK HeOOXiAHOro 0bCAry LMBINbHOT Ai€34aTHOCTI, 3aKOHHUI NPeaCTaBHUK
BBaXkaeTbCsl KnieHToM B po3yMiHHI Lboro [Jorosopy.

2.1.7. MNpw BigkpuTTi PaxyHKy Ha iM’a ManoniTHeoi ocobu, B iHTepecax, Ha KOpUCTb Ta Bif iMeHi Takoi ocobu
Aie noro 3akoHHWV npeactaBHuKk. OGcnyroByBaHHSA PaxyHKy, BigKpUTOro Ha iM’d ManoniTHbOi ocobu Ao
AOCATHEHHA HeK MOBHOMITTA 34INCHI0ETBCA 3 ypaxyBaHHAM BWMOr 3aKOHOOABCTBA LWOAO 34iIMCHEHHS
NPaBOYMHIB ManoniTHIMK Ta HENOBHOMITHIMKM ocobamu.

2.1.8. HesBaxaroum Ha iHLi yMOBW Lboro [JoroBopy, 3akOHHWI NPeACTaBHWK ManoniTHLOI 0Cobu, Bigkpunsaoum
Ha iM’s ManoniTHLOI 0coby PaxyHOK NOroaxyeTbca Ta NiATBEPAKYE PO3YMiHHS TOro, Wo Byab-aki diHaHCOBI
3000B’A3aHHS, L0 BUHUMKAKOTb Ta/abo MOXYTb BUHUKHYTU Y 3B’SI3KY 3 BiAKPUTTAM Ta BUKOPUCTaAHHAM PaxyHky
Ta BUKOHaHHAM UboOro [oroBopy, y TOMy 4YuChi, ane He BUKMYHO, 3000B’A3aHHSA 3i cnnaTtu KOMicin Ta
BuHaropop baHky, noraweHHs OsepapadTy (HeCaHKLIOHOBaAHOrO) y pasi Moro BUHUKHEHHS, NOKNaaaTbCs Ha
3aKOHHOro NpeAcTaBHUKA ManoniTHboI ocobu 0o HabyTTs Heto HeobXiaHOro obcAry LMBINBHOI Aie3aaTHOCTI.
2.1.9. lNMpu gocsrHeHHi ManoniTHBOK 0Ccob0tD, Ha IM’A K0T BIOKPMTO PaxyHoK ii 3akOHHUM npeacTaBHuKoMm, 14
POKiB, MOBHOBAa)EHHS 3aKOHHOTO MpeACTaBHWKA LWOAO PO3NopsAkKeHHA PaxyHKOM, BIigKpUTUM Ha iM's
MarnoniTHeOi 0COBM NMPUNNHAKTLCA, a onepauii — 3yNUHAITLCS OO NPOBeAeHHS npouenyp igeHTudikauii Ta
Bepudikauii ocobn, Ha iM's akoi BigkpuTo PaxyHok. [Noganblwe obcnyroByBaHHA PaxyHKy 34IMCHIOETLCA Ha
3aranbHKX ymoBsax Lboro [lorosopy.

2.1.10. ObcnyroByBaHHA paxyHKiB ManoniTHIX i HeMOBHOMITHIX KnieHTiB 3aincHioeTbea baHkoM 3 ypaxyBaHHAM
BMMOT 3aKOHOAaBCTBa YKpaiHU LWOoA0 34INCHEHHSI MPaBOYMHIB ManoniTHiMK i HEMOBHOMITHIMKM ocobamu. KnieHT
- HENOBHONITHs1 ocoba (BikoM Big 14 0o 18 pokiB) po3nopsaKaeTbCst KOWTaMu, YHECEHUMN Ha PaxyHok 6yab-
SIKOHO iHLLOK 0COBO0t0, 3a 3roo OpraHy Oniku Ta NiknyBaHHSA | 6aTekiB (yCUHOBMUTENIB) abo NiknyBanbHWKIB, Ta
CcaMOcCTiiHO 3abe3neyye i Hece BiAMOBIgANbHICTb 32 HASIBHICTb TakMX 4O3BOSIB.

2.2. NMPABA TA OBOB’A3KU
2.2.1. BaHK 3060B’A3y€ETbCS:
2.2.1.1 Bigkputn KnieHty PaxyHok.
2.2.1.2. 3apaxoByBatu Ha PaxyHok KrieHTa rpowoBi KowTu, WO AOMY HaaXoAsTb GEe3roTiBKOBUM LLMASIXOM,
BMKOHYBAaTW MAaTiKHI iHCTPYKLii KnieHTa Ha BUKOHaHHSA NNaTiXkHUX onepawin 3 nepekasy KowTiB, BHECEHHS Ta
3HATTA BiANOBiIAHMX CyM 3 PaxyHky (Ha PaxyHOK) Ta npoBeAeHHs iHLIMX onepauin 3a PaxyHkom BignoBigHoO go
YMHHOrO 3aKOHOAABCTBA YKpaiHu Ta Luboro [lorosopy.
2.2.1.3. lMpoBoanTn HapaxyBaHHA Ta cnnaTy NPOLEHTIB 3a 3anuwKamu KowTiB Ha PaxyHKy 3a ctaBkoto, 3rigHo
3 gitounmu Tapudpamn BaHky.
2.2.1.4. 3apaxyBaTn CymMu KOLITIB IO HaiALWNM 3@ nnaTikHOW onepadieto Ha PaxyHok KnieHTa, npoTarom
onepauinHoro OHA HaAXOKEHHS KOLWTIB Ha paxyHoK BaHky. Akuwo KowTu 3a nnaTikHOK onepadieo Ha
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PaxyHok KnieHTa Haginwnu go baxky B nicnsonepauinHuiA Yac, To 3apaxyBaHHS KOLWTIB Ha PaxyHoK mMoxe
3[iNCHI0OBATMCS HACTYNMHOro onepauiiHoro AHA. Npu LbOMy KOWTW, NPURHATI y BMUXiOHI (CBATKOBI, Hepoboui)
OHi, MOXYTb 3apaxOoByBaTUCA Ha PaxyHOK HaCTynMHOro onepauiiHoro AHSA nicns BuXigHWX (CBSITKOBMX,
Hepobouunx) gHiB.

2.2.1.5. Bugatn abo nepekasatu 3 PaxyHka KnieHTa Ha nigctaBi HagaHOi HAM NAaTiXKHOI IHCTPYKLUIT KOWTH B
AeHb HaaxomkeHHs oo baHky BignoBigHOI nnaTiKHOI IHCTPYKUiT abo B iHWWA CTPOK OOYMOBEHUN LM
[orosBopom.

2.2.1.6. IHcbopmyBaTu KnieHTa npo 3amiHy Tapudis baHky y nopsaky, BusHadyeHomy y Po3sgini 1.1 Jorosopy.
2.2.1.7. Micns BUKOHaHHA NNaTiXHOI onepaLii 3 nepekasy/3apaxyBaHHs KoWwTiB 3 PaxyHky/ Ha PaxyHok KnieHTa
BaHk 3060B'a3aHun HagaTtu KnieHTy Taky iHdopmalito:

1) BigOMOCTI, SiKi Aal0Tb 3MOry NNaTHUKY iAeHTUMIKYBaTN BUKOHaHY NNaTikHY onepadito Ta iHdopmMadio npo
nnaTHWKa Ta iHLWi BiGOMOCTI, L0 CyNpOBOAXKYIOTb NNATKHY IHCTPYKLUItO, y pasi 3apaxyBaHHS KoLWwTiB Ha PaxyHok
/ iHdopMmaLito Npo oTpumyBaya (3a HasgBHOCTI TEXHIYHOT MOXIMBOCTI), pasi nepekasy KowTiB 3 PaxyHky;

2) cymy nnaTtikHOI onepauii y BantoTi paxyHKy nnaTHUKa/oTpuMmyBaya Ta y BantoTi NnaTikHOI onepawii;

3) cymy BCiX KOMICiIiHMX BUHAropoA Ta 360piB, Wo yTpumaHi 3 KnieHTa 3a BUKOHaHHSA NnaTikHOT onepauii;

4) kypc nepepaxyHKy iHo3eMHoOI BantoTu (y pasi 34iicHeHHs onepadii KyniBni/npogaxy/obmiHy iHO3eMHOI
BanooTn);

5) paTy i Yac NpUAHATTA OO BUKOHAHHA MMaTKHOI IHCTPYKUIT Ha mepeka3 kowTiB 3 PaxyHKy /paTy i yac
3apaxyBaHHs KOLWTiB Ha PaxyHok, gaty BanoTyBaHHsI.

CTtopoHu norogunu, WO HagaHHA Takoi iHpopmauii 3aincHeTbea baHkoM y hopMi LWoMmicAaYHOT BUNMCKN 3a
PaxyHkom Ha nucbmoBun 3anut KnieHTa, y nopsiaky, BudHadeHomy B 3asiBi Npo HagaHHA GaHKIBCLKOro
npoayKTy.

2.2.2. KnieHT 3060B’sA3y€TbCA:

2.2.2.1. Hapatn Ta 0hOpMUTM BCi AOKYMEHTW, HEODBXiaHi ANng BiakpuTTa PaxyHKy Ta 34iMCHEHHSA onepauin 3a
HUM.

2.2.2.2. 3pincHioBaT NnaTtikHi onepadii 3a PaxyHKOM 3 OOTPUMaHHAM BMMOI YMHHOIO 3aKOHOOABCTBA
YkpaiHn, HopMaTMBHO-NPaBOBMX akTiB HauioHanbHoro ©OaHKy YkpaiHM Ta BHYTPIWHIX nonoxeHb AT
«ArPOIMPOCIEPIC BAHK». KnieHT o3HanomneHui i3 amictom [HCTPyKLUii Npo NopsiaoK BiOKPUTTSA Ta 3aKpUTTS
paxyHKiB KOpUCTyBa4YaM HagaBayamu NnaTiKHUX NOCNyr 3 06CnyroByBaHHA paxyHkiB, [onoxeHHst Npo 3axoau
3aXUCTy Ta BU3HA4YEHHS MOPSAKY 3A4IMCHEHHS OKpeMux onepauin B iHO3eMHin BantoTi. Bumorn umx
HOpMaTUBHO-NPaBOBUX akTiB Ans KnieHta o6oB'A3KOBI.

2.2.2.3.MonepempxaTtn baHk Npo 3HATTA roTiBkM 3 PaxyHky y cymi, wo nepesulye 20000 (OBagudtb TmcaA)
rpueeHb abo 1000 (OgHy Tncayy) gonapis CLUA abo 1000 (OaHy Tncsuy) €Bpo, He MisHile HixX 0 12-in rogunHi
pobo4oro oHs, WO nepenye OHIO0 3HATTSA roTiBkM 3 PaxyHky.

2.2.2.4. CBoeyvacHo cnnayvyBaTm KOMiICii, siki nepenbadveHi Tapudamu baHky B 4acTuHi, L0 BU3HaYae BapTIiCTb
obcnyroByBaHHSA PaxyHKy Ta npoBeaeHHs 6e3roTiBKOBMX i FOTIBKOBMX onepaLin No HbOMy, a TakoXx 3a onepavwii
3 kynisni/npogaxy/obmiHy iHO3eMHOI BanioTu.

2.2.2.5.B wmexax, nepegbavyeHUX UMHHUM 3aKOHOAABCTBOM YKpaiHW, BHYTPILWHIMW HOPMaTUBHUMMU
AokymeHTamu BaHky, HapgaBatm BaHky HeoOxigHi gokymeHTM Ta iHdopmadito ans 3gincHeHHs BaHkom
BaniOTHOro Harnagy Ta iHWuxX noknageHunx Ha baHk y BiANOBIAHOCTI 3 YMHHUM 3aKOHOAABCTBOM YKpaiHu
dyHKLi kKOHTpomto. [JokymeHTH, Wwo nogatotbes KnieHtom fo baHky, maoTb 6yTn odopmneHi BianosigHo o
YMHHOrO 3aKOHOAAaBCTBa YKpaiHu.

2.2.3. bBbaHk mae npaBo:

2.2.3.1. CaMOCTiHO BCTaHOBIOBATM MPOLEHTHI CTaBKuM Ta pPO3Mipy KOMICIMHOI BUHAropoau 3a nocnyru, sKi
HagarTbes 3rigHo [orosopy.

2.2.3.2. BigmoBuTtun B ob6cnyroByBaHHi PaxyHKy Ta/abo y BMKOHaHHI nnaTikHMX onepauin/iHCTpyKuin, 3asB Ha
KyniBnto/npogax/obmiH iHO3eMHOI BanoTK MpU HasBHOCTI (hakTiB, WO cBig4aTb Npo nopyweHHA KnieHTom
YMHHOTO 3aKOHOLaBCTBA, OaHKIBCbKMX NpaBui 0pOpMITEHHS NIATKHUX IHCTPYKLi, y BUNaaKy HEBIOMOBIAHOCTI
onepauin KnieHTa Bumoram BanTHOMO 3aKOHOAABCTBA, Y pasi BUHUKHEHHSA CYMHIBIB Y OIMCHOCTI nNnaTikHOI
IHCTPYKLUIT Ta 3aKOHHOCTI MpoBedeHHS MNNaTbKHUX ornepauid, a TakoX Yy BMNafKy BCTAHOBMNEHHS, LLO Taka
onepauis MiCTUTb O3HaKK onepaLlil, aka nignarae iHaHCOBOMY MOHITOPUHIY BiAnoBiAHO A0 3aKoHy YKpaiHu
“Mpo 3anobiraHHa Ta npoTugilo neranisauii (BiAMMBAHHIO) [OXOAIB, OAEPXKaAHUX 3ITOYMHHUM  LUFISIXOM,
(hiHaHCYBaHHIO Tepopu3amy Ta (hiHaHCYBaHHIO PO3MOBCHOMKEHHS 30pOi MacoBOro 3HULLEHHS”.

2.2.3.3. BukoHyBaTu nnaTikHi iIHCTPYKLii HA NPUMYCOBE CMUCAaHHS (CTArHEHHS) KOWTiB 3 PaxyHKy y Bunagkax i
nopsgky, nepeabayeHmx YHHUM 3aKOHOAaBCTBOM YKpaiHu.

2.2.3.4. 3giicHioBaTM nepekas KOLWTIB Ta BuAady rOTIBKOBMX KOLWITIB MMWe B MeXax 3anuKy KOLWTIB Ha
PaxyHky.

2.2.3.5. BukopuctoByBaTt rpowoBi kowTu Ha PaxyHky, rapaHTytoum npaBo KrieHTa 6e3nepelukogHo
PO3MOPAI;KATUCS LMW KOLLUTaMMU.

2.2.3.6. 3miHoBaTU Tapudu baHky, iHdopmytoun npo ue KnieHTa y nopsiaky BudHadeHomy y Posgini 1.1

HoroBopy.
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2.2.3.7. 3pgincHioBatn goroeipHe cnucaHHa 3 PaxyHky KnieHTa cymu KOMmicinHOi BuHaropoau baHky, siki
nepenbaveHi Tapudamn baHky B 4acTuHi, WO BM3Ha4Yae BapTiCTb obcnyroByBaHHA PaxyHky
nepekasy/3apaxyBaHHs KOLUTIB, BHECEHHS Ta 3HATTS rOTiBKM , onepalii 3 Kynieni/npogaxy/obmiHy iHO3eMHOT
BastoTK, iHWKX onepauin 3rigHo 3 Tapmudamn baHky.
2.2.3.8. BumaraTu posipBaHHs [loroBopy y pasi BiACyTHOCTI onepauin 3a PaxyHKOM NpOTSAroM poky.
2.2.3.9. Bigmosutuca Big [oroBopy Ta 3akputu PaxyHok KnieHTa, sKwo onepadii 3a PaxyHKOM He
34INCHIOITBCA NPOTArOM TPLOX POKIB NiAPAS i Ha PaxyHKy HeMae 3anuLuKy KOLTiB.
2.2.3.10. MNoBepHyTK 6e3 BUKOHaAHHA 3asBKM Ha KyniBno/npogax/obMiH iHO3eMHOI BantoTh y pasi BigCyTHOCTI B
3asBi 060B’s1I3KOBMX PEKBI3NTIB, BU3Ha4YeHux [loroBopom/3asaBot0, HeAOCTaTHOCTI KOLLITIB Ha paxyHkax KnieHTa
ONS 30iINCHEHHsT onepalii Ta cnnatu KOMICiHOI BuHaropoau baHky, a Takox, y pasi siKWwo Kypc onepadii,
BM3HayeHu KnieHTom y 3asBi He BignoBigae Kypcy BCTaHOBNeHOMY baHKOM Ha AeHb NpoBeAeHHs onepadii,
B iHLUIMX BMNagkax, BU3Ha4YeHUX ymosamu [1oroBopy Ta HOpMaTMBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYNHA
NOBEPHEHHS Ha 3BOPOTHI CTOPOHI nanepoBoi chopmu 3asBu..
2.2.3.11. baHk B pasi npogaxy KnieHToM iHO3eMHOI BanoTV Mae NpaBo CaMOCTINHO, 34iINCHUTU OBMIH Uiei
BanTU Ha MDKHAapOAHOMY BanOTHOMY PUHKY Ha iHWWY iHO3eMHy BantoTy (ogHy abo Aekineka) 3 noganbluvm
npogaxem oTPMMaHOI iHO3EMHOI BantoTK 3rigHo 3aasu KrnieHTa Ha npogax iHO3eMHOI BantoTu.
2.2.3.12. 3pincHioBaTK onepauii 3 060B’A3KOBOr0 NpoAaxy iHO3eMHOI BantoTu 6e3 oTpuMMaHHs Big KnieHta
3asaBu y Bunagkax, nepeabayeHmx HopMaTMBHO-NPaBOBUMW akTamu HauioHanbHoro 6aHky YkpaiHu.
2.2.3.13. BigmoButn KnieHTy B 34iCHEHHI (biHaHCOBOI onepaldii y pasi BigMoBu KnieHTa Bif 03HaNOMMEHHS 3i
3mictom [1oBigky Npo CUCTeMy rapaHTyBaHHSA BKNagiB isndHUX ocib Ta NiATBEepAXeHHs 1i ogepxaHHsa Ta/abo
HeHagaHHS BKMagHMKOM HeobxigHoi iHbopmalii, y TOMy YMchi JOKYMeHTIB, nepeabayeHnx 3aKkoHO4aBCTBOM,
HOpPMaTUBHO-NPaBOBMMM akTaMmn HauioHanbHoro 6aHky YkpaiHu Ta uum SOroBOPOM.
2.2.4. KnieHT mae npaBo:
2.2.4.1. CaMOCTIiHO po3nopsiaxaTncs KowTamMn Ha PaxyHKy, 4OTPMMYOUYMCh BUMOT YMHHOTO 3aKOHO4ABCTBA
YkpaiHu, oTpuMyBaTK SOXiO Y BUrNSAAi NPOLEHTIB BiANOBIAHO A0 yMoB [JoroBopy.
2.2.4.2. OTpumyBaTh iHdopMalito Npo cTaH PaxyHKy y Burnsigi BunmMckM 3 PaxyHKy B nanepoBi abo
€neKTPOoHHI chopmi, y Tomy uncni 3acobamm COBO (3a HasiBHOCTI Takoi TEXHIYHOI MOXIMBOCTI) He piglle
OIHOro pasy Ha MicsLb.
2.2.4.3. OchopMnUTN AOBIPEHICTb HA PO3NOPAMKEHHA PaxyHKOM iHLWIN ocooi.
2.2.4.4. Hapatn BaHKy po3nopsiapKeHHs Ha 34iMCHEHHSA AOroBiPHOIo CnucaHHs 3 PaxyHky 3a neBHMMK BUugamm
nnaTexis, Ha yMmoBax, BU3Ha4yeHux [loroBopom.
2.2.4.5. BumaraTtu Big npauiBHukiB BaHKy po3’CHEHHSA No 3MICTy KOXHOro nyHkTy [Jorosopy.
2.2.4.6. 3akputn PaxyHok Ha nigctasi HagaHoi o baHKy NMcbMOBOI 3asBMU.
2.2.4.7. OTpumyBaTn y npumilleHHi baHky Ta Ha OdiuinHomy canTi BaHky akTyanbHy iHdopmauito npo
CUCTEeMy rapaHTyBaHHSA BKNagiB gisudHUX ocib Ak Ao yknagaHHa [Jorosopy, Tak i nig 4yac gii Jorosopy.
2.2.4.8. Bigknukatn nnaTtikHy iHCTPyKUilo, 3asBy Ha KyniBnto/npoaa/obmiH iHO3eMHOI BanooTu, 3rogy Ha
BMKOHaHHS MAaTiKHOT onepauii  y nopagky, BusHadyeHomy y Posgini |l MNpasun. Take BigknukaHHSA MoOXnvee
[0 HacTaHHA MOMeHTY 6e3BigKNNMYHOCTI Ta 3a yMOBW BiglwkoagyBaHHA KnieHToM BuTpaT baHky, NoB’si3aHuXx 3
TakuUM BiKITUKaAHHSM.

2.3. norPAOOK HAPAXYBAHHA | CMITATU NPOLEHTIB
2.3.1. [lpun po3paxyHKy NpouUeHTIB NPUMMaETLCA hakTUYHa KaneH4apHa KinbkicTb AHIB Y MicsUi Ta dhakTUyHa
KINbKICTb KaneHgapHWX OHIB y poui, SKWo PaxyHoK BigKpUTUIA Y HauioHanbHin BantoTi, abo 360 gHiB y poui,
AKWo PaxyHOK BigKpuUTUMA B iHO3EMHiN BarnioTi, NPU4YOMYy OeHb 3apaxyBaHHA KOWTiB Ha PaxyHOK i OeHb
NOBEpPHEHHs (cnnaTtu) KowTiB 3 PaxyHKy NpunmaroTbCa Npu po3paxyHKy NPOLEHTIB K oAunH AeHb. [NpoueHTu
HapaxoBYIOTbCS B OCTaHHIN pobounii eHb pO3paxyHKOBOro MiCsLS 3a 3anuiikammn KOLITIB, AKi 3Haxoaunmcst
Ha paxyHKy Ha KiHeLlb KOXHOro onepauiiHoro AHsA NpoTAromM po3paxyHKOBOro MiCALS.
2.3.2. CnnaTta npoueHTiB, HapaxoBaHUX 3a 3anuvLiKamu KOWTIB Ha PaxyHKy, 34INCHIOETLCA LLOMICAYHO He
nigHile HacTynHoro poboyoro AHA Nicns ix HapaxyBaHHS, LWASXOM 3apaxyBaHHsS Ha PaxyHok.

2.4. PO3MIP TA MOPAOOK OMMATU NOCHYIr BAHKY

2.4.1. O6cnyroByBaHHss BbaHkom PaxyHkiB KnieHTa 3p4iicHIOETbCA 3a nnaTty, BU3HA4YeHy Ha Migctasi i y
BignosigHocTi 3 Tapudamu BaHky, 3aTBEpAXEHMMY YNIOBHOBAXXEHUM KornerianbHUM opraHom baHky.

2.4.2. KnieHT pgopyvae Ta Hagae posnopsmxeHHs baHky 3gicHiooBaTu [orosipHe cnucaHHsa 3 PaxyHkis
BigKpnTux B BaHKy, B CTpokM Ta B po3mipax, Wwo 3a3HayeHi B Tapudax baHky, abo B 6yab-gkun MOMEHT 3a
MeXaMu LMxX CTPOKIB , rPOLLIOBI KOLUTK B OMMaTy BapTOCTi NAaTiXHWX onepadin Ta iHWmuX onepaLin 3a PaxyHKom
3rigHo Tapudis baHky, a Takox AoAaTKOBI BUTpaTH, BU3HaYeHi y n.2.5.3 [lorosopy.

2.4.3. Y pasi BiACyTHOCTi JOCTaTHbOI CyMM KOWTiB Ha PaxyHky/paxyHkax KnieHTa gns cnnatv BignoBigHoi
Komicii baHky, cyma HecnnayeHoi KOMiCii (NOBHICTIO ab0 4acTKOBO) BBaXaeTbCA HEBMKOHAHWM CBOEYaCHO
30608B’s13aHHAM KnieHTa 3a [JoroBopoM.

2.4.4.1Npu BiacyTHOCTi Ha PaxyHkax KnieHTa rpoloBux KOWTIB B CyMi, JOCTaTHiA ANd cnnaTu nocnyr 3a
obcnyroByBaHHs PaxyHkiB y BignosigHocTi 3 Tapudamn baHky, BaHk Mae npaBo He NMPOBOAWUTM BUAATKOBI
onepadii 3a PaxyHkamu KnieHTa.

35



MNPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-$I3NYHUX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCHEPIC BAHK»

2.4.5. B pesynbTaTi obcnyroByBaHHs PaxyHkiB KrieHTa, 34iMCHEHHs nnaTbkHUX Ta iHWWX onepauii 3a
PaxyHkom/paxyHkamn bBaHK MOXxe MoHecTu foaaTKoBi BUTpaTH, ski MatoTb ByTu BigwkogosaHi KnieHTom. 3
MeTOl0 BiglwKkoayBaHHA baHKy gogaTkoBumx BUTpaT baHk cknagae B NMCbMOBI hopMi pOo3paxyHOK OAATKOBUX
BUTPAT, SKMN Moxe OyTu HagaHo KnieHTy 3a 1oro 3anvtom. Y BMMagKy, sKLWO CyMy OOAaTKOBMX BUTpaT He
Oyno cnucaHo 3 PaxyHky KnieHTa (LUNsiXoM AOroBipHOrO CMNUCAaHHS), OCTaHHIA 3000B’A3aHMin BiglkoQyBaTU
BbaHky cyMy [oOaTKOBMX BATPAT Yy NOPSALKY, BU3HAYEeHOMY NyHKTOM 2.5.3. Poaainy 2.5 uboro [Jorosopy.

2.5.NMOPAOOK 3ACTOCYBAHHSA TAPU®IB HA TMOCHYIY TA ONEPALII AT «<ArPOMPOCIEPIC
BAHK» ANA ®I3UYHUX OCIB TA OMJIATU AOOATKOBUX NOCHYT, WO HAOAKOTbCA BAHKOM

2.5.1. MNocnyrn Ta iHWi onepauii, nnaTta 3a AKi 34INCHIOETLCS i3 CTATHEHHAM NOAAaTKy Ha AodaHy BapTiCTb, Y
Tapudhax Ta ctaBkax baHKy 3as3HayeHi y Cymi, L0 BKIOYaE Lern NoaaTok i Big3HaveHi nomitkoto “B 1.4. MAB".
IHWi onepaii No po3paxyHKOBO-KaCOBOMY OOCMYroByBaHHIO CrnadytoTbca 6€3 CTArHEHHSA nogaTtky Ha JoAaHy
BapTIiCTb.

2.5.2. Mnata 3a nocnyrn, nepegbaveHa Tapudpamm Ta cTaBkamm baHKy, cnnayyetbcd (CnMcyeTbcs B
OOroBipHOMY MOPSAKY) Y HaUioHanbHIM BantoTi YKpaiHu. [ns 3actocyBaHHs TapudiB Ta CTaBOK NepepaxyHoK
iHO3EMHUX BasntoT Yy PUBHI 30IMCHIOETBCA 3@ KypCOM, BCTAHOBMIEHWUM Ha AaTy NPOBeAEHHS BionosigHOI
onepadii. B iHo3eMHin BantoTi KnieHT KoMmiciHy BUHaropoay He cnnadye. MNpu BigkpuTtTi KnieHTom paxyHky B
iHO3EMHI BanioTi, ANA cnnaTu KOMICIMHOT BMHaropogu, MOXe [04aTKOBO BIiAKPMBATUCA PaxyHOK Yy
HauioHanbHiv BantoTi YKpaiHu B pasi Koro BiACyTHOCTI.

2.5.3. 3asHauveHi y Tapudax baHKy CTaBKM 3aCTOCOBYHTbLCHA TiNbkM [0 oOnepauil, BMKOHAHHS SKMX
30INCHIOETLCS Y 3BMYANHOMY MOPSLKY.

Axwo npu obcnyroByBaHHI KnieHTa BUHMKaOTb 404ATKOBI BUTPATU, SIKUX HE iCHye Npu 3BMYanHin npouenypi
BMKOHaHHS BiAMOBIQHOI onepalii, To Taki 4oAaTKOBI BUTpaTU (€NEeKTPOHHO-KOMYHiKaUiHI , NOLTOBI BUAATKM,
[OAaTKOBI KoMicii 6aHKiB-KOpecnoHAEHTIB, nogaTkM, MUTO, 3060pu Ta iHWIi nodibHi HenepeabadeHi BMOaTku)
cnnadvyoTbes  (CMMCYOTbCA B JOFOBIPHOMY MNOPsSAKYy) Yy iX  akTM4HOMy po3mipi. Taki BuTpatu
BiALIKOAOBYIOTECA KrieHTOM Yy rpMBHSAX, MO KypCy, BCTAHOBMEHOMY Ha AeHb CMMCaHHA. 32 OKPEMUM 3anvToM
Knienta BaHkom moxe ByTn HagaHu po3paxyHOK Takmx AoAaTKOBUX BUTPAT.

2.5.4. Y BunNagky nNpuMMycCOBOrO CrnMCaHHA (CTArHEHHs!) KowTiB 3 PaxyHkiB, BignoBigHO [0 YMHHOrIO
3akoHodaBcTBa YKpaiHu, KOMICii 3a npoBefeHi onepadii cnmucytoTbes baHkom abo cnnavytotbes KnieHtom 3
PaxyHky B HauioHanbHi BantoTi YkpaiHu 3rigHo Tapudi y 3BUYamHMX po3mipax, nepegbayveHux ans
BiAMNOBIAHUX MNATPKHUX onepawiin.

2.5.5. PospaxyHku 3a nocnyru (onepadii) baHky 3giicHIO0TbCS:

a) y NnopsiAiKy JOroBipHOro cnucaHHs 3 PaxyHKy /iHWWX paxyHkiB(i3 HagaHHaM KnieHTy 3a noro 3anutom Konii
NNaTKHOT IHCTPYKLUiT/BUNUCKN);

©) Ha nigcTasi NnaTkHOT IHCTPYKUIi, HagaHoi KnieHTom:
- rOTiBKOIO Yepes kacy baHky;
- 6e3roTiBKOBMM NepeKkasoM 3 iHLWOro paxyHky KnieHTa.

2.5.6. MNnaTixHi iHCTpyKUiT KnieHTa BUKkoHy0TbCA BaHkoM nicns cnnaTtu BigNoBigHMX KOMiCi BaHKy, AKLWLO iHwWe
He nepenbayeHo Tapudamn Ta cTaBkamum.

2.5.7. Mpwu kyniBni iHo3eMHoi BantoT Ha MixbaHKiBCbkoMy BantoTHOMY pUHKY YKpaiHu KnieHT nepepaxoBye
(abo BaHk cnucye y [OroBipHOMY NMOPSIAKY) Ha BiONOBIAHUIA BHYTPILLUHEOOAHKIBCBKUA PaxyHOK HaNeXHy cymy
HaujioHanbHOI BantoTK YKpaiHu, sika HeobxigHa ansa Kyniemi iHO3eMHOT BantoTy Ta cniaTu Komicii. 3 uiei cymn
BaHk yTpMMye BignoBigHy cymy KOMICii y AeHb MPOBEeAEHHs onepadii.

Mpu npoaaxy/koHBepTaLlil iHO3eMHOT BanioT1 KOMICiliHa BUHaropoga cnnadyetbes (CMCYETbCA B IOrOBIPHOMY
nopsiaky) baHkom B HauioHanbHIn BanoTi YkpaiHu 3 PaxyHKy B HauioHanbHi BantoTi YKpaiHu, 3a3Ha4yeHoro B
3asBi npo npoaax/koHBepTaLito iIHO3EeMHOIT BanoTK, B A€Hb NPOBEAEHHS BIAMNOBIAHOI onepauii.
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2.5.8. NnarTa, sika oTpumaHa baHkom 3a HagaHi nocnyru (npoBeaeHi onepadii), NOBEPHEHHIO He Miansrae.

2.6. BIANOBIAANBHICTb CTOPIH

2.6.1. CTOpOHM HecyTb BigNOBiAanbHICTb 3a BUKOHAHHSA YMOB LbOro [JOroBopy y BCTAHOBNEHOMY YMHHUM
3aKoHO4aBCTBOM YKpaiHW Nopsaaky.

CTOpOHM He HecyTb BigNOBIOANbHOCTI 3a NMOBHe abo 4acTKoBE HEBMKOHAHHS YMOB Liboro [Jorosopy, SIKLLO
HeBWKOHaHHs Byae HacniaKoM Haa3BMYaNHNX 0B6CTaBMH TakMX SK MOBiHb, NOXEXa, 3eMNeTPYyC Ta iHLWi CTUXIVHI
nnxa, BOEHHI Aii, 3MiH B 3aKOHOAABCTBI YKpaiHW Ta iHLWIMX NPUYMH, WO BUHMKIIK Nicnsa nignucaHHa Jorosopy i
aki CTopoHM He Mornu nepeabaymTn Ta 3anobirtu po3ymMmHumMun gismu (popc-maxop).

2.6.2. KnieHT Hece BignoBiganbHiCTb 3a BiANOBIAHICTb iHbOpMaLi, 3a3HA4YEHOT HUM B MAATKHIN IHCTPYKLUIT,
cyTi onepauii. KnieHT mae Bigwkogysatv baHky wkogy, 3anogisHy BHacnigoOK Takol HEeBiOMOBIQHOCTI
iHgbopmauii, B po3mipi NpsAMMX QiNCHUX 30UTKIB.

2.6.3. [Mpn BUKOHAHHI NNATKHUX IHCTPYKUiN KnieHTa BaHk He Hece BignoBiganbHOCTI 3a 3aTPUMKU, NOMUIIKK,
HeBipHe TIyMadeHHs i T.MN., SKi BUHWKaOTb BHACNIAOK HESICHNX, HEMOBHNX ab0 HETOYHMX IHCTPYKUi KnieHTa.

2.7.CTPOK Ali OOroBopry, NOPAOOK BHECEHHA 3MIH TA PO3IPBAHHA
2.7.1. OaHni [oroBip 6aHKIBCbKOro paxyHKy - Habupae YMHHOCTI 3 aatn NpunHaTTs baHkom 3asBu (B TOMy
yncni B COBO y nopsaaky ,BusHadeHomy y Posgini V MNpasun) Ta gie 6e3 0BMexXeHHs1 CTPOKY.
2.7.2. anni Jorosip 6aHKIBCLKOrO paxyHKy Moxe ByTu posipBaHo, a PaxyHOK 3akpuTo B Taknx BUNagkax:
a) Ha nigctasi 3as8Bu KnieHTa npo 3akpuUTTA NOTOYHOIO PaxyHKY;
©) Ha nigcTasi 3asBmM KnieHTa npo posipBaHHA JOroBOpY Npo KoMmMnekcHe 6aHkiBCbke 06CNYroByBaHHS;
B) 3a iHiuiaTmBow BaHky:
- Y BUNaAKy HEBMKOHAHHS YMOB iHLWMX AoroBopiB 3 baHkoM abo HeHanexHoro BUKOHaHHSA KrieHToM
BMMOT YNOBHOBaXeHMX 0ocib BaHky (B Mexax ix KoMneTeHLUii) 3 TMTaHb JOKYMEHTaNbHOro opopMIIEHHS
topnaunyHoi cnpaeu KnieHTta i nuTaHb 6aHKiBcbkoro obcnyroByBaHHsi PaxyHkiB, siki He 4atoTb MOXIUBICTb
BaHKy BMKOHaATW BUMOTMM YMHHOIO 3aKOHOAABCTBA (B TOMY YMCNi 3 MUTaHb 3anobiraHHa neranisauii
[OXOAIB, 04epXXaHUX 3N0YUHHMM LUMSIXOM, abo iHaHCYBaHHIO TEPOPU3MY);
- y pasi BiCyTHOCTI onepaLlin 3a PaxyHKOM npoTaromMm 1-ro poky;
- y pasi BigcyTHOCTI onepauii 3a PaxyHkom npoTsarom 3-X pokiB i Ginblie Ta Ha SKOMY € 3anuLLKu
(3apaxyBaHHS CyMU MPOLIEHTIB, HAPAXOBaHUX Ha 3amnuvLIOK KOLWITIB Ha PaxyHKy, CIMCaHHSA KOMICii He
BBaXXa€ETbCs onepadieto 3a PaxyHkom);
- y Bunagky nopyweHHs KnieHtom 6yab-skmx 30060B’dA3aHb Ta yMOB 3a uumMm [OroBopom, SKi
nepeLukogkalTb abo pobnaTe HEMOXNMBMM BUKOHAHHS! BaHkom ¢BOiX 3060B‘A3aHb 3a LiMM JOrOBOPOM;
r) Ha nigcTaBi BiAMOBIAHOIO PiLUEHHS cyay;
4) Y pasi cMepTi BMacHUKa paxyHKy Micnsa BUMNaTu KOLWTIB cnagkoeMUo(siM) Ta iHW1M ocobaM Ha nigcTasi
OOKYMEHTIB, BU3HAYEHUX 3aKOHOAaBCTBOM YKpaiHu;
€) 3a iHWKX nigcTas, nepefdadeHnx 3akoHOAaBCTBOM YKpaiHu.

PaxyHku 3akpuBatoTbCcsa Ta gaHui [Joroeip 6aHKIBCbKOro paxyHKy po3puBaETbCs 3a YMOBW BUKOHAHHS
CTOpOHaMM BMMOI YMHHOMO 3akoHodaBscTBa. [po dakT 3akpuTTa paxyHKy baHk nosigomnse KnieHTta. Take
MOBIJOMITEHHS MOXE 3AiNCHIOBATUCA, B TOMY YWUCRi, ane He BWKIIOYHO, 3acobamMu eneKkTPOHHUX
KOMYHiKaLifHUX, iHdopMaUinHmX, iHpopMaLinHO-KOMYHikauiiHux cucteMm (email, SMS, iHTepHeT-6aHKiHr,
COBO ToLwo).

2.7.3. Y Bunagky 3akputta PaxyHKy Ha nigctasi 3asBu KnieHTa PaxyHOK 3akpuBaeTbCsi HaCTymnHOro
onepauifHOro AHA 3a AHeM OCTaHHbOI onepadii 3a UM PaxyHKom.

2.7.4. Nig 4ac 3akpuTTa PaxyHKy 3anuLIoK KOWTIB Ha HbOMY MoOXe ByTu nepepaxoBaHui baHkom Ha iHWKA,
BM3HayeHunn KrieHToM, paxyHok abo oTpuMMaHwui roTiBkow. 3a HasiBHOCTI 3anuLLKIB rPOLLOBMX KOLUTIB Y
BUMaZKy 3aKpUTTS paxyHKy 3a iHiuiaTvBoto BaHKy, 3anuiiku KOLWTIB 3 paxyHKy MepepaxoBylTbCA Ha
BiAMOBIOHUIA paxyHOK, Skui BuaHadeHun y AT “ ATPOIMPOCIIEPIC BAHK” Tta 36epiraoTbcs Ha HboMmy 0e3
HapaxyBaHHSI NPOLEHTIB 40 MOMEHTY 3BEPHEHHS BracHMKa UUX KOLUTIB LWOA0 PO3NOPSAXEHHS HUMU.

2.7.5. baHK He 3gicHI0E 3aKpuUTTA PaxyHKy 3a 3asBOI0 KMi€eHTa, SIKLWO rPOLUOBI KOLWITU, WO PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo ciHaHCOBI onepalii 3a PaxyHKoM 3ynuHEHI BiANOBIAHO 40 3aKOHO4ABCTBA 3 MUTaHb
(hiHAaHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLUMX BUMaAKaX, AKLLO 3aKpUTTA PaxyHKy cynepeyuntb BUMOram YMHHOro
3aKOHO4AaBCTBA Ta HOPMaTUBHO-NPABOBMX aKTiB.

2.7.6. 3akpuTTs PaxyHky KnieHTa Ha KOLITK SIKOrO YCTaHOBIIEHO OOTSXXEHHS ManHOBUX MpaB BignoBigHO OO0
YMOB [OroBOpY 34iNCHIOETBCSA 3a 3rogok 00TsKyBada, SKLWO iHWe He BU3HAYeHO YMHHUM 3aKOHOAaBCTBOM
YkpaiHu.

lil. YMOBU BIOKPUTTA TA OBCJTYTOBYBAHHA NOTOYHUX PAXYHKIB, ONEPALIIIi 3A AKUMU
MOXYTb 3AIMCHIOBATUCA 3 BUKOPUCTAHHAM ENEKTPOHHUX MIATIRKHUX 3ACOBIB
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Lli YmoBu BigkpuTTs Ta 0B6CnyroByBaHHA MOTOYHWX PaxyHKiB, NNaTikHi onepauii 3a SKMMU MOXYTb
3[iCHIOBATUCH 3 BUKOPUCTaAHHAM eMITOBaHUX MNaTiKHUX iIHCTPYMEHTIB (Hagani - YMoBU) BU3Ha4YaloTb MOPSAOK
BIOKPUTTS, 34IMCHEHHA nNnaThKHUX onepaudii 3a NOTOYHMMUM paxyHKaMy 3 BUKOPUCTAHHAM efeKTPOHHUX
nnaTikHux 3acobiB (B TOMy umcri BipTyanbHKX), 3 4YinoM Ta TexHonorielo payWave (Hagani — «PaxyHoK»),
NMopsiAOK HapaxyBaHHSA MPOLIEHTIB Ha 3anuuikyM BrnacHuMx KowTiB KnieHTa Ha PaxyHKy, npaBa Ta 00OB‘A3KM
KnieHta Ta BaHKy, ix BignosiganbHiCTb, CTPOKM Ta NOPSLOK NPOBEAEHHSA pPO3paxyHKiB, NMOPSLAOK 3aKpUTTS
PaxyHKy, a TakoX iHLLi yMOBMU, Ta € Nyo6nivyHot npono3uieto (odpepToto), poamilieHi Ha OdiuinHomy canTti baHky
3a agpecoto https://ap-bank.com/ Ta y npumiwieHHi BaHky, pa3om i3 3asiBO-aHKETOI Ha BIOKPUTTS MNOTOYHOMO
paxyHKy i Buaaudi nnatikHOi KapTKu 3 4inom Ta TexHonorielo PayWave, 3asBO0 — aHKeTOl Ha BigKpUTTS
NMOTOYHOIO PaxyHKy i BUaady nnatikHoi kapTku (B Oyab — skin peaakuii YnHHIM y BaHky Ha MOMEHT 1T nignucaHHs,
Aani — 3aaBa-aHkeTa) abo Yrogoto (ons Ailo4ymx Ha MOMEHT NpueaHaHHA 4o nybniYHOI Npono3uLii AoroBopis),
MpaBunamu Ta ymoBamMun HagaHHS B6aHKiBCbKMX nocnyr Ans knieHTie-gisaudHux ocié B AT «AFPOIMMPOCIIEPIC
BAHK» (gani - Npaeuna) ta Tapudamu baHky, cknagatote [Jorosip 6aHKIBCLKOro paxyHky, onepadii 3a akum
MOXYTb 30iICHIOBATUCS 3 BUKOPUCTAHHSIM €NEKTPOHHUX NNaTiKHUX 3acobiB.

[oroBip GaHKIBCbKOrO paxyHKy, onepauii 3a SKUM MOXyTb 3[4INCHIOBATUCS 3 BUKOPUCTaHHAM
€NeKTPOHHMX NnaTikHMX 3acobiB yknageHui y BigNoOBIOHOCTI Ta Ha ymoBax [lOroBopy KOMMSIEKCHOrO
OaHKiBCbkOro 06CnyroByBaHHS, Ta € MOro HEBiA '€EMHOI YaCTUHOL.

3.1. 3ATANbHI NONOXEHHA

3.1.1. Jannn Oorosip 6aHKIBCbKOro paxyHky, onepauii 3a SKMM MOXYTb 34iMCHIOBATUCH 3 BMKOPUCTAHHAM
ereKTPOHHMX NnaTixxHuX 3acobis (gani — [lorosip) peryntoe B3aeMoBigHOCUHM Mk KnieHTom Ta BaHkom npu
BUKopucTaHHi KnieHtom abo noro [JosipeHot 0coboto NnaTixHOT kKapTku ANs iHiLiloBaHHA NnaTikHMX onepawin
3a paxyHKOM.
3.1.2. Ha nigcTaBi 3asiBu-aHkeTu, Ta iHWMX JOKYMEHTIB, HagaHux KnieHtom (B Tomy uumcni yepes COBO y
nopsaky, BusHadyeHomy y Poagini V lNMpaBmn) BignoBigHO 4O BMMOT Ait0YOro 3akoHogaBcTBa YKpaiHu, baHk
3[iMICHIOE BIOKPUTTS Ta obcnyroByBaHHA PaxyHky, emiTye KnieHTy:

a) nnaTikHy KapTKy MiKHapogHol nnatikHoi cuctemu VISA 3 vinom Ta TexHonorieto payWave, sika €
BnacHicTio baHky, onsa 34iiCHeHHsA NnaTiXkKHUX Ta iHWKX onepauin, Ta Hagae MNMIH go Hei.

©) BiptyanbHy K mixxHapogHoi nnaTikHoi cuctemn VISA ans 34iiCHEHHS NNaTiKHMX Ta iHLWKX onepadin,

Ta Hapgae NIH go Hei.

3abopoHsaeTbCca 3aiMCHEHHST 3a PaxyHKOM nnaTikHMX onepawii, noB'a3aHux i3 MignpueEMHULBKOLD,
He3anexHo NPoecCinHOW AiIANbHICTIO Ta/abo iIHBECTULINHO AIANBHICTIO, @ TAKOX HE3aKOHHE BUKOPUCTAHHS
MK y pospaxyHkax, BKMO4arouu, ane He obmexyroumcb npuabaHHaM ToBapiB Ta nocnyr, Wo 3abopoHeHi
3aKOHOAABCTBOM YKpaiHu.
3.1.3. baHk 3gincHioe BigkpuTTs, o6CcnyroByBaHHs Ta 3akpuTTa PaxyHky BignosigHo Ao Tapudis Ta cTaBOK Ha
obcnyroByBaHHs gepxatenis nnatikHux kaptok AT «AFPOTMPOCTIEPIC BAHK» go signosigHoro obpaHoro
KnieHTom 6aHkiBcbkoro npoaykTy (aani - Tapudwu BaHky) i 3akoHogaBcTBa YkpaiHu. baHk ogepxye HanexHy
nomy BrHaropogy B rpuHax. Cyma B gonapax CLUA, 3asHayeHa B Tapudpax BaHky nicns posmipy BuHaropoam
B FPMBHSX, € rPOLLIOBUM eKBiBaneHTOM OCTaHHbOro (cTaTTa 524 LiusinbHoro Kogekcy YkpaiHu).
3.1.4. Knientam - Oepxatenam [NK MNnatixHoi cuctemu Visa - Visa Infinite nocnyra «KoHcbepx-cepsicy»
HapaeTbca KomnaHieto-naptHepom TOB «lHdokyc». [Ona oTpumaHHs 3a3HadeHoi nocnyru KnieHtam -
Oepxatensm TMK Visa Infinite notpibHo 3BepTatuca B TenedoHHOMY pexumi go komnadii-naptHepa TOB
«IHdokyc» 3a TenedoHom: 044 300 05 03. BuwiesasHaveHun Hagasay nocnyrn «KoHCbepX-cepsic» Mae
npaBo BIiOMOBWUTU y HagaHHi nocnyrn Ta Bigxunutn 6yap Aki 3anutn Oepxatenis MK — kopucTtyBauis Ui€l
nocnyrv 6e3 3azHayeHHs NPUYMH Ta nonepeaHbLoro iHPOPMYBaHHS.
3.1.5 BigkputTa PaxyHKy 3 BMKOPMUCTaHHAM €NEeKTPOHHOro nmnaTikHoro 3acoby y dopmi BiptyanbHoi MK Ta
OTpUMaHHA pekBisnTiB BipTtyansHoi K 3giricHoeTbes 3acobamu COBO. KnieHT iHilitoe dyHKUi0 BigKpUTTA
PaxyHky Ta 3amoBneHHsa BipTyanbHoi MK camocTinHo. YMOBOW BigkputTss PaxyHky Ta 3aMOBIEHHS
BiptyaneHoi NK B COBO € niaTeepmpkeHHA KnieHToM chakTy o3HanomneHHsa 3 MNpasunamu ta Ymosamu OKBO,
O3HaNOMITIEHHS 3 JOBIAKOK NP0 CUCTEMY rapaHTyBaHHA BKNagiB i3nyHmx ocid Ta niaTBepaxeHHsa KnieHtom
aKTyanbHOCTI CBOIX iAeHTUdIKaLiMHUX AaHUX.

Micnsa ycniwHoro 3aBepLueHHsA opopmneHHs PaxyHky Ta BipTyanbHoi K, KnieHTy Ha BkasaHy HVUM B
COBO eneKkTpoHHY MOLWITY, HAACUMIAETbCS NpUMIpHUK [JoroBopy ©aHKIBCbKOro paxyHKy, onepauii 3a fkum
MOXYTb 30ICHIOBATUCH 3 BUKOPUCTAHHAM €MEeKTPOHHUX MraTikHUX 3acobiB.

®yHkuiga BigkputTa PaxyHky 3 Bunyckom BiptyanbHoi MK B COBO goctynHa npoTsirom onepawifiHoro
yacy baHky, a 3a HasiBHOCTi TEXHIYHOT MOXIMNMBOCTI B MicrisionepauinHmi Yyac 1a y BUXigHi (CBATKOBI, Hepoboui)
OHi.

3.2. MPABA TA OBOB'A3KN CTOPIH
3.2.1. baHK 3060B'A3yeTbCSA:
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3.2.1.1. Hapatu Knienty NK npotarom 7 (cemun) pobounx gHie, a muttesy K npoTtarom 1(ogHoro) poboyoro
AHSA 3 MOMeHTY HadaHHS KnieHTom 3asBu-aHkeTn i HeobxigHNX Ansa BiOKPMTTS PaxyHKy OOKYMEHTIB, a Takox
BHeceHHs1 KnieHTom BignoBigHUX nnar i koMici 3rigHo 3 Tapudamm Banky. Tvn kapTkmn BU3HavatoTbes B 3asiBi-
aHkeTi KnieHTa npo 11 BUnyckK.

3.2.1.2.Hapgatu KnieHty peksi3antn BiptyaneHoi K: Homep kapTku, TepMiH gii Ta CVV-kog kapTku 3acobamum
COBO.

3.2.1.3. 3a nucbmoBoto 3asBoto KnieHTa BugaBaty gopatkosi MK ons 3gincHeHHs onepadit 3a PaxyHKowm,
30Kpema goBipeHnM ocobam KnieHTa, 3i cnnaTtoo BignoBigHUX nnaT i KOMicin 3rigHo 3 Tapudamu baHky.
[JosipeHa ocoba, Ha iM’a Akoi baHk BUnNyckae oAaTKoBY NMNaTixXHY KapTKy Ta TUMN KapTKu BU3HaYaloTbCS B 3asBi
KnieHnTa npo ii Bunyck.

BaHk Bugae nnaTtixHi kapTkn depxartento, Ha iM’a akoro sunyLieHo MMK.

3.2.1.3.1 baHk mae npaeo nepegaTtu nnatixkHy kapTky/[MIH gosipeHin ocobi abo npeactaBHuky KnieHta 3a
AOBipeHicTo, BuaaHot KnieHTom Ta noceig4eHo y BCTAHOBNEHOMY 3aKOHO4ABCTBOM MOPSAKY.

[oBipeHIiCTb Ha OTpMMaHHSI NNaTKHOT KapTkn Moxe ByTu 3acBigydeHa YNOBHOBaXXEHUM MnpauiBHUKOM BaHky,
AKWO BOHa cknagaetbcs B bavky/BipgaineHHi B npucyTtHocTti KnieHta. Taka [oBipeHiCTb O04aTKOBOro
3acBigvyeHHs He noTpebye.

baHk Hagae npegcTtaBHuky KrniieHTa 3a goBipeHicTio nnatikHy kapTky, MNIH (y pasi noro Bugadi B KOHBepTI), Yy
3axULLLEHOMY BUIMSAAI B HANEXHNUM YNHOM YNakoBaHOMY KOHBEPTI, WO yHemoxnmentoe nepernag MNiH, CVV ta
iHLUMX PEKBI3NTIB NNATKHOI KAPTKU 6€3 NOLLKOAKEHHS MOro LiniCHOCTI.

BrkopucTaHHs nnaTikHOI KapTkM 3a OOBIPEHICTIO He JonycKaeTbes, kpiM Bunagky emicii MK agna gosipeHoi
0cobu 3 4OTPUMAHHAM BMMOT Lux [Npasun.

3.2.1.4.3pincHioBaTy OOroBipHE CMUCaHHA KOLITIB 3 PaxyHKy Ha cyMu nnaTikHUX onepadii, NnpoBeaeHuX 3
BukopucTaHHam K abo ii pekBi3nTiB, a Takox Komiciv 3rigHo 3 Tapudamn BaHky.

3.2.1.5 HapgaBatu iHdpopMaLito Npo onepadii, 34iNCHEHi 3 BUKOPUCTAaHHAM MAaTidKHOT KapTKK, B PO3PIidi KOXKHOI
onepauii: gka MiCTUTb BiAOMOCTI, SKi 4at0Tb 3MOry igeHT1dikyBaTM BMKOHaHI NnaTixHi Ta/abo iHwWwi onepauii,
iHdopMaLilo NPo OTpMMyBauiB; CyMu NNATKHMUX ONepaLin y BantoTi NnaTikHMUX onepadin; Cymy BCiX KOMICINHMX
BMHaropop Ta 36opis, L0 yTpMMaHi baHkoM 3a BUKOHaHHS NnaTikHOI Ta/abo iHWOoi onepau,ii;

CrtopoHu norogunu, WO 3a3HayeHy iHdopmauito, KnieHT oTpumye y chopmi Bunuckn no PaxyHky KnieHta He
ni3Hille ocTaHHbLOro 6aHKIBCLKOro AHS KOXHOro Micsius, y cnoci6, Bu3HaveHunn KnieHtom y 3asBi-aHkerTi.
3.2.1.6. LLlomica4HO HapaxoByBaTW MNPOLIEHTW 3a KOPWUCTYBAHHS 3anuvlikamu BriacHMX kowTiB KnieHTa Ha
PaxyHKy y BantoTi paxyHKy 3a 3BiTHUA MicdAub 3rigHo 3 Tapudamn BaHky i 3apaxoByBaTtu iX Ha PaxyHOK.
HapaxyBaHHs NPOLEHTIB 34IMCHIOETLCS BaHKOM LLIOMICAYHO, BUXOOAYN i3 WOAEHHMX 3anuLLKIB Ha PaxyHky
(meTop "dakt/dakT"). Cnnarta npoueHTiB KnieHTy 34iMCHI0ETBCS LOMICAYHO, MICNA pO3paxyHKOBOro LMKy,
Lo npoBoanTbcsl baHKoOM B OCTaHHIn pobounii AeHb Micsus, ane He MisHile nepuoro pobo4oro gHNA nicns
AHS X HapaxyBaHHS.

3.2.1.7.Y Bunagky BTpatm abo Kpagpkku nnaTikHoOi kapTku (mopaTkosoi [K), iHausigyanbHoOi o6nikoBoi
iHpopmauii, npuriHATK iHdopmauio Big KnieHTa (Moro poBipeHoi ocobwu, gepxatena gogatkosoi [MK) i
3abnokysatu aBTopm3adito no MK (gopatkosin MK).

3.2.1.8. Posbnokysatu PaxyHok/T1K, wo 6yB 3abnokoBaHui 3 iHiuiaTnem KnieHta 4ym baHky 3rigHO yMOB LibOro
Horosopy Tinbkn nicna HagaHHA KnieHTOM BiANOBIAHOI NMUCLMOBOI 3asBM Ta BUMKOHAHHS HUM HaneXHUx
3000B’sA3aHb 3rigHo i3 [JoroBopom.

3.2.1.9.Y Bunagky posipsaHHs [orosopy BunnatuTu KnieHTy 3anuLioKk BfacHMX KOLWWTIB Ha PaxyHKy roTiBkoto
abo nepepaxyBaTu Ha iHLLMIA paxyHOK, BKadaHU KnieHToMm, y CTpoK, BU3Ha4eHun [JoroBopom.

3.2.1.10. Y Bunagky onpoTtecTyBaHHA KnieHTom onepadin, ski nepegbavaloTb CNMCAHHSA KOLUTIB 3
PaxyHKy - MiHIManbHUA CTPOK po3rnsaady npeTeHsii Ta BigwkoaoyBaHHA (32 YMOBU MO3UTUBHOIO pesynbTaTy
po3rnsgy) CnMcaHnx KOLTIB 3 paxyHKy cknagae:

a) AKWo onepadlii, WO onpoTecToBYOTLCH, NPOBOAUNNCS y 06CNyroByo4Mx NpUCTposx baHky—14His;

0) AKLO onepalii, WO ONpPOTECTOBYIOTLCH, MPOBOAMITINCS Y MPUCTPOAX IHWNX HaAaBadiB NAaTiKHMX NOCyr —
45 pgHiB.

o BperynoBaHHA npeTeHsii KnieHTa Ta 3'scyBaHHs 06CTaBUH MOMUIIKOBOrO CMUCAHHSA KOLUTIB 3 paxyHKy
KOLUTW, paHille crnucaHi 3 paxyHKy, He MOHOBMIOKTHCS.

3.2.1.11. Y BunagKy MNOBTOPHOrO OMPOTECTYBaHHA ockapXeHux KnieHTom onepauii ekBanpom 3rigHO 3
npasunamu MIC, cTpok po3rnsay npeTeHsii Ta BidlKkoAyBaHHA (3a YMOBU MO3UTMBHOMO pesynbTaTy
po3rnagy) cnucaHux kowTiB KnieHTy moxe 6yTu 36inbwenun go 180 gHis.

3.2.1.12. BaHk 3000B’A3aHU 4N BCTAHOBIEHHA NMPaBOMIPHOCTI MMaTiXkHOI onepadii 3abnokyBaTu KowTK B
CyMi HeHanexHoi nnaTtikHoi onepadii Ha PaxyHky KnieHTa Ha cTpok go 30 kaneHoapHuX AHiB y pasi
ONpOTECTyBaHHA  MnaTikHOI onepadii Ta oTpumaHHs BbaHkom BignoBigHOro noBigoMneHHs Big GaHky
HEeHarnexHoro nnaTHuka.

3.2.1.13. baHk noeigomnsae KnieHTa npo 3akiHYeHHS TepMiHy Aii MraTipkHOI KapTku He nisHiwe Hix 3a 10
KaneHgapHWX OHIB 4O 3aKiHYEeHHs1 TepMiHy ii 4ii B OOWH i3 HaBeAeHMX cnocobis:
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- SMS-noBigoMneHHAM Ha diHaHCOBUI HOMep MobinbHoro TenedoHy KnieHta Ta/abo;

- 3acobamu Cnctemun guctaHuinHoro 6aHkiBcbkoro obecnyrosyBaHHs AP Bank Tta/a6o;

- TenedoHHOro A3BiHka KnieHTy Ha KOHTpakTHWU (dhiHaHcoBWIN) HoOMep TenedoHy KnieHta

3.2.2. KnieHT 3060B'AA3y€TbCSA:

3.2.2.1. [lotpumyBaTUCb [MpaBnn KOPUCTYBaHHSA NMATDKHOK KapTKOw Ta PekoMmeHAauin wWwono YHUKHEHHS
BMMAAKIB MigBULLEHOIO PU3NKY 30MTKIB ANs KOpUCTyBaya €feKkTPOHHOro MnaTiKHOro 3acoby (OaHKiBCbKOI
NnaTKHOT KapTKn), B XXOAHOMY pasi He posronowysaTu cBin NIH/CVV/inguBigyanbHy o6nikoBy iHGopmauito
(byob-skmm ocobam, y Tomy uucni baHKy) Ta BXMBaTuM 3axogdiB, LIO MOXYTb CAPUYMHUTM BTpaTy Takoi
iHpopmauii, Bu3HayeHi Npasunamu/Ipasunamu sBukopuctaHHa MK, pekomeHaauismu.

3.2.2.2. CnnadyBaTn BignosigHo Ao gditoumx Tapudis nocnyrm baHky nNo npoBedeHHI po3paxyHKiB 3
BukopuctaHHam K (gogaTtkoBux MK), a Takox cymMu KOMICIK, iHLUMX NnaTexis, WO € Hacnigkom abo BUHWMKNK
B pesynbTtaTti BukopuctarHs MK (aogatkosux NMK) BignosigHo A0 Aitounx Tapmdie baHky B T.4. 3a onepauii 3
KyniBni/npogaxy/obMiHy iHO3eMHOT BanioTw.

3.2.2.3. BigwkoposyBaTn cymn 36utkiB baHky, noHeceHux y pesynbraTi BukopuctaHHa K (gogatkoBumx
NNaTiKHMX KapToK) y NopyLleHHs ymoB [JoroBopy.

3.2.2.4. 'paHn4Ha cyma KowTiB, WO JocTynHa KnieHTy npoTsarom NneBHOro nepioay Ans 34incHeHHs onepawin
i3 3actocyBaHHaM MK cTaHOBUTL BUTpaTHUIA NiMIiT KnieHTa i 064McnioeTbea Sk cyMma 3anuiiky Ha PaxyHky 3a
MiHYCOM CyMu 3abnoKoBaHUX, ane He CNMcaHuX KOLITIB, a B pasi BiakpuTta KnienTy KpeanTtHoro nimity - €k
cyma KpegmtHoro nimMiTy Ta 3anuuiKy KowTiB Ha PaxyHkKy 3a MiHycoM cymu 3abnoKoBaHUX, ane He CnmMcaHmx
KowTiB, Y Mexax BcTaHoBneHoro baHkom nimiTy go6oBoi aktmBHoCTi. KnieHT 3060B’A3aHui npoBOAMTH
BUTPaTK No PaxyHky B Cymax, fKi He NepeBuLLYyIOTb BUTPATHOTO MiMITy.

3.2.2.5.Tlpn BUHUKHEHHI MNiA4 Yac 3A4IMCHEHHs nnaTbkHWX Ta/abo iHwuKx onepauin 3 BukopucTaHHam [1K
HecaHKuioHoBaHOro osepapadTy abo noHaanimiTHOI 3aboproBaHOCTi (MepeBuTpaTn BUTPATHOMO NiMiTy) No
PaxyHky BigwkogyBaTn baHky cymy HecaHkuioHoBaHoro osepapadty abo noHagnimiTHOI 3aboproBaHoCTi, a
TaKoX NMPOLEHTU 3a iX BUKOPUCTAHHS, LUMSIXOM BHECEHHS roTiBkOl abo 6e3roTiBkoBMM LUNAXOM Ha PaxyHok
rpowwoBux kowTiB. KnieHT BianoBigaae 3a noBepHeHHs1 3abOproBaHOCTi 3@ HECAHKLiOHOBaHMM OBepapadToM
abo noHagniMiTHOl 3aboproBaHicTioO BCiMa KoTamu, ManHOM, MalHOBMMW MpaBamu, LLIO MOMY HanexaTb.
3.2.2.6. OTpumatm BUNyLLEHi Ha CBOE iM’A Ta Ha iM’'st foBipeHunx ocib MK B baHky He ni3Hiwe 60 (wictaecsaTtn)
KaneHgapHWx OHIB Nicns nogaHHA 3asiBU Ha iX BUTOTOBJIEHHS, @ Y pasi NepeBmnycKy NNaTiKHOI KApTKN Y 3B’A3KY
i3 3aKiHYEHHAM CTPOKY Ail, NicNA 3akKiHY4eHHS CTPOKY AiT NNaTKHOI KapTKK, LLO NepeBunyCcKaeTbCs, 3 BigMITKO
y po3nucLi Npo OTPUMaHHS LiHHOCTEN.

3.2.2.7. MNosigomnaTtn BaHk npo Bci 3MiHM ocobucTtnx gaHux KnieHta, 3asHaveHux y [lorosopi, 3asBi-aHKkeTi i
AofaTtkax A0 HUX He nisHiwe 5 pobounx AHIB 3 4aTV BUHUKHEHHS TaKMX 3MiH.

3.2.2.8. MNosigomnaTt baHk npo nomunkoBe 3apaxyBaHHA Ha PaxyHok KnieHTa KowwTiB, O MOMY HE HanexaTb.
3.2.2.9. MNpun HasABHOCTI 4OOATKOBMX MAATPKHUX KapTOK Mo PaxyHKy npuimMaTi Ha cebe BCHO BignoBiganbHICTb
3a JOTpUMaHHSA NpaBui KOPUCTYBAHHSA Ta OnNnaTty BCix onepauin, 34iiCHeHNX 3a iX 4ONOMOrol0.

3.2.2.10. O6oB’a3koBo, y MomeHT oTpuMaHHs [1K, nignucaTwn MK 3i 3BopoTHOro 60Ky y BigBeAeHOMY Ha KapTLi
Micui ang nignucy.

3.2.2.11. HapgaTtv Oogatkosy [K Tinbku Tinn [oBipeHi 0cobi, Ha iM’st ikoi BUrotoBneHa us MK, o3HaomuTw ii
3 paBnnamMmu KOpMCTyBaHHSA NNaTixxHoW kapTkow Ta [orosopom. [Mepenatu MK HoBipeHin ocobi nuwe 3a
YMOBW 3[iAICHEHHS HElo B MOMeHT oTpuMaHHs MK nignucy kapTku 3i 3BopoTHoro 6oky y BigBeaeHomy Ha MK
Micui ang nignucy.

3.2.2.12. OpgepxxyBaTtu Bunucku no PaxyHky B baHky, abo 3 BukopuctaHHsam COBO (3a ymoBW HasiBHOCTI Takoi
TEXHIYHOI MOXMMBOCTi), He nisHiwe 10 uMcna KOXHOro Micsuss cnocobom, Bu3HayveHum KrieHTom.
HeoTpumaHHsa BUNuckn He 3BiNbHs€e KnieHTa Big BignosiganbHOCTI 3a JaHMMKU JOTOBOPOM.

3.2.2.13. Y pasi BTpaT! NNaTtbkHOI KpaTku, iHgueigyansHoi obnikosoi iHdopmadii, MIH, CVV Ta peksi3uTis
NNaTihkHOI KapTKW, Y TOMY YMCHi PU3MKYy iX HEMPaBOMIPHOro 3aBonodiHHA Ta / abo BukopuctaHHa  KrieHT /
aepxaTtens MK 3060B'a3aHMi, N0 MOXNUBOCTI B HANKOPOTLLI TEPMiHK, iHdpopMyBaTu Npo ue baHk:

a) 3a TenecoHamu: 0-800-505-555 (6e3kowITOBHO Ha Teputopii Ykpainn) Ta +380(44) 290-93-10 (LleHtp
06CnyroByBaHHsl KIlieHTIB) 3 0OOB’A3KOBMM MiOTBEPOKEHHAM YCHOrO MOBIAOMMEHHS KOOOBMM CITOBOM,
obpaHMM fepxaTenem KapTkv | HAaBeAeHUM Yy 3asiBi-aHKeTi Npo ii BUMYCK;

©) nucbMoBO 3asiBoO 3a nignucom KnieHTa/gepxartens nnaTikKHOI KapTKuM LUISXOM 0COOUCTOro NOA4aHHs 3asBu
8o AT «ArPOIMPOCIEPIC BAHK».

lMucbmoBe MOBIOOMITEHHA MOBWHHE MICTUTU AeTanbHi ob6CTaBUHWM BTpaTU NMNATOKHOI KapTKM,  iHLWIKUX
BigomocTewn Ta Bigomi KnieHty/aepxatento o6CTaBnHM iX HE3aKOHHOTrO BUKOPUCTaHHSA. MOMEHTOM OAepKaHHS
NnoBIiOOMIEHHSs Mpo BTpaTy abo HesakoHHe BukopucTaHHs [MK BBaxaeTbCA gata Ta 4Yac 3BEpPHEHHS
Knienta/llepxatenss o LleHTpy obcnyroByBaHHSA KMIEHTIB (32 YMOBM YCMiWHOI igeHTUdiKkauii krieHTa 3a
KOOOBMM CINOBOM); AaTa i Yac ogep)xaHHsa baHkom ncbMOBOI 3asiBu 3a nignmucom KnieHta/gepxatensi KapTku.
Lle He nosbaBnse Knienta npaBa y Bunagky BTpatn [1K 3BepHyTucHA i3 BigMoBigHOW 3asABOK A0
NPaBOOXOPOHHMX OPraHiB.

3a moxnmeocTi KnieHT 3abnokysatu MK 3acobamun COBO.

40



MNPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-$I3NYHUX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCHEPIC BAHK»

3.2.2.14. BukopuctosyeaTtu [K BignosigHo 00 BuUMOr 3akoHodaBcTBa YkpaiHM Ta ymoB [JoroBopy i He
JonyckaTu BUKOPUCTAHHSA MNNaTKHOT KapTkum ocobamu, fAki He MalTb Ha Le 3akoHHOro npasa abo
NOBHOBAaX€EHb.

3aificHIOBaTN KOHTPOSb 3a PYXOM i LiNbOBUM BMKOPUCTAHHSIM KOLUTIB 3a OnepauisiMym 3 BUKOPUCTaHHSIM
nnaThKHOT KapTKW, 30Kpema 4OAATKOBOI MAATKHOI KapTKu.

3.2.2.15. Y pasi BTpaty NnaTikHOI KApTKM 4O MOMEHTY oaepXaHHs baHKoM NoBigoOMIEHHS Npo 1T BTpaTy HECTU
NMOBHY BigMoOBiganbHiCTb 3a Bci onepauii 3 [K, 3giicHeHi TpeTimm ocobamu, 3 Bigoma abo 6e3 Bigoma
aepxartens KapTKu.

3.2.2.16. o yknageHHs uboro [loroBopy ogepxaTu Ta 03HanoMuTUCh nig nignuc 3 [loBiakow npo cuctemy
rapaHTyBaHHA Bknagis pisnyHux ocib B nucbMoBin bopmi BesnocepeaHbo B baHky, abo 3 BUKOPUCTaAHHAM
COBO (3a ymOBM HasiBHOCTI TaKOi TEXHIYHOT MOXIMBOCTI), B CNOCIO, BU3Ha4YeHun Npasunamu.

3.2.2.17. He pigLue Hix pa3 Ha pik NoYnHaoum 3 gaTu yknagaHHa uboro [Jorosopy o3Hanommutucek 3 [oBigkoro
npo cucTemy rapaHTyBaHHs BKNagis isnyHux ocib y cnocib, BusHayeHni [lorosopowm, lNMpasunamu.

3.2.3. lNpaBa BaHkKy:

3.2.3.1. BHocntn 3miHnm B Tapudun baHky, [NpaBuna KOpUCTYBaHHA MMAATKHOK KapTKOK Yy MNOpSAaKy,
BU3Ha4eHomy B Po3gini 1.3 [lorosopy.

3.2.3.2. NepeBipATH AINCHICTb AOKYMEHTIB i AOCTOBIPHICTb AaHMX, HagaHux KnieHTom npu BigkpuTTi PaxyHky.
3.2.3.3.NMpn HenoraweHHi KrieHToM HecaHKuUioHOBaHOro osepapadty no PaxyHky oo 5 udmcna micaus,
HaCTYMHOrO 3a MicALUEeM NOro BUHUKHEHHS, 6nokyBaTtu gito MK (ZogaTkoBMX KapTOK) 4O MOBHOrO MOralleHHs
3aboproBaHoCTi (HecaHKLioHOBaHOro oBepapadTy i BiACOTKIB 3a KOPpUCTyBaHHA oBepapadtom) KnieHTom.
3.2.3.4. TpunuunTtun gito [orosopy, y pasi HeoTpumaHHa KnieHTOM BuMyLEeHWX Ha CBOE iM'A Ta Ha iM's
posipeHux ocib MK B baHky He nisHiwe 60 (wictaecatn) kaneHaapHWX AHIB NiCAS NMOAAHHA 3asdBU Ha iX
BUrOTOBIIEHHS, @ Y pasi NnepeBunycKy NNaTikHOI KapTKM y 3B’A3KY i3 3aKiHYEHHSAM CTPOKY Ail, Nicna 3akiHY4eHHSs
CTPOKY Ail NNaTiXHOI KapTKu, L0 NepeBunyckaeTbCA. MNpu ubOMy NAATIXKHI KAPTKU BITOKYIOTLCHA Ta 3HULLYIOTLCS,
a KowTu, cnnadeHi KnieHTom 3a ix Bunyck Ta ob6cnyroByBaHHs!, HE BiALLKOOOBYIOTLCS.

3.2.3.5. baHk Mmae npaBo BuMaratu y KnieHta HagaHHsi OKYMEHTIB i BiZOMOCTEN, HEOOXigHMX ANs 3'ACyBaHHS
noro ocobu, cyTi AiANbHOCTI, hiHAHCOBOro CTaHy, onepaTMBHOIO KOHTaKTy i3 KnieHTom cnyx6amu baHky. Y
BMNagKy HeHagaHHs KnieHToM HeobXigHUX AOKYMEHTIB YK BiJOMOCTEW, YN HABMWUCHOTO HAZ@aHHSA HEMPaBAMBUX
BigoMocTel npo cebe, baHk Mae npaBo BiAMOBUTU KrieHTy B Moro o6cnyroByBaHHi.

3.2.3.6. baHk He Mae npaBa HapgaBaTu iHopmauito npo KnieHTa, oro PaxyHku, onepadii no PaxyHkam,
AofaTKoBuUx aepxartenis 6e3 nucbMoBoro fo3sony KnieHTa, 3a BUHATKOM BuUNagkis, nepegbavyeHnx YHHUM
3aKoHo4aBCTBOM YKpaiHu Ta uumu lNpasunamu.

3.2.3.7. BcTtaHoBntoBaT Ta 3MiHOBaTU niMiTM [OOOBOI aKTUBHOCTI 3 MeTow 3abesneyeHHss Oesneku
pospaxyHkiB KnieHta (JdepxaTens), nosigomuBlin npo ue KnieHTa 3a 2 (aBa) GaHKIBCbKUX OHi Y MOpSOKY
Bu3HayeHomy y n. 1.3.3 Po3aginy 1.3 Jorosopy.

3.2.3.8. baHk Ma€ npaBo y OyAb-9KMA MOMEHT Ha CBil po3cyn 3ynuHUTW umn npudynuHnTh gito MK, a Takox
BigMOBUTU KnieHTy y ii NOHOBNEHHI, 3aMiHi Y1 BUNYCKY HOBOI NnaTiKHOI KapTku y pasi nopyLwweHHs KnieHtom
Oyab-sKMx ymMoB Lboro [loroBopy uu MNpaBun KOpUCTYBaHHSA NNaTiKHOW kapTkoto, MNpaBun T1a YMoB.

3.2.3.9. TumuyacoBo nNpuU3YNUHATM aBTopu3alilo onepauin 3 BukopuctaHHam [MK gepxatenis 3 MeTow
nonepeXeHHs YN NPUNMHEHHA MOXINBUX HE3aKOHHUX YU HenorogakeHux 3 BaHkom Ain 3 BUKOPUCTAHHSM
nnaTikHMX KapToKk (TOOTO B pasi HasiBHOCTI Migo3pu Npo LaxpawcTBO Micris BigMOBIAHOMO MOBIAOMIIEHHS
CUCTEMU MOHITOPUHrY). BaHk goknage 3ycunb AN nosigoMneHHsa KnieHTa npo npusynuHeHHs aBTopu3alii,
OfHaK He Hece BigMOBI4ANbHOCTI 32 MOXIUBI MPAMI UM OnocepenkoBaHi 30UTKKU, SKi MOXYTb ByTWU NOHECeHi
KnieHToM B pe3ynbTaTi Takux gin.

3.2.3.10. Akwo nigo3pu y waxpancTsei 3 BukopuctaHHam MK KnienTta nigreepoxyotecs, KnieHT gopyvae baHky
HagasaTy HeobxigHy iHopMaLito MiXXHapOAHWUM NaTKHUM CUCTEMaM Ta MPaBOOXOPOHHUM OpraHam.
3.2.3.11. BaHk mae npaBo Bumaratu 3akputTa PaxyHKy KnieHTa y pasi BiACYTHOCTi pyxy KOLUTIB 3a UMM
paxyHKOM MPOTArOM OOHOr0 POKYy (He CTOCYETbCHA onepauin 3 cnucaHHsa BaHkom komicii 3rigHo Tapwudis,
3apaxyBaHHS HapaxoBaHWX MPOLEHTIB Ha 3anuwoK KOWTiB Ha PaxyHky) Ta BigcyTHocTi aktuBHux [MK
BUMYyLLIEHNX A0 PaxyHky.

3.2.3.12. baHk Ma€e npaBo 3akpuTu PaxyHok, skwo y KnieHta Hemae GinbLue gitoumx MK, emiToBaHMx 0o LbOro
paxyHky. NMpu ybomy BaHk nosigomnsae KnieHTa LWNAXOM HanpaBreHHA NOBIOMMEHHS MPO Take 3aKkpuUTTH
PaxyHKy Ta npo KOMICiliHy BMHaropogy, sika Moxe 6yTu cTarHyta baHkom 3a 06CnyroByBaHHS LbOro paxyHKy
B nopsaky, Bu3HadeHomy lMpasunamu.

3.2.3.13. baHk mae npaBo 3ynuHuTK (bnokysatu) aii MK B pa3i nigo3pw waxpancbkmx Ain 4o npoBeaeHHs
ycniwHoi Bepudikauii gepxatenem MK yepes LieHTp 06cnyroByBaHHA KITi€HTIB.

3.2.3.14. baHk mae npaBO 3ynNWHATW MMaTpkHi onepauii, ki MOXyTb OyTM MoOB’sAA3aHi 3 neranisadieto
(BiMMBaHHAM) 0OXO4IB, OAEpPXKaHMX 3MOYMHHUM LUNIAXOM, (piHAHCYBaHHAM Tepopu3amy Ta (hiHaHCyBaHHAM
PO3MOBCHOMXKEHHS 30p0Oi MAacOBOro 3HULLEHHS BiAMOBIAHO 4O BUMOT 3aKOHOLABCTBA YKpaiHW.

3.2.3.15. baHk mMae npaBo Ans BCTAHOBMEHHSA MPaBOMIPHOCTI NIaTiKHOI onepadii 3abnokyBaTu KOWTW B CyMi
HeHanexHol nnaTtikHoi onepauii Ha PaxyHky KnieHta Ha ctpok go 30 kaneHgapHux [HIB y pasi
ONpOTECTyBaHHSA  MnaTikHOI onepadii Ta oTpumaHHa BbaHkom BignoBigHOro nosigoMneHHs Big GaHky
HeHanexXHoro nnaTHUKa..
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3.2.3.16. Bumaratn y KnieHTa HagaHHA BiAOMOCTEW | [AOKYMEHTIB, siki HeoOXxigHi Ana npoBeaeHHS
iAeHTudiKaLii, a TakoX [aloTb 3MOry 3’sacyBaTu MOro ocoby, CyTb AisAnbHOCTI, (hiHaHCOBMIK cTaH. Y pasi
HeHagaHHst KnieHToM HeobXxigHuMx BigomMocTen 4M LOKYMEHTIB abo YMMCHOrO HagaHHs HenpaBaMBUX
BigoMocTel npo cebe, baHk mae npaBo BiAMOBUTU KnieHTy B MOro o6CryroByBaHHi.

3.2.3.17. Hanpaenatn KnieHTy nMcTyBaHHA/KOpeCnoHAEHUt0, NOBIAOMITEHHS Ha agpecu, TenedoHHi Homepu
KnieHTa, BKasaHi y BignoBigHi 3asBi-aHKeTi Ta B NopsAKy i B cnocid, Bu3HaveHi Npasunamu.

3.2.3.18. baHk 3anuwae 3a coboto npaBo 6e3 MNOACHEHHSA MpuuMH BigmoBUTKM KnieHTy y BiOKpUTTI
PaxyHKy/BiAMOBWTU y MOHOBIEHHI, 3amMiHi abo Buaadi HoBoi MK, B TOMy umucrni 3 METOK MPUNMHEHHS abo
nonepeXeHHs1 MOXNUBOro Luaxpanctea, Oyab-sKMX He3aKOHHUX Ak 3 BukopuctaHHam [1K  abo
nonepemxeHHs nopylieHHa KnieHtom Ta/um roro [osipeHumu ocobamu ymos lMpasun, yknageHunx 3 baHkom
Jorosopis Ta/abo YMHHOro 3akoHoAaBCTBa YKpaiHu.

3.2.3.19. MpwunuHntn HagaHHa nocnyrm GSM-Banking y pasi 3akputts PaxyHky KnieHta abo Hecnnatu
KnieHTom KOMicii 3a HagaHHA nocnyru, Bu3HayeHoi Tapudamu baHky, NpoTAromMm OOHOro pPoO3paxyHKOBOroO
Mmicaus.

3.2.2.20 3gincHioBaTM godaTkoBy aBTeHTMQikauilo KnieHTa mig 4vac iHiuitoBaHHA HUM onepauin B Mepexi
IHTEpHET 3 BMKOPUCTAHHSIM PEKBI3UTIB MNAThKHUX KapTOK i3 3acTocyBaHHAM TexHonorii 3DSecure wnsaxom
HagcunaHHa SMS noeigoMneHb Ha diHaHcoBUA Homep TenedoHy KnieHta 3 OLI ansa nigTBepokeHHS
3pincHeHHs1 KnieHTom onepaluii BBeaeHHsM uboro OLUM y BianoBigHOMY psioKy Ha CTOpIHL cepBicy.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamocCTiiHO posnopsaxaTtucsa kowTtamu Ha PaxyHky 3 BukopuctaHHaMm MK (gogaTkoBmx nnaTtikHMX
KapTOK), B MeXaxX BUTPATHOro niMiTy Ha 0GMeXeHb, BCTAHOBMEHMX YMHHUM 3aKOHOA4ABCTBOM, 3aCTOCOBYHOYM
KapTKy sk 3acibé ansa 6es3roTiBkOBOI onnatu 3a ToBapu (MOcnyrv) Ha mignpuvemcTBax Toprisni (mocnyr), Ans
nepepaxyBaHHS KOLUTIB 3i CBOiX PaxyHKiB Ha paxyHKu iHWIMX OCi6, Ana onnaTtu 3a ToBapu (Mocnyru), Kynisns
(opepxaHHs) SKUX 3AINCHIOETLCHA B CUCTEMAX €MEKTPOHHOI KOMepLUT, a TakoX Ak 3acib Ans ogepXaHHA roTiBku
B kaci baHky, nyHkTax obmiHy iHO3eMHOI BantioTn Ta 6aHkomaTtax iHWwmMX 6aHkiB, Lo 06CnyroByloTb KapTKu
nnatixHoi cuctemu Visa International (CLUA), npoBoanTtu po3paxyHkosi onepadii B8 COBO, Toulo.

3.2.4.2. MNonoBHOBaTK PaxyHOK LUASXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepes Kacy, nepekasy KOLWTIB 3 iHLINX
paxyHkiB KnieHTa, B TOMy 4mchi i3 3acTtocyBaHHAM COBO, a Takox, 3a paxyHOK KOLUTIB iHLLUMX OCiO 3 IXHbOro
AOPYYEHHS 3 ypaxyBaHHAM 0bMeXeHb, BU3HAYEHUX YNHHUM 3aKOHOO4ABCTBOM.

3.2.4.3. 3MiHUTK icHytounin 6a3oBUIN YM 3MiHEHMIA BaHKkoM niMiT 4OOOBOI aKTMBHOCTI B MeXax MakCUMarbHO
MOXMBOro 4o60BOro MimiTy.

3.2.4.4. OckapxuTtun byab-aky onepauito no PaxyHky npotsarom 15 (n'aTHaguaTv) kaneHgapHUX OHiB nicns
ofepXaHHA BUNuckx no PaxyHky, ane He nigHiwe 40 (copoka) kaneHgapHuX HiB 3 4aTy NpoBeaeHHs onepawii,
LUNSAXOM HagaHHs B baHk npeTeHsii B ncbMOBOMY BUrMaAi NigTBepaAXKeHy AOKYMeHTamu (Konii YekiB, paxyHKiB,
3aMOBIeHb, TOLWO). YCi nogansbLui Aii CTOpiH No Takin onepadii 6yayTb NpoBoAUTMCS BiANOBIAHO A0 BHYTPILLUHIX
npouenyp baHky Ta npaBun nnaTikHOI cucTemMn. Y BUNAAKy HeHadaHHS NMUCbMOBOI NpeTeH3ii B baHk no
BKa3aHMM Yy BUMNWCLi onepauisM Yy 3asHavyeHWd TepMiH, onepauii 3a3HayeHi y BUMMCLI BBaXKaloTbCH
NiATBEPKEHUMMU | OCKAPXKEHHIO B NoJanbLLIOMy He nignaraThb.

3.2.4.5. OckapxyBaTu 4yepe3 baHk He Ginbwe 5 (N’ATM) onepauin, ski KnieHT BM3Hae Takumu, WO He Gynu
npoBeAeHi HUM ocobucto abo 3 moro Bigoma. KnieHT morogXyerbes, WO MpeTeHsii no onepawisx, Lo
nepeBULLYIOTb 3a3Ha4YeHy KinbKicTb, NpunMaloTbes baHkom Jo posrnagy Tinbku 3a ymosu nepesunycky MK, 3a
nepesunyck MK cTaryetTbca BuHaropoa signosigHo Ao Tapudis baHky.

3.2.4.6. Npw Hesrogi i3 3anponoHoBaHnmu bakom 3miHamu o Mpasun, B Tomy vncni MNpasun KopucTyBaHHA
MK/3anBu-aHketn/Tapudis baHky, posipsatu gito [JoroBopy 3 ypaxyBaHHsM BumMor Lboro Jorosopy, Npasun.
3.2.4.7. 3abnokysaTn onepadii no MK abo gogaTkoBMX MAATiKHMX KapTKax LUMASXOM iXHbOro GroKyBaHHs B
MiXKHapOZHIV NnaTiKHIN cucTemi Ta/abo BHYTPILLHIN CMCTEMi eMiTeHTa 3i cnnaTolo KOMiCil 3rigHo 3 Tapudamu
BaHky.

3.2.4.8. OpgepxyBatu B banky HoBy [MK npu BTparti (ncyBaHHi, kpagixui) MK, 3i cnnatoto komicii 3rigHo Tapudis
BaHky.

3.2.4.9. OTpumyBaTu y npumilleHHi baHky Ta Ha odiuinHomy canTi BaHky akTyanbHy iHbOpMaLito NPo cucTeMy
rapaHTyBaHHs1 BKNagiB isnyHmx ocib sik 4o yknagaHHsa uboro Joroeopy, Tak i nig vac gii Joroeopy.

3.2.4.10. OTpmMaTH 3acBigyeHMn ynoBHOBaXeHO ocoboto baHky BuTAr 3 uboro [Horosopy/lpasun/ymos.
3.2.4.11. Ha nigctaBi 3asBu oTpumyBatn nocnyry « GSM-Banking», BignoBigHo go sikoi KnieHTy Hagaetbca
iHpopmauis npo ctaH PaxyHky KnieHTa 3a gonomorot nosifoMneHb B TekcTtoBoMy dopmati SMS (Short
Message Service) Ha Homep TenedoHy ctaHgapty GSM, skui Bu3HadeHU sik piHAHCOBUIM HOoMep. 3MiHa
yMoOB Ta/abo npunuHeHHs HagaHHsa nocnyrm GSM-Banking 3a iHidiaTnBol KrieHTa 34iMiCHIOETBCS LUNAXOM
odopmrieHHs KnieHTom HoBoi 3asBu 3 gatu i yxBaneHHs baHkom.

3.2.4.12. 3akputn PaxyHOK, cnnaTvBLUM KOMICiiHYy BMHaropoay, sika MoXe CTAryBaTucs 3a 00CryroByBaHHS
uboro PaxyHky, sKkwo BigacyTHi gitodi MK, emiToBaHi A0 uboro PaxyHky.

3.3. NMOPAQOK 3AINCHEHHA PO3PAXYHKIB
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3.3.1. O6nik nnaTtixHUx onepadin 3a PaxyHkoM KnieHTa 34iNCHIOETLCA Y BantoTi paxyHky. [lepekas KowwTiB Ha
PaxyHOK 34iNCHIOETLCA Yy BanoTi paxyHKy LUNSAXOM BHECEHHSIM roTiBK/M Ta 6e3roTiBKOBMM nepekasom. Y pasi
30iINCHEHHS Nepekasy rpoLLIOBMX KOLWITIB HAa PaxyHOK, 3apaxyBaHHS KOLUTIB 34INCHIOETLCS Y TaKi CTPOKM:

- Yyepes kacy baHKy LLAsSIXOM BHECEHHS rOTiBKM Ha PaxyHOK - NpOTAromM onepauiiHoro AHs BHECEHHS KOLUTIB
B Kacy baHky;

- yepes kacy/baHkomart/ITnaTikHui TepmiHan (iHWWR NPOrpamMHO-TEXHIYHUI KOMIeKC
€camMo0bCIyroByBaHHs1) iHLLIOMO HagaBava NaTKHUX MOCMYT LUMASIXOM BHECEHHS TOTIiBKOK AN nepekasy Ha
PaxyHOK - He ni3HiWe HacCTynHOro onepauinHoro [AHS Bid OaTW HaOXOMKEHHS TPOLUOBMX KOLWITIB Ha
KOPECNOHAEHTCHKNIA paxyHOK BaHky;

- npu ©e3roTiBKOBOMY nepekasi Ha PaxyHOK 3 paxyHKy B iHWOMY 6aHKy - He ni3Hiwe HacTynHOro
onepauiiHOro AHA Bif AaTU HAAXOAXEHHS KOLUTIB HA KOPECNOHAEHTChKUA paxyHoK BaHky;

- npu 6e3roTiBkOBOMY nepekasi Ha PaxyHok 3 paxyHKy, BigkpuToro B baHky - npoTsiroM onepawiiHoro gHs
iHiLilOBaHHS BiANOBIAHOI NNATiKHOI onepadii.

Y pasi 3[iMCHEeHHA nepekasy rpolloBuMX KOLWTIB Ha PaxyHoOK 3a peksisutamu BaHky 3 BUKOPUCTaHHAM
TPaH3WUTHOIO paxyHKy, BU3Ha4YeHumu y uux lNMpaBunax Ta 3asBi-aHKeTi, 3apaxyBaHHS KOLUTIB 34iNCHIOETBCS 3a
YMOBW HagaHHs KnieHTom/nnaTHMKOM NOBHOI Ta BUYEPNHOT iHpopMaLii y NpU3HaYeHHi nnaTexy.
BapaxyBaHHs KOLWTIB Ha PaxyHok, 3a onepauisiMi nonoBHeHHS MK 3 ii BUKOpMcTaHHAM abo 3 BUKOPUCTaAHHAM
pekBiauTiB K (4yepe3 bBaHkomat/lnatikHum TepmiHan  (iHWWA  MPOrpamMHO-TEXHIYHMIA  KOMMMEKC
camoobcCryroByBaHHs, y TOMy YMChni B Mepexi IHTepHET), 3AiNCHIETLCA NpoTsiroM 3 (TPbOX) AHIB, ane He
paHiwe oTpumaHHa baHkom nosigomnernHs MINC npo HagxomkeHHs kowTiB Ha PaxyHok KnieHTa.

3.3.2. YknaBww uen Horosip, KnieHT nigrBepaxye, WO KOWTW, SKi HAAXOAATb Ha PaxyHOK He nos’sasaHi i3
30iiCHEHHAM NiANPUEMHULBKOT Ta/abo HesanexHoi npodeciHol Ta/abo IHBECTULINHOT BiANbHOCTI.

3.3.3. BignosigHo go 3akoHy Ykpainu «[1po nnaTikHi nocnyrm» Ta IHCTpyKLUii Npo 6e3roTiBKOBI pO3paxyHKu B
HauioHanbHI BamnoTi KOpUCTyBauiB nnatbkHux nocnyr, KnieHT Hagae umm [oroBopom banky npaso
camocTiiHo, 6e3 popaTkoBoro noromkeHnHs 3 KnieHTom, npoBoauTtu [oroBipHe cnucaHHsa (oebetoBuii
nepekas) Ha KopucTb baHky:

a) KowrTiB 3 Moro PaxyHKy B po3mipi, L0 OopiBHE abo eKBiBaneHTHUW CyMi KOLUTIB, MO onepalisx 3
BukopuctaHHam K, Ta HanpaBnaTu iX Ha BiawKoayBaHHS BMTpaT, NnoHeceHMx baHkoM Ha kopuctb MIIC vy
3B’AI3KY i3 3OIMCHEHHAM Takmx onepaui. CnucaHHSA 3a3Ha4YeHMX KOLITIB 3AiINCHIOETLCA HAa BMKOHAHHS BUMOT
eKkBanpiB, BUCTaBneHux go onnatu yepesd MIIC, He nisHiwe 45 (copoka M'SiTW) AHIB 3 JaTW MPOBELEHHS
onepavuiji 3 BUKOPUCTaHHAM nnaTtikHoi kapTku. Mpu ubomy B pasi BTpatu MK BaHk cnucye cymn kowTiB 3a
BMMOramu, BUCTaBneHMMM 40 OnfaTtu 3a nepiod, WO MUHYB 3 MOMEHTY BUSIBNEHHS AepxaTtenem BTpatu K
A0 MOMEHTY opepxaHHA BbaHkoM nosigomMneHHs Big AepxaTtens npo BTpaty [K, nigTBepoKeHoro 1oro
NMMCbMOBOIO 3a8BOO 3riAHO YMOB LibOro [loroBopy;

©) cymy 3aboproBaHOCTi 3a HeCaHKLiOHOBaHWUM oBepapadToM, MOHaAMIMITHOW 3aboproBaHIiCTIO, Cymu
HapaxoBaHMX MPOLIEHTIB Ta iHLWMX KOMICiN Ta wTpadis 3rigHo Tapudis baHky 3 noro PaxyHky y po3mipi Ta y
TEpMiHW, BCTaHOBNEHI unm [oroBopom.

3.3.4. lNpaBo Ha JorosipHe crnucaHHA KowTiB 3 PaxyHky KnieHTa - no3uyansHuKka AilicHe NpoTAaromM CTPoKy Ail
HoroBopy, Npu 3akiH4eHHi cTpoKy Aii [loroBopy — 4O MOBHOIO BMKOHAHHS 3000B’A3aHb 3a uum JoroBopom.
3.3.5. 3a onepadismun 3 BukopuctaHHam [1K, 3gincHeHumu y BanioTi, BIOMIHHIN Big BanwoTn PaxyHky
pO3paxyHoOK 30iMCHIOETLCH 3a KypcoM, BCTaHoBreHUM baHkoM ansa onepauin 3 MK (gani — Kypc MK), kypcom
MMC. Ha gaTy yknagaHHsa AaHOro 40roBopy BanoTow po3dpaxyHkis i3 MIC 3a mixHapogHUMu onepaudigMmu €
ponap CLUA, 3a BHYTPILWHbLO YKPATHCBKMMW - TPUBHSI.

3.3.6. Y Bunagky po3bixxHOCTEN BantoTv nnaTikHOI onepadii Ta BantoTu PaxyHky KnieHT ynoBHOBaxye Ta
popyyae baHKy CaMOCTIMHO 34iMCHIOBATU KOHBepTaLilo KOWTIB Ha PaxyHKy y BanoTy nnatbkHOI onepadil.
Kowicii Ta iHwi nnaTtexi 3a obcnyroByBaHHA PaxyHky KnieHTa BignosigHo go Tapudis baHky cnnauvyiotbes
KnieHTOM BUKITIOYHO B rPUBHSIX, HE3AIEXHO Bif, TOro, y AKi BantoTi BiAKpUTUN PaxyHok KnieHTy.

3.3.7. baHK BMKOPUCTOBYE HACTYMHUIN NOPSAOK BU3HAYEHHST KypCy nepepaxyHKy iHoO3eMHOl BanoTy nig yac
BUKopucTtaHHsa KnieHtom MK:

3a onepadisamu 3 BukopuctaHHAM 1K 3a KopaoHOM, BiOKPUTUX Y HaLiOHanbHIA BanoTi YKpaiHu 30iACHIOTLCA
Taki po3paxyHKu:

3.3.7.1. Y pasi 3ginicHeHHs onepalil y Jonapax CLUA, kowTun cnucytoTbesa 3 PaxyHKy knieHTa B cymi onepauii,
Wwo KoHBepToBaHa y BamoTy PaxyHky no Kypcy [MK, BctaHoBneHoro baHkoM Ha gaTty npoBedeHHs Takol
onepadii.

3.3.7.2. Y pasi 3giiicHeHHs onepauii y BantoTi BigMiHHIM Big Jonapa CLUA, kowTu cnmcyoTbesa 3 PaxyHky B
cyMi onepaduiii, wo koHBepToBaHa B Hdonapu CLUA 3a kypcom MIC VISA, 3 noganbliol KOHBEpPTAUE B
HauioHanbHy BantoTy no Kypcy lNK, BctaHoBneHnm baHkom Ha gaty npoBedeHHst onepadii.

3a onepauigmu 3 BukopuctaHHsam MK B mexax YkpaiHu BigKpUTUX B iIHO3EeMHIN BanioTi 34iNCHIOTLCSA Taki
PO3paxyHKu:
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3.3.7.3. Y pasi, akwo NK emitoBaHa B Jonapax CLUA 4n €Bpo, kowTn cnucytoTeca 3 PaxyHKy B cyMi onepadi,
Lo KoHBepTOBaHa y BantoTy PaxyHky KnieHTa no Kypcy MK, BctaHoBneHum BaHkom Ha gaty nposBegeHHs
onepaduii.

3a onepadigvun 3 BukopucTaHHsaM MK 3a kopgoHOM, BigKpUTMX B iHO3EMHI BantoTi 34INCHIOITLCS Taki
PO3paxyHKu:

3.3.7.4.Y pasi, Ko 3aincHioeTbesa onepauis y [Jonapax CLUA un €Bpo, KOLWTK cnucytoTbest 3 PaxyHKy B CyMi
onepadii, SIKLLO BasoTa onepauii Ta paxyHKy cniBnagatwTb, abo B CyMi KOHBEPTOBAHIN Y BamnoTy paxyHKy Mo
kypcy MINC VISA Ha gaty npoBefeHHs onepadii, y pasi SKWo BantoTa onepadii Ta Bantota paxyHKy BigMiHHI.
Akwo 3aincHIETBCA onepallis B BantoTax BigMiHHUX Big [Jonapa CLUA, kowTu cnucyoTbea B cyMi onepadii,
Lo koHBepToBaHa y BantoTy Jonap CLUA 3a kypcom MIC VISA Ha gaty npoBefeHHs onepadii.

Mpwu iHiuitoBaHHI onepalii, sika 34iNCHIETLCS i3 3aCTOCYBaHHAM BigNoBigHOro Kypcy, KnieHT noromkyeTbca 3
TVM, LLO AaTa 34iMCHEHHS onepaLii MOXe Bigpi3HATUCA Big AaTu cnucaHHs kowTiB 3 PaxyHky (gatu o6pobku
MIC diHaHCcOBOI onepauji), TOMy MOXe BWHMKATM KypcoBa pi3HMUSA, SKa MNignsarae noraweHH
(BigwKkoayBaHHO) B MOBHOMY 00cA3i KnieHToM sk norogykeHa BignoBigHO 40 Lboro nNyHKTy [oroeopy.

3.3.8. Uum nyHktom KnieHT pgopyyae baHky cnucyBatv B LOroBipHOMY nopsigky 3 KMoro PaxyHKy Ta
npogasaTtu/KynyBaTu iHO3eMHy BamntoTy/HauioHanbHy BanioTy 3 METOK BUKOHaHHSA KnieHTom 3060B’si3aHb 3a
Horosopowm. KnieHT gopyyae baHky nepepaxoByBaTu rpUBHEBMWI EKBiBaneHT NPOAaHoI iHO3eMHOoI BantoTn 6e3
3apaxyBaHHs Ha noro PaxyHOK y HauioHamnbHi BanioTi, ogpa3y Ha paxyHOK HapaxOBaHWX AOXOAIB 3a
pO3paxyHKOBO-kacose obcnyroByBaHHs (fani — [Jopy4eHHs).

3.3.9. KnieHT ynoBHOBaxye Ta gopy4yae baHky npoBoguTn OOroOBipHE CNMCaHHSA KOWTIB 3 PaxyHKy Ta iHLWmMX
paxyHkiB KnieHTa onsi BukoHaHHsi 6oproeux 306oB’a3aHb KnieHTa, WO BUHMKaKOTL No PaxyHKy y 3B’A3ky 3
BukopucTaHHaMm 1K (ocHoBHOT Yn gogaTkoBoi) abo 1i pekBi3vTiB, B TOMY YMCIli MOMWUIIKOBO 3apaxoBaHWX Ha
PaxyHok kowTiB Ta iHwwnx, nepeabaveHnx Tapudamm baHky, komicii. Cyma 6oproBmx 3000B’si3aHb i CTPOK X
BWKOHaAHHSA BM3HavaloTbCcs Tapudamm baHky, gaHum [JOroBopoMm, a TakoX iHWMMK JOoroBopamu, WO YKnageHi
Mix KnieHTom Ta BaHkoMm. Y pasi HegocTaTHOCTI KOLITIB Ha PaxyHKy Ansi noraweHHs 3060B’s3aHb - HeonsadeHi
cymn 3000B’sI3aHb  MOXYTb BBaXaTWCSl HeCaHKLiOHOBaHMM oBepgpadtoM abo noHagmnimiTHOK
3aboproBaHicTto.

3.3.10. TIH BMKOPUCTOBYETLCS, 30KPEMa, NpW 3AiNCHEHHi onepauin 4vepe3 OaHkomaTn. BBeageHHs TMIH
NpOBOANTLCH MiCNA NOSBU BiANOBIAHOINO HaMWCy Ha gucnnei 6aHkomaTty. Y BUNagKy OAep)KaHHSA roTiBKU Y
baHkomaTi abo npoBegeHHs onepauin yepe3 POS-tepminan, ysegeHun MIH piBHOUIHHMI BRacHopy4HoMy
nignucy Knienta. KnieHT Hece noBHy BianoBiganbHICTb 3a BCi onepadii 3 KapTKO, 34iMCHEHI 3 BUKOPUCTAHHSM
MiHy.

3.3.11. KnieHT norogxyeTbcs, Wwo baHk He Hece BignoBiAanbHOCTI 3a NoBEpPHEHHSA KMieHTy KOLWTiB, SKi cnncaHi
3 PaxyHky BHacnigok He3akoHHOro, sk Ha AyMKy KnieHTa, BukopucTaHHs [K, SKwo 4o Takoro it BUKOPUCTaHHS
MaB Micue xo4a 6 oguH BUNaJokK:

a) sakwo KnieHTom He Oyno HagaHo BigomocTel, abo HafaHO HEKOPEKTHI Bi4OMOCTI MPO HOMEp CBOro
MObGinbHoro TenedoHy (gpiHaHcoBOro Homepy) Ans aktueauii BaHkom nocnyru GSM-banking 3 iHdopMyBaHHs
BbaHkom KnieHTa npo BngaTKoBi onepadii, 30iiCHEHI 3 BUKOPUCTAHHAM MOro KapTKM\PEKBI3UTIB KapTKu;

0) akwo KnieHTom He 6yno 3abnokoBaHo BMaaTkoBi onepadii 3a MK nicns oTpumaHHsa nepLuoro NoBigoOMITEHHS
Bif BaHky npo onepauito, Ky KrieHT BU3HAE K HeCaHKLOHOBaHY;

B) BaHkOM NpuHATE pilleHHs Npo BIAMOBIAHICTb NIANUCY Ha AOKYMEHTax, SKi MiATBEpAXYTb onepadito i3
KapTtkoto Ta nignucy Knienta um JosipeHoi ocobu, HaBegeHoro y baHky, 3okpema Ha 3assi-aHkeTi abo Ha [1K;
r) skwo KnieHT 3a 3aaBot0 36inbwmB po3Mip MiMiTYy aKTMBHOCTI, BCTaHOBMNeHun BaHkom abo 3HSAB BCi
0obMeXeHHs Woao aBTopusadii 3a onepauissMn 3 NNaTiXkKHOK KapTKOH);

A) sakwo KnieHT He noBepHyB B baHk MK 3a onepauismu 3 akoo BUCTaBmB nNpeTeHsito abo nosepHyB Taky MK
0e3 nignucy OdepxaTtens;

e) skwo Knientom 6yno nopyweHo MNpaBuna KOpUCTyBaHHS NNaTiKHOK KapTKOK, BUKNageHi y [loroeopi o
AaTn He3aKoHHOro K Ha Aymky KnieHta, BukopuctaHHsa IK.

3.3.12. HapaxyBaHHa BaHkom komicii 3rigHo 3 Tapudammn baHky 3ailicHoeTbcs 4o abo nig Yac BMKOHAHHS
onepauin abo nig yac 3aiicHeHHst 0OniKy BigNoOBigHMX onepalin 3a PaxyHkom abo Ha nigctasi iHpopmauii npo
BuTpaTtn baHky/KnieHTa, ski BUHUKNM B pe3ynbTaTi 3aiicHeHHs KnieHToM onepauii 3 BukopucTtaHHsam K B
nnaTtikHin cnctemi; abo B OoCTaHHin poboyumin AeHb 3BITHOMO nepiody, 3a AKUWA ChnavyeTbCs MOCMyra; iHWnX
A0AaTKOBUX BMTPAT NO PaKTy BUHUKHEHHS TakMX BUTpaT.

3.3.13. 3apaxyBaHHs kowTiB Ha PaxyHok KnieHTa-Hepe3uaeHTa (B TOMy YUCHi | Ha BRacHi paxyHku) yepes
COBO Ta nonoBHeHHA nnaTikHOI KapTkn KrieHTa-Hepe3angeHTa B pexumi online, He 34iNCHIOETBCS.
BesroTiBkoBuIA Nepekas Ha PaxyHok KnieHTa-Hepe3angeHTa 34iNCHI0ETLCSA BUKMTOYHO Yepe3 baHk / BigaineHHs
BaHky.

3.4, BIONOBIOANBHICTb CTOPIH
3.4.1. BignoBipanbHicTb BaHky:
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3.4.1.1. baHk Hece BignoBiganbHICTb 3@ CBOEYACHICTb 3apaxyBaHHA KowWTiB Ha PaxyHok KnieHTa. Y Bunagky
NMOpYLLEHHS CTPOKIB 3apaxyBaHHA KowwTiB Ha PaxyHok KnieHTa BignosigHo o n. 3.3.1. uboro Jorosopy baHk
cnnadvye neHo B po3mipi 0,1 BigCOTKa CyMn NPOCTPOYEHOrO niaTexy 3a KOXHUN AeHb NPOCTPOYEHHS, ane He
Oinbwe 10 BigCOTKIB CyMuM MnaTiXKHOI onepauii, SKWOo iHW1A po3Mip NeHi He 00YMOBMNEHMIA 4OrOBOPOM.
3.4.1.2. baHk Hece BignoBiganbHICTb 3a cBoevacHicTb 0nokyBaHHA K. KnieHT He Hece BignoBiganbHICTb 3a
TpaH3akuii, wo O6ynM npoBedeHi 3 enekTpoHHOKW aBTopu3auieto no [MK nicna oTpumaHHsa BbaHkom
NoBigOMITEHHS Npo BTpaTy abo He3akoHHE BUKOPUCTaHHSA KapTku, abo iHAMBigyanbHOi 06ikoBoi iHdopmalii.
3.4.1.3. baHk He Hece BignoBiganbHOCTI y BUMMNagkKy BigMoBKM B obcnyroByBaHHi K (gogaTkoBMX KapTok)
npeactaBHMKaMM NignpuMeMcTB TopriBni i cepu nocnyr abo BigMoBa Oyna BMKNUKAHaA TEeXHIYHUMU
npobnemamu 3 6oky MIC, Wwo 3HaxoanTbCs No3a KOHTponem baHky.

3.4.1.4. BaHk He Hece BignoBiganbHiCTb 3a Oyab-aki onepadii 3 MK, 3gincHeHi 3 BukopuctaHHsam MIH.

3.4.1.5. baHk He Hece BignoOBi4anbHOCTI 3a onepauii, Wwo 6ynu npoBeaeHi 6e3 enekTpoHHOI aBTopM3alii
(nianimiTHI) y BUNaaKy siKWo Taki onepaduii manu micue npotarom 10 gHiB nicna nogaHHs 3assu KnieHTom npo
BHeceHHs Homepy MK oo nanepoBoro cton-cnucky nnaTibkHoi cuctemy abo akwo KnieHT BigMOBUMBCA Bif
BHeceHHs HoMepy K 4o nanepoBoro CTon-crnncky NnaTikHOI CUCTEMU.

3.4.1.6. baHk He Hece BiANOBIAANbHOCTI 32 BUHUKHEHHSA KOHSIKTHUX CUTyaUin npy BukopmucTtaHHi MK, TexHiyvHi
3001 B pobOTi cucTeM onnatu, po3paxyHkiB, 0bpobku i nepedavi gaHuX, SIKWO Taki Oyny nosa cdepoto
KOHTpoOsto baHky.

3.4.1.7. BbaHK He Hece BignoBiganbHICTb 3@ BUHUKHEHHS Pi3HUL MiXK Kypcamun BantoT Ha AeHb NPOBEAEHHS
onepauii 3 BukopuctaHHaMm MK i geHb cnucaHHs kowTiB 3 PaxyHKy, NiMiT 1 obmexeHHs Ha kopucTyBaHHs [MK,
YCTaHOBIEHi TPETHOK CTOPOHOH.

3.4.1.8. baHK He Hece BianoBiaanbHICTb:

- 3a AkicTb HagaHHsa nocnyrm GSM-Banking y pasi HenpauesgaTHocTi MOGinbHoro npuctpoto KnieHTa, y pasi
360iB B Mepexi onepatopa MOBiNbHOro 3B'A3Ky, y pasi 3HaxomkeHHs KnieHTa 3a MexaMu NOKpUTTA Mepexi
onepaTopa MOBGINbLHOro 3B'A3Ky, He MiAKMIOYEHHS KNiEHTa 40 POYMIHry;

- 3a HagaHHs iHdopMmalii TpeTim ocobam y pasi ii po3ronoLleHHs1 onepaTopoM MODBINbHOro 3B'A3Ky y pasi
HagaHHa nocnyrn GSM-Banking;

- 3a HeHagaHHs nocnyrm GSM-Banking y pasi Hecninatu KnieHTom Kowmicii 3a nocnyry.

3.4.1.9. baHKk He Hece BignNOBIAANbLHOCTI 3a NPOBEAEHHS onepauin 3 BUKOPUCTAHHAM MNATiKHOI KapTKu,
BMOaHoI npeacTaBHUKY KnieHTa 3a goBipeHicTio BignosigHo Ao n. 3.2.1.2.1 Posginy Il Mpaswun.

3.4.1.10. baHk 3060B’13aHMIn BigwkoayBaTn KnieHTy cymy yTpumaHoi/cnnaveHol KOMICiMHOI BMHaropoau 3a
BMKoHaHy BbaHkoM 3a PaxyHkom KrnieHTa nomunkoBy nnaTtikHy onepadito (3a HassBHOCTI Takoi KOMICilHOT
BMHaropogu).

3.4.2. BignoBiganbHicTb KnieHTa:

3.4.2.1. KnieHT Hece nOBHYy BiAMOBIAasnbHICTE 3a onnaTty BCiX onepaudin no PaxyHky, 3pobneHunx 3
BuKopucTaHHaMm K (aogaTkoBMX NnaTKHUX KapTOK) A0 oTpuMaHHs baHkom nosigoMneHHs npo BTpaty abo
He3akoHHe BukopucTaHHs K, abo ii pekBisuTiB, iHAMBIAyanbHOI 06MikOBOI iIHOpMaLii.

3.4.2.2. HeoTpuMaHHA BUNUCKKN He 3BinbHSAE KnieHTa Big BUKOHaHHSA yMOB Liboro [lorosopy.

3.4.2.3. KnieHT Hece BignoBiganbHICTb 3a OOCTOBIPHICTL iHopmalii, ska HagaHa BbaHky Aansa BigkpuTTH
PaxyHky, 3riiHO 3 YNHHMM 3aKOHOJABCTBOM YKpaiHu.

3.4.2.4. KnieHT gopy4ae, a baHk mae npaso y BUNagKky noMurkoBoro sapaxyBaHHs baHkom koLwTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHky B 6e3yMoBHOMY nopsiaky i 6e3 4oOaTKOBOro y3romKeHHs/NoromkeHHs i3 KnieHtom cymm
Takux MOMWUNKOBO 3apaxosBaHux kowTiB. [Mpy ubomy KrieHT Hece BignosiganbHICTL 3a noraweHHs
HecaHKLIOHOBaHOro oBepapadTy Ta HapaxoBaHUX MPOLEHTIB 3a HecaHKUioOHOBaHWW oBepapadT, a Takox
KpeauTHOI Ta NnoHaaniMiTHOI 3aboproBaHoOCTi, y pasi HasiBHOCTI BCTaHOBNeHOro KpeguTtHoro nimity 3rigHo 3
KpeanTHnm 0OroBopoM, SIKLWIO BUHUKHEHHS 3a3HayeHoi 3aboproBaHocTi Byno o6ymMOBreHO BUMKOPUCTAHHAM
NMOMUITKOBO 3apaxoBaHMX KOLUTIB.

3.4.2.5. 3ynnHeHHa onepauin 3a PaxyHKOM BigmnoOBiAHO 4O BMMOP YMHHOIO 3akOHOA4aBCTBa YkpaiHu abo
posipeaHHa [oroBopy Ta 3akpuTTa PaxyHky 3a iHiuiaTmBolo BaHky, y Bunagkax BU3HAYEHUX YUHHUM
3akoHodaBcTBOM Ta [NpaBunamu, He 3BiNbHSE KnieHTa Big 3000B’A3aHb nepef bankom 3a [JoroBopom, y Tomy
ymncni TUX, WO BUHUKNK Ha nigctasi KpeantHoro 4orosopy.

3.5. TEPMIH OIT | PO3IPBAHHA OrOBOPY

3.5.1. [orosip BCcTynae B cuny 3 gHA NignucaHHsa 3asBu-aHKeTW i die 40 MOBHOIO BMKOHAHHS CTOPOHaMu
CBOiX 3060B’A3aHb. TepmiH gji MK aBToMaTU4HO NPUNNHAETLCS MICAS 3aKiHYEHHS OCTAHHLOTO AHSA MICALS POKY,
3a3HadeHoro Ha nnaTikHin kapTui. Akwo MNK nepeBnnyckaeTbCst HA HOBMI CTPOK Aii abo BMNYCKalOTbLCHA HOBI
MK go PaxyHky, To cTpok gii [loroBopy aBTOMaTtu4HO NPOAOBXKYETLCS 40 MOBHOMO BUKOHAHHSA CTOPOHaMU CBOIX
3000B’A3aHb 3a onepadigmu, 3giicHeHMmun 3a ummn MK, 3akindeHHs cTpoky gii MK He o3Havae 3akiH4YeHHS
cTpoky Aii Jorosopy.

3.5.2. Mepesunyck MK nicna 3akiH4eHHst cTpoky ii Aii mMoxe 3pilicHioBaTuca baHkom 6e3 [opgaTkoBOro
noroaxeHHs 3 KnieHTom y BUNaaKy HasiBHOCTI CTaHOM Ha 15 4MCNo OCTaHHBLOro MiCsLUs CTPOKY Aii NnaTiKHOT
KapTkM Ha PaxyHKy KowTiB, OOCTaTHIX ANsi BUKOHaHHA KrieHTOM cBOiX (biHaHcoBUX 3060B’sA3aHb nepen
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BaHkom wwopo nepesunycky MK B nopsiiky A4OrOBIpHOro CNMCaHHSA Ta HEOTpUMaHHA baHkoM 3as8BKM Ha 3aKpUTTS
PaxyHky Big KnieHTa 3a 15 kaneHgapHuUX OHIB 0O AaTW 3aKiHYeHHS1 CTPOKY Ail NnaTiKHOI KapTku. Y BuNaaky
He3gaTHocCTi KnieHTa BUKOHaTK CBOi hiHaHCOBI 3000B’si3aHHSA, baHk mae npaBo He nepesunyckatn [MK Ha
HOBWI CTPOK.

3.5.3. lMpeTeHsii, Wwo BuHMKaOTL Y KnieHTa B Mexax gii [JoroBopy, perynoTecsa [JoroBopom, BHYTPILLHIMMK
HOPMaTUBHUMUN AOKyMeHTamu BaHKy, npaBunamu MnAaTiKHUX CUCTEM i YMHHMM 3aKOHOOABCTBOM YKpaiHW.
Cynepeykn i HENOpPO3yMiHHS, WO MOXYTb BUHUKHYTM MiX KnieHTom i BaHkom B mexax aii [JoroBopy, no
MOXJSTMBOCTI BUPILLYIOTBCA LUNAXOM MNEPEeroBopiB Mk CTOpoHamu. B pasi HeaoCArHeHHs 3roauM — 3rigHo 3
Ail04YMM 3aKOHO4AaBCTBOM YKpaiHW.

3.5.4. 3a 6axaHHam KnieHta Jorosip po3puBaeTbcs i PaxyHOK 3akpMBaeTbCA Ha nNigcTaBi MOro NMMCbMOBOT
3as1BY, a TAaKOX B iHLWINX BUNagkax, nepeabavyeHnx YMHHUM 3akoHOoA4aBCcTBOM. [1py nogadi 3asBm Ha 3akpuTTH
PaxyHKy 3anuwok BnacHux kowTiB Ha PaxyHky nosepTtaetbcs KnieHTy, a PaxyHOK 3akpuBaeTbcs nicns
3aKiH4eHHsA 45 gHiB 3 AaTy nogaHHA 3asBu B baHK Ta 3a yMOBM BUKOHaHHA 3000B’si3aHb CTOpPIH 3a UMM
[orosopowm, y ToMy yucni noraweHHsa 3aboprosaHocTi no Kpeauty Ta iHWwoi 3aboprosaHocTi 3a KpeautHum
AOrOBOPOM.

3.5.5. 3anuuwok kowTiB Ha PaxyHky Bunnavyetbcs KnieHTy rotiBkoto abo nepepaxoBYyeTbCs Ha GaHKIBCbKMIA
paxyHoK BignoBigHO A0 NMCbMOBOI 3asBu KnieHTa.

3.5.6. CtopoHu norogunu, wo baHk Mmoxe posipeaTu gaHun [oroeip Ta 3akputn PaxyHok 6e3 nonepeaHboro
Y3roKeHHs1 Takmx it 3 KnieHToM y pasi BigCcyTHOCTi onepadin 3a PaxyHkoM npoTsirom 1-ro poky abo y pasi
BiACYTHOCTI onepauin 3a PaxyHkoMm npoTtarom 3-x pokiB i Binblle Ta 3anuvliKiB KOWTIB Ha HbOMy (cnnarta
BaHkoMm npoueHTiB, cnnaTta KOMICin He BBaXaeETbCH onepauicto 3a PaxyHkom).

Y pasi HasABHOCTI 3aNULLIKY KOLTIB Ha PaxyHKy, 3an1LOK NepeHOCTbCA Ha OKPEMUI paxyHOK AN NOAanbLLOro
06niky 4O MOMeHTy 3BepHeHHs KnienTa y bawk. NMpo dakT 3akputta PaxyHky BaHk nosigomnse KnieHta B
nopsgky, nepegbadeHomy lMpaBunamu. Take NOBIAOMMAEHHS MOXe 3AIMCHIOBATMCA, B TOMY YWCHi, ane He
BUKIIOYHO, 3acob6amm eneKkTPoHHMX KOMYHIKauinHUX iHpopMaLinHmX, iHPOpMaLiiHO-KOMYHIKaUiNHUX CMCTeM
(email, SMS, COBO ToOLLO).

3.5.7. baHk He 3g4incHI0E 3akpuTTa PaxyHKy 3a 3asiBOK0 KNi€HTa, AKLLO rPOLUOBI KOLUTW, WO PO3MiILLEHi Ha
PaxyHky 3amopoxeHi abo ¢hiHaHCOBI onepauii 3a PaxyHkom 3ynuHeHi BignoBiAHO A0 3aKOHOAABCTBA 3 NUTaHb
(hiHAHCOBOrO MOHITOPUHIY, @ TAKOX B iHLLIMX BUNagKkax, SKWo 3akpuTTs PaxyHKy cynepeynTs BUMOram YHHOrO

3aKoHO4aBCTBa Ta HOPMAaTMBHO-NPaBOBUX akKTiB.

3.5.8. 3akputTta PaxyHky KnieHTa, Ha KOLWTK SKOro yCTaHOBNEHO OOTSXXEHHS MalHOBUX MpaB BignoBigHO A0
YMOB [OroBOpY, 34iNCHIOETBCSA 3a 3rogoto 06TsKyBaya, SKLO iHWEe He BU3HAYEHO YMHHUM 3aKOHOOABCTBOM
YkpaiHu.

3.6. NMPABUIIA KOPUCTYBAHHA NNATIKHOK KAPTKOIO,
EMITOBAHOIO AT «<ArPOMPOCHEPIC BAHK»

3.6.1. baHk nponoHye KnieHtam aktuBauito nocnyru GSM-banking, wo Binobpaxxae SMS-noBiaoMMNeHHSIM yCi
onepauii 3a kapTkoto KnieHTa 3a ymoBu HagaHHa KnieHTOM y 3asBi - aHKeTi BigOMOCTEW Npo HOMep CBOro
MObBinbHOro TenedoHy (diHaHcoBUn Homep). Y pasi HemogaHHs Takux BigomocTen KnieHT nigrBepmxye
CBiOMY BiAMOBY Bif AaHOI NOCNYrK 3 BMNaCHUX MipKyBaHb, WO € ANS HbOr0 BaroMilMMu 3a nonepemkeHHs
Ta\abo BYacHe NpM3ynMHEHHS MOXITMBMX HECAHKLIOHOBaHMX onepadii 3 BukopuctaHHsam roro MK\gaHunx MK.
3.6.2. BaHk pekomeHOye B neplly 4yepry BUKOPUCTOBYBaTU OaHkOMaTu BaHKiB - napTHepiB, B Takomy pasi
KnieHTy He goBemeTbcs cnradyBaTth 3aMBi KOMICIT.
3.6.3. [epxaTtenb KapTku MOXe OTpMMaTK roTiBKy B NMyHKTaxX BMAadi roTiBKOBUX KOWTIB i B 6aHKkomarax, ae
06CnyroBytoTbCSA KapTKW OaHOi NnaTikHOiI cuctemu. Haknenkm Ha 6aHkomatax 3 norotunamm VISA cBigyatb
npo Te, WO B HAX MOXHa OoTpuMaTK roTiBky 3a kaptkamu MIC Visa International.
3.6.4. TIK 3anuwaeTbca AINCHOI A0 3aKiHYEHHS OCTaHHbOro AHA MicAUS POKY, 3a3HAYeHOro Ha NuUbLOBIN
CTOpPOHI KapTkW. Ha kapTkax, Wwo BunyckatoTbea baHkoM, faTa 3akiHieHHs fii kapTku 3a3HadveHa y popmari
MM/PP (MM — ggi undpu nopsigkoBoro Homepa micsius, PP — ABi octaHHi Lndpu poky).
3.6.5. MIH (nepcoHanbHUn igeHTUMIKaUINHUA HOMEP) - YOTMPU3HAYHMIM 4Yucho, ske [epxaTtenb oTpumye
ofHMM i3 cnocobiB: B 3anevataHomy [1IH-koHBepTi npu Buaadi kapTtkm abo [MIH goctaBnsaeTbcs yepes
erneKTpoHHi kaHanu 3B'a3ky. [NIH € koHdigeHuinHow iHdopmadieto, [lepkaTenb kapTku 3060B'3aHWMIN TpUMaTh
B TaeMHuui cBin MIH, He noBuHeH 3anucyBatu MNMIH Ha nnaTikHIM kapTui abo Ha iHWKX NpegmeTax, sKi, sK
npaeuno, 36epiratoTbCA pasoM 3 NMaTiXKHOK KapTKOH).
3.6.6. [lepaTenb NOBUHEH 3HULLYBATK BCi NOBIAOMIIEHHS, B SKUX 3ragyeTtbes moro MIH-koa, HeranHo nicns
O3HAMOMITEHHS 3i 3MICTOM Takux MOBiAOMNeHb. [epxaTenb KapTKM He MoBMHEH 0e3 HeobxigHOoCTi
PO3ronoLLyBaTh PEKBI3UTU NNATHKHOT KAPTKM, @ TaKoX NoBigomMnaTy 6yab-koMy (3okpema, npauisHukam baHky)
cBin MIH.
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3.6.7. lNpu ogepxanHi MK OepxaTens NOBUHEH NOCTaBUTK BriaCHMK MNIANUC HA 3BOPOTHOMY BoLi nnaTikHOT
KapTKu Ha naHeni Ang nignucy B NpUCYTHOCTI YNOBHOBaXeHOro npauiBHuka baHky, a Takox posnucatucs B
OAEep’KaHHI KNIEHTCLKOro ek3eMnnapy Aorosopy, nnatixHoi kapTku Ta lNIH-koHBepTa.

PekomeHayemo 3anam’atati abo 3anucaTtu okpemo Big kapTkm CVV2 koA, WO HaHeCEHUI Ha 3BOPOTI KapTKu
y naHeni ang nianucy Ta nicns Lboro CTEPTUN MOro 3i 3BOPOTY KAPTKM HE MOLLKOAXKYHYM MPU LibOMY MarHiTHOT
CTPIYKN.

3.6.8. Hi 3a sgkmux ymoB KnieHT He MOBMHEH AaBaTu O03BOSlY Ha BUKOPUCTAHHS cBO€El KapTkm Ta [MIH i
nepegaBaTu MNaTiKHY KapTKy B KOPUCTYBaHHA TpeTiMm ocobam.

3.6.9. baHk pekomeHaye 3 MeTo 3anobiraHHa MOXNUBIN koMmnpomeTauii 3miHtoBaTh lNMIH y 6aHkomaTax abo
3acobamn COBO He pigwe ogHoro pasy y 3 micaui. Y pasi HEBUKOHaHHA Takoi pekomeHaadii, KnieHt
nigTBEpAXXYE CBIAOMY BiAMOBY Bif BMKOHAHHS AaHOI pekoMeHAauii 3 BNacHUX MipKyBaHb, WO € ANS HbOro
BaroMilMMn 3a nonepempkeHHa Tal\abo BYacHe NPU3YNMHEHHST MOXIMBUX HECaHKLiOHOBaHMX onepauin 3
BUKOPUCTAHHAM MOro NAaTiKHOI KapTKM\AAHMX NNaTKHOI KapTKu.

3.6.10. OTpuMMaHHSA TOTiBKM B Kacax OaHkKiB 34INCHIOETLCS BUKITIOYHO NPW Npea’siBNeHHi nacnopTa, abo
AOKYMEHTa, LLIO MOro 3amiHioe kacupy ans igeHtudikauii Bac sik 3akoHHoro [epxxatensa KapTKu.

3.6.11. KnieHT noBuvHeH nam'statv wWwo lIH y TopriBenbHin Mepexi BMMaraetTbCs A0 BBEOEHHS nulie Mo
kapTkam i3 vinom (Visa Classic muTtTeBa, Visa Classic, Visa Gold Ta Visa Infinite), ons uboro TepmiHan mae
Oyt obnagHaHuin cnedianbHuM npuctpoem - [MIH-TTALoM, KM BMHOCWUTBLCS OKPEMO Big NaTiKHOro
TepmiHany gns npusaTHocTi BBegeHHs MIH. BeeaeHHa NIH moxe He BMMaraTUCh 3a HasiBHOCTI MOXIMBOCTI
3iNcHeHHs1 6e3koHTakTHOI onnaTtn -PayWave 3 nimitamu, BctaHoBneHumun MIC.

3.6.12. OanH 4yek 3a onepavuieto € KNiEHTCbKNM, TOX 060B’s1I3K0BO 36epexiTe MOro Ans 3BipKM 3 BUMMCKOKO MO
paxyHKy B KiHUi micaus. [depxaTenb kapTku noBuHeH 3bepiratu Yekwm i cninu, WO NIATBEPMKYOTb akT
3[iICHEHHS onepauin 3 BUKOPUCTaHHAM MnaTiKHOT KapTku, 40 MOMEHTY BigobGpaXeHHs BignoBiaHMX onepawin
Y LLIOMICAYHIN BUNUCL.

3.6.13. Axwo onnaveHun no K ToBap / mocnyra noBepHyTun abo He oTpumaHo, [epxartenb KapTku
CaMOCTIiHO MOBWMHEH 3BEPHYTUCS B TOProBy TOYKYy, B SKi OyB npuabaHui ToBap / HagaHa nocnyra Ans
BperynioBaHHsa AaHoi cutyauji. [NpauiBHUK nignpuemcTBa TopriBni / cepsicy iHiLitoe NOBEPHEHHS rPOLLIOBUX
KOLLTIB, 0hOPMIISIE KPEAMTOBUI YEK HA CYyMY NMOBEpPHYTOro ToBapy / nocnyru. Nicns Yoro baHk 3apaxoBye Ha
PaxyHok [lepxxatensa nnaTiKHOT KapTKM 3a3Ha4YeHy Cymy.

3.6.14. [Ina YHUKHEHHS PU3KKIB KYPCOBUX KOSNMBaHb NpW NPOBEAEHHI onepadii y BantoTi, BigMiHHiM Big BantoTn
paxyHKy, baHk MOxe BMKOPUCTOBYBATM ChneuianbHUA Kypc aBTopu3alii, Wo 30inbwye cymy onepadii Ha
3aTBepakeHy baHkom BenuuuHy. [licna HagxXOMKEHHS CNWCAHHA Big MMAATDPKHOI CMCTEMM | YTPUMAaHHS
BiQNOBIOHOMO ekBiBaneHTy y BantoTi po3paxyHkis i3 MINC 3a Kypcom NK BaHky (BianoBigHO ymMOB Aoroeopy),
HaANMLWKOBO 3abnOKOBaHi 3a KypCoOM aBTOpU3aLil KOLWTY aBTOMATUYHO BUBINbHAIOTBECS | CTaOTb AOCTYMHUMMU
KnieHTy.

3.6.15. YactuHa kowTiB (rapaHTiiHe NOKpWUTTHA) B po3Mipi, nepegbadveHomy Tapudamu baHky, moxe
OnokyBaTuca Ha paxyHKy. Pewta CcymMu KOLWTIB, L0 3HAXOOUTbCA Ha paxyHKy, € MNNaTidKHUM MiMiTOM.
Po3paxyHkn 3 BUKOPUCTAHHSM KapTKW 34INCHIOITLCA B MeXax nNnaTikHOro nimity Ta goctynHoro KpeautHoro
nimiTy (y pasi noro BCTaHOBMNEHHS).

3.6.16. Po3spaxyHKu 3 BUKOPUCTAHHAM MNATKHOT KapTKU 30iIMCHIOITBCA B MeXax BUTPaTHOro MiMITy y Mexax
nimity goboBoi akTMBHOCTI. BaHKOM BCTaHOBMIOETLCA MiMIT JOOOBOI aKTUBHOCTI HA OTPUMMaHHS/BHECEHHS
roTiBKOBUX KOLUTIB Ta Ha 6E3roTiBKOBI po3paxyHKM LU0 Npu emicii 0yab-AKoi 3 NaTiKHUX NNacTUKOBUX KapTOK
AT «AIr'POIMPOCIIEPIC BAHK» € 6a3oBum ans BCTaHOBMEHHS. IHdopmaLito No Cymi OTpMMaHHSA/BHECEHHS
roTiBKOBUX KOLWITIB, Ha npoBedeHHs Ge3roTiBKOBMX po3paxyHkiB yepe3d POS-TepmiHanyu Ta No KiNbKOCTi
onepauin MOXNMBO fAisHaTuca 3a agpecorw Ha OdiuinHomy cawnti BaHky https://ap-bank.com/cards-for-
individual.

3.6.17. Mpu notpebi KnieHta y Ginbwomy gobosBomy 0BGOpPOTi 3a paxyHKOM, MOXITMBO BCTAHOBUTWU PO3MIp
NiMiTYy aKTMBHOCTI, BMXOAAYM 3 BMACHUX MipKyBaHb 3py4HOCTi i 6e3nekn pospaxyHKiB MO BKasaHuM Ha
3BOPOTHI CTOPOHI NNaTiXHOI KapTkn TenedoHaM, ane B Mexax MakcMMarnbHO MOXNMBMX A0O0BMX MiMITIB.
3.6.18. lMpu noTpebi KnieHT Moxe 30inNbMTK BCTaHOBMEHUN baHkoMm O0060BMIA NiMIT aKTUBHOCTI LUMSIXOM
3BepHeHHs Jo LleHTpy obcnyroByBaHHS KrieHTIB 3a TenedoHaMu, HaBe4EHVMMMW Ha 3BOPOTHIl CTOPOHI KapTKy,
i3 BKa3aHHAM naposnto-igeHTudikatopa [epxatenst Ta CymMu KOLUTIB, WO Oyae BUKOpUCTaHa Ans NpoBeAeHHS
onepadii. MNpn nepeBuLleHHi cym aBTopu3aLinHUX 3anuTiB Haj BkasaHow [epxaTenem CymMow pasoBOro
nimity, Taki 3anuTn OyayTb Biaxwunedi. [licns npoBefeHHs YycnilWHOiI onepaudii no paxyHky KnieHta
BCTAHOBIHETLCS 3HA4YeHHA 6a30BOro nimity 4o6oBOI akTMBHOCTI. Onepauii, Wo NnepeBunLLyoTb MakCUMarnbHO
MOXNMBUIN [OGOBUIA NIMIT aKTUBHOCTI, BCTAHOBIEHUI BbaHkoM, 3aincHIioTbCs 6e3 BukopuctaHHs MK wnisxom
3BepHeHHs KnieHTta (depxatens) 6e3nocepeHbo 00 yCTaHOBM baHKy, 3apaxyBaHHS KOLUTIB — 3@ peKBi3auTamm
PaxyHKy..

3.6.19. MNpwu BUKOPUCTaHHI NnaTikHOI KapTkK, abo ii pekBi3nTiB Ans onnaty ToBapiB i nocnyr [epxatenb He
MOBUHEH BTpayaTtu MnaTikHYy KapTKy 3 Mons 30py y pasi §iduyHoro ii BUKOpUCTaHHs. [epen 34inCHEHHAM
onnatu KnieHT NoBUHEH NepecBiAYMTUCS B NPaBUNIbBHOCTI CyMu onepadii, Wwo Bigobpaxaetbcsa Ha gucnnei
nnatikHoro TepmiHany / MIH-MALy/ MeHto BignNoBiAHOIrO NporpaMHoro 3abesneveHHst B Mepexi IHTepHeT.
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BukopuctanHam MK ana 3giicHeHHA po3paxyHKiB  3a OOMOMOro BipTyanbHUX abo isnvHMX NnaTiKHMX
TepMmiHanis [epxaTenb BM3HAE NPaBUrbHICTb 3a3Ha4YeHoi cymu / bakT HagaHHs nocnyrn / abo OTpMMaHHs
TOBapy Ha 3as3HavyeHy Cymy i TMM camMuMM [Ja€ BKasiBKy baHKy Ha cnucaHHs rpolwen 3i CBOro paxyHkKy.
[epxaTtenb KapTKU NOBMHEH OTPMMATK MPUMIPHUK KBUTaHLi (Yeka) B nanepoBint abo eneKkTPoHHiA opmi.
3.6.20. MNMignpuemcTBa, ki 6epyTb KapTku B onnaTy ToBapiB abo nocnyr, MoXyTb BumaraTu Big depxatens
NnaTiKHOI KapTKM npea'siBNeHHs nacnopta abo iHWOro AOKyMeHTa, WO noceigyye ocoby, 3 MeTow
iaeHTUiKaui’ noro gk 3akoHHoro [epxxaTtens nnaTikHOI KapTKu.

3.6.21. lMicns 3akiHYeHHs TepMiHy aii kapTku [epxaTenb nNnaTikHOI KapTku abo BNACHUK pPaxyHKY MOBMHEH
NOBEpHYTM NNaTikHy kapTky B baHk, a npauiBHuk BaHky NOBMHEH BiANOBIAHMM YMHOM Hagpi3aTV NNaTiKHY
KapTKy.

3.6.22. baHK He Hece BiAnoBiAanbHOCTI 3a CTaH paxyHKy Y BUNaaKy BTpaTth (KpaaixKku) NNaTiXHOT KapTKK, SKLLO
Jdepxatenb/BNacHUK paxyHKy He CMOBiCTMB Mpo Le Y nopsgky, BusHavyeHomy [JoroBopom. Byab-ske ycHe
noBigOMMEHHA NOTPIOHO NiATBEPAMTU NMMCBMOBOLO 3asBOK0 Ha agpecy baHky.

3.6.23. [insa 3abe3neyeHHs 6e3nekn pospaxyHkiB, baHk Moxe BBOAMTU 3ab6OpOHY onepaLin 3 BAKOPUCTAHHAM
KapTKM 3a TakMMK O3HaKaMU K KpaiHa 34incHeHHs1, BantoTa onepaduil Towo. MNepeq suizgom 3 MK 3a kKopaoH,
KNIEHT Mae 3aBYaCHO fi3HATUCS, YN He BXOAUTL KpaiHa nepebyBaHHst abo ii BantoTa y nepenik 3abopoHeHux,
Ta Npy HeobXiOHOCTI 3HATU Taki obmexeHHs anst ceoei MK wnaxom 3BepHeHHs Ao LleHTpy obcnyroByBaHHS
knieHTiB abo HanucaHHa 3asaBu Ha 3HATTS Takux obmexeHb Aans ceoei K B AT «ATPOIMNPOCIEPIC BAHK».
3.6.24. 3aincHIonTe NOKYMNKX Ha canTax, y HagilHoCTi AkMx Bu BneBHeHi. He BUKOPUCTOBYITE KapTKy Ha canTax
6e3 wudpyBaHHa gaHux. Agpeca canTy NoBMHHA nodmHaTucs 3 “hitps”, a He 3 “http”. Hi B akomy pasi He
BukopuctoBynTte lMIH npu 3aiicHeHHi onepauin y mepexi IHTepHeT. Hagasavite nepesary canTam, Ha SKuX
HOMep NnaTiKHOI KapTKM Ta iHWa KoHdigeHuiHa iHopmauis npy BBOAI 3aMiHIOETLCH Ha “*” abo iHWwun
CUMBOI 3aMiHWN.

3.6.25. [1na 6e3roTiBkOBMX 3apaxyBaHb Ha Balw paxyHOK MpOCMMO BWKOPWCTOBYBATU BWKIIOYHO HACTYMHI
PEKBI3NTK:

PaxyHkn B UAH

BaHk oTpumyBaua: AT «AIPOTMPOCIIEPIC BAHK»

Kop otpumyBaua: (PHOKTII abo cepis (3a HasgsHocmi) ma HoMep rnacriopma, IKWo ¢hizu4dHa ocoba
yepe3s ¢80l peni2iliHi nepekoHaHHs aidmoausiacs 8id npuliHamms peecmpauitiHo2o Homepa 0bs1iko8oi Kapmku
nnamduka nodamekie ma ogiyitiHo nogidomursa rnpo ye 8idrnosiGHUL KOHMPOYUL opaaH i Mae 8iOMIMKY 8
nacriopmi/3anuc 8 eslieKmpoHHOMYy 6e3KoHmakmHoMy Hocii abo 8 nacropmi rnpocmasneHo crio8o "siomosa™)
Homep paxyHky: UA (Homep nomoyHoz2o paxyHKy KnieHma y ¢popmami IBAN)

Mpu3sHayeHHA nnaTexy: «llepekas KOLWTIB AN NONOBHEHHSA KapTKOBOro paxyHky, I.1.6. Knienta

3.6.26. Y pasi BTpaTu nnaTikHOI KpaTku, iHOuBigyanbHoi obnikosoi iHdopmauii, MIH, CVV2 Ta peksisuTis
NNaTikHOT KapTKW, Y TOMY YMCHi PU3MKY iX HEMPaABOMIPHOrO 3aBonodiHHA Ta / abo BukopuctaHHa  KrieHT /
aepxatens MK 30608B's3aHWI1, N0 MOXNMBOCTI B HAMKOPOTLLI TePMiHK, iHpopmyBaTh npo ue baHk abo LieHTp
0o6cnyroByBaHHs KNIEHTIB i 3abnokyBaTu it NNaTikHOT KapTkM 3a UinogoboBnM HOMepoM TenedoHy:
0-800-505-555 (6e3koLTOBHO Ha TepuTopii YkpaiHu) Ta 0442909310 (LleHTp o6cnyroByBaHHS KITiEHTIB).
YcHe NOoBIiOOMIIEHHA MOBUHHO OyTW MiATBEpAXEHE MMCbMOBOK 3asBOK Ha agpecy baHky y nopsgky
BMU3Ha4eHomy lNpaBunamu.

3.6.27. Axwo nig Yac sukopucTtanHs MK, ii gepxxatenem 6yno BusBneHo Bunagku HesignosigHocti MCC-koay,
dakTU4HIN gisnbHOCTI, TO6TO - MickogiHry (miscoding), To aepxaTene K mae 3mory noBigomMmnTy Npo Taki
Bunagku baHk emiTeHT gaHoi MK 3BepHyBLUUCD:

- ochivimHum nuctom go baHky Ha agpecy - 03124, m. Kuig, 6ynbBap Baunasa MaBena, 6ya. 6 , kopnyc 3;

- Ha eNeKTPOoHHY nowTy - bank@ap-bank.com;

- 3atenedoHyBaBLKn 0o baHky 3a TenegoHom: 0 800 300 170.

IV. YMOBW BIOKPUTTA BKNAQHUX (QEMO3UTHUX) PAXYHKIB TA 30IMCHEHHSA OMEPALIN 3A
LAMUN PAXYHKAMU

Lli YMoBwM BigKpuUTTA BKNagHWX (OENO3UTHUX) paxyHKiB Ta 34iIMCHEHHSA onepaLin 3a UMK paxyHkamu
(Hapani - YmoBM) BM3HauvalTb 3aranbHi yMOBU poO3MilleHHs Bknagy, (Hapgani — «Bknagy»), nopsigok
HapaxyBaHHsI NPOLEHTIB Ha Bknag, nopsigok BiOKpUTTS, 34IMCHEHHS onepauii 3a BKNagHMMu (0eno3nTHUMN)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta 060B‘a3kun KnieHta (BknagHuka) Ta baHky, ix BignosiganbHicTb,
CTPOKU Ta NOPSIAOK 3apaxyBaHHA Ta NOBEPHEHHS KOLWTIB 3 PaxyHKy, nopaaok 3akpuTTa PaxyHKy, a Takox iHLi
YMOBW, Ta € NyGnivyHOK Npono3uuieto (0hepToto), sika po3MilieHa Ha odilinHOMY caiTi baHKy Ta y NpUMILLEHHI
ycTaHoBw/BigaineHHa banky, pasom i3 3asiBol0 Mpo BiOKPMTTS BKMNagHOrO (OEMO3MTHOro)  paxyHKy Ta
po3mieHHA 6aHKiBCbKOro Bknagy abo Yrogoto (ons 4ito4mMx Ha MOMEHT NpueaHaHHs ao nybnivyHoi npono3uuii
[OroBopiB), a Takox NpaBunamm Ta yMoBaMu HagaHHA GaHKIBCbKUX NOCIYr Anst KNieHTiB-gianyHux ocié B AT
«ArPOIMPOCHEPIC BAHK» (gani - lNpasuna) ta Tapudgamn Ta ctaBkamu baHky, cknagatotb [orosip
DaHkKiBCbKOro BKnagy.
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[Horosip 6aHKiBCbKOro BKragy YyknageHwv y BiAnoBiOHOCTI Ta Ha ymoBax [oroBopy KOMMMEKCHOro
BaHkiBCbkOro 06CnyroByBaHHA Ta € MOro HEBiA'€EMHOK0 YaCTUHOLO.

[orogip 6aHKIBCbKOro BKagy BBaXKa€ETbCSA YKNaAeHUM B leHb OTpMMaHHs baHkom 3asiBu Npo BigkpuTTs
BKNagHoro (Oeno3nTHOro) paxyHKy Ta po3MmilleHHs OGaHKiBCbKoro Bknagy, 3okpema 3acobamm COBO (3
ypaxyBaHHSIM TexHornoridyHnx ymoB pobotn 3 COBO, 4yacTkoBo onucaHux B MyHkTi 5.2. Ta 5.4 Posginy V
Mpaeun).

4.1.3ATAIlbHI MONOXXEHHA

4.1.1. bBaHk BigkpuBae KnieHTy paxyHOK Ans obniky CTPOKOBMX KOLUTIB B HauioHanbHin BantoTi Ykpainu /
ponapax CLA / eBpo Ta npunmae Ha 36epiraHHs rpoLLoBi KOLWTK, Hagani (4ani —Bknag) Ha cTpok BiANOBiAHO
Ao 3asBu Npo BIOKPUTTA BKNAOHOro (AEnO3MTHOro) paxyHKy Ta po3MiweHHs 6aHkiBcbkoro Bknagy. CTpok
30epiraHHa kowTiB 3a [JoroBOpoM BM3HAYaETbCA B 3asABi NPo BIOKPUTTSA BKNagHOro (4eno3nTHOro) paxyHky Ta
po3milLeHHs1 6aHkiBCbKOro Bknaay Ta gie 3 [lHa posmilleHHs Bknagy Ha PaxyHky no [leHb noBepHeHHs Bknaay.
4.1.2. KnieHT nepepaxoBye KOLWTK B HaLlioOHarbHii BantoTi Ykpainn / gonapax CLUA / eBpo B 6e3roTiBKoBOMy
NnopsiAKy 3 MOTOYHOro paxyHky, Bigkputoro B AT « ATPOIMPOCIIEPIC BAHK», a baHk npuiAMae Ha BigKkputum
KnieHTy PaxyHOK rpoLLOBi KOLWTW B HaLioHanbHin BantoTi YkpaiHu / gonapax CLUA / eBpo B po3mipi/cymi Lo
3a3HadeHun B 3asBi NPO BiAKPUTTSA BKNAZHOIO (AENO3MTHOrO) paxyHKy Ta po3milleHHs 6aHKiBCbKOro Bkragy.

4.1.3. [oroBip 0aHKIBCbKOrO BKMady YKMadeHWA Ha YMOBax MOBEepHEHHs1 Bknagy no 3akiHYeHHHo
BCTaHoBneHoro [loroBopom GaHKIBCLKOrO BKNady CTPOKY (3a3HaveHun B 3asBi Npo BigKPUTTA BKIAgHOro
(BenosnTHOro) paxyHky Ta po3milieHHs 6aHKiBCbKOro Bkragy).

4.1.4. BaHk Mae npaBo NPOAOBXKYBaTK CTPOK Aii Bknagy Ha TOM camuii CTPOK, Ha KUK BiH BYB pO3MiLLEHMI
3rigHo i3 3asBoto Ta Ha yMOBaXx, Siki AitoTb B BaHky Ansa 6aHkiBCbkoro Bknagy gisu4Hoi ocobu Ti€i )k CTPOKOBOCTI
B Takil ke BanoTi Ha AaTy NPOOOBXEHHs CTPOKy Aii Bknagy y Bunagky He HagaHHa BknagHMKOM NMCbMOBOT
3asBK Npo BigMiHy nponoHrauii Bknagy. NncemoBy 3aaBy npo BigMiHy nponoHrauii Bknagy BknagHuk Hagae
BaHky (3okpema, 3acobammn COBO) go [OHs noBepHeHHst Bknagy. MNucbmoBa 3asBa HagaeTbca BknagHukom
po BaHky, paTolo nogaHHs BBaXaeTbcs AeHb oTpumaHHa 3assu BbaHkom. MMpogoBXKEHHSA CTPOKY MOXIMBO
nuwe 11 pasis. Y Bunagky npogoBxeHHss baHkom cTpoky Bknagy [Hem NOBEpHEHHSs BKMady 3a UMM
Horosopom Gyae BBaxaTucsl Aata 3aBepLUEeHHS OCTaHHLOrO Nepioay NposioHrawii.

Poamip npoueHTHOI cTaBku 3a Bknagom, KM TakMM YMHOM MpPOAOBXEHO, [OpiBHIOBATMME po3Mipy
NPOLIEHTHOI CTaBKkK, BCTaHOBIeHOT baHkoM anst 6aHkiBcbkoro Bkragy ¢isvyHoOi ocobu Tiel XX CTPOKOBOCTI B
Takin e BaniTi Ha AaTy NpOJOBXEHHs CTpoky Aii Bknagy. MNpu ubomy [eHb NoBepHEHHs Bknagy
BBaXaTMMEeTbCS NepLymM AHEeM CTPOKY NpoaoBxeHHsA Bkragy.

4.1.5. Po3amip npoueHTHOI cTaBky 3a Bknagom (gani - lNpoueHTHa cTaBka) 3a3HayaeTbes B 3asBi Npo BigKpUTTS
Aeno3nTHOro (BKNagHOro) paxyHKy Ta po3MillileHHsi 6aHKIBCbKOro BKNaay.

4.1.6. TlpoueHTM HapaxoByTbCS BMKIOYHO Ha cyMmy Bknagy.

4.1.7. [orosip 6aHKIBCbKOro BKIagy BBaXXaETbCS TaKMM, LLO HE BiaOYBCS i paxyHOK 3aKpMBaETbCA Y BUNAOKY
HeBHeceHHs1 KnieHTOM KoOwWTiB y CcyMi, Bu3HayeHin [oroBopom (B 3asiBi Npo BigKpUTTA AEMNO03UTHOro
(BKNMagHOro) paxyHky Ta po3MillleHHs1 GaHKIBCbKOro BKMagy ) MPOTSArom 5-Tm poboumx (onepauiiHnx) OHiB 3
MOMeHTY yknagaHHsa [orosopy (nmignucaHHa 3asBu Npo BiAKPUTTA O0EnO3UTHOro (BKMagHOro) paxyHKy Ta
PO3MilLleHHs1 GaHKIBCbKOro BKNnaay).

4.1.8. KnieHT popy4yae baHky He misHiwe n'sToro poboyoro (onepauifiHoro) AHA 3 Aatu yknagaHHsa Jorosopy
30iINCHNTN B [OOrOBIPHOMY MOPSAKY CMMCAHHA KOLUTIB 3 NOTOMHOro paxyHKy BknagHuka, BU3HA4YeHoro y
HoroBopi GaHkiBCbkOro Bknagy / 3asBi Npo BIOKPMTTS AEMNO3MTHOrO (BKMagHOro) paxyHKy Ta PO3MiLEHHS
DOaHKiBCbKOro BKMagy, KOWTW B CyMi Ta Yy BanoTi, ska OOpiBHIOE cymi Bknagy, BusHadeHin B [orosopi
OaHkiBcbkoro Bknagy / 3assi Npo BiOKpUTTA AEMO3UTHOrO (BKNagHOr0) paxyHKy Ta po3MmilleHHs1 6aHKiBCbKOro
BKIragy 3 noganbLunm 3apaxyBaHHAM LUX KOLWTIB Ha PaxyHok.

4.1.9. Axwo OoroBopomM HGaHKIBCbKOro Bknagy nependayeHa MoXnuBicTb 36inbleHHs cymu Bknaay, KnieHTt B
paxyHOK Takoro 30inbLUeHHS NepepaxoBye KOLITW Y BamntoTi BkNagy B 06e3roTiBKOBOMY NOpPSAKY 3 NMOTOYHOMO
paxyHky, Bigkputoro B AT « ATPOINMPOCIMEPIC BAHK».

4.1.10. MNoBepHeHHsA Bknagy 3givicHioeTbea B [leHb NnoBepHeHHs Bkragy (abo y nepwmnii pobounii AeHb, SAKLWO
[leHb NOBEpPHEHHS BKNaay € HepobounMm OHEM) LUMSIXOM NepepaxyBaHHA Ha NOTOYHMI paxyHOK BknagHuka y
BaHky.

4.1.11. Yknagatoun Oorosip KnieHT niaTBepaxye o3HanomrneHHsa 3 [1oBigkow npo cucTtemy rapaHTyBaHHSA
BKNnagiB isnyHux ocib.

4.1.12. BignosigHo go ctatTi 57 3akoHy YkpaiHu «[1po 6aHku i 6aHKiBCbKy AiNbHICTbY, BKNagu gisuvHux ocié
DaHKiB rapaHTyl0TbCS B NOpPSAKy | po3Mipax, nepeabdadyeHnx 3akoHOAaBCTBOM YKpaiHu.

4.1.13. Oorosip 6aHkiBCbKOro Bknagy 3a umm [JoroBopom Moxe 6yTn ykrnageHui Ha iM’a ManoniTHboi ocobn ii
3aKOHHMM MpeACcTaBHUMKOM Yy MOPSOKY Ta Ha YMOBax, BM3HAYeHMX 3aKOHOAABCTBOM YKpaiHM Ta LUM
Horoeopowm. MNpu LbOMYy, Yy 3B’sI3Ky 3 0COBNIMBOCTAMU 3aKOHOAABCTBA 3 NMUTaHb PO3NOPSAKEHHS KOWTaMu Ta
MaMHOM MarnoniTHiIX ocib, A0 HabyTTA ManoniTHLOK 0cobol HeobxigHoro obcsAry UMBINBHOI Aie3aaTHOCTI,
3aKOHHUWI NpeacTaBHUK BBaXaeTbCsl KnieHTOM B po3yMiHHI Liboro [Jorosopy.
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4.1.14. Mpw yknagaHHi gorosopy 6aHKiBCLKOro BKNagy Ha iM’ss ManoniTHbol ocobu, B iHTepecax, Ha KOpUcTb
Ta Big iMeHi Takoi ocobu fie horo 3akoHHWW npegctasHuUK. O6cnyroByBaHHs Bknagy, Bigkputoro Ha iM’s
ManoniTHbOI 0COOU OO0 OOCATHEHHS HEK MOBHOMITTS 34IACHIOETBCS 3 ypaxyBaHHAM BMMOI 3aKOHOLaBCTBA
OO0 34iNCHEHHS MPaBOYMHIB ManoniTHIMM Ta HEMOBHONITHIMM ocobamu. KowTamn, yHeceHummn Ha Bknag,
BiKPUTUIA Ha iM'st ManoniTHLOI 0CObK, PO3NOPSIAKATLCA Ti 3aKOHHI NPeACTaBHUKKN - 6aTbKn (YCUHOBMOBaYI,
nNpuUMoMHi 6aTbkn, 6aTbku-BMxoBaTeni) abo onikyHn. 3akOHHMI NPeACTaBHUK MarnoniTHLOI 0cobM Mae npaBo
pO3MNopsamMKaTUCS PaxXyHKOM, BiAKPUTUM Ha iM'A ManosniTHbOi 0cobu iHWo ocoboto, nicns npen'sBNeHHst HUM
OOKYMEHTIB, siki gatoTb 3Mory 6aHky igeHTudikyBaTu i BepudikyBaTu MOro Ta igeHTUdikyBaTU MarnosniTHIO
ocoby. [MpuiromHi Gatbkm Ta 6aTbku-BUXOBaATEMi MOBMHHI O0AATKOBO MNOAATWM KOMit0 [AOKYMEHTa, Lo
nigTBEpAXXYE BnaluTyBaHHA AiTen A0 npuinomHOI cimM'i abo npo opraHisauito AianbHOCTI AuTavoro 6yamHky
cimeriHoro Tuny. OnikyH 0OOATKOBO MOBWMHEH MPeA'sBUTM AOKYMEHT, WO NigTBEPOXKYE CTaTyC 3aKOHHOro
npeacraBHMKa MarnoniTHLOI 0cobu.

4.1.15. Mpwn pocarHeHHi ManoniTHLOK 0coboto, Ha iIM’st ikoT BigkpuTo Bknapg it 3akOHHMM npeacTaBHUKOM, 14
POKiB, MOBHOBAaXXEHHSI 3aKOHHOIO MpeACTaBHUKA LWOAO0 pPO3nopsaXeHHs Bkrnagom, Bigkputum Ha iM’q
ManoniTHbOI 0cobK NPUMMHAIOTBLCS, a onepaLii — 3yNMHAITLCSA A0 NPOBEAEHHS Npoueayp iaeHTudikadii ta
Bepudikauii ocobu, Ha iM’'ss skoi Bigkputo Bknag. MNMopanblie ob6cnyroByBaHHs BKMady 3A4IMCHIOETbCA Ha
3aranbHMX ymoBax Lboro [lorosopy.

4.1.16. O6cnyroByBaHHsI paxyHKiB ManosiTHiX i HenoBHOMITHIX KnieHTiB 3aiicHI0eETbCA BaHKOM 3 ypaxyBaHHAM
BMMOT 3aKOHOZaBCTBa YKpaiHU Woa0 3A4iINCHEHHSI MPaBOYMHIB ManoniTHiMK i HEMOBHOMITHIMM ocobamu. KnieHT
- HenoBHONITHS ocoba (Bikom Big 14 Ao 18 pokiB) po3nopsmKaeTbCA KoWTamMu 6yab-SKO0 iHLWOK 0coboto, 3a
3rofo0 opraHy oniku Ta niknyBaHHs i 6aTbkiB (ycMHoBMTENIB) abo MiknyBanbHUKIB, Ta CaMOCTIMHO 3abesnevye
i Hece BiANOBIAANbHICTb 3@ HAABHICTb TaKMUX JO3BOJIIB.

4.2. MTPABA TA OBOB'AA3KA CTOPIH
4.2.1. BaHKk mae npaBo:

4.2.1.1. KopuctyBaTucs HagaHumm kowTtamu BknagHuka, wo 36epiratotbcsl Ha PaxyHKy, y BignoBigHOCTI i3
CTaTyTHOK AianbHIiCTI0 baHKy, rapaHTyloum iX HasBHICTb, Bunnaty Bknagy Ta npoueHTiB BignosigHO A0
Horosopy, YmoB, Npasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BWKOHaAHHA 3060B’dA3aHb nepen baHkom BignosigHO Ao
nonoxexo Mpasun Ta Jorosopy.

4.2.1.3. BiamoButn BknagHuky B 3AIMCHEHHI hiHAHCOBOI onepauii, y BMNagKy BCTaHOBIEHHS, WO Taka
onepavuis MiCTUTb O3HaKK onepadii, Wo nignarae diHaHCOBOMY MOHITOPUHIY BiAMNOBIAHO A0 3aKOHY YKpaiHu
"Mpo 3anobiraHHa Ta npoTuailo neranisaudii (BigMMBaHHIO) [OXO0AIB, OAEPXaHUX 3MOYUVHHUM  LUMASXOM,
biHaHCYBaHHIO Tepopn3My Ta hiHaHCYBaHHIO PO3MNOBCIOAXKEHHSI 30pOi MacOBOro 3HULLEHHSA".

4.2.1.4. Bumaratn y BknagHuka HagaHHs BiOOMOCTEN i [OOKYMEHTIB, $Ki HeoOXxigHi Ons npoBefeHHs
ineHTndikauii, BepudikaLii, a Takox galoTb 3MOry 3’acyBaTtu horo ocoby, cyTb AisiNbHOCTI, (PiHAHCOBWI CTaH
BiANOBIOHO 4O YMHHOINO 3aKOHO4ABCTBA YKpaiHW. Y pasi HeHagaHHs BknagHukoM HeoOXigHMX BigoMoCTen yn
AOKyMeHTiB ab0o yMWCHOro HafaHHsa HenpaBOuBMX BigoMocTen npo cebe, baHk mMae npaBo BigMOBUTU
BknagHuky B noro o6cnyroByBaHHi.

4.2.1.5. HapgaBaTtu BigomocTi ctocoBHO BknagHuka Ta [oroBopy, WO MICTATb ©aHKiBCbKY TaEMHWULIO, 00
OpraHiB AepxaBHOI Bnagu, Yu iHWKUX OCi0, SIKWO Le BCTAHOBMNEHO 3aKOHOL4ABCTBOM Ta/abo y Bunagkax,
noB’si3aHMX i3 3axuctom npaB baHky 3a yknageHumn pgoroBopamu, abo HeobxigHO Ansa peanisadii
noBHoBaXeHb baHKy 3a 3aKOHOM, B TOMY YUCIIi 3 MUTaHb (PIHAHCOBOro MOHITOPUHTIY 32 OKpeMUMU 3anuTamu,
a TakoX KOHTpareHTam (napTHepam) baHka, siki 6ynu Ta/abo OyayTb 3any4eHi OCTaHHIM Ha LOroBipHil OCHOBI,
npsMuMM Ta HenpsiMMM akuioHepam baHky, ix nos’a3aHum ocobam, puMAMYHUM Ta iHWUM NPOMECIHUM
pagHukam baHky, ayautopam baHky.

4.2.1.6. baHk mMae npaBo BIAMOBUTU Yy NPOAOBXEHHI CTPOKy Aii Bknagy, nMcCbMOBO nonepeausluM Npo ue
BknagHuka He nisHiwe Hix 3a 15 (M'ATHagUsTb) pobo4MX AHIB 0O AaTW 3aKiHYEHHS CTOKY PO3MilLleHHs BKagy
B Nopsaaky, BusHayeHomy MNpasunamu.

4.2.1.7. BigmoBUTKCS Bif HagaHHA nocnyr abo npoBedeHHs hiHaHCOBOI onepalii y pasi BigmoBu BknagHuka
BiJ O3HaMOMMEHHS 3i 3micTom [10BigKM NPO CMCTEMyY rapaHTyBaHHA BKNadiB disnyHunx ocib Ta nigTBepaKeHHs
il ogepxaHHs Ta/abo HeHagaHHA BKNagHWKOM HeobxigHoi iHdopmauii, y TOMy 4uChi [AOKYMEHTIB,
nepegbavyeHnx 3aKOHOAABCTBOM, HOPMATUBHO-NMPaBOBUMU akTaMu HauioHanbHOro 6aHky YkpaiHu T1a Lum
OOrOBOPOM.

4.2.2. BknagHUK Mae npaBo:

4.2.2.1. Ha opepxaHHSA npoueHTiB 3a Bknagom BignoeigHo o ymoB [oroBopy OaHKiBCbKOro BKragy
WOMIcAYHO / MO 3aKiHYEHHIO CMPOKY 36epieaHHs Kowmie Ha Bknadi/ wnisixoM womicss4Ho20 npuedHaHHs1 00
cymu Bknady (kanimanizauii), wo 3adikcoBaHo y 3asaBi NpPo BiAKPUTTSA OEeNO3UTHOro (BKNagHOro) paxyHKy Ta
PO3MilLleHHs1 GaHKIBCbLKOro BKNaay.
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4.2.2.2. OcopMUTK OOBIPEHICTb Ha pO3nopsiaAXeHHs Bknagom i npoueHTamm 3a HUM iHLLIOK 0coboto Y Nopsaaky,
3riAHO 3 YNHHMM 3aKOHO4ABCTBOM YKpaiHu.

4.2.2.3. 3anoBigatv npaBa Ha rpoLUOBi KOWTW, WO MICTATbCA Ha PaxyHKy, y NOpsiAKy 3rigHO 3 YMHHUM
3aKoHO4aBCTBOM YKpaiHu.

4.2.2.4. OTpumyBaTV BUNUCKKN 3a PaxyHKoMm.

4.2.2.5. OTpumyBaTn y npumilleHHi baHky, Ha odiuinHomy canTi baHky https://ap-bank.com/ akTyanbHy
iHgbopMmaUito MPO CUCTEMY rapaHTyBaHHS BKNagiB idanyHMX OcCid Sk A0 ykragaHHs uboro [JoroBopy, Tak i nig
yac gii [lorosopy.

4.2.2.6. OtpumyBatu iHdopMaLito Npo yMOBU 3anyvyeHHs BaHkOM BKnafdiB Ta BigKpUTTS paxyHkiB, Tapudwu,
CTaBKW.

4.2.2.7. OTpumaTu 3acBigyeHnin ynoBHOBaXeHOK ocoboto baHky BuTar 3 uboro [Jorosopy/llpasun/Ymos.
4.2.2.8. OTpumaTtuy po3paxyHOK CBOIX NPOrHO30BaHUX AOXOAIB Ta BMTpAT, NOB’A3aHMX 3 BKNagoMm, Ha Aaty
yknagaHHs Jorosopy.

4.2.3. baHk 3060B’A3y€ETbCA:

4.2.3.1. TpuinHaTK Ta 36epiraTi rpoLLoBi KOWTK KnieHTa NpoTArom CTpokKy, 3a3HadeHoro y 3asBi Npo BigkpUTTs
BKITAQHOro (AEeN03UTHONO) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKragy i Ha ymoBax AgaHoro [JoroBopy.
4.2.3.2. HecTn noBHy BignoBiganbHicTb 3a 36epexeHHs Bknagy KnieHTa npoTarom cTpoky 36epiraHHsi KOLWTIB
3a Bknagom Ha geno3ntHOMy paxyHKy B baHky, a Takox HapaxoByBaTu i BUNnadvyBaTy NPOLEHTN.

4.2.3.3. lpw npunuHeHHi aii JJoroBopy 3a4incHNTM po3paxyHokK, nosepHy TV BknagHuky cymy Bknagy ta 3akputu
PaxyHok.

4.2.3.4. 3bepiratn TaeMHuuto Bknagy 3 ypaxyBaHHAM BuMor n.4.2.1.5 yporo [Jorosopy.

4.2.3.5. HagaBaTtun KOHCynbTaUil 3 NUTaHb BiAKPUTTH, BUKOPUCTAHHA Ta 3akpuTTa PaxyHky.

4.2.3.6. NonepeanTtn BknagHvka WINsSxXoM HanpaBneHHs NOBIAOMIEHHS B MOPSAKY, BU3HavYeHoMmy NMpaBunamu,
abo 3 BukopuctaHHsaMm COBO npo npuiAHATTA BaHKOM pilleHHs WOAO BiAMOBM Y NPOAOBXKEHHI CTPOKY Aii
Bknaagy. Npu ubomy, NOBIAOMMEHHSA BBaXKaETbCA OTpPMMaHUM BknagHnKom 3 ycima BignoBigHUMM Hacnigkamm
3rigHO yMOB ULboro [loroBopy Ta YMHHOIO 3aKoHOAaBCTBA YKpaiHM, SKWO Take MOBIiAOMMEHHs Oyno
HarnpaBrneHe 3a pekBiauTamu (agpeca Micusa NpoxmBaHHA Ta/abo nepebyBaHHs (TUMYacoBOro nepebyBaHHs)),
erieKTpoHHa agpeca - e-mail, noBigomneHHsa Ha iHaHcoBMIN HoMmep TenedoHy, Yeped CABO), BU3HaYeHMMU
BknagHukom nig vac yknagaHHsa Jorosopy, nignucanHs 3asasu, asTopusauii 8 COBO.

4.2.3.7. CaMOCTINHO yTpUMyBaTK Ta ChnfadyBaTu 3 CyMW HapaxoBaHWX NpoueHTiB 3a Bknagom nepenbadeni
3aKOHO4ABCTBOM YKpaiHu nogaTtku 1a 36opw.

4.2.3.8. 3abesnevyBaTn 36epexeHHs iHdopMmalii Npo BknagHuka, Wwo cTaHoBUTbL B6aHKIBCbKY TaEMHULIO, 3a
BUKIIOYEHHAM BUMaAKIB, KON pO3ronoLweHHs Takoil iHpopmaluii € o6os’s3koBum ansa baHky y BignosigHocTi 3
YMHHUM 3aKkoHOAaBCTBOM YkpaiHW. bBbaHk Hece nepegbayvyeHy YMHHMM 3aKOHOAABCTBOM  YKpaiHu
BiANOBiganbHICTb 3a HE3aKOHHE PO3roNnoLLeHHs abo BMKOpUCTaHHS BaHKIBCbKOT TAEMHMUL.

4.2.3.9. HapaBsaTtun BknagHuKy Ha MOro BUMOry akTyarbHy iHpopMaLlito Npo CUCTEMY rapaHTyBaHHS BKNagis
disnyHUx ocib Ak 0o yknagaHHa [loroBopy Tak i nig yac gii Jorosopy.

4.2.3.10. He pigwe Hix pa3 Ha pik noynHatoum 3 gatm yknagaHHsa uporo [orosopy HagjaBatu KnieHTy ang
O3HaromneHHs [oBigky Mpo CUCTEMY rapaHTyBaHHSA BkNafiB isuyHUX ocid B nopsaky, BU3HAYEHOMY
MpaBunamu.

4.2.3.11. HapasaTtu Ha Bumory BknagHuka sutar 3 lorosopy/lpasun/YmoB wono nopsgky ob6cnyropyBaHHs
PaxyHky.

4.2.3.12. HagaBaTtu Ha Bumory BknagHuka nig yac yknageHHs [JoroBopy NpoOrHo30oBaHWIA pPO3paxyHOK NOro
AOXOAiB Ta BUTPAT, NOB’A3aHUX 3 po3miweHHam Bknaay Ha gaty yknagaHHs [orosopy.

4.2.4. BknagHuK 3000B’A3y€TbLCA:

4.2.4.1. Hagatn baHky nepen6adeHi YAHHUM 3aKOHO4ABCTBOM YKpaiHM AOKYMEHTU, HEOOXigHI Ang BigKpUTTA

PaxyHky, ineHTudpikauii, Bepudpikauii Ta 3gincHeHHSA HanexHoi nepesipku KnienTta.

4.2.4.2. Y TepmiH 5 poboumx (onepauifiHux) OHIB 3 MOMEHTY YyKnagaHHs [JoroBopy 3apaxyBaTu KOLITU Ha
PaxyHok B nopsgky Ta y Cymi, 3a3HadyeHux y 3asBi Npo BigKpUTTA AENO3WUTHOro (BKMNagHOro) paxyHKy Ta
PO3MilLleHHs1 GaHKIBCbKOro Bknagy. Y iHwomy Bunagky [orosip BBaXaeTbCs Tak1M, WO He BigbyBcs i PaxyHok
3aKpvBaETbCA.

4.2.4.3. CamOCTiiHO crigKkyBaTh 3a 3MiHaMu LWOAO YMOB BKNafiB Ta Tapudis, CTaBoOK SAKi AitoTb B baHky Ta
ONPUNIOOHEHI LUNAXOM PO3MILLEHHA B onepauinHnx 3anax baHky Ta Ha odiuitHomMy canTi baHky.

4.2.4.4. BpaxoByl4d/ BUMOIM 3aKoHoAaBCTBA YKpaiHM y cdepi 3anobiraHHa Ta npoTtugii neranisadii
(BiZMMBaHHIO) [OXOAIB, OTPUMAHMX 3MTOYUHHMM LUNAXOM, HagaTu BaHky Ha 1hioro nucbmoBy BMMoOry abo 6e3
Takoi BUMOM1 NMCbMOBY iHGbOpMaLito B pasi HabyTTss BknagHukom ctatycy noniTM4HO 3HavyLwoi ocobu, ocobu,
O Aie Big Noro iMeHi, noro 6nmabkoi ocobn abo nos’dA3aHoi 3 HUM ocobu.
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4.2.4.6. 0o yknageHHs uboro [oroBopy ogepxaTu Ta o3HanvoMuTuCbh nig nignuc 3 [osigkoo npo cuctemy
rapaHTyBaHHA Bknagis isnyHux ocibé B nucemoBii bopMmi 6e3nocepeaHbo B baHky, abo 3 BUKOpUCTaAHHAM
COBO, B cnocib, BusHaveHun NMpasmnamum.

4.2.4.7. He piglwe Hix pas Ha pik noYMHaouun 3 aatu yknagaHHa uporo [loroBopy o3HanomuTtuch 3 [losigkoto
npo cucTemy rapaHTyBaHHs BKNagis isnyHux ocib y cnocib, BusHaveHmi [lorosopom, MNpasunamu.

4.3. NOPAOOK HAPAXYBAHHSA TA CIMNIJATU NMPOLEHTIB, MOBEPHEHHA BKIALY

4.3.1. lNMpwn HapaxyBaHHi NPOLEHTIB AeHb 3apaxyBaHHA Bknagy Ha PaxyHOK Ta AeHb noBepHeHHs Bknagy 3
PaxyHKy He BpaxoByoTbCSl.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKpYrNSAETbCS A0 KOMIMOK / LLEHTIB / EBPOLEHTIB.

4.3.3. MNpoueHTn 3a Bknagom HapaxoBytTbCs y BantoTi Bknagy Buxoasum 3 kaneHOapHO! KiNbKOCTi OHIB y
Micsili Ta KaneH4apHOI KiNbKOCTI AHIB Ha piK.

4.3.4. CnnaTta HapaxoBaHux baHKkom NpoLUEHTIB 3AiNCHIOETBCS B CTPOK, BU3HAYeHUn B 3asBi, a TakoX Yy AeHb
NPOAOBXEHHS CTPOKy Aii Bknagy Ta y AeHb noBepHeHHs Bknagy (Hagani - [eHb cnnatm HapaxoBaHMX
npoLeHTIB). Y pasi, akwo [JeHb cnnaty HapaxoBaHUX NPOLEHTIB Npunagae Ha Hepobounin AeHb abo Ha Yncno,
aKke BigcyTHe y micaui (Hanpuknag 30/31 uucno), cnnata HapaxoBaHWUX MNPOLEHTIB 34IMCHIOETLCS Y NepLInii
pobouunii geHb nicns [Hs cnnatv HapaxoBaHWX NpoLUeHTIB. CnnaTa HapaxoBaHMX MPOLEHTIB 34iMCHIOETHCSA
LUNAXOM nepepaxyBaHHS Ha NOTOYHWUIA paxyHoK BknagHuka y BaHky.

4.3.5. Y pasi, sKLo CTpok aii Bknagy npoaoBXyBaBCs - MPOLEHTN HApaxoBYOTLCS 3a nepioa nepebyBaHHS
Bknagy Ha PaxyHKy no4ymHaioum 3 gaTu OCTaHHbOro NPOLOBXEHHS CTPOKY Aii Bknagy A0 AHS 3aKiHYeHHS
cTpoky Aii loroBopy (MOBepHEHHS BKnaay).

4.3.6. lNpoueHTn Ha cymy 36inbLueHHs Bknagy, sikwo [loroBopom nependbadeHa MOXIMBICTb 30iNbLUEHHSI CyMin
BKIagy, HapaxoBYKOTbCH Bif OHS, HAacTynHOro 3a AHeM MOMOBHeHHSA Bknagdy, 0o AHA, AKMWA nepegye AHI0
noBepHEeHHs BCiei cymn Bknagy KnieHTy.

4.3.7. Ocobnueocmi HapaxyeaHHs ma cnnnamu npoyeHmie Ossi eknadie 3 kanimanisayiero npoueHmies:
4.3.7.1. HapaxyBaHHsi MpOLUEHTIB Ha Cymy MOMOBHeHHS Bknagy / cymy cnnayeHux npoueHTiB 3a Bkrnagom
30JMCHIOETBLCS 3 OHS HACTYMHOro 3a AHEM MONoBHeHHSA Bknagy / gHeM 3apaxyBaHHSA NpoUeHTiB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHux baHKOM npoOUEeHTIB 3AINCHI0ETBCA  LUOMICAYHO  LUMASIXOM  MPUEAHAHHS
(kaniTanizauii) HapaxoBaHUX MPOLEHTIB 4O CyMu Bkragy Ta B [eHb noBepHeHHs Bknagy (abo y nepuui
pobounii AeHb, AKLWO [eHb NOBEPHEHHS BKNady € HepoboumMM AHEM) 3a MiHYCOM NodaTKy Ha OX0AM (Pi3NYHNX
0cib Ta iHLWKMX noaaTkiB i 360piB, WO YTPUMYHTLCS BiANOBIAHO A0 3aKOHO4ABCTBA.

4.3.8. loBepHeHHs Bknagy 34incHIOETbCA B AeHb NOBEPHEHHS Bknagy (abo y nepuni poboymin AeHb, AKLWO
AEHb NMOBEPHEHHS BKNagy € HepoOoUMM OHEM) LUMSIXOM NepepaxyBaHHSA Ha MOTOYHWUIA paxyHOK BknagHuka,
3a3HadeHun y 3asiBi Npo BigKPUTTHA AENO3UTHOrO (BKMNAaAHOM0) paxyHKy Ta po3MilLleHHst BaHKIBCbKOro BKNaay.
4.3.9. Axkwo 3akiHiyeHHA cTpoky Aii [orosBopy (4eHb moBepHeHHs Bkragy) abo AeHb BMNNaTy MPOLEHTIB
BMNagae Ha BuXigHWA abo CBATKOBMIN AeHb, NOBEpHeHHS Bknagy i npoueHTiB abo Bunnata/mpuegHaHHa o
cymn Bknagy (kanitanisauis) npoLUEeHTIB NEPEHOCUTLCA Ha MEPLUMI HACTYMHUIM 3a HUM pobounii aeHb, 6e3
HapaxyBaHHS MPOLEHTIB 3a JoAaTKoBU Yac nepebyBaHHs Bknagy Ha 4eno3nTHOMY paxyHKy B BaHky.

4.4. OCOBJNINBI YMOBU

4.4.1. MOXnNUBICTb YaCTKOBOrO 3HATTHA KOLITIB 3 AEMO3UTHOrO paxyHKy BU3HayaeTbcs ymoBamu [lorosopy
DaHkiBCbkOro Bknagy Ta nepepbadvaetbcs B 3asBi Npo BigKpUTTA BKNAAHOrO (OEMO3WMTHOro) paxyHKy Ta
PO3MilLleHHs1 GAHKIBCbLKOrO BKMNaay.

4.4.2. CTOpOHM WNsAXOM nignucaHHs gaHoro [loroBopy OaHKiBCbKOro Bkragy MiaTBEPAXYHTb, LIO agpecu
CTOpIH, 3a3Ha4eHi B 3asBi NpPo BIOKPUTTS AENO3UTHOrO (BKMaAHOr0) paxyHKy Ta po3MilleHHst 6aHKiBCbKOro
BKNaay, € agpecaMmu ans NMMCTYBaHHS.

4.4.3. MoxnumBicTb JOCTPOKOBOro 3HATTA KnieHTom Bknagy BusHavaeTbca ymoBamu [JoroBopy ©aHKiBCbKOro
Bknagy Tta nepepbavaetbca B 3asABi Npo BiOKPUTTA BKMagHOro (4en0O3UTHOMO) paxyHKy Ta pPO3MilLEHHS
OaHKiBCbKOro BKnaay.

4.5 BIANOBIAANBHICTb TA NOPAAOOK BUPILLEHHA CMOPIB

4.5.1. Bci cnopw, po3bikHOCTIi abo BMMOrWY, SiKi BUHMKaTb 3 gaHoro [oroBopy abo y 3B’A3Ky 3 HUM, B TOMY
yncni  Taki, WO CTOCYTbCS MOr0 BUKOHAHHS, MOPYLUEHHS, MPUNMHEHHS abo BM3HaHHA HepiicHMM, 3a
HEMOXXSTMBOCTI BMPILLEHHS LLMSIXOM NeperoBopis, NignaraoTb BUPILLEHHIO B Cy0BOMY NOPSAKY BiAnoBigHO OO
nigBiAOMYOCTi i NigCyQHOCTI, BUSHAYEHUX YNHHMM 3aKOHOOABCTBOM YKpaiHMW.

4.5.2. 3a HeBMKOHaHHA abo HeHanexHe BUKOHaHHS 3000B’dA3aHb 3a umm [JoroBopom, CTOPOHM HEeCcyTb
BigNoBigansHiCTb, NepegbaveHy Aito4MM 3akoHOA4ABCTBOM YKpaiHu i ymoBamu [Jorosopy, Npasun.

4.5.3 BknagHuk Hece BignoBiganbHICTb 3a 3aKOHHICTb CBOIX NMPaBOYMHIB.
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4.6. CTPOK il AOrOBOPY BAHKIBCbKOIO BKINALQY

4.6.1. JaHun Joroeip 6aHKiBCbKOro Bkragy HabyBae YMHHOCTI 3 MOMEHTY 3apaxyBaHHS! TPOLLIOBUX KOLUTIB Ha
OENO3UTHUIM paxyHOK y NOpsiAKy, BU3HadeHoMy B N.4.1.2. [loroBopy, i Aie NpOTArom CTpoKy 36epiraHHsi KOLUTIB,
3a3HadeHoro y 3asiBi Mpo BigKPUTTS BKNaAHOMo (4EN03NTHOMO) paxyHKy Ta po3MilLieHHs1 GaHKiBCbKOro BKagy,
abo o noBepHeHHs Bciel cymun Bknagy KnieHTy Ha 1Moro nepuly BUMOry [0 3aKiHYEHHS CTPOKY 30epiraHHs
kowwTiB no [JoroBopy 6aHKiBCLKOro Bknagy (SKLWO Take AOCTPOKOBE po3ipBaHHs nepeabdayeHo 0cobnnBoCcTsMun
oopmreHHA Ta 06CcnyroByBaHHS BKkNaay) Ta 3 BpaxyBaHHAM YMOB LLOAO0 NPOAOBXEHHS (NPOMoHraLii) CTpoky
[orosopy B nopsiaky, BusHavyeHomy B n.4.1.4 [Jorosopy.
4.7. OCOBJIMBOCTI OPOPMITEHHA TA/ABO OECITYITOBYBAHHA BKNALQY
«KNACUYHUN»
4.7.1. [orosip 6aHkiBCbKOro Bknagy nependayae MOXNMBICTb aBTOMATUYHOIO MPOAOBXEHHHA CTPOKY
30epiraHHs KOLWTIB i3 BpaxyBaHHAM NONoXeHb n.4.1.4.
4.7.2. [Oanun Bua Bknagy He nepea6ayae NornoBHEHHS.
4.7.3. [Oanun Bua Bknagy He nepeg6ayae 4YacTKOBOrO 3HATTS KOLUTIB.
4.7.4. Oanvn Bug Brknagy He nepepabayae 4OCTPOKOBOro posipBaHHs [Joroeopy.
4.7.5. 3a paHnm Bkrnagom gie (3a HasiBHOCTI) NnporpamMa NosinbHOCTI, YMOBU SIKOT PO3MIiLLyOTbCS Ha odpiliitHOMY
canTi baHky.
4.7.6. IHdopmauisa woao miHimanbHOI cymn Bknagy po3millyeTbcs Ha odiliiHomy canti baHky.
4.7.7. CnnaTa HapaxoBaHnx BaHkOM MPOLEHTIB 3A4iNCHIOETLCA WOMICAYHO, TOOTO y nepwimnn pobounin aeHb
nicns nepebiry KOXXHOro micsaus 3 Aatu yknagaHHs [loroBopy, a Takox y AeHb NPOAOBXEHHS CTPOKy Aii Bknaay
Ta y [leHb noBepHeHHsA Bknagy. Y pasi, akwo [eHb cnnatu HapaxoBaHWX NPOLEHTIB Npunagae Ha Hepobounii
AeHb abo Ha umucno, ske BiacyTHe y micaui (Hanpuknag 30/31 umicno), cnnaTa HapaxoBaHUX MPOLEHTIB
34INCHIOETBCA Yy NepLunn poboumnii geHb nicna JHA cnnaTn HapaxoBaHUX NMPOLEHTIB.
4.8. OCOBJIMBOCTI O®OPMJIEHHSA TA OBCNTYTOBYBAHHSA BKIALY «KINTACUYHUN+»
4.8.1. [Horoeip 6aHkiBCbkOro Bknagy nepenbavyae MOXIMBICTb aBTOMATUYHOTMO MPOLOBXKEHHSA CTPOKY
30epiraHHs KOLWTIB i3 BpaxyBaHHAM NONOXeHb n.4.1.4.,
4.8.2. [Oanun Bua Bknagy He nepeg6ayae NonoBHEHHS.
4.8.3. [Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.8.4. Janvi Bua Brknagy He nepeaGayae JOCTPOKOBOro posipBaHHs [Jorosopy.
4.8.5. 3a gaHum Bknagom gie (3a HagBHOCTI) mporpamMa nosinbHOCTI, YMOBU AKOT PO3MILLYOTLCH Ha OdiLiiHOMY
caunTi baHky.
4.8.6. IH(opmauisa woao miHimanbHoi cymy Bknagy posmilyetbes Ha odiuinHomy canTi BaHky.
4.8.7. CnnaTa HapaxoBaHMx baHkom nNpoueHTIB 34iMCHIOETLCS B KiHLi CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy Ta B AeHb NpOAOBXEHHA CTPOKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX MPOLEHTIB
npuvnagae Ha Hepobouni AeHb abo Ha 4ucno, ske BiacyTHe y Micaudi (Hanpuknag 30/31 yucno), cnnata
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCA Y NepLunin poboyumn AeHb nicna [JHA cnnatyv HapaxoBaHMX NPOLEHTIB.
4.9. OCOBJIUBOCTI O®OPMJIEHHSA TA OECNYITOBYBAHHA BKINARY «THYYKUW»
(nponosuuis gisna go 31.07.2023p. (BKMOYHO)).
4.9.1. [Horoeip 6aHkiBCbkOro Bknagy nepenbavyae MOXIMBICTb aBTOMATUYHOIMO MPOLOBXKEHHSA CTPOKY
30epiraHHA KOLUTIB i3 BpaxyBaHHAM MONoXeHb n.4.1.4.
4.9.2. [anvi Bng Bknagy nepeabayvae nonoBHeHHs . LLlomicayHa cyma NonoBHEHb HEe MOXe NnepeBuLLyBaTh
noyaTkoBoi cymu Bknagy Ta cyma 0gHOro nornoBHEHHSI HE MOXe BYTU MEHLLOIO, HixXX MiHIManbHa cyma Bknagy
BCcTaHoBneHa baHkom ans usoro geno3uty. MNepebir MicAus nounHaeTbea 3 gaTn ohopmneHHsa [Jorosopy.
4.9.3. [Oanun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.9.4. [anun Bug Bknagy nepepbayvae [OCTpPOKOBe posipBaHHA [oroBopy, npu LbOMY fAie€ wTpadHa
npoLeHTHa cTaBka, po3Mip skoi BU3HadeHo B 3asBi. baHk 3gicHI0e gocTpokoBe posipBaHHA [oroBopy 3
iHiuiaTMBM BknagHwka Ta nosepHeHHs BknagHukoBi Bknagy Ta HapaxoBaHux npoueHTiB 3a Bknagom Ha
nnuceMoBY BUMOry BknagHuka, sika HagaeTbca Ao baHky He meHLwe Hix 3a 10 (oecaTb) KaneHAapHUX AHiB 0
Aatn posipBaHHSA gorosopy. [oCTpokoBe po3ipBaHHA OOroBopy AOMYCKaeTbCHA Y pasi, AKWO 3 MOMEHTY
po3miweHHa Bknagy nponLno He MeHLLUe Hix 2 (gBa micsi).
4.9.5. 3a gaHum Bknagom Jie (3a HasiBHOCTI) nporpama NosnsHOCTi, yMOBU SIKOT pO3MILLyOTbCA Ha ogiliitHOMY
caunTi baHky.
4.9.6. IHcopmauisa wono miHiManbHoi cymy Bknagy posMilyetbcs Ha odilinHomy canTi BaHky.
4.9.7. CnnaTa HapaxoBaHMx baHkom NpoLUeHTIB 34iMCHIOETLCS B KiHLi CTPOKY, a came B [leHb NOBEPHEHHS
Bknagy Ta B AeHb NMpoOoBXeHHs CTpoky Aii Bkrnagy. Y pasi, akwo [eHb cnnatv HapaxoBaHUX MPOLEHTIB
npuvnagae Ha Hepobouun geHb abo Ha 4ucno, sike BIACYTHE Yy Micaui (Hanpuknag 30/31 uyucno), cnnata
HapaxoBaHMX NPOLEHTIB 34INCHIOETLCH Y Nepunin poboyumn geHb nicnd [Ha cnnatyv HapaxoBaHMX NPOLEHTIB.
HapaxyBaHHs Ta Bunnata MpoueHTiB y pasi JOCTPOKOBOro MoBepHeHHs Bknagy 34iicHIOETbCA MO CTaBLi,
BM3HauYeHin B 3asiBi AN OOCTPOKOBOro nosepHeHHa Bknaay, y [leHb NOBepHeHHS BKnagy 3a nepiof 3 OHSA
HacTynHoro 3a [Hem po3MmilleHHs Bknagy / 3 gaTu OCTaHHbLOI MporoHrauii no aaty, wo nepegye [Ho
NoBEPHEHHS BKnaay.
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4.10. OCOBJ/IMBOCTI O®OPMIJIEHHSA TA OECNYITOBYBAHHA BKINALY «OLWAOHUW»

4.10.1. [oroBip 6GaHkiBCbkOro Bknagy nepenbayvyae MOXMMBICTb aBTOMATMYHOIO MPOOOBXEHHSI CTPOKY

30epiraHHs KOLWTIB i3 BpaxyBaHHAM NOSOXeHb N.4.1.4.,

4.10.2. Janun Bng Bknagy nepeab6avae nonoBHeHHA. Cyma Bknagy moxe 36inbluyBaTUChL NPOTArom Aii

[oroBopy 3a paxyHOK MOMOBHEHHSI Bkragy, sike 3gincHioe BknagHuk. Cyma NOMOBHEHHA He Moxe OyTu

MEHLLOK, HDK MiHiManbHa cyma BHecKy BCTaHOBneHa BbaHKkoM Ha gaTy po3MmilleHHs Bknagdy. Ans Lboro

aenosuTy (ons Bknagis B rpusHi — 3000,00 rpuBeHb, ans Bkragis B gonapax CLUA — 100,00 gonapis CLUA).

4.10.3. Janun Bua Bknagy nepepbavae yacTtkoBe 3HATTA kowTiB. MiHiManbHWUIA 3anvwok 3a Bknagom y pasi

YaCTKOBOMO 3HATTHA KOLUTIB HE MOXE CTaHOBUTM MeHLUe, Hix (ona Bknaais B rpmeHi — 3000,00 rpmBeHb, ons

Bknagis B gonapax CLUA — 100,00 gonapis CLUA). Y pasi yacTkoBoro noBepHeHHs1 Bknaay, nodnHatoum 3 gatm

YaCTKOBOIO MOBEPHEHHS NPOLEHTUN HapaxOBYKTbCA Ha CyMy 3aruLLKy.

4.10.4. [anun Bua Bknagy nepembavae goctpokoBe posipBaHHsA [dorosopy. baHk 3aiicH0e gocTpokoBe

posipaHHa [oroBopy 3 iHiuiaTuBn BknagHuka Ta noBepHeHHs BknagHukosi Bknagy Ta HapaxoBaHMX

npoueHTiB 3a Bknagom Ha nucbmoBy BuMoOry BknagHuka, sika HagaeTbcs 0O baHky He meHwe Hix 3a 10

(mecaTb) KaneHgapHWX AHIB 0O AaTu posipBaHHSA Aorosopy. [loCTpoKoBe po3ipBaHHS AOroBOPY AOMYCKAETHCS

y pasi, SKLWO 3 MOMEHTY po3MilleHHs Bknagy nponwno He MmeHLwe Hix 10 (aecsaTtb) pobounx gHie.

4.10.5. Cnnata HapaxoBaHMx BaHKOM NpOLEHTIB 3AINCHIOETLCS B KiHLi CTPOKY, a came B [JeHb NOBEPHEHHS

Bknagy Tta B geHb NpogoBXeHHA CTpoky Aii Bknagy. Y pasi, akwo [eHb cnnatm HapaxoBaHUX NPOLEHTIB

npunagae Ha Hepobounn geHb abo Ha 4ucno, sike BIACYTHE Yy Micaui (Hanpuknag 30/31 uyucno), cnnata

HapaxoBaHUX NPOLEHTIB 3AINCHIOETLCH Y Nepwumnin poboumnn geHb nicnsa [Ha cnnatv HapaxoBaHWX NPOLEHTIB.

HapaxyBaHHS Ta Bunnata MNpOUEHTIB y pasi AOCTPOKOBOro MnoBepHeHHs Bknagy sagincHioetbes, y [eHb

NOBEPHEHHS BKaAy 3a nepiog 3 AHA HACTynHOro 3a [JjHemM po3MillleHHs1 BKragy / 3 Aatv OCTaHHbOI NPOnoHradii

no aaty, wo nepenye [JHO NOBEpPHEHHS BKNaay.

4.11. OCOBJIMBOCTI OPOPMINEHHA TA OBCJITYITOBYBAHHA BKIAAQY «KAMITAI»

4.11.1. Janvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOINO MPOAOBXEHHS CTPOKY 36epiraHHs

KowTiB (MponoHrauii).

4.11.2. Oanvi Bna Bknagy nepepab6ayvae nonoBHeHHs . LLloMmicsayHa cyma NonoBHEHb HE MOXe NepeBuLLyBaTK

ABOKpaTHOro po3mipy no4yaTtkoBOi cymy Bknagy Ta cyma OQHOro MOMOBHEHHS He MOXe OyTW MEHLLO, HiX

MiHiManbHa cyma Bknagy BcTaHoBreHa baHkom ans uboro geno3unty. NMepebir micsaus noynmHaeTbcs 3 Aatu

odopmneHHs [orosopy.

4.11.3. Janun Bua Bknagy He nepea6ayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.11.4. Oanun Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.11.5. IHcopmauisa woao miHimanbHoi cymy Bknagy posmilyetbes Ha odiuinHomy canTi BaHky.

4.11.6. HapaxyBaHHSA NpoLUEHTIB Ha Cymy monoBHeHHs Bknagy / cymy cnnadeHux npoueHTiB 3a Bkrnagom

3[JMCHIOETLCS 3 AHA HACTYMHOro 3a AHEeM NonoBHeHHs Bknagy / AHem 3apaxyBaHHSA NPOLUEHTIB Ha PaxyHok.

Cnnarta HapaxoBaHWx BaHKOM NPOLEHTIB 3A4INCHIOETLCS LLOMICAYHO LWWIAXOM NpPUEAHaHHS (Kanitanisauii)

HapaxoBaHMX NPOLEHTIB 40 Cymu BKnagy Ta B [leHb noBepHeHHs Bknagy (abo y nepmi poboyni geHb, SKLWO

[leHb MoBepHEHHS Bknagy € Hepobounm gHeM). Cnnata HapaxoBaHMX MPOLEHTIB 34iNCHIOETBCS LUMSAXOM

3apaxyBaHHS Ha PaxyHok BkrnagHuka.

4.12. OCOBNIUBOCTI O®OPMIIEHHSA TA OGCNYIOBYBAHHSA BKITALRY «MOCIBHUWN +» (nponosuis

Jisina go 15.06.2021p.(BKMOYHO))

4.12.1. Januvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHS] CTPOKY 30epiraHHs

kowTiB (MponoHrauii).

4.12.2. Janun Bua Bknagy He nepeabayae NnonoBHEHHS.

4.12.3. Janun Bua Bknagy He nepeabayae 4YaCTKOBOMO 3HATTS KOLUTIB.

4.12.4. Oanun Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.12.5. 3a paHvm Bknagom pfie (3a HasBHOCTI) nporpama FosfbHOCTI, YMOBM SKOI PO3MILLyHOTbCA Ha

ogilinHomy canTi baHky.

4.12.6. IHopmalisa woao MiHimansHoT cymu Bknagy poamillyetbca Ha odilinHoMy cainTi baHky.

4.12.7. CnnaTta HapaxoBaHux baHKkoM NpoLEeHTIB 3AINCHIOETLCA B KiHLUi CTPOKY, a came B [leHb NoBEepHEHHS

Bknagy. Y pasi, akwo [eHb cnnaTu HapaxoBaHWX NPOLIEHTIB Npunagae Ha Hepobounii AeHb abo Ha 4umcho,

sKke BigcyTHe y micaui (Hanpuknag 30/31 uncno), cnnata HapaxoBaHUX MPOLEHTIB 34IMCHIOETLCH Y NepLUnia

pobounii geHb nicnsa HA cnnaTu HapaxoBaHMX MPOLEHTIB.

4.13. OCOBJIMBOCTI O®OPMJIEHHA TA OBCJIYTOBYBAHHA BKIALY «OHnanH»
4.13.1. Januvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXEHHS CTPOKY 36epiraHHs
kowTiB (MponoHrauii).
4.13.2. Nanvn Bug Brnagy He nepepbayae nonoBHEHHS.
4.13.3. Janunn Bug Brnagy He nepepbayae 4aCcTKOBOrO 3HATTS KOLUTIB.
4.13.4. anvn Bug Brnagy He nepepbavae JOCTPOKOBOro posipBaHHs [Jorosopy.
4.13.5. 3a gaHum Bknagom pie (3a HasiBHOCTI) nporpama mnosfbHOCTI, YMOBU SIKOI PO3MILLYOTbCA Ha
ogilinHomy camnTi baHky.
4.13.6. IHpopMmaLia woao MiHiManeHoT cymun Bknagy po3milyeTbcs Ha odillinHoMy canTi baHky.
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4.13.7. Cnnata HapaxoBaHux baHkOM NpouUeHTIB 3iMCHIOETLCS WOMICAYHO, TO6TO y nepLunn poboumi AeHb
nicns nepebiry KoXHOro micausa 3 gatn yknagadHs Jorosopy, a Takox y [leHb noBepHeHHs Bknagy. Y paasi,
Akwo [leHb cnnatu HapaxoBaHMX MPOLIEHTIB Npunagae Ha Hepobounin geHb abo Ha 4MCno, ke BiACYTHE Y
Mmicsaui (Hanpuknag 30/31 uncno), cnnata HapaxoBaHMX MPOLIEHTIB 3M4INMCHIOETLCA Yy MepLlunin pobounin geHb
nicnsa [Ha cnnaTtn HapaxoBaHMX NPOLEHTIB.

4.13.8 Oanun Bug Bknagy nepepbavae MOXIUBICTL 0COPMIIEHHSI BUKITOYHO 3a gonomorowo COBO AT
«APOTPOCTIEPIC BAHK»

4.14. OCOBJIMBOCTI O®OPMIJIEHHSA TA OBCJITYTOBYBAHHA BKNAQY «<HOBOPIYHA NMPONO3ULIA»
(nponosuuis gisna go 31.12.2021p.(BKMOYHO))

4.14.1. JoroBip 6aHKiBCbKOro Bknagy nependadae MOXMMBICTb aBTOMATUYHOIO MPOLOBXEHHS CTPOKY
30epiraHHA KOLITIB HA TOW CaMUI CTPOK, Ha SIKUKA BiH OyB po3MilleHun 3rigHo i3 3asBo Npo BigKpUTTA
BKMaAHOro (4en03nTHOro0) paxyHky Ta po3milieHHA 6aHKiBCbKOro BKrnaay Ta Ha yMmoBax, ki AitoTe B baHky ans
DaHkiBCbKOro Bknaay isnyHoi ocobu Tiel XK CTPOKOBOCTI B TaKil Xe BarntoTi Ha AaTy NPOOOBXEHHSI CTPOKY Ail
Bknagy y Bunagky He HagaHHs BknagHvkoM NUMCbMOBOI 3asBM Npo BiAMiHY nponoHradii Bknagy. MNucbmoBy
3asBy Npo BiAMiHY nponoHradii Bknagy BknagHuk Hapae BbaHky (3okpema, 3acobamm CIOBO) po [OHs
noBepHeHHs1 Bknagy. NnceMoBa 3asiBa HagaeTbcsl BknagHukom o baHky, 4aToro NogaHHsi BBaXKAETbCA OEHb
oTpuMaHHs 3asiBu baHkom. IMpogoBXeHHS CTPOKY MOXIMBO He BinbLue ogHoro pasy. Y BMNagKy NpogoOBXKEHHS
BaHkom cTpoky Bknagy [JHem noBepHeHHs Bknagdy 3a uum [JoroBopom Oyae BBaxaTucsl gaTa 3aBEPLUEHHS
nepioay nponoHraduii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, skuii Takum YMHOM MNPOAOBXKEHO, AOPIBHIOBATMME pPO3MIpy
NPOLEHTHOT CTaBKW, BCTaHOBMeHoi baHkom Ansa 6aHkiBCbKOro Bknagy isu4HoOi 0cobun Tiel )X CTPOKOBOCTi B
Takin e BaniTi Ha AaTy NpOJOBXEHHs CTpoky Aii Bknagy. MNpu ubomy [eHb noBepHEHHs Bknagy
BBaXXaTMMETbCH NepLInM HEM CTPOKY NpoAoBXeHHs Bknagy.

4.14.2. [anun Bua Bknagy He nepeabayae NnonoBHEHHS.

4.14.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.14.4. Oanuvn Bug Brknagy He nepepbavae JOCTPOKOBOro posipBaHHsA [JoroBopy.

4.14.5. 3a paHvm Bknagom pJie (3a HasBHOCTI) nporpama IOSAfbHOCTI, YMOBMU SIKOI PO3MILLyHOTbCA Ha
odiuiiHomy canTi baHky.

4.14.6. IHopmaUida Wwoao MiHimanbHoi cymu Bknagy po3millyetbes Ha odiuinHomy canTi baHky.

4.14.7. Cnnata HapaxoBaHUX BaHkoM NpouUEeHTIB 34iNCHIOETLCS WOMICAYHO, TOOTO y nepmnin poboymnii AeHb
nicnsi nepediry KOXXHOro Micaus 3 gaTn yknagaHHs [JoroBopy, a TakoX Y AeHb NPOAOBXEHHS CTPOKY Aii Bknagy
Ta y [leHb noBepHeHHsA Bknagy. Y pasi, akwo [eHb cnnatn HapaxoBaHWX NPOLEHTIB npunagae Ha Hepobouni
AeHb abo Ha umucno, ske BiacyTHe y micaui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHWX MPOLEHTIB
34INCHI0ETBCA Yy NepLunn poboumnii geHb nicna JHA cnnaTn HapaxoBaHUX NMPOLEHTIB.

4.15. OCOBJIMBOCTI O®OPMIJIEHHSA TA OECNTYIOBYBAHHSA BKITALRLY «<HOBOPIYHUW»

(nponosuuis gisna go 31.12.2025 poky(BKHYHO))

4.15.1. Janvn Bug Bknagy He nepepbavae MOXIMBICTE aBTOMAaTUYHOMO NMPOAOBXEHHSA CTPOKY 36epiraHHs
KOLUTIB (MpornoHradii).

4.15.2. Oanui Bug Brknagy He nepep6ayae NONOBHEHHS.

4.15.3. Oanui Bug Bknagy He nepep6ayae YacTKOBOIO 3HATTS KOLUTIB.

4.15.4. Oanwi Bua Bknagy He nepeabayvae 4OCTPOKOBOro po3sipBaHHs Jorosopy.

4.15.5. 3a gaHum Bknagom pie (3a HasiBHOCTI) nporpama mnosfbHOCTI, YMOBU SIKOI PO3MILLYOTbCA Ha
ogininHomy canTi baHky.

4.15.6. IHbopmauisa woao miHiManbHoi cymy Bknagy po3millyeTbcsa Ha odilinHoMmy canTi baHky.

4.15.7. Cnnata HapaxoBaHmx baHKOM NpoueHTiB 3AINCHIOETLCA B KiHLi CTPOKY, a came B [JeHb NOBEpPHEHHS
Bknagy. Y pasi, akwo [eHb cnnatu HapaxoBaHWX NPOLEHTIB npunagae Ha Hepoboumin geHb abo Ha 4mcno,
ske BiACyTHE y Mmicaui (Hanpuknag 30/31 yucno), cnnaTta HapaxoBaHWX NMPOLEHTIB 34INCHIOETLCSA Y NePLUMI
pobouunii aeHb nicnsa [HA cnnaTu HapaxoBaHUX NPOLEHTIB.

4.16. OCOBJIMBOCTI O®OPMJIEHHA TA OECNYITOBYBAHHSA BKITALY «MOCIBHUN»

4.16.1. Januvn Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHSI CTPOKY 30epiraHHs
KOLUTIB (MporoHradii).

4.16.2. anni Bna Bknagy He nepea6ayae NONOBHEHHS.

4.16.3. Janunn Bug Brnagy He nepepbayae 4aCcTKOBOrO 3HATTS KOLUTIB.

4.17.6. IHcbopmaLid Wwo[o MiHiManbHOI cymy Bknagy po3millyeTbcsa Ha odilinHoMy canTi BaHky.

4.16.7. Cnnata HapaxoBaHmx baHKOM nNpoueHTiB 34INCHIOETLCA B KiHLi CTPOKY, @ came B [JeHb NOBEpHEHHS
Bknagy. Y pasi, akwo [eHb cnnatu HapaxoBaHWX MPOLEHTIB Npunagae Ha Hepobounn aeHb abo Ha yucro,
sKke BigcyTHe y micaui (Hanpuknag 30/31 yncno), cnnata HapaxoBaHUX MPOLEHTIB 34IMCHIOETHCS Y NepLUni
pobounii geHb nicna [HA cniaTu HapaxoBaHUX NMPOLEHTIB.
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V. YMOBM NIAKNOYEHHA TA BUKOPUCTAHHA CUCTEMU OAUCTAHUIMHOIO BAHKIBCbKOIO
OBCIYIrOBYBAHHA

Lli YMOBWM nigkmno4eHHS Ta BUKOPUCTAHHA CUCTEMM OUCTAHLIMHOIO BaHKiBCbKOro oocnyropyBaHHs «AP
Bank» (mani — YmoBu BukopuctaHHs CLOBO) € cucTtemor 3aTBEpPMKEHMX | ONPUITIOOHEHUX HOPM, SKi
BCT@HOBMIOIOTb MOPSAOK Ta BM3HayaloTb yMoBM HagaHHA AT «AIPOTPOCTIEPIC BAHK» npaBa Ha
OTPUMAaHHS OKpeMUX 0bMexxeHnx BaHKIBCbkuX nocrnyr ceoim KriieHTam 3 BukopuctaHHam dyHkuioHany COBO,
npaea Ta 000B‘A3km KnieHTa Ta baHky, iX BignoBiganbHiCTb, CTPOKM Ta NOPSAOK NPOBEAEHHST PO3paxyHKiB 3
BukopuctaHHam CIOBO, nopsgok nigkntoveHHs go COBO, a Takox iHWi yMmoBK, Ta € nyGniyHo nponosuuieto
(ohepTot0), posmiweHi Ha OdiuiiHomy canTi BaHky https://ap-bank.com/ Ta y npumiweHHi BaHky. YmoBu
BukopuctaHHsa CIBO e HeBig'emHOO YacTrHO [JoroBopy KOMMMIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.
PeecTpauis, aBTeHTUikauia, noganswnin octyn, obcnyroByBaHHA PaxyHkiB KnieHTa, HagaHHSA cepsiciB B
TOMy umcni npoBefeHHs onepadin B COBO 3giicHioeTbea Ha niacTasi yknageHoro 3 KnieHtom [Joroesopy Ta
Mpasun.

5.1. BATAllbHI NONOXEHHA

5.1.1. BaHk, y pasi HasBHOCTi BignoBigHOI TEXHIYHOI MOXMMBOCTI Ta Ha nigcTasi yknageHoro 3 KrieHTom
Horoeopy Ta lNpaBun, Hagae ocTaHHboOMY GaHkiBCcbki nocnyrn COBO, B nopsgky Ta Ha yMoOBax, BU3HAYEHNX
3aKOHOAABCTBOM YKpaiHW, B TOMY YMCNi HOPMaTUBHO-NPABOBUMU akTaMu HauioHanbHoOro 6aHky YKpainu,
uumn Ymosamu BukopuctaHHs COBO i Jorosopom. Onepadii 3a KapTkoB1MY paxyHKamu 34iNCHIOITLCH Takox
3 ypaxyBaHHSAM MpaBur BigNOBIAHMX NNATKHUX CUCTEM.

5.1.2. BukopuctoBytoun COBO, B TOMy 4uchi i WNSXOM MpUEOHaHHSA A0 odepTu (MpUEQHaHHAM OO0 LMX
MpaBun), KnieHT Takumu cBOiMU isiMuy 34iCHIOE NOBHe Ta 6e33anepeyHe npuegHaHHa 0o uux Mpasun, To6To
NOBHICTIO MpUMae NONoXeHHs unx MNMpaBun Ans 3aCTOCYBaHHSA Yy CBOiX B3aEMOBIAHOCKMHaxX 3 BaHkom.

KnieHT He moxe nponoHyBaTu baHky Oyab-Ski iHAMBIQyanbHi 3MiHKM 4o uux Mpaswun.

5.1.3. KnienT, BukopuctoBytoun CABO, BignosigHO npuegHaBwucb 00 uux [MpaBun, niaTBepa)Kye CBOE
O3HaNOMITIEHHS Ta MNOBHY, 6€3yMOBHY Ta OCTaToOuHy 3rogy 3 umMmu Mpasunamum.

5.1.4. Yknapgatoun Jorosip 3 baHkom Ta BukopuctoBytoum COBO, KnieHT npuiimae Ha cebe Bci 060B’A3kM Ta
HabyBae Bcix npaB, nepegbaveHnx umu Mpasunamu.

5.1.5. KnieHT, y pasi BukopuctanHa COBO, 3asganerigb NOromxyeTbcs 3 TUMU puUsMKamu, siki NpUTaMaHHi
poboTi B Mepexi IHTepHeT.

5.1.6. KnieHT Hece pu3uk Ta HeraTuBHI Hacnigku BTpaTu, HE3aKOHHOMO 3aBONOAIHHA MOBINbHUM TenedoHOM
(signosigHoi SIMkapTu), PiHaHCOBMM HOMepoM TenedoHy KnieHTa, a TakoX pU3nK TEXHIYHOIO NEPEXONIIEHHS
iHdopMauii HanpaeneHoi Ha Koro PiHaHCOBMI HOMEp, B TOMY YMCHi, ane He BUKIIOYHO, Y 3B'A3KY 3
HEBUKOPUCTAHHAM NepCoHanbHOro Homepy aboHeHTa, kMK BigNoBigHO A0 3akoHy YkpaiHu «[1po enekTpoHHi
KOMYHiKaLjii» NPUCBOIETLCS 3apeecTpoBaHOMY abOHEHTY 3a MOro 3asiBOK i MOXe BUMKOPUCTOBYBATUCS LM
aboHeHTOM (Lo 3anobirae BUKOPUCTAHHIO MEPCOHaNbHOro Homepy aboHeHTa TpeTiMu ocobamu).

5.1.7. BukopuctaHHs Knientom COBO He no3baBnsie MOro MOXMAMBOCTI 34INCHUTM BiOMNOBIgHY OaHKIBCbKY
onepauito B 0yab-sikuii iHWWIA cnoci®, nepegbaveHnin 3akoHO4aBCTBOM Ta [JoroBOpoM.

5.2. AUCTAHLIWHE OBCJTYTOBYBAHHA

5.2.1. COBO moxe 6yTn BcTaHoBneHa sk MobinbHun 3actocyHok («AP Bank» MOXHa 3aBaHTaXWTW Ha
MobinbHMI NnpucTpin Yepes «Google Play» abo «App Storex) Ta/abo sk Web-mogynb (po3milleHnn Ha canTi
BaHky).

5.2.2. Ona otpumanHa nocnyrm COBO KnieHT npoxoauTb peecTpauilo, sika sBnse coboi npouec
NnoBIigOMMEHHsT ocobucTux (nepcoHanbHux) daHux KnieHTom Ans cTBOpeHHs obnikoBoro 3anucy Ang
nogansLoro HagaHHa goctyny KnieHTy Ao BnacHux PaxyHKiB Ta MOXMMBOCTI AOPYYeHHS BaHKy BUKOHAHHS
neBHMX ANCTaHUINHUX NNaTKHUX onepadin 3a paxyHkamu Ta OTpUMaHHs cepsiciB baHky.

5.2.3. Onsa nigkntovyeHHs go COBO KnieHT noBMHEH O3HanoMuUTUCA Ta norogutucsa 3 uumin Npasunamu.
OcHoBHoto ymoBoto ans nigkntodeHHsa Knienta go CABO € HasBHICTb B baHKy il040ro MOTOYHOrO paxyHKy.
5.2.4. 3a ponomoroto CABO baHk Hagae KnieHTy npaBo AuCTaHUiMHOro Aoctyny Ao PaxyHkiB, WO BiOKpUTI
KnieHtom B BaHky 3a Buagamu npoaykTie banky (MK, BiptyaneHi K, noTouHi paxyHku, aenosuTtun) Ta ix
CaMOCTIAHOrO 06CIyroByBaHHSI.

5.2.5. ®yHkuioHyBaHHa COBO nobygoBaHe Ha NpUHLUUMI BUKOPUCTAHHA KriEHTOM enekTPOHHNX AOKYMEHTIB,
AKi MigTBEpAXYTbCA (NiNUCY0TbCSA) KNiEHTOM eneKTPOHHMM Nignucom.

5.2.6. lMNepcoHanbHuii napone Ta OLIM naponb, wo 3aBoaatbcs knieHTom B COBO nig yac 3gincHeHHs
onepauin, € enekTPoHHUM NiANMCOM KIieHTa, SKUA BignoBigae aHanory Noro BNacHOpPY4HoOro nignucy.

Bci gokymeHTW, GaHKiBCbKi onepauii, OOroBopu, 3asiBu, MiaTBEpmKeHHs KnieHTa npo O3HANMOMITEHHSA 3
iHbopMmauieto Towlo, WO iHilitorTbesa/yknagatoTeca/nigTeepaxytotbca B COBO B enekTpoHHOMY BUrMSAi i
nignucaxi/niaTeepmxeHi 3a gonomoroto BeBeAeHHs naponto OLI (enekTpoHHOro nignucy), € enekTPoOHHUMN
OOKYMEHTaMu i BBaXalTbCHA TakMMM, LLO MignmMcaHi BMacHOPYYHUM nignucom KnieHTa Ta mMaloTb OJHaKoBY
IOPUANYHY CUy 3 JOKYMEHTaMu y nanepoBint popmi, i He MOXyTb ByTn OockapKeHi 4Yepes3 iX eneKTPOHHY

56


https://ap-bank.com/

MNPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-$I3NYHUX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCHEPIC BAHK»

dopmy. EnektpoHHun nignuc He mMoxe O6yTW BU3HAHO HeAiicHUM Yepe3 Te, WO BiH He Mae craTtycy
KBanichikoBaHOro eneKkTPOHHOro NiANUCY YK Yepes NOoro enekTPoHHy opmy.

5.2.7. EnektpoHHun nignuc moxe 3actocoByBatuchk B CABO npu yknagaHHi ctopoHamu 6yab-sKnx 4OroBopiB
abo npv nigTBEpAXeHHI/ iHiuitoBaHHI KnieHToM Oyab-sikoi 6aHKIBCbKOI onepalii, B T.4. nnaTikHOI onepadii 3a
Oyab-skum PaxyHkom KnieHTa, Bigkputum y BaHky.

5.2.8. bygb-aka iHdopmauis, HagaHa KnieHTom o baHky nicna npoxompkeHHs KnieHTom npouenypu
ABTeHTUiKaUii, BBaXXaeTbCA Takolo, WO HagaHa ocobucTo KnieHTom Ta nigndrae 3actocyBaHH0 baHkom B
nopsigky, Bu3HadeHomy Lmmm lNMpasunamm Ta YMoBamu.

5.2.9. Mignucaxi KnieHtom Ta /abo BbaHkOM [OKYMEHTW, WO MOB'A3aHi 3 yKNageHUMWU npaBoyYnHamu,
36epiraloTbcsl baHkOM B eneKkTpoHHOMY BUMA4i Ta MOXyTb OyTu HagaHi KnieHTy B npuiHATHIN ana Baxky
dopmi.

5.2.10. Mepenik nocnyr (onepadin), wo HagaeTbca KnieHTty 3 BukopuctanHHam COBO skniovae:

. camocTinHa peecTpauis KopuctyBaua Ta ABTeHTucpikauia 3a gonomoroto naponis OLIT;

. BCTaHoBrneHHs/3miHa PIN-kogy Ha Bxig B MobGinbHuii 6aHkiHr Ta BXxig B Mob6inbHUin GaHKiHr 3a
Binobutkom nansbuys TouchlD, Face ID;

. 3BOPOTHI 3B'A30K 3 6aHKoM (TenedoHHU A3BiHOK, Viber, Telegram, Facebook Messenger);

. CTBOPEHHS LWabnoHiB onepawii;

. CTBOPEHHS 3asBKN Ha 3amoBneHHs NMK/BipTyanbHoi MK;

. nepernsa Cnucky akTMBHUX DaHKiBCbKUX NPOAYKTIB KOPMUCTYBaYa Ta nepernag getanen npogykTis;

. OTPUMaHHS iHopmalLii PO 3anuLWOoK KOWTIB Ha PaxyHkax;

. nepernsia oCTaHHix onepadin no PaxyHKy B Mexax npoaykTy 3a obpaHun nepiog 4acy;

. nepernsg getanew 3givicheHnx B COBO onepauin 3a PaxyHkamu;

. BMKOHaHHS nepekasy Mix cBoiMu PaxyHkamu;

. BMKOHaHHS nepekasis B Mexax baHky;

. MONOBHEHHS Aeno3uTy / 4acTKoBe 3HATTA KOLWTIB 3 Oeno3nTy AKkwo ue nepegbayeHo ymoBamu
[oroeopy 6aHKIBCbKOro BKraay;

. BMKOHAHHS Nnepekasy 3a JOBiNbHUMK pekBiauTamu (B mexax banky Ta CEIN);

. KyniBns/npoaax iHO3eMHOI BanoTy;

. 30IMCHEHHS NnaTexiB 3 paxyHKiB Yy HaUiOHanNbHIM BantoTi Ha onnaTy NOCNyr, iHWi nepepaxyBaHHA Ha
KOpUCTb ogepXXyBauiB, ski BU3HayeHi B [loroBopi Npo npunmaHHsa nnaTtexis, yknageHoMmy baHkom 3 ®K;

. BMKOHAaHHS nepekasiB 3 KapTKM Ha KapTKy, Y TOMY Yicri iHWKWX GaHKiB — pe3ngeHTiB, 3 BUKOPUCTaAHHAM
PEKBI3UTIB NNATHKHMUX KapTOK;

. OTPMMaHHSA KypciB BantoT Ta KanbKynsaTop KOHBepTauii BantoT;

. ynpaeniHHA nimitamy go6oBoi akTMBHOCTI no MNMK/BipTyanbHoi MK;

. TMMYacoBe 6noKyBaHHs Ta po3bnokyBaHHS MK/ BiptyanbHoi MK;

. 3miHa MIH-koay go MK/BiptyanbHoi MK;

. HagaHHs peksi3nTiB BipTyansHoi [K: Homep kapTku, TepmiH gii Ta CVV-kog;

. NOAaHHS 3asBK/ Ha 3MiHy (36iMbLUEHHS/3MEHLLEHHS) CYyMWU KPeAUTHOTO MiMITY;

. OTpUMaHHS iHpopmaLii Npo BracHi Aoxoau Ta BUTpaTW 3a paxyHKaMu B po3pi3di OKpeMUX Kateropin
Joxofis Ta BATpaT Ta y BUrnsAi giarpamu;

. HagaHHS BaHKy po3nopsamMKEHHA Ha BUKOHAHHA perynsapHux nnaTtexis;

. pO3MiLLleHHs1 GaHKIBCLKOro Bknaay (4enosuTy);

. BCTAHOBIIEHHA Ta BiaMiHa nponoHrauii [oroeopie 6aHkiBCbKOro Bknagy (SKWwo ue nependayeHo
BignoBigHUM [JoroBopom 6aHKiBCbKOro Bknaay);

. BIOKPUTTS NOTOYHOIO PaxyHKy;

. BIOKPUTTS MOTOYHOIO pPaxyHKy, onepauii 3a SKMM MOXYyTb 34IMCHIOBATUCA 3 BUKOPUCTaHHAM
€reKTPOHHMX NnaTikHMX 3acobis Ta 3 Bunyckom BipTtyaneHoi MNK;

. hopMyBaHHsI KBUTaHLi 3a BMkoHaHuMmn B COBO nnatexamu/nepekasamu, BignpaBka KBMTAHLINA Ha
aZipecy enekTpoHHOI nowTw/ iHWi BapiaHTX iMNopTy Ta Bignpasku cdanny keutaHuii 3 COBO;

. bopMyBaHHS BUMUCKM 3a PaxyHKkom Ta BignpaBka Takol BUMWUCKW Ha agpecy eneKTPOHHOI MOLITH,
BkasaHy KnieHTom/ iHWi BapiaHTu iMnopTy Ta Bignpaskun danny keutaHuii 3 COBO;

. nepernsg TekctoBnx/Push-cnosiweHb, oTpumaHux Big baHky

. nepernag HOBUH LWOAO AisinbHOCTI baHky;

. reonokadisi no o6’ektax 6aHky (baHkomaTy GaHKiB-NapTHEPIB, BiadiNeHHs).

[aHuii nepenik He € BMYEPNHUMM, Ta MOXe AOMOBHIOBATUCL 3 po3wmpeHHAaM dyHkuin COBO, nepeniky
DaHKIBCbKMX NPOAYKTIB Ta CepBiCiB.

5.2.11. baHK yCcTaHOBNIOE MiMITU Ha 34iNCHEHHS onepauin 3a paxyHkamu 3a gonomoroo CABO. IHdopmauis
npo BcTaHoBneHi baHkom nimiTu Ha 3gincHeHHs onepauin B COBO posmiwyeTtbea Ha OdiuiiHomy canTi BaHky.
KrnieHT mae npaBo 36inbwunTi NimMiT anga 3gincHeHHsa onepauii B COBO, B mMexax BcTaHoBNeHux baHkom
iHaMBigyanbHMX niMmiTie. 36inbweHHsa baHkom nimiTy gns 3gincHeHHst onepadii B COBO 34incHoeTbCa Ha
nigctasi 3BepHeHHs KnieHTa 3a TenedoHom g0 KoHTakT-ueHTpy badky. Onepauii Ha cymy noHag
BCTaHOBIEHUX MIMITIB 3AiNCHIOITLCS 3@ YMOBW 3BepHEHHsT KnieHTa 6e3nocepeaHbo Ao baHky/BigaineHHs Ta

57



MNPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-$I3NYHUX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCHEPIC BAHK»

HaJaHHS KMiEHTOM NNaTKHOT iIHCTPYKLIT B naneposin hopmi.
5.3. ENEKTPOHHI OOKYMEHTHU

5.3.1. KnieHT, BUXOAsUM 3 TEXHIYHUX MOXITMBOCTEN CBOIX Ta baHky, Moxe nogaBath g0 GaHKy MnaTiKHI
IHCTPYKLUii, 3asiBW, PO3NOPSMKEHHS Yy BUIMAAi €NeKTPOHHUX [AOKYMEHTIB, BukopucTtoBytoun COBO.
EnekTpoHHU OOKyMEHT Mae OAHaKoBY OPUANYHY CUIy 3 NanepoBUM AOKYMeHTOM. EnekTpoHHun nignuc y
BUrNsai HaknageHoro naposnto OLM € 060B'A3KOBMM PEKBI3UTOM NIIATKHOI IHCTPYKLUii B €MEKTPOHHIN dhopMi.
5.3.2. bBaHk npu obcnyrosyBaHHi KnieHTa i3 3actocyBaHHAM CIBO, nepesipsie 3acobamu aBTomartmaalii
BaHky BiAMOBIOHICTE HOMEpa paxyHKy NnaTHUKa i MOro Koy, WO 3a3HayeHi B eNEeKTPOHHIA NnaTixHIn
IHCTPYKLUIT, i NpyMae uen JOKYMEHT 00 BUKOHAHHS, MnuLle SKLLO BOHW Hanexatb LuboMy KrieHTy.

5.3.3. BaHk npunmae 4o BUKOHAHHSA nuLie eneKkTPoHHi AokymMeHTu cBoix KnienTtiB — Kopuctysavis COBO, ski
nogatoTb iX y baHk y nopsigky, nepeabadyeHomy [loroBopom. ENekTpoHHi gokymMeHTU, odpopmneHi KnieHtamu,
6aHK npurMae 0O BUMKOHAHHA MPOTAroM 4vacy, BusHadeHoro B [loroBopi. ENEKTpOHHI JOKYMEHTM iHiLinoBaHi
Kopuctyeavem B CBO npuiimatotbes baHkoM uinogo6oBo Ta 06pobnsatoTbCa NO Mipi TEXHIYHOI MOXITMBOCTI
BaHky.

5.3.4. EneKkTpoHHiI AOKYMEHTH, WO Haginwnm o baHky npoTarom onepawinHoro Yacy, baHk BUKOHYE B AeHb
TX HAOXOAKEHHS. ENeKTPOHHI AOKYMEHTH, WO Hagiiwnm nicns onepawinHoro yacy, baHk Moxe BUKOHyBaTW He
ni3Hille HacTymHoOro onepauivHoro gHs. baHk mae npaBo, ypaxoByo4M BCTAHOBIEHI 3aKOHO4ABCTBOM CTPOKU
BMKOHaHHS NnaTiXHUX onepawin, nepeadadvT iHWi CTPOKM BUKOHAHHS NAaTdKHUX iIHCTPYKUi KnienTa.

5.3.5. TnatikHi iHCTpyKUIi, Wwo nigTBepaxeHi naponem OLI Ta HagaHi yepes COBO, BuKkoHytoTbCs BaHkom
B MeXax 3anuvLiKy rpoLioBmxX KowTiB Ha BignosigHomy PaxyHky/[1K KnieHTa Ta BignosigHO 4O BUMOI YMHHOTO
3akoHodascTBa YKkpaiHu. lNMnaTikHi iHCTpyKuii, niaTBepmxkeni naponem OLI, BaHk BMKOHY€E BianoBigHO A0
PEKBI3UTIB LMX [OOKYMEHTIB Ta HE Hece BiAnoBiganbHOCTI 3a HEBIOMNOBIOHICTL/HEMNPABUNBHICTL Takux
PEKBI3UTIB.

5.3.6. PekBisuTK NnaTtiHOi iIHCTPYKUii, Wo BUkopucToBytoTbea B CLBO, 060B'A3k0BO MakOTb MICTUTHU:

- gaty i Homep;

- HaMEeHyBaHHs, KO NraTHMKa Ta HOMEpP NOro paxyHKy;

- HaNMeHyBaHHsI, KOO oJepXyBada Ta HOMEep MOro paxyHKy, HaMMeHyBaHHS HagaBaya MnaTpKHUX mocnyr
(6aHKy) ogepxyBaua;

- CyMy uudppamu;

- MPU3HAYEHHA NNaTexy;

- €NEeKTPOHHWUI Nignuc;

- iHWIi pekBi3nTK, AKLWO Taki nepegdayeHi ons okpemMnx BuaiB nepekasis.

BignosiganbHiCTb 3a AOCTOBIPHICTb iHpOpMAaLi, WO MICTUTLCA B PEKBi3UTax NnaTKHOI iHCTPYKUIi, Hece
KnieHT, skun HaknaB Ha uen gokymeHT El1.

Onsa iHiuitoBaHHs nnaTtikHoi onepadii KnieHt BBoanTb Ao CABO Tinbku MiHiManbHUI Habip peksi3nTiB
NNaTikHOT iHCTPYKLUIii, 3a Akumu BaHk MoOXe npoBecT onepawilo LONOBHMBLUM BeCb Habip pekBi3uTiB
aBTOMaTWYHO, B 3anexHocTi Big Buay nepekasy/mnatexy Ta meHio COBO, 3 dkoro npoBoaUTbCS
nepekas/nnaTix.

5.3.6.1 PekBi3nTu 3asiB1 Ha KyniBno/npogax iHo3eMHOT BanoTy 3anoBHIOKTLCA Y NOPSAKY BU3HAYEHOMY
B n.1.3.7 Posginy 1.3 Jorosopy.

5.3.7. EneKkTpoHHMN OOKyMEHT CTBOPIETbCA 3a iHiuiatmBow Knienta — KopuctyeBawa CHOBO. [Mig 4ac
iHiuitoBaHHA EnekTpoHHOro pokymeHta 3acobamm COBO KnieHT Big cBOro iMeHi Haknagae Ha uen
EnekTpoHHU JOKyMeHT CBii enekTpoHHui nignuc y surnagi OLMN napons.

5.3.8. CtBopeHHsaM EnektpoHHoro gokymeHta KnieHT gopydvae baHky 3giicHiOBaTW OOroBipHe CrvCaHHS
nnaTu 3a 3gincHeHy nnaTtikHy onepauito B CAOBO 3srigHo 3 Tapudamu baHky.

5.3.9. EneKkTpoHHUIN OOKYMEHT, L0 He 3acBigYeHnin eNeKTPOHHMUM NiANMCOM, He MPUUMAaETbCH 40 BUKOHaHHSA
BaHkoMm.

5.3.10. baHk nepepbavae nig 4Yac NPUAMaHHS E€MNEeKTPOHHMX [OKYMEHTIB iHiLiMOBaHUMX Ta CTBOPEHUX 3
BukopuctaHHam COBO npoueanypy nepeBipk/ enekTpoHHOro nianucy, npouenypy nepesipku UinicHOCTI,
OOCTOBIPHOCTI Ta aBTOPCTBA €NEKTPOHHOMO AOKYMEHTY.

5.3.11. MNigTBepoxeHHsa KnieHTom 3anuTy Ha npoBeaeHHs onepadii B COBO 3giicHI0ETLCS B TaKOMy MOPSIAKY:
5.3.11.1. Ha 3anuT KnieHTta Ha npoBefeHHs onepadii, COBO reHepye OL| naponb i Bignpaensie noro Ha
diHaHcoBMIM HOMep TenedoHy KnieHta, 3apeectpoBaHomy y baHky.

5.3.11.2. Micnga otpumanHa CMC-nosigomneHHs KnieHT 3giicHIoe nepeipky iHdopmadii npo onepadito, i y
pasi 3rogn, nepegae otpumanun OLM napone oo BaHky wngxom BBeAEHHS MOrO Y BigMnoBiAHOMY PSAOKY
nnatixHoro cepsicy COBO.

5.3.11.3. Akwo 6yno BeBeaeHo BipHui OLIIM naponb Ta PiHaHCOBMIN HOMep TenedoHy, 3 Akoro 6yno HagicnaHo
OUM naponb go COBO ansa nigTBEpOKeHHA onepalii, 3biraeTbcs i3 3apeecTpoBaHuM y baHky giHaHCOBUM
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Homepom TenedoHy KnieHTa, BBaxaeTbCs, Wo KnieHT niaTeepaue iHdopmalio Npo onepadito i Hagas 3rogy
Ha Ti BUKOHaHHS.

5.3.12. 3gincHeHHs1 onepadin, 3okpema nnaTtikHux onepauin, B CBO BUKOHYETLCS nyLe nicnsi NPOBEAEHHS
ABTeHTUiKaUii KnieHTa Ta 3 060B’A3K0OBUM NiATBEPAYKEHHAM iHpopMaLii Npo onepadito 3a gonomoroto OLIIM-
naporso.

5.3.13. Mignucani KnieHTOM [OKYMEHTU B €eNeKTPOHHIN ¢opmi, 36epiraloTbcd BaHKOM B €neKTPOHHOMY
BUrNSAi Ta MOXyTb OyTK HagicnaHri KnieHty 3acobammu COBO (y pasi HasBHOCTI TEXHIYHOI MOXITMBOCTI TaKoro
HanpaBIieHHs), a TakoxX ix Komii MOXyTb OyTK HagaHi baHkom Ha nanepoBOMYy HOCii HA MMCbMOBUI 3anuT
KnieHrta.

5.3.14. BaHk npu BYMHEHHI NpPaBOYUHIB, iHiLiioBaHWUX knieHToM B COBO, nianvcaHHi NnaTixXHUX AOKYMEHTIB
3a iHiyivoeaHnmn B COBO onepauiamu, BUNMCOK 3a paxyHkamu, ki dopmytoTbcs knieHTom B COBO,
BMKOPUCTOBYE rpadiyHe BiATBOPEHHS €NEeKTPOHHUX KOMii nianvucy nocagoBoi ocobu baHky, nevatkn BaHky.
Taki po3gpykoBaHi JOKYMEHTU MOXYTb BUKOpUCTOBYBaTUCA KniEHTOM nuwe Ans Moro nepcoHanbHUX noTped
i He MOXYTb B6YTK BUKOpUCTaHi KnieHToM y BigHOCKMHaxX 3 TpeTiMu ocobamu B SKOCTi NigTBEPAXKEHHS 34iINCHEHHS
OaHkiBCbkMX onepauii. padivHe BiATBOPEHHST €NEKTPOHHMX KONl NignMcy nocagoBoi ocodu baHky, nevaTtku
BaHKy Ha 3a3Ha4YeHNX JOKYMEHTaX € BMKITIOYHO JOAATKOBOM ifgeHTudiKaLiMHO 03Hakow baHky. baHk He Hece
BiQNOBiganbHOCTI 3a BMKOpUCTaHHS KnieHToMm po3sgpykoBaHnx 3 COBO OoKyMeHTIB, siki MIiCTATb rpadpiyHe
BiATBOPEHHSA eNEKTPOHHUX KOMil nignucy nocagoBoi ocobu baHky, neyatkn baHky.

5.4. PO3MIWEHHA BAHKIBCbKOIO BKNAAY (AEMNO3UTY) SBACOBAMU COBO

5.4.1. Po3smiweHHa 6aHkiBcbkoro Bknagy 3acobamun COBO 3gincHoeTbes BignosigHo aa Mpasun Ta ymoB
HagaHHA GaHKiBCbkUX nocnyr Ans knieHTtiB-disnyHmnx ocidé B AT «AMPOIMPOCIIEPIC BAHK» Ha ymoBax
KOMMMNEKCHOro 6aHKIBCbKOro 00CnyroByBaHHs, YMOB BIiOKPUTTS BKNagHUX (OEMO3UTHWUX) paxyHKiB Ta
3[iiCHEeHHS onepauiv 3a uummn paxyHkamu, Tapudis BaHKy Ta 3 ypaxyBaHHSAM yYMOB 34iMCHEHHS onepauin B
CIOBO, Bn3HaueHux uumm Ymoeamm BukopuctanHs COBO.

5.4.2. Po3amiweHHsa GaHkiBcbkoro Bknagy 3acobamu CLOBO 3aiicHIOETbCA NPOTAroM onepauiiHoro 4vacy
BaHKy, a 3a HasiBHOCTI TEXHIYHOI MOXIMBOCTI B NicnsionepauinHni Yac Ta y BUXigHi (He pobodi) gHi. Akwo
po3milieHHs Bknagy B COBO iHiditoeTbea KnieHTom y BUXigHui (He pobounin) oeHb, [leHb po3MillleHHs BKragy
BCT@HOBMETLCA AaTO HACTYNHOro poboyoro (onepadiiHoro aHs) baHky.

5.4.3. OdopwmneHHst Jorosopy GaHkiBcbkoro Bknagy B COBO 3giicHIOETbCS 3@ YMOBM OOCTaTHbOI CyMU
KowTiB Ha PaxyHKy knieHTa Ansd po3milweHHs Bknady BiANOBIOHO A0 Bu3HaveHux KnieHTom ymoB. Y paasi
BiCYTHOCTi OOCTaTHbOI CyMM KOLUTIB Ha paxyHKy KrieHTa, onepauis posmiweHHa Bkrnagy B COBO He
3[iNCHIOETBLCA.

5.4.4. YwmoBotw po3milieHHs 6aHkiBcbkoro Bknagy B CABO 3okpema €:

- o3HanomneHHsa KnieHtom 3i 3amictom [paBuna, YMoB, 3asBuM Npo BIigKPUTTS BKMAgHOro (4enO3nTHOrO)
paxyHKy Ta po3milleHHs 6aHKiBCbKOro Bknagy, 3 [loBigkow Npo cuctemy rapaHTyBaHHA Bknagis pisanyHmx ocib,
a TakoX nigTBepAXEeHHs OTPUMaHHS Ta O3HANOMITEHHSA 3 UMUMKW OOKYMEHTaMW LUNSAXOM BCTAHOBIEHHS
Nno3Hauyku y BignosigHOMy noni;

- niaTBepmkeHHA KnieHTOM akTyanbHOCTi HagaHux A0 BbaHKy gaHuX LWASXOM BCTAHOBMEHHS MO3HA4Yku y
BiAMNOBIAHUX Nonsx. Y pasi 3amiHn unx gaHux, KnieHT 3060B’A3aHnA 3BepHYTMCb 40 06CYroByo4oro nigpo3giny
BaHky Ana HagaHHA BiONOBIOHUX AOKYMeHTiB/iHopMaLil LWoao 3MiH.

Y pasi HenigTBepmkeHH Knientom B COBO gaHumx/iHdopmalii, BU3Ha4eHux y uboMy nyHkTi 5.4.4 onepauis
po3miwieHHs Bknagy B COBO He 3aincHIoeTbCS.

5.4.5. CTOpoHW AOMOBWAKCH, WO MicLeM cknagaHHs [JoroBopy 6aHKIBCbKOro BKMagy € MiCLe3HaXOMKEeHHS
nigpo3ainy baxky abo BiggineHHs baHky, B AKOMy 3AiNCHI0ETbCA 06CcnyroByBaHHA KnieHTa.

5.4.6. OdopmneHHsa geno3ntHux npoaykTie B COBO 3aincH0eTbCa 3 ypaxyBaHHAM nporpam fOoANbHOCTI
BaHky (y pasi ix HagBHoOCTi). YMoBot odopmneHHs B COBO geno3ntHmMx NnpoaykTiB 3 ypaxyBaHHAM nporpamu
NosANbHOCTI AN NeHcioHepiB, € HasaBHICTb Y baHky konil neHcinHoro noceigveHHsa KnieHta. Akwo KnieHtom —
NeHCIOHepOM KOMisi MEeHCIHOro noceigyeHHs 0o baHKy He HagaBanack, B Takomy pasi KnieHTy HeobxigHo
3BepHyTUCb [0 obcnyroByoyoro nigpo3ainy baHky Ana HagaHHs Komii JoKyMeHTa.

5.4.7. Tlig 4yac odopmneHHst goroBopy GaHkiBCcbkoro Bknagy 3acobamu COBO KrieHT, BUKOPUCTOBYHOYM
dyHKLUilo Niabopy Aeno3nTy i3 3acTOCyBaHHAM OEMO3UTHOMO KarnbKynsiTopa, 3a3Hayae cymy, BasnoTy BKnaay,
CTPOK po3MilleHHs BKnagy Ta obupae Bug (HasBy) Bknagy; obupae NOTOYHMIA paxyHOK (MnaTikHy KapTky),
BiOKpUTUMIA Y BaHKy, 3 SIKOro 3gincHoBaTMMETbCA Nepekas KOLWTIB Ha BKMaAHWA paxyHOoK; BKa3ye agpecy
€reKTPOHHOI nowTy Ans HagcunavHa baHkom enekTpoHHoi dopmn [doroBopy 6aHkiBCbKOro Bkragy Ta
JoBigkn npo cuctemy rapaHTyBaHHS BknagiB isudHMX ocCib; ckacoBye abo 3anuviae akTMBHOK YMOBY
nponoHradii Bkragy (skwo obpaHun KnieHTom Bug Bknagy nepegbayvyae MOXMAMBICTb aBTOMAaTUYHOIO
NPOAOBXEHHS CTPOKY Aii BKNnaay).

5.4.8. [0o MOMEHTy MiaTBEPXEHHS onepauii po3milleHHs 6aHkiBCbkoro Bknagy BBegeHHsiM OLIM, knieHT
nepeBipsic OCHOBHI NapameTpu [JoroBopy GaHKiBCbKOro Bkragy, 30KpeMa Taki: Bug (Hassa) Bknagy; cyma Ta
BanTa BKnagy; CTPOK 30epiraHHsA KOLWTIB; pO3Mip MPOLEHTHOI CTaBKW; HasfBHICTb / BiACYTHICTb YMOBMU
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KaniTanisauii BiACOTKIB; HasiBHICTb/BIACYTHICTb YMOB LOCTPOKOBOrO poO3ipBaHHSA BKMaay; po3Mip MpPOLEHTHOT
CTaBkm nMpu [OCTPOKOBOMY pO3ipBaHHi, y pasi HagBHOCTI YMOB [JOCTPOKOBOrO MPUNUHEHHS,
HasABHICTb/BiACYTHICTb YMOB aBTOMATUYHOIO MPOAOBXKEHHS; HASBHICTL/BIACYTHICTb YMOB YaCTKOBOIO 3HATTS;
HasABHICTb/BIACYTHICTb YMOB MOMOBHEHHS BKIady; MOPSAOK BUMMATY MPOLUEHTIB (LLOMICAUS/B KiHUI CTPOKY);
HOMepP MOTOYHOIrO PaxyHKy AN 3apaxyBaHHS MPOLEHTIB Ta MOBEPHEHHSA CyMW BKMady; agpeca enekTpOoHHOI
nowiTn, Ha siky baHkom Gyae BianpaeneHun [Jorosip 6aHKIBCLKOro BkNaay B €MeKTPOHHIN dopmMi.

5.4.9. CTOpoHM gomoBMNNCH, WO niaTBepmkeHHa KnieHtom B CIOBO onepauii po3milieHHs GaHKIBCbKOro
BKMagy Ta OCHOBHWUX MapamMeTpiB AoroBopy wnsaxom BBefeHHA OLIMN, cigunTb npo nignucaHHa KnieHTom
3asiBu Npo BigKpUTTS BKNAAHOro (4eno3nTHOro) paxyHKy Ta po3MmilleHHsA GaHKiBCbKoro Bknagy (doopma sikoi
po3wmiwieHa Ha OdiuinHomy canti Banky https://ap-bank.com/) Ta yknagaHHsa 3 AT « ATPOINPOCIIEPIC BAHK»
Horosopy 6aHKiBCbKOro BkMagy Ha ymoBax, BuknageHux y uin 3asasi, MpaBunax Ta ymoBax HagaHHSA
BaHKiBCbKMX nocnyr Ans knieHTiB-giandHux ocié B AT « AFPOINPOCIIEPIC BAHK» Ha ymoBax KOMMNEKCHOro
BaHkiBCbkOro ob6cnyroByBaHHs, YMOBax BiAKPUTTA BKagHMX (4€N03UTHMX) paxyHKiB Ta 34iMCHEHHSA onepaLlin
3a uMMm paxyHkamum Ta Tapudax baHky, 3 akumu KnieHT O3HanMOMMBCS, 3 HUMW MNOrOMKYETbCS Ta
3060B’A3yETHLCHA BUKOHYBaTHU.

5.4.10. Mignucana KnieHTom 3a gonomoroto enektpoHHoro nianucy COBO 3asBa Ta BMKOHaHe baHkoMm
Aopy4eHHs KnieHTa Ha nepekas KOLUTIB 3 MOTOYHOMO Ha BKNagHW (4eno3nTHUIN) paxyHok KrieHTa € HanexxHum
NigTBEPKEHHSIM 404EepXXKaHHS1 CTOPOHaMM NMCbMOBOI hopmm [JoroBopy H6aHKiBCbKOro Bknaay.

5.4.11. CtopoHu gomoBunuch, Wwo baHk Hagcunae KnieHTy npumipHuk [JoroBopy GaHKIBCbKOro Bknagy Ta
[JoBigky Npo cuctemy rapaHTyBaHHSA BKNagiB disnyHMX OCIO B eneKTPOHHIN opMi Ha agpecy enekTPOHHOI
nowwTun, BkasaHy Knientom B COBO.

KnieHT mae npaBo 3BepHyTUCb 00 BaHky 3 MeTO MOBTOPHOrO HanpasreHHs npumipHuka [oroBopy Ha
enekTpoHHy nowty, Ao KoHTpakT-LeHTpy baHky 3a TenecoHom 0 800 300 170 (6e3kowuToBHO NO YKpaiHi) +38
(044) 392 93 73.

5.5. BCTAHOBIEHHA TA BIAMIHA ABTOMATU4YHOIO NPOOOBXEHHA CTPOKY OOIrOBOPY
BAHKIBCbKOI'O BKITAQY B COBO

5.5.1. BcTaHoBneHHa abo ckacyBaHHs aBTOMaTU4YHOrO MPOAOBXEHHS CTPOKYy (MporoHradii) Aito4oro
Horoeopy 6aHkiBcbkoro Bknagy B CIOBO 3aincHioeTbCs, SKWo BignoigHM [orosip 6aHKiBCbKOro Bknagy
nepenbavae MOXIMBICTE aBTOMATUYHOIO NPOLOBXEHHSA CTPOKY 30epiraHHs KOLUTIB.
5.5.2. BcTaHoBneHHa abo ckacyBaHHSA NporfoHrauii, BignosigHO Ao ymoB [JoroBopy 6aHKiBCbKOro Bkragy,
30INCHIOETBCA OO0 AOHS NMOBEpPHEHHSA Bknagy. Npu ubOMy, SKLWO AaTa NMOBEPHEHHS BKMagy npunagae Ha
BUXigHWI (He poboumn) aeHb abo Ha nepmir pobouunin AeHb nicnsa BUMXigHOro (He poboyoro) AoHs, 3MiHWUTH
yMOBM nporoHradii 3acobamm COBO MOXNUBO B O€Hb, SKNI Nepeaye BUXigHoOMy (He pobovomy) aHto.
5.5.3. CTopoHM OOMOBWMAMCH WO nigTBEPMKEHHA KrieHTOM BCTaHOBNEHHSA/ CkacyBaHHS MpONoOHrauii
wnaxom BBegeHHs OLIM, ceigumTb npo HagaHHA KnieHtom go Badky BignosigHoi nucbMoBoi 3asBu npo
BCTaHOBIEHHSI/BIAMiIHY NPOIOHrauii Bknagy, ska € HeBid' eMHO YacTuHo [JoroBopy 6aHKIBCbKOro Bknagy.

5.6. OOroBIPHE CMUCAHHA KOLWITIB I3 PAXYHKIB KINIEHTA HA KOPUCTDb KIMIEHTA TA/ABO
TPETIX OCIB (PEFYNAPHI NMNATEXI)

5.6.1. bBaHk 3giicHi0e fOroBipHe cnucaHHsa KowTiB 3 PaxyHkiB KnieHTa Ha KopucTb TpeTix ocib Ta/abo Ha
BnacHi PaxyHkn KnieHTta, ki BigkpuTi B BaHKy 4u iHLIOMY BaHKy 3i BCTaHOBReHo KnieHToM nepiognyHicTio Ta
Ha cbikcoBaHy cymy (perynspHi nnatexi), Ha nigcrtaei po3nopsmkeHHs KnieHTa Ha 34iNCHEeHHSA MnaThKHUX
onepauin, HagaHoro baHky Knientom 3acobamun COEO.
5.6.2. KnieHT Hagae po3nopsmKeHHs Ha [OroBipHe CNMCaHHS KOLWTIB LWAsXoM CcTBopeHHs B COBO
perynapHoro nnatexy. CTBOPEHHSI PErynsapHOro nnaTtexy MOXIMBE 3 BUKOPUCTAHHAM PEKBI3UTIB paHille
3piicHeHnx KnieHtom nepekasis B CABO, 3 MOXMMBICTIO 3MiHWM OKPEMUX PEKBI3UTIB (AKLLO MOXMMBICTb TaKMX
3MiH nepegbadveHa B COBO).
5.6.3. Tlig 4ac cTBOpeHHA peryngpHoro nnatexy KnieHT BuM3Hayae pekBi3UTU NNaTPKHOI iHCTPYKLUIT,
nepiogu4HiCTb BUKOHAHHS NNaTiXHUX onepauin 3 nepeniky goctynHux B COBO ymoB, Hanpuknag: WoaeHHo,
LLOTWKHS, LOMICSUS, 3a AOBINTbHUM NEPIOfOM i3 3a3Ha4YeHHAM AaTh BUKOHAHHS NepLUoi NnaTikHOI onepauii 3
nepekasy KOLWTIB Ta nepioay Ail perynapHoro nnatexy. [NoynMHaoum 3 Aatv HacTynHOT 3a 4aTo 3aKiHYEHHSA
nepiofy Aii perynsapHoro nnaTtexy, nnaTixHi onepauil He BUKOHYIOTbCS.
5.6.4. YcniwHe niaTBEpMXEHHA gaHuX, wrsxoM BBegeHHs KnieHtom OLIM, 3 meToto noro aBTeHTUiKaLil
BaHkom nig 4ac iHiyiloBaHHA NnaTikHUX onepauin (CTBOPEHHS, akTUBaLis perynsipHoro nraTexy) TuM caMmvum
€ HaneXxHUM YMHOM HagaHow 3rofoto KrnieHTa Ha BUKOHAHHSA BigNOBIAHUX NAAaTKHUX onepauin.
[ns BigknnkaHHs KnieHTOM 3roam Ha BUKOHAHHSA NnaTiXkHWX onepauin KnieHT Hagae po3nopamKeHHS LWASXOM
BMAanNeHHs, AeakTueaLii BignosigHoro perynsipHoro nnartexy B COBO 3 nigTeepmkeHHam OLIMM.
5.6.5. BaHk npunmMae [0 BUKOHAHHSA PO3NOPAMKEHHS HA BUKOHaHHA NraTiXHUX onepauin 3 AHS HaCTynHOro
3a OHeM CTBOpPeHHSA (akTuBauii) perynspHoro nnatexy B COBO, a po3nopsamkeHHs Npo BidKMMKaHHS 3roam
Ha BWKOHAHHSA MNNaTKHMX oOnepauin 3 OHA HaCTyrnHOro 3a OHeM BuAaneHHsa (geakTusalil) perynsipHoro
nnatexy 8 COBO.
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5.6.6. 3a nocnyru nepekasy KowwTiB 3 PaxyHky nig 4ac BMKOHaHHA BaHkoM nnaTikHWX onepadin KnieHT cnnavye
KOMICiHy BuHaropogy BignosigHo Ao Tapudis baHky, BCTaHOBNeHux 3a OOCNyroByBaHHS BiAnoOBiLHOMO
PaxyHKy, 3 IKOro 34iMCHIOETLCA Nepekas.

5.6.7. WWnsaxom ctBopeHHs B COABO perynapHux nnatexie KnieHT nigTBepaxye, WO BiH O3HANOMIEHUI 3
MpaBunamu Ta ymoBamun HagaHHsi GaHKIBCbKUX NOCIyr Ans KNieHTiB-gisanyHmnx ocid B AT «AFPOIMPOCTIEPIC
BAHK» Ha ymoBax KoMmnekcHoro 6aHkiBcbkoro oocnyroyBaHHs), Tapudamm baHky Ta NOromKyeTbCs 3 HUMM.
5.6.8. baHKk BMKOHYe nmnaTiXkHi onepauil Ha nigcrtasi posnopsaXeHHa KnieHTa Ha 34IMCHEHHS perynsipHux
nraTexiB B Mexax 3anuiiKy KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM BCTaHOBMEHMUX NIMITIB Ha 34iNCHEHHSA
onepauin 3a PaxyHkamu, ymoB, yknageHux 3 baHkom [oroBopiB, Ta YMHHOrO 3aKOHOL4aBCTBaA.

5.6.9. baHk BMKOHYE nnaTixHi onepadii 3 NepiognYHICTIO, BCTAHOBMNEHO KnieHTOM y po3nopsamKeHHi. AKwo
HagaHi KnieHToM po3nopsaXeHHst Ha 34IMCHEHHS perynspHuUX nnaTtexis nepeabavaoTb Aekinbka JOroBipHUX
cnucaHb 3 ogHoro PaxyHKy B ogHy gaTty, TO BbaHK BWKOHye nepekasu KOWTiB 3 PaxyHky 3 ypaxyBaHHAM
HasiBHOIO 3anuLuUKy KowTiB Ha PaxyHky.

5.6.10. Akwo gata BMKOHAHHS NNaTiKHOI onepaLlii, BiAnoBiAHO OO BCTAHOBMEHOI KMIEHTOM MNepiogUYHOCTI
BMKOHaHHSI PErynspHoOro nnatexy, npuvnagae Ha BuxigHui (Hepobouuin AeHb), TO BWKOHaHHA BaHkom
nnaTiKHOT onepadii 34iNCHIOETBCS NPOTArOM HACTYMHOro onepadinHoro (pobo4voro) aHs.

5.6.11.baHk pobuTb cnpoby BMKOHATW MaTiXHY onepadito 3aBxan B dikcoBaHunin yac 09:00. baHk BUKOHye
nnaTihkHy onepawito TiNbKM 3a yMOBM HAsiBHOCTI KOLUTIB Ha PaxyHKy, 4OTPMMaHHS BCiX Nnpoueayp, Ta HasgiBHOCTI
TEXHIYHOT MOXITMBOCTI BUKOHATW NnaTixkHy onepadito came o 09:00.

5.6.12. baHk He Hece BiaNoBiganbHOCTI 3@ HEBUKOHAHHS PErysipHOro nnaTexy:

- y pasi HegocTaTHOCTI kowTiB Ha PaxyHky KnieHTa cTaHOM Ha gaTy Ta 4Yac BMKOHaHHS NNaTikHOI
onepawii, y Tomy 4vcni gns cnnaTty KOMICIHOT BUHaropoam 3rigHo Tapudis baHky;

- y pasi HeBignOBIAHOCTI NNaTkKHOI onepauii ymoBam, yknageHmx 3 baHkom [OroBopiB, BCTAHOBIEHMX
BaHkom nimiTiB Ha 3gincHeHHs onepauii 3a PaxyHkamu; HOpPMaTMBHO-MPaBOBUM aktaMm Ta YMHHOMY
3akoHoAaBCTBY YKpaiHu;

- y pasi BiacyTHOCTI Y BaHKy TeXHI4YHOT MOXIMBOCTI BUKOHATW NNaTiXk CTaHOM Ha AaTy Ta Yac BWKOHaHHS
nnaTexy.

5.7. NMPUAMAHHA BE3rOTIBKOBUX NIIATEXIB HA PAXYHKWU OOEPXXYBAUYIB B PAMKAX
OOroBOPY NMPO NMPUAMAHHSA NNATEXIB, YKITAOEHOIO BAHKOM 3 ®K

5.7.1. bBaHk, B pamkax gorosopy 3 ®K, sacobammn CABO 3gincHioe npuimManHs 3 PaxyHkis KnieHTiB, Biakpntmx
y bBaHky ©0e3roTiBKOBUX KOLWITIB ANS noganblioro nepekasy 3 METOW onnatu nocnyr/ToBapy/iHWwWmnX
nepepaxyBaHb Ha KOpPUCTb OAepXyBauiB, Bu3Ha4yeHux [JoroBopoM npo MpuUMaHHA nnaTexie Ta 3a
pekBi3nuTaMm OfepXyBauiB, SKi BU3HayaTbCs y [JoroBopi NPo NpMUMaHHSA NnaTexiB B Mexax BCTaHOBMEHUX
nimMiTiB, WO PO3MILLYIOTLCA Ha canTi baHky.
5.7.2. Tig vac iHiyitoBaHHa KnieHToM nnaTikHoi onepadii B COBO, baHk 3aiicHI0E HanpaBneHHs 3anuty 4o
OinniHroBoi cMcTeMn Ha OTPMMaHHSA paxyHKy Bif OofepXyBada i3 3a3HayeHHsM napaMeTpiB, AKi BBeAEHI
KnieHTOM nig 4ac iHiyitoBaHHA nnaTexy, Wo 0AHO3HaYHO iAeHTUdiKyoTb KnieHTa y ogepxyBaya nnaTtexy. Y
BiAMNOBIAb Ha 3anuT GinniHroBa cucteMa Hagae iHopMaLlito NPO PaxyHOK Bif ogepXKyBaya, gka MOXe MiCTUTU
cymy 3aboproBaHocTi KnieHTa, nepiof 3a skuiA BUCTaBNEHO paxyHOK, AeTani3aLito HapaxyBaHb, TOLLO.
5.7.3.MNepepn niaTBepmxeHHAM nNnaTikHoi onepalii KnieHT nepesipsie BBe4eHi HUM napameTpu, Cymy nepekasy,
CyMy pO3paxoBaHOi KOMICii, Ta NiATBEPAKYE PO3NOPAMKEHHSA HA BUKOHaHHS NNaTikHOI onepadil BBeAeHHAM
ourt.
5.7.4. BaHk mae npaBo y AOroBipHOMY MOPSIAKY cnucyBaTth KowTu 3 PaxyHky KnieHTa Ha cymy iHiuiioBaHoi
KnieHTom nepekasy Ha KOpUCTb ofepxKyBaya Ta Komicii baHky, y pasi ii HasBHOCTI BignosigHo o Tapudis
BaHky, nicna oTpyMaHHA NigTBEPOKEHHS NPO 3apaxyBaHHSA Nepekasy Ha KOpUCTb OTpMMyBaYa y GinniHrosin
cucTemi.
5.7.5. baHK 3giicHIOE nepeka3 npunHATKUX Big KnieHTa kowTiB Ha paxyHok ®K B nopsgky, BU3HAYeHOMY
ymoBamu [loroBopy npo npuiiMaHHsa nnatexis. lNoganbLli po3paxyHkn 3 ogepxyBadamu 3giicHioe OK.
5.7.6. baHk He Hece BiQNOBIgaNbLHOCTI 3a He 3apaxyBaHHS / HECBOeYacHe 3apaxyBaHHS KOLWTIB Ha paxyHOK
ofepxyBaya, 3a He OTpUMaHHA / HECBOEYaCcHe OTPUMaHHSA odepXyBayeMm iHdopmauil Npo NPUAHATUI Bifg
knieHTa baHkOM nepekas Ha KOPUCTb OAEPXKYBaYa, AKLLO HaBefeHi 06CTaBUHM BUHMKIN HE 3 BUHW BaHky.
5.7.7. WUngaxowm iHiuitoBaHHSIM MNaTikHOI onepauii KrieHT Hagae cBoto 6e3BiAKNMYHY 3rogy Ha nepegaBaHHS
BaHkoM Moro nepcoHanbHMX AaHux 4O BinniHroBoi cMcTeMm B Mexax, siki HeobXigHi AN BUKOHaHHSA nepekasy.

5.8. BIDKPUTTA MOTOYHOIO PAXYHKY

5.8.1. BigkpuTTa MOTOYHOro paxyHky 3acobamu COBO 3ginicHioeTbes BignosigHo Aa [Npasun Ta ymoB
HaJaHHA GaHKiBCbKUX Mocnyr Anst KnieHTiB-gisanyHmnx ocid B AT «AMPOIMPOCIEPIC BAHK» Ha ymoBax
KOMMeKkcHoro 6aHkiBcbkoro obcnyroByBaHHS, YMOB BigKpUTTA Ta 0OCnyroByBaHHS MOTOYHMX paxyHKiB Ta
3iCHeHHs onepaLii 3a umMmn paxyHkamu, Tapudis baHky Ta 3 ypaxyBaHHSM YMOB 3iNCHEHHS onepadin B
COBO, Bn3HavyeHnx uumn Ymosamu BukopuctanHsa COBO.
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5.8.2. BigkpuTtTa notouHoro paxyHky sacobamu COBO 3aiNCHI0ETECS NPOTAroM onepauiiHoro Yyacy baHky,
a 3a HasABHOCTI TEXHIYHOT MOXIMBOCTI B NicnsionepauinHni Yac Ta y BuxigHi (He poboui) aHi.

5.8.3. YMOBOIO BigKpuTTSa NOTOYHOro paxyHky B CI1BO 3okpema €:

- 03HaroMneHHst KnieHtom 3i amictom Npaeuna, YMoB, 3asiBu Npo BiAKPUTTSA NOTOYHOIO paxyHky (Joroeopy),
3 [loBiakol NpPO CUCTEMY rapaHTyBaHHS BKMagiB pisnyHMX OCib, a TakoX NigTBEPAXEHHS OTPUMaHHSA Ta
O3HaNOMITIEHHS 3 UMMM AOKYMEHTaMM LUMSIXOM BCTAHOBMEHHSA MO3HAaYKM Y BigMNoOBiAHOMY nofi;

- nigTBepoKeHHa KnieHToM akTyanbHOCTI HagaHux 00 BbaHKy OaHux LsXom BCTAHOBMEHHSA MO3HAYku y
BigNOBigHUX Nonsx. Y pasi 3MiHu umx gaHunx, KnieHT 3000B’s13aHnin 3BepHYTMUCh 40 06CNYroByo4oro nigpo3ainy
BaHky Ana HagaHHA BiANOBIOHUX AOKYMEHTiB/iHopMaLLil LLoao 3MiH.

Y pasi HenigTBepaKeHHs KnieHtom B CBO gaHux/iHhopmalii, BU3Ha4YeHMX y LibOMy NyHKTI 5.8.3 BigkpuTTa
paxyHKy He 3[0iACHIOETbCA.

5.8.4. Tig yac BigkpuTTs NOTOYHOro paxyHky 3acobamu COBO KnieHT BM3Hayae BanoTy paxyHKy; BKasye
aZipecy enekTpoHHOI NowTn Ana HagcunaHHsa baHkom enekTpoHHoT dhopmu [loroBopy GaHKIBCLKOro paxyHKy
Ta [loBigkn Npo cuctemy rapaHTyBaHHA BKNagiB gisu4HUX ocib.

5.8.5. CtopoHu gomoBunuch, Wwo nigteepaxeHHs Knientom B COBO onepalii BigKpUTTS MOTOYHOIO paxyHKy
wnsaxom BBegeHHss OLIM, ceigumTb npo nignucaHHs KnieHToM 3asiBU Mpo BiOKPUTTS MOTOYHOIO PaxyHKy
(dbopma sakoi posmiweHa Ha OdiuinHomy cawnti banky https://ap-bank.com/) Ta yknaganHa 3 AT
«AIrPOIPOCIEPIC BAHK» [loroBopy 6aHKIBCbKOro paxyHKy Ha ymMoBax, BUKnageHux y uin 3assi, lNpaeunax
Ta ymoBax HagaHHsi 6aHKIBCbKMX Mocnyr Ans KnieHTiB-gisnvHmx ocio B AT «ATPOTNPOCIIEPIC BAHK» Ha
yMOBax KOMMIEKCHOro 6aHkiBCbkoro obcryroByBaHHsl, YMOBaXx BigKpUTTA Ta OOGCHyroByBaHHS MOTOYHMX
paxyHKiB Ta 34iNCHEHHS onepauin 3a uMMu paxyHkamu ta Tapudax baHky, 3 akumu KnieHT o3Harniomumscs, 3
HUMW NOrOAXKYETLCA Ta 3000B’A3YETHCS BUKOHYBATH.

5.8.6. CtopoHu gomoBunuck, wo baHk Hagcunae KnieHTy npumipHmk [JoroBopy GaHKIBCbKOro paxyHKy Ta
[JoBigky Npo cuctemy rapaHTyBaHHA BKNagiB disM4HUX OCIO B €NeKTPOHHIN (PopMmi Ha agpecy eneKTPOHHOI
nowTu, BkadaHy Knientom B CABO.

5.8.7. CropoHu norogunu, wo lignucana KnieHtom 3asiBa Ta Bigkputuih baHkoM PaxyHOK € HanexHuwm
NigTBEPYKEHHSIM 40AEepXKaHHS CTOPOHaMM NMCbMOBOI dhopMm [JoroBopy 6aHKIBCbKOro paxyHKy.

5.8.8. KnieHT mae npaBo 3BepHyTUCb 00 BaHKy 3 MeTO MOBTOPHOrO HanpaBneHHs nNpuMipHuKa Jorosopy
Ha enekTpoHHy nowTy, Ao KoHTpakT-ueHTpy baHky 3a TenedoHom 0 800 300 170 (6e3kowTOBHO MO YKpaiHi)
+38 (044) 392 93 73.

5.9. BIOKPUTTSA MOTOYHOIO PAXYHKY, OMEPALLIi 3A AKUM MOXYTb 30INCHIOBATUCSA 3
BUKOPUCTAHHAM ENEKTPOHHUX NIATDKHUX 3ACOBIB

5.9.1. BigkpuTTa MNOTOYHOIO PaxyHKy, onepaudii 3a SKUMU MOXYTb 3AINCHIOBATUCHA 3 BMKOPUCTAHHAM
€NeKTPOHHMX NnaTikHUX 3acobiB 3acobammn COBO 3gincHoeTbCa BignoBigHO Aa NpaBun Ta yMOB HagaHHS
BaHKIBCbKMX nocnyr Ans knieHTiB-giandHux ocid B AT « ATPOIMNPOCIIEPIC BAHK» Ha ymoBax KOMMNEKCHOro
DaHkKiBCbkOro 06CnyroByBaHHS, YMOB BigKpUTTA Ta 06CryroByBaHHS MOTOYHUX PaxyHKIB, onepawii 3a SKuMu
MOXYTb 3[IACHIOBATMUCA 3 BMKOPUCTAHHAM ENEKTPOHHMX nnaTikHMX 3acobiB (mani PaxyHok 3 [1K) Ta
34icHeHHs onepaLii 3a umMmn paxyHkamn, Tapudis baHky Ta 3 ypaxyBaHHAM YMOB 3iNCHEHHS onepadiin B
COBO, Bn3HavyeHnx uumn Ymosamu BukopuctaHHsa COBO.

5.9.2. BigkputTta PaxyHky 3 INK 3acobamn COBO 3giicH0ETLCA NpOTAroM onepauiriHoro vyacy baHky, a 3a
HasiBHOCTI TEXHIYHOT MOXITMBOCTI B MicnsgonepauiiHim Yyac Ta y BuxigHi (He poboui) gHi.

5.9.3. ¥Ymosot BigkputTa PaxyHky 3 K B COBO 3okpema €:

- 03HavnomreHHs KnieHtom 3i 3amictom lMpaBun, YmoB, 3asiBu Npo BigKPUTTA NOTOYHOrO paxyHKy i Bugady
nnatikHoi kapTkm (Jorosopy), 3 [oBIOKOI MPO CUCTEMY rapaHTyBaHHsS BKragiB (pisnyHMx ocib, a Takox
nigTBEPOKEHHA OTPUMAHHSA Ta O3HAWOMMEHHS 3 UMUMKW OJOKYMEHTaMW LUNSXOM BCTAHOBMEHHS MO3HAYKW Y
BiAnoBigHOMY MNONi;

- nigTBEpM/KEeHHA KnieHTOM akTyanbHOCTi HajaHux A0 BbaHKy AaHuX LWSXOM BCTAHOBMEHHSA MO3HAYKu y
BiAMNOBIgHUX Nonsx. Y pasi 3amiHu unx gaHux, KnieHT 30608’s13aHMIA 3BepHYTUCH 40 06CYroBy4oro nigpo3ainy
BaHky Ana HagaHHA BiANOBIOHUX AOKYMeHTiB/iHbopMaLil LWoao 3MiH.

Y pasi HenigTBepaxeHHs KnieHtom B COBO gaHux/iHpopmadii, BU3Ha4YeHMX Y LibOMy NyHKTi 5.9.3 BigkpuTTA
PaxyHky 3 K He 3aincHI0eTbCS.

5.9.4. Tlig yac BigkpuTTs PaxyHky 3 K 3acobamu COBO KnieHT BU3Ha4ae BantoTy paxyHKy Ta obupae tvn
DaHKIBCbKOro MpoayKTy, B paMkax Akoro BigkpvBaeTbcsi PaxyHok 3 K (3a HasiBHOCTiI TeXHIYHOI peanisauii);
BKa3ye agpecy enekTPOHHOI MOoWTW AN HagcunaHHsa baHkom enekTpoHHoi dopmu [JoroBopy 6aHKIBCbKOro
paxyHKy Ta [JoBigkn Npo cuctemy rapaHTyBaHHA BKNagiB gisu4Hux ocib.

5.9.5. 3acobamu COBO. KnieHTy HagalTbCcsa pekBi3nTn BipTyanbHOi nnaTikHOT KapTu, Ski HeobxigHi ans
34INCHEHHS NNaTKHUX onepawin.

5.9.6. CrtopoHu gomoBunuch, Wwo nigrBepakeHHs Knientom B COBO onepauii Bigkputts PaxyHky 3 [1K
wnsaxom BeefeHHA OUIM, ceigumTb npo nignucaHHa KnieHTom 3asBu Npo BiOKPUTTS MOTOYHOMO PaxyHKY i
Buaadi MNMnatixHoi kapTu/BipTyansHoi nnaTtikHoT kapTu (dhopma siKoi posmiieHa Ha OdiuinHomy canTi baHky
https://ap-bank.com/) Ta yknagaHHs 3 AT «ArPOIMPOCIIEPIC BAHK» [oroBopy GaHKIBCbKOTO paxyHKy Ha
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yMoBax, BUknageHux 3asiBi-aHkeTi, [MpaBunax Ta ymoBax HagaHHSA GaHKIBCbKUX NOCNYr ANS KNieHTiB-Gi3nYHNX
oci6 B AT «ArPOIMPOCIIEPIC BAHK» Ha ymoBax koMnnekcHoro 6aHkiBCbkoro obcrnyroByBaHHs, YMoBax
BiOKPUTTS Ta o0OCNyroByBaHHs MOTOYHMX PaxyHKiB, ornepauii 3a SKMMW MOXYTb 3[iMCHIOBATUCS 3
BUKOPUCTAHHAM €MEeKTPOHHMX NIaTiKHMX 3acobiB Ta 34iMCHEHHS onepauin 3a UMMM paxyHkammn Ta Tapudax
BaHky, 3 akumu KnieHT 03HaoMMBCS, 3 HUMW NMOTOMXKYETHCA Ta 3060B’A3YETHCA BUKOHYBATH.

5.9.7. CropoHu gomoBunuch, wo baHk Hagcunae KnieHTy npumipHmk [JoroBopy GaHKIBCbKOro paxyHKy Ta
[oBigKky nNpo cucTemy rapaHTyBaHHsI BKNagiB pisnyHMX OCib B €NEeKTPOHHI hopMi Ha agpecy eneKkTPoHHOI
nowwTn, BkasaHy Knientom B COBO.

5.9.8. CropoHu norogunnu, wo lMNignucana KnieHtom 3asBa - aHkeTa Ta BigkpuTun baHkom PaxyHok 3 K €
HaneXXHUM NiATBEPKEHHAM JoAep)KaHHS CTOPOHaMM NUCbMOBOI hopmm [loroBopy 6aHKIBCbKOro paxyHky.
5.9.9. KnieHT mae npaBo 3BepHyTMCb 00 BaHKy 3 METOK MOBTOPHOrO HampaBneHHs npuMipHuka Jorosopy
Ha enekTpoHHy nowTy, o KoHTpakT-ueHTpy baHky 3a TenedoHom 0 800 300 170 (6e3koiTOBHO Nno YkpaiHi)
+38 (044) 392 93 73.

5.10. NPABA TA OBOB’A3KN CTOPIH

5.10.1. BaHk 3060B’sA3aHUI:

5.10.1.1. 3abesnedyBatu goctynHictb COBO B Mepexi IHTepHeT, a TakoX YHKLIOHYBaHHS CUCTEMU 3
ypaxyBaHHAM LMX YMOB Ta [paBun B Mipy CBOIX TEXHIYHUX MOXIMBOCTEN Ta sikocTi po6otn CABO;

5.10.1.2. MpuiAmaTn O BMKOHAHHA Ta BUKOHYyBaTW €NEKTPOHHI oKyMeHTW KnieHTa, nigTBepaKeHi naponem
OUTT, Ta HagasaTw iHWIi NOCAyrK, Y T.4. iHOPMAaUiHi, 3rigHO 3 Nepernikom 3a3Ha4YeHum LMMn npasunamm Ta
YMoBamu Ta B Mipy CBOIX TEXHIYHUX MOXNMBOCTEN Ta AkocTi pobotn CABO;

5.10.1.3. He posronowysaTu TpeTiMm ocobam iHdopmaLito LWoao AianbHOCTI Ta diHaHcoBoro craHy KnieHta,
sika cknagae 6aHkiBCbKy TaeMHuuto KnieHTa, 3a BUHATKOM BMNagkie, nepeadayeHnx YUHHUM 3aKOHO4ABCTBOM
Ta BHYTPIWHIMN HOPMATUBHUMN AOKyMeHTaMu BaHky.

5.10.2. BaHK Ma€e npaBo:

5.10.2.1. Po3wwuptoBaTt nepenik nocnyr, siki Hagatotecst baHkom 3a gonomoroto CIBO.

5.10.2.2. B 6yab-skuin Yac 3a BriacHOLO iHiLiaTMBOK Ta Ha BNacCHU po3cyn 3MiHUTM YMOBM 4OCTyny Ta/abo
kopuctyBaHHs COBO 3 noeigoMneHHsaM npo Taki 3MmiHM KnieHTa y nopsgky, nepegbaveHomy UMMK
MpaBunamu.

5.10.2.3. BumaraTu Big KnieHTa gogaTtkoBi LOKYMEHTI Ta BigOMOCTI, WO AaloTb 3MOry BM3HA4YMTM METY Ta
€KOHOMIYHWI CeHC (hiHaHCOBWUX onepauin Ta 3ynuHUTU NpoBeAeHHs (hiHaHCOBMX onepauin 3a paxyHkamm
KnieHTa y pasi HeHagaHHs Ha 3anuT baHKy yTOYHeHHs iHdopmalii 3rigHO BUMOT 3akoHoA4aBcTBa YKpaiHu.
5.10.2.4. 3abnokysatu goctyn Knienta go COBO y pasi HacTtaHHsa 6yab-AKOi 3 HACTYNHNX YMOB:

- 3gincHeHHsA 3 (TpbOX) Nocnine Hesganux cnpob Beoay [epcoHanbHOro naponio;

- 3gincHeHHsA KnieHTom gin, wo nepelukogkaTb BukopnctaHHio COBO iHwvMu KopuctyBavamu;

- Ha nigcTaBi 3aaBuW/3BepHEHHA KnieHTa.

5.10.2.5. bnokysaTu goctyn go COBO y pasi BukopuctaHHa KnieHToM Ans 34iMCHEHHSA JOCTYNY TEXHIYHUX Ta
nporpamHux 3aco0iB, WO He BignosigatoTe BuMoram baHky, abo BUMHEHHA KnieHTOM iHWWX Ai, Wwo He
BignosigatoTb BUMoram lpaBun, a TakoX 3 MeTOl 34IMCHEHHS NPOdINaKTUYHUX Ta PEMOHTHUX PobiT. Kpim
Toro BaHk mae npaBo 6rnokyBaty poctyn go COBO npu HasBHOCTI OOCTaBWH, siKi cBigyaTb MNpo
HecaHKuUioHoBaHe/ HenpaBoMipHe BukopucTaHHa COBO abo BUHMKHEHHA y BaHKy migo3pu wono MMOoBIpHOI
3arpo3n HesakoHHoro BukopuctaHHa COBO.

5.10.2.6. BigmoButn KnieHTy y npunmaHHi Ta/abo BWKOHaHHIi ENeKTpoHHOro AOKyMEeHTy, HagaHoro 3a
pornomoroto  COBO, Ta/abo npu3ynMHUTU BUKOHAHHA NNATPKHUX — Onepauii/iHCTPyKuin, 3asB  Ha
KyniBnto/npogax/obmiH iHO3eMHOI BanoTK MpU HasBHOCTI (hakTiB, WO cBig4aTb Npo nopyweHHA KnieHTom
YMHHOrO 3aKOHOAABCTBA, BaHKIBCbKUX NpaBust 0OOPMIIEHHS NAATHKHUX IHCTPYKLii, y BUNaaKy HEBIAMNOBIAHOCTI
onepauin KnieHTa BuMmoram BanOTHOrO 3aKOHOAABCTBA, Y pasi BUHWKHEHHS CYMHIBIB y OiNCHOCTI NNaTixXHOI
IHCTPYKLUIT Ta 3aKOHHOCTI MpOBedeHHs MMaTiKHUX onepadin, a TakoX Yy BuMNagky BCTAHOBMEHHS, LUO Taka
onepauis MiCTUTb O3HaKK onepauii, aka nignarae piHaHCOBOMY MOHITOPUHIY BiAMOBIAHO A0 3aKOoHY YKpaiHu
“Mpo 3anobiraHHa Ta npoTugilo neranisauii (BiAMMBAHHIO) [OXOAIB, OAEPXKaAHUX 3ITOYMHHUM  LUFISIXOM,
(hiHaHCYBaHHIO TepopM3My Ta (hiHaHCYBaHHIO PO3MOBCHIKEHHS 36pOi MacoBOro 3HULLEHHS”.

5.10.2.7. 3pivicHioBaTn MoaepHisauito cuctemun COBO Ta/abo BnpoBagKyBaTH ii BinbLu JOCKOHani Bepcii.
5.10.2.8. 3gincHioBaT Tumyacoy 3ynuHky COBO gns npoBefeHHs NpodpinakTMyHMX pobiT, npu LboMy
3a3HadeHi gii He NoTpebyoTb NoNepeaHbOro NorogkeHHs KnieHTis;

5.10. CnucyBaTtu B OroBipHOMY Mopsaky 3 PaxyHky KnieHTa LwnsixoM JOroBipHOro CNMCaHHSA BapTOCTi MOCHYT,
HapgaHux Bankom 3rigHo 3 Tapudamu bBaHky y CTpoku, po3mipax i nNopsiaky, BU3HaAYeHMX BignoBigHO A0
Horosopy, Npasun, YmoB Ta Tapudis.

5.10.3. KnieHT 3060B’A3aHuUn:

5.10.3.1. JoTpumyBaTtucsa nonoxeHe gaHux Npasun npu poboTi B cuctemi COBO.

5.10.3.2. Anga npoBeneHHs KnieHtom B COBO onepadin 3a ceBoiM/imn PaxyHkom/amu, a TakoXX OTPUMaHHS BiJ
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Banky iHdopmauinHnx nocnyr, Hagatm o baHky Bu3HayeHy BbaHkoMm iHdopmauilo 3 MeTOow YCMilHOro
npoxomkeHHa KnieHTom npouenypu AsTeHTudikauii B cuctemi; BusHadeHy COBO iHdopmauio 3 meToro
cTBOpeHHs baHkoM Bif iMeHi Ta B iHTepecax KnieHTa nnaTikKHUX IHCTPYKLIN B eNEKTPOHHIN hopmMi.

5.0.3.3. HapgaBatu baHky iHwy iHpopmalito, sika HeobxigHa baHKy, 3 MEeTOK HaneXHOro BMKOHAHHSI CBOIX
30608B’s13aHb 3a uumu MNMpasunamu.

5.10.34. B cBoix npaBoBigHOCMHax 3 bBaHKOM BWKOPUCTOBYBATM ENEKTPOHHMI  Nignuc  npu
nignucaHHi/niaTBepmKeHHi  Oyab-aKMX  OOKYMEHTIB, onepadiin, yrog (npaBounHiB) KnieHTa, Lo
iHiLitOIOTbCA/YKNaaaTbCA B €NEKTPOHHOMY BUMNSAA,.

5.10.3.5. 3gincHioBaty onnaty nocnyr, HagaHux baHkowm, 3rigHo 3 Tapudamm baHky y CTpoku, po3amipax i
nopsiaKy, BU3Ha4YeHux BignosigHo oo Jorosopy, MNpasun Ta Tapudis;

5.10.3.6. He 3pgicHioBatn B COBO pfii, Wo MOXyTb NpU3BECTU OO HEMOXNMUBOCTI iHWKUM KopuctyBadam
noctinHo abo Tumyacoso Bukopuctosysatu COABO.

5.10.3.7. HecTu pu3ukK i BCIO BiAnOBiganbHICTb 3a HECAHKLiOHOBaHe BUKOpUcTaHHS JloriHa, NepcoHanbHoro
naponto Ta naponto OLM.

5.10.3.8. BukoHyBaTw iHLi, BU3Ha4eHi [NpaBnnamm ym ymoBamMmum npoaykTiB 060B’s13kun KrieHTa, 3okpema woao
onepauin, wo 3gincHiotoTbes KnieHtom B COBO;

5.10.3.9. BukopuctoByBatn cuctemy CLOBO BUKNIOYHO ANs1 onepauii, He MNOB'siI3aHUX 3i 34INCHEHHSAM
NiANPUEMHNLBKOI AiSiNTbHOCTI, He3aneXHol NPogeCiNHOT AisiNbHOCTI, Ta HE3aKOHHOT AiASIbHOCTI.

5.10.3.10. 3abesneunTn HeQOCTYMHICTb AaHuMx ABTeHTUiKauii (iHaAMBigyanbHOi 0bnikoBoi iHpopmauii) ans
TpeTix ocib, y T.4. YUneHiB poauHK, 3okpema He 3bepiratu Ui AaHi y BinbHOMY OCTyni Ha Byab-9KOMy HOCIT
(nanepoBoMy, ENEKTPOHHOMY TOLLO);

5.10.3.11. Y BMnaaKy nigo3pu LOAO HECAHKLIOHOBaAHOro AOCTyny A0 iHAMBIAyanbHOI obnikoBol iHdopmalii, a
TakoxX y BMNagKy BTpaTtu (Kpagpkku) iHOuBigyanbHOi 06nikoBoi iHpopmauii Ta/abo MOBINbHOro NpPUCTPOLO,
HOMeEp sIKOro BM3HayeHwun y [loroBopi/3assi Ha MigknodeHHs, abo Npu BUSIBMEHHI BUNAOKiB 34iINCHEHHS 3a
paxyHkom (-amu) KnieHTa onepadii, Wwo He Oynu HMM CaHKUiOHOBaHi, UM B Oyab-AKMX iHLIMX BUNagkax
KoMnpomeTauii iHaMBiayanbHoi 06ikoBoi iHpopMaLii HeranHo 3BepHyTUCS 00 baHky;

5.10.3.12. Npwn 3BepHeHHI TenedoHom Ao baHky KnieHT 3060B'A3aHMI HagaTu AaHi Anst BCTAHOBIEHHS MOro
ocobu (npouenypa igeHTM@iKauil) Ta Ha BMMOry npauiBHuka BigdineHHs Bbanky/KoHTakT-ueHTpy Hapatu
AodaTtkoBi BigoMocTi npo cebe.

5.10.3.13. BukopuctoByBaTu Ha MOBiNbHOMY NMPUCTPOI (CMapTdoH, NNaHLWEeT TOLLO), Ha SKOMY BCTaHOBINEHO
MoGinbHWMIA 3aCTOCYHOK), MepcoHaribHOMYy KoMM'loTepi (Ha dkomy BcTaHoBneHo Web-mMoaynb) cydacHe
aHTMBIpyCHe nporpamMHe 3abesneyeHHs i CBoe4acHO BCTAHOBIIOBATU Ha HbOrO OHOBIIEHHS aHTUBIPYCHNX 6a3.
5.10.3.14. KnieHT norogXyeTbCs 3 TUM, LLO PO3yMi€ BCi pM3nKK, NoB'A3aHi 3 BukopuctaHHam COBO B uinomy;
PO3ronoLLeHHaAM iHauBigyansHoi obnikosoi iHdopmauii: IoriHa, MepcoHaneHoro naponto, napona OLIM, a
Takox Oyab-sKol iHpopmaLii Npo CBOT paxyHKM, WO € BaHKIBCbKOT TAaEMHULEIO Ta Npy 34INCHEHHI 4OCTyny A0
COBO He 3 BnacHoro komn'toTepa abo MobinbHOro NPUCTPOID, Ta HECE BCHO BiANOBIAANBHICTb 3a Taki BUNagKu;
HECaHKLIOHOBaHMM Ta HEHaneXxHUM BUKOpUCTaHHAM JloriHa, MNepcoHanbHoro napons, napons OLI Ta Hece
BignoBiganbHiCTb 3a 30UTKW, 3aBAaHi LMW OigMU, HEMNOBIAOMMNEHHAM abo HecBO€YacHUM MOBiOOMIEHHAM
HuMm BaHky Wwoao 3miHM diHaHcoBoro HoMmepa TenedoHy. Mpu ybomy KnieHT Hece BCO BiAnoBiganbHICTbL Ta
3BiNbHsAe BaHk Big Gyab-AKOi BigNOBIAANbHOCTI, WO MOXE BUMHWUKHYTW Yy 3B'A3KY 3 BignpaBneHHsM baHkom
naponto OLI Ha horo nonepeaHin ciHaHcoBM HOMep TenedoHy; 3i 3gincHeHHsaM goctyny go CABO yepes
poboye micue (Komm'toTep, MOBINbHMIA MPUCTPIN ToLWlO), WO He obnagHaHe 3acobamu aHTUBIPYCHOro Ta
MEPEXEeBOro 3axucTy, Ta 3 TWUM, L0 Hece BCH BigMnoBiganbHICTb Ta 3BiNbHAE baHk Big Oyab-sakoi
Bi4MNOBIAaNbLHOCTI, NOB'A3aHOI 3 BIACYTHICTIO aHTMBIPYCHOIO Ta MEPEXEBOro 3axuCTy.

5.10.3.15. MNepea nigTBepaxeHHsaM onepauii B COBO nepesipnth Ta nepekoHaTucb, wo CMC-noBigoMneHHs
3 OUNN signpasneHo baHkom (mae ByTn 3azHavyeHo AP BANK).

5.10.3.16. Y BunagKy BUHWKHEHHS Byab-akux nigo3p Wwono HegoTpUMaHHs (HEBUKOHAHHSA) YMOB, BU3HaYeHNX
MpaBunamu/YmMmoBamu, a Takox y pasi HagxogkeHHst Ao KnieHta 3anuty Big 6yab-akoi ocodu (y T.4., Ha4ebTo
Big BaHKy 3aranom abo Big okpemoro npauiBHuka BaHKy) wogo po3kpuTTsa (MOBIGOMITEHHS, Nepedadi TOLLO)
KnieHTom noro iHgmBigyanbHoOT 06nikoBoi iHdopmalii, Y B Oyab-sIKUX iHLLIMX BUMAgKax KOMNpoMeTauii JaHnx
nosigomMuTu npo e baHk.

5.10.3.17. 3pificHioBaTK cnnaTty KOMICI Ta iHWMX NnaTexiB BiANoBigHO yMoB H6aHKIBCbKOro 06CnyroByBaHHS,
a TakoX 3gincHIoBaTK onnaTy GaHKiBCbKMX NOCNyr, HagaHux 3a gonomoroto COBO, BiANOBIOHO A0 YMHHMX Ha
MOMEHT HagaHHsa BaHkom BignosigHoi 6aHkiBCcbkoT nocnyru Ta Tapudis baHky Ha Taki nocnyru;

5.10.3.18. JotpumyBatuca Bumor baHky wopo 3abesnevyeHHs 6e3nekn Ta HanexHoro obCrnyroByBaHHS
KnieHTiB, B TOMY umncni, npyu OTpuMaHHi 0yab-akoi 6aHkiBcbkoi nocnyru 3 gonomoroto CABO.

5.10.3.19. CoevyacHO BCTaHOBMOBATU LOCTYMHi OHOBIIEHHA OMepauifiHOi cucTemMun i JogaTKiB Ha CBOEMY
MOBINBHOMY NPUCTPOI Ha AIKOMY BCTaHOBIEHO MOGiNbHMI 3acTOCyHOK BaHky Ta 3gincHioeTbes Bxig B COBO,
ANsi HanNeXxHoro oTpumaxHsa nocnyr Yyepes COBO.

5.10.3.20. Npwu 3miHi PiHaHCOBOro HoMepa TenedgoHy KnieHT 3060B’a3aHuin HagaTn 6e3nocepeaHbo Ao banky
/ BipaineHHs 3aaBy Npo 3MiHy giHaHCOBOro HoMepa TenedgoHy.

5.10.3.21. KnieHT camocTinHO Mae 3abe3nednTn HeJOCTYMNHICTb ANA TPETiX OCid BMKOPUCTAHHA KOMOiHauil
noro JloriHa Ta NepcoHanbHoro naponto Ta naponis OLIT.
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5.10.4. KnieHT mae npaBo:

5.10.4.1.0cobucto kopuctysatucsa COBO (nuwe disnyHa ocoba, sika yknana 3 baHkom gorosip).

5.10.4.2. 3ginchHioBatn goctyn go CABO y Oyab-sikmiA yac 3a BNacHUM OaxaHHAM 24 roguHun 7 OHiB Ha
TWXKOEHb.

5.10.4.3. Y Oygb-sikniA 4ac 3a BnacHNM HGaxkaHHsIM Ta Ha BNacHUIM po3cyAd 3MiHUTK [epcoHanbHMiA naporsb.
5.10.4.4. ®opmyBaTtu, NiaTBEPIKYBATU Ta HagaBaTu baHky 3a gonomoroto CABO enekTpoHHI JOKYMEHTH;
5.10.4.5. 3a BnacHuM OaxaHHAM 3MiHUTW iHAaHCOBUI HOMep TenedoHy wnsaxoM 6e3nocepenHboro
3BepHeHHs Ao baHKy Ta HagaHHSA BiANOBIQHOT 3asBU.

5.10.4.6. CamocCTiHO 3AicHIOBaTU ynpasriHHA NiMiTamu J060BOI aKTUBHOCTI Ha NNaTiKHUMKU KapTKamu B
MeXax MakCMarnbHO MOXINUBMKX NiMITIB, BCTaHOBNEHUX baHkom.

5.10.4.7. Y B6yab-akMIn 4ac 3a BnacHo iHidiatneoto 3abnokysatu goctyn o COBO wnsaxom 3BepHEHHS 0
KoHTakT-ueHTpy BaHky.

5.11. FAPAHTII, BIAMNOBIJANBbHICTb TA IHLLI YMOBU

5.11.1. BaHk He Hece BignoBiganeHOCTI nepes KnieHToM y BUNaaKy, SKWo nopyLleHHs baHkoM nonoXeHb Lmx
MpaBun ctano HacnigkoM TexHiYHux 360iB y poboTi anapaTHUX i NporpaMHMX 3acobiB, ki 3abe3neuvyoTb
NPoBeOEHHS onepaviin.
5.11.2. KnieHT Hece BignoBiganbHICTb 3a BCi onepauii, iHiLinoBaHi, 34iMCHEHI 3 BMKOPUCTAHHAM Ta 3a
pornomoroto COBO, B TOMYy umcni KnieHT Hece BCi pu3uku, NOB’A3aHi i3 34iMCHEHHAM onepauii 3
BukopuctaHHam COBO.

5.11.3.KnieHT 3aaBnsie Ta NOroaXyeTbCcs 3 TUM, LLIO HECE NOBHY BiANOBigANbHICTb 3a 36UTKW, 3aBaaHi baHky,
KnieHTty abo TpeTin ocobi BUKOHaHHAM BaHkom nnaTixHOT iIHCTPYKUIT, niaTBepmxeHoro naponem OLIM.

5.11.4. KnieHT camOCTiNHO i B noBHOMYy 00csa3i Hece BigNOBiAanbHICTb 3a BCi HACMiAKW, CNPUYUHEHI
3[iICHEHHsIM JOCTYNy Ta/abo iHiuiloBaHHAM NNaThKHUX onepauii TpeTimu ocobamu, y pasi OTpUMaHHS HAMMK
iHgopmauii npo JloriH, MepcoHanbHUn Naponb Yu naponb OLIM B 6yab-sikuin cnocib, 3okpema ane HeBUKITHOYHO
yepe3 GeanocepedHe 3 HEODEPEXHOCTI UM 3 BigoMa MNOBiAOMITEHHS KnieHTOM 3a3Ha4yeHoi B LibOMY MYHKTI
KOHiaeHUiNHOT iHdopMmaLii TpeTim ocobam, nigbopy TpetiMm ocobamu JloriHy Ta naponis, TOLLO.

5.11.5. Y BuMnagky HeBUKOHaHHS KnieHTOM MOKMageHUX Ha HbOro OOOB’A3KIB, MOB’SA3aHNX 3 BUKOPUCTAHHSIM
COBO, BignoeigHo Ao uux lMpaBun, WO Npu3Beno Ao 3anoisiHHs baHky 30uTKiB, 40 SKMX MPUPIBHIOKTLCA
rpoLLoBi CyMu, BunnadeHi baHkom 3a Hacnigkamy 3acTOCOBAHMX KOHTPOMOKUYUMU OEPXKABHUMWU OpraHammu
hiHaHCOBUX CaHKLi Ta/abo NO30BHUX 3a8B UM NPeTeHsin, nped’aBneHnx Ao baHky 3 6oky KnieHta abo TpeTix
ocib, BigHOCHO onepauiv 3a paxyHkamu, KnieHT cnnadvye baHky wrpad y noBHOMY po3Mipi Takmx 36uTkiB 3a
KOXXHUI BUNaAoK MOPYLUEHHS CBOIX 3000B’A3aHb.

5.11.6. 3rigHo 3 nonoxeHHsMu umx MNpasun KnieHT nigTBepaxye, WO BiH B MOBHIA Mipi O3HaWOMMEHUA 3
NOMNOXEHHSIMW 3aKOHOA4aBCTBa YKpaiHu y cdepi KpMMiHanbHOI BignoBiganbHOCTI 3a BYUMHEHHS AiA, WO MatoTb
03Haku WwaxparcTBa Ta/abo waxpanctea 3 iHaHCOBUMU pecypcamMum.

5.11.7. KnieHT nigTBepaXye CBOE PO3YMIHHSA i 3rogy 3 TUM, WO NigBULLEHI PU3UKA 3a BUKOPUCTAHHS
iHdopMauiiHux pecypciB IHTepHeT Hece KnieHT, B Tol Yac, sik baHk He Hece BignoBiganbHOCTI 3a Oyab-sKi
BTpaTh abo 30MTKM, SKMX NPSIMO Y1 ornocepeakoBaHO 3a3HaB KrieHT 4m TpeTi ocobu BHACMiAOK BUKOPUCTAHHS
iHbopMaLiiHUX pecypciB IHTEPHET YN HEMOXKITMBOCTI IX BUKOPUCTAHHS.

5.11.8. baHk Hece BignoBiAankeHICTb 3a iIHPOPMYBaAHHSA KMiEHTa MPO CUCTEMY rapaHTyBaHHs BKNagiB isuyHNX
ocib, wo 3gincHoeTbca baHkom B TOMy 4ymcni 3 BukopuctaHHam COBO: o3HaviomneHHs 3 [oBigkoto npo
CUCTEMY rapaHTyBaHHSA BknagiB isnyHux ocib, iHwumn ymosamu. [ligTBepmxkeHHs KnieHta npo
O3HanomrneHHs 3 [losigkolo Npo cuctemy rapaHTyBaHHA BknagiB disnyHux ocié B COBO B enekTpoHHOMY
BUMNAAI, BBaXa€ETbCS NignnucaHMm BnacHopy4HumM nignnucom KrieHTa.

VI. YMOBU HAJAHHSA TA OBCJTYTOBYBAHHA KPEOUTY ANA 3A0IMCHEHHSA ONMEPALIN 3
BUKOPUCTAHHAM EJNNEKTPOHHUX MNNATDKHUX 3ACOBIB

Lli YmMoBn HagaHHA Ta OOCMyroByBaHHSl KpegouTy ONs 34INCHEHHS onepauii 3 BUKOPUCTaHHAM
€reKTPOHHMX NNaTiXHMX 3acobiB (Hagani - YMoBU) BU3HA4atloTb 3aranbHi yMOBM Ta Nopsaaok HagaHHA baHkom
KpeouTty, CTpoK KpeanTyBaHHSA, NOPSA0K HapaxyBaHHS NPOLEHTIB 32 MOro KOPUCTYBaHHS, CTPOKU Ta NOpsAoK
noraweHHsi 306oB’s3aHb 3a Kpegutom Ta iHWOi 3aboproBaHocTi, NpaBa Ta oboB'a3km KnieHTa Ta BaHky, ix
BiQNOBIgANbHICTb, @ TaKOX iHWi ymoBW, Ta € nybniyHow npono3uuieto (ocdepTol), ska po3milieHa Ha
oditinHomy canTti baHky Ta y npumilleHHi yctaHoBwW/BigaineHHs BaHky, pasom i3 3asdBol - aHKeTow Ha
BIOKPMTTS NOTOYHOIO PaxyHKy i BUAayy nnaTixKHOI KapTKM 3 Yinom Ta TexHonorieto payWave (B 6ygp — dkin
pefakuii YMHHIN y BaHky Ha MOMEHT 1i mignucaHHs, gani 3asBa-aHkeTa) gka MICTUTb YMOBU KpeauTy, a TaKox
MpaBunamu Ta ymoBamMu HagaHHs 6aHKIBCbKMX nocnyr Ans KnieHTiB-isndHmx ocié B AT « ATPOTIPOCTIEPIC
BAHK» (gani - MNMpasuna) Ta Tapudamu Ta ctaBkamu baHky, cknagatoTe KpegutHunm gorosip.

KpeanTHun forosip yknageHun y BignoBigHOCTI Ta Ha ymoBax [1oroBopy KOMMIEKCHOro 6aHkiBCbKoro
06CnyroByBaHHs Ta € MOro HEBIL'€EMHOK YaCTUHOIO.

KpeauTHuin AoroBsip BBaXaeTbCH YKNaAeHUM B IeHb OTpMMaHHSA baHkoM 3asBu-aHKeTu.
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6.1 3aranbHi NONOXeHHSs

6.1.1.baHk Hagae KnieHTy Kpeaut B (popmi BigHOBMOBanbHOI KpeAWUTHOI MiHiT LWASXOM BCTaHOBMEHHS
KPeauUTHOrO MiMITy, SK1UA MOXe ByTU BUKOPUCTAHUI AN 30iMCHEHHS rOTIBKOBUX Ta 6e3roTiBKOBMX onepadin.
6.1.2. Kpegut HagaeTbCs Ha CroXuBMi Lini.

6.1.3. baHk Hagae KnienTy KpeguT B cymi, WO He nepeBuLLye BCTaHOBReHOro baHkom poamipy KpeanTtHoro
nimiTy.

Mpu ubomy, KnieHT NpoTAroM CTPOKY KpeauTyBaHHS Mae NpaBo Nicnsi noBepHeHHs Kpeauty abo Moro 4acTuHu
oTpumyBaTu KpeamT 3HOBY B Mexax yctaHoBneHoro baHkom poamipy KpegutHoro nimity.

6.1.4. BctaHoBNEHHA/NPOAOBXEHHS CTPOKY Ail KpeanTHOro niMiTy Ta BUSHaY€HHS MOro po3Mmipy 34iMCHIOTLCSA
3rigHO pilleHHs ynoBHOBaxkeHoro opraHy baHky Ta Ha nigcTtasi BinomocTen HagaHux banky KnieHtom. MNpu
NPUAHATTI PillEHHS MPO BCTaAHOBMEHHA/NPOAOBXEHHS CTpoky Aii KpeautHoro nimity BaHk KepyeTbcs
BHYTPILUHIMW HOPMATUBHUMW AOKyMEeHTaMu baHky Ta YUHHMM 3aKOHOO4aBCTBOM.

BaHk mae npaBo 3meHLyBaTn abo 36inbLyBaTy po3mip KpeguTHoro nimity, B ToMy Yncni 3a 3anutom KnieHra.
KnieHT Hapae npsmy Ta 6e3yMOBHy 3rogy WOOO0 NPUAHATTA Oyab-akoro po3mipy KpeauTHoro nimity,
BCTaHoBneHoro baHkom Ta nosigomneHoro KnieHTy wnsixom HagicnaHHa SMS-noBigoMneHHs Ha oiHaHCOBUIA
Homep MoGinbHoro TenedoHy KnieHTa.

Mpo BigMOBY Yy BCTaHOBNEHHI/3MiHIi po3mipy KpeauTtHoro nimity baHk nosigomnse KnieHta 3acobamu
€NEeKTPOHHMX KOMYHIKaLiHMUX CUCTEM, 30Kpema 3aTenedoHyBaBLUM Ha hiHAHCOBMI HOMepP MOOINbHOro
TenedoHy Knienra.

6.1.5. 3060B’a3aHHA BaHKy 3 KpeaMTyBaHHA BUHUKaE B AeHb HagaHHSA (BCTaHOBMeHHS) baHkom KpeamTHoro
nimiTy, BiANOBIAHO OO pilleHHs yNoBHOBaXeHOro opraHy baHky npo HagaHHs Kpeguty.

CTpokK KpeanTyBaHHs CTaHOBUTbL 12 MmicsuiB Big Aaty BcTaHoBrneHHs baHkom KpeautHoro nimiTy.

3i cnnnBoOM BKa3aHOro CTPOKY, CTPOK KpeaUTYyBaHHS MOxe ByTW NPpOAOBXKEHUM KOXHOro pasy Ha HacTynHi 12
KaneHgapHuX MicsuiB 3 BpaxyBaHHsAM BuMor n.6.1.4 umx lMpaBun Ta Ha ymoBax, BU3Ha4YeHux KpegntHum
AOroBOPOM, Y pasi BiACYTHOCTI 3anepeveHb byab-skoi i3 CTopiH.

KpeanTthuii gorosip nepegbavae MOXIUBICTb aBTOMATUYHOIO MPOOOBXEHHSI CTPOKY KPEAUTYBaHHSA KOXHOIo
pasy Ha 12 micauiB Ta Ha ymoBax, BM3Ha4yeHMx KpeautHum goroBopoM, npo wo baHk iHdopmye KnieHTa He
MeHwe HiX 3a 30 (TpMausTb) KaneHOapHUX OHIB OO AaTW 3aKiHYEHHS CTPOKY KpeauTyBaHHS. CTOpOHM
norogunu, WO Take MOBiJOMIIEHHS 3OIMCHIOETLCS 3acobammn enekTPOHHUX KOMYHiKauiHux cuctem (SMS —
noBigoOMIEHHS, iHOpPMYBaHHS Ha doiHaHcoBUIM HoMep TenedoHy KnieHTa Ta/abo agpecy enekTpoHHOT NOLWTH,
HagaHoi KnieHtom go BaHky, Ta/abo wnaxom BigobpaxeHHs BignosigHol iHopmauii B 0ocobnctomy kabiHeTi
Knienta B Cuctemi gmctaHuinHoro 6aHkiscbkoro obcnyrosyBaHHs AP Bank, Towo). [Jorosip BBaxaetbcs
aBTOMaTUYHO MPOJOBXEHUM y BUNagKy BiACYTHOCTI 3anepedeHb OyAb-koi i3 CTOpiH, B T.4. HE HagaHHS
KnieHTom nnMcbMOoBOi 3asBK NPO BigMiHY NPOAOBXEHHSA CTPOKY KpeauTyBaHHs. [MMcbMOBY 3asiBy Npo BigMiHy
NPOAOBXEHHS CTPOKY KpeauTyBaHHSA KnieHT Hagae BaHKky OO AaTu 3akiHYeHHs CTPOKY KpeOuTyBaHHS.
lMucbmoBa 3asBa HapgaeTbcs KnieHTom g0 BaHKy 3 BMKOPUCTaHHAM OQILiNHWX KaHaniB 3B’A3Ky BbaHky
(ocobucTo B npumiweHHAX baHky, nowToto Ha agpecy baHky, nogadyi knieHToM NoBigoMneHHs Ha canTi baHky
yepes “DopMy 3BOPOTHOrO 3B’A3KY” TOLLO), JATO NOAaHHA BBaXaeTbCs AeHb oTpuMaHHs 3assu baHkom. Y
BMNagKy nogaHHsa KnieHToM NMCbMOBOI 3asiBU MPO BiAMIHY MPOAOBXEHHS CTPOKY KpeauTyBaHHA 0o BaHky B
nopsiAKy Ta Ha yMoBax, BU3HAYEHUX B LbOMY MYHKTi, CTPOK KpeaAUTYBaHHSA BBaXaeETbCA TakMM, LLO CMMUB Ha
HaCTYNHWI JeHb NiCNA HaCTaHHA 0aTu 3aKiHYEHHS CTPOKY KpeauTyBaHHS.

Mpo nNpunHATe BaHKOM piLLEHHS NPO NPUNWHEHHS KPeAUTYBaHHS Y 3B’A3KY 3i CMSIMBOM CTPOKY KpeauTyBaHHSA
(4eproBoro cTpoky KpeauTyBaHHS) baHk iHdbopmMye KnieHTa He meHLwe Hixk 3a 15 (M’aTHaauaTb) kKaneHgapHUX
AHIB 0O JaTu 3aKiHYeHHs CTPOKY kpeauTyBaHHS. CTOPOHU NOrogwnu, Wo Take NoBigOMIEHHS 34iMCHIOETLCH
3acobamy enekTPOHHUX KOMYHiKauinHux cuctem (SMS-iHdopmyBaHHS Ha hiHaHCOBWMIA HOMep TernedoHy
KnieHta Ta/abo agpecy enekTpoHHOI nowTu, HagaHoi KnieHTom o bBaHky Ta/abo wnaxom BigobpaxeHHs
BignosigHoi iHdopmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi [ucCTaHUiHOTO GaHKIBCLKOroO
o6cnyroyBaHHst AP Bank Ta / abo 3aTenedoHyBaBLUM HA hiHAHCOBMI HOMep MOGinbHoro TenedoHy KnieHta
TOLWO).

Y pasi NpUNUHEHHA KpeauTyBaHHSA y 3B’A3KYy 3i CMIIMBOM CTPOKY KpeaWUTyBaHHSA BiAMNoOBIAHO OO YMOB LbOro
nyHKTy 6.1.5 Posginy VI lNpasun, baHk npunuHsae HagaHHsa Kpeauty Ta ckacoBye KpeantHuin nimit. KnieHT
30iCHIOE noralleHHs 3ab0oproBaHoCTi y NopsaKy, BU3HavYeHoMy uumu MNpasunamu.

6.1.6 CTOpOHM BCTAHOBIOWOTL, WO 3000B’A3aHHA baHKy 3 HagaHHA KpegouTy He € 6e3BigknuyHmumM. baHk mae
Be3ymoBHe nNpaBo 6e3 nonepeaHbOro nosigoMneHHsa KnieHta B 0O4HOCTOPOHHBOMY NMOPSAKY BiAMOBUTUCS Big
HapaHHa KpeauTy.

6.2 Mopspok HapaHHA Ta noraweHHA Kpeauty Ta iHWwoi 3aboproBaHocTi 3a KpeauTHum goroBopom
6.2.1 HapaHHa BaHkom KpeauTy 30IMCHIOETBCS LUMSAXOM 3apaxyBaHHS KPeAUTHUX KOWTIiB Ha PaxyHok,
BiOKpMTUW KNnieHTy y BaHky 3rigHo [JoroBopy 6aHKIBCbKOro paxyHky, onepadii 3a SKuM MOXYTb 3A4iINCHIOBATUCS
3 BUKOPMCTaHHSAM eNeKTPOHHUX MnaTikHUX 3acobiB (aani — PaxyHok) B paMmkax GaHKiBCbKOro NPOAYKTY , SIKWUIA
pernaMeHTye BIOKPUTTA KapTKOBOro paxyHKy Ta OMOPMIMEHHSA MNaTiKHOI KapTKM 3 KPeAUTHOK CXEMOKo
obcnyroByBaHHS.
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6.2.2 Kpeaut HagaeTbea y pasi nepeBuLLEHHA CyMU BUTPAT 3a NNaTiXKHOK onepaLielo Hag CyMOKO 3anuLLKy Ha
PaxyHky nig 4Yac obniky 3a PaxyHKkOM BmaaTKoBUX nnatikHMX onepauin, 3gincHeHmx KnieHTom 3
BUKkopucTaHHaM K abo ii pekBisuTiB, iHLWMX 3aKOHOO4ABYO BCTAHOBJIEHMX MMATKHMX iIHCTPYMEHTIB, Yy TOMY
yucni cnnaTtu KomicinHoi BuHaropoaun banky BignosigHo o Tapudis baHky.

6.2.3 lNoraweHHs KpeauTy Ta iHWOi 3aboproBaHoCTi 3a KpeanTHMM 0OroBOPOM 3MINCHIOETLCS 3a paxyHOK
KOLUTIB, O HaaxoaaTb Ha PaxyHOK LUSAXOM AOroBipHOro cnmucaHHs baHkoM cymu KowTiB 3 PaxyHKy B Mexax
HasiBHOI 3aboproBaHOCTi, ane He OGinblue 3anuWKy KOWTIB Ha PaxyHKy Ta 3 ypaxyBaHHSIM 4€proBoOCTi
noraweHHs1 3aboproBaHocCTi.

6.2.4 INpun HagxooxkeHHi Bia KnieHTa KowTiB Ha PaxyHok, noralueHHsa 3aboprosaHocTi KnieHTa 34incHoeTbea y
HaCTYMHiA YeproBoOCTi:

- NPOCTPOYEHa CyMa OCHOBHOI 3aboproBaHocTi 3a Kpeautom ta npocTpoyeHi npoueHTn 3a Kpegutom,

- NpOCTpoYeHa Cyma 3a MoHaAaMiMiTHOW 3abOoproBaHiCTIO Ta MPOCTPOYEHi NMPOLEHTU 3a MOHaANIMITHOK
3aboproBaHicTIo;

- cyma cTpokoBoi 3aboproBaHocTi 3a Kpegutom Ta HapaxoBaHi npoueHTn 3a Kpegutom 3a nonepeaHin
PoapaxyHkoBuiA nepiog;

- cyma noHagnimiTHoi 3aboproBaHOCTI Ta NPOLIEHTM 3a NOHAANIMITHOK 3a00proBaHicTHo;

— wTpadwu, NeHi, Ta iHWi HEYCTOMKN Ta NfaTexi 3a HeHaneXxHe BUKOHaHHSA 3000B’s3aHb Ta iHWI nnaTexi,
nepenbaveHri ummn MNpasunamu Ta Tapudammn baHky.

3a00BOMEHHA BMMOI KOXHOI HACTYMHOI 4epry 34IACHIOETbCS nicnst MoBHOI cnnaty  KnieHTom cymun
3aboproBaHoOCTi 3a NONEPEAHBbOID YEProk.

KnieHT Hagae BaHky npaBo CaMOCTIVIHO NPUAMAaTH PILLEHHS, 3 ypaxyBaHHSM BUMOT YMHHOIO 3aKOHO4AaBCTBA,
LWOAO 3MiHM YeproBOCTi MoraweHHs 3aboproBaHOCTi Ta 3apaxoByBaTW KOWTW, SKi cnucytoTbed BaHkom
LLUNSAXOM [OroBipHOro cnmucaHHsi abo HanpaeneHi KnieHTom Ha norawweHHs 3aboproBaHocTi. BaHk iHdhopmye
KnieHTa y nnceMoBivi gopMi Ha A10ro 3anuT NpPo 3aCTOCOBaHY YEProBiCTb MoralleHHs 3aboproBaHoCTi.

6.2.5 [Ina 3abe3neyeHHsa noraweHHs Kpeauty Ta iHWwoi 3aboprosaHocTi KnieHT 3060B’d3aHni cnnavysatu
OOOB’A3KOBMI MiHIManNbHUI NnaTiXk Yy pasi HasiBHOCTI 3abOproBaHOCTi MO KpeauTy CTaHOM Ha NepLuni
KaneHgapHWIn aeHbnoTo4yHoro Po3paxyHkoBoro nepiogy. CTpok cnnaTtn 060B’A3KOBOro MiHiManbHOro nnartexy
— MPOTSAroM NOTOYHOro Po3paxyHKOBOro nepioay, ane He nidHille 0CTaHHbOro KarieHAapHOro AHA MicAUS Lboro
PoapaxyHKoBOro nepioay.

Cyma 000B’A3KOBOro MiHIMarnbHOMo MraTexXy po3paxoBYyETbCS SiK:

- 5% Big cymn ocHoBHOi 3aboproBaHocTi no KpeauTy ctaHoM Ha gaTty nodaTtky PospaxyHKoBoro nepioay;
- cyma MnpoueHTiB 3a kopucTyBaHHs KpeauTtom, HapaxoBaHa 3a nonepegHin Po3spaxyHkoBui nepio 3a
NPOLIEHTHOI CTaBKok (6a30B0HD);

- CyMM npocTpoyeHoi 3aboproBaHocTi 3a Kpegutom Ta HapaxoBaHMMWU MPOLIEHTaMW 3a KOPUCTYBaHHSA
KpeauTtom (y pasi HasBHOCTI);

- cyMa noHaanimiTHoi 3aboproBaHOCTi Ta MPOLEHTU 3a NOHAAMIMITHOK 3ab6OProBaHICTIO;

- HenorawleHi wrpadu Ta KoMicii 3rigHo Tapudis 6aHky (y pasi HasBHOCTI).

Cyma 060B’A3k0BOro MiHiManbHOro nnaTtexy He Moxe O6yTu MeHwow Hix 50,00 rpvBeHb ane He GinbLuolo
3anuwky 3aboproeaHocTi 3a Kpegntom.

6.2.6 Ons cnnatm OGOB’A3kOBOro MiHiManbHoOro nnartexy KnieHT 3000B’A3aHuii 3abe3nevynMTn BHECEHHS
HeoOXigHOI cymM KOLITIB Ha PaxyHOK J0 3aBepLueHHsi Po3paxyHkoBoro nepiogy. Npu LboMy, Mpy NONOBHEHHI
PaxyHky, 3okpema 3 BukopuctaHHam [IK Ta ii peksisauTtiB, KnieHT noBvHEH BpaxoByBaTW CTPOKU
3apaxyBaHHs/06niky HaaxodXKeHHs KowTiB Ha PaxyHok, BusHadeHi n. 3.3.1 Po3aginy Ill MNpaswun.

[na 3abe3neyeHHss cBoedacHoi cnnatu O6OB'SI3KOBOr0 MiHIManNbHOro MnaTexy pPeKOMEHOOBaHUM CTPOK
BHECEHHSs KowWTiB Ha PaxyHok 0o 25 yucna micausa Po3paxyHKOBOro nepiogy y pasi HasiBHOCTi 3a60proBaHoCTi
no KpeauTy CTaHOM Ha AaTy noyaTky Lporo Po3paxyHKOBOro nepiogy.

6.2.7 Y Bunagky He BHeceHHs1 KnieHTom cymmn OBGOB’A3KOBOro MiHiManbHOro nraTtexy B MOBHOMY O6CA3i
npoTarom noToyHoro Po3paxyHkoBoro nepiogy, HecnnayeHa cyma O60B’A3KOBOro MiHiManbHoro nnarexy abo
il yacTuHa BIZHOCMTBCS OO MPOCTPOYEHOi 3aboproBaHOCTi 3a OCHOBHOKW 3aboproBaHicTio no Kpeguty,
noHagniMiTHOIO 3abOproBaHiCTIO, MPOLEeHTaMU 3a KOPUCTYBaHHSA KpeawuToM, wTpacdamu Ta Komiciamu, y
BiANOBIgHUX cyMax (iX HecnnavyeHnx YacTuHax), Wo € cknagosmmm OBOB’sI3KOBOr0 MiHIManbHOro nNnaTexy.
6.2.8 Cymy noHaanimiTHoi 3aboproBaHocTi, y pasi ii BUHWKHEHHS, BaHk Bkniovae go OOO0B’A3KOBOro
MiHIMarnbHOro NnaTexy.

lMoBepHeHHA NOHaANIMITHOI 3abOProBaHOCTI, @ TAaKOX iHLWKX 3060B’A3aHb KrieHTa y 3B’A3KY 3 ii BUHUKHEHHSM,
30INCHIOETLCA 3rigHO 3 UMK NMpasunamu.

6.2.9 VY pasi 3ynuHeHHA diHaHCOBUX ornepaLin 3a PaxyHKOM BiAnoBiAHO 4O BUMOI YMHHOMO 3aKOHOAaBCTBa,
30Kpema apeLuTy KowTiB Ha PaxyHKy, KIi€eHT 34iACHI0E noraweHHs 3aboproBaHocTi no KpeauTy Ha paxyHoK
BaHky, nosigomneHuii baHkom KrieHTy.

6.3 MNnata 3a kopuctyBaHHA Kpegutom
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6.3.1 lNpn HapaxyBaHHi NnaTn 3a KOpUCTyBaHHS KpeauTom BUKOPUCTOBYOTLCA [poLueHTHa cTaBka (6asosa),
Minbroea npoueHTHa cTaBka Ta [liaBuLleHa npoueHTHa cTaBka y po3Mipi BignosigHo Ao Tapudis baHky, ski
3aCTOCOBYOTbCS Y NOPAAKY BU3HAYEHOMY UuM NyHKTOM 6.3 Po3sainy VI Npasun.

6.3.2 Tun NpoueHTHOI CTaBKM 3a KOpUCTyBaHHA Kpeantom — chikcoBaHa.

6.3.3 MNpoueHTHa cTaBka (6asoBa) 3a KopucTyBaHHsI KpeguTom 3acTOCOBYETLCA Y pasi BUKOHAHHSA KnieHTom
YMOB MoralleHHs 3aboproBaHoOCTi, BU3Ha4YeHUX y NyHkTi 6.2.5 Po3aginy VI MNMpaeun.

6.3.4 TlinbroBa NpoLeHTHa cTaBka 3a KOpUCTyBaHHA KpeaMTOM BCTAHOBMOETLCS Y pasi BUKOHAHHSA YMOB
NMOBHOTO MnoralweHHsi 3aboproBaHocTi No Kpeauty B lNinbrosomy nepiogi.

Y Bunagky, SKWO noraweHHs 3aboprosaHocTi no KpeauTty B noBHOMY 06cs3i He Bigbynocb B mexax aii
Minbrosoro nepioay, woao takoi 3aboproeaHocTi [Ninbrosa NpoueHTHa CTaBka He 3aCTOCOBYETLCS.
MpoueHTn 3a Tako KpeauTHOK 3abopProBaHICTIO NEpepaxoByOTLCA Mo 3aBepLueHHi [Ninbrosoro nepiogy 3a
MpoueHTHO cTaBko (6a30B010).

TpwuBanicTb NiNbroBoro nepioay Bu3HavaetTbcst Tapudamm baHky.

6.3.5 Y pasi HasBHOCTI npocTpoyeHnx 3060B’a3aHb Mo noraweHHo Kpeauty, BcTaHoBnoeTbes MigBuiieHa
npoueHTHa cTaBKa y po3Mipi BignosigHo o Tapudis baHky.

HapaxyBaHHs npoueHTiB 3a [1igBULLEHO MPOLEHTHOK CTaBKOK 34IMCHIOETLCA Ha CyMy CTPOKOBOI Ta
NPOCTpoYeHoi 3aboproBaHocTi No KpeauTy 3 OHS BUHMKHEHHSI NMPOCTPOYEHOI 3a00pProBaHOCTI NO A€Hb, L0
nepenye AHIO NoralleHHs1 NPOCTPOYEHOT 3a60proBaHOCTI.

6.3.4 HapaxyBaHHA npoueHTIB 3a KopucTyBaHHA Kpegutom 34ilCHIOETBCA 3a nepiog 3 AaTtn nodatky
PospaxyHkoBoro nepiogy abo 3 gatvM BMHUKHEHHs 3aboproBaHocTi 3a KpeguTom no gaty 3aBepLUEHHSs
Po3paxyHKoBOro nepiogy BKMOYHO Ha CyMy haKTMYHOrO LLIOAEHHOMO 3anuwiky 3aboprosaHocTi 3a Kpeamutom
npotarom Po3paxyHkoBoro nepiogy. [Npwn po3paxyHKy MpOLEHTIB BUKOPUCTOBYETLCSA MeTon «akT/daKkTy,
BUXOAAYM i3 DAKTUYHOIT KifTbKOCTi AHIB y MiCsALi Ta y poui.

Mpu HapaxyBaHHI NPOLEHTIB 3a KOPUCTYBaHHA KpeanTom BpaxoBYETHCA NEPLUMI | HE BPAXOBYETLCH OCTaHHIl
AeHb KOpUCTyBaHHS KpeamTom.

6.3.6 3a kopucTyBaHHsI NOHAAMIMITHO 3aboproBaHicTio KnieHT crnnadye NpoueHTU y po3Mipi Ta y Nopsiaky
BiANoOBiAHO 00 YMOB Lboro nyHkTy 6.3 Posainy VI MNMpaswun.

6.4 3miHa ymoB KpegutHoro goroBopy

6.4.1 CTOpPOHM NOroaxywTbca 3 TuM, WO baHK mMae npaBo iHiuiloBaTM 3MiHYy pO3Mipy MNPOLEHTIB 3a
KopucTtyBaHHA Kpegutom y pasi: 3miHn po3mipy obnikosoi Ta/ abo cTaBku pediHaHCyBaHHS HauioHanbHOro
BaHKy YkpaiHu; 3MiHM po3paxyHKOBOI BapTOCTi npuabaHHa baHkom KpeanTHUX pecypciB; 3MiHW PiBHA iHNALIT;
3MiHM MNPOLEHTHUX CTaBOK Ha KPeaWTHOMY PUWHKY YKpaiHW, BHACMIAOK MPUAHATTS KOMMAETEHTHUMMU
Aep>XaBHUMKW opraHamMmum YKpaiHu pieHb, Lo 6e3nocepeaHbo BAMBAKTb HA CTaH KpeAUTHOro PUHKY YKpaiHu.

6.4.2 3MiHM po3mipy NPOLEHTHOI cTaBku (6a30B0i, MiNbroBoi Ta NiABULLEHOT), @ TAKOX 3MiHW iHLLMX NMOMOXEHb
KpeguTtHoro goroeopy, Siki cknagatoTb KOro iCTOTHI YMOBWY, 34iNCHIOETLCA 3a 3rofoto CTOPIH LLUMSAXOM BHECEHHS
3MiH go KpegutHoro [lorosopy y nopsiaky, BusHadyeHomy Posginom 1.3.3 Jorosopy.

6.5 3acTepexeHHs wWoao BignosiganbHOCTi 3a KpeantHum aorosopom

6.5.1 Y Bunagky nponycky (MopyLUeHHSA) CTpoKy norawieHHss OBGO0B’A3KOBOro MiHiManbHOro nnatexy, KnieHt
cnnadvye wrpad y po3mipi, BctaHoBrneHomy Tapudamu baHky.

6.5.2 3a HecBoevacHy cnnaty KnieHtom cym Kpeauty Ta/abo npoueHTiB 3a kopuctyBaHHsa Kpegutom, BaHk
Ma€e nNpaBO HapaxyBaTW MEHI0 Ha CyMy NPOCTPOYEHOro nnartexy no KpeautHomy OOroBopy 3a KOXHUIA O€Hb
MNOro NPOCTPOYEHHS, Y pO3Mipi NoABivHOT 06nikoBOi cTaBku HauioHanbHoro 6aHky YkpaiHu, Wwo gie y nepiog
NPOCTPOYEHHS, ane He binbLue 3a 15 BiACOTKIB CyMU MPOCTPOYEHOr0 NnaTexy.

Y BMnagaky, gkwo baHkom 3actocoBaHa Ao KnieHTa HeycTolka y BUrnagi NeHi, ocTaHHA nignsrae o04ncneHHo
3a nepiog 3 4aTN BUHUKHEHHS 0OCTaBUH, L0 € NiACTaBOK AN 3aCTOCYBaHHS NeHi, 40 AaTW NPUMUHEHHS LINX
06CTaBWH BKITIOYHO.

6.5.3 CykynHa cyma HeycToWku (WwTpady, HapaxoBaHi nnatu 3a nponyck nnaTtexis, neHa (y pasi ii
HapaxyBaHHs)) Ta iHWMKX nnaTtexis, Wo nigndratoTb cnnati KnieHTom 3a nopylleHHs BUKOHAHHS MOro
3000B’sA3aHb nigcTasi KpeguTHoOro 4oroBopy, He MOXe nepeBuLLyBaTy NonoeBuHu cymu KpeaouTy, ogepxaHoi
KnieHToMm i He cnnadeHoi 3a KpeguTHUM JOroBOpoM, i He Moxe ByTu 36inbLieHa 3a LOMOBIIEHICTIO CTOPIH.
6.5.4 Y Bunagky npocTpoyeHHs KnieHToM BUKOHaHHS 3060B’'si3aHHS Mo noBepHeHHo baHky cymu 6opry 3a uym
KpeoutHnm goroBopom baHk mae npaeo Bumaraty Big KnieHTa BignosigHo go ct. 625. LIK Ykpaitn cnnatntum
CyMy 3a00OproBaHOCTi 3 ypaxyBaHHSIM BCTAaHOBIIEHOIO iHAEKCY iHGIIAL 3@ BECb YAaC NPOCTPOYEHHS MNaTexy.
6.5.5 Y pasi BUHMKHEHHS1 3000B’A3aHb 3a KpeauTHuM goroBopom B pesynbrati BTpatu K, iHauBigyanbHoi
obnikoBoi iHpopmalii, KrieHT He 3BiNbHAETLCS Big BUKOHAHHS LMX 3000B sA3aHb 3a KpeantHMM 4OoroBopom,
AKWO Taki 3000B’A3aHHSA BUHMKNW BHACNILOK 3AIMCHEHHSA Onepauii 4O MOMEHTY NoBidoMieHHs BaHk npo
BTpaty MNK/iHgmBigyansHoi obnikoBoi iHdopmalLii.
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6.5.6 Y Bunagky onpoTtectyBaHHs onepadiii, 34inCHeHoi NOBHICTI0O ab0 YaCTKOBO 3a PaxyHOK KpeaAUTHUX KOLUTIB,
HagaHux baHkowm 3rigHo KpeguTtHoro gorosopy, BiAnoBigHa cyma KOLWWTIB BiAHOCUTLCS A0 3060B’A3aHb KnieHTa
3a KpeguTHMM JOroBopoMm.

6.5.7 KnieHT BignoBigae 3a 3000B’a3aHHsAMN N0 KpegMTHOMY AOroBoOpYy, SKi BUHUKNN B pe3ynbTaTi 34iNCHEHHS
onepauin 3a PaxyHkom 3 BUkopucTaHHAM gogaTkoBoi K, 3okpeMa BUnyLLEeHOI Ha iM’st oBipeHoi ocobu.

6.6 IHWi ymoBm

6.6.1 YknageHHam KpeanTtHoro goroBopy KnieHT 6e33anepeyHo nigTBEpAXYE, LWo:

1) BiH nmonepegHbO O3HANMOMIIEHMW Y MUCbLMOBIN opmi 3 iHdopMauieto, HeObXiAHOW AN MPURHATTS
yCBiJOMMEHOrO pillleHHs nepea yknagaHHsaMm KpeantHOro 4OroBopy, a Takox 3 ymoBamu HagaHHa KpeguTty, B
TOoMy umcni BapTicTio Kpeauty, noro ocobnuBocTtamu, nepeBaramy Ta Hegonikamu, iHopmadiero npo
OpiEHTOBHY 3aranbHy BapTicTb KpeouTy 3 ypaxyBaHHAM peanbHOi PiYHOI MPOLEHTHOI CTaBKM, SKi
HaBeaeHi y 3adBi-aHKeTi, Ta 3Ha4YeHHA abconTHOro NnogopoxyaHHa Kpeauty, BapTocTi, BUAiB Ta npegMeTis
aoaatkoBux Ta/abo cynyTHiX nocnyr, a Takox 6yab-siKoto iHLWOK iHbopMaLlieto, HafaHHA SKOT BUMarae YmHHe
B YKpaiHi 3aKOHO4aBCTBO, B TOMY YuCHi iH(popMaLlielo HajaHHsA akoi nepeabaveHe HopmamMu 3akoHy YkpaiHu
«lMpo cnoxuBye KpeauTyBaHHA» Ta HOpMaTUBHUMMK AokymeHTamn HBY, aki oMy po3’sicHeHi, 3po3ymini, He
noTpedytoTb 40AATKOBOrO TIYMA4yeHHsA Ta 3 SKMMWM BiH UinkKom 3rogHui. Mpu ubomy, KnieHT posymie Ta
NOroKYETbCS, O pPO3PaxyHOK pearnbHOi PiYHOI MPOLEHTHOI CTaBKM, AEHHOI MPOLEHTHOI CTaBku Ta
OpIEHTOBHOI 3aranbHOI BapTOCTi KpeauTy 34iNCHEHW Ha NigCcTaBi 3aranbHUX BUTPAT 3a Kpeautom, 4o cknagy
AKNX BXOOSATb MPOLEHTUN 3a KopucTyBaHHA KpeauTtom 3 po3paxyHky MpoueHTHOT cTaBku (6a30B0i), KOMICiVHI
BMHAropogn Ta iHWi nnaTtexi, Wo nos’'s3aHi 3 obcnyroByBaHHAM KpeguTy Ta 6a3yeTbCs Ha HACTYMHMX
npunyLweHHsx, (i) wo KpeantHuii 4Orosip 3anuwaTtuMeTbCs AiIMCHUM NPOTArOM NOrOAXXEHOro CTPOKY, a baHk i
KnieHT BUKOHalTb CBOi OOOB'A3KM Ha ymMOBax Ta Yy CTPOKW, Bu3HadveHi B KpeautHomy porosopi; (ii) wo
MpoueHTHa cTaBka (6asoBa) Ta iHWI nmaTtexi 3a nocnyr baHKky 3anuwaTuMyTbCs HE3MiHHUMK Ta
3aCTOCOBYBaTMMYTbCA MPOTArom CTpoky Aii KpegutHoro porosopy; (iii) KnieHT B OeHb BCTaHOBMEHHS
KpeanTtHOro nimity otpMmae pasoBo BCIO CyMy KpeauTy B Mexax obpaHoro Hum poamipy KpegmTtHoro nimity
Ha gaTy yknagaHHs uboro KpeauTHOro OoroBopy roTiBKOK abo LUMSAXOM Mepekasdy Ha iHLWWIA paxyHoK, Ta
3piricHioBaTUMe noraweHHs KpeamTy 3a HacTynHOK CXEMOHO: LLOMICSAYHO chniaTa 060B’A3KOBOro MiHiMansHoOro
nnartexy - 5% Big cymu ocHOBHOI 3aboprosaHocTi no KpeguTy ctaHoOM Ha gaTty noyatky Po3paxyHKOBOro
nepiogy Ta cyma npoLEHTIB 3a KOPUCTYBaHHSA KpegMToOM HapaxoBaHUX 3a nonepeaHii Po3paxyHkoBMIA nepiog
3a NPOLEHTHO CTaBKOI(6a30B0I0), @ TAKOX CyMa NpocTpodeHoi 3aboprosaHocTi 3a Kpegutom Ta HapaxoBaHi
NpoLEHTU 3a KopucTyBaHHA Kpeantom(y pasi HagBHOCTI), cyma noHagniMiTHOI 3aboproBaHOCTi Ta NPOLEHTH
3a NoHaanimMiTHOK 3ab0oproBaHicTIO, HenorawleHi WTpadu Ta Komicii 3rigHo Tapuadie baHky (y pasi HagBHOCTI).
Cyma pospaxoBaHOro 060B’33KOBOr0 MiHIManbHOro nnaTexy He Moxe 6yTu meHwoto Hixk 50,00 rpuBeHb ane
He GinbLuoto 3anuwwiky 3aboprosaHocTi 3a Kpegntom. PewwTa 3aboproBaHocTi mae 6yTu noraweHa o KiHuA
CTPOKY KpeauTyBaHHs; (ivV) BMKOPUCTaHHSA iHWKMX cnocobiB HagaHHa Kpeguty Ta/abo 3MmiHa iHWMX ymoB
KpeaMTyBaHHA MOXYTb MaTWM HaCnigkOM 3aCTOCYBaHHS iHLIOI peanbHOi PiYHOI MPOLEHTHOI CTaBkM Ta
OPIEHTOBHOI 3aranbHoi BapToCTi kpeauTy Ans KnieHta;

2) BiH o3HaroMneHu 3 ymoBamu KpeguTtHoro gorosopy, lNpasunamu, Tapudamu baHky, o peryniowTb
nopsiiok Ta YMOBWU OQOPMIIEHHSA KpeauTy, 30iIMCHEHHS [OOroBipHOro CNUCaHHA, ki ONpuntogHeHi Ha
OdviuitHoMy canTi BaHky Ta siki iloMy po3’sacHeHi, 3po3ymini. MNignmucanHs Knientom 3asBm — aHkeTn abo 3asnBu
€ CBiJMEHHSIM NPO NOro 3roy Ha NPUAHATTSA BCiX yMOB KpeanTHOro 4oroBopy B npoueci 3gincHeHHa baHkom
NOro KpeauTyBaHHS.

6.6.2 CTOpOHM Noroamnu, Lo po3mip nnaTt Ta KOMICIiHUX BUHaropoA 3a nnatikHi onepadii / nocnyru Taki, wo
3[iNCHIOITBCS 3 BriacHOro BonesusBrneHHs KnieHTta Ta He € 060B’A3kOBUMU MpU BMAadi, 06CnyroByBaHHi Ta
nosepHeHHi KnieHtom Kpeauty, 4O po3paxyHKy OpiEHTOBHOI 3aranbHoi BapTocTi KpeanTy He BKNIOYaETLCS.
6.6.3 CtopoHu gomoBunuce, Wo baHk He Hagae KnieHTy iHdopmaLito Npo nopsagok nosepHeHHs Kpeauty
Ta cnnat¥ NpPOUEHTIB 3a KOpuCTyBaHHA KpeawTom, BKMOYHO i3 KiNbKICTIO nnatexis, iX po3mipoMm Ta
NepioanYHICTIO BHECEHHS Y BUMMAAi rpadpiky nnatexis, BU3HayeHy cT. 9 3akoHy YkpaiHu «[1po cnoxusye
KpeauTyBaHHS».

6.6.4 Jo yknageHHs uboro KpeauTtHoro goroBopy KnieHT CTBEPOXYE, WO YMOBWU KPeaUTYBaHHSA, 3aKpinmneHi
KpeantHnum goroBopom, 6ynv nonepeaHbo MOMy MnoBigoMneHi baHkom B nncbMoBin dopmi BignoBigHoO A0
3akoHy YkpaiHu «[1po cnoxuBye KpeauTyBaHHA», a TakoX NiATBEepIKYE O3HAWOMIMEHHS 3 iHdopmaLieto Npo
iCTOTHi XapakTepUCTUKMN MNOCMYrM 3 HA4AHHSA CNOXUBYOro KpeauTy (6e3 3actaeu), nepegbaveHoi JogaTkom 1
Ao MNonoxeHHs Npo iHdopmauiiHe 3abe3neyeHHst baHKaMK KMiEHTIB LWoao 6aHKIBCbKMX Ta iHWKNX iHAHCOBUX
nocnyr, 3aTBepaKeHoro noctaHosot [NpasniHHA HauioHanbHoro 6aHky Ykpainu Big 28.11.2019 Ne 141, Ha
OdiuinHomy canTi BaHky.

6.6.5 KnieHT Hapae 3roay baHky Ha:

- oTpuMaHHsa baHkom Big TpeTix oci® iHdopmauii npo diHaHcoBun ctaH KnieHta Ta nepesipky BaHkom
iHdopMaLii Npo HasBHiICTb abo BIACYTHICTb JaHMX NPO BKOYeHHS KnieHTa go Peectpi ocib, skum obmexeHo
OOCTyn [0 rpanbHuX 3aknagiB Ta/abo yyacTb B a3apTHUX irpax, LUMSXOM 3BEPHEHHS A0 Bbropo kpeguTHux
icTopin BignosigHo Ao ct. 10 3akoHy YkpaiHu «[1po cnoxuBye KpeanTyBaHHSA»;
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- OTpUMaHH4, 30epiraHHs, BUKOPUCTaHHSA, MOLIMPEHHS Ta nepedady 4epe3 bBopo KpeanTHux ictopin
iHdopmaLii Npo Moro KpeauTHy icTopito BiaNoBIAHO Ao 3akoHy YkpaiHum «[1po opraHisauito dopmMyBaHHA Ta
00iry KpeanTHUX iCTopiny;

- nepepavy baHkom go KpeautHoro peectpy HauioHanbHoro 6aHky YkpaiHu iHdopMaLii npo KpeauTHy
onepawuito, ctaH BUKOHaHHSA KnieHToM 3060B'sA3aHb 3a uum KpeantHMM OOroBOpoM TOLLO, Y PO3Mipi, NOPSIAKY
Ta 06cA3i, BU3Ha4YeHoMy CT. 67" 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY AiSiNbHICTbY;

- oTpumaHHsa baHkom BigomocTeln (BUTAry) 3 [lepXaBHOro peecTpy akTiB LUMBINIbHOrO CTaHy rpomMagsiH.

6.6.6 KnieHT Hagae cBoto 3rogy baHKy, HOBOMY KpeauTopy, KONEKTOPChKi KoMmnaHii (y pasi ix 3anyyeHHs) Ha
NoBiAOMIEHHs iHdbopMaLii, npo yknageHHs Knientom KpeamTHOro Joroesopy, MOro YMOBW, CTaH BUKOHAHHS,
HasABHICTb MNPOCTpOYeHoi 3aboproBaHOCTi Ta 1 po3Mip npeacTaBHWKAM, CMALKOEMUSM, MOPYYUTENSAM,
ManHOBMM MOPYYUTENAM CroXMBada, TpeTim ocobam, a TakoxX Ha nepefadvy iHpopmauii Ipo NPOCTPOYEHY
3aboproBaHicTb 6nM3bkuM ocobam KnieHTa i3 LOTPUMaHHAM BUMOT YacTMHM LLOCTOI cTaTTi 25 3akoHy YKpaiHu
«[Mpo cnoxumB4ye KpeauTyBaHHS».

6.6.7 TllignnucanHsam 3asBu, 3asaBu-aHkeTn KnieHT nigTBepaXxye Te, WO Woro OGyno noeigoMneHo npo
BONOAiNbLUSA AOro NnepcoHarnbHUX gaHux (gaHi Hagari baHky onst HagaHHS MoMmy GaHKIBCbKMX MOCNYr), CKrag
Ta 3MicT 3ibpaHMx KMOro nepcoHanbHUX OaHux, npaea, nepegdadeHi 3akoHoM YkpaiHu «[1po 3axuct
nepcoHanbHUX gaHux», MeTy 360py MOro nepcoHarnbHUX AaHuX Ta TPETiX ocCib, Akum nepegalrTbCs MOro
nepcoHarnbHi AaHi, a TakoX NiaTBEPOKYE HafgaHHA CBOET 3rogm baHky Ha nepegady Moro nepcoHarnbHUX JaHuX
TpeTim ocobam, ki MatoTb AOroBipHI BiAHOCMHM 3 BaHKkoMm.

KnieHT 3acBigduye Ta rapaHTye, WO Mae BCi HeobxigHi npaBoBi nigctaBum Ans nepegadvi O6yab-AkMx
nepcoHanbHMX OaHUX Npo pisnyHuX ocid, y TOMy ymucni horo 6nmusbknx ocCib, NpeacTaBHUKA, CNagKOEMLS,
nopyynTens, MavHoOBOro nopydutens abo TpeTix ocib, B3aemogia 3 Akumun nepegbayveHa 4OroBOpPoOM Mpo
CMOXMUBYMIA KpeauT Ta ski Haganu 3rogy Ha Taky B3aemogito, ski 6ynu abo 6yayTb nepepaHi baHky y 3B'a3ky
abo Ha BuMKOHaHHA KpegutHoro gorosopy, a baHk mae npaso Ha 36epiraHHsA, 06pobKy PO3ronoLEeHHSA Takux
AaHNX B NOPSAAKY Ta Ha yMOBaXx 3rifHO YMHHOro 3akoHodaBcTBa YKpaiHu. KnieHT rapaHTye, Wo BuLe BKasaHi
nepcoHarnbHi AaHi 6ynyn oTpMMaHi Ta 3HaxoasaTbCs Y KOPUCTYBaHHiI KnieHTa npaBoMipHO BigNOBIAHO A0 BMMOT
YMHHOTO 3aKOHOAABCTBa YKpaiHu Ta NigTBEPKYE CBOE NPaBo Ha nepeaavy baHKy Takux nepcoHanbHUX gaHnX
i Le npaBo HiYMM He obMexeHe i He nopyllye npaBa cyb'ekTiB MepcoHanbHUX AaHUX Ta iHWKX ocib. KnieHT
noBiJOMITEHUI MPO KpUMiHarbHY BianoBiganbHICTb, NepeabadveHy cratteto 182 KpumiHanbHOro kopekcy
YkpaiHu, 3a He3aKkoHHe 30MpaHHs, 30epiraHHs, BUKOPUCTaHHS!, MOWNPEHHST KOHQIAeHUinHOI iHdbopMaLii npo
TpeTix ocio.

6.7 BaHk 3060B'sAA3y€eTbLCA:

6.7.1 3 ypaxyBaHHAM yMOB, BCTaHOBIeHWX uummn [paBunamu, Hagatn Kpeaut B mMexax BCTaHOBEHOrO
KpeauTtHoro nimity.

6.7.2 [JoTpyMyBaTUCb BUMOT YYMHHOTO 3aKOHOAABCTBA B MPOLECI 30iIMCHEHHS KpeauTyBaHHS KnienTa.

6.7.3 3abesnedyBatn KnieHTa KOHCynbTaLinHUMKM NOCIyramu 3 YCiX NUTaHb, WO CTOCYIOTbCA KPeaUTYBaHHS
3rigHo 3 ummu MNpasunamu.

6.7.4 MoigomnaTn KnieHTy iHdopMauilo Npo NoTo4YHUI po3Mmip noro 3aboprosaHocTi, po3mip cymun KpeauTy,
noesepHyToro baHky, HagaBaTu BUMUCKY 3 paxyHKy/paxyHkKiB LIOAO norawleHHs 3aboproBaHoOCTi, 30Kkpema
iHgpopmauito Npo nnaTtexi 3a KpeanTHUM LOroBopoM, siki CriflayeHi, ki HanexxuTb cnnaTtuTu, gatm cnnaTtun abo
nepiogu y vaci.

6.7.5 HagaBaTtu BunMcKy 3 paxyHKy/paxyHkiB anst ooniky 3aaboprosaHocTi no Kpeauty, y siKin 3a3HavaroTbes:
CTaH paxyHKy Ha NeBHy AaTy, 060poT KOLLTIB Ha paxyHKy 3a nepiod 4acy, 3a skui 3pobrieHa Bunmncka 3 paxyHky
(3 onucom npoBeaeHMx onepauin), banaHc paxyHKy Ha NoYaToK Nepioay, 3a sikui 3pobneHa Bunmncka, 6anaHc
paxyHKy Ha KiHeub nepiogy, 3a Skun 3pobneHa Bunucka, Aath i CyMn 34INCHEHHS Oonepauini 3a paxyHKOM,
3acTocoBaHa Ao nposefeHunx KnieHTom onepauivi npoueHTHa cTaBka, Oyab-Ski iHLWi nnaTexi, 3acTocoBaHi Ao
nposefeHnx KnieHTom onepaduii 3a TakMM paxyHKOM.

6.7.6 BuweHaBegeHa iHdopmaulia HagaeTbca Ge3onnaTHO Ha NMCbMOBMIM 3anuT KnieHTa, ane He vacTiwe
oflHOro pasy Ha Micsaub. HagaHHs BuLLeHaBeeHOI iHopMaLil YacTie oaHOro pasy Ha Micsub 34INCHI0ETLCA
BaHkoMm 3a ymoBu onnatu KnieHTom BapTocTi nocnyr BignosigHo Ao Tapudis baHky.

6.7.7 HapaBatn KnieHTy iHpopmauito 3a KpeauTHMM [J0OroBopom, 30kpemMa 3a 3fiicHeHumu KnieHTom
onepauismum no PaxyHky, y ToMy ymcni 3a paxyHok Kpeauty, a came:

1) oaty, 6anaHc PaxyHky Ta cyMmy BcTaHoBneHoro KpeamTHoro nimity Ha uio aary;

2) cymy 3finNcHeHHA onepauii 3a PaxyHKOM i3 3a3HayeHHsiM OKpeMo cymu BukopuctaHoro Kpeauty (3a
HasiBHOCTI).

3) po3mip HagaHoro BctaHoBneHoro KpeguTtHoro nimity ado noro 3miHy. INoBigoMneHHs BKIoYae gaty Ta cymy
BCTaHOBMEHHS/3MiHM KpeanTHOro nimity.

CTOpoHM norogmnu, WO Take MOBIAOMMEHHS 34INCHIETLCA WNAXOoM SMS-iHdopMyBaHHA Ha biHaHCOBMI
Homep TenedgoHy KnieHTa Ta/abo agpecy eneKkTpoHHOI nowTh, HagaHoi KnieHtom go baHky Ta/abo wnsaxom
BigobpaxkeHHs BignoBigHOi iHopmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi AucTaHUinHOro
DaHkiBcbkoro oocnyrosyBaHHs AP Bank.
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CToOpoHM Ainwnu 3rogu, Wo HagaHHs HaBedeHol y nignyHkTax 1) — 3) uboro nyHkTy 6.7.7 Po3giny VI Npasun
iHpopmauii B oanH abo faekinbka 3 BulleHaBedeHUX CnocobiB € HanexHUM BUKOHaHHAM BbaHkoMm ymoB
iH(bOpMyBaHHA NPO 34incHeHi onepauii 3a KpeguTHMM SOroBOpPOM.

BbaHk He Hece BignoBiganbHOCTI 3a HeoTpMMaHHSA KnieHToM iHghopMaLii 3 NpuYnH, siki He 3anexaTb Big baHky,
30Kpema y 3B'SI3Ky 3 HeOOoCTYMHICTI0O ornepatopa MOOINbHOro 3B’S3Ky, Mepexi |HTepHeT, He 3AiACHEHHS
KnieHTom peecTpauii B cuctemi CIBO.

6.7.8 baHk, HOBUI KpeauTop, a Yy pasi 3anydeHHs KONeKTopCcbka KOMMaHist 3000B’A3aHi goikcyBaTU KOXHY
DeanocepeH0 B3aEMOAI 3 NUTaHb BPEryrBaHHA NPOCTpoYeHoi 3aboproBaHocTi (y pasi BUHUKHEHHS) 3
KnieHtom, #oro 6nu3bkumm ocobamu, MpeacTaBHUMKOM, CnagKoeMuUeM, MnopyyuTeneMm, MaiHOBUM
nopy4uutenem abo TpeTtimu ocobamu, B3aemogis 3 skummn nepeabayeHa KpeantHum 4OroBopom Ta siki Haganm
3rogy Ha Taky B3aeMOit0, 3a AOMOMOrol Bigeo- Ta/abo 3ByKO3anuCyBarnbHOrO TEXHIYHOMO 3acoby, a Takox
npo 060B'A30K NonepeanTy 3as3HavyeHmx OCib NPo Take ikCyBaHHS.

6.8 KnieHT 3060B’A3yeTbCsA:

6.8.1 BukopuctoByBaTu KpeauT B Mexax BCTaHOBReHOro KpegutHoro nimiTy.

6.8.2 3abesneuvyBaT HasABHICTb HEOOXiQHOro 3anuvKy Ha PaxyHKy 3 MeTOl CBOEYaCHOro MOoralleHHS
3aboproBaHoOCTi 3rigHO 3 KpeauTtHMM JOroBOPOM.

6.8.3 BHocutn KowTn Ha PaxyHOK 3 MeTOH MoraweHHsi 3aboproBaHocTi 3a uum KpeguTtHum goroBopom 3
ypaxyBaHHsIM CTPOKIB 3apaxyBaHHs/001iKky HagxomkeHHst kowTiB Ha PaxyHok, HaBegeHux y n.3.3.1 Po3aginy
Il MpaBun.

6.8.4 HapgasaTtn npeacraBHukaMm baHky Ha mepliy BMMOry y CTpok He Binbwe 3 (Tpbox) pobounx AHiB 3
MOMEHTY npen siBfIeHHA BUMOrM iHopMaLLito LLOAO CBOEI NNaTOCNPOMOXHOCTI, (DiIHAHCOBOrO CTaHy, iHLUE.
6.8.5 lNMucbmoBo cnosiwatyu baHk Npo OTpMMaHHA KpeauTiB B iHWMX HGaHKIBCbKUX yCTAHOBAX A0 MOMEHTY
NMOBHOrO BMKOHAHHSA MPURHATUX Ha cebe 3060B’A3aHb 3rigHO 3 ymoBamu KpeamTtHoro gorosopy B 5 A€HHUA
CTPOK 3 MOMEHTY YKIaJeHHS KpeauTHOro AOroBopy 3 iHLWOK HGaHKIBCbKOK YCTaHOBOMO.

6.8.6 JoTprmyBaTUCb BUMOT YMHHOIO 3aKOHOOABCTBA Npu KopucTyBaHHI Kpeautom, HagaHum baHkom.

6.8.7 NncbmoBo noBigomMnATM baHK 3 HagaHHAM NIATBEPAXKYOUMX LOKYMEHTIB MNP0 3MiHY Micus NMPOXMBaHHS
(micus nepebyBaHHS), 3MiHM NAcCMOPTHWUX OaHWX, Micusi poboTM, a TakoX PakTM PO3Ny4veHHs, Lwnoby,
HapPOPKEHHSA AITEN Ta HACTaHHS iHWMX 0OCTaBWH, sIKi MOXYTb HEraTUBHO BMIIMHYTU HA BUKOHAHHSI 3060B’s13aHb
3a umm KpegmTHMM 4OroBOpOM MpOTSAromM 5 AHIB 3 MOMEHTY HacTaHHSA BKazaHux ob6CTaBuH.

6.8.8 Akwo baHk y Bunagkax, nepeabadeHunx unmu lNpasunamy BuMmarae JOCTPOKOBOro norawleHHs Kpeguty,
30iNCHNTN NOoBepHEHHS 3aboproBaHocTi 3a uuM KpeauMTHUMM OOroBOpOM MPOTArOM CTPOKY, 3a3Ha4yeHoro y
BUMO3i.

6.9 BaHk mae npaBo:

6.9.1 3gincHioBaT JOroBipHE CMMCaHHS KowTiB 3 PaxyHKy Ta iHWKMX paxyHkiB, Wwo Hanexatb KnieHty, ans
noraweHHss HasiBHOi 3aboproBaHocTi 3a Kpegutom y Bunagkax, nepegbayeHmx Posginom 1.10 [Npasun
HaJaHHSA GaHKIBCbKMX MOCHYT HAa yMOBaXx KOMMIIEKCHOIo 6aHKIBCbKOro 06CnyroByBaHHs AN KNiEHTIB-Ai3NYHMX
oci6 B AT «AIr'POIMPOCIIEPIC BAHK».

6.9.2 Y Bunagky nopyweHHs KnieHTOM BCTaHOBMEHUX TepMiHiB noraweHHa KpeauTy Ta npoueHTiB
3[ificHIOBaTU 3a NorompxkeHHsIM 3 KnieHtom pecTpykTypmsauito 3060B’a3aHb 3a KpeanTHUM JOrOBOPOM.

6.9.3 MpununHnTn noganelue HagaHHA KpeouTy B Mexax gii uboro KpegutHoro gorosopy, 3abnokyeatu INK Ta
Bumaraty Big KnieHTa (He3anexHo Big HacTaHHA gaTu OCTaTOYHOro noBepHeHHA KpeawTty) OOCTPOKOBO
noracuTu y noBHomy obcs3i 3aboprosaHicTb 3a Kpegutom Ta/abo npoueHTamu 3a kopucTtyBaHHs Kpegntom
Ta/abo cymy wTpadHMX caHkuin, nependadeHmnx umm KpeguTHUM SOroBOpoOM, y BUNagKax, siki BU3HAKOTbCA
iCTOTHMUMM MOPYLUEHHSAMU YMOB LbOro KpeamtHOro OOroBopy Ta MOXYTb HEratMBHO BMAMHYTU Ha CTaH
KpeanTHoI 3aboproBaHocTi KnieHTa, a came, sIKLLIO:

- Knient 3atpumas cnnaTty yactuHm Kpeauty Ta /abo npoueHTiB 3a KopucTyBaHHA KpeguTom LoHanmMeHLe Ha
OIMH KaneHJapHWi MicsLb BIANOBIAHO A0 YMOB Lboro KpeamMTHOro Jorosopy;

- abo y pasi HecnnaTtn KnieHTom BinbLue ogHiei BunnaTu, sika nepesuitye 5% cymmn Kpeaury;

- abo y Bunagky nepeBuLLEHHS CyMOto 3aboproBaHoCTi 3 ypaxyBaHHsM NoHagniMiTHOT 3aboproBaHocTi Ta/abo
npocTpoYeHoi 3aboproeaHocTi cymn KpeauTy Ginb gk Ha 10%;

- abo BHECEHO BigOMOCTi 40 BiAMNOBIAHOIO PEECTPY NPO KpMMiHanbHE NPaBonopyLUEHHS BigHOCHO KnieHTa;

- abo KnieHTa 3any4eHo J0 po3rnsgy BignoBiAHWX MalHOBUX CYyAOBUX CMOPIB;

- abo oTpumaHo 3asBy Big KnieHTa Ha 3akpuTTa PaxyHKy abo iHWnx paxyHkiB, Biakputux B baHky;

- abo 3yn1HeHo hiHaHCOBI onepallii 3a PaxyHKOM BignoBigHO 4O YMHHOIO 3aKOHOA4ABCTBA, 30KpEMa HaknageHo
apewT Ha rpowosi kowTun KnieHta Ha PaxyHky Ta/abo 34iicCHEHHS MPMMYCOBOTO CTATHEHHS KOLWTIB 3 PaxyHky
BiNOBIOHO JO BMMOI YUMHHOIO 3aKOHOAABCTBA YKpaiHu;

- abo rpowoBi HaOXOMKEHHSA Ha PaxyHOK 3a OCTaHHI ABa MicsLi BigCyTHI;

- abo NnogaHo No30B NPO BM3HAHHA HEAINCHUM Lboro KpeamnTHoro orosopy;

- abo npunuHeHa gis [oroBopy OaHKIBCbKOrO paxyHKy, onepauii 3a sikuM MOXYTb 34iACHIOBaTUCA 3
BMKOPUCTAHHSIM €JTEKTPOHHMX NNaTikHMUX 3acobiB;

- abo noripwuecs iHaHCOBO — MaiHOBUIA cTaH KnieHTa;
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- abo nNpu HacTaHHI 06CcTaBuWH, WO 3HaXoaAATbCA No3a Boreto baHky (dhopc-maxop);

- abo wopo KnieHta nogaHo 3aaBy/BiAKPUTO NPOBaXKEHHS Y Cnipasi PO HENNaTOCNIPOMOXHICTb;

- abo HasiBHOCTI iHWKMX OBCTaBUH, SKi MOXYTb HEraTUBHO BMSIMHYTW Ha MNaTto - Ta KPeauTOCNPOMOXHICTb
KnieHTa, 3okpema HeBukoHaHHS KnieHtom nn. 6.8.5, 6.8.6 Ta 6.8.8 nyHkTy 6.8 NpaBun;

- abo KnieHtom nopyweHo Ta/abo He BMKOHAHO, HE CBOEYACHO BWKOHAHO iHLWIi 3000B’sI3aHHA 3a LUM
KpeanTtHnm gorosopom, Ta/abo y pasi HacTaHHA BUNagkis, nepegbaveHnx umm KpegutHuM 4OroBopomM.
6.9.3.1 BukoHaHHsa KnieHToM B1UMOrn baHky LW040 AOCTPOKOBOrO NOBEPHEHHS cyMn KpeauTy, HanexHux 4o
cnnaTtuv NPoLEHTIB 3a KopucTyBaHHA KpeguTom Ta iHLWKMX 3060B’s13aHb BigMOBIAHO A0 YMOB Lboro KpeantHoro
OOroBopy noBMHHO OyTn NpoBefeHo KrieHToOM NpoTaAroM TpUAUATU KaneHOapHUX AHIB 3 OHA OTPUMaHHSA
NnoBiJOMIEHHA NPO BMMOrY AOCTPOKOBOI cnnaTtu cymu 3aboproBaHocTi 3a KpeguTHum goroBopom. HAKLLO
npoTsaroMm uboro nepiogy KnieHT ycyHe nopyweHHs ymoB KpeguTHoro p[orosopy, LWWO CNPUYMHUAK
HanpaeneHHa BbaHkOM BUMOrM nNpo AOCTPOKOBE MOBEPHEHHS 3aboproBaHoCTi 3a KpeauTHuM O0roBopom,
BMMoOra baHky BTpayae YMHHICTb.

6.9.3.2 Y pasi npunuHeHHss baHkoM kpeauTyBaHHs BignosiaHo n.6.9.3 uboro Posginy VI Mpaeun, noHoBReHHA
KpeaouTyBaHHSA MOXITMBE MiCrisi MOBHOTO noralleHHsa 3aboproBaHocTi nepen baHkom Ta yCcyHeHHs ob6CcTaBuH,
AKi NpU3Benu 40 NPUNUHEHHS KPeaUTyBaHHS, Ha NigcTaBi NMCbMOBOTrO 3BepHEHHs KnieHTa 3a y3rompkeHHAM 3
BaHkom.

6.9.4 OtpumyBatu, 30epiratv, BMKOPUCTOBYBaATM Ta MNOLIMPIOBATK iHOpMaUilo OO0 KpeauTHOI icTopii
KnieHTa.

6.9.5 Y Bunagky amiHn Tapuaie baHky Ha o6cnyroByBaHHst PaxyHky Ta HanpaBneHHs KnieHTom noBigomMneHHs
BaHky npo Hesrogy 3 HoBUMK Tapudamn baHky:

- Ta 3a BiacyTHOCTi 3aboprosaHocTi KnieHTa 3a KpeantHum gorosopom, baHk npunuHse noganbluy Bugady
KpeauTHUX KoLWTiB Ta KpeanTHuin Aorosip NpuUnuHSAE CBOKO Ailo B MOPSAKY, nepeadaveHomy Mpasunamm.
6.9.6 BaHk mae npaBo BMMaraTu NOBHICTIO NOBEePHYTH cymy KpeamTy B ByAb-sKuiA 4ac i3 BUSHAYEHHSIM CTPOKY
nonepeaxeHHs KnieHta npo Taky Bumory, a came npotarom - 30 (TpmaudaTv) kaneHaapHuUX AHIB 3 OHS
OTPUMaHHSA MOBIAOMMNEHHS.

6.9.7 baHk, a TakoX HoBMI kpeanTop (y pasi BigcTynneHHs baHkom npaBa Bumoru 3a KpeguTHUM JOrOBOPOM),
KONMeKTopCcbka KoMnaHis (y pasi 3anyyYeHHs 40 BPEeryroBaHHSA NpOCTPoYeHoi 3aboproBaHOCTi KONEKTOPCHKOT
KOMMaHii) MalTb NpaBo 3BepTaTUCA OO TPETiX OCid y nopsigky Ta Ha ymoBax, nepegbayeHux cratreto 25
3akoHy YkpaiHu «[Mpo cnoxuBye KpeauTyBaHHSAY», 3 METOK iHpOpMyBaHHSI MPO HEOOXiOHICTb BUKOHAHHS
KnieHTom 3060B'A3aHb 3a UMM KpeanTHMM 40roBopomMm.

Mpu ubomy BaHky, HOBOMY KpeamTopy, KOMEeKTOPChKiNn KoMnaHii 3abopoHeHo noBigoMnsaTu iHopmauiio npo
yknageHHs KnieHtom KpegwTHoro goroBopy, MOro ymoBM, CTaH BWMKOHAHHSA, HAsBHICTb MPOCTPOYEHOI
3aboproBaHocCTi Ta ii po3mip ocobam, Ski He € CTOPOHOLO Liboro KpeamntHoro gorosopy.

Taka 3abopoHa He MOWMPIETLCA Ha BUMNAZKW MNOBIAOMIMEHHSA 3a3Ha4veHoi iHdopMauii npegcTaBHUKaM,
cnagkoemusiM, nopyyviTensm, ManHoBum nopyudutensm KnieHta, TpeTim ocobam, B3aemodis 3 AkuMU
nepenbaveHa KpeantHum JoroBopom Ta siki Haganu 3rofy Ha Taky B3aeMogilo , @ TakoX Ha BUNagky nepeaadi
iHdopMaLii Npo NpocTpoyeHy 3aboproBaHicTb 6M3bkMM 0cobam cnoxuneaya i3 AOTPUMaHHAM BUMOT YaCTUHU
wocTol ctatTi 25 3akoHy YkpaiHu «[1po cnoxmneye KpeauTyBaHHSA» BiAMOBIAHO A0 BorneBusiBrieHHA KnieHta
Loao nepeaadi 3asHaveHol iHdopmallil.

6.9.8 3gincHioBaTy BiOCTYNNEHHNA NpaBa BMMOru 3a KpeantHnm JoroBopom HOBOMY KpeauTopy abo 3anyyartu
KONMEKTOPCbKY KOMMaHil0 OO0 BPEryntoBaHHA NpocTpo4veHoi 3aboproeaHocTi. MNpu ubomy BaHk nosigomnsie
Knienta npotarom 10 poboumnx AHIB i3 gaT Takoro BiACTYNMEHHSA/3anyyYyeHHs 3 JOTPMMaHHAM BUMOT 3aKOHY
YkpaiHn «[1po cnoxusye KpeanTyBaHHS».

6.10 KnieHT mae npaBo:

6.10.1 OTtpumyBaTu Big BaHKy KOHCynbTauUiHy AOMOMOry 3 yCiXx MUTaHb, WO CTOCYKOTbCH KPeaWUTYyBaHHS,
30iMCHIOBAHOrO 3rigHo 3 UMM KpeauTHMM JOroBOpOM Ta iHWY iHdopMauito, BU3Ha4YeHy nyHkTax 6.7.5, 6.7.7
uboro Poaginy VI MNpasun.

6.10.2 KopuctyBaTucs KpeAUTHUMU KOLUITaMu B MeXax BCTaHoBMeHoro KpeauTHoro niMiTy Ha ymMmoBax,
nepenbaveHnx KpeamtHnm JoroBopom.

6.10.3 3giicHuTn nepeBeneHHs 6opry 3a unm KpeaMTHUM JOroBOpOM Ha iHWY ocoby nuile 3a nonepeaHbLoH
NMMCLMOBOIO 3rofoto baHky.

6.10.4 BignoeigHo o cT.13. 3akoHy YkpaiHu «[po opraHisauito dbopmyBaHHSA Ta 0biry KpeauTHUX iCTOpIn»
3BepTaTtucs o bopo kpeauTHUX icTopin, 3 AkMMm baHkOM yknazeHo OoroBip 3 NpuBOAY HafaHHA Ta OTPUMaHHSA
iHdopMaLii Npo KpeaMTHy iCTopito, ANS 0O3HANOMIEHHS 3 iHopMaLi€eto, Wo MICTUTbCs 6esnocepegHbO y MOro
KpeauTHin icTopil.

6.10.5 B 6yap — dkui 4ac NoBHiCTI0 abo 4acTKOBO AOCTPOKOBO MOBEpHYyTU KpeauT y TOMy YMCni LWNAXOM
36inbLeHHs cymu OBOB’A3KOBOIO MiHIManbHOro NraTexy, Ta CnnaTuTn NPOLEHTH 3a KOpncTyBaHHS KpeamTom
3a nepiof pakTMYHOro KopucTyBaHHs KpeamTom.

6.10.6 3BepTatuch Ao baHky i3 3asB0OK NPO BCTAHOBMEHHs/3MiHy/ckacyBaHHA KpeguTHOro niMiTy NMCbMOBO
abo 3acobamu cuctemmn gUcTaHUinHOro 6aHkiBcbkoro ob6cnyropyBaHHss AP Bank (3a ymoBu peecTpalii B Ui
CUCTEMI Ta HAABHOCTI Takol TEXHIYHOI MOXINBOCTI).
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6.10.7 Y BignoBigHOCTi A0 YMOB, BU3HayYeHnx 3akoHoM YkpaiHu «[1po cnoxuBye KpeauTyBaHHA» MPOTAroM
YOTUMPHAAUATU KaneHAapHUX OHIB 3 AHA yknageHHs KpeauTtHoro gorosopy KnieHT Mae npaBo BigMoBUTUCSA
Big KpeguTtHoro goroBopy 6e3 NOSICHEHHSI NPUYMH, Y TOMY YMCHi B pa3i OTPMMaHHS HUM rPOLLOBUX KOLUTIB.
Mpo Hamip BigmoBuTMcA Big KpeguTHoro poroeopy KnieHT nosigomnsie BaHk y nucbmoBin dopmi (y
nanepoBomy BUrnagi abo y BUrnagi enekTpoHHOro JOKyMEHTa, CTBOPEHOrO 3rigHO 3 BUMOraMum BU3Ha4YeHUMUN
3akoHoM YkpaiHu «[1po enekTpoHHi AOKYMEHTW Ta €NeKTPOHHWUIA OOKYMEHTOO6ir») OO 3aKiHYEHHSI CTPOKY,
BCTaHOBMEHOro ab3aLoM NepLunm LbOro MyHKTY.

MMpoTsirom cemu kaneHaapHUX OHIB 3 4aTU NO4AaHHSA MMCbMOBOIO MOBIJOMITEHHS NPO BiAMOBY Big KpegutHoro
porosopy KnieHT 3060B'si3aHnin noBepHY TN BaHKy rpoLLOBi KOWTK, ogepKaHi 3riaHo 3 KpeauTtHuM 4orosopom,
Ta CnnaTUTW NPOLLEHTM 3a Nepio 3 OHA OAEePKaHHA KOLLTIB 40 AHS TX MOBEPHEHHS 32 CTABKOK, BCTAHOBMEHO
KpeoutHnm porosopom. KnieHT Mae npaBo Bi4MOBUTUCS Big AOroBOPY MPO CMOXWBYUIA KpeauT npoTtarom 14
KaneHaapHWX OHIB y NOPsiAKY Ta Ha YMOBaX, BU3Ha4yeHux 3akoHoM YkpaiHu «[1po cnoxuneye KpeauTyBaHHS».
6.10.8. 3 nuTtaHb BuKkoHaHHa CtopoHamu ymoB KpeguTHoro poroeopy, KnieHT Moxe 3BepHYTUCH
6e3nocepeaHbO Ao baHky, y TOMy 4ncni Yepes BigokpeMneHi nigpo3ainy baHky, a Takox LWNAXOM HaaCUNaHHA
3BEPHEHHS MOLLITOBMM 3B’A3KOM Ha agpecy baHky: 6ynbe. Baunaea MaBena, 6, kopn. 3, (nitepa — Y), m. Kuis,
03124, eneKkTpOHHOK MOLITOK Ha agpecy bank@ap-bank.com, wnaxom 3anoBHEHHS HOPMU 3BOPOTHOMO
3B’a3Kky Ha OdiuiviHomy canTi BaHky https://ap-bank.com/, 3BepHyTUCb 3@ HOMEPOM TeNedOHY KOHTaKT-LEHTY
0800 300 170 (6e3kowTOBHO NO YKpaiHi), +38 (044) 392 93 73.

3BepHeHHs1 KnieHTa Mae Bignosigatn ymoam 3akoHOO4aBCTBA YKpaiHM 3 NUTaHb 3BEPHEHHS FPOMagsiH.
6.10.9 3 meTOlO 3axUCTy MpaB CMNoXmBauiB PiHAHCOBUX MOCNYr, Y TOMY YUCHi Y pasi nopyleHHss baHkom,
HOBUM KpeauTopom Ta/abo KONEKTOPCHKOK KOMMAaHIE 3aKkOHO4aBCTBa y cdhepi CNOXMBYOrO KpeanUTyBaHHS, Y
TOMY 4WUCAi MOPYLIEHHS BWMOr LWOAO B3aEMOAIl i3 CnoxumBadamum MNpu BPEryritoBaHHi NPOCTPOYEHOI
3aboproBaHoCTi (BMUMOT LLOAO €TUYHOI noBefiHkn), KnieHT mae npaBo 3BepHyTUCh 00 HauioHanbHoOro 6aHky
YkpaiHn, 0o cygy Ta/abo [o iHwux nepegbavyeHmMx YMHHUM 3aKOHOOABCTBOM YKpaiHW YMNOBHOBAXKEHUX
AepXaBHUX OpraHiB 40 KOMMETEHLUIi AKX BigHOCUTbCS 3abe3nedyeHHs 3axXncTy npas CroxuBadis iHaHCOBKX
NOCIyr.

6.11 BignoBiganbHicTb CTOpIH.

6.11.1 3a HeBWMKOHaHHS abo HeHanexHe BMKOHAHHA MPURHSATUX 3rigHO 3 ymoBamu KpeaguTHoro gorosopy
3000B’s13aHb BMHHA CTopoHa cnnadye iHwin CToOpoHi HeycTowky, nepeabadeHy unm KpeguTHUm goroBopom y
Tomy umcni Mpasunamu/Tapudamn baHky, a TakoX BiALIKOAOBYE 30UTKK, NoHeceHi iHwow CTopoHoto. Mpu
LbOMY 30MTKM BiOLLKOAOBYHOTLCSA BUHHOO CTOPOHO NoHag, HeyCTonKy, nepeabadveHy KpeantHum 4OroBopom.
6.11.2 CtopoHa uboro [oroBopy, fka nopywuna 3000B'A3aHHs 32 UMM [JOrOBOPOM, 3BiflbHAETLCS Bif
Bi4MNOBIAanNbHOCTI 3a NopyLleHHs 3060B'A3aHHSA, SKWO BOHa AOBeAe, WO Le NOopyLIeHHs CTanocs BHAcnigok
Bunagky abo gopc-makopHux obcTtaBuH (0OGCTaBUHM HenepebOopHOI cunu), WO 3acsigyyoTbcs Toproeo-
NPOMMCMOBOKD MNanartol YKpaiHM Ta YNOBHOBAXEHUMW HEKW perioHanbHUMW TOProBO-NPOMMUCIIOBUMMU
nanatamu.

6.11.3 Bygb-Aki npoTupiyys, WO MOXyTb BUHUKHYTM MixX CTOpOHamu npu BUKOHaHHI ymoB KpeguTHOro
AOroBOpY, BUPILLYIOTHCSA LUNSXOM MEPEroBopiB MK HUMW, @ y BUNaAKy HEQOCArHEHHS 3roan — y CygoBOMY
nopsiAKy BigNoOBIAHO 0O YMHHOroO 3akoHodaBcCTBa YkpaiHu. [pu LbOMY CTPOK MO30BHOT AaBHOCTI, MPOTArOM
sikoro baHk Mae NpaBo 3BepHYTUCS A0 Cyay 3a 3aXMCTOM CBOIX Npas, BCTAHOBNIOETLCA TpuBanictio y 10 pokis.
6.11.4 Bci nosigoMmneHHsa (Bumoru Mk CTOpoHamu) 3AINCHIOITBCH Y NUCLMOBIN ¢opMi. HanpasneHHs
nosigomreHb, BuMmor 3a KpeAuTHMM OOroBOpoOM, Cy[OBWMX MOBICTOK, yYXBan CyAiB, iHLWMWX npouecyanbHUX
OOKYMEHTIB Npu po3rnsagi cnopis 3a KpeguTHUM JOroBOPOM, NOBIAOMMNEHHS NPO BIACTYNMEHHSA nNpasa BUMOrn
HOBOMY KpeauTopy, Npo 3arnyyeHHd KOMEKTOPCbKOI KOMMaHii  Ans  BperyrioBaHHS MPOCTPOYEHOI
3aboproBaHoOCTi HaAcMMalTbCs CTOPOHAM LUMNSAXOM HampaBleHHA pPeKOMeHOOBaHWX MUCTIB  MOLWTOHo,
Kyp’epcbkoto crnyxboto 3a agpecamu, BkasaHumu KnieHtom B Yrogi/3assi-aHkeTi/3assi Ta baHkom y Posgini
1.13 lMpaBun HagaHHA GaHKIBCbKMX MOCAYr HA YMOBax KOMMMEKCHOro GaHKIBCbKOro OBCryroByBaHHA Ans
knieHTiB-isnyHnx ocid B AT «AIPOTPOCTIEPIC BAHK» abo BpyyeHHs CtopoHam ocobucto nig niganuc.
MosigomneHHs, BUMOrK, B TOMY 4YMCni 3a3HadeHi B nn. 6.9.3, 6.9.6 uboro Posginy VI MNpasun, HanpasneHi
nowTo abo Kyp’epcbkol Cny60t0, BBaXalTbCHA BPyYEHUMU (OTpMaHmmm) KrieHToM nicns cnnvBy m’sAITU
6aHKIBCbKUX OHIB 3 OHSA iX BpYyYeHHA OO0 yCTaHOBM MOLUTOBOrO 3B’'A3Ky abo Kyp’epcCbkoi criyxbu ans
HanpasrneHHs KnieHTy.

6.12 TepwmiH Aii kpeguTHOro AoroBopy

6.12.1 KpeguTtHuin goroeip Habupae YMHHOCTI 3 gaTu nignucanHs KnieHtom Ta baHkom 3asBu-aHkeTun Ta gie
00 MNOBHOro noBepHeHHs1 KrieHTom KpeauTy, MPOLEHTIB 328 KOPUCTYBAHHS HWM Ta MOBHOMO BUKOHaHHA
KnieHTom Oyab-SKux iHWIMX rpowoBmx 3060B’A3aHb 3a LUM KpeauTHUM JOrOBOPOM, arne He paHile 3akiH4eHHs
CTPOKY KpeauTyBaHHS (KpiM BMNadKy AOCTPOKOBOro NpUnnHeEHHs KpegutHoOro goroeopy).
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